FORM GEN. 160

CITY OF L.LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE
0310-00219-
Date: September 26, 2008
To: The Council
. QU
From: Raymond P. Ciranna, Interim City Administrative Officer

Subject: FILM PERMITTING SERVICES —~ RFI RESULTS AND PROPOSED RFP

Summary

The Council directed the City Administrative Officer (CAQO) and Chief Legislative Analyst (CLA)
to issue a Request for Proposals (RFP) for film permitting services currently provided by
FilmLA (CF# 02-2144-S1). A preliminary RFP was drafted and presented to the Public Works
Committee on November 27, 2007. However the committee directed that:

s The CAO revise the RFP to reflect one combined scope of work instead of
three separate scopes of work (permit coordination, community notification
and complaint referral) as proposed by the CAO; and

e The CAO and CLA work with the Chair of the Committee and a group of
designated stakeholders primarily to resolve issues relating to enforcement of
the film permit prior to resubmitting the RFP for consideration.

Proposed RFP

The CAO has prepared a draft RFP that refiects the instruction of the Committee. The RFP
now seeks one contractor to provide a variety of services related to on-location filming within
the City of Los Angeles including: permit coordination; community notification; and complaint
referral. At present, the draft RFP has been constructed in a way that potential bidders must
submit proposals to perform all services, fulfilling the concept of a “one stop shop” operation.
Potential bidders also are afforded the opportunity to submit proposals which include the use
of subcontractors, should they choose to.

Over the past ten months, discussions with the Chair and stakeholders have raised awareness
of the many diverse aspects of the enforcement environment pertaining to on-location filming.
Several areas that need improvement have been discussed with the goal being to minimize
negative impacts from filming on neighborhoods and assist the entertainment industry in
avoiding “community burnout”. Those areas include:

e The role of the Police Department in permit approval;
» The efforts of the Police Department in enforcing permit conditions on-location;
¢ The potential for adopting Citywide community notification guidelines for filming activity;
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e The role of Neighborhood Filming Guidelines, and;
e Whether or not additional clarification is warranted for existing ordinances related to on-
location filming.

The dialogue on these issues is continuing. However, it has become clear that further
modification of the RFP is not required to address or accommodate these issues. Permit
enforcement is clearly the responsibility of the City (currently the Police Department), not the
contractor. Enforcement issues will be more appropriately addressed through other vehicles
(i.e. Police Department policies, Police Commission action or City ordinances) and may
require the opportunity for more specific and focused public participation. The RFP seeks
proposals for a contractor that will be flexible and dynamic enough to perform the core duties
over an extended period of time despite changes in specific City enforcement policies.
Therefore, the Chair has instructed us to return to Committee with the revised RFP at this time.

RFP Timeline

In order to establish a new contract in a timely manner (and potentially allow for a sufficient
transition period between contractors), City Council approval of the RFP is requested no later
than November 14, 2008. The CAQ and Chief Legislative Analyst anticipate the ability to
release the RFP on November 21, 2008, having responses submitted by January 28, 2009,
and making a recommendation to Council no later than April 1, 2009.

Recommendation
That the Council:

1. Approve the draft Request for Proposals (RFP) and authorize the City Administrative
Officer to release the RFP and report back with the results of the competition no later
than April 1, 2009.

2. Authorize the CAO to make minor and technical adjustments to the RFP that are not
inconsistent with the intent of the Council and are in the best interest of the City; and

3. Instruct the CAO, the CLA, the Los Angeles Police Department and other designated
stakeholders to continue to discuss pending enforcement concerns related to on-
location filming and report back to the Council.

Fiscal Impact Statement

There is no fiscal impact to the release of the RFP. However, as a result of the RFP, it is
expected that the competition for a new contract could reduce or eliminate the need for the
City to pay as much as $572,000 a year for film permit coordination. In addition, it is hoped
that the City will achieve full cost recovery of the film permitting function through this
competition. It is also expected that fees to production companies for permit coordination and
notification will be lower as a result of the competition.

RPC/MHD/DHH:06090094
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Attachment A

REQUEST FOR PROPOSALS
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CITY OF LOS ANGELES
FILM PERMIT COORDINATION, NOTIFICATION AND COMPLAINT RESOLUTION
SERVICES
SUMMARY

The City of Los Angeles seeks an organization to provide film permit coordination
services, public notification of upcoming filming activites and the resolution of
complaints in response to filming activities within the City of LosrAngeIes The contract
and services provided will receive oversight by the City Contract‘Admlnlstrator currently
the City Administrative Officer (CAO) on behalf of the City acil and the people of Los
Angeles. The CAO is the primary financial advisor to
Mayor.

Stakeholders |n the film permitting proce

requests and oversaw the |mplementat|o
However, the Board’s Motion Picture Coord
handle the volume and variety of filming |nxl‘_

“"‘:"W*v‘-:\"\.» et o
~., e N-\.\‘\\"‘\“\“\,\\. &5 i, "DVW e

in 1994, the City Caoy fcil appr@\fed a contract\wnh the newly incorporated Entertainment
Industry Developme\m.\(}orpora’ugn now named FlImLA Inc. (FilmLA) to provide a one-
stop counter for fllm\\Qpeerts MJtQ the City and County. The City outsourced the
coordination of permlt requesig“ @\Improve sérvice to the entertainment industry. The

f||m permlt |ssua; authorlty was transferred from the Board of Public Works to the

e Inform and“adwse@the City and the public on film production issues and data;
and, “‘“"\*Q\m

e Create opporﬁ]‘mtles and programs for enhancing, improving, and addressing
needs relating to the film and media production industry.

Historically, FilmLA was not paid directly by the City for the services provided. Instead,
FilmLA received payment for services directly from film permitees through fees.
Recently, a change in the arrangement occurred, and the City currently pays FilmLA a
fee for the services they provide in addition to the fees they collect from film permitees.

Since 1994, notification to the community of significant filming activities has become a
focused effort of the City. This community notification is intended to: raise awareness of
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filming activity; reduce negative, unmitigated impacts on neighborhoods; promote a
smoother relationship between the community and the entertainment industry; and
reduce the number of citizen complaints. It is further hoped that improving the
relationship between the community and the industry would assist with efforts to stop
production flight to other communities and areas outside Los Angeles.

Since 1994, approximately 98 percent of filming production days received no associated
citizen complaints. However, given the high volume of filming, a significant amount of
complaints are still received. Approximately 1,774 correspondences were received
during fiscal year 2008 in regard to on location filming, coﬁg&a@ping 1,935 negative
comments. The issues most frequently raised in complaints wére:

o

Parking and traffic issues; p
Lack of or insufficient notification of the permit&aé

vity;
Frequency of permit activity in a single geoggéi’"‘ﬁhigé’l‘ area;
Loss of business; s
Alleged violations of the beginning and:
Behavior of film crews: and, ’
Noise.




RFP SUMMARY

This RFP seeks three types of services. Proposers must submit proposals to perform
all three types of services. Generally, the selection of the successful proposal will be
made based upon:

o Ability to successfully provide the services;
e Cost to Constituents (including City Taxpayers and Entertainment Industry
Customers) :

Additional information regarding the current fllm“"er it process (Appendix N), City
Departments involved (Appendix O), nelghborhoo ! ing guidelines (Appendix P),
statistical data (Appendix Q), notﬁ‘.l; i “iAppendix R) and community
survey guidelines (Appendix S) are at -




SCOPE OF WORK

A. The RFP seeks three services. Those services are described below:

1. Film Permit Coordination Services
The contractor will assist Entertainment Industry Customers with securing film permits
within the City of Los Angeles. The contractor will operate with the following purposes:

¢ Coordinate the film permit process in a centralized mangér:
e Coordinate the film permit process in order toassure that filming will be
conducted at such times and in such a manp “,r'as Hoixcause a minimum of
mterference wrth nelghborhood and merchant dIS lcts :

) s;. relating to m.otlon plcture

television and photography activities for the-. 0 A?ge'les City area; - &

Los Angeles City to the
entertainment industry; ks

o If requested by the Clty, COOpEY,

‘\ernlng and ‘ether permrt related activities on specrflo
art|C|pate in nelghborhood council and other group meetlngs

conditions and restnctlons applicable to all permits), coordinate logistics relatlng
to filming act[Vrt]es and perform other functions needed to assist in permit
evaluation and processing;

o Ensure that the description of activity on permit applications provided to the City
is accurate and detailed, especially activity that is likely to generate public
concern such as screams for help, screeching tires, etc.;

e Provide guidance and advice on the permit process to Entertainment Industry
Customers;

e Make recommendations that reflect the needs of the community, the City and the

production company to City departments with respect to the handling and
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processing of individual permit applications and the development of permit terms
and conditions;

e Provide pre-production walk-throughs to assess and mitigate impacts of
proposed film activities;

» Upon Contractor's receipt of approval by the City issuance authority (presently
LAPD), Contractor will release film permits issued by the City issuance authority
(presently LAPD) to Entertainment Industry Customers;

¢ On occasion the Contractor will coordinate and release permit revisions and/or
extensions subsequent to the release of an orlglngl\ permit.  However,
concurrence must be obtained from the Uniformed Flre Safety Officer and/or
LAPD officer if one is assigned. [f neither is assl_"“‘d Contractor will contact
designated City personnel;

e Collect fees (including City fees), process all;

make monthly payments of City fees to the«f

tinds on“&;

proactlv e basis, and
{V, .".

