
TRANSMITTAL
TO

The City Council
DATE

D~C 11.2012

FROM

The Mayor

0150-07808-0002

COUNCIL FILE NO.

COUNCIL DISTRICT

All

Proposed Contract between the City and Inflection Point Solutions, Inc. to Provide
Software Maintenance and Enhancement Support for the Pretreatment Information

Management System

Transmitted for your consideration. See theCity~;Z:: attached

ftY'MAYOR

MAS:BPS:06130001

CAO 649-d



Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: The Mayor I Date: 1 1- 0 7 -1 2 C.D. No. I CAO File No.:
All 0150-07808-0002

Contracting Department/Bureau: Contact:
PW Board Arleen P. Taylor

Reference: PW Board transmittal dated June 29,2012, referred by the Mayor, and received by this Office on July 2,2012

Purpose of Contract: Execute a contract with Inflection Point Solutions to provide software maintenance and enhancement support for pretreatment
information management system.

Type of Contract: (x ) New contract ( ) Amendment I Contract Term Dates:
six (6) years

Contract/Amendment Amount $2,946,000

Proposed amount $ 2,946,000 + Prior award(s) $ 0= Total $ 2,946,000

Source of funds: First Year Costs: $462,500 Fund 760, Oept.50, Account 50H082, Object 304, titled "Contractual Services". Remaining balance of
$1,137,000 will be funded through the normal budgetary process

Name of Contractor: Inflection Point Solutions

Address: 8500 W 11o" Street, Suite 550, Overland Park, KS 66210

Yes No N/A* 8. Contractor has complied with: Yes No N/A*
1. Council has approved the purpose X a.Equa: Employmt. Oppty'/Affirm. Action X
2. Appropriated funds are available X b.Good Faith Effort Outreach** X
3. Charter Section 1022 flndinqs completed X c. Equal Benefits Ordinance X
4. Proposals have been requested X d.Contractor Responsibility Ordinance X
5. Risk Management review completed X e. Slavery Disclosure Ordinance X
6. Standard Provisions for City Contracts included X f. Bidder Certification CEC Form 50 X
7. Workforce that resides in the City: % 0 *N/A" not applicable .* Contracts over $100,000

COMMENTS

Background

Inflection Point Solutions, LLC. (IPS) provides software maintenance and support services for
Pretreatment Information Management System (PIMS). In 2004 IPS acquired the sole rights to PIMS
from Black & Veatch, Inc, who developed this commercial software. IPS is the only company capable
of providing software maintenance support for the PIMS and its integrations to other applications. Due
to PIMS proprietary nature, the Mayor's Office of Economic Development provided a MBEIWBE/OBE
Subcontractor Outreach Program Waiver issued on August 10, 2008. The Bureau of Sanitation
(Bureau) contracted with IPS for their support services in 2006. This contract expired in 2009 and the
Bureau has been proceeding on a month-to-month contract in order to retain their support services.

The Bureau is using PIMS in the Industrial Waste Management and Watershed Protection divisions to
support the Industrial Waste Pretreatment and Illicit Discharge Elimination programs. It is used by
engineers, inspectors and clerical staff for managing permitting, reporting, and monitoring
requirements for over 70,000 industrial facilities.

\ /)
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PIMS assists with:
• Scheduling and performing 35,000 inspections per year;
• Recording laboratory test results for industrial users;
• Automatically identifying and reporting compliance with EPA regulations;
• Managing enforcement actions taken against compliance violators;
• Tracking industrial waste fees;
• Calculating regular and delinquent charges;
• Generating invoices; and,
• Integrating with three different data management systems that are used in the Industrial Waste

Pretreatment and Illicit Discharge Elimination programs.

• LlMS provides electronic test results, which is integrated with PIMS. These results are
compared to discharge limits to determine EPA and state compliance;

• AIMS is a part of the inspection process and provides information on scheduled inspections
and facilities to industrial waste inspectors in the field. Field inspectors fill out inspection forms
on tablet computers which are automatically updated in PIMS via integration with AIMS, this
eliminates paper inspection forms. This PIMS/AIMS integration was developed by IPS; and,

• The implementation of the new city-wide FMS has been integrated with PIMS and provides
PIMS with billing capabilities.

The three data management systems that are integrated with PIMS are the Laboratory Information
Management System (LlMS), the Automated Inspection Mobile System (AIMS) and the Financial
Management System (FMS).

Scope of Work

The Bureau has designated six areas to be addressed by IPS:
1. Annual software maintenance including;

• Access to IPS Client Services;
• Latest PIMS software updates;
• Defect corrections, troubleshooting and fixing PIMS integrations with LlMS and AIMS;

and,
• Remote diagnostics support.

2. Develop integrations with the new LlMS and FMS systems. This includes software
development, configuration, modification and testing;

3. On-Call professional services;
4. Enhancements to accommodate new State and EPA regulations;
5. Enhancements to PIMS billing support services. This includes software development,

configuration, modification and testing; and
6. PIMS Version 10 upgrades and customizations.
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Compensation, Invoicing and Payment for Services

The Bureau has designated three payment options within this contract.
1. Cost Reimbursement Plus Profit basis:

• Billing Salary Rates: rates approved by the Project Manager to be charged by the
consultant for the employee's time directly chargeable to their performance of the work
project;

• Indirect Expenses: a fixed rate of 10 percent applied to the billing salary rate which
includes payroll burden, overhead and general administrative expenses;

• Other Direct Costs with no mark up: costs directly identifiable and incurred in the
performance of services such as freight, messenger service, and travel;

• Profit: 10 percent applied to the summation of Indirect Expenses and Billing Salary
Rates; and,

• Subcontract Expenses: the actual amount paid by the consultant to the subconsultant
for their services plus an administrative fee of five percent (5 percent).

2. Hourly Billing Rate basis:
• Billing salary rates;
• Other Direct Costs with no mark up; and,
• Subcontract Expenses; and,

3. Lump Sum basis:
• Compensation based on the total project cost and payment milestones.

CONTRACTING PROVISIONS

This Office recommends the removal of the Cost Reimbursement Plus Profit and Hourly Billing Rate
basis from this contract. This Office believes that this change should be made to keep the billing
method consistent with what has been done in previous years. The previous three-year contract,
which started in 2006, and the month-to-month invoices, were billed using only the Lump Sum basis.
Keeping the billing method consistent will allow for lower contract administration costs, easier billing
reconciliation and auditing, and a smoother transition if the current Project Manager is to leave their
position.

In the Cost Reimbursement Plus Profit and Hourly Billing Rate methods the City must renegotiate
with the contractor if they inform the Program Manager that additional hours are needed to complete
the project. Eliminating these two billing methods would save the City time and money that would be
spent in renegotiating with the contractor over the cost for additional hours. In the Lump Sum basis
work is billed per project and only upon the completion of the tasks or milestones set forth in the
Project Task Oder will the contractor be compensated. This method provides for a more timely
completion of work relating to PIMS.
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RECOMMENDATIONS

That the Council and the Mayor:

1. Instruct the Bureau of Sanitation to remove the Cost Reimbursement Plus Profit and Hourly
Billing Rate basis forms of payment for this contract.

2. Upon removal of above sections, authorize the Board of Public Works to execute the proposed
six-year contract with Inflection Point Solutions, LLC.

FISCAL IMPACT STATEMENT

There is no impact to the General Fund in the first year of this contract. Funding for the first year
costs of $462,500 is available in Fund 760, Department 50, Account 50H082, Object 304, titled
"Contractual Services". The remaining balance of $1,137,500 will be funded through the normal
budgetary process. This contract includes a "Financial Liability Clause" which states that the City's
liability under this contract shall only be to the extent of the present City appropriation to fund the
contract. However, if the City shall appropriate funds for any succeeding years, the City's liability
shall be extended to the extent of such appropriation, subject to the terms and conditions of the
contract.

MAS:BPS:06130001
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#1 BOS/BCA

June 29, 2012

Mayor Antonio R. Villaraigosa
Room No. 305
City Hall

\. Attn: Mandy Morales

Subject: AUTHORITY TO EXECUTE A SOLE SOURCE PERSONAL SERVICES
CONTRACT WITH INFLECTION POINT SOLUTIONS TO PROVIDE SOFTWARE
MAINTENANCE AND ENHANCEMENT SUPPORT FOR PRETREATMENT
INFORMATION MANAGEMENT SYSTEMS

As recommended in the accompanying report of the Directors of the Bureaus of Sanitation and
Contract Administration, which this Board has adopted, the Board of Public Works requests
approval and forwarding to the City Council for approval and authorization to execute a sole
source contract with Inflection Point Solutions, LLC. to provide software maintenance and
enhancement support services for Pretreatment Information Management System and its
integrations to other applications used by the Bureau of Sanitation. The estimated cost of the
contract is not to exceed $2,946,000.00 over a Six-year term.

FISCAL IMPACT

The cost estimate for the maintenance services required from Inflection Point Solutions, LLC is
$2,946,000.00. Funding for the first year costs of $462,500.00 is available in Fund 760, Dept.
50, Account 50H082, Object 304, titled "Contractual Services". The remaining balance of
$1,137,500.00 will be funded through the normal budgetary process of the Information and
Control Systems Division.

Respectfully submitted,

APT:mp

AN EQUAL EMPLOYMENT OPPORTUNITY -AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste @



DEPARTMENT OF PUBLIC WORKS
ADOPTED BY THE BOARD

PUBLIC WORKS OF THE CITY
'; . of Los Angeles California

AND REFERRED TO THE MAVOR
JUN 29 2012 .BUREAU OF SANITATION

BUREAU OF CONTRACT ADMINISTRATION
JOINT BOARD REPORT NO.1
June 29, 2012

CD: All

AUTHORITY TO EXECUTE A SOLE SOURCE PERSONAL SERVICES CONTRACT
WITH INFLECTION POINT SOLUTIONS TO PROVIDE SOF·TWARE MAINTENANCE
AND ENHANCEMENT SUPPORT FOR PRETREATMENT INFORMATION
MANAGEMENT SYSTEMS

RECOMMENDATIONS

1. Approve and forward this report with the transmittals to the Mayor and to the City Council
with the request that the Board of Public Works be authorized to execute a sole source
contract with Inflection Point Solutions, LLC. (IPS) to provide software maintenance and
enhancement support services for Pretreatment Information Management System
(PIMS) and its integrations to other applications used by the Bureau of Sanitation
(Bureau). The estimated cost of the contract is not to exceed $2,946,000.00 over a six-
year term.

2. Upon the Mayor's and City Council's authorization, the President or two members of the
Board of Public Works will execute the agreement; and

1. Copy of Bureau of Sanitation and Bureau of Contract Administration joint Board Report
No.1, adopted February 4, 2009, authorizing the negotiation of a sole source
agreement with IPS.

3. Upon execution, contact the Bureau of Sanitation (Bureau), Board Report Section, at ex.
5-4246 for pick up and further processing.

TRANSM ITTAL :

2. Copy of the proposed sole source agreement between the City of Los Angeles and IPS.
Originals will be delivered to the Board Office when the Board Report Section (ext 5-
4246) is notified that the contract is ready for execution .

. .
3. Copy of the MBE/\NBE/OBE Subcontractor Outreach Program Waiver issued by the

Mayor's Office of Economic Development on August 10,2008.

4. Copy of the sole source letter dated April 13, 2012.
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Backgro.und
The Bureau has used PIMS in Industrial Waste Management (IWMD) and Watershed
Protection (WPD) divisions to support the Industrial Waste Pretreatment and Illicit Discharge
Elimination programs since November 14, 2003. Black & Veatch developed this commercial
software and provided custornizatlon and implementation services for the Bureau. In 2004,
Inflection Point Solutions. LLC acquired the sale rights to PIMS from Black & Veatch, Inc. to
become the exclusive provider of the software.

PIMS is used by over 200 engineers, inspectors, and clerical staff for managing permitting,
reporting, .and monitoring requirements for over 70,000 industrial facilities. PIMS assists with

.scheduling and performing 35,000 inspections and analyzing 20,000 samples per year. PIMS
records laboratory test results for Industrial Users (IUs), and automatically identifies and reports
compliance as defined by EPA. Identified violators are subject to progressive enforcement
actions, also managed in PIMS. In addition, PIMS billing module keeps track of applicable
industrial waste fees, calculates regular and delinquent charges, generates invoices, and
assists with collection of over $17 million per year. .

PIMS is integrated with Laboratory Information Management System (LlMS) to electronically
receive test results as soon as they are approved in LlMS. The results are then compared to
discharge limits to determine compliance. PJMSILIMS integration was developed during initial
implementation by Black & Veatch.

PIMS is also integrated with Automated Inspection Mobile System (AIMS), which is based on
NaviGate software from Gatekeeper Systems. AIMS eliminates the use of inspection paper
forms and provides information on scheduled inspections and facilities to industrial waste

., inspectors in the field. When the inspectors fill out the inspection forms on tablet computers in
the field, the information is automatically updated in PIMS via PIMS/AIMS integration to provide
up-to-date information for management. PIMS/AIMS integration was developed by IPS.

On February 9, 2009, the Board authorized the Bureau to negotiate a sole source contract with
IPS. (Transmittal No.1) This sole source contract will be used to provide annual maintenance
for PIMS and its interfaces with other applications and obtain services to design and implement
the enhancements and modifications as they become necessary. (Transmittal No.2)

Software vendors fix problems and enhance functionality of the software through upgrades.
Each implementation of a new release of PIMS or AIMS may require changes to the integration.
In addition, the Bureau is in the process of acquiring a new LlMS system, which will require
modifications to LlMS/PIMS interface. Also, implementation of the new city-wide Financial
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. Management System (FMS) may result in an additional requirement to interface with PIMS

billing module. Since the effects of the software upgrades are unpredictable, significant
discretionary funds are requested in this agreement.

Sole source contract
PIMS is a proprietary product of IPS. IPS is the only company capable of providing software
maintenance support for the PIMS and its integrations to other applications. Only IPS, as the
author of the PIMS software, Industrial Waste billing module software, the integration software
between PIMS and LlMS, and the integration between PIMS and the Department of Water and
Power Customer Information System, retains the necessary staff and expertise to provide
maintenance on these systems. Since IPS ·has provided current and past installation and
maintenance of the PIMS system, IPS engineers and project managers have specific
knowledge and understanding of the Bureau's system installations, data, and functionality. This
familiarity and knowledge are especially critical during emergency situations when it is essential
to restore the proper operation and function of the system as quickly as possible.

Failure to negotiate a maintenance agreement with IPS will put the Bureau's Industrial Waste
Pretreatment program, Industrial Waste Billing, and Illicit Discharge Elimination program at risk.
Meanwhile, routine software upgrades will not be performed, timely software patches will not be
obtained, and there will be no guaranteed response by service personnel in the event of a
systems failure. LlMS replacement would be affected due to integration issues. For these
reasons, the Bureau is requesting the Board to authorize the execution of this sale source
contract with IPS.

Project Scope
The project scope will include services of IPS to provide required expertise necessary for the
software maintenance of PIMS and its integrations with other applications. The services shall
include, but not be limited to the following:

• Software maintenance and support services for PJMS, including but not limited to:
o Software upgrades
o Defect corrections
o Technical support

• Software maintenance and support services for PIMS/LIMS Integration, including but not
limited to:

o Software upgrades
o Defect corrections
o Technical support

• Software maintenance and support services for PIMS/AIMS Integration, including but
not limited to:

o Software upgrades
o Defect corrections
o Technical support
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• Professional services to modify LlMS/PIMS integration due to LlMS replacement

• Professional Services to develop FMS/PIMS integration due to implementation of the
new city-wide FMS

• Professional services to enhance PIMS billing module with additional functionality for
Industrial Users to access account information and pay invoices using the internet

• Professional services for a major PIMS software upgrade from version 9 to 10 for
customized portions of PIMS not included in the annual maintenance

• Professional services to enhance PIMS to accommodate future regulations

• Allow City staff access to user groups and best practices exchanges

• On-call professional services for consultation and assessment

Page 4

Compliance With Mayor's Executive Directive 2001-26
Authority to negotiate this contract was granted prior to the issuance of Mayor's Executive
Directive 14 on January 12, 2011. Therefore, this contract would be subject to Mayor's
Executive Directive 2001-26.

However, IPS does not subcontract to or otherwise license any firm to perform maintenance
services for PIMS proprietary software. Therefore, this contract provides no subcontracting
opportunities. The Mayor's Office of Economic Development waived the MBEIWBE/OBE
Subcontractor Outreach Program requirement for this project on August 10, 2008 (Transmittal
No.3).

Cost and Term of Agreement
The estimated cost of the software maintenance services under this contract is not to exceed

, $1,296,000 over six (6) years. Discretionary funds in the amount of $1,650,000 are requested
for professional services itemized below. The total cost of this contract is estimated to be
$2,946,000 over the six (6)-year period. The breakdown of the cost estimate is illustrated as
follows:

ITEM ESTIMATED COST
Annual Maintenance for six-year period $1,296,000
Potential enhancements to accommodate future new $500,000
regulations
Integration Support, including integration to the new LlMS and $300,000
FMS
Billino module enhancements $300,000
On-call Professional Services $300,000
PIMS version 10 Upqrade Customization $250,000
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City Requirements
IPS will comply with the following requirements prior to contract execution:

• Affirmative Action Plan/Non-Discrimination/Equal Employment
Opportunity

• Child Support Obligation Ordinance
• Business Tax Registration Certificate
• Equal Benefits Ordinance
• Insurance/Bond Requirements
• Non-Collusion Affidavit
• Americans with Disabilities Act
• Slavery Disclosure Ordinance
• Living Wage and Service Contractor Worker Retention Ordinances
• Municipal Lobbying Ordinance
• First Source Hiring Ordinance
• Los Angeles Residence Information
• City of Los Angeles Contract History
• Contract Bidder Campaign Contribution and Fundraising Restrictions

Contractor Perlormance Evaluation
In accordance with Article 13, Chapter 1, Division 10 of the City of Los Angeles Administrative
Code, the appropriate City personnel responsible for the quality control of this sole source
agreement shall submit Contractor Performance Evaluation Reports to the Bureau of Contract
Administration (Department of Public Works) upon completion of this contract. .

Contractor Responsibility Ordinance
, On May 31, 2012, the Bureau of Contract Administration (SCA), the Designated Administrative

Agency (OAA) for the Contractor Responsibility Ordinance (CRO) approved the request of
Sanitation for an Exemption from the CRO for Inflection Point Solutions, LLC due to its sole
source justification. .

Charter Section 1022
This agreement is exempt from City Charter Section 1022 due to the proprietary nature of the
software and use of specially trained persons to maintain and service the system.

Notice of Intent to Contract
The "Notification of Intent to Contract" form was filed with the CAO (City Administrative Office)
Clearinghouse on May 01,2012.
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Headquarters Address and Workforce Information
IPS is headquartered in 8500 W. 11Oth, Suite 550, Overland Park, Kansas 66210. IPS owners,
principals and employees are not City employees or City officials. None of the workforce
resides in the City of Los Angeles.

Contract Administration
Responsibility for administration of this agreement will be with the Information and Control
Systems Division of the Bureau of Sanitation.

STATEMENT AS TO FUNDING
The cost estimate for the maintenance services required from lPS, LLC. is $2,946,000.
Funding for the first year costs of $462,500 is available in Fund 760, Dept.. 50, Account
50H082, Object 304, titled "Contractual Services". The remaining balance of $1,137,500 will be
funded through the normal budgetary process of the Information and Control Systems Division.

City Attorney Review
The City Attorney has reviewed this contract and has approved it as to form.

This contract includes a "Financial Liability Clause" which states that the City's liability under
this contract shall only be to the extent of the present City appropriation to fund the contract.
However, if the City shall appropriate funds for' any succeeding years, the City's liability shall be
extended to. the extent of such appropriation, subject to the terms and conditions of the
contract.

COMPLIANCE REVIEW PERFORMED
AND APPROVED BY:

HANNAH CHOI, Program Manager
Office of Contract Compliance
Bureau of C10ntracWS;-d'~inistration

APPROVE AS TO J~DS:

_Imj ~hvUj~ n _ "II VICTORIA A SA, TIAGO, Oi ector
, Office of Accounting

Date__
Prepared by:
Yi Lee, ICSO
(323) 342-6282
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TRANSMITTAL 1

DEPARTMENT OF PUBLIC WORKS

BURE8U OF SANITATION,
BUREAU OF CONTRACT ADMINISTRATION
JOINT BOARD REPORT NO, 1
February 4, 2Q09

CD: All

AUTHORITY TO NEGOTIATE A SOLE SOURCE PERSONAL SERVICES CONTRACT
WITH INFLECTION POINT SOLUTIONS TO PROVIDE SOFTWARE MAINTENANCE
AND ENHANCEMENT SUPPORT FOR PRETREATMENT INFORMATION
MANAGEMENT
SYSTEM

RECOMMENDATIONS

Authorize the Director of the Bureau of Sanitation to negotiate a sale source contract with
Inflection Point Solutions, LLC. (IPS) to provide software maintenance and enhancement
support services for Pretreatment tnformation Management System (PIMS) and its integrations
to other applications used by the Bureau of Sanitation (Bureau). The estimated average annual
cost ofthis contract is five hundred thirty three thousand dollars ($533,000.00). The term of the
contract is for three (3) years.

TRANSMITTAL

Copy of the MBElW8E/OBE Subcontractor Outreach Program Waiver issued by the Mayor's
Office of Economic Development on October 7,2008.

DISCUSSION

Background

The Bureau has used PIMS in Industrial Waste Management (IWMD) and Watershed
Protection (WPD) divisions to support the Industrial Waste Pretreatment and Illicit Discharge
Elimination programs since November 14. 2003. Black & Veatch developed this commercial

._._____ §.Qfjw~r..e__and ...provided. custcmtzationand.hnplernsntatlsn serviees for- the·Bur-eau~-~ln~2e04;·-~~·······~ .
Inflection POint Solutions, LLC acquired the sale rights to PIMS from Black & Veatch, Inc. to
become the exclusive provider of the software.

r

PIMS is used by over 200 engineers, inspectors, and clerical staff for managing permitting,
reporting. and monitoring requirements for over 70,000 industrial facilities. PIMS assists with
scheduling and pertorminc 35,000 inspections and analyzing 20,000 samples per year. PIMS
records laboratory test results for Industrial Users (IUs), and automatically identifies and reports
compliance as defined by EPA. Identified violators are subject to progressive enforcement
actions, also managed in PIMS. In addition, PIMS billing module keeps track of applicable
industrial waste fees, calculates regular and delinquent charges, generates invoices, and
assists with collection of over $17 million per year,
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PIMS is integrated with Laboratory Information Management System (LlMS) to electronically
receive test results as soon as they are approved in LIMS. The results are then compared to
discharge limits to determine compliance. PIMS/LIMS integration was developed during initial
implementation by Black & Veatch. ' .

PIMS is also integrated with Automated Inspection Mobile System (AIMS), which is based on
NaviGate software from Gatekeeper Systems. AIMS eliminates the use of inspection paper
forms and provides information on scheduled inspections and facilities to industrial waste
lnspectorsin the field. When the inspectors fill out the inspection forms on tablet computers in
the field, the information is automatically updated in PIMS via PIMS/AIMS integration to provide
up-to-date information for management. PIMS/AIMS integration was developed by IPS.

This sole source contract will be used to provide annual maintenance for PIMS and its
interfaces and obtain services to design and implement the enhancements and modifications as
they become necessary.

Software vendors fix problems and enhance functionality of the software through upgrades.
Each implementation 'of a new release of PIMS or AIMS may require chanqes to the integration.
In addition. the Bureau is in the process of acquiring a new LIMS system, which will requlre
modifications to LlMS/PIMS interface. Implementation of the new city-wide Financial
Management System (FMS) may result in an additional requirement to interface with PIMS
billing module.

Since the effects of the software upgrades are unpredictable, significant discretionary funds are
requested in this agreement.

Sole source contract
IPS is the only company capable of providing software maintenance support for the PIMS and
its integrations to other applications. Only IPS, as the author of the PIMS software, Industrial
Waste billing module software, the integration software between PIMS and L1MS, and the

"',,'M integratieA.,. between,,-RIMS -andthe..Department".oLv.v.ateLaDJ1J:.oJN~LJ~I,J~tQrJleL Information
System retain the necessary staff and expertise to provide maintenance on these'·systems.-------"-"
Since IPS has provided installation and maintenance of the PIMS system and its integrations
currently and in the past, IPS engineers and project managers have specific knowledge and
understanding of the Bureau's system installations. data, and functionality. This familiarity and
knowledge are especially critical during emergency situations when it is essential to restore the
proper operation and function of the system as quickly as posslble. '
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Failure to negotiate a maintenance agreement with IPS will put the Bureau's Industrial Waste
Pretreatment program, Industrial Waste Billing, and IlIlcit Discharge Elimination program at risk.
Meanwhi!e, routine software upgrades w[[l not be performed, timely software patches will not be
obtained, and there will be no guaranteed response by service personnel in the event of a
systems failure. L1MS replacement would be affected due to integration issues. For these
reasons, the Bureau is requesting the Board to authorize negotiation of this sole source
contract with IPS.

