


WEMNDY GREUEL
CONTROLLER

June 30, 2011

Jaime de la Vega, Interim General Manager
L.os Angeles Department of Transportation
100 S. Main St., 10" Floor

Los Angeles, CA 90012

Dear Mr. de la Vega:

Enclosed is the report of our “Review of Parking Citations Cancelled or Reduced through
the Gold Card Desk” As you know, this was a targeted follow-up review relative fo a
specific finding noted in our Audit of the City’s Parking Citation Process that was issued on
May 19, 2011.

A draft of this report was provided to you and discussed at an exit meeting on June 27,
2011. Comments and additional records provided by LADOT at that meeting were
evaluated and considered prior to finalizing this report.

This review has confirmed and strengthened our previous audit finding that the citation
cancellation process for the Gold Card Desk was inadequately controlled. Therefore, we
have reiterated the related recommendations made in our previous report. If you have any
guestions or comments, please contact me at (213) 978-7392.

Sincerely,

FARID SAFFAR, CPA
Director of Auditing

Enclosure

ce: Reverend Jeff Carr, Chief of Staff, Office of the Mayor
Borja Leon, Deputy Mayor, Office of the Mayor
George E. Moss, President, Board of Transportation Commissmners
Miguel A. Santana City Administrative Officer
June A. Lagmay, City Clerk
Gerry F. Miller, Chief Legislative Analyst
Independent Auditors
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INTRODUCTION & BACKGROUND

The City Controller's Auditing Division conducted an audit of the City’s Parking Citation
Process at the Department of Transporiation, and released the final report on May 19,
2011, The City contracts with Affiliated Compuier Services, State and Local Solutions
(ACS) to provide a Parking Management Support System, and to operate the Parking
Violations Bureau. One of the audit's findings was that the citation cancellation process
through the “Gold Card Desk® was inadequately controlled due to a lack of
comprehensive policies and procedures, including identifying the specific individuals
who may authorize cancellations. Specificaily, based on a sample of 40 citations that
were cancelled/suspended through the “Gold Card Desk”, the audit found that fines
and/or penalties had been waived for apparently valid citations without proper
supporting documentation, and that citations were dismissed due fto extenuating
circumstances without clearly established criteria.

Per the California Vehicle Code (CVC), motorists may contest parking citations within a
specified period of time through a specific process that includes an Administrative
Review, Administrative Hearing, and an Appeal to the Court System. Through the
Parking Violations Bureau (PVB), ACS processes citizen’s complaints and conducts
general administrative reviews using established Business Processing Rules. However,
many complaints (including all meter and sign-related citations) require a DOT
investigation to conclude on whether the iicket will be upheld. If the person is
dissatisfied with the results of the Administrative Review, he/she may initiate an appeal
process by requesting an Administrative Hearing (with decisions to be made by a DOT
Administrative Hearing Examiner). If the Hearing Examiner finds the citation to be
valid, the motorist may also appeal through the Superior Court. However, for each of
these processes, the CVC defines statutory time limits and payment requirements.

CVC Section 40215(a) describes the procedure for contesting parking violations and
states that the issuing agency shall cancel the notice of parking violation if and when
“the issuing agency is satisfied that the violation did not occur; that the registered owner
was not responsible for the violation, or that extenuating circumstances make dismissal
of the citation appropriate in the interest of justice.”

In addition to the CVC defined process for citizen-initiated requests for an Administrative
Review and subsequent appeal through a DOT Hearing and the Superior Court, an
alternative process for review and potential cancellation was also possible through the
“Gold Card Desk”. This service is provided for Council District Offices and the Mayor's
Office, DOT General Manager's Office, and OPM (Office of Parking Management). The
GCD attempis io resolve the investigations through the regular administrative review
process, however, they may also request assistance from DOTs Office of Regulatory
Services. The GCD cannot reduce or cancel fines or penalties without DOT approval.



Upon release of the audit, the Controller called on DOT management to shut down the
Gold Card Desk altogether; subsequently, the Mayor directed DOT to discontinue the
Gold Card Desk and to establish a uniform system that is accessible to everyone for
contested parking citation intake and adjudication.

Subsequently, on May 20, 2011, the Controlier's Office requested DOT to provide
copies and/or access to all documents related to citations that were cancelled or
reduced by the Gold Card Desk during the two-year audit period. The request was
made to allow the Controller's Office to conduct a foilow-up review of ail 1,026 citations,
including the 40 that were reviewed as part of the May 19, 2011 audif, that were
cancelled/reduced through the Gold Card Desk between July 1, 2008 and June 30,
2010. This report presents the results of our follow-up review of the 1,026 citations.

OBJECTIVES, SCOPE & METHODOLGY

The primary objective of this review was to assess each of the 1,026 citations that were
cancelled or reduced by the Gold Card Desk, to determine who or what Office
originated the request (i.e., one of 18 Offices of Elected Officials, DOT; or Other); and,
by reviewing related supporting information, to identify the underlying stated reason for
the disposition of each of those tickets, i.e., if the citation fines and/or penalties were:

o Cancelled/Voided: Officer error as directed by an appropriate DOT
Parking Enforcement personnel;

o Dismissed: The violation did not occur;
o Dismissed: Registered owner was not responsible for the violation;

o Dismissed: Extenuating circumstances make dismissal of the citation
appropriate in the inierest of justice, as well as “courtesy dismissals”;

o Reduced (not dismissed): Nofice seni to wrong address

o Reduced/Cancelled: Other reason
We also assessed the sufficiency of available documentation maintained by either ACS
and/or DOT which would provide evidence, in either hardcopy or electronic form, fo

suppori the decision to cancel or reduce the citation.

Our criteria for assessing the sufficiency of evidence to support the cancellation
included:

a) There was an appropriately approved DOT cancellation form, such as an
Officer-initiated Citation Cancellation Request coming from the Enforcement
Division, or an Administrative Review Form. We considered these documents



as sufficient evidence to support the action if it referenced the reason and
result/conclusion, even if it did not include additional supporting documents or
evidence. It should be noted that while the Administrative Review form was
often used to suppori the Gold Card Desk actions, these administrative reviews
were generally not initiated through the typical customer-initiated process
direcied to the PVB within statutory timeframes.

OR

b) There was clear and complete documentary evidence supporting the
cancellation/reduction, even if there was no approved DOT cancellation form.
Examples of documented evidence that the violation did not occur could include
a copy of a current permit, disabled placard, or eTIMS printouts showing
duplicate tickets for the same vehicle/violation/location. Evidence supporting a
conclusion that the registered owner was not responsible may include a stolen
vehicle report or sales receipt. We did not consider an email from a DOT
employee that simply described what records/evidence he/she reviewed as
adequate support, unless such records were also included within the records.

Based on the listing of citations cancelled through the GCD during our initial audit period
of July 1, 2008 through June 30, 2010, (which was generated during our previous audit)
we first obtained copies of all available documents related to those citations that were in
the possession of ACS. It should be noted that while ACS personnel processed the
cancellation/reduction; the approval for the action must come from DOT.

We logged and categorized the documents and based on our review, classified the
information related to each citation according to our established criteria (i.e., originator
of the request; stated disposition; and sufficiency of documented evidence) in a
database for our analysis. For those cancellations/reductions that were initiated by
DOT and lacked evidentiary support, we also examined hardcopy files maintained by
DOT’s Office of Regulatory Services and Administrative Hearing Officers, to determine if
additional documents were available, and if so, we considered those as well. We also
obtained information relative to the regisiered owners of the cited vehicles that was
available from the ACS system, eTIMS.

Based on our review of all available documentis and auditors’ classification of the stated
criteria as noted above, we summarized the results of this information, which was used
as the basis for the observations noted in this report.



REVIEW RESULTS: issues & Observations

During our audit period, there were approximately 5.7 million citations issued and
approximately 285,000 citations were cancelled, with most cancelled through the
administrative review process. However, there were 1,026 citations cancelled or
reduced through the Gold Card Desk during our audit period, and we reviewed all
related documents that were available from DOT and ACS relative to those citations.
This review process was made extremely cumbersome by the fact that neither DOT nor
ACS had a well-established centralized control or filing system for this information.

While some information was mainfained by ACS, it was inconsistent. In some cases,
official forms or other evidence was scanhed into eTIMS; however, other documents
such as emails from a DOT official approving and/or directing ACS to cancel the citation
may have only been available in the Gold Card Desk clerk’s files. DOT also had no
consistent method to document, track, or maintain information related to cancellation
requests and the respective ouicome. For example, we found additional information
and/or evidence supporting the decision fo cancel some citations in hardcopy files kept
by a DOT ombudsman; however, other DOT staff within the Office of Regulatory
Services {ORS) had only scanty records relative to the cancellations they directed. As
part of their internal review of these citations requested by the City Council's Audits and
Government Efficiency Committee, DOT has resorted to searching various individuals’
computer files, email accounts, and file cabineis, attempting to locate any available
supporting documents.

We also found an inconsistent level of the type and quality of documentation. In many
cases where the request appeared to have come internally from DOT, the only
information maintained or available was an email from the DOT official. While some
emails described the reason for the cancellation or the results of that staff person’s
review or assessment, others did not, simply stating “per . please cancel”.

As noted in our May 19, 2011 audit report, we observed that cancellations by the Gold
Card Desk were authorized by many different DOT staff from various Bureaus and
Divisions. For example, the Goid Card Desk received authorizations not only from
ORS, but also directly from Parking Operations Support staff (related to meter system
reconciliation issues), various ranks of Enforcement Division personnel (related to
cancellations due to “officer error” or “relaxed enforcement”), and Field Operations
investigatory staff (for signage problems), among others. As recommended in our audit,
DOT has since revised this process, and identified a listing of employees who are
authorized to request/approve citation cancellations.

Our previous audit also identified that DOT lacked objective criteria that could be used
to determine when a citation can or should be cancelled using the allowable category



noted by the CVC as “extenuating circumstances make the dismissal of the citation
appropriate in the interest of justice”.

All of the deficiencies noted in the audit, which was based on a sample of 40 citations,
were confirmed by this review that covered all 1,026 citations cancelled by the Gold
Card Desk during the audit period.

It should be noted that due to the lack of procedures and requirements for
recordkeeping and the resuiting inconsistencies, DOT’s required cancellation forms
were not present for the majority (69%) of the 1,026 citations. Therefore, even for those
where our review found sufficient evidence fo support the cancellation, this lax practice
calls into question the formality of that process, and provides little assurance that a
designated individual has performed the necessary review to justify histher decision,
which was followed by the authorization by an appropriate leve!l supervisor or manager.

We also noted a total of 174 tickets that consisted of two or more citations issued to the
same registered owner, with 102 of these tickets issued to the same registered owner
who had muitiple tickets, ranging from 3 to 13 citations. Appendix A provides detailed
information on these citations.

The figure below provides a summary, by the originating source, for the requests for
citation review related to the cancellations/reductions by the Gold Card Desk for the
period July 1, 2008 through June 30, 2010. The chart also indicates the number of
citations where the reason for the request for review was not indicated and the total
number of citations dismissed.

it should be noted that this classification is based on our review of all available
documentation, and for some citations noted as originating from DOT, there may
actually have been ancther office or department that initiated the request, though we
could not trace it any further due to the limited records maintained by DOT/ACS. Of the
DOT-originated cancellations, we can conclude that only 43% was internally generated,
since there was some evidence of the request originating from a specific DOT Bureau
or Division (e.g., Parking Enforcement staff initiated due to officer error, or a meter
system reconciliation project conducied by Parking Operation Support staff). For the
remaining 57%, we were not able {o conclusively determine the origin of the request
due to the lack of documentation.
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We also classified the 1,026 cancellations by the Gold Card Desk into six primary
categories tied to the stated reason or disposition of the ticket. The resulis are
presented below.

= 236 tickets were cancelled and voided due to officer error, as directed by
appropriate DOT Enforcement personnel. While DOT’s Bureau of Parking
Enforcement and Control policy requires that all such requests be accompanied
by a written Citation CanceHation Request, 136 (58%) did not include the
required authorization form. Appendix B presents detail information for these
canceliations/reductions.

s 558 tickets were dismissed when there was a conclusion that the violation did
not occur. In some cases (31%) the cancellation included a documented
Administrative Review form, with a conciusion to cancel the citation, and for
additional citations without a form, we observed other documentary evidence
that adequately supported the cancellation. However, overall, we assessed
that 36% of these citations did not have adequate evidence to support the
cancellation. Appendix C presents detail information for these
cancellations/reductions.

= 40 tickets were dismissed because it was determined that the registered owner
was not responsible for the cited viclation. We assessed that 35% of these
citations did not have adequate evidence to support the cancellation. Appendix
D presents detail information for these cancellations/reductions.



= 31 tickets were dismissed with a stated reason from DOT that “extenuating
circumstances make dismissal of the citation appropriate in the interest of
justice” or were “courtesy dismissais.” 58% (18) did not have adequate
evidence fo support the cancellation. While the remainder contained some
support, including, at times, an approved Administrative Review form, since
DOT had not defined objective criteria of what would constitute “extenuating
circumstances”, the basis for these cancellations may be questionable.
Appendix E presents detail information for these cancellations/reductions.

a4 tickets were not dismissed, bui penalties were reduced because the notice
(and/or subsequent delinquency notices) was sent to the wrong address, which
is allowed by the CVC. Only one did not have adequate evidence to support
this reason. Appendix F presents detail information for these citations.

= 157 tickets were cancelled or reduced for some other reason that one of the
clearly identifiable dispositions indicated above. Of these, 90, or 57% lacked
sufficient evidentiary support to justify the action. Appendix G presents detail
information for these citations.

= [n total, 43% of the 1,026 citations did not have sufficient evidentiary
documentation, as determined by the auditors, {o support the cancellation.

In conclusion, our targeted review of the 1,026 citations cancelled or reduced by the
Gold Card Desk simply strengthens our previous audit finding: The citation
cancellation process for the Gold Card Desk was inadequately controlled. Fines
and penalties were waived for valid citations without proper supporiing
documentation, and citations were dismissed due fo extenuating circumstances
without clear criteria.

While DOT has directed ACS to eliminate the Gold Card Desk as a preferential service
provided to elected officials and their staff, there remains a critical need for DOT to
implement standards and processes for all requests for citation reviews and
cancellations. Therefore, the recommendations previously made in our May 19, 2011
audit report remain applicable, and we urge LADQOT to ensure they are implemented.
To restate them here,

DOT management should:

e |dentify the specific individuals who are authorized {c approve
cancellations and reductions of fines and penalties for parking citations.

» Designate an individual or section to coordinate and submit all citation
cancellation requests to ACS.

» Develop formal comprehensive policies and procedures for processing of
citation cancellation requests. This should include ensuring that



cancellations and reductions of fines and penallies are properly supported
and approved.

¢ 0On a sample basis, review cancellation reports provided by ACS to ensure
cancelied tickets conform with cancellation requests submitted to ACS.

o Describe and document the types of acceptable extenuating
circumstances that would qualify for valid citations to be dismissed by
DOT.

We thank the management and staff of LADOT and ACS for cooperating with auditors
during this follow-up review, and for providing access to all documents and information
that was available relative to the 1,026 citations, as requested. We provided a draft of
this report to LADOT management, and discussed our methodology and observations at
an exit meeting held on June 27, 2011. LADOT provided some additional documents at
that meeting, which we considered in finalizing this report.
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INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

Citizen requested cancellations of
citations since had valid registration,

APPENDIX A

Copies of license plate stickers and
plates were on file, Admin review

Adelman Andrew A 2016853171 BoT Yes though tabs were stalen. Cismissed: Violation did not eccur Yes form on file. Yes
Based on the review conducted, the
citations issued to citlzen for expired Admin Review form approved,
tabs were recommaended for Coples of license plate stickers and
syspension for the reason that it had plates were on file. According to the
valid registration at the time the citizen, the license plate stickers were
Adeiman Andrew A 2022741615 DoT Yes citations were issued, Dismissed: Vioiation did not accur Yes stolen. Yes
Based on the review conducted, the
citations issued to citizen for expired
tabs werg recommended for Copies of license plate stickers and
suspension for the reason that it had plates were on fite. According 1o the
valid registration at the time the cifizen, the license plate stickers wers
Adelman Andrew A 2023560416 DOT Yes citations were issued. Dismissed: Violation did not ocour Yes stolen. No
Crily emall docurnent from DOT (Max DOT email expiaining why citation
Reyes) explaining citation for expired was dismissed. Admin Review form
tabs (registration) but citizen had valid vith record 192 (2022741615) and
Adelman Andrew A 2026634002 DoT Yes registration at time of citation. Dismissed: Violation digd not oscur Yas record 150 (2016853171).. Mo
Adelman Andrew A Count 4
Admin review form. Incorrect parking
Registered Owner 1 2045105403 o7 Yes Incorrect parking pass issued Dismissed: Violation did not ocour Yes pass issued by Parking Facilities. No
Authorized by Max Reyes.
Administrative review form indicates
that there is no data availabie for the
date in question. This citation is aiso
. related to 2045105403 and
Citizen claims the sign states he 2045432594, Parking Facilities sent
should be able to park at the location the wrong parking pass to the
Registered Owner 1 2045124966 DOT Yes at the lime the citation was issued. Dismissed: Violation did not ocour Yes regislered owner. Yes
Parking Faciities said they sent
incorrect parking pass to the matorist,
Reguest canceilation of the citation
issued while the mix up was being
resalved, Approved Admin review
Registered Owner 1 2045432594 DOT Yes Incorrect parking passes. Digmissed: Violation did not ocour Yes form atlached. Yes
Registered Dwaer 1 Count 3
PVB Citation Cancellation
Internal investigation revealed citation Authorization cites supervisor's
issued outside of Bureau's invesiigation revealed officer issued
Registered Owner 2 2030538070 DOT Yes enforcement policy regarding alleys. {Cancel/void: Officer Error Yas citation in error. No
Email from Jimmy Price to Wayne
Garcia reads "An internal
investigation revealed that these
citations were Issued outside of
“An termal investigation revealed Bureau's enforcement policy
that these citations were issued regarding alleys.”
outside of Bureau's enforcement No documentation was attached to
Registered Owner 2 2032804700 DOT Yes policy regarding sileys.” CancelNoid: Officer Error No email. No
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Based on Los Angeles City Atforney advice, only the namas of registered owners that were voluntarily provided to the City may be disclosed,




INDIVIDUALS WITH THREE CR MCORE DISMISSED CITATIONS

APPENDIX A

An intemal investigation revealed that
these citations were issued outside of
Bureau's enforcement policy

Garcia reads "An nternal
investigation reveaied that these
citations were issued outside of
Bureau's enforcement golicy
regarding aileys.” Citation

Registered Owner 2 2035125190 DOT Yes regarding aileys, CancelNoid: Officer Error Yes canceilation forms attached. Yes
Email from Jimmy Price to Wayne
Garcia reads "An intemnal
investigation revealed that these
citations were issued outside of
Bureau's enforcement poiicy
An internal investigation revealed that regarding alleys.”
thass citations were issued cutside of Citation is listed on Citatien
Bureay's enforcemeant policy Canceliation Authorization attached to
Registered Qwner 2 2035125201 DOT Yes regarding afleys. CancelNoid. Officer Error Yes record #415. No
Emiat from Jirnmy Price incicated that
investigation was conducted on
several citations. Citation listed on
Citation Canceliation Authorization
Citation was issued ocutside the {there appears o be mis-written
Bureau's enforcement palicy number 203663883) attached to
Regisiered Owner 2 2036653883 DOT Yas regarding alleys. Cancel/Void: Officer Error Yes record #415. No
intemnal investigation revealed that
citation was issued outside the Canceliation form attached.
Bureau's enforcement palicy However, documentation of
Registered Qwner 2 2036853804 DOT Yas regarding alleys, Cancel/foid: Officer Error Yas mvestigation not atlached. Yes
Supervisor investigation revealed,
Registeret Owner 2 2037395544 DOT Yes QOfficer Issued citation in ervor, Cancel/void: Officer Error Yes Cancellation form allached, Yes
investigation revealed that TO issued
Registered Owner 2 2040098382 DOT Yes cftation in errar. Cancel/Void: Officer Error Yes Citation Canceflation form atlachad. Yes
internal investigation revealed that
citation was issued outside of the
Bureau's enforcemant policy Canceliation form attached see
Registered Qwner 2 2042082054 DOT Yes regarding alleys. Cancelfvold: Officer Error Yes cliation 2042093782, Yes
Supervisor investigation revealed that
Registered Owner 2 2042093771 DOT Yes TO issued citation in error. Cancel/Void: Officer Error Yes Cancellation form included. Yes
Internal investigation revealad that
citation was issued outside of the
Bureau's enforcement policy
Registered Owner 2 2042083782 DOT Yes regarding alieys, Cancel/Void: Officer Error Yes Cancellation form attached. Yes
internal investigation revealed that
citation was issusd outside of the
Bureau's enforcement policy Emai from Jimrmy Price only.
Registered Owner 2 2043489621 DOT Yes regarding alleys. CancelVaid: Officer Error No Gancellation form not included, No
intermal investigation revealed that
citation was issued oulside of the
Bureau's enforcement policy Jimmy Price email only. Cancellation
Registered Owner 2 2043465622 DOT Yes regarding alleys. CancelNoid: Officer Error Na form not inciuded. Mo
Registered Qwner 2 Count 13
Cnly email stating Wayne approved
refund of amount taken from citizen’'s
taxes which was more than the
waived penally amount. Email states
Per email, Wayne approved refund of Desmend submitied AR to transfer
amount taken from citizen's taxes ltability to another and waive penaities
which was more than the waived but more money was taken from state
Registered Owner 3 954346153 DOT Yes penalty amount, Reduced: Other Yes taxes Yes

20fi4
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Registered Qwner 3

055284182

0oT

INDIVIDUALS WITH THREE DR MORE DISMISSED CITATIONS

Yes

Per email, Wayne approved refund of
amount taken from cilizen's taxes
which was maere than the waived
penaity amount.

Reduced: Other

APPENDIX A

Ik i

Only email stating Wayne approved
refund of amount taken from citizen's
taxes which was more than the
waived penalty amount. Emal states
Desmond submitted AR fo fransfer
liabifity to another and waive penalties
bt more money was taken from stale
taxes

Yes

Registerad Owner 3

957128202

DOT

Yes

Per email, Wayne approved refund of
amount taken from citizen's taxes
which was more than the waived
penalty amount.Initially, instructions
were to waive penaslties per DOT.
However biiling still included
penalties.

Raduced: Other

Only email stating Wayne approved
refund of amount taken from citizen's
taxes which was more than the
waived penaity amouni, Email states
Desmond submitied AR to transfer
fiability to another and waive penaities
but more money was taken from state
taxes

Yas

Registered Owner 3

1018609012

ooT

Yes

The citation Issued on 11/20/05 is
considered uncofiectible. The cited
car has already been junked.

Reduced: Other

Yes

The only supporting decuments for
his cilation is a list of citations for the
cited driver, and emails between
Rose Anne and Janet Luong
regarding how they will handle the
disposiiion of the citation.

Additional documentation at DOT had
an Admin Review form.

Yes

Registered Owner 3 Count

3

Registered Owner 4

2044679420

DOT

Cited in error.

Cancelfvoid: Officer Error

Yes

Approved cancellation authorization
form attached stating that based on
site visit to the location, the officer
issued the tickets in emror.

Registerad Qwner 4

2051731426

DOT

Yes

filegible,

Cancel/oid: Officer Error

The Ciation Canceliation
Authorization supports the dismissal.
There is also an email from P. Hilkon
to J. Luong requesting the
cancellation and a copy of the
citation.

Mo

Registered Owner 4

2052973123

DOT

Yes

TO wrote the wrong address for the
red zone.

Cancel/void: Officer Error

Yes

The Citation Canceflation
Authorization and a copy of the
citation support the dismissal.

Yes

Registered Owner 4 Count

3

Registered Ownar 5

2035660826

Council District 14

Yes

Citizen said that he had a valid
registration at the time of the ¢tation.

Dismissed: Violation did not ocgur

No

No additional information was
attached to emaii to support
dismissal, According to Wayne DY
showed that citizen had a valid
registration therefore the citations
should be dismissed.

Registered Owner §

2037826114

Council District 14

Yes

Driver claimed that DOT erred in

issuing an expired tags citation.

Dismissed: Viclation did not ocour

No

Ne evidence that the driver had a
valid registration. DOT indicated that
it reviewed DMV records and noted
that the driver had vafid vehicle
registration at the time citations were
issued. The driver did not contact the

PVEB before penalties were applied

No

3of14
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Registered Owner 5

2044588184

INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

APPENDIX A

oImmEn

Council District 14

Yes

Citizen had vaiid regtstration at the
time the citation was issued.

Dismissed: Viglation did not occur

Yes

Cancellation was authorized because
DOT's investigation of DMV records
show the citizen had valid registration
at the fima the ficket was issued.

Registersed Owner § Count

3

Registered Qwner &

1081308830

DOT

Yes

Vehicle was reported stolen on
10/02/0¢ and was never recovered.

Dismissed: Register owner not
responsibie

Yos

Vehicie Report showing the car was
stolen and an insurance report
indicating so.

Registered Owner §

2056874538

DOT

Yes

Citation issued to stolen vehicle.

Oismissed: Register owner not
responsible

Yes

Documenits include letter from
insurance company stating vehicle
was stolen and reporied to LAFD,
references topy of palice report,
claim report, 1ISO theft report, and
proof of payment to insured. Signed
C&l form notes vehicie was stalen
and should be P/S

Yes

Ragistered Owner 6

2060157610

DOT

Yes

Stolen vehicle. Addi DOT
docurnants do not support changa in
ariginater,

Dismissed: Register owner not
responsibie

Yes

CA Dept of Highway Patrol (CHP}
Vehicle Report for stolen vehicle
(Case No. 09-0718169) and
Complaint and nvestigation form
states date vehlcle stolen and
approves perm susp,

Yes

Registered Owner 8

2061030532

DoT

Yes

Stolen vehicle.

Add'l DOT decument does not
suppeort change in originator.

Dismissed: Register owner not
responsile

Yes

CA Dept of Highway Patrol {CHP)
Vehicle Report for stelen vehicle
{Case No. 08-0715168);

Chartis Insurance letter date 12/22/09
addressed to req. owner re: docs
sent to LA DOT FVE;

12/23/08 letter from father of
registerad owner;

eTIMS screenshot referenced ten
citations issued after report of stolen
vehicle.

No

Registered Owner &

2061984164

DoT

Yes

Reporied stoien vehicle on
10/02/09.

Add'l DOT documents do not support
change in orignator,

Dismissed: Register owner not
responsible

Yes

Letter from insurance comgany
indicating vehicle was stofen prior to
citation dates.

See Record #857 - Citation No.
20681030532 for compiele docs
although RAB's email indicated
Citation 2052191271,

No

Registered Owner s Count

5

Registered Owner 7

883037353

DOT

Yes

Vehicle plates were stolen,

Dismissed: Register owner not
responsible

No

Cther than the correspondences
talking about the confirmation from
DMV of stolen plates, there was no
other evidence an file,

No

Registered Owner 7

683084684

DOT

Yes

Vehicle plates were stolen,

Dismissed: Register owner niot
responsible

Na

Cther than the correspondences
talking about the confirmation from
DMV of stelan plates, there was no
other evidence on file.

No

Registered Owner 7

693084695

boT

Yes

Vehicle piates were stolen.

Dismissed: Register owner not
responsible

No

Only emall requesting p/s due to
stolen plates. This citation is also
fisted in email for records 1010 and

1008,

No
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Registered Owner 7

INDEVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

988022834

CoT

Yes

Vehicle was stolen at the time the
citation was issued.

Dismissed: Register owner not
responsinie

APPENDIX A

i ’
Only email reguesting p/s due o
stolen plates. This citation is also
fisted in email for records 1010, 1009
and 1011,

No

Ragistered Owner 7

988022845

DOT

Yes

Vehicle was stolen at the time the
citation was issued.

Dismissed: Register owner not
responsible

No

Only email requesting p/s due {o
stoien plates. This citation is also
Hsted in email for records 1010, 1009
1011 and 1023, No other supporting
doguments.

No

Registered Owner 7 Count

5

Registered Qwner 8

2041028021

DOT

Yes

Cited for parking on private proparty
owned by business; not a City alley.

Dismissed: Violation did not sceur

Yes

Email references entire story, and
notating that location was gated
driveway, not a true alley.
Administrative review form attached.

Registered Owner 3

2043018181

DOT

Yes

Ongoing law anforcement achvity by
DOL-QIG, citation canceliation
authorization was sent in April 2009,
Hut not processed.,

Dismissed: Violation did not ocour

Yes

Citation canceilation authorization
approved.

Registered Qwner 8

2051600308

Council Bistrict 4

es

Vehicle was ticketed while parking in
3 free lot on & Sunday.

Dismissed: Violation did not ocour

No

The only documentation is a series of
emails from N. Ezhari to J. Luong to
R. Beachar requesting the disrissal
and explaining the reason why it
should be dismissed.

No

Registered Owner 8 Count

3

Registered Owner 9

2048531816

DOT

Yes

“double cites”

Dismissed: Violation did not ocour

Yes

Rose Anne's email requesting
cancellation states that on the date of
issuance (6/19/08), TO 2784 wasn't
aware that TOs 1012 and 918 had
already issued tickets on 6/16/09. No
other documentation.

Additional doc provided by DOT
shows this was a double citation.
eTIMS shows that the first citation
was paid.

Neo

Registered Owner §

2049531820

DoT

"double cites”

Dismissed: Violation did not ocour

No

Rose Anne's email requesting
cancellation states that on the date of
issuance {6/19/09), TO 2794 wasn't
aware that TOs 1012 and 919 had
alrsady issued tickets on 8/16/08. No
ather dogumeniation,

No

Registered Qwner 9

2048531831

DOT

Yes

"double cites”

Dismissed: Violation did not ocour

Rose Anne's email requesting
canceliation states that on the date of
issuance (6/18/09), TO 2794 wasn't
aware that TOs 1012 and 818 had
already issued tickets on 6/18/08.
Copy of the of two tickets attached,

Ne

Registered Owner 9

2048531842

00T

Yes

The TO wasn't aware that citations
had already been issued.

Dismissed: Violation did not occur

No

The only evidence is an emall from
Rose Anne Beacham fo Janet Luong
requesting the dismissal.

Na

Registered Qwner 9 Count

7
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INDIVIDUALS WITH THREE OR MORE PISMISSED CITATIONS

APPENDIX A

Appears to be based on praoblems
with paystations, theugh DOT found
was a valid citation and was

Dismissed: Extenuating

Based on the email correspondence
on file, DOT indicated this citation
appeared to be valid but because of
maintenance work being done on the
mater on the citation date, the citation
wauld be dismissed as & "one-time”

Registered Owner 10 2022996161 | Counci! District 15 No cancelied as a "cne-time" courtesy. |circumstances No courtesy, Email indicsted dismissat No
ACS suspended citation on 9/22/08
based on DOT's emafito cancel as a
one-time courtesy per Amir.
Administrative Review form dated
11/4/2008 says to cancel citation due
Per Daniel Mitchell's emall CD 15 to malfunctioning meler, per Amir
Registered Owner 10 2025287596 | Council District 15 No sent email {was not attached). Dismissed: Viofation did not occur Yas Sedadi, AGM. Yes
Emazil from Wayne Garcla to ACS
dated 1/9/09 indicates, per Amir
Sedadi, cancel the citation. Additicnal
Email states citizen's other 2 tickets documentation attached o record
had been canceled but this citation #1084 dated 2008 indicated DOT
Ragistered Owner 10 2028238740 Council District 15 Yes had gone to BMVY. Reduced: Other No determined this ciiation was valid. No
Registered Owner 10 Count 3
Cancellation requested because the
citizen had a valid disable placard. An
appraved cancellation authorization
Registered Owner 11 2048458121 DOT Yes Officer error, Cancel/Void: Officer Error Yes form is attached. Yes
No viclation occurred because the The Citation Cancellation
Registered Owner 11 2050635720 oOT Yes vehicle was in a handicap zone, Cancel/\Vold: Officer Error Yes Authorization supports the dismissal, Yes
The vehicle had a placard attached to The Citalion Cancellation
the dashboard at the time of the Authorization and a copy of the
Registered Owner 11 2050727803 DOT Yes citation issuance. Cancel/\Void: Officer Errer Yes citation support the dismissal. Yes
CQOT PVB Form "Citation Cancellation
Autharization” on file stating vehicle
Placard altached to dashhoard at had placard aftached to dashboard at
Registered Owner 11 2062248370 DOT Yes time of citation issuance, Cancel/Void: Officer Error Yes time of citation, Yes
Reglstered Owner 11 Count 4
Cancellation attached. However, it
did not include the name of the
requestor. In the explanation section,
itindicated that the AGM requested
Driver provided proof of disabled that citation be P/S. Copy of Disable
JAMANGARDMAHBOUB FARROKH 2042216470 DOT Yas placard, that citation is not vaiid, Cancel/void: Officer Efror Yasg Placard is attached. Yes
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JAHANGARDMAHBOUB FARRQKH

2044001606

INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

3le23

Yas

Citizen claimed he clearly displayed
his disability sign.

Cancel/Void: Officer Error

Ne

APPENDIX A

Administrative hearing was
conducted (7/14/09) and determined
that the cilation was valid because
the sign was not cleary displayed.
Howaver, on 12/18/08, citation
canceliation authorization form was
completed to cancel the citaifon. It's
unclear who authorized canceliafion,
The form states that, per Assistant
General Manager, "the motorist has
provided sufficient evidence to
invalidate the citation.”

Yes

JAHANGARDMAHBOUB FARROKH

2044001610

DoT

No

Cancel/\Vaid; Officer Error

Mo

Citafion canceflation authorization
form was completad to cancel the
citation. It's unclear who authorized
the transaction. The form states that,
per Assistant General Manager, "the
moterist has provided sufficient
evidence to invalidate the citation.”
Citizen's letter states a payment
would be submitted for this citation for
expired tags.

Yas

JAHANGARDMAHBOUR Count

3

Registered Qwner 12

2043515655

DOT

Yes

Signs and curb at cited address were
not carected legally, confirmed by
DOT engineer.

Dismissed: Violation did not oceur

Yes

Administrative form indicated that
signs and curb at ciled address were
not correct legaily.

Yes

Registerad Owner 12

2045914592

DOT

Yes

incorrect signis at the location.

Dismissed: Violation did not ocour

Yes

Canceilation requested based on
confirmation by Marha Stephenson,
Ceniral Engineer that signs and curb
at the address were not corrected
legally. Approved admin raview
attached.

Registared Cwner 12

2047443823

Council District 14

Yes

Zone was accidentally lengthened.

Dismissed: Violation did not occur

Yes

The disable parking zone was
authorized but was pever updated in
front of the address so the officer
issued citations. DOT Central District
Engineer confirmed and requested
that the cancellation be authorized.
Approved admin review form
atlached.

Yes

Registered Owner 12

2050880535

DOT

Yes

The zone was accidentally
lengthened,

Dismissed: Viclation did not occur

No

The only decumentation is an emal
from R. Beacham to J. Luong
regyesting the dismissal,

No

Registered Owner 12 Gount

F)

Registerad Owner 13

1021065124

BoT

Yes

ACS failed to include the three
citations, which included this
particular citation, in the list of 7
citations that the vehicle owner
requested for the administrative
hearing. The time to request adm
hearing had passed. As a resutlt, the

vehicle owner was

Reduced: Other

Yes

Supporting documents included a
leiter and emails from Desmond to
the Goid Card Services Desk
explaining the circumstances. There
was also a copy of the Jetter lc the
veficle owner requesting payment of
the 4 citations. Admin. Review
includes 3 citations (1021085124,
3120427774 &3127511380). Copy of

Admin Review with record #1002,

No

Tof 14

Based on Los Angeles City Aflorney advice, only the names of registered awners that were voluntarily provided to the City may be disciosed.




Registered Qwner 13

3120427774

DOT

INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

Yes

Ber DOT email, citaton was not
included in ACS letter as total amount
due, ACS failed to include the three
citations, which included this
particular citation, in the fist of 7
citations that the vehicle owner
requested for the administrative
hearing.

Reduced: Other

Yes

APPENDIX A

idit HImen
Copy of Adm Review letter to citizen
excluding the citation from amount
due is attached to records #1003 & 7.
L.etter discusses 3 citations
(3120427774, 1021065124, &
3127511380} as being valid.
Originafly, 10 citations had been
issued and per email due {o citizen's
medical conditions, penalties would
be waived; however, 3 citations were
not part of Adm Review letter sent to
cilizen.

Yas

Registerad Qwner 13

3127511380

DoT

Yes

Per DOT amall, cftation was not
included in ACS latter as total amount
due. ACS failed to include the thres
citations, which included this
particular citation, in the list of 7
citations that the vehicle owner
requested for the administrative
hearing.

Reduced: Other

Yes

Ombudsman teiter to ACS stating
that ACS made error in not inciuding
the citation to citizen In the total
amount due. Adm Review letier to
citizen excluding the citation from
amount due is attached Letter
discusses 3 citations (3120427774,
1021065124, & 3127511380) as
being valid. Originally, 10 citations
had been issued and per emait due to
citizen's medical conditions, penalities
would be waived; however, 3 cilations
were not part of Adm Review letter
sent to citizen,

Registered Cwner 13 Count

3

Registered Owner 14

2066721230

DOT

Yes

Citation was "Standing in Alley."
Vehlcle is an exempt govermnment
vehicle, Was used in the conduct of
an official business.

Dismissed: Violation did not occur

Yes

Per email, the citizen provided DOT
with the necessary documents to
support that it was a government
vehicle, Mo other supporting
documents. However, 2 other
citations (record #s 958 & 858 have a
copy of ietier . nol on agency
ietterhead- desocribing law
enforcement activity)

Add'l DOT decuments include fax
caver sheet from U.S. General
Services Administration, Office of
Inspector General from Specia
Agent, vehicle GSA placard,
regisiration and copies of citations.

Registered Qwner 14

2066721241

DOT

Yes

Vehicie is an exempt govt vehicle,

Citation was for "expired tags.”

Dismissed: Viclation did not occur

Yes

The citizen provided DOT with the
necessary decuments {o support that
it was a government vehicle, Copy of
registration sticker.

Add'l DOT documents include fax
cover sheet from U.S. Generaf
Services Administration, Office of
Inspector General from Special
Agent, vehicle GSA placard,
registration and copies of Citations.

Ng
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INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

APPENDIX A

Registered Owner 14

2066721252

DOT

Citation was "dispiay of plates."
Vehicle is an exempt govemment
vehicle. Was used i the conduct of
an official busingss.

Dismissed: Violation did not ocour

Letter from agency (not on ietterhead)
explains government vehicle on law
enforcement duty. Copy of the
registration sticker and copy of police
vehicle identification placard.

Addl DOT documents include fax
cover sheef from U.S. General
Services Administration, Office of
inspector General from Special
Agent, vehicle GSA placard,
registration and copfes of citations.

Registered Owner 14 Count

3

Registered Owner 15

2045264605

Council District 1

Yes

Relaxad enforcement.

Dismissed: Violation did not occur

Citation was cancelled due to relaxed
enforcement during the time the
citation was issued. Approved Admin
review form shows the dates and time
of the relaxed enforcement.

Registered Qunear 15

2046810662

Council District 1

Yes

Relaxed enforcement,

Dismissad: Violation did not ocour

Yes

Canceiiation requested due to an
approved relaxed enforcement at the
time of issuance. An approved memo
stating relaxed enforcement period is
attached, Citation is iisted on Adm
Review aitached to record #523,

No

Registered Owner 1§

2047015681

DOT

Relaxed enforcement.

GCancelf\oid; Qfficer Errar

Yes

Cancellation requested due fo an
approved relaxed enfercement at the
fime of issuance - Officer was
unaware. An approved cancsilation
authorization form attached. Cilation
fisted on Adm Review farm attached
to record #523,

Registered Qwner 15

2048971654

Council District 1

Yes

Relaxed enforcement.

Dismissed: Viciation did nat oceur

Yes

Cancellation requested due to an
approved relaxed enforcement at the
time of issuance. An approved memo
staiing relaxed enforcement periad is
aftached, Citation listed on Adm
Review form attached to record #523.

No

Registered Owner 15 Count

4

Registered Owner 16

2056926826

DOT

Yes

Citation autherization form noted:
Relaxed enforcement had been
granted as result of broken water
main.

Cancelfvaid: Offlcer Error

Yos

Signed Authorization form, states
"citation should be cancelled
according to poficy 6/107-3 under
other circumstances. Explahation
indicates Councll requested 340 days
relaxed enforcement due to broken
water main.

Yes

Registered Owner 18

2057007643

DOT

Yes

Citation autherization form noted:
Relaxed enforcement had been
granted as result of broken water
main.

Cancel/\Void: Officer Error

Signed Authorization form, stales
"citation should he cancelled
according to pelicy 8/107-3 under
other circumstances” references date
and location and vehicle license {ag,
Explanation indicates Council
requested 30 days relaxed
enforeement due to broken water
main.

Yes
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INIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

Relaxed enforcement due to water

APPENDIX A

il nent:
Citation canceliation request
references location and dales of
citations to be dismissed, with
statement "Relaxed enforcement in
place due to water main bréak,
counci office request. Supvsr
statement "citations s/be cancelled
according to policy 6/107.3 Under

Registered Qwner 16 2057754718 ooT Yes main break. CancelVoid; Officer Error Yes Qther Circumstances. No
Citation cancellation authordzation
form notes 5 citations issued to this
vehicle, with explanation "relaxed
enforcement in piace due to water
main break. Council office request”
and Superviser statement. "These
Relaxed enforcement al stated citations should be cancelled
location/dates due {o water main according to policy 6/107.3 Under
Registered Owner 18 2057897292 DOT Yes break. Cancel/\Veid: Officer Error Yes Other Cireumstances.” Yag
Per Citation Canceliation DOT PVB Form "Citation Cancellation
Authorization, relaxed enforcement fn Authorization” on file stating relaxed
place due to water main break. enforcement in place due to water
Registered Qwner 16 2058131445 DOT Yes Council Office request. Cancel/Void: QOfficer Error Yes main break. Council Office request. No
Registered Owner 16 Count 5
Signed Authorization form, states
"citation should be cancelled
according to policy 8/107-3 under
Citation authorizatlon form noted: other circumstances, Explanation
Relaxed enforcement had been indicates Council requested 30 days
granted as resuit of broken water relaxed enforcement due te brokan
Registerad Owner 17 2056926830 Dot Yes main. Cancel/Void: Officer Error Yes water main. Yes
Signed Authorization form, states
"citation should be cancelled
according to policy 8/107-3 under
CHation authorization form nofed: other circumstances. Explanation
Relaxed enforcement had been indicates Council requested 30 days
granted as result of broken water refaxed enforcement due to broken
Registered Owner 17 2057007632 oDoT Yes main. CanceiNoid: Officer Error Yes waler main. Yes
Citation cancellation request
references location and dales of
citations to be dismissed, with
statement "Relaxed enforcement in
piace due to water main break,
councii office request. Supervisor
staiemant "citations s/be cancefied
Relaxed enforcement due to water according to policy 6/107.3 Under
Registered Qwner 17 2057754720 ooT Yes main break. Cancel/Noid: Officer Error Yes Ciher Circumstances. Ne
Citation cancellation authorization
form notes 5 citations issued to this
vehicle, with explanation "relaxed
enforcement in place due to water
main break. Council office request”
and Supervisor statement. "These
Relaxed enforcement at staied citations should be cancelled
location/dates due to water main according to policy 6/107.3 Under
Registered Owner 17 2057997303 DOT Yes break. Cancel/\Veid: Officer Error Yes Qther Circumstances,” Yes
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Registered Ownar 17

2058131456

DOT

INDEVIDUALS WITH THREE OR MORE DISMISSED CITATICNS

Yas

BqUasto ed
Per Citation Cancelfation
Authorfzation, relaxed enforcement in
place due to waler main break.
Council Dffice request.

CancelVoid: Officer Error

Yes

APPENDIX A

ns Gonnienis

DOT PVB Form "Citation Cancellation
Authorization” on file stating relaxed
enforcement in place due to water
main break.

No

Registered Owner 17 Count

5

Registered Owner 18

1081593343

DOT

Citizen undergeing medical treatment.
Was advised that PVEB accepts partial
payments,

Reduced: Other

No

Only evidence on file was an email
from Administrative Hearing
Examiner.

Additional documents ai DOT had an
investigative report and application for
food stamps. However, there are no
documenis supporting the
cancellation of the gitation,

No

Registered Owner 18

2052500004

BOT

Yes

Reguest due to tha incident and the
medical freatment that the citizen is
undergoing.

Reduced: Other

No

The only documentation is an email
frorn R. Beacham to J, Luong
requesting the P/S.

Additionaf documents at DOT had an
investigative report and appiication for|
food stamps, However, there are no
documents supporting the
canceliation of the citation.

Addl documents from DOT included
those documsnis already received
and described above.

Registered Owner 18

2055401108

DoT

Permanently suspend, dus to incident
reports and treatment for domestic
abuse.

Reduced: Other

No

Email references incident and
medical treatment of ¢ilizen, and
includes medical records, LAPD
investigative report, and restraining
order, Unclear if this evidence
adequately sugports validity of ticket
{i.e., unable to move car due fo
medical/cther issues), or meets
unspecified paiicy of extenuating
circumstances.