If requested, prowde adwce to the @lty
process;

filming. Approval of the Coi r‘act. Administraf.
|mplementatlon of any pO|ICleS oripfocedures which gqgtlfy a protocol of when,

R
.,stances “:and conditions contractor

5 of permit conditions result in a 97% satisfaction rate when

El '_‘“”are compared with total number of permitted production days.
The contractO[wwHI not be held accountable for the behavior of the Entertainment
Industry Customer if the activity which the complainant describes is in violation of
the permitted activity.

e Coordinate permits in a time frame which allows proper review and approval by
City personnel, including but not limited to: the posting of lane, street and road
closure requests; assignment of required City personnel. All permit requests
made to the contractor and transmitted to City Departments for review must be
made in advance of the requested activity and in accordance with the time
frames detailed in APPENDIX T.
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o All requests to LAPD for review and approval must contain all reviews and
recommendations already obtained from other City departments. The comments
and recommendations from various departments may be sought simultaneously.
However, when department reviews are sought from departments other than
LAPD, the contractor shall include the reviews and recommendations already
obtained.

e Provide approval of permits to Entertainment Industry Customers. Approval and
release of the permit is contingent upon the required community notifications
being performed. Approval and release of the perm1t~must be provided to
Entertainment Industry Customers at least 24 hours |n~advance of the beginning
of the permitted activity. (See time frame details in ENDIX T)

¢ In all instances where neighborhood filming guide es ok ther City policies exist
that require a community survey, the communlty'survey t be conducted in

:-\‘?‘

advance of the beglnnlng of the permltted_a "tlvity, in accordance W|th the time

policy. P
e Maintain standard office hours a minimum

Friday, with the exception of major holidays.
e Collect City fees from Entertaln
a film permit and pay the City WI. Al
City Fees.

includes thesg llectlon k
processmg refunds*~ (

fivity. . All signs collected will be returned to DOT within
, ; -* ' éonCIUSIon of the permitted activity. Along with the
‘submit: ‘A brief report containing the number, type of, location
d as posted and the number, type of, location of signs

The contractor will prowde notification services. The contractor will operate with the
following purpose:

e Provide services to notify all affected persons and organizations within the City,
including nearby residents and businesses and City entities, of upcoming filming.

The contractor(s) shall perform the following tasks:

e Provide notification services, including the creation and posting of notices (giving
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special attention to the language needs of the community);

o Ensure that the description of activity on notifications is accurate and detailed, in
particular, activity that is likely to generate public concern such as screams for
help, screeching tires, etc.;

e Maintain detailed, accurate records related to all services provided under this
contract and made available for review by the City, including, but not limited to:
sample notice, a list of locations (not just addresses) the notice was distributed
to, a list of property managers who were provided notice, and any issues
encountered in conducting the notice and the resolution of those issues;

» Provide notification data, records and background lnforrqahon

e Provide advice to City officials and department egardmg the notification
process; :

Respond to inquiries regardlng the notlflcatlon pr'

specified below, the City reserves the:ric
on probatlon and if operatlons are not\

AR
&

viges ata 100% successwate in regards to the timeliness,
es identified \to be performed on the notlflcatlon and

The City acknowledges that on rare occasions the contractor may fail to notify a
given resident, business or other entity. However in instances in which a
notification is not provided the Entertainment Industry Customer should be
compensated for any and all fees they were charged for which services were not
provided..

e Provide notification services at least 36 hours in advance of the beginning of the
permitted activity.
e Provide proof notifications were performed to Entertainment Industry Customers
A-8 '




and the City. Notification must be completed in sufficient time to allow for the
release of Film Permits 24 hours in advance of the beginning of the permitted
activity.

3. Complaint Resolution Services
The contractor will provide complaint resolution services. Their purpose is to:

o Assist with the timely resolution of community complaints.

The contractor shall perform the following tasks:

¢ Receive community complaints on a 24 hourlzgiay Neet
them in a timely manner, including the appropnate ref”_,“_:"_
appropriate City personnel and contractors,rx ”Qt '

Prowde complamt data records and background mformatlon

personnel and contractors;
Coordlnate with the Clty Councrl

complete. \"‘”'A‘ : ’ports will be in a format approved by the City Contract
Administrator z‘éhrrently the CAQ). Upon notice, the City may alter the frequency,
format or natiire of reports.

o Provide response services to complaints on a 365 days-a-year, 24 hours-a-day,
7 days-a-week basis.

o Refer complaints to appropriate City personnel and contractors within 15 minutes
if the activity is currently in progress.

 If a complaint is received, the activity is currently in progress, and is of a nature
that requires direct resolution by the Contractor, respond to the complaint within

one hour.
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e Refer complaints to appropriate City personnel and contractors within one
working day if the complaint is received and the activity is no longer in progress.

 If a complaint is received, the activity is no longer in progress, and is of a nature
that requires direct resolution by the Contractor, respond to the complaint on an
initial basis within 1 calendar day and finalize/complete any responses, including
written, if necessary, within 7 calendar days .

e Prepare and submit regular reports to the City on complaints as determined by
the City Contract Administrator (currently the CAO). At a minimum, a report will
be provided on a monthly basis as well as a compllatlon of data provided
annually. R,

s

specmcally as follows:

The selected contractor is expected t ' clear written
policies and procedures of their opgratio k f These
policies and procedures must be shared

contract administrator. '

ou:
oo

o] {gamzatlon Q 'tllm permlté Equal treatment includes all
%'of obtalnlng_;‘

The selected contractor is expected to develop fee structures that eliminate the
costs to City taxpayers and obtain funding through the use of fees charged to the
production companies. It is also possible to submit a proposal that will pay the
City a fee while providing services. The City does not desire to make a profit,
however the City currently has a minimum of unrecovered costs totaling
approximately $200,000 associated with the administration and coordination of
film permit activity.
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The selected contractor is expected to provide appropriate record keeping and

separation of assets and liabilities related to services provided under this contract

Record

ided by the company).
keeping details should also separately account for the three different types of

ivities prov

(separate from other business act

tract.

IS con

ided under thi

services provi
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PROPOSAL PROCESS

The process for submission, evaluation and selection of a proposal will be as follows:

A.

. Wiritten proposals will be due no later tha

A pre-proposal conference will be held on January 7, 2009. Attendance is not
mandatory. The CAO and/or their designees and other City staff will be available
to answer questions and provide background information on the RFP
requirements.

Prospective contractors are requested to submit aan\flestlons in writing to
Michelle Davis of the Office of the City Admlnlstratlve\Offlcer via mail (200 N.
Main St., Room 1500, Los Angeles, Cahfornla,\90012:)%fax (213-473-7517) or
email (cao.film-rfp@lacity.org) at least 24 hou\[sxxln advan”:\ >, 0f the pre-propsal
conference. Questions and responses WI|| be dlstrlbuted to all;\l\?\(oposers as well
as posted on the internet. Questions subsequent to the pre- propcsasaw conference,
if any, must be submitted in writing. Althotigh the Cﬁlty makes no gharantee that lt
will answer questions after the pre-propo\s“‘?!“ confe i
el foposers and/or posted on the

than as described above may

be conS|dered cause for ellmlnatl\e'
e, £

1 {00pm Los Anqeles time on January
‘~or dell\“/el*ed in person ln a plaln sealed

3 _,f:;“;;&lly) .Hand -delivered proposals must be time and

;:folce of' \h‘ City Administrative Officer receptionist.
:2:00_p.m. (Los Angeles Time) will be marked non-

Profa ru\als shall be \,\ackaged as follows:
f ma |Ied or delivered in person, proposals will be sealed in a plain

' \ef‘?\‘/m”élope or package with the name and address of the Proposer
and the words Film Permit Services Proposal clearly marked in
block letters on the outside. Seven complete copies will be

provided.

