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Six contractors currently operate the outreach for REAP/UMP at a total annual cost of $525,000. Five
contractors provide outreach services primarily to the tenants and one contractor provides customized
oufreach services to landlords and property owners. The Tenant Outreach contractors also provide
services to landiords. The Tenant Quireach contracts will expire on June 30, 2012 with no further
renewal options. Due to the current fight housing market, tenants who are displaced have difficulties
finding affordable replacement housing. This is particularly traumatic for seniors, disabled persons, and
other households on limited incomes. The Department's use of contractors to perform tenant outreach
services has given LAHD the flexibility to meet the needs of both landlords and tenants, while keeping
costs down through efficient use of availabie staff and resources.

A copy of this transmittal, along with the draft of the RFP has been forwarded to the City Attorney for
concurrent review and approval as to form.

RECOMMENDATIONS

The General Manager, LAHD, respectfully recommends that the Mayor:

The LAHD General Manager further recommends that the City Council, subject to the approval of the
Mayor, take the following actions:

1. AUTHORIZE the General Manager of LAHD, or designee, to issue and release a Request for
Proposals (RFP) for Tenant Outreach Services contractors for the Rent Escrow Account
Program and Utility Maintenance Program in substantial conformance with the draft RFP
included as Attachment Il of this transmittal, subject to the approval of the City Attorney as fo
form, to commence on or about July 1, 2012 for a one-year period with an option to extend for
two additional periods of up o one year each subject to contractor performance and availability
of funds.

2. DIRECT the General Manager of LAHD, or designee, to assess the responses of the subject
RFP and submit the results with recommendations to the Mayor and City Council, including
funding levels and necessary implementing instructions.

BACKGROUND

In 1988, the City Council and the Mayor, increasingly concerned with the deterioration of rental housing
in the City, established the Rent Escrow Account Program (REAP) whereby tenants could voluntarily
place their rents into a City-administered escrow account in lieu of paying the landlord when the
landlord had refused or consistently failed to correct cited deficiencies (C.F. 87-1084-52; Ordinance No.
164205). Shortly thereafter, the Council and the Mayor also adopted the Rent Reduction Program
(RRP), which consisted of a schedule of rent reductions that corresponded to reductions of housing
services that rendered a rental unit untenantable under California Civil Code Section 1941.1 (C.F. 87-
1084-82; Ordinance No. 184496). The REAP/RRP programs proved extremely effective in motivating
landlords to remedy violations of the City’s Housing Code and bring their buildings up to at least
minimum standards of habitability when tenants participated in REAP.

in 1993, the City Council and Mayor strengthened protections for tenants participating in the REAP
program and provided for expedited inclusion of properties where there was an imminent threat to the
health and safety of tenanis (C.F. 93-1850). In 1997, the City established an outreach program for
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REAP and confracted with three community-based organizations for the provision of educational and
outreach services to tenants residing in subject buildings to increase the likelinood of their participation
in REAP (C.F. 93-1850-S1). That same year, the City Council and Mayor expanded the REAP program
to include properties referred under the Utility Maintenance Program (UMP), which focuses on
properties where tenants were threatened with utilily shut off because of the property owner's
delinquency in payment to the LADWP.

In February 1999, the Mayor and City Councii directed the General Manager of LAHD to issue an RFP
to contract for outreach services to tenants residing in rental units subject to the REAP and UMP.
Based on the results of the RFP, a contract was initiated with Inner City Law Center in April 2000 (C.F.
97-1303-84). The Mayor and City Council added contracts for Inquilinos Unidos and Los Angeles
Center for Law and Justice in October 2000 (C.F. 99-2036). in 2000 the Mayor and City Council also
added to the scope of work of the contractors to have tenants contacted before REAP properties are
referred to the City Council for termination consideration.

In addition, the City Controller made recommendations {o increase the use of oufreach contractors
through audits of both REAP and UMP in December 2001 and May 2002, respectively. It was
suggested that expanded outreach contact efforts would better educate tenants about the programs
and increase their participation. This pariicipation would serve as a strong financial disincentive to
landlords/property owners who would then be encouraged to remedy outstanding violations or resolve
outstanding utility bills. For these reasons and due to the tremendous growth resulting from the
ordinance modifications approved by the Mayor and City Council in Aprit 2001 and also the overall
increase in inspections performed by the City’'s Systematic Code Enforcement Program (SCEP),
contracts were added for Coalition for Economic Survival and Los Angeles Housing Law Project in July
2003.

LAHD has continued contracting with five organizations for REAP/UMP outreach services by
conducting competitive selecting processes (C.F. 02-2426 and 09-0404). In January 2011, LAHD was
authorized to add a Landlord-only Outreach contractor using existing funding, increasing the total
number of contractors to six (C.F. 09-0404-82). The Tenants Outreach contracts will expire on June 30,
2012, with no further options for annual coniract extensions. The proposed RFP would enable LAHD to
continue to use the services of contractors to provide tenant outreach for REAP and UMP, which would
support the Department’s continuing efforts to improve rental housing conditions and achieve high ievel
tenant participation in each program.

The five existing tenant outreach contractors provide citywide REAP and UMP tenant outreach services
with focus on high-risk areas where there is the existence of outstanding utility delinquencies; poor
property and building maintenance; or, a history of code violations. The contractors conduct an average
of three visits for each property referred to them. In addition, the confractors are responsible for
providing LAHD and the property owners with their advisory opinion regarding completion of the work.
Tenant outreach confractors must also assist the landlords and property owners in conflict resolution
with tenants and expedite closing of the REAP case by facilitating access to the units for repair work to

be done when tenant/landlord conflicts cause difficulties accessing the unit. As part of the new RFP, the | -
tenant outreach contractors will be required to periodically meet with the prominent landiord’ ...
organizations to discuss tenant-landlord issues, and strive to reach a ’Ehorough understanding of the i

:ssues m order 'to reach a resolu‘uon

In 2010, 806 new cases were referred to the ﬂve contraci:ors and they were instrumental in closing 937
new and existing cases, representing more than 3,750 units.
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The Department has benefited from its parinerships with community based organizations in the delivery
of outreach services for two reasons. First, the work requires specialized knowledge and expertise in
the areas of affordable and rent-stabilized housing for the provision of time-sensitive services. These
services are bilingual and available during evenings and weekends. Also, the costs of contracting for
services are significantly lower than hiring City staff to perform the work. Since the contracted outreach
services are paid from funds derived from REAP administrative fees, a fee increase would be required
to cover any cost increases. A recent in-house analysis revealed that the costs of services would rise to
almost three times the cost for contractual services.

REQUEST FOR PROPOSAL (RFP} PROCESS

This RFP will solicit qualified community based organization(s) to provide increased REAP and UMP
Tenant Outreach Services.

The Department proposes to execute new confracts with one or more organizations o commence on or
about July 1, 2012 for a one-year period with an option to extend for two additional periods for up to
one year each, for a total not to exceed three years, subject to contractor performance, availability of
funding and approval by the Mayor and City Council. The RFP will be posted on the LAHD, Business
Assistance Virtual Network and the City's websites and will be advertised in local newspapers. In
addition, current REAP and UMP contractors as well as Minority Business Enterprise/Women Business
Enterprise trade associations will be notified.

Applicants for the REAP/UMP Outreach Services must satisfy the following conditions:

1. Must be in good standing with any regulatory oversight agencies;

2. Do not have any disallowed or ouistanding debts to the City of Los Angeles;

3. Are qualified to conduct business in the State of California;

4. Have at least three (3) years experience performing oufreach and educational setvices for low and
moderate income tenants (as individuals or in groups) with respect to landlordftenant law; and

related experience related to REAF and UMP;

5. Have the ability to put an effective tenant ouireach program into operation at the beginning of the
contract term;

6. Are able o offer services in both English and Spanish, at minimum, and arrange translation
services for other languages as needed. [t is desirable for all applicants to have conflict resolution
experience between landlords and ienants o resolve disputes while remaining as neutral as
possibie;

7. Have not been determined {o be non-responsible or been debarred by the City pursuant to the
Contractor Responsibility Ordinance;

8. Have not been debarred by the federal government, State of California or local government;

9. If a corporation or limited liability company, the proposer must be in good standing with the
Secretary of State; and,
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10. If the proposer has contracted with the State of California or the City of Los Angeles, it does not
have an outstanding debt that has not been repaid or for which a repayment agreement plan has
not been implemented. If it has contracted with LAHD, it must not have an outstanding disallowed
cost or other liability to the City.

All applications will be reviewed by a team of panelists with particular expertise in the respective service
program category, Each application will be evaluated on its own merit for content, responsiveness,
conciseness, clarity, relevance, cost and adherence to the instructions in the RFP.

The criteria for evaluating proposals shall include the following:

Area Description Paints

1 Demonstrated a commitment to the operation and

jurisdiction of the pertinent enforcement agencies. 10

Demonstrated a commitment to the REAP, UMP,
2 Urgent Repair Program and the tenant outreach 10
program goails and objectives.

3 Quality and creativity of outreach program concepts

and strategy. 30

Demonstrated ability to produce quality deliverables
on-time and on-budget as evidenced by past
4 performance, including experience and 30
qualifications of project manager, key personnel,
and subcontraciors.

Proposed budget, allocation of costs, and use of
available resources to maximize the effectiveness of
the property owner outreach and education
program.

20

Total Poinis 160

The City will notify all applicants in writing of the results of the proposal evaluations. Applicants may
appeal procedural issues only by submitting a letter to the LAHD within five working days of receiving
notification. Appeals will be reviewed before a panel headed by the General Manager of the LAHD, or
designee, and at least two other persons with experience in the relevant program category. The City
Councit and the Mayor will exercise final authority in the selection of the coniractor(s), as well as the
allocation of funds to be awarded through this RFP.

FISCAL IMPACT

There is no impact to the General Fund. There are no financial commitments required at this time. Al
subsequent contracts resulting from the Request for Proposals will be funded from the Code
Enforcement Trust Fund and the Rent Stabilization Trust Fund.
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Tenant Outreach and Educational Services for the City’s Rent Escrow Account Program
(REAP) and Utility Maintenance Program {UMP) Request for Proposals (RFP}

SCOPE OF WORK

The Contractor will provide outreach and educational services to the tenanis whose unils are
included in the referral from LAHD to either the REAP or UMP; and, provide advocacy through
counseling and technical assistance with matters directly related to REAP and UMP, including
but not limited to explaining provisions of REAP and UMP ordinances and regulations. The
Contractor is expected to work closely with Landlord organizations and facilitate in resolving
conflicts between tenants and landlords. The Contractor may also be required to perform data
entry in any existing/requested LAHD information system.

Specific deliverables for implementing the REAP and UMP Outreach Program will be identified
by the organization(s) awarded the contraci(s). These deliverables will be approved by the
Housing Department and included in the contract. in addition, the contractor shall provide the
following:

WORK PLAN
The bidder shall describe a plan for the provision of services as outlined below:

1. Qutreach_Methodology. Annually, provide a LAHD-approved work plan outlining the
outreach methodology including staff and detail that shall successfully inform and
educate tenants about the REAP and UMP, as well as create the utmost tenant
participation in REAP and UMP. This work plan should include a basic strategy of how
the outreach services shall be provided. The work plan shall include detailed
methodology of the Qutreach Program including, but is not limited to the following:
holding on-site meetings with tenants; disseminating information via telephone calls,
U.S. postal mailings, and e-mail; developing seminars and group training sessions for
outreach programs; and, developing benchmarks for tenant participation. The
benchmark goal for tenant participation in REAP/UMP shall be set at an average of 45%.
The Contractor shall use a formula prescribed by LAHD to calculate tenant participation
rate. The Contractor shall also be responsible for conducting a minimum of three site
visits, per property placed in REAP, during the duration of cases. The Contractor shall
make evening and weekend schedules available for provision of services under this
Agreement.

2. Client Services. Provide counseling and technical assistance with matters directly
related to REAP and UMP, including but not limited to: assistance in calculating
applicable rent reductions; completing payment coupons; providing clarification of
Department correspondence; explaining provisions of REAP and UMP ordinances and
regulations to eligible tenants; and, assist in resolving tenant-landlord conflict resolution.

3. Multilingual Services. Provide translators and bilingual educational materials in English
and the dominant language(s) identified by the Contractors for all site visits andfor
meetings at any individual building.




Staff Communication. The Contractor must maintain close contact with REAP and UMP
Section case analysts, LAHD inspectors, and senior staff for information and updates on
building and tenani-related matters, including, but not limited to: owner progress toward
the correction of habitability deficiencies; unlawful detainers; and, allegations of
harassment.

Collaborative Relationships. The Contractor must work collaboratively with the Landlord
Outreach Contractor fo reach conflict resolutions which result in expedited compliance
and removal of the properties from REAP.

Referral Services. The Contractor must refer matters not associated with this program
to appropriate entities such as the Departiment of Consumer Affairs, an appropriate legal
aid organization, and various citing agencies, including the LAHD, the Department of
Building and Safety, the Los Angeles City Fire Depariment, and the Los Angeles County
Department of Health Services.

Assignment and Closure of Cases. Cases will be assigned to the Contractor when the
LAHD determines that the property or dwelling unit is accepted into the REAP or UMP,
The Contractor will provide outreach and educational services to the tenants who reside
within the subject property and whose units are included in the referral,

Before case closure, LAHD will request the Contractor to prepare a closeout report for
each case that exits the REAP program. The report must outline the outreach efforts
undertaken at that property and the progress from assignment to case closure. The
form, format, and content of this report will be determined by LAHD and conveyed to the
Contractor., The Contractor may be required 1o perform data entry in any
existing/requested LAHD information system. The Contractor's assessments shall be
strictly advisory to LAMHD who shall substantively and independently review all contractor
assessments. Although ultimate case closure is the determination of the LAHD, the
Contractor shall be available to assist the LAHD in gaining access to the dwelling units
assigned to the Contractor for assessing violations.

Response Time Stipulations. The Contractor shall give priority and respond immediately
to urgent matters such as discontinuation of utility services due to foreclosure. The
Contractor shall respond to inquiries received via e-mail or telephone from tenants within
two working days of receipt of the inquiry. The Contractor shall conduct final site visits
requested from owners within five {5) working days of receipt of the requests.

In the case of UMP, when paymeni arrangements have been established between the
property owner and the Department of Water and Power (DWP), the REAP and/or UMP
case will be closed upon notification by DWP. The LAHD will then notify the Contractor
to cease outreach and education activity due to the closure of the case.

Should additional or unresolved issues or deficiencies be discovered by or brought to the
Contractor's attention by the tenants, the matter(s) in question will be referred by the
Contractor to the LAHD for review and appropriate action within five (5) days from the
date of identification of the issues or deficiencies.

Printed Materials. Develop and print clear, accessible, and user-friendly materials in
English and the dominant language(s) identified by the Contractors to inform eligible
tenants about the REAP and UMP. In addition, the Contractor shall develop printed
materials for outreach site meetings. All printed materials must be reviewed and
approved by the LAHD prior {o use. '




10.

11.

12.

13.

Legal Service Referrals. If, in the course of providing services under this Contraci, legal
service providers selected as Coniractors are asked by fenanis, owners, property
managers, or other members of the public to provide eviction defense or other legal
services, they must furnish the person with a City-approved list of aliernative sources of
those legal services, including the Contract agency, so that the persons requesting legal
assistance can make an informed choice.

Property Owner/Contractor Communication. in the course of providing outreach and
educational services, when required, the Contractor shall maintain the lines of
communication between the property owner, ienanis, and the Landiord OQutreach
Contractor to ensure information clarity, and provide intermediary resolution assistance
in an effort to reach a solution to the habitability issues listed on the referring agency's
(refer to L.A.M.C. Section 162.02 - Enforcement Agency) referral to the LAHD.

Reports. The Contractor shall be required to provide information and prepare reports
documenting the progress with each case. Additionally, the Contractor may be
requested to prepare ad hoc reports relevant to the services rendered and/or to be
rendered in furtherance of the terms of this Contract. The form, format, and content of
the information and reports will be determined by LAHD and communicated to the
Contractor, The Contractor should allocate resources in anticipation of the need for
reporting.

Meetings. The Contractor shall be required to attend regular meetings with the LAHD
staff and management to communicate topics including, but not limited {o the following:
Program progress, Program issues, and, impact of the Program activiies. These
meetings will be scheduled by the LAHD. if LAHD deem necessary, the Contractor shall
be required to attend meetings with other City entities or community meetings in relation
to the work of the Program.
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City of Los Angeles
Housing Department

Request for Proposals (RFP)

RENT ESCROW ACCOUNT PROGRAM (REAP) AND
UTILITY MAINTENANCE PROGRAM (UMP) TENANT
OUTREACH SERVICES

Release date December 30, 2011

Submission deadline January 24, 2012

Deliver all submittals to | By U.S. Certified Mail:
City of Los Angeles Housing Department
Hearings Section
P.O. Box 17340
Los Angeles CA 90017-0340

o :.' Attn: Tony Pelaez

Technical assistance - Email: lahd_rfp_compliance@lacity.org
B ¥ Fax: (213) 808-8818
All'questions and answers will be available to all
bidders on the LAHD website at
hitp:// lahd lacity.org

RFP Conference -~ 1:00PM

January 13, 2012

Los Angeles Housing Department
1200 West 7" Street, Suite 100
Los Angeles, CA 90017

For more information on the City’s business outreach opportunities, visit
WWW. losanqelesw&rks org
www.labvn. org
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. BACKGROUND

A ADMINISTRATIVE ENTITY

The Los Angeles Housing Department's (LAHD) mission is to provide safe and
livable neighborhoods through the promotion, development, and preservation of
decent and affordable housing.

The Department proposes, develops and implemenis citywide affordable housing
policy and assists the Affordable Housing Commission and the City Council in
evaluating the effectiveness of housing-related public policies and programs. LAHD
also administers the City's Rent Stabilization Ordinance, which protects tenants from
excessive rent increases, while at the same time allowing the landlords a reasonable
return on their investments. Additionally, the department oversees the Systematic
Code Enforcement Program, which prevents the development of and remediates
dangerous, substandard and/or unsanitary and deficient conditions in residential
buildings and dwelling units. The department manages City housing programs
including home rehabilitation, tax credit development, tax-exempt bond activity,
home ownership, and the Operation Healthy Neighborhoods program. In addition,
LAHD is involved in a wide range “of special housing-related activities for the
disabled, persons with AIDS, and victims of domestic violence.

The Housing Department (LAHD) administers the Rent Escrow Account Program
(REAP) and the Utility Maintenance Program (UMP) for the City and serves as the
administrative entity for this Request for Proposals (RFP). The Housing Department
has been authorized to release this RFP, by the City Council and the Mavyor (refer to
Council File Number xx-xxxx dated xx/xx/xxxx}.

