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TRANSMITTAL: REQUEST FOR AUTHORITY TO RELEASE A REQUEST FOR PROPOSALS
(RFP) FOR TENANT RELOCATION ASSISTANCE SERVICES AND AUTHORITY TO EXTEND
CURRENT CONTRACT FOR FOUR MONTHS TO PREVENT A BREAK IN SERVICE

SUMMARY

In view of the scarcity of affordable housing, in 2007 the City took steps to mitigate the effects of
displacement on tenants evicied for no-fault reasons. Included in the City’s enhanced reiocation
program were various amendmenis to the Rent Stabilization Ordinance (RSO) and the hiring of a
tenant relocation contractor to assist tenants, particuiarly the elderly, persons with physical limitations
and families with minor dependent children, in locating suitable replacement housing. Since October
2007 the Los Angeles Housing and Community Investment Department (HCIDLA) (formerly the Los
Angeles Housing Department (LAHD) has been using the Request for Proposals (RFP) competitive
bids process to select a qualified contractor(s) to provide relocation services for displaced tenants.

Currently, a contractor, Paragon Partners, Lid., provides relocation assistance services for displaced
tenants for an annual contract amount up to $500,000. The relocation services provided are funded
entirely by fees paid by property owners who elect to evict tenants for permissible no-fault reasons.
Consequently, there is no impact to the General Fund. The current contract with the existing contractor
will expire on December 31, 2013, with no further renewal option. The proposed RFP wili enable the
HCIDLA to continue utilizing the services of contractor(s) to provide relocation assistance services fo
displaced tenants as required by the Los Angeles Municipal Code sections 46.06, 46.07 and 151.09.G.
In order to allow sufficient time to release the new RFP, evaluate the responses, and award the
contract, the HCIDLA is requesting authorization to extend the current contract for 4 months to prevent
a lapse in service mandated by the Los Angeles Municipal Code (LAMC) while the RFP process and
contractor selection are completed. The extension would only extend the current contract ending date
from December 31, 2013 to April 30, 2014, with no increase in the total contract amount.
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In its contract review report dated May 13, 2013, the Personnel Depariment determined that the
HCIDLA does not have the adequate staffing capacity to perform the scope of work in the RFP. In
addition, even though the report identified certain City departments might have employees that could
perform the work being proposed for contracting, none of the identified departments has staff available
to perform the work.

The LAMC requires the relocation assistance to be provided by a Relocation Assistance Service
Provider, which is defined as a company that specializes in relocation assistance and has a contract
with the City for the delivery of those services. Currently, the City does not have sufficient staff, nor
employees trained to provide tenant relocation assistance services. Due to the City's budgetary
constraints and managed hiring process, the estimated time to hire and frain qualified employees to
perform these services is undetermined. Further, the relocation assistance program is funded by direct
fees paid by landiords who file relocation services applications. Since the number of relocation services
applications filed varies depending on landlords’ business decisions and rental market conditions, the
need for the relocation assistance services is intermittent and on an as-needed basis. Although the
need for these mandated services will continue indefinitely, it is not feasible to hire permanent
empioyees for this program.

A copy of this transmittal, along with the drafi of the Request for Proposal has been forwarded to the
City Attorney for concurrent review and approval as to form.

RECOMMENDATIONS

The General Manager of the Los Angeles Housing and Community investment Department (HCIDLA)
respectfully requests that this transmittal be scheduled for consideration at next available meeting(s) of
the appropriate City Council committee(s) and scheduled for consideration by the full City Council
immediately thereafter.

The HCIDLA General Manager further recommends that the City Council, subject to the approval of the
Mayor, take the following actions:

1. AUTHORIZE the General Manager of the HCIDLA, or designee, fo execuie a contract
amendment with the current Tenant Relocation Assistance Services Program contractor
(contract number C-118561), extending the term of the contract from three years to three years
and four months, ending on April 30, 2014.

2. AUTHORIZE the General Manager of the HCIDLA, or designee, o issue and release an RFP
for a new contract(s) for tenant relocation assistance services, subject to the approval of the
City Attorney as to form, to commence on or about May 1, 2014, for a one-year period with an
option to extend for two additional periods of up to one year each subject to contractor
performance, availability of funds, and approval by the Mayor and City Council.

3. DIRECT the General Manager of the HCIDLA, or designee, to assess the responses of the
subject RFP and submit the results with recommendations to the Mayor and City Council,
including funding levels and Controller instructions.

BACKGROUND

Currently, there is a critically short supply of rental housing in the City of Los Angeles. Since 2001,
nearly 18,000 rental housing units have been removed from the rental market through conversion to
condominiums, demolitions, removals pursuant to the Ellis Act and removals of units for owner
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occupancy. Tenanis displaced for no-fault evictions face serious difficulties in locating comparable
replacement rental housing. Estimates place the vacancy rate in the City’s submarkets at below three
percent. The difficulties in locating replacement housing are exacerbated for elderly tenants, those with
physical limitations and families with minor dependent children.

Because the removal of units from the rental market has substantially contributed to the rental housing
shortage, including a wave of condominium conversions in the early 2000’s when approximately 11,000
rent-stabilized units were removed or converted in a five-year period, the City Council adopted an
ordinance to mitigate the effects of displacement on {enants. Pursuant to Council File Number 06-1325
dated April 11, 2007, the City Council adopted an ordinance (Ordinance 178632, effective May 26,
2007) amending various sections of the Los Angeles Municipal Code to create an improved tenant
relocation assistance program. The Ordinance significantly increased the relocation payments landlords
must pay tenants in no-fault evictions pursuant to Los Angeles Municipal Code sections 46.06, 46.07
and 151.09.G to cover the first and last month's rent and the difference in rental rates for 18 months.
The Ordinance also established the requirement of a relocation assistance contractor to further assist
tenants in locating comparable repiacement units. The Ordinance defined a relocation assistance
contractor as “a company that specializes in relocation assistance and has a contract with the City for
the delivery of those services”. Relocation services provided are funded entirely by fees paid by
property owners who elect to evict tenants for permissible no-fault reasons. Consequently, there is no
impact to the General Fund. By using a City selected contractor who can provide services citywide at
times convenient to tenants, including evenings and weekends, the City ensures a common reasonable
standard in the relocation services provided to each tenant.

tn 2007, the City Council instructed the LAHD to immediately prepare an RFP to solicit and retain
gualified contractors for the Relocation Assistance Provider Program (Council File Number 06-1325-81
dated April 11, 2007). On October 23, 2007, the LAHD negotiated and executed a contract with
Paragon Partners, Lid. to provide tenant relocation assistance services, with particular emphasis on
seniors, tenanis with disabilities, and families with minor dependent children. In 2011, a new contract
for a one year term, renewable for two additional one year terms, was awarded to Paragon Partners
through another RFP competitive bids process (Council File Number 10-1013 dated July 13, 2010).
During the period from October 2007 to June 2013, Paragon Partners provided assistance to 2,049
households, including 1,147 households with senior citizen(s), minor dependeni(s), person(s) with
disabilities, or low income households. Through this program, from 2007-2013, relocation assistance
totaling over $24,000,000.00 was obtained for tenants facing no-fault evictions.

The current contract with Paragon Partners will expire on December 31, 2013, with no further renewal
option. The HCIDLA, therefore, is requesting authorization to issue and release an RFP to solicit
contractors qualified to perform the required relocation assistance services. The proposed RFP will
enable the HCIDLA to continue utilizing the services of contracior(s) to provide relocation assistance
services to ienants displaced through no-fault evictions in a difficult housing market.

Additionally, the HCIDLA is requesting authorization fo exiend the current contract for 4 months while
the RFP and contractor selection processes are completed. The exiension of the existing contract will
allow sufficient time fo release the new RFP, evaluate the responses, and award the contract without a
lapse in service as mandated by the Los Angeles Municipal Code.



Tenant Relocation Assistance Services
Page 4

REQUEST FOR PROPOSAL (RFP) PROCESS

This RFP wili solicit qualified firm(s) to provide tenant relocation assistance services to mitigate the
effects of displacement on tenants evicted for no-fault reasons. The Department proposes to execute a
new contract(s) with one or more firms to commence on or about May 1, 2014 for a one-year period
with an oplion to extend for two additional periods for up to one year each, for a total not to exceed
three years, subject to contractor performance, available funding and approval by the Mayor and City
Council.

Applicants for the Tenant Relocation Assistance Services program contract must satisfy the following
conditions:

1. Must be qualified to conduct business in the State of California and in good standing with any
regulatory oversight agencies.

2. If a corporation or limited iiability company, the proposer must be in good standing with the
Secretary of State.

3. Have not been determined to be non-responsible or been debarred by the City pursuant to the
Confractor Responsibility Ordinance.

4. Have not been debarred by the federal government, State of California or local government.

5. If the proposer has contracted with the State of California or the City of Los Angeles, it does not
have an outstanding debt that has not been repaid or for which a repayment agreement plan
has not been implemented.

6. Have at least three (3) years experience performing housing relocation and referral services for
low and moderate income tenants (as individuals or in groups), and knowledge of
landlord/tenant laws.

7. Have the ability to operate the relocation assistance service program immediately upon contract
execution.

8. Be able fo offer services in both English and Spanish, at minimum, and arrange translation
services for other languages as needed.

9. It is desirable for all proposers to have conflict resolution experience between landiords and
tenants to resolve disputes while remaining as neutral as possible.

10. It is desirable that the proposer has experience in working with public service organizations.

All applications will be reviewed by an evaluation team composed of panelists with particular expertise
in the respective service program category. Each application will be evaluated on its own merit for
content, responsiveness, conciseness, clarity, relevance, cost and adherence to the instructions in the
RFP.
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The criteria for evaluating proposals shall include the following:

Area Description Points

y Experience and Demonstrated Ability - Experience and qualifications 35
of project manager, key personnei, and subcontractors
Program Strategies, Procedures, and Resources - Quality and
creativity of housing referral and tenant relocation strategies as

2 | evidenced by past performance, and use of available resources and/or 35
network to maximize the effectiveness of the Tenant Relocation
Assistance Services Program
Understanding of the goals and objectives of the Tenant Relocation

3 Assistance Services Program, as well as understanding of the Rent 20
Stahilization Ordinance and relevant Los Angeles Administrative Code
Sections

4 Proposed fee schedule and allocation of costs 10

Total Points 100

The City will notify all applicants of the results of the proposal evaluations. Applicants may appeal
procedural issues only by submitting a letter to the HCIDLA within five working days of receiving
notification. A panel composed of selected City staff and/or industry experts will review the appeal for

this RFP. The decision of the panel will be the HCIDLA'’s final recommendation.

The City Council and the Mayor will exercise final authority in the selection of the contractor(s), as well

as the allocation of funds to be awarded through this RFP.

FISCAL IMPACT STATEMENT

There is no impact fo the General Fund. The Tenant Relocation Assistance Services contract is
supported entirely by fees paid by landlords removing units from the rental market for permissible no-

fault reasons.
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Draft Third Contract Amendment for Contract # C-118561



THIRD AMENDMENT
TO AGREEMENT NUMBER C-118561 OF CITY CONTRACT
BETWEEN
THE CITY OF LOS ANGELES AND
PARAGON PARTNERS LTD.
RELATING TO
A PROFESSIONAL SERVICES AGREEMENT

THIS THIRD AMENDMENT to Agreement Number C-118561 is madgiand entered into by and
between the City of Los Angeles, a municipal corporation, hereinafter referred to as the City,
and Paragon Partners, Ltd., a California corporation, hereinafte red to as the Contractor,
organized and existing under the laws of the State of California

months to the term of this Agreement, for a total term of forty (40) months.

§2. Except as herein amended, all terms and conditions of the Agreement shall remain in full
force and effect.

§3 This Amendment is executed in four (4) duplicate originals, each of which is deemed to
be an original. This Amendment includes two (2) pages, which constitute the entire
understanding and agreement between the parties.



IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have caused this
Agreement {o be executed by their duly authorized representatives.

APPROVED A8 TO FORM:
Michael N. Feuer Executed this day of 2013
City Attorney
For: THE CITY OF LOS ANGELES
By

Deputy/Assistant City Attorney

Date

ATTEST:
HOLLY L. WOLCOTT, Interim City Clerk

By 2013
Deputy City Clerk
Date
(Contractor’'s Corporate
Seal or Notary)
Y

Print Name

Title
Council File No: XXXXXXXXXXXXX Date of Approval: XXXXXXXAXXXXXX

Said Agreement is th Amendment of Agreement Number C-118561 of City coniracts.