2) The signed and completed standard City contracting forms
(Appendices C, D, E, F, H, J and L) shall be submitted along with
the proposal, but separate from the other elements of the proposal,
and clearly marked.
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3) A cover letter will be included which will have the following items:

Name, address, telephone number of the Proposer

Name of primary contact

Name(s) and titles of additional key staff

The following signed statements:
“The undersigned certifies that it has no known
conflicts of interest in making this proposal, has
exercised due diligence in determining potential
conflicts of interest, and has fully disclosed all past
and present contractual rela“’flonshlps with the City
(both compensated ar ad uncompensated) in
submitting this proposal?”

The undersigne,d“ d\
that: (1) the
the offer is«nt

Who
\.\ Q“

e S|gnature f the Proposer and/or corporate officer
auth\@nmd to S|gn~and blnd the Propser.

B. If'su\.brgltted electromcally o
K&-:G:
Proposals must be received by 2:00 p.m. The prospective
acg\ntractor is responsible for submitting the proposal in a timely
‘““‘nner and no exceptions will be made if submissions are delayed
-;:by the City’s server, fire wall, or for any other reason attributed to

the City.

2) The subject line shall read Film Permit Services Proposal and the
body of the email shall contain the name and address of the
Proposer.

3) All other information shall be submitted as separate attachments
and shall be in PDF format. All forms must include required
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signature(s), electronically scanned and submitted in PDF format.
This includes signed and completed standard City contracting
forms (Appendices C, D, E, F, H, J and L), a cover letter (as
detailed in B.(3) above), a signed List of Terms (see Appendix M),
and a list of prior contracts with the City held within the last ten
years.

Responsive Proposers will be expected to give an oral presentation after an
initial review by the selection committee. Dependlng\ upon the number of
proposals submitted, the City may pre-screen the propesals “and limit the number
of oral presentations to the highest ranked. :

A Draft Contract will be offered to the hlghest rat
Proposal and Draft Contract will be submltted“te the Councilifor final approval.
The Contract will be executed after appro\‘-’al by the Council. ~

The City reserves the right to reject a:il prop&sals
RFP cancel this RFP; i

T R
best and flnal offers from any, aII SO ;ﬂe w» one of the Proposers award a
contract to one qr e Proposers»»-

swlect and“ omblne multlple proposals; and

tlon p@cess the Clty ay evaluate the feasablhty of bringing
rvj\ Q\S\ .

(o) erlng a“cgp\tragt

R ‘w
‘Ww"‘:"{"‘:‘\"
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PROPOSAL CONTENT

The following items will be included in the successful proposal.

o A Detailed Bid for the Entire Scope of Work.
The bid shall include a description of the methodology that will be used to
complete the work, including estimated hours, levels of staff, costs, and
time frame.

¢ A Detailed proposal of any portion to be subcont e
If any portion of the Contract is to be subgg '.’n rac;te“dw it must be clearly set
forth as to the part(s) to be subcontracted \»@Qw reasons for the

subcontracting and a listing of subcontracfors For\‘each subcontractor

proposed, provide the foIIowmg infofrnation:

Name of Subcontrac"tor
Subcontractor's Contact N
Contact Title

Contact Phon‘f :

Location of Busipess
Telephone Number
Descnptlon of Work toibe

yvvvvvvvvv
=
o
5
«Q
>
Q.
Q
®
o
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PROPOSAL EVALUATION
Proposals will be evaluated based upon their responsiveness to this RFP and their
relative quality. Proposals which are determined to be non-responsive will not be

evaluated for their quality. Points will be assigned for qualitative items only.

Responsiveness to the RFP will be evaluated according to the following criteria:

& "\‘”‘W
> Timeliness of submission. Late subm|SS|ons “will be deemed non-
responsive. i
> Inclusion of all requested City forms a‘fa. ; ‘eg Appendices C,

L,

D, E, F, H, J and L). Proposals missmg any of the requ sf;’ed forms will be

deemed non-responsive.

e

> A signed cover letter that meets' lithie requirements listed in the
« RN

Proposal Process” port_lon of this docum\ent. Lack of the required cover

ityures will be deemed non-

letter, with all requiredijanguage and si
responsive. %

T s

> A signed List oi Terms (see A pefidix N
, N_,

b o
c»‘\::,«}—

)

T ?’IOF coﬁ‘tracts with the\Clty held W|th|n the last ten years.

338

including the financial capacity to withstand variable
; such as labor strikes, that affect the contractor (40%);

> PrevioTJs experience and ability of organization and staff to be assigned to
this work (see Proposal Content, page 15, for examples of relevant
submissions) (25%);

> Oral Presentations/Interviews (15%).
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GENERAL RFP INFORMATION

Please note that:

e All proposals submitted will become the property of the City of Los
Angeles and will become public record. Proposers must identify all trade
secrets or other proprietary information that the Proposer claims is exempt
from disclosure under the California Public Records Act (California
Government Code Section 6250 et seq.) (CPRA). In the event a Proposer
claims such an exemption, the Proposer is required to state in the offer
that: “The Proposer will indemnify the City and hold it harmless from any
claim or liability and defend any action brought against the City for its
refusal to disclose copyrighted material, trade secrets, or other proprietary
information to any person making a request therefore.”

Proprietary information shall be clearly marked. A separate copy of the
proposal not containing such information must be submitted with the
original proposals. The City reserves the right to make an independent
determination as to whether any materiais are subject to disclosure under
the CPRA. ‘

e The successful Proposer will be contractually required to make any and all
financial records related to the performance under this contract available
to City staff for auditing purposes. Failure to do so shall constitute a
breach of contract.

 All costs of the proposal preparation shall be borne by the Proposer. The
City shall not, in any event, be liable for any pre-contractual expenses
incurred by the Proposer in the preparation and/or the submission of the
proposal.

e The proposal shall include the best terms and conditions of the Proposer.
Submission of the proposal shall constitute a firm and fixed offer to the
City that shall remain open and valid for a minimum of six (6) months from
the proposal submission deadline.

e Proposals shall be reviewed and rated by the City as submitted. No
changes or additions may be made by the Proposer after the deadline for
receipt of proposals. The City, in its discretion, may ask one or more
proposers for additional information or clarification.

Proposals may be withdrawn by the Proposer personally or in writing prior
to the scheduled deadline for receipt of proposals.
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o The City reserves the right to withdraw this RFP at any time, to reject any
and all proposals, and to waive any irregularity in any proposal received,
when to do so is to the benefit of the City or its taxpayers.

e The City reserves the right to establish a process for a secondary
competition among equally rated Proposers, if necessary.

e The contract to be negotiated as a result of this RFP will be for a term of
up to ten years. However, the term may be longer should the City

determine it will benefit the City or its taxpayers. A @reposer may offer a

price based upon a multiple year contractual arrangement However, a

multlple year contractual arrangement is net ta ranteed Subsequent

".

‘\‘e::
may conduct an evaluation of the Contract@rxs performance The City may
also conduct evaluations of-‘ -the Contractor's berformance during the term

"Q “Unsatls'factory” ratmg will be provrded with a copy of the
a‘ ation and allowed 12 calendar days to respond. The City
rty»e\(aluatlon and:any response from the Contractor, to

evaluate, propo§a "s“i‘:”\ﬁ‘d“f*o"*c@nduct feference checks when awarding other

v \'C* \\. R R

rded pursu [ to this procurement process shall be subject to the
cable provisions of Los Angeles Administrative Code Section
#Benefits Ordinance (EBO). Proposers shall refer to
of further information regarding the requirements of the
Ordlnance.:é\l. " order to be deemed responsive, all Proposers shall
complete | and return, with their proposal, the Equal Benefits Ordinance
Compllance Form (three (3) pages) contained in Appendix D. The
Application for Reasonable Measures Determination (one (1) page) and
the Appllcatlon for Provisional Compliance (two (2) pages) have been
included in the Appendix but should be submitted only if applicable.
Unless otherwise specified in this procurement package, Proposers do not
need to submit supporting documentation with their bids or proposals.
However, supporting documentation verifying that the benefits are
provided equally shall be required of the Proposer that is selected.