Project Scope
The project scope will include services of IPS to provide required expertise necessary for the
software maintenance of PIMS and its integrations. The services shall include, but not be
limited to the following:

• Software maintenance and support services for PIMS, including but not limited to:
o Software upgrades
o Defect corrections
o Technical support

• Software maintenance and support services for PIMS/LIMS Integration, including but not
limited to:

o Software upgrades
o Defect corrections
o Technical support

• Software maintenance and support services for PIMS/AIMS Integration, including but
not limited to;

o Software upgrades
o Defect corrections
o Technical support

• Professional services to modify UMS/PIMS integration due to LlMS replacement

...... !_. . P.rQf~~§j.QllqL§~,[YI9..E?§Jc,:L.9.§lY§,lg pEM$!PJM§i.1D~~~9r§!l~n _~"~~~?,J~p.I.~~ent~tr9!:l,9.!_~~~~.,____ .,
new city-wide FMS

• Professional services to enhance PIMS billing module with additional functionality for
Industrial Users to access account information and pay invoices using the internet

• Professional services for a major PIMS software upgrade from version 9 to 10 for
customized portions of PIMS not included in the annual maintenance

• Professional services to enhance PIMS to accommodate future regulations

• Allow City staff access to user groups and best practices exchanges

• On-call professional services for consultation and assessment
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Compliance With Mayor's.Executive Directive 2001-26
IPS does not subcontract to or otherwise license any firm to perform maintenance services for
PJMS proprietary software. Therefore, this contract provides no opportunities·· for
MBEIWBE/OBE participation. The Mayor's Office of Economic Development waived the
MBEIWBEIOBE Subcontractor Outreach Program requirement for this project on October 8,
2008.

Contractor- Performance Evaluation
In accordance with Article i3, Chapter 1, Division 10 of the City of Los Angeles Administrative
Code, the appropriate City personnel responsible far the quality control of this sole source
agreement shall submit Contractor Performance Evaluation Reports to the Bureau of Contract
Administration (Department of Public Works) upon completion of this contract.

Contract Responslblllty Ordinance
All contractors participating in this project are subject to compllanee with the requirements
specified in the City of Los Angeles' Contractor Responsibility Ordinance No.173677, [Article
14, Chapter 1, Division 10. LAA.C.]. Failure to comply with all requirements specified in the
Ordinance will render the bidder's contract subject to termination pursuant to the conditions
expressed therein:

Cost
The estimated cost of the software maintenance services under this contract is not to exceed
$650,000 over three (3) years. Discretionary funds in the amount of $950,000 are requested for
professional services itemized below. The total cost of this contract is estimated to be
$1,600,000 over the three (3)-year period. The breakdown of the cost estimate is illustrated as
follows:

ITEM I ESTIMATED COST
·JO,:nnuat-MaintenalTce-forthree:s;;Ve-aTperlocf

_. .. _ ........ .._." . ···r- ..··-$650,Ob(Y ,- -

Potential enhancements to accommodate future new I $150,000
reoulatlons
Integration Support, including integration to the new LlMS and I $300,000

I

IFMS
; BilHno module enhancements I $300,000!

On-call Professional Services I $150,000
Project Management I $50,000

TOTAL 1 $1,600,000 !
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City Requirements
IPS will comply with the following requirements prior to contract execution:

• Affirmative Action Plan/Non-DiscriminationfEqual Employment
Opportunity

• Child Support Obligation Ordinance
• Business Tax Registration Certificate
• Equal Benefits Ordinance
• InsurancefBond Requirements
• Non-Collusion Affidavit
• Americans with Disabilities Act
• Slavery Disclosure Ordinance
• Living Wage and Service Contractor Worker Retention Ordinances
• Municipal Lobbying Ordinance
• LA Residence Info
• Contract History

Charter Section 1022
This agreement is exempt from City Charter Section 1022 due to the proprietary nature of the
software and use of specially trained persons to maintain and service the system.

Notice of Intent to Contract
The "Notification of Intent to Contract" form was filed with the CAO (City Administrative Office)
Clearinghouse on October 1, 2008.

Headquarters Address and Workforce Information
IPS is headquartered in 8500 W. 11Oth, Suite 550, Overland Park, Kansas 66210. IPS owners,
principals and employees do not reside in California and are not City employees or City officials.
None of the workforce resides in the City of Los Angeles.

Co "ffaCf Adm in istrati 6 n· - - --- - ..------ .- -.-_-....--- -------------------------- ..------- ...----
Responsibility for administration of this agreement will be with the Information and Control
Systems Division of the Bureau of Sanitation.
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STATEMENT AS TO FUNDING

The cost estimate for the maintenance services required from IPS, LLC. is $1,600,000.
Funding for theflrst year costs of $462,500 IS available in Fund 760, Dept. 50, Account E282,
Object 304, titled "Contractual Services", The remaining balance of $1,137,500 will be funded
through the normal budgetary process of the Information and Control Systems Division.

This contract includes a "Financiar Liability Clause" which states that the City's liability under
this contract shall only be to the extent of the present City appropriation to fund the contract.
However, if the City shall appropriate funds for any succeeding years, the City's liability shall be
extended to. the extent of such appropriation. subject to the terms and conditions of the
contract

ENRIQUE ........, ...." ...I.J
Bureau of San! ation

COMPLIANCE REVIEW PERFORMED
AND APPROVED BY:

."."..""_ -. _.._"- HANNAI:LC.I:IQI •.ErQg.tam.ManageL~ "_..~"..__. e__ ' ._e " "" ,.."'""..

Office of Contract Cornpllance
Bureau of Contract Administration

Prepared by:
Yelena Altshuler, ICSD
(323) 342-6281
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FORM GEN 160 (Rev 6-S0) CITY OF LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE

DATE: May 25,2012

TO: Russ Strazzella, Chief General Services Division
Bureau of Contract Administration

FROM:

n
/ /I

Yi Lee, Senior Systems Analyst I C--.../\ l _
Information & Control Systems Division '--;i~-

r /
!./

REQUEST FOR EXEMPRION FROM CONTRACTOR RESPONSIBILITY ORDINANCE

Please authorize exemption from Contractor Responsibility Ordinance (eRG) for the sale
source contract with Inflection Point Solutions, LLC. This contract is necessary to provide
software maintenance and enhancement services to Pretreatment Information
Management System (PIMS) used by the Bureau of Sanitation. Completed eRO
Exemption form is attached for your review.

PIMS is a customized off-the-shelf proprietary application from Inflection Point Solutions,
LLC (IPS). Maintenance and enhancements of this software is also proprietary and
available solely through IPS.

This sale source contract is needed to provide software maintenance, consulting expertise,
enhancements, and support services for the PIMS and its interfaces .. Failure to keep this
application operating properly would severely impact Industrial Waste Management
Division and Watershed Protection Division that rely on PIMS to perform daily operations.
Enhancements to the PIMS application will further improve productivity and allow us to take
advantage of this system.

Attachment
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Inflection POInt Solutions, 8500 W. 11oth Street, Suite 550, Overland Park, KS 66210
. Phone: 913-661-0539 Fax: 913-661-0739

April 13, 2012

City of Los Angeles
Bureau of Sanitation
2714 Media Center Drive
Los Angeles, CA 90065
Attn: Yi Lee

DearYi:
This letter is to confirm Inflection Point Solutions as the sale and exclusive provider of the
Pretreatment Information Management System and, as such, its maintenance and support.
Inflection Point Solutions is the only firm capable or legally authorized to make any
modifications, support fixes, or corrections requested by the City of Los Angeles Bureau of
Sanitation.

I welcome any further questions at (913) 661-0539.

Inflection Point Solutions, LLC

Best Regards,

Corey Williams, P.E.
Vice President



MRYORS OFFICE ax; 213-978-0690 Oct 8 2G

Phone; 323<142-6281 Fax: 323-342 -6111

GOOD FAITH EFFORT WAIVER REQUEST FORM

DATE.

TO'

DEPARTMENT: PWISAN

DIVIStON/VNlT: ICSD

9/29/2008

LA MBOC, MAYOR'S OFFICE OF ECONOMlC DEVELOPMENT
AnN LINDA SMITH GATUN, DIRECTOR

Verena Altshuler, Bureau 01 Sallrtahol'l,ICSDFROM'

SUB-JECT: VJAIVE MBEIWBEl06E GOOD FAITH ,EFFORT REQUIREMENTS FOR CONTRACT NO.
In compliance with Executi've Directive No, 2001·26. City ot LOs.Angelu Minonty, Women and 01h,er
Business Enterprise (MBEIWBEtOBE) Program, please fill ou11M followiF1g:

Maintenance and Enhancements SeIVlces Agreement BetweefJ City of LI\ alld 'Infiection 'Point S,) , .

4 Prorec~!1 total amount c( ,he ecntract:

5. Si~nificant Dales'

Eslimiiled date of pre-bid or jOb \Nalk' fYleeMg;

fislimaledC\ale thaI bid$ or prQPosa!~ aredue:

e. Reoomme:ndallon'

X MBEIWBE(OBE encouragement

2 This p!'OjQCt. will bA ;;aC!lIei!JS:9:d as a. XSaie SQUfce·CCJntract

3 Type oi Contract: Pr'QCUf(lomMt X

_____ Consuucncn

___ ~RFP ___ RFQ

Per5"Dr'llltSe"'i~

__ '--_ Olh~r

NJA

~IA

__ X_'__ Tecnni'cal Requirement Lack. of 1l~'la'L1le subcontractors

~_.x,-,--_L"ck. of available subcontract sul?'SuPpIY9PP.orturiilies ~

Emergertcy~e&pon".---.,...
One prC!duct single point 01 drstr tu.';(,i

7 Is thi~ a _____ ' _Renewal Other----

Other
Inflectron Point Solutions (IPS} is tha sole and .e.xclusive·provlder of PIMS, the Industriai Waste and Slorml'J,'~'
P(Edrea\me'll PrOgr9mfl'lah3gement software. In addition to annual. maintenarrce, II'S m!iY implement PIM~:
enhancements B.!; mandated by cl:1anging regulations. cnanges il'! t>us,ness practices, or changes il" other C "
<lppficatlons thai PIMS imenaces, IPS does not subcontract or li.cense ally firlTl'[Q peJ10rrh the' requlfeD 11~1 , ~!;("!\:;,

s~nllces on '.l~software, As e s'l'lg\esource for I"IS service. tNis contract provides no available opportonnv ".,
MBEANBEJOBE,pal'!i(lpalion' .

a Name of previous contractor; _IP_S__ Length 01 previous cont~C! 3 years Value of previous

~----~-~------"------------~-----~---'"...._---

FROM

AnN:

LA QPS. MAvOR'SOFFICE OF ECONOMIC DEVELOPMENT

____ Recommen"~lio" OisapprOI/e,d

SUBJECT: R'Ft~ETO ABOVE REQUE,ST

Reco~menda\ioo: App(o~ed

Comment

i- ~'mCJffii:i



eRO EXEMPTIONS
CITY OF LOS ANGELES

Department of Public Works, Bureau of Contract Administration
Special Research & Investigation Section

1149 S. Broadway. Suite 300 - Los Angeles, CA 90015
Phone: (213) 847-1922

Mail Stop 480

AWARDING AUTHORITY REQUEST FOR EXEMPTION FROM
CONTRACTOR RESPONSIBILITY ORDINANCE QUESTIONNAIRE AND POSTING REQUIREMENTS

The Department of Public Works, Bureau of Contract Administration, Special Research & Investigation Section (SRIS)
administers the Contractor Responsibility Ordinance (CRO) as it applies to service agreements. Unless exempted, a service
agreement is subject to all requirements the eRO tf it is for $25,000 or more, and is at least three months in duration .

.sECTION 1. INFORMATION ABOUT PROPOSED AGREEMENT
A. Proposed Agreement
RFP/RFO/RFB or Contract # if an : Amount:
Term - Start Date: I'~ C .) End Date:
T of Service: - '-,

Phone:
TTitle: :~r-

Date:

SECTION 2. BASIS FOR REQUEST FOR WAIVER FROM QUESTIONNAIRE AND POSTING REQUIREMENTS
Check below the basis for the request for exemption from the CRO. Submit the completed application to the Contractor
Enforcement Section. An approval exempts the proposed agreement only from the GRO's Questionnaire and Posting
requirement. The contract remains subject to aIr other CRO requirements.

__ EXIgentcircumstances: The Awarding Authority finds the City would suffer a financial Jossor that City operationswould
. be adversely impacted. Attach a memo explaining the circumstances and the ftnanclalloss or the adverse

/ Impact that would resufl

~ Services are proprietary or available only from a single source. Attach a memo explaining why the services are
proprietary or available only from a Single source. If applicable. explain what efforts have bean made to
identify any other potential provider of the service.

Contract awarded in accordance with one of the following. Attach a memo explaining the circumstances of the
applicable Charter Section.

Charter Section 371(e)(5) - Urgent necessity.
__ Charter Section 371(e)(6) - war, or national, state, or local emergency
__ Charter Section 371{e)(7) - Equipment repairs or parts obtained from manufacturer or exclusive agent.
__ Charter Section 371(e)(6) - Cooperative arrangements with other governmental agencies.

New contract entered Into as a result of an Invitation for Bid {IFB} released prior to September 4, 2001. An IFB
includes a RFB. RFP, RFQ, and any other procurement process. A contract not covered by the CRO on this basis
becomes subject to tile CRO if it Is amended after September 4. 2001. Fill in the infonnatlon below:
Date IFB released: Date contract executed; Date work.on contract began: _
Has there been an amendment to this contract since September 4, 2001? Yes No

- FOR SRIS USE ONLY
Approved: ~ .tilt! /:,/P',--. I Not Approved. (See attached memorandum.)
Jtna:Iyttt : Pc...l ./ Date: »/~IIJ'1-

I I

Form SRIS/CRO-1. Awarding Authority Request for Exemption (Rev. 09107)



CONTRACT NO. C- _

PERSONAL SERVICES CONTRACT

BETWEEN

THE CITY OF LOS ANGELES

AND

INFLECTION POINT SOLUTIONS

FOR

SOFTWARE MAINTENANCE OF

PRETREATMENT INFORMATION MANAGEMENT SYSTEM

AND RELATED

PRODUCTS AND INTEGRATIONS



TABLE OF CONTENTS
PAGE NO.

ARTICLE 1 - SECTION HEADINGS AND CONSTRUCTION OF PROVISIONS 7

ARTICLE 2 - DEFINITIONS .. , " 7

ARTICLE 3 - PROJECT DESCRIPTION 9

ARTICLE 4 - RESPONSIBILITIES OF AND SERVICES TO BE PERFORMED BY

THE CONSULTANT ".. , , " .. ,.. ,.. ,.,""",.,"", 10

ARTICLE 5 - KEY CONSULTANT PERSONNEL. 17

ARTICLE 6 - RESPONSIBILITIES OF AND TASKS TO BE PERFORMED BY CITY

............... " ,., , 18

ARTICLE 7 - TERM OF AGREEMENT 18

ARTICLE 8 - TERMINATION 19

ARTICLE 9 - SUBCONTRACT APPROVAL 21

ARTICLE 10 - COM'PENSATION, INVOICING, AND PAYMENT 22

ARTICLE 11 - AMENDMENTS, CHANGES, OR MODIFICATIONS 31

ARTICLE 12 - INDEMNIFICATION AND INSURANCE , , 31

ARTICLE 13 - INDEPENDENT CONTRACTORS , "",, 33

ARTICLE 14 - WARRANTY AND RESPONSIBILITY OF CONSULTANT 33

ARTICLE 15 - OWNERSHIP OF WORK PRODUCTS 35

ARTICLE 16 - NONDISCRIMINATION, EQUAL EMPLOYMENT PRACTICES, AND

AFFIRM,ATIVE ACTION ,",.,., ,., 39

ARTICLE 17 -MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE

1



SUBCONTRACTOR OUTREACH PROGRAM 40

ARTICLE 18 - SUCCESSORS AN0 ASSIGNS 40

ARTICLE 19 - CONTACT PERSONS - PROPER ADDRESSES - NOTIFICATION. 40

ARTICLE 20 - FORCE MAJEURE 41

ARTICLE 21 - SEVERABILITY 42

ARTICLE 22 - DISPUTES 42

ARTICLE 23 - ENTIRE AGREEMENT 42

ARTICLE 24 - APPLICABLE LAW, INTERPRETATION, AND ENFORCEMENT 42

ARTICLE 25 -LOS ANGELES CITY BUSINESS TAX REGISTRATION

CERTIFICATE 43

ARTICLE 26 - BONDS 44

ARTICLE 27 - CHILD SUPPORT ASSIGNMENT ORDERS 45

ARTICLE 28 - LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR

WORKER RETENTION ORDINANCE 46

ARTICLE 29 - AMERICANS WITH DISA.BILITIES ACT 49

ARTICLE 30 - EQUAL BENEFITS ORDINANCE 50

ARTICLE 31- WAIVER " " 51

ARTICLE 32 - PROHIBITION AGAINST ASSIGNMENT OR DELEGATION 51

ARTICLE 33 - PERMITS 52

ARTICLE 34 - DISCOUNTS " 52

ARTICLE 35 - CONTRACTOR RESPONSIBILITY ORDINANCE 52

ARTICLE 36 - BREACH 54

ARTICLE 37 - SLAVERY DISCLOSURE ORDINANCE 54

2



ARTICLE 38 - CONTRACTOR PERfORMANCE EVALUATION " 55

ARTICLE 39 - CLAIMS fOR LABOR AND MATERIALS 55

ARTICLE 40 - MUNICIPAL LOBBYING ORDINANCE 56

ARTICLE 41 - fIRST SOURCE HIRING ORDINANCE ; ~ .56

3



EXHIBIT A-

EXHIBIT B-

EXHIBIT C-

EXHIBIT D-

EXHIBIT E -

EXHIBIT F-

EXHIBIT G-

EXHIBIT H-

EXHIBIT 1-

EXHIBIT J -

EXHIBIT K-

EXHIBIT L-

EXHIBIT M-

EXHIBIT N -

EXHIBIT 0-

EXHIBIT P-

EXHIBITS

PROJECT SERVICES COST ESTIMATE

GOOD FAITH EFFORT WAIVER

INSURANCE REQUIREMENTS

EQUAL BENEFITS ORDINANCE

SLAVERY DISCLOSURE ORDINANCE

HOURLY BILLING RATES

NONDISCRIMINATION. EQUAL EMPLOYMENT,

AFFIRMATIVE ACTION

LIVING WAGE ORDINANCE

CONTRACTOR RESPONSIBILITY ORDINANCE

BUSINESS TAX REGISTRATION CERTIfICATE

LOS ANGELES RESIDENCE INFORMATION

NON-COLLUSION AFFIDAVIT

CONTRACT HISTORY

MUNICIPAL LOBBYING ORDINANCE

FIRST SOURCE HIRING ORDINANCE

CONTRACT BIDDER CAMPAIGN CONTRIBUTION AND

FUNDRAISING RESTRICTIONS

4



AGREEMENT

This AGREEMENT! made and entered into by and between the City of Los

Angeles! California, a municipal corporation acting by order of and through its Board of

Public Works, hereinafter referred to as the "CITY", and "Inflection Point Solutions

(IPS)" hereinafter referred to as the "CONSULTANT", is set forth as follows:

WITNESSETH

WHEREAS, the CITY implemented Pretreatment Information Management

System (PIMS) software from Inflection Polnt Solutions (IPS) to manage all aspects of

the City of Los Angeles Pretreatment Program; and

WHEREAS! PIMS went live in November 2003; and

WHEREAS! Industrial Waste Inspectors in the Industrial Waste Management and

Watershed Protection Divisions use PIMS to issue Industrial Waste permits, Industrial

Waste billing and collection, and to monitor and to enforce compliance with federal,

state, and local regulations; and

WHEREAS, IPS integrated PIMS with the Laboratory Information Management

System (LIMS) for electronic transmission of test results; and

WHEREAS, IPS integrated PIMS with the Automated Inspection Mobile System

(AIMS) for management of industrial waste inspections; and
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WHEREAS, the CITY relies heavily on PIMS and its integration with LIMS and

AIMS for all aspects of Industrial Waste Pretreatment and Illicit Discharge Elimination

Programs; and

WHEREAS, the PIMS maintenance and support contract (C-109769) between the

CITY and IPS expired on May 8, 2009; and

WHEREAS, the CITY does not have the necessary staff, resources and the

expertise to provide software support for PIMS and its integrations and therefore must

contract out the service; and

WHEREAS, IPS, the author and sole proprietor of PIMS software and its

integrations with LIMS and AIMS, is the only firm that is capable and legally authorized

to provide these technical services; and

WHEREAS, the services required are professional, expert, and technical in

nature, and the related tasks are temporary and occasional in character; and

WHEREAS, on February 4, 2009, the Board of Public Works authorized the

Director of the Bureau of Sanitation to negotiate a sole source contract with IPS; and

WHEREAS, the CITY recognizes that the CONSULTANT possesses the expertise,

knowledge, and sufficient personnel to perform the technical functions as detailed in

the Scope of Services; and

6



WHEREAS, the CONSULTANT agrees to perform the referenced tasks in

accordance with all applicable laws, rules, regulations and other requirements of local,

state, and federal governments; and

NOW, THEREFORE, in consideration of the foregoing and of the benefits which

will accrue to the parties hereto in carrying out the terms and conditions of this

AGREEMENT, it is understood and agreed by and between the parties hereto as follows:

-,

ARTICLE 1 - SECTION HEADINGS AND CONSTRUCTION OF PROVISIONS

AND TITLES HEREIN

All titles, subtitles, and/or section headings appearing herein have been inserted

for convenience and shall not be deemed to govern, limit, modify or in any manner

affect the scope, meaning, intent or construction of any of the terms or provisions

hereof. The language of this AGREEMENT shall be construed according to its fair

meaning and not strictly for or against the CITY or the CONSULTANT. The word

"CONSULTANT" herein in this AGREEMENT includes the party or parties identified in the

AGREEMENT.The singular shall include the plural; if there is more than one (1)

CONSULTANT herein, unless expressly stated otherwise, their obligations and liabilities

hereunder shall be joint and several. Use of the feminine, masculine, or neuter genders

shall be deemed to include the genders not used;

ARTICLE 2 - DEFINITIONS

It is understood that the following words and phrases are used herein; each shall

have the meaning set forth opposite the same:

7



BOARD The Board of Public Works of the City of Los Angeles.

AGREEMENT/CONTRACT This contractual agreement between the CITY and IPS.

AIMS Automated Inspection Mobile System.

BUREAU Bureau of Sanitation, Department of Public Worksr City
of Los Angeles.

CITY The City of Los Angeles, Board of Public Works, or its
subordinate Bureaus. The term CITY may also refer to
the geographic area known as the City of Los Angeles,
the City Council, other Departments of the City of Los
Angeles, or any person employed by the City of Los
Angeles, or who is authorized to represent the City of
Los Angeles in matters concerning this AGREEMENT.

CONTRACT DATE July 1, 2012

CONSULTANT Inflection Point Solutions, LLC (IPS)

INDUSTRIAL USERS Industrial facilities and certain commercial facilities which
plan to discharge industrial wastewater to the City's
sewage collection and treatment system.

IWMD Industrial Waste Management Division

LICENSED PROGRAM An off-the-shelf computer program or program module
that is licensed to the crrv by CONSULTANT.

LIMS Laboratory Information Management System

PIMS Pretreatment Information Management System

PROJECT The system, process, or capability to be designed,
developed or implemented by the CONSULTANT.

PROJECTMANAGER The CITYls representative in all matters within the scope
of the AGREEMENT.

WPD Watershed Protection Division

8



In 2004, Inflection Point Solutions (IPS), LLC acquired the sole rights to PIMS

ARTICLE 3 - PROJECT DESCRIPTION

The BUREAU has used Pretreatment Information Management System (PIMS) in

the Industrial Waste Management Division (IWMD) and Watershed Protection Division

(WPD) to support the Industrial Waste Pretreatment and Illicit Discharge Elimination

programs since November 14, 2003. Black & Veatch developed this commercial

software and provided customization and implementati.on services for the CITY. Black

& Veatch also developed the custom interface with LIMS.

from Black & Veatch, Inc. to become the exclusive provider of the software.

In October 2007, the BUREAU implemented the Automated Inspection Mobile

System (AIMS) to enable the Industrial Waste inspectors to enter inspection results

from the field into PIMS. The CONSULTANT developed the PIMS/AIMS integration.

The CITY is currently testing the PIMS billing module to track applicable

industrial waste fees, calculate regular and delinquent charges, generate invoices,

automatically process payments received in a bank- provided lock box, and assist with

the collection of over $17 million in revenue per year.

Over 200 engineers, inspectors, and clerical staff use PIMS for issuing permits,

reporting, and monitoring requirements for over 70,000 industrial facilities. The CITY

uses PIMS for scheduling and performing approximately 35,000 inspections and

analyzing approximately 20,000 samples per year. The CITY uses PIMS to receive

laboratory test results for Industrial Users (IUs) from LI'MS, and to automatically identify

9



This CONSULTANT will provide annual maintenance for PIMS and its interfaces

and report compliance as defined by the United States Environmental Protection Agency

(EPA). The CITY uses PIMS to identify violators for progressive enforcement actions.

The CITY needs to enhance functionality of the software through upgrades.

Each upgrade of PIMS or AIMS may require changes to the integration. In addition, the

CITY is in the process of acquiring a new LIMS system, which will require modifications

to the LIMSjPIMS interface. Implementation of the new city-wide Financial Management

System (FMS) may require further modifications to interface with the.PIMS billing

module.

and provide services to design and implement the enhancements and modifications as

they become necessary ..