Paragon Partners, Ltd -2- 3" Amendment
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A, ADMINISTRATIVE ENTITY

The Los Angeles Housing and Community Investment Department (HCIDLA)
(formerly Los Angeles Housing Department (LAHD)) admmlsters the Tenant
Relocation Assistance Services Provider Program for the Ciyi nd serves as the
administrative entity for this Request for Proposals (RFP). &

Pursuant to Council File Number dated 2the City Council and

the Mayor authorized the HCIDLA fo release this R

B. OVERVIEW

ysing in the ¢ ty of Los
ve been removed from the
molltlons removals pursuant
cy. Tenants displaced as a
. wparable replacement

Currently, there is a critically short supply
Angeles. A record number of rental housing
rental market through conversion to condominiums;:
to the Ellis Act and removals of un
result of the removals face seriou

rental housing. The difficulties in loc i 2 g are exacerbated for
elderly tenants, those with physical limitati ilies with minor dependent
children. ;

) eles'i\/lumélpal Code (LAMC) to create an improved
>.Ordinance establishes a relocation assistance

The HCIDLA ad s the Tenant Relocation Assistance Services Program. The
City Council and the Mayor have authorized the HCIDLA to release this RFP, to
solicit and retain quailfted contractors for providing relocation assistance services.
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A. SERVICES SOLICITED AND PROJECT OBJECTIVES

The City seeks to contract with an experienced housing relocation organization or
organizations to develop and carry out a successful tenant relocation assistance
services program that will assist eligible displaced tenants to plan for and fulfill their
long-term housing needs.

B. SCOPE OF WORK

on of households

relocation assistance service program that:
fulfili their long-term housing needs

Y each tenant, at no cost, a current list of vacant and

nits which are comparable as to size and amenities to the
iby the tenant. All referral listings shall be targeted to tenant’s
eeds. A reasonable effort should be made to target initial
relocation efforts to a 2-mile radius of the tenant's current residence if
desired and feasible.

e Make a reasonable and good faith effort fo ensure that all tenants are
assisted in inspecting prospective rental units and tenants without cars are
driven to inspect prospective rental units at no additional cost. These
services shall be offered to tenants in the Contractor’s initial interview and
in the introduction letfer sent to tenants, at minimum.
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¢ Hire an ambulance or similar vehicle, at no cost to the tenant, and
otherwise take reasonable steps to assist any disabled or handicapped
tenant with relocation-related activities. These services shall be offered to
tenants in the Contractor’s initial interview and in the introduction letter sent
to tenants, at minimum.

e Provide technical assistance and supportive services during the referred
tenant’s active search for replacement housing, including assistance with
proposals for low/moderate income housing if applicable, Technical
assistance includes information on Credit Checks ghd Holding Deposits,
“What You Should Know Before You Rent”, fregictedit report information
from the Federal Trade Commission, and hogiebuy wn payment
assistance programs.

4. Contractor shall provide additional relocation assistance services in increments
of up to 3 hours, if authorized by the City, to tenants who are identified as
elderly, disabled or families with minor dependents. The additional relocation
assistance services shall include but may not be limited to:

¢ Exploration of alternative housing options for referred tenants with special
needs.
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o Assistance in negotiating rents and terms with landlords and management
companies.

¢ Referral to government agencies and private organizations that provide
social services to the elderly, lower income tenants, the disabled and
families with dependent children.

5. Confractor shall attend a minimum of three hearings and one workshop a year
related to the Tenant Relocation Assistance Service Prog m conducted by

the HCIDLA.
6. Contractor shall meet with HCIDLA staff on a qua sis. Meeting may
take place at HCIDLA’s or Contractor’s offices. M seting ti ind location will

be established by HCIDLA.

7. Contractor shall prepare and deliver i; HCIREA on
the progress of assistance services pro ;
shall include, but not be limited to, the locatio
unit, the present rent and the replacement rent:
took for the tenant to find a r
the replacement unit are subj

sizé of the repEacement
unt, the length of time it

cleat, accessible, and user-friendly materials in both
{ minimum, fo inform tenants of the Landlord/Tenant

explaining th location assistance services program must be pre-approved
by the HCIDLEA. All printed materials developed for the program shall be
provided fo the HCiDLA in both hard copy (final or camera ready art as
applicable) and editable electronic format. The contractor acknowledges and
agrees that all documents, databases, videos, Public Service Announcements,
reports, analyses, studies, drawings, information, or data, originated and
prepared by the contractor or subcontractors pursuant to the terms of the final
contract shall become property of the City for its use in any manner it deems
appropriate. The contractor assigns any and ali of its respective interest and
rights in such property to the City.
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C. FLIGIBLE PROPOSERS

Proposals will be accepted only from proposers, whether individuals or
organizations, that:

1.

o

10. It is desit

Must be qualified to conduct business in the State of California and in good
standing with any regulatory oversight agencies.

If a corporation or limited liability company, the pro

ser must be in good
standing with the Secretary of State.

debarred by the

= California or

; _t has not been repaid or for
mplemented.

le that'the proposer has experience in working with public service
organizatio '

D. SOURCE OF FUNDS AND FUNDS AVAILABLE

The funding for this program is subject to the fees collected from landlords removing
units from the rental market as described in Ordinance Number 178632. Landlords
shall pay the City a fee for the purpose of providing relocation assistance by the
City's Tenant Relocation Assistance Service Provider to each tenant in accordance
with Subsection C of Section 47.06 of the LAMC.
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The Agreement with the selected proposers will be on a fee for performance basis
for each address that tenant relocation assistance service is provided.

E. BUDGET

The total annua! budget for the Tenant Relocation Assistance Services Program
contract is Five Hundred Thousand Dollars ($500,000), subject to availability of
funds and contract approval by the City Council and the Mayor. The budget is
tentatively allocated toward all contractors selected through RFP for providing
tenant relocation assistance services.

F. CONTRACT TERM

The initial contract shall be commenced on or .May 1, 2014} for a one-year
period with an option to extend for up fo two ad X

availability of funds, contractor's continui
State, and local government legislation, an e
and approval by the Mayor and City Council.

G. PRELIMINARY SCHEDULE
Event

Request for Propo
Pre-Proposal Co

, 2013
, 2013
, 2013
, 2013

Questions raised at'the Proposers’ Conference may be answered orally.

if any substantive new information is provided in response to questions raised at the
pre-proposal conference, it will be added as a written addendum to this RFP, which
will be posted on the website at www.labavn.org. BRING YOUR OWN COPY OF
THE RFP. NO COPIES WILL BE PROVIDED AT THE CONFERENCE.

The bidders’ conference will be held at the following time and location:
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Los Angeles Housing and Community Investment Department
1200 W. 7™ St., Suite 100

Los Angeles, CA 90017

Date: XXKXXXXXXXXX, 2013

Time: 2:00 p.m.to 3:30 p.m.

The City of Los Angeles does not discriminate on the basis of disability and, upon
request, will provide reasonable accommodation to ensure equal access to ifs

programs, services and activities. Please contact XXXXXXXXX_ at (213) —eem- - OF
at at least seventy two (72) hours in advance' to request an
accommodation.

I. TECHNICAL ASSISTANCE

With the exception of the RFP conference, al
" be submitted by e-mail to CodeRFP@!ahd. lacity.
the attached Technical Assistance Requést forn
the preferred way to contact City staff. Please
line of your message.

To ensure the fair and consistent
answered by a Question-and-Answ
website at hitp://lahd.lacity.org/lahdin el
Assistance Virtual Ne ; '

be given. The Q&Ag _ will be updated on-a regutar basis to ensure the
i ot have access to the Internet, the Q&A
at the address on the front cover.

The ith four (4) complete copies of all materials and one
(1)r& ‘flash drive, must be hand or courier-delivered in

a seal L pe .m:'PST on the deadline date on the cover of this
docume .. i a U.8. Mail postmarked no later than 11:59 p.m. PST
on the deadlin e submission address on the cover of this document.

Persons who handuideliver proposals shall be issued a “Notice of Receipt of
Proposal.” Hand-delivered submissions must be delivered fo the Los Angeles
Housing and Community Investment Department’s Public Counter at 1200 W. 7
Street, Los Angeles, CA 90017. Entrance to the HCIDLA Public Counter is on 7"
Street to the right of the main building entrance. Ask the Public Counter to call
XXXKXXX, (213) XXX-XXXX who will accept the Proposal on behalf of the
Department, and provide a receipt with the date and time of submission. DO NOT
deliver your Proposal to the Security Counter in the iobby of the building.
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Proposers using the U.S. Mail are required to obtain a “Proof of Mailing Certificate”
stamped by the Postal Service as evidence that the proposals were mailed no later
than 11:59 p.m. on the deadline date.

Timely submission of proposals is the sole responsibility of the proposer. The City
reserves the right to determine the timeliness of all submissions. Late proposals will
not be reviewed. All proposals hand-delivered after 4:00 p.m. PST or
postmarked after 11:59 p.m. PST on the deadline date will be returned
unopened to proposers.

K. EVALUATION CRITERIA

The Los Angeles Housing and Commumty Investment, Depar will review and

proposers. Proposals shall be eval

Area
1

Angéles Administrative Code Sections

4 | Proposed fee schedule and allocation of costs 10
Total Points 100

All proposals will be reviewed by an evaluation team composed of panelists with
particular expertise in the respective service program category. Based on the needs
and volume of work for the specific service categories, one or more proposers with
the highest scores will be selected.
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The Los Angeles Housing and Community Investment Department will negotiate with
the chosen contractor(s) a fixed rate fee schedule based upon both the prices
submitted in response to the RFP and the Department’s own price analysis.

The City reserves the right to require a_pre-award interview, site inspection_and/or
telephone conference call with proposers.

The Los Angeles Housing and Community Investment Department reserves the ragbﬁ
to select more than one contractor.

The lowest cost bidder may not be determined to be st proposer when_all

factors are considered.

L. PROPOSAL REVIEW PROCESS

The proposal review process shall include
that the procurement meets audit standards:

following major activi ‘ensure

1. All proposals shail be a’ewewed to deter that the minimum eligibility

requirements have been met.

be notified in writing about funding

Minimum score: proposers with a minimum score of 75 points will be eligible
and qualified for a coniract. This does not guarantee selection or a contract.,

M. PROPOSAL APPEAL PROCESS

1. Appeal Rights

The City will notify all proposers of the results of the proposal evaluations and
of their right to file an appeal. Proposers may appeal procedural issues only.
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2. Letter of Appeals

Appeals shall be hand-delivered to the HCIDLA no later than five (5) business
days of receiving notification of the results of the RFP. Applicants may file an
appeal by submitting a written request and identifying the specific reason for
the appeal fo:

MERCEDES MARQUEZ, General Manage
Los Angeles Housing and Community In
c/o Rent Stabilization Division

RFP Appeai Tenant Relocation A
1200 W. 7™ Street, 8th Floor
Los Angeles, CA 80017

@g\ent Department

ance Program

new or additional information that was
Only one appeal per proposal will be
‘be submitted within the time limits

d City staff and/or industry experts will review
e decision of the panel will be the HCIDLA's final

The City is'not'responsible for representations made by any of its officers or
employees ;prior to the approval of an agreement by the Los Angeles City
Council unless such understanding or representation is included in this RFP
or in subsequent written addenda. The City is responsible only for that which
is expressly stated in this solicitation document and any authorized written
addenda thereto.
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A. GENERAL PROPOSAL CONDITIONS

1.

Costs Incurred by Proposers

All costs of proposal preparation shall be borne by the proposer. The City
shall not, in any event, be liable for any pre-contractu penses incurred by
proposers in the preparation and/or submission of dhe proposals. Proposals
shall not include any such expenses as part of the} sed budget.

Best Offer

The proposal shall include the P
Submission of the proposal shail con
that will remain open and valid for a m
submission deadline.

Accuracy and Completenes

this RFP. Uncle
considered. F¢

Proposals may be withdrawn by written request of the authorized signatory on
the proposer’s letterhead or by telegram at any time prior to the submission
deadline.

General City Reservations
The City reserves the right to extend the submission deadline should this be

in the interest of the City. Proposers have the right to revise their proposais in
the event that the deadline is extended.
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The City reserves the right to withdraw this RFP at any time without prior
notice. The City makes no representation that any contract will be awarded to
any proposer responding to the RFP. The City reserves the right to reject any
or all submissions.

If an inadequate number of proposals is received or the proposals received
are deemed non-responsive, not qualified or not cost effective, the City may
at its sole discretion reissue the RFP or execute a sole-source contract with a
vendor.

- wJhe proposer may not
for receipt of proposals.

The City shali review and rate submitted propos
make any changes or additions after the dea
The City reserves the right to request additi
as it deems necessary.

The City reserves the right to verify 2

The City reserves the right to requirey rd interview' andfor site

inspection.

The City reserves the rig aciss in the proposal in
thie qualifications of specific
1 smust approve in advance any

percentage of time they spend on the

_have the contractor replace any project

"-offer basis. The best terms and conditions
.{ the-proposat shall bind the negotiations. The City
> make a contract award contmgent upon the satisfactory

herein.

As part of the negotiation process, the City reserves the right to:

e fund all or portions of a proposer's proposal and/or require that one
proposer collaborate with another for the provision of specific

services, either prior to execution of an agreement or at any point
during the life of the agreement;
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e use other sources of funds to fund all or portions of a proposer’'s
proposal;

e require that a funded proposer utilize a facility designated by the City
for purposes of implementing its project;

e elect to contract directly with one or more of the identified
collaborators,;

e require all coliaborators identified in the

'pos | to become co-
signatories to any contract with the City.