Add't DOT document does not
provide adequate support for
disinissal.

MNo

Registersd Owner 1§ Count

3

Registered Qwner 1§

573881334

Council Disfrict 5

Yes

The PVB failed to send the citizen
notices for the four citations (incliuding

this one),

Reduced: Other

No

Per Beacham email, ACS was found
in error, since name and address was
available from DMV, RO was not
given due process per Beacham and
ACS was instructed to refmburse
fines and penalties. Althaugh record
#4 (related citation) has copies of
DMV registration information, i is not
ctlear that RO was not contacted or
that name and address was not
available to PVB, except for
handwritten notes describing the

problem,

Mg
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iNDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

APPENDIX A

The PVB failed to send the citizen
notices for the four citations (including

Per Beacham email, ACS was found
in error, since name and address was
available from DMV, RO was not
given due process per Beacham and
ACS was instructed to reimburse
fines and penalties. Althougn record
#4 (related citation) has copies of
DMV registration information, it is not
claar that RO was not contacted or
that name and addrass was not
available to PVB, except for
handwritien notes describing the

Registered Qwner 19 573801452 Council District 5 Yes this one), Reduced: Other No problems.. No
Emails showing the reason for the
dismissal of the citations suppont this
citation, However, there was no copy
of the original citation and documants
showing inquiry from DMV regarding
the cited vehicle's owner's name and
address. Additional documentation at
DOT included copies of DMV
registration information. However, it
is not clear that RO was not
The vehicle owner was not sent contacted or that name and address
notices for the citations because DMV was nol available to PVB, except for
did not provide PVB with valid name handwriiten notes describing the
Registered Owner 18 10135623185 DOT Yes and addrass. Reduced: Other No probigm. Mo
Emails showing the reason for the
dismissal of the cilations suppart this
citation, However, there was no copy
of the original citation and doguments
showing inguiry from DMV regarding
the cited vehicle owner's name and
address. Additional documentation at
DOT included copies of DMV
registration information. However, it
is not clear that RO was not
The vehicle owner was not sent contacted or that name and address
notices for the citations because DMY was not available to PVB, except for
did not provide ACS with valid name handwritten notes describing the
Registered Owner 19 1013879882 Council District § Yes and address. Reduced: Other Ng problem, Neo
Registerad Owner 19 Count 4
Per Admin. Review, cited vehicle is a
trailer which does not need a tag.
Respondent contacted enfercement.
RC Smith requested an Admin Approved Administrative Review
Registered Qwner 20 677336730 DOT Yes Review, Dismissed: Violation did not occur Yes form. Yes
No document to support that the
vehicle cifed was a trailer.
DOT provided additional
The citation was for an expired tag documentation in the form of an
violation, but the vehicle, a trailer, is approved Administrative Review
Ragisterad Owner 20 1043435803 DOT Yes niot required to have tags. Dismissed: Violatien did not ocour Yes form, Yes
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INDIVIDUALS WiTH THREE OR MORE DISMISSED CITATIONS

Citation was for expired tag violation.
The vehicle in question was a trailer.
Review noted that trailers do not have

APPENDIX A

Afthough in the email it was indicated
that an Adm. Review was conducted,
the decument or the complated form
was not on file. There was ne
evidence on file that the vehicle in
question was a trailer. DOT provided
additional documentation in the form
of an approved Administrative

Registered Owner 20 2019738652 GOt Yes tags, Dismissed: Violation did not scour Yes Reviaw form. Yas
Registered Owner 20 Count 3
DV printout to show registration was
current. According fo DOT or ACS'
Vehicle registration was paid timely notes, DMV system not updated
by the vehicle owner but DMV was timely. No copy of citation te maich
late in refiecting the payment in their up dates. Alsc see records 209 and
Registered Owner 21 1046384562 DOT Yas systen. Dismissed: Viclation did not occur Yes 238 (2025422070 & 2028354005), No
DMV printout to show registration was
current. Accarding to DQT or ACS'
Email asks to clarify issue of citation notes, DMV system not updaied
since eTIMS was not clear on what timely, No copy of cilatien to match
Registered Owner 21 2025422070 DOT No needed to be adjudicated, Dismissed: Violation did not ocour Yes up dates. No
DMV printout showing registration
current at time of citation. One of
Citizen provided DMV printout multipie citations to same owner - see
Registered Owner 21 2028354005 BoT Yes showing registration was current, Dismissed: Viciation did not occur Yes record number 208 in database. No
Registered Owner 21 Count 3
Cutstanding ditatiens belonged to the
pravious registered owner who is now|Dismissed: Registar owner not
Registered Owner 22 2003290472 DOT Yes deceased. rasponsible Yes DMV registration copy. Na
Cutstanding citations belonged to the
previous registered awner who fs now|Dismissed: Register owner not
Registered Owner 22 2003632470 oOT Yes deceased. responsibie Yes A copy of tha DMV registration. No
DMV document showing the
registration name and date of the new
Citations were issuad prior to the owner, Document review performed
death of the previous registered Dismissed: Register owner not by the Parking Adjudication Division
Registersd Owner 22 2018514853 boT Yes QWNer. responsible Yes of BOT. No
OMY document showing the
registralion name and date of the new
Citations were issued prior to the owner, Review document performed
death of the previous registered Dismissed: Register owner not by the Parking Adjudication Division
Registered Ownef 22 2020544842 DOT Yes owrer. responsible Yes of DOT. Yes
The citations were issued prior to the
death of the previous registered
owrner who is now deceased. Upon
review of the DMV certificate and the
copy of the death certificate as
pravided by the citizen, a decision to
suspend or cancel the cilation was  |Dismissed: Register owner not DMV certificate and death cerfificates
Registered Owner 22 2024132246 oot Yes made, responsible Yes were on file. No
Registered Owner 22 Count 5
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Registerad Owner 23

2062977932

INDIVIDUALS WITH THREE OR MORE DISMISSED CITATIONS

Other

Yes

Per ACS email, Parking enforcement
{etler states if another ticket is paid, 3
cilations (this citation plus 2 others)
can be dismissed.

Reduced: Other

Yes

APPENDIX A

This record only has email from ACS
and DOT approval for dismissal
based on ACS statement that Parking
enforcement jatter states if another
ticket is paid, 3 citations (this citation
plus 2 others) can be dismissed. No
other supporting documents.

Howeaver, this record appears to be
supported by documents attached to
Record #8894,

see record 824 - Citation No,
2062877943 for the following docs:
{1} LAPD ietternead signed by
Commanding Officer of LAPD
Facifities Management Division /
Police

Yes

Registered Owner 23

2062877943

Other

Yas

Per ACS email, Parking enforcement
ietier states if another ticket is paid, 3
citations (this citation for expired tags
plus 2 others) can be dismissed.

Reduced: Other

GOT Adminisirative Review Form and
DOT PVB Form "Citation Canceliation
Autharization state valid tickels but
will reconsider other tickets upon
payment of 2066444693, DOT did
not use the phrase "extenuating
circumstances.”

Also, letter from Robert Andalon
restating conclusion from Admin.
Review and Citation Cancefiation
Authorization,

(1} LAPD letterhead signed by
Commanding Officer of LAPD
Faciiities Management Division /
Paoiice Administrator Thom Brennan
requesling dismissal of citation

Yas

Registered Owner 23

2066444704

DOT

Yes

The administrative review if one of the
four citations was paid will cancel the
remaining three citafions, This citation
was one of the three remaining
citations. Per email, the first citation

was already paid.

Reduced: Other

Yes

Administrative Review indicated if
one of the four citations was paid will
cancel the remaining three citations.
This citation was cne of the three
remaining cliations. Per emal, the
first citation was already paid. No
supporting documents to show

cilation was paid.

Yes

Registered Owner 23 Count
Granid Total

14 0f 14

3
102

Based on Los Angeles City Atiarney advice, only the names of registered owners that were voluntarily provided fo the City may he disclosed.




2047807042

Councii District 3

Yes

CITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

Citizen indicated there was no sweeping sign
and the ticket was illegal.

No

APPENDIX B

1DOT authorized cancellation based on an

from Captain Richard Rea indicating that he had determined the
citation was issued in error. No cancellation autherization form
attached.

No

2032052330

Councit District 4

Yes

Citation was issued in error as the school had a
temporary moratorium from parking
enforcement.

No

Emait from Tom Villarreal, SR TRAFFIC SUPV ill stated that
the school have a temporary moratorium from parking
enforcement but ne documentation was attached to email.

No

2032052352

Counci District 4

Yes

Relax Enforcement in Effect.

Yes

Relax Enforcement letter attached to Citation cancellation
authorization form. Letter stated that period covers April 28,
2008 to February 2008 for the Street listed in the citation. Ticket
was issued on 12/03/2008 on the Street.

No

2034401130

Council District 4

Yes

Relaxed parking for schoel function,

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, nc letter of approved relaxed
parking was attached to email. Gracia Gallas emailed Chief
Price 12/10/2008.

No

2034481141

Councij District 4

Yes

Relaxed parking.

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, no letter of approved relaxed
parking was attached to email. Gracla Galias email Chief Price
12/10/2008,

No

2034491163

Councit District 4

Yes

Relaxed parking.

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, ne letter of appraved relaxed
parking was attached o emall. Gracla Galias email Chief Price
12/10/2008.

No

2034491185

Council District 4

Yes

Reiaxed parking.

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Councit District 4; however, ne letter of approved relaxed
parking was attached o email. Gracia Galias email Chief Price
12/10/2008.

Ne

2035070282

Cotncil District 4

Yeasg

Relaxed Parking.

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, no letter of approved relaxed
parking was attachad to email. Gracia Gallas email Chief Price
12/10/2008.

No

2035070295

Council District 4

Yes

Relaxed Parking Enforcement.

No

Chief Jimmy Price granied relaxed parking for Gracia Galias -
Council District 4; however, no letter of approved relaxed
parking was attached to email. Gracia Galias emall Chief Price
12/10/2008.

No

10

2035070321

Council District 4

Yes

Relaxed Parking Enforcement.

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, no letter of approved relaxed
parking was attached to email. Gracia Galias email Chief Price
12/10/2008.

No

11

2035877243

Council District 4

Yes

Relaxed Parking Enforcement for schocl event,

Na

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Council District 4; however, no lefter of approved relaxed
parking was attached to email. Gracia Galias email Chief Price
12/10/2008.

No

12

2035677254

Council Digtrict 4

Yes

Relaxed Parking Enforcement,

No

Chief Jimmy Price granted relaxed parking for Gracia Galias -
Councll District 4; howeaver, no letter of approved relaxed
parking was attached to email. Gracia Galias email Chief Price
12/10/2008,

No
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CITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSCNNEL

APPENDIX B

‘ Field investigation showed that there is no preferential parking

at the location. Cancelled based on Cfficer error. Approved

13} 2045479838 Councii District 5 Yes incorectly cited for preferential parking. Yes canceilation authcrization form attached. Yes
Cancellation authorized based on field investigation that ]
Citation address is not within the PPD boundary + supported citizen's claim. Approved canceilation autherization
4] 2048719585 Council District 5 Yes officer error. Yes form atiached. Yes
An email from R. Beacham to J. Luong reguests the dismissal.
The vehicle make, type, and month of expiration Add'l DOT documents include copy of citation, DMV registration
are incorrect. Add'l DOT documents support and eTIMS. Vehicle make, type and registration information on
151 2053011074 Council District 10 Yes change in originator from DOT to CD10. Yes citation do not match DMV registration. No
Citizen received a collection notice after she was
told the citation will be cancelled (per Jimmy
Piice) due to improper signage. The citaticn
was issued due to Officer error (as cenfirmed by
187 2018133700 Council District 15 Yes Christine Mata- Enforcement). Yes No
Reason for cancellation not indicated in Captain
171 1054392848 DOT Ne Farfan's emailed request. No No evidence to suppori request for cancellation of citation. No
Reason for cancellation not indicated in Captain No supperting document except for Captain Farfan's email
18] 1067144330 DOT No Farfan's amail to J. Luong. No raquest to cancel the citation to Janet Luong, No
Citation Canceilation Authorization signed by the approving
supervisor, area supervisor and parking manager and a copy of
191 1067401370 DOT Yes Officer error, no signs were posted. Yes the parking citation, Yas
Citation Canceilation Authorization signed by the approving
supervisor, area supervisor and parking manager and a copy of
201 1067401462 DOoT Yes Officer errar, no signs were posted. Yes the parking citation. Yes
Officer failed to adhere to Dept VIN policy as well Citation Cancellation authorization dated 7/14/09 signed by the
21| 1067882581 DOT Yes as failed o indicate S/C times. Yes approving suparvisor, area supervisor and the parking manager. Yes
Citation Canceilation Authorization attached. The Administrative
The cited vehicle owner is a firefighter on cofficial Review stated that the firefighter was unabie io move the cited
227 1070154131 DoT Yes business responding to emergency situations. Yes vehicle because he was on an emergency call-out. Yes
Vehicle operator working in the scope of his
231 1072375975 DOT Yes duties. Yas Signed Citation Cancellation authorization. Yes
Citation was issued in error. The citation lacked Letter from Robert Andalon to the vehicle owner, dated. 6/25/09.
needed information to validate that the vehicle Additional documentation at DOT did contain an Administrative
241 1074013931 DOT Yes was at the location where the ticket was issuad. Yes Review form. Yes
Copy of the traffic citation with a note - cancel due to technical
error, incorrect year. Citation Cancellation Request form signed
251 1076243221 DOT Yes Incorrect year. Yes hy the Waich Commander and Commanding Officer of LAWA. Yes
Copy of the traffic citation with a note - closed due to issue
date, technical error, incorrect year. Citation Cancellation
Request form signed by the Waich Commander and
28] 1076243232 DOT Yes Incorrect year. Yes Commanding Officer of LAWA, Yes
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CITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

APPENDIX B

Officer entered the incorrect violation on
citation. Vehicle not in violation. R/O was inside
27| 1078070685 DOT Yes the vehicle with the engine running, Na There was no Citation Cancellation Authorization form on file, No
The citizen received a citation on an alley thatis Only an emall from the Sergeant that the citation needs to be
28| 1078172126 DOT Yes not a "cne-way ailey.” No canceiled and the explanation for the request. No
Government vehicle doing official business is
exempt from the violation (having no plates fora
vehicle owned by U.S. Department of Justice- Citation Cancellation Authorization. Other documents found are
Bureau of Alcohol, Tobacco, Firearms and from DOT's Parking Operations Support and Adjudication and
29| 1080790686 DoT Yes Explosives). Yes the request letter from the US Department of Justice. Yes
Citation was issued during a relaxed Administrative Review form was on file stating relaxed
30| 1088422121 DOT Yeas enforcemant. Yes enforcement. Yes
31| 2007104875 DOT Yes Relaxed enforcement at location. Yes Citation Cancellation Authorization was on file. Yes
Citing Officer did not adhere to the Depariment's
policy and procedures governing the issuance of
parking citations {indicated wrong location cn the
citation). Therefore, the citation has been investigation was conducted and the Citaticn Cancellation
321 2016968365 DOT Yes deemed invalid. Yes Authorization is on file. Yes
Car had mechanical problems and cwner Only email from Capt. mentions proof of towing provided. No
33] 2025733776 DOT Yes provided proof of vehicle towing. No supporting documentation. No
Email states per Chief Jimmy Price cancel for No supperting documents or further explanation as to the officer
34| 2028180543 DOT No officer error. No error, No
Internal investigation revealed citaticn issued
ouiside of Bureau's enforcement policy regarding PVB Citation Cancellation Authorization cites supervisor's
351 2030538070 DoT Yes alleys., Yes investigation revealed officer issuad citation in error, No
36| 2031182031 ooT Yes Placard was valid - officer error. No No cancellation form attached to email. No
Citation cancellation authorization was signed by three officers
with reason "issued in error.” DOT did net attach permit (letter)
37| 2032006045 DOT Yes Relax enforcement at location. Officer unaware. Yes for relaxed enforcement for a specific date(s) and time. Yes
No documentation was attached to email. According to
The citation is invalid as one of the signs was Captain's email "the citation is invalid as one of the signs was
38| 2032127182 DOT Yes reroved. No removed.” No
No expianation or documentation was attached to email. Emails
reads "l am a Lieutenant with DOT and have worked with Ana
when canceling citations. Sometimes the Parking Enforcement
Offices are a little slow in submitting paperwork and the
constituents call me when they get late notices on their citations.
No specific reason, email references that | have three citaticns that [ am requesting to be canceled and
38| 2032233276 DOT No request for cancellations were faxed. No was hoping o fax you the requests as they are pasf due.” No
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CITATIONS CANCELLED/VOIDED BY DOT

APPENDIX B

REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

Email oniy stating citation requests to be faxed. -
couid be due io officer error {(since coming from

No explanation or documentation was affached to emall, Emalls
reads "l am a Lisutenant with DOT and have worked with Ana
when canceling citations. Sometimes the Parking Enforcemeant
Offices are a little slow in submitting paperwork and the
constituents call me when they get late notices on thelr citations.
| have three citations that | am requesting to be canceled and

40{ 2032478254 DOT No PED). No was hoping to fax you the reguests as they are past due.” No
Email from Jimmy Price to Wayne Garcia reads "An internal
"An internal investigation revealed that these investigation revealed that these citafions were issued outside
citations were issued outside of Bureau's of Bureau's enforcement policy regarding alleys."0]
41] 2032804700 DOT Yes enforcement policy regarding aileys.” No No documentation was attached to email. No
Citation Canceflation Authorization form was signed by DOT
421 2034882875 oOT Yes OQfficer Error. Yes supervisor, Yes
Emaii from Jimmy Price to Wayne Garcia reads "An internal
An internal investigation revealed that these investigation revealed that these citaticns were issued outside
citations were issued outside of Bureau's of Bureau's enforcement pelicy regarding aileys." Citation
43] 2035125180 DOT Yes anfarcement policy regarding alleys. Yes cancellation forms attached. Yes
Email from Jimmy Price io Wayne Garcia reads "An internal
investigation revealed that these citations were issued ouiside
An internal investigation revealed that these of Bureau's enforcement policy regarding alleys."D
citations were issued outside of Bureau's Citaticn is listed on Citation Canceilation Authorization attached
441 2035125201 DOT Yes enforcement policy regarding alieys. Yes to record #415. NO
Parking enforcement conducted an investigation No documentation attached to emall. Additional documentation
a the cited lecation and found that the yeilow at DOT shows evidence of an investigation which determined
45| 2035155485 DOT Yes zone was on the even side of the block. Yes that there is no yeliow zone at the site. Yes
Citation Cancellation Authorization form was signed by 4 DOT
46] 2035302866 DOT Yes Signs at locations inadequate. Yes supervisors/Managers, Yes
Citation Cancellation Authorization form was signed by 3 DOT
47] 2035302870 PDOT Yas BO Sign Posting. Yes supervisors/Managers., Yes
Signs not properly posted at time vehicle was
48] 2036302881 DOT Yes cited. Yes Cancellation form attached. Yes
Criginal cancelation form was submitted without
all required signatures, so a new cne was
49] 20636377210 DOT Yas submitted to cance! citation. Yes A new cancellation form is aitached. Yes
50] 2036516815 DOT Yes Cificer cited in error. Signs are in conflict. Yes Citation Cancellation Authorization indicated TO error, Nao
511 2036597522 DOT Yes Meter not enforced on Saturday only. Yes A completed citation canceliation form is included. Yes
Email from Jimmy Price indicated that invesiigation was
conducted on several citations. Citation listed on Citation
Citation was issued outside the Bureau's Cancellation Authorization (there appears {0 be mis-writfen
52i 2036653883 oot Yes enforcement pelicy regarding alleys. Yes number 203663883) atiached to record #415. No
internal investigation revealed that citation was
issued outside the Bureau's enforcement policy Cancellation form attached. Howsver, documentation of
531 2036653894 DCT Yes regarding alleys. Yes investigation not attached. Yes
Cancellation requested by Jimmy Price, because
54| 2036958072 DOT Yes citation was Issued to LAPD unmarked vehicle. No No evidence provided. No
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CITATIONS CANCELLED/VQIDED BY DOT
REASON: DUE TO OFFICER ERRCR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

APPENDIX B

55| 2037395544 boT Yes citaticn in error, Yes Cancellation form atiached. Yes
Original cancelation forim was not signed, so a
new one was completed and submitted for
56; 2037511884 DOT Yes cancelation. Yes Cancellation form attached. Yes
TO failed to make accurate observation, citizen Copy of DP and DL attached. DP was current. Citation
571 2037732684 DOT Yas DP placard was displayed and valid. Yes Cancellation Authorization attached, No
58| 20380632863 DOT Yes TO not aware of relaxed enforcement at location, Yes Cancellation form attached. Yes
59| 2039762842 DOT Yes Broken meter, Yes Cancellation form attached. Yes
Investigation revealed that TO issued citation in
BG| 2040098362 DOT Yes error. Yes Citation Canceliation form attached. Yes
Canceliation form was submitied in October Cancellation form not attached. According to email a
611 2040125275 DOT Yes 2008, to cancel citation due to officer arror. No cancellation form was submitted earlier. No
Email only from Captain, stating "l am reguesting the foliowing
citations be canceifed" (lists 5); however, cancellation form not
621 2040127751 o0T No None noted. No attached, No
Email only from Captain, stating "l am requesting the foliowing
citations be cancelied” (iists 5); however, cancellation form not
83] 2040127762 o7 No Nane stated. No attached. No
Email only from Captain, stating "i am requesting the following
citations be cancelled"” {lists 5); however, cancellation form not
G4 2040127773 DOT No None stated. Nog attached. Ng
Email cnly from Captain, stating "l am requesting the following
citations be cancelled" {lists 5); however, canceliation form not
65f 2040127784 bOT No None stated, No atiached. No
PED Captain's email only, listing 15 citation
68 2041479845 DOT No numbers for cancellation. No reason provided. No Cancellation form not included. No
Temperary sign posting. Vehicles exempt from
87 2041475856 DOT Yes location. Issued in error. Yes Cancellation form attached. Yes
88| 2041712982 DOT Yes TO unaware of sign mitations. Yes Canceliation form attached. Yes
Email provided stated history of sign and curb issues in that
area from DOT engineser.[]
O
DOT provided additional decumentation in the form of a Citation
Email appears to suggest that citation should not Cancellation Authorization form stating the signs were not
B89] 2042037385 DOT Yes have been issued, due o sign problems. Yes properly posted. Yes
Internal investigation revealad that citation was
issued outside of the Bureau's enforcement
701 2042092032 DOT Yes pelicy regarding alieys. No Email from Jimimy Price only. Cancellation form not attached, No
internal investigation revealed that citation was
issued outside of the Bureau's enforcement
Ti| 2042082043 DOT Yes policy regarding alleys. No Jimmy Price email only. Cancellation form not attached. No
Internal investigation revealed that citation was
issued outside of the Bureau's enforcament
72| 2042092054 DOT Yas policy regarding alleys. Yes Canceliation form attached see citation 2042093782, Yes
Supervisor investigation revealed that TO issued
73} 2042093771 DOT Yes citation in error. Yes Cancellation form included. Yas

5of 21




CITATIONS CANCELLED/VOIDED BY DOT

APPENDIX B

REASON: DUETO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSOMNEL

internal investigaticn revealed that citation was
issued oulside of the Bureau's enforcement

74| 2042083782 DOT Yes policy regarding alleys. Yes Cancellation form attached. Yes
Cancellation attached. However, it did not include the name of
the requestor. in the explanation seciion, it indicated that the
Driver provided proof of disabled placard, that AGM requested that citation be P/S. Copy of Disable Placard is
75| 2042218470 DOT Yes citation is not valid. Yes attached. Yes
76| 2042780213 DOT Yes Wrong address for red zone - Officer error. Yes Cancellation form attached. Yes
77| 2042830201 DOT No No reason provided. No Farfan emaii only - No cancellation form, No
781 2043450150 2OT Yes Broken meter. Yes Cancellation form attached. Yes
Internal investigation revealed that citation was
issued outside of the Bureau's enforcement
791 20434568621 DOT Yes policy regarding alleys. No Email from Jimmy Price only. Cancellation form not included, No
tinternal investigation revealed that citation was
issued outside of the Bureau's enforcement
80§ 2043469632 DoT Yes policy regarding alleys. No Jimmy Price email oniy. Cancellation form not included. No
Vehicle exempt frem posted temporary tow logation, issued in
Citation should be cancelled according to section error. Approved cancellation form attaghed but it is difficul to
81{ 2043824142 DOT Yes 107.3. Yes make ouf the name of the requestor. Yes
Vehicle exempt from posted tempeorary tow location, issued in
Citation should be cancelled according to section error, Approved cancellation form afiached bui it is difficult to
82] 2043824153 DOT Yes 107.3. Yes make out the name of the requestor. Yas
Administrative hearing was conducted (7/14/09} and determined
that the cifation was valid because the sign was not clearly
displayed. However, on 12/18/09, citation cancellation
authorization form was completed to cancel the citation. It's
unclear who autherized cancellation. The form states that, per
Citizen claimed he clearly displayed his disability Assistant General Manager, "the motorist has provided sufficlent
83! 2044001808 DOT Yes sign. No evidence to invalidate the citation.” Yes
Citation canceilation autherization form was completed to cancel
the citation. IV's unclear whe autherized the transaction. The
form staies that, per Assistant General Manager, "the motorist
has provided sufficient evidence to invalidate the citation.”
Citizen's letter states a payment would be submitted for this
84{ 2044001610 DOT No Ne citation for expired tags. Yes
Officer failed to observe parking permits. Approved canceliation
857 2044213273 DoT Yes Officer failed to observe parking permits. Yes authorization form attached. Yes
Approved cancellation authorization was attached. Officer cited
the citizen for no parking at sidewalk, constituent provided
photes showing no sidewalk at the location. Unabie o make out
86| 2044238525 DOT Yes Cfficer cited in error, Yes the requester from gancellation form. Yes
Approved cancellation authorization form aftached stating that
: hased on site visit 1o the location, the officer issued the tickets in
87| 2044878420 DOT Yes Cited in error. Yes errar, Yes
Cancellation based on approved relaxed enforcement -officer
88| 20459798353 DOT Yes Relaxed enforcement. Yes unaware. Approved canceliation authorization form aftached. Yes
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CITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

aﬁp?dﬂ:éd rel
enforcement at the time of issuance-officer unaware. Approved
881 2045979364 ooT Yes Relaxed enforcement. Yes cancellation form atiached. Yes

DOT's administrative review determined the citation valid. The
Captain requested temporary suspension because citizen
claimed the citations were cited on & private property. The
captain indicated, however, that he is walting for a determination
frem the Bullding and Safety Dept that parking is allowed in fran
90! 2046669704 DOT Yes Officer Issued the tickets in error. Yes of this address. Subsequently validated by DBS. Yes
BOT's administrative review detenmined the citations valid, The
Captain requested temporary suspension because citizen
claimed the citations were cited on a private property. The
captain indicated, however, that he is waiting for a determination
from the Building and Safety Dept that parking is allowed in front
of this address. Admin form atiached. Subsequently validated by
91 2046669715 DOT Yes Officer issued the tickets in error. Yes DBS. Yes
Cancellation requested due o an approved relaxed
enfarcement at the time of issuance - Officer was unaware. An
approved cancellation authorization form attached. Citation
921 2047015681 DOT Yes Relaxed enforcement. Yes iisted on Adm Review form attached to record #523. Yes
Cancellation requested due to an approved relaxed
enforcement at the time of issuance - Officer was unaware. An
93 2047015692 DOT Yes Relaxed enforcement. Yes approved cancellation autherization form attached. Yes
Citizens claimed the citations were issued on a private propery.
DOT's administrative review determined the citations valid, The
Captain requested cancellation based on subsequent
confirmation by the Building and Safety Dept (DBS) that parking
is allowed in front of this address. An email form DBS
confirmed parking is legal at the address. Adminisirative review
941 2047545334 DOT Yes Officer issued citation in error., Yes form is attached. Yes
Citizens claimed the citations were issued on a private property.
DOT's administrative review determined the citations valid. The
Captain requested cancellation based on subsequent
confirmation by the Building and Safety Dept {DBS) that parking
is allowed in front of this address. An emall from DBS
confirmed parking is legal at the address. No authorization form
95| 2048581850 DOT Yas Cfficer error -private propery. Yes attached. No
Citizens claimed the citations were issued on a private property.
COT's administrative review deterrined the citations valid. The
Capiain requested canceilation based on subseguent
confirmation by the Building and Safety Dept (DBS) that parking
is allowed in front of this address. An emaif from DBS
confirmed parking is legal at the address. No authorization form
96| 2048581861 DOT Yes Cfficer error-private property. Yes attached. No
The Captain requested cancellation due to officer error -
location net correct. Approved canceifation authorization form is
971 2048223691 DOT Yes Officer error, Yes attached. Yes
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APPENDIX B

dito

Citizens claimed the citations were issued on a private property.
DOT's administrative review determined the citations valid. The
Captain requesied canceilation based on subsequent
cenfirmation by the Building and Safety Dept (DBS) that parking
is aliowed in front of this address. An email from DBS
cenfirmed parking is legal at the address. No cancellation

981 2048432070 DOT Yes Officer error -private property. Yas guthorization form, No
Citizens claimed the citations were issued cn a private property.
DOT's administrative review determined the citations vaiid. The
Captain requested cancellation based on subseguent
confirmation by the Building and Safety Dept (DBS) that parking
is aliowed in front of this address. An email from DBS
confirmed parking is legal at the address. No cancellation
991 2049432081 DoT Yes Officer error -private property. Yes authorization form. No
Cancellation requested because the citizen had a valid disable
placard. An approved cancellation authorization form is
100] 2048458121 DOT Yes Officer error. Yes attached. Yes
The decumentation includes a Citation Cancellation
Authorization and an Administrative Review. Thereisalso a
letter from the Speciat Agent Supervisor of the Bureau of Medi-
Cal Fraud and Elder Abuse, Dept. of Justice, verifying the
identity of the agent and stating he was on government
pusiness. Alsc, Robert Andalon, Chief Management Analyst
Employee on official business and has valid with DOT sent a letter to the Dept. of Justice Supervisor
101] 2049550053 DOT Yes government mileage placard. Yes advising him of the dismissal. Yes
The request for dismissal includes a Citation Cancellation
102 2048712140 DOT Yes The citation was issued on the wrong day. Yes Autherization with a copy of the citation, Yes
The request includes the Citation Cancellation Autherization and
103] 2048712151 DOT Yes The citation was issued on the wrong day. Yes a copy of the citafion. Yes
Captain has several cancellation requests that
need to be processed because his clerk was off The request includes the Citation Canceliation Autherization, a
104| 2049769223 DOT Yes for a few days. Yes copy of the citation and a letter from the Captain to ACS. Yes
The regquest inciudes the Citation Cancellation Authorization and
105 20487689260 DOT Yes Relaxed enforcement. Yes a copy of the citation. Yes
The request includes the Gitation Cancellation Authorization and
A City employee was on official business and the Administrative Review, Alsc, Robert Andalon sent a ietter o
108] 2048892754 DOT Yas displayed a vaiid mileage placard. Yes the customer (CRA) notifying them of the dismissal. Yes
The request is a letter from Captain Farfan requesting
The Captain submitted cancellation request 2 cancellation again. The email does not include a reason for
1071 2049915350 DOT No months prior and it hasn't been processed. No cancellation. No
New sign enforcement didn't start until June 30, The request, sent by Rose Anne Beacham, includes the Citation
108 2049837845 DoT Yes 2009, Yes Canceliation Authorization. Yes
The Disabled driver at the lgcation was in the The reguest includes the Clation Canceillation Authorization and
1091 2049940388 ooT Yes process of exiting the vehicle. Yes a copy of the citation. Yes
The request includes a copy of the Complaint and Investigation
Form and the citation. Also, Beacham sent an email to ACS
asking them {o process. However, the Citation Cancellation
1161 2050064995 oOoT No No Authorization is missing. No
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APPENDIX B

REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

Captair Farfan simply requested ACS to cancel the citation with

111] 2050224083 DOT No No na other decumentation. Nog
No violation ocgurred because the vehicle was in
112{ 2050635720 BoT Yes a handicap zone. Yes The Citation Cancellation Authorization suppods the dismissal. Yes
The citaticn should have been cancelled in The only evidence is an email from Taom Viilarreal (OOT) fo
1131 2050648456 DOoT Yes August and the email is dated November. No Janet Lueng requesting the dismissal due to officer error. No
The Citation Canceliaticn Authcrization supporis the dismissal.
There is also a copy of the citation, a photo of the permit, a
photo of the street sign, and an email from W, Garcia to Janet
114] 2050686142 DOT Yes Officer failed to observe the permiis. Yes Luong requesting the dismissal. Yes
The citation was issued to a vehicle that was There is no documentation other than an email from T, Villarreal
115] 2050894940 DOT Yeas exempted at the time. No {0 J. Luong reguesting the dismissal. No
The vehicle had a placard attached to the The Citation Cancellation Authorization and a copy of the
116y 2050727803 DOT Yes dashboard at the time of the citation issuance. Yes citation suppon the dismissal. Yes
The Citatien Cancellation Authorization, along with a copy of the
guest pass, support the dismissal. There is also a copy of the
citation and an email from W, Garcia fo J. Luong requesting the
1171 2051008024 DOT Yes The officer failed to gbserve the guest permit. Yes dismissal. Yes
Respondent was in Sacramento at the time of The Citation Cancellation Authorization supports the dismissal.
the issuance. The officer transposed the letters Also attached is an email from W. Garcia fo J. Luong approving
118| 2051088423 DOT Yes on the license plate. Yes the dismissal, Yes
The Administrative Review, the Citation Cancellation
Production crew had film permit for a lane Authorization, and a copy of the film permit all support the
118] 2051143522 DOT Yes closure on Century Park East. Yes dismissal. Yes
The Administrative Review, the Citation Cancellation
Production company had a film permit which Authorization, and a copy of the film permit all suppoert the
1201 2051143533 DOT Yes allowed for a lane closure, Yes dismissal. Yes
The Admiristrative Review, the Citation Cancellation
The production company had a film permit which Authorization, and a copy of the film permit all support the
121} 2051143544 DOT Yes allowed for a lane closure. Yes dismissal. Yes
The Administrative Review, the Citation Cancellation
The production company had a film permit which Authorization, and a copy of the film permit ail support the
1221 2051143555 DOT Yas allowed for a lane closure. Yes dismissal. Yes
The Administrative Review, the Citation Cancetlation
The production company had a film permit which Authorization, and a copy of the film permit all suppori the
1231 2051143566 DOT Yes allowed for a lane closure. Yes dismissal. Yes
The Citation Canceliation Authorization supports the dismissal.
There is also an emai! from P. Hilton to J, Luong requesting the
1241 2081731426 DOT Yes lilegible. Yes cancellation and a cepy of the citation. No
The Citation Cancellation Authorization supports the dismissal.
There is also a letter from Chief Bratton to Captain Rea
LAPD had given permission to park at the explaining the sifuation and requesting the dismissal, along with
125] 2051791291 DOT Yes location. Yes a copy of the citafion. Yes
The Citation Cancellation Authorization supports the dismissal.
There is also a letter from Chief Braiton to Capiain Rea
explaining the situation and requesting the dismissal, along with
126! 2051791313 DOT Yes LAPD had given permission to park at location. Yes a copy of the citation. Yes
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CITATIONS CANCELLED/VOIDED BY DOT
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APPENDIX B

The vehicle was cited and towed outside of

he only documentation is an email frem J. Price to W. Garcla
to J. Luong reguesting that the citaticn be cancelled and the tow

127 2082786735 DOT Yes policy. No and storage charges returned. No
i The Administrative Review supports the dismissal. There is
128 2052910134 DOT Yes The TO cited the wrong violation. Yes also an email from R. Beacham to J. Luong requesting the P/S. Yes
An email from T. Viliarreal to J. Luong reguests the canceliation.
129) 2052968823 DOT Yes The citation should have been canceled. Ne The canceliation authorization form is missing. No
The Citation Cancellation Authorization and a copy of the
130 2052873123 DOT Yes TO wrote the wrong address for the red zene. Yes citation support the dismissal. Yes
An email from Captain Farfan to J. Luong requests the
131] 2053028014 DOT No No reason indicated for canceilation. No cancellation. No
An email from Captain Farfan to J. Luong requests the
132 2053028025 DOT Ne No reason indicated for canceilation. No canceliation. No
An email from R, Beacham to J. Luong requests the
canceltation.O)
O
The VIN, make of vehicle, and vehicle Add'l DOT documents include DMV printout, photo and copy of
133] 2053278581 DOT Yes registration do not match the DMV Regisiry. Yes citation. VIN, make of vehicle an ticket does not match DMV, No
Email states only "we submitted cit for Shert one-line email from Farfan, indicates previous request
cancellation, but they have not yet been (and possibly documentation) was submitted; however, nothing
134| 2053873764 DOT No processed”. No included here, No
Email states only "we submitted cit for Shert one-line emait from Farfan, indicates previous reguest
canceliation, but they have not yet been {and possibly documeniation) was submitted; however, nothing
135) 2053673775 DOT No processed”. No inciuded here (also see 2053673764), No
Documentation includes DOT's internal emails referencing
Citaticn issued to taxis parked at 7th & Fig in "no Jimmy Price & Amir's reguest for relaxed enforcement, and web
stopping” zone; though during "Hail-A-Taxi" informaticn regarding the "hail a faxi" program and that Council
initiative, that allowed for faxis to stop there for now allows taxicabs to stop in red zones while actively picking
pickup/drop off. DOT neotes that signs and curb up or dropping off fares in these zones. No official "cancellation
136 2053802098 DOT Yes need repairs to Indicate this is allowed. No notice" included. (references elght citations). No
Documentation includes DOT's internal emails referencing
Citation issued io taxis parked at 7th & Fig in "ne Jimmy Price & Amir's request for relaxed enforcement, and web
stopping" zone; though during "Hail-A-Taxi" information regarding the "hail a taxi” program and that Council
initiative, that allowed for taxis to stop there for now allows taxicabs to stop in red zones while actively picking
pickup/drop off. DOT notes that signs and curb up or dropping off fares in these zones. Nao official "canceliation
137] 2053802100 DOT Yes need repairs to indicate this is allowed. No notice" included. (references eight citations). No
Pertains to zipcar pilot program; whereas regular
zipcar locations are to be exempt from street Emails from Deputy Chief and Amir siating what they did to
cleaning citaticn, DOT reviewed locations and determine disposition (dismissal for street cleaning cites, though
maps and recommendad dismissal, due to not red zonesfother). However, ne additional evidence or maps
1381 2054018971 oot Yes agreed relaxed enforcement, No provided, nor official canceilation form. No
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CGITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

Pertzins to zipcar pilot program; whereas regular
zipear locations are to be exempt from sireet
cleaning citation. DOT reviewed locations and
maps and recommended dismissal, due ta

APPENDIX B

Zmails from Deputy Chief and Amir stating whai they did to
determine disposition (dismissal for street cleaning cites, though
not red zones/other). However, no additicnal evidence or maps

136] 2054165164 DOT Yes agreed relaxed enforcement. Na provided, nor official canceilation form. Ng
Email only from Rose Anne Beacham directly io cancel cite,
One of & citations P/S due to street cleaning stating that "they have bean confirmed with Christine Mata
140 2055016541 DOT Yes being cancelled on that day. No already." No other documentation, Na
Email only from Rose Arine Beacham directly to cancel cite,
Cne of ¢ citations P/S due o street cleaning siating that "they have been confirmed with Christine Mata
141] 2055016714 DOT Yes being cancelied on that day. No already.” No other documentation. No
Signed suthorization by PED states "officer
arror” - tags attached to Iplate at iime of citation Citation canceltaticn authorization references all applic
142| 2055221836 DOT Yes issuance. Yes information and appropriate signatures, Yes
LAPD Captain letter 1o PED Capiain siating that their instruction
to parents of Youth Services Officers to park in designated
(restricted area); and signed Citation cancellation authorization
LAPD requested citations cancelled, as citizens form from PED stating "citation s/b cancelled in accor to policy
143| 2055283774 DOT Yes parked In restricted area at direction of LAPD. Yes 6/107.3, "under other circumstances." Yes
One of many citations issued to zipcars for street Cne of many listed cifations that were dismissed, relative to
cleaning. Per pilot program and agreement that PED's review of maps and citation location. Emaits from Chief
zipcar focations noted on map would be exempt Mata and Amir advising to dismiss citations noted on attached
144 2055555284 0OT Yes from certain types of enforcement. No spreadsheet, and {o provide refund o zipcar company. No
One of many citafions issued io zipcars for street One of many listed citations that were dismissed, relative to
cleaning. Per pilot program and agreement that PED's review of maps and citation location. Emails from Chief
zipcar locations noted on map would be exempt Mata and Amir advising to dismiss cifations noted on attached
145) 2055555305 DOT Yes from certain fypes of enforcament. No spreadsheet, and to provide refund {0 zipcar company. No
Only email from Rose Anne Beacham listing citation numbers,
One of many dismissed citations for street with brief reason and statement "they have been confirmed with
cleaning, due tc street cleaning being cancelled Christine Mata aiready.” No other evidence/support for
146] 2055570834 DOT Yes that day, as confirmed with C. Mata. No cancellation. No
CHation cancellation authorization approved by PED, with
statement "citation should be cancelled according to policy
Relaxed enforcement had been granted as a 6/107.3 under other circumstances” and copy of citation
47| 2056105096 DOT Yes result of hroken water main, Yes included, Yes
Officer error - entered incorrect violation on the Emall enly from Sergeant, No other documents/evidence
148] 20562488835 DOT Yes citation, No provided. No
Copy of cltation and citation cangeliation authorization form
provided, with statemant "citation should be cancelled according
to policy 8/107.3 Under Other Circumsiances. Authorization
form also stated “relaxed enforcement due to water main break
Relaxed enforcement in place due to water main Council Office request’ but no indication which CO, nor any
1491 2056339821 DoT Yes break. Council office request. Yes official DOT document notifying PED of relaxed enforcement. Yes
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Ghe o rﬁéhy street 'swe'e'p'ing'c ns 1550
zipcar company during pilot program contested
since were parked at approved zipcar focations

APPENDIX B

Emails from Dep Ghief and Amir stating what they did to
determine dispositicn {dismissal for street cleaning cites, though
not red zones/other). However, no additional evidence or maps

150{ 2056878025 DOt Yes (s/b exempt). No provided, nor official cancellation form. No
Cnly record is email from Tom o Janet (ACS), stating US
Issued to US Marshall's vehicle when he was marshal was at site responding to bomb threat. Email stated
responding to bomb threat in the Federal Bldg. "he has sent in documentation stating he was on Cfficial
154] 2056901755 DOT Yes Official business. No Business;" however nc other attachments/documents. No
Signad Authgrization form, states "citation should be cancelied
Chtation authorization form noted: Relaxed according to policy 8/107-3 under other circumstances.
enforcement had peen granted as result of Explanation indicates Council reguested 30 days relaxed
1521 2056926815 DOT Yes broken water main. Yes enforcement due to broken water main. Yes
Signad Authorization form, states "citation should be cancelled
Citaticn authorization form noted: Relaxed according to policy 8/107-3 under other ¢ircumstances.,
enforcemant had been granted as result of Explanation indicates Council requested 30 days relaxed
1531 2056926826 CoT Yes broken water mairn. Yes enfarcement due to broken water main. Yes
Signed Authorization form, states "citation should be cancelled
Citation authorization form noted: Relaxed according to poiicy 6/107-3 under other circumstances.
enforcement had been granted as result of Explanation indicates Council reguested 30 days relaxed
1541 20568926830 DOT Yes broken water main. Yes enforcement due tc broken water main. Yes
Signed Authorization form, states "citation should be cancelled
Citation authorization form noted: Relaxed according to policy 8/107-3 under other circumstances.
enforcement had been granted as result of Explanation indicates Council requested 30 days relaxed
155{ 2057007632 DOT Yes broken water main. Yes enforcement due to brokan water main. Yes
Signed Authorization form, states "citation should be cancelled
according to policy 6/107-3 under other circumstances”
Citation authorization form noted: Relaxed references date and focation and vehicle license tag.
enforcement had been granted as result of Explanation indicates Councii requested 30 days relaxed
15681 2057007643 DOT Yes broken water main. Yes enforcement due to broken water main. Yes
Emails from Christine Mata and Amir Sedadi, AGM, with
Zipcar pilot program was to be exempt from attached spreadsheet of citations and locations describe thelr
sireet cleaning citations when zipcars parked in process of reviewing locations and maps, and conciuding to
1571 2057385724 DoT Yes designaied locations. {part of [arge group). No dismiss citations for sireet sweeping, but not others. No
Zipear pitot program, whereby agreement for Emails from Enforcement and AGM, and attached spreadsheet
relaxed enforcement for street cleaning citations showing location of cifations, describe process of reviewing
iffwhen zip cars are parked in designated maps for designated zipcar locations and decision to dismiss
spaces. {one of many cites noted on attached sireet-cleaning cites, but any others (e.g., red zone, time limit}
158; 20575372268 DoT Yes spreadsheet), No remained valid. No
Zipcar piiot program, whereby agreement for Emails from Enforcement and AGM, and attached spreadshest
relaxed enforcement for street cleaning citations showing location of citations, describe process of reviewing
ifiwhen zip cars are parked in designated maps for designated zipcar locations and decision to dismiss
spaces. (one of many cites noted on attached street-cleaning cites, but any others (g.g., red zone, time {imit)
158 2057674146 BoT Yes spreadsheet), No remained valid. No
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REASON: DUE TO OFFICER ERROR, A3 DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONNEL

Zipcar pilot program, whereby agreement for Emazils from Enforcement and AGM, and attached spreadsheet
relaxed enforcement for street cleaning citations showing location of citations, describe process of reviewing
if'when zip cars are parked in designated maps for designated zipcar locations and decision to dismiss
spaces. (one of many cites noted on attached street-cleaning cites, but any others (e.g., red zong, time limit)
180} 2057674150 DOT Yes spreadsheet). No remained valid. No
Zipear pilot program, wheraby agreement for Emails from Enforcement and AGM, and attached spreadsheet
relaxed enforcement for street cleaning citations showing location of citations, describe process of reviewing
iffwhen zip cars are parked In designated maps for designated zipcar locations and decision to dismiss
spaces. (one of many ciles noted on attached street-cleaning cites, but any others {e.g., red zone, time limit)
181] 2057874220 DOT Yes spreadsheet). Ng remained valid. No

Citation cancellation reguest references location and dates of
citations to be dismissed, with statement "Relaxed enforcement
in place due to water main break, council office request. Supvsr
statement "citations s/be canceiled according to policy 6/167.3
162] 2057754716 COT Yes Relaxed enforcement due to water main break. Yes Under Other Circumstances. No

Citation cancellation request references location and dates of
citations to be dismissed, with statement "Relaxed enforcement
in place due to water main break, council office request.
Supervisor statement "citations s/be cancelled according to

1683] 2057754720 DOT Yes Reiaxed enforcemant due to water main break. Yes pelicy 6/107.3 Under Cther Circumstances. No

Email describing decision, including "issued to tzxi vehicles at a
location that is for taxis but the signs and curb need repairs.
Jimmy (Chief, PED) received a request from Amir o relax
enforcement at the location of 7th and Figuerca on the taxi cab

Relaxed enforcement for taxis parked at 7th & enforcement. . . All areas will receive rolt call training on Hall 2
Fig, a locaticn that is for taxis, but where sign Taxi policy.” Also included scan of PVE decision letier stating
164] 2057754483 CoT Yes and curb need repairs (one of § listed cites). No cite is permanently dismissed, addressed to reg owner, No

Citation cancellation authorization form notes & citations issued
to this vehicle, with explanation "relaxed enforcement in piace
due to water main break. Council office reguest” and

Relaxed enforcement at stated location/dates Supervisor statement. "These citations should be cancelied
165] 2057987292 DOT Yes due {0 water main break. Yes according to policy 6/107.3 Under Other Circumstances.” Yes

Citation cancellation authcrization form notes 5 citations issued
to this vehicle, with explanation "reiaxed enforcement in place
due to water main break. Council office request' and

Relaxad enforcement at stated location/dates Superviser statement. "These citations should be cancellad
166 2057987303 DOT Yes due {0 waler main break. Yes according 1o pelicy 8/107.3 Under Other Circumstances.” Yes

DCT PVE Form "Chtation Cancellation Authorization™ on file
indicating wrong license number because VIN numbers do not

match.]
eTIMS tab 'Ticket Management' indicated VIN _8434 but no
Wrong license number where VIN do not match docs for the actual or DMV VIN _8010.0]
{CA 5ACB948 has 9010 as the last four digits Ernail from owner, who seemaed to be acguainted with DOT
167) 2058024485 DOT Yes while citation indicated §434), Yes [eputy Chief Rudy Carrasco (see PS section in email). No

13 of 21



CITATIONS CANCELLED/VOIDED BY BOT

APPENDIX B

REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSCONNEL

P'er
enforcement in place due to water main break.