B. OVERVIEW

in 1997 the City established REAP to address the growing problem of health and
safety violations in substandard rental properties. Properties with outstanding
Housing Cade violations are referred to the program through various means. Once
referred, landlords are glven an opportunity to appeal the decision through a General
Manager's Heanng If landlords choose not to appeal or the General Manager's
Hearing Officer upi’_]o__lds the Department’s decision to refer the property to REAP, the
property is accepted into the program. REAP includes a rent reduction component
which establishes reduced rents for tenants living in the units with outstanding
violations (or all units in a building when violations are found in common areas). The
rent reductions are based on the number and severity level of the violations cited on
the property. Tenants are then given the option of paying their reduced rent into an
escrow account administered by LAHD. Landlords and tenants can request a
release of funds from the escrow account {o pay for repairs or utilities. The amounts
available for release are limited to the amount deposited for that property into the
escrow account.
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Once this contract is executed, properties accepted into REAP will have two
contractors assigned to it. Both contractors will conduct site visits and provide
outreach and educational services: one to the tenants and the other to the landlord.
Landlords will be encouraged to remove existing violations quickly and bring their
properties into compliance with the Housing Codes, and will also be given resource
information to assist in that effort. Tenants are encouraged to participate in the
program, and are assisted by being educated about their rights and responsibilities
under REAP/UMP.

When all violations are remedied and the property is in compliance, an LAHD Case
Manager will submit a closure notice to the REAP Unit. REAP staff will then contact
other agencies including the County Health Department, Fire and Building and
Safety to determine if there are other outstanding orders against the property. In
addition, the Unit will contact the Department of Water and Power to determine if all
utility bills are current. Once all of these elemenis are satisfied, the Unit will
recommend to the City Council to authorize removal of the property from REAP.

Another escrow account program established by the City is the Utility Maintenance
Program (UMP), which is a joint effort between LAHD and the Department of Water
and Power (DWP) to ensure that water and electric utilities on rental properties are
maintained. When the owner of a master metered apartment building, which is
within the jurisdiction of the Rent Stabilization- Ordinance, fails to pay the water and
electric bills and is at risk of service shut-off, DWP may refer the property to the
UMP. In the same manner that a property is placed into REAP, the landlord is
officially notified by the LAHD Hearings Unit that his/her property is accepted into
UMP, at which time the landlord has the opportunity to appeal. If the owner appeals
the acceptance into UMP a General Manager's Hearing is scheduled and the case is
heard. The General Manager will make a determination as to whether the property
will be accepted into. UMP based on evidence presented at the Hearing. If the owner
does not appeal, the property is accepted into the program. An escrow account,
which allows tenants to pay their full rent to the City, is then established. As with the
REAP program, an Outreach Contractor will be assigned to provide services to the
tenants, while the Qutreach Contractor for landiords will be assigned the case to
specifically perform site visits and provide educational services to landlords
regarding their rights - under UMP. The Tenant Outreach Contractor provides
outreach and educational services to the tenants and encourages the tenants to
participate in the program so that the funds in the escrow account can be used to
pay for the utility bills. The funds held in escrow are used to pay DWP on a monthly
basis, thus preventing the termination of water and utility services for tenants. The
property remains in the UMP until DWP requests LAHD to remove the property from
the program, the owner has paid all fees due LAHD, and there is no REAP case
against the property.



City of Los Angeles Housing wepariment
Rent Escrow Account Pragram (REAP) and Utility Maintenance Program (UMP) Tenant Gutreach
Services

The success of these programs and the subsequent improvement of rental housing
conditions depends on tenant and landlord understanding of the programs and their
level of involvement and participation. In view of this requirement, the City Council
and the Mayor have authorized the Housing Department o release this Request for
Proposal to acquire outreach services for the tenants. '
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A. PURPOSE

The City seeks to contract with experienced housing rights organizations or
community based organizations to develop and carry out a successful outreach
program that will inform and educate renters about the Rent Escrow Account
Program (REAP) and Utility Maintenance Program (UMP). The Contractor must work
collaboratively with other REAP and UMP OQutreach Program Contractors and the
LAHD to develop methods to promote voluntary tenant participation in the REAP and
UMP. It is the goal of this outreach program to obtain maximum tenant participation
in the REAP and UMP, in an effort to reduce substandard housing in the City of L.os
Angeles, The contractor must also meet and communicate with the prominent
landlord organizations in an effort to develop a common base of understanding and
help in the assessment of tenant-landlord issues with a goal of striving to resolve
these issues. -

Specifically, the REAP and UMP Outreach p[an must:

1. Create an awareness of the REAP wr{h tenanis in bulldmgs or dwelling units
accepted :nto REAP or UMP.

2. Develop clear, accesmble,- and user-friendly materials to inform renters about
the REAP and UMP programs and how to participate. These outreach
materials shall be mailed to the tenants and provided to the tenants in on-site
meetmgs or workshops

3. Develop a coltaborattve relationship with the Landlord Qutreach Contractor
and landlord org_anlzatlons to leverage resources and create a team io
resolve landlord-tenant issues which result in the expedited removal of
properties from REAP and further prevent them from being returned to REAP.

B.  SCOPE OF WORK

The Contractor will provide outreach and educational services to the tenants whose
units are included in the referral from LAHD to either the REAP or UMP; and,
provide advocacy through counseling and technical assistance with matters directly
related to REAP and UMP, including but not limited to explaining provisions of REAP
and UMP ordinances and regulations. The Confractor is expected to work closely
with Landlord organizations and facilitate in resolving conflicts between tenants and
landlords. The Coniractor may also be required to perform data entry in any
existing/requested LAHD information system.

4

.
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Specific deliverables for implementing the REAP and UMP Outreach Program will be
identified by the organization(s) awarded the contract(s). These deliverables will be
approved by the Housing Depariment and included in the contract. In addition, the
contractor shall provide the following:

WORK PLAN
The bidder shall describe a plan for the provision of services as outlined below:

1. Outreach Methodology. Annually, provide a LAHD-approved work plan
outlining the outreach methodology including staff and detail that shall
successfully inform and educate tenants about the REAP and UMP, as well
as create the utmost tenant participation in REAP and UMP. This work plan
should include a basic strategy of how the outreach services shall be
provided. The work plan shall include detailed methodology of the Outreach
Program including, but is not limited to the following: halding on-site meetings
with tenants; disseminating information via telephone calls, U.S. postal
mailings, and e-mail; developing seminars and group training sessions for
outreach programs; and, developing benchrmarks for tenant participation. The
benchmark goal for tenant participation in REAP/UMP shall be set at an
average of 50%. The Contractor shall use a formula prescribed by LAHD to
calculate tenant participation rate. The Contractor shall also be responsible
for conducting a minimum of three site visits, per property placed in REAP,
during the duration of cases. The Contractor shall make evening and
weekend schedules available for provision of services under this Agreement.

2. Client Services. Provide counseling and technical assistance with matters
directly related to REAP and UMP, including but not limited to: assistance in
calculating applicable rent - reductions; completing payment coupons;
providing clarification of Department correspondence; explaining provisions of
REAP and UMP ordinances and regulations to eligible tenants; and, assist in
‘resolving tenant-landlord conflict resolution,

3. Multilingual Serviéﬁés. Provide translators and bilingual educational materials

site visits and/or meetings at any individual building.

4. Staff Commiinication. The Contractor must maintain close contact with REAP
and UMP Section case analysts, LAHD inspectors, and senior staff for
information and updates on building and tenant-related maitters, including, but
not limited to: owner progress toward the correction of habitability
deficiencies; unlawful detainers; and, allegations of harassment.

5. Collaborative Relationships. The Contractor must work collaboratively with
the Landlord Qutreach Contractor to reach conflict resolutions which result in
expedited compliance and removal of the properties from REAP.

5
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6. Referral Services. The Contractor must refer matiters not associated with this
program to appropriate entities such as the Department of Consumer Affairs,
an appropriate legal aid organization, and various citing agencies, including
the LAHD, the Department of Building and Safety, the Los Angeles City Fire
Department, and the Los Angeles County Department of Health Services.

7. Assignment and Closure of Cases. Cases will be assigned to the Contractor
when the LAHD determines that the property or dwelling unit is accepted into
the REAP or UMP. The Contractor will provide outreach and educational
services to the tenants who reside within the subject property and whose units
are included in the referral. _

report for each case tha‘t exits the REAP program. The report must outline the
outreach efforts undertaken at that property and the progress from
assignment to case closure. The form; format, and content of this report will
be determined by LAHD and c:onveyed to the Contractor. The Contractor may
be required to perform data entry in any existing/réquested LAHD information
system. The Contractor's assessments shall be strictly advisory to LAHD who
shall substantively and independently review all contractor assessments.
Although ultimate case closure is the determination of the LAHD, the
Contractor shall be available to assist the LAHD in gaining access to the
dwelling units assigned to the Contractor for assessing violations.

8. Response Time Stipulations. The Contractor shall give priority and respond
imrnediately to urgent matters such as discontinuation of utility services due to
foreclosure. The Contractor shall respond to inquiries received via e-mail or
telephone from tenants within two working days of receipt of the inquiry. The
Contractor shall conduct final site visits requested from owners within five (5)
working days of receipt of the requests.

= In the case of UMP, when payment arrangements have been established
“between the property owner and the Department of Water and Power (DWP),
the REAP and/or UMP case will be closed upon notification by DWP. The
LAHD will then notify the Contractor to cease outreach and education activity
due to the closure of the case.

Should additIOnaI or unresolved issues or deficiencies be discovered by or
brought to the Contractor’s attention by the tenants, the matter(s) in question
will be referred by the Contractor to the LAHD for review and appropriate
action within five (5) days from the date of identification of the issues or
deficiencies.

9. Printed Materials. Develop and print clear, accessible, and user-friendly
materials in English and the dominant language(s) identified by the
Contractors fo inform eligible tenants about the REAP and UMP. In addition,

6
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the Contractor shall develop printed materials for outreach site meetings. All
printed materials must be reviewed and approved by the LAHD prior to use.

10.Legal Service Referrals. If, in the course of providing services under this

1.

Contract, legal service providers selected as Contractors are asked by
tenants, owners, property managers, or other members of the public to
provide eviction defense or other legal services, they must furnish the person
with a City-approved list of alternative sources of those legal services,
including the Contract agency, so that the persons requesting legal
assistance can make an informed choice. :

Property Owner/Contractor Communication. In the course of providing
outreach and educational services, when required, the Contractor shail
maintain the lines of communication between the property owner, tenants,
and the Landlord Qutreach Contractor to ensure information clarity, and
provide intermediary resolution assistance in an effort fo reach a solution to
the habitability issues listed on the referring agency’'s (refer to L. A.M.C.
Section 162.02 — Enforcement Agency) referral to'the LAHD.

12.Reports. The Contractor shall be required to b’rovide information and prepare

reports documenting the progress with ‘each case.  Additionally, the
Contractor may be requested to prepare ad hoc reports relevant to the
services rendered and/or to be rendered in furtherance of the terms of this
Contract. The form, format, and content of the information and reports will be
determined by LAHD and communicated to the Contractor. The Contractor
should allocate resources in anticipation of the need for reporting.

13. Meetings. The Contractor shall be required to attend regular meetings with

the LAHD staff.and management to communicate topics including, but not
limited to the following: Program progress; Program issues; and, impact of the
Program activities. These meetings will be scheduled by the LAHD. If LAHD

- deem necessary, the Contractor shall be required to attend meetings with

C.

other City entities or community meetings in relation to the work of the
Program.

ELIGIBLE PROPOSERS

Proposals wili be écf:éebted only from potential contractors that:

1.

2.

Must be in good standing with any requlatory oversight agencies.

Does not have any disallowed or outstanding debts fo the City of Los
Angeles.

Are qualified to conduct business in the State of California;



City of Los Angeles Housing wepariment
Rent Escrow Account Program {REAP) and Utility Maintenance Prograrn (UMP) Tenant Qutreach
Services

4. Have at least three (3) years experience performing outreach and educational
services for low and moderate income tenants (as individuals or in groups)
with respect to landlord/tenant law; and experience related to the Rent
Escrow Account Program and the Utility Maintenance Program.

5. Have the ability to put an effective tenant outreach program into operation at
the beginning of the contract term;

6. Are able to offer services in both English and Spanish, at minimum, and
arrange translation services for other languages as needed. It is desirable for
all applicants to have conflict resolution experience between landiords and
tenants to resolve disputes while remaining as neutral as possible.

7. Have not been determined to be non-respohsible or been debarred by the
City pursuant to the Contractor Responsibility Ordinance;

8. Have not been debarred by the federal government, State.of California or
local government;

9. If a corporation or limited liability comp.any, the proposer must be in good
standing with the Secretary of State.

10.1f the proposer has contracted with the State of California or the City of Los
Angeles, it does not have an outstanding débt that has not been repaid or for
which a repayment agreement plan- has not been implemented. If it has
contracted with LAHD, it must not have an outstanding disallowed cost or
other Izablh'ty to the Clty

D. QUDGET AND SGURCES OF FUNDS

The total annual budget for the REAP and UMP Outreach Program |s §437,50 AT

subject to availability of funds and contract approval by the City Council.

Total contract-_amount may vary according to the number of contracts awarded. The
Agreement with the se___tgg:'ted applicants will be on a fee for performance basis.

E.  CONTRACT TERM

The initial contract shall be commenced on or about July 1, 2012 for a one-year
period with an option to extend for up to two additional one-year terms, subject to the
availability of funds, contractor's continuing compliance with applicable Federal,
State, and local government legislation, and an evaluation of contractor's
performance.
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F. PRELIMINARY SCHEDULE

Event Date

Request for Proposals Released December 30, 2011
Pre-Proposal Conference January 13, 2012
Proposals Due January 24, 2012

Appeals Deadline February 14, 2012

G, RFP CONFERENCE

A Proposers’ Conference (Conference) has been scheduled to answer questions
about this RFP. See cover page for Conference date and location. At this
Conference, City staff will review the RFP:document and respond to questions
regarding requirements of the RFP. City staff will not provide assistance regarding a
proposer's individual project design. |If MBE/\NBE/OBE is required, all proposers
must attend the Conference. If MBEMWBE/OBE is not required, all proposers are
strongly encouraged to attend the Conference. BRING YOUR OWN COPY OF THE
RFP. NO COPIES WILL BE PROVIDED AT THE CONFERENCE.,

The City of Los Ange-les 'does_ not dlscrlmlnate on the basis of disability and, upon
request, will provide reasonable accommodation to ensure equal access to iis
programs, services, and activities. Please contact Tony Pelaez at (213) 808-8546
seventy-two (72) hours prlor to the date of the conference to ensure proper
accommodations.

H.  TECHNICAL ASSISTANCE

With the exception of the RFP conference, all technical assistance questions must
be submitted by e-mail to lahd_rfp_compliance@lacity.org or faxed to (213) 808-
8818 usmg the. attached Technical Assistance Request form (See Attachment 4).
E-mail is the pre‘fer_re_:_qf ‘way to contact City staff.

To ensure a fair and consisient distribution of information, all questions will be
answered by a Question-and-Answer (Q&A) document available on the LAHD
website at hitp://iahd.lacity.org. No individual answers will be given. The Q&A
document will be updated on a regular basis to ensure the prompt delivery of
information. If you do not have access o the Internet, the Q&A document will be
available by fax or by pick-up at the address on the front cover.
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I DEADLINE FOR SUBMISSION OF PROPOSALS

The original proposal, together with five (5) complete copies, must be hand or
courier-delivered in a sealed package by 3:00 p.m. PST on the deadline date on the
cover of this document or delivered via U.S. Mail postmarked no later than 11:59
p.m. PST on the deadline date, to the submission address on the cover of this
document.

Persons who hand-deliver proposals shall be issued a "Notice of Receipt of
Proposal.” The original copy of proposals submitted will be marked with a time and
date stamp. i

Proposers using the U.S. Mail are required to obtain a “Proof of Mailing Certificate”
stamped by the Postal Service as evidence that the proposails were mailed no later
than 11:59 p.m. on the deadline date.

Timely submission of proposals is the sole responsibility of the proposer. The City
reserves the right to determine the timeliness of all submissions. Late proposals will
not be reviewed. All proposals hand-delivered after 3:00 p.m. PST or
postmarked after 11:59 p.m. PST on the deadime date will be returned
unopened to proposers. : 7

J. EVALUATION CRITER!A

The LAHD will re\new and score eaoh complete and fully responsive proposal.
Proposals shall be evaluated based on the quality of proposer responses to the RFP
and reasonableness of the proposer's costs relative to other proposers and in
relation to the value as compared: to services proposed. Proposals shall be
evaluated based on the followmg measures:

10
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Area Description Points
1 | Demonstrated a commitment to the operation 10
and jurisdiction of the pertinent enforcerment
agencies.
2 | Demonsirated a commiiment to the REAP, 10

UMP, Urgent Repair Program and the tenant
outreach program goals and objectives.

3 1 Quality and creativity of outreach program 30
concepts and strategy

4 | Demonstrated ability 1o produce quaiity 30
deliverables on-time and on-budget as
evidenced by past performance, including
experience and qualifications of project
manager, key personnel, and subcontractors

5 | Proposed budget, allocation of costs, and use 20
of available resources to maximize the
effectiveness of the property owner outreach
and education program

Total Points 100

All proposals will be revrewed by an. evaiuatlon team composed of panelists with
particular expertise in the respectrve application and technical support area. Based
on the needs and volume of work for the specific services, one or more proposers

with the highest scores may be selected.

The Los Anageles Housmq Department will negotiate with the chosen contractor(s) a
fixed rate fee schedule based upon both the prices submitted in response to the RFP
and the Department S own price analysis.

The City reserves_-t:he-.rlqht {0 require a pre-award interview, site inspection and/or
telephone conference call with proposers. The Los Anageles Housing DPepartiment
reserves the right to select more than one coniracior.

The lowest cost bidder may not be determined to be the best proposer when all
factors are considered. .

11
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K.

PROPOSAL REVIEW PROCESS

The proposal review process shall include the following major activities to ensure
that the procurement meets audit standards:

1.

All proposals shall be reviewed to determine that the minimum eligibility
requirements have been met, Ineligible proposers will be informed in writing.

All eligible proposals shall be reviewed, scored, and ranked.

Each eligible proposal shall be reviewed for costs that are reasonable,
allowable, necessary, and competitive, as measured by a review of the line-
item budget, and its competitive standing as compared to all other proposals.
At the City’'s sole discretion, oral interviews may be held with top scoring
proposers. The results of the oral revuew may determine the final funding
recommendations,

Successful  proposers shall be noftified in writing about funding
recommendations. '

PROPOSAL APPEAL PROCESS

Appeal Rights -

The City will notify all proposers of the results of the proposal evaluations and
of their right to file an appeal. Proposers may appeal procedural issues only.

Letter of Appeals

-.g'Appeais shall be hand delivered to LAHD no later than five (5) business days

of. receiving notification of the results of the RFP. Applicants may file an
appeal by subm;tting a written request and identifying the specific reason for
the appeai to:

- “Douglas Guthrie, General Manager
“Los Angeles Housing Department
c/o Contracts Management Unit

RFP Appeal — Title of RFP
1200 W. 7" Street, 9th Floor
Los Angeles, CA 90017

Written appeals may not be more than three (3) typewritten pages and shall
request an appeals review be granied. Written appeals must include the

12
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following information:

a. The name, address and telephone number of the proposer.
b. The nameftitle of RFP to which the organization responded.
¢. Detailed statement of the grounds for appeal.

Wiritten appeals may not include any new or additional information that was
not submitted with the original proposal. Only one appeal per proposal will be
permitted. All appeals and protests must be submitted within the time limits
set forth in the above paragraphs.

Review Panel

A panel composed of selected staff will review the appeal for this RFP. The
decision of the panel will be LAHD’s final recommendation.