7. Standing of Proposer

recommended for funding if it has a
the City or any other funding so

d“a matter of public record. Any
1as the right to use any or all ideas

vithosit"any change or limitation. Selection or
oes not affect these rights. All proposals will be
ssubject to review and inspection by the public

tion claimed to be exempt from disclosure under the
ecords Act (California Government Code Sections 6250 et
seq.) In the event such an exemption is claimed, the proposal must state:
“(Name of Proposer) shall indemnify the City and hold it and its officers,
employees and agents harmiess from any claim or liability and defend any
action brought against the City for its refusal to disclose copyrighted material,
trade secrets or other proprietary information to any person making a request
therefore." Failure to include such a statement shall constitute a waiver of the
proposer's right to exemption from disclosure.

Callformae

Page 13 of 73



In any event, all information contained in this RFP/RFP is considered
confidential and not open to the public or competing bidders until allowed by
law.

9. Discount Terms

Proposers agree to offer the City any discount terms that are offered fo its
best customers for the goods and services to be provided herein, and apply
such discount to payments made under this agreer whsch meet the
discount terms.

10. Collaboration

The City may, at its discretion, require two
as a condition o contract execution.

B. STATEMENTS REQUIRED WITH PROPO!

1. Contractor Responsibility Ordinance

Every Request for Proposal, : for Bid, Reqg

procurement process is sub

ﬁgar Proposals or other

questlonna!re may result in the

responsive.

“that if a contract is awarded pursuant to this

contractor pledges, under penalty of perjury, to comply with all applicable
federal, state and local laws in performance of the contract, inciuding but not
limited to laws regarding health and safety, labor and employment, wage and
hours, and licensing laws which affect employees. Further, the Ordinance,
requires each contracior to: (1) notify the awarding authority within thirty
calendar days after receiving notification that any governmental agency has
initiated an investigation which may result in a finding that the contractor is not
in compliance with Section 10.40.3 (a) of the Ordinance; and (2) notify the
awarding authority within thirty calendar days of all findings by a government
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agency or court of competent jurisdiction that the contractor has violated
Section 10.40.3 (a) of the Ordinance.

All proposers shall submit a completed CRO Questionnaire signed under
penalty of perjury with their proposal (See Attachment 2. City of Los Angeles
Responsibility Questionnaire). If a proposer will have subcontractors in the
project, a list of the subcontractors must also be submitted with the proposal.

THIS STATEMENT IS REQUIRED WITH THE PROP

Municipal Lobbying Ordinance

All proposers must submit a completed Bidd Cer‘uf: on CEC Form 50
(provided in Attachment 3). Please ew the follo _link for more
mformatzon on the City's NiCipe ing:». Ordinance:

{ idders) are subject to
. As a result bidders may

identify their principals, their subcontractors performing
in work on the contract, and the principals of those
ders must also notify their principals and subcontractors in
~restrictions and include the notice in contracts with
subcontractors. Responses submitted without a completed CEC Form 55
shall be deemed nonresponsive. Bidders who fail fo comply with City law may
be subject to penalties, termination of contract, and debarment. Additional
information regarding these restrictions and requirements may be obtained
from the City Ethics Commission at (213) 978-1960 or gthics.lacity.org.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.
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4. Equal Benefits Ordinance

Bidders/Proposers are advised that any contract awarded pursuant to this
procurement process shall be subject to the applicable provisions of Los
Angeles Administrative Code Section 10.8.2.1, Equal Benefits Ordinance
(provided in Attachment 5).

All Bidders/Proposers shall complete and upload, the Equal Benefits
Ordinance Affidavit (two (2) pages) available on the Gity of Los Angeles’
Business Assistance Virtual Network (BAVN) resndm tat wwiwy.labavn.org prior
to the award of a City contract, the value of whi eeds $5,000. The Equal
Benefits Ordinance Affidavit shall be effectiv riod of twelve months

5

However, the City may request sup
benefits are provided equally as Sps
Affidavit.

P will be subject to the Slavery Disclosure Ordinance,
Los Angeles Administrative Code.

All Bidders/Bréposers shall complete and upload, the Slavery Disclosure
Ordinance Affidavit (one (1) page) available on the City of Los Angeles’
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior
to award of a City contract.

Bidders/Proposers seeking additional information regarding the requirements
of the Slavery Disclosure Ordinance may visit the Bureau of Contract
Administration’s web site at hitp://bca.lacity.org
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All Bidders/Proposers shail complete and upload ONLINE, with their proposal,
the Slavery Disclosure Ordinance Affidavit (one (1) page) or exemption if
applicable .

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE.
(www.labavn.org)

6. Nondiscrimination, Equal Employment Practices and Affirmative Action
Program (Non-Construction)

rdeci} pursuant to this
ble provisions of Los

Bidders/Proposers are advised that any contrac
procurement process shall be subject to the a

Attachment 7) (two (2)
siness Assistance Virtual

ha comp.ete and upload, the City of Los Angeles
o (2) pages) available on the City of Los Angeles’
Network (BAVN}) residing at www.labavn.org at
\WN, but no later than the time when an individual
mitted. Bidders/Proposers opting to submit their own
an may do so by uploading their Affirmative Action Plan

or less from 'pil'atioﬂ

Furthermore subject subcontractors shall be required to submit the Non-
Discrimination/Equal Employment Practices Certification and Affirmative
Action Plan to the successful Bidder/Proposer prior to commencing work on
the contract. The subcontractors’ Non-Discrimination/Equal Employment
Practices Certification(s) and Affirmative Action Plan(s) shall be retained by
the successful Bidder/Proposer and shall be made available to the Office of
Contract Compliance upon request.
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10.

Both the Non-Discrimination/Equal Employment Practices Certification and
the City of Los Angeles Affirmative Action Plan Affidavit shall be effective for a
period of twelve (12) months from the date it is first uploaded onto the City's
BAVN.

Bidders/Proposers seeking additional information regarding the requirements
of the City's Non-Discrimination Clause, Equal Employment Practices and
Affirmative Action Program may visit the Bureau of Contract Administration’s
web site at hitp://bca.lacity.org.

All Bidders/Proposers shall complete and submit ¢ E, with their proposal,
the Non Discrimination, Equai Employment x i

Plan.

THIS STATEMENT IS REQUIRED
{(www.labavn.org)

subcontract‘ must also be submitted with the proposal

Business Inclusion Outreach Program and MBE/WBE/OBE Outreach
(Attachment 10) (APPLICABLE ONLY TO BIDDERS WITH
SUBCONTRACTORS)

All Bidders/Proposers shali register in the Los Angeles Business Assistance
Virtual Network (LABAVN) (Website: www.labavn.org) and submit the
required online documentation. Bidder with sub contractors must perform
subcontractor outreach online 15 days prior to RFP due date. All
Bidders/Proposers if applicable shall identify the organization’s certification in
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any of the following categories ONLINE: Minority Business Enterprise (MBE),
Women Business Enterprise (WBE), Other Business Enterprise (OBE), Small
Business Enterprise (SBE), Emerging Business Enterprise (EBE) and
Disabled Veteran Business Enterprise (DVBE); and perform OUTREACH for
sub-contracting opportunities and comply with the City's Business Inclusion
Outreach program. All Bidders shall submit LA Business Assistance Virtual
Network Registration Information.

OUTREACH MUST BE COMPLETED 15 DAYS PRIOR:TQ RFP DEADLINE

C. CONTRACT EXECUTION REQUIREMENTS

of the contract. A copy of the City's Stan
The agreement with the selected proposer(s)
performance basis.

1. Insurance Certificates

Contractors w
of insurance g

"submit one copy of their Articles of
or. other business organizatlonal documents (as

who are organized as a corporation or a limited liability
company are required to submit a Secretary of State Corporate Number, a
copy of its By-Laws a current list of its Board of Directors, and a Resolution of
Executorial Authority with a Signature Specimen.

4. City Business License Number
All contractors are required to submit one copy of their City of Los Angeles
Business License, Tax Registration Certificate or Vendor Registration

Number. To obtain a Business Tax Registration Certificate (BTRC) call (213)
473-5901 and pay the respective business taxes. The address is as follows:
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City of Los Angeles, City Hall, Room 101, Office of Finance, Tax and Permit
Division, 201 North Main Street, Los Angeles, CA 80012. For more details,
visit hitp:/ffinance.lacity.org.

Proof of IRS Number (W-9)

All contractors are required to complete and submit Proof of IRS Number (W-
9) Form.

Certifications

b. A Certificate Regarding Compli
Retention Ordinance and the'Li
Angeles, if applicable.

c. A Certificafion
Ordinance/Reasonabi
Ordinance, if applicable

vith Equal Benefits
.Jor Equal Benefits

an exémp’tion, contractors under contracts primarily for
ices to or for the City and that involve an expenditure or

ions 10.37 et seq., Living Wage Ordinance (LWO) and 10.36 et
seq., Service Contractor Worker Retention Ordinance (SCWRO).
Bidders/Proposers shall refer to Attachment 11, “Living Wage Ordinance and
Service Contractor Worker Retention Ordinance” for further information
regarding the requirements of the Ordinances.

Bidders/Proposers who believe that they meet the proposals for one of the
exemptions described in the LWO List of Statutory Exemptions shali apply for
exemption from the Ordinance by submitting with their proposal the
Bidder/Contractor Application for Non-Coverage or Exemption. The List of
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Statutory Exemptions and the Application for Non-Coverage or Exemption are
included in the Attachment/Appendix. Please refer {o Attachment 11.

9. Americans With Disabilities Act.

Any contract awarded pursuant to this shail be subject to the following:

The Contractor/Consultant hereby certifies that it wili comply with the
Disabilittes Act 42, U.S.C. Section 12101 et seq., | its implementing
regulations. The  Contractor/Consultant  will «i"provide  reasonable
accommodations to allow qualified individuals wit %’apl!ities to have access
to and to participate in its programs, services and-activities in accordance with
the provisions of the Disabilities Act. ¢

dlscrsmmate against persons thh disabilities @r agamst p rsons due to their

This Contract is subject to Sec!
Code, Child S i
Ordinance, C

in accordance with California Family Code Section
tain such compliance throughout the term of this
section 10.10.b of the Los Angeles Administrative
actor/Consultant to comply with all apphcabie reportang

Orders and Not:ces of Assignment applicabie to them personally shall
consiitute a default by the Contractor/Consultant under the ferms of this
Confract, subjecting this Contract to termination where such failure shall
continue for more than ninety (90) days after notice of such failure to
Contractor/Consultant by City. any subcontract entered into by the
Contractor/Consultant relating to this Contract, to the extent allowed
hereunder, shall be subject to the provisions of this paragraph and shall
incorporate the provisions of the Chiid Support Assignment Orders Ordinance.
Failure of the Contractor/Consuitant to obtain compliance of its subcontractors
shall constitute a default by the Contractor/Consultant under the terms of this

Page 21 of 73



contract, subjecting this Contract to termination where such failure shall
continue for more than ninety (90) days after notice of such failure to
Contractor/Consultant by the City.

Contractor/Consultant shall comply with the Child Support Compliance Act of
1998 of the State of California Employment Development Department.
Contractor/Consultant assures that to the best of its knowledge it is fully
complying with the earnings assignment orders of all employees, and is
providing the names of all new emplioyees to th w Hire Registry
maintained by the Employment Development Department as set forth in
subdivision (1) of the Public Contract Code 7110.

11.First Source Hiring Ordinance (Attachment 13) °

Unless approved for an exemption, co tors under contracts. nmanly for
$25,000 and a contract term of at least t

of Clty Loans or Grants, shali compfy th. provnsmns of Fos Angeles

(FSHO). Bidders/Proposers
Ordinance” for further info
Ordinance.

t 13, “First Source Hiring
requirements of the

D. CONTRACT EVAL

produc 63’ service performed, the timeliness of
mphance with budget requirements, and the
”tractor assigns to the contract. A copy of the
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A. GENERAL PREPARATION GUIDELINES

If a proposer does not follow these instructions and/or information is left out
or a pariicular attachment is not submitied, the proposer may be determined
to be ineligible and excluded from the review.

he firm or corporation
riginal proposal. An

1. The proposal must be submitted in the legal nam
and the corporate seal must be embossed o
authorized representat;ve of the proposer organ;
to bind the organization in contract with the Gil

“proposal. The.copies must
e cover to indicate “Copy No.
-hand corner. Specialized
re not acceptable.

signature(s) of the person(s) authorized to.
be numbered on the upper right hand side t

" Staple all pages firmly m the upp
coverings, paper clips, or otheizemovable faste

3. All proposals must be accompar
one page. The letter must:

r letter'that shouid be limited to

s) authorized to bind the agency to all
in the proposal and, if applicable, be
wwgopy of the Board Resolution authorizing the
' the proposal. If a Board Resolution cannot be
to proposai submission, it may be subm:tted no later

the individual or firm, which prepared or assisted in preparing
If that individual or firm wili not participate in the
implementatlon of the project, describe how the transfer of
responsibility will occur to ensure timely implementation.