A-18




Subcontractors/Joint Ventures - Acceptance or rejection of a Proposer's
request to use subcontractors is at the sole discretion of the City. The
Contractor may not enter into subcontracts and joint participation
agreements with others for the performance of portions of resultant
Contract without approval of the City. The provisions of resultant Contract
shall apply to all subcontractors in the same manner as to the Contractor.
Upon written request from the City, the Contractor shall supply the City at
no cost with all subcontractor agreements.

Subcontractors’ Requirements - Tasks that are completed by
subcontractors shall be supported by subcontractg »:ainvowes copies of
pages from reports, brochures, photographév"“ or " other unique
documentation that substantiates their charge 3

%Z
4 \“‘x&&
Prime Contractor - The Proposer awarded\the Co”h '”act must be the
prlme Contractor performlng the prlmaryafunctlons of the»:@ ntract. If any
ntr IS?»“set forth in
(¢ C ted, the
“The City

significantly affects the ablllty of the Propos> to function as the prime
Contractor on the awarded»‘(gentract The pnme Contractor will at all times

the appea ance lof«\tgt,eg g motivated by a desire for personal gain for
themselves:igr othersSuch as family business, etc.; or where such

person knowisor shéuld have known that:

(a) A m’gkmber oﬁ\such person's immediate family, or domestic partner or
org'aqxzatlon“has a financial interest in the subcontract;

(b) The subcontractor is someone with whom such person has or is
negotla’flng any prospective employment; or

(c) The participation of such person would be prohibited by the California
Political Reform Act, California Government Code S87100 et seq. if
such person were a public officer, because such person would have a

"financial or other interest" in the subcontract.

2. Definitions

(a) The term "immediate family" includes but is not limited to domestic
partner and/or those persons related by blood or marriage, such as
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husband, wife, father, mother, brother, sister, son, daughter,
father-in-law, mother-in-law, brother-in- law, sister-in-law, son-in-law,
daughter-in-law.

(b) The term "financial or other interest" includes but is not limited to: (i)
Any direct or indirect financial interest in the specific Contract,
including a commission or fee, a share of the proceeds, prospect of a
promotion or of future employment, a profit, or any other form of
financial reward; (ii) Any of the following interests in the subcontractor
ownership: partnership interest or other beneficial interest of five
percent or more; ownership of five percent orgmore of the stock;
employment in a managerial capacity; or membershlp ‘on the board of
directors or governing body.

3. The Contractor must covenant that n offlcer dwe.é’gor employee, or
&Y
agent shall solicit or accept gratwtles“favors anyt‘hing-?,.'of monetary

iany relatlonshlp;“fl
OF. or any of it

must disclose to the Ci
or indirect, of the Corifra
employees or their immediate™
and its officers, directors or’ employ eesi

\% .:5&

‘Q\“

5. For further*‘clahflcatlon of the meanlng of any of the terms used herein,
les agreet»tthat references shall be made to the guidelines,
Iaws o\f the Clty of ﬁAngeles State of California, and

connee |pn W|th this project during his/her tenure as such employee
member or officer or for one year thereafter.

8. The Contractor must incorporate the foregoing subsections of this
Section into every agreement that it enters into in connection with this
project and shall substitute the term "subcontractor" for the term
"Contractor" and "sub-subcontractor" for "Subcontractor".
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APPENDIX A
TARGETED SCHEDULE OF RFP PROCESS
(Estimates may be subject to changes)

Target
Milestone . Date
Release RFP to potential Proposers 11/21/08
.“.&V"ﬁ‘\%%%‘f?‘\
Deadline for receiving written questions for Pre-Proposal Conférenc’:‘é:«i?g: 12/10/08

Zt»-x\

Issue answers to written questions, if applicable 12/17/08

Pre-Proposal Conference

)

.
e

1/7/09

Issue addendum in response to Pre-Proposal Conferenc licable
RFP RESPONSES DUE 1/28/09
Begin RFP Evaluations ’ 1/29/09
2/2/09-
2/13/09
3/3/09
3/4/09
Offer Contrag ' 3/17/09
Write Re;ort 10 ‘ 3/25/09
\I\?ewew\pf selection 4/1/09
S 4/15/09
Execute Contract “ 4/30/09
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APPENDIX B
INSURANCE REQUIREMENTS

The contractor will be required to obtain insurance coverage which meets or

exceeds the required City minimum and names the City as an insured party.

Proof will be required prior to execution of a contract with the City.
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APPENDIX C
AFFIRMATIVE ACTION
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The following must be submitted as part of the response to the RFP.
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APPENDIX D
EQUAL BENEFITS ORDINANCE

The following must be submitted as part of the response to the RFP.
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R et 4
o
o «UWMWMM..WM.K.N«
7 %
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AT
B SN
e e,
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APPENDIX E
SLAVERY DISCLOSURE

The following must be submitted as part of the response to the RFP.

- NN IR
SRR e
R AR
S R
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APPENDIX F
SUBCONTRACTOR OUTREACH PROGRAM

Prior to proposal submittal the Proposer must take affirmative steps to assure
that minority and women owned and controlled businesses are considered along
with other business enterprises whenever possible as sources of supplies and
services. Affirmative steps for Good Faith Effort Docume f,‘tlon are outlined
b‘”e“ subitted with the
tatlon will render the

herein. The Good Faith Effort Documentation must
proposal. Failure to submit the Good Faith Effort Do
proposal non-responsive.
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APPENDIX G
STANDARD PROVISIONS FOR CITY CONTRACTS

The following are Standard Provisions for City Contracts that the selected
Proposer will be required to agree to when executing the Contract with the City.
Inclusion of these provisions in this document do not, in any way, imply a
willingness on behalf of the City to actually execute a contract with the Proposer.
These are included expressly for the Proposer’s evaluat'."ﬁ*ﬁof the cost of a
potential contract with the City.
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APPENDIX H
'BIDDER CERTIFICATION

The following must be submitted as part of the response to the RFP.
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APPENDIX |
MUNICIPAL LOBBYING ORDINANCE

The following Los Angeles Municipal Code Section 48.01 has been provided to

you.

O
R
Sty
onal VN

: LS

A-29



APPENDIX J
CONTRACTOR RESPONSIBILITY ORDINANCE QUESTIONNAIRE

The following must be submitted as part of the response to the RFP.

e
BT
ST

O

PR s
S

e .uw-nmun“uw-\vw-.h. -
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APPENDIX K
COUNCIL FILE 92-0021 (WORKFORCE INFORMATION)
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APPENDIX L
LIVING WAGE ORDINANCE

The following must be submitted as part of the response to the RFP.
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APPENDIX M
LIST OF TERMS

The following must be submitted as part of the response to the RFP.
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RFP for Film Permit Services— List of Terms

Policies and Procedures
The Contractor shall develop and maintain clear, written policies and procedures
of their operations and processes they use. ltis further expected that these
policies and procedures be shared and made available to the Contract
Administrator. To the extent that the policies and procedures impact City
operations, approval of the Contract Administrator must be obtained prior to
implementation.

Coordination of Meetings with City Personnel

City personnel.

Public Records Act
The Contractor shall familiarize themselves wi
and must supply all information to persons or memt
information under such act, operé;l 1g,as if they are

ifornia Public Records act
s of the public requesting

If a dispute arises among the Cit
information, the City will notify the co :
opportunity to seek a court order preclu ing the'dls losure of such information.

_ mform on generated as a result of this
contract ig pa of the pHbli Walnsa s=subject to the California Public Records
A ) ;‘perm; data, location information, permittee data, revenue,

expected ’co jrovide equal treatment to all persons or organlzatlons seeking a
t[gn plcfures television shows, music videos, still photos or other
purposes; seeking:no nf“tlflcatlon services; seeking to make comments or
complaints abouhfllmlng matters; and any other customers seeking services
provided by contractor to the City. Contractor will indemnify the City from the
impact of not providing equal treatment. Permit and other requests will be judged
solely upon the merits of the request.

Technology Utilization

The Contractor shall utilize technology to the fullest extent possible in order to
provide convenience to customers, the public and any other stakeholders. This
includes the efficient use of fax, email, and other devices. Cooperate fully with
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the City in the efficient use of technology.