- DOT‘HI«;'VEBHFdrm itation C"ancélltét‘ion Authoriza soﬁ"‘oh ﬁle

stating relaxed enforcement in place due to water main break.

1681 2058131445 DOT Yes Council Office request. Yes Council Office request. No
Per Citation Cancellation Authorization, relaxed
enforcement in place due to water main break. DOT PVB Form "Citation Cancellation Authorization” on file
188| 2058131456 DOT Yes Council Cffice request. Yes stating relaxed enforcement in place due to water main break. No
Per email, Parking Enforcement cannct determine where
zipcars were parked. Street cleaning citations issued te zip cars
parked in or near zip car space. Since unable o identify at time
Cannot determine where zipcars were parked. of citation i zipcar locations were actually occupied or not,
Street cleaning citations issued to zip cars dismissed. No other supporting documents, AGM authorized
170; 2058249992 oOT Yes parked in or near zip car space. No suspend. No
Cocumentation inciudes DOT's internal emails referencing
Hail a Taxi Policy. Citation issued to taxis parked Jimmy Price & Amir's request for relaxed taxi cab enforcement.
at 7th & Fig in "no stopping” zone; though during Mo official "cancellation natice” included. (references gight
"Hall-A-Taxi" initiative, that allowed for taxis to citations) =
stop there for pickup/drop off. DOT netes that O
signs and curb need repairs to indicate this is On file: 1
171] 2058412484 ooOT Yes allewed. No DOT Letter #203 stating claim is valid. No
Captain's email dated 12/11/09 merely stated * Captain Farfan's email dated 12/11/08 merely stated " Please
Please cancel citation # ..." without giving any cancel citation # ..." without giving any reason. Reference 2
172] 2058523740 DOT No reason. No citations (see Record 816 for Ticket 2058714254). No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. BOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
173] 2058632715 DOT Yes ticket was issued. No suspend. No
Captain's email dated 12/11/09 merely stated " Captain Farfan's email dated 12/11/08 merely staled " Please
Please cancel citation # ..." without giving any cancel citation # ..." withoui giving any reason. Reference 2
174 2058714254 DOT No reascn. No citations (see Record 811 for Ticket 2058523740). No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine whare
Street cleaning citations issued to zip cars zipcars were parkad. Street cleaning citations issued {o zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. BGT cannoet identify if the Zip Car of citation if zipcar locations were actually occupied or nof,
locations were actually occupied or not when dismissed. No other supperting documents. AGM authorized
175 2058891015 DOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning cilations issued to zip cars,
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
locations were actually ocoupied or not when dismissed. No other supporting documaents. AGM authorized
176 2058891026 DOT Yes ticket was issued. No suspend. No
Email from Tom Villarreal stated citation was Email from Tom Villarreal stated citation was issued in error but
1771 2058921675 DOT Yes issued in error. No no other explanation or supporting decuments. No

14 of 21




APPENDIX B

CITATIONS CANCELLED/VOIDED BY DOT
REASON: DUE TO OFFICER ERROR, AS DIRECTED BY APPROPRIATE PARKING ENFORCEMENT PERSONMNEL

Raa: me dil
Email states signs and curb need repairs and Signed DOT Camplaint and Investigation Form indicates valid
citations issued to taxis. Jimmy received reguest citation. Only email references Jimmy Price & Amir's request for
from Amir to relax enforcement at 7th St and relaxed taxi enforcement as well as fraining on Hail a Taxi
178| 2059243852 DOT Yes Figueroa, Yes pelicy. No other supporting documenis. Yes
Cannot determine where zipcars were parked, Per email, Parking Enforcement cannot determing where
Street cleaning cifations Issued {o zip cars zipcars were parked. Sireet cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually cceupied or not,
locations were actually occupied or nof when dismissed. No other supperiing documents. AGM authorized
1781 2059250382 DOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars Zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pitot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation If zipcar locations were gctually occupied or nof,
lecations were actually occupied or not when dismissed. Mo other supporiing documents, AGM authorized
18G] 2059283575 DOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannct determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable o identify at fime
Program. DCT cannct identify if the Zip Car of citation if zipcar iocations were actually occupied or not,
locations were actuaily occupied or not when dismissed. No ether supporting documents. AGM authorized
181] 2059283586 oOoT Yes ticket was issued. No suspend. ) No
Cannot defermine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supperting documents. AGM authorized
182| 2059391883 DOT Yes ticket was issued. No suspend. No
MNone. Email from Tom Villarreal@facity.org
dated 11/30/09 {Cityfone indicated his current
position of Sr Trafiic Supv) merely requested for None. Emait from Tom Villarreal@lacity.org dated 11/30/09
183] 2059566036 DOT No assistance in cancelling 3 citations. No merely requested for assisizance in cancelling 3 citations. No
Nene, Email from Tom Viltarreal@iacity.org
dated 11/30/09 reguested assistance in None. Email from Tom Villarreal@lacity.crg dated 11/20/08
184 2058566084 DOT No cancelling 3 citations. No requasted assistance in cancelling 3 citations, No
Cannot determing where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued 1o zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
185| 2059838981 DOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Sireet cleaning citations issued to zip cars
parked in or near zip car space.Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or nat,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
186] 2080084482 DoOT Yes ticket was issued. No suspend. No
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Email states ZipCar needs to be refunded. This
citation is listed with other canceled ZipCar
tickets (see record #841 for example). However,

APPENDIX B

ecause cifation is listed on prior records {e.g., } the
reason for dismissal will be same. Per other email, Parking
Enforcement cannot determine where zipcars were parked.
Street cleaning citations issued to zip cars parked in or near zip
car space. Since unable to identify at time of citation if zipcar
tocations were actually occupied or net, dismissed. No cther

1871 2060084530 DOT Yes no other documents attached except email. No supporing documents. AGM authorized suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Strest cleaning citations issued fo zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify attime
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually cccupied or not,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
188] 2060274451 DOT Yes ticket was issued. No suspend. Ne
Cannct determine where zipcars were parked.
Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot
Program. DOT cannot identify if the Zip Car
locations were actually cocupied or not when
tickel was issued.(]
Asst Chief Christine Mata's email to DOT AGM
Amir Sedadi indicated that maps were not Per email, Parking Enforcemant cannot determine where
detailed enough {o pin point exactly where the zipcars were parked. Street cleaning citations issued to zip cars
[zip car] vehicles were parked. The AGM then parked in of near zip car space. Since unabie to identify at time
ordered to ‘permanently dismiss’ the citations of citation if zipear locations were actuaily occupied or not,
listed in an attached spreadshest and refund Zip dismissed. No other supporting documents. AGM authorized
1891 2080409201 DOT Yes Car. No suspand. No
Cannot determine where zipcars were parked.
Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot
Program. DOT cannot identify if the Zip Car
locations were actually occupied or not when
ticket was issued.”
Asst Chief Christine Mata's email to DOT AGM
Amir Sedadi indicated that maps were not Per email, Parking Enforcement cannot determine where
detailed enough o pin point exactly where the zipcars were parked. Street cleaning citations issued to zip cars
[zip car] vehicies were parked. The AGM then parked in or near zip car space. Since unabie to identify at time
ordered to 'permanently dismiss’ the citations of citation if zipcar locations were actually occupied or not,
listed in an attached spreadsheet and refund Zip dismissed. No other supporting documents. AGM authorized
180| 2060408260 DOT Yes Car. No suspend. No
Cannot determine where zipcars were parked. Per ematl, Parking Enforcement cannot datermine where
Street cleaning citations issued to zip cars zipcars were parked, Sireet cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable {o identify at time
Program. DCT cannet identify if the Zip Car of citation if zipcar locations were actually occupied or not,
jocations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
1911 2060408271 DoT Yes ticket was issued. No suspend. No
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Reason for cancellation I'IKOnt‘indICBted in Captain

APPENDIX B

t

192] 2060872365 DOT No Farfan’s email to J. Luong, No request to cancel the citation to Janet Luong. No
Reason for cancellation not indicated in Captain No supporting document except for Captain Farfan's emait
193; 2061379762 DOT No Farfan's email to J. Luong. No request 10 cancel the cifation to Janet Luong. No
DP Placard not visible due to poor lighting as
indicated in the DOT PVB Form "Citation DP Placard ID No, 817802 | and DOT PVB Form "Citation
1841 2061402768 DOT Yes Canceliation Authorization” form. Yes Cancellation Autharization" on file. Yes
Cannat determine where zipcars were parked. Per email, Parking Enforcement cannct determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable fo identify at time
Program. [XCT cannct identify if the Zip Car of ¢itation if zipcar locations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
195] 2061558973 DOT Yes ticket was issued. No suspend. No
Cannot determing where zipcars were parked. Per emaii, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked, Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unabie to identify at time
Program. DOT cannotidentify if the Zip Car of citation if zipcar locations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supporting documenis. AGM authorized
1861 2061558984 DOT Yes ficket was issued. No suspend. No
Villarreal emaii states meter number not indicated on ticket.
Meter number not indicated on ticket which is Citation Cancellation Authorization not attached but copy of
1971 2081392921 Dot Yes grounds for canceliation. Ng citation shows meter number not included. No
Per Beacham's email Parking Enforcement confirmed that sireet
cieaning was cancelled the day citation was issued. No other
supperting documents,
Street Cleaning was cancelled the day ticket was o
198] 2062074335 DOT Yas issued. No Add'l DOT documents do not sufficiently support dismissal. No
DOT PVB Form "Citation Cancellation Authorization” on file
Placard attached {o dashboard at time of citation stating vehicle had placard attached to dashboard at time of
198| 2062248370 DOT Yes issuance. Yes citation. Yes
Caninot determine where zipcars were parked. Per email, Parking Enforcemeant cannot determine where
Street cleaning citations issued to zip cars zipcars were parked, Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Pregram. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
iocations were actually occupied or not when dismissed. No other supporting decuments. AGM authorized
200] 2062321892 DoT Yes ticket was issued. No suspend. No
Email request indicates vehicle was broken into Villarreal email indicates vehicle was broken into at the location.
201] 2082412122 DOT Yes at the location. No No other supporiing documents. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued fo zip cars zipears were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at ime
Program. DOT cannol identify if the Zip Car of citation if zipear locations were actually occupied or not,
locations were actuailly occupied or not when dismissed. No other supporiing documents. AGM authorized
2021 2082575550 COT Yes ticket was issued. No suspand. : No
Citation Cancellation Authorization cites officer error due to
Reiaxed Enforcement at cited 'street cleaning’ relaxed enforcement, Also Form "Relaxed Parking Enforcement
203) 2082577742 DOT Yes location. Yes Request” attached. Yes
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di

DOT Administrative Review Form states double cite. E:opies of
two Parking Violations indicated double citations with less than

204 2082619801 DOT Yes Double cite. Yes half-hour difference (12:12om and 1:02pm). N
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occupied or not,
iocations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
205{ 2082751132 DoOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were parked. Per email, Parking Enforcement cannet determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at fime
Program. DQOT cannot identify if the Zip Car of citation if zipear iocations were actually occupied or not,
locations were actually occupied or not when dismissed. No other supporting documenis. AGM authorized
208] 2062751143 DOT Yes ticket was issued. No suspend. No
Cannet determine where zipcars were parked. Per email, Parking Enfarcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unabie to identify af ime
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actuaily occupied or not,
locations were actually occupied or not when dismissed. No other supporting documents, AGM authorized
207 2062784533 DOT Yes ticket was issued. No suspend. No
Cannot determine where zipcars were paiked. Per email, Parking Enforcement cannot determine where
Street cleaning citations issued 0 zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Frogram. DOT cannot identify if the Zip Car of citation if zipcar jocations were actually cecupied or not,
locations were actually occupied or not when dismissed. No other supporting documenis. AGM authorized
208 2062932618 DoT Yes ticket was issued. No suspend. No
Cannct determine where zipcars were parked, Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Filot parked in or near zip car space. Since unable to identify at time
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were actually occcupied or not,
locations were actually occupied or not when dismissed. No cther supporting documents. AGM authorized
209 2062932620 DOT Yes ticket was issued. No suspend. No
DOT Administrative Review Form on file. Also, eTIMS
indicating two citations issued three minutes apart on the same
day (11:15 and 11:18 AM) on aimost two identical locations (714
210] 2063081391 DOT Yes Double cite. Yes and 716 N. La Brea Ave). Yes
Cannot determine where zipcars were parked, Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked, Street cleaning citations issued to zip cars
parked in or near zip car space. Zip Car Pilot parked In or near zip car space. Since unable to Kentify attime
Program. DOT cannot identify if the Zip Car of citation if zipcar locations were aciually occupied or not,
locations were actually accupied or not when dismissed. No other supporting documents. AGM authorized
211 2083082146 DOT Yes ticket was issued. No suspend. Ne
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Cannot determine where zipcars were parked. [Per email, Parking Enforcement cannot determine where
Street cleaning citations issued to zip cars zipcars were parked. Street cleaning citations issued to zip cars
narked in or near zip car space. Zip Car Pilot parked in or near zip car space. Since unable to identify at time
Pragram. DOT cannot identify if the Zip Car of citation if zipcar locations were actually cccupied or not,
locations were actually occupied or not when dismissed. No other supporting documents. AGM authorized
2121 2063092150 DOT Yes ticket was issued. No suspend. No

Email states, "cancei per Jimmy Price." MNo other supperiing
documents.Od

]

Add'| DOT document includes a copy of auto issue record with
officer notes that while issuing citation R/O was getting coins o
feed meter. Handwritten notation says to cancei per Jimmy
213] 20635629888 DOT No Email states, cancel per Jimmy Price. No Price, Add'l document does not sufficiently support dismissal, No

Per emaii, Parking Enforcement cannot determine wheare
zipcars were parked. Sireet cleaning citations issued to zip cars
parked in or near zip car space. Since unable to identify at time

Cannoct determine where zipcars were parked. of citation if zipcar locations were actuzlly occupled or not,
Street cleaning citations issued to zip cars dismissed. MNo other supporiing documents. AGM authorized
2141 20683815795 DOT Yes parked in or near zip car space. No suspend, No

Per email, Parking Enfercement cannot determine where
zipcars were parked. Street cleaning citations issued to zip cars

Cannot determine where zipcars were parked. parked in or near zip car space. Since unable {o identify at time
Street cleaning citations issued to zip cars of citation if zipcar [ocations were actually occupied or not,
215| 2063834552 DOoT Yes parked in or near zip car space. No dismissed. No other supporting documents. No

Per email, Parking Enforcement cannct determine where
zipcars were parked. Street cleaning citations issued {o zip cars

Cannof determine where zipcars were parked. parked in or near zip car space. Since unable to identify at time
Sireet cleaning citations issued to zip cars of ¢itation if zipcar locations were actually occupied or not,
2161 2063955003 DOT Yes parked in or near zip ¢ar space. N¢ dismissed. No other supporting documents. No

Per email, Parking Enforcement cannot determine where
zipcars were parked. Street cleaning citations issued to zip cars

Cannot determine where zipcars were parked. parked in or near zip car space. Since unable to identify at time
Street cleaning citations issued to zip cars of citation if zipcar locations were actually occupied or not,
247] 2064411974 DOT Yes parked in or near zip car space. No dismissed. No other suppenting documents. No

Per email, Parking Enforcement cannot determine where
zipcars were parked. Street cleaning ciiations issued to zip cars

Cannot determine where zipcars were parked. parked in or near zip car space. Since unable to identify at time
Street cleaning citations issued to zip cars of citation if zipcar locaticns were actuzally oceupied or not,
218| 2054411985 DOT Yes parked in cr near zip car space. No dismissed. No other supporting documents. No

Fer Citation Cancellation Authorization, officer
failed to observe policy regarding commercial
vehiclas being allowed 30 minutes parking in NP
219! 2054584585 DOT Yes zone. No observed time recorded. Yes Citation cancellation authorization and copy of citation, Yes
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Email refers o photos and details from citizen's
email. Citizen states parking sign restriction

Initially LaTonya Allen - Senior Traffic Officer iil said citation was
valid in that the citizen should have checked other signs and
photos showed a readable parking sign. E-mail from Wayne
Garcia states Christine Mata approved cancaling the citation.
Citizen's photos of parking signs attached but no way fo tell the

220] 2084630050 DOT Yes covered by sticker and not readable. No location and date stamp on photos precede citation date. No
Per email, Parking Enforcement cannot determine where
zipcars were parked. Street cleaning citations issued to zip cars
Cannet determine where zipcars were parked. parked in or near zip car space. Since unable to identify at time
Street cleaning citations issued to zip cars of citation if zipcar locations were actuaily cccupied or not,
221 2064703550 DOT Yas parked in or near zip car space. No dismissed. No other supporling documenis. No
E-mail from Tom to Janet on /17 says "l submitted a
canceilation back in April and the cite was never cancelled.”
E-mail only states cancellation submitted in April "Would it be possible to cancel the cite for me?" No other
222] 20548816986 DOT No and the cite was never cancelied. No supporiing documents. No
Per email, Parking Enforcement cannot determine where
zipcars were parked. Street cleaning citations issued to zip cars
parked In or near zip car space. Since unable to identify at time
of citation if zipcar locations were actually occupied or not,
Cannct determine where zipcars were parked. dismissed. Form letter fram DOT to zipcar company that
Street cleaning citations issued to zip cars citation deemed invalid but no reason stated. No other
223) 2085352984 DOT Yes parked in or near zip car space. No supporting decuments. No
Email states Jimmy Price received Amir's request for relaxed
taxt cab enforcement at 7th St. and Figuarsa. Alsc mentions rol)
call training on Hall a Taxi policy. No other supporiing
224] 2085558176 DOT Yas Signs and curbs need repairs for taxi parking. No documents. No
Per emall, Parking Enforcement cannot determine where
zipears were parked. Street cleaning citations issued fo zip cars
Cannot determine where zipcars were parked. parked in or near zip car space. Since unable to identify at time
Street cleaning citations issued to zip cars of citation if zipcar locations were actually occupied or not,
225] 2065789644 DOT Yes parked in or near zip car space. No dismissed. No other supporiing documents. No
Officer error, wrong address indicated on the There is ne evidence on file other than the email from DOT
226| 2089187923 DOT Yes citation, No requesting to cancel the citation. No
Duly approved citation cancellation authorization was cn file
227] 2088623780 DOT Yes Citation issued in error. Yes indicating reason for cancellation- Red Zone was B/O. Yes
QOfficer error, io OBS time on the actual ticket.C
Add'l DOT documents do not suppart a change
228| 2069790531 DOT Yes in criginator. Yes The actual citation ticket was on fils. No
Par Citation Cancellation Authorization, double The Citation Cancellation Authorization was on file and the copy
citation, citizen was previously cited with citation of the citation is on file, There are no documernts but
228] 2070253873 DOT Yes # 20898235686, Yes Authorization cites other citation number, Yes
230] 2072375211 DOT Yes Meter was B/C. Yes Duly approved Citation Cancellation Authorization was on file, Yes
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ssue date. On the copy of
the parking violation, there was a note that says
" this needs to be canceied and payment
refunded. issue date is critical field”. However,
the note was not signed so the originatar of the

Coyy of the citation dated 1/4/08 with the batched date of
1/9/08. There is a filled out Citation Cancellation Reguest form
signed by a Watch Commander and Commanding Officer of the

231 1046982171 Other Yes request is not known. Yes LAX Police dated 4/27/08. Yeas
Citation issued o a government official on official Citation Cancellation Reguest signed by the LAWA Watch

232| 1076365813 Other Yas business. Yas Commander. Yes
Citation Cancellation Request dated 4/27/09 signed by Waich

233| 1076391282 Other Yes Citation year incomplete. Yas Commander and Commanding Officer of LAWA, Yas
Citation Cancellation Request dated 4/27/09 signed by the

2341 1076393820 Other Yes Citation year incomplete. Yes Watch Commander and Commanding Officer. Yes
eTiMS screenshot indicated triple cites within 12 hours of first
ticket;
emait from Natalia Castaneda of Affillated Computer Services,

235] 2081325641 Other Yes Triple cite. Yes inc. (ACS) re: UPS dispuied citations. No
See record 861 - Citation No. 208132564 1for e TIMS screenshot
indicated triple cites within 12 hours of first ticket;C
Email from Natalia Castaneda of Affliiated Computer Senvices,