4. Proposals must be submitted in the English language. Numerical data must be
in the English measurement system; costs must be in United States dollars.

5. Narratives are limited to the number of pages indicated and must follow these

standards:
¢ Font size — 12 points
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. Answers should be as concise

e Margins — At least 1 inch on all sides
e Line spacing — Single-spaced
e Single-sided, plain white paper

Pages in excess of the stated limits will not be read and will not be
considered in scoring.

. Each page of the proposal, including attachments, must be numbered
sequentially at the bottom of the page 1o indicate Page

. Please use the indicative mood (will, shall, etc.) |
subjective (would, should, etc.) so that propo
contract form,

. The Proposal Checklist lists all narrati
must be included in the proposal.
please insert the attachments and ce
Proposal Checklist. The Proposal Che will serve as your Table of
Contents (See page 23).

requested.

solicited. (You do not need to answer questions
te language and guantifiable measurements whenever

rze your organization's qualifications that make you the best
1 to successfully providing tenant relocation assistance services.

b) State your philosophy and approach to housing referral and tenant
relocation as well as your competitive strengths as they relate to this
RFP.

c) ldentify the specific individuals who will be working on the project.
Include team member biographies, client references, and a description
of sub-contractors. Substitution of personnel or subcontractors during
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the contract will be allowed only if approved by the Housing
Department.

d) Describe up to three projects or campaigns managed or created by your
organization that indicate a capacity to advance the goals of this RFP.
Please focus your descriptions on relevant experience. Please quantify
the resulis.

e) Include letters of recommendation from public service organizations that
your organization has successfully worked with i . past

Please disclose if your organtzatton (or any of your partners or

individually.) Use concrete lang
possible.

Narrative 3
pages

posed Fee Schedule and Allocation of Costs - limit to 2
a) Prepare a detailed fee schedule identifying cosis related to your
proposal.

Narrative 4 — Additional Information (optional) — limit to 2 pages

If certain RFP requirements are not being addressed, explain why. Present any
critical information that has not been requested by the RFP.
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C. DOCUMENTS TO BE COMPLETED

Proposers must complete and submit all of the Attachments and Certification forms
listed. Do notf assume that any document is not applicable. Use the Proposal
Checklist as a guide.

D. PROPOSAL CHECKLIST

The Proposal Checklist (Attachment 1) is to serve as thedfiable of Contents for
your proposal and as guide for all documents, which must*be submitied with the
RFP. It lists all Narratives, Aftachments, and Certificati {if applicable) that must
be included in the proposal. In assembling the comp ssal, please insert the
Attachments where they are indicated in the Propo:
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ATTACHMENT 1

ROPOSAL CHECKLIST

Fot!owthls sequence in presenting your proposal with thecheckhstservmg as the Tab!eof

Contents.
REQUEST FOR PROPOSALS (RFP)

TENANT RELOCATION ASSISTANCE SERVICES

TABLE OF CONTENTS

Proposals must be ordered as indica

DOCUMENT

Page
Number

Cover Letter

Table of Contents / Proposal Checklist

Narrative 1

Narrative 2

Narrative 3 -

Narrative 4

Proposed Work Plan

Work Sample

Aftachment 5 - Onli

Attachment 6 - Online -.,;.-S'Eavery Disclosure Ordinance

Aftachment 7 - Online — Nondiscrimination, Equal Employment Practices and Affirmative
Action Program

Attachment 8 - Proposer Workforce Information /Non-Collusion Statement

Attachment 9 - Collaborator Agreements (if applicable)

Attachment 10 - LA Business Assistance Virtual Network Registration Information and
MBE/WBE (Subcontractor) Outreach
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ATTACHMENT 2

SERVICE

CITY OF LOS ANGELES
RESPONSIBILITY QUESTIONNAIRE

RESPONSES TQ THE QUESTIONS CONTAINED IN THIS QUESTIONMNAIRE MUST BE SUBMITTED ON THIS FORM.
In responding to the Questionnaire, neither the City form, nor any of the questions contained therein,
may be retyped, recreated, modified, altered, or changed in any way, in whole or in part. Bidders or
Proposers that submit responses on a form that has been retyped, recreated, modified, altered, or
changed in any way shall be deemed non-responsive.

The signatory of this Questionnaire guarantees the truth and accuracy of all statemerts and answers to the
qguestions herein. Failure fo complete and retum this questionnaire, any false statements, or failure to answer
({a) question(s) when required, may render the bid/proposal non-responsive. All responses must be typewritten
or printed in ink. Where an explanation is required or where additional space is needed o explain an answer,
use the Responsibility Questionnaire Attachments. Submit the completed form and all attachments to the
awarding authority. Retain a copy of this completed form for future reference. Contractors must submit
updated information to the awarding authority if changes have occurred that would render any of the responses
inaccurate in any way. Updates must be submitied to the awarding authority within 33 days of the change(s).

A. CONTACT INFORMATION
CITY DEPARTMENT INFORMATION

City Department/Division Awarding Contract City Contact Person Phone

City Bid or Contract Number {f applicable} and Project Title

BIDDER/CONTRACTOR INFORMATION

Bidder/Proposer Business Name

Street Address City Stale Zip
Caontact Person, Title Phone Fax
TYPE OF SUBMISSION:

The Questionnaire being submitted is:

[T An initial submission of a completed (uestionnaire.
L1 An update of a prior Questionnaire datecd / 7

I No change. | certify under penaity of perjury under the laws of the State of California that there has heen no
change to any of the responses since the last Responsibility Quastionnaire dated f /
was submitted by the firm.  Altach a copy of that Questionnaire and sigh balow,

Print Name, Title Signature Date

TOTAL NUMBER QF PAGES SUBNMITTED, INCLUDING ALL ATTACHMENTS:

Rasgponsibilly Gueastionialre (Rev. (120N %

Page 28 of 73



SERVICE

B. BUSINESS ORGANIZATION/STRUCTURE
indicate the organizational siructure of your firm. “Fir” includes a sole proprietorshipy, corporation, joint
venture, consortium, association, or any combination thereof.

[0 Corporation: Date incorporated: ! ! State of incorporation:
List the corporation’s current officers.

President:

Vice President:

Secretary:

Treasurer:

1 Check the box only if your firm is & publicly traded corporation,

List those who own $% or more of the corporation’s stocks. Use Attachment A if more space is needed.
Publicly traded corporations need not iist the owners of 5% or more of the corporation's stocks.

L1 Limited Liakility Company: Date of formation: ! / State of formation:
List members who own 5% or more of the company. Use Altachmeant A if more space is needed.

{3 Partnership; Date formed: ! ! State of formation:
List all partners in your firm. Use Attachment A if more space is needed.

[l Sole Proprietorship: Date started: / /
List any firm{s) that you have been associated with as an owner, partner, or officer for the last five years.
Use Attachment A if more space is nesdad. Do not include ownership of stock in a publicly fraded
company in your response 1o this guestion.

[ Joint Venture: Date formed: / /
List (1) each firm that i3 a member of the joint venture and {2} the percentage of owhership the firm will
have in the joint venture. Use Attachment A if mare space s needed. Each member of the Joint
Venture must complete a separate Questionnalire for the Joint Venfure’s submission to he
considered as responsive to the invitation.

Regponsibility Questonagaire {Rew. 01720/12) 2

Page 29 of 73



SERVICE

C. OWNERSHIP AND NAME CHANGES

1. s your firm a subsidiary, parent, holding company, or affiliate of another firm?
OYes [INo
if Yes, explain on Aftachment A the relationship between your firm and the associated firms.  Include
- information about an affiliated firm only if one finn owns 56% or more of another firm, or if an owner,
partner or officer of your firm hoids a similar position in anocther firm.

2. Has any of the firm's owners, pariners, oy officers operated a similar business in the past five years?

CDyes [INo

if Yes, list on Altachment A the names and addresses of all such businesses, and the person who
operated the business. [nclude information about a sirilar business only if an owner, partner or officer of
your firm holds a simitar position in another fisn.

3. Has the firm changed names in the past five years?
d¥Yes [INo

H Yes, list on Attachment A alt prior names, addresses, and the dafes they were used. Explain the reason
for each name change in the last five years.

4. Are any of your firm's licenses held in the name of a corporation or partnership?
{0¥Yes [INo

if Yes, list on Attachment A the name of the corporation or partnership that actually holds the license.

Bidders/Contractors must continue on to Section D and answer afl remaining guestions
contained in this Questionnaire,

The responses in this Questionnaire will not be made available to the public for review. This is not a
public document. [ CPCC §20101{a) |

Responsikiity Quastionnaire (Rey, 12} 3
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D.
5.

10.

1.

12,

SERVICE

FINANCIAL RESOURCES AND RESPONSIBILITY

Is your firm now, or has it ever heen at any time in the last five years, the debtor in a bankruptoy case?
(1 Yes I Ne

if Yes, expiain on Attachment B the circumstances surrounding each instance.

Is your company in the process of, or in negotiations toward, being soid?
1Yes [No

if Yes, explain the circumstances on Attachment B.

PERFORMANCE HISTORY
How many years has your firm been in business? Yeaars.

Has your firm ever held any contracts with the City of Los Angeles or any of its departments?
TJYes [INo
i1, Yes, iist on an Attachment B all contracts your firm has had with the City of Los Angeles for the last 10

yvears. For each contract listed in response to this question, include: {a8) enfity name; (b} purpose of
contract; {c) total cost; {d) starting date; and {e) ending date.

List on Attachment B all contracts your firm has had with any private or governmental entity (other than the
City of Los Angeles) over the last five years that are similar to the work to be performed on the contract for
which you are bidding or proposing. For each contract listed ih response {o this question, include: (a) entity
name, {b} purpose of contract; {¢) total cost: (d) starting date:; and {g) ending date.

1 Check the box if you have not had any similar confracts in the last five years

in the past five years, has a governmental or private entity or individual terminated your firm’s contract prior
to completion of the contract?

I Yes i No
i Yes, explain on Attachment B the circumstances surrounding each instance.

In the past five years, has your firm used any subcontractor to perform work on a government contract
when you knew that the subicontractor had been debarred by a governmental entity?

1Y¥es {1 No
if Yes, explain on Attachment B the citcumstancas surrounding each instance.

in the past five years, has your finm been debarred or determined t be a non-responsible bidder or
cortractor?

[iYes 1 No

if Yea, explain on Attachiment B the circurmstansss surrounding each instanoe.

Responaihility Questionnaire (Rey. 01220/52) 4
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SERVICE
F. DISPUTES

13. In the past five years, has your firm been the defendant in court on a matter related {o any of the following
issues? For parts (a) and (b) below, check Yes even if the matier proceeded to arbitration without court
litigation. For part {c), check Yes only if the matter proceeded to court litigation. if you answar Yes to any of
the questions below, explain the circumstances surrounding each instance on Attachment B. You must
include the following in vour response; the name of the plaintiifs in each court case, the specific causes of
action in each case; the date each case was filed: and the disposition/cuirent status of each case.

{a) Payment to subcontractors?
1 Yes ] Ne

{b} Work performance on a contract?
CiYes {]No

(c) Employment-related litigation brought by an empicyee?
ClYes [iNo

14. Does your firm have any outstanding judgernents pending against it?
¥es UNo

If Yes, explain on Attachment B the circumstances surrounding each instance.

15. In the past five years, has your firm been assessed liquidated damages on a contract?
JYes [ONo

if Yes, explain on Attachment B the circumstances surrounding each instance and identify all such
projects, the amount assessed and paid, and the name and address of the prolect owner.

2

COMPLIANCE

16. In the past five years, has your firm or any of its owners, pariners or officers, ever been investigated, cited,
assessed any penalties, or been found to have violated any laws, rules, or regulations enforced or
administered, by any of the governmental entities listed on Attachment C {Page 9)? For this question, the
term “owner” does not include owners of stock in your firm if your firm is a pubticly fraded corporation.

{1 Yes 1 Na

If Yes, explain on Atlachment B the circumstances surrounding each instance, including the entity that was
involved, the dates of such instances, and the auteome.

17. i a license is required to perform any services provided by vour firm, in the past five years, has vour firm,

or ahy person emploved by yvour firm, been investigated, cited, assessed any penalties, subject to any
disciptinary action by a licensing agenay, or found to have violated any licensing laws?

1 Yes {1 No

if Yes, explain on Attachment B the circumstances surrounding each instance in the last five years,

Rescansibiity Questionnaire (Rev. 01720012) §
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18.

18.

20

SERVICE

In the past five vears, has your firm, any of its owners, pariners, or officers, ever baeen penalized or given &
letter of warming by the City of Los Angeles for failing to obtain authorization from the City for the
substitution of a Minority-owned (MBE}, Women-ownead (WBE), or Other (OBE) business enterprise?

