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DEC 22 204
December 17, 2011

A CEMENT DIVISION
NANCLAL MANAGEMENT DIV
uae% CHARGES ARD AGENCY CONTRACT
Bureau of Sanitation

RECORDS MANAGEMENT
P.O. Box 79083 % T %F 8, o

Los Angeles, CA90079 & &%
Re: Your mailings of “Notice of proposed Increase in the Sewer Service Charge (SSC).”

No, 'm not at all happy about the proposed increase in fees.

I'm also not pleased that you mail out 2 identical mailings. We own several rental
properties in Los Angeles and received 2 mailings for each building. Just multiply the
cost of double mailings to every property owner in Los Angeles. How much does that
cost? Does anybody care? | wonder also why you can't put multiple service addresses

on your mailings. Or if that is too much to ask for why not say something like “all
properties with service addresses in Los Angeles”

After all, most of your customers
can read and they probably also know to whom they pay their water bilis.

Sincerely, O
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\/{/(*0?/“”/] W @(fj{)"“{;:,
Margarete g’BrEen

713, 36Th Street
Manhattan Beach, CA 90266

et

l/\
: 03
%% ..’sji
S A o F P
- & p
2 5 5
. o Fa
2 5 on
A1 ;%
e —
:2 e



1Lt Y2t i)

City Clerk
F16-1247

N o A fif‘akz' 19 S Treer

2L00
Room 395
} HY . \
L35 HAgTiEs 4
400 |2
Aegarding Proposed — Sewer S ermn CHUge!
V\l/»@ C?fﬂﬁa’)ﬁe ’LA 2 Semak A Q,-'}LL ),\h ¢ LD YR L
’r[‘l Yk Yo
) I 2 0=
P In T & Neawce, & & 2
“PVCL” = {"",‘. 7 P Q
( ﬁ-m{%l Q % ? )
E}’hpi\; p’é,-vll‘ci IVJ Qi N@f’\»g« E ? 3,..‘: Qm‘
‘ O P
, . g T
| 4038 lend veed 5 o m =07
9 o 2 LH
o X B re
175 5
~

Reseqn R qu3ss —2503
Lot 372

teet #207 85