ARTICLE 4 - RESPONSIBILITIES OF AND SERVICES TO BE PERFORMED BY
- . - - - - --

THE CONSULTANT

The CONSULTANT shall provide technical support for successful software

maintenance of PIMS and its integrations to other applications as set forth herein and in

any applicable Project Task Order upon written authorization by the CITY Project

Manager. The CONSULTANT shall provide appropriate staff as required by the CITY to

perform specified tasks. When the CITY needs the CONSULTANT staff to perform work

not specifically listed in the software maintenance support set forth in Section 4.4.1, the

PROJECTMANAGER shall issue a written Task Order Solicitation, detailing the tasks and

deliverables to be performed by the CONSULTANT. Once the Task Order Solicitation is
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issued, the CONSULTANT shall provide a Project Task Order, specifying details of the

work to be performed, time schedule and cost for the completion of each task. Once

the Project Task Order is received and reviewed, if the PROJECTMANAGER agrees with

the cost and schedule of the Project Task Order, he/she shall sign the Project Task

Order. If the PROJECTMANAGER does not agree with the cost or schedule proposed by

the CONSULTANT, the PROJECTMANAGERand the CONSULTANT shall negotiate the

Project Task Order costs and schedule until the CITY agrees with the proposal or

abandons the work. No work shall be performed under this AGREEMENT unless both

parties have signed off on the Project Task Order. The CITY acknowledges and agrees

that CONSULTANT's ability to perform the services is conditioned upon the CITY's

timely performance of its obligations. Services shall include, but not be limited to the

following:

4.1 The CONSULTANT shall perform the services described in Article 4.4 and any

other services as specified in each Project Task Order. The CONSULTANT shall

perform such work with a degree of skill and diligence normally employed by

professional analysts or consultants performing the same or similar services.

4.2 The CONSULTANT shall provide corrective services for work performed pursuant

to this AGREEMENT in a manner consistent with generally accepted industry

standards. The CITY's sole remedy and CONSULTANT's sale obligation in the

event of a breach of the warranty contained herein is, at CITY's option: (i) to re-

perform the services, or (ii) to refund the amounts paid by CITY for the services

which were not as warranted, provided CONSULTANT has received notice from
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the CITY within sixty (60) days of the CITY becoming aware that the services

provided to the CITY were defective.

4.3 Maintenance of Records

The CONSULTANT shall maintain all records, including records of financial

transactions, pertaining to the performance of this AGREEMENT, in their original

form, in accordance with requirements prescribed by the CITY. These records

shall be retained for a period of no less than three (3) years following final

payment made by the CITY hereunder or the expiration date of this

AGREEMENT, whichever occurs last. Said records shall be subject to examination

and audit by authorized CITY personnel or by the CITY'S representative at any

time during the term of this AGREEMENT or within the three (3) years following

final payment made by the CITY hereunder or the expiration date of this

AGREEMENT, whichever occurs last. The CONSULTANT shall provide any reports

requested by the CITY regarding performance of this AGREEMENT. Any

subagreement entered into by the CONSULTANT, to the extent allowed

hereunder, shall include a like provision for work to be performed under this

AGREEMENT.

4.4 Scope of Services

4.4.1 PIMS Annual Software Maintenance for a maximum of six (6) years to be

paid annually at $216,000 per year (The total cost over 6 years is

$1,296,000) - The CONSULTANT shall provide the necessary staff and/or
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resources to work directly with the CITY and other consultants in support

of the PIMS application.

The support includes, but is not limited to:

I') access to IPS Client Services

It latest PIMS software updates

It defect corrections, troubleshooting and fixing for PIMS and

integrations with LIMS and AIMS

• remote diagnostics support

4.4.2 Integration Support (The estimated cost for the duration of the

AGREEMENT is $300,000.) -

The CONSULTANT shall provide the necessary staff and/or resources to

work directly with the CITY and other consultants in developing PIMS

integrations with the new LIMS and the new city-wide Financial

Management System (FMS). The support includes, but is not limited to

software development, documentation, software configuration, tuning,

software modification, project management and testing. The cost for the

Integration Support is only an estimate. The CONSULTANT shall provide

Integration Support services on an "as needed" basis only as directed by

the CITY. There is no minimum amount of work guaranteed to the

CONSULTANT from the CITY. The CONSULTANT shall not perform any

work on this portion of the AGREEMENT without an expressed written

request from the CITY, pursuant to a Project Task Order.
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4.4.3 On-call Professional Services ( The estimated cost for the duration of the

AGREEMENT is $300(000) -

The CONSULTANT shall provide consultation, assessment, analysis, and

recommendations on implementation activities for the BUREAU licensed

. IPS and IPS partner applications. The services provided include, but are

not limited to telephone support, documentation, planning activities,

project management, migration activities, data reconciliation! and new

software integration and implementation with the BUREAU licensed

software. The cost for these services is only an estimate. The

CONSULTANT shall provide On-call Professional Services on an "as

needed" basis only as directed by the CITY. There is no minimum amount

of work guaranteed to the CONSULTANT from the CITY. The

CONSULTANT shall not perform any work on this portion of the

AGREEMENT without an expressed written request from the CITY,

pursuant to a Project Task Order.

4.4.4 Enhancements to accommodate new regulations (The estimated cost for

the duration of the AGREEMENT is $500,000.) -

The CONSULTANT shall provide the necessary staff and/or resources to

work directly with the CITY and other consultants in the support of the

new regulations. The support provided includes, but is not limited to,

telephone support, documentation, software modification, software

configuration, tuning! testing, project management and implementation of

new functionality. The cost for these services is only an estimate. The
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CONSULTANT shall provide services for implementation of enhancements

on an "as needed" basis only as directed by the CITY. There is no

minimum amount of work guaranteed to the CONSULTANT from the CITY.

The CONSULTANT shall not perform any work on this portion of the

AGREEMENT without an expressed written request from the CITY,

pursuant to a Project Task Order.

4.4.5 Enhancements to PIMS Billing Module (The estimated cost is $300,000.) -

The CONSULTANT shall provide the necessary staff and/or resources to

work directly with the CITY and other consultants to implement

enhancements to the PIMS Billing module. The support provided includes,

but is not limited to, software modifications, documentation, software

configuration/ tuning/ testing, project management and implementation of

new functionality. The cost for these services is only an estimate. The

CONSULTANT shall provide services to enhance the PIMS Billing Module

on an "as needed" basis only as directed by the CITY. There is no

minimum amount of work guaranteed to the CONSULTANT from the CITY.

The CONSULTANT shall not perform any work on this portion of the

AGREEMENT without an expressed written request from the CITY,

pursuant to a Project Task Order.

4.4.6 PIMS Ver. 10 Upgrade Customizations (The estimated cost is $250,000.) -

The CONSULTANT shall provide the necessary staff and/or resources to

work directly with the CITY and other consultants to customize upgraded

PIMS as required. The support provided includes, but is not limited to,
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software modifications, documentation, software configuration, tunlnq,

testing, project management and implementation of new functionality.

The cost for these services is only an estimate. The CONSULTANT shall

provide services to customize PIMS only as directed by the CITY. There is

no minimum amount of work guaranteed to the CONSULTANT from the

cm. The CONSULTANT shall not perform any work on this portion of

the AGREEMENTwithout an expressed written request from the CITY,

pursuant to a Project Task Order.

4.5 Consultant Schedule of Services and Costs for Project Task Order Issued

pursuant to 4.4.2 - 4.4.6

4.5.1 In the event the PROJECT MANAGER has authorized project management

hours to prepare the schedule of services and subsequent revisions and

reports, the CONSULTANT shall prepare the schedule and submit it to the

PROJECTMANAGERwithin fifteen (15) calendar days of the Project Task

Order authorization date. This schedule shall be submitted el.ectronically in

Microsoft Project format and should be revised and updated in a timely

manner.

4.5.2 The CONSULTANT's schedule as noted in Article 4.5.1 shall show the start

and finish dates of each part or division of work and shall show all

submittals associated with each work activity. The CONSULTANT shall

allow a minimum of fifteen (15) calendar days for the PROJECTMANAGER

to review each submittal, unless a longer period of time is specified in this

AGREEMENT. The work activities in the schedule shall be of sufficient
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detail to document that adequate planning has been completed for proper

execution of work and such that it provides an appropriate basis for

monitoring and evaluating the progress of the work. The schedule shall

show all major work items, paints of interface with the CITY and

milestone submittals. The PROJECTMANAGER shall review the

CONSULTANrs schedules and provide comments on overall compliance

with the requirements.

5.1 The CONSULTANT designates the following person to represent CONSULTANT in

all matters pertaining to this AGREEMENT:

Mr. Corey T. Williams, IPS

8500 W. 110th Street, Suite 550,

Overland Park, KS 66210

P: 913-661-0539

C; 913-233-6757

cwilliams@ipsdelivers.com

Additional technical specialists may be assigned subject to the PROJECT

MANAGER's approval.

ARTICLE 5 -KEY CONSULTANT PERSONNEL

5.2 The CONSULTANT agrees that personnel assigned to these positions at the _

commencement of services under this AGREEMENT shall serve in these positions

as long as required by the PROJECT,and the CONSULTANT shall not change
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personnel assigned to these positions without the consent and approval of

PROJECTMANAGER, provided such consent shall not be unreasonably withheld.

5.3 Unless otherwise provided or approved by the<CITY, the CONSULTANT shall use

its own employees to perform the services described in this AGREEMENT. The

CITY shall have the right to review and approve any personnel who are assigned

to work under this AGREEMENT. The CONSULTANT agrees to remove personnel

from performing work under this AGREEMENT if requested to do so by the CITY'.

ARTICLE 6<- RESPONSIBILITIES OF AND TASKS TO BE PERFORMED BY CITY

The CITY designates Yi Lee as its PROJECTMANAGERto represent the CITY in

all matters within the scope of the AGREEMENT relating to the conduct and approval of

the work to be performed. Whenever the term "approval of CITY," "consult with CITY,"

"confer with CITY/It or similar terms are used, they shall refer to the PROJECT

MANAGER.The PROJECTMANAGER may designate an assistant to act in her stead.

The cm may designate another CIll' employee to succeed Yi Lee as the PROJECT

MANAGER. The CONSULTANT will be notified in writing in such event.

The CITY shall furnish, without charge, facilities and resources available to the

CONSULTANT as deemed reasonably necessary and appropriate by the CITY.

ARTICLE 7 - TERM OF AGREEMENT

Unless otherwise provided, the term of this AGREEMENT shall begin on January

11 2013 and shall be in effect until December 31, 2018 unless terminated as provided
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under Article 8 or extended by a written amendment to this AGREEMENT signed by

both parties.

ARTICLE 8 - TERMINATION

8.1 This AGREEMENT may be terminated in whole or in part in writing by either

party in the event of substantial failure by the other party to fulfill its obligations

under this AGREEMENTthrough no fault of the terminating party, provided that

no termination may be effected unless the other party is given (1) not less than

ten (10) calendar days' written notice (delivered by certified mail, return receipt

requested) of intent to terminate, and (2) an opportunity for consultation with

the terminating party prior to termination.

8.2 This AGREEMENT may be terminated in whole or in part in writing by the CITY

for its convenience, provided that the CONSULTANT is given (1) not less than

thirty (30) calendar days' written notice (delivered by certified mail, return

receipt requested) of intent to terminate, and (2) an opportunity for consultation

with the terminating party prior to termination. Upon receipt of said written

notice, CONSULTANT shall immediately take action not to incur any additional

obligations, cost or expense, except as may be reasonable necessary to

terminate its activities.

8.3 This AGREEMENT may be immediately terminated in writing by the CITY if (1) a

federal or state proceeding for relief of debtors is undertaken by or against

CONSULTANT, or if CONSULTANT makes an assignment for the benefit of
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creditors or (2) CONSULTANT engages in any dishonest conduct related to the

performance or administration of this AGREEMENT or violates the CITY's

lobbying policies.

8.4 If termination for default is effected by the CITY, an equitable adjustment in the

price provided for in this AGREEMENT shall be made, but (1) no amount shall be

allowed for anticipated profit on unperformed services or other work, and (2) any

payment due the CONSULTANT at the time of termination may be adjusted to

cover any additional costs to the CITY because of the CONSULTANTS default. If

termination for default is effected by the CONSULTANT or if termination for

convenience is effected by the CITY, the equitable adjustment shall include a

reasonable profit for services or other work performed. The equitable

adjustment for any termination shall provide for payment to the CONSULTANT

for services rendered and expenses incurred prior to the termination, in addition

to termination settlement costs reasonably incurred by the CONSULTANT relating

to written commitments that were executed prior to the termination. Thereafter,

CONSULTANT shall have no further claims against the CITY under this

AGREEMENT.

8.5 Upon receipt of a termination action under Articles 8.1, 8.2 or 8.3 above, the

CONSULTANT shall (1) promptly discontinue all affected work (unless the notice

directs otherwise), and (2) deliver or otherwise make available to the cm all

finished or unfinished documents and materials produced or procured under this

AGREEMENT, including all intellectual property rights thereto, which shall
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become CITY property upon date of such termination. The CONSULTANT agrees

to execute any documents necessary for the CITY to perfect, memorialize, or

record the CITY's ownership of rights provided herein.

8.6 Upon termination under Articles 8.1, 8.2 or 8.3 above, the CITY may take over

the work and may award another party an AGREEMENTto complete the work

under this AGREEMENT.

8.7 If, after the termination for failure of the CONSULTANT to fulfill contractual

obligations, it is determi ned that the CONSULTNAT had not failed to fulfi II

contractual obligations, the termination shall be deemed to have been for the

convenience of the CITY. In such event, adjustment of the AGREEMENT price

shall be made as provided in Article 8.4 of this article.

8.8 The rights and remedies of the CITY provided in this section shall not be

exclusive and are in addition to any other rights and remedies provided by law or

under this AGREEMENT.

ARTICLE 9 - SUBCONTRACT APPROVAL

If the need to subcontract should arise, the CONSULTANT shall obtain prior

written approval from the CITY and submit a copy of all subcontracts showing

the subconsultant's name and dollar amount of each subcontract. Wholly-owned

subsidiaries of the CONSULTANT shall not be considered the subconsultants. If

the CITY permits the use of subconsultants, the CONSULTANT shall remain
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responsible for performing all aspects of this AGREEMENT. The CITY has the

right to approve CONSULTANT'S subconsultants, and the CITY reserves the right

to request replacement of subconsultants. The CITY does not have any

obligation to pay CONSULTANT'S subconsultants, and nothing herein creates any

privity between the CITY and the subconsultants.

10.1 Definitions

ARTICLE 10 - COMPENSATION, INVOICING, AND PAYMENT

Compensation for services provided under this AGREEMENT shall be awarded on a Cost

Reimbursement Plus Profit basis, a Cost Reimbursement - Hourly Billing Rate basis, a

Lump Sum basis, or a combination thereof, at the sale discretion of the CITY. for the

Cost Reimbursement Plus Profit basis, compensation is defined as a sum of: (1) Billing

Salary Rates; (2) Indirect Expenses; (3) Other Direct Cost with no markup; (4) Profit as

defined herein; and (5) Subcontract Expenses as defined below. for the Hourly Billing

Rate basis, compensation is defined as a sum of: (1) Hourly Billing Rates; (2) Other

Direct Cost with no markup; and (3) Subcontract Expenses as defined below. For the

Lump Sum basis, compensation is defined solely as the Lump Sum.

10.1.1 "Billing Salary Rates" shall. be at the rates approved by the PROJECT

MANAGERto be charged by CONSULTANT for employees' time directly

chargeable to their performance of the project work. Any adjustments

to the CONSULTANT's direct salary rate shall be in accordance with

established BUREAU policies existing at the time the adjustment is

approved. Billing Salary Rate increases are limited to once per year,
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per employee, on the anniversary date of the CONSULTANT's

AGREEMENT execution, and are subject to the approval of the CITY. In

no case shall the "Billing Salary Rates" exceed the actual salary rate paid

to the employee.

Any adjustment to the subconsultants' salaries and Hourly Billing Rates

shall be reviewed and approved by the PROJECTMANAGER prior to

invoicing. Adjustments to subconsultants' salaries and Hourly Billing

Rates may be increased one time per year, per employee, on the

anniversary date of the CONSULTANT's AGREEEMENTexecution. Any

such increases shall be in accordance with established BUREAU policy at

the time the adjustment is approved.

10.1.2 "Indirect Expenses" (including payroll burden, overhead, and general

and administrative expenses) shall be at the rate applied to Billing Salary

Rate. Indirect Expenses for this AGREEMENT are fixed at a rate of ten

percent (10%) for CONSULTANT personnel located in the Home Office

and fixed at a rate of ten percent (10%) for CONSULTANT located in the

Field Office for the duration of the AGREEMENT.

10.1.3 "Other Direct Cost" includes those costs of CONSULTANT directly

identifiable to or incurred in the performance of services hereunder,

including but not limited to reproduction, freight, messenger service,

travel (in accordance with established CITY policies), equipment owned

or rented by CONSULTANT (any equipment purchased and paid for
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under this PROJECTshall become the property of the CITY), auto

mileage charges (based on IRS allowable amounts), and supplies used

in the work. The CITY shall receive the full benefit of any free travel,

frequent flyer mileage, discounts and/or any other advantages which are

acquired by the CONSULTANT as a result of CITY sponsored travel.

10.1.4 "Subcontract Expensesfl shall be the actual amount paid by

CONSULTANT to subconsultant for their services to the CITY plus an

administrative fee of five percent (5%).

10.1.5 "Profit" shall be limited to ten percent (10%) and shall be applied to the

summation of "Indirect Expenses" and "Billing Salary Rates".

10..1.6 "Hourly Billing Rate" is a method of compensation whereby

CONSULTANT is compensated on an hourly basis pursuant to

established Hourly Billing Rates set forth in Exhibit F. The hourly billing

rates shall be approved by the PROJECTMANAGER for CONSULTANT

employees' time directly chargeable to their performance of the project

work and includes salary, fringe benefits, overhead, profit, and all other

expenses incurred by CONSULTANT. Payments shall be made upon the

satisfactory completion of the tasks or milestones as set forth in the

Project Task Order.

10.1.7 "Project Services Cost Estimate", Exhibit A, attached hereto and

incorporated herein by this reference, shall be the format used for the

estimated total cost by task for each Project Task Order. For a Project

Task Order specifying a Cost Reimbursement Plus Profit compensation
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method, the Project Services Cost Estimate shall be based upon the

estimated hours of labor at estimated direct labor rates, the allocated

indirect expenses, other direct costs, and profit. For a Project Task

Order specifying an Hourly Billing Rate compensation method, the

Project Services Cost Estimate shall be based upon the estimated hours

of labor at estimated hourly billing rates and other direct costs. For a

Project Task Order specifying a Lump Sum compensation method, the

Project Services Cost Estimate shall set forth the total project cost and

the appropriate payment milestones.

10.2 Compensation

The CONSULTANT agrees to perform the work specified in Article 4.4, and

the cm shall compensate the CONSULTANT either on a Lump Sum basis, a Cost

Reimbursement Plus Profit basis or an Hourly Billing Rate basis at the sole

discretion of the CTIY. The cm shall desiqnate the compensation method in

the Project Task Orders to be issued under this AGREEMENT.. If the Project Task

Order specifies the compensation as being on a Cost Reimbursement Plus Profit

or Hourly Billing Rate basis, payment shall be made in accordance with the

Project Services Cost Estimates to be provided for CITY approval prior to

commencement of any task under this AGREEMENT. Hourly rates, subconsultant

fees and other direct/indirect charges shall be in accordance with rates set

herein. Individuals who CONSULTANT wishes to add to the project must have

their compensation rate approved by the PROJECTMANAGER, and a revised
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Project Task Order must be prepared as evidence of this addition. The total cost

ceiling shall be stated in the Project Task Order.

In the event that the Project Task Order specifies the compensation as

being on a Lump Sum basis, payment shall be made upon the satisfactory

completion of the tasks or milestones as set forth in the Project Task Order. The

total cost ceiling shall be stated in the Project Task Order.

The total cost ceiling for this AGREEMENT is $2,946,000.00.

10.3 Invoicing and Payment

10.3.1 In the event the Project Task Order specifies the compensation as being

on a cost reimbursement plus profit method of payment, CONSULTANT

shall, once each month, submit an original and three (3) copies of an

invoice in a format acceptable to the CIlY which will include all costs

and a proportionate amount of profit due CONSULTANT for services

provided during the preceding month. The CITY shall review the

CONSULTANT's invoice and notify the CONSULTANT of exceptions or

disputed items and their dollar amount. The total invoice amount, less

any exceptions or disputed items, shall be considered approved for

payment by the CfTr', The CITY shall pay the CONSULTANT for all the

amounts! which were approved for payment within sixty (60) days after

the CITY's PROJECTMANAGER receives the CONSULTANT's invoice.

10.3.2 Invoices shall be prepared in such form and supported by such copies of

invoices, payrolls, time sheets, and other documents of proof as may be
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reasonably required by the CITY to establish the amount of such

invoices as allowable expenses. All invoices shall be subject to audit.

10.3.3 The CITY shall not be obligated to reimburse CONSULTANT for costs

incurred in excess of the Project Services Cost Estimate set forth. The

CONSULTANT shall not be obligated to continue performance (including

actions under the temporary stop work or termination clauses) or

otherwise incur costs in excess of the Project Services Cost Estimate

unless and until CITY shall have notified CONSULTANT in writing that

such Project Services Cost Estimate has been increased and shall have

specified in such notice an estimated revised Project Services Cost

Estimate, which shall thereupon constitute the cost performance of this

AGREEMENT. In the absence of the specified notice, the CITY shall not

be obligated to reimburse the CONSULTANT for any costs in excess of

the Project Services Cost Estimate set forth, whether those costs were

incurred during the course of the AGREEMENTor as a result of

termination.

10.3.4 When and to the extent that the Project Services Cost Estimate has been

increased, any costs incurred by CONSULTANT in excess of the original

Project Services Cost Estimate for any Project Task Order, prior to such

increase, shall be allowable to the same extent as if such costs had been

incurred after the increase provided the CITY authorized the work

performed which exceeds the original cost estimates.
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10.3.5 The CITY shall not pay for CONSULTANT's nor subconsultant's personnel

for invoice preparation. The CITY shall not pay for CONSULTANT's nor

subconsultant's communication expenses and computer time charges.

10.3.6 Payment for annual software maintenance for all licensed products will

be made to IPS at 80% of the contractual agreement. The remaining

20% will be subject to the following performance criteria:

10.3.6.1 Payment on one third of the withheld amount will be made

to the CONSULTANT if each issue reported, regardless of

severity designation/ was resolved within one year of being

reported.

10.3.6.2 Payment on one third of the withheld amount will be made

to the CONSULTANT if at least 75% of issues with severity

deslqnation of Blocker or Critical per table in 14.1.1 were

resolved within one (1) month of being reported.

10.3.6.3 Payment of one third of the withheld amount will be made to

the consultant if at least 75% of issues with severity

deslqnatlon of M'ajor or Normal per table in 14.1.1 were

resolved within two (2) months of being reported.

10.3.6.4 For each logged issue, the severity will be determined jOintly

by authorized personnel from the CITY and IPS.

10.3.6.5 The criteria listed in sections 10.3.6.1, 10.3.6.2, and 10.3.6.3

are intended to ensure the CITY obtains appropriate levels
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of support from CONSULTANT for support services under the

AGREEMENT. Any issues logged that are not closed by the

CONSULTANT as a result of failure of the CITY to properly or

reasonably test software updates shall be exempted from

the calculations listed. In addition, mutual agreement on

the resolution of any specific issue that falls outside the

indicated time frames wi'll be exempted from the calculations

listed.

10.3.6.6 Payment of the remaining annual support amounts will be

calculated at the final day of the tenth (10th) month of the

current support year. For the first year, all calculations will

be based on issues logged in the current support year. For

subsequent years, resolved issues with resolved date since

last report run and open issues loqqed in since the last

report run will be included in the calculation. Invoicing for

the remaining amounts wIll be at the first day of the

eleventh (11th) month with payment due prior to the annual

renewal of the subsequent support year.

10.3.7 The CITY's liability under this AGREEMENT shall only be to the extent of

the present appropriation to fund the AGREEMENT. No action,

statement, or omission of any officer, agent, or employee of CITY shall

impose any obligation upon CITY, such officer, agent, or employee,

29



except to the extent CITY has appropriated funds and otherwise in

accordance with the terms of this AGREEMENT.

The CONSULTANT and the CITY agree that no indebtedness for work

performed which results in costs under this AGREEMENT shall arise

against the cm until and unless there is an appropriation of funds to

pay for such work. However, if the CITY shall appropriate funds for any

successive fiscal years, the CITY's liability shall be extended to the

extent of such appropriation subject to the terms and conditions of this

AGREEMENT.

10.3.8 In the event the Project Task Order specifies the compensation as being

on a Lump Sum method of payment or the Hourly Billing Rate method,

the CONSULTANT shall submit an original and three (3) copies of an

invoice in a format acceptable to the CITY upon the satisfactory

completion of each task/milestone. The CITY shall review the

CONSULTANT's invoice and notify the CONSULTANT of exceptions of

disputed items and their dollar amount. The total invoice amount, less

any exceptions or disputed items shall be considered approved by the

CITY.. The CITY shall pay all the amounts, approved for payment within

sixty (60) days after PROJECTMANAGER receives CONSULTANT's

invoice.

10.3.9 Performance Metrics will be included in every Project Task Order

produced under the contract. At a minimum, each Project Task Order will

contain a ten percent (10%) holdback that can only be achieved through
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delivery according to successful completion of the defined task-based

metrics (e.g., schedule, quality, etc.).