236] 2081387381 Qther Yes Triple cite. Yes Inc. {ACS} re: UPS disputed citations. No
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DOT authorized canceliation because DOT's field investigation
showed that the 4 signs posted has no preferential parking
restriction. The citizen also submitted precf of his valid
preferential parking permit. Adminisirative review, several piclures
1] 2048314472 Chy Attorney Yes The sign posted did not restrict parking. Yes of the parking signs are attached. Yes
City Att'y letler stated typographical error listed incorrect
axpiration date on placard; therefore, placard was valid on date of
Deputy City Attorney using personal vehicle to citation. Also confirmed that official was conducting business at
conduct city business; had displayed Official CHE on dateftime/location that citation was issued. Includes
Mileage Vehicle Placard, but showed as expired, citation canceilation authorization and Administrative Review for,
2| 2054424061 Chy Attorney Yes and parked at expired meter. Yes with "cancel” noted. Yas
Adminisirative Review Form on file. A reguest made by Council
A citation issued during the relaxed District 1 to Captain Richard Ellis for parking accommodations
3| 1078086372 Council District 1 Yes enforcement. Yes (relaxed enforcement). Yes
Adminisirative Review form was on file. A request made by
Citation was given during the relaxed Council District 1 to Captain Richard Eilis for parking
4] 1078056383 Council District 1 Yes enforcement. Yes accommaodations (relaxed enforcement), Yes
Administrative Review form was on file. A request made by
Citation was given during the relaxed Coungii District 1 to Captain Richard Ellis for parking
5| 1078290894 Council District 1 Yes enforcement. Yes accommodations (relaxed enforcement). Yes
Citation was issued during a reiaxed Administrative Review form. Request from Council District 1 for
8] 1082021835 Council District 1 Yas enforcement. Yes parking aceommodations. Yes
Relaxed enforcement during construction on 00T memo o PED aitached, Administrative review form
7| 2040703335 Council District 1 Yes Pasadena Ave. Yes attached, with "cancel' approved. Yes
Relaxed enforcement during construction on Administrative review form attached. Memo reguesting relaxed
8! 2040703346 Councit District 1 Yas Fasadena Ave. Yes enforcement not attached. Yeas
Relaxed enforcement during Construction on
9] 2041087226 Counci District 1 Yes Pasadena Ave. Yas iMemoc and administrative review form atiached. Yes
Relaxed enforcement during construction at Memo requesting relaxed enforcement, and approved admin
10 2041685796 Council District 1 Yes Pasadena Ave. Yes review form. Yes
Relaxed enforcement for Pasadena ave during Memo requesting relaxed enforcement and Admin Review form is
111 2043322923 Council District 1 Yes construction. Yes attached. Yes
Memo requesting relaxed enforcement is not included (but has
Relaxed enforcement for Pasadena ave due to been observed - see other cites), Administrative review form
12| 2043848711 Council District 1 Yes consiruction activity. Yes included. Yes
There is no cancediation form from the enforcement officers;
13} 2043848722 Coungcil District 1 Yas Relaxed Enforcement. Yes however, the administrative review form attached. Yes
Citation was canceilled due to relaxed enforcemant during the time
the citation was issued. Approved Admin revisw form shows the
14] 2045125051 Councit District 1 res Refaxed enforcement. Yes dates and time of the relaxed enforcement. Yas
Citation was cancelled due to relaxed enforcement during the time
the citation was issued. Approved Admin review form shows the
15] 2045264605 Council District 1 Yes Reiaxed enforcement. Yes dates and time of the relaxed enforcement. Yes
Cancellation requested due to an approved relaxed enforcement
at the time of issuance. An approved memo stating relaxed
enforcement period is attached. Citation is iisted on Adm Review
16] 2046810662 Council Distriet 1 Yes Relaxed enforcement, Yes aitached to record #523. No
Canceillation requested due to an approved relaxed enforcement
at the time of issuance. An approved memo stating relaxed
171 2046810673 Council District 1 Yés Reiaxed enforcement. Yes enforcement period is attached, Ne
Canceilation requested due to an approved relaxed enforcement
at the time of jssuance. An approved memo stating relaxed
18| 2046811815 Council District 1 Yes Relaxed enforcament. Yes enfercement period is attached. No
Cancellation requested due to an approved relaxed enforcement
at the time of issuance. An approved memo stating relaxad
19 2046811828 Councll District 1 Yes Relaxed enforcement. Yes enforcement period is atlached. No
Canceliation requested due to an approved relaxed enforcement
at the fime of issuance. An approved memo stating relaxed
20{ 2046883734 Coupneil District 1 Yes Relaxed enforcement. Yes anforcement period is attached. No
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Cancellation requested due to an approved relaxed enforcement
#t the time of issuance. An approved memo stating refaxed
21| 20456963588 Council District 1 Yes Relaxed enforcement. Yes enforcement pericd is aftached. No
Cancellation requested due to an approved relaxed enforcement
at the time of issuance. An approved mamo stating relaxed
22 2045863590 Counch Distriet 1 Yes Relaxed enforcement. Yes enforcement period is attached, No
Canceliation requested due fo an approved refaxed enforcement
at the time of issuance, An approved memo stating relaxed
23| 20465683601 Council District 1 Yes Relaxed enforcement, Yes enforcement period is attached. No
Cancellation requested due to an approved relaxed enforcement
at the time of issuance. An approved memo stating relaxed
enforcement period is attached, Citation fisted on Adm Review
24} 2048971884 Councij Digtrict 1 Yes Relaxed enfercement. Yas form attached to record #523, No
Canceilation requested due to an approved relaxed enforcement
at the time of issuance. An approved administrafive review
25| 2048971665 Councit District 1 Yes Relaxed enforcement. Yes document is attached. Yes
Cancellation requested due {0 an approved relaxed enforcement
at the time of issuance. An approved memo stating relaxed
26| 2048451994 Council District 1 Yes Relaxed enforcement, Yes enforcement period is attached. N
A copy of the Adminisirative Review supports the request. There
Citations were given during relaxed is also an email from Rose Anne Beacham requesting Janet
271 2050485124 Council District 1 Yes enforcement. Yes Luong to dismiss. Yas
A copy of the Administrative Review supports the request. There
The citation was issued during relaxad is also an email from Rose Anne Beacham {o Janet Luong asking
28] 2050485435 Council District 1 e enforcement. Yes for the dismissal, Yes
A copy of the Administrative Review supporis the request. There
‘The citation was issued during reiaxed is also an email from Rose Anne Beacham requesting Janet
29| 2050536178 Council District 1 Yes enforcement. Yes Luong fo dismiss. Yes
A copy of the Administrative Review supporis the request. Thare
The cltation was issued during refaxed is alsc an email from Rose Anne Beacham requesting Janet
30] 2050603402 Council District 1 Yes enforcement, Yes Luong to dismiss. Yas
A copy of the Administrative Review supports the request. There
is alsc an email from Rose Anne Beacham requesting Janet
31 2050603656 Couneit District 1 Yes The citation was issued during relaxed parking. Yes Luong to dismiss. Yes
A copy of the Administrative Review supports the request, There
The citation was issugd during relaxed is als0 an emait from Rose Anne Beacharn requesting Janet
32| 2050631505 Council District 1 Yes enforcement. Yes Luong to dismiss, Yes
The Administrative Review and a copy of the relaxed parking
request support the dismissal. There is also an email from R.
Beacham te J. Lueng reguesiing the dismissal, along with the
33{ 2051767992 Caouncil District 1 Yes Citations given during rejaxed enforcement. Yes initial request from the Coungil Office. Yes
The Officer failed to indicate an observed time
an the citation. Add'| DOT documents support
change in originator from DOT to CD41. CD1 The only documentation is an email from R. Beacham te J. Luong
asked DOT for assistance in setting up payment requesting the dismissal. Add'i DOT documents include eTIMS
plan for multipie citations and documentation for with handwritien note stating no obs time on ticket and city has no
citizen to present to DMV to allow naw payment plan. Mo copy of ciiation. Documenis do not sufficiently
34: 2051862341 Counil District 1 Yes ragistration. No support dismissal, No
An Administrative Review, plus a copy of the relaxed enforcement
A relaxed enforcement was issued for the request, support the dismissal. There is also an email from R.
35; 2052875650 Council District 1 Yes location and time of the citation. Yes Beacham to J. Luong requesting the P/3. Yes
Citations were issued during relaxed The Administrative Review supports the dismissal. Therels also
361 2052820951 Council District 1 Yes enforcement. Yes an email from R. Beacham to J. Luong requesting the P/S, Yes
A copy of the Administrative Review and the request for parking
relaxation confirm the dismissal. There is also an email from R.
37] 2053439804 Council District 1 Yes Citation was issued during relaxed enforcemeant. Yes Beacham to J. Luong requesting the P/3. Yes
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BOT Engineering correspondence 1o PED re: TO deployment and
parking accommodaticn (relaxed enforcement) during
construction at defined area. ]
Relaxed Enforcement was issued due fo Evidence of Administrative Review by ORS - agreed to
38 2053439905 Council District 1 Yes construction. Yes dismiss/cance! citation, Yes
Approved memos from DOT Engineers to PED re:
deploymentirelaxed enforcement for time period due to
Relaxed Enfercement dug to construction construction.ql
39} 2053496860 Councif District 1 Yas activities. Yes Also evidence of Administrative Review which cancelled citation. Yes
Approved memos from DOT Engineers to PED re:
deployment/relaxed enforcement for time period due to
Relaxed Enforcement dua to construction construction.J
40] 2053499836 Councit District 1 Yes activities along Pasadena Ave. Yes Also evidence of Administrative Review which cancelled ¢itation. Yes
Admiristrative review noted P/S and cancel citation re: relaxed
enforcement due to construction, evidence included DOT memo
Cne of many citations issued during "relaxed from Engineer to PED Caplains requesting parking
enforcement” during construction activities along accommodation (for relaxed enforcement) during construction
411 2055594855 Counct District 1 Yes Pasadena Ave. Yes activilies, Yes
Administrative review noted P/S and cancel citation re: refaxed
enforcement due to construction, evidence included DOT memeo
One of many citations issued during "relaxed from Engineer to PED Captains requesting parking
enforcement” during canstruction activities ajong accommadation (for relaxed enforcement) during censtruction
421 2055594866 Councl Distriet 1 Yes Pasadena Ave. Yes activities. Yes
Internal DOT meme from Engineer to PED Captain re: relaxed
enforcement for specific event {dedication of new Children's
Relaxed enfercement for event | as previously Meadow at MacArthur Park), and agproved Administrative Revisw
43] 2056201280 Cauncl Distriet 1 Yes requested by CD1. Yes form. Yes
Internal DOT mema from Engineer 1o PED Captain re; relaxed
enforcement for specific event {dedication of new Children's
Relaxed enforcement for event, as previousiy Meadow at MacArthur Park), and appreved Administrative Review
447 2056201313 Council Digtrict 1 Yes requested by CD1. Yes form, Yes
Internal DOT memo from Engineer to PED Captain re: relaxed
enforcement for specific event (dedication of new Children's
Relaxed enforcement for avent , as previously Meadow at MacArthur Park), and approved Administrative Review
45| 2056201324 Council District 1 Yas requasted by CO1. Yes form. Yes
Internal DOT memo from Engineer to PED Captain re: relaxed
enforcement for specific event (dedication of new Children's
Relaxed enforcement for event , as previousily Meadow at MacArthur Park), and approved Administrative Review
46| 2056201335 Council District 1 Yes requested by CD1. Yes form. Yas
Internal DOT meme from Engineer to PED Captain re: refaxed
enforcement for specific event {dedication of new Children's
Reiaxed enforcement for event , as previously Meadow at MacArthur Park), and approved Administrative Review
47{ 2056201346 Council Distriet 1 Yes requested by CD1. Yes form. Yes
Per Beacham emall signs were {o be removed ai the location
where vehicle was cited, as confirmed with Central District
Signs were 1o be removed at the location where Engineers. No cther supporting documents.C
vehicle was cited.C g
D Add'| DOT documents included email from LADOT Central District
Add't DOT documents support change in Engineer stating removal of TANSAT sign was completed on
48! 2081489544 Council Ristrict 1 Yes griginator from DOT te CD 1. Yes 12/15/09 and ticket was lssued 12/28/09. No
Beacham emall cites relaxed enforcement was issued for the date
and location. Email from Cm, Office states that coples of citations
Council requested a relaxed enforcement at 111 and relaxed enforcemnant order were attached - but no other
48] 2082531870 Council Digtrict 1 Yes N Ave 56 for heaith mobile gvent. Ne supporting doguments, No
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Beacham email cites relaxed enforcement was issued for the date
anhd location, Email from Cm. Office states that copies of citations
Council requested a relaxed enforcement at 111 and relaxed enforcement order were attached « but no ciher
50, 2062531881 Counci District 1 Yes N Ave 56 for health mobile event. Ng supporting documents. No
Beacham email states cited location was outside the restriction —
Cited location was outside the restriction — arrow on the posted sign points away from the address where
arrow on the posted sign peints away from the vehicle was parked. No other supporting documenis.
address where vehicle was parked.O [}
0 Add'l DOT decuments include citizen's photes of parking sign and
Add'l DOT documents support change in copy of DOT leiter dated 4/21/99 addressed to citizen citing
51l 20863208112 Council District 1 Yes originator from DOT 10 CD 1. Yes approval to relocate school loading zone. No
Citation was cancelled due to contractor's error.
The citizen contested timely as having a valid
disabled person permmit and submitted the Per email, citation was cancelled due to contractor's error. The
necessary documents but was handied citizen contested timely as having a valid disabled person permit
erronecusly by the correspondence department and submitted the necessary documents but was handled
per email. o errgnecusly by the correspendence depariment. A copy of the
I disabled person placard and the DMV-issued customer receipt
Add't DOT documents support change in was attached. No documents supporting emall statements about
521 2068485271 Council District 1 Yes criginator from DOT 1o CD1. No processing errers. No
Email from ACS' Janet Luong indicated confirmation of relaxed
531 2060524875 Council District 2 Yes Relaxed enforcement. No enforcament’ but no other supporting documents altached. No
Admin Review states citizen parked in refaxed enforcement zone.
DOT memo dated 12/14/09 ra: relaxed enforcement on cited
locations mentioned in the email from ACS' Janet Lucng as
54] 2061132068 Council District 2 ‘fes Relaxed enforcement. Yes "confirmation of 'relaxed enforcement’, No
See record 856 - Citation No. for 2061138085 for DOT memo
dated 12/14/08 re: relaxed enforcement on cited focations mention
Relaxed enforcement. Although no other in the email from ACS' Janet Luong as "confirmation of 'relaxed
documents attached to admin review, this enforcement'’.(]
citation was listett on email from Joagquin Macias i
55| 2061138076 Caouncil District 2 Yes (see record #358). Yes DOT Administrative Review Form on file. Yes
Gitation was for expired meter, However, the
meter was broken, According to the article (LA A photo was provided by the citizen of the broken meter that
Times) published by DOT on March 11, 2010, showed "failed.” The copy of the lstter sent ta Amir Sedadi by the
56 2066646551 Council District 2 Yes no citations may be issued on broken meters. Yes citizen. No
Based on email, citation was found valid by an initial review.
However, a review of DMV indicated that vehicle has commerciat
57| 2039167885 Councl Ristrict 3 Yes Vehicle has a commercial plate. No plates. As result the citation should have not have been jssued. No
Email states long story, and references ¢opy of parmit and
citations were greviously sent. Also states conflicting
Citizen had a parking permit 1o park where the instructions/delays. No copy of the parking permit was attached
58] 2033025282 Council District 4 Yes ticket was issued. No 1o email. No
Email stated that citizen verilied with off street parking section and
59 2041759870 Councit District 4 Yes Sign indicated that parking is free on Sundays, Ng was informead that parking is free on Sundays. No
Rose Anne reguested the cifation dismissed because Joe
Stevenson (DOT) confirmed that signs were not properly posted
at the location where the vehicle was parked. No cancallation
form from the enforcement;however, it appears that Joe provided
maps of the area to Rose Anne for verification because she
stated, "t have looked over the attachment he sent me.” Map was
not attached.
The vehicle should have not been cited -preper 0
801 2043959105 Cauncit District 4 Yes 5ign was not posted. Yes Additional documentation at DOT contained copfes of maps, No
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The only documentation is a series of emails from N. Ezhari to J.
Vehicle was ticketed while parking in a free lot Luong to R. Beacham requesting the dismissal and explaining the
81 2051600305 Caunci District 4 Yes on a Sunday. Na reascn why it should be dismissed, Na
The only supperting documentation is an email from R, Beacham
te J. Lueng requesting the dismissal.d
a
No cbservation time an citation.Li Add'| DOT documents include eTIMS, citizen's letter, DOT
al carrespondence and photos. eTIMS has handwritten note that
Add'i DOT decuments support change in citation did not have observed time. No copy of citation.
621 2052300460 Council District 4 Yes originator from DOT o CD4. No Documents do not sufficiently support dismissal. No
Copy of citaticn shows 2011, attached to email dated 1-18-10.03
Issuing Cficer failed to indicate the correct date. o .
Indicaled was the year of 2011, though issued in Additional documents at DOT aiso included a cogy of a permit and
63| 1086033642 Council District 5 Yes Jan 2010.  Citation was issued in error. Yes a letier from the chizen. Na
An Administrative Review form indicating a review was made.
The letter issued by DOT to Council District S about the refaxed
B4 1088337535 Council District § Yes Jewish holiday. Yes parking enforcement. Yes
Relaxed enforcement was issued for Jewish
651 2030531952 Couneil District 5 Yes Halidays. Yes Administrative Raview cites relaxed enforcement. Yes
Retaxed enforcement was set for Jewish .
56| 2030866272 Council District 5 Yas Holiday. Yes Administrative Review cites relaxed enforcement. Yas
Admin review form approved, with statement "referred by CD5. "
; though no additional evidence attached to the administrative
Relaxed enforcement was issued for the Jewish review form (dong by Rose Anne Beacham DOT's Admin Hearing
57i 2031558546 Council Disirict 5 Yes Haolidays, Yes Officer). Yaes
Citizen was not parked within the restriction of Administrative review form notes field investigation done,
68] 2036213513 Council District 5 Yes the sign he was cited for. Yes cencluding sign problems, with photos. Yas
Citizen had active annual pass when citation Administrative review form indicated that e THMS indicated that
69] 2040120143 Council District 5 Yes was issued. Yes pass was current, Yes
Driver was issued a citation even though he had Administrative review form attached stating citizen has submitted
70i 2040818301 Council Qisirict 5 Yes g valid annual pass. Yas documentation of valid annual pass; and eTIMS not valid as well. Yes
Citation was P/3 in January 09, but nothing
711 2043118265 Councl District 5 No processed, No Emait only. No support. No
Rose Anne's email requesting cancellation stated that "the sign
clearly states that Monday is exempted from sign restriction.” A
complaint and investigation form attached shows the citation was
valid. No other documentation.(;
There was no parking restrictions on the day of o
72{ 2048055035 Council District § Yes issuance. Yes Additional documents at DOT had & photo of the sign. Yes
Expired DP placard citation issued tor
drivericaregiver. Owner of placard {not citatien
recipient - since reg owner was caregiver)
provided proof of current placard, and
attestation. Add'l DOT documents support a Signed statement from DP placard halder, and DMV document
73] 2055542090 Council District 5 Yes change In the originator from DOT to CO 5. Yes showing placard issuance was current at time of citation. No
Expired registration tabs, with subsequent proof
of current registration. Scanned image of
document did net clearly indicate issue date;
however, hardcopy reviewed and found OK. Scanned image of registration provided as attachment; though
Add! DOT documents support change In is5ue date hard to read, email describes process of hardcopy
74 2055870213 Council District $ Yes atiglnator from DOT to CD 5. Yes review from PVB "vault" and results. No
Valid pref parking permit. Add'i DOT documnents
75| 2057672884 Caouncil District 5 Yes support changs in originater from DOT te CD 5. Yes Copy of parking permit provided. No
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Cnly email stating no yellow zone at the location. No other
supporting documents.i
Na yeilow zone at the location, — a
a Add'l DOT documents do not sufficiently support dismissal. Email
Add’l DOT documents support change in from CD5 states deputy visited site and did not abserve yeliow
75 2085003172 Councit District § Yas ariginator from DOT to CDS. No Zone, No
Relaxed enforcament was issued at the area Cnly email stating relaxed enforcement and requesting the
cited.n canceilation of the citation. No other supporting documents,m
a |
Addi DOT decumenis support change in Add'l DOT documents inciude copy of appreved relaxed
77| 2085479625 Councii Disirict § Yes originator from DOT fo CDS. Yes gnforcement. No
Relaxed enforcement was issued at the area Cnily email stating reiaxed enforcement and requesting the
cited. L cancefation of the citation. No other supporting documents. L
a a
Add't DOT decuments support changs in Add’l DOT documents include copy of approved relaxed
78] 2065479836 Council District 5 Yes originator from DOT to CD5. Yes enforcement request, No
No reason provided In email.C Only email requasting the cancellation. No other supporting
G documents,l)
Add' DOT documents suppatt change in I
originator from DOT {Farfan) to CDS. This Add't DOT documents support change in reason from other to
citation was alsc listed with 2065479636 (#441) violation did not ocour due to relaxed enforcerment, Documenis
791 2085479840 Couneil District 5 Yes and 2065478625 (#542). Yes included copy of the approved relaxed enforcement request. No
DOT memo from Jimmy Price addressed to Councitmember Paul
Relaxed parking enforcemeant at the time of Kaoretz about the relaxed parking enforcement for some areas in
80{ 2068212230 Council District 5 Yes citation. Citation s for ne park/sireet clean. Yes the Council District 5. No
No supporting documents beyond email but this eitation number is
Relaxed parking enforcement at the time of listed on record #966 which has DOT memo on relaxed
Bt 2068277481 Council Disirict 5 Yes citation. Yes enforcement. No
GOT memo from Jimmy Price addressed to Councilmember Pau]
Koretz about the relaxed parking enforcement for some areas in
Relaxed parking enforcement at the time of the Council District 5. No copy of citation o confirm location &
2] 2088277503 Councit Disirict 5 Yas citation. Yes date. Ne
no supporting documents beyend email but this citation numberis
Relaxed parking enforcement at the time of listed on record #966 which has DOT memo on relaxed
83} 2068277573 Gouncil District § Yes citation. No enforcement. No copy of citation to confirm iccaticn or date. N
Other than the email from DOT requesting to P/S the citation,
there was no evidence on file that can support the cancellation,O
0
Add't DOT documents included a CDS email which states relaxed
Relaxed parking enforcement for Passover, enforcement meme attached but only one page was included,
Add't DOT decuments support change in The entire memo was included for #371. Citations 2068808140
84! 2068277584 Councij Bistriet 5 Yes originator from DOT te CDS5. Yes (#975) and 2068277595 (#871) also listed in email. No
Other than the emall from DOT requesting to F/S the citation,
there was no evidence on file that can suppert the cancellation.”
i
Relaxed parking enforcement for Passover, Add'| DOT documents included a CDS emall and approved
Add't DOT documents support change in relaxed enforcement request. Gitations 2068277584 (#970) and
B5| 2068277595 Councif Bistrict 5 Yas originator from DOT to CD5. Yes 2068808140 (#975) also listed in email. No
DOT meme from Jimmy Price addrassed to Councilmember Paul
Koretz about the relaxed parking enforcement for some areas in
Relaxed parking enforcement at the time of the Council District 5. No copy of citation to confirm iccation or
86] 2068515975 Councii Qistrict 5 Yes citation, Yes date. No
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Request may have come from CD 5 since it's listed on record
#969. May also be supported by DOT memo from Jimmy Price fo
Refaxed parking enforcement for Passover.C CM Koretz but memo wasn' attached to email. Alsc, no copy of
0 citation to confirm date or location.O
Add'l DOT documents for 2068277585 (#8571} C
and 2068277584 (#970) include this citatfon in Addi DOT documents included a CDS email and approved
email that supports change in originator from relaxed enforcement request for citations 2068277584 (#970) and
87| 2068808140 Council District & Yes DOT to CRS. Yes 2068277595 (#971). This citation was also listed in the emaifl, No
Found the memorandum letter sent out by DCT {Jimmy Price)
addressed to Counciimember Paul Koretz about the relaxed
parking enforcement for some areas in the Councif District 5.
However, the parking violation citatien was not on file that will
enable us to detarmine if the location and date are consistent with
88| 2068038160 Council District 5 Yes Relaxed parking enforcement for Passover. No the memorandum issued by DOT on relaxed parking enforcement. No
Found the memorandum letter sent out by DCT {Jimmy Price)
addressed to Councilmember Paul Koretz about the relaxed
parking enforcement for some areas in the Council District 5.
However, the parking violation citation was not on file that will
enable us te determine if the location and date are consistent with
89, 2069237214 Counci} District 5 Yes Relaxed parking enforcerent for Passover. No {he memorandum issued by DOT on relaxed parking enforcement. Na
Memerandum jetter sent out by DOT {Jimmy Price) addressed 10
Counciimember Paul Keretz about the relaxed parking
enforcement for some areas in the Council District § attached.
Howsver, the parking viciation citation was not on file that will
enable us to determine if the location and date are consistent with
90| 2088494210 Council District 5 Yes Relaxed parking enforcement for Passover. No the memarandum fssued by DOT on relaxed parking enforcement. No
DP placard citation. Email states "80 year old According to emait - DOT empioyee said that DMV database show
elderly man who is completely confused with this that citizen did have a valid placard. DMV records afso indicate
entire citation matter and therefore, the council that they reissue cHizen a new placard, Attached to emal were
91! 2032375015 Councl District 12 Yes district is requasting that we please assist him." Yes copy of 2009 disabled placard and Drivers ID. No
92] 2043174545 Council District 12 Yes Make mismalch. Yes Print out from eTIMS attached, No
Canceliation requested because the citation was issued sven
though there is a temporary permit on file at RAT for this one-day
event. The ietter from the citizen, several photos of the temporary
93| 2047448340 Councii District 12 Yes Citizen has an approved iemporary permit. Yes sign and the location of the vehicle are aftached. No
The only documentation is an email from R. Beacham te J. Luong
authorizing the suspension. There are also copies of the
canceliation request from the recipient with a support lefter, the
Curb was painted red while vehicle was parked Natice of Delinquent Parking Violation, and the case management
94| 2052415536 Council District 12 Yes at location. No notes from the Councit Office, Na
Deuble citation -~ violator cited twice by two
different TOs on same day, violation and eTiMS screen shot shows two ctations with same violation;
location, within 30 minutes. Paid one, but not location; vehicle, within 33 minutes; one paid and the second
956 2053731256 Council District 12 Yes the other. Yes {duplicate} as "Perm Susp.” No
Email described research process indicated citizen had a valid
placard at time of citation issuance (references DMV notes
indicate customer has history of losing/misplacing placards, as
new ones issued every few months). lssug is statutory time fimit
Citizen cited for pkg in DP space, with expired expired. CD adamant to assist customer, since was notin
DF piacard. Citizen stated had current placard, viclation {even if had expired piacard on dispiay). DOT reduced
and provided te PVB (though nec evidence in fine to $25, advising CD and citizen that i was a one time
08| 2055528005 Council District 12 Yes eTiMs of dispute until registration vehicle hold). Yes instance for this citizen. No
97| 2029207480 Council District 13 Yes Duplicate citation for expired meter. Na Only copy of this citation was provided - not the second citation. Ne
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Initial review request submitted by citizen on 9/23/08, No
comments by office.|
C
DOT provided additional documentation in the form of an E-Tims
printout showing a double citation. The first citation was issued
981 2029207471 Council District 13 Yes Duplicate citations for expired plates. Yes 11 minutes befors, and E-Tims shows it has been paid, No
Etmail only.L
Add'l documents from DOT include eTIMS history, copy of hybrid
sticker, certificate, request repeal, and letters. Admin review form
99| 2042032333 Council District 13 Yes Hybrid vehicie extension for unpaid meters. Yes included. No
Rose Anne authorized cancellation based on constituent's photos
of the traffic officer at the time the ticket was supposed to have
been issued. No photos or any other additional documentation
atfached.
juj
Add'l documents from DOT included copy of citation and eTIMS
with handwritten notes, an officer log repont and photo of DOT
100] 2044988212 Council District 13 Yes Citizen stated time was left on the meter. No vehicle. Add'l documents do not sufficiently support dismissal. Ne
No additienal information was aftached to email to support
Citizen said that he had a vaild registratfon at dismnissal. According to Wayne DMV showed that citizen had a
101] 2035660826 Councij District 14 Yes the time of the citation. No valid registration therefore the citations should be dismissed. No
No evidence that the driver had a valid registration. DOT
indicated that it reviewed DMV records and noted that the driver
Driver claimed that DOT erred in issuing an had valid vehicle registration at the time citations were issued.
102] 2037826114 Council District 14 Yes expired tags citation. No The driver did not contact the PVB before penallies were applied. Ne
Cancellation was authorized because DOT's investigation of DMV
Citizen had valid registration at the time the records show the citizen had vaiid registration at the time the
103] 2044588184 Coungil District 14 Yes citation was issued. Yes ticket was issusd. No
The disable parking zone was authorized but was never updated
in front of the address so the officer issued citations, DOT Ceniral
District Engineer confirmed and requested that the cancsilation be
104] 2047443823 Council District 14 Yes Zone was accidentally lengthened. Yes authorized. Approved admin review form attached. Yes
The vehicie owner had & valid handicap placard
at the time of citation but could not locate it in
her car so she left 2 white copy of her placard ID
on the dashboard along with a nole of
1G5] 1048863893 Coungcii District 15 Yes explanation. Yes A copy of placard showing expiration date of June 2009, No
Citations {ssued to paid spaces dug to An email from Amir Sedadi indicating there were problems with
enforcement problems with newly installed mult- newly instailed meters. Part of the several citations for the same
108 2005544715 Counci! District 15 Yes space meters. Yes regson recommendegd for dismissal. No
An email from Amir Sedadi indicating there were problems with
Citations issued to paid spaces, there was & newdy installed meters. Part of the several citations that were
1071 2006544726 Council Distriet 16 Yes problem with newly installed meters. Yes recommended for dismissal, Ne
An email indicating that there was a problem with newly instailed
Citations issued to paid spaces, there was a meters (per Amir Sedadi). Par of several citations involving the
08] 2010718452 Council District 15 Yes problem with newly installed meters. Yes same problem recommended for dismissal. No
An emall indicating that there was a problem with newly instatied
Citations issued to paid spaces, there was a meters (per Amir Sedadi). Part of severaf citations recommended
109 2010718485 Council District 15 Yes problem with newly installed meters. Yes for dismissal, NG
An email indicating that there was a problem with newly Installed
Citations issued to paid spaces, there was 3 meters (per Amir Sedadi). Part of severa! citations recommended
110l 2010718496 Council District 15 Yes problem with nawly installed meters. Yes for dismissal, No
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An email indicating that there was a problem with newly installed
meters (per Amir Sedadi). Part of severai citations recommended
for dismissal. =
C
Add{ documents from DOT included 2 listing of ¢itations issuad
Citations issued to paid spaces, there was 2 that were to be cancelled due to meter problems identifisd by
111} 2010718585 Council District 15 Yes probiem with newly installed meters. Yes DOT. No
An email Indicating that there was a problem with newly instaffed
Citations issued to paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Milchell- in charge
112] 2016207804 Council District 15 Yes probiem with newly installed meters. Yes of meters). Part of several citations recommended for dismissal. No
An ernall Indicating that there was a problem with newly nstalied
meters {per Amir Sedadi and confirmed by Dan Mitchell- in charge
Citations issued {0 paid spaces, there was a of meters), Adminisirative review documant on file, Part of
113] 2017472575 Councll District 18 Yes problem with newly installed meters. Yes several citations recommendead for dismissal. No
Part of several citations that were recommended for dismissal. An
emai indicating that there was a problem with newly installed
Cilations issued to paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
114 2018955761 Council District 15 Yes problem with newly instailed meters. Yes of meters}). No
Part of several citalions that were recommanded for dismissal. An
email indicating that there was & problem with newly instailed
Citations issued fo paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
115) 2019279404 Council District 15 Yes probiem with newly installed meters. Yes of meters}. No
Part of several citations that were recommended for dismissal, An
email indicating that there was a problem with newiy installed
Citations issued to pald spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
1161 2019338856 Council District 15 Yes probiem with newly installed meters. Yes of maters). Ne
Part of several citations that were recommended for dismissal, An
email indicating that there was a problem with newly instailed
Citations issued io paid spaces, there was a meters (per Amir Sedadi and confimed by Dan Mitcheil- in charge
117¢ 2019338871 Council District 15 Yes problem with newly instalied meters. Yes of meters). No
Part of several citations that were recommended for dismissal. An
email indicating that there was a problem wih newiy installed
Citations issued o paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
118 2019800985 Council District 15 Yes probiem with newly instalied meters. Yes of maters). No
Part of several citations that were recommended for dismissal. An
email indicating that there was a problem with newiy installed
Citations issued to pafd spaces, there was a meters (per Amir Sedadi and cenfirmed by Dan Mitchell- in charge
1191 2019872783 Council District 15 Ves problem with newly instalied meters. Yes of meters). Ne
Part of several citations that were recommended for dismissal. An
email indicating that there was a problem with newly instailed
Citations issued tc pald spaces, there was a meters (per Amir Sedadi and cenfirmed by Dan Mitchell- in charge
1201 2021104116 Councii District 15 Yes probiem with newly instaffled meters. Yes of meters). No
Part of several citations that were recommended for dismissal. An
email indicating that there was a probiem with newly installed
Citations issued to paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
1211 2021692330 Council District 15 Yes prabiem with newly instalied meters. Yes of meters). Ne
Part of several citations that were recommeanded for dismissal. An
email indicating that there was a problem with newly installed
Citations issued 1o paid spaces, there was a meters {per Amir Sedadi and confirmed by Dan Mitcheil- in charge
122 2021771754 Coungcit District 15 Yes probiem with newly installed meters. Yes of meters), No
Part of several citations that were recoemmended for dismissal. An
email indicating that there was a problem with newly instaljed
Citations issued to paid spaces, there was a meters {per Amir Sedadi and confirmed by Dan Mitchell- in charge
1231 2021771765 Council District 15 Yes problem with newly installed meters. Yes of meters). No
Part of severa citations that were recommended for dismissal. An
email indicating that there was a problem with newly instalied
Citations {ssued to paid spacss, there was a meters (per Amir Sedadi and confirmed by Dan Mitcheli- in charge
1241 2021771778 Council District 15 Yes problem with newly installed meters, Yes of meters), No
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Part of several citations that were recommended for dismissal. An
emall indicating that there was a problem with newly nstalled
Citations issued to paid spaces, there was a meters {per Amir Sedadi and confirmed by Dan Mitchell- in charge
125] 2021771791 Council Ristrict 15 Yes problem with newly instailled meters, Yes of meters). No
Part of several citations that were recommended for dismissal, An
emmail indicating that there was a problemn with newly Instailed
Ciations fssued to paid spaces, there was a meters (per Amir Sedadi and confirmad by Dan Mitchell- in charge
126| 2021771802 Councl Distriet 15 Yes problem with newly installed meters, Yes of maters). Ne
Part of several citations that were recommanded for dismissal. An
amall indicating that there was a problem with newly installed
Citations issued to paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in chargs
1271 2021771894 Couneii District 15 Yas problem with newly installed maters. Yes of meters}), Ne
Part of several citations that were recommended for dismissal. An
emall indicating that there was a problem with newly installed
Citations issued to paid spaces, there was a meters {per Amir Sedadi and confirmed by Dan Mitchell- in charge
128| 2021771905 Council District 15 Yes probiem with newly installed meters. Yos of meters), No
Part of several citations that were recommended for dismissai. An
emall indicating that there was a problem with newly installed
Citations issued to paid spaces, there was a meters {per Amir Sedadi and confirmed by Dan Mitchell in charge
128] 2021771931 Council District 15 Yes probiem with newly instailed meters, Yes of meters). No
Part of several citations that were recommended for dismissal. An
email indicating that there was a problem with newly installed
CHations issued {o paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- in charge
130] 2021773888 Coungil District 15 Yes problem with newly installed meters, Yes of meters). No
Part of several citations that were recommended for dismissal. An
emalf indicating that there was a problern with newly installed
Citations Jssued to paid spaces, there was 2 meters (per Amir Sedadi and confirmed by Dan Miicheil- in charge
1318 2021797492 Couneil District 15 Yeés problem with newly installed meters, Yes of meters). Ne
Part of several citations that were recommended for dismissal. An
email indicating that there was a problem with newly installed
Citations issued to paid spaces, there was a meters (per Amir Sedadi and confirmed by Dan Mitchell- In charge
132] 2021797503 Caouncil District 15 Yes problem with newly instalied meters. Yes of meters). No
Cther than the email correspondences indicating the resuits of
Based on DOT's review, this citation was not DOT's review of the citations being questioned (this citation was
valid. The customer put the time en the meter oneg of 7 citations alevated by CD 15), there were no other
ane minute after the data download, so this supporting documenitations (e.g., Autosum Reconcifiation report
payment was hot reflected in the traffic Officer's that shows history logs) that can support the findings of DOT as
handheld computer. The traffic Officer did not indicated in the email of Dan Mitchell (Senior Traffic Enginger) of
133 2023727005 Councl District 15 Yes notice the citizen's arrival, No the DOT's Meter Operations Division. Ng
1341 2024173874 Councii District 15 Yes Not all incorrect parking tickets rectified. Yes Emal from meter shop - meter wireless malfunctions, Ne
ACS suspended citation on 9/22/08 based on DOT's email to
cancel as a one-time courtesy per Amir.  Administrative Review
Per Daniel Mitchel's email CD 15 sent email form dated 11/4/2008 says to cancel citation due {o malfunctioning
195] 2025287586 Council District 15 No {was not attached). Yes meter, per Amir Sedadi, AGM, Yes
Emaif from DOT refers to Dan Mitchel], Meter Shop, that there
136] 2025366350 Councii District 15 Yes Not all incorrect parking tickets were rectified. Ne were problems with newly installed muiti-space meters, No
DOT email refers to Dan Mitchell, Meter Shop, stating problems
137] 2025366361 Councii District 15 ‘es Not all incorrect parking tickets rectified. Yes with newly instafied mukti-space meters. No
DOT email refers to Dan Mitchell, Meter Shop, explaining
138] 2025522306 Couneil Bistrict 15 Yes Not all incorrect parking tickets rectified. No problems with newly installed mulii-space meters. No
DOT email refers to Dan Mitchell, Meter Shop, explaining
1381 2025684065 Coungil District 15 Yes Not all incorrect parking tickets rectified. No problerns with newly instailed multi-space parking meters. Ne
Violator was 77 years old, cited at Kaiser
Hospital for not displaying her disabled placard,
she paid the fine, and requested a hearing
downtown. It is difficult for her fo get to A copy of disabled placard is attached. However, the AHE
downtown.O indicated that the citation 1s valid because the piacard was not
140| 2037242266 Council District 15 Yes Provide a one time courtesy dismissal, Yes dispiayed when the citation was issued, No
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LqUes (]
Per Admin. Review, cited vehicle is a trailer
which does not need a {ag. Respondent
contacted enforcement. RC Smith requested an
141 677336730 DOT Yes Admin Review. Yes Appreved Administrative Review form, Yes
Per Beacham email, the employee's supervisor provided DOT
Citizen was conducting official busingss on the specifics of the event. However, no evidence on file other than
142] 692544440 DOT Yes day of citation issuance. No the request to P/S the citation. No
Citizen providsd supervisor signed field Hinerary (County of Los
143 987165616 DOT Yes Confidentia!l plate. Yes Angeles, Depariment of Children and Family Services). No
No evidence on file ather than the reguest to P/S the citation.
Addi DOT documents include printouts with highlights and
notations of new plate number and VIN and plate number related
Per email, VIN provided by DMV did not match to ticket. However, it is ot clear how these documents suppert
1441 989208371 DOT Yes the vehicle cited on the ticket. Na digmissal. No
A copy of the parking vielation dated 3/18/06 showing location as
"8801 W. Ardrome St" and a letter dated 4/1/10 from Robert
Location where the vehicle was cited does not Andalon, Office of Parking Management and Regulations
145 1005135108 BoT Yes exist. Yes approving that the citation be dismissed, support the citation. No
The citation is only supporied by Rose Ann's emaii regrtesting
Janet to suspend the citation due o the above reascn and details
of the citation (name of vehicle owner, address, tickel #, viclation,
fine), There was no document to show description/detalis of the
vehicle cited.[
Additional documentation at DOT shows that the VIN number on
148] 1009057184 DoT Yes The vehicle's VIN and make da not mateh, Yes the cite does not match the plate number per DMV records. No
The driver was cited for "expired meter” but she
contested stating that she's a County employee The viclation happened in 2005. The attached copy of placard
on official business at the cited location and that showed expiration date of 3/31/2010 but does not show or
she had a placard on her official mileage vehicle indicate when it took effect, Another document also showed a
that exernpts it from violation for thme fimited field tinerary dated 7/13/05, the date of the viciation and in the
147 1020232485 ooT Yeg parking. No same location as where she was cited. No
The vehicie owner had a valid DP card at the
148] 1028244151 DOT Yes time the citation was issued. No Ne copy of valid DP piacard to support dismissal of citation. No
Caopy of parking violation that showed non-legible date. Thers is
also a copy of Administrative Review dated 11-22-08 filled out
Officer error - did not write the citation date Manual Complaint/Investigation Request Form dated 11-22-08.
149 1036509482 DOT Yes legibly. Yas Admin Review form signed by Wayne. Yeas
Officer error - officer failed {o provide violation A copy of the parking viclation that does show the amount to be
150 1042034313 DOT Yes armount. Yes paid. Admin Review form signed by Wayne. Yes
No document to support that the vehicle cited was a trafler.[)
The citation was for an expired tag violation, but dl
the vehicle, a traller, is not required to have DOT provided additional documentation in the farm of an
1511 1043435503 DoT Yas {ags. Yes approved Administrative Review form. Yes
OV printout to show registration was curent, According to DOT
Vehicle registration was paid timely by the or ACS' notes, DMV system not updated timely. No copy of
vehicle owner but DMV was late in reflecting the citation to match up dates. Also ses records 209 and 238
1521 1046998562 DOT Yes payment in their system. Yes (2025422070 & 20283540085). No
The vehicle cwner stated that he had a valid DP
piacard at the ime of citation dated 4/6/07.
However, his violation is for
153 1047719585 COT Yes "HANDICED/BLOCKING", No No copy of handicap placard during the time of citation. Na
No supporting form approved by the Captain or Watch
Violation code on the parking ticket is Commander. There is a supporting Administrative Review form
154] 1048045622 DoT Yes unreadabla. Yes slgned by Wayne Garcla. Yes
Mo copy of parking ciiation to validate i there 1s missing vehicie
Parking citation has missing VIN, make and information. However, thers is a supporting copy of
color. The vehicle owner claimed he has not Administrative Revigw by the Office of Requiatory Services dated
1551 1048650411 DoT Yes been te Los Angeles. Yes 6/12/08. Yes
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Copy of the parking ¢itation that did not indicate specific violation,
Traffic Officer failed to write the violation on the There is a supporting Administrative review document signed by
156] 1048048212 DOT Yes parking citation. Yes the Clerk and approved by Wayne Garcia dated 12-18-08. Yes
The vehicle owner stated that she had a valid
handicap placard issued to her disabled
daughter. The DOT staif stated that the mother
has substantial proof that her daughter is the
157] 1048161621 DOT Yes operator of the vehicle, Na Ther¢ is no copy of the handicap placard/iD. Ne
No documentation to show any meter complaints during the
citation date nor meter data that the mester was broken at the time
158| 1054386303 DOT Yes Parking meter was broken. No of the citation. No
Citation issued during Jewish Holiday of
1691 1054638686 DOT Yes Shavuot, Yes ‘There is a supporting Administrative Review dated 10-2C-08. Y&s
Supported by a filled out Complaint and Investigation form
160 1055788523 LoT Yes No "NP" sign exists. Yes prepared by Clerk 1D L83TPO04. Yes
Supportad by & filled cut Compiaint and Investigation form
161F 1055807615 DOT Yes Ne "NP" sign exists, enly SC. Yes prepared by Clerk ID LE3TP004. Yes
Supported by a filled out Complaint and Investigation form
162{ 1055807922 DOT Yes No "NP" sign exists, only SC, Yes prepared by Clerk ID L63TPO04. Yes
No other documentation to determine what the right vielation
should have been cited. Supporting doos are the filled out
Complaint and Investigation Form and email from Rose Ann
163! 1055808073 DOT Yes 1ssued for wrong violation. Yes requesting cancellation of the citation. Yes
Supporting docs include a copy of the parking cliation showing no
issue date and a filed out Administrative Review form. However,
1641 1056200094 jalex} Yes Parking citation did not have issue dafe. Yes thera is ne foim signed by a Captain. Yes
Supperiing docs are a copy of the parking citation showing
violation of LAMC 86.63, with notes "no parking after sunsat.”
Also, a copy of Administrative Review dated 11/21/08 and filed
out Manual Complaint/Investigation Request Fonm dated 11-20-
185 10568631800 DOT Yes Viciation code cited does not exist. Yes 08. Yes
A copy of parking citation is attached but not iegible. Also,
The Traffic Officer failed to specify if violation (s attached are & copy of Administrative Review and filled out
1661 1057089272 DOT Yes in yellow zone, white zong or green zone, Yes Manua! Complaintlnvestigation Requeast Form, Yes
The cifation does not show the correct make and
coler of the car. The citaticn showed a blue KIA
while the car's VIN and plate showed that it was
a slate gray Porsche, The vehicle owner said The supporting docs for this citation were emails from Felix and
that he was at Santa Barbara at the time of the Janet Luong and a copy of Porsche Certificate of Authenticity,
16¥{ 10572087Y95 DoT Yes citation, Na There was no copy of citation and information taken from DMV, No
‘There is no form signed by a Captain. However, supporting docs
include a copy of the citation that shows that i has a note but did
not mdicate the specific violation, a filled out Manual
Traffic Officer falled te provide the specific Complaint/investigation Form dated 11-22-08, and Adminisirative
168 1059458784 DOT Yes violation, Yes Review dated 11-22-08 with iilegible signature, Yes
There is ne form signed by a Captain but there is a copy of an
Adminisirative Review that indicates it's an Qfficer error. The
name of the approving Officer shown in the Administrative Review
form is not legible. Supperting docs also include a copy of a filled
Traffic Officer falled to indicats time issued on out Manual Complaintinvestigation Request Form, and a copy of
189 1066308456 DoT Yes the citation. Yes the parking citation. Yes
Memo from DOT Transportation Engineer to Lieutenant L.aTonya
Allen to consider request for retaxed enforcement. This is one of
about 12 tickets issued at the same time. Admin Review form
Vehicle owner was cited in a relaxed approved by Wayne Garcia on 12/17/08 initiated by dlerk on
1701 1066478313 DOT Yes anforcement area, Yes 11/17/08. Ticket was issuad 10/26/08. Yes
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171

1066478324

oOT

Yes

CITATIONS CANCELLED BY DOT
REASON: VIOLATION BID NOT OGCUR

Vehicle owner was cited n a refaxed
enforcement area.

Yes

APPENDIX C

it

Mame from DOT Transpertation Engineer o Lisutenant LaTeonya
Allen to consider request for relaxed enforcement. This is one of
about 12 tickets issued at the same time. Admin Review form
approved by Wayne Garcla on 12/17/08 inttiated by clerk on
11/17/08. Ticket was issued 10/26/08.

Yes

172

1066478335

DoOT

Yes

Vehicle owner was cited in a relaxed
enforcement arga.

Memo from DOT Transportation Engineer to Lieutenant LaTonya
Allen to consider request for relaxed enforcement. This is ong of
about 12 tickets issued at the same time, Admin Review form
approved by Wayne Garcla on 12/17/08 initiated by clerk on
1117108, Ticket was issued 10/25/08,

173

1068478350

ooT

Vehicle owner was cited in a relaxed
enforcement area.

Memo from DOT Transportation Engineer to Lisutenant LaTanya
Allen to consider request for relaxed enforcement. This is one of
about 12 tickets issued at the same time. Admin Review form
approved by Wayne Garcia on 12/17/08 initiated by clerk on
11/17/08, Ticket was issued 10/26/08.

Yes

174

1066478383

DOT

Yaes

Vehicie cwner was cited in a relaxed
enforcement area.

Yes

Memo from DOT Transportation Engineer to Lieutenant LaTonya
Allen to consider request for relaxed enforcement. This is one of
about 12 tickets issued at the same time. Admin Review form
approved by Wayne Garcla on 12/17/08 initiated by cierk an
11/17/08. Ticket was issued 10/26/08.

Yes

175

1066478405

DoT

Yes

Vehicle owner was cited in a rejaxed
enforcemeant area.

Memo from DOT Transportation Engineer to Lisutenant LaTonya
Allen to consider request for relaxed enforcement, This is one of
about 12 tickets issued at the same time. Admin Review form
approved by \Wayne Garcia on 12/17/08 initiated by clerk on
11/17/08, Ticket was issued 10/26/08.

Yes

176

1066569978

DOT

The vehicle was not blocking an active
driveway.

Yes

Suppoerting documents include an emall from Rose Anne, a copy
of the Administrative Review dated 5/4/09, a copy of parking
citation, a picture of the driveway with a note that the driveway
gate does not open into the grassy area.

Y&s

177

1066572522

BOT

Yes

Viglation code does not exist,

Yes

There is no form signed by an enforcement Officer or Captain.
Supporting docs include an Administrative Review form indicating
officer error signed by Wayne Garcia, a filled cut Manual
Complaint/investigation Request Form dated 11-20-08 and a copy
of parking citation which shows viclation # 26708{a)(1) with note,
"tint on windows."

Yes

178

1066667571

DOT

Yes

Mo business processing ruies.

Supporting documents include an Administrative Review form
signed on 12-18-08, a filled-out Manual Complaintinvestigation
Request Form, & copy of the parking citation with a note "Blocking
Fire Road Gate", and an Initlal Review Request by vehicle owner.
Admin Review form signed by Wayne Garcia.

178

1066724746

DOT

Yes

Mo business processing rules. Officer {ailed to
indicate time issued on the citation.

Capy of citation with no time issued noted, Admin Hearing form
signed by Wayne Garcia.

180

1067142300

poT

Vehicie was parked in a refaxed enforcement
area while the vehicle owner was voting.

Yes

There was no memo from DOT or the specific Council District that
states that vehicles can park in the specific area on the specific
date without being cited. Supporting decuments include an
Administrative Review with status Perm Susp with a non-jegible
signature, a letler from the vehicle owner, a copy of the citation
issued 11/4/08, and a copy of the Manual Complaint/investigation
Request Form with a note "Nov 4 slection day.”

181

1067272231

DOT

Yes

Cited but part of "Hail a Taxi" pilot program.

Yes

Supporting documents include a letter from Tom Drischier, Acting
Bureau Chief of the Taxicab & Franchise Regulation Bureau to
Amir Sedadi, DOT Asst. GM, requesting dismissal of the citation,
and an emali from Wayne Garcia to Janst Luong requasting
cancellation of the citation.

Ng
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APPENDIX C

Supperting decuments include a copy of the citation that showe
incomplete year of issue, Initial Review Request by the vehicle
Officer failed to write the complete year on the owner, Administrative Review form, and a Manual
182] 1067308645 DCT Yes date issued of the citatfon. Yes Complaint/Investigation Request Form dated 11-6-08. Yes
Supperting decs include a copy of the Administrative Review with
niote "Permanent suspension violation is a critical field” , a2 Manual
Complaint/Investigation Request Form, & copy of the parking
183{ 1067312341 DOT Yes No viplation written on the citation, Yes citation that did not indicate the specific violation, Yes
Uncertain if the vehicle cited on the parking
citation was the actual vehicle at the place of
citation because: the officer did not clearly write
the plate #, The officer did not indicate the VIN
#, and the complete expiration month and year
was not indicated. Both vehicle plates showed
that they are TOYT, PASS vehicles and had The supparting documents are only emails between Wayne and
184f 1067358274 DOT Yes expiration year "09." No Janet Luong explaining the circumstances. No
Supperting docs include a copy of the Administrative Review form
signed by Wayne Garcia, Manual Comgplaint/investigation Req
1851 1087368562 DOT Yes Viclation code does not exist, Yes Form and a cogy of the parking citation, Yes
The copy of the parking citation showed that the viclation was
TO failed to indicate an observed time on the 80.69 C.M.C., in excess of posted 1 hour limit, The note on the
1861 1087584733 oDOT Yes ticket, Yes citation showed the time as "1 hr 8A-6P." No
No decument to show that the cilizen has a parking permi that
allowed parking for a maximum of 20 minutes. A copy of the
parking citation has a written nole "Gity vehi parked in reserved
space” bul no observed time.O
a
Additional documents at DOT cortained only a fetler from the City
The lssuing officer failed o provide an observed employee saying she was at the location for enly 20 minutes and
187{ 1068086034 DOT Yes time. No that she did not get a timely notice to coptest. Ne
Supporting docs are a Complaint and [nvestigation Form stating
bad address and email from Rose Anne to Janet Luong o cancel
188] 1072088920 boT Yes Bad address. Yes the citation. Mo copy of citation. Yes
The VIN and make on the citation do net match Supporting docs is a printout from e-TIMS showing information in
189} 1072208443 DOT Yes with the DMV records. No the Registry and parking ticket. Ne
The vehicle swner claimed she never got the
ariginal parking ticket and that the vehicle has
not been to LA, she lives in Qakland. The
collection status letter was the first time she Documeantation are ernails, letter of vehicls owner, and a copy of
1901 1073972966 DOT Yes {eamed of the parking citation. Yes car registration showing address of the vehicle owner. No
There were a lot of documents refating to the citation. However,
ticket # 1074013931 already contains a letter from Robert Andalon
{0 the vehicle owner, dated 6/25/09, canceling the hoth citations. s
Cilation were Issued in error, The citation lack 0
needed information te validate that the vehicle Additional decumentation at DOT did contain an Administrative
191] 1074051780 DOT Yes was at the location where the ticket was issued. Yes Review form. Yes
Copy of parking citation does not show violation code and
amourd.C
Officer failed o provide violation code and G
192{ 1074155176 DOT Yes amount. Yes Admin réview form. Yes
Copy of parking citation that did not show violation. Admin
193] 1074157593 DOT Yes Officer failad o mark viclation, Yeas Review form. Yes
Infermation in the citation on the vehicle make
194] 1074158785 DOT Yes and DMV records did not match. Na No copy of DMV record. No
Officer wrote wrong issue year. Year 2009 did Copy of citation showing issue date of 8/13/0%, Administrative
195] 1076252516 DOT Yes not exist yet. Yes Review dated 11-25-08. Yes
Citizen had a valid Disabled Person Placard at
196] 1077848653 DOT Yes the time of the issuance of citation. Yes DMV-issued ldentification Card to the citizen, No
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CITATIONS CANCELLED BY DOT
REASGON: VIOLATION DID NOT OCCUR

APPENDIX C

The Raiph's Supermarket Manager gave the Leiter from citizen stating verbal arrangement with Ralph's
citizen permission te park at its private lot, Supermarket Manager for permission to park, and medical reason
1871 1078029398 DOT Yes medical emergency ied to overnight. Yes for leaving vehicle there. Medical record info supporting clain. hNo
Cnly document on file was the inttial review request form and
explanation ietter submitted by the citizen. There was no
canceliation authorization issued by the PVB.
Oflicer errar, {ssuing Officer indicated that the r
vehicle drove-off. No indication in €TIMS that Based on a review of additional documents {e.g., copies cf
the ticket was a drive-away citation. Citizen was notices) at DOT, there is stifl not sufficient evidence to support the
198| 1078962032 DOT Yes not aware of the ticket until notices came. No reduction/dismissal. No
Refund of the bounced check fee because the
issuing Officer failed {o indicate an observed
198] 1078966415 ooT Yes time on the citation. No N other document attached to the email. No
The initial administrative review performed
indicated that the citation issued was valid
because the permit was not in display.
Afterwards, citizen submitted proof and was
found to have a valid permit that allows parking
2001 1078977174 DoT Yes at the location. Yes A copy of parking permit was on file. No
Na evidence on file. Only email correspondence from the Adm.
Hearing Examiner.( .
|
Additional documents at DOT contained only a letter from the
201t 1081872874 Dot Yes Officar errer on inputting the VINE. Na citizen and a copy of the citation. No
Admin Review found P/S; eTIMs confirms dupficate citation same
202{ 1082046140 ooT Yeas Double citation. Yes vehicle/locationfviciation/date. Yes
The issuing officer failed to indicate the location
where the violation accurred as required by CVC
203] 1086739883 00T Yes 402022, Yes Copy of the parking vialation ticket did not indicate the location. No
Was on official business. Had a city issued
placard which sxempted the citizen from the Field Itinerary Logs were provided showing that the person was on
204] 2000503632 DOT Yes cited violations. Yes official busingss. A copy of the Official Mileage Vehicle placard. No
Copy of valid parking piacard was on file. DMV-issued customer
Citizen had 2 valld disabled person placard at receipt copy for payment of disabled person placard permit was
205] 2005547950 DoT Yes the time of citation issuance. Yes on file. Nt
No evidence other than the email on file. Additional
Ticket, VIN and Vehicle registration de not documentation at DOT had a copy of the registry showing that the
2081 2007829003 BOT Yes match. Yes VIN znd plate number per the citation does not match the registry. No
Citizen stated that he was not parked at ihe
location indicated. Examination by Fieid Results of Administrative Review made was indicated on the form
207| 2914575010 DOT Yes Engineers disclosed that signage was incorrect. Yes that signage was incarrect. Yes
No other evidence on fife other than the emall indicating that a
P/S was requested, Addiional documentation at DOT containg a
2081 2016074594 DOT Yes Issuing Officer failed to note an observed time. No copy of the registry but riot of the citation. No
Citation was for "meter expired.” However, the
issuing officer noted the incarrect meter number.
The meter number noted does not exist. Asa According to BOT (Rase Ann Beacham) a review was canducted
result, cannot establish whether the violation although there was no formal document {.g., completed
2091 2016736912 20T Yes existed. No Administrative Review form) on file 1o prove that, No
Citizen requested cancellations of citations since Copies of license plate stickers and plates were on file, Admin
2101 20168853171 20T Yas had valid registration, though tabs were stolen. Yes review form on file. Yes

15 0f 44



CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT CCCUR

APPENDIX C

Citizen emailed directly to ACS. This was fer
double citation, According te the citizen, the
citing Officer did not leave the first citation. As a
result, another parking enforcer issued another
citation and was eventually paid for by the
citizen. Also, according to DOT's investigation
of the actual sile there was a discrepancy in the
address noted in the citation by the citing eTims notes have same vehicle/citation/date/violation, though
Cfficer. According to the investigation the citing slightly different address. A snapshot of the actual location was
Cfficer guessed the actual address. As a resuit, on file showing that the area the vehicle was cited in was adjacent
2111 2017212525 DOT Yes cannet hold the citizen responsible. Yes 1o a large lot without any distinctive address numbers. No
Citizen was cited for the wrong viclation. Should
have been RPP instead of OPD (Overnight Investigation was conducted. The Administrative review
212] 2017215432 Dot Yes parking), Yes document was on file, Yes
Gitizen mat time on the meter after the trafiic According to the email correspeondence, a review was performed
QOfficer downloaded the data from the pay station by the Meter support and technology section and disclosed that
213] 2018483284 DoT Yas but before the traffic Officer issued the citation. No the citizen puttime on the meter. References History iogs on file. No
Although in the emall it was indicated that an Adm. Review was
conducted, the document or the completed form was not on file.
Citation was for expired tag violation. The There was no evidence an file that the vehicle in question was a
vehicle in question was a trailer. Review noted trafler, DOT provided additional documentation in the form of an
214{ 2019738652 DoT Yes that trailers do not have tags, Yes approved Administrative Review form, Yes
Cther than the email correspondence indicating error in the cited
iocation address, there was n¢ document to prove the
215] 2019934560 DOT Yes Error on the cited location address. Ne determination. Tha review document was not on file. No
Citizen put in time on the meter after the traffic
Officer downloadad the data from the pay The daily autoissue reconciliation reports generated by the meter
statlon, but befere the traffic Officer issued the support group were stated as on file to show the history logs
216] 2020420883 DOT Yes citation. Na indicating payments made to the meler. No
Cilizen put in ime on the meter after the traffic
Officer downloaded the data from ihe pay The daily autoissue reconciiiation reports generated by the meter
station, but before the traffic Officer issued the support group were stated on file to show the history iegs
2171 2020420920 BOT Yes citation. No indicating payments made to the meter, Na
Citizen put in time on the meter after the traffic
Officer downioaded the data from the pay The daily autoissue reconciliation reports generated by the meter
station, but before the traffic Officer issued the support group were stated on file to show the history iegs
218} 2020420964 oot Yes citation. No indicating payments made to the meter. Ne
Citizen put in time on the meter after the traffic
Cificer downleaded the data from the pay The daily autcissue recenciliation reports generated by the meter
station, but before the traffic Officer issued the support group were stated on file to show the history logs
219] 2020443935 pOT Yes citation. Ne indicating payments made {o the meter. No
Administrative review and citizen statementre: payment at
220! 2020481164 DoT Yes Citlzen put in time on the meter. Yes paysiation in progress. Yes
Citizen put in time on the meter after the traffic
Officer downloaded the data from the pay The daily autoissue reconciliation reports generated by the meter
station, but before the traffic Officer issued the support group were stated to be on file to show the history logs
2211 2020595626 DoT Yes citation. No indicating payments made 0 the meter. No
eTIMS printout shows duplicate cite, with slight typo in address,
222| 2021823330 BOT No Duplicate cite Issue, Yos put clearly the same address. No
Based on the review conducted, the citations
issued to citizen for expired tabs were
recornmended for suspension for the reason that Admin Review form approved; Copies of license plate stickers and
it had vaiid registration at the time the citations plates were on file, According to the citizen, the license plate
223| 2022741815 DOT Yes were issued. Yes stickers were stolen. Yes
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CITATIONS CANCELLED BY DOT
REASON: VIQLATION DID NOT OCCUR