The Contractor shall upon termination of the contract, provide rights to the City to
any and all computer systems which the contractor own(s)(ed) and utilize(s)(ed)
in the regular course of business.

Environmental Protection

The Contractor shall take all reasonable steps to minimize |mpact on the
environment.

Reporting Requirements

assets and liabilities and accountlng for services prew,,
be maintained by the contractor separa’gely from all oth

Record keeping details must also sepq tely . three different types
of services provided under this contract y 'ew of this da\ia and accounting will
be conducted by the Contract Admm@traton periodically.. Upon notice, the City

may direct the Contray
more clearly sepa; rafe

The Contractor‘shallasubmlt‘t the City Contract Administrator other ad hoc
reports that the Clty may re,_‘ Sl 'ssuesbof mterest to the Clty relating to on-

of its annual 6p& _tlgg*«budget estimate addressing revenues and expenditures
for service providégdito the City at least 60 days in advance of the begining of the
fiscal year. &

The Contractor shall submit to the City Contract Administrator, within 30 calendar
days after the end of each quarter, a quarterly profit-and-loss statement and
statement of activities.

The Contractor shall submit to the City Contract Administrator any changes to it's

decision making body or written rules, such as, but not limited to, it's bylaws,
composition of its Board of Directors, etc. within 15 days of the change.
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The Contractor shall pay the City $100 each working day any report is late. The
City may choose to waive this fine if it is in the best interest of the City or the City
believes there is a reasonable basis for doing so.

City Fees
The Contractor shall remit all City Fees monthly.

The Contractor shall not deduct from any remittance to the Clty any transaction
fees or other costs incurred as a result of accepting payme[\t‘from I'[S

check, or other forms of payment.

The Contractor shall remit City Fees to the City wgt\h_‘Uf"-

reduce payment to the City by costs associateg with the conversmnfof foreign
currency to U.S. currency. , Sk

e
\3"»

Contractor Fees 3
The Contractor may charge its Entertainment Ind.;s, Customers a fee for each
and any service contractor provides in connectlonw,ﬁ' h the serwces contractor
provides to its Entertainment Indusfiy: :
the fees contractor charges its
require the fees be changed.

e

Payment of Compernisation to Contractor

The Contractor shall develop“‘fee structurQs which ellmlnate the costs to City

taxpayers Cont“a“tor will recglve no compensatlon from the activities performed
&gl tlon Wl h tms Contract I

ontractor\ '
l[\prowde\p[\onty handling of all phone calls, emails and all

hal

The\Qontractor s
mmunlcatld“if;s-f om City:staff to contractor management.

.z»‘\«
h'\\.

Monitor ig and Evaluatlon
tractor shall ensUre that authorized representatives of the City have the
right of acces lto actlvatles records and facilities operated by contractor under
this Contract w\thoutwprlor or advance notice being given to the contractor.
Activities mclude“'é‘ttendance at meetings of the contractor’s Board of Directors (if
such a Board exnsts) observation of on-going contractor outreach efforts,
compliance with audits and provision of any/all records (including electronic)

within 24 hours of the request of the City.

The Contractor shall ensure the cooperation of its staff and contractor’s board
members (if such a board exists). The City Contract Administrator or designee,
at its discretion, may perlodlcally conduct performance or financial reviews of
contractor. These reviews may focus on any topic including, but not limited to,
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the extent to which the terms of the contract are being fulfilled, customer and
public satisfaction with the duties contractor performs, the outreach efforts that
have been implemented, the measurable goals achieved, the effectiveness of
outreach management, and the impact of the outreach.

State of Emergency

The Contractor shall assist the City in responding to unusual occurrences and
large scale emergencies when a state of emergency is declared by the City,
lncludlng cancellng, revoking or not processing permlt reques S, and

o SRR

iHate the dlssemlnatlon of emergency

\'v;»_::»\'\\:\'_w

related information to the entertalnment |ndu tTy»*a\pd assst "the City in canceling,

m%;ggmg the related public

relations.

Termination .
The Contractor may:tén
mahori‘wfll l@'fe‘ SHe
nay termJnate contrac
othe party The\t\ ; “?‘. ill be effective 30 or more days (as specified in the
ritten notice) after\the contracte\(xrecelves the written notice. Contract
provisjens for indemnitty \statem‘ents audits, payments, and refunds survive

The Clty ma mmedlafely terminate this Contract: upon the lapse of insurance
as required hereJ\rg\,\Upon violation of the Municipal Lobbying Ordinance (LAMC
48.01) or any d fer City, State or Federal ethics or lobbying laws; upon
contractor’s acquItlon of, or merger or consolidation with, any other entity; or
upon the occurrence of any business decision that significantly alters the staffing,

including but not limited to, the composition of its Board (if such a Board exists).
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Permit Coordination — Services to be Performed
The Contractor shall assist Entertainment Industry Customers with securing film
permits within the City of Los Angeles, as follows:

Coordinate film permit applications from Entertainment Industry
Customers and the issuance of film permits in a centralized manner,

Interface with City departments with respect to permlt applications of
Entertainment Industry Customers to obtain mput mw‘xdeveloplng permit

terms and condltlons (mcludlng any general ~terms condltlons and

activities and perform other functlons needed\
and processing;

\Q mpany to\::C|ty departments with respect to the
proce@smg of |ndIV|duaI permit applications and the
.d- conditions (including review and
| Vistirveys, when required, in a format approved
‘Q«Gontracfg\Admlnlstrator and consistent with rules approved by

'.'.;:;t o
WR

release fllr&nrpermlts to Entertainment Industry Customers;
Will coordinate permit revisions and/or extensions subsequent to the
approval and release of an original permit. However, the Contractor must
obtain concurrence from the Uniformed Fire Safety Officer and/or LAPD
officer if one is assigned. If neither is assigned, Contractor will contact
designated City personnel,
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Coordinate the issuance of film permits as to assure that filming will be
conducted at such times and in such a manner as to cause a minimum of
interference with neighborhood and merchant districts; and,

Contractor must adhere to City's policies and procedures with regard to
insurance compliance by Entertainment Industry Customers.

The Contractor shall respond to complaints.

The Contractor shall respond to inquiries regard Sty
from the City. N

Sityife
monthly payments of City fees to the Clty Refuqu
Entertainment Industry Customers on a proactive b sis.

C ‘requests and*
«m

ents* (:

B ) \«‘,

‘w; %
The Contractor shall, in coordination with the City, improve conditions relating to
motion picture, television and photography activities for the Los Angeles City
area.

The Contractor shall, if requested by the City, market and promote Los Angeles
City to the entertainment industry.
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The Contractor shall, if requested by the City, cooperate with City efforts to
enhance and retain jobs (within the City) in all segments of the entertainment
industry including multimedia and other new emerging technologies.

The Contractor shall, if requested, provide advice to the City regarding filming
policy and the permit process.

The Contractor shall, if requested by the City, attend meetings with stakeholders
to mediate disputes, determine impacts of fllmmg and other pe[;nlt related
activities on speC|f|c neighborhoods, participate in nelghbor,' ood ‘eouncil and

economic impact of filming.

SoR 2

The Contractor shall, if requested, provide mor_u O ecixled locations
permltted for fllmlng Approval of the Contract Admlnlstrator mus,” e obtalned

Permit Coordmatlon Ser\nce Levels
‘\\.’\\x\

The Contractor recemm

approval and: uired work be performed by City personnel The following chart
outlines the mit mu 3\reqwrements. If any question(s) arise to the following
requirements, thi ity Contract Administrator will have the authority to clarify or
amend the mformatlon
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If the permit
request/activity:

Required advance
notice/deadline for
permit request to
be given to Film
Permit
Coordination
Services (FPCS)
contractor:

To facilitate the
following be
performed:

4‘.;
QQ

'\-‘\.\

requires closure of a
major, secondary
road or directional
change

5 business days

SR,
Y,

Beard of Public Works
'ew posting to

agéﬁgg 3 days in
ariea:( i

requires a
community survey

aklng 2-3 days”to
complete; submittal of
completed survey for

“eyiew by FPCS

c tractor/C|ty, timely
release of permit 24

*hours in advance

Additional review by City
and increased/advanced
communication with
impacted community

Posting, 48 hours in
advance

Notification, 36 hours in
advance

Approval of necessary
City Departments,
allowing 12-48 hours for
review/response/assign
ment of required City
personnel

Release of permit to
production company, 24
hrs. in advance
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The definition of high impact activity will be defined by the permit issuance
authority, currently LAPD, with input from other identified stakeholders. The
current definition of high impact activity will include the following: gunfire (real or
simulated), explosives, car chases, use of sirens and aircraft. This definition can
be modified by the permit issuance authority at any time.