[J¥Yes {JNo

If Yes, explain on Attachiment B the circumstances surrounding each instance in the last five years.
BUSINESS INTEGRITY

For questions {a), (b), and {c) below, check Yes if the situation applies to your firm. For these questions,
the term “firm” includes any owners, partners, or officers in the firm. The term “owner” does not include
owners of stock in your firm if the firm i$ a publicly fraded corporation. if you check Yes to anv of the

guestions below, explain on Attachment B the circumstances sutrounding each instance.

(a) Is & governmental entity or public utility currently investigating your firm for making (a) false claimi(s) or
material misreprosentalion(s)?

HYes L[INe
{b) In the past five years, has a governmental entity or public utility alleged or determined that vour firm
made {a) false claim(s) or material misrepresentation(s)?
ElYes U[INo
{c) In the past five years, has your firm been convicted or found liable in a civit suit for, making (&) false
claim(s) or material misrepresentation(s) to any governmental entity or public utility?
0 Yes [INo
In the past five years, has your firm or any of its owners or officers bean convicted of a crime involving the
bidding of a government contract, the awarding of a government contract, the performance of a

government contract, or the critne of fraud, theft, embezziement, perjury, bribery? For this question, the
term “owner” does not include those who own stock in a publicly fraded corporation.

CYes £1No

if Yes, explain on Attachment B the circumstances surrounding each instance.

CERTIFICATION UNDER PENALTY QOF PERJURY

{ cerlify under penaity of perjury under the laws of the State of California that | have read and understand the
guestions contained in this questionnaire and the responses contained on all Attachments. | flsther certify that
I hava provided full and complete answers to each qguestion, and that all information provided in response 1o
this Questionnaire is true and accurate to the bast of my knowledge and belief.

Print Name, Title Signature Date

Resgpansibilty Guestonraire (Rey, 042043 &
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SERVICE
ATTACHMENT A FOR SECTIONS A THROUGH €

Where additional information or an explanation is required, use the space below to provide the information or
explanation. information submitled on this sheet must be typewritten or printed in ink. Include the number of
the question for which you are submitting additional information. Make copies of this Attachment if additionat
pages are needed.

Page

Rasponsibliity Questionnalre (Rev. 0120012} 7
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SERVICE
ATTACHMENT B FOR SECTIONS D THROUGH H

Whaere additional information or an explanation is required, use the space below to provide the information or
explanation. Information submitted on this sheet rmust be fypewritten or printed in ink, include the number of

the guesiion for which you are submitting additional information. Make copies of this Attachment if additional
pages afe needed.

Page

Responaibiity Questionnaire (Rev, (1/20/42)
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SERVICE
ATTACHMENT C: GOVERNMENTAL ENTITIES FOR QGUESTION NO. 16

Check Yes in response to Question No. 16 if your firm or any of its owners, partners or officers, have ever
been investigated, cited, assessed any penalties, or found to have violated any laws, rules, or regutations
enforced or administered, by any of the governmental entities listed below (or any of its subdivisions), inciuding
but nat limited o those examples specified below. The term "owner” does not include owners of stock in your
firm if your firm is & publicly fraded corporation. If you answered Yes, provide an explanation on Altachment B
of the circumstances surrounding each instance, including the entity invoived, the dates of such instances, and

the outcome.

FEDERAL ENTITIES

Federal Department of Labor

= American with Disabilities Act

tmmigration Reform and Control Act

Family Medical Leave Act

Fair Labor Standards Act

Davis-Bacon and laws covering wage requirements

for federal governnent contract workers

« Migrant and Seasonal Agricultural Workers
Protection Act

= Immigration and Naturalization Act
Occupationat Safety and Health Act
anti-discrimination provisions applicable to
govermnment contractors and subcontractors

+  whistleblower protection laws

& 5 & &

Federal Department of Justice

e Civil Rights Act

»  American with Disabilities Act

¢ Immigration Reform and Control Act of 1086
e  bankrupicy fraud and abuse

Federal Department of Housing and Urban

Development {(HUD)

¢ anti-discrimination provisions in federaily
subsidized/assisted/sponsored housing programs

+ prevailing wage requirements applicable to HUD
refated programs

Federal Environmental Protection Agency
» Environmental Protection Act

National Labior Relations Board
« National Labor Relations Act

Federal Equal Employment Opportunity
Commission

o Civit Rights Act

Equal Pay Act

Age Discrimination in Employment Act
Rehabijitation Act

Americans with Disabilities Act

* 8 P ®

Responsibiily Questionnaire {Rev, 0142012)

STATE ENTITIES

California’s Department of Industrizl Relations

+ wage and jabor standards, and licensing and
registration

uccupational safety and health standards

workerss’ compensation self insurance plans
Workers’ Compensation Act

wage, hour, and working standards for apprentices
any provision of the California Labor Code

" 8 € ¢ &

California’s Department of Fair Employment and
Housing

« California Fair Employment and Housing Act

& Unruh Civil Rightis Act

« Ralph Civil Rights Act

California Department of Consumer A#fairs

s licensing, registration, and cerification
requirements

« occupational licensing requirements administerad
andfor enforced by any of the Department’s
poards, including the Contractors' State Licensing
Board

California’s Department of Justice
LOCAL ENTITIES

City of Los Anpeles or any of its subdivisions for
viglations of any law, ordinance, code, rule, or
regulation administered andlor enforced by the City,
including any tetters of warning or sanctions issued by
the City of Los Angetes for an unauthorized substitution
of subcontractors, or unauthorized reductions in dollar
amalnts subcontracted,

DIHERS

Any other federal, state, local governmental entity
far vislation of any other federal, state, or local law or
regulation relating to wages, labor, or other terms and
conditions of employment,
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CITY OF LOS ANGELES

PLEDGE OF COMPLIANCE WITH CONTRACTOR RESPONSIBILITY ORDINANCE

L.os Angeles Administrative Code {LAAC) Section 10.40 et seq. (Contractor Responsibility Ordinance) provides
that, untess specifically exempt, City contractors working under service contracts of at least $25,000 and three
months, contracts for the purchase of goods and products of at least $100,000, contracts for the purchase of
geriments of at least $25,000, and construction confracts of any amount; public lessees; public licensees; and
certain recipients of City financial assistance or City grant funds, shall comply with all applicable provisions of
the Ordinance. Upon award of a City contract, public lease, public license, financial assistance or grant, the
contractor, public lessee, public licensee, City financial assistance recipient, or grant recipient, and any ifs
subconfractor(s}, shall submit this Pledge of Compliance fo the awarding authority.

The contractor agrees to comply with the Conlractor Responsibility Ordinance and the following provisions:

(@) To comply with all federal, state, and local laws in the performance of the contract, including but not fimited
o laws regarding health and safety, labor and employment, wage and hours, and licensing laws, which
affect employees.

(2} To nolify the awerding authority within 30 calendar days after receiving notification that any govemmental
agency has initiated an invesfigation which may resuit in a finding that the contractor did not comply with
any federal, state, or local law in the performance of the contract, including but not limited to jaws regarding
health and safety, labor and employiment, wage and hours, and licensing laws, which affect employees.

(¢} To notify the awarding authority within 30 calendar days of alt findings by a governmental agency or court
of competent jurisdiction that the contractor has viclated any federal, state, or local law in the perforrnance
of the contract, including but not limited o laws regarding heaith and safely, labor and employment, wage
and hours, and licensing laws which affect employees.

(d} ¥ applicable, o provide the awarding authority, within 30 calendar days, updated responses o the
Responsibility Questionnaire if any change occurs which would ¢hange any response coritained within the
Responsibility Questionnaire and such change would affect the contractor's fithess and ability to confinue
{he contract.

(e} To ensure that subcontractors warking on the City agreement {including contractors or subcontractors of a
public lessee, licensee, sublessee, or sublicensee that perform or assist in performing setvices on the
leased or licensed premises) shall comply with all federal, state, and local laws in the performance of the
contract, including but not limited to laws regarding health and safely, labor and employment, wage and
hours, and licensing laws, which affect employees.

{f) To ensure that subcontractors working on the City agreement (including contractors or subcontractors of a
public lessee, licensee, sublessee, sublicensee that perform or assist in performing services on the leased
or licensed premises) submit a Pledge of Compliance.

{g} To ensure that subcontraciors working on the City agreement (including contractors or subconiractors of a
public lessee, licensee, sublessee, or sublicensee that perform or assist in performing services on the
leased ar licensed premises) shall comply with paragraphs (b} and {(c).

Fallure to complete and submit this form to the Awarding Authority may result in withholding of
payments by the City Controlier, or contract termination.

Company Name, Address and Phone Number

Signature of Officer or Authorized Representative Date

Print Name and Title of Officer or Authorized Represaniative

Awarding Gity Department Contract Number

SRISIGRO-3, Pledge of Compliancs (Rev. 525104)
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ATTACHMENT 3

mwsdie " Bidder Certification
masepie o CECForm80 -

8 (213) 9781960 -

Bid/Coutract Nunber: ' Department:

i

Name of Bidder: ‘ Phone:

Address:

B.

Dage: Sagnature:

Email:

CERTIFICATION
I certify the following on my own behalf or on behalf of the entity named above, which I am avthorized to

represent:

A, Tam a person of entity that is applying for a contract with the City of Loz Angeles.

The contract for which I am applying is an agreement for one of the following:
1. The performance of work or service to the City or the public;
2. The provision of goods, equipment, materials, or supplies;
3. Receipt of a grant of City financial assistance for economic development or job growth, as further de-
scribed in Los Angeles Administrative Code § 10.40.1(k) [see reverse]; or
4. A public lease or license of City property whete both of the following apply, as fiurther described in
Los Angeles Admmnistrative Code § 10.37.1(2) [see reversel
a. Iprovide services on the City property through employees, sublessees, sublicensees, contractors, or
subcontractors, and those services:
1. Are provided on prentises that are visited frequently by substantial oumbers of the public; or
it. Could be provided by City employees if the awarding authority had the resources; or
iii. Further the proprietary mterests of the Cary, as deternnined in writing by the awarding authornity,
L. Tam not eligible for exenption from the Ciry's living wage ordinance, as eligibility is described in
Los Angeles Administrative Code § 10.37((b).

The value and duration of the contract for which I am applying is one of the following:

1. For goods or services contracts—a vatoe of mare than 525,000 and a termn of at least three months;
2. For financial assistance contracts—a value of at least $100.000 and a teom of any dwratton; or

3. For construction contracts, public leases, or hcensas—any vatos and duration.

I acknowledge and agree 10 conply with the disclosure requirennents and probibitions established in the
Los Angeles Municipal Lobbying Ordinance if ] quakify as a lobbyug entity vadex Los Angelss Munici-
pal Code § 48.02.

Nama:

Tiga:

Undar Las Angeiss bMonitipal Cods § 48.0905), this fomm st bé Subraiisis I e awaniing authany with
Your bitt or propOSSl on e tontaet nted above,
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Los Angeles Administrative Code § 10.40.1(h)

{h} “City Financial Assistance Recipient” moans any person who receives from the City
diserete financial assistance in the amount of One Hundred Thousand Dollars ($100,000.00)
or more for oconormic dovelopment or job growth exprossly articulated and idontified by
the City, as contrasted with generalized financial assistance such as through tax legistation.

Categories of such assistance shall include, but are not limited to, bond financing, planning
assistance, tax increment financing exclusivety by the City, and tax credits, and shail not
include assistance provided by the Community Dovelopmant Bank. City staff assistance
shall not be regarded as financial assistance for purposes of this article. A toan shatl not be
regarded as financial assistanco. The forgiveness of a loan shall be regarded as financial
agsistance. A loan shall be regardod as financial assistance to the extent of any differentiat
botweoon the amount of the loan and the present value of the payments therounder,
discountod over the life of the loan by the applicable fedaral rate as used in 26 U.5.C.
Sections 1274(d), 7872Z({f). A rocipient shall not be desmed to include lesseos and
sublossess.

Los Angeles Administrative Code § 10.37.1(i)

() “Public lease or license”.

{a) Except as provided in {i}{b), “Public tease or license™ means a lease or license of City
proporty on which services are renderad by smployaes of the public lessee or licenseo
or sublessoo or subliconses, or of a contractor or subcontractor, but only where any of
tho following applies:

(1) The services are rendored on premises at least a portion of which is visited by
substantial numbers of the public on & froquent basis {including, but not imited
to, airport passenger torminals, parking lots, golf courses, recroational facilitias);
ar

{2} Any of the services could foasibly be performaed by City employees if the awarding
authority had the requisite financial and staffing resources; or

(3) The DAA has determined in writing that coverage would further the proprietary
interests of the City.