APPENDIX C

Citizen was cited for expired tags. investigation
conducted by DOT showed that some of the Ve found documents on fie such as DMV report showing
information indicated on the citation were expiration date of the tag and the time sheet that showed the
incorrect. For example the expiration of the tag citizen was at work (different from the citation address) when the
224] 2022907994 DOT Yes should have been December and not June. Yes violation was cited. Ne
The citation was for expired meter. The citizen
wrote to PVB 1o contest the citation. The cilizen
did not receive a reply and contacted ACS
directly and indicated that he had submitted a
letter to PVB requeasting for a hearing. Instead
whal he received was 2 letler declining the
request. According to the citizen, prior to this, he
speke with a staff at PVE who indicated that he
was entitled to an administrative hearing and
would receive notice in 5 business days. After
a review by DOT (John Fick- DOT staff and
concurred by Max Reyes- Sr. MA at DOT), the
citation was recommended for suspension.
According to PVB staff nobody has seen the
‘[form submitted by the citizen and as a resuli the The letters written by the citizen 1o PVB to contest the citation and
225 2023027510 o7 Yes time 10 contest the citation had expired. Yes to request for an administrative hearing was on file, No
Citizan put in time on the meter after the trafiic
Officer downloaded the data frem the pay The daily autaissue reconcifiation reports generated by the meter
station, but before the traffic Officer issued the support group were stated as on file te show the history logs
226 2023477551 [slex) Yes citation, No indicating payments made to the meter, No
Based on the review conducted, the citations
issued to citizen for expired tabs were
recommended for suspension for the reascn that
il had valid registration at the time the citations Copies of license plate stickers and plates were on file. According
227] 2023560416 [sleF) Yes were issued. Yes to the citizen, the license plate stickers were stolen. No
AutoiS3UE Reconciliation reports reviewed. Oniy email from Meter Support describing problem. AutciSSUE
Citizen put ime on meter after Traffic Officer Reconciliation reports reviewed and citizen put time on the meter
downloaded data from pay station but before after the Traffic Officer downloaded data from the pay station but
2281 2025104970 DOT Yes citation issued. Ne before the citation was issuged. Ng
Driver is a LA County Child Services Worker who provided
supervisor signed field itinerary for the date and address where
the meter expired along with a copy of the placard. DOT emait
Email mentions citations refated to confidential indicates, per LABPR employees with placard and on official
2281 2025119272 bOT No piate were forwarded to ACS. Yes business are exempt from meter violations. Ne
Email asks to clarify issue of citation since DMV printout to show registration was current. According to DOT
eTiMS was not clear on what needed to be or ACS' notes, DMV system not updated timely. No copy of
2301 2025422070 DOT No zdjudicated, Yes citation 1o maich up dates. No
Auto ISSUE Reconciliation reports reviewed and Only email from meter support describing problem. AutoiSSUE
citizen put time on meter after the Traffic Officer Recenciliation reportis reviewed and citizen put time on the meter
downloaded data from pay station but before after the Traffic Officer downloaded data from the pay station but
231] 2025685896 CoT Yes citation Issusd. No before the citation was issued. No
Autcl SSUE Reconciliation reports reviewed and Only email from Meter Support describing problem. AutolSSUE
citizen put time on the meter after the Traffic Reconciliation reports reviewed and citizen put time on the meter
Officer downicaded data frem the pay station but after the Traffic Officer downloaded data from the pay statien but
232 2026685800 DOT Yes before citation was jssued. Ne before the citation was issued. No
Autcl SSUE Reconciliation reports reviewed and No supporting documents except for email describing problem,
citizen put time on the meter after the Traffic AutolSSUE Reconciliation reports reviewed and citizen put time
Officer downloaded data from the pay station but on the meter after the Traffic Officer downloaded data from the
233 2026243623 BOT Yes before the citation was issued. No pay station but before the citation was issued. No
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AutciSSUE Reconcifiation reports reviewed and Ne supperting documants except for email describing problem.
citizen put ime on the meter after the Traffic AutciSSUE Reconciliation reports reviewed and citizen put time
Officer downlcaded the data from the pay station on the meter after the Traffic Officer downloaded data from the
234] 2026243634 DOT Yes bt before the citation was issued. N pay station hut hefore the citation was issued. No
AuleiSSUE Reconciliation raports reviewed and No supporting documents except the small describing the
citizen put time on the meter after the Traffic problem. AuteiSSUE Reconciliation reporis reviewed and citizen
Qfficer downloaded the data from the pay station put time on the meter after the Traffic Officer downloaded data
235 2026302725 GoT Yes but before the citation was issued. No from the pay station but before the citation was issued. Ne
AGS email describes that DMV information did not match
information on the citation. Citizen states they provided proof of
differences explaining that cited vehicie was not his; however,
236) 2026392828 DOT Yeés Mismatched license plate. No {there were] no supporting documents in packet. No
AutolSSUE Reconciliation reports reviewed and No supporting documents except for email describing the
citizen put time on the meter afier the Traffic problem. AutelSSUE Reconciliation reporis reviewed and citizen
Officer downloaded the data from the pay station put time on the meter after the Traffic Officer downloaded data
237) 2026521232 DoT Yes but before the citation was issued. Ne from the pay station but before the ¢iation was Issued. No
AutolSSUE Reconciliation reports reviewed and No supporting documents except for the emaii describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewed and citizen
Officer downloaded the data from the pay station put time on the meter after the Traffic Officer downloaded data
238] 20286524942 00T Yes but before tha citation was issued. No from the pay station but before the ciation was issued, No
Only email document from DOT {Max Reyes)
explaining citation for expired tabs (redistration) DOT email explaining why citation was dismissed, Admin Review
but citizen had valld registration at ime of form with recerd 192 (2022741615) and racord 150
239] 2026834002 DOT Yes citation. Yes (2016853171).. No
AutolSSUE Reconciliation reports reviewed and No supporting documents except email explaining problem.
citizen put time on the meter after the Traffic AutolSSUE Recongciliation reports reviewed and citizen put time
Officer downloaded the data from the pay station an the meter after the Traffic Officer downloaded data from the
240{ 2026658745 DOT Yes bui before the citation was issued. No pay station but before the citation was issued. NO
Autel3SUE Reconciligtion reports reviewed and Mo supporting documents except for email explaining problem.
cilizen put time on the meter after the Traffic AutolSSUE Reconciliation reports reviswed and citizen put time
Officer downloaded data from the pay stalion but on the mater afler the Traffic Officer downloaded data from the
241) 2026946121 Dot Yes before the cilation was issusd. No pay station but before the ciiation was issued. No
AutelSSUE Reconcifiation reports reviewed and Ne supporting decumants except for the emall explaining the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewad and citizen
Officer downleaded data from the pay stafion but put time on the meter after the Traffic Officer downloaded data
2421 2027279774 DoT Yes before the citation issued. Ne from the pay station but hefore the citation was issued. Ne
Citizen's letter indicates that time put on meter
at pay station but citation written based on pay
243] 2027352854 00T No station check before by Traffic Officer. Yes Administrative Review indicates perm suspend per W. Garcia. Yes
AutolSSUE Reconciliation reperts reviewead and No supporting documents except email describing problem.
citizen put time on meter after Traffic Officer AUtolSSUE Reconciliation reports reviewed and citizen put time
downloaded data from the pay station but before on the meter after the Traffic Officer downloaded data from the
244 2027438128 BoT Yes the citation was issued. No pay station but befare the citation was issued. No
AutolSSUE Reconciliation reports reviewed and No supporting documents except for email deseribing problem.
citizen put time on the meter after the Traffic AutolSSUE Reconciliation reports reviewed and citizen put time
Officer downloaded data from the pay station but on the meter after the Traffic Officer downloaded data from the
245] 20278588780 DoOT Yes before the citation was issued. N¢ pay station but before the citation was issuad. No
No supporting documents except for email fisting citation on
2461 2027961574 BoT Yas Weekly list of Autolssue Cites 1o be cancelled. Mo Weekly list of AutolSSUE Cites to be cancalied. No
no supporting decuments except for email listing citation on
247 2027961596 DOT Yes Weekly fist of Autolssues Cites to be cancelied. No Weekly st of AutolSSUES Cites to be canceiled. No
Weekly st of Autolssue Cites 1o be cancelied.
Also, citizen's letler describes timing of putting
money in meter at pay station and time of
248 2027961600 DoT Yes citation. No No supporting documents except for emaij listing citation, No
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DMV printout showing registration current at time of citation. One
Citizen provided DMV printout showing of multiple ¢itations to same owner - s¢e record number 209 in
2491 2028354005 DoT Yes registration was cuirent. Yes database. No
Only email stating address does not exist. 3
C
Address does nat exist per Navigate LA and Additional documentation at DOT included a copy of the citation,
250F 2028573175 DOT Yes Google Maps. No Also, contains a note on the E-lims printout saying "doesn't exist." No
AutolSSUE Reconciliation reports reviewed and MNo supporting documents except for email describing problem,
citizen put time on the metar after the Traffic AutolSSUE Recoenciliation reports reviewed and citizen put time
Cfficer downloaded data from the pay station but on the meter after the Traffic Officer downloaded data from the
251| 2028622024 DOT Yes before the citation was issued. No pay station but before the citation was issued. No
AutclSSUE Reconciiiation reports reviewed and No supporting documenits except for the email describing the
citizen put time on the meter after the Traffic probiem. AutctSSUE Reconciliation reports reviewed and citizen
Cfficer downloaded data from the pay station but put time on the meater after the Traffic Officer downlcaded data
252] 2028822760 0oT Yes befors the citalion was issusd. No from the pay station hut before the citation was issusd, Mo
AutolSSUE Reconciliation reports reviewed and No supporting documeants except for email describing problem.
Gitizen put time on the meter after the Trafiic AutolSSUE Recongiliation reports reviewed and citizen put time
Officer downlcaded gata from the pay station but on the meter after the Traffic Officer downloaded data from the
2531 2028703574 DOT Yes before the citation was issued. No pay station but before the citation was issued. No
AutefBSUL Reconcifing reports reviswed and No supporting documents except for the email describing the
citizen put time on the meter after the Traffic problem. AutelSSUE Reconciliation reports reviewed and citizen
Officer downicaded data from the paystation but put time on the meter after the Traffic Officer downleaded data
254| 2028835508 DOT Yes befere the citation was issued. No from the pay station but before the cltation was lssued. No
AutciSSUE Reconcifiation reports reviewed and No supporting documents except for the email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewed and citizen
Officer downjoaded data from the pay station but put lime on the meter after the Traffic Officer downleaded data
255| 2028835510 DOT Yes before the citation was issued, No fram the pay station but before the citation was issued. Ne
AutelSSUE Reconcifiation reports reviewed and No supporting documents except for email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciiation reports reviewed and citizen
Officer downicaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
256] 2028961605 DOT Yes before the citation was issued. No from the pay station but befors the citation was issusd. No
AutefSSUE Reconcifiation reports reviewed and Na supporting documents except for the email describing the
citizen put time on the meter after the Traffic problem. AutalSSUE Reconciiation reports reviewed and citizen
Cfficer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
2571 2028970370 DOT Yes befers the citation was issued. Na from the pay station but before the citation was issued. No
Autel SSUE Reconciliation reports reviewed and No supporting documents except for email describing problem.
citizen put time on the meter after the Traffic Autol SSUE Reconciliation reports reviewed and citizen put time
Cificer downloaded data from the pay station but on the meter after the Traffic Officer downloaded data from the
258] 2023971744 DOT Yes befere the citation was issued. Ne pay station buf before the citation was issued, Mo
Auto]SSUE Recondiliation reports raviewed and No supporting documents except for email deseribing problem.
citizen put ime on the meter after the Traffic AutolSSUE Reconciliation reports reviewed and citizen put time
Officer downloaded data frem the pay station but on the meter after the Traffic Officer downloaded data from the
259] 2028003406 2OT Yes before the citation was issued. Ne pay station but before the citation was issued. No
AutclSSUE Reconciliation reports reviewed and No supporting documents except for email describing problem,
citizen put time on the meter after the Traffic AutclSSUE Reconciliation reports reviewed and citizen put fime
Officer downicaded data from the pay station but on the meter after the Traffic Officer downloaded data from the
260{ 2028095734 DOT Yes hefore the citation was fssued, No pay station bul before the citation was issugd. Ne
AuteISSUE Reconciliation reports reviewed and No support documents except for email describing the problem.
citizen put time on the meter after the Traffic AutciSSUE Reconciliation reports reviewed and citizen put time
Officer downloaded data from the pay station but oni the meter after the Traffic Officer downloaded data from the
2681] 2029085810 DOt Yes before the ctation was issued, Mo pay stalion but before the citation was issued. No
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AutclSSUE Reconcifiation reports reviewed and Ne supporting documents except for the email describing the
citizen put ime on the meter after the Traffic problem. AutolSSUE Reconciligtion reports reviawed and citizen
Officer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
262 2029095821 DOT Yes before the citation was issued. No from the pay station but before the citation was issued. No
Officer failed 1 indicate an observed time on the No supporting documents except for email saying officer failed to
263} 2029185966 CoT Yes citation. No indicate an observed time on the citation. No
AutolSSUE Reconciliation reports reviewed and No supporting documents except for email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewed and citizen
Officer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
284 2029279943 DoT Yes before the citation was issued, No from the pay station but before the citation was issued. No
Administrative Review and investigation
Reguest form states that the citizen couidn’t
move thae vehicle due tc a Jewish holiday, The
initial review request by the citizen indicated that
parking restrictions were lifted during certain Administrative Review and Invastigation Request form states that
2685 2028383171 oOT Yes holidays and notices clearly stated that. Yeas the citizen couldn't move the vehicle due to a Jewish haliday. Yes
AuteISSUE Reconciliation reports reviewed and Ne supporting documents except for email describing the
citizen put time on the meter after the Traffic problem, Autol SSUE Reconciliation reports reviewed and citizen
Officer downicaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
266] 2029443625 [alel) Yes bafore the cftation was jasugd. No frem the pay station but befors the citation was igsued. No
Expianation from Duncan Selution’'s email does not cite the meter
Because of a meter problem, DOT requested number associated with this citation. However, DOT requested ail
Duncan Selutions to igentify all citations issued citations issued at lot during the time of the meter problem to be
at the pkg. lot during the time of the problem in canceled. Thera is a list of nine citations but it is not clear who
287; 2029682774 boT Yés order to cancel. No created the fist. No
Explanation from Duncan Solution dogs not cite the meter number
Because of a meter problem, DOT requested associated with this citation. Howsever, DOT reguested all citations
Duncan Solutions o identify all citations issued issued at lot during the tirme of the meter problem to be canceled.
af the pkg. lot during the time of the problem in There is a list of nine citations but i is not clear who created the
268 2029582785 DOT Yes order ¢ cancel. Ne list. No
Because of a meter probler, DOT requested
Duncan Solutions to identify all citations issued
at the pkyg. lot during the time of the problem in Supperting decumenis from Duncan Solutions notes meter
arder to cancel. Administrative Review form problern but for g different meter number than on the ciation,
signed by Peer Ghent states perm suspend per However, DOT requested all citations issued at iot during the time
Garcia but no explanation as to reason for. of the meter problem to be canceled. Thers is a list of nine
269) 2029582796 DOT Yes suspend, No citations but # Is not clear who created the list. No
Expianation from Duncan Sciution does not cite the meter number
Because of @ meter problem, DOT requested associated with this citation. However, DOT requested alt citations
Duncan Selutions to identify all citations issued issued at iot during the time of the meter problem to be ¢anceled.
at the pkg. lot during the time of the problem in There is a list of nine citations but it is notl clear who created the
270{ 2029532300 oOT Yes order to cancel, No fist. No
Explanation from Duncan Solution does not cite the meter number
Because of a meter problem, DOT requested associated with this citation. However, BOT requested all citations
Duncan Solutions to identify all citations issued issued at lot during the time of the meter problem to be canceled.
at the pkyg. iot during the time of the proebiem in There is z list of nine citations but & is net clear who created the
2711 2028582811 DOT Yes order to cancel. No list, No
Explanation from Duncan Solution does not cite the mater number
Because of a meter problem, DOT requested associated with this citation. However, DOT requested all citations
Duncan Selutions to identify all citations issted tssued at lat during the time of the meter preblem to be canceled,
at the pkg. lot during the time of the problem in There is a list of nine cHations but it 13 not clear who created the
2721 2029582822 80T Yes order 1o cancel, No fist. No
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Because of a meter probiem, DOT requested
Duncan Sclutions to identify all citations issued
at the pkg. lot during the time of the problem in Explanation from Duncan Solution does not cite the meter number
arder to cancel. The ¢itizen also submitted a associated with this citation. Howsever, DOT requested ali citations
letfer stating the meter would not accept more issued at ot during the time of the meter problem {o be canceled.
money and the meter incorrectly said the There is a list of nine citations but i is not clear who created the
273} 2025582833 00T Yes maxinmum was paid. NG list. No
Explanation from Duncan Solution does not cite the meter nurmber
Because of a meter problem, DOT requested associated with this citation. However, DOT requested all citations
Duncan Seclutions to identify all citations issued issued at iot during the time of the meter problem {o be canceied.
at the pkg. lot during the time of the problem in There is a list of nine citations but it is not clear who created the
274 2028582844 DOT Yes order fo cancel. No list. No
Reat time clock freeze-up on the meter when the
citation was issued. The project manager for
Cunecan Solutions was investigating meter The support decuments were emails from the outside contractor
problems for DOT. Appeared to be a software for the meter describing the software problems and where the
278] 2020582858 DOT Yes probiem. Yes meter was located. No
AUtoISSUE Reconcillation reports reviewed and No supperting documents except for email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewed and citizen
Officer downtoaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
278{ 2028830515 DOT Yes hefore the citation was issued. No from the pay station but before the citation was issued. No
AutelSSUE Reconclliation reports reviewed and no supporting documents except for email describing the problem.
citizen put time on the meter after the Traffic AuloISSUE Reconciiiation reports reviewed and citizen put time
Officer downloaded data from the pay stafion but on the meter after the Traffic Officer downicaded data from the
277] 2029930280 DOT Yes before the ¢itation was issued. No pay station but before the citation was issued. No
Administrative Review approved 12/18/08 to perm susp. Letter
from citizen states supporting documentation for construction
parking under a BOE contract award (Notice of Award, Notice to
278] 2020988312 DOT Yes Citizen had permit. Yas Proceed and a location map for project). Yes
AuteISSUE Reconcifiation reports reviewed and No supporting documents except for email describing the
citizen put time on the meter after the Traffic problem. Autol SSUE Reconciliation reports reviewed and cilizen
Officer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
279] 2030038892 DoT Yes before the citation was Issued. No from the pay station but before the citation was issuad. NO
No supporting documents except for email describing the
problem. AutolSSUE Reconciliation reports reviewed and citizen
AutctSSUE Reconciligtion reporis reviewed and put time on the meter after the Traffic Officer downloaded data
citizen put time on the meter after ihe Traffic from the pay station but before the citation was Issued.
Officer downleaded data frem the pay station but Administrative Review dated 10/28/08 signed by Peer Ghent
280] 2030046933 DOT Yes before the citation was issugd. Yes indicates perm suspend per W. Garcia. No
Citizen could not move vehicle due o Jewish
holiday noled on Adminisirative Review,
although citizen's letter states they thought
street sweeping was suspended for ail major Administrative Review signed by Wayne Garcia for perm susp,
281] 2030057481 DOT Yes holidays (in this case Yom Kippur), Yes No other supporting documents. Yes
Autcl SSUE Reconciliation repoits reviewed and No supporting documents except for email describing the
citizen put ime on the meter after the Traffic problem. AutclSSUE Reconciliation reports reviewed and citizen
Officer downloaded data from the pay siation but put fime on the meter after the Traffic Officer downloaded data
282] 2030278655 DOT Yes before the citation was Issued. Na from the pay station but before the citation was issued. No
Per Administrative Review, license plate doesn't Per Administrative Review, license plate doesn't exist. Officer
2831 2030318625 DOT Yes exist. No DMV records. Officer error. Yes error cited. Yas
Per Administrative Review, officer error and
Investigation Request form states plate doesn't Administrative Review citing officer error and Investigation
284| 2030318638 DOT Yes exist, officer error. Yes Request form stating plate doesn't exist, officer error. Yes
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Fer Administrative Review and Investigation Citizen provided copy of voling stub, batiol page showing address
Request form, citizen was parked in relaxed of poiling place. Administrative Review and Investigation request
2851 2030370344 ooT Yeas enforcement area while voting. Yes form. Yes
Per Administrative Review and Investigation Administrative Review and investigation Reguest form states
Raquast form, citizen was parked in relaxed citizen was parked in relaxed enforcement area while voting.
2861 2030388883 DOT Yes enforcement area while veling. Yes Citizen's letter Indicates a map was enclosed. Yes
Autol SSUE Reconciliation reports reviewed and No supporting documents except for email describing the
citizen put time on the meter after the Traffic problem. Autol SSUE Recenciliation reports reviewed and citizen
Cificar downloaded dats from the pay station but put fime on the meter aiter the Traffic Officer dewnloaded data
287 2030423146 DOT Yes before the citation was issued. N from the pay station but before the citation was issusd, No
Autol3SUE Reconciliation reports reviewed and no supporting documents except for email describing the problem.
citizen put time on the meter after the Traffic Autol SSUE Reconciliation reports reviewed and citizen put time
Cfficer downloaded data from the pay station but on the meter after the Traffic Officer downlcaded data from the
288 2030471730 DoOT Yes before the citation was issued, Na pay station but befors the citation was issued, No
Administrative Review and Investigation Request form citing
relaxed enforcement. There is also a DOT internal memo dated
August 31, 2007 for parking accommodation but it is for a specific
event on Seplember 28, 2007, net the date of the cilation, Cifizen
Per Administrative Review and Investigation provided meeting notes discussing parking situation and unoificial
Request form, citizen was parked in retaxed agreement to suspend enforcement but this is dated January 17,
2891 2030489646 DoT Yes enforcement area. Yes 2008. Yes
Per Administrative Review and Investigation Administrative Review and Investigation Request form cites
Request form, citizen could not move vehicle vehicle could not be moved due to Jewish holiday. Citizen
280; 2030531403 DOT Yes due to Jewish holiday. Yes included a calendar to document holiday. Yes
Adminisirative Review and Investigation Reguest form cites
Administrative Review and investigation vehicle had dealer plates. Copy of the Dealer Registration card
Regquest Form ciles the vehicle had dealer previded; however the date {ssued is 11/068/08 and citation was
2811 2030562122 DOT Yes plates so no front plate is provided by the State. Yes issuad on 10/09/08, Yes
There is no other supporting document except for ernall stating
that this is the waek's list of cites to be cancelled. Based on email
subject of AutolSSUE, appears 1o be related to situation wheare
citizen puts fime on meter after Traffic Officer downloaded data
292] 2030886012 BoT Y&s Weekly list of Autcl SSUE Cites to be cancelled. Na from pay station but before citation was issued. No
Per Administrative review and Investigation
request form, refaxed enforcement area for Adrinistrative Review and Investigation Regquest form cites
293] 2030916742 DOT Yes voting. Yes relaxed enforcement. Yes
Per Administrative review and Investigation
request form, reiaxed enforcement area for Adminisirative Review and Investigation Request form cites
28941 2030929342 COoT Yes voting, Yes relaxed snforcement,. Yes
Auto!SEUE Reconciliation reports reviewed and Ne supporting documents except for email describing the
citizen put time on the meter after the Traffic prablem. AutolSSUE Reconciliation reports reviewed and citizen
Cficer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
295{ 2030865285 ooT Yes betors the citation was issued, No from the pay station but bafore the citation was issued. Ng
AutciSSUE Reconciliation reporis reviewed and No supperting documents except for email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Receonciliation reports reviswed and citizen
Officer downloaded data from the pay station but put time on the meter after the Traffic Officer downloaded data
298] 2030982903 DOT Yes before the citation was issued. No from the pay station but before the cilation was issued. No
Auto{S3UE Reconciliation reports reviewed and No supperting documants except for email describing the
citizen put time on the meter after the Traffic problem. AutolSSUE Reconciliation reports reviewed and eitizen
Officer downloaded data from the pay station but put time cn the meter after the Trafic Officer downloaded data
297| 2030982914 DOT Yes hefore the citation was issued. No from the pay station but before ihe citation was issued, Ne
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Ne parking permit document attached to administrative review
form, Administrative Review form used {o request permanent
suspension. However, copy of citation included notes reason was
298| 2031485595 BOT Yes Citizen had permit to park at location. Yes for sireet cleaning, not restricted pkg or PPD. Yes
Administrative Review officer concludad that the citizen had a
valid media permit. Administrative review form and copy of media
2991 2031583048 DOT Yes Citizen had valid media permit. Yes perntit included in the documentation. Yes
A lelter from LA Unified School District ingdicating that the
employee was on official business was attached to the
Administrative review form. Also, a leter from Robert Andalon CH
MA to LA School District was attached indicating that the citation
Time Limit parking is exempt with a valid official falls within the guidelines of the Parking Enforcement Policy for
300 2031715372 oOoT Yes mileage placard. Yes Govemment, Mileage and Utility Company Vehicles. Yes
Evidence was attached to administralive form tc support dismissal
3017 2031942872 DOT Yas Citizen parked in relaxed enforcement arga. Yes due to relaxed parking during election date. Yes
Email states "it appears the citizen put time on Email states "it appears the citizen put time on the meter after the
the meter after the Traffic Officer downioaded Traffic Officer downloaded the data from the pay station, but
the data from the pay siation, but before the before the Traffic Officer issued the citation. There is no additional
302] 2032008221 COT Yes Traffic Officer issued the citation. No documentaticn/information attached te email, No
Administrative reviewer officer concluded that the company
vehicles for Ultraiiner/Christian Brothering Painting had a contract
with the City of LA and therefore had the right to park while the
Citizen had permit {contractors for the City for company is working for the City. Company letter references sent
303| 2032016442 DOT Yes SSRP allowing to park equip on streef). Yes DOT cover page of their contract. Yes
304| 2032042305 DOT Yés Weekly list of autoissue cites ta be canceiled. No No evidance was attached to email. No
Citizen couldn't move vehicie due to Jewish
305| 2032050716 DOT Yes holiday. Yes Administrative review form aftached. Yes
Documentation was attached to administration review form t0
Citizen couldn't move vehicle due {0 Jewish support citation suspension. Citizen stated that "issued when we
306| 2032051066 BoT Yes holiday. Yes don't drive and you are not to give tickets." Yes
No docurneniation was aftached to email. Ematt stated "Please
RIS the above citation, due to the location cited 15 not & valid
307] 2032141841 ooT Yes Cue 1o the location ¢ited is not a valid address. No address, No
Taxicab driver was in the process of picking up an elderly iady
Taxicab driver was in the process of picking up with a walker and was stopped no longer than three minutes. The
an eiderly lady with a watker and was stopped no passenger did board at the time the ticket was jssusd.
longer than three minutes. The passenger did Documentation showing the boarding time and focation was
308| 2032157186 DoOT Yes board at the time the ticket was issued. Yes aftached to the ficket. No
Adminisirative review was conducted and concluded that the
office wrote the wrong permit numbers. Attached to email was the
308| 2032320850 o7 Yes Oificer wrote the wrong permit numbers. Yes preferential parking permit and citizen commenis. Yes
Citizen sent a Istter indicating that he got a ticket while voting and
Citizen was parked in relaxed enforcement while attached proof that he voled. Administrative review was dons by
310] 2032362581 Lot Yes voting. Yes BOT. Yes
Violation of "no overnight parking without "Overnight parking with permit" According te citizen's inftial
permit". Citizen states has new permit. Reason request he has a yearly permit to be able to park anywhere in the
for dismissal states: "No Business Processing 84 section and sexpires an 10/2009. A copy of the parmit was not
311 2032501086 DOT Yes Rules." Yes attached to administrative review form, Yes
Had valid PPD, through reason notad "No Citizen's initial review request claims that has a parking permit,
312) 2032501228 DOT Yes Business Processing Rules.” Yes but the permit was not atiached to administrative review form. Yes
Adminisiration review was done by DOT. The Gitizen's initial
Citizen could not move vehicle due to Jewish request reads "It was a time of Jewish Holiday. Copy of request,
313] 2032516428 DOT Yes holiday. Yes C&l and citation also attached. Yes
In every case, it appears the citizen put time on
the meter after the Traffic Office downloaded the
data from the pay staticn, bui before the Traffic
314] 2032809110 DoOT Yes Qfficer issued the citation, Na No documentation was attached to email, No
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n every case, it appears the citizen put time on
the meter after the Traffic Office downloaded the
data from the pay station, but before the Traffic
31581 2032610156 |siegl Yes Officer issued the citation. No Ne documentation was attached to email. No
Citizen has a parking permit at lot 660 where the citation was
issued. A copy of the permit was included in the email.d
[
Additional doeuments at DOT showed LADOT Parking Permit No.
660-8 for License Plate Nos. 4ANA16S and SAWP179;0
Citizen has a parking permit at lot 680 where the DOT Administrative Review Form and DOT PVB Manual/
3161 2032786930 COT Yés citation was issued. Yes Complaint investigation Request Form on file, Y&s
Administrative review was conducted by DOT. The citizen's initial
reguest indicates that on the news Mayor Vilaraigosa indicated
that parking restrictions within one block of polling places in the
Citizen was parked in relaxed enforcement area city of Los Angeles will not be enforced. Ticket issued date was
3171 2032841790 DOT Yes during voling. Yes 11/4/2008 election date. Yes
In every case, it appears the citizen put time on
the meter afier the Traffic Qffice downloaded the
data from the pay station, but befere the Tratffic Email states "l have reviewed the daily AutcISSUE Reconciliation
318{ 2032854250 DOT Yes QOfficer issyed the citation. No reports;” though no documentation was attached to email. Ne
Administrative review was conducted by DOT. Vehicle belongs to
Dealer and had a plate that expired 2010. Copy of registration and
Citizen had deaier plates; provided proof of piate were attached to adminisirative review form. Expired tab
319} 2032858015 DoOT es current tabs. Yes ticket, Yes
In svery case, it appears the citizen put time on
the meter after the Traffic Office downloaded the
data fram the pay station, bul before the Traffic Email states "I have reviewed the daily AuteiSSUE Reconciliation
320; 2032915244 poOT Yes Officer issued the cHation. No reports:” though no documentation was attached to email. No
Chtizen was parked in relaxed enforcement area Administrative review was done by DOT, article stating Mayor's
321} 2033035970 20T Yes while voting. Yes easing of restrictions, cite copy and C&l. Yes
Citfzen was parked in relaxed enforcement area while voting.
Administrative review was done by DOT and a lefter from citizen
Citizen was parked in relaxed enforcement area was attached. Citizen said that he was voling at the time the ticket
322] 2033193608 oot Yes while voting. Yes was issued. Yes
in every case, it appears the citizen put time on
the meter after the Traffic Officer downleaded
the data from the pay staticn, but before the References "reviewed daily AutolSSUE report” - though no
323 2033212018 DOT Yes Traffic Officer issued the cilation. No documentaticn was attached fo email. No
In every case, it appears the citizen put time on
the meter after the Traffic Cffice downloaded the
data from the pay station, but before the Traffic References "review daily AutolSSUE Reconciliation”, though no
324 2033212786 DOT Yes Officer issued the citation, No documentation was attached o emall. N
In every case, it appears the citizen puf time on
the meter after the Traffic Office downloaded the
data fram the pay station, but before the Traffic References "reviewed AutolSSUE recongiliation”, however, ne
325] 2033283770 DOT Yes Officer issued the citation. No documentation was attached to email. No
Administrative review was completed by DOT. Relaxed parking
letter was attached and matched with the citation issuance date
326] 2033298820 DOT Yes Citizen was parked In relaxed enforcement area. Yes and street. Yes
Chtizen was pariked In relaxed enfarcement area while volfing.
Administrative review was dong by DOT and a letter from citizen
was aftached. Citizen said that he was vaoting at the time the ticket
3271 2033410691 DOT Yes Citizen was parked In relaxed enforcement area. Yes was issued, Yes
In every case, 1t appears the citizen put time on
the meter after the Traffic Office downloaded the
data from the pay station, but before the Traffic Stated “reviewed dally AutolSSUER reconciliation report;” however,
328| 2033412732 Dot Yes Officer issued the citation. No no documentation was attached to email. Ne
Citlzen was parked in relaxed enforcement area
328{ 2033643091 DOT Yes while veting. Yes Administrative review was done by DOT. Yes
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B! ASOCORIN
TO cited wrong viotation. Tha municipal parking
330] 2033691645 DoT Yes violation code was wrang. Yes Voluminous documentation were attached to emails. No
In every case, it appears the citizen put time on
the meter after the Traffic Officer downioaded
the data from the pay station, but before the References review "AutolSSUE reconcifiation;" hawever, no
3310 2033799563 oOT Yas Traffic Officer issued the citation. No documentation was attached to email. Ne
Citizen was parked in relaxed enforcement area
332] 2033822383 OoT Yes while vating. Yes Administrative review was done by DOT. Yes
In every case, it appears the citizen put time on
the meter after the Traffic Officer downicaded
the data from the pay station, but before the References "reviewed daily AufolSSUE Reconciliation report;”
3331 2033851341 oOT Yes Traffic Officer issued the citation. No however, no documertation was attached to smail. No
Relaxed enforcement letter was attached to administrative review
3341 2033893481 DOT Yes Citizen was parked in relaxed enforcement area. Yes form. Yes
Chief Bration signed the fetter sent to DOT explaining that the
officer was on duty. {(under cover agent). Administrative review
335] 2033898031 DoT Yas Undercover police vehicle on duty. Yes was done By DOT. Yes
According to emall "The vehicle make and registration expiration
The vehicle make and registration expiration do do not match.” Only eTIMS print out was included with the email;
336] 2033519915 Dot Yes not match. Yes showing registry esror. No
Accerding 1o Rose Anne Beacham, Amir requests this citation to
be dismissed. No documentation attached to Administrative
Citalion was issued in error. This vehicie had review form includes staff statement "citation issued in error,
337| 2033950343 BOT Yes valid registration sticker on it. Yes vehicle had valid registration sticker affixed..” Yes
In every case, it appears the citizen put time on
the meter after the Traffic Officer downloaded
the data from the pay station, but before the References "review of Autol SSUE reconciliation report;” however,
338| 2033890103 DOT Yes Traffic Qfficer issued the citation. No no documentation was attached to email, Ng
In every case, it appears the citizen put time on
the meter afler the Traffic Officer downloaded
the data from the pay station, but befere the References "review of Autcl SSUE reconciliation report;" however,
339; 2034080921 DOT Yes Traffic Officer issued the citation. No no documentation was attached fo email. N
In every case, it appears the citizen put time on
the meter afler the Traffic Office downloaded the
data from the pay station, but befere the Traffic References "review of AutolSSUE reconciliation report;” however,
340] 2034184680 ooT Yes Cificer issued {he citation, No no documentation was attached to email, No
Citizen stated {hat both citations were incorrecily Robert Andalon letter stated that the viclation description in the
341, 2034857156 ooT Yes issued. - dismissed due to wrong code cited. Yes ticket does not match with the municipal code. Ne
Disabled person with authorization placard (o Documentation shows that citizen is a disabled person with & valid
3421 2034871646 CoT Yes park in blue. Yes ragistration and placard. No
In every case, it appears the citizen put time on
tha meter after the Traffic Office downloaded the
data from the pay siation, but befere the Traffic References review of daily AutolSSUE reconciiiation; however, No
343 2035168450 coT Yes Cfficer issued the citation. No documentation was attached 1o emall. No
In every case, it appears the citizen put time on
the meter after the Traffic Office downloaded the
data from the pay station, but before the Traific References review of daily AutolSSUE reconciliation; however, No
344 2035165461 DOoT Yes Cificer issued the citation. No documentation was attached to email. No
Only eTIMS page was attached to email, states two makes and
“registry error.” Additional documentation at DOT had copies of
the registry and the citation showing that the plate number does
345] 2035206305 BoT Yes ViNs and makes do not match. Yes not match the VIN, Ne
Curly in disrepair, no "red” noted on curb. Attached pictures to email. Investigation was done, concluded
346 2035383464 DOT Yes Submitted attached evidence. Yes PS5, Yes
Mileage placard was visible and was therefore Administrative review noted placard in piace and letter received
347 2035385342 DOT Yes exempt from paying the meter. Yes {rom Supervisor noting official City business, Yes
Pref Pkg is only on odd side of blk, Even side
348| 2035408455 DovT Yas not included in the pref pky district. Yes Copy of greferential parking aftached to emall. No
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348l 2035580713 QT Yeas BV ragister. N decumentation was attached to email. No
3501 2035994823 boT Yes Mileage Permit - City Business. Yes City Employee attsched rnileage permi. No
Citizen made payment for expired fags, though References eTIMS documentation showing payment attached in
3511 2036042328 DoT Yes not processed. Tachnical error occurred, Ne Janet's email; though not here, No
References extension of meter nonpayment
{relaxed anforcement) for hybrid vehicles Ermall only describing sftuation, and referencing press release with
352| 2036219205 DOT Yes through 4/1/08. No policy extension. No
Admin review initially ruled valid, due to carpeol stickers not
eligible; however, subsequent decision based on fact car is hybrid,
initlated by PRW , citizen complaint that Hybrid that was efigible. Documentation confirms prius vehicle.
vehicles are allowed to park in meters without Accoerding to Rose Anne, Pelicy was in place that hybrid vehicles
353] 2038288136 DOT Yes paying, Yeés can park for free. Yes
Document indicated that violator submitted copies transactions
354| 2036354961 DOT Yes Cilizen was in Reno when citation was issued. No that placed him in Reno. However, coples were not aftached. No
Email indicated that violator complained to the meter shop that
meier was not working on the day and time he parked at the
355 2036361622 DROT Yes Meter malfunctioned when citation was issued. No location. However, he was issued a citation. No
Administrative review form initizlly indicated that citation was valid
because the TO photos validate parked outside space; Citizen
statement of incomplete citation information), Noted outcome to
cancel citation. Email from RAB states "please P/S citation due to
error made by previous ombudsman,"[
L)
Citizen complaint that citation does not have Additional documentation at DOT had photographs and an
356] 2036370405 oOT Yés {ime marked. Error of previous ombudsman. Yes Administrative Review form. Yes
Violator attached a copy of disabled person parking placard.
Howsver, the issue is that the violator did not respond iy a timely
manner to correspondenceas from ACS. Initially was desmed valid
Disabled placard was valid, though complate since did not respond within statutory time [imit. Copy of placard
3571 2036520531 DoT Yes informatian provided later than required. Yes included, shows valid at time of citation. No
No evidence provided.]
ul
DMV record shows vehicle had a valid Addfional documentation at DOT had a copy of registry showing
358) 2037355843 DOT Yes registration at the time citation was issuad. Yes regisiration at the fime of the citation. No
TC failed to indicate the correct license plate Citation showed license plate number as 6FY088 and attached
358 2037457472 DOT Yes number, Yes document printed on 6/03/11, shows plate number as 6XFYD8E, No
BOT investigation showed that driver parked
where there were no parking restrictions, bui Administrative review form is attached indicating that an
360} 2037743352 DoOT Yes she was cited. Yes investigation was conducted. Yes
Vehicle less than 22 fest and has no observed
commercial logos, Observed time was not noted
361] 2038598531 ooT Yas on the citation. No No evidence. No
Sign was posted without a 24 hour notice as
382] 2039213654 DOT Yes required by the CVC. Yes Complaint and investigation form indicated that citation was vaiid. Yes
Relaxed enfercement was in effect for 3-3-09 Admin review form indicated that location of citation was on the
383| 2039430888 ooT Yes during election, Yes same bigck as a polling location. Yeas
Citations were issued during the grace period for
384] 2039449425 DOT Yes hybrid vehicies. Ne Copy of citation was not attached to determine issue date. No
Email indicated that driver provided photos indicating that vehicle
385] 2038538443 DOT Yes Citation indicated a wrong color for vehicie. Ne was white honda, but ¢itation indicated it to be other red bus, No
Adrministrative review form indicated that TO's note indicated that
citation was issued to a scooter, while DMV registry showed the
plate is registered as a PT1. 0
a
Additional documsantation at DOT contains letter from citizen, a
366| 2039572242 DoT Yes Ticket issusd n error, Yes copy of the citation, and an approved Administrative Review form. Yes
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CITATIONS CANCELLED BY DQT
REASON: VIOLATION DID NOT CCCUR

APPENDIX G

Email indicated that relaxed enforcement was requested for
367| 2030914634 CoT Yes Relaxed enforcement, Na 2/12/09 when citation was issugd. No
368] 2040160102 DOT Yes Cfficer grror; TO entered wrong plate number. Yes Picture of the plate and image of citation attached. No
No restriction at the location where the citation According to the email, a field investigation was conducted.
369 2040315196 ooT Yes was issued. Na However, nothing is attached fo the email. No
Front plates attached; driver showed proof of
3700 2040584346 DOT Yes Heense plate. Yes Picture of license plate attached. No
Cited for parking on private property awned by Email references entire story, and notating that location was gated
3710 2041028021 Dot Yes business; not a City aliey. Yes driveway, not a frue alley, Administrative review form attached. Yas
Ermail description (and copy of citation), ACS conclusicn that
Vehicle make mismatch, Prima facie evidence without VIN or regisiry month/year, cannol comparg to vehicle reg
372} 2041457515 oot Yes could not be established. Yes provided by customer (also attached). No
Courtesy extension for hybrid vehicles at expired
373: 2041577705 DOT Yes meters thru Aprit 1, 2009, Ne Email cniy. No
Courtesy extension for hybrid vehicles to April 1,
374] 2041710574 DoT Yes 2008. No Ernail cniy. No
Contested citation for "over 2 tr limit;" adamant Correspondence from driver is altached stating his imes, officer
was not there at time observed and noted on logs shows raview, and opinion of hearing officers that not liable,
375] 2041868484 BOT Yes ficket. Yes since citation proof was lacking support. Ne
Contested citation for "over 2 hr limit;" adamant Correspondence from driver is attached stating his times, officer
was not there at time observed and noted on iogs shows review, and opinion of hearing officers that not liable,
376 2041969495 BoT Yeg ticket. No since citation proof was lacking support. No
Citations were issued during the grace period
377 2042222781 oot Yes hybrid vehicles. Na Email only. Ne
378] 2042272886 BOT Yes Valid official mileage placard. Yes Placard and administrative review form attached. Yes
Email stated ¢itizen provided proof, but Copy of valid registration
not attached. ]
a
Vehicle was currently registered when citation Additional documentation at DOT showead that the citizen had a
379| 2042516114 DOT Yes was |ssued, Yes valid registration. No
Driver came in person and proved that vehicle
380 2042627300 DOT Yes was disabled. No Email only. No evidence attached. No
Vehicle was cited with a City mileage placard on Copy of mileage placard attached, along with official memo from
381] 2042657020 CoT Yes the dashboard. Yes Dept mgr. Ne
Vehicle is exempt from violaticn that citation was Admin review form conciuding boat trailers exempt, trafler
382{ 2042730616 DOT Yes issued - boat trailer does not exceed 22 fi. Yes registration cert, cvc code with provisions. Yes
Ongoing iaw enforcement activity by DOL-OIG,
citation cancellation autherization was sent in
383] 2043018191 DOT Yes April 2003, but not processed, Yes Citation canceijation authorization approved, Yes
Driver paid al a paystalion for space 382 but Email states DOT reviewed record of payment. No other
384; 2043131344 DOT Yes was cited for space 383. MNo evidence. N
Vehicle mismatch. Plate number does not
385] 2043413735 DOT Yés match other info in eTIMS. Ne Screen print of eTIMS showing error code on vehicle information, No
Signs and curb at cited address were not Administrative form indicated that signs and curh at cited address
3686] 2043515655 DOT Yes corrected legaily, confirmed by DOT engineer, Yes were niot correct legally, Yes
Citizen had a vaiid disabled placard on
3871 2043775775 DOT Y&s dashboard. Yes Copy of placard is altached. No
i Tom stated in the email that the citizen has proven that his vehicle
was disabled at the time the citation was issued and that he had
Vehicle was disabled at the time the citation was praviously requssted the citation be canceled in an sarlisr
388| 2043905625 DOT Yes issued, No sommunication. Ne other documenitation was attached. No
Tom stated in the email that the citizen has proven that his vehicie
was disabled at the time the citation was issued and that he had
Vehicle was disabled at the time the citation was previously requested the citation be canceled in an earller
388 2043805638 DOT es issugd, No communication. No other documentation was attached, No
Mo cancellation form from the enforcement officer or any other
documertation (0 support the statement that there are no meters
3901 2043938865 DOT Yes No meters at location. No at this iocation. N
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391

2044224255

DOT

CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT OCCUR

Yes

lilegal red zone.

Yes

legal red zone,
However, no additional documeniation attached.i|

Additional documentation provided by DOT includes a form sighed
by a District Enginear saying that the fliegal red curb zene should
be removed.

APPENDIX C

No

392

2044858000

DOT

Yes

Relaxed enforcement.

Rose Anne requested citation dismissed based on relaxed
enforcement in piace at the time the ticket was issued,
Administrative hearing form showing the relaxed enforcement
dates was aftached.

Yes

383

2045037304

DoT

Yes

\Work assignment.

No

Raodney Smith with Parking and Intersection Control Bureau
requested the cancellation directly via email. The ficket was
issued to Mr. Smith himself. He stated the citation was issued in
error. No addiional decumentation.

No

224

2045105403

jlel)

Yes

incorrect parking pass issued

Yes

Admin review form. Incorrect parking pass fssued by Parking
Facilities,

No

385

2045124968

DOT

Yes

Cilizen claims the sign states he should be able
o park at the location at the time the citation
was issued.

Yes

Authorized by Max Reyes, Administrative review form indicates
that there is no data available for the date in question. This
citation is aiso related to 2045105403 and 20454325094, Parking
Facilities sent the wrong parking pass to the registered owner,

Yes

398

2045308311

oot

Yes

incerrect sign information.

Nao

The email requesting cancellation states that "officer's notes
indicated incorrect information regarding the sign restrictions.” No
noies attached,

Ne

387

20454325084

DOT

Incorrect parking passes.

Yas

Parking Facilities said they sent incorrect parking pass to the
motorist. Regquest canceliation of the citation issued whiie the mix
up was being resclved. Appreved Admin review form aftached,

398

2045666652

DOT

yes

Double cite.

MNo

Rose Ann requested cancellation based on the fact that this was a
duplicate citation. No documentation attached,

359

20457894704

DOT

Y&s

Meter was not working.

Yes

Cancellation was requested because meter support and
technology staff investigated and concluded that the meter was
niot operating at the fime the citation was issued. Approved
administrative raview attached.

2045914592

DoT

Yas

incorrect signs at the location.

Yes

Cancellaticn requasted based on confirmation by Marha
Stephenson, Ceniral Engineer that signs and curb at the addrass
were not corrected legally. Appreved admin review attached.

Yes

401

2048058480

DoT

Yes

Citizen claimed "nect at the lecation,”

Yes

DOT received an inquiry for this ticket from Channel 13 news in
Sacramento. The citizen claimed that the vehicle has not been to
LA and that he was at work in Sacramento. DOT investigated and
found make-mismatch,

No

402

2046245180

oot

Yes

Vehicle vin and registration do not match.

NG

Canceiflation was requested because the VIN number recorded by
the officer did not match the registration. No documentation
attached.O

]

Additional documentation at DOT contained letters from citizen.
However, there is no copy of the registry to show that the cation
was igsued in error,

Mo

2046690100

DoT

YEs

Citation suspended in error.

Yes

Citizen paid $10 for expired tabs. Penalties waived after proof of
registration,

404

2046938180

DOT

Yes

Federal officer undercover.

No

Cancellation requesied because the investigator for the US
Depariment of Labor stated that he was undercover using his
private vehicle and was required {o remove the license plate to
avoid being identified. Business card was attached.

No

405

2047177974

DOT

Officer error, mix-match, citizen claimed "notin
the area”

Yes

VIN and plate numbers on the citation do not mateh citizen's car.
Admin review form attached.

Yes
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408

2047518185

DOT

Yes

CITATIONS CANCELLER BY DOT
REASCON: VIGLATION BID NOT OCCUR

Employee had placard and on official business.

APPENDIX C

Cancellation requested because the County employee had a valid

city-issued placard and field itinerary that shows she was on
official duty. Copy of placard and itinerary aitached.

No

407

2048121483

DOT

Yes

"double cite"

Yes

Cancellation requested because the UPS vehicle was cited twice
on the same day for the same viclation. UPS submitted a request
diractly to ACS 1o dispuie the citations. ACS then requested
autherization from Rose Anne. No cancellation autherization form
or any concurrence from the Parking Enforcement Division.C

[}

Additional documentation at DQT contains TIMS screen shows
duplicate citations issued for same violation, same location, sams
day (within 20 minutes), and inilial citation as PAID.

408

2048147931

DOT

Front plate is affixed to windshield with velcro.

Yes

Citizen had his front license plate affixed to his windshield
dgashiboard with velero. CVE 5201 only states that the plates be
mounted no more than 60 inches fron the ground. Since the
vehicle's dashboard 1s less than 80" from the ground, the citizen
was in compliance. Reguest was made to dismiss on this basis.
Approved admin review document attached,

Yes

408

2048362528

oOT

Chtizen complained that the meter was out of
order.

No

The cancellation was authorized because it appears that the
citizen's ciaims that the meter was inoperabie was valid based on
Janet's review of meter history. The email stated that the
complaint was forwarded to the meter shop but there is no
response from meter shop to confirm this..

P

Additicnal documents at DOT contained a copy of the citation, a
letter from ihe citizen, and a handwritten note on the e-Tims
printout saying "there was an object in the meter." No other
dotuments to support a reduction/dismissal.