All requests to LAPD for review and approval must contain all reviews and
approvals already obtained from other City departments. Eh"“‘élty acknowledges
that approvals from various departments may be, Sought simuitaneously.
However, when department approvals are soughtf

\

ge\ba(tments other than
LAPD prior to LAPD, the contractor will mclude\xhe revlew )and approvals
already obtained. ™ ;

a’I épproval and Telease of
Customers at least 24

required communlty notifications being performed
the permit must be provided to Entertalnment Ind
hours in advance of the begmmng\‘ fithe

In all instances where nelghborhood%Sfl} B
that require a community survey, theycon'}’raur:liﬂ
approved at least 48:hot i "”'t' e begln:, ng of the permitted activity,

The Contrac_ r.shall close all permits within 90 days following the conclusion of
filming activity™: s\lncludes the collection of all outstanding invoices from City
departments and:#processing refunds to Entertainment Industry Customers.
Exceptions can Be made by the Contract Administrator for delays caused by the
City.

The Contractor shall, for specified locations, provide monitors or other
designated contractor staff to collect and account for all signs DOT reports as
being posted immediately following the conclusion of permitted activity. All signs
collected will be returned to DOT within 2 business days following the conclusion
of the permitted activity. Along with the signs, contractor will submit a brief report
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containing the number, type of, location of signs DOT reported as posted and the
number, type of, location of signs collected and returned by contractor.

Permit Coordination — Reporting Requirements
The Contractor shall submit to the City Contract Administrator, within 30 calendar
days after the end of each quarter, quarterly summaries of permit volume,
amounts collected from Entertainment Industry Customers and amounts paid to
the City in City Fees. These reports should indicate any significant changes
when comparing the current quarter with previous quarters prmwhen appropriate,
the same quarter from previous years.

o \
The Contractor shall submit to the City Contract Admlnlstrator on a monthly

person; type of production; productlon titié:
date(s).

q“

The Contractor shall submit anntially to the Clty Co\ﬁtract Administrator the most
recent analysis of the California F| comi \,;'awnngt\Clty Fees charged
by the City to the fees charged e rlsdlctlons\\\Nthln 30 miles of the

intersection of La Cienega and Beve\rly\BouT

addressing the |q1pact of Cr\;}ipohmes rules and regulatlons on filming in the City
and recommendatr\(\‘a{ts to |mprove the env, ;\.gt‘nment for on-location filming in the

al ”\«;!\t\iﬁo the Clty"Contract Administrator a written copy of
ro-edures*xfer all aspects of the process of obtaining a film

the prior flscal year-(| e from July 1 through June 30), which will not be used to
pay operating expenses Maintain as part of its accounting system a separate
account showing the amount of City Fees that the contractor estimates it may
become obligated to pay as a result of on-location filming by its Entertainment
Industry Customers.

Permit Coordination — City Fees

The Contractor shall for film permits coordinated through contractor, contractor,
not its Entertainment Industry Customers, are obligated to pay to the City all City
Fees other than those customarily collected by the City directly from the
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Entertainment Industry Customers.

The Contractor shall collect deposits from its Entertainment Industry Customers
so if violations occur deposits can be used to pay for fees/fines/financial
penalties.

The Contractor shall charge Entertainment Industry Customers a $3 fee for each
DOT sign that is not recovered at specified locations by monitors or other
designated contractor staff. Contractor will be obligated toxbay the City these
fees upon being billed for them, as they are with all other Clty fees. The City
authorizes Contractor to charge Entertainment Indust;, ustomers enough to
enable Contractor to meet this obligation. S

The Contractor shall within 30 calendar days of; [ec jvihg from the
for City Fees, pay to the City, in United State

1V Ity an invoice
ocurrency, all City Fees bllled

W «.»
N
“'»;“'\“::‘\.\. ol

The Contractor shall act in good faith i d puting anyaClty Fees bll ;d (elther
timely or late) by the City, and contractor and: j e ~@Ci\ty will act in good faith to
resolve any such dispute within a reasonable tim 5 .Once the dispute as to any
City Fees is finally resolved, eltherx agreement beki een contractor and the City
or by legal action or some oth %a'greed upon dls' te .resolution method,

contractor will pay such City Fees wut_ﬁnﬁ“‘? @,ﬁme final resolution of
such dispute. k2N '

\\

““““

of City Fegs within the time payment of
such fees is due as set fortb\gn this sectloQ the payment of the unpaid portion will
be conS|dered~la \:wlf a paYment remains Unpald for more than 30 calendar days
after it is conS|dered\Jate e\\y\%@\q\q@ald amount of City Fees will be considered
dellnquentxalldosubjec’t*t Y pen ﬁé‘f 196" fof the delinquent amount. If a payment

O O calendar days, delinquent amounts (including the
\b ect to interest charges. Interest on such delinquent
rn”en__n’g\s will be calc_' afced at*‘a ffate equal to the prime rate at the time such

ky Fees become delmquent plus five percent, and interest will accrue at
tom the date %he unpaid City Fees became late until payments made by

The Contractor T\f\]\aycxbefore releasing a film permit issued by the City to any of it's

Entertainment Industry Customers, collect from the customer all fees that
contractor charges that customer in connection with the permit and may require
the customer sign and/or otherwise agree to additional applicable terms,
conditions and restrictions in addition to those contained in the permit itself. The
City has the right to review the applicable terms, conditions and restrictions
contractor requires its Entertainment Industry Customers sign and may require
the applicable terms, conditions and restrictions be changed. The City requires
contractor to refund all companies on a proactive basis if overpayment is made.

A-44




Notification Services — Services to be Performed
The Contractor shall provide Entertainment Industry Customers with notification
services within the City of Los Angeles, as follows:

Provide services to notify all affected persons and organizations within the
City, including nearby residents and businesses and City entities, of
upcoming filming;

Provide notification services, including the creation a@d p@stlng of
notices (giving special attention to the Ianguage needs of the community);

‘:v

beginning of the permitted actly
recordkeeping maintained in a f
Administrator prior to implementatlon,

‘\-v
\*3‘

ng the notification process from

‘;LflC nelghborhoods participate in neighborhood
R Q‘}“&‘\“’x

S, ‘eraanS\‘Ner guestions of stakeholders.

tiésted, provide advice to the City regarding the

A 2
Notificatiohi:Services - Service Levels
The Contraéf@r%shall prowde notification services at a 100% success rate in
regards to the tl““” li.Ness completeness of activities identified to be performed on
the notification, courteousness of employees or other matters regarding the

notification.

The Contractor shall provide a reduced success rate of 95% or greater for the
posting of notices for the geographical area designated to be notified. For
instance if 100 residents are designated to receive notices, no more than five
residents can claim to have not received a notice in order for the contractor to
meet this service level.
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The contractor will not be held accountable for the behavior of the Entertainment
Industry Customer or for the specifics of the permitted activity.

The City acknowledges on rare occasions the contractor may fail to notify a given
resident, business or other entity. However in instances in which a notification is
not provided the Entertainment Industry Customer will be compensated for any
and all fees they were charged in which services were not prg\wded

«%w»

The Contractor shall provide notification services at lea§ “36 hours in advance of

the beginning of the permitted activity. ‘:;_g“"{‘ i\"\“«%

Notification Services— Reporting Requlrements
The Contractor shall submit to the City Contragt Admmlstrator wit %Q calendar
days after the end of each quarter quart summaries of notlflca"ho yolume
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Complaint Resolution — Service to be Performed

The Contractor shall provide complaint resolution services on a 24 hour/7 day a
week basis and assist with the timely resolution of community complaints. The
services that shall be provided are as follows:

Provide access by the community, maintaining a central repository for
input by residents, businesses, and the entertainment industry;

Maintain a record of citizen comments in compllance wnth guidelines
established by the City Contract Administrator; S

Solicit, receive and document comments on\'
Contract Administrator; 2

Refer comments requiring immediate enforce@ent action to ,‘pproprlate
City enforcement personnel in a tirfisl K‘anner“' s defined herej_; ervice
Levels); : T i

1o omplalnts gardmg filming from City Officials;
* .m;&;\}’\\{ 5

w‘
‘b

a ..s,:urvey of Entertainment Industry Customers in a form and
frequency»approved by the City Contract Administrator, for the purpose of
obtaining <information to identify existing problems industry experlences
while filming in the City of Los Angeles as well as to provide information in
regard to the Contractor(s) performance.