{b) A public lessee or licensee will bo exempt from the requirements of this article subject
o the following Umitations:

{1) Tho lessee ur licenses has annuat gross revenues of less than the annual gross
revenue thrashold, three hundred fifty thousand dollars ($350,000), from business
conducted on City property;

{2) The lessee or liconses employs no more than seven {7) poople total in the
company on and off City property;

{3) To qualify for this exemption, the lasses or Heenses must provide proof of its
gross revenues and number of poople it emiploys in the company’s entire
workforce to the awarding authority as required by regulation;

{4) Whether annual gross revonues are less than three hundred fifty thousand dollars
{5350,000) shalt be determined based on the gross revenues for the last tax year
prior to application ar such other period as may ba established by regulation;

{5} The arnual gross revenue thrashald shalt bo adjusted annually at the same rate
and at the same time as the living wage is adjusted under section 10.37.2 (a);

f6) A tessoe or licenses shall be deemed to emipley no more than seven {7} people if
the company’s entire workforee worked an average of no more than one thousand
two-huadred fourteen {1,214) hours per month for at teast three-fourths (3/4) of
the time petiod that the revenue limitation is measured;

{7) Public leases and Heenses shalt bo deemad to include pubtic subloases and
sublicenses;

(8} If a public lease or ticense has a term of more than two {2} years, the exemption
granted pursuant 1o this section shail expire after two {2) years hut shall be
renewable it two-year increments upon mesting the requiremants tharefor at the
time of the renswal applivation or such poriod established by regulation.
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ATTACHMENT 4

" City Ethics Commission. v
| atutie Bldder Contributions
|- hi?n@?fﬁ’??a“ 30012 CEc Form 55

{213} 9781950

PRINCIPALS OF SUBCONTRACTORS

Please identify the names and titles of al principals for each subconiractor identified on page 1 (attach additional
sheets if necessary). Principals include a subcontractor’s board chair, president, chief executive officer, chief
operating officer, and individuals who serve in the functional equivalent of one or more of those positions. Prin-
cipals also include individuals who hold an ownership interest in the subconfractor of at least 20 percent or are
authorized by the bid or proposal to represent the subcontractor before the City.

Name: Title:
Subcontractor;

Name:; Title:
Subcontractor:

Name: Title:
Subconiractor:

MNane: Title:
Subeontractor:

Wame: Title:
Subcontractor:

3 Of the subcontractors identified on page 1, the following are individuals with no principals (attach additional
sheets if necessaryy:

Subconfractor:
Subcontractor:
Subcontractor:
&3 additional sheets are attached. O Bidder has no subeontractors on this bid or preposal
whose subcontracts sre worth $100,060 or minze.
CERTIFICATION

I certify that I understand, will conaply with, and will notify ooy principals and subeontractors of the require-
ments and restrictions in Los Angeles City Charter section 470(e)}{12) and any related ordinances. I certify that
the information provided above is true and complete. T understand that I onast amend this form within five busi-
ness days if the information sbove changes,

| Date: Signatore:

Nama:

Tatle:

Under Los Angeles City Gharter § 470[cH12), this form must be submitied to the awarding authority with your bitf or proposal.
A bid or proposal that dows nof include & completad Form 5% will be deemed nonresponsivive.

May 2011 20f2
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ATTACHMENT 5

-

CITY OF LOS ANGELES

EQUAL BENEFITS ORDINANCE
(Los Angeles Administrative Code Section 10.8.2.1)

1. What is the Equal Benefits Ordinance?

The Equal Benefits Ordinance (EBO) requires that City contractors who provide benefits
fo employees with spouses must provide the same benefits to employees with domestic
partners.

2. What types of agreements are covered by the Ordinance?

The Ordinance covers any City agreement over $5,000. This includes agreements for
grants, services, the purchase of goods, construction, and leases.

3. When does the Ordinance become applicable?

The original Crdinance became effective on January 1, 2000. The original Ordinance was
applicable mosily to service contracts and leases of City property. However, in February
2003, the Ordinance was amended to also cover competitively bid contracts such as
construction and procurement contracts, Because of the amendment, the Ordinance
applies to competitively bid contracts amended after April 1, 2003 and competitive bids
released after May 1, 2003.

4. Are agreements entered into before the effective date of the Ordinance affected?

In general, agreements executed prior to January 1, 2000 become subject to the
Ordinance if they are amended, modified, or renewed after January 1, 2000. For
competitively bid agreements, the Ordinance becomes applicable if they are amended,
modified, or renewed after April 1, 2003. At the time of amendment, modification, or
renewal, the awarding authority must incorporate the requirements of the Ordinance into
the agreement.

5. Who is covered by the Ordinance?
The Ordinance applies to the following:

Any contractor that has an agreement with the City.
All City contractor's other operations located within the City fimits, even if those
operations are not involved in the City agreement.

o Any of the contractor's operations if it is on property owned by the City, or on property
that the City has a right to occupy.

» The contractor's employees located elsewhere In the United States but outside of the
City limits if those employees are performing work an the subject City agreement.

Equal Benefits Ordinancs Summary {Rev, 01/12) Page 1
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6. What is a covered contractor required to do under the Ordinance?
The Ordinance requires the contractor to:

¢ Certify that equal benefits will be provided to employees with spouses and to
employees with domestic partners.

» Post a copy of the following statement in an area frequented by employees: "During
the performance of a Gontract with the City of Los Angeles, the Gontractor will provide
equal benefits to its employees with spouses and its employees with domestic
pariners.”

o Allow the Cily access to records so that the City can verify compliance with the
Crdinance.

7. Are subcontractors also covered?

This depends on when the prime contractor's agreement with the City became subject to
the Ordinance. i the prime contractor’s agreement with the City became subject to the
EBO between January 1, 2000 and March 31, 2003, subcontractors working on the
agresment are subject to the reguirements of the EBO. i the prime contractor's
agreement with the City became subject to the EBO after April 1, 2003, subcontractors
working on the agreement are not subject to the EBO.

8. What benefits are included?

The Ordinance applies to all benefits offered by an employer. This includes, for example,
bereavement leave, family medical leave, medical, dental, and vision benefits,
membership or membership discounts, moving expenses, travel and relocation benefits,
and retirement plans.

9. How does the Ordinance define a “domestic partner™?

“Domestic partner” means any two adults, of the same or different sex, who have
registered as domestic partners with a governmental entity pursuant to state or local law
authorizing this registration, or with an internal registry maintained by the employer of at
feast one of the Domestic Partners.

10. What if the actual cost to a contractor of providing a benefit to an employee’s
domestic partner is more than the cost of providing the benefit to an employee's
spouse?

In that case, the contractor may require that the benefit will be provided to the employes'’s
domestic partner only if the employee agrees to pay for the extra cost of the benefit. The
contractor may do the same if the actual cost to the employer of providing a benefit to an
employee’s spouse is more than the cost of providing the benefit to an employeeg's
domestic partner.

Equal Benetits Ordinance Summary (Rev. 01/12) Page 2

Page 42 of 73



11. What happens if a contractor is found to be in violation of the Ordinance?

The City may take the following steps:

® T 6 @

The contractor may be deemed to be in material breach of the City agreement.

The agreement may be canceled, terminated, or suspended, in whole or in part.

The City may also retain money due to the contractor

The contractor may be deemed a non-responsible bidder and disqualified from
contracting with the City under the Contractor Responsibility Ordinance.

The City may pursue other legal remedies.

12. What happens if a subcontractor is found to be in violation of the Ordinance?

Because the contractor is responsible for making sure that ali its subject subcontractors
comply with the Ordinance, the enforcement actions listed in the previous answer may be
applied to the contractor if the subcontractor is found to be in violation. See the response
to question number seven regarding which subcontractors are subject to the EBO.

13. Are there any exceptions or waivers to the Ordinance?

An awarding authority may apply fo the Department of Public Works, Bureau of Confract
Administration, Office of Contract Compliance (OCCj for a waiver in the following
situations:

The confractor is the only provider of a needed good or service.

The confractor is the only bidder or contractor willing to enter into an agreement with
the City for use of City property.

The agreement is necessary to respond to an emergency situation that endangers the
public health or safely, and no contractor that complies with the law is immediately
available.

The agreement involves specialized litigation as certified by the City Attorney’s Office.
The contractor is a public entity providing a good, sewvice, or access to real property
thet is not available from any other source.

The contractor is a public entity and the good or service is necessary to serve a
substantial public interest

The application of the Ordinance would conflict with the terms or conditions of a grant
agreement with a public agency.

The agreement is essenilal to the City or the City’s residents and no other contractor
that complies with the Ordinance is available.

The agreement is for a bulk purchasing agreement through City, federal, state, or
regional entities that reduce the City's purchasing cost.

The agreement involves the investment of certain types of monies, or instances in
which the City will incur & financial loss that would violate the Treasurer's or City
Administrative Officer’s fiduciary duties.

Equal Behefits Qrdinance Summaty (Rev. 01718} Page 2
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14, What if 2 contractor is subject to a collective bargaining agreement?

The Ordinance does not apply to a collective bargaining agreement (CBA) that was in
effect prior to the Ordinance becoming applicable to the Contractor. However, in order to
contract with the City, the contractor must cenify that if the CBA is subsequently
amended, extended, or otherwise modified, the contractor will propose to the union that
the requirements of the Ordinance be incorporated into the CBA. Upon request, the
contractor must verify for the City the steps taken to come into compliance with the EBO.

15, Who is responsible for administering and enforcing the requirements of the
Ordinance?

The Depariment of Public Works, Bureau of Contract Administration, Office of Contract
Compliance, located at 1149 S. Broadway Street, 3™ Floor, Los Angeles, CA 90015, For
additional information, please call (213) 847-2632, or go to the OCC website at
www lacity.org/lbea.

16. Where can a domestic partnership be registered?

Many governmental agencies offer domestic parinership registries. Two local
govemmental entities that offer such registries include the County of Los Angsles and the
City of West Hollywood.,

Los Angeles Couniy
Couples may file a Statement of Domestic Partnership with the Los Angeles County

Department of Registrar-Recorder/County Clerk. The County registry is available to same
sex and different sex couples. Couples must both be 18 years of age or older and at least
one partner must reside or work within Los Angeles County.

For additional information, contact the Registrar-Recorder/County Clerk at (562} 462-
20860, The Los Angeles County Department of Registrar-Recorder/County Clerk webpage
at hitp:/fregrec.co.la.ca.us/scripts/partnership.him contains information on where o file a
Statement of Domestic Partnership and forms that can be downloaded.

City of West Hollywood
Couples may apply for Domestic Partnership registration with City of West Hollywood's

Office of the City Glerk. The City of West Hollywood registry is available to couples of the
same and different sex. The couple need not wark in nor reside in West Hollywood to
register.

Far additional information, couples may contact the Clty of West Hellywood’s Office of the
City Clerk at (323) 848-6332. The City of West Hollywood's website at www.weho.org
contains information on Domestic Partnership status and forms that can be downloaded.,

Equai Benstits Ordinance Summary {Rev. 01/12) Page 4
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ATTACHMENT 6

CITY OF LOS ANGELES - SLAVERY DISCLOSURE ORDINANCE

Unless otherwise exempt from the Slavery Disclosure Ordinance (SDO), a Company entering Into a Contract with the City
must complete an Affidavit disclesing any and all records of Participation or Investment in, or Profits derived from Slavery,
including Stavehoider Insurance Policles, during the Slavery Era, The Company must complete and submit the Affidavit and
any_attachments to the Awarding Authority, This s required oniy of the Company actually selectad for award of 3 Contract, It
st be done befors the Contract or Contract amendmeni can be executed. Quastions regarding the Alfidavit may be directed
to the Department of Public Works, Office of Contract Compliance located at 1149 5. Broadway Street, 3" Eloor, Los Angelas,
California 80015, Phone: (213) 847-1822; Fax: (213) 847.2777.

Chty Department Awarding Agresment Department Contact Parson
AFFIDAVIT DISCLOSING SLAVERY ERA PARTICIPATION, INVESTMENTS, OR PROFITS

. am authorized to bind contractually the Company identified below.

1.1

2. 'nformation about the Company enfering into & Contract with the City is as follows:

Compary Name Phone Federal ID #
“Sireet Address Cy Staw Zip

3. Has the Company submitted the SDO Affidavit previously? ___NO _ YES Date of prior submission;
If *NOC,” complete Section 4, 5, and 6. if “YES," list the date of prior submission and skip to Section & and execute the form.
4, The Company came into existence in fyear),

5. The Company has searched ifs records and those of any Predecessor Companrties for information relating to Participation
or Investments in, or Profits derived from Stavery or Slaveholder Insurance Policies. Based on that research, the Company

represents that:

The Company found no records that the Company or any of its Predecessor Companies had any Participation
or investments in, or derived Profits from, Slavery or Slaveholder insurance Policies during the Slavery Era.

The Company found records that the Company or its Predecessor Companies Parficipated or Invested in, or
derived Profits from Slavery during the Slavery Eva. The nattre of that Participation, Investment, or Profit is described on

the attachment to this Affidavit and incorporated herein.

The Company found records that the Company or its Predecessor Companies bought, sold, o derived Profits
from Slaveholder Insurance Policies during the Slavery Era. The names of any Enslaved Persons or Slaveholders under
the Policles are listed on the attachment to this Affidavit and incorporated herein.