Mo

410

2048531818

DoT

Yes

"double cites”

Yes

Rose Anne's emali requesting cancellation states that on the date
of issuance (6/19/08), TO 2794 wasn't aware that TOs 1012 and
919 had already issued tickets on §/16/0%. No other
documeniation.

a

Additional doc provided by DOT shows this was a double citation,
eTIMS shows that the first citation was paid,

No

411

2049531820

DT

Yes

"double cites"

Rose Anna's emnail requesting cancellation states that on the date
of issuance {6/19/08), TO 2794 wasn't aware that TOs 1012 and
914 had already fssued tickets on 6/16/09. No cther
documentation.

No

432

2049531831

DQT

Yes

"double cites”

Yes

Rose Anne's email requesting cancellation states that on the date
of issuance (6/19/09), TQ 2794 wasn't aware that TOs 1012 and
918 had aiready issued lickets on 6/16/09. Copy of the of two
{ickels attached.

413

2049531842

0oT

The TO wasn't aware that citatiens had already
been issuad.

No

The cniy evidence is an emall from Rose Atne Beacham (o Janet
Luong requesting the dismissal.

414

2049645082

DOT

Recelver of ticket was not standing in an alley,
but was on private property.

Yes

The case has a copy of the Administrative Review, dated 08-14-
0%9. It also has a copy of the citation and a Manual
Complaint/investigation Request Form,

Yes

415

2049993562

DOT

Yes

The citizen had a valid DP placard. His rearview
rirror was obstructing the view of the expiration

date.C

il

Addl DOT documents do net support change in

originator.

Yes

The request has a copy of the DP placard and the DMV placard
identification receipt,

20500333871

Dot

Yes

The customer was on official business.

No

Beacham has a copy of the court subpoena that the customer had
to appear. The court location matches the cited location.
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CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT QCCUR

APPENDIX C

DOT received = letter from the Maintenance Area Supervisor of
CALTRANS stating the vehicle was not in LA at the time of
issuance. As evidence, the lelter states that attached is the
CALTRANS Dept. Equipment fuel usage report, but no report is
attached to our documentation. However, Baacham states in her
The vehicle was not in LA at the tims of email to ACS that the supporting documents from the Chico DOT
417| 2050314000 DOT Yes issuance. Yes show the vehicle was not in LA, No
The Administrative Review stales that the citation was valid, but
Taxi vehicles were parked at a lecation where Chief Price overmuled the finding. The authorization came in an
4181 2050349685 DoOT Yes the parking had been relaxed. Yes emall from Mefinda Contreras {(working for Chief Price}. No
The only documentation is an emall from R, Beacham to J. Luong
416|  2050000535 DoT Yes The zone was accidentally Jengthenad. No requésting the dismissal. No
The cniy evidance is an email from W, Garcia 1o J. Luong
420 2051000904 DOT Yes Parking meter was breken. No requesting the dismissal. No
The enly evidence is an email from W. Garcia reéquesting J. Luong
421} 2051113665 DOT Yes Citation issuad during relaxed parking. No o dismiss. No
The only decumentation is an email from R. Beacham to J. Luong
requesting the dismissal,| |
C
Citations issued on a day that street cleaning Add'! DOT documents include copies of citations and an email
had been cancelled.C dated 11/2/08 frem Christine Mata indicating a meeting with CD9
i and stating if sweeper didn't sweep, then citations should be
Add'l DOT documants do not support changding canceled. However, the email cites citation #205557034.
4221 2051620561 DOT Yes the originator. Na Documents do not sufficiently support dismissal of this citation. No
The only documentation is an email from R. Beacham to J. Luong
requesting the dismissal.C
o
Street cleaning had been cancelled on the day Add'l DOT documents include copies of citations and an email
the citation was issued.n dated 11/2/09 from Christine Mata indicating a meeting with CD9
al and stating if sweeper didn't sweep, then citations should be
Addl DOT documents do not support change in canceled. However, the emaill ciles cHation #205557034.
423} 2051620572 DOT Yes originator. No Documents do not sufficiently support dismissal of this citation. No
The only documentation is an email from R. Beacham to J. Luong
reguesting the dismissal,.0
C
Street cleaning had been cancelied on the day of] Addi DOT decuments include copies of citations and an email
the citation issuance.C dated 11/2/09 from Christine Mata indicating a meeting with CD9
a and stating if sweeper didn't sweep, then citafions should be
Add'l DOT documents do not support change in canceled. However, the email cites citation #205557034.
424 2051520883 20T Yes originator. Ne Documents do not sufficiently support dismissal of this citation. No
Street cleaning had been cancelled on the day of} The only documentation is an email from R. Beacham to J. Luong
425 2051620805 DoT Yes the citation fssuance. Ng requesting the dismissal. No
The enly documentation is an emall from R. Beacham to J. Luong
requesting the dismissal.n
a
Street cleaning had been cancelied on the day of Add'| DOT documents include copies of citations and an email
the citation issuance.d dated 11/2/09 from Christine Mata indicating a meeting with CD9
] and stating if sweeper didn't sweep, then citations should be
Add'l DOT documents do not suppart changs in canceled. However, the email cites citation #208557034.
4268 2051820818 DOT Yes originatar. No Documents do not sufficiently support dismissal of this citation. No

300 44



CITATIONS CANCELLED BY DOT
REASON: VIOLATION DD NOT OCCUR

AFPPENDIX G

Supporting documents include the Administrative Review and a
Govemment car was cited while Building & mame from R. Andaion to Bullding & Safety stating that the
Saiety inspector was on official City business. vehicle was being driven by a dept. employee while conducting
The placard was visible; however, the license offictat business and would be dismissed. There is aiso a letter
plaie number was for a new vehicle not yet listed from Andrew Adeiman, GM of Building & Safety, requesting the
427; 2051708024 DOT Yes on the placard, Yes dismissal, Yes
A copy of the Administrative Review and the Citation Cancellation
The driver of the vehicie was on official business Authorization support the dismissal, Therz s also a copy of the
and had a valid mileage placard. The vehicle letter from J. Jones of Sanitation confirming the vehicie is an
had not yet been added t0 the employee's official mileage vehicle, along with a letter from R, Andalon to
428 2051801708 BoOT Yes placard. Yes J.Jones confirming the dismissal, Yes
The request for dismissal came from a Complaint and
Investigation Form. There is aiso an email from R, Beacham to J.
428: 2051955194 BoT Yes The officer cited the wrong day. Yes Luong requesting the cancellation be processed. Yes
Approved Citation Authorization Cancellation Form is missing.
The enly documentation is an emall from R. Beacham fo J. Luong
requesting the dismissal. The emall states that the citizen has
submitied phetos of the vehicle, wih the license plate showing,
and that it is white not blue.i:
[
Add'l DOT documents Include photos and citizen's letter and copy
Cfficer incorrectly input the license plate of citation, License number degs not maich registration
number, the expiration of the vehicle information and color does not match photos. Photos show biue
4301 2051955428 DOT Yes registration, and #s color. Yes trucks parked next to white fruck, No
A copy of the placard and the recipient's field itinerary support the
The employee was on official City business and dismissal. There is alsc a series of emails between J. Lueng and
431; 2052290612 DOT Yes z valid placard was displayed. Yes A. Tang authorizing the dismissal of this citation. Ne
There is no documentation from the City
requesting/approving dismissal.d
|
Assumed that DOT was originator. The only
documents on file are ones submitted by the
4321 2052297155 DOT No cltizen. Yes Copy of DP place card was inchuded, Ne
The conly documentation is an email from R.Beacham to J. Luong
authorizing the P/S and the issuance of a refund of $80. Addi
DOT documents include eTIMS with handwritten note that citation
was a doubie cite. Document does nat sufficiently support
dismissal. This citation was issued for 926 8. Los Angeles Si. on
12/7/09 at 12:44 pm. DOT matched against another citation
(2056804242) issued on same day at 12:43 pm but for different
4331 2052405740 DoT Yes Vehicle was double-cited. Na address - 919 N. Los Angeles St. No
The Administrative Review and the Citation Canceliation
Authorization support the dismissal. There is also a copy of 2
‘The undercover vehicle was used for official Ietter from the recipient's sugervisor at the State requesting the
business. It was cited less than 30 minutes after cancellation, along with a letter from R. Andalon to the supervisor
434] 2052438231 DOT Yes i was marked. Yes notifying him of its cancefiation. Yas
The Administrative Review, along with a letter from PPD, support
Relaxed enforcement was in effect at the the dismissal, There is a copy of the ¢itation with an official
435] 2052610065 20T Yes location where the citation was issued. Yes request for relaxed enforcement. Yes
436] 2052653234 DOT Yes The citation was Issued on private property. Yes A Complaint and Investigation Form from R. Beacham. Yes
The production company had a vafid fiim permit
which allowed a lane closure to park the vehicles The request is an email from R. Beacham (o J. Luong stating that
437 20562707775 ooT Yes cited. No she had reviewed the film permit and ¥ included a lane closure. No
The production company had a valid film permit
which allowed for a lane closure fo park the The request is an emall from R. Beacham ic J. Luong stating that
438] 2052707736 COT Yes vehicles cited. No she had reviewed the film permit and i included s lane closure. No
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APFENDIX C

QL
arefund.. |
O
Add'l DOT doocuments included County employee's letter, timecard
to show off work on day of citation and copy of LA County parking
permi and eTIMS. &TIMS handwritten notation states that R/o
submitted documents to show this wasn't vehicle. Has lot to park
Citizen has provided documentation showing in when working. Documents do not sufficiently support
that her vehicle was not the vehicle that was dismissal.0)
actually cited. She was not in LA at the time of O
issuance; when she is in LA, she parks In her Add't documents from DOT were the same documentis previously
439 2052968794 DOT Yes lot. Na received and described above. Mo
The citizen had a valid DP placard and it was
displayed on the dashbeard (the TO tock a
picture of it). The CVC states that placard could
be used when hung on the rearview mirror or
displayed on the dashboard. T A copy of the CVC section and the DMV Disabled Person Placard
il Identification confirm that the placard can be placed on the
Add'i DOT decuments do not support change in dashboard. Thers is also an email from R. Beacham to J. Luong
440{ 2053191851 DoT Yes originator. Yes requesting the dismissal. No
An emall from R. Beacham to J. Luong requests the cancellation,
The VIN, make of vehicie, and vehicle Add'l DOT documents incide DMV printout, photo and copy of
4411 2053278592 BoT Yes registration de not match the DMV registry. No citation. VIN, make of vehicle on ticket does not match DMV, No
While not on the car at the issuance of the
citation, the DV plates were valid per the DMV, An email from R, Beacham to J. Luong requests the dismissal.l}
Per DMV, if the citizen has DV plates, the i
violation shali be dismissed. He needs to foliow Add'l DOT documents include eTiMS, DMV printout, and copy of
the regular process and within the statutory time citation. Citation shows only VIN number not Hicense number.
4421 2053281370 DOT Yes span to contest any future ticket. Yes DMV printout shows DV license. No
Citation issued in error; sign was missing at the
location; DOT submitted requast to have sign Statement by DOT staff only, via email. No other evidence or
443 2053440270 DoOT Yas replaced. No documentation regarding missing sign included. Ne
Letter from LAPD stating thai citation was issued
to undercover police vehicle, while being used LAPD assertion letter, official response re: canceliation request
for Officiai City business, directly refated to law from DOV to LAPD; Citation Cancellation authorization form (gov't
444r 2053518832 CoT Yes enforcemant, Yes and utility vehicie} and approved through Administrative Review, Yes
Letter from LAPD stating that citation was issued
to undercover police vehicie, while being used LAPD assertion letter, officiai response re: canceliation request
for Official City business, diractly related to law from DOT to LAPD; Citation Cancellation authorization form (gov't
445] 2053518843 COT Yas enforcement. Yes and utility vehicle) and apgroved through Administrative Review. Y&s
Letter from LAPD staling that citation was issued
to undercover poiice vehicle, while being used LAPD assertion letter, official response re: cancellation request
for Official City business, directly related to law fror DOT to LAPD; Chation Cancellation authorization form (govt
446 2053518854 BOT Yes enforcement. Yeas and utility vehicle) and approved through Administrative Review. Yes
2TIMS screen print shows two citations for same vehicle (FedEx
truck), same violation and location; though four hours apart.
Screenshot also shows payment of one of these cites, and P/S
the other, However, unclear if DOT regs alicw for disrnissal of
FedEx disputed ticket as double citation (same "double citations", though clearly ORS did dismiss &t least 4 for
4471 2053886171 DOT Yes vehicle/penalty/iocation/date} directly to GCD. Yes this purpose. No
Initial request submitted within timeframe, letier acknowiedging
receipt and requesting additional info sent 10/15. Citizen replied
had already fumnished information. Subsequent letter sent, stating
Constituent's disabled placard fell off mirror onto PVB had not received the full fine amount, and unable to process.
seat {not visible) PED cited anyway. Initial Citizen pursued, stating this was 3rd time had to furnish proof,
review request was submitted within 2 weeks and had paid $25 admin fee. No emailfapproval from DOT
448| 2053897484 DOT Yes with svidence. Yes official. No
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GITATIONS CANCELLED BY DOT
REASON: VIQLATION DID NOT OCCUR

APPENDIX C

OImmen
DOT "Complaint and investigation Form" completed, referencing
citation complaint and disposition: "Arrow pointing wrong way;"
4491 2054008714 BoT Yes Signags had arrow pointing the wrong way. Yes wilh approved Perm Suspend. Yes
No documentation other than short emaf from Rose Anne
Beacham.ii
[
Add'| DOT documents include email from LADOT Bus Stops &
Zonas Managsr/Coordinator indicating LADOT rernoved Tour bus
Email stated "Traffic Officer cited wrong parking signs by mistake and repiaced with 1-hour parking signs.
violation"2 Tour bus loading and unloading difficult when cars are parked at
0 the location.[Z
Add't DOT documents {see record #769) support =
4507 2054013356 boT Yes change in originator from Beacham 1o Andalon. Yas Add'l decumenis from DOT inciuded an Admin Review form. Ygs
Expired tags not dispiayed, but provided proof of
451] 2054273955 DoT Yes current registration, Yes Valid registration card provided, that covers date of citation. No
Sightsesing vehicle parked at designated spot Photo evidence of sightseeing van, with appropriate logo/signage
4521 2054316458 DoT Yes {exempt from seme violations). Yes dispiayed. Ne
Double citation for Fed Ex vehicie. Add'i citation
issued for same vehicle at same Only email states situation, as brought forth by ACS to GCD and
4531 2054459083 BoT Yes datedocation/violation, though 2 hrs apart. No DOT. No olher evidence, No
Copy of citation, showing blank field; and email from Rose Anne to
GCD stating "Please P/S, no obs ime on tickel, However, while
"time marked" is blank, "offense time issued' was noted. 0
Add'| DOT documents included a phote; however, it is unclear
how the photo supports dismissal. Insufficient documentation for
454{ 2054847232 poT Yes "ne obs time on ticket”. No dismissai. No
Dispute from UPS ra: their vehicles, originating
from ACS (cng of five citations listed - for Reason given in emali was address problem, though other
different reasons). This one had address (duplicate) cite was considered valid.n
problems, 5028 E. 12th street was written, but J
there is no such address; enly 5029 W. 12th Add'| DOT documents do not provitle sufficient evidence for
455 2054780621 DOT Yes street. Double citation was alsc contested, No dismissal. No
Double citation for street cleaning - same Copies of both citations included, along with Manual
vehicle/date/viclation; within 40 minuies of sach Complaint/Investigation form; and approved Adminisirative
4561 2054812944 DOT Yes other. Yes Review form, noted as "cancél - double cite.” Yes
Sign compiaint - noted on C&I Form "Arrow Signed acknowledgamsnt from C&! review, with notation o
487| 2055064082 DOT Yes Pointing Wrong Way'. Yes Permanently Suspend. Yes
Citation for expired tags, though proof of Ticket, DMV renewal provided, and PVB feiter stating "processed
payment prior to ticket issuance. Add1DOT proof of correction and payment, and that you may be due a
4581 20553684522 DOT Yes documents do not change originater, Yes refund i paid, with acknowiedged signature from cltizen. No
Cnly includes a brief email stating "re-zoning in his area allows
him 1o park on his yard. Alsc, he wiff be needing an abstract. if
DOT email states there is re-zoning in the area, you can process this asap, he needs to register his vehicle next
459 2056285933 DoT Yes allowing citizen to park on his yard. Ne week." Impilies that DMV hold forced this Issus. No
UPS fleet vehicle, with duplicate citation - same
location/violation. Request came from Janet
(GCDY/ACS), AddiDOT documents do not
460 2056389356 DOT Yes suppert changa in originator. Yes eTiMS screen shot showing duplicate citations with one as paid. No
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461

2056420730

DOT

CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT QCCUR

PVB escalated to GOD, provided 10 DOT - issue
of delinquency notice send to wrong address.
However, cancelled by DOT due to no chserved
time on citation.

Yes

Only doc provided is lengthy émails regarding citizen's attempt ta
update address with DMV {did for D/L, but not vehicle reg), and
GCD's review concluding that could not invalidate, but requested
consideration given customer's extreme frustration and threat of
suicide due to this issue. DOT's decision states "regardless of
address issue and any other issues brought up by citizen, P/S
citation, as issuing officer failed to indicate an cbserved time on
citation, to Indicate how long the vehicle has been parked thare.
Neo copy of citation attached. Add'l DOT documents include a
copy of citation, No observed time noted on citation to indicate
how long vehicle had been parked there.

APPENDIX C

No

2056611001

0oT

Cancel citation, as it was issued to sighiseging
vehicle parkad at designated spot (also see cit
#20543164586, alsc reference in email). AddT
DOT documents suppart changs in originator
from Beacham 1o Andalon,

Yas

Emali only, that references two citations. Evidence may be fiied
with cther (#2054316456).1

ri

Addt DOT documents include email from LADOT Bus Stops &
Zones Manager/Coordinator indicating LADOT removed Tour bus
parking signs by mistake and replaced with 1-hour parking signs.
Tour bus loading and unloading difficult when cars are parked at
the location.

483

2056662742

ooT

Yes

Request through ACS fleet coordinator from
Avis stating not the registered owner of vehicle.

Ne

Letter from ATS/Avis stating that plate not registered, ACS email
stating that eTIMS plate history shows different vehicle makes and
VINs {but no screenshot provided). States that when TO writes
citation and fails fo enter plate number, they enter a 1, and void
afterwards, though this was not done. Concludes as apparent
officer arror. Ne other supporting docs attached.

No

2056750415

DOT

Prei Parking citation issued to vehicle parked in
commercial area, Invalidated due to improper
signage.

Yes

Initial letter contesting citation, email stating M. Valde conducted a
field Investigation and noted 2 signs are installed at wrong
location; not supposed to be posted by commercial property,
Stated DOT will be removing the signs and dismissing the citation.
Also provided copy of citation and phoeto of location where vehicle
was parked.

No

465

2056824208

DOT

Yas

Initial request from Janet (GCD/ACS) en behalf
of UPS, disputing as duplicate citation.

Mo

Ernail only, no attachment or screenshot showing referenced
citations, as referenced by Janet's email, {could be fiied with
other cftes P/S via same emailed directive (i.e., 2055737110 or
2048121493).0

0

Addt DOT documents include eTIMS and summary report ifinking
2 citations issued on same day but locations cited are not exactly
same - 511 S. Wilshire and 605 W. Wiishire (2056656881).
Documenis do not sufficiently support dismissal.

No

466

2056822836

DOT

Yes

Citizen complaint that ticket issued in error -
nofes his plate number, but does nof own "range
rover’". Appears to have originated from
Enforcement office {(DOT Central District 4),
through routed through ORS,

Ne

Email from ACS states review cltation and DMV records noting
discrepancy between plate number and registration peried; no VIN
so cannot establish "prima facie evidence” due to mismatch.
Conciudes and recommends dismissal due 1o officer error, DOT
cotcluded that due to BPR 4.5 Make Mismatch, permanently
dismiss cite.

No

487

2057028856

DOT

Yes

UPS fleet vehicle with duplicate citation, (aiso
references 205638956 and 2057658118)

Original request from Janet {GCD) to RAB,

Email only from GCD, references chart she made showing double
cites and asking for review/approval. However, no screen shots
or other evidence attached. Could be filed with other citations
requested.)

ol

Add'l DOT documentis (see record #773) included a summary of
citations and eTIMS report with handwritten notes regarding this
citation and two others issued on same day. However, the
addresses do not exactly mateh - 811 8. Wilshire, 809 W.
Wilshire (2057110263) and 805 $. Wilshire (2057026856).

Documents do not sufficiently support dismissal.

Mo
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CITATIONS CANCELLED BY DOT
REASON: VICLATION DID NOT OCCUR

APPENDIX C

Email only referencing recuest and decision, indicating "there is
Fed Ex dispute as double citations (aiso see no SOUTH Wishire Bivd." No other evidence. Unclear if
AB8| 2057323763 0oT Yes 2059907988 and 2063678982). Na dismissed as duplicate cite or for incorrect jocation noted. No
Janet's email references an attached list and reguest for Rose
Anne to review the chart she provided, though no other document
provided here,
L
AddT DOT documents (see record #773) Included a summary of
citations and eTIMS report with handwritten notes regarding this
citation and one other issued on same day. However the
locations cfted are not exactly the same 315 N. 2nd 81, and 331
E. 2nd 5t. (205600262). Documents do not sufficiently support
dismissal.Ll
(Reguest rom Janet , ACS) UPS vehicle with 0
489] 2057658116 DOT Yes duplicaie citation. No Add'l DOT documents do nat sufficiently support dismissal. No
Email from ACS/PVE indicates citizen did not contest ticket, but
wanted additional information (videotape}, but PVB error in
communication/system update. Became isse when penalties
applied, and customer requesting reduction dus to PVB error.
DOT dismissal based on different criteria - insufficient information
Request for decision/clarification from ACS/IPVE. neted. No copy of citation attached to confirm.C
DOT's decision to dismiss "due to address 3
indicated on the citation being insufficient to Add'l DOT documnents included copy of citation which has an
4701 2057923280 DoT Yes confirm where the vehicle was actualily parked". Yes address location noted but eTIMS printout states "klock of.” No
Per email, VIN, make, and registration expiration
do not match DMV registry. Addi DOT eTIMS sereenshot indicated that car make {Chev vs. Toyota) do
471] 2058419241 DoT Yes documents do not support change in originator. Yes not match. No
Per Beacham's email p/s citation for officer error since citizen had
Citizen has a valid preferentizi parking that was valid preferential pkg permit attached to vehicle bumpsr. Pictures
472] 2058440495 DOT Yes attached e the vehicle's bumper. Yes of permit attached o bumper. No
eTIMS screenshot indicated the double citation for the same
Double citation for almost the same address violation that occurred within 12 hours for almost the same
473 2058582820 2oOT Yes (638 vs. 840 Vernon Ave). Yes address (638 vs. 840 Vernon Ave). No
Email indicated 'Address does not exist’. No other supporting
474] 2058702483 DOT Yes Per email, address does not exist. Na documents, No
Picture of parking meter that was out of service. Note, however,
attached picture taken via celiphone is not clear ta shaw that
meter is 'broken’. No other supperting documents other than
475| 20888688515 ooT Yas Parking meter was out of service. No email indicating ticket was dismissed. No
Per email, Traffic Officer's photo verified that
cited vehicle was not blocking the driveway nor
obstructing another vehicle frorm entering /
exiting the driveway of the apartment complex/7)
3 Email and pheto where cited vehicle was not blocking the
Add'l DOT documents do not suppert changs in driveway nor obstructing another vehicle from entering/exiting the
4761 2059093142 DOT Yes criginator. Yes driveway of the apariment complex. Mo
Per email, cited for wreng violation. Should be Per email correct violation should be "Placard not displayed”
"Placard not displayed" instead of the cited instead of cited "Handicap / Blocking." Citation comments note
"Handicap / Biocking' T "Geod Paint Sign Pested, No Placard Visibie" . Photocopy of DMV
I Placard 1D sttached and citizen added notaticn that placard was
Add'l DOT doguments do not support change in stolen and had not received the replacement placard from DMV.C
4771 2059099285 DOT Yes originator. No CONFIDENTIAL INCOME/"hardship" was aisc provided. No
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CITATIONS CANCELLED BY DOT
REASOM: VIGLATION DID NOT OCCUR

APPENDIX C

pp statement
Jammed meter won't accept coins and reporting the broken meter at $:39 AM before the citation 8:53 AM
constituent followed protoco! — called the even if the screenshot indicated the status of meter as "IN
number indicated on the meter fo report "meter SERVICE." DOT's SMA Peer Ghent stated "coin jams in the
478] 2058253140 DOT Yos was broken.” Yes standard meters are commen and often a result of vandalism” No
RAB's emall indicated i is a double cite and should have been
processed as a 226; RAB to check if contractor's error since the
CSR did not process the citizen's compiaint "but Just p/s” . No
other suppert documents.[;
Add! DOT documents include copies of 2 citations - this one and
BDoubie cite and should have been processed as 205903664 issued same day for same vehicle within 21 minutes
479| 2059390001 DOT Yas g 226. Yes of each other, Similar addresses 1440 and 1443 Barrington Ave. No
Per emall, double cite and address does not
exist.0
a
Add'l DOT dosuments do not suppert change in Signed DOT Complaint and Investigation Form indicates perm
480 2058479380 DOT Yes originator. Yes susp because address doesn't exist, Yes
Per Admin Review, véhicle make and color do
net match DMV registry; ne VIN to validate; cited
location is too vague.D
C eTIMS screenshot indicated that vehicle make and color do not
Add'| DOT documents supported change from match DMV registryl.!
481] 2059535855 DOT Yes Beacham to Andalon as criginator, Yes DOT Adminisirative Review Form on file. Yes
Administrative Review states info on tickst
doesn't match, conflicting. Fire hydrant not near
location.O
fal DOT Administrative Review (incl. PVB ianuai / Complaint
Add DOT documents do not support change In Investigation Request Form) and internet Constituent Dispute
482 2058853210 CoT Yes originator. Yes Form. Yes
Beacham's email described that signage posted after ticket
issued. but no other doesD
[}
Add] DOT documents included copy of sign maintenance work
order which indicated sign replaced 02/22/10 subsequent to ticket
4831 2060080433 DOT Yes Signage posted after ticket issuance. Yes date of 11/6/09. No
Beacham's email described that signage posted after ticket
issued. Complaint and Investigation form sales valid cite. [
[}
Add'l DOT documents included sign maintenance work order
indicating sign replaced on 2/22/10 subsequant to ticket date of
4841 2060080455 DOT Yes Signage posted after ticket issuance. Yes 11/6/08. Ng
Conflicting documents. DOT Administrative Review Form
indicates "valid...cited locations are in close proximity to pimary
work location." Per Beacham email, employee sent necessary
documentation to support ¢laim. However, no other supporting
Employee conducting official business at time of documents.r
ticket issuance. ol
fal Add'l DOT documents nclude a letter from employee's supervisor
Add'l DOT documents support change in (on City lelterhead) indicating it was a mileage vehicle and a copy
4851 2060515346 DOT Yes originator from Beacham to Jimmy Price, Yes of the official mileage placard, No
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486

2080755233

jale})

CITATIONS CANCELLED BY DOT
REASON: VICLATION DID NOT OCCUR

Per email, wrong violation cited,

Yes

Only Beacham email stating wrong violation cited and p/s due to
officer error. No other supporting documents.| :

Add'l DOT documenis included copy of OP placard and DMV DP
receipt, citation, photos of parked vehicle and eTIMS report.
Written notations on eTIMS states ticket issued for Ne DP Placard
but should have heen for parked in crosshatch - cited for wrong
viojation, Photas show vehicle parked in crosshateh,

APPENDIX C

487

2061278450

Dot

Yes

Per emai, citizen claims net at address cited.
Traffic Officer did not indicate plate, DMV
registry, and wrote the approximate addrass in
notes,

No

Except for Garcia's email stating officer did not cite plate, registry
and wrote approx address in notes, no other supporting
documents. Email also states AGM approved.

488

2081666950

DOT

Yes

Wrong restriction time for street cleaning at cited
iccation. Shouid be 10am ~ 12 pm instead of
cited Bam- 10am.

No

Only Beacham email states wrong restriction time for sireet
cleaning at cited focation. Should be 10am - 12 pm instead of
cited 8am- 10am. No other supporting documents.J

al
Add'l DOT documents do not sufficiently support dismissal.

489

2061961672

pAT

Yes

Traffic Officer indicated wrong 8P, itwasa é
hour parking and not 4 hour parking. The
vehicle was cited before it was in violation,

No

Beacham email states Traffic Officer indicated wrong SP, it was a
& hour parking and not 4 hour parking. The vehicie was cited
before it was in violation. oD

Copy of DOT Visitor Parking Permit No, V 0255975 with
expiration date of 6/15/2010 for District No. 80 - this may be for
other citations listed on email._

—

Add'| DOT documents do not sufficiently support dismissal.

480

2082382140

DOT

Lacks too much necessary info to validate.

No

Beacham email indicates actual ticket lacks too much necessary
info to validate, but does not specify what is missing, Citation is
attached and note that it lacks VIN {NV on citation - not visible?)
and vehicle make. No other supporting documents,

L

Add'l DOT documents do not sufficiently support dismissal,

No

491

2052675790

DOT

Dalay in distribution of mileage placards.

No

Beacham email states p/s dus to delay in distribution of mileage
placards, No other documents,

No

492

2063085572

Dot

Citizen has a parking permit to park at Lot 680.[C
O

Add't DOT documents do not support change in
originator.

LADCT Parking Permit No. 860-B for License Plate No. 4ANA1{65
and SAWR179; 3

BOT Administrative Review Form and DOT PVB Manual /
Complaint Investigation Request Forim on file.

483

2063344916

DoT

Yes

Traffic Officer indicatad wrong Special Parking.
it was a 6 hour parking and not 4 hour parking,
The vehicle was cited before it was in viclation.

No

Qther than the email from Cmbudsman indicating the traffic
Officer's error, there was no other evidence on file.n

|
Add'l DOT docurmnent is an eTIMS report with handwritten
notations. However, the document does not sufficiently support
dismissal.

No

494

2083536145

DOT

Yes

Misunderstanding with the sign posted and the
issuing officer.

Yes

E-majl stating misunderstanding between posied sign and raffic
officer. No other supparting documents.D

Add'l DOT documents include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is allowable. Parking lot hours apply to
“transient parkers.” GSD's parking Mar. explained to traffic
officer, but monthly permit holders wers still ticketed. Attached
photo of sign indicates "parking by permit only”, "no overnight
parking” and "lot closes at Spm.” Add'l decuments support

|dismissal. Email also stated Mata directed temporary relaxed

enforcement until clear guidelines established or signad changed.
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485

2063536156

oot

Yes

CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT QCCUR

Misunderstanding with the sign posted and the
igsuing officer.

Yes

Email stating misunderstanding with the posted sign and the
issuing officer. No other supperting documents,: |

a

Add'l DOT documents nclude an email from Parking Faciifties
Division stating that monthly permit parking customers may stay
after hours which is allowabie. Parking lot hours apply to
“transient parkers." GSD's parking mgr. explained to traffic
officer, but manthly permit holders were still ticketed. Attached
photo of sign indicates "parking by permit only”, "no overnight
parking” and "ot closes at Spm." Add'l documents support
dismissal. Email also stated Mata directed temporary relaxed
enforcement until clear guidelines established or signage
changed.

APPENDIX C

496

2063536160

DoT

Misunderstanding with the sign posted and the
issuing officer.

E-mail stating misunderstanding between posted sign and issuing
officer. No other supporting docurents.d

C

Add't DOT documents include an emall from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is allowabie. Parking lot hours apply t¢
"transient parkers,” G8D's parking Mgr. explained to traffic
officar, but monthly permit holders were still ticketed, Aftached
photo of sign indicates "parking by parmit onfy”, "no overnight
parking” and "lot closes at Spm." Add? documents support
dismissal. Email also stated Mata directed relaxed enforcement
until clear guidelines established or signage changed.

No

497

2063535171

DOT

Yes

Misunderstanding with the sign posted and the
issuing officer.

Yes

E-mail stating misunderstanding between posted sign and issuing
cofficer. No other supparting documents. 5

u]

Add'l DOT documents include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is ailowable. Parking lot hours apply to
"transient parkers.” GSD's parking mgr, explained to traffic
officer, but monthly permit holders were stiif ticketed. Aftached
photo of sign indicates "parking by permit only”, "no overnight
parking” and "lot closes at Spm." Add documants support
dismissal. Email also stated Mata directed relaxed enforcement
until clear guidelines established or signage changed.

498

2063536182

DoT

Yes

Misunderstanding with the sign posted and the
issuing officer.

E-mail stating misunderstanding between posted sign and issuing

officer. Ne other supporting documenis.

I

Add'| DOT decuments include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is allowable. Parking lot hours apply o
"transient parkers.” GSD's parking mar. explained to traffic
officer, but menthly permit holders were still ticketed, Attached
photo of sign indicates "parking by permit only", "ne overnight
parking” and "lot closes at Spm.” Add'l documents support
dismissal. Email also stated Mata directed relaxed enforcement

until clear guidelines established or signage changed.
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498 20863536183

oot

CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NQT OCCUR

Misunderstanding with the sign posted and the
issuing officer.

Yes

E-mail stating misunderstanding between posted sign and issuing
officer. Ne other supporting documents.

[

Addl DOT documents include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is allowable. Parking lot hours apply to
“transient parkers." G8D's parking mgr. expiained to iraffic
officer, but monthly permit helders were stif ticketed. Attached
photo of sign indicates "parking by permit only”, "no overnight
parking” and "lot closes at Spm." Add| documents support
dismissal. Email also stated Mata directed relaxed enforcement
until clear guidelines established or signage changed.

AFPENDIXC

500 2083536204

007

Ne

Misunderstanding with the sign posted and the
issuing officer,

E-mail stating misunderstanding between posted sign and issuing
officer. No other supporting documents.

Add'l DOT decuments include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is aflowable. Parking Jot hours apply to
“ransient parkers.” G8D's parking mgr. explained to traffic
officer, but menthly permit holders were still ticketed. Aftached
photo of sign indicates “parking by permit only", "no ovemight
parking” and "ot closes ai Spm." Add| documents support
dismissal. Email also stated Mata directed relaxed enforcament
until clear guideiines established or signage changed.

No

501] 2063536215

DOT

Yes

Misunderstanding with the sign posted and the
isguing officer.

Yes

E-mail stating misunderstanding between posted sign and fssuing
officer. Mo other supparting documents. Add'! DOT documents
nclude an emall from Parking Faciities Division stating that
monthly permit parking customers may stay after howrs which is
allowable. Parking lot hours appiy to "transient parkers.” GSD's
parking Mgr. explained to {raffic officer, but menthly permit holders
were stilf ticketed. Atlached photo of sign indicates "parking by
permit only”, "no overnight parking” and "iot closes at Spm." Add'l
documents support dismissal. Emall also stated Mata directed
relaxed enfarcement until clear guidelines established or signage
changed.

502 2083536226

DoT

Misunderstanding with the sign posted and the
issuing officer.

Yes

E-mail stating misunderstanding between posted sign and issuing
officer. No other supporting documents. Add'l DOT documents
inciude an email from Parking Facilities Division stating that
maenthly permit parking customers may stay after hours which is
allowabte. Parking lot hiours apply 10 "transient parkers." GSD's
parking mar. explained to traffic officer, but monthly permit holders
were still ticketed. Attached phote of sign indicates "parking by
permit anly”, "ne overnight parking” and "lot closes at Spm." Add'l
documents support dismissal. Email also stated Mata directed
relaxed enforcement until clear guidelines established or signage
changed.

No
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503

206356368230

DOT

CITATIONS CANCELLED BY DOT
REASON: VICLATICN DID NOT QCCLR

Yes

Misunderstanding with the sign posted and the
issuing officer,

Yes

E-mail stating misunderstanding between posted sign and issuing
officer. No other supporting documents.J

]

Add'l DOT documents include an email from Parking Facilities
Division stating that monthly permit parking customers may stay
after hours which is allowable. Parking ot hours apply to
“transient parkers.” GSD's parking mgr. explained to traffic
officer, but monthly permit holders were still ticketed. Atltached
photo of sign indicates "parking by permit enly", "noc overnight
parking” and "lot closes at Spm." Add'l documents support
dismissal, Email also siated Mata dirscted relaxed enforcement
until clear guidsiines established or signage changed.

APPENDIX C

No

504

2063635768

CoT

Yas

Problematic meter.

Yes

Email states p/s due to a problematic meter, No other supporting
docurments.O

c

Add' DOT documents include a letier from Peer Ghent to Wayne
Garcia, copies of eTIMS, and citizen's complaint letter Ghent's
letter indicates citizen provided cell phone record (not attached) of
calling DOT to report inoperable meter. eTIMS supports time of
call. Gheni's letter indicates numerous complaints about the
meter. Although citizen claims to have sent information timely to
appeal citation, PVB record indicates it was received late,

505

2063675982

DOT

Address does not exist- double cites.

No

Mo documentation attached. Only email stating FedEx is
disputing as double cites. Beacham email says 10 p/s bolded
citations {can't tell wihich ones) because there is no South Wiishire
Blvd.0

3

Add'l DOT documents include ¢TIMS showing citation address as
603 5. Wilshire Blvd. Add'| documents do not sufficlently support
dismissal.

No

508

2084004552

DOT

Yeas

Visitor permit feff by the time the Traffic Officer
approached the vehicle.

Yes

Coples of permit. Emali states that the permit was visible through
the photos on eTIMS.

Neg

507

2084074740

DoT

Yes

Monthly parking permit hoider parked in iot 610
past 5:00 p.m.

No

Email describes problems with meonthly parking permit holders
receiving tickets ¥ parked after parking atfendant ieaves. Parking
signage tc be changed, However, no cther supporting
documents.

508

2084108100

DOT

Yes

Double cite.

No

Email states p/s citation for a double cite. No other supporting
documents except for copy of citation and photo of ficense.C

Add'| DOT document was only an emall stating the ¢itation was
dismissed as a double cite. Add'l documents do not sufficiently
support dismissal,

No

2064210433

DOT

Yes

Ermnail says to waive the penalties for the citation
and close out the ticket since photo accepted
from RO that corrections made..

No

Ernail says to waive the penalties for the citation and close out the
ticket. Capy of photo, presumably of vehicle license bui no
citation to match up. Emall states Robert has approved that will
accept the photo that the Registered Owner submitted for the
correction. For discussion at next meeting on updating BPR.(Z

a

Add'l DOT documents (eTIMS and photo) do not sufficiently
support dismissal,

No

2064381335

DOT

Yes

Citizen has a valid preferential parking that was
attached {o the vehicle's bumper.