The Contractor shall, if requested, provide advice to the City regarding filming
policy and complaints received.
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Complaint Resolution — Service Levels
The Contractor shall provide response services to complaints on a 365 days-a-
year, 24 hours-a-day, 7 days-a-week basis.

The Contractor shall refer complaints to appropriate City personnel within 15
minutes if the activity is currently in progress.

The Contractor shall respond to complaints within one hour when complaints are
received, the activity is currently in progress, and is of -ﬁature that requires
direct resolution by the Contractor. T

day and finalize/complete any responses il -1
calendar days when complaints are received, the\actlwty'"lsno longer i progress

\. “n‘v{x
and is of a nature that requires direct resolution b \ﬁh > Contractor.
B

Complaint Resolution — Reporting:Reqguir
The Contractor shall maintain a recs)rd ‘ofial

events in the City. Ata.minimum, a reporr on ¢ comp‘lalnts will be provrded on a
monthly basis as well*a yiof data provided annually. Complaint
data, records a"e[lbackgrou‘ provided must be clear and complete.
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APPENDIX N

SUPPLEMENTAL DATA REGARDING THE CURRENT FILM PERMIT

PROCESS

Current Film Permit Process

The current steps of obtaining filming conditions and approval and collecting film
permitting related funds are as follows:

1.

2.

A production company describes their locaf
Film Permit Coordination Services (FPCS) C
The FPCS contractior conveys the request
department.
Each affected City departme.‘t’“‘"
service to the FPCS cont[a‘?
review by the permit issuance ag
Police Department. "
Appropriate notlflcatlon of the commiinjty affected by upcoming
filming is made R

If changgg»gare needed \t'é t’ﬁ% perrﬁ qﬁer its approval, a permlt
amend‘r%‘ent%@a\jled a “rlder@ is processed with additional conditions
and\est/matedﬁgharges kN

The ij\igg ta kes place Dﬂrlng filming, spot checks and other

momto?if@ of:the g takg_s ‘place.

‘xb-;;.filmin\g 40S, &complete the FPCS contractor seeks final or

actual ?:o%:c\s from‘*affected City departments.

City depa tments” ‘provide the final costs.

ontractor remits the final costs to the City in the next

nonthly pa yment and provides film permittees with refunds or

collectswé‘)dra costs from them, as appropriate.

Th“é‘:‘\f'hbnthly remittance is provided directly to the City Controller’s

Office (with a copy to the City Contract Administrator, currently the

CAO). The remittance is accompanied by a comprehensive report

which provides the detail of charges being addressed by the

payment and any outstanding charges not included in the payment.

Information included is as follows:

e all permit charges paid, specified by month of the permit
activity

¢ the date and amount of the permit charges

o whether it is a reimbursement for services or fee for use

s S
hehEeso lvedz,
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of City property
o the approving authority in each City department

Note: Permit charges which are not included in the payment are usually the
result of the recent date of the activity or the lack of an invoice or other
notification of final costs from each department.

13.

14.

15.

The City Controller's Office deposits the funds to the City Treasury
and sends copies of appropriate deposit documents and relevant
portions of the reconciliation report to each affected City
department. ‘\“{“"\
The City department reconciles the receipt pﬁdfﬂnds‘against the final
costs for each permit. SRR

The City departments notify the Gity

bé ggct Administrator
(currently the CAO) if there arg, anx prob “ﬁ\p\ collecting or
accounting for funds (including charges, which are‘délinquent). The

City Contract Administrator (gﬁ:’f'rently the CAOQO) as -t‘:s\ the City
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APPENDIX O
SUPPLEMENTAL DATA REGARDING THE CITY DEPARTMENTS INVOLVED

City Departments Involved

Office of the City Administrative Officer
Acts as Contract Administrator and verifies proof of insurance.

City Controller
Processes deposit of funds.

Treasurer
Receives deposit of funds.

Los Angeles Police Department

Authority to grant approvallissue peR
permits as well as enforcement of permit condi
personnel conduct spot checks\%_%ggi)c the permit ©gF
particular complaints. T

sponsible for greviewing
Supervisory police
pliance and respond to

e Los Angeles Fire Department
Reviews all film,. permit requésts® contaifing explosives, fire, public
assemblage issueﬁ‘“‘a"ﬁ orithe use of ‘“sf;ghools and churches. If a Fire Safety

Officer (FSO) ig;@jé”\g{gired,.ﬂ%;FSO staﬁs\“i:t;\ke film location to ensure public safety

publ

from fire, explosives

o

ic assemblagéitiazards. For productions where a
. . e Wiy
FSO is not required,

OrS:C duét spot checks during filming activity.

S "Q‘.v:‘.\\:

'antaining the use of animals within the City
yction logation to ensure the safety of the animals and the

ent:of Trafsportation
1d8s) requests for lane and street closures; modifications to
parking rules; and:post and remove special parking signs for permitted areas.

e
pe it

e Board of Public Works
Review and approve lane and street closures.

A-51




Permit requests for the use of City facilities are reviewed by the
appropriate City agency. A representative list of such agencies is provided
below. City staff in these agencies are often assigned to monitor filming
activities at City facilities and may have film permit enforcement duties.

o Los Angeles World Airports (Los Angeles, Ontario, Van Nuys and Palmdale)
e Community Redevelopment Agency

e Convention Center

etc.)

Owned propéﬁyC

=y

R %‘%@"&v
SRR

e Harbor Department (Port and"

A

e Library Department (Central L|bra£y, R\‘eg;l;‘,* I/Branch&bbranes)

W

LAPD Intellesfial Propery)
"‘3\'\\‘:@\\ nie ee\?’::?i‘a rope ity

K “\;::\_:Q::;Q'

Lo

Qortati,p?'ﬁ}(Parking lots, etc.)

l:and Power (Water and Power facilities)

o

nt of Watg

Los Angeles

4
o
o

Additional information about each Department can be accessed via the internet
at www lacity.org.
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APPENDIX P
SUPPLEMENTAL DATA REGARDING NEIGHBORHOOD FILMING
GUIDELINES

Neighborhood Filming Guidelines

Neighborhood Filming Guidelines will be included in the terms and conditions of
permits issued for filming in the area defined within the Guidelines and are in
addition to the standard terms and conditions applicable,, to filming permits
generally. If the standard requirements for obtaining “'“‘i\“r*hz%permit and the
Neighborhood Filming Guidelines are in conflict, then th ‘Neighborhood Filming
Guidelines shall take precedence for the specific logat *Currently, over 120

different Neighborhood Filming Guidelines are in exis

The following language is representative of" a typical Neighbothipod Filming
Guideline document: s EN ’

&

w'ty and/or within 200 feet of
idvance of the first filming date

o Affected residents within 500 feet of all filming™
equipment parking must be notifisg at least 2 days in
or the first day of any substantiak:se
approved notification forms. k:

o vehic f‘:é;‘%ar.e not permitted to ark on area streets. Off-site parking
Ugtion companyiand cast/crew must be shuttled to and from the

L A
. A, A

e Catering must be cor\lt,_a_m,gd“&
) R,

ed,
Ty,
o

O i,
A

by
.
may:ihot

artive in area prior to 7:00 a.m. and must depart no
val is obtained and the approved times are indicated on

complianc"ﬁé‘ﬁf\with the permit conditions, a monitor will be assigned. The
ive at th:”g}-’designated Jocation 1 hour prior to the permit start time to ensure

ime rgﬁ?iéin with the production company during all filming related activities,
and ensure pro gparture times.

e Late night, wee‘i?end and holiday filming is ge_nerallz prohibited, unless approved after
a careful review of community concerns identified through the survey process.
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APPENDIX Q
SUPPLEMENTAL STATISTICAL DATA

Statistical Data

July 1, 2007 - June 30, 2008

Production Number of .. Number of
Days Permits ., Locations

Commercial 5624 4446
Documentary 924
Feature 7387
Miscellaneous 3496
Music Video 887

Premiere 20 19
Special Event 19 17
Still Photo 6142 3042
Student Films 2153 1440
Television ~ @35 6909
Total

at large in' Te egard to on location filming. This correspondence took
place in mtiltiple formats including telephone calls, written letters returned by
U.S. mail, com .nts stlbmltted via email/internet and post-cards distributed with
notifications sohcnﬁgg comments from impacted residents and business owners.