Disclaimer

The City is not responsible for representations made by any of its officers or
employees prior to the approval of an agreement by the Los Angeles City
Council unless such understanding or representation is included in this RFP
or in subsequent written addenda. The City is responsible only for that which
is expressly stated in this solicitation document and any authorized written
addenda thereto. L

GENERAL PROPOSAL CONDITIONS

. Costs Incurred by Proposers

All costs of proposal preparation shall be borne by the proposer. The City
shall not, in'any event, be liable for any pre-contractual expenses incurred by
proposers in the preparation andfor submission of the proposals. Proposals
shall not include any such expenses as part of the proposed budget.

. Best Offer

The proposal shall include the proposer's best terms and conditions.
Submission of the proposal shall constitute a firm and fixed offer to the City

i3



City of Los Angsles Housing Jepariment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Quireach
Services

that will remain open and valid for a minimum of ninety (90) days from the
submission deadline.

3. Accuracy and Compieteness

The proposal must set forth accurate and complete information as required in
this RFP. Unclear, incomplete, and/or inaccurate documentation may not be
considered. Failsification of any information may result in disqualification.

if the proposer knowingly and willfully submits false performance or other
data, the City reserves the right to reject that proposal. If it is determined that
a contract was awarded as a result of false performance or other data
submitted in response to this RFP, the City reserves the right to terminate the
coniract.

Unnecessarily elaborate or lengthy prdpbsais or other presentations beyond
those needed to give a sufficient, clear response to all the RFP requirements
are not desired.

4. Withdrawal of Proposals

Proposals may be withdrawn by written request of the authorized signatory on
the proposer's letterhead or by telegram at any time prior to the submission
deadline. _ I

5. General City Reéervatibh_s_

The City reserves the'right to extend the submission deadline should this be
in the interest of the City. Proposers have the right to revise their proposals in
the event that the deadline is extended.

The City reserves the right to withdraw this RFP at any time without prior
notice. The City makes no representation that any contract will be awarded to
any.proposer responding to the RFP. The City reserves the right to reject any
or all'submissions.

If an inadequa‘t'é""riumber of proposals is received or the proposals received
are deemed non-responsive, not qualified or not cost effective, the City may
at its sole discretion reissue the RFP or execute a sole-source contract with a
vendor,

The City shall review and rate submitied proposais. The proposer may not
make any changes or additions after the deadline for receipt of proposals,
The City reserves the right to request additional information or documentation,
as it deems necessary.

14
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The City reserves the right to verify all information in the proposal. If the
information cannot be verified, and if the errors are not willful, the City
reserves the right to reduce the rating points awarded.

The City reserves the right to require a pre-award interview and/or site
inspection.

The City reserves the right to waive minor defects in the proposal in
accordance with the City Charter.

If the selection of the proposer is based in part on the qualifications of specific
key individuals named in the proposal, the City must approve in advance any
changes in the key individuals or the percentage of time they spend on the
project. The City reserves the right to have the contractor replace any project
personnel.

6. Contract Negotiations

Proposers approved for funding shall be required to negotiate a contract with
the City on an offer/counter-offer basis. The best terms and conditions
originally offered in the proposal shall bind the negotiations. The City
reserves the right to make a contract award contingent upon the satisfactory
completion by the proposer of certain special conditions. The contract offer of
the City may contaln addltlonal terms or terms different from those set forth
herein. :

As part of the negotiation process, the City reserves the right to:

e fund all or portioh's of a proposer's proposal and/or require that one
proposer collaborate with another for the provision of specific services,
either prior to execution of an agreement or at any point during the life of
the agreemen’t'

® "use other sources of funds to fund all or portions of a proposer’s proposal;

® requ&re that.a funded proposer utilize a facility designated by the City for
purposes of tmplementmg its project;

e electio contrac;t directly with one or more of the identified collaborators;

e require ali collaborators identified in the proposal to become co-signatories
to any contract with the City.

15
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7. Standing of Proposer

Regardless of the merits of the proposal submitted, a proposer may not be
recommended for funding if it has a history of contract non-compliance with -
the City or any other funding source, poor past or current coniract performance
with the City or any other funding source, or current disputed or disallowed
costs with the City or any other funding source.

Contractors/Organizations that have been sanctioned because of non-
compliance with Single Audit Act requirements for managing grant funds will
be eligible to apply; however, they will not be eligible to receive any funding, if
awarded under this RFP process, until this sanction is removed.

8. Contractor Responsibility Ordinance

Every Request for Proposal, Request for Bid, Request for Qualifications or
other procurement process is subject to the provisions of the Contractor
Responsibility Ordinance, Section 10.40 et seq. of Article 14, Chapter 1 of
Division 10 of the Los Angeles Admlnls‘trative Code unless exempt pursuant
to the provisions of the Ordinance. =

This Ordinance requires that-all proposers/bidders complete and return, with
their response, the responsibility questionnaire included in this procurement.
Failure to return the completed questlonnalre may result in the proposer/bidder
being deemed non- responswe

The Ordanance also requires that ;f a contract is awarded pursuant to this
procurement, that the contractor must update responses to the questionnaire,
within thirty calendar days, after any changes to the responses previously
provided if such change would affect contractor’s fithess and ability to continue
performing the contraci.

Pursuant to the: Ordinance, by executing a contract with the City, the
contractor pledges, -under penalty of perjury, to comply with all applicable
federal, state and local laws in performance of the contract, including but not
limited to laws regarding health and safety, labor and employment, wage and
hours, and Itcensmg laws which affect employees. Further, the Ordinance,
requires each ‘contractor to: (1) notify the awarding authority within thirty
calendar days after receiving notification that any governmental agency has
initiated an investigation which may result in a finding that the contractor is not
in compliance with Section 10.40.3 (a) of the Ordinance; and (2) noitify the
awarding authority within thirty calendar days of all findings by a government
agency or court of competent jurisdiction that the contractor has violated
Section 10.40.3 (a) of the Ordinance.
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9.

Froprietary Interests of the City

The City reserves the right to retain all submitted, proposals which shall then
become the property of the City and a matter of public record. Any
department or agency of the City has the right to use any or all ideas
presented in the proposal without any change or limitation.  Selection or
rejection of a proposal does not affect these rights. All proposals will be
considered public documents, subject to review and inspection by the public
at the City's discretion, in accordance with the Public Records Act.

Proposers must identify all copyrighted material, ‘trade secrets or other
proprietary information claimed to be exempt from disclosure under the
California Public Records Act (California Government Code Sections 6250 et
__q) In the event such an exemption is: claimed, the proposal must state:
“(Name of Proposer) shall indemnify the City and hold it and its officers,
employees and agenis harmless from any claim or liability and defend any
action brought against the City for its refusal to disclose copyrighted material,
trade secrets or other proprietary information to any person making a request
therefor.” Failure to include such a statement shall constitute a waiver of the
proposer's right to exemption from disclosure.

In any event, all information contained in this RFP/RFQ is considered
confidential and not open to the public or competing bidders until allowed by
the law.

10. Discount T'erfﬁé

11'.'Nond|scr|mmatton Equal ‘Employment Practices and Affirmative Action

Proposers agree to offer-the City any discount terms that are offered to its
best customers for-the goods and services to be provided herein, and apply
such discount to payments made under this agreement which meet the
discount terms.

Program

Bldders/Pmpossts are advised that any contract awarded pursuant to this
procurement .process shall be subject to the applicable provisions of Los
Angeles Administrative Code Section 10.8.2., Non-discrimination Clause.

Non-construction services to or for the City for which the consideration is
$1,000 or more shall comply with the provisions of Los Angeles Administrative
Code Sections 10.8.3., Equal Employment Practices Provisions. All
Bidders/Proposers shall complete and upload, the Non-Discrimination/Equal
Employment Practices Affidavit (two (2) pages) available on the City of Los
Angeles’ Business Assistance Virual Network (BAVN) residing at
www labavn.org prior to award of a City contract valued at $1,000 or more.

17
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Non-construction services to or for the City for which the consideration is
$100,000 or more shall comply with the provisions of Los Angeles
Administrative Code Sections 10.8.4., Affirmative Action Program Provisions.
All Bidders/Proposers shall complete and upload, the City of Los Angeles
Affirmative Action Plan (four (4) pages) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior
to award of a City contract valued at $100,000 or more. Bidders/Proposers
opting to submit their own Affirmative Action Plan may do so by uploading
their Affirmative Action Plan onto the City's BAVN.

Both the Non-Discrimination/Equal Employment.-'l_‘?factices Affidavit and the
City of Los Angeles Affirmative Action Plan Affidavit shall be effective for a
period of twelve months from the date it is first uploaded onto the City’s
BAVN. s '

Bidders/Proposers seeking additional information regarding the requirements
of the City’'s Non-Discrimination Clause, Equal Employment Practices and
Affirmative Action Program may visit the Bureau of Contract Administration’s
web site at http://bca lacity.org.

12. Equal Benefits Ordinance

Bidders/Proposers are advised that any"contract awarded pursuant to this
procurement process shall be subject to the applicable provisions of Los
Angeles Administrative Code Section 10.8.2.1, Equal Benefits Ordinance
(EBO).

All Bidders/Proposers shall complete and upload, the Egual Benefits
Ordinance Affidavit (two (2) pages) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior

- to award of a City contract, the value of which exceeds $5,000. The Equal

- Benefits Ordinance Affidavit shall be effective for a period of twelve months
from the date it is first uploaded onto the City's BAVN. Bidders/Proposers do
not need to submit supporting documentation with their bids or proposals.
However, the City may request supporting documentation to verify that the
benefits are provided equally as specified on the Equal Benefits Ordinance
Affidavit. S

Bidders/Proposers seeking additional information regarding the requirements
of the Equal Benefits QOrdinance may visit the Bureau of Contract
Administration’s web site at http.//bca.lacity.org.

13. Living Wage Ordinance and Service Contractor Worker Retention Ordinance

Unless approved for an exemption, contractors under contracts primarily for
the furnishing of services to or for the City and that involve an expenditure or
18
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receipt in excess of $25,000 and a contract term of at least three (3) months,
lessees and licensees of City property, and certain recipients of City financial
assistance, shall comply with the provisions of Los Angeles Administrative
Code Sections 10.37 et seq., Living Wage Ordinance (LWO) and 10.36 et
seq., Service Contractor Worker Retention Ordinance (SCWRO).
Bidders/Proposers shall refer to Attachment 11 for further information
regarding the requirements of the Ordinances.

Bidders/Proposers who believe that they meet the qualifications for one of the
exemptions described in the LWO List of Statutory Exemptions shall apply for
exemption from the Ordinance by submitting -with their proposal the
Bidder/Contractor Application for Non-Coverage or Exemption.

14. Slavery Disclosure Ordinance

Unless otherwise exempt, in accordance with the provisions of the Slavery
Disclosure Ordinance, any contract awarded pursuant to this RFB/RFP/RFQ
will be subject to the Slavery Disclosure Ordinance, Section 10.41 of the Los
Angeles Administrative Code. L

All Bidders/Proposers shall’ complete and upload, the Slavery Disclosure
Ordinance Affidavit (one (1) page) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior
to award of a City contract. :

Bidders/Propoéers seeking additibha'l information regarding the requirements
of the Slavery Disclosure Ordinance may visit the Bureau of Contract
Administration’s web site at http:/bca.lacity.org. :

15. Americans With Disabilities Act

Any contract awarded pursuant to this RFP/RFQ shall be subject to the
following: :

The - Contractor/Consultant hereby certifies that it will comply with the
Disabilities Act 42, U.S.C. Section 12101 et seq., and its implementing
reguiations.. ~ The Contractor/Consultant  will  provide reasonable
accommodations to allow gualified individuals with disabilities to have access
to and to participate in its programs, services and activities in accordance with
the provisions of the Disabilities Act. The Contractor/Consultant will not
discriminate against persons with disabilities nor against persons due to their
relationship to or association with a person with a disability. Any subcontract
entered into by the Contractor/Consultant, relating to this Contract, to the
extent allowed hereunder, shall be subject to the provisions of this paragraph.
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18, Child Support Assignment Orders

Any contract awarded pursuant io this RFF/RFQ shall be subject to the
following:

This Contract is subject to Section 10.10 of the Los Angeles Administrative
Code, Child Support Assignment Orders Ordinance. Pursuant to this
Ordinance, Contractor/Consultant certifies that it will (1) fully comply with all
State and Federal employment reporting requirements applicable to Child
Support  Assignment Orders; (2) that the principal owner(s) of
Contractor/Consultant are in compliance with any Wage and Earnings
Assignment Orders and Notices of Assignment applicable to them personaily;
(3) fully comply with all lawfully served Wage and Earnings Assignment
Orders and Notices of Assignment in accordance with California Family Code
Section 5230 et seq,; and (4) maintain such compliance throughout the term
of this Contract. Pursuant to Section 10.10.b of the Los Angeles
Administrative Code, failure of Contractor/Consultant to comply with all
applicable reporting requirements or to implement lawfully served Wage and
Earnings Assignment Orders and Notices of Assignment or the failure of any
principal owner(s) of Contractor/Consultant to comply with any Wage and
Earnings Assignment Orders and Notices of Assignment applicable to them
personally shall constitute a default by the Contractor/Consultant under the
terms of this Contract, subjecting this Contract to termination where such
failure shall continue for more than ninety (80} days after notice of such failure
to Contractor/Consultant by City: “Any subcontract entered into by the
Contractor/Consultant telating to this Contract, to the extent allowed
hereunder, ‘shall be subject to the: provisions of this paragraph and shall
incorporate the provisions.. of the Child Support Assignment Orders
Ordinance. Failure of the Contractor/Consultant to obtain compliance of its
subcontractors shall constitute a default by the Contractor/Consultant under
the terms of this contract, subjecting this Contract to termination where such
failure shall continue for more than ninety (90) days after notice of such failure
to Contractor/Consultant by the City.

Contractor/Consultant shall comply with the Child Support Compliance Act of
1998 of: the State of California Employment Development Department.
Contractor/Consultant assures that to the best of its knowledge it is fully
complying with the earnings assignment orders of all employees, and is
providing the names of all new employees to the New Hire Registry
maintained by the Employment Development Department as set forth in
subdivision (1) of the Public Contract Code 7110.

17.First Source Hiring Ordinance

Unless approved for an exemption, coniractors under contracts primarily for

the furnishing of services to or for the City, the value of which is in excess of

$25,000 and a contract term of at least three (3) months, and certain
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recipients of City Loans or Grants, shall comply with the provisions of Los
Angeles Administrative Code Sections 10.44 et seq., First Source Hiring
Ordinance (FSHO). Bidders/Proposers shall refer to Attachment 9, "First
Source Hiring Ordinance” for further information regarding the requirements of
the Ordinance. '

The Anticipated Job Opportunities Form (FSHO-1) and Subcontractor
Information Form (FSHO-2) contained in the Attachment/Appendix shall only
be required of the Bidder/Proposer that is selected for award of a contract.

18. Contract Solicitations Under Charter Section 4?0(;;)(&.‘2')'

Persons who submit a response to this solicitation (bidders) are subject to
Charter section 470(c)(12) and related ordinances. As a result, bidders may
not make campaign contributions to and or engage in fundraising for certain
elected City officials or candidates for elected City office from the time they
submit the response until either the contract is approved or, for successful
bidders, 12 months afier the contract is signed. The bidder's principals and
subcontractors performing $100,000 or more in work on the contract, as well
as the principals of those subcontractors, are also subject to the same
Himitations on campaign contributions and fundraising.

Bidders must submit CEC Form 55 (provided in Attachment 3) to the
awarding authority at the same time the response is submitted. The form
requires bidders to identify their principals, their subcontractors performing
$100,000 or ‘more in work on the contract, and the principals of those
subcontractors Bidders must alsc notify their principals and subcontractors
in writing of- the restrictions and include the notice in contracts with
subcontractors.  Responses submitted without a completed CEC Form 55
shall be deemed rionresponsive. Bidders who fail to comply with City law
may be ‘subject to penalties, termination of contract, and
debarment. Additional information regarding these restrictions and
requirements may.be obtained from the Clty Ethics Commission at (213) 978~
1960 or ethics. Iacﬁv org.

B. STATEM&NTS?REQUERED WITH PROPOSAL (Upioad online)

1. Nondiscrimination, Equal Employment Practices and Affirmative Action
Program

Non-construction services to or for the City for which the consideration is
$1,000 or more shall comply with the provisions of Los Angeles Administrative
Code Sections 10.8.3., Equal Employment Praclices Provisions. All
Bidders/Proposers shall complete and upload, the Non-Discrimination/Equal
Employment Practices Affidavit (iwo (2) pages) available on the City of Los
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Angeles’ Business Assistance Virtual Network (BAVN) residing at
www.labavn.org prior to award of a City contract valued at $1,000 or more,

2. Equal Benefits Ordinance

All Bidders/Proposers shall complete and upload, the Equal Benefits
Ordinance Affidavit (two (2) pages) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavin.org prior
to award of a City contract, the value of which exceeds $5,000.

3. Slavery Disclosure Ordinance

Unless otherwise exempt, in accordance with the provisions of the Slavery
Disclosure Ordinance, any contract awarded pursuant to this RFB/RFP/RFQ
will be subject to the Slavery Dlsc!osure Ordinance, Section 10.41 of the Los
Angeles Administrative Code. :

All Bidders/Proposers shall complete and upload, the Slavery Disclosure
Ordinance Affidavit (one (1) page) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior
to award of a City contract.

Bidders/Proposers seeking a walver from the requ;rements of the SDO shall
refer to Attachment/Appendix _or visit the Bureau of Contract
Administration’s . web site at www. bca lacity.org and download the form. The
SDO Exemptlon Form (OCC/SDO—z) must be returned with the bid/proposal.

C. STATEMENTS REQU!RED WETH PROPQSAL {See Attachments)
1. B|dder Cernflcataon CEC Form 50

Al proposers mus‘t submlt a completed Bidder Certification CEC Form 50.
Please review the following link for more information on the City's Municipal
Lobbying Ordinance: http://ethics lacity.org/PDF/laws/law_mlo.pdf
(See Attachment 2 for Bidder Certification CEC Form 50).

NOTE: Failuré to submit this completed CEC Form 50 will result in the
proposer being deemed non-responsive and the proposal will be rejected.

2. Bidder Certification Form CEC 55

Bidders must submit a CEC Form 55 (provided in Attachment 3) to the
awarding authority at the same time the response is submitted. Responses
submitted without a completed CEC Form 55 shall be deemed
nonresponsive. Additional information regarding these restrictions and
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D.

requirements may be obtained from the City Ethics Commission at (213) 978-
1960 or ethics.lacity.org.

Proposer Workforce Information/Non-Collusion Statement

Proposers shall submit with their proposal a statement indicating their
headquarters address, as well as the percentage of their workforce residing in
the City of Los Angeles. Proposer shall also submit the Non-Collusion
Statement. (See Attachment 5. Proposers Workforce Information/Non-
Collusion Statement.)

Collaborator Agreements

Proposals shall include completed forms frqrﬁ""éach o'rg_anization intending to
formally collaborate with the proposers (See Attachment 6: Business
Services Implementation Plan Collaborater Agreements).

Contractor Responsibility Ordinance (CRO) Questionnaire

All proposers shall submit a completed CRO Questionnaire signed under
penalty of perjury with their proposal (See Attachment 7: City of Los
Angeles Responsibility Questionnaire). If a proposer will have subcontractors
in the project, a list of the subcontractors must also be submitted with the
proposal. ' .