Yes

Pictures of permit attached to bumper.
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APPENDIX C

Email states that vehicle was not parked in the red zone, per a
phote, Photo is attached but no possibie to tell car is not parked
in red zone. Also no copy of citation to match with photo date and
Email states that vehicle was not parked in the time. Emai! also states PVB incorrectly processed the request for
red zone, per a photo. Dismiss cite due to office penalty waiver due to medica! attention. Dismiss cite due to office
511 2084529891 DOT Yes arrer and dismiss penaity due o PVB error, No error and dismiss penalty dus to PVB error. No
Emall states verified through e-tims that there was a clerical error
on the permits when they were issued. Photos of permit and car.
Ermaill states annual permit issued with incorrect Mo other supporting documents. See also 2084881523, record
5121 2064881512 DOT Yes year, No #8935, No
Email states verified through e-tims that there was a clerical error
Email states annual permit issued with incorrect on the permits when they were issued. Photos of permit and car.
year.Citations were issued io the same person Mo other supporting documents. See also 2084881512, record
513{ 2064881523 DOT Yes on 2 separate vehicles. No #934. No
The cilizen submitled & copy of the revocable A copy of the revocable permit as provided by the citizen was on
514! 2066053522 DOT Yes permit issued by the City of Los Angeles. Yes file. No
Only emait stating relaxed enforcement for Shiva Services. No
ather document on file.d
i
Citations were issued during a reiaxed Add'l DOT documents included the approved relaxed enforcement
515 2086056813 D07 Yas enforcement for Shiva Services, Yes request. No
516] 2086249054 DOT Yes Vehicle displayed valid Disabled Person Placard, Yes The duly approved Citation Cancellation Autherization is on file. Yes
The sign pested was incorrectly posted at that
iocation, as confirmed by Bureau of Street Qther than the emall correspondence on file requesting to cancel
517] 2066648135 DoT Yes Services. No the citation, there was no other evidence on file, No
The sign pested were incorrectly posted at that
location, as confirmed by Bureau of Street Other than the email carrespondence on file requesting to cancel
518] 2066648146 DoT Yes Services. No the ciation, there was no other evidence on file, No
Per email, the cftizen provided DOT with the necessary
documents to support that it was a government vehicle. No other
supporting documents. However, 2 other citations (record #s 958
& 959 have a copy of letter - not on agency letterhead- describing
law enforcement activity}C
I
Citation was "Standing in Afley." Vehicle is an Add't DOT documents include fax cover sheet from U.S. General
exempt government vehicle, Was used in the Services Administration, Office of Inspector General from Special
519 2066721230 DOT Yes conduct of an official business. Yes Agent, vehicle GSA placard, registration and ¢opies of citations. No
‘The citizen provided DOT with the necessary documents ta
support that it was a government vehicle, Copy of registration
sticker.:
C:
Add? DOT documents include fax cover sheet from U.S, General
Vehicle is an exemnpt govt vehicle. Citation was Services Administration, Office of Inspector General from Special
520 2088721241 OOT Yes for "expired tags.” Yes Agent, vehicle GSA placard, registration and copies of citations, No
Letter from agency (not on ietterhead) explains government
vehicle on law enforcement duty. Copy of the registration sticker
and copy of police vehicle identification placard.d
n|
Citation was "display of plates." Vehicle is an Add't DOT doeuments include fax cover sheet from U.S. General
exempt government vehicle. Was used in the Services Administration, Office of inspector General from Special
529 2086721252 DOT Yes conguct of an official business. Yes Agent, vehicle GSA piacard, registration and copies of citations. MNo
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APPENDIX C

evidenca an file.l
[}
Citatfon was fssued during a relaxed Addt DOT decuments included approved relaxed enforcement
522) 2066739732 DoT Yes enforcement for Shiva services. Yes request. No
QOther than the request to cancel the citation, there was no other
evidence on file.L
m
Citation was issued during a relaxed Add't DOT documents include the approved relaxed enforcement
523] 2066739743 DOT Y&s enforcement for Shiva services. Yes request. No
Other than the emaii from ROT requesting to P/S the citation,
there was ne evidence on file that can support the cancellation.J
5241 2088518250 DOT Yes Relaxed parking enforcement for Passover, Yes Addi DOT decuments include relaxed enforcement request. No
A copy of the citation and the DMV-issued Vehicle Moving Permit
525] 2068631692 Dot Yes Citizen with valid vehicle moving permit. Yes were found on file. No
Citizen was conducting official City business, An internal memocrandum coming from the supervisor of the
Le., conducting a Spsed Zone Survey for the Citywide Traffic Safety Programs Division was aon file providing
526l 2068902684 DOT Yas Citywide Traffic Safety Program Division. Yes valid reasans for the citizen (employee of the City of Los Angeles). No
Rer Complaint and Investigation form, Tickei
527 3002358133 DOT Yes issued hefore restriction. Yes Signed "Complaint and Investigation Form.” Yes
Other than the email requesting to cancel the citation, there was
Issuing Officer failed to indicate the observed no other document on file. Email stated issuing officer failed to
528; 3132079440 BoT Yes time on the gitation ticket. No put an ohserved time on the ticket. No
Copy of the parking permit attached, but email states that pref nkg
is only on odd side of blk, Even side not inciuded in the pref pkg
Citizen parked on even side of sireet that was district. Address of violation is even number. No admin review
529 4000143792 DOT Yes not part of pref pky district as noted on citation. No attached. No
Supporting documents include an Adminisirative Review Form
dated 11/19/08 signed by Wayne Garcia, news ftem from LA
Times regarding parking enforcemsnt relaxed on election day, a
map showing the block where the vehicle was parked, a copy of
the parking citation, filled out Manuai Complaint/investigation
Vehicie was parked in a relaxed enforcement Reguest Form daled 11-18-08, and a letter from the vehicle
530 10668007814 ooT Yes area while the vehicle owner was voting. Yes QWner. Yas
Constituent received citation for overtime
531} 2037971585 Mayecr Yes parking while he displayed his disabled placard. No Copy of placard not included. No
Cancellation requested because the citizen submitted proof of
Citizen had a valid disabifity placard at ime of valid disabled person placard. Copy of DMV printout and placard
532{ 2048399695 Mayor Yes issuance. Yes attached. No
The request includes a copy of the DMV Placard Identification
Card and letier from Rose Anne Beacham stating that the TO was
533 2049831335 Mayor Yes A placard wa$ still valid on the day of expiration. Yes incorrect and that the citation should never have been issued, No
DOT Admin Review form on fite with "NMC" or not my car
indicated in complaint.
Mayor's Office emall cited constituent's comments on discrepancy
in ticket (color: ticket indicated gray vs. white car claimed by
constituent;location: complainant's car was parked in San
Per Administrative Review, "Not my car” or Bernardino as he worked in Moreno Valley while ticket was issted
534{ 2058435750 Mayor Yes tickat was Issuad to the wrong person. Yes in LA, Yes
Double citation - Other parking tickat was Supporting documenis include an email from Rose Anne and
535] 1054714640 Other Yes #2021552595 issued on 7/7/08 at 10:10 AM. Yes eTIMS printout showing the fwo citations. No
Emails regarding processing of A/R. Additional documents at DOT
contained a letter from the citfzen and copy of a parking permit,
However, evidence does not show that the parking permit is valid
536] 1078381845 Other Yes Sorme error exists, Na at the cited location. No
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CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT OCCUR

APPENDIX C

Sign was covered by a tree. Also, wrong Parking Violations Bureau lefter 1o the citizen indicating review
537 1081330260 Cther Yes investigation was in process. Yes was made and refund was in process. No
Real time clock freeze-up on the meter when the
citation was issusd. The project manager for
Duncan Solutions was investigating meter The suppert decuments were emails from the outside contracter
problems for DOT. Appeared {o be a software for the meter describing the software probiems and where the
538 2029362850 Other Yes problem. Yes meter was located. No
|ssued a citation while he displayed an official
5391 2037791808 Other ‘Yes mileage placard. Yes An unreadabie official mileage placard is attached to emalls. No
Expirad meter viclation - but vehicle was used Attached are memos from BCA and DOT, and administrative
5401 2041231872 Other Yes for City business, and has valld mileage placard. Yes review form. Yes
Letters and other documentation show that driver was notin LA
when citation was issued. Citation had no reg month or VIN {0
5411 2043410876 Other Yes Vehicle mismatch - Driver does not five In LA, Yes compare/validate to DMV records. No
The cancelation was requested because the citation was issued {o
a DPW contractor who was working in the area. The contracter
was pre-approved to park in the area. Approved admin form was
542 2045796896 Other Yas Approved to park in the area, Yes attached. Yes
Cancefiation requested because the empioyee had a monthly
permit purchased from DOT. Approved administrative review
document, copy of the permit for the month and several photos
543 2046287462 Other Yes City empleyee had a valid permit. Yes attached, Yes
Field investigation showed that the ticket was issued for private
property, Cancelled based on Officer error. Approved admin
5441 2047545323 Other Yas Private property. Yes review form attached. Yes
LAPD submitted a request stating that the delective was
interviewing a witness at the address and it took a few minutes
longer than anticipated. The letier stated the officer started the
interview at 7:15am and thought he would be done befere Bam
(street sweeping sign was from 8am to 10am). LAPD letler,
admin review and approved cancellation authorization forms
545] 2049189564 Other Yes Ongeing pelice activities. Yes attached. Yes
The vehicie was cited for expired tags, but the
respondent had a copy of the vehicle's
546 2051568888 Other Yes registration. Yes There is a copy of the vehlcle registration and of the citation. No
UPS vehicle with duplicate citation - same
vehicle/viciation/location/day. AddiDOT eTIMS screen shows dupticate citations (ssued for same vehicle,
decuments {record #773) support change to same violation, same location, same day (within 45 minutes), and
5471 2055737110 Other Yes criginator from DOT 10 ACS. Yes initial citation as PAID. Ne
Includes photo of vehicle with decal, though ACS/PVE couid not
Citation for violation of Pref Pkg, but vehicle had make out date from scanned image, Email references the DOT
valid decal affixed. Add'l DOT documents process used to verify that citizen had valid permit that was
548] 2055881111 COther Yes support change in originator from DOT 1o other. Yes effective when citation was issued. Adequately supported, No
Double citations for the same violation; Opted to eTIMS screenshot indicated the double citation for the same
cancet the earlier or ariginal citation to be violation that occurred within 12 hoursd
549] 2058413055 Other Yes dismissed due to invalid location-address, Yas ie., 10:11 AM and 10:56 AM on the same date, 11/23/02. No
Payment was made via mPARK but did not Emall indicated that payment was made via mPARK for 18 hours
make it to the USC Parking Meter when ticket on cited day but cannot be found in the "ReingNet;" said
550] 2058681096 Other Yes was issued. No screenshots were not attached. No
Per ACS email, FedEx is disputing as double Only Beacham email staling p/s ciiation sinca there is no South
551} 2059907986 Other Yes citgs. No Wilshire Blvd. Ne other supporting documents. Ng
No docs, just emafl from Natalia Castaneda of Affiliated Computer
Services, Inc. (ACS) re: FedEx disputed citations. Beacham
552 2081528615 Cther Yes Couble cite. No email states to pis for double cite, No
Mo screenshot of eTIMS attached as mentioned in Janet's emaii;
Technically invalid ticket as 'observed time' is C
S553| 20626681382 Other Yes not indicated by traffic officer, No Parking Citation is blank on field "Time Marked;" Ne
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CITATIONS CANCELLEL BY DOT
REASCN: VIOLATION DID NOT OCCUR

APPENDIX C

The review was never conducted, The citizen Copy of the Official Mileage vehicle placard with expiration date
contested the citation indicating that the Officiai was on file. The letter written on County of 1.os Angeles
Mileage Vehicle placard was prominently Pepartment of Children and Family Services letterhead by the

5541 20686048202 Qther Yes displayed on the car. Yes citizen to PVB was on file too contesting the citation. No
Per email from ACS, UPS disputed ticket as a Beachamn émail states p/s due to incorract address. There is no

555 2088426030 Other Yes double cite, Na other evidence on file, No
Per email from ACS, UPS disputed ticket as & Beacham emall states p/s due to incorrect address. There is no

556| 2069468472 Other Yes double cite. No other evidence on file. No
Per ACS email, UPS disputing due to double Per Beacham email, p/s due to the address being incorrect. No

5571 2070336203 Other Yes cites. No other supporting documents. Mo
Per ACS email, this was a training citation and The copy of the parking cltation labeled as "Training Citation” was

558; 3002616050 Qther Yes should have been voided by fraining officer. Yes on file. No
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CITATIONS CANCELLED BY DOT
REASON: VIOLATION DID NOT OCCUR

APPENDIX G

ol 1
The cancelation was requested because the citation was issued
te a DPW contractor who was working in the area. The
contractor was pre-approved to park in the area. Approved
5421 2045796896 Qther Yes Approved to park in the area. Yas admin form was attached. Yes
Cancellation requested because the employee had a monthly
permit purchased from DOT. Approved adminisirative review
document, copy of the permit for the month and several photos
5431 20452687462 Other Yes City employee had a valld permit. Yes attached, Yes
Figld investigation showed that the {icket was issued for private
property. Cancelled kased on Officer error. Approvad admin
544 2047545323 Other Yes Private property. Yes review form attached. Yes
LAPD submitted a request stating that the detective was
interviewing a witness at the address and i took a few minutes
lenger than anticipated. The letter stated the officer started the
interview at 7:15am and thought he would be done before 8am
(street sweeping sign was from 8am to 10am). LAPD letter,
admin review and approved cancellation authorization forms
545] 2049189564 Other Yes Ongoing police activities. Yes aitached. Yes
The vehicle was cited for expired tags, but the
respondent had a copy of the vehicle's
548 2051569866 Other Yes registration. Yes There is a copy of the vehicle registration and of the citation. No
UPS vehicle with duplicate citation - same
vehicle/violation/location/day, Add'| DOT eTIMS screen shows duplicate citations issued for same
documents (record #773) suppoert change to vehicle, same violation, same location, same day (within 45
5471 2055737110 Other Yes originator from DOT to ACS. Yes minutes), and initial citation as PAID. No
Inciudes photo of vehicle with decal, though ACS/PVB could not
Citation for viclation of Pref Pky, but vehicle had make out date from scanned image, Emaill references the DOT
valid decai affixed. Add'| DOT decuments process used to verify that citizen had valid permit that was
548] 2055881111 Other Yes support change in originator from DOT to other. Yes effective when citation was issued, Adequately supporied. No
Deuble citations for the same violation; Opted 1o eTIMS screenshot indicated the double citation for the same
cancel the earlier or original citation to be violation that occurred within 12 hoursQ
548| 2058413055 Cther Yes dismissed due 1o invalid location-address. Yes ie., 10:11 AM and 10:56 AM on the same dats, 11/23/08. No
Payment was made via mPARK but did not Email indicated that payment was made via mPARK for 18
make it to the USC Parking Meter when ticket hours on cited day but cannot be found in the "ReinoNet;" said
550; 2058681096 QOther Yes was issued. No screenshots were net attached. No
Per ACS email, FedEx is disputing as double Only Beacham email stating p/s citation since there is no South
5511 2059907986 Qther Yes cites. No Wilshire Blvd. No other supporting documents. No
No docs, just emall from Natalia Castaneda of Affiliatsd
Computer Services, Inc. (ACS) re: FedEx disputed citations.
5521 2061528615 Qther Yes Doukle cite. No Beacham email states o pls for double cite. Ne
No screenshot of eTIMS attached as mentioned in Janet's
Technically invalid ticket as ‘cbserved time' Is email; O
5531 2062661392 Other Yes not indicated by traffic officer. No Parking Citation is biank on field "Time Marked;" No
The review was never conducted. The citizen Copy of the Officiai Mileage vehicle placard with expiration date
contested the citation indicating that the Official was on file. The letter written on County of Los Angeles
Mileage Vehicle placard was prominently Department of Chiidren and Family Services letlerhead by the
554 2066048202 Other Yes displayed on the car. Yes citizen to PVB was on file loo contesting the cilation. No
Per email from ACS, UPS disputed licket as a Beacham email stales p/s due {0 incorrect address. There is no
555 2069426000 Other Yes cdouble cite. No other evidence on file. No
Per email from ACS, UPS disputed licket as a Beacham email stales p/s dug 10 incorrect address. Therg is no
556 2065468472 {Other Yes double Gite. Nao other evidence on fils, No
Per ACS email, UPS disputing due 1o double Per Beacham email, p/s due to the address being incorrect. No
557 2070336203 Other Yes cltes. No other supporting documents, Ne
Per ACS email, this was a training ¢itation and The copy of the parking citation labeled as "Training Citatien”
58] 32002816050 QOther Yes should have been voided by training officer. Yes was on file. Ne
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CITATIONS CANCELLED BY DOT
REASON: REGISTERED OWNER WAS NOT RESPONSIBLE FOR THE VIOLATION

APPENDIX D

Cther than the correspondences talking about the confirmation
1 883037353 DOT Yes Vehicle plates were stolen. Na fram DMV of stolen plates, there was no other evidence on file. Neo
Cther than the correspondences falking about the confirmation
2| 683084684 DOT Yes Vehicle plates were stolen. No from DMV of stolen plates, there was no other evidence on file. No
Cnily email requesting p/s dus to stolen plates. This citation is
3}  BB83054685 DoT Yes Vehicle plates were stolen, No also listed in email for records 1010 and 1008, No
Cther than the correspondences between the citizen and DOT
and ACS, there was no other evidance on file. Citizen indicated
4] 690126371 DoT Yes Vehicle sold prior to citation date. Neo a DMV Release of Uiability was attached. No
Email from the citizen indicated that he sent the proof to DOT,
Citizen no longer owned the vehicls at the time Per DOT email, AGM authorized the cancellation. No
5] 658818203 DOT Yes of citation. No supporting documents attached. No
Email states vehicle stolen per citizen who provided date, DR#
Vehicle was stolen at the time the citation was and Officer ID number to support. However, no other evidence
6] 958528038 DoT Yes issuad, No on file, No
Vehicle was stolen at the time the citation was Only emaif requesting p/s due to stolen plates. This citation is
7| 589022834 DoT Yes issued. No alsa listed in email for records 1010, 1069 and 1011, No
Only emaif requesting pfs due to stolen plates. This citation is
Vehicle was stoien at the time the citation was also listed in emaif for records 1010, 1009 1011 and 1023. No
8] 988022845 DOT Yes fssued. No ather supporting dacuments. No
There was ne copy of the pelice report to show that the vehicle
The vehicle owner stated that his vehicle was was stolen al the time of the citation. The e-mail from the owner
S| 1039295305 ooT Yes stolen at the time of the citation. Nog said copies of pofice reports are attached. Mo
Vehicle was reported stolen on 10/02/08 and Vehicle Heport showing the car was stolen and an insurance
10| 1081308830 DoT Yes was never rgcovered. Yes repert indicating so. No
Cutstanding citations befonged to the previous
1] 2003280472 poT Yes registered owner who is now deceased. Yes DMV reqistration copy. No
Cutstanding citations belonged to the previcus
12 2003632470 DOT Yes registered owner who is now deceased. Yes A copy of the DMV registration. No
DY document showing the registration name and date of the
Citations were issued prior to the death of the new owner. Document review performed by the Parking
13| 2018514863 DOT Yes previous registered owner. Yes Adjudication Division of DOT, No
According o the email correspondence on file, the citizen
provided the documentation to prove that he was not the owner
of the cited vehicle at the time of the citation. However, these
Citizen was not the owner at the time parking documents were not n the flle we reviewed. Moraover, a raview
14| 2018626556 ROT Yes citation was issued. No was conducted by DOT and was the hasis of the dismissal. NG
DMV document showing the registration name and date of the
Citations were issued prior to the death of the new owner. Review document performed by the Parking
15 2020544842 DOT Yes previous registered owner. Yes Adjudication Division of DOT. Yes
Other than the email correspondence between the citizen and
DOT (Wayne Garcia), there wers no other evidence on file that
Citation was for unpaid parking tickets. can prove that the vehicie was indeed stoien at the time the
According to citizen (a Burbank Police citation was issued, Moreover, the reply from DOT (Wayne} to
Department employee as Communications the citizen indicated that the PVB does not have access to
Supervisor), the vehicle in question was already CLETS that can provide PVB with information about the vehicle
reperied as a stolen vehicle at the time the in question {stolen or not), But just the same the citation was
16] 2023254580 DOT Yes citation was issued. No recommsndad for cancellation. No
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CITATIONS CANCELLED BY DOT
REASON: REGISTERED OWNER WAS NOT RESPONSIBLE FOR THE VIOLATION

APPENDIX D

T itations ed prior to the death of
the previous registered owner who is now
deceased. Upon review of the DMV certificate
and the copy of the death certificate as provided
by the citizen, a decision to suspend or cance]
17] 2024132248 DoT Yes the citation was made. Yes DV certificate and death certificates were on file. No
DOT's email did not state any reason. However, Owner indicated dates of vehicle stolen but did not provide
citizen's emall stated vehicle had been stolen at report number or insurance number. Owner's emal indicales
181 2024986095 DOT Yes time of citations. No communications Supervisor at Burbank Police Dept. Na
No support.[]
8]
Additional documentation at DOT shows that the make of the
191 2037477621 DOT Yes Could not find hit on DMV for vehicle. Yeos vehicle on the citation does not match with the registry. No
Cancellation requested because the owner indicated that the
vehicle was already reported stolen at the time of issuance.
201 2048101912 DOT Yes Stolen vehicle, Yes Pelice report is aftached, MNo
Cancellation requested because DOT determined that the
citizen provided police report to show that her plates were
Citizen stated "not mine,” license plate was stolen. The email stated that "citation was issued bsfore her
21| 2048286651 0Ot Yes stolen. Yes appointment date at the DMV." Police report attached. No
DOT authorized cancellation because the citizen provided police
Cilizen stated the car was stolen at the time of report showing the vehicle was reported stolen at the time the
22{ 2048771083 DoT Yes issuance, Yes citation was issued, Police report attached. No
Protective plate owner stated he was not owner
of vehicle at time of violation. He sald it earfier in Emailed reason/explanation from constituent; however, no
23) 2053881382 DOT Yes the year to a broker. No evidence to Indicate proof of his statement. Ne
Initial review request (9/30/08) includes statement from citizen,
and evidence that vehicle had been impounded on a 30 day
PVE errorfuntimely C&d, refative to citizen hold, and was released to another party prior to citation date.
241 2055462205 DOT Yes complaint that vehicle was stolen. Yes C&l apparentfy not conducted timely. No
Documents include ietter from insurance company stating
vehicle was stolen and reported to LAPD, references copy of
police report, claim report, 150 theft report, and proof of
payment to insured. Signed C&l form notes vehicle was stolen
25] 2056874538 DoT Yes Citation Issued to stolen vehicle. Yes and should be P/3. Yes
CA Dept of Highway Patrol (CHP) Vehicle Report for stolen
Stolen vehicle. Add' DOT documents do not vehicle (Case No. 09-0718168) and Complaint and investigation)
261 2080157810 DoT Yas support change in originator, Yes form states date vehicle stclen and approves perm susp. Yes
CA Dept of Highway Patrol ({CHP) Vehicle Report for stolen
vehicle {Case No, 08-0718168);7
Chartis Insurance [etter date 12/22/09 addressed to reg. owner
Stolen vehicle. ™ re: docs sent to LA DCT PVB:D
1 12/23/08 letter from father of registered owner;J
Addl DOT document does not support change in eTIM3 screenshot referenced ten citations issued after report of
27] 2061030532 DOT Yes originator, Yes stolen vehicle. Ne
Letter from insurance company indicating vehicle was stoien
Reported stolen vehicle on 10/02/098.7 prior o citation dates.”
L
Addi DOT decuments do not support change in See Record #857 - Ciation No. 2061030532 for complete docs
28] 2061984164 DOT Yes ariginator. Yes although RAB's email indicated Citation 2052191271. No
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CITATIONS CANCELLED BY DOT
REASON: REGISTEREDR OWNER WAS NOT RESPONSIBLE FOR THE VIOLATION

APPENDIX D

E~mail says that registered owner submitted the stolen vehicie
report. However, there are no attachments. Also, without the
citation cannot tell if dates colnclded, Per the email the vehicle
was stolen 8/20/08 and recovered 3/24/10.0
U
Add'l DOT documents include copy of LASD Vehicle Report
indicating it was stolen/embezzled on 8/20/08 - Sub-iessee
stopped making lease payments in 2008. Vehicie report dated
3/24/10, same date as recovered vehicle report. Vehicle Report
indicates DMV Investigator advised that SubJessee was being
29{ 2083692643 DoOT Yes Stolen vehicle. Yés Investigated for illegal subleasing and fitie change. No
There were images or copies on file but not clear or cannot be
read. The Citation Cancellation Authorization was on fiie
Vehide was siolen at the time the citation was indicating reason for cancellation and provided DR#, date stolen
30! 2070148920 DOT Yes issued. Yes and date recovered. Yes
The only document on file was the Citation Cancefiation
The vehicle was stolen when the citation was Authorization there are no DMV records or proofs. However,
31{ 2070148842 DOT Yes jssued. Yes Authorization cites DR#, date stolen and date recovered, Yes
There were images or copigs on file but not clear or cannot be
read. However, the Citation Canceliation Authorization was on
fite indicating reason for cancellation and provided DR#, date
32| 2070253544 ooT Yes The vehicle was stolen, Yes stolen and date recovered. Yes
Thare is no evidence on file other than the email
correspondence from the Citizen and DOT.O
Vehicle was already sold prior to the citation [
date. Citizen did not own the vehicle at the time Add'l documents from DOT included eTIMS and DMV printouts
33} 3101763873 OoT Yes of citation. Yes supporting change in ownershig, Nao
Citizen sold the vehicle prior to issuance of A copy of the Vehicle Purchase Agreement between the seller
34| 3110323382 COT Yes citation. Yes and the pyrchaser was on file. No Admin Review. No
Not the registered cwner of the vehicle at the
35| 2000825846 Mayor Yes time of citation. Yes Copy of the registration receipt provided by the citizen, No
Special DMY Research Investigation Request identifies different
Par DOT's Special DMV Research investigation registered owner, Citizen also provided Court documents as
35| 695106436 Other Yes Request, different registered owner in DMV, Yes well as picturas. Yes
Citizen elevated concern to DMV field office.
Citizen bought a brand new car from a
dealership on March 3, 2008 and received a
notice in the mail of a citation that was issued
February 18, 2008, Citizen was not responsible Copy of DMV regisiration card was on file. Agreerent to furnish
for the citation, not in possession of the vehicle insurance poiicy was also on file. Dealership documant
371 2014246078 Other Yes at the time of citation issuance. Yes evidencing purchase date was also on file, No
There appears to be a printout from the insurance company but
there's no vehicle identification and no copy of citation to match
up. There is also a salvage certificate but without a copy of the
citation, cannot be matched up, However, these documents
appear to support the statements made in janet's email
38| 2030430150 Other Yes Vehicle was stolen at time of citation. No requesting a permanent suspension, No
"Citizen is involved in a fraud and stolen No other documentation supperting the stolen vehicle claim.
investigation, Tkis were issuad while in the Only reference mads in email .1
possession of the suspeet at hand."D [
O Add] DOT documents included a copy of letter from LAPD
Add'l DOT decuments support change in confirming the vehide had been stolen al time of citation and
39F 2053704144 Other Yes originater from DOT to LAPD. Yes copy of LAPD stolen vehicie report. No
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REASON: REGISTERED OWNER WAS NOT RESPONSIBLE FOR THE VIOLATION

40

2054404814

Other

Yes

Cited veicle was stolen; and not in péssessmn
of registered owner. [

]

Add'| DOT documents support change in
originator from DOT to LAPD.

Yas

Letter from LAPD referencing citation, noting circumstances of
investigation of fraud perpetuated on "owner" (victim of
fraud/swindle}, and fact that vehicle upgraded 1o "stolen’, with
requast from Captain that citation be canceiled since vietim has

never been in possession of the vehidle. No
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2028208851

Council District 2

No

CITATIONS CANCELLED BY DOT
REASON: DUE TO “EXTENUATING CIRCUMSTANCES”, I THE INTEREST OF JUSTICE” AND COURTESY DISMISSAL

Emait to Amir states that Ben thought it would be
taken care of. No reasen for request/dismissal
provided. Ticket was issued to Ben's mother.

No

Par Amir Sadadi’s email, dismiss citaifon for extenuating
circumstances but there is no further explanation or support.C

Add'l documents from DOT include a memo from Jimmy Price
indicating Officer did not adhere to Dept's policy and procedures
governing the issuance of parking citations. In the interest of
justice, recommend dismissal. Other document included an
email from Ben providing his mom's description of the incident.

AFPPENDIX E

No

2026585422

Council District 3

No email from CD but referred to in ACS email.
Reason cited was vehicle was stolen at time of
citation.

Insurance company letter cites date of vehicle theft as 8/4/08
and citation was written on 8/7/08. However, insurance letter
does not include any vehicle identification. DOT email
indicates LAPD report stated vehicle reported stolen 7/31/08
and recovered 8/17/08. No police report attached; therefors
cannot state there is an inconsistency with dates. DOT email
cites cancellation of citation in the interest of justice,

No

[

2046677148

Council District 4

Yes

Citizen claimed she never received the citation.

No

Canceliation reguested in the interest of justice. Citizen claimed
that the time to contest the ticket expired by the time she
received the ficket.

No

2064033414

Counci District §

Email only says that the citation was not
processed correctly,

Add' DOT documents support a changs in
Originator, Emall indicating "Bill” received PVB
correspondence from Cm. Koretz, for a friend
who received a citation at a failed meter.

Emaf only says that the citation was not processed correctly.
No cther supporting documents, Ui

a

Add'f DOT documents include email from Peer Ghent to Amir
and coples of eTIMS and citation, Ghent's emall indicates
citizen complained sbout meter failure on 2/2 and again on 2/17
but meter repair history only shows complaint on 2/17, No
fallow-up repair recorded. Admin. Review on 2/26 {nc copy)
found citation valid, Meter complaint to meter shop on 2/25. No
field tast or repair before Admin Review. Amir Sedadi directed
Wayne Garcia to dismiss as a one time courtesy and in the
name of justice given the findings and amount of ime expired
for meter shop to look at reported evidence, Add'l documents
support change in reason for dismissal. Add'l documents do not
sufficiently suppeort dismissal.C

Add'l documents from DOT were the same as previously
provided and described above.

No

2022988161

Council District 15

No

Appears to be based on problems with
paystations, though DOT found was a valid
citation and was cancelled as a "one-time"
courtesy,

Based on the emall correspondence on file, DOT indicated this
cilation appeared to be valid but because of mainienance work
being done on the mater on the citation date, the citation would
be dismissed as a "one-time" courtesy. Email indicated
dismissal was approved by Amir,

No

1086651802

DOT

Yes

Financial hardship. E-mall from Wayne Garcia
says to cancel in the interest of justice per Amir
Sedadt.

The supporting documents include an email from Wayne
Garcia, Administrative Review that waived penalty - stating that
the vehicle owner submitted proof of financial hardship, and a
tong letter frem the vehicle owner,

Yes

1080444683

DoT

Yes

Extenuating circumstances at the time of

issuance, "Amir has approved".

No

No evidence other than the email request, citation copy and an
eTIMS ar ticket history.O

O

Additional documantation contained a letter from the alleged
violator's supervisor - Paul Proni, Captain |, LAFD Arson

Counter Terrorism Section.
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CITATIONS CANCELLED BY DOT
REASON: DUE TO “EXTENUATING CIRCUMSTANCES”, “IN THE INTEREST OF JUSTICE” AND COURTESY DISMISSAL

APPENDIXE

Ne details or supporting documents except for email requesting
P/S. Additional decumentation inciuded a capy of the citation, a
copy of the registry and a letter from the citizen. Notes from
DOT stated that the citizen had a close friend that was about to
die and he was in a rush to leave and gather things to go to her.
Citation was for a street cleaning violation. Citizen provided
Email only states p/s due to extenuating evidence that someone died on that day, No evidence was in
Bi 2027720402 DeT No circumstances with no other details. No the file to indicate that the viclation did not ocour. No
Citizen had a valid PPO annual permit which
officer noted in comments but citation is for a The email says a courtesy cancellation but implies that PPD
PPD viclation. PYB wanted a copy of the annual permit was valid. Since no supporting docurents, cannot be
permit, Email authorizes a courtasy determined if eTIMS was researched and PPD permit was
S| 2028981801 DCT Yes cancellation. Na confirmed, Ng
UPS - Vehicies were low emission and ars
allowed to park at meter spaces for free, -
101 2035704871 DoT Yeas though statutory time to contest over. Yeas Clean ajr sticker and registrations attached, No
Vehicle was cited in error because vehicle is a
jow emission vehicle that is allowed to park at Based on emall, violator submitted support decumentation to
meter for free. Citation cancelled on a one time ACS. Supperting documentation with record #350
11] 2036788315 Dot Yes courtesy in the interest of justice. Yes (2033435832) clean air certificate. No
Driver submitted substantiating evidences
supporting claim of incperable car. However,
had an address issue and PVE not informing
him of returned notices/etters, P/S in the Vehicle repair document attached to email supporting original
12{ 2038304450 DOT Yes interest of justice. Yes claim; though no evidence to show the driver's address issue. No
Email stated TO did not list registry month, and possibie plate
number transposition by TC. Without VIN to cresscheck or
Customer claimed she was not in LA when photo of vehicle, insufficient proof to establish prima facle
131 2040731821 DOT Yos citation was issued - "not my car." No evidence of correct vehicle, No
Result of C&l -~ Memo from DOT to driver attached stating no
"deubie jeopardy” as PED may issue muitiple violations for
Contested as duplicate tickets for not displaying same offense (just not on same dayfAocation. Citizen paid $10
front ficense plate. Provided proof of correction, admin fes, not penalties, requested hearing, AGM dismissed
14] 2043813645 oot Yes but was still due penailies on sgcond ficket. Yes “in interest of justice.” Yes
Initial administrative hearing determined that the citation was
valid; however, subsequently, Mr. Andalon requested the
15{ 2044007825 oOT Yas Displayed placard but it fell down, No cancellation in the interest of justice. Na
The aniy documentation is a series of emails from R. Beacham
Canceliation request per Amir Sedadi and Jimm ta J. Luong requesting the cancellation per Amir Sedadi and
16| 2052158785 DoT Ner Price due to exienuating circumstances. No Jimmy Price. No
in the interest of justice, cancel the citation,
171 20563305886 DOT Yes There was an errer in issuance. No An email from R. Beacham to J. Luong requests the dismissal, No
LAPD Captain letter to PED Captain stating that their instruction
to parents of Youth Services Officers to park in designated
LARD reguested that the citations be canceiled, {restrictedt area); and signed Citation cancellation autherization
as citizens parked in restricted area at direction form from PED stating "citation s/b cancelled in accor to policy
48] 2055293763 DOT Yeas of LAPD, Yes 6/107 .3, "under other circumstances.” Yesg
LAPD Captain letter to PED Captain stating that their instruction
to parents of Yauth Services Officers to park in designated
{restricted area); and signed Citation cancsllation authorization
LAPD requested citations cancelied, as citizens form from PED siating "citation s/b cancelled in accor to policy
18| 2055283785 DOT Yes parked in restricted area at direction of LAPD. Yes 8/107.3, "under cther circumstances." Yes
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CITATIONS CANCELLED BY DOT
REASON: DUE TO “EXTEMUATING CIRCUMSTANCES”, “IN THE INTEREST OF JUSTICE” AND COURTESY DISMISSAL

APPENDIX E

-DERHTeTY
Email only frem ACS te DOT Public Info Officer stating citizen's
complaint and story, along with his threat to go fo media. Alsc
notes AGS review that would not suppert claim to contest since
he missed statutory time limit to contest, Notes insufficient
evidence for PVB {o administratively dismiss, sent as FY],
Amir's email states "as a one-iime courtesy and based on
testimony, please dismiss citation and [ will have the meter
Testimany from citizen stating he was cited for group do the investigation for the file." No evidence of
20{ 2057485511 oOT Yes meter that was “faied" but reset itself, Ne investigation attached. No
In the letter dated 05/27/10 addressed to citizen by DOT
Taxicab Administrator, red zone violation is within the
Red zone viglation is within the designated daesignated Hollywood area of "Hail-A.Tax™" initiative that
Hollywood area of "Hail-A-Taxi" injtiative that allowed for taxis to stop for pickup/drep off. The DOT Traffic
allowed for taxis to stop for pickup/drop off. The Officer should first issue a warning before this citation ticket,
DOT Traffic Officer should first issue & warning The letter states the citation will be dismissed in the interest of
211 2082151281 oot Yes before this citation ticket, No justice. No other supporting documents, No
Email and Administrative Review states empioyee not familiar
with city vehicle guideiines vehide has govtlicense plate). One
Time exemption and ne further extensions. Email states
Administrative Review will follow. Both email and administrative:
review dated 3/16/10. No other supporting documenis.
Add1 DOT docurmnents include a handwritten letter from RA to
Beacham stating "in the interest of justice”, prepare
Email and Administrative Review states that the cancellation. Supports change in reason for dismissal from
employee was not familiar with City vehicle other to extenuating circumstances. However, documents do
22| 2064981166 DOT Yes guidalings. Yes not sufficiently support dismissal. Yes
Although the email correspondence indicated that a copy of the
hospital receipt was provided to DOT, these documents were
not on file.&
Extenuating circumstances. had to rush the son Add'l DOT documents include citizen's letter, photos of vehitie,
to hospital did not see that it could not park at hospital receipt and eTIMS. Documents do not sufficienty
23| 2068367634 LoT Yes the location. No support dismissal, Ne
Email states to cancel in the interest of justice. Per email,
citation was for white zone violation while an active investigation
Citation was for white zone violation while an was taking place by the County of Los Angeles, Public
active investigation was taking place by the Administrator's Offtce.
County of Los Angeles, Public Administrator's Thare is no evidence on file other than the request to cancel the
24] 2074358465 DOT Yas Office. No citation. No
lLow emission or hybrid vehicle ailowed free
meter parking at time of citation. UPS claims
documentation sent timely but PVB has no
record until May 2008. ACS requested a Rose Anne Beacham authorized cne tima courtesy dismissal in
251 2029247194 Other Yes courtesy cancellation. No the interest of justice. No supporting documents attached. Mo
Low emission or hybrid vehicie allowed free
mater parking at time of citation. UPS claling
documentation sent timely but PVB has no
record unti] May 2008. ACS requested a Rose Anne Beacham authorized one fime courtesy dismissal in
261 2030618732 Other Yes courtesy cancellation. No the interest of justice. No supporting documents attached, No
UPS fieet vehicle; low emissions exempt from
meter; however, beyond statutery time limit to Attached documentation to email was the registration number
contest. DOT classified as "courtesy dismissal for plate #3J0B085 and a clean air certificate. These vehicles
27 2033438832 Qther Yes in the interest of justice.” Yes are allowed to park at meters for free. No

3of4



CITATIONS CANCELLED BY DOT
REASCON: DUE TO “EXTENUATING CIRCUMSTANCES”, “IN THE INTEREST OF JUSTICE” AND COURTESY DISMISSAL

685 0R/Commenty

APPENDIX E

UPS low emission vehicles are allowad to park
for free at meters, though beyond staiutory time Supporting documentation included with record #350
28| 20347894852 Other Yes to contest. Yes {2033435832) - clean air certificate. No
UPS - Vehicles were low emission and were
allowed to park at meter spaces for free; though Supporting decumentation with record #350 (2033435832) -
291 2035243626 Other Yes statutory time o contest was over. Yes clean air certificate, No
ACS sent an emall to Rose Anne Beacham requesiing the
ACS did not forward the reguest for an initial dismissal due to "extenuating circumstances”, to which RAB
30] 2049746403 Other Yes review to ORS for a timely review. Yes agreed. No
Beacharn emall states to p/s due to extenuating circumstances.
Handwritien latter from husband of RO describing medical
Registered owner is wife of & Sheriff Parking condition, copies of credit card payment for towing, Towing
Cantral Officer and was diagnosed with serious Receipt No, 184667 and DOT impound Nofice. Letter indicates
health problem on the day of ticket issuance. doctor's statement will be provided but was not attached.
CONFIDENTIAL - MEDICAL INFORMATION CONFIDENTIAL MEDICAL AND PERSONAL INFORMATION
311 2080792322 Other Yes DISCUSSED. Yes DISCUSSED. No
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APPENDIXF

CITATIONS REDUCED BY DOT
REASON: DUE TO NOTICES SENT TO WRONG ADDRESS

Canceliation requested due to "never i:emg informed of the CI
results, due to an agdress issue.”

Suppert documentation shows that correspondence was sent to
2047711982 Council District 8 Yes Address issue. Yes the wrong address. No

Beacham's email indicated that copy of valid registration was
submitted to DOT as part of initial review request form but was
not attached. No other supporting documents.

Request For Information and ticket letter were

sent to the wrong address. Add| DOT Add'l DOT documents included copy of DP placard, copy of
dacuments changed originator from R. Beacham citation (ne DP 1) and DMV registration with citizen's current
2058135774 Councli District 10 Yes to CD 10, Yes address. No

DOT requested cancellation because the citizen was cited for
wrong violation and citizen's payment to requast an

Cited for wrong violation and payment posted to administrative review was posted to a wrong citation, The
wrong account. Ticker letter sent to incorrect administrative review invalidated the ticket. Approved admin
2046959110 Councit District 12 Yes RO/address. Yes raview document attached, Yes

Cited for the incorrect viclation and was sent to
the wrong address. Was cited in violation of
225078C1, it should have been cross-hatch
violation 225078C2. Although the correct
citation ticket was mailed out, it was sent to the Only document on file was an email from BDOT's Administrative
1078290813 DOT Yes wrong address. No Hearing Examiner. No
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CITATIONS CANCELLED OR REDUCED BY DOT

REASON: FOR OTHER REASONS

Per DOT AGM, courtesy dismissal extended to
March 31, 2008. The vehicle owner complainad
to Claire that she never received nofice that the
free parking program for hybrids afready ended.
She parked at a parking meter on March 3,
2009, the first day of the "no more free parking”
pragram, Claire asked DOT fo investigate due

Supperting documeant were emails from the hybrid vehicle
owner to Clalre, Claire's email to Wayne and Wayne's email to
Janet telling her that the courtesy dismissal was extended

APPENDIX G

1067918235 Councll District 2 Yas 1o the program exiension. No through March 31, 2008, No
Beacham email states that $25 adimin fee would be accepied ag
Per ACS email, citizen provided copy of OP payment of fine.ll
placard and registration but was not told of Photocopies of CA Disabled Person (DP) Placard #067658 A
admin fee at that time, Follow up letter for andlC
admin fee sent and citizen paid the $25 admin DMV Registration / Placard (D indicated "Disabled Person
2058053680 Cauncil District 2 Yes fee. No Placard” No
Per Beacham email, ACS was found in error, since name and
address was available from DMV, RO was not given due
process per Beacham and ACS was instructed {o reimburse
fines and penalties. Although record #4 (refated citation) has
copies of DMV registration information, it is not clear that RO
The PVB failed o send the citizen notices for was not contacted or that name and address was not available
573991334 Council District 5 Yes the four citations {including this one). No 1o PVB, except for handwritten notes describing the problem. No
Per Beacham email, ACS was found in error, since name and
address was avallable from DMY. RO was not given due
process per Beacham and ACS was instrucied to reimburse
fings and penalties. Although record #4 (related citation) has
copies of DMV registration information, it is not clear that RO
The PVB failed to send the citizen notices for was not contacted or that name and address was not available
673991452 Council District 5 Yes the four citations (including this one). No o PVB, except for handwritien notes describing the problems.. No
Emails showing the reason for the dismissal of the citations
support this citation. However, there was no copy of the
originad citation and documents showing inguiry from DMV
regarding the cited vehicie owner's name and address.
Additional documentation at DOT included copies of DMV
The vehicle owner was not sent notices for the regisiration information. However, itis not clear that RO was
citations because DMV did not provide ACS with net contacted o that name and address was not available o
1013879882 Council District 5 Yes valid name and address. No PVB, except for handwritien notes describing the problem, Mo
Citation for no front license plate; subsequently
corrected. Waived penalty. Citizen under
financial hardship. Citizen corrected front license Administrative Review on file. Financial disclosure statement
2010753673 Council District 5 Yes plate. Yes indicating hardship. Copies of license plates on file. Yes
Citation for no front ticense plate; subsequently
corrected. Waived penalty. Citizen under
financial hardship. Citizen corrected front license Administrative Review on file. Financial disclosure statement,
2011037372 Council District 5 Yes plate. Yes Copies of license plates on file. Yes
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

Constituent claims she was not in violation of 2
hr limit, and provided grocery receipt with
timestamp and Ietter from child's teacher stating
she was at the school for pick up, so could not

Ermazil trail indicates constituent provided documents to PVB and
DOT, and direction from ORS {0 put temp suspend for 30 days
(in Dec 09) Additional emails in May/June 10 reiterate issue,
and request for direction from GCD. DCT Ombudsman reply "
am currently reviewing this” - though no further
direction/reason/evidence to support cancellation. =

]

Add'l documents from DOT included handwritten note from
schoot fibrarian and goegle map. Add'| documents do not

APPENDIX G

8| 2054822488 Council District 5 Yes have been in location for over 2 hrs. No sufficiently support dismissal. No
Cancellation requested because the citizen was cited while
vating at a polling place. An approved admin review document
attached. However, there is nothing eise to indicate whether
9] 2047508343 Counci District 6 Yeas Citizen parked to vote, Yes parking is allowed on this date for voting purposes. Yes
DOT failed to remove DMV hold after the citizen made
payments, DOT reguested cancellation because subsequent
gxpired tag citation could have been avcided if the DMV hold
had been removed so the cifizen could register his vehicle.
10| 2047182620 Councit District 10 Yes Ticket issued due {o technical error. Yes Payment reports for original citation attached. No
The only supporting docurnentation is an email from R,
The letter from ACS to the respondent Beacham to J. Luong requesting the dismissal. Also atiached
requesting payment of $25 is vague. was a copy of the DMV disabled person placard Kentification
11] 2051080743 Councii District 10 Yes Respondent didn't understand she had to pay. No card/receipt and a copy of the plagard. No
Mr. Kaplan requested the citation cancelled sc that citizen can
12| 2044785870 Council District 11 Yes Hardship case. No register the car. No documentation, No
Constituents were cited for not having a valid
parking permit while they were in the The only documentation is a series of emails from citizen to J,
Councilmember's Office getting the permits. J. Lueng to R, Beacham requesting the dismissal and R
Luong advised citizen that they would receive a Beacham's response.[
one-time courtesy dismissal, but that the Council 3
Office needs to Ist constituents know that they Add'l documenis from DOT included copy of citation and copy
have o park elsewhere for the time being if they of one day parking pass for date of citation. Citation was for
13| 2051558666 Council District 11 Yes do not have a current permit. Yes permit parking only. No
Constituents weare cited for not having a valid
parking permit while they were in the The only documeniation is a series of emails from L. Nguyen to
Councilmember's Office getting the permits. J. J. Luong to R. Beacham requesting the dismissal and R.
Lucng advised L. Nguyen that they would Beacham's response.L:
receive a one-time courtesy dismissal, but that C
the Councif Office needs 1o let constituents Addl documents from DOT included a copy of the citation for
know that they have to park eisewhere for the permit parking only and one day parking permit for the date of
141 2051558681 Council District 11 Yes time being If they do not have a current permit. Yes the citation, No
The request includes a ticket history explaining all actions
taken. The specific Council Office is not named, nor is the iast
name of the Council staff person written, Because other cases
list "Jim from CD 12", CD 12 was listed a3 the requestor. The
1581 2050301341 Coungil District 12 Mo Yas request includes a photo of the correction, No
Proot of correction was received from the
16] 2052586804 Council District 12 Yes Council Office. Yes The history document of the citation supperts the reduction, No
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

UBs e GO n
Citizen knows TO must note an observed time
of citation, or gise grounds for dismissal.
Reported as having gone thru review, but ruled
by "CSR" as valid. Citizen then went to CD

No evidence; only email between GCD and DC7T regarding
situation, and system nectes that confirm citizen claimed he
requested dismissal due to no time indicated, but still ruled
vaiid. ACS needed authorization to permanently suspend,

APPENDIX G

17| 2054625798 Council District 12 Yes offics for assistance. No since already determined valid. No
Email from ACS describing request to dismiss citation since
work was in progress to remove signs. Copy of work order but
Thers was a work order issued on 1/26/10 to ro other supporting documents to shaw that the sign was notin
181 2083979584 Council District 12 Yeas have the signs removed. No place at the time the citation was issued. No
Citizen presented a valid disabled person
parking placard and paid the $25 administrative
fee. ]
G A letter from PVB to the citizen confirms the dismissal, along
Add'l DOT documents support change in with a copy of the disabled person placard. R, Beacham sent an
18] 2052588532 Council District 14 Yes originater from DOT to CD 14, Yes email to J. Luong requesting the P/S. No
Email from AGM indicates that meter was investigated and
additional information was obtained. However, [there was] no
Driver is & senior cilizen who input coins info supporting document. Cliation went through Administrative
wrong space number of Park and Pay system, Review prior to CD 15 email. Cannot determine reason for
20 2025685344 Council District 15 Yes Driver was unclear on how to use the system. Yes dismissal, Yes
Email from Wayne Garcia to ACS dated 1/9/09 indicates, per
Amir Sedadi, cancel the citation. Additional documentation
Email states citizen's other 2 tickets had been attached to record #194 dated 2008 indicated DOT determined
21| 2026239740 Coungcil District 15 Yes canceled but this citation had gone to DMV. Ng this citation was vatid. No
Email from Ban Mitchsll, Mater Shop, refers to
221 2026239751 Council District 15 No £D15 email (not attached). Ng Nat clear why citation was canceled. No
Only email stating Wayne approved refund of amount taken
from citizen's taxes which was more than the waived penaity
amount. Emall states Desmond submitted AR t¢ transfer
fiability fo another and waive penalties but more money was
taken from siate taxes, Email states citation is uncoflectible,
even with transfer of liability and car is junked, AddiDOT
Par email, Wayne approved refund of amount documents include Administrative Review stating to transfer
taken from citizen's taxes which was more than iiability fo another and waive penglties. This also applies to 3
23] 854346153 ooT Yes the waived penalty amount. Yes other citations 1018609012, 957129202, 955269162, Yas
Only email siating Wayne approved refund of amount taken
from citizen's taxes which was more than the waived penalty
amount. Email states Desmond submitted AR {0 transfer
liability to another and waive penalties but mere meney was
taken from state taxes. Emazil states citation is uncollectible,
even with transfer of liability and car is junked. Add'i DOT
Per email, Wayne approved refund of amount documents include Administrative Review stating to transfer
taken from citizen's taxes which was more than {ability to another and waive penallies. This also applies 10 3
24| 955269162 DOT Yes the waived penaity amount. Yes other citations 1018808012, 957129202, 954346153, Yas
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25| 957120202

DOT

Yes

CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

Per email, Wayne approved refund of amount
taken from citizen's taxes which was more than
the waived penalty amount.Initially, instructions
were to waive penalties per DOT. However
billing still included penalties.

Yes

4 Atk
Only email stating Wayne approved refund of amount taken
from citizen's taxes which was more than the waived penaity
amount. Email states Desmond submitted AR to transfer
lizbility to ancther and waive penalties but more money was
taken from state taxes. Email states citation is uncoilectible,
even with transfer of liabilify and car is junked. Add?DOT
documents include Adminisirative Review stating to transfer
liability to ancther and waive penaities. This also applies tc 3
other citations 1018609012, 954346153, 955269162,

APPENDIX G

Yes

26| 879678641

DOT

Yes

CSRimaged the contesting document to the
wrong citation and had not corrected. The
cltizen was not given due process.