\":"
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APPENDIX R
SUPPLEMENTAL DATA REGARDING NOTIFICATION GUIDELINES

Notification Guidelines

Notification of the community must occur for all location filming done within
the City limits prior to the filming activity. The purpose of the notification
requirement is to assist in establishing and maintaining a smooth relationship
between the entertainment industry and the comr\r\]m__ _»y Notification
Guidelines have not been reviewed, approved, adoptgd nor are endorsed by
the Los Angeles City Council. These QU|deI|ne§x\were developed in
cooperation by the City Contract Administrator, (currentlymthe CAO) and the
existing Film Permit Coordination Services (FPCS) contractef»»

All Filming Notices shall comply with the followmg

SRR
RN

1. Be brightly colored and printed using axp1 in fo_"f::'?" [
12 on recyclable material. '

3. For commercial, industrial a" Y N
dellvered to the management HIhe expecta 3n is management will be
Howevér FPCS contractor will make

.§;:t|y if a standing request from resident

-
:\““R‘:‘ﬂ

’*bzuﬂdmg's — Upon approval of the management

the: fllmlng Iocatlo“n.

33:3“
6. The ﬁ” ‘,S. cog{cractor is expected to utilize technology to the fullest extent
possnble ofder to provide convenience to the public and any other
stakeholde‘rs This includes the efficient use of fax, email, and other
electronic communication systems and devices. Business processes
which reduce vehicular traffic or reduce negative impacts on the
environment are strongly encouraged. In certain instances, electronic
notification may be possible. However, the Contract Administrator would
need to approve any policies in which electronic notification was

substituted rather than supplemental to standard paper notifications.
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6. Be done a minimum of 36 hours in advance of the earliest requested time
frame for permit activity on the film permit.

For permit activity that will require street closure, lane closure, or
temporary parking restriction signs, it is recommended notification be done
in advance of closure/parking restriction signs being posted. Most of
these postings are required 72 hours in advance of when they are to take
effect.
S,
7. Have the name of the production company and a ¢ act'name and phone
number of an individual that can answer questionsiregarding the proposed
activity and mitigate issues related to the fllmn;g Thig,contact information

e

shall be valid until 24 hours after the permit activity.

v

AR,

8. Contain the phone number of the City,,jg:'"'s%ﬂari'é:‘e authority
that approves film permits, contain t > applicabl
the FPCS contractor’s 24 hour/7 day:a
the City permit number, dates and times:
stakeholder to provide written feedback.

9. Accurately and completely\“ oribe the activi
(a) the use of support activities*Stich.a
(b) any high-impact activity sugh as gul
car chases, use of sirens and\%i:j,\rqgg\' ant

st
generate publiicor

g-ar
ogsimulated), explosives,
wany activity that is likely to

€: fully documgnted and available for review by the
City. Docum tiogj%\s:@gﬂ_vcontain a:sample notice, a list of locations (not
] noticeWas.distributed to, a list of property managers

rd*any issues encountered in conducting the

il ation:éuidelines are to apply to all filming notices within
limits. Ad N,wonal (or modified) notification requirements may exist if
the Ioé"a‘{‘é;@ being irﬁ“ﬁacted is covered by “Neighborhood Filming Guidelines”.
Neighborh’%:g‘);g Filﬁr,;,‘:gjfi"'ﬁg Guidelines represent negotiated agreements between
the stakeho'i‘%ciiimi #n a community and the City. If these General Notification
Guidelines and the Neighborhood Filming Guidelines are in conflict, then the
Neighborhood Filming Guidelines shall take precedence for the specific
location. Currently, over 120 different Neighborhood Filming Guidelines are in
existence.
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APPENDIX S
SUPPLEMENTAL DATA REGARDING COMMUNITY SURVEY GUIDELINES

Community Survey Guidelines

The purpose of the signature survey is to enable the City and the Film Permit
Coordination Services (FPCS) contractor to determine the general sensitivity of
the community to the specific project being proposed, and what steps should be
taken to address those concerns. The Community Survey is E\C\’t a request for
approval of filming activity, but rather a means to make congé ris.of the impacted
community known. The signature surveys will be evaluq,;t;ef':a: in relationship to the

¢~1
By

ioninidita,the total number of
S A

location of the various signatories to the primary actiop
people impacted by the proposed project. Commgrﬁ:
not been reviewed. approved, adopted nor are eridorsed by the"
ooperation by the

Administrator and the existing Film Permit;
contractor.

1. Be conducted for all propos
p.m and prior to 7:00 a.m.

j dctivity t0;
and priofifo 9:00 a.m.

take place weekends, regardless

difor all proposed activity
" “Utilized which requires the posting of

of the hours, if;publ rking. will be
temperany. parking;

RO = v, 'y,
'<€$}‘,A\ ‘\\Q%meu
4 RN
\ o .\.'

nducted ifiin the opinion of the City and/or the Film Permit
lination S¢rvices (FPCS) contractor such Survey is warranted.
Commoriireasons for this include: if there is a history of complaints in the
proposed-geographical area, if filming for the particular geographical area
has becomié more frequent, or if a request for utilizing public parking and
the posting of temporary parking restrictions by the City is great.

If a Community Survey is required, the Survey shall comply with the following:

1. Be provided to all properties within a 500 foot radius of the outer edge of
the proposed filming location.
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2. Be provided to all properties within a 200 foot radius of the outer edge of
any public parking areas being utilized by the Entertainment Industry
Customers as part of the proposed permitted activity.

3. The Entertainment Industry Customer must submit to the Film Permit
Coordination Services (FPCS) contractor at least an initial request for a
permit five business days in advance of such proposed activity, if the
activity will require a Community survey, as detailed above. This is to
allow the thorough surveying of the effected community, taking two to
three days to complete, submittal of completed sum@&*f’b%rkzrz,eview by FPCS

contractor/City, and timely release of the permit 2 ﬁgurs in advance.

These General Community Survey Guidelines are to; 2all filming notices

titvey requirements may exist if
orhood Filmifig Guidelines”.
Neighborhood Filming Guidelines represg! egotiatéd@\.‘agreements tiveen the
stakeholders in a community and the City. ,,;,ihgse gé‘n,gral Community Survey
Guidelines and the Neighborhood Filming Guidglifies are in conflict, then the

Neighborhood Filming Guidelines\,&shall take predé%é? hce for the specific location.
{ore] ines are in existence.

o
&
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APPENDIX T

TIME FRAMES REQUIRED FOR COORDINATING PERMITS

If the permit
request/activity:

Required advance
notice/deadline for
permit request to be
given to Film Permit
Coordination Services
(FPCS) contractor:

To facilitate the
following be
performed:

\&\\

requires closure of a
major, secondary road
or directional change

5 business days

Q@Boardxof Publlc Works

requires a community
survey

Thorotiﬁfh\survey of
effected’ cemmunlty,
taking 2- 3~days to
“% complete; submlttal of

completed survey for
review by FPCS
. contractor/City; timely

“erlease of permit 24

s

';..M hours in advance

is considered “high

%\\

c\:'

|mpact"

,\:\.‘\

e -
‘\"{%& B

T Additional review by City
and increased/advanced
communication with
impacted community

Posting, 48 hours in
advance

Notification, 36 hours in
advance

Approval of necessary
City Departments,
allowing 12-48 hours for
review/response/assign
ment of required City
personnel

Release of permit to
production company, 24
hrs. in advance

All the above are simultaneous. Time frames run concurrently, not sequentially.
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If any question(s) arise to the above requirements, the City Contract
Administrator (currently the CAQO) shall have the authority to clarify or amend the
information.

The definition of high impact activity shall be defined by the permit issuance
authority, currently LAPD, with input from other identified stakeholders. The
current definition of high impact activity shall include the following: gunfire (real or
simulated), explosives, car chases, use of sirens and aircraft. This definition can

A,

The above are minimum requirements. Earligrr s/ ;
Entertalnment Industry Customers to Contraci are s trongly encourag d.
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