10.3.10 The CONSULTANT acknowledges that it is aware of liabilities resulting

from submitting a false claim for payment by the CITY under the

California False Claims Act (Cal. Gov. Code 12650 et.seq.), including

treble damages, costs of legal actions to recover payments and civil

penalties of up to $10,000 per false claim.

Amendments, changes or modifications in the terms of this AGREEMENT may be

made at any time by mutual written AGREEMENT between the parties hereto and shall

be signed by the persons authorized to bind the parties thereto.

ARTICLE 11 - AMENDMENTS, CHANGES, OR MODIFICATIONS

ARTICLE 12 - INDEMNIFICATION AND INSURANCE

12.1 INDEMNIFICATION

Except for the active negligence or willful misconduct of CITY, or any of its

Boards, Officers, Agents, Employees, Assigns and Successors in Interest,

CONSULTANT undertakes and agrees to defend, indemnify and hold harmless

CITY and any of its BOARDs, Officers, Agents, Employees, Assigns and

Successors in Interest from and against all suits and causes of action, claims,

losses, demands and expenses, including, but not limited to, attorney's fees

(both in-house and outside counsel) and cost of litigation, (including all actual

litigation costs incurred by the CITY, including but not limited to! costs of experts
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and consultants) damage or liability of any nature whatsoever, for death or

injury to any person, including CONSULTANTS employees and agents or damage

or destruction of any property of either party hereto or of third parties, arising in

any manner by reason to the extent of the negligent acts, errors, omissions or

willful misconduct incident to the performance of this AGREEMENTon the part of

the CONSULTANT or its subconsultants of any tier. Rights and remedies available

to the CITY under this provision are cumulative of those provided for elsewhere

in this AGREEMENT and those allowed under the laws of the United States, the

State of California, and the CITY. The CITY shall provide the CONSULTANT

written notice of such claim, informati.on, and assist in the defense of such

action. Upon written agreement from the CITY, the CONSULTANT shall assume

sole authority to defend or settle such claim consistent with Los Angeles City

Charter Sections 271, et .seq. The provisions of this paragraph survive

terrnmation or expiration of this AGREEMENT.

12.2 INSURANCE

During the term of this AGREEMENT and without limiting CONSULTANT'S

indemnification of the CITY, CONSULTANT shall provide and maintain at its own

expense a program of insurance having the coverage and limits customarily

carried and actually arranged by CONSULTANT but not less than the amounts

and types listed on the Insurance Requirements Sheet (Form Gen 146/IR) in

Exhibit C hereto covering its operations hereunder. Such insurance shall

conform to CITY requirements established by Charter, Ordinance or policy, and
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shall comply with the instructions set forth in Exhibit C, and which can also be

found at the BOARD'S website: http)jbpw.lacity.orgjSecretariatjInsurance.html,

in the form Instructions and Information on Complying with City Insurance

Requirements, rev 10/09, and shall otherwise be in a form acceptable to the City

Administrative Officer, Risk Management. The CONSULTANT shall comply with all

Insurance Contractual Requirements shown on Exhibit C hereto. Exhibit C is

hereby incorporated by reference and made a part of this AGREEMENT.

ARTICLE 13 - INDEPENDENT CONTRACTORS

The CONSULTANT is acting hereunder as an independent contractor and not as

an agent or employee of the CITY'. The CONSULTANT shall not represent or otherwise

hold out itself or any of its directors, officers, partners, employees, or agents to be an

agent or employee of the CITY. CITY shall not represent or otherwise hold itself out or

any of its directors, officers, partners, employees or agents to be an agent or employee

of the CONSULTANT.

ARTICLIE14 - WARRANTY AND RESPONSIBILITY OF CONSULTANT

14.1 The CONSULTANT warrants that the work hereunder shall be completed in a

manner consistent with professional standards practiced among those firms

within CONSULTANT'S profession, doing the same or similar work under the

same or similar circumstances.

14.1.1 The following table describes the expected service level agreement.
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Severity Severity Description CONSULTANT Expected
Response Time

Blocker System is completely down, Respond within 2.business
no work can be done. hours of notification.

Prepare detailed work plan
for resolution within 4
business hours of issue
acknowledgement.

Critical Significant component of Respond within 4 business
system is not functioning and hours of notification.
no work around available. Prepare detailed work plan

for resolution within 8
business hours of issue
acknowledqement

Major Significant component of Respond within 4 business
system is not functioning and hours of notification.
there is a work around Prepare estimated work
available. plan for resolutlon within 7

business days.

Normal Component of the system is Respond within 4 business
not working as intended, but hours of notification.
not keeping user from doing Resolve problem with next
their job. scheduled patch or notify

CITY contact of expected
completion date.

accuracy, timely completion, and the coordination of all designs, drawings,

14.2. The CONSULTANT shall be responsible for the professional quality, technical

specifications, reports, and other services furnished by the CONSULTANT under

this AGREEMENT. The CONSULTANT shall, at no additional cost to CITY, correct

or revise any errors, omissions, or other deficiencies in its designs, drawings,

specifications, reports, calculations, and other services.
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14.3 The CONSULTANT shall exhibit proper professional judgment in the use of

information furnished by the cm in Article 6. In the event that said information

is not delivered timely or that it is discovered to be incorrect or misleading,

CONSULTANT will notify the cm in a reasonable manner after the discovery of

such tardiness or incorrect or misleading information and promptly make a

determination of its costs and schedule impact on this AGREEMENT, as well as

recommendations for the correction of such incorrect or misleading information.

14.4 The CONSULTANT shall perform such professional services as may be necessary

to accomplish the work required to be performed under this AGREEMENT in

accordance with this AGREEMENT.

14.5 Except as specified in Article 12 and as otherwise provided in this AGREEMENT,

the CONSULTANT shall be and shall remain liable, in accordance with applicable

law, for all damages to CITY caused by CONSULTANTS negligent performance of

any of the services furnished under this AGREEMENT, except for errors,

omissions, or other deficiencies to the extent attributable to CITY, ClFr'-

furnished data, or any third party.

ARTICLE 15 - OWNERSHIP OF WORK PRODUCTS

"Work Product" means any of CONSULTANT's written expression, in all media

and formats, of CONSULTANTs findings, analyses, conclusions, opinions,

recommendations, ideas, techniques, know-how (knowledge), designs, programs,

enhancements, modifications, interfaces, source and object code, software, and other
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15.1 NON-INFRINGEMENT WARRANTY

The CONSULTANT represents and warrants that performance of all obligations

(including those performed by its subconsultants) under this AGREEMENT does

not infringe in any way, directly or contributory, upon any third party's

intell'ectual property rights, including, without limitation, patents, copyrights,

trademarks, trade secrets and proprietary information.

technical Information that CONSULTANT has already created, possessed or owned

before commencing any work under this AGREEMENT or that CONSULTANT will be

creating or acquiring under this AGREEMENT. All Work Product is the property of

CONSULTANT and is licensed perpetually and nonexclusively to the CITY, at no

additional license fee, pursuant to the terms of the license for software contained in the

License Agreement between the parties and subject to the terms hereof, with the

LIcense Agreement being subordinate to this AGREEMENT in case of conflict of terms.

Work Product shall not include any documents, material, data, drawings, plans,

specifications, requirements, modifications, screen displays, interfaces, computer data

files, basis for calculations, notes, and reports originated or prepared by the CITY, or a

third party hired by CITY, the ownership of which shall vest with, and remain the

property of, the CITY, whether the property is tangible or intangible.

15.2 INTELLECTUAL PROPERTYINFRINGEMENT

15.2.1 INDEMNIFICATION
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15.2.2 PARTICIPATION IN DEfENSE

The CONSULTANT will defend at its expense and hold harmless in any

infringement claim, demand, proceeding, suit or action ("Action" hereinafter)

'aqalnst the CITY,its boards, commissioners, officers, directors, agents,

employees, assigns and successors in interest ("CITY Defendants") from and

against any infringement or violation, actual or alleged, direct or contributory,

intentional or otherwise, of any intellectual property rights, ("Intellectual Property

rights" hereinafter), (1) on or in any design, medium, matter, article, process,

method, application, equipment, device, instrumentation, software, hardware, or

firmware used by the CONSULTANT or its subconsultants of any tier in

performing the work under this AGREEMENT; or (2) as a result of the CITY's

actual or intended use of any Work Product or other deliverables furnished by

CONSULTANT under the AGREEMENT. The CONSULTANT also shall indemnify

the CITY against all reasonable attorneys' fees, losses, costs, expenses, liability,

and damages awarded against the CITY or settlement as a consequence of such

Action.

In CONSULTANTs defense of the CITY Defendants, negotiation, compromise,

and settlement of any such infringement Action, the Los Angeles City Attorney's

Office shall retain discretion in and control of the litigation, negotiation,

compromise, settlement, and appeals there from, as required by the Los Angeles

City Charter, particularly Article II, Sections 271, 272 and 273 thereof; provided,

however, that: (1) CONSULTANT shall not be required to payor to reimburse the
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15.2.3 RIGHTS AND REMEDIES CUMULATIVE

CITY for any defense activities of the Los Angeles City Attorney's Office that

substantively duplicate or overlap CONSULTANT's active defense activities on

CITY's behalf under this Article 15; (2) in providing a defense of any

infringement Action, CONSULTANT shall be entitled to engage counsel of its

choice; (3) to the extent that the CITY intends to seek indemnity from

CONSULTANT in relation to an infringement Action, the matter will not be

compromised or settled without the consent of CONSULTANT, which consent

shall not be unreasonably withheld; and (4) if CONSULTANT desires to

compromise or settle any infringement Action in a manner that will not adversely

affect the CITY or any CITY Defendants, the CITY will not unreasonably withhold

its consent to such compromise or settlement.

Rights and remedies available to the CITY hereinabove shall survive the

expiration or other termination of this AGREEMENT. Further, the rights and

remedies are cumulative of those provided for elsewhere in this AGREEMENT and

those allowed under the laws of the United States, the State of Cal1fornia, and

the City of Los Angeles.

15.2.4 SURVIVABILITY

The provisions of Paragraphs 15.2.1 through 15.2.4 shall survive termination of

this AGREEMENT.
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ARTICLE 16 - NONDISCRIMINATION, EQUAL EMPLOYMENT PRACTICES, AND

AfFIRMATIVE ACTION

Nondiscrimination, Equal Employment Practices, and Affirmative Action is

attached hereto as Exhibit G and incorporated herein by this reference. The

CONSULTANT shall comply with the applicable nondiscrimination and affirmative action

provisions of the laws of the United States of America, the State of California, and the

cm. In performing this AGREEMENT, the CONSULTANT shall not discriminate in its

employment practices against any employee or applicant for employment because of

such person's race, religion, national origin! ancestry, sex, sexual orientation, age,

disability, domestic partner status, marital status or medical condition. The

CONSULTANT shall comply with the provisions of the Los Angeles Administrative Code

Sections 10.8 through 10.13! to the extent applicable hereto. The CONSULTANT shall

also comply with all rules, regulations, and policies of the CITY'S Board of Public Works,

Office of Contract Compliance relating to nondiscrimination and affirmative action,

including the filing of all forms required by said Office. Any subconsultant entered into

by the CONSULTANT, relating to the AGREEMENT, to the extent allowed hereunder,

shall be subject to the provisions of this paragraph. Failure of the CONSULTANT to

comply with this requirement or to obtain compliance of its subconsultants with such

obligations shall subject the CONSULTANT to the imposition of any and all sanctions

allowed by law, including but not limited to termination of the CONSULTANT'S

AGREEMENT with the CITY.
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All notices shall be made in writing and may be given by personal delivery or by

mail. Such notices sent by mail should be reqlstered or certified and sent to the

designated contact person for each party and addressed as follows:

ARTICLE 17 - MINORITY, WOMEN.. AND OTHER BUSINESS ENTERPRISE

OUTREACH PROGRAM

The CONSULTANT has stipulated that it does not engage any subcontractor to

perform the work described in this AGREEMENT and that all services described herein

are performed by employees of CONSULTANT or of its Joint Venture Partners. The

BOARD has been advised of this stipulation and a waiver has been obtained from the

Mayor's Office which is attached hereto as Exhibit B.

ARTICLE 18 - SUCCESSORS AND ASSIGNS

All of the terms, conditions, and provisions hereof shall inure to the benefit of

and be binding upon the parties hereto and their respective successors and assigns

provided, however, that no assignment of the AGREEMENT shall be made without

written consent of the parties to this AGREEMENT as required under Article 32.

ARTICLE 19 - CONTACT PERSONS - PROPER ADDRESSES - NOTIFICATION

To The CITY:

Contact Person:

Address:

Yi Lee

Information and Control Systems Division

2714 Media Center Drive, MIS 911

40



los Angeles, California, 90065

To CONSULTANT:

Contact Person: Mr. Corey T. Williams, IPS

8500 W. 110th Street, Suite 550,

Overland Park! KS 66210

P: 913-661-0539

c: 913-233-6757

cwi lliams@ipsdelivers.com

ARTICLE 20 - FORCE MAJEURE

In the event that performance on the part of any party hereto is delayed or suspended

as a result of circumstances beyond the reasonable control and without the fault and

negligence of said party! none of the parties shall incur any liability to the other parties

as a result of such delay or suspension. Circumstances deemed to be beyond the

control of the parties hereunder include, but are not limited to, acts of God or of the

public enemy; insurrection; acts of the Federal Government or any unit of State or Local

Government in either sovereign or contractual capacity; fires; floods; earthquakes;

epidemics; quarantine restrictions: strikes; freight embargoes or delays in

transportation, to the extent that they are not caused by the party's willful or negligent

acts or omissions! and to the extent that they are beyond the party's reasonable

control.
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ARTICLE 21 - SEVERABILITY

Should any portion of this AGREEMENT be determined to be void or

unenforceable, such shall be severed from the whole and the AGREEMENT

will continue as modified.

This AGREEMENT contains all of the agreements, representations, and

understandings of the parties hereto and supersedes and/or incorporates any previous

understandings, proposals, commitments, or agreements, whether oral or written, and

may be modified or amended only as herein provided.

ARTICLE 22 - DISPUTES

Should a dispute or controversy arise concerning provisions of this AGREEMENT

or the performance of work hereunder, the parties may elect to submit such to a court

of competent jurisdiction.

ARTICLE 23 - ENTIRE AGREEMENT

ARTICLE 24 - APPLICABLE LAW, INTERPRETATION, AND ENFORCEMENT

Each party's performance hereunder shall comply with all applicable laws of the

United States of America, the State of Californla, and the cm including but not limited

to laws regarding health and safety, labor and employment, wage and hours and

licensing laws which affect employees. This AGREEMENT shall be governed by, enforced

and interpreted under the laws of the State of California and the City of Los Angeles
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without regard to conflict of law principles. The CONSULTANT shall comply with new,

amended, or revised laws, regulations, and/or procedures that apply to the

performance of this AGREEMENT.

In any action arising out of this AGREEMENT, the CONSULTANT consents to

personal jurisdiction, and agrees to bring all such actions, exclusively in state or federal

courts located in Los Angeles County, California.

If any part, term or provision of this AGREEMENT is held void, illegal,

unenforceable, or in conflict with any law of a federal, state, or local government having

jurisdiction over this AGREEMENT, the validity of the remaining parts, terms or

provisions of this AGREEMENT shall not be affected thereby.

ARTICLE 25 -lOS ANGELES CITY BUSINESS TAX RIEGISTRATION

CERTIFICATE

The Business Tax Registration Certificate is attached hereto as EXHIBIT J and

incorporated herein by this reference.

If applicable, the CONSULTANT represents that it has obtained and presently

holds the Business Tax Registration Certificate(s) required by tile CITY's Business Tax

Ordinance (Article 1, Chapter 2, Sections 21.00 and following, of the Los Angeles

Municipal Code). For the term covered by this AGREEMENT, the CONSULTANT shall

maintain, or obtain as necessary, all such Certificates required of it under the Business

Tax Ordinance and shall not allow any such Certificate to be revoked or suspended.

Should any such certificate(s) become suspended or revoked, it is the CONSULTANTS

.responsibility to report the matter immediately to the PROJECT MANAGER.
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Duplicate copies of all bonds, which may be required hereunder, shall conform to

cm requirements established by Charter, Ordinance or Policy and shall be filed with

the Office of the City Administrative Officer, Risk Management for its review and

acceptance in accordance with Sections 11.47 through 11.56 of the Los Angeles

Administrative Code.

As security for performance under the terms of this AGREEMENT, the

CONTRACTOR shall furnish, as of the CONTRACT DATE, a performance bond, or

equivalent security in a form acceptable to the CITY, which will extend for the life of the

contract including execution of the renewal option. The initial term of the bond shall be

for one (1) year, commencing on the CONTRACT DATE.

On the anniversary of the CONTRACT DATE, the bond shall be renewed for an

additional year. The amount of the bond shall be $ 2,946,000 to be due to the CITY by

the CONTRACTOR during the bond term. At the CONTRACT DATE, the CITY may, at its

sale option, accept some other form of security offered by the CONTRACTOR in lieu of

an annual performance bond. All bonds must be executed by a responsible corporate

surety authorized to issue bonds in the State of California, secured through an

authorized Agent and in a form acceptable to the Office of the City Administrative

Officer, Risk Management.

The cm reserves the right to deduct from the bond, any amount, up to and

including the full amount of the bond, as stated herein, owed to the CnY, by

ARTICLE 26 - BONDS
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CONTRACTOR, as compensation to cm for failure to adhere to the terms and

conditions of the AGREEMENT including but not limited to items listed in Article 8.

ARTICLE 27 - CHILD SUPPORT ASSIGNMENT ORDERS

This AGREEMENT is subject to the Child Support Assignment Orders Ordinance,

Section 10.10 of the Los Angeles Administrative Code, as amended from time to time.

Pursuant to the Child Support Assignment Orders Ordinance, the CONSULTANT will fully

comply with all applicable state and federal employment reporting requirements for the

CONSULTANTS employees. The CONSULTANT shall also certify (1) that the Principal

Owner(s) of the CONSULTANT are in compliance with any Wage and Earnings

Assignment Orders and Notices of Assignment applicable to them personally; (2) that

the CONSULTANT will fully comply with all lawfully served Wage and Earnings

Assignment Orders and Notices of Assignment in accordance with Section 5230, et seq.

of the California Family Code; and (3) that the CONSULTANT will maintain such

compliance throughout the term of this AGREEMENT.

Pursuant to Section 10.10 (b) of the Los Angeles Administrative Code, the failure

of the CONSULTANT to comply with all applicable reporting requirements or to

implement lawfully served Wage and Earnings Assignment Orders or Notices of

Assignment, or the failure of any Principal Owner(s) of the CONSULTANT to comply

with any Wage and Earnings Assignment Orders or Notices of Assignment applicable to

them personally, shall constitute a default by the CONSULTANT under this AGREEMENT

subjecting this AGREEMENTto termination if such default shall continue for more than

ninety (90) days after notice of such default to the CONSULTANT by the CITY.
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ARTICLE 28 -LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR

WORKER RETENTION ORDINANCE

Any subcontract entered into by the CONSULTANT, to the extent allowed hereunder,

shall include a like provision for work to be performed under this AGREEMENT. Failure

of the CONSULTANT to obtain compliance of its subcontractors shall constitute a default

by the CONSULTANT under this AGREEMENT, subjecting this AGREEMENTto

termination where such default shall continue for more than ninety (90) days after

notice of such default to the CONSULTANT by the CITY.

The CONSULTANT certifies that, to the best of its knowledge, it isfullv complying

with the Earnings Assignment Orders of all employees, and is providing the names of all

new employees to the New Hire Registry maintained by the Employment Development

Department as set forth in Section 7110 (b) of the California Public Contract Code.

A. Unless otherwise exempt, this AGREEMENT is subject to the applicable provisions

of the Living Wage Ordinance (LWO), Section 10.37 et seq. of the Los Angeles

Administrative Code, as amended from time to time, which is attached hereto as

Exhibit H and incorporated herein by this reference, and the Service Contractor

Worker Retention Ordinance (SCWRO), Section 10.36 et seq., of the Los Anqeles

Administrative Code, as amended from time to time. These Ordinances require

the following.:

1. The CONSULTANT assures payment of a minimum initial wage rate to

employees as defined in the LWO and may be adjusted each July 1 and
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provision of benefits of compensated and uncompensated days off and

health benefits, as defined in the LWO.

2. The CONSULTANT further pledges that it will comply with federal law

proscribing retaliation for union organizing and will not retaliate for

activities related to the lWO. The CONSULTANT shall require each of its

subconsultants within the meaning of the LWO to pledge to comply with

the terms of federal law proscribing retaliation for union organizing. The

CONSULTANT shall receive and retain on file the executed pledges from

each such subconsultant to the CITY within ninety (90) days of the

execution of the subcontract The CONSULTANT'S evidence of executed

pledges from each Subcontractor shall fully discharge the obligation of the

CONSULTANT with respect to such pledges and fully discharge the

obligation of the CONSULTANTto comply with the provision in the LWO

contained in Section 10.37.6(c) concerning compliance with such federal

law.

3. The CONSULTANT, whether an employer, as defined in the LWO, or any

other person employing individuals, shall not discharge, reduce in

compensation, or otherwise discriminate against any employee for

complaining to the CITY with regard to the employer's compliance or

anticipated compliance with the LWO, for opposing any practice

proscribed by the LWO, for participating in proceedings related to the

LWO, for seeking to enforce his or her rights under the LWO by any lawful
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means, or otherwise asserting rights under the LWO. CONSULTANT shall

post the Notice of Prohibition Against Retaliation provided by the CITY..

4. Any Subcontract entered into by the CONSULTANT relating to this

AGREEMENT, to the extent allowed hereunder, shall be subject to the

provisions of LWO and the SCWRO, and shall incorporate the LWO and

the SCWRO

5. The CONSULTANT shall comply with all rules, regulations and policies

promulgated by the CITY's Designated Administrative Agency, which may

be amended from time to time.

B. Under the provisions of Section 10.36.3(c) and Section l0.37.6(c) of the Los

Angeles Administrative Code, the CITY shall have the authority, under

appropriate circumstances, to terminate this AGREEMENT and otherwise pursue

legal remedies that may be available if the CITY determines that the subject

CONSULTANT has violated provisions of the LWO or the SCWRO or both.

C. Where under the LWO Section 10.37.6(d), the CITY's Desiqnated Administrative

Agency has determined (a) that the CONSULTANT is in violation of the LWO in

having failed to pay some or all of the Hving wage, and (b) that such violation

has gone uncured, the CITY in such circumstances may impound monies

otherwise due the CONSULTANT in accordance with the following procedures.

Impoundment shall mean that from monies due the CONSULTANT, the CITY may

deduct the amount determined to be due and owing by the CONSULTANT to its

employees. Such monies shall be placed in the holding account referred to in
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LWO Section 10.37.6(d) (3) and disposed of under procedures therein described

through final and binding arbitration. Whether the CONSULTANT is to continue

work following an impoundment shall remain in the sale discretion of the CITY.

The CONSULTANT may not elect to discontinue work either because there has

been an impoundment or because of the ultimate disposition of the

impoundment by the arbitrator.

D. The CONSULTANT shall inform employees making less than Twelve Dollars

($12.00) per hour of their possible right to the federal Earned Income Credit

(Ele). The CONSULTANT shall also make available to employees the forms

informing them about the EIC and form required to secure advance EIC

payments from the CONSULTANT.

ARTICLE 29 - AMERICANS WITH DISABILITIES ACT

The CONSULTANT hereby certifies that it will comply with the Americans with

Disabilities Act 42 U.S.c. Section 12101 et seq. and its implementing regulations. The

CONSULTANT will provide reasonable accommodations to allow qualified indiViduals

with disabilities to have access to and to partlclpate in its programs, services and

activities in accordance with the provisions of the Americans with Disabilities Act. The

CONSULTANT will not discriminate against persons with disabilities nor against persons

due to their relationship to or association with a person with a disability. Any

subcontract entered into by the CONSULTANT, relating to this AGREEMENT, to the

extent allowed hereunder, shall be subject to the provisions of this paragraph.
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ARTICLE 30 - EQUAL BENEFITS ORDINANCE

Unless otherwise exempted in accordance with the provisions of this

Ordinance, this AGREEMENT is subject to the applicable provisions of the Equal Benefits

Ordinance (EBO) Section 10.8.2.1 of the Los Angeles Administrative Code, as amended

from time to time, which is attached hereto as Exhjbit D and incorporated herein by

this reference.

1. During the performance of the AGREEMENT, the CONSULTANT certifies

and represents that the CONSULTANT will comply with the ESO.

2. The failure of the CONSULTANT to comply with the EBO will be deemed to

be a material breach of the AGREEMENT by the cny.

3. If the CONSULTANT fails to comply with the EBO the CITY may cancel,

terminate or suspend the AGREEMENT, in whole or in part, and all monies

due or to become due under the AGREEMENT may be retained by the

CITY. The CITY may also pursue any and all other remedies at law or in

equity for any breach.

4. Failure to comply with the EBO may be used as evidence against the

CONSUlANT in actions taken pursuant to the provisions of los Angeles

Administrative Code Section 10.40 et seq., Contractor Responsibility

Ordinance.

5.. If the CITY'S Designated Administrative Agency determines that a

CONSULTANT has set up or used its contracting entity for the purpose of

evading the intent of the EBO, the CITY may terminate the AGREEMENT.
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Violation of this provision may be used as evidence against the

CONSULTANT in actions taken pursuant to the provisions of Los Angeles

Administrative Code Section lOAD et seq., Contractor Responsibility

Ordinance.