Business Inciusion Qutreach Program and MBE/MWBE/OBE Outreach

All Bidders/Proposers shall submit proof of registration- and account
activation in the Los Angeles Business Assistance Virtual Network
(LABAVN) (Website: www.labavn.org) [See Attachment 8], if
applicable, identify the organization's certification in any of the
following categories: Minority Business Enterprise (MBE), Women

Business Enterprise (WBE), Other Business Enterprise (OBE), Small

Business Enterprise (SBE), Emerging Business Enterprise and
Disabled Veteran ' Business Enterprise; identify sub-contracting
opportunities and: comply with the City's Business Inclusion Qutreach
program, . o

CONTRACT EXECUTION REQUIREMENTS

if recommended for funding, the proposer shall be required to enter into an
agreement with the City of Los Angeles and comply with the requirements listed
below. Failure to comply with these requirements will result in non-execution
of the contract. A copy of the City's Standard Agreement is available upon request.
The agreement with the selected proposer(s) will be on a fo-be-negotiated fee-for-
performance basis.
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1.

6.

Nonprofit Status Documentation from the Internal Revenue Service (IRS):
Proposers must submit a copy of their notice from the IRS designating the
agency as a 501(c)(3) organization or other evidence of its tax exempt status
form the IRS.

Insurance Certificates

Contractors may be required to maintain insurance at a level to be determined
by the City's Risk Manager, with the City named as an additional insured.
Contractors who do not have the required insurance should include the cost of
insurance in their bid. Contractors will be required to provide insurance at the
time of contract execution.

Secretary of State Documentation

All contractors are required to submit one copy of their Articles of
Incorporation, partnership, or other business organizational documents (as
appropriate) filed with the Secretary ¢f the State. Organizations must be in
good standing and authorized to do business in California.

Carporate Documents

All contractors who are organized as a corporation or a limited liability
company are required to submit a Secretary of State Corporate Number, a
copy of its By-Laws, a current list of its Board of Directors, and a Resolution of
Executorial Authority with a Signature Specimen.

. City Business License N_um'ber |

All contractors are required to submit one copy of their City of Los Angeles
Business License, Tax Registration Certificate or Vendor Registration Number.
To obtain a Business Tax Registration Certificate (BTRC) call the Office of
Finance at (213) 473-5901 and pay the respective business taxes. The
address is as follows: City of Los Angeles, City Hall, Room 101, Office of
Finarice, Tax and Permit Division, 201 North Main Street, Los Angeles, CA

Proof of IRS Number (W-9)

All contractors are required to complete and submit Proof of IRS Number
(W-9) Form.
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7. City Business Tax Regisiration Certificate

8.

All proposers are required to submit a Copy of the Agency’'s City of Los
Angeles Business Tax Registration certificate (BTRC) as filed with the City
Clerk.

Certifications
Contractor shall provide copies of the following docum‘ents to the City:

a. A Certificate Regarding Ineligibility, Suspens:on and Debarment as
required by Executive Order 12549, .

b. Certification and Disclosure Regarding Lobbying (not required for contracts
under $100,000). Contractor shall also file a Disclosure Form, at the end
of each calendar quarter during which any event requiring disclosure, or
which materially effects the accuracy of the information contained in any
previously filed Disclosure Form, occurs

c. A Certificate Regarding [_)_'r'ug~Free Workplac:e Requirements, if applicable.

d. A Certificate Regarding C’b’mphéhb’é with the Service Contract Worker
Retention Ordinance and the Ll\nng Wage Ordinance of the City of Los
Angeles, if apphcabie

e. A Cemflcatlon of Comphance Wlth Equal Benefits Ordinance/Reasonable
Measures Proposai for Equal Benefits Ordinance, if applicable.

f. An  affidavit regardmg Slavery Drsclosure Ordinance requirement, if
applicable.

Affirmative Actioﬁ::PIan |
All contractors who are awarded contracts in excess of $5,000 are required to

comply with the City’'s Affirmative Action Policies and must submit an
Affirmative Action Plan.

10. Collaboration

The City may, at its discretion, require two or more proposers to collaborate
as a condition to contract execution.
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E. CONTRACTOR EVALUATION

At the end of the contract, the City will conduct an evaluation of the Contractor's
performance. The City may also conduct evaluations of the Contractor's
performance during the term of the contract. As required by Section 10.39.2 of the
Los Angeles Administrative Code, evaluations will be based on a number of criteria,
including the quality of work product or service performed, the fimeliness of
performance, the Contractor's compliance with budget requirements, and the
expertise of personnel that the Contractor assigns to the contract. A copy of the
Contractor Evaluation Form is available upon request. The Contractor will be
provided with a copy of the final City evaluation and allowed fourteen (14) calendar
days to respond. The City will use the final City evaluation; and any response from
the Contractor, to evaluate proposals and to conduct reference checks when
awarding other contracts.
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N

A.

_PROPOSAL PACKAGE

GENERAL PREPARATION GUIDELINES

if a proposer does not follow these instructions and/or information is left out
or a particular attachment is not submitted, the proposer may be determined
to be ineligible and excluded from the review.

1.

The proposal must be submitted in the legal name of the firm or corporation
and the corporate seal must be embossed on the original proposal. An
authorized representative of the proposer organization who has legal authority
to bind the organization in contract with the City must sign the proposal

Proposers must submit one ongmai and five (5).stapled coples “The original
must be marked “Original” on the cover and must bear the actual “wet”
signature(s) of the person(s) authorized to sign the proposal. The copies must
be numbered on the upper right hand side of the cover to indicate “Copy No.
. Staple all pages firmly in the upper left-hand corner. Specialized
coverings, paper clips, or other removable fasteners are not acceptable.

All proposals must be accompanied by a cover letter that shouid be limited to
one page. The [etter must: :

e include the title, address, telephone number, fax number, and e-mail of
the person(s) who will be authorized to represent the proposer and
each collaborator.

e be signed by the person(s) authorized to bind the agency to all
commitments made in the proposal and, if applicable, be accompanied

- by a copy of the Board Resolution authorizing the person(s) to submit

<. the proposal. If a Board Resolution cannot be obtained prior to
'proposal submission, it may be submitted no later than one (1)
calendar week after the proposal submission deadline.

® |dent|fy the individual or firm, which prepared or assisted in preparing
the proposal. |If that individual or firm will not participate in the
implementation of the project, describe how the transfer of responsibility
will occur to ensure timely implementation.

4. Proposals must be submitted in the English language. Numerical data must

be in the English measurement system; costs must be in United States
dollars.
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5.

10.

MNarratives are limited to the number of pages indicated and must follow these
standards:

» Fontsize — 12 points

o Margins — At least 1 inch on all sides

¢ Line spacing — Single-spaced

s Single-sided, plain white paper

Pages in excess of the stated limits will not be read and will not be
considered in scoring.

Each page of the proposal, including attachm'eﬁfs, must be numbered
sequentially at the bottom of the page to indicate Page _of .

Please use the indicative mood (will, shali; efc;) in narratives rather than the
subjective (would, should, etc.) so that proposals can be easily converted to
contract form.

The Proposal Checklist lists all narratives, attachmenis and cerdifications that
must be included in the proposal. In assembling the completed proposal,
please insert the attachments and certifications where they are indicated in
the Proposal Checklist. The Proposal Checklist will serve as your Table of
Contents (See Attachment 1). :

Answers should be as concise as possible thleffprdviding all the information
requested. - ' L

In completi"n'g‘. the narratives and attachments, including the budget, please
include and :clearly. identify . the services to be provided by and the
demonstrated ability of subcontractors, if any.

NARRATIVES -

Narrative 1 — Demonstrated Ability — limit to 5 pages

Respond to the following questions to describe your qualifications and capability
to provide the services solicited. (You do not need to answer questions
individually.) Use: concrete language and guantifiable measurements whenever
possible. '

a) Summarize your organization's qualifications that make you the best
qualified to successfully advance the goals of the REAP and UMP
Qutreach Program.

b) State your philosophy and approach to landlord/tenant outreach as well as
your competitive strengths as they relate to this RFP.

¢) ldentify the specific individuals who will be working on the project. Include
team member biographies, client references, and a description of sub-
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contractors,  Substitution of personnel or subcontractors during the
contract will be allowed only if approved by the Housing Department.

d) Describe up to three projects or campaigns created or implemented by
your organization that indicate a capacity to advance the goals of this
RFP. Please focus your descriptions on relevant experience. Please
quantify the results.

e} Please disclose if your organization (or any of your pariners or
subcontractors) has been terminated from a project during the past two
years. If so, please provide an explanation for the termination as well as a
contact at the client organization or agency.

Narrative 2 — Project Concept and Design — limit toi-'8.-:'pages

Respond to the following questions to explain the activities you will undertake
and describe the deliverables you will produce in order to address the Scope of
Work. (You do not need to answer questions individually.) Use concrete
language and guantifiable measurements whenever possible. :

a) Describe what strategies your organization proposes for landiord/tenant
outreach and education. about the Rent Escrow Account Program. You
must demonstrate how your proposed strategies will maximize tenant
participation in the Rent Escrow Account Program. Submit a Proposed
Work Plan to further articulate your project concept and design.

b) Describe the various printed and presentation-style reports you intend to
produce and explain how each is suitable for the REAP and UMP
Qutreach Program. -

Narrative 3 — Proposed Fee Schedule and Allocation of Costs — limit to 2
pages o

Pf}ébare a detaife‘d.ib'_udget identifying costs related to your proposal.
Naﬁ"’éiiii_ve 4~ Additié{jal Inféfmation {optional) — limit to 2 pages

If certain RFP requ_iréf-‘hents are not being addressed, explain why. Present any
critical information that has not been requested by the RFP.

C. DOCUMENTS TO BE COMPLETED

Proposers must complete and submit all of the Attachments and Certification forms
listed. Do not assume that any document is not applicable. Use the Proposal

Checklist as a guide.
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Attachment 1 lists the documenis that must be submitted with Statement of
Qualifications. These documents do not count toward the page submission limit.
Failure to submit these documents may result in the rejection of the application as
non-responsive.

Section 1ll, sub section C. Contract Execution Requirements lists the conditions to
the RFP that will be required by all individuais and firms at the time of contract
negotiations. The documents and certifications listed in the section do not have to
be completed unless and untit a contract is negotiated.

D. PROPOSAL CHECKLIST

The Proposal Checklist (Attachment 1) is to serve as the Table of Contents for
your proposal and as guide for all documents, which must be submitted with the
RFP. i lists all Narratives, Attachments, and Certifications (if applicable) that must
be included in the proposal. Do not assume that any document is not applicable.
Indicate in the Page Number column where the information can be found in your
proposal. In assembling the complete proposal, please insert the Attachments
where they are indicated in the Proposal Checklist.
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ATTACHMENT 1

Conients.

REQUEST FOR PROPOSALS (RFP)

Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant
Outreach Services

TABLE OF CONTENTS

Proposals must be ordered as indicated on this form.

DOCUMENT Numper
Proposal Checklist (Table of Contents)

Cover Letter

APPLICANT FORMS

Narrative 1 — Demonstrated Ability

Narrative 2 — Project Concept and Design

Narrative 3 ~ Proposed Fee Schedule and Allocation of Costs

Narrative 4 — Additional Information (optional}

Proposed Work Plan

ATTACHMENTS - . »
Attachment 2 - Bidder Certification CEC Form 50
Attachment 3 - Bidder Certification CEC Form 55

Attachment 4 ~ Technical Assistance Request Form

Attachment 5 - Proposer Workfeji-féé Information/Non-Collusion Statement

Attachment 6 - Busines'éﬁ:en}?éés Implementation Plan Collaborator Agreements

Attachment 7 — City of Los Angeles Contractor Responsibility Questionnaire

Attachment 8 — City of Los Angeles Business Inclusion Program
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ATTACHMENT 2

200N Sprng Sreat Bidder Certification

City Hall -~ 24th Floor

1

|
|

Los Angeles, CA 90012 CEC Form 50

{213} 978.1969

Bid/Centrace Number: s Depactment;

Name of Bidder:

Address:

Emath

fCERTIFICATION

I certify the following on my own behalf or on behalf of the emtity named above, which T am authorized 1o
: fepresent

PA. Tam aperson of entity that is applying for a contract with the Caty of Los Angaies.

B. The contract for which | am applying 15 an agreement for one of the following:
1. The performance of work or service ta the Csty or the pubhe:
2. The provisien of goods. equipmens. matertals, or supplies;
3. Recept of a grant of Uity Anancial assistance for economic development or job growth. as further de-
scribed i Los Angeles Admunistrative Clode § 10,40, 1{h) [see reverse]: or
4. A public lease or license of City property where both of the following apply. as farther descnabed m
Los Angeles Adounistrative Code § 10.37.101) [see reverse]: ‘
a. Iprovide services on the City property through employees. sublessees, sublicensess. contractors. of
subcontractors, and those services:
1. Are provided on premuses that are visited frequently by substantial nunnbers.of the publicc or |
ii. Could be provided by City employees if the awarding authority had the resources: or
iti. Further the proprietary interests of the City, as determined in writing by the awarding authority. |
b, Tam not eligible for exemption from the City’s living wage ordinance, as eligibility 15 descabed in |
Los Angeles Admumstrative Code § 10.37((1) :

. The value and duration of the conteact for wiuch I am applying is one of the fellowing:

1. For goods or services contracts—a value of more than $25.000 and a ter of at feast three months;
2. For Anancial assistance contracts—a value of at teast $100.000 and a teom of any duration: or

3. For construction contracts. public leases, or licenses—any value and duration.

D, Iacksowledge and agree to comply with the disclosure requirements and prolubstions established m the
Los Angeles Muomcipal Lobbying Ordinance if T qualify as a lobbying entity uader Los Angeles Munici-
pal Code § 48.02.

Date:; Signatere:

Name:

Title:

tinder L os Angeles Municipal Code § 48.097H), this form must be submilted o the awarding awhorily wifh
your bid or propoasal on e contract noled above,
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.

Los Aangeles Administrative Code § 10,401k}

{h) “City Financial Assistance Reciptent” moans any person whe receives from the City
discrote financial assistance in the amount of One Hundred Thousand Dollaps (5100,000.00)
ar mora for econentic dovaelopment or job growth exprossly articulated and identifiod by
tha City, as contrastod with generalized financial assistance such as through tax legisiation.

Categories of such assistance shall include, but are not timited to, bond financing, planning
assiskance, tax incroment financing exctusively by the City, and tax credits, and shall not
include assistance provided by the Community Dovelopment Bank. City staff assistance
shall not be regarded as financiat assistance for purposes of this article. A toan shail not he
regarded as financial assistance. The forgiveness of a toan shall be regarded as financial
assiskance, A& loan shall be regarded as financial assistance to the oxtent of any differential
kotweon the amount of the loan and the prosent value of the pavments thereunder,
discounted over the life of the loan by the applicable federal rate as used in 26 U.5.C,
Sections 1274(d), 7872(F}. A recipient shall not bo deemed to include lessees and
sublesseas.

Los Angeles Administrative Code § 10.37.1(1)

(iy “Public lease or license”,

{a) Except as provided in {i}{b), “Public lease or license” means a lsase or license of City
praparty on which services are rendered by employses of the public lesses or licanses
or sublessen or sublicenses, or of a contractor or subcontractor, but only where any of
the following applies:

{1) The services are renderad on premises at least a portion of which is visited by
substantial numbers of the public on a frequent basis {including, but not limited
to, airport passenger terminals, parking lots. golf courses, recreational facilities);
or

(2) Any of the services could frasibly be perfarmed by City employeos if the awarding
authority had the requisite financial and staffing resources; or

{3) The DAA has detarmined in writing that coverage would further the proprietary
interests of thae City,

(B) A public tesseo or licenses will be exempt from the requiraments of this article subject
to the following limitations:

{1} The tosseo or licensee has annual gross revenues of tess than the annuat gross
revenue thrashold, thres hundred fifty thousand dollars {$350,0003, from business
conductod on City proporty;

(2) The lesses or Heanses employs no more than seven {7} people total in the
company on and off City proparty:

(3} To qualify for this exemption, the lesses or licensea must pravide proof of its
gross revenues and number of peoplo it employs in the company’s entire
workforce to the awarding authority as required by rogulation;

(4} Whether annual gross revenues are less than three hundred fifty thousand dollars
{$350,000) shall be determined based on the gross revenues for the last tax year
prior to application or such other period as may be established by regulation;

{5) The annual gross revenue threshold shalt bes adjusted annualty at the same rate
and at the same time as the living wage is adjusted under soction 10.37.2 {a};

{6) Alessoe or licensos shall be deemad to employ no more than seven {7} people if
the company’s entire workforce worked an average of no more than one theusand
two-hundred fourteen (1,214} hours per month for at least threo-fourths (3/4) of
the time period that the revenue Hmitation is measured;

{7} Public leases and licensas shall be doemed to include public subloases and
sublicenses;

{(8) If a public lease or license has a term of more than two {2) years, the oxemption
grantad pursuant to this section shall axpire after two {2} yoars but shatl be
renawalie in two-year incraments upon moseting the roquiremants therefor at the
time of the renewal application or such paricd ostablishad by regulation.
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ATTACHMENT 3

mysmemc”  Bidder Contributions
v CEC Form 55

(213) 978-1950

ALL BOXES MUET BE COMPLETED

- BidiContract Nuisher: Date Bid Submitred:

| Description of Contract:

Departinent:

BIDDER

Name:

Address:

Email {optional): Phone:

PRINCIPALS

Please identify the names and titles of all principals (attach additional sheets if necessary}. Principals include a
“hidder's board chair, president, chief executive officer, clhef operating officer, and individuals who serve i the
- functional equivalent of one or more of those positions. Principals also include mdividuals who hold an owner-
- ship interest in the bidder of at least 20 percent or are authorized by the bid or proposal to represent the bidder
- before the City.

. Name: Title:

- Name: Title:
‘ Name: Title:
Name: Title:
Name: Title:
3 additional sheets are aitached, [ Bidder s an indsvidual with no principals.

CSUBCONTRACTORS
Please identify all subcontractors whose subcontracts are worth $100,000 or more (attach additional sheets if
DRCESSATYY).

" Subceontractor:

Subcontractor:

Subcontractor:

Subcontractor:

(] additional sheets are attached. &1 Bidder has no subcontractors on this bid or proposal
whose subcontracts are worth $108,000 or more.

Way 2011 1ofd
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el Stop 126 | CEC Form 55 |

[213) 978.1960

PRINCIPALS OF SUBCONTRACTORS

{ Please identify the names and tifles of all principals for each subcontractor identified on page 1 {attach additional
i sheets if necessary). Principals inchede a subcontractor’s board chair, president, chuef executive officer, chief

| pperatng officer, and mdividuals who serve in the functional equivalent of one or more of those positions. Prin-
: cipals also include individuals who hold an ownership mterest in the subcontractor of at least 20 percent or are

{ authorized by the bud or proposal to represent the subcontractor before the City.

| Name: Title:
Subcontractor:

i Name: Title:
Subcontractor:

i Mame: Title:
Subconiractor:

Name: ' Title:
Subecontractor:

| Name: Title:
Subcontractor:

L3 Of the subcontractors ideutified on page 1, the following are individuals with no principals (attach additional !
sheets if necessary):

Subcontractor:

Subcontractor:

Subeconiractor:

: (I additional sheets are attached. L3 Bidder has no subcontractors on this bid or proposal
whose subcontracts are worth $100.000 or more.