6. | declare under penalty of petjury under the laws of the State of California that the representations made herein are true

and cotrect to the best of my knowledge,

Executed oh at

(Date)
Signature:

{Cily) (State)

Title:

DEFIMITIONS

Awarding Authorty means a subordinate or component entily or persan ot
the Cily, such as a Gity Eepanment or Board of Commissioners, that has the
authorty to enter into a Gentract or agreement for the pravision of geods or
satvicas on behall of the City of Los Angeles.

Company means ahy person, fim, corporation, pattnership or combination of
thass.

Gantrast means any agreament, franchise, lease of sencession including an
agreement for any oceesional prafessional of teChnical persangt services, the
parformance of aty work or sahvice, the provision of any materials or supplies
o rendering of any senvics 0 tha Gity of Los Angales orf the public, which is
lat, awargad or entered into with or on behal! of the Oy of Los Anrgeles of
ahy Awarding Autharity of the City,

Dosighated Administrative Agency (DAA] maans the Department of Public
Works, Bureau of Contract Adminiatration, Qltice of Gontradt Gompliahos.
Enstaved Persoh means any petson who was wholly subiedt o the will of
another and whoss parson ang serviess wers whally under the contrel of

anothar ard who was i 8 slate of enforced compllsory saivies 1o anothat
guting the Siavely Era,

inveatment meaans to meke use of an Fnstaved Parson for fiure benetits or
advantages.

GCESDAO-1 Affidavil {Rev.0606)

Participation means having beena Slaveholder during the Slavery Era,

Predece ssor Company means an entity whose awnarship, 1tle and interest,
incluging a8 rights, benefits, duties and fHabilities were acqured in an
uninterrupted chain of sucesseion by the Company.

Profits means ary economic sdvantage of financial benefit derived from the
usa of Enslaved Persons,

Slavery maans tha practice of owning Enslaved Parsons.

Siavery Era means that period of time inthe United States of America prior
to 1885,

Slavenoldar means holders of Englaved Persons, owness of busmess
ententisas Using Ensiaved Persans, owness of vessels carlying Enslaved
Parsohg of other means af fransporling Enslaved Parsons, mewhants of
financiers ggaling 1 e pwchase, sale or tinancing of the business of
Erslavad Parsons.

Havenalter nsrance Pelicins mesns pelivies wswed o o for the benafd
gt Slavehalders ¢ insure them against the death of, or injity 1o, Enslaved
BN,

Affidavit means tha tom developad by the DAL and may be updatest {rom
time te tme. The Aflidavit nead 200 b hotarized but must be sighed under
pahalty of pariry.
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ATTACHMENT 7

IL.

CITY OF .LOS ANGELES

NONDISCRIMINATION o EQUAL EMPLOYMENT PRACTICES
CONSTRUCTION & NON-CONSTRUCTION CONTRACTOR

Les Angeles Administzuive Code (LAACY, Division $0, Chagter £, Asticle 1, Section 16.8 stipulates that the City of Los Angeles, in letting and
awarding contrzcts for the provisiolt to it or on its behalf of goods or servicas of any kind or ttatore, intends to deal caly with those contractors
that consply with the non-discrimination and Affirmative Action pravisiens of the lzws of the United States of America, the State of Catifornia
and the City of Los Angeles, The City and aach of its awarding authoricies shall themfore require that any person, fim, corporation, partnership
or combination therecf, that contracts with the City for services. matesials or suppiies. shall ner discriminale in any of its hiring or smployinent
pragtiozs. shalt comply with ail provisions pertaining to nondiscrimination {n hiring snd employment. and shall require Affirmaive Action
Propuoms in contracts in accordance with the provisions of the LAAC, The awarding suthority andfor Office of Contract Conpliance of the
Bepartnsent of Public Works slall monitor and inspaet the acrivitizs of each sach contractor to determing that they ase i complinnee with the
provisions of this chapler.

Los Angeles Administrative Code Section 10.8.2 AH Contracts: Nen-discrimination Clause

Notwithstanding any other provision of any ordinance of the City of Los Angeles to the contary, every contract which is let. awarded or entered
into with or on behalf of the City of Los Angeles, shall contain by insestion therein a provision obligating the contractor in the performance of
such contract not to diseriminate in his or her employment practices sgainst any employee of appiicant for empieyment because of the applican's
race, religion, national origin, ancestry, Sex, sexual orientation, age, disability, marital status, domestic pariner stasus, or medical condition. Al
contractors who enter into such contzacts with the City shalt inclada & like provision iu ol subcesitracts awarded for work to be performed under
the contract with the City. Faifure of the contractor to comply with this requirement or to obtain the comypliance of its subcontractors with such
obligations shall subject the contracter to the impesition of any and alt sanctions aflowed by L, including but not limited to termination of the
COMracier's canlsact with the Clry.

Los Angeles Administrative Code Section 10.8.3. Equal Employment Practices Provisions

Bsery non-ponstraction contract with or on behalf of the City of Los Angeles for which the consideration is $1.000 or mew, and every
costruction contract for which the consideration is SLOM0 or mem, shall costain the following provisions, which shalt be designated as the
EQUAL EMPLOYMENT PRACTICES provision of such contsact:

A, During the performance of this contreer, the contracter agress and repesants that it will provide equal employment practices and the
contracter and each subcontracter hereunder will ensue that in his or her employment practives persons are epployed and employees are treated
equally and withoul regard to or because of race, teligion, ancestry, national arigin. sex, sexuul crizmation. sge. disability, marltal status or
medical condition,

I This provision applies to work or service performed or materials manufactured or asseimbied fn the United States,

2, Nothing ir this section shall require or prohibie the estsbiishment of saw classifications of employess in any miven oraft, work or service
catggory.

3. The contractoy agrees to post o copy of Paragraph A hereof in conspicuous places at its place of busingss availebie to employees and
applicants for employment.

B, The contractor will, i all solicitations or advenisements for emplovees placed by or on behalf of the contractor, state that all quatified
applicants will receive consideration for emplayrnent withowt regard to their race, religion, ancestry, national origin, sex, sexual orientation, age,
disability, marital statis or medical condifon.

(. As parcof the City's supplier registration process, and/at at tie fequest of the awarding sutherity. or the Board of Public Wortks, Office
of Contrzct Compliance, the contractor shall certify in the specified formar that he or she has not diseriminated in the performance of City
conttacls against any employes of applicant for employment on the basis o because of tace, religion. national origin, ancastry, sex, sexual
origatation, age, disability, maritat status or medical condition,

I The contractor shalt pernvit access ke snd may be tequired 1o provide cenified copiss of sll of his o her repords pertaining to
employment and to employment practices by the awarding awstherity or the Office of Contract Compliznce for the puepose of investigation to
assenain conpliance with the Bqual Employment Practices provisions of City contracts. On theit er either of their request the contractor shall
provige evidence that he or she Bins of Wikl comply thereswith.

K. The faiture of any conttactor to comply with the Equal Eraployment Practices pravisions of this contrnet may be deemert te be a maerial
bresch of Clty contraets, Such failire shall only te estsblished upon & finding to that effect by the awatding autherity, on the basis of its own
investigation of that of the Board of Public Warks, Office of Contract Compliance. No such finding shell be made of penalties assesed except
upen & fisll and fuir hesring sfter qotice asd an opporunity to be heard hes been given sa the contracton

Forny OCOND-BER-1 £7711)
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F.  Upon a finding duly made that the contractor has faited to comply with the Equal Emplovment Practicss provisions of a City contract.
the conleact may be fortbwith cancaled, terminared or suspendad, ia whele or in pard, by the awarding authority, and all monies due or to become
dus hersunder may be forwarded o and retained by the City of Los Angeles. In addition thersto, such failare to comply may be the basis for a
determination by the awarding asthority or the Board of Public Works that the suid contractor is an {responsible bidder or proposer purscant te
the provisiens of Szctton 321 of the Chaner of the Cliy of Los Anpeies. In the evens of such a daterminarion. such contractor shall be disqualified
from being svarded 2 contiact with the City of Los Angeles for & period of twe years, or untt the contractor shail establish and carry out a
program in conformanos with the provisions heraof.

G, Nowvithstanding any other provision of this contract. the City of Los Angeles shall have any snd ail othar remsedies ar law or in equity
for any breach heveof,

H.  The Board of Public Works shall promulpate rules and segulations through tiie Office of Contract Compliance. and provide necessary
forms and required aguaps 1o the awarding authorities 10 be included in City Request for Bids or Request for Proposal packages or in supplier
registration requirements for the implementation of the Equal Employment Practices provisions of this contract, and such rules and regulations
and forms shall, 5o far as practicable, be similar to those adoepted in applicable Fedaral Execative orders. No other rules, regelations or forms may
b2 used by an awarding asthority of the City to accomplish the contraet compliznce program.

I Nething contained in thiscontract shall be construed in any manner so as to require or permit any act which is prohibited by law,

I, Atthe tisne & supptier registers to do business with the City, or when an individual bid or proposal is submitied, the contractor shali agres
to adhere to the Equal Employment Practices specified hevein during the performanee or conduct of Clty Contracts,

K Equal Employmant Practices shall, without limitation 2 o the subject or natwre of aniployment zetivity, be concsmed with such
enployreat practices as:

I, Hiring practices:

2. Appmnticeships where such approved programs arefunctioning, and other on-the-jeb training for nen-apprenticzable ocoupations;
3. Training and prometianal epportanities: and

4, Reasonable accommodations for persons with disabilities.

L. Al contracters subject 10 the provisions of this seetion shall include a like provision it ali subcontemets awardad for work to b2 performed under
the contract with the City and shall inpose the same ebligations, incleding but not limited to filing and reporting obligations, on the
subcontractoss 4 are apphicable to the contractor, Fallure of the contractor to conyply with this requirermens of 10 obtain the complisncs of its
stbeontractors with all such obligations shalt subjest the contsacter to the imposition of any and all sanctions ailowed by law, including but not
limited to termination of the contractor”s contract with the City,

Equal Employment Practices Provisions Certification — The Contractor by its sipnature
atfixed hereto declares vnder penalty of perjury that:

1. Fhe Contrzetor s rad the Nondiscrimination Clause ia Section Falvove and cemifies that ir will adlwre to the practices o the perfermmance
of alt contracts.

% The Contractor has read the Equal Employment Practices Provisions as contaied in Section 3 sbove and certifies that it will adhere to the
practices in the performance of any construction contract or non-constraction contzant of 51,600 ot more,

COMPANRY NAME AUTHORIZED SIGNATURE
ADDRESS MARE AND TITLE (TYFE OR BRINT!
TITY, COUNTY, STRTE, 2P TELEFHONRE-MAL

Form OOC/ND-BEML (7711}

o]
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City of Los Angeles
Deparnment of Public Wotks
Burean of Contract Admimistration
Office of Contract Compliance
1149 §. Broadway, Suite 300, Los Angeles, CA 90015

Phone: (213) 847-2625  E-mail: beaesos@iacity org

AFFIRMATIVE ACTION PLAN

The following contracts are subject to the City of Los Angeles Affismarive Action Program as required by
the Los Angeles Administrative Code (LAAC) Section 10.8.4 ef seq..

e  Every not-constrachion contract of $100,000 or more:
e  Every construction contract of $5,000 or more.

Purpose - An affirmative action program is 2 management ool designed to ensure equal employment
oppottunity. A central premise underlying affirmative action is that, absent discrimination, over time 3
contractor’s workforce, generally, will reflect the gender, racial and ethnic profile of the available labor
pools. Therefore, ds part of its affirmative action program, a cosmtractor monitors and examines iis
employment decisions and compensation systems to ensure equal employment practices, and takes steps 1o
correct underntilization of women and minorities.

Contractors are subject to all provisions contained in LAAC Section 10.8.4 ef seq. which can be
found at Ltip://bealacity.org. The excerpts below are provided to serve as a starting point for
satisfying these requirements:

LAAC Section 10.5.4 (B) The Contractor will, in ali selicitations or advertisements for employees placed by
or on behalf of the contractor, state that all qualified applicants will receive consideration for employment
without regard to their race, religion, aticestry, nattonal origin, sex, sexual orientation, age, disability,
marital status or medical condition,

LAAC Section 10.8.4¢K) The plan shall be subject to approval by the Office of Contract Compliance prior
to award of the contract.

LAAC Section 10.8.4(%) The Affirmative Action Plan required to be subsnitted shall, without lunitation as
to the subject or nature of employment activity, be concemed with such employment practices as:

1. Apprenticeship where approved programs are functioning, and other on-the-job training for
non-appranticeable occuparions;

Classroom prepacation for the job when not apprenticeable;

Pre-apprenticeship educarion and preparation;

Upgrading training and opportunities;

Encouraging the use of contractors, snbaontractors, and suppliers of all racial and ethnie
groups, provided, however that any contract subject to this ordinance shall require the
contractor, subcontractor ar supplies to provide not kess than the prevailing wage;

The entry of qualified women, minotity and ali othet journevmen inte the indvstry; and

The provision of needed supplies of job conditions to perant persons with disgbilisies 1o be
emploved, and mininize the impact of sy Gisabality.