"During the performance of a contract with the City of Los Angeles/ the

CONSULTANT will provide equal benefits to employees with spouses and

its employees with domestic partners. Additional information about the

City of Los Angeles' Equal Benefits Ordinance may be obtained from the

Bureau of Contract Administration, Office of Contract Compliance at (213)

847-2625."

The CONSULTANT shall post the following statement in conspicuous places at its

place of business available to employees and applicants for employment:

A waiver of a default of any part, term or provision of this AGREEMENTshall not

be construed as a waiver of any succeeding default or as a waiver of the part, term or

provision itself. A party's performance after the other party's default shall not be

construed as a waiver of that default.

ARTICLE 31 - WAIVE R

ARTICLE 32 - PROHIBITION AGAINST ASSIGNMENT OR DELEGATION

The CONSULTANT may not, unless it has first obtained the written permission of

the CITY;
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a) Assign or otherwise alienate any of its rights under this AGREEIVlENT

hereunder, including the right of payment; or

b) Delegate, subcontract/ or otherwise transfer any of its duties under this

AGREEMENT.

ARTICLE 33 - PERMITS

The CONSULTANT and its directors, officers, partners, agents, employees, and

subconsultants, to the extent allowed hereunder, shall obtain and maintain all permits,

licenses, certifications, and other documents necessary for the CONSULTANT'S

performance of the services hereunder and shall pay any fees required therefore.

CONSULTANT certifies to immediately notify the em of any suspension, termination,

lapses, non-renewals, or restrictions of licenses, permits, certificates, or other

documents.

ARTICLE 34 - DISCOUNTS

The CONSULTANT agrees to offer the em any discount terms that are offered

to its best customers for the goods and services to be provided hereunder and apply

such discounts to payments made under this AGREEMENT which meet the discount

terms.

ARTICLE 35 - CONTRACTOR RESPONSIBILITY ORDINANCE

Contractor Responsibility Ordinance is attached hereto as Exhibit I and

incorporated herein by this reference. Unless otherwise exempt, this AGREEMENT is
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subject to the provisions of the Contractor Responsibility Ordinance, Section 10.40 et

seq. of the Los Angeles Administrative Code, as amended from time to time, which

requires CONSULTANT to update its responses to the responsibility questionnaire within

thirty (30) calendar days after any change to the responses previously provided if such

change would affect CONSULTANT's fitness and ability to continue performing the

AGREEMENT. In accordance with the provisions of the Contractor Responsibility

Ordinance,by signing this AGREEMENT, CONSULTANT pledges, under penalty of

perjury, to comply with all applicable federal, state and local laws in the performance of

this AGREEMENT, including but not limited to, laws regarding health and safety, labor

and employment, wages and hours, and licensing laws which affect employees. The

CONSULTANT further agrees to:

1. Notify the em within thirty (30) calendar days after receiving notification that

any government agency has initiated an investigation which may result in a

finding that the CONSULTANT is not in compliance with all applicable federal,

state and local laws in performance of this AGREEMENT;

2. Notify the em within thirty (30) calendar days of all findings by a government

agency or court of competent jurisdiction that the CONSULTANT has violated the

provisions of Section 10.40.3(a) of the Contractor Responsibility Ordinance;

3. Unless exempt, ensure that its subcontractor(s), as defined in the Contractor

Responsibility Ordinance, submit a Pledge of Compliance to the CITY; and

4. Unless exempt, ensure that its subconsultants(s), as defined in the Contractor

Responsibility Ordinance, comply with the requirements of the Pledge of

53



Compliance and the requirement to notify the cm within thirty (30) calendar

days after any government agency or court of competent jurisdiction has

initiated an investigation or has found that the subcontractor has violated Section

10AO.3(a) of the Contractor Responsibility Ordinance in performance of the

subcontract.

ARTICLE 36 - BREACH

Except for force majeure, if any party fails to perform, in whole or in part, any

promise, covenant, or agreement set forth herein, or should any representation made

by it be untrue, any aggrieved party may avail itself of all rights and remedies, at law or

equity, in the courts of law. Said rights and remedies are cumulative of those provided

for herein except that in no event shall any party recover more than once, suffer a

penalty or forfeiture, or be unjustly compensated.

ARTICLE 37 - SLAVERY DISCLOSURE ORDINANCE

Unless otherwise exempt in accordance with the provisions of this Ordinance,

this AGREEMENT is subject to the Slavery Disclosure Ordinance, Secti.on 10.41 of the

Los Angeles Administrative Code, as amended from time to time, which is attached

hereto as Exhibit E and incorporated herein by this reference. The CONSULTANT

certifies that it has complied with the applicable provisions of this Ordinance. Failure to

fully and accurately complete the affidavit may result in termination of this

AGREEMENT.
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ARTICLE 38 - CONTRACTOR PERfORMANCE EVALUATION

At the end of this AGREEMENT, the cm will conduct an evaluation of the

CONSULTANT's performance. The CITY may also conduct evaluations of the

CONSULTANT's performance during the term of the AGREEMENT. As required by

Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based on a

number of criteria, including the quality of the work product or service performed, the

timeliness of performance, financial issues, and the expertise of personnel that the

CONSULTANT-assigns to the AGREEMENT. A Consultant who receives a "Marginal" or

"Unsatisfactory" rating will be provided with a copy of the final CITY evaluation and

allowed 14 calendar days to respond. The cm will use the final CITY evaluation, and

any response from the CONSULTANT, to evaluate proposals and to conduct reference

checks when awarding other service contracts.

ARTICLE 39 - CLAIMS fOR LABOR AND MATERIALS

The CONSULTANT shall promptly pay when due all amounts payable for labor

and materials furnished in the performance of this AGREEMENT, so as to prevent any

lien or other claim under any provision of law from arising against any CITY property

(including reports, documents, and other tangible or intangible matter produced by the

CONSULTANT hereunder), against the CONSULTANT's rights to payments hereunder, or

against the CITY, and shall pay all amounts due under the Unemployment Insurance

Act with respect to such labor.
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ARTICLE 40 - MUNICIPAllOBBVING ORDINANCE

Any consultant for the CITY shall submit a certification, on a form prescribed by

the City Ethics Commission, that the CONSULTANT acknowl.edges and agrees to comply

with the disclosure requirements and prohibitions established in the Los Angeles

Municipal Lobbying Ordinance, Exhibit: N, if the CONSULTANT qualifies as a lobbying

entity under the Ordinance .. The exemptions contained in Los Angeles Administrative

Code Section 10.40.4 shall not apply to this subsection.

ARTICLE 41- FIRST SOURCE HIRING ORDINANCE

Unless otherwise exempt in accordance with the provisions of this Ordinance,

this AGREEMENT is subject to the applicable provisions of the First Source Hiring

Ordinance (FSHO), Section 10.44 et seq. of the Los Angeles Administrative Code, as

amended from time to time.

1. CONSULTANT shall, prior to the execution of the contract, provide to the

Designated Administrative Agency (OM) a list of antiCipated employment

opportunities that the CONSULTANT estimates they will need to fill in order

to perform the services under the AGREEMENT.

2. CONSULTANT further pledges that it will, during the term of the Contract,

shall a) At least seven business days prior to making an announcement of a

specific employment opportunity, provide notifications of that employment

opportunity to the Community Development Department (COD), which will

refer individuals for interview; b) Interview qualified individuals referred by'

CDD; and c) Prior to filling any employment opportunity, the CONSULTANT
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shall inform the OM of the names of the Referral Resources used, the names

of the individuals they referred, the names of the referred individuals who the

CONSULTANT interviewed and the reasons why referred individuals were not

hired.

3. Any subcontract entered into by the CONSULTANT relating to this

AGREEMENT, to the extent allowed hereunder, shall be subject to the

provisions of FSHO, and shall incorporate the FSHO.

4. CONSULTANT shall comply with all rules, regulations and policies

promulgated by the designated administrative agency, which may be

amended from time to time.

Where under the provisions of Section 10.44.13 of the Los Angeles

Administrative Code the OM has determined that the CONSULTANT intentionally

violated or used hiring practices for the purpose of avoiding the article, the

determination must be documented in the Awarding Authority's Contractor Evaluation,

required under Los Angeles Administrative Code Section 10.39 et seq., and must be

documented in each of the CONTRACTOR'S subsequent Contractor Responsibility

Questionnaires submitted under Los Angeles Administrative Code Section 10.40 et seq.

This measure does not limit the CITY's authority to act under this article.

Under the provisions of Section 10.44.8 of the Los Angeles Administrative Code,

the Awarding Authority shall, under appropriate circumstances, terminate this

AGREEMENT and otherwise pursue legal remedies that may be available if the OM

determines that the subject CONSULTANT has violated provisions of the FSHO.
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ARTICLE 42 - COMPLIANCE WITH LOS ANGELES CITY CHARTER SECTION

410(c){12) FOR MEASURE HfCONTRACTOR CONTRIBUTIONSIFUNDRAISING

The CONTRACTOR/CONSULTANT, Subcontractors, and their Principals are obligated to

Notice Regarding Los Angeles Campaign Contribution and Fundralsing
Restrictio ns

fully comply with City of Los Angeles Charter Section 470(c)(12) and related ordinances,

regarding limitations on campaign contributions and fundraising for certain elected CITY

officials or candidates for elected CITY office if the contract is valued at $100,000 or

more and requires approval of a CITY elected official. Additionally,

CONTRACTOR/CONSULTANT is required to provide and update certain information to

the cm as specified by law. Any CONTRACTOR/CONSULTANT subject to Charter

Section 470(c)(12), shall Include the following notice in any contract with a

subcontractor expected to receive at least $100,000 for performance under this

contract:

As provided in Charter Section 470(c)(12) and related ordinances, you are
subcontractor on City of Los Angeles contract # . Pursuant to
City Charter Section 470(c)(12), subcontractor and its principals are
prohibited from making campaign contributions and fundraising for
certain elected City officials or candidates for elected City office for 12
months after the City contract is signed. Subcontractor is required to
provide to contractor names and addresses of the subcontractor's
principals and contact information and shall. update that information if it
changes during the 12 month time period. Subcontractor's information
included must be provided to contractor within 5 business days. Failure
to comply may result in termination of contract or any other available
legal, remedies include fines. Information about the restrictions may be
found at the City Ethics Commission's website
at http://ethics.lacity.org/ or by calling 213/978-1960.
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CONTRACTOR/CONSULTANT, Subcontractors, and their Principals shall comply with



these requirements and limitations. Violation of this provision shall entitle the CITY to

terminate this AGREEMENT and pursue any and all legal remedies that may be

available.
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By: By:~-------------------

IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENTon the day
and year written below.

CITY OF lOS ANGELES INFLECTION POINT SOLUTIONS

Title: President, Board of Public Title: General Manager
Works

Date: Date:~-------------------

APPROVED AS TO FORM:

Carmen A. Trutanich, City Attorney

By:
Edward M. Jordan

Date:

Title: Assistant City Attorney

ArrEST

June Lagmay, City Clerk

By:

Title: Deputy City Clerk

Date:
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EXHIBIT A

PROJECT SERVICES COST ESTIMATE

(SAMPLE)



EXHIBIT A - PROJECT SERVICES COST ESTIMATE
The City of Los Angeles

Bridge Improvement Program
CQst p,!'O . ~al

Task<Xder

-

Arrount.
@
@
@
@

$
$
s
$

TOTALDIRECTIABCR .......... ......

.M..[,'IIPIERS
IESCMATICN@% Q3ate)

OVERHEAO@
PAYRaLAIDTIVES

(ofTotal Direct1.abor+ Escalation)
15l.1?Dl!ofTotal D1rectJ..alxr+ Escalation

WfAL Ml[;IIPLIERS '-"$<---. __ -----'

*** Billed at ActmI Cost**ojo
UNIT UNITCD5T

@
@
@
@

$
$
$
$

TOrALOIHtRDIRECTEXPFNmS WI!.... ....J

0I.JrSIDE SERVICES (vlo fee)
CTh1PANY I lABOR I MUL'IIPLlER I EXPE:t-SES. I lOTAL

$
$
$

1OTALOUfSIDESERVICFS $ I
FEES

1-'"%--··_· I~$ '

I~TotalFees .

roTAL cosr ,'-"'$'---- _



EXHIBIT B

GOOD FAITH EFFORT WAIVER



MAYORS OFFICE F 213-978-0690 Oct 8 2008 15

GOOD FAITH EFFORT WAIVER REQUEST FORM

FROM

DEPARTMENT; PW/SAN

DIVISION/UNIT: rcso
912.9/2008

LA MBoe. MAYOR'S OFFICE OF ECONOMIC DEVELOPMENT
ATTN LINDA SMITH GATUN. DIRECTOR

Verena AII~ler, Bureau of SallrtallO.,. leso
Phone; 323·342·6@1 Fax: 323-342·61'11

1 Tille of PrOject Mainlenan~ and En"ancernepts S.ervu:;es·Agreement Bet.....een City of LA and ,""eerien Point so

2 nilS. projecl WJlIJ:lQ ;;Idllertlsitd as 31 X Sale SOl,lr(;e Contract RFP RFO

3 Type 01COf'll.l':3ct. ProC:\J,emenl X Personal Se""ices

DATE.
TO

SUBJECT WANE MBElWBEIOBE GOOO fAITH ..I:FFORT REaUIREMENTS FOR CONTRACT NO.
In compliancewilh ElI;ecuttve Directive N.o,2001-26. City o.fLosAngel,s Minority. Women and Otner
BU$lness EnterpNse (M6EIW8EfOBEl Pr.Dgram, pleaw fill 0", 1!'Ie follow'Flg:

_____ ConstrucTlon ____ Other

4 Prtljl!cted 10181amount 01 the contract. Sl.GOO.OOOEsltmated d"",ilon of project·

S. Significant Dares'

Eshmaled dale 01pre-bid or job walk meeting: N/A-------
Estimated date thai bidS or proposals are due' .;.N,;;.;fA..;..... _

Q. Reoommendilhotl'

x MBENV8E10BE encourageme"t

Justify ~"'Y encouragement:

__ X__ Tecnnicsl Requirement laCk of 81o'81lable subcootcactors

_----'.X-'--_Lack of available subcoolrad sub-supply opportunilies X

___ Emergency Respoo:.+

One product single point of dl~II"!!,"·(·(

7 Is thi, a _-,X.;......_New Contra.;.\ _____ Renewal ___ Other

Qlher
Inflection Point Solutions (IPS) is tne sore and elldusive prOllIder of PIMS. the Industrial Waste and Storm...,.' .. '
Prelrealmel'll Program mar'lagerneot software. In at1t1\tioo·toannual maihtenance, IPS may impfemeol PIM~
enhancements as mandated'by changing regulatipn.s. cl)anges in t)lJs"ne$S pradlcell, or changes if'! other, '.
applications thai PIMS interlaces. IPS does not Subconlfac{-or license aew firm to ~rlorm the reqUired h~1 • ~l'C· 'i :..,
services on Its software. As a siPlgtesoUrce lOr ltll$ service. this contrAClprovrdes "0 311ailableopportu My " .,
MBEIWBEl08E partit;/patioll.

8. Name 01 previous contractor; ..;,;IP-,S,--_ Lengthof' previou 5 cooltaCl 3 years Value of preVIOUS

--------------------------------------------------------------------_. - ._--
fO

SUSJECT R'FNSE TOABOVE REQUEST

Recommel'ldatlon Approlled

____ Rec:ommel"c!aciol1 Disapproved
.a:
____ lni!iaIS

FROM LA OPS. MAYOR'S OFF=ICEOF ECONOMIC DEVELOPMENT



INSURANCE REQUIREMENTS



form Gen. J46 (Rev. 9/06)

Req uired Insurance and Minimum Limits
Name: Inflection Point Solutions 11/22/2011Date:

Agreement/Reference: SOFTWARE MAINTENANCE OFPRE~REATMENT INF?RMATION M~NAGEMENT SYSTEM & RELATED PRODUCTS & INTEGRATIONS

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to
occupancy/strut of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split
limits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

,f Workers' Compensation - Workers' Compensation (WC) and Employer's Liability (EL)

oWaiver of Subrogation in favor of City

WC Statuto~

EL $1,000,000
.0 Longshore & Harbor Workers
'0 Jones Act

General Liability $1,000,000

o Products/Completed Operationso Fire Legal Liability _0 _
o Sexual Misconduct _

,f Automobile Liability (for any and all vehicles used for tins contract, other than commuting to/from work) $.1,000,000

,f Professional Liability (Errors and Omissions) $1,000,000

Discovery Period 12 Months After Completion of Work or Date of Termination

Property Insurance (to coverreplacementcost of building - as determined by insurance company)

DAIi Risk Coverage
OFlood _oEarthquake _

o Boiler and Machineryo Builder'S Risk
0 _

Pollution Liability0 . _

,f Surety Bonds - Performance and Payment (Labor and Materials) Bonds 100% of the contract price

Crime Insurance

Other: 1) Ifcontractor is a sale proprietor and decides to not cover herseiflbimself, please complete the form entitled
"Request For Waiver of Workers' Compensation" located at www.lacily.Qrg/~rulf~ _
2. Auto Liability in compliance with the financial responsibility laws of the State of California.
Provided to Luz De Leon



·----1 Iii>

AeRD CERTIFICATE OF LIABILITY INSURANCE rC--DA~E1~;;;~~~YYJ

THIS CERTIFICATE IS ISSUED AS A MATTER OF. INFQRMATlOt'J ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER: THIS
CERTIFICATE DOE;S NOT AFFIRMATrvELY OR NE.GATIVELY A1~END. EXTEND OR ALTER THE COVERAGE AfFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NClT CONSTITUTE A CONTRACT BETWEE.N THE ISSUING INSUR'ER(S), AUTHORIZED
REPReSENTATIVE OR PRODUCER. ANI? THECERTIFICATE HO,LOER.

IMP0RTANi: If tho. certificate holder is an ADDITIO~AL INSURED, th!l policy(les) must be endorsed, If SUBROGATION IS WAIVED. stl"jecl to the
terms and conditions of tho policy, certain policies may require an cndorsemerrt. A state-menton this certificate does not confer rights to the
certificate holder in liou of such endorsernentts].

PRO.DueER

The St,m Group
5005 Loomls Road

CONTl\(:T .
~tW~j;;_ Enckac.:.Bel·ce~~~~,",.,~~~_~,.",._,. .. '_c _u_~_~ _

.i~io,.e;<JI;;!J2I42~800 _~~~~~.~.~._ ". .~,I, r,o~,N_~t___ _ ..__
~ss:eb'erceau@starrg[Qup.CQm ~.c _ ~.. __

.__ " ~ __ ..__ l~URERt$I.Ar-FORllltJG COVERAGE ~ _.~. c. Nlly:: ~
~ J!!§.!!ft~."'.!..T!2~~~a ~~~!J.~!.\'JJ:1~~rE..nce£.12. 01 Amer . . _._ J 9046

..lli2!fl..!~Il.:S.hY~~ 9rQ!.'p..01l111lli~~~ f.o.n1iJ_Boles . __ p__... _
I"I",NS,..,U".'-R",E,...R.;:.C-,-:_~. ' '__ 'c •. , ., ',_ ... _ . .__

Greenfield VVI 53220
1- --- -.------- ---- ..- -----.---.~-

INSURED Luz Do Leo n
200 North Spring Street

INSURER ..D.: - .__ . • • _ ..•... ~ __

.lli.SURER 1;..; ... ~_,. ,_

INSURER ~:
LoS Angeles CA 90012

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POliCIES or INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE-FoRn-iEPOLICY PERIOD
INDICATED. NOtlNiTHSrANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CQNTRACT OR OTHER. DOCUMENT win·, R!OSPECT 1"0 vVHICH THIS
CERTIFiCATE MAY BE ISSUED OR MAY PERTAIN,THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS. OF SUCH POLICIES. (IMITS simVVN MAY HAVE BEEN REDUCED BY PAID CLAIMS_

Thisfl,-:------·--...-- ..------------.~. ',liOil(1SITtlnr--- -----·-·------roCiCvEr.i'"'POLIc:V~KP1--'----·- ~--. -.-.- --... .----.
I·[·TR I TWE Of INSURANCE l,"~·R-!WY.DJ POLICY NUMBER I fMIIIIDDIYYVY) 11MMlODfYYYY) I LIMITS

!GENt-R.A.L L.IA.BILITY I·! 1 i '.EliCH ·OCCURREI{('.,E. I~. 1.000 000---'1 . .. . . rw.lTAC1<'j(}f!~fnt!J ·-~1-----··1--- ----.-~.--.
i'._'i_~\IMERCIAL G"r<eF~:L ,,;\9I1A1Y i~H~J ~PRE MISES (Ea ElCO,'rD"W.) ;3> 300000.
L_! __ .I CIJ\,M5-MADE iX: OCCUR ; I I . . . I .:.:~~~~~(~~I One ruesO") LJ~1OQQ2 • _

rAT_;. ~_~ __~_.I· I IjIT06305326 __ .~I 07/0112011 [ 07/011201.2iFERSO. NAl& AD.. V;r..t.;U.,RY IS 1000000_ .
'---1 ! 'i! GENER,~LAGGREGATE I S?,QOO.OOO~'~~:~~~r~n;~~:-:--'-II ! I ~~~~;~~~-~~~.~---==~=

AUTOMOBILE LIABILITY ![~::Jr~1 I :_{1:~I~~~~~tl~:LELIMn ,~JJ2.'Q~5~:9~9 ._.
~ ANY IIIi'm l 1 I i ~.~JURY ("'or ~~::~ ._ ... ,_. _

,--, J----,ALL OWNED r-- .SCH"QUU;iJ I ! .h" '. .. . II· - Ii SODtL Y iNjURY (Per .ocidoni) S
A I----- AlfTOS .. r-- ~g~og'<'''''ED' ! II"T06305365 07101/2011 0710112012 jL.pR(if'ERTVOAMt'iGiC~ F - .~

'-----'f--- ,",",REDAUTOS r-- Auros I! i ! LlP"(~'2II-_---i~- ..- .... ~~--I
i 1 ~! s

r-t-r-t L~iUMBRELLA L1AB >;J OCCUR .[~JI[~] I i~ACH OCCURRENCE 11 S ~ ,oop.QQQ. _
~~ __+~_~CESS L1AB 1_~~5-V~j ; IIIT06305365 107101/2011 0710112012! AGGREGATE . • s6.00q~.9c_,_._

I IDEO r lRETENTION s I 1 I I I S
WDRKERStO.NiPENSATION I' . I I I XllhC Sr,\"-u· I OH-t~i

r--'1 A~DEMPLO,(.ERS·UABlI,ITY YIN I L . I I ~~Q8Y.J.!YillJL __ fJUI'_· · - ... ---" ..~.--.
A AN.Y PROPRIETQfVPAi1.1N.'ERJEXECUTIVE tj. 'FNl ~~87049R504 . 07/01/2011 07.101/20121 ..•. L ~i\CH ACCJDi>NT .,.S 1.,QQQ,Q9 ..L _

OFFICEII!.EMBER eXCLUO~O? IN IA ·,L:J1. r::: . ..
'-----' (M.nl1.lorylrtNHI ..! . i. I ~.E.LO!SEASE.~.EA_~V.PLOlli S1,OOO.OOO c

: a )'es, dasctibe under It! .
j Dt!SCRiPTION OF OPERATIONS hil!ow i.1 I : i . SLOISEASE-POLlCY.UMIT! &1,000,000

OESCRIPnoN OF OPERATIONS'; LOCATIONS"lVEHICLES (Atl3ch ACORD 101, Addition,1 Remark< SchodYIO, il mere sp.c.l. roq~l,od,

The City 01105 Ange(es is hereby listed as additional insured as respects work pertormec by the insured when required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE mEREOF, NOnCE WILL BE DEL1VERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

City of Los Angeles and all of its Agencies. Boards and Departments

200 North Main Street

City Halt East. Suite 1240
• AUTlIOFtlZEO REPRESENTATIVE .

Ericka BerceauLos Angeles CA 90012

ACORD .25 (2010/05)
© 1988·2010 ACORD CORPORATIONc All rl!:jlitsreserved.

The ACORD name and logo are registered marks of ACORD



Addendum

Named Additional Insured and Additional Information
- _.

THE (ITYOF LOS ANGELES; CA IS HEREBY LISTED AS ADDITIONAL INSURED AS RESPECTS WORK PERFORMCD BY THE
INSURED WHEN REQUI.RED BY WRI1TEN CONTRACT .

.--------------------------------------



EQUAL BENEFITS ORDINANCE



EBO'COMPLIANCE

City of Los Angeles
Department of Public Works

Bureau of Contract Administration
Office of Contract Compliance

1149 S. Broadway, Suite 30.0, Los Angeles, CA 90015
Phone; (213)847:.2625 - Fax: (213) 847-2777

EQUAL BENEFITS ORDINANCE COMPLIANCE AFFIDAVIT

SECT10N I. CONTACT .INFORMA17ION . Q.
'j ~'>1~ ~·*-ra.hc.,( o{l-p.,.dad~tJ· \hforrr.tJ\Qv~~rl Ot)'&t!l"i\..'

Project Name: ~ .{. od..v.C:t'53 t tnt :. ~o"S BAVN ID # _

Company Name: In-{l-le..c.:t\(W-.lJO!Y"\ + luJ:-,ons
Company Address: iJs00 'JJ. \ \Otl-- ~Ld-, ~c 550
City: OlLrltLhd "?o_x"L State: ~:s Zip: (0 lu 2 i0
Contact Person: CQ\'ttj L01I1Ia.rr6 Phone: tjr3 /i#~J ~053<jE-mail: ~ \LA \ l;:!U'f\~ /'p;dt\i velS .WM

Approximate Number of Employees in the United States: __ '2-_3 _

Your company must certify compliance with Los'Angeles Administrative Code Section 10.8.2.1, et seq.,
Equal Benefits Ordinance (EBO), prior to the execution of a City agreement the value of which exceeds
$5,000.