No

Per email, CSR imaged the contesting document to the wrong
citation and had not corrected. The citizen was nof given due
process, No other evidence an file.C

=

Add'l DOT documents include eTIMS with handwritien notation
that PVB error, imaged contesting letter to ticket 552464183,
eTIMS enfry aiso states same. Documents do not sufficienty
support dismissal,

No

27| 987780288

DOT

Yes

TSR imaged the contesting document to the
wrang citation and stiii has not been corrected.
The citizen was not given due process.

Per email, CSR imaged the contesting document to the wrong
citation and was not corrected. The citizen was not given due
process. No other supporting documents. O

i

Addl DOT documents include eTIMS with handwritien notation
that PVB error, imaged contesting letter fo ticket 632464183,
eTIMS entry also states same. Documents do not sufficiently
support dismissai.

No

28] 897964133

DoT

Yes

Per email, untimely investigation.

No

No evidence on file other than email stating untimely
investigation.O

cC

Add'l DOT documents include citizen's letter, photo of street
cleaning sign {(showing date and time altered) and request for
Administrative Review dated March 29, 2007and marked "3rd
Request”, DOT correspondence and eTIMS. The citation was
issued 7/12/08. Administrative Review does not have any ROT
disposition. 3/11/07 DOT lefter states administrative review
confirmed valid citation. 3/12/07 DOT letter states time iimit
passed for administrative review. 4/12/07 DOT letter states
reviewing claim. 7/20/07 DOT letter states same as prior.
11/16/07 DOT letter states penafties were improperly assessed.
Handwritten note on eTIMS states initial review was never done
back in 7/24/08.0

Add'l documents do not sufficiently support dismissal,

No

281 1013523185

DOT

Yes

The vehicle owner was not sent notices for the
citations because DMV did not provide PVB with

valid name and address.

No

Emaiis showing the reason for the dismissal of the citations
support this citation. However, there was no copy of the
originai citation and documents showing inquiry from DMV
regarding the cited vehicle's owner's name and address,
Additional documentation at DOT included copies of DMV
registration information. However, it is not clear that RO was
not contacted or that name and address was not avaiiable to

PVB, except for handwritten notes describing the problem.

No
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CITATIONS CANCELLED OR REDUCED BY DOT

REASON: FOR OTHER REASONS

The citation issued on 11/20/05 is considered
uncoliectible. The cited car has aiready been

The only supperting documents for this citation Is a list of
citations for the cited driver, and emalls between Rose Anne
and Janet Luong regarding how they will handle the disposition
of the citation.(0

Additional documentation at DOT had an Admin Review form

APPENDIX G

30§ 10186809012 DOT Yes junked. Yeas completed by Wayne Garcia on 4/7/09. Yas
ACS failed to include the three citations, which
included this particular citation, in the fist of 7 Supporting dosuments included 2 letter and emails from
citations that the vshicle owner requested for the| Desmond to the Goid Card Services Desk explaining the
administrative hearing. The time to request adm circumstances. Therg was also & copy of the letter to the
hearing had passed. As a result, the vehicle vahicle owner requesting payment of the 4 citations. Admin.
awner was only informed of the total amount dug Review includes 3 citations (1021065124, 3120427774
31 1021065124 DOT Yes for four citations. Yes &3127511380). Copy of Admin Review with record #1002, No
There is ne supporting document that shows the registered
owner was deceased. Additional documentation at DOT
showed that the RO was deceased at the time the ticket was
issued. Death cerfificate on file. Vehicle was transferred to
32 1040255790 DOT Yes Registered vehicle owner is already deceased. No another party about one month after the citation was issued. No
The only supporiing doc for this citation was a copy of the
Administrative Review dated 7/3/08 showing compiaint
Reason for the request to cancel unclear; the manuaily writlen a8 "sign” and with no signature on the Official
33| 1087140534 Dot No Administrative Review form only showed "sign.” Yes Use Only section buf written only the words "Dismissed.” Yes
There was no copy of the parking citation. The Administrative
There is not enough information on the parking Reviaw showed that the Official who reviewed the citation
citation o show that the correct vehicle was upheld it as a valid citation stating that the info on "make" of the
cited. Admin Review form showed that the car is not a eritical field for violation; plate # maiched DY
34] 1066376872 DOT Yes officer failed to provide make of the vehicle. Yes records. Yes
No documentation that shows who regussted
canceliation of the citation nor the reason for the
cancellation.C
a
Assumed DOT requested since DOT would be Mo documentation that shows who requested cancellation of the
35| 1066823542 DOT No the ones fo contact the gold card desk. No citation nor the reasen for the cancellation, No
The only supperling documentation wers amalls by Wayneg
Garcia requesting Janet Lueng to cancel the citation and
Incorrect vehicie plate # shown on the notice Janet's email explaining the circumstances.
sent to the cited vehicle owner. Although the C
citation indicated the correct plate #, it was Additional documentation at DOT containad an Admin Review
incorrectly entered in the system (e-TIMS). form. However, the canclusion was that the ticket was valid.
Also, the citing officer failed to note the VIN and The citation appears o be valid but there was an input error in
36] 1067579725 BOT Yes vehicle make. Yes entering the license plate number. Yes
Untimely scheduling of the vehicle owner for A copy of the vehicle owner's initial review request stamped
37{ 1068025932 DOT Yes hearing, Yes dated 6/16/08 is attached. No
No copy of the DCT's decision to extend the fres parking
Courtesy dismissal, Hybrid vehicle owners were pregram for hybrids to March 31, 2009, However, thers was an
not timely/properly notified of the end of the free email from a DOT Sr. MA explaining why they extended the free
38| 1068710016 DOT Yes parking program for hybrids, Mo parking program for hybrids o March 31, 2009, No
38| 1071979185 DOT Yes Cited location is vague, Yes Copy of parking citation with a vague logation. no
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

agiiest g4 0 te
No documented requast to cancel citation
except J. Luong's email notifying Gennady that

No supporting documentation other than an email from Janet

APPENDIX G

40| 1072073715 DoT No the citation has been waived. No notifying Gennady that the citation has been waived, No
No documentation of request to cancel citation, 4 Supporting documents include copy of disabled placard expiring
O June 30, 2009 and e-TIMS printout with handwritten note
Assumed DOT raquested since DOT would be stating "permanently dismissed per BPR, ran placard 1D #, has

41 1072288884 DOT No the ones to contact the goid card desk. Yes valid placard. No
No documentation of request to cancei citation.C
]
Assumed DOT requested since DOT would be The only documentation is a copy of the traffic citation with 2

42t 1076225430 DOT No the ones ta contact the gold card desk. No nete - invalid ticket, technical error (Issue year). No
No documentation of request to cancel citation.
a
Assumed DOT requested since DOT would be The only documeritation is a copy of the traffic citation with a

43| 107682406886 DOT No the ones to contact the gold card desk, No note - invalid ticket, technical error {issue year). No
Ne document of request fo cancel.C
G
Assumed DOT reguested singe DOT would be The only document is a copy of parking ticket with a note-

44| 1076258170 DOT No the ones to contact the gold caid desk. No invalid ticket, incomplete {ssue date (no year). No
No documentation of request to cancel citation. o
B} The oniy document is a copy of parking citation with a
Assumed DOT requested since DOT would be handwritten note "May need to cancel and refund payment,

45| 1076384951 DOT No the ones to contact the gold card gesk. No wrong issue year.” No
No documentation of request to cancel citation. [
3 The only supporting doc is a copy of the parking citation with a
Assumed DOT requested since DOT would be handwritten note - Need to dismiss ticket, officer error, wrong

46| 1076364962 DOT No the ones 10 contact the gold card desk. No issue year. No
No documentation of request to cance! cifation. ™
u] The only suppoerting doc is a copy of the parking citation with a
Assumed DOT requested since DOT would be handwritten note - Need o cancel ticket, technical error, issue

4701 1076384973 DOT No the ones to contact the gold card desk. No year. No
No document of request to cancel citation.:
| The only document is a copy of the parking citation with a
Assumed DOT requested since DOT would be handwritten note, need to cancel and refund payment due to

48] 1076373581 DOT No the ones to contact the gold card desk. No technical error. No
MNo document of request to cancel citation.OI
i The only document is copy of parking citation with a handwritten|
Assumed DOT requested since DOT would be note - issue date 100 seon, need to cancel citation due to

49| 10785388552 DOT No the ones to contact the gold card desk. No technical error. No
No documentation requesting for cancaflation of
citation.O
] The only suppoiting doc is a copy parking citation with a
Assumed DOT requested since DOT would be Randwritten note - invalid ticket due to technical error, issug

501 1076400633 DOT No the cnes to contact the gold card desk. No year. No
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CITATIONS CANCELLED OR REDUCED 8Y DOT
REASON: FOR OTHER REASONS

NG GoSUMEnt of request 1o cAneal GHat

i)
]

Assumed DOT requested since DOT would be

APPENDIX G

The only supporting doc is a handwritten note - invalid ticket,

51 1076414010 DOT No the ones to contact the gold card desk. No technical error, issue year. No
No document requesting canceliation of
citation.:
a1 The only doc is a copy of parking citation with a handwritten
Assumed DOT requested since DOT wouid be note - May need to cancel, invalid ficket, technical error, issue
52| 1078417274 DOT Mo the ones to contact the gold card desk, No YEear. No
Ne document of request to cancel citation.O
| The only doc is a copy of parking citation with a handwritten
Assumed DOT requested since DOT would be note - May need to cancel, invalid ticket, technical error, issue
53] 1076418514 DOT Mo the ones to contact the gold card desk. No year, No
No document of request to cancel citation.d
|
Assumed DOT requested since DOT wouid be The only doc is a copy of parking citation with a handwrittien
341 1076418750 DOT No the ones to contact the gold card dask, No note - May need to cancgel, technical error, issue year. No
There was no supporting document/form filled out by the
Parking Viclation Bureau to indicate Officer Error. Cnly
evidence was an email requesting the P/S.C
G
Cfficer Error. Inspection of the Housing Dept. Additional documentation at DOT contained only a copy of the
851 1077755766 DOT Yes requested dismissal due to srror. No citation. No
No evidence on file, only email from DOT's Administrative
Cannot locate the call to verify the citizen did in Hearing Examiner. DOT's files contained additional documents.
fact contest both tickets. The CSR only ruled on However, there is still not enough evidence to support the
561 1077915101 DOT Yes 1 of the citations discussed on that call. No reduction/dismissal. No
Requesting to walve penalties. RO submitted No other document other than the email from Administrative
the corrected phote and the $10 on 02/11/10, Hearing Examiner,;
withirt the allolied time frams, but because there u]
was no date, PVB didn't accept his photo. ORS Additional documents at DOT contained a photograph of the
67| 1081483384 DOT Yes determined that the date was not necessary. Yes front license plate, No
Cnly evidence on file was an email from Administrative Hearing
Examiner.C
0
Additional documents at DOT had an investigative report and
Citizen undergoing medical treatment. VWas application for food stamps. However, there are no docurments
58] 1081583343 DOT Yes advised that PVE accepis partial payments. Mo supporting the cancellation of the citation. No
Mo reason provided in the email, though
references others 1088422121 and 2068001653
58 1089422143 COT No (which were for relaxed enforcemant). No No other evidence on file other than the email requesting P/S. ND
Citizen lives in San Diego. Citizen indicated that No evidence on file. According to citizen, he was not able to
neither he nor his wife have been to that part of provide evidence of registration because the vehicle was
601 2015606003 DOT Yes Los Angeles. - No afready destroyed a year ago from ihe date of the citation. No
Administrative review conducted was on file with the results of
Citizen submitted the payment waiver the review done by the DOT staff. There was no
(requirement) within the pericd provided by PVB, documentation to show that the payment waiver was submitted
611 2018854468 BOT Yes PVB sent the letier in error. Yes in a timely manner as indicated by the cilizen. Yeg
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASCOMS

Citizen submitted sufﬁcnent'ﬁo'cﬁniéﬂtation to
show that the vehicle was inoperable at the time

APPENDIX G

A billing statement from the auto repair shop was provided by
the citizen to prove that the vehicle was inoperable at the time

62] 2019306516 DoT Yes of the cifation. Yes of the citation. Mo
The initial Administrative Review on file indicated that the
citation was valid. The citizen contacted PVB and requested for
review. The citation was placed under temporary review. After
Citizen was misinformed on multiple cccasions that, the cilizen contacted PVB to get the status of the review
about the decision of the investigation being but was advised each time that the citation was still under
carried out by DOT. City has requested PRWT review for the private property claim. Citation became
B3| 20722633432 DOT Yas 1o refmburse the City instead. Yes delinguent and penaities were imposed as a result, Yes
Only email stating "please perm suspend.” Additional
documentation at DOT contains letters from the citizen. It also
includes an Administrative Review form completed in 3/08 by
Rose Anne Beacham stating the citation is valid. Thereis no
docurnentation to show why the citation was permanently
4] 2025001764 DOT No No reason given, Just "please perm suspend’. Yes suspended. Yes
No supporting document. Cannot determine reason for
85| 2028141176 DOT No No reason given except to cancel. No dismissai. No
Email states to permanently suspend based
upon previous 17 citations for same violation for Email states to permanently suspend based upon previous 17
same vehicle at same iocation. No further citations for same viclation for same vehicle at same location.
66| 2079624796 DOT No explanation as to why it should be suspended, No No further explanation as to why it should be suspended. No
Field investigation noted a TOW-AWAY No
Stopping Any Time sign but curb was not Email states that field investigation was completed but no
painted red at time of citation. QOne-time supporting documents and AGM authorized a one-time courtes
871 2030041112 DoT Yes courtesy dismissal. No dismissal, Mo
Citizen contest the citaticn re: sign problems
using the administrative process; However DOT This citation was dismissed due to untimely investigation. DOT
B8 2031133580 ooT Yes never completed an investigation of this citation. No never completed an investigation of this citation, No
This citation was dismissed as courtesy per Mr. Sedadi. The
Citation was Tssued for CVC Section 5200 which requires that
motor vehicles in the State of California have both front and
rear license plates attached to the vehicle. According to the
issuing officer's comments, "your vehicle did not have a front
No front license plate - no evidence provided, license plate when the citation was issued on 10/04/08 at 6:57
B9 2031238512 DeT Yes but "courtesy dismissal.” No p.m.” No
DOT did not perform an investigation timely. )
i
Please P/S this citation as an untimely Additional documentation at DOT has a copy of the e-Tims
70| 2031255774 DOT Yes investigation. No printout saying "P/S: Untimely Investigation." No
Email Comment "At the request of the Assistant General
Manager of the Department of General Services and based on
the concurrence of the Division Head of the Department of
Transpertation's Research and Compliance Division, please
cancel the below-noted citations as” Citation #2031524972
71 2031524972 DOT No None provided. No Base fine and penalties. Mo
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

APPENDIX G

Administrator review determined o dismiss citation because the
citizen had building permit. However, the building permit does
PPD violation: however, citizen was a contractor not allow special parking treatment to citizens. Capy of citation,
72] 2031592894 BoT Yes with building permit for that address. Yes request, citizen letter, and DBS bldg permit affached. Yes
DOT granted a relaxed parking permit for 10/24/2008 from 10
am to & pm te Dixie Canyon Avenue Elementary Schoal;
however, ficket was issued an 10/24/2008 at 8:29 am. DOT
Citizen was parkad In relaxad enforcement area internal memo re; relaxed information and administrative revigw
73 2031865581 50T Yes for school function, Yes form attached. Yes
Evidence attached for this ticket was not relevant. DOT issued
and attached a relaxed parking permit for 10/26/2008 3pm to
Spm; however, ticket was issued on 11/12/2008 9:53 am, OOT
741 2031815188 5oT Yes Citizen was parked in relaxed enforcement area. Yos conducied an administrative review, Yes
No documentation was attached to email. Email reads " | have
sent you an Administrative Review conceming Parking
2032348743." Please disregard it. Instead Permanently
75{ 2032348743 DOT Yes Email simply states subject "Big Mistaka," No Suspend & issue a refund of $65. No
Contractor (FBV} did not follow-through, that is a According to email, ACS Contractor did not follew through with
contractor error that resulted in an untimely citizen. However, there i no documentation aftached to eTiMS
76| 2033477668 DOT Yes investigation. No notes or other documentation 1o suppert that citizen call PVB. N
Administrator review officer detarmined to dismiss citation
because the cilizen had building permit. However, the building
permit does not aliow special parking tfreatment to citizens.
Citizen had a building permit for construction on There was no additional documentation to support this
771 2033762964 DoT Yes property in PPD. Yes suspension. Yes
ACS subcontractor PVE did not send meter complaint fimely;
No additional documentation was attachad to email.
Subcontractor Error.
ul
A review of additional documentation at DOT did not disclose
any evidence to support the reduction/dismissal.r
l
Add'l documents from DOT include eTiMS with handwritten
notation that meter complaint forwarded to meter shop in May
ACS subcontractor PVB did not send meter and no review done in February. Addi documents do not
78] 2034674668 DOT Yes complaint timely. No sufficiently support dismissal. Mo
According to Janet this is a subcontractor error. Attached
document showed that an investigation was done 4/13/2009
Request initiated by ACS, noting error/untimeiy citation was valid; however, subcontractor failed to inform
791 2035702115 DOT Yes investigation or data input, Yes citizen. Yes
Cancelation requested by Jimmy Price, because
80 20368959105 DoT Yes citation was issued to LAPD unmarked vehicle. No Mo evigence provided. No
Neg evidence. However, emall indicated that driver filed a
Meter complaint investigation was not completed complaint on 5/12/09 and as of 4/26/10, the compiaint has not
81] 2037654360 DCT Yes aimost a year after the driver filed his compiaint. No been investigated. No
Meter complaint was not investigated in a timely
82| 2038733115 DoT Yes manner. No Dismissed because Ci was not completed, NO
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83

2039057880

Yes

CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

Violator was on official duty for the City's red
light cameras.

No

mment

Dismissed because the driver was on official City business.

APPENDIX G

No

84

2039514794

ROT

Yes

Centractor error - Untimely scheduling of
hearing.

Yas

Customer contested to relaxed enforcement due to voting; and
administrative review form notes as "valid" since closest polling
place is more than one mile away from citalion location. Citizen
requested hearing as second step within timeframe, but
apparently not processed or heard. PRWT error, RAB stated
should reimburse City fine amount.

Yes

2040814694

DOT

Yes

Change in policy re: hybrids can be cited for
meter violations, beginning April 2008.

Mo

Email identifying policy of "warning” of courtesy notice pragram
extended 30 days, allowing public to be better informed,
enforcement with fines resumed 4/1/09, Driver indicated he
was not aware of the change in poiicy hybrid vehicles.”

Add'l| documents from DOT were same as already provided -
email described above.

No

86

2041383310

DOT

Yes

Hearing was not scheduled timely.

Mo

Email only referencing notes/history shown on eTIMS, and
ruling of contractor error and PVB {o reimburse City for fine.

No

87

2042891535

BOT

Yas

Cl was completed and found valid, though not
processed. Untimely investigation.

Yes

Evidence of completed Cl attached.

Yes

88

2045021031

poT

Yes

The owner did not know about the citations.

Yes

The citations are being contested and the suspension was
suppeosed to be a 90-day suspension.

No

89

2045547615

DOT

Yes

Hearing was not scheduled timely.

No

Rose Anne requasted cancellation because ACS failed to
schedule customer's hearing within the 90 days affowed. She
alse requested that ACS reimburse the City for the $48.00
citation amount. No other documentation attached.

80

2045801845

BOT

Yes

Not my car.

Yes

Rase Anne indicated in the emall requesting cancellation that
the citizen provided her bank siatements showing that she was
tving out of state at the time of citation. Admin review documeant
attached.

Yes

21

2046282991

DOT

Yes

Citizen unaware of changs in parking ordinance.
One-time courtasy.

No

Citizen claimed that the City did not properly advertise that it is
discontinuing allowing free parking for hybrid vehicles. The
citizen's email was addressed to the council and the Maycr and
was probably forwarded to DOT. The General Manager (Amir
Sedadi} authorized the ticket cancelled as a one-time courtesy.

No

82

2046344285

DoT

Yes

Untimely response by the Parking Vioctation
Bureau.

Yes

Rose Anne requested cancellation because ACS did not
process and send cut a letter to inform the citizen that the ticket
was deemed valid within the time allowed. A determination was
submitted fo ACS in July 2009 and 2 letter was never mailed
out. Cancellation was regquested in January 2010.

Mo

93

2046426130

DOT

Yes

Courtesy dismissai.

Yes

The ticket was issued to a rental car used by German visitors,
They admitied that the ticket was valid but requested a courtesy’
dismissal based on their ignorance of the parking laws, DOT
staff theught it might not be worth the time to keep pursuing the

fine with someone outside the country.

Mo
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APPENDIX G

CITATIONS CANCELLED CR REDUCED BY LOT
REASON: FOR OTHER REASONS

24

2047090710

DCT

Yes

Issue with post office.

Yes

Waive all penalties due to "an |ssuélwath the post office.” No
other documentation attachedd

A

Additional documentation contained a copy of the DMV
registration card.

MNo

85

2047212368

DOT

Yes

Citation shouid not have being suspended.

Yes

The citalion was paid on time and should have not being
suspended. Payment report attached.

No

98

2048027505

DOT

Yes

The $10 penaliy waived because FVB
mishandled the citation,

Yes

Canceliation requested because "PVB mishandied the citation.”
C

=

Additionai documentation at DCT supports that PVB made an
arror.

No

97

2048139518

DOT

Yas

Untimely investigation.

Rose Anne authorized cancellation due to OT untimely
investigation of the citation

|

Additional documents at DOT contains a handwritten note P/S
over 240 days untimely investigation.

No

98

2048672674

DOT

Yes

Untimely investigation,

Yes

Rose Anne requested canceliation based on DOT's untimely
investigation. Compiaint and investigation form with citizen info
dated 7/8/09 attached. Cancellation was requested on June 4,
2010.

Yes

98

2048784371

DOT

Yes

Mo administrative review was conducted.

Yes

DOT authorized canceliation because the PVB did not conduct
any administrative review. The citizen contested the ticket and
requested an administrative review on 7/7/09. Citation was
canceliled on February 2010. Initfal request for admin review
that was completed by the citizen is attached.

No

100

2048065056

DOT

Yes

Citizen was given misinformation by the Bureau
of Street Services employee on where to park
during strest paving,

No

Wayne's email requesting canceliation states that, "it appears
the respondent was provided misinformation by the Bureau of
Street Services employee on where to park her car while the
asphalt was being siurry sealed in front of her address.” No
other documentation attached.

No

101

2046476435

DOT

Yes

Courtesy Rismissal,

No

Rose Anne's email requested a one-lime courtesy canceliation
per former Ganeral Manager, Rita Robinson.

No

102

2050090125

DOT

Yes

The request is due to PVB erroy.

Yes

The request was infliated by an email fram Gennady Shtem
asking ACS to procass the citation as a PVB error. it includes
the Administrative Review and a copy of the citation. The Admin|
review concluded that the citation was valid. However, since a
similar citation was cancelfed in error, a decision was made to
cancel this citation as well.

Yes

103

2050277681

ooT

Yes

The respondent's payment was processed within)
thé § day courlesy extension.

No

The request is an email from Shtern to ACS explaining the
reason for the penalty waiver due to a PVB error.  Evidencs to
support the assertion in the email is not included.

No

104

2050655881

DOT

Yes

Respondent was denied the opportunity to have
a hearing within 90 days.

Yes

A history of the ticket process is provided, but it remains unclean
if the ticket was dismissed or the penally reduced,

Mo

105

2050818706

DOT

Yes

Untimely investigation, Qver the 240 days.

Yes

There is the Administrative Review, however, it states that the
gitation is valid. The request for dismissal comes in an email
from R. Beacham to J. Luong.O

B

Add'l DOT documents include eTIMS with handwritten note
untimely investigation over 240 days. Administrative review

dated 9/9/08 was not signed by DOT until 5/4/10.

Yes
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

BT

No data available and the citation needs to be

The Administrative Rewew éuppcrts tha cancellation. Thereis
aiso an email from R. Beacham to J. Luong requesting the

APPENDIX G

106] 2051225035 DOT Yes processed before the suspend falls off. Yes dismissal. Yes
The only documentation is an email from R. Beacham {¢ J.
Luong requesting the dismissal. Add'| DOT documents included
with (#585). DOT authorized cancellation because the PVB did
not conduct any administrative review. The citizen coniested
the ficket and requested an administrative review on 7/7/08.
Citation was cancelled on February 2010. Initial request for
107) 20515080860 DoT Yes No administrative review was done. Yes admin review that was complated by the citizen is altached, No
There is an Administrative Review; however, it does not say the
citation wasn't valid. Rather it was labeled 2 one-time couresy
dismissal by Amir Sedadi. There is also a photocopy of the
Amir Sedadi, AGM requested a one-iime respondent's business card with a note from Bruce Gillman to
courtesy dismissal for a well-known radio host Amir Sedadi stating that Chief Price concurs with the one-time
who claims he had the placard and parked in the courtesy consideration. R. Beacham emailed J. Luong to
108| 2051516832 DOT Yes appropriate space. Yes advise her to P/S and note that this was a one-time dismissal, Yes
Vehicle cited was performing parking meter The Citation Cancellation Authorization is missing the required
collections. 1t is owned by the City's contractor authorization signatures. No evidence was included to show
109 2081565425 BoT Yes for parking. Yes the vehicle is owned by the City's contractor. Yes
Two signs at the iocation were coverad in
110] 2051740178 DoT Yes graffiti. Yas A copy of the Compiaint and [nvestigation Form. Yes
The only documentation is an email from R. Beacham to J.
L.uong requesting the P/S.C
0
Additicnal documenis at DOT had an investigative report and
application for food stamps. However, there are no documents
supporting the canceliation of the citation. )
2
Request due to the incident and the medical Add't documents from DOT included those documents already
1111 2052500004 DOT Yes treatment that the citizen is undergoing. No received and described above, Ne
The Complaint and Invesligation Form supports the dismissal.
The sign which was viclated was covered in There is also an email from R. Beacham {o J. Luong requesting
112} 2083078775 DOT es grafiiti. Yes the canceliation. Yes
ACS internal Q/A found problems with clerical
information imput, resuliing in incorrect process
and error. Citizen paid the original amount, dug Email trail showing chronology of processing and notes made
to processing errars, PRWT {ACS Q/A firm) by ACS and PRWT, and DOT's consideration of incorrect
agreed to pay penalty. Amount reduced from process, conclusion that citation was not processed correctly on
original citation, to be reimbursed to City by multiple occasions and therefore "citizen did not receive a fair
PRWT, due to their errors. Ad¢'| DOT review." Also DOT determination not to hold citizen liable for
113| 2053853546 DOT Yes documents do not change originator. Yes their srror, N
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

APPENDIX G

Letters from constituent to PVB, and 2 letters fn response, from
DOT. While first one {12/1/08) upholds the citation, requesting
proof of medical condition, no evidence that proof was provided |
Medical emergency at the time the citation was Subsequent ietier {12/29/09) states though citation itself "is
issued, preventing citizen's abllity to move the admissible evidence of the offense, the citation will be
i14] 2054527543 ROT Yes vehicle (street sweeping - lime posted). No dismissed due fo the unforessen circumstiances.” Noe
Only copy of citation and Ms. Beacham's email statement re:
Vielation was for "Pk Outsd space”, with yeilow zone and "confusing.”" No additional evidence.d
comment that vehicle 50ct cutside lings no 7
activity, unattended. Emaii notation stated that Add'i DOT documents included a photo; however, if is unclear
the lines indicating the space are within the hew the photo supports dismissal, Insufficient documentation
115 2054647243 DOT Yes veilow zone, which makes it confusing. No for dismissal. No
Via email enly, DOT ruled that since citizen paid full registration
{even though hadn't received tags and citizen did not provide
PWVB with actual valid registration), should be cancelled, less the
$10 admin fee, which was paid.n
Cited for explred tags; citizen provided "onling C
registration renewal” but was noted as Add’'l documents from DOT include copy of online registration
1181 2054890202 DOT Yes incomplete. No renewal which indicates it is incompigte. Mo
Citation issued for "Blocking Handicap Access”,
though citizen provided proof of current placard.
DOT comments indicate possible officer error,
for viclation code. Add'l DOT documents did not Photo of vehicle in DP spot; initial review request notes copy of
117} 2055228471 DOT Yes change originator. Yes current placard was submitied. Mo
Documented Administrative Review on 1/7/10 found citation as
Valid; though overturned by Ombudsman, based on DOT
policy/memo dated 11/20/08 (attached) stating that DOT does
not enforce certain parking regulations (fisted) on the foliowing
Citizen complaint that viclation for "no stopping national holidays (listed, incl. Columbus Day) unless the posted
4pm - 7pm"” cccurred on a holiday (10/12/09), signed read "Holiday Enforcement” or "Daily,” Also references
118] 2055380972 DOT Yes and no enforcement applicable. Yes which safety violations are enforced. No
Email references incident and medical treatment of citizen, and
includes medical records, LAPD investigative report, and
restraining order. Unclear if this evidence adeguately suppoarts
validity of ticket {i.e., unable to move car due to medical/other
issues}, or meets unspecified pelicy of extenuating
circumstances.
[
Permanently suspend, due to incident reports Add'! DOT document does not provide adequate support for
119] 2055401108 DOT Yes and treatment for domesfic abuse. No dismissal. No
Error caused by PVE. Cifizen contested ficket, Email only, referencing situation, as stated in reason above.
but letter/request was imaged to a different Letigr/request was imaged 1o a different ticket so no review was
ticket, so no review was ever dona. DOT direct dene.C
PRWT to reimburse City for loss of fine/penalty O
120f 20555821562 COT Yes due to their arror. Mo Add’l DOT documents do not adeguately support dismissal. )
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121

2056772536

Dot

o5

CITATICNS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

Email states "citizen submitted a payment waive
in Nov 09, however, nothing was processed
approving or denying waiver or requesting
supporting documentation™.

Yes

L minents
Email only from RAB, appears reasoen for dismissal was delayed
C&l or processing error.[
C
Addi DOT documents include citizen's letter, initial review
request and financial disclosure statement dated 11/11/08.
Also, there is DOT letter dated 10/29/09 stating vaiid ticket
letter sent on 9/22/09 stating ticket was valid. Letter granted
one-time courtesy extension to request admin. hearing.

APPENDIX G

No

122

2057854374

DOT

Yes

"due to PVB error”

Mo

Brief emalil only stating: "please PERM SUSP citation due o
PVB error. 1t was sent as a stolen C&lin error. PVBisto
reimburse $80 to the City.” Cause for dismissal may be
extended timeframe for decision,

No

123

2081674650

DOT

No

Email states only fo p/s per Amir.

No

Beacham email states to p/s per Amir. No other supporting
documents. [l

n

Additional documentation at DOT includes a copy of the citation
and an office memorandum to Amir recommending a permanen
suspension. However, the documentation does not clearly
show that the citation should be dismissed.D

a

Add'l documents from DOT include an eTIMS printout showing
a meter complaint was recaived after the cltation was issued.
Add'| documents do not sufficiently support dismissal.

Mo

124

2062614083

DOT

No

Beacham email stated p/s 'per Amir.

No

Beacham email stated p/s ‘per Amir. No other supporting
documents.

3

Add'l documents from DOT include an eTiMS printout showing
there was a complaint call about the mater af the same time as
the ticket issuance, Addidocuments do not sufficiently support
dismissal,

No

125

2063885820

DOT

Yes

Email states that motorist claims she was about
to put coins in the meter as the cofficer was
writing the citation,

No

Email states that motorist claims she was about to put coing in
the meter as the officer was writing the citation. No supporting
documents except copy of licket,

No

126

2064891911

DOT

Yes

Emall states ACS processed the citations
incorrectly.

No

E-mail states citizen's payments for 2 citations and preof of
correction were not handled correctly. No other supporting
documents. Ses also 2084721820, record # 933.00

[l

Add'l BOT documents include a copy of the citizen's check and
copies of RemitPlus showing $61 was applied to the two
citations, Remit Plus shows $36 was applied to 2064721820
although the amount due was $25. Remit Plus shows $25 was
applied to 2064521911, Add' documents do not sufficiently

support the dismissal,

No
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APPENDIX G

CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR QTHER REASCNS

E-mail states cifizen's payments for 2 citations and proof of
correction werg not handled correctly, No other supporting
documents, See also 2064591911, record # 930. copy of
registration card hut without citation copy cannot match up.O
J
Add'l DOT documents include a copy of the citizen's check and
copies of RemitPlus showing $61 was applied to the two
citations. Remit Plus shows $36 was applied to 2084721820
although the amount due was $25. Remit Plus shows $25 was
Email states ACS processed the citations applied to 2084581811, Add'l documents do not sufficienty
1271 2084721820 DOT Yes incorrectly, No suppert the dismissal. No
Per email, employee not responsibie for MTD's defay in
securing/applying current year tags. Although email states A/R
will foliow, no other supporting docuiments, U
a
Add'| DOT documents included an emall from Sgt. Matthew
MacWillie, Emergency Ops. Div. Stating that the citation was for!
a police vehicle and that Motor Transportation Division (MTD is
responsible for obtaining and installing current tags. Per email
Per emall, employee not responsible for MTD's MTD is always behind schedule and not uncommon for a year
128| 2085109664 DOT Yes delay in securing/appiying current year tags. Yes o pass before it is done. No
The administrative review if one of the four Administrative Review indicated if one of the four citations was
citations was paid wili cancel the remaining threg paid will cancel the remaining three citations. This citation was
citations. This citation was one of the three one of the three remaining citations. Per emall, the first citation
remaining citations. Per email, the first citation was already paid. No supporting documents {0 show citation
129] 2088444704 DOT Yes was aiready paid. Yes was paid. Yes
The email correspondence indicated that a
request was previously made. No reason was
130| 20868345642 DOT Mo provided on the email. No No evidence on file. MNo
Citation was suspended due to PVB error.
Citizen contested the cltation as NMC and
double cite, There was no sufficient explanation
1311 2067683225 DOT Yes of the finding (as valid citation), No No evidence on file for the basis of canceliation. No
1321 2083002661 DoT Yes Disabled vehicle, No Ne evidence on file other than the request to cancel the citation. N
1331 2088091653 DoT No No reason provided in the reguest No There was no evidence on file other than the request email. No
Completed Administrative Review form on file. Meter Support
and Technology staff (Peer Ghent) indicated in his emall that
Citizen paid for the wrong space. Citizen the citizen provided supporting documentations and a review
statement was supported by the record of credit was conducted by the Meter Support group. These supporting
1341 2069088533 DOoT es card fransactions. Yes documerts were not atlachad. Yes
Email does not provide reason, only per request documentation includes various e-mails. However, there is not
135; 2072895113 COT No of Amir. No clear evidence to support the reduction/dismissal No
Per email, there was no reason provided for the No evidence on file, Per emall, there was no reason provided
136; 3102595322 DOT No cancellation except authorized by AGM. No for the cancellation except authorized by AGM. No
Per email, there was no reason provided for the Mo evidence on file other than the request to cancel. Per emall,
1370 3104543585 DOT Ne cancellation except authorized by AGM. No cancellation authorized by AGM. No
Per email, there was ne reason provided for the
138{ 3107692243 DOT No cancellation except authorized by AGM. No Ne evidence on file, except email indicating authorized by AGM. No
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APPENDIX G

CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

Capy of Adm Review letter to citizen excluding the citation from
Per DOT email, citation was not included in ACS amount dug is attached to records #1003 & 7. Letter discusses
letter as total amount due. ACS failed to inchude 3 citations (3120427774, 1021065124, & 3127511380) as being
the three citations, which included this particular valid. Originally, 10 citations had been issued and per email
citation, in the list of 7 citations that the vehicle due to citizen's medical conditions, penalties would be waived;
owner requested for the administrative hearing. howaver, 3 citations were not parl of Adm Review letter sent to
1391 3120427774 DOT Yes The time to request adm hearing had passed. Yes citizen. Yes
Ombudsman letter to ACS stating that ACS made error in not
including the citation to ciizen in the total amount due. Adm
Per DOT email, citation was not included in ACS Review letter o citizen excluding the citation from amount due
letter as total amount due. ACS failed to include is attached Letter discusses 3 citations (3120427774,
the three citaticns, which included this particular 1021065124, & 3127511380) as being valid. Originally, 10
citation, in the list of 7 citations that the vehicle citations had been issued and per email due to citizen's medical
owner requested for the administrative hearing. conditions, penalties would be walved; however, 3 cliations
140| 3127511380 DOT Yes The time to request adm hearing had passed. Yes were not part of Adm Review letter sent to citizen. No
Email states citation to be cancelled due to untimely
investigation. No other supporting docurnents.n
B
Add'| COT decuments include eTIMS report and citizen's jetter
addressed fo Councilman LaBonge However, only handwritten
notation on eTIMS that untimely investigation. Mo investigation
Untimely investigation. The requested sver conducted of citizen's complaint of failed meter.
141] 20663181810 DQT Yes administrative review was never completed. No Documents do not sufficiently support dismissal. No
Citizen provided patient's report issued by UCLA Orthopedic
Hospital. The letter written to the Mayor's Cffice was alse on
file and the Administrative Review done on the request was
Citizen wrote to the Mayor's Office. Citizen was also on file. The Administrative review indicated that the
in the hospital undergoing surgery and unable {o license plate number was recorded incorrectly and was
142[ 2022273048 Mayor Yes move the vehicle at the time of citation. Yas racorded for cancellation. Yes
Email trafl indicates that DOT verified that the meter was
"resetting” after it went into fail mode, Appropriate reason for
Citizen parked at a failed meter, did not pay, but cancellation, though no additional evidence attached {other thany
143] 20355881308 Mayer Yes was cited, No email description). No
Per DOT email, DWP cannot confirm that fire
hydrant was not bagged on citation date.
Citizen's ¢claim of relaxed enforcement is not COnly DOT email stating DWP cannot confirm that fire hydrant
1441 2059807080 Mayor Yeas valid for a safety violation, No was not bagged on citation date and to cancel citation. No
Per email, Gennady Shtern conducted a field visi (o cited
location and stated "Although the signs are clearly posted
immediately west of the cited iocation, they have been torn off
from the sign post o the east of the cited location. This conflict
in signs could have easily lead to confusion about the parking
regulation in effect..” Except for email no other supporting
documents,C
Parking Restriction Sign was aliegedly damaged aJ
and violation "No Stopping from 4 pm to 8 am" Attached reasons in email but Indicated photos taken [by
145 2060245880 Mayor Yes was not discernible. No individual's wife | were not attached, No
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CITATICNS CANCELLED CR REDUCED BY DOT

REASON: FOR OTHER REASONS

DOT cannot verify the existence of restricted
parking sign "Tow Away No Parking 8pm -
3am;"Q

Miscommunication within DOT resulted in

APPENDIX G

Complainant states in email that photos prove there are no Tow:
Away signs on the block. No photos attached. [

C

5/28/10 letter from DOT Robert Andaion to Deputy Mayor
Aileen Adams indicated the conclusion of "Administrative
Review" but said form is not aftached. Noted the same mamo
stated "subject citation was appropriately issuad and s valid”
but Wayne Garcia's email dated 06/01/10 contradicts the
validity of this memo and states due to a miscommunication in
the office, the citation was ruled valid. O

=
5/18/10 email by DOT AGM Amir Sedadi indicated that™...use
of plagards does NOT exempt for Tow Away zones and why
citizen's request to dismiss the ticket was denfed;” citizen's car
was parked at 6pm and was ticketed at 8:10pm for violation of

1461 2060363550 Mayor Yes confiicting disposition of tickel No the restriction "Tow Away No Parking 8pm - 3am” No
The owner of the vehicle cited has a letter requesting for an
Administrative Review. Mowever, there was no copy of the
Administrative Review, i held.i:
C
Add' documents from DOT included copies of DMV records
and ticket. Mismatch of vehicle make and registration
147] 1072258375 Qther Yes Citizen claims vehicle not parked at location Yas information. No
The citizen contacted ACS to request for the
meter history to determine if time was put in on
the meter or the meter was defective at the time
of the citation, Citizen was cited for mater
expired. Based on the email correspondence on)
file, according to DOT who reviewed the
request, the date of the citaticn is too old and Email only, describing repair attempts. Comment from DOT as
cannot make a determination and for that the basis "date of citation is too old, so in my opinion, should be
1487 2021271486 Other Yes P/S was ordered. No suspended,” No
Email details the history of communication between PVE and
Expired meter complaint, was not the driver. Considered as "contractor error” that resulted in
reviewed/caitbacik by PVB did not ¢ai! driver as untimely resclution of citation. City s/be reimbursed for amount
149 2038705071 Cther Yes promised and noted in eTIMS, No of the fine by ACS. No
The request was made by the employae's supervisor who
indicated that the employee was operating within the scope of
150] 2048368391 Other Yes G50 officer that receivad the ticket was on duty. Yes his duties at the time of issuance. No
Wayne's email requesting canceliation states that, "after further
review, DOT determined that the motorist, a Public Works
Contract Administration Inspecior, was away from his vehicie
temporarily to issue a citation to a contractor. While he was
gone, his private vehicle (with placard displayed) was cited for
parking viclation," His Division Chief submitted the request for
cancellation, Public Warks maintalned that the sub-contractor
was obstructing traffic during peak hours without an exemption
permit, DOT had initially deemed the ticket valid due 1o #ts non-
Public Works inspector temporarily stopped to emergency nature, Several photos of the contractor working on
1511 2048108230 Qther Yes Issue & citation 10 a contractor. Yes the street and other communication are attached. No
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

ACS email indicates CSR error in identifying
citation problem and citizen claims not 1o have

(] THY
Per Becham's email, the contractor CSR's misinterpretation of
the complaint dragged the case for over 5 months. Such
misinterpretation led to mishandling of the citation throughout
the ticket history [investigation conducted was for the wrong
vicfation], which led to vaiid ticket lefer being sent prematurely.
Beacham said p/s due to contractor's error. No ather
supporting documents except of initial review reguest which
states citizen had time on meter when citation was issued and
had pictures and 8 witnesses.[]

J

Add'l DOT documents include eTIMS printout showing meter
compiaint Cl forwarded to meter shop which was noted as
incorrect. eTIMS shows phone calls, correspondence from

APPENDIX G

1821 2059038612 Other Yes received ticket letter. Yes 1/25{10 through 5/16/10. No
Per ACS emalil, citizen submitted on check for 2 Beacham's email states to p/s both tickets due to contractor's
citations and payment was applied to only one mishandling cf a timely payment for two valid citalion tickets
citation. Penalties on "unpaid” citation and to refund the citizen the entire amount. See record #845
continued. {see record #8485}, Add' DOT for copy of citizen's check and copy of RemitPius - LA City that
documents do not support a change in shows applied amount of $65.00 to ticket with $25.00 amount
153] 2060181911 Other Yes originater. No due. No
Per ACS email, citizen submitted on check for 2 Beacham's email states o p/s both tickels due o contracter's
citations and payment was applied to only one mishandling of a timely payment for two valid citation tickets
citation. Penalties on "unpaid” citation and to refund the citizen the entire amount. Copy of citizen's
continued. (see record #844). Addl DOT check and copy of RemitPlus - LA City that shows applied
184| 2060181922 (ther Yes documents do not support change in criginator. No ameuni of $85.00 to tickat with 825,00 amount due, No
This record only has email from ACS and DOT approvai for
dismissal based on ACS statement that Parking enforcement
letter states if another ticket is paid, 3 citations (this citation plus
2 others) can be dismissed. No other supporting documents. [
I
However, this record appears to be suppoeried by documents
attached to Record #894.0)
0
see record 894 - Citation No. 2062977943 for the following
docs:C
(1} LAPD letterhead signed by Commanding Cfficer of LAPD
Faciliies Management Division / Police Administrator Thom
Brennan indicating 'extenuating circumstances' ;C
(2} Official Government Vehicle No, 27500-B48641 issued by
LADOT with expiration date of (8/3/2010;C
(3) DMV Registration for License #5U83634 with expiration datel
Per ACS email, Parking enforcement letter of 12/31/99C
states if another ticket is paid, 3 citations ({this DOT Administrative Review Form and DOT PVB Form
1565 2062977932 Other Yes citation plus 2 others) can be dismissed. Yes "Citation Cancellation Authorization” referencing four citations. Yes
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CITATIONS CANCELLED OR REDUCED BY DOT
REASON: FOR OTHER REASONS

APPENDIX G

Per ACS emall, Parking enfarcemant letter
states if another ticket is paid, 3 citaticns {this
citation for expired tags plus 2 others) can be

DOT Administrative Review Form an¢ DOT PVB Form
“Citation Cancellation Authorization" state valid tickets but will
reconsider other tickets upon payment of 2066444693, DOT
did not use the phrase "extenuating circumstances."J

Also, letter from Robert Andalon restating conclusion from
Admin. Review and Citation Canceliation Authorization.

G

(1) LAPD letterhead sighed by Commanding Officer of LAPD
Facilities Management Division / Police Administrator Thom
Brerinan requesting dismissal of citations due 1o extenuating
circumstances ;&

(2) Gfficial Government Vehicle No. 27500-B48641 issued by
LADOT with expiration date of 09/3/2010;C

(3) DMV Registration for Uicense #5UB3634 with expiration date

156] 2062977943 Qther Yes dismissed. Yes of 12/31/89. Yes
Beacham email states p/s due to incorrect address, No other
1571 2089346974 Other Yes Per ACS, UPS disputed citation for double cite. No supporting documents. NO
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