CERTIFICATION
I certify that I understand, will comply with, and will notify my principals and subcontractors of the require-
cments and restrictions m Los Angeles Ciy Charter section 470(0)(12) and any related ordmances. I certify that

i the information provided above is frue and complete. I understand that I must amend this form withia five busi-
“ness days if the mformation above changes.

{ Date: Signature:

Names:

Title:

Under Los Angefas Gity Charter § 470{c){12}, this farm must be submitied fo the awarding avthosily with yaue bhid or proposal.
A bid or propeosal that does nol include a completed Form 85 will be deemad nonreaponsivive.

Play 2011 2of2
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City of Los Angéles Housing vepartmaent
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP} Tenant Outreach
Services

ATTACHMENT 4
City of Los Angeles
Los Angeles Housing Department

Technical Assistance Request Form
Rent Escrow Account Program (REAP} and Utility Maintenance Program (UMP)
Tenant Outreach Services

This form can be e-mailed to lahd_rfp_compliance@lacity.org or returned by fax to
(213) 808-8818.

All questions and answers will be available to all
bidders on the LAHD website at http.// lahd.lacity.org

Agency Name:

Contact Person: Titte:

Address:

Phone No.: Fax No.:

E-mail;

Question (please reference page number from RFP in your question). DATE:

Answer:

Date Received:

Date Answered; Answered by
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Oy of Los Angeles Housing veportment
Rent Escrow Account Program (REAP) and Ulility Maintenance Program (UMP) Tenant OGutreach
Services

ATTACHMENT 5
PROPOSER WORKFORCE INFORMATION / NON-COMPLIANCE STATEMENT

A. General information

Proposer’'s Name {legal name of entity)

Headquarters of Firm:

Street Address:

City: State _Zip Code:
Contact Person: Email

Telephone: Fax:

Number of Employees Residing in the City of Los Angeles:

Total Number of Employees:

Percentage of Employees Residing in the City of Los Angeles;

The"propos,'é!"is submitted as a firm and fixed request vaiid
and open for 90 days from the submission deadline.

This proposal is genuine, and no sham or collusive, nor
made in the interest or in behalf of any person not herein
named, the proposer has not directly or indirectly induced or
solicited-any other proposer to put in a sham proposal and
the proposer has not | any manner sought by collusion to
secure for himself or herself an advaniage over any cther
proposer.

To my knowledge, this proposal does not duplicate facilities
or services available in the area that are funded by other
sources of funds.

In addition, this organization and its members are not now
and will not in the future be engaged in any activity resulting
in a conflict of interest, real or apparent, in the selection,
award, or administration of a subcontract supported by these
funds.

AUTHORIZED SIGNATURE & DATE

PRINT NAME & TITLE
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ATTACHMENT 6

REQUEST FOR PROPOSALS
BUSINESS SERVICES IMPLEMENTATION PLAN
COLLABORATOR AGREEMENTS

This sheet must be completed by each Collaborating Agency. Please make copies
as needed. The signature page must be signed by the authorized representative
and embossed with the corporate seal, if_applicable, of €ach Lead Agency and
Collaborator. Mark Box if NOT applicable. S

On behalf of my organization, 1 acknowledge our intent fo formally collaborate with the
Proposer (Lead Agency) in providing tenant relocation assistance services for the City of
Los Angeles. | have read the proposal and it accurately reflects my organization’s proposed
role  and commitment. The amount . of the proposed ~subcontract is

$

Legal Name of Lead Agency

Address of Lead Agency

Affix Corporate Seal

Authorized Signature for L.ead Agency Date

Name and Position of Authorized Signatory

.T.e_iephone No. E-mail
Legal Name of Collaborator "
Address of Collaborator _.__
Affix Corporate Seal
Authorized Signature for Collaborator Date

Name and Position of Authorized Signatory

Telephone No. E-mail
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City of Los Angeles ?“*fousmgA_Jepartment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Qutreach
Services

ATTACHMENT 7

BERVICE

CiTY OF LOS ANGELES
RESPONSIBILITY QUESTIONNAIRE

RESPONSES TO THE QUESTIONS CONTAINED IM THIS QUESTIONMAIRE MUST BE SUBMITTCD O THIS FORM,.
in responding to the Questionnaire, neither the City form, nor any of the questions contained therein,
may be retyped, recreated, modified, altered, or changsd in any way. in whole or in part. Bidders or
Proposers that submit responses on a form that has been retyped, recreated, modified, altered, or
changed in any way shall be deemed non-responsive.

The signatory of this Questionnaire guarantess the truth and accuracy of all staternents and answers to the
guestions herein. Failure 10 complete and return this questionnaire, any faise statements, or failure to answer
{a) question{s) when required, may render the bid/proposal non-responsive. Al responses must be typewritien
or prinded in ink. Where an explanation is required or where additional space is needed o explain an answer,
use the Responsibility Questionnaire Atlachments.  Subimit the completed form and all attachments to the
awarding awthority. Retain a copy of this completed form for fulure reference. Contractors must submit
updated information to the awarding authornity if changes have occurred that would render any of the responses
inaccurate in any way. Updates must be submitted to the awarding authority within 30 days of the change(s).

A, CONTACT INFORMATION

CITY DEFPARTMENT INFORMATION

City Dapartment/Divigion Awarcling Contract City Contact Parson Fhone

City Bid or Contract Number {f applicable) andd Project Title

BIDDER/CONTRACTOR INFORMATION

BidderProposer Business Mame

Sirest Address Ty Biate e

Contact Person, Title Phone Fax

TYPE OF SUBMISSION:
The Questionnaire being submitted is:

1 An initial submission of a compieted Questionnairs.

0 An update of a prior Questionnaire daterd f !

1 No change. | certify under penalty of parjury under the laws of tha State of California that there has been no

change to any of the responses since the last Responsibifity Questionnaire dated ! !
was submitted by the firm.  Altach a copy of that Questionnaire and sign belowvs.

Print Name, Title Signature Date

TOTAL NUMBER OF PAGES SUBMITTED, INCLUDING ALL ATTACHMENTS:

Reeponsibitisy Quastionnalrs (Rev, 051003 1
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City of Los Angeles Housing vepariment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant QOutreach
Services

SERVICE

B, BLISINESS ORCGANIZATION/STRUCTURE
Indicate the organizational structure of your frm, “Firm" includes a sole proprietorship, corporation, joint
venture, consaertium, association, or any combination thereof.

1 Corporation: Date incorporated: / / State of incorporation;
List the corporation’s current officers.

Presilent:

Vice Presidant

SRCreiary.

Treasurer

1 Check the hox only if your firm is a publicly traded corporation.

List those who own 5% ar more of the carporation's stocks. Use Attachment & if more space is needed.
Publicty traded corporations need not list the owners of 5% or more of the corporation's stocks.

O Limited Liability Company: Date of formation: ! { State of formation:
List members who own 5% or more of the company. Use Altachment A if more space is needed.

O Partnership: Date formed; ! ! State of formaton:
List ali partners in your firm. Use Attachment A if more space is needed.

[0 Bole Proprietorship: Date started: ! i
List any firrn(s) that you have been assaciated with as an owner, partner, or ofﬂcer for the last five years.
Use Attachment A if more space is needed. Do not include ownership of slock in a publicly traded
company in your response 1o this question.

1 Joint Venture: Date formed: / ¢
List: {1} each firm that Is a member of the joint venture and {2) the percentage of ownership the firm will
fave in the joint venture. Use Attachment & if more space is needed. Each member of the Joint
Venture must complsie a separate Questionnaire for the .Joint Venture's submission to be
considered as responsive to the invitation.

Responsibidty Quastionnegire (Rev. DSITNG2) s
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City of Los Angeles Housing vepariment
Rent Escrow Account Program (REAF) and Utility Maintenance Program (UMP) Tenant Qutreach
Services

SERVICE

C. OWNERSHIP AND NAME CHANGES

1. s vour firm a subsidiary, parend, hotding company, or affiliate of anciher firm?
1 Yes T No
i Yes, explain on Attachment A the relationship between your firm and the associated firms.  nchude
information about an affiialed firrn only if one firm owns 0% or more of ancther finm, or il an owner,
partner or officer of your firm holds a similar position in another firm,

2. Has any of the firm’s owners, partners, or officers operated a similar business iy the past five years?

1 Yes 1 No

H Yes, list on Aftachment A the names and addresses of all such businesses, and the person who
operated the business. Include informaton about a similar business only if an owner, pariner ar officer of
your firm holds a sirnitar position in another firm.

3. Has the firm changad names in the past five years?
1 Yes J Mo

if Yes, list on Attachment A all prior names, addresses, and the daies they were used. Explain the reasan
for each name change in the last five years.

4. Are any of your firm's licenses held in the name of @ corporation or partnership?
O Yes T3 NMo

If Yes, list on Attachment 4 the name of the corparation or partnership that actually holds the license.

Bidders/Conmtractors must continue on fo Section D and answer all remaining guestions
contained in this Questionnaire.

The responses to the remaining gquestions in this Questionnalre will not be posted on the
internet bul will be made available to the public for raview upon request. Contact the
appropriate Designated Adminisirative Agency.

Responaibifity Quastionnairs (Rew. Q31 0007)
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City of Log Angeles Housing wvepartment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Qutreach
Services

SERVICE

. FINANCIAL RESOGURCES AND RESPONSIBILITY

Is your firm now, ar has it ever been at any ime in the ast five years, the debtor in a hankruptcy case?
7 Yes T Mo

if Yes, explain on Attachment B the circumstances swrrounding each instance.
Is your company in the process of, or in negotiations toward, being sald?
0O Yeas O Ne

i Yes, explain the circumstances on Altachment B,

PERFORMANCE HISTORY
How many years has your firm been in business? Years.

Has your firm ever heid any contracts with the City of Los Angeles or any of its departments?
J Yes O Ne

#, Yes, list on an Attachment B all contracts your finm has had with the City of Los Angeles for the last 10
years. For each contract listed in response to this question, inciude: {a) entity name; (b} purpose of
contract; {¢) total cost; {d) starting date; and (&) ending date.

List on Attachment B all contracts your firm has had with any private or governmental entity (other than the
City of Los Angeles) over the last five years that are simitar to the work to be performead on the contract for
which you are bidding or proposing. For each contract tisted in response o this gquestion, include: (a) entity
name; (b) purpose of contract; (¢} total cost; (d) starting date; and (e) ending date.

71 Chack the box if you have not had any similar contracts in the last five years

JIn the past five years, has a governmental or private entity or individual terminated your firm’s contract prior

to completion of the contract?
T Yes Ti1No

if Yes, explain on Attachment B the circumstances swrreunding each instance.

In the past five years, has your firm used any subcontractor to perform work on @ government contract
when you knew that the subcontracior had been debarred by a governmental entity?

1 Yes 1 Mo

Iif Yes, explain on Attachment B the crocumstances surrcunding each instance.,

.In the past five vears, has your firm been debarred or determined to be a non-responsible %nicider" or

contractor?
O Yes {3 No

If Yes, explain on Aftachment B the circumstances surrounding each instance.

1
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Resgensibitity Questionnsire (Rev. 0510023

City of Log Angeles %«iouss,mg vepartiment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Outreach
Services

SERVICE
DISPUTES

In the past five years, has your firm been the defendant in court on a matter related te any of the following
issues? For parts (a} and {) below, check Yes even if the matter proceeded to arbitration withouwt court
fitigation. For part {¢), check Yes only if the malter proceeded to court litigation. |f you answer Yes (o any of
the quesiicns below, explain the circumstiances surounding each instance on Attachment B, You must
inciude the following in your response; the name of the plaintiffs in each court case, the specific causes of
action in 2ach case: the date sach case was filed; and the disposition/current siatus of each case.

{a) Payment to subcontractors?
1¥es I No

{b) Waork performance on a cantract?
TiYes T Mo

(¢} Emplayment-related litigation brought by an employee?
3 Yes 1 No

. Dwes vour firm have any cutstanding judgernents pending against 11?7

7 Yes I No

# Yes, explain on Attachment B the circumstances surrounding ach instance.

. In the past five years, has your firm been assessed liquidated damages on a contract?

1 Yes 31 Nao

i Yes, explain on Attachment B the circumstances surrounding each instance and identify afl such
projfects, the amount assessed and paid, and the name and address of the project owner.

. COMPLIANCE

.in the past five vears, has your firm or any of its owners, pariners or officers, ever been investigated, ciled,

assessed any penalties, or been found to have violated any laws, rules, or regulations enforced or
administered, by any of the governmental enfities listed on Attachment C {Page 8)7? For this question, the
term “owner”® does not include owners of stock in your firm # your firm is a publicly traded corporation.

1 Yes 0 No

¥ Yes, expiain on Attachment B the circumstances sumounding each instance, including the entity that was
involved, the dates of such instances, and the outcome.,

if a license is required o perform any services provided by your firm, in the past five years, has your firm,
of any person emploved by your firm, been investigated, cited, assessed any penaities, subject 1o any
disciplinary action by a licensing agency, or found io have viclated any licensing laws?

1 Yes O M

if Yes, explain on Attachment B the circumstances surrounding each instance in the last five years.

(%1
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City of Los Angeles Housing Jepartment
Rent Escrow Account Program {REAP) and Utility Maintenance Program (UMP} Tenant Cutreach
Services

SERVICE

In the past five yvears, has your firmm, amy of its ownears, partners, or officers, ever been penalized or given a
letter of warning by the City of Los Angeles for falling to obtain suthorization from the City for the
substitution of a Minomty-owned (MBE), Women-owned (WBE), or Other (OBE) business enterprise?

T ¥es ] Mo
If Yes, explain on Altachment B the circumstances swrounding each instance in the last five years.

BUSINESS INTEGRITY

. For questions {a), {b}, and {c) below, check Yes {f the situation applies to your frm. For these gquesiions,

the term “firm® includes any owners, partners, or officars in the firm. The term “owner” does not inciude
owners of stock in your firm if the firm is a publicly traded corporation. f you _check Yes 1o any of the

guestions below, explain on Attachmeant B the circumstances surrounding sach instance,

(a) ls a governmental entity or public ulility currently invesiigating your irm for making (2) false claim(s) or
material misrepresentation(s)?

TYes o

(k) In the past five years, has a governmental entity or public utility alleged or determined that yaur firm
made {a} false claim(s) or materal misrepresentation{s)?

T¥Yes T HNo

(¢} In the past five years, has your firm been convicted or found liable in a civit suit for, making {a} false
claim{s) or material misrepresentation{s) to any governmental entity or putdic utility?

TlYes ©INo
in the past five years, has your firm or any of its owners or officers beaen convicted of a crime invalving the
Bidding of a government contract, the awarding of a government contract, the performance of a

government contract, or the crime of fraud, theft, embezziement, perjury, bribery? For this auestion, the
term “owner® doas not include those who own stock in g publicly traded corporation.

i1Yes 3 No

If Yes, explain on Attachment B the croumstances surrounding each instance.

CERTIFICATION UNDER PENALTY OF PERJURY

{ certify under penally of perjury under the laws of the State of California that | have read and understand the
questions contained in this questionnaire and the responses contained on all Attachmenis. | further certify that
{ have provided full and complete answers to each question, and that all information provided in response to
this Questionnaire is frue and accurate to the best of my knowledge and belief.

Frint Name, Title Signature Date

Responsibizity Quastionnaire [(Rew, DEMTH0E)

o
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City of Los Angeles Housing Gepariment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Outreach
Services

SERVICE ¢
ATTACHMENT A FOR SECTIONS A THROUGHC

Where additional information or an explanation is required, use the space below to provide the information or
explanation. Inforpration submitted on this sheet must be typewritten or pnnted in ink. Include the number of
the question for which you are submitting additional information. Information submitted on this Attachment in
response to Questions in Sections A through C will be posted on the internet for public review. Make copies of
this Attachment if additional pages are needed.

Page

Responsitdily Guestionnaire {Rew 0511 Q002)
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City of Los Angeles HMousing Department
Rent Escrow Account Pregram (REAP) and Utility Maintenance Program (UMP) Tenant Quireach
Services

SERVICE
ATTACHMWENT B FOR SECTIONS D THROUGH H

Where additional information ar an explanation is required, use the space below (o provide the information or
explanation. Information submitted on this sheet must be typewritten or printed in ink. include the number of
the question for which you are submitting additional information. Information submitied on this Attachment in
response to Questions in Sections D through H will not be pested on the internet but will be made available to
the public for review upon request. Make copies of this Attachment if additional pages ate needed.

Page

Responaibiity Guestiornsire (Fey. 0571 0/023

[
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City of Los Angeles Housing Department

Rent Escrow Account Program (REAP) and Utility Maintenance Frogram (UMP) Tenant Quireach

Services

SERVICE

ATTACHMENT C. GOVERMNMENTAL ENTITIES FOR QUESTION NO. 18

Check Yes in response to Question Ne. 16 if your firm or any of its owners, panners or officers, have aver
been investigated, cited, assessed any penalties, or found 10 have viclated. any laws, rules, or regulations
enforced or administered, by any of the governmental entities ksted below (or any of its subdivisions), including
but not limited o those examples specified below. The term "owner” does not include owners of stock in your
firm if your firm is a publicly traded corporation, If you answered Yes, provide an explanation on Attachment B
of the circumstances surrounding each instance, including the entity involved, the dates of such instances, and

the outcome.

FEDERAL EMTITIES

Federal Department of Labor

s American witn Disabilities Act

immigration Reform and Contrat Act

Family Medical Leave Act

Fair Labor Siandards Act

Davis-Bacon and iaws covering wags reqguiraments

for federal government contract workers

a  Migrant and Seasonal Agricuitural Workers
Protection Act

s immigration and Naturalization Act

= Occupational Safety and Heaith Act
anti-tescriminalion provisions applicable to
government contractors and subcontraciors

« whistieblower protection laws

& & & &

Faderal Department of Justice

Civil Rights Act

American with Disabilities Act

migration Reform and Cantrol Act of 1985
hankrugtcy fraud and abuse

® 4 8 &

Federal Department of Housing and Urban

Development (HUD)

= anti-discrimination provisions in faderally
subsidized/assisted/sponsored housing programs

¢ prevaiing wage requirements appiicable to HUD
ralated programs

Federal Envirenmental Protection Agency
+  Environmental Protection Act

Mational Labor Reiations Board
+  National Labor Relations Act

Federal Equal Employment Opportunity
Commission

o Civil Rights Act

Equal Pay Act

Age Discrimination in Employment Act
Rehabiitation Act

Americans with Dizabilities Act

& @ & @

Reaponsibitity Guestiarneirs {Rev, 0210002
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STATE ENTITIES

California's Department of Industriai Relations

« wage and labor standards, and licensing and
registration

occupational safety and health standards

workers' compensation self insurance plans
Waorkers™ Compensation Act

wage, hour, and working standards for apprenticas
any provision of the California Labor Code

& & & H B

Californla's Department of Fair Employment and
Housing

o  California Fair Emiployment and Housing Act

«  Uaruh Civii Rights Act

s Ralph Civil Rights Act

Catifornia Departnment of Consumer Affairs

s licensing, registration, and certification
requirements

»  occupatonal icensing reguiremerds administered
andfor enforced by any of the Depariment’s
boards, including the Contractors™ State Licensing
Board

California’s Department of Justice

LOCAL ENTITIES

City of Los Angeles or any of its subdivisions for
viclations of any law, ordinance, code, rule, of
regulation administered andior enforced by the City,
inchuding any letters of warning or sanctions issued by
the City of Los Angelas for an unauthorized substitution
of subcontractors, or unautherized reductions »n dollar
amounts subcontracted.