Approximate Number of Employees in the City of Los Angeles: __ 0=-- _
SECTION 2. EBO REQUIREMENTS

The EBO requires City Contractors who provide benefits to empJoyees with spouses provide the same
benefits to employees with domestic partners. Domestic Partner means any two adults, of the same or
different sex, who have registered as domestic partners with a governmental entity pursuant to state or local
law authorizing this registration or with an internal registry maintained by the employer of at least one of
the domestic partners.

A. A contractor's operations located within the City limits, regardless of whether there are
employees at those locations performing work on the City Contract.

B. A contractor's operations on real property located outside of the City limits if the property is
owned by the City or the City has a right to occupy the property, and if the contractor's
presence at or on the property is connected to a Contract with the City.

C. The Contractor's employees located elsewhere in the United States, but outside of the City
Limits if those employees are performing work on the City Contract. .

Unless otherwise exempt, the contractor is subject to and shall comply with the EBO as follows:

A Contractor must post a copy of the following statement in conspicuous places at its place of business
available to employees and applicants for employment:

"During the performance of a Contract with the City of Los Angeles, the Contrac will provide equal
benefits to its employees with spouses and its employees with domestic partners."

Form DCC/EBO-Affidavit



EBO COMPLIANCE

SECTION 3. COMPLIANCE OPTIONS

I have read and understand the provisions of the Equal Benefits Ordinance and Rules and Regulations and
have determined that. compliance shall be.effectuated as indicated below:

)(......Ihave previously contracted with the City of Los Angeles, been determined ,to be in compliance
with the EBO, and have NOT altered my benefits programs as they relate to providing equal
coverage to an employee's spouse/domestic partner,

D r have no employees.
D ". Iprovide no benefits,
D,., , I provide benefits to employees only. Employees are prohibited from enrolling their spouse or

domestic partner.
D I provide equal benefits in accordance with the City of Los Angeles EBO,
D I provide employees a "Cash Equivalent" in accordance with EBO Regulation #4.
D,.. "... All or same employees are coveted by a collective bargaining agreement (CBA) or union trust

fund; Consequently, 1will provide Equal Benefits to all non-union represented employees, subject
to the EBO, and will propose to the affected unions that they incorporate the requirements ofthe
EBO into their CBA upon amendment, extension, or other modification of the CBA (Refer to
Regulation #4),

D ..... " Health benefits currently provided do not comply with the EBO. However, I will make the
necessary changes to provide Equal Benefits upon my next Open Enrollment period which begins
(Date} _

SECTION 4. DECLARA nON UNDER PENALTY OF PERJURY

I understand that Iam required to permit the City of Los Angeles access to and upon request, must provide
certified copies of all company records pertaining to benefits, policies and practices for the purpose of
investigation or to ascertain compliance with the Equal Benefits Ordinance. Furthermore, I understand that'
failure to comply may be deemed a material breach of any City contract by the Awarding Authority; the
Awarding Authority may cancel, terminate or suspend in whole or in part, the contract; monies due arlo
become due under a contract may be retained by the City until-compliance is achieved. The City may also
pursue any and all other remedies at law or in e-quity for any breach. The City may use the failure. to
comply with the Equal Benefits Ordinance as evidence against the Contractor in actions taken pursuant to
the provisions of the Los Angeles Administrative Code Section 10,40, et seq., Contractor Responsibility
Ordinance.

{~~.ct-O,Th~lrltSn\u..J\Q\"'!:.Wil1 comply with the Equal Benefits Ordinance requirements
Company Name

as indicated above prior to executing a ccntractwith the City of Los Angeles and will comply for the entire
durati on of the con tract( s),

r declare under penalty of perjury under the laws of the State of Californiathat the foregoing is true and
correct, and that r am authorized to bind this entity contractually.

Executed this 2lQ~I1Yof NoJU)\J.:u ..r, in the year20_H_, at OVe.vtAJ'tL 1>~, ~~C2 //~ (Cityl . (State)
7 T- ~ %00 \iJ. \\()'~'b1') ~5:JO

Signature Mailing Address

CO{~ --r. W\\\lt.lmS Q\lt.v\a..r-tt -P...V ~ \LS to <a 2J 0
Name o~ atory (please print) City, State, Zip Code

\(\Cihlc,,)~ 2o;2--ooC1,Oi
Tille ElNn'IN

Form OCC/EBO-A ffidavit 2



EXHIBIT E

SLAVERY DISCLOSURE ORDINANCE



CITY OF LOS ANGELES - SLAVERY DISCLOSURE ORDINANCE
Unless otherwise exempt from the Slavery Disclosure Ordinance (SDO), a Company entering into a Contract with the City
must complete an Affidavit disclosinq any and all records of Participation or Investment in, or Profits derived from Slavery,
including Slaveholder Insurance Policies, during the Slavery Era. The Company must complete and submit the Affidavit and
any attachmentstothe Awardina Authority. This is required only of the Company actually selected for award of a Contract. It
must be done before the Contract or Contract amendment can be executed. Questions regarding the Affidavit may be directed
to the Department of Public Works, Office of Contract Compliance located at 1149 S. Broadway Street, 3m Floor, Los Angeles,
California 90015. Phone: (213) 847-1922; Fax: (213) 847-2777.

City Department Awarding AgreementBurULUJ a~~ ih-.f)Or,Department Contact person~be.r+ 11'Vln
AFFIDAVIT DISCLOSING SLAVERY ERA PARTICIPATION, INVESTMENTS, OR PROFITS

1. I, tl!)f~ Lv II \ l~nS .am authorized to bind contractually the Company identified below.

2. J formation about the Company rrtering into a Contrac;.,with the City is as follows: rJO -lnr--0,'lO'.n-P 'en "POin+ ::JOlt.chonS 'l13~\)III-0'53c) L- \./\/1 I
Company Name Phone n FederallD #

bsOO W· 110i>'--~. J ~L{-tC '5'3] 'O\Jtf~rd ~lftL k-~ lolPZ I0
Street Address City State Zip

3. Has the Company submitted the SDO Affidavit previously? ~.~NO LYES Date of prior submission: 0\{2-0/ 0
If "NO," complete Section 4, 5, and 6. If ''YES,'' list the date of prior submission and skip to Section 6 and execute the form.

4. The Company came into existence in No·'V-. ,J..C c1 (year) .

.5. The Company has searched its records and those of any Predecessor Companies for information relating to Participation
or Investments in, or Profits derived from Slavery or Slaveholder Insurance Policies. Based on that research, the Company
represents that:

.J The Company found no records that the Company or any of its Predecessor Companies had any Parttcipation
or Investments in, or derived Profits from, Slavery or Slaveholder Insurance Policies during the Slavery Era.

--:--'---_. The Company found records that the Company or its Predecessor Companies Participated or Invested in, or
derived Profits from Slavery during the Slavery Era. The nature of that Participation, Investment, or Profit is described on
the attachment to this Affidavit and incorporated herein.

___ The Company found records that the Company or its Predecessor Companies bought, sold, or derived Profits
from Slaveholder Insurance Policies during the Slavery Era, The names of any Enslaved Persons or Slaveholders under
the Policies are listed on the attachment to this Affidavit and incorporated herein.

DEFINmONS
AWarding Authority means a subordinate or component entity or person of Participation means having been a Slaveholder during the Slavery Era.
the City. such as a Cny Department or Board at Commissioners, thai has the Predecessor Company means an enlily whose ownership, !ille and interest,
authority to enter into a Contract or agreemenl tor the provlslon of goods or including all rights. benefits. duties and liabilities were acquired in an
services on behalf of the cny of Los Angeles. uninterrupted chain of succession by the Company.
Company means any person. finn. corporation. partnership or combination of Profits means any economic advantage or financial benefit derived trom the
these. use of Enslaved Persons.

6. I declare under penalty of perjury under the laws of the State of California that the repn.sentations made herein are true
and correct to the best of my knowledge.

Executed on NOIJUrf\...b-r- z.~J 2.011 at Ov~.yllLh.d PclXL_. --'.V---:-=-=~'::---
signature:_C-::=---:7-r-~/_' -'~4~1!-D:_t_- ~~ Tit}e: ~ ici fJ~~j:,)du+ (Slate)

Contract means any agreement. franchise, lease or concession including an
agreement for any occasional professional or technical personal services. Ihe
performance of any work or service. ths provision of any materials or supplies
or rendering ot any service to the City of Los Angeles or the public, which is
let. awarded or entered into with or on behalf of the City of Los Angeles or
any Awarding AuthorITYof the City.
Designaled AdmInistrative Agency (DAA) means the Departmenl of Public
Works, Bureau of Contract Administration, Office of Contract Compliance.
Enslaved Person means any person who was wholly subject to the will of
another and whose person and services were wholly under the control of
another and who was in a slate of enforced compulsory service \0 another
during the Slavery Era.

Slavery means lhe practice of owning Enslaved Persons.
Slavery Era means that period of time in the United Slates of America prior
101865.

Slaveholder means holders of Enslaved Persons, owners of business
enterprises using Enslaved Persons. owners of vessels carrying Enslaved
Persons or olher means of transporting Enslaved Persons, merchants or
financiers dealing in the purchase, sale or financing of the business of
Enslaved Persons.
Slaveholder Insurance Policies means policies issued to or for the benefit
of Slaveholders to insure them against Ihe death of. or injury to, Enslaved
Persons.

Investmenl means to make use 01 an Enslaved Person for future benelits or Affidavit means the form developed by Ihe DAA and may be updated from
advantages. time ID time. The Affidavit need not be notarized but must be signed under

penaHyof perjury.
OCC/SDO-1 Affidavit (Rev.06/06)



EXHIBIT F

HOURLY BILLING RATES



INFLECTION POINT SOLUTIONS
HOURLY BILLINGRA TES

I

Description Hourly Rate

Project Manager / Principal Consultant $165
Business Analyst $140
Senior Programmer $145
Programmer Analyst $120



EXHIBIT G

NONDISCRIMINATION, EQUAL EMPLOYMENT,

AFFIRMATIVE ACTION



CITY OF LOS ANGELES

NONDISCRIMINA TION • EQUAL EMPLOYMENT PRACTICES
CONSTRUCTION & NON-CONSTRUCTION CONTRACTOR

Los Angeles Administrative Code (LAAC), Division 10, Chapter I, Article I. Section 10.8 stipulates that the City of UJ$ Angeles, in letting and
awarding contracts for the provision to it or on i~~behalf of goods or services of any kind or nature, intends to deal only with those contractors
that comply with the non-discrimination and Affirmative Action provisions of the laws of the United Stales of America, the Statb (if California
and the Cily of Los Angeles. The City and each of It$ awarding uuthoritics shall therefore require that any person, finn. corporation, partnership
or combination thereof, that. contracts wlth the City for-services, materials or supplies, shall not discriminate in any of its hiring or employment
practices, shall comply with all provisions pertaining co nendiscriminaflon in hiring and employment. and shall require Affirmative Action
Programs in contracts in accordance with the provisions o( (he LAAC. The awarding authority and/or Office of Contract Compliance of the
Department of Public Works ~hall monitor and inspect the activitie,~ of each such contractor to determine that they are in compliance with the
provisions of this chapter.

T. Los Angeles Administrative Code Section 10.8.2 AU Contracts: Non-discrimination Clause

Notwithstanding. any other provision of any ordinance of the City of Los Angeles to the contrary, every contract which is let. awarded or entered
;'110 with or on bchulf O(lhc City Q(U", Angeles, shall.contllin by inserfion the.rein If provision obli~·atinllihe contractorin theperformance (1{

SUch contract nOl to discriminate in hix or her cmploymen! practices against any cmployee.dr 4Pplii:M( for employment because of the applicant's
race, religion. national origin, ancestry, sex, sexual orientation, age, disability, marital status. domestic partner status, Of medical condition. AU
contractors who enter into such contracts with the City shall include a like provision in all subcontracts awarded for-work 10 be performed under
(he contrnct with the City. Failure of the contractor LOCOIUp[ywith this requirement or to obtain the compliance of its subeontraetors with such
obligations shull subject the contractor to the imposition of any arid ali sanctions allowed by law. including but not limited ro'rcrmtnatioo ofthe
contractor's contract with the City. -

II. Los Angeles Administrative Code Section 10.8.3. Equal Employment Practices Provisions

Every non-construction contract with or on behalf of the City of Los Angeles for which the consideration is S.l ,000 lIT more. and every
construction contract for which the consideration is $1.000 or marc, shall contain the following provisions, which shall be designated us the
EQUAL Erl-fPLOYMEN1' PRACTICES provision of such contract:

A. During the performance of this contract. the contractoragrees and represents that it will provide equal employment practices lind the
contractor lind each subcontractor hereunder will ensure that in his-or her employment practices persons are employed and employees lire treated
equally lind without regard to or because of race. rellgltm, ancestry; national origin. sex, sexual orientation. age. disability. marital status or
medical condition.

I. This provision applies to work or service performed or materials manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new clussiflcations of employees in uny given craft, work or service
caregory.

3. The contractor agrees to post a copy of Parugruph A hereof in conspicuous places at lts place of business available to employees and
applicants for employment.

B. The contractor will. in all solicitations or advertisements for employees placed by or on behalf of [he contractonstate that all qualified
applicnnts will receive consideration for employment without regard to their race. religion, ancestry. national origin. sex. sexual crientation, age.
disability. marital status or medical condition.

C. As pari of the City'S supplier registration process, ~d/or at the. request of the awarding uujhority, (JF the Board of Public Works, Office
of Contract Compliance, the contractor shall certify ill the specified format that he or she has not discriminated in the performance of City
contracts against any employee or appllcaut for employment on the basis or because of race, religion. natlonul origin, ancestry, sex. sexual
orientation, age. disability. marital status or medical condition,

D. The contractor shall permit access to and may be required to provide certified copies of all of his or her records pertammg to
employment and to employment practices by the awarding: authority or the Office of Contract Compliance for the purpose or investigation. to
ascertain compliance with the Equal Employment Practices provisions of City contracts. On their or either of their request the ccraractor shall
provide evidence th~t he or she has or will comply therewith.

E. The failure of any conrructor ro comply with t.he Equal Employment Practices provisions of this contract may be deemed to be arnuterial
breach 1)[ City contracts. Such failure shall 001)' be established upon a finding to that effect b}' the awarding authority. on the basis of its own
investigation or that of the Board of Public Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except
upon a full and fair hearing after notice and an opportunity to be heard has been given to the contractor.
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.F. Upon u finding duly malic that the conrracror has luited to comply with the gqu~l Ernploymcn; Practices provisions-of a City contract,
the contruct may-be forthwith canceled, terminated or suspended, in whole or in part, by the ~wardin~rau!horily.and all monies clue or to become
due hereunder may be forwarded 10 and retained by the City of Los Angeles. In addition rherero, such, f~il~re If! comply may be thebasis fora
determinution by the awardinsau!hQrity or the Board or Public Works that the. said contractcris ~ti irresponsible bidder or proposer pursuant to
theprovisions of Section ill of the Charter of the City or Los Angeles, In the event of-such udcterrnination, such contractor ~hall be disqualified
from being awarded a contract with the·City of LO!\ Angeles -fora period of two years, or until the contructcrshull eslabHsh and ·carry OUI u
program in conformance with the provisions hereof.

G. Notwlthstanding any other provision ofthls.contract, the C,i!y of.Los Angelc.~ ~h~1I have any and all other remedies <It law or in equity
for any breach hereof.

H. TheBoard of'Public Wor.ks ~hall promulgate rules and regulations throughthe Office of Coruract Compllance. und provide-necessary
forms and n.'quirc9 langllng~ to the awarding authorities to beincludedin.City Request fOf Bid~ Dr Request fur-Proposal packi.\gps. or.in supplier
reglstration requirements for the implementation of the Equal EmploymelJ! P~acliccs provisions. of this contract, and such rules and regulations
and forms shall, so furaspructicable, be similar to those adopted in applicable Fedewl'.Executil'e orders. No. other rules. regulations or.forms may
be used by anawarding authority of the City to accomplish the contract compliance program,

I. Nothing contained in this contract shall be coastrued'in any manner So <isla .require or p<;nni~'an)' act Which is prphibile{\'by luw .

.J. Atthetime a supplierregisters to do business with the City. or when an individual bid or proposnl is SUbmitted, !he contractor shall agree
to adhere. to the-Equal Employment Pracrices specified h erein du ring the performauce or conduct of City Contracts.

K. Equnl Employment Practices shall. without limitatiou as 10 the SUbject or nature of employment activity, be concerned with such
employment practices as:

I , Hiring praerices:

2. Apprenticeships wheresuch approved programs urefunctioning, and other on-the-job traiuing for non-apprcntlccable occupations:

3. Trainingand promotional opportunulcs; and

4. Reasonable accommodations for persons with disabilities.

L. All eontractorssubject to the provisions of-this section shall include a like prevision in all subcontracts awarded for' work to be performed under
the contract wit.tt il:le. City and ~ttallimpo~e the same obHgalion~, includJng Pll!. nor .lim.ited t(l filing and rcpordng obij'glllinM, on the
subcontractors as ure. applicable 10 the contractor, failure of the conrracror 10:comply with this requirement or to obtain thecompli<U1q;.ofi(~
subcontractors with all such nbligations shall subject the contractor to tho impositien of any and all sanctions allowed by law,including but not
limited to termination of the contractor's contract with the CiIY.

Equal Employment Practiees Provisions Certiftcation - The Contractor by its signature
affixed hereto declares under penalty of perjury that:

I. The Contractor has.read (he Nondiscrimlnarlca Clause in.Section I above and certifies thatit will adhere to the practices in the performance
of all contracts.
2. The Contractor has read the Equal Employment Practices Provislnns us contained in Section II above and certifies that it will adhere to the
practices in the performance of any construction contract or non-construction contract of $1 ,000 or more.

AUTHOR.IZED .SIGNATURE

ADDRESS

LoY~ -r. Wil.l\'lttns, '{let.Mt'D1c1eA-f
NAMIi AND TITI£ (TYPf- OR PRINTI

em'.COUNTY. STATE, ZIP TELEPHONr-;JE.·MI\J~
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CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

The LAAC provides that the requirements of the program shall, us far as practicable, be similar to those
adopted in applicable Federal Executive Orders. Such requirements are codified in the Code of Federal
Regulations, Title 41, Chapter 60 and Executive Order 11246. '

P~rpose • An affirmative action program is a management tool designed to ensure equal employment
opportunity. A central premise underlying affirmative action is that, absent discrimination, over time a
contractor's workforce, generally, will reflect t!1egender, racial and ethnic profile of the.laborpools from
which the contractor recruits and selects. Affirmative action programs contain a diagnostic component
which includes a number of quantitative analyses designed to evaluate the composition of the workforce-of
the contractor and compare it to the composi ti on of the relevant labor pools. Affirmative action programs
also include action-oriented programs. If women and minortries are not being employed at arate to be
expected given their availability in the relevant labor pool, the contractor's affirmative action program
includes specific practical steps designed to address this underutilization .. Effective affirmative action
programs also include internal auditirrg arid reporting systems as a means' of measuring the contractor's
progress toward achieving the workforce that would be' expected in the absence of discrimination.

An affirmative action program also ensures equal employ.ment opportunity by institutionalizing the
contractor's commitment to equality in every aspect of the employment process. Therefore, as part of its
affirmative action program. a contractor monitors and examines its employment decisions and
compensation systems to evaluate the impact of those-systems-on women and minorities.

An affirmative action program is. thus, more than a paperwork exercise. An affirmative action program
includes those policies, practices, and 'procedures that the contractor implements to ensure that all qualified
applicants and employees are receiving an equal opportunity for recruitment. selection, advancement, and
every other term and privilege associated with employment, Affirmative action. ideally. is a part of theway
the contractor regularly conducts its business, OFCCP has found that when an affirmative action program is
approached from this perspective, as a powerful management tool, there is a positive correlation between
the 'presence of affirrnati ve action andthe absence of discrimination,

Every non-construction contract with or on behalf ofthe City of Los Angeles for which the consideration is
$100,000 or more and every construction contract with or on behalf-of the City of Los Angeles for which
the consideration is $5,000 or moreshall contain the AFFtRMA TlVE ACTION PROGRAM provisions
as required by the Los Angeles Administrative Code (LAAC) Section 10.8A et, seq. of such contract:

Per LAAC Section 1O.8A(K)(2); a conrracror may establish and adopt as its own Affirmative Action Plan',
by affixing his or her signature thereto, an Affirmative Action Planprepared and furnished by the Office of
Contract Compliance, 01' it may prepare-and submit its own Plan for approval

As provided by LAAC Section lO.8;4(K), this document sets forth the City of Los Angeles Affirmative
Action Plan approved by the Office of Contract Compliance. In accordance with LAAC Section 10.8A(M}
the Affirmative Action Plan required to be submitted shall, without limitation as to the subject or nature of
employment activity, be concerned with such employment practices as:

1. Apprenticeship where approved programs are functioning, and other on-the-job training for
non-apprenticeable occupations;

2. Classroom preparation for the job when nat apprentlceable:
3. Pre-apprenticeship education and preparation;
4. Upgrading training and opportunities;
5. Encouraging. the use of contractors, subcontractors, and suppliers of all racial and ethnic

groups, provided, however that any contract subject to this ordinance shall require the
contractor, subcontractor or supplier-to provide not les than the prevailing wage,
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I.. Advertising employment opportunities in minority and other community news
media.

CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

In pursuit of accomplishing the intent of the City's Affirmative Action Program, the Affirmative Action
Plan shall also consist of the following;

I. The contractor certifies and agrees to immediately implement good faith efforts, measures to
recruit and employ minority, women, and other potential staff in a nondiscriminatory manner
including, but not limited to, the following actions .. The contractor shall:

(a) Recruit and make efforts to obtain such employees through;

2. Notifying minority, women and other community organizations of employment
opportunities.

3. Maintaining contact with schools with diverse populations of students to notify them
of employment opportunities.

4. Encouraging present minority, women and other employees to refer their friends and
relatives.

5, Promoting after school and vacation employment opportunities for minority, women
and other youth.

6. Validating all job specifications, selection requirements, tests. etc.

7. Maintaining a file of the- names and addresses of each worker referred to the
contractor and what action was taken concerning such worker.

8. Notifying the appropriate awarding authority of the City and the Office of Contract
Compliance in writing when a union with whom the contractor has a collective
bargaining agreement has Jailed to refera.minority, woman or ether worker.

(b) Continually evaluate personnel practices to assure that hiring, upgrading, promotions,
transfers, demotions and layoffs are made in a nondiscriminatory manner so as to achieve and
maintain a di verse work force.

(c) Utilize training programs and assist minority, women and other employees in locating,
qualifying for and engaging in such training programs to enhance their skills and advancement.

(d) Secure cooperation or compliance from the labor referral agency to the contractor's
contractual affirmative action obligations.

(e) Establish a person at the management level of the contracting entity to be the Equal
Employment Opportunity Officer; such individual to have the authority to disseminate and enforce
the company's Equal Employment and Affirmative Action Policies.

(f) Maintain such records as are necessary to determine compliance with equal employment and
affirmative action obligations, and making such records available to City, State and Federal
authorities upon request. .

2

2. The contractor shall make a good faith effort with respect to apprenticeship and training programs to:
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(a) Recruit and refer minority, women and other employees to such programs;

CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

(b) Establish training programs within the company and/or its association that will prepare
minority. women and other employees for advancement opportunities.

(c) Abide by the requirements of the Labor Code of the State of California with respect to the
provision of apprenticeship job opportunities.

3. The contractor shall establish written company policies, rules, and procedures which shall be
encompassed in a company-wide Affirmative Action Plan for all its operations and contracts. Said
policies shall be provided to all employees, subcontractors. vendors, unions and all others with whom
the contractor may become involved in fulfilling any of its contracts. The company's Affirmative
Action Plan shall encompass the requirements contained herein as a minimum and shall be submitted
with its bid to the appropriate awarding-authority of the City and-to the Office of Contract Compliance
of the City.

LAAC Section 10.13. Mandatory Provisions Pertaining to Nondiscrimiriation in
Employment and Affirmative Action in Hiring Employees in the Performance of
Work on Certain City Construction Contracts. The items 4~ 5 and 6 below are
provided to serve as a guide for satisfying the reporting requirements of Section
10.13. Construction Contra.ctors are subject to all provisions contained in LAAC
Section 10.13 et. seq.

4. Construction Contracts Included. The-contractor shall not be eligible-for an award of a City
Construction Contract in excess of $5.000. unless the contractor has submitted as part of the bid a
written Affirmative Action Plan embodying both (I) anticipated levels of minority", women and ill
other staffing utilization, and (2) specific affirmative action steps directed at. applying good faith
efforts in a nondiscriminatory manner to-recruit andemploy minority, women and all other potential
staffor is deemed to have submitted such a program pursuant to Subsection 3 of this section. Both the
anticipated levels and the affirmative action steps must be taken and applied in good faith and in a
nondiscriminatory manner to attempt to meet the requirements of this section for all trades which are
to be utilized on the project, whether subcontracted or not.

*' "Minority" is defined as the tern "minority person" is defined in Subsection (0 of section 2000 of
the California Public Contract Code.

