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November 20, 2006 REF: SPP-876-06

Honorable Members of the City Council
City of Los Angeles
Room 395, City Hall
Los Angeles, CA 90012

Subject: TIME WARNER CABLE SERVICE AND RATE CHANGES
(COUNCIL FILE 06-1029)

Dear Councilmembers:

This report is in response to Motion - Ridley-Thomas/Weiss (Council File No. 06-1029)
wherein the Information Technology Agency (ITA) was instructed to notify Los Angeles
elected officials of any proposed cable television service and/or rate adjustments. This
notice provides information pertaining to programming and rate changes that will be
implemented by Time Warner Cable in franchise areas A, B, C, D, F, G, H, I, J, K, L,
and M. Subscribers affected reside in Council District 1 (Reyes); Council District 2
(Greuel); Council District 3 (Zine); Council District 4 (LaBonge); Council District 5
(Weiss); Council District 6 (Cardenas); Council District 7 (Padilla); Council District 8
(Parks); Council District 9 (Perry); Council District 10 (Wesson); Council District 11
(Rosendahl); Council District 12 (Smith); Council District 13 (Garcetti); Council District
14 (Huizar) and Council District 15 (Hahn).

As part of its transition effort, Time Warner will streamline programming packages in the
newly acquired franchise areas. This initiative will result in tiering changes, channel
additions, and channel deletions. These changes were initiated in October 2006 and
will continue through January 2007. Federal law allows cable companies to add, move,
and/or delete channels from a tier, so long as the cable company provides a 30-day
notice to the subscriber and to the City. Time Warner complied with this federal
standard.

Additionally, Time Warner will increase rates for selected premium services and
installation effective December 1, 2006. Under federal law, the City can only regulate
rates a cable company charges for its basic service, equipment, and installation
charges. These proposed rate changes impact premium services which may not be
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regulated by the City. ITA staff has reviewed the proposed installation rate increases
and found those rates to fall within the guidelines established by the Federal
Communications Commission (FCC). Please find attached a list of the scheduled
changes for the affected franchise areas.

Background
In response to the financial difficulties experienced by Adelphia and other documented
improprieties of its founders, the Los Angeles City Council directed ITA to notify all City
Council members, the Mayor, the City Controller, and the City Attorney of any proposed
cable television service and/or rate changes to be implemented by the City's cable
television operators.

Fiscal Impact
Possible impact if subscribers wish to upgrade or downgrade due to new channel line-
ups.

Recommendation
This report is provided for information only. Please note and file.

Questions regarding this information may be directed to Richard Benbow of the
Consumer Services Division at (213) 922-8367.

Attachments

cc: Honorable Antonio Villaraigosa, Mayor

Honorable Laura Chick, Controller
Marcus Allen, Deputy Chief of Staff, Mayor's Office
Office of the City Administrative Officer
Office of the Chief Legislative Analyst
Lonnie Eldridge, Office of the City Attorney
Ken Simmons, Interim General Manager, ITA
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November 14,2006

VIA FACSIMILE AND OVERNIGHT MAIL

Mr. Ken Simmons
Interim General Manager
Information Technology Agency
City of Los Angeles - Areas F, G
200 N. Main Street
Los Angeles, CA 90012

Dear Mr. Simmons:

As par of Time Warer Cable's ongoing efforts to keep you apprised of service and
product changes that may impact our customers, I am wrting to inform you of the
following change to our chanel realignment schedule. In response to customers'

concerns regarding our curent market chanel realignment, we are changing the chanel
realignent date for Area F from November 7, 2006 to Januar 9, 2007. We are

changing the chanel realignment date for Area G from November 7, 2006 to December
19,2006. Customers are being notified of these chages though mailers and
telemessages.

We apologize for any inconvenience ths may cause our customers and the City of Los
Angeles. We expect, however, tht ths modification to our originaly planed schedule
will help minimize any adverse impact experienced by our customers and your residents.
If you have any questions regarding these changes, please do not hesitate to call me
directly at (818) 998-2228.

Sincerely,

/SJ~ ;LJ--
Deane Leavenworth
Vice President, External Affairs

cc: !I~l1~~~, Telecommunications Regulatory Analyst

Stacy Burette, Telecommunications Regulatory Offcer
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