OTHERS

Any other federal, state, local governmental entity
for viotation of any other federal, state. or local law or
regulation relaiing to wages, labor, or other terms and
conditions of employmeant.

w
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City of Los Angeles Housing vepartment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP) Tenant Outreach
Services

ATTACHMENT 8

CITY OF LOS ANGELES BUSINESS INCLUSION PROGRAM (BIP)
FOR A REQUEST FOR PROPOSAL (RFP)

Performance of a BIP outreach to Minority Business Enterprises (MBE), Women
Business Enterprises (WBE), Small Business Enterprises (SBE), Emerging Business
Enterprises (EBE), Disabled Veteran Business Enterprises (DVBE), and Other
Business Enterprises (OBE) subconsultants must be completed on the Business
Assistance Virtual Network (BAVN), www labavn.org.

All BIP outreach documentation must be submitted on the BAVN by 4:30 p.m. on the
first calendar day following the day of the RFP response submittal deadline.

The LOS ANGELES HOUSING DEPARTMENT anticipated levels of |

MBE Participation: N 18 %
WBE Participation: A%
SBE Participation: _ %
EBE Participation: _ _%
DVBE Participation: _ %

NOTE: BIP outreach information and/or assistance may be obtained in your LAKD
RFP Contact Information Sheet.

48
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City of Los Angeles Housing Uepartmant
Rent Escrow Account Program (REAP} and Utility Maintenance Pragram (UMP) Tenant Qutreach
Services

CITY OF LOS ANGELES' POLICY
BUSINESS INCLUSION PROGRAM (BIP) FOR A REQUEST FOR PROPOSAL (RFP)

SUMMARY

This policy sets forth the City of Los Angeles’ rules and procedures to be followed by
respondenis on advertised personal services contracts in regards to the City's BIP
outreach requirements. In general, this policy provides that respondents for
contracts must demonstrate compliance with the indicators relating to an active
outreach program to obtain participation by MBEs, WBEs, SBEs, EBEs, DVBEs, and
OBEs. Failure to demonstrate an ouireach on the BAVN to oomply wuth the
indicators will render the bid non-responsive.

A. GENERAL

This policy statement explains how the City’s BIP will be administered within the
Awarding Authority for personal services contracts. The Awarding Authority is
committed to ensuring full and equitable participation by minority, women, small,
emerging, disabled veteran, and other businesses in the provision of all goods and
services to the Department on a contractual basis. The.BiP is set forth in this policy
Statement. Respondents to the Awarding Authority- shall be fully informed
concerning the requirements of this Program. - Failure to comply with the City's BIP
outreach requurements will ‘render the" response nor-responsive and result in its
rejection. : :

B. DEFIN;T;ONS’

1. Minority or Women Business Enterprise (MBE or WBE): For the purpose of
this program, Minority or Women Business Enterprise shall mean a business
- - enterprise that meets both of the following criteria;

a. A business that is at least 51 percent owned by one or more minority
persons or women, in the case of any business whose stock is publicly
held, at least 51 percent of the stock is owned by one or more minority
persons or women; and

b. A business whose management and daily business operations are
controlled by one or more minority persons or women.

2. Small Business Enterprise (SBE): For the purpose of this program, Small

Business Enterprise shall mean a business enterprise that meets the
following criteria:

49



City of Los Angeles Housing Jepartment
Rent Escrow Account Program (REAP) and Utility Maintenance Program (UMP} Tenant Gutreach
Services :

a. A business (personal or professional services, manufacturer, supplier,
vendor) whose three (3) year average annual gross revenues does not
exceed $7 million.

b. A business (construction contractors) whose three (3) year average
annual gross revenues does not exceed $14 million.

3. Emerging Business Enterprise (EBE). For the purpose of ihis program,
Emerging Business Enterprise shall mean a business enterprise whose three
(3) year average annual gross revenues does not exceed $3.5 million.

4. Disabled Veteran Business Enterprise (DVBE): For the purpose of this
program, Disabled Veteran Business Enterprise shall mean a business
enterprise that meets the following criteria: |

a. A business that is at least 51 percéht owned by one or more disabled
veterans.

b. business whose daily business 'dperatib'né must be managed and
controlled by one or more disabled veterans.

5. Other Business Enterprise (OBE): For the purpose of this program, Other
Business Enterprise shall mean any business enterprise which either does
not otherwise qualify or has not been certified as a Minority, Women, Small,
Emerging, and/or Disabled Veteran Business Enterprise.

8. Minority person: For the purpose of this program, the term "Minority person”
shall mean African Americans; Hispanic Americans; Native Americans
(including American. Indians, Eskimos, Aleuts, and Native Hawaiians); Asian-
Pacific Americans (including persons whose origins are from Japan, China,

- Faiwan, Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, the

. United States Trust Territories of the Pacific, Northern Marianas), and

“Subcontinent Asian Americans (including persons whose origins are from
India, Pakistan and Bangladesh).

7. Disabled: Veteran: For the purpose of this program, the term “Disabled
Veteran” shall mean a veteran of the U.S. military, naval, or air service; the
veteran musthave a service-connected disability of at least 10% or more; and
the veteran must reside in California.

8. Certification must be current on the date the Awarding Authority awards a
contract for the project if credit is to be allowed towards the anticipated levels
of MBE, WBE, SBE, EBE, and/or DVBE participation on this contract.

a. Certification as a Minority or Women Business Enterprise; an MBE/WBE
must be certlified by 1) City of Los Angeles, Bureau of Contract
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Administration; 2) State of California Department of Transporiation
(CaiTrans); 3) Los Angeles County Metropolitan Transportation Authority
{(Metro); 4) Southern California Minority Business Development Council
(SCMBDC) for MBE certifications only; or 5) any certifying agency thatis a
part of the State of California Unified Certification Program (CUCP) so
long as the certification meets all of the City of Los  Angeles” MBE/MWBE
certification requirements.

Applications for certification and directories of MBE/WBE certified firms
are available at the following locations:

1.City of Los Angeles

Bureau of Contract Administration, Office of Contract Compliance
1149 8. Broadway, Suite 300, Los Angeies, CA 90015
Telephone: (213) 847-2684 FAX: (213) 847-2777

Internet address: http://www.lacity.ofg/BCA

2.CalTrans '

Caltrans Division of Procurement and Contracts/i\/faterlal and Distribution
Branch/Publication Unit

1900 Royal Oaks Drive, Sacramento, CA 95815

To order a directory, call (916) 445-3520

Internet address: hitp://www.dot.ca.gov/ha/bep/

3.Los Angeles County Metropolitan Transportation Authority
Equal Opportunity Department

1 Gateway Plaza, Los Angeles, CA 90012

Telephone: (213) 922-2600 FAX: (213) 922-7660

Internet address: hittp:/mww.mia.net

4. Southern California Minority Business Development Council, Inc. (for a

fee) |
800 W. 6th Street, Suite 850, Los Angeles, CA 90017

- - Telephone: (213) 689-6960 Fax: (213) 689-1707

Internet address: http://www.scmbdc.org

Certification as a Small or Emerging Business Enterprise: An SBE or EBE
firm mustbe certified by either: 1) City of Los Angeles, Bureau of Contract
Administration; or 2) State of California, Office of Small Business &
Disabled Veterans Business Enterprise Services so long as the
certification meets all of the City of Los Angeles’ SBE or EBE certification
criteria. Note: The State of California does not offer EBE certifications.
For the purposes of this program, the State’'s microbusiness certification
will be considered synonymous with the City's EBE certification.
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¢c. Certification as a Disabled Veteran Business Enterprise: A DVBE must be
certified by State of California, Office of Small Business & Disabled
Veterans Business Enterprise Services.

9. Business Inclusion Program Quireach Documentation: The respondent must
take affirmative steps prior to submission of their RFP response to ensure that
a maximum effort is made to recruit subconsultants. Minority, women, small,
emerging, disabled veteran owned and controlled businesses must be
considered along with other business enterprises whenever possible as
sources of subconsulting services. Affirmative steps for BIP Outreach
Documentation are outlined in Paragraph C heréin. The BIP Outreach
Documentation must be submitted as described in Paragraph C herein.
Failure to submit the BIP Qutreach Documentation will render the response
non-responsive.

10. Subcontract: For the purpose of this program, the term “Subconfract’
denotes an agreement between the prime Consultant and an individual, firm
or corporation for the performance of a particular portion(s) of the work which
the prime Consultant has obligated itself.

11.Subconsultant: An individual, firm, or corporation having a direct contract with
the consultant for the performance of a part of the work which is proposed to
be constructed or done under the contract or permit, including the furnishing
of all labor, materials, or equipment.:. For the purposes of this Program, a
subconsultant may also be referréd to as a subcontractor.

12. Vendor and/or supplier:” A firm that owns, operates or maintains a store,
warehouse, or other establishment. in which the materials or supplies required
for the performance of the contract are bought, kept in stock, and regularly
sold to the public in the usual course of business. The firm must engage in,
‘as its principal business, and its own name, the purchase and sale of the

~products in question. A vendor and/or supplier of bulk items such as steel,
cement, stone and petroleum producis need not keep such products in stock,
if it owns or operates distribution equipment.

13. Manufacturer: A firm that operates or maintains a factory or establishment
that produces on the premises the materials or supplies obtained by the
contractor. -

14.Broker. A firm that charges for providing a bona fide service, such as
professional, technical, consultant or managerial services and assistance in
the procurement of essential personnel, facilities, equipment, insurance or
bonds, materials or supplies required for performance of the contract. The
fee or commission is 10 be reasonable and not excessive as compared with
fees customarily allowed for similar services.
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15, Participation Recognition: This applies to recognition as an MBE, WBE, SBE,
EBE, DVBE.

a.

h.

All listed MBE, WBE, SBE, EBE, and/or DVBE firms must be certified as
defined under Paragraph B, Definitions, item 4, on the date the Awarding
Authority awards a contract for the project before credit may be allowed
toward the respective MBE, WBE, SBE, EBE, and/or DVBE pledged
participation level.

Work performed by a prime consultant will not be considered for credit in
participation for this project. The prime consultahf W|EI be requtred to make
a BIP Outreach to obtain reasonable anticipated participation levels
through subconsuiting or materials and supplies acquisition.

Recognition for materials and/or supplies is limited to 60 percent of the
amount to be paid to the vendor for such materials/supplies in computing
the pledged levels of MBE, WBE, SBE, EBE, and/or DVBE participation,
unless the vendor manufactures or substaniially alters the
materials/supplies. '

MBE, WBE, SBE, EBE, and/or DVBE credit for brokers required for
performance of the contract.is limited to the reasonable fee or commission
charged, as not considered excessive, as compared with fees customarily
allowed for similar services.

A firm wﬁi_ch qualiﬁes_-"?as both a MBE and a WBE will be credited as either
MBE participation or as WBE participation, but will not-be credited for both.
However, a- MBE: and/or WBE flrm may also receive SBE, EBE and/or

-DVBE: credlt if SO quallfsed

A hsted MBE, WBE SBE, EBE, and/or DVBE firm must be potentially

_available to perform ‘a commermatly useful function, i.e., must be
“potentially responsible for the execution of a distinct element of the work

and potentlaliy" iavailabte to carry out its responsibility by performing,

MWBE credrt shail not be given to a Joint Venture partner listed as a
subconsultant by a Joint Venture respondent.

A SBE, EBE, DVBE prime consultant shall receive pledged participation
credit for the work performed by its own workforce.
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C. BIP OUTREACH DOCUMENTATION

it is the policy of the City of Los Angeles {o provide Minority Business Enterprises
(MBEs), Women Business Enterprises (WBEs), Small Business Enterprises (SBE),
Emerging Business Enterprises (EBE), Disabled Veteran Business Enterprises
(DVBE), and all Other Business Enterprises (OBEs) an equal opportunity to
participate in the performance of City contracts. In order to maximize this
participation while minimizing the administrative impact on city staff and RFP
respondents alike, the Mayor's Office has developed a Business Inclusion Program
(BIP). The BIP requires City departments to set anticipated participation leveis
based on the opportunities presented in their advertised contracts and department’s
achievement of its annual goals. A respondent’s BiP Outreach to MBEs, WBESs,
SBEs, EBEs, DVBESs, and OBEs shall be determined by their compliance with the
following BIP Qutreach process which will be performed on the City's Business
Assistance Virtual Network (BAVN). The BAVN can be accessed by going to the
City's Webpage (http:/imww.lacity.org) and linking onio “Bids, RFPs & Grants” or
directly at www.labavn.org. Failure to meet the anticipated MBE, WBE, SBE, EBE,
and/or DVBE participation levels will not by itself be the basis for disqualification or
determination of noncompliance with this policy. However, failure to comply with the
BIP Qutreach documentation requirements as described in this section will render
the RFP response non-responsive and will result in' its rejection. Compliance with
the BIP OQutreach requirements is required even if the proposer has achieved the
anticipated MBE, WBE, SBE, EDE, and DVBE participation levels. Adequacy of a
bidder's BIP Outreach will be détermined by the Awarding Authority after
consideration of the ind’i'c:'ators of BIP OutreaCh as set forth below.

Any technical difficulties while utilizing the BAVN should be reported immediately
using the following steps:

1. Email BAVN Support at supporti@labavn.org.

2. Email {Kim.Ly@Lacity.org].

3. If you are not contacted within 15 minutes during normal City working hours
(7. 00 a.m. to 4:30° p m. Monday-Friday), call [Kim Ly at(213) 808-8493].

If the above. procedures_;are not followed as stipulated, incomplete ouireach and/or
incomplete docuymentation may not be accepted.

Each indicator (2-6).is evaluated on a pass/fail basis. All indicators (2-6) must be
passed to be deemed responsive. Only BIP Outreach documentation submitted
under the bidders name will be evaluated. Therefore submission by a third party will
result in the bidder being deemed non-responsive.

1. LEVEL OF ANTICIPATED MBEMWBE PARTICIPATION

The proposer has performed a BIP Outreach in an attempt to obtain potentiai
subconsultant participation by MBEs, WBEs, SBEs, EBEs, DVEBEEs and OBEs
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which could be expected by the Board fo produce a reasonable level of
participation by interested business enterprises, including the MBE, WBE,
SBE, EBE and DVBE anticipated percentages set forth on Page 1 herein and
to have the proposer meet the subconsulting expectations for the project.

2. ATTENDED PRE-BID MEETING

The proposer aftended the pre-proposal meeting scheduled by ihe Project
Manager to inform all proposers of the requirements for the project for which
the contract will be awarded. This requirement may be waived if the proposer
certifies it is informed as to those project requirements and has participated in
a City-sponsored or City-approved matchmaking event in the prior 12 months.

Required Documentation: An employee of the proposer’s company must
attend the pre-submittal meeting scheduled for this project. Credit may not be
given if the employee arrives late or fails o sign the pre-submittal meeting
attendance roster. This requirement will be waived if the proposer both
certifies in writing that it is informed as to the BIP Outreach requirements for
the project and has participated in a City-sponsored or City-approved
matchmaking event in the prior 12 months as is evidenced by the event
attendance documents.

Note: If the RFP states that':'fhe pre%ﬁbmittal meeting is mandatory, then
attendance at the pre-submittal meeting is the only way to pass this indicator,

3. SUFFICIENT WORK IDENTIFIED FOR SUBCONSULTANTS

The proposér has identified the minimum number, as determined by the
Awarding Authority, of specific items of work that will be performed by
subconstltants. This will ensure an opportunity for subconsultant participation
among MBEs; WBESs, SBEs, EBEs, DVBEs, and OBEs.

Required Documentation: Outreach via e-mail in the selected potential work
items. This outreach must be performed using the BAVN's BIP Outreach
system. The outrgach must be to potential MBE, WBE, SBE, EBE, DVBE,
and OBE subconsultants who are currently registered on the BAVN. Failure
of the proposer to outreach in all of the potential work items selected by the
City as potential subconsulting work iterns may result in the RFP response
being deemed non-responsive.

Note: City staff will access the BAVN and verify compliance with this indicator
after the RFP submission deadiine.

4. WRITTEN NOTICES TO SUBCONSULTANTS
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All notifications must be provided utilizing BAVN, and made not less than
fifteen (15) calendar days prior io the date the Prime Bid/Proposal is required
to be submitted. In all instances, proposers must docurnent that invitations for
subcontracting bids were sent {o available MBEs, WBEs, SBEs, EBEs,
DVBEs and OBEs for each item of work to be performed.

Required Documentation: E-mail notification in each of the selected potential
work items to potentially avaitable MBEs, WBEs, SBEs, EBEs, DVBEs and
OBESs for each anticipated work item to be performed. The notification must
be performed using the BAVN's BIP Outreach system. The notification must
be to potential subconsultants currently registered on the BAVN. |If the
proposer is aware of a potential subconsultant that is not currently registered
on the BAVN, it is the proposer’s responsibility to encourage the potential
subconsultant to become registered so that the proposer can include them as
part of their outreach. Letters must contain areas of work anticipated to be
subconsuited, City of Los Angeles project name, name of the proposer, and
contact person's name, address, and telephone number. Proposers are
required o send notifications to a sufficient number of firms comprised of
MBEs, WBEs, SBEs, EBEs, DVBEs and OBEs in each potential work item
chosen, as determined by the City. What'is considered sufficient will be
determined by the total number of potential subconsultants in each specific
work item.

The City will determine each work area by the North American Industry
Classification System (NAICS) code. The following table shows the sufficient
number of MBE, WBE, SBE, EBE, DVBE and OBE subcontractors that need
to be notified for each work area.

# of Subcontfé'ct_qrs mNAlCS C'b'd_e';_- % F’rime Must Number Prime Must
G Notify Notify
i 1-10+ 100% 1-10
41200 80% 9-16
21-50 ¥ 60% 13-30
51-100 40% 21-40
3 101-200 25% 26-50
3200 10% 20+

A proposer’s failure to utilize this notification function will result in their RFP
response being deemed non-responsive.

Note: Proposers will not be able to utilize the BAVN's BIP Qutreach
notification function if there are less than fifteen (15) calendar days prior 1o the
RFP response submittal deadline. In utilizing the BAVN's notification
function, proposers will receive a message if they have failed to outreach to a
sufficient number of firms when they go fo view their summary sheet.
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Proposers will be given an opportunity to include their own customized
statements when utilizing the notification function. However, the City will take
into consideration the wording and may deem a proposer non-responsive if
the wording seriously limits potential subconsultant responses. City staff will
access the BAVN and verify compliance with this indicator after the RFP
submission deadline. Proposers are encouraged to print their BIP
Outreach summary sheet prior to logging out as documented proof of
their progress.

5. PLANS, SPECIFICATIONS AND REQUIREMENTS

The proposer provided interested potential subconsultants with information
about the availability of plans, speclflcatlons and reqwremeﬂts for the
selected subconsulting work.