5. Anticipated Utilization. The plan must set forthanticipated minority, women, ant.! all other staffing
utilization by the COntractor and-all subcontractors on each project constructed by the City using those
trades withi n the area of juri sdicti on of the-Los Angeles B ui ldi ng and Constructi (011 Trades Counei I
within the City of Los Angeles in each work class and at all levels in terms of staff hours. The
anticipated levels of minority, women and other staffing utilization shall be the levels at which each of
those-groups are represented in the relevant workforce in the Greater Los Angeles Areaas determined
by the U.S. Bureau of the Census and made available by the Office of Contract Compliance.'
Attainment of the anticipated levels of utilization may only be used as an indicia of whether the
contractor has complied with the requirements of this section and has applied its Affirrrmtive Action
PIWl .in good faith and in a nondiscriminatory manner. Failure to attain the anticipated levels of
utilization shall not. by itself, disqualify the contractor for award of a contract or subject the contractor
to any sanctions or penalties.

The anticipated levels of minority, womenand other staffing utilization can be obtained by visiting the Bureau of COIlI("JC!
Administratinn ut hnp:llbca.l"dly.org

Form aCe!AA·1 (7111)
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CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

6. Construction Contractors are required to complete and submit the Anticipated Employment
Utilization Levels Form to report anticipated utilization of Minority, Women and Other Staffing and
establish a person at the management leve] of the contracting .entity to be the Equal Employmeru
Opportunity Officer; such individual to have the authority to disseminate and enforce the company's
Equal Employment and Affirmative Action Policies.

Equal Employment Opportunity Officer:

Please be advised that .-J \ \\ 'tv\.e.o..-,V\~ \'0\ Cv\Cl.(tyy is
hereby designated NAME OF DESIGNEE TITLE

as the Company's Equal Employment Opportunity Officer, The Officer has been given
the authority to establish, disseminate and enforce the Equal Employment and Affirmative Action
Policies of this firm to ensure nondiscdmination in all-of its employmentpractices, The Officer may
be contacted at!
b6'i::O W, \ \Q,+.t--~, ~1-L5":)71:) ,. \

lY\Iur llA-V\Cl ~rJ\L-, K~U~~O, ( )qI3-tl>~t-05~~I"l'\QCtnC@P~LWY5.(,0I""-'
WORK ADDRESS IIF DIFFliH.ENTTIIANCOMPANY ADORI£S5) TELEPHONE E-MAIL

In no event maya contractor utilize the requirements of this section in such a manner as to cause or result
in discrimination against any person on account of race. color, religion, ancestry. age, disability, medical
condition, marital status, sex, sexual orientation, or national origin.

\n~Ov\'\)o-\r'\\- So~{\O\'\~
COMPANY NAME

((0'500 W, \ l 01--\-& ')~5'SO
ADDRESS

o \j lj la.nd.1>Ut-, JQl;\Jl~I\ r ~ S
crrv. COUNTY. STXiE, ZIP (p li?2-ro
Notes:

Cnr~ r. lUlui tUns, \lIeD- l41-',,;ckh+
NAME A~ LE (TYPE OR PRINT) )

c11?>'v(u [-OS~I C.uJi I(f'ttrn~@ ~pS1tl\..JUS.
TELEPb/ONE'JE-MA1L cOm-

The above Pre-Approved Affirmative Action Plan will be effective/or 12 months from t're dale it is
uploaded onto the BA VN system. If the Affirmative Action Plan is 30 days or less .from cxpiratlon; the
contractor must upload a new Plan onto the BAVN System and that Plan must be appl,,\:!d (verified by the
Office of Contract Compliance) be/ore the contract is awarded.

Construction contractors must submit an Anticipated Employment UtllizatiOfI Report with each new bid
for purposes of elfectuatinR llie Planfa!' the specific project,

Fonn OCCIAA.1 (7111)
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EXHIBIT H

LIVING WAGE ORDINANCE



LW-6

LWO - EMPLOYEE INFORMATION FORM
REQUIRED DOCUMENTATION FOR ALL CONTRACTS SUBJECT TO LWO

This form must be submitted to the AWARDING OEPARTMENT within 30 DAYS Qf contract
execution. INCOMPLETE SUBMISSIONS WILL 'BE RETURNED.
THE l.1V.I·NG WAGE ORDINANCE (LWO) REQUIRES THAT SUBJECT EMPLOYERS PROVIDE T.O
EMPLOYEES: . . .

• As of July 1, 2011 a wage of at least $10.42 per hour With health beneflts of $1.25 per hour, or $1"1.6..7per hour
without health benefits (to be adjusted annua,lIy) (RegGlatlon#4);

• At least 12 compensated days off per year for sick leave, vacation or personal necessity at the.employee's request
(pro-rated for part-time employees) (Regulation #4); and

• At least 10 addltlonai days off per year of.uncom pen sated time off for personal or immediate illness onLy.{pro-rated for
part-time employees) (Regulation #4). Refer to the LWO Rules and Regulations, available from the Department of
Public Works, Bureau of Contract Administration, Office of Contract Compliance (OCC) website, for details regarding
the wage and be.netit requirements of the Ordlnancs.

• Making less than $12.00 per hour h:jformatlonofthelr poselble right to the federal Earned Income Tax Credit (E1TC)
and make available the forms required to aecure advance EITC payments from the-employer (Regulation #4).

THE LlVJNG WAGE ORDINANCE (LWO)ALSO REQUIRES EMPLOYERS:
• Not to retal tate against any employee claiming non-oomplian.cewith the provisions of these Ordinances and to comply

with federal Jaw prQhibiting retaliation for union organizing (Regulation #4).

TO BE FILLEDOUT BY THE CONTRACTOR:

1. Company Name: Inflection Point Solutions Emaii Address: jmeans@IQsdelivers ..com
2. STATE the number of employees working ON THIS CITYCQNTRACT:

3. uATTACH a copy of your company's 1stpA'lROLL under THIS CITY CONTRACT.

4.*"INDICATE (highlight, underline) on the payroll which employees are working ON THIS CITY CONTRACT.

5. ··Do you provlqe health benefits (such as medical, dental, vision, mental health, and disability insurance)
to your employees? DVes 0 No

If YES, STATE how much, if any. employees pay for co-premiums: $

....NOTE: Payroll.information need not be submitted if ALL employees working on .thls City agreement earn an hourly wage
of at least ~15Qarhour. If so, check the box below.

[g] I certify I,mderpenalty of perjury that Ido not have any employees earning less than $15 per hour working
on this City contract.

FAILURE TO COMPLV WfTH THESE REQUIREMENTS WILL RESULT IN WITHHOLDING OF PAYMENTSaV THE CITY
CONTROLLER, OR A RECOMMENDATION TO THE AWARDING f\UTHORITY FOR CONTRACT TERMINATION. ALL
INFORMATION SUBMITTED IS SUBJECT TO VERIFICATION, AND FALSE INFORMATION MAY RESULT IN CONTRACT
TERMINATION.

Iunderstand that the employee information provided herein is confidential and will be used by the City of Los Angeles, Office of
Contract Compliance for the purpose of monitoring the Livln9 ~I')an~

.Jill Means . 11
Print Name of Person Completing This Form -si~ture of Person Completing This Form

Manager 913-661-0539 517/12
Title Phone # Date

AWARDINGDEPARTMENTUSEONLY: OLIjL

Dept: PWLSAN Dept Contact: Yi Lee Contact Phone( 323 2 342 - Contract #:

Fonn OCC/LW-6, Rev. 6111 OFFICE OF CONTRACT COMPLIANCE, E:EOe SECTION: (213) 847-2625



EXHiII3IT I

CONTRACTOR'RESPONSIBIlITY

ORDINANCE



SERVICE

CITY OF LOS ANGELES
RESPON5.IBILITY QUESTIONNAIR.E

RESPONSES TO THE QUESTI0NS 00NTAINED IN THIS QUESTIONNAIRE MUST BE SIJBMI.TIED ON nus FORM.
In responding to the Questionnaire,. neither the City form, n-or any of the questions corrtamed therein,
may· be retyped, recreated, modified, altered, or changed in aQy way, in whole or in part. BidderS or
Preposers that submit responses on a. form that has been retyp~d, reoreated, modified, altered, OJ
chan~ged in any wa.yshiElll be de.emed non-responsive.

The signatory of this Questionnaire guarantees the truth and' accuracy of all statements and answers to the
qussfions herein. Failure to complete andretem this Cipestionnaire, any false statements, or failure to answer
(a) questionts) when required, may render the bid/proposal non-responsive. AU responses must be typewritten
or printed in Ink. Where, an explanation is required or where additional space is needed to explain an answer,
use the Responsibility Questionnaire Attaohments. Submit the completed form and all attachments to the
awarding authority. Retain a copy of this completed form for future reference. Contractors must submit
updated information to the awarding authority if changes have occurred that would render any of the responses
inaccurate in any way. Updates must be submitted to the awarding authority within 30 days of the change(s).

A. CONTACT INFORMATION

CITY DEPARTMENT INFORMATION

1att.Y,UttL()-\l- Sttn I'~Oh
City Department/Division Awarding Contract

-\-hh,~ 'tv\tt.n~
City Bid or Contract Number (if applicable)and Project Title

Kobl!+ lrv; 1'\ 213 -%5,22.3 e
City Contact Person Phone

A+.~ ~~~~',: ~htt~
~ ~l~+

BIDDER/CONTRACTOR INFORMATION

\n-hLC:hOh "Th,VYf ;)O\Llh'onS

Phone

Bidder/Proposer Busrn,ess· Name

ct£rJo W· \ \O~ 1§trLt.T, ~t~L.5~

Contact Person, Title

City Stale

~\3-\o ~1-05~
Street Address

~~\n Me.a.~ tJJ

TYPE OF SUBMISSION:

The Questionnaire being submitted is:

o An initial submission of a compl.eted Questionnaire.

~ An update of a prior Questionnaire dated II f 2~\ I 2IJ ~I .
o No change ..I certify under penalty of perjury under the laws otthe Stat~ of California that there has been no

change to any of the responses since the last Responsibility Questionnaire dated I , _
was submitted by the firm. Attach a copy of that Questionnaire and Sign below.

Print Name, Title Signature Date

TOTAL NUMBER. OF PAGES SUBMITTED, INCLUDING ALL ATTACHMENTS: __ I \_.__

Responsibility Questionnaire (Rev, 01/20/12)



SERVICE

o Corporation: Date incorporated: __ .__1__ '__ State of incorporation: _
List the corporation's current officers.

President

B. BUSINESS ORGANIZATION/STRUCTURE
Indicate the organizational structure of your firm. "Firm" includes a sale proprietorship, corporation, joint
venture, consortium, association, or any combination thereof.

Secretary:

Vice President:

Treasurer:

o Check the box only if your firm is a publicly traded corporation.
List those who own 5% or more of the corporation's stocks. Use Attachment A if more space ts needed.
Publicly traded corporations need not list the owners of 5% or more of the corporation's steeks,

Q( Limited Liability Company: Date offormatioh:_I_\_'~1 lOO"\~State of formation:\:J\'~WIf"I~n
List members Who own 5% or more of the company. uCe Atta.Chm.. ent A if.more space is needed .

.~\~\1L.. Gr~'3 Wp-V- DX%j \J.J l\\\CI..rt\S

o Partnership: Date formed: __ '__ 1__ State offormation: _
List all partners in your firm. Use Attachment A if more space is needed.

o Sole Proprietorship: Date started: __ . 1_· __ , __

List any firm(.s) that you have been associated with as an owner, partner, or offlcerfor the last five years ..
Use Attachment A if more space is needed. Do not include ownershlp : steck in a publicly traded
company in your response to this question.

o Joint Venture: Date formed: __ '__ '__
List: (1) each firm that is a member of the joint venture and (2) the percentage of ownership the firm will
have in the joint venture. Use Attachment A if more space is needed. Each member of the Joint
Venture must complete a separate QUestionnaire for the Joint Venture's submission to be
considered as responsive to the invitation.

Responsibility Questionnaire (Rev. 01120/12) 2



SERVICE

C. OWNERSHIP AND NAME CHANGES

1. Is your firm a subsidiary, parent, holding company, or affiliate of another firm?

Rl'yes 0 No

If Yes, explain on Attachment A the relationship between your firm and the associated firms. Include
information about an affiliated firm onlyjf one firm owns 50% or more of another firm, or if an owner,
partner or officer of your firm holds a similar position in another firm.

2. Has any of the firm's owners, partners, or officers operated a similar business in the past five years?

DYes ttNo

If Yes, Jist on Attachment A the names and addresses of all such businesses, and the person who
operated the business. Include Information about a similar business only if an owner, partner or officer of
your firm holds a similar position in another firm.

3. Has the firm changed names in the past five years?

DYes D?f No

If Yes, list on Attachment A the name of the corporation or partnership that actually holds the license.

If Yes, list on Attachment A all prior names, addresses, and the dates they were used. Explain the reason
for each name change in the last five years.

4. Are any of your firm's licenses held in the name of a corporation or partnership?

o Yes ~No

Bidd~rs/Contractors must continue on to Section D and answer all remaining questions
contained in this Questionnaire.

The res.ponses in this Questionnaire will not be made available to the public for review. This is not a
public document. [epCC §20101(a)1

Responsibility Questionnaire (Rev. 01/20/12) 3



SERVICE

D. FINANCIAL RESOURCES AND RESPONSIBILITY

5. Is your firm now, or has it ever been at any time in the last five years, the debtor in a bankruptcy case?

D Yes ~No

If Yes, explain en Attachment B the circumstances surrounding each instance.

6. Is your company in the process of, or in negotiation's toward, being sold?

DYes tl(No

If Yes, explain the circumstances on Attachment B.

E. PERFORMANCE HISTORY

7. How many years has your firm been in business? _'1----'-- __ Yea rs.

8. Has your firm ever held any contracts with the City of Los Angeles or any of its departments?

;rYeS D No

If, Yes, list on an Attachment B all contracts your firm has had with the City of Los Angeles for the last 10
years. For each contract listed in response to this question, include: (a) entity name; (b) purpose of
contract; (c) total cost; (d) starting date; and (e) ending date.

9. list on Attachment B all contracts your firm has had with any private or governmental entity (other than the
City of Los Angeles) over the last five yeal's that are similar to the work to be performed on the contract for
which you are bidding or proposing. For each contract listed In response to this question, include: (a) entity
name; (b) purpose of contract; (c) total cost; (d) starting date; and (e) ending date.

D Check the box if you have not had any similar contracts in the last five years

10. In the past five years, has a governmental or private entity or individual terminated your firm's contract prior
to completion of the contract?

D YesO(NO

If Yes, explain on Attachment B the circumstances surrounding each instance.

11. ln the past five years, has your firm used any subcontractor to perform work on a government contract
when you knew that the subcontractor had been debarred by a governmental entity?

D Yes ~NO

If Yes, explain on Attachment B the circumstances surrounding each instance.

12. In the past five years, has your firm been debarred or determined to be a non-responsible bidder or
co ntraetor?

DYes Q("NO

IfVes, explain on Attachment B the circumstances surrounding each instance,

Responsibility Questiormaire (Rev. 01120/12) 4



SERVICE
F. DISPUTES

13. In the past five years, has your firm been the defendant in court on a matter related to any of the following
issues? For parts (a) and (b) below, check Yes eve.11if the matter proceeded to arbltratten without court
litigation. For part (c); check Yes only if the matter proceeded to court litigation. If you answer Yes to any of
the questions below.explain the circumstances surrounding each instance on Attachment B. You must
include the following in your resp.onse: the name of the plaintiffs in each court case, the specific causes of
action in each case; the date each case was filed; and the disposition/current status :ofeach case.

(q) Work performance on a contract?

DYes WNo

(a) Payment to subcontractors?

DYes 'li(No

(c) Employment-related litigation brought by an employee?

DYes W'No

If Yes] explain on Attachment 8 the circumstances surrounding each instance.

14. Does your firm have any outstanding judgements pending against it?

DYes I)(No

15. In the past five years, has your firm been assesseotlqutdated'damaqes on a contract?

DYes S(No

If Yes, explain on Attachment B the circumstances surrounding each instance and identify all such
projects, the amount assessed and paid, and the name and address of the project owner.

16. In the past five years, has your firm or any Of its owners] partners or officers, ever been investigated, cited,
assessed any penalties, or been found to have violated any laws, rules, or regulations enforced or
administered, by any of the governmental entities listed on Attachment C (Page 9)? For this question, the
term "owner" does not include owners of stock in your firm if your firm lsa publicly traded corporation.

DYes 'MNo

G.COMPLIANCE

If Yes, explain on Attachment B the circumstances surrounding each instance, including the entity that was
involved, the dates of such instances,and the outcome.

17. If a license is required to perform any services provided by your firm, in the past five years, has your firm,
or any person employed by your firm, been investigated, cited, assessed any penalties, subject to any
disciplinary action by a licensing agency, or found to have violated any licensing laws?

DYes b(No

If Yes, explain on Attachment B the circumstances surrounding each instance in the last five years.

Responsibility Questionnaire (Rev. 01/20/12) 5



SERVICE
18, In the past five years, has your firm, any otlts owners, partners, or officers, ever been penalized or given a

letter of warning by the City of Los, Angeles for failing to obtain authorization from the City for the
substitution of a Minority-owned (MBE), Women-owned (WBE), or Other (OBE) business enterprise?

DYes 'hiNO

CERTIFICATION UNDER PENAL TV OF PERJURY

If Yes, explain on Attachment 8 the circumstances surrounding each instance in the last five years,

H. BUSINESS INTEGRITY

19, For questions (a), (b), and (c) below, check Yes ifthe situation applies to your firm. For these questions,
the term "firm" includes any owners, partners, or officers In the firm. The term "owner" does not include
owners of stock in your firm if the firm is a publicly traded corporation. If you check Yes to any of the
questions below, explain on Attachment B thecirtumstances surrounding each instance.

(a) Is a governmental entity or public utility currently .investigating your firm for making (a) false claim(s) or
material misrepresentation(s)?

DYes lxf No

(b) In the past five years, has a governmental entity or public utility aUeged or determined that your firm
made (a) false claim(s) or material misrepresentation(s)?

o Yes IX[ No

(c) In the past five years, has your firm been convicted or found liable in a civil suit for, making (a) false
claim(s)or material mlsrepresentationts) to any governmenta.l·entity or public utility?

DYes liNo

20. In the past five years, has your firm Of any of its owners or officers been convicted of a crime involving the
bidding of a government contract, the awarding of a government contract, the performance of a
government contract, or the crime of fraud, theft; embezzlement, perjury, bribery? For this question, the
term "owner" does not include those who own stock in a publicly traded corporation.

DYes ~No

If Yes, explain on Attachment B the circumstances surrounding each instance.

I certify under penalty of perjury under the laws of the State of California that I have read and understand the
questions contained in this questionnaire and the responses contained on all Attachments. I further certify that
I have provided full and complete answers to each question, and that all information provided in response to
this Questionnaire is true and accurate to the best of nowledge and beUef.

.L~'5't>/\2-
Date

Responsibility Questionnaire (Rev. 01/20112) 6



SERVICE
ATTACHMENT A FOR .sECTIONS A THROUGH C

Where additional information or an explanation is required, use the space below to provide the- information or
explanation. Information submitted on this sheet must be typewritten or printed in ink. Include the number of
the question for which you are submitting additional information. Make copies of this Attachment if additional
pages are needed.
Page __

c..1-.
\V\~ G(~~K0PV ltV QuJrUr' I~L'?ndtAt Of }lw~1AWf~ G9~4-hiuY

Responsibility Questionnaire (Rev. 01/20112) 7



SERVICE
AITACHMENT B FOR SECTIONS 0 THROUGH H

Where additional information or an explanation is required, use the space below to provide the information or
explanation. Information submitted on this sheet must be typewritten or printed in ink. Include the number of
the question for which you are submitting additional information. Make copies of this Attachment if additional
p"agesare needed.
Page __

Responsibility Questionnaire (Rev. 01/20/12) 8
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SERVICE
ATTACHMENT C; GOVERNMENTAL ENTITIES FOR QUESTION NO.16

Check Yes in response to Question No. 16 jf your firm or any of its owners, partners Of officers, have ever
been investigated, cited, assessed any penalties, or found to have violated any taws, rules, or regulations
enforced or administered, by any of the governmental entities listed below (or any of its subdivisions), including
but not limited to those examples specified below. The term "owner" does not include owners of stock in your
firm jfyour firm is a publicly traded corporation. If you answered Yes, provide an explanation on Attachment B
of the circumstances surrounding each instance, including the entity involved, the dates of such instances, and
the outcome.

FEDERAL ENTITIES

Federal Department of Labor
• American with Disabilities Act
• Immigration Reform and Control Act
• Family Medical Leave Act
• Fair Labor Standards Act
• Davis-Bacon and laws covering wage requirements

for federal government contract workers
• Migrant and Seasonal Agricultural Workers

Protection Act
• Immigration and Naturalization Act
• Occupational Safety and Health Act
• anti-discrimination provisions applicable to

government contractors and subcemractors
• whistleblower protection laws

Federal O~partment of Justice
• Civil Rights Act
" American with Disabilities Act
• Immigration Reform and Control Act of 1986
• bankruptcy fraud and abuse

Federal Department of Housing and Urban
Development (HUD)
• anti-discrimination provisions in federally

subsiaized/assisted/sponsored housing programs
• prevailing wage requirements applicable to HUD

related programs

Federal Environmental Protection Agency
• Environmental Protection Act

National Labor Relations Board
• National Labor Relations Act

Federal Equal Employment Oppo.rtunity
Commission
• Civil Rights Act
" Equal Pay Act
• Age Discrirninetlon in Employment Act
• Rehabilitation Act
• Americans with Disabilities Act

ResponsibitityQuestibnnalre (Rev. 01/20/12)

STATE ENTITIES

California's Department of Industrial Relations
• wage and labor standards, and Ilcensing and

registration
• occupational safety and health standards
• workers' -cornpensatlon self Insurance plans
• Workers' Compensation Act
• wage, hour, and working standards for apprentices
• any provision of the California Labor Code

Calif()rnia's Department of Fair Employment and
Housing
• California Fair Employment and Housing Act
• Unruh civil Rights Act
• Ralph Civil Rights Act

California Department of Consumer Affairs
• Iicensir:1g,registration. and certification

requirements
• occupational licensing requirements administered

and/or enforced by any ofthe Department's
boards, including the Contractors' State Licen"sing
Board

California's Department of Justice

LOCAL ENTITIES

City of Los Angeles or any of its subdivisions for
violations of any law. ordinance, code, rule, or
regulation administered and/or enforced by the City,
including any letters of warning or sanctions issued by
the City of Los Angeles for·an unauthorized SUbstitution
of subcontractors, or unauthorized reductions in dollar
amounts subcontracted.

OTHERS

Any other fec!eral. state, local governmental entity
for violation of any other federal, state, or Ipcal law or
regulation relating to wages. labor, or other terms and
conditions of employment.

9



EXHIBIT J

BUSINESS TAX REGISTRATION

CERTIFICATE



CITY OF LOS-ANGELES TAX REGISTRAT10.N CERTIFICATE
THI$ CEffflFlCATE IS GOOD UHTllSUS.PENDED ORCANCEllED

BUSINESS TAX
-ACCOIMl' .MQ~

0002016204-0001-2
DESCRIPTION

Profs/Occu~ti6ns

ISSUED: 01/10/2005
STA!l1ED &TATUS

01/01/2005 Active

ISSlII!DSV:

~p..~

I "'NFLECTION ROINT SOFTWARE LLC
§ MARK R GROSSKOPF
Ii 1000 N WATER STREET SUITE #1550
~" MILWAUKEE, WI 53"202-6648 _

~ 1000 N WATER STREET SUITE
MILWAUKEE, WI 53202-6648



EXHIBIT K

LOS ANGELES RESIDENCE

INFORMATION



Los Angeles Residence Information

The City Council in consideration of the importance of preserving and enhancing the economic
base and well-being of the city encourages businesses to locate or remain within the City of Los
Angeles. This is important because of the jobs businesses generate and for the business taxes
they remit. The City Council, on January 7. 1992, adopted a motion that requires proposers to
state their headquarters address as well as the percentage of their workforce residing in the City
of Los Angeles.

£i5cQ W· "04A- &rLtl-

~l+G 58:)

Organization: \rflte:hOn }t) i n+ .~Dlu1\Q-r1:S
I. Corporate or Main Office Address:

II Total Number of Employees in Organization: 1-3
Number and Percentage of Employees in Organization who are Los Angeles City
Residents:

and 0----
o %



EXHIBIT L

NON-COLLUSION AFFIDAVIT .



I,. C OlY'Lj \Ji\hfl,M.'!:. .
"that I am .'

, depose and say

Non-Collusion Affidavit

Theepproprlataauthorized operator's deslqnate must sign and gffix the corporate se~1
(see space below).

ln~CJi()n ~Oi n-r Soh.d-\On~.
~SOJ \N. l\O.......~u:k, ~e.. 550

......:\{:.....::lcL~lJ.-.:....;..;a~.~~·ckci:::....::::..-·..Ll- of OVUl~ -PU~l ~S. (alc2l0
("President", "Vice President", etc.) (Name and Address; ofOrpanizatlon)

who submits this proposal to the City of Los Angeles Personne.i Department. and
hereby declare 1hat this proposal is genuine, and not sham or collus ',nor made: In the
Interest or in behalf of any person not herein named and the proposer had not directly
induced or solicited any other proposer to put fr1 a sham proposal, or any other person,
firm, or corporation to refrain from submitting a proposal, and that the proposer. has not
in any manner s.ought f)y collusion to secure for him/herself an advantage over any
other proposer,

(Gorporate .seal) , c~rtifY or decJar~ under penalty of
perjury that the foregoirng is correct'

Date: M~\Or Wit
(Mont· ay. Year}

at OVU\&U!d-WIL! \(3
(City, State)

JlU.R.~
MY w;f;1ISSION-EXPIRES '

March sf. 2014 /"7 ~~-·.T~·7 (Signatur.§)



EXHIBIT M

CONTRACT HISTORY



CITY or lLOS ANGELES CONTRACT HISTORY

TIl(: City Council passed a resoluuon on July 2 I. !998 requiring that all proposed vendors
supply in {heir proposal or bid, a list of all City of Los Angelescontracts held by the
bidder or any affiliated entity during the preceding 10 years. Usc the space below 10 list
all such contracts. Include the dates of the contract, the services or goods provided, the
amount of the contract, and the contract number. If'the bidder or any affiliated entity has
held [10 City of Los Angeles contracts during the preceding 10 years, state so in the space
below. Use the back of the page and additionalpages as needed.

(\ar~ -r \.Dl!U aJ"{\~}~\-NIl-n0 - ..--------.-.---.-.--.---. -

~oAL~_~0.L2Q_U~_
Dat:
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EXHIBIT N

MUNICIPAL LOBBYING ORDINANCE



City Ethl~ COmmISsion
200N Spring .S~r~t
City Hall-24th Floor
Los AngElles; CA !fO'012
MaitStop1Z9
(213) 978·1960

Bidder Gedific·stion- . - - --

CEO Fotm' 50
-- .- -- ,_..._. ----_ ...... -.-----

,
, l:lidfCot!lr:ICII"1I11lh~r:, oP ~tx:.tl(Jh- ----. - .

:~~tm.nrllillllt,.~: \,,~\.tbhQ~~<Yoin+~oJ~~~;!:r'ho:'r: ~i3.::~(t,1~O'5~'1:

Add.-...,; tbsco.0. ltO»-: d1.'=~L-.§5QL O~~l.l~.Ptu'h K..s lo~~/~
'm,;I, M\l\ia..n'\~ i§)" ~<YkJ~u.xs.-,-~1
CElfrl FIC\TION

, ccrti ty' thefollowing (In 01)' own behalf or on bchaif of'the entity named above. which I am authorized to
represent:

..\. I am a person or entitythat is appLying for a contract with the City of Los Angeles.

B. The contract ft'lr which I am applying is an agreement for one otme following:
i. The performance of work or service to the City or the public:
.) The provision of goods, equipment, materials, or supplies;
3. Receipt of n grant of City timmcial assistance for economic development or job growth, as further de-

scribed in Los Angeles Adminlstratlvc Code § l'O:40. J (h) [see reverse]: or
.1. ..\ public: lease or license of City property where both of the following: apply. as further described in

1.l1S i\ ngcles Administrative Code § 10.37 ,J 0) [sec reverse]:
a. I provide services 011 the City property through employees, sublessces. sublicensees. contractors. or

subcontructors. and those services:
i. /I rc provided 01) premises thai are visited frequently by suhstanti .. 1numbers of the public: or
ii. Could be provided by Cily employees if the awarding authority had the resources: or
iii. Further the proprietary interest, or the City, as determined In wriung by the awarding authority. I

b. I am 1I0t eligible for exemption trom the City's living wage ordinance, as eligi -ility is described in
L~)~ Angeles Administrative Code S IO.:;7(i)(h)

c. rile value and duration of the contract for which 1 am upplying is one of the followinp:
I. l-or gpods LJrservices contracts-va value of more than S25.000 and a term of a! least three months:
2. For financial assistance contracts-e-n value of at least S100..000 and a-term of anv duration; or
~ For construction contrucrs, public lenses, or 'licenses-any value and duration. .

D. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the
L0~ Angeles 1....lunicipal Lobbying Ordinance ifl qualify as a lobbying entity under Los Angeles Munici-
pal Code ~ -IR.O].

Under Los Angeles Mllnlclpal Code § 48.09(H), (his form must be submitted to the awarding authority with
your bid or propOStJi on the contraa noted above.



EXHIBIT 0

FIRST SOURCE HIRING ORDINANCE



FIRST SOURCE HIRING ORDINANCE

Name of Contractor: InMction Point Solu!ioos . contractor Phone#: -i:.9!..!.213~-6~6ul~cli~53>!..>9~ _
Deslqnated Contractor Contact· Person: Gorey Willia.m,s. • -Email: cwilliams@ipsdelivers.com
street Address: .a5DOW. 1:lOth Street. Suite 550 BAVNCompany JD: ..>I.5~18.i.>l9.lo/..6 _

City:. Overland Park State:KS Zip;66210 Federal ID (FEIN): 6!20:c"~2QruO,;u97~OJ..,,7 _

1. I am completing this 2. How many total employees 3. How many employees 4. Do yowantftipate any job
form as a: currently work for your will be working directly openings as a result of this
IIIPrime contractor company? for the City contract? City contract?o Subcontractor 23 15 0 YES - Go to Question 5.
Go to uestion 2. Go to Question 3. Go to Questi()n 4. [Z] NO- Go to Sedion III.

5. How many dlffer.entjob dassific:qtionf;do YO!Janticipate as a result.ot this contract? :-0- Go to Sectioo U.

For every job classification counted In seaton L Questlon ~ please indjcate the~anticipatednumber of opentn,gs throughout
tbe life of the contract. deserL lion and ualif!cations. Attach arlditiona/ sheets to add more·classifications end detal/.

Job Classification: Antldpated # of Job Openings: __
JOb Job Description;
#1

job Classification:._~ -----, Anticipated # of Job Openings: __
lob
#2 Job Description:

Job
#3

Job Classlflcatlon: Antidpated # of Job OpenIngS: __
Job Description:

-"'-L""-""=<-J~",:- -,r ...I..lK~$ _

(State)

_______ Contact person:,-Y_j_._L_e_e _

BAVN ID: Project Title (as listed In bid): __ P_IM_S _

Contract Start Date: 07 /01 / 1 2 Contract End Date: 06/30/ 18 Contract Amount: 2,946,000.00
. Rev. 9/11 Office of Contract Compliance, EEOEfCCA (213) 847-2625



SUBCONTRACTORS; Please complete this form and attach your FSHO-l form. If you have your own
Subcontractors (Z'd tier; :r tier, etc.) that will work on this City contract, each of them must also complete an
FSHO-J and FSHO-2 form. Upon completion, submit all forms to your PrlmeContractor.
PRIME CONTRACTORS: Please compile alto! your subconuectors forms. Fill out your own FSH~ 1and FSHO-2
form. If you have no suxootrsdius; you must $011fill-out an FSHO~2form. ALL completed FSHO~j and FSHQ-2
forms must be 5ubmlttedto the Contact Person from the City Awarding Department that you are contracting with
before the contract is executed. roar Awarding Department wi'llthen submit these forms to BeA.

SECTION I", C.QNTRAC10R INF.ORMATJGN '
Name of Contractor: Inflegtlon Point SQlutlons Contractor Phone#: ""9"""13""""6=6=1""';.()=53=9"-- _
Designated Contractor Contact Person: Corey Williams Email.:cwil!lams@ipsdelivers.com
Street Address: 8500 W. 110th Street. Suite 550 BAVN Company 10: ~5.!.!:18~9~6 _
City: Overland Park . State: .Ks Zip: 66210 Federal 10 (FEIN)#: 20.,009707

1. I am completing this form as a: 2. Are you a 1st TIer, 2ndTIer, 3' TIer, 3. Do you have Subcontractors who
!ZJ Prime Contractor or Other Tier Subcontractor? will be working with you on the
Go to Questlon3. 0 1st 0200 D3rd contract?o subcontractor 0 Other 0 YES - Go to Question 4.
Go to uesnon 2. Go to Question 3. IZI NO- Go to Section III.

4. How many Subcontractors will be wotkin~ wjt;h, you on the contract? -0- G.o to Section II.

Foreve subcontractor-counted in SectionL lIesti;Jn 4. , f6'!!s.efnd/ca.te the ·name and contact Information for each.
Subcontractor Name: Subcontractor Phone#:' _

Sub . -
#1 Contact Person: Email:

Sub Subcontractor Name: Subcontractor ·Phone#:

#2 Contact Person: EmaJI:

Sub .Subcontractor Name: Subcontractor PhofleQ:

#3 Contact Person: Emal/:

Sub Subcontractor Name: . Subcontractor Phone#:

#4 Contact Person: Email:

Sub Subcontractor Name: Subcontractor Phone#:
#5 Contact Person: Email:

Sub Subcontractor Name: Subcontractor Phone#:
#6 Contact Person: Email:

Subcontractor Name: Subcontractor Phone#:Sub
#7 Contact Person; Email:

SECTION III. CONTRACTOR SIGNATURE fO be com ·Vetecl& sl neao coiftJ:qCtor
[declare und~r penalty of perjury under the laws of the SfQte cfOillfornia that I am 'author-izedto bind the entity //stf!(i on this torm
and that the mformation provided on U7isform is true and earea to tne best of my /(nowledge.

Executed this 4th day of May I 20~ at. Overland Park , ""K=S _
(Oty) (State)

Core T. Williams I Vice Pr sident
Print Name!iltle

______ contact Person: _y_i_L_e_e _

BAVN ID: Project Title (as listed in bid): _P_I_M_S _

Contract Start Date: 07 / 0 1 / 1 2 Contract End Date: 06/30 / 1 8 ContractAmount: 2,946, 000.00
Rev. 9/11 Office of COntract Compliance, EEOE/CCA(213) 847-2625



EXHIBIT P

CONTRACTOR BIDDER CAMPAIGN
CONTRIBUTION ANiDPU'I\jDRAISING

RESTRICTIONS



o additional sheets are attached, o Bidder is an individual with no principals.

BIDDER
Name: \nhect01'"\ J?o\~i- ~\UJ\OY\~

Address: ftEm \lV. \\Q"Y~~, ~S5DIOJUltu=d. Pttrk-,K~ lolo2lC
Email (OPtional)GrN.0...r6@..;-psc\e.l\ JUs., ~ Phone: C\\ ,:)-toto \ - Cf53)
StateContr~ctorLD,: .NO~,~\;~'L., .

Must be disclosed for IdentificatJoII purposes, f]W!I1 ((1101performing work orr this COII{flICI under tltat llcense. If the
bidder does not have a state contractor t.D., indicate "/10/ applicable",

---,

PRINCIPALS
Please identify the names and titles of all principals (attach additional sheets if necessary), Principals include a
bidder's board chair, president, chief executive officer, chief operating officer, and individuals who serve in the
functional equivalent of one or more of'those positions. Principals also include individuals who hold an owner-
ship interest in the bidder of at least 20 percent and employees of the bidder who are authorized by .the bid or
proposal to represent the bidder before the City.

Name: (v\oJL br@t.opf Tille;n-'--1.C.~2J\o.J..::-c\u..:~,:.!....\- _

Address: \000 }J.. UJll-:k,v W-UJ-J b1~+C C15J) lJ..\ \uJtUJu.L} Wl 5320L
Name: c..oi~j ..o~\httJ;\.S. .. . Title: V \'CR..- - ·?rQ...s.~~__ 1~__

Address:"4IjX)\V~, \\~~(ld ISl~icS-50;()J.u\tu.d ?1iJJL, ~~ 1o~210
Name: _ Title: _

Address: _

Name: _ Title: _

Revised Apr112012 1013

Address: _

Name: _ Title: _

Address: _
Name: __ ~ _ Title: _

Address: _
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: - i~~~~!~~~~~~~~~Sion B,idd, eT Co·" " 'ntri.-,bu".lions I'

City Hall - 24th Floor

Lo.sAngele.s,CA 90012 C~C·~.erm. 56 !
MalFStQp 129 I: rl
(213r97g.1960 " L

.;=:~"'-=-=--:::=:;:-=-=---=--=.-='=-=---=.--=======-=~-=- .-,------~---- ..~--~-_, _~_" ,__.~_.__l

SUBCONTRACTORS
Please idet!tify allsubcontraerors whose sub®ntract~ are worth $100,000 OT more (attach additional sheets if
necessary), If the subcontractor has a state contractor license, the I.D,must be disclosed for identification pur-
poses, even if the subcontractor is not performing work on this contract under that license.

Subcontractor: _

Address: _

State Contractor LD, 1101'identitication purposes; (fn"D7le.indicate "nol flppllcab/~ '):

, Subcontractor: _
Address: _

State Contractor I.D,\!or identif/calion purposes: 1{lIont', lndlcatet'no! applicabl« '): _

Subcontractor: .. _
Addr~~s: ___

State Contractor 1.D. (ji:widentitkation purposes: if none, indicat« "not oppUcab/e'): __

Subcontractor: _
Address: ___

State Contractor 10, liar tdentification purposes; ({none; indicate "not ttl)plicabJe ''): _

Subcontractor: _
Address: ----' _

State Contractor l.D.I/Qriden1ific(Jrio1!plltp(W!S; !j'twtfe, lndlcate "not applicabl~'): _

Subcontractor: _
Address: _

State Contractor 1.0. (torldellt!'l/t.alionpurposes: if none. indicate "noll'lrplic(lble'): _

Subcontractor: _
Address: _

State Contractor J.D. (jOr/denljfication purposes: ({none, indicate "not applicable.'): _

Subcontractor: ----------

Address: ~ _

State Contractor I.D,\!br identification PllfposeS: i/"none, indicate "not applicable '): _

Subcontractor: _

Address: ~ _

State Contractor I.D,\!or idcntification purposes: ifnone, indicate "not applicab/;('); _

additional sheets are attached. .tli( Bidder has no subcontractors on this bid or proposal
. whose subcontracts are worth $100,000 or more.

o

Revised Aprll2012 2 of 3
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l[Ij City J:thlc!5 Commh.sion, ' Bidder ,Contribution.'~ 200N Spring Street
City HaU·- 24tlji=lo(lr

'".;- Los Angeles, CA ,9:0(112 CEC,Form 55Mi:liI St~P. 1,ll!. - (213'),978-1960
-- -- - _ .. ---

.._ .._..,... .......,...... ...~--- ---~.-------.----•..-. -- - - J-
PRINCIPALS OF SUBCONTRACTORS
Please identify the names and titles of all principals for each subcontractor identified on page 2 (artaeh additional
sheets ifnecessary), Principals include-a subcontractor'sboard chair, president, chief executive officer, chief
operating officer, and individuals who serve in the functional equivalent of one or more of those positions. Prin-
cipals also include individuals who hold an ownership interest in the subcontractor of at least 20 percent and
employees of the subcontractor who are.authorized by the bid or proposal to represent the subcontractor before
the City.

Name: Title:

Address:

Subcontractor:

Name: Title:

Address:

Subcontractor:

Name: Title:

Address:

Subcontractor:

I Name: Title:

Address:

Subcontractor:
I

Name: Title:
Address;

Subcontractor:

0 Of the subcontractors identified on page 2, the following are individuals with no principals (attach additional
sheets if necessary):

Subcontractor:

Su bcontractor:

0 --- additional sheets are attached. l:;i( Bidder has no subcontractors on this bid.or proposal
whose subcontracts are worth $100,000 or more.

CERTIFICA TlON
I certify that I understand, will comply with, and have notified my principals and subcontractors of the require-
ments and restrictions in Los Angeles City Charter section 470(c){12) and any related ordinances. I understand
that I must amend this form within ten business days if the information above changes. 1 certify under penalty of
perjury under the laws ofthe State of California tha:2.p~::~~latio~ ~d above is true a d complete.

Date: tJ.~ '1,. 2-0 \2- Signature. . ,. 11-I Ifl. A J)-

Name: '<"J\'1l ~I\S .
Title: ~'(S-Y

L. _____ ~_. ______

Under Los Angel[?s City Charter §470(c)(12), this form must be submitted 10 .meawarding authority with your bid or proposal.
A bid or propo$s/ thlillctoes not incMfe a compleled Form 55 will be aeemea nonreiiiponsiv6.

-
Revised April 2012 a era



TRANSMITTAL 3

FORM GEN 160 IRav 6~aO) CITY OF LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE

p
FROM: Yi Lee, Senior Systems Analyst I C/

Information & Control Systems Division

DATE: May 25, 2012

TO: Russ Strazzella, Chief General Services Division
Bureau of Contract Administration

REQUEST FOR EXEMPRION FROM CONTRACTOR RESPONSIBILITY ORDINANCE

Please authorize exemption from Contractor Responsibility Ordinance (CRO) for the sale
source contract with Inflection Point Solutions, LLC. This contract is necessary to provide
software maintenance and enhancement services to Pretreatment Information
Management System (PIMS) used by the Bureau of Sanitation. Completed CRO
Exemption form is attached for your review.

PIMS is a customized off-the-shelf proprietary application from Inflection Point Solutions,
LLC (IPS). Maintenance and enhancements of this software is also proprietary and
available solely through IPS.

This sale source contract is needed to provide software maintenance, consulting expertise,
enhancements, and support services for the PIMS and its interfaces. Failure to keep this
application operating properly would severely impact Industrial Waste Management
Division and Watershed Protection Division that rely on PIMS to perform daily operations.
Enhancements to the PIMS application will further improve productivity and allow us to take
advantage of this system.

Attachment



MRYORS OFF ICE '7ax;213-978-0690

1 TiUe of Prolect .Mainte(l~nce and Ent\!lnceme[lts SelVlI:es Agreement Between City of LA. and Inflection Point S~)..

2 Thi~ prtljeCI wiliM ad.verosQd.as'lI X Sale SourceCQntract RFP RFQ

3 Type of COI"I'ract Pl'<:lc!JfGme.n!X Personal Se"'i~

GOOD FAITH EFFORT WAIVER REQUEST FORM

DATE
TO·

O:EPARTMENT~ PWISAN

DMSION/UNIT: ICSD

9129(2008
LA MBOC. MAYOR'S OFFICE OF ECONOMIC DEVELOPMENT
ATTN LINDA SMITH GATUN, DIRECTOR
Verena Altshuler, Bureau of S3Il!tahol'1, ICSOFROM

Phone; .323·342.·6281 Fax: 323-342 -6111

SUBJECT: WANE MBEIWBEIOBE GOOD FAITH t;FFORT REQUIREMENTS FOR CONTRACT NO.
In compliance wi!h ExecutilleD!recli'le No, 2001·26. City 01 LOs.Angeles MinOrity, Women and Other
8USIness Enrerprise (MBENVBEfOBEl P'Q9,s.m, please fill ou' Ine·fol.lowil'1g:

____ ~ConslrucIIOT1

4 PtOjecle<1. totelsmoui\\ of the COf\tract: 5:1.,600,OQO El;llmM.ed d\.i(t\(1onof project·

S. Significant Dares:

E~[jm;ated date of p(e·'bid Of job'Nalk meetll\g: _N-'IA..:.. ~

Estlmeted date that b;(:I$ or pr~osalB are due' -'N::.:.IA..:.. _

C, Reoammendaioon·
X MBEMIBEI06E encouragement

_--,-X-,--_ Tecnnical Requirement Lack of aval lable!lubc;9t1rrac;tO(s

__ ):.-,-_~LaCk of a\lailable subconltaCl sulHlovpplyoppOt\uni\ies X

...- I:mergency Respon:.<

One proouc\ single point ofdi~Ir·"d"u

Other

71s (his .3 __ X,-._ New ConlJac;l _____ Renewal ___ Other

Inneetlan Point SolutiQM; (IPS) is ihe.sole and exclusive p!'olllqe( of prMS, the Industrial Waste and Storm,"",,,·
Pretreatment Pn.:>gfern mariagem~l1t software, ln addition 10 annual maintenance, IPS mayimplement PJM::-
enbancernents as mandated by changing regulatiOrls. changes in nUS-lOess pracnces, or changetl in other ( '.,
OIpplicahcms tha] piNiS Ilneriaces. IPS eoes not subcontract or license alW finn lq. pel10rm the reQUlfeclMIgI ' :H~'" ,~..
services. onrtssonware, As 8 sil1gle source lor 1l'11SaeNicQ. this contract -provides no 311ailable OPf)~t!uMy ".,
MBE IVVBEIO BE. partiCipa.\ioll.

II Name of pre~lous. contractor: ...;IP....:S:........,._.Lenglho1 Plev[OU5 contracl3~eaTS Value of"pre"ious

~------------------------- ..' ._.,_._-
;'0

FROM LA OPS. MAYOR'S OFFICE OF ECONOMIC DEVELOPMENT

SUBJECT R~vSE TO ABOVEREQUE"ST

. . Recory1mendation ,c.ppro~ed

____ Recornme.nd(l!iol'l DlsapprOlJed

aim,,,,,
____ 'nilials

Date: ~ 1~17#;el.No..

lltIJJG~ -hft"'l'l,'PUL>



eRO EXEMPTIONS
CITY OF LOS ANGELES

Department of Public Works, Bureau of Contract Administration
Special Research & Investigation Section

1149 S. Broadway, Suite 300 - Los Angeles, CA 90015
Phone: (213) 847-1922

Mail Stop 480

AWARDING AUTHORITY REQUEST FOR EXEMPTION FROM
CONTRACTOR RESPONSIBILITY ORDINANCE QUESTIONNAIRE AND POSTING REQUIREMENTS

The Department of Public Wor1<s, Bureau of Contract Administration, Special Research & Investigation Section (SRIS)
administers the Contractor Responsibility Ordinance (CRO) as it applies to service agreements. Unless exempted, a service
agreement is subject to all requirements the CRO if it is for $25,000 or more. and is at least three months in duration.

SECTION 1. INFORMATION ABOUT PROPOSED AGREEMENT
A. Proposed Agreement
RFP/RFQ/RFB or Contract # if an : Amount:
Term - Start Date: J'~ 0/.)
T e of Service:

End Date:

SECTION 2. BASIS FOR REQUEST FOR WAIVER FROM QUESnONNAIRE AND POSTING REQUIREMENTS
Check below the basis for the request for exemption from the CRO. Submit the completed application to the Contractor
Enforcement Section. An approval exempts the proposed agreement only trom the CRO's Questionnaire and Posting
requirement. The contract remains subject to all other CRO reqUirements.

__ Exigent circumstances: The Awarding Authority finds the City would suffer a financial loss or that City operations would
be adversely impacted. Attach a memO explaining the circumstances and the financial loss or the adverse

/ Impact that would result.

1 Services are proprietary or available only from a single source. Attach a memo explaining why the services are
proprietary or available only from a single source. If applicable, explain what efforts have been made to
Identify any other potential provider of the saNice.

Contract awarded in accordance with one of the following. Attach a memo explaining the circumstances of the
applicable Charter Section.

Charter Section 371 (e)(5) - Urgent necessity.
__ Charter Section 371 (e)(6) - War, or national, state. or local emergency.
__ Charter Section 371 (e)(7) - Equipment repairs or parts obtained from manufacturer or exclusive agent.
__ Charter Section 371 (e)(8) - Cooperative arrangements with other governmental agencies.

New contract entered into as a result of an Invitation for Bid (IFB) released prior to September 4. 2001. An [FB
includes a RFB, RFP, RFQ, and any other procurement process. A contract not covered by the CRO on this basis
beeomel.ubject to the CRO if 11Is amended after September 4.2001. Fill in the in'onnatlon below:

Date IFB released: Date contract executed: Date work on contract began: _
Has there been an amendment to this contract since September 4, 2001? Yes No

FOR SRIS USE ONLY
Approved: ~4 /~P,,- I Not Approved. (See attached memorandum.)

~: Pc...l J Date: Jj/~11J"2-, I

Form SRIS/CRO-1, Awarding Authority Requestfor Exemption (Rev. 09101)



Non-Collusion Affida it

The appropri t , authorized operator's designate must sign and affix the corporate seal
(see space below).

,depo and say

\J: LV,(~du,t
("President", "Vice President", etc.)

who submits this proposal to the City of Los Angeles ersonne: Department, and
hereby declare that this proposal is genuine, and not sham or COIlUE , nor made in the
interest or in behalf of any person not herein named and the propos sr na not directly
induced or solicited any other proposer to put in a sham proposal, or any other person,
firm, or corporation to refrain from submitting a proposal, and that the roposer has not
in any manner sought by collusion to secure for him/herself an advantage over any
other proposer.

Date: I\.a '&to I 2 012
(Montf ay, Year)

at O\lU\lLrCl
(City, State)

(Corporate Seal) I certify or declare under penalty of
perjury that the foregoing is correct

JILL R. MEANS
MY COMMISSION EXPIRES

Match 31, 2014



TRANSMITTAL 4

inflection pomt
solutions

Inflection Point Solutions, 8500 W. 11oth Street, Suite 550, Overland Park, KS 66210
Phone: 913-661-0539 Fax: 913-661-0739

April13,2012

Best Regards,

City of Los Angeles
Bureau of Sanitation
2714 Media Center Drive
Los Angeles, CA 90065
Attn: Yi Lee

Dear Yi:
This letter is to confirm Inflection Point Solutions as the sole and exclusive provider of the
Pretreatment Information Management System and, as such, its maintenance and support.
Inflection Point Solutions is the only firm capable or legally authorized to make any
modifications, support fixes, or corrections requested by the City of Los Angeles Bureau of
Sanitation.

I welcome any further questions at (913) 661-0539.

Inflection Point Solutions, LLC

Corey Williams, P.E.
Vice President