Required Documentation: Include: m !ndlcator 4, lnforma‘tlon detalilng how,
where and when the proposer will make the required information  available to
interested potential subconsultants. The notif[catlon must be performed using
the BAVN's BIP Qutreach system. :

Note: For purposes of RFPs, maki'ng a copy of the RFP available to potential
subconsultants will meet this requirement. At the time a proposer utilizes the
BAVN's BIP Outreach notification function, the required information will
automatically be included in the notification. Proposers will not be able to
utilize the BAVN's BIP Outreach notification function if there are less than
fifteen {15} calendar days prior to the RFP response submittal deadline.
City staff will access the BAVN and verify compiiance with this indicator after
the RFP submission deadline.

6. NEGOTIATED IN GOOD FAITH

The proposer has responded to every unsolicited offer sent by a Registered
Subcontractor using BAVN and has evaluated in good faith bids or proposals
submitted by interested MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs.
Proposers must not unjustifiably reject as unsatisfactory a bid or proposal
offered by a Registered Subcontractor, as determined by the Awarding
Authority. The proposer must submit a list of all subcontractors for each item
of work, including dollar amounts of potential work for MBEs, WBEs, SBFEs,
EBEs, DVBEs, and OBEs, and a copy of any and all bids or proposals
received. This list must include an explanation of the evaluation that lead to
the bid or proposal being rejected and the explanation must have been
communicated to the subcontractor using BAVN,

Required Documentation;
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1. Schedule A MBE/WBE/SBE/EBE/DVBE/OBE Subconsultants Information
Form;

2. An online Summary Sheet organized by work area, listing the following:
1)The responses and/or bids received,
2)The name of the subconsultant who submitted the bid/quote;
3)A brief reason given for selection/non-selection as a subconsulitant;

3. Copies of all potential MBEMWBE/SBE/EBE/DVBE/OBE bids or quotes
received must be submitted prior to award of a contract by the City;

The reasons for selection/non-selection should be included in the notes
section of the online Summary Sheet. If the proposer elects to perform a
listed work area with its own forces, they must include a bid/quote for
comparison purposes and an explanation must be provided and included
on the summary sheet. All bids/quotes received, regardless of
whether or not the proposer ouireached to the subconsultant, must
be submitted and included on the on-line Summary Sheet. To that
extent, the City expects the proposer to submit a bid from each
subconsultant listed on the online Summary Sheet, including those listed
on the proposer's Schedule A. All potential subcontractors with whom
the bidder has had contact outside of the BAVN must be documented
on the online Summary Sheet

The summary sheet must be performed usmg the BAVN's BIP Outreach
system and must be submitied by 4:30 p.m. on the first calendar day
following the day of the RFP response submittal deadline. If a bid/quote is
submitted by a firm that is not registered with the BAVN, the proposer is
required to add that firm to their summary sheet. A proposer's failure to
utilize the BAVN's summary sheet function will result in their RFP
response being deemed non-responsive.

‘Note: Staff will request copies of all of the bids/quotes received as part of
the BIP OQutreach evaluation process. Proposers must have a bid/quote

from each potential subconsultant listed on their Schedule A prior to
submission of the Schedule A. The submission of the Schedule A is
outlined in G herein. Proposers are encouraged to submit all of their
bids/quotes with their RFP response submitial. Proposers will not be able
to edit their summary sheet on the BAVN's BIP Outreach summary sheet
function after 4:30 p.m. on the first calendar day following the day of the
RFP response submittal deadline. City staff will access the BAVN and
verify compliance with the summary sheet provision of this indicator after
the RFP submission deadline. Proposers are required to have each of the
subconsultants on their Schedule A registered on the BAVN prior to being
awarded the contract.
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7. BOND, LINES OF CREDIT, AND INSURANCE ASSISTANCE

Each notification by the proposer shall also include an offer of assistance to
interested potential MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs in obtaining
bonds, lines of credit, and insurance required by the Awarding Authority or
proposer.

Required Documentation: Include in Indicator 4, information about the
proposer's efforts to assist with bonds, lines of credit and insurance. The
notification must be performed using the BAVN's BIP Outreach system.

Note: At the time a proposer utilizes the BAVN's BiP Outreach notification
function, the required information will automatically be included in the notification.
Proposers will not be able to utilize the BAVN'’s BIP Outreach notification function
if there are less than fifteen (15) calendar-days prior to the RFP response
submittal deadline. Proposers will be given an opportunity to include their own
customized statements when utilizing the notification function. However, the City
will take into consideration the wording and may deem a proposer non-
responsive if the wording seriously limits potential subconsultant responses or is
deemed contrary to the intent of this indicator. City staff will access the BAVN
and verify compliance with this indicator after the RFP submission deadline.

The proposer shall submit completed BIP Outreach documentation either via the
BAVN's BIP Quireach system or prior to award, as specified for each indicator.
The Awarding Authority in its review of the BIP Qutreach documentation may
request additional information to validate and/or clarify that the BIP Outreach
submission was adequate.: Any additional information submitted after the
response due date and time: W|II be treated at a higher level of scrutiny and may
require third Party documentation:in-order to substantiate its authenticity. Such

information shall be submltted promptly upon request by the Awarding Authority.

D. AWARD OF CONTRACT ;

The AWardlng Authonty reserves the right to reject any and all RFP responses.
The award of a contract will be to the responsive, responsible proposer whose
proposal complies :with all requirements prescribed herein.  This includes
compliance with the required Business Inclusion Program Outreach. A positive
and adequate demonstration to the satisfaction of the Awarding Authority that a
BIP Outreach to include MBEMWBE/SBE/EBE/DVBE/OBE subconsultants’
participation was made is a condition for eligibility for award of the contract.

In the event that the Awarding Authority considers awarding away from a
proposer because of the proposer's failure to supply adequate BIP Outreach
documentation, the Awarding Authority shall afford the proposer an opportunity to
present further evidence to the Awarding Authority prior to a public hearing of the
proposer's BIP Qutreach evaluation.
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E. SUBCONSULTANT SUBSTITUTION

In addition to the requirements set forth in the provisions pertaining to the listing of
subconsultants, the following shall apply for the purpose of this program:

1. Substitution During Coniract Duration: The contract award requires that the
level of all subconsultant participation shall be maintained throughout the
duration of the contract. To this extent, any unapproved reduction in the
listed subcontract amount will be considered an-unauthorized substitution.

a. The Consultant shall request approval of-the Awarding Authority
for all substitutions of bid-listed (Schedule A) subconsultants.

b. The request shall be in writing- and submitted to the designated
Project Manager for the Awarding Authority. The request shall
give the reason for the substitution, the name of the subconsultant
and the name of the replacement

2. MBE/WBE/SBE/EBE/DVBE/OBE Subconsuitant Substitution: The
Awarding Authority requires that whenever the Consultant seeks to
substitute a bid-listed (Schedule A) subconsultant, the Consultant must
make a BIP Outreach to replace the:subconsultant.

a. The Consultant shall contact some of each of the following:
certified MBE, certified WBE, certified SBE, certified EBE,
certified DVBE, and OBE sub-bid prospects from each trade for
which sub-bid/subconsulting work is available and document the
following for submittal;

1. Name of company contacted; contact person and telephone
~number; date and time of contact.

2. Résponsé for each item of work which was solicited,
mcludmg dollar amounts.

3. Reason for selectron or rejection of sub-bid prospect

4. In the event that the Consuitant is unable to find some certified MBE,
certified WBE, certified SBE, certified EBE, certified DVBE, and OBE sub-
bid prospects fore each trade, the Consultant should contact the Office of
Contract Compliance at (213) 847-2684 for assistance prior to certifying
under penalty of perjury that it was unable fo fully meet this requirement.
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5. In the event that a subcontract is reduced due to a project change that will
not be specified in a change order, the Consultant shall request approval
for reducing the subcontract by documenting the following for submittal:

a. The name of the company for which the subcontract reduction is
requested and the dollar amount of the reduction.

b. The reason for the reduction. Specific details shouid be given in
order for the Consultant’s request to be processed promptly.

¢. The Consultant shall submit all documentatlon to the Awarding
Authority’s Project Manager.

F. SUB-AGREEMENT FALSIFICATION

Falsification or misrepresentation of a sub-agreement as to company name,
contract amount and/or actual work o be done by the sub-bidder/subconsultant
will result in sanctions set forth In provisions pertaining to listing of
subconsultants.

G.SUBMITTAL DOCUMENTS

1. MBEN\IBE/SBE/EBE/DVBE/OBE Subcontractors Informatlon Form (Schedule
A)

Proposers ... shall submit . with their proposal the
MBENVBE/SBE/EBE/DVBE/OBE Subcontractors Information Form, provided
here in as Schedule A. The proposer shall list itself and the names and
addresses of all firms to be used with a complete description of work or
supplies to be provided by each, and the description of work to be performed.

2. MBE/WBE/SBE/EBE/DVBE/OBE Utilization Profile (Schedule B)

During the term of the contract, the consultant must submit the
MBE/WBE/SBE/EBE/DVBE/OBE  Utilization Profile (Schedule B) when
submitting an invoice to the City.

3.Final Subcontracting Report (Schedule C)

Upon compietion of the project, a summary of these records shall be prepared
on the "Final Subcontracting Report" form (Schedule C) and certified correct
by the consultant or its authorized representative. The completed form shall
be furnished to the Awarding Authority within 15 working days after
compietion of the contract.
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H. RESPONSIBILITY FOR IMPLEMENTATION AND MONITORING
The Awarding Authority which acts as the City's Project Manager for the resulting
contract will be the responsible entity for proper impiementation and monitoring of
the policy.

LAWARD OF CONTRACT

Nothing herein restricts the discretion of the A\)va'.rd.ing Authority to reject all
proposals in accordance with Charter Section 371.
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SCHEDULE A
CITY OF LOS ANGELES
MBENWBE/SBE/EBE/MVBE/OBE SUBCONTRACTORS INFORMATION FORM

{NOTE: COPY THIS PAGE AND ADD ADDITIONAL SHEETS AS NECESSARY, SIGN ALL SHEETS)

Project Title
Proposer Address
Contact Person Phone/Fax
LIST OF ALL SUBCONSULTANTS (SERV]CE PROVIDERS/SUPPLIERS/ETC.)
NAME, ADDRESS, TELEPHOMNE NO. OF DESCR!PTION_ OF WORK OR MBEIW?E!‘ CALTRANS/ DOLLAR VALUE

SUBCONSULTANT - SUPPLY SBE/EBE/ | CITY/MTA | OF SUBGONTRAGT
" . DVBE/OBE | - GERT. NO,

PERCENTAGE OF MBENWBE/SBE/EBE/DVBE/OBE
PARTICIPATION

“DOLLARS PERCENT

Signature of Person Completing this Form

TOTAL MBE AMOUNT %

%

TOTAL WBE AMOUNT

TOTAL SBE AMOUNT i f %

o Printed Name of Person Completing this Form

TOTAL EBE AMOUNT

TOTAL DVBE AMOUNT %

TOTAL OBE AMOUNT

% Title Date

@ o |w e | el

BASE BID AMOUNT

MUST BE SUBMITTED WITH PROPOSBAL
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SCHEDULE B
CITY OF LOS ANGELES
MBEMYBE/SBE/ERE/DVEBE/ORE UTILIZATION PROFILE
Project Title Contract No.
Consultant Address
Contact Person Phone/Fax

CONTRACT AMOUNT
{INCLUDING AMENDWIENTS)

THIS INVOICE AMOUN_T'-

INVOICED TO DATE AMOUNT
(INCLUIDE THIS INVOICE)

MBEMWBE/SBE/EBE/DVBE/OBE SUBCONTRACTORS (LIST ALL SUBS)

NAME OF MBE/MWBE/
SUBCONTRACTOR SBE/EBE!
DVBE/OBE

ORIGINAL
SUBCONTRACT
AMOUNT

THIS INVOICE
(AMOUNT NOW
. RUE)

INVOICED TO DATE
(INCLUDE THiS
INVOICE)

SCHEDULED
PARTICIPATION
TO DATE

PARTICIPATION TO DATE

CURRENT PERCENTAGE OF MBEWBE/SBE/EBE/DVBE/QBE

Signature of Person Completing this Form:

Printed Name of Person Completing this Form:

Date:

DOLLARS PERCENT
TOTAL MBE PARTICIPATION: " | $' %
TOTAL WBE PARTICIPATION | $ %
TOTAL SBE PARTICIPATION | § %
TOTAL EBE PARTICIPATON | § % | Titte:
TOTAL DVBE PARTICIPATION | § %
TOTAL OBE PARTICIPATION | § 9% | T
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SCHEDULE C
CiTY OF LOS ANGELES
FINAL SUBCONTRACTING REPORT
Project Title Contract No.
Company Name Address
Contact Person Phone
e Original Dollar
Name, Address, Telephone No. of al Dascription of Work hsﬂgiggg %alue of Ac&gﬂfg?ar
Subconsuitants Listed on Schedule B or Supply DVBE/OBE Subcontract Subcontract*
* If the actual doliar value differs from the original dollar value, explain the differences and
give details,
Total Dollars | Achieved Pledged Total Dollars | Achieved Pledged
. Levels fevels Levels Levels
MBE Participation WBE
! Participation
SBE Participation | EBE
Participation
DVBE OBE
Participation Participation
Signature of Person Completing this Form Printed Mame Title Date

SUBMIT WITHIN 18 DAYS OF PROJECT COMPLETION
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The Mayor’s Office Executive Directive No. 14 - Business Inclusion Program ensures
all businesses, including job-creating smali businesses, have an equal opportunity fo
do business with the City and leverages the power of the internet and an existing
internet-accessible City resource — the Los Angeles Business Assistance Virtual
Network (BAVN) — to connect City contracting opportunities to more businesses.

Under the directive, each firm will be given the opportunity to identify itself among
three additional categories of business besides Minority Business Enterprises
(MBEs), Women Business Enterprises (WBEs) and all Other Business Enterprises
(OBEs): (1) a certified Small Business Enterprise (SBE) (2) Emerging Business
Enterprise (EBE), which is an especially small business (3) a certified Disabled
Veteran-Business Enterprise (DVBE). ' '

The form below must be completed, signed and affixed to the bidder's copy of its
registration and account activation in the LA BAVN. .-

LABAVN CERTIFICATION

The Proposer has visited, registered and activated an account with the Los Angeles Business
Assistance Virtual Network (www labayvn.org). Attached is a copy (email response from
BAVN) of the registration and activated account.

Choose a category that best describes your company (check all that applies):

__MBE__WBE__OBE_SBE__EBE_ DVBE__ Not Applicable

Proposer’s Name

Authorized Signature & Date

Print Name and Title

RFP/Q Title
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ATTACHMENT 9 FIRST SOURCE HIRING ORDINANCE (FORMS 1 and 2)

FIRST SOURCE HIRING ORDINANCE (FSHO) : FORM: FSHO i

SUBCONTRACT ORS' Please Fill this form and your own FSHO 2 form. I you have your own Subcontractors (< Z
ter, 79 tier, atc.) that will work on this City conltract, 2ach of them must also Filf an FSHO-1 and FSHO-2 form.
Upon corpletion, submit all forms to your Prime Contractor.

PRIME CONTRACTORS: Please compile all of vour subcontractors forms. Fill out your own FSHO-T and FSHO-2
form. If you have no subcontractors, you must stilf fif out an FSHO-2 form, ALL completed FSHO-1 and FSHO-2
forms must be submitted to the Contact Person from the City Awarding Department that you: are contracting with
befare fhe cant’rac-t ;5 execured Your Awarding Department will then submit tes fmrm f‘c‘r 5(34

T e o SECTION T.CONTRACTOR INFORMATION p
Name of Contractor: Contractor Phone#;

Designated Contractor Contact Person; Emaii:

Street Address: BAVN Company ID:

City: State: Zip: Federal ID (FEIN);

1. I am completing this | 2. How many totai empioyees | 3. How many employees 4, Do you anticipate any job
Form as a: currently work for your will be working directly openings as a result of this
7] Prime Contractor company? for the City contract? City contract?
[} Subcontractor - o [} YES - Go to Question 5.
Go to Question 2. Go to Question 3, Go to Question 4, [} NO - Go to Section II1.

5. i«low many different job classifications do you anticipate as a result of this contract? Goto Section 11.

CSECTION I ANTICIPATED EMPLOYMENT OPPORTUNITIES INFORMATION. L
Fo.r every job classification counted in Section I, Question 5, please indicate the anticipated number of openmgs rhroughour
the fife of the contract, descripion, and qualifications. Attach additional sheets to add more classifications and detall,

i Job Classification: Anticipated # of Job Openings:

_3‘-’_!’ Job Description:
#1

Job Classification; Anticipated # of Job Openings:
Jobh Descriptiory:

Job Classification: Anticipated # of Job Openings:
| Job Description:

i EECTION 111 COMYRACTOR SEGNATURE (70 be completed and Signed by tonfractort G

7 deciare onder penaity of perjury under the laws of the State of California that { am authorized fo bind the entity listed on Hhis form
and that the information provided on this form is frue and correct lo the best of my knowledge.

Executed this o dayoef 20 at

(City) T Gate)

Signature of Contractor Print Name/Title

CSECTION IV, AWARDING DEPARTMENT INFORMATION (To be completed by Awarding Departnrent).

Dept; e Contact Person; Phone#; Email;
BAVN ID: Project Title {as listed in bid):
Contract Start Date: Contract End Date: Centract Amount:
Rev, 911 Gffice of Contract Complianice, EEORFCCA {213) 847-2625
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FORM: FSHO-2

SUBCONTRACTORS: Please complete this form and attach your FSHO-I form.
Subcontractors (2% ter, 37 tier, etc.) thar will work on this Uty contract, each of them must also complete an
FSHO-1 and FSHO-2 form. Upon completion, subnit all forms to yvour Prime Contractor,

PRIME CONTRACTORS: Please compife alf of your subcontractor’s forms. Fill out your own FSHO-1 and FSHO-2

IF you have your own

form. I you have no subcontractors, you must stif fif out an FSHO-2 form, ALL completed FSHO-1 and FSHO-2
forms must be submiftted to the Contact Person from the City Awarding Depariment Hhat vou are contracting with

befafe Z"f?e cmn‘raci‘ is execui’ea‘ Your Awarding Department will then submit these ;unm fo 5’!.!6
o R CSECTION 1 CONTRACTOR INFORMATION

Name of Contrac‘tor:

Street Address;__

Designated Contractor Contact Persom:

Email;

Contractor Phone#t;

City:

State: Zip:

BAVN Company 1D:

Federal ID {FEIM)#:

1. T am compteting this form as a:
{1 Prime Contractor
Go to Question 3.
[ 1 Subcontractor
Go to Question 2,

D 1st Dznd E3=d
E)Other
Go to Question 3.

2, Are you a 1% Tier, 2% Tier, 39 Tler, | 3.
ar Other Tier Subcontractor?

Do you have Subcontractors who
will be working with you on the
contract?

[7] YES ~ Go to Question 4,

[71 NO - Go to Section IIL

How many Subcontractors WI|| be warking with you on the contract?
S SECTION 11, SUBCONTRACIOR INFORMATION

Go to Sectlon II

:| Subcontractor Name:

| Cortact Person:

For every subconrractor counted in Section I, Question 4, please indicate the name and contacf mfarmatfon erlf‘ each

Subcontractor Phone#:
Email:

:| Subcontractor Name:

5| Contact Person:

Subcontractor Phone#:

Email:

“| Subcontractor Nama;

Contact Person:

Subrontractor Phone#:

Email

i1 Subcentractor Name:

Contact Person:

Subcontractor Phona#:

Email:

7| Subeontractor Name:

| Contact Person:

Subcontractor Phona:

Email:

= Subcontractor Name:

Subcontractor Phonea#:

Email:

/| Contact Person:

| Subcontractor Mame:

Contact Person:

Subcontractor Phone#:

Email!

CSECTION IIL CONTRACTOR SIGNATURE (1o be completed & sidneel by contractor)

Executed this

day of

I dec/are under penalty of perjury under the laws of the State of California that I am authorized to bind the entity listed on this form
and that the information provided on this form is true and correct to the best of my knowladge.

, 20 at

{City)

{Skate)

Signature of Contractor

Print Name/Title

SECTION IV AWARDING DEPARTMENT INFORMATION (70 be completed by Awarding Department,

Dept:

BAVN ID; Project Title

Contract Start Date:

Contact Person:

Phoned#:

Emait;

{as ksted in bid):

Contract End Date:

Contract Amount:

Rav. 911
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ATTACHMENT 10

CITY OF LOS ANGELES
LIVING WAGE ORDINANCE
{L.os Angeles Adminlstrative Code Section 1037 &t seq.)

1. What is the Living Wage Ordinance?

The Living Wage Ordinance (LWO) requires employers who have agreements with the
City to pay thelr employees at least a minimum "iving wage™ and {o provide certain
benefits. [f the agreement is subjent to the LWO, the employer must do the following:

# Pay employess working on the subject agreement a wage rale that is at least
squal to the "living wage” rate. The "Hving wage" s adjusted annually and
becornes effective July 1 of sach vear. Employers can obtain information about
the living wage rate currently in effect by going to Department of Public Works,
Hursau of Contract Administration, Office of Contract Compliance (QCC) websiie
ai www.lacity.org/beafOCCmain hirl.

+ Provide employees with at least 12 paid days oft per year for sick leave,
vatation, or persenal necessity; and at least 10 unpaid sick days off per year,

s Tell employess who make less than 512.00 per hour that thay may qualify for the
federal Eamed Income Tax Credit and provide them with the forms required to
apoly for the credit. _

= Cooperate with the Clty by providing aceess to the work site and to payroll and
related documents so that the Ciy can determine If the employer is complying
with the LWO,

= Pledge to comply with federal laws prohibiling an emplover from retaliating

. against employees for union organizing,

+ Not retaliate against any employes whe makes cleims aboul non-compliance

with the LWO,

2. When was the Ordinance adopted?

The LWO was adopted in May, 1857 and amended in January, 1988,
3. What types of agreements are subject to the Qrdinance?
Generally, the LWO covers the following types of agreements:

+ An agreement in an amounl over $25000.00 and for at least thres months in
which an employar will provide servives {o o for the City,

« An agreement for the lease or license of City properly if the service being
performed o the praperty is something that City emplovess would otherwise do.

« An agreement for tha lease of licanse of City property that is in a lecatlon where
a substantial number of the general public might visit,

= An agreement In which the City gives financial assistence for the purpose of
promoting economic development or job growth. ‘

= An agreement in which the Cliy defermines that applying the DWO would be in
the best interest of the City.

Living Wage Oniipance Summary - 0810 Page 1
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4, Is an agresrent subject to the LWO if H was entered inlo before May, 18877

Agreements executed after May, 1997 ars subject to the LWO. An agreement entered
inte before May, 1897 may become subject o LWO if it is later amended or modified In
order to add ime or money to the original agreement.

5. Are there any requirements that would apply fo an employer who does not have
an agreement with City that is sublect to the LWG?

All employers are required fo comply with the LWO's prohibition agalnst retaliation, even
if the employer dves nol have an agreement with the City that 1z subject o the
Ordinanes.

8, &re all employess covered by the Ordinance?
Irtentionally left blank 8/18/06

7. Are an omplover's subcontractors subjest to the requirements of the
Ordinsnce?

A subconkracior may be covered by the Ordinance I the subcontractor performs work
on the subject agreement. If so, the subcontractor must aiso comply with the
reguiraments of the LWG, including all reporting requirements. The prirne conlractor is
responsible for the making sure that the subcontracior camplies with the LWO.

8, What happans if an employer is found {o be in viclation of the Ordinance?

Payments due may be withheld. Also, the employer may be deemed o be in material
treach of the agreement. Whan that happens, the City may lake the following sieps:

Terminate the agreemnant and pursue ali available contractual remedies.
Debar the employer from doing business with the Cly for three {3) years or unill
a1l penalties and restitution have been flly paid, whichever ocours jast,

+ Bring a lawsuit against the employer for all unpaid wages and health benefit
premiums andfor 2eek a fine of up to one hundred doltars ($100.00) for each day
the violation remaing uncorrecied.

8. What if 2 subcontractor is found to be in violation of the Ordinance?

Because the prims confracior is responsible for making swe that all its subconbractors
comply with the LWO, the sanctions listed in answer #8 may be applied to the prime
contractor if the subcontracior does not correct the viokatlonds).

10, What can an smployes do if an employer is in violation of the Ordinance?

Living Weage Ordinance Summary ~ 05510 Page 2
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The smployee can submit a complaint to the Office Contract Compliance which will
investigate the complaint, Also, the employee can bring his or her own lawsull against
the employar for

»  Back pay for falling to pay the correct wages of cotract health bensiit nremiums.

s Relnstatement and back pay for retaliation.

« Triple the amount of the back pay that is owed i the violation was found by the
court to be wiliful.

11, Are there any exemplions available undar the Qrdinance?
An emgioyer may apply for an exemption based on the following calegories:

« Service agreements thal are less than 3 months gr $25,000 or lass,

s Agrsements for the purchase of goods, property, or the leasing of property {with
Cily as the lossee).
Construction contracts that do net meet the definition of a service agresment.
Employess who are required fo have an occupationsl Boense in order to provide
sarvices to or for the Cily are axempt

+» Employers who are parly to a collective bargaining agreement (CBA) that has
language siating that the CBA shall supersede the LWD,

» Flnancial assistance recipients whe mest the requiremenis stalad in Section
10.37, 1) of the LWO,

= Employers (contractors, subcontractors, financial assistance reciplents)
argapized under IRS Code, Section 501{c)i3) whose chief executive officers
hourly wage rate s less than =ight times the howrly wage rate of the lowest paid
worker are be exempl.  Flowsver, this examption does nol apply to child care
workars.

¢« lasseas or lcensees wha have no more than a total of seven emplovess ang
who have annual gross revenue of less than 3454, 018 {affective July 1, 2010},
The qualifying annual gross revenue is adjusted every July.

=  (One-parson coniractors, lessees, licensess oy financlal assistance eciplents who
employ no workers. :

»  Agrearnents that Involve other governmental entitles,

12. Who is responsible for the administration and enforcement of the Ordinance?

The Department of Public Works, Bureay of Contract Administration, Gifice of Contract
Compliance, located at 1148 S, Broadway Sirest, Sulle 300, Los Angeles, CA 80014,
For additional information, please cafl (213) 8472625, or g0 to the Office of Coniract
Compliance websile at hitp:bea laclty.org.

Living Wage Cedinance Sumimany - GEHMEO Page 3
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Living Wage Ordinancs (LWO) statulory exemptions are now divided inte the following three categories:

1, Exemplions that do pot require approval from the Department of Public Works, Bureau of Contract
Agmirdstration, Offce of Contrast Gompliance (OCC),

2. Exempiions that do ngt require OCC spproval byt require @ Contractor Cenlflom

3. Examplions fhat reguire submisston of an Aonlication for Exempiion and oCcC ammyg; m‘ me Ag@;gaﬁg

1. The foliowing sxemptions o not tequire OCC appyoval or any Coniractor Certification: Depariments
only need to indicats the exsmption in the appropriate category on the LWO Depadmentst Determination of
Covarage Form,

a. Less then three months OR less than $25,000 LAACT 10.37.1{)}). Service contracts or Authority for
Expenditures that do not meet thess thresholds are not coverad by the LWO.

k. Other governmental entitles (LAAC 10.37.1{g)). Agreemants with ofher governmemtal entiies such
as Los Angeles County, the State of California, or the University of Callioria, are not covered by the
LW, Subcontractors io these entities are afso not coversd by the LWO.

o Purchase of goods, properly, of the leasing of property, with the Cily as lessee {LAAC
103740}, Such conlracts are categorically exampt from the LWO wupless they include a service
cemponeni that s more than just incidental {regulsr and recurring services is required). Examples of
such categorically exempl contracts indlude confracts to purchase office suppliss or to loase space to
ke oscuptad by Cily departments.

‘d. Construction contracts, not conforming to the definition of a service contract (LAAC 10.37.1())).
2uch contracts are categorieally exempt from the LWO. Examples include construction of hulldings and
infrastruicture,

8, Cly financial assistancs not meeting thresholds (LAAD 18,37 1)), Agreements to provide a
coniractor with City financial assistiance {which typlcally maan grants or foans provided at Interest rates
that are Jower than the Applicable Fedaral Rate) are oalegodcally sxampi from the LWO If they meet
both of the following:

{1) The assistance given in & 12-month pedod (s balow $1,000,000 AND less than $100,000 per yaar,
(2) Tha assistance is not for econemic development or job groswth.

{. Business Improvement Districts (BID) {LWO Regulation #11). Service agreements are calegorically
exemipt Trom the WO If the services are funded with the BID's assessment money collected by the City
after the formation of the BID. Service contracts In which City money is used o hire flrms to hslp in
forrming the BID remaln subject 1o the LWO unless the contractor otherwiase qualifies for an sxemption.

2. Ihe foflowing exemption eategorlss do nol requir E: .
su ﬂ Contrggg;g Gﬁﬂlﬁcaﬂon of Exemption from meq Wage {QGCJLW%B) No OCC approval s
requiredt for the exemplion io be valid. However, the devsrtment must Include the Contracior Gentification
of Examotion with the conirast.

& B0Yci3) Non-profit organizations (LAAC 10.37.%g) Employers {confraciors. subcontiaciors,
financial assistance reciplents) organized under IRS Code Saction 801(e)3) are axempt from the LWO
if the howrly wage rate of the comporation’s highest pald emploves s less than eight imes the hourly
wags rate of the corporalion’s Jowes! paid worker. However, the exemplilon doss not extend to Child
Care Workers as defined In the LW Bules and Requlations (an emoloves “whose work on an
aareement invalves the care of supervigion of children 12 vears of age and under,”).A copy of the RS

b, One-person coptractors with no employses (LAAT 10.37.1(0)) Contractors, lessees, licensees or
financlal sesistanca recipients who amploy ne workers are exempl from the LWO,

Form QCOALWAT (Rew SH4) . i
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LIVING WAGE ORDINANMCE STATUTORY EXEMPTIONS (Coatinued)

K8 f ._ i : s require submission of an application Tor exemplion and OCC
ggmwa Q‘f ina apnﬂcaﬁan to be v&!ld .

g, Collestive bargalning agreements (CBA) that supersede the LWD {(LAAC 10.37.12) Conbractors
whose employses arg covered by g CBA that superseds the requirements of the LWO are not sublent
o tha LWQ. A copy of the CBA with e superseding language of g letter from the union indicating that
the union has agreed o allow the CBA to supersede the LWO will be required to be submitted.
Example: Labor agresment between parking contractor and a labor union with language that wages
and bengfits In the CBA shall supersade the LWO, Contractors must use the LWD Application for Nos-
Coverage or Exsmption form (Form OCCHW-19) and submit a copy of the CBA or g latter from tha
unlon.

b, Oocoupational Beenss (LAAL 10.37.4M: Employees required %o possess an occupsatlonal Heense in
order to provida the services under the Cily agreement are not sublect o the LWO. However, only the
individual employses who are required o possaess an occupationat icense are exermpt, Employess who
work on the Cily contract and are not required 1o possess an occupationst icense remain subject to the
LWQ, Exampla: Under Callfornia Labor Code SecBons 7375 — 7380, a person must be licensed by the
State of California in order fo inspect and cerlify cranes and derricks used in lifting services,
Coniractors must use the LWO Application for Non-Covarage or Exemption form {(Form OCC/EW.10)
anhid albroit a listing of the emplovees who possess oesupational fcenses and a copy of tha licenses,

¢, Small business exeimptions for Public Lessess/Licensess (LAAC 10.37.1(0) Small businass that
lease property from the City may apply for QCC approval for LWO exemption # the lessee or licenses:
{1} employs no more than a olsl of seven employees; and {2} has annual gross revenuss of less than
5454 018 {adjuvsted July 1, 2010). This applies only to lessess with lease agreements exeoutad afler
February 24, 20071, and io amendments executed after February 24, 2001 that add monlas or extend
term. Use the Application for "Smail Business” Exemption {(Form DCCAVW-20) and submit the
application with the documents requested on that form.

4. City financial assistance agreemeants that exceed the LWGC monetary thresholds may apply for
cne of the exemptions below. Applicants and depariments should reder to Regutation #3tc) for the
requiremnends and the documeants that muest be submiited with the LWO Applicstion for Non-Coverage
o Exemption {ODCCAWD-10).

(1} Tha City financial assistance recipient (CFAR) is in il first vear of operation (LAKC 103710},

{2} The CFAR employs fewer than five emplayees (LAAC 10.37.1{c)).

{3) The CFAR would face undue hardship because it employs the longderm unemploved or provides
alnes posiions o prepare smployess for parmanent positlons (LAAS. 10,37 1(2)). REGUIRES
COUNCIL APPROVAL. '

Form QUCHMWED {Rew. 8141} [
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L¥-13

LWO -DEPARTMENTAL EXEMPTION APPLICATION
EXEMPTIONS THAT REQUIRE AWARDING DEPARTMENT APPROVAL

This application for exemption must be submitted along with your bid or proposal to the
AWARDING DEPARTMENT. INCOMPLETE SUBMISSIONS WILL BE RETURNED,

Los Angales Sdsminlatrative Cods 10,37, the Living Wage Ordinance (LWQ), presures all City contractors (including service
coniraciors, suboontracions, inarcial sasistanee recipienis, lessers, licensaes, sublessass and sublicensees) are subject to the
LD unfess an PRSP BpEHes.

i TO BE FILLED QUT BY THE COMTRACTOR:

1. Company Mams, . Phone Number,
2. Company Address!
4 Are you 8 Subconiractor? [Yes [1 Mo B YES, stete the name of your Prime Confracten

4. Type of Sarvice Provided,

L EXEMPTION BECRMATION:

CHECK OFF C)Mi—. BOX SELOW THAT BEST DESCRIBESTHE TYPEQF EXEMP"E i{?N YCJU ARF APPLYING FOR .&ND & l’ TN_,H
THE SUPPORTING DOCUMENTATION LISTED ON THE RIGHT:

EXEMETION. _ ' SUPPORTING DOCUMENTATION REQUIRED
Lj a3} Non-Profit Drganizations: 1. ATTACH a copy of your 807 {e}{3) leller from the IRS,
A corporation organized under 501{ei(3) of the 1RS Code 2 ANSWEER tha followin o
) £ uestians:
qualifies for an sxemplion from the LWO i the baghast pald . ;
employes makes less than elght tmes the hourly wage of A BTATE the howrly wago of HIGHEST paid employes

in he crganization: §
B, STATE e hourly wage of LOWEST pald erployes

the fowest paid ompiayesa.
= The examption is walid for all employess except Thild Care

Workers in the crganizetion: § R

= Thersfore, even if a 531{c)(3) organlzation mesals the G WMuLmPLYBby®:§o
aalar;- tasl, Child Care Wrorkers performing work on the 3. Besad on Cuestion 2 above, is 4 less than $7
Uity saresment must stil? he provided with the [0 CIYES (G HNO
regidrad wage and time off banefils, I MO, your company b NOT eligible for an exemption.

& Under e LWiO's Rutes and Regulations, a Chidd Care [fYES, sign and subinit this application for final aporoval.
Vifuikar is an employes “whose work on an agreement TAk ; y o
Irvalves the care of supervision of children 12 years of 4. Wil there be any Child Care Warkers (as defined by ihe

A LA Regulations) working on this Agreamant?

age and undar. U1 YES [3 NO

= Thia is read broadiy so fhat the term would inclisds, for . 15 Subeordranter i ot 2
exampte, futors working whh childeen 12 of unser, 5. Fil & Submil LW-18 Subrondractor Infosmation Form.

1 Ona-Parson Contractors: Conliaotors ihat have no
amployees are axampl from the LWOL H vou have emplovess Fill andt Subonit the LW-18 Form.
in the future, you st comply with the Qrdinanoe.

t doclarn wdar panabty of perury usder the laws of the Stals of Caditomts that: {2} am autherized o Bind e entily lidsd above; £2) the
tnformation provided on this fom fs frue and eormed 10 e best of my knowtedgs; and (3] the snthy qualiflen for etamplion from e L0 on
the hasls indloated above. By signing befow, | futhar ogree thad shoad fhe entity #eien abova ceres io quslily for 8 sxemption because of & changa
{F: sakary strache, nengsoll slalys, he hideg of amplovess, of any offier raaaon, the arliy will nolly he Sascarding Departenesd and the OO0 ofauch
ehangi Anst somply il the U0 wege and time olf requiremenis,

Prlnt Name of Pessan Complating This Fom Sirature of Person Coempleting This Form

Titles Phone ¥ ) Date

ANY APPRONAL OF THIS APPLICATION EXENMPTS GLY THE LISTED GONTRAGTOR FROM THE LINO &Riﬂuliﬁmmﬂsﬁl? oF
THIS COMTRACT. A SUBCONTRACTOR PERFORIING WERK (N THIS CONTRAST (5 HOT EXEMPT URLESS THE GPFIGE OF GOMTRAST

CDMPUM{“GE HAS APF‘RGVED A SEPARATE EXEMPTION FOR THE INDRIDLAL SUEE{JON?R%{ZTDP
: T AWARIDNNG DERARTMENT USE DNLY 40 i

f2epi: .. Dept Gotitact: Contact Phone . Contract &

Apptrovac! f Nu& Appmwd FAeagor
By Analysts I Diater
Form QECILW-S, Reyv. 1619 DFFIGE OF CONTRAGT COBPLIANCE, EBQE SECTION: {213) 847-2825
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LA-10

LWO - OCC NON-COVERAGE/EXEMPTION APPLICATION
OCC DETERMINATION/APPROVAL REQUIRED

This application for nemn-coverags/axemption must be submitted by the Contractor along with iz
bid or proposal to the AWARDING DEPARTMENT. Awarding Departments may also apply for an
exaemption for Q0T approval. INCOMPLETE SUBMISSIONS WILL BE RETURNED.

Los Angeles Administrative Code 1037, the Living Wage Ordinance (LWO), presumas all City contractors (including service

carfractors, sibeontractors, financlal assistance recipients, leesees, licensees, sublessees and sublicensess) are subjactio the
LWG unleses an axemption apoliss

1 Campany Mam@ — thm Murmber:
2. Sompany Addrags:
3, Are you a Subconiraster? [ives [} No 1 YES, state the hame of your Prime Contragion

A Type of Serdea Provided,

: T NOMCOVERAGE INFORMATION: - = W

kL BE RﬁGUEST ED BY. AWARDING DEPARTMENTS OR C(}NTRACTDRS
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