Ll ol

o

LAAC Section 19.8.4(3) All contractors subject to the provisiens of the section shall include & like
provision in all subcentracts awarded for work to e perfarmed under the contract with the City and shail
mpose the same obligations, mcluding but not Lmited w filing and reporting obligations, on the
subheoniracions 2 ara applicable ta the conractor,

Q0044 Bav G510 1
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CONTRACTOR DECLARATION

In pursuit of accomplishing the intent of the City's Affirmative Action Program. the coniractor certifies and
agrees to inunediately implement good faith efforts, measures to recruit and employ minority, women. and
other potenttal staff in a nondiscriminatory manner including, bur not lmited to, the following actions. The
coniractor shalk:

{a}  Recruit and make efforts to obtain such empiovees.

()  Contimially evaluate personnel practices to assure that hiring, upgrading, promotions, fransfers,
demotions and layoffs are made in a nondiscriminatory manner o as to achieve and maintain a
diverse work force.

{¢) Utilize training proprams and assist minority, women and other employess in locating,
qualifying for and engaging in such trainisg programs to enhance theis skills and advancement.

() Maitain such records as are necessary to determine compliance with equal emplovment and
affinmative action obligations, and making such records available to City, State and Federal
authorities upon request.

{e)  Said policies shall be provided 1o all employees, subeonteactors, vendors, unions and all others
with whom the contractor may become mvolved in fulfilling any of 1ts contracts.

Requirements For Construction Contractors ONLY

Construction contractors are additionally subject to all provisions contained in LAAC Section 10.13 et. seq.
which can be found ar hsip:/bea lacity.org. As part of these provisions, construction contractors are
required to:

1. Submut an Anticipated Employment Ufilization Report (AEUR) with each new bid for purposes of
effectuating this Affirmative Action Plan for the specific project. The AEUR can be found in the bid
documents or at http://bea lacitv org,

2. Establish a person at the management level of the contracting eatity to be the Equal Employment
Opportanity (EEQ) Officer. Such individual must have the authosity to disseminate and enforce the
company’'s Equal Employment and Affirmative Action Policies.

NANE OF BEQ OFFICEH TEE

E-MAIL PHONE NUMBER

By its execution hereof, the contfractor accepts and submits the foregoing as its Affirmative Action
Plan. I certify under penalty of perjury under the laws of the 5tate of California that T have read and
understoad the foregoing requirements of L.AAC Section ¥0.8 of seq. and agree o comply with them
while under contract as set forth thevein.

Bxecuted this ___ day of Jnthe year 20 at

SRy " ETATE
COMPANY NAME TELEPEONEE-MALL
AUTHORIZED SIGNATURE ADDRESS
NAME ANDTITLE (TYPE OR PRINT) CITY, COUNTY, $TATE, ZIP

OCC-AS By 5512

L]
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ATTACHMENT 8

PROPOSER WORKFORCE INFORMATION/NON-COLLUSION STATEMENT

A, General Information

Proposer’s Name (legal name of entity)

Headqguariers of Firm:

Street Address:

City:

State

Contact Person:

Teiephone:

as a firm and fixed request valid
m the submission deadline.

oser has not | any manner sought by coliusion to
secure for himself or herself an advantage over any other
OpOoser.

To my knowledge, this proposal does not duplicate facilities
or services available in the area that are funded by other
sources of funds,

In addition, this organization and its members are not now
and will not in the fulure be engaged in any activity resulting
in a conflict of interest, real or apparent, in the selection,
award, or administration of a subcontract supported by these
funds.

AUTHORIZED SIGNATURE & DATE

PRINT NAME & TITLE

Page 50 of 73




ATTACHMENT 9

REQUEST FOR PROPOSALS
BUSINESS SERVICES IMPLEMENTATION PLAN
COLLABORATOR AGREEMENTS

This sheet must be completed by each Collaborating Agency. Please make copies
as needed. The signature page must be signed by the authorized representative
and embossed with the corporate seal, if applicable, of eag

Collaborator. o

On behalf of my organization, | acknowledge our intent collaborate with the

Proposer (Lead Agency) in providing fenant relocation agistance ices for the City of
Los Angeles. | have read the proposal and it accurately refiec 7 's proposed
role  and commitment. The amount subcontract  is
$ 3

Legal Name of Lead Agency

Address of Lead Agency

Affix Corporate Seal

Date

Affix Corpora

Authorized Signature for Collaborator Date

Name and Position of Authorized Signatory

Telephone No. E-mail
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ATTACHMENT 10

Business Inclusion Program
Executive Summary

The Business Inclusion Program leverages the power of the internet and an existing
internet-accessible City resource — the Los Angeles Business Assistance Virtual Network
(“BAVN™) —to connect City contracting opporfunities to more businesses. Stated
generally, the Program requires that BAVN be used as the exclusive way to: (1)
advertise contracting opportunities subject to competitive bidding requirements, and (2)
document efforts by prime contractors to reach out to and evaluate potential
subcontractors. '

The Program also aims to widen participation in City contracts by taking steps directed
gpecifically at small and disabled veteran businesses. Currently, a business firm that
registers on BAVN may identify itself under categories such as certified minority
business enterprise, and certified women business enterprise. Under the new Program,
each firm will also be given the opportunity fo identify itself among three additional
categories of businesses: (1) a certified Small Business Enterprise (“SBE”™); (2) an
especially small SBE, known as a certified Emerging Business Enterprise (“EBE™); and
(3) a certified Disabled Veteran-Business Enterprise (“DVBE”). For many contracting
opportunities, City Departments are already required to direct prime contractors to reach
out to minority, women, and other business enterprises. Now outreach must also be
directed toward SBEs, EBEs, and DVBEs.

In addition, the Mayor will annually set departmental goals for small and disabled veteran
business procurement and anticipated minority and women business participation levels.
To encourage expetimentation and innovation, each department will be given discretion
in selecting the tools o reach these goals. For example, a department may wish to
impose mandatory subcontracting minimums in individual contracts. Use of such race-
and gender- neutral tools should lead to increased competition for city contracts, from not
only small and disabled veteran businesses, buf also minotity and women business
enterprises.

Advertising contracts and monitoring contractor outreach will be easier for the
Departments to accomplish, thanks to BAVN. Through a quarterty reporting system the
Mayor will in turn monitor the progress of departosents in implementing the requirements
of the Program and reaching the annual goals for small and disabled veteran business
procurement. General Managers of the departments will be held accountable for seeing
that these goals are met.

The Business Inclusion Program applies to every Department. “I)epartmenf’ refers to the
following: every Board or Commission of the City of Los Angeles, and every emploves

or officer of the City of Los Angeles, including the Purchasing A pgent of the City of Los
Angeles, who makes er enters into wmay contract or agreement for the provision of any
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goods or services of any kind or nature whatsoever for or on behalf of the City of Los
Angeles. Although they are not subject to the Program, the board of commissioners for
each of the Proprietaty Departments (Airport, Harbor, and Water and Power) should be
requested to adopt policies consistent with it.

The specific requirements of the Program are set out below.

Mandatory Use of the Los Angeles Business Assistance Virtual Network (“BAVN")
for Advertising Competitively Bid Contracts (“ Adveriised Contracts™)

Competition for City coniracts is enhanced when all contracting opportunities are posted
in one place easily accessible on the internet. Some Departments already post contracting
opporfunities on the Los Angeles Business Assistance Virtual Network (“BAVN™).
Contracting opportunities posted there are viewable by the public. Further, businesses
that register on BAVN are automatically notified by email of City contxacting
opportunities that fit their business profile. BAVN should be the one-stop shop for ali
city contracting opportunities that must be advertised.

Accordingly, every Department will utilize BAVN as the exclusive means for posting ali
opportunities for bid, requests for proposals (“RFPs™), and requests for qualifications
(“RFQs") that are subject to advertising requirernents (collectively, “Advertised
Contracts™).

Departments will implement this immediately. Each Department shall modify its existing
contracting program fo the extent such programs are inconsistent with this. The Bureau
of Contract Administration and [TA will offer training on BAVN to all Departments that
are not already familiar with i1

Mandaiory Use of BAVN for Documenting Efforts by Prime Contractors to Reach
Out To and Evaluate Potential Subeontractors '

Competition for City contracts also is enhanced when opportunities for subcontracting -
are widely disseminated and potential subcontractors are fairly evaluated.

The Office of the Mayor has long directed, through mandates to Departments advertising
certain City contracting opportunities, that prospective City contractors document efforts
to reach out to three categories of potential subcontractors. These categories are:
Minority Business Enterprises (“MBEs”), Women Business Enterprises (“WBEs"), and
Other Business Enterprises (“OBEs™), This requirement has come to be known as “Good
Faith Effori,” or *GFE.” The directive setting out the process by which compliance with
GFE is verified and scored was last updated by Exeentive Directive No. 2001-26 (“ED
2001-26”), in 2001,

Outreach under ED 2001-26 is faidy limited in scope, simed at only three categories of
firms. It is in the City’s interest to broaden subcontractor outreach to include a vadety of
small and disabled veteran businesses, including Small Business Enterprises ("SBEs"),
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Emerging Business Enterprises {“EBEs™), which are a subset of SBEs, and Disabled
Veteran Business Enterprises (“DVBEs™).

Qutreach should also be simplified. Under ED 2001-26, verifying and scoring
compl:ance has proven 1o be burdensome on Departments, a burden that weighs all the
heavier in these difficult budgetary times for the City. This burden can be eased by
revamping the existing GFE process into a more efficient pracess of “Business nelusion
- Outreach.” Prime Contractiors will be required to perform and document outreach using
BAVN. This will lighten the burden on contractors by making outreach more efficient.
It will also make it easier for the City to verify that the required outreach has been
performed. -

BAVN is well suited to facilitate and verify outreach. It already allows any business to
register {2 “BAVN-Registered Business” or “Registered Buginess”), indicate whether it is
interested in subcontracting opportunities (2 “Registered Subcontractor™), and identify
itself as a certified MBE or WBE. Further, BAVN enables any Registered Business
responding directly to the City regarding City contracting opportunities (a “Registered

rime™) 1o invite Registered Subcontractors to participate with it. These invitations are
sent electronically by BAVN. Registered Subcontraciors may also submit their bids and
proposals in response 10 these nvitations through BAVN. For each response rejected, a
Registered Prime may indicate on BAVN the yeasons. All of this activity is recorded by
BAVN and may be readily accessed by the City.

To expand outreach, the Bureau of Contract Administration and ITA will enhance BAVN
1o allow businesses to register as certified SBEs, EBEs, and DVBES, as defined by the
Burean of Contract Administration.

To meke outreach simpler, Business Inciusion Outreach will be verified as follows:
‘When evaluating the responsiveness of any bid or proposal responding to an Advertised
Contract with subconiracting requirements or opportunities (a “Prime Bid/Proposal”™),
each Department shall apply the seven (7) criteria set out below (collectively, the
“Business Inclusion Qutreach Criteria” or “BIO Criteria™):

1. The party submitting the Prime Bzdf?mposal (the “Prime Contractor™) is
registered on BAVN.

2. The Prime Contragtor atended a pre-solicitation or pre-bid meeting scheduled
by the Department to inform ali bidders or proposers of the requirements for
the proj ect for which the contract will be awarded. The Department may
waive this requirement if the Prime Contractor certifies it is informed as
those project xequirements and has participated in Czty-spﬂmnmd o City-
acpproved matchmaking event in the prior 12 months.

3. The Prime Contractor has identified the minimum number, a8 determined by
the Department, of specific items of work that will be performed by
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subconiractors. This will ensiwe an opportunity for subcentractor
participation among MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs.

4. The Prime Contractor has notified the minimum ttumber, as determined by the
Depariment, of MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs of
subcontracting opportunities utilizing BAVN.

5. All nefifications must be provided utilizing BAVN, and made not less than 15
calendar days prior to the date the Prime Bid/Proposal is required to be
submitied. In all instances, the Prime Contractor must document that
invitations for subcontracting bids were sent to available MBEs, WBEs,
SBEs, EBEs, DVBEs, and OBEs for each item of work to be performed. Each
solicitation notification shall include information about the availability of
plans, specifications, and requirements for the selected subcontracting work.
Each notification shall also include an offer of agsistance in obtaining bonds,
lines of credit, and insurance required by the Department or Prime Contractor.

6. The Prime Contractor has responded to every unsolicited offer sent by a
Registered Subcontractor using BAVN.

7. The Prime Contractor has evaluated in good faith bids or proposals submitted
by interested MBEs, WREs, SBEs, EBEs, DVBEs, and OBEs, Bidders and
proposers must not unjustifisbly reject as unsatisfactory a bid or proposal
offered by a Registered Subconiractor, as determined by the Department. The
Prime Contractor must submit a list of all subcontractors for each item of
work, including doliar amounts of potential work for MBEs, WBEs, SBEs,
EBEs, DVBEs, and OBEs, and a copy of any and all bids or proposals
received. This list must include an explanation of the evaluation that lead to
the bid or proposal being rejected and the explanation must have been
communicated to the subcontractor using BAVN.

The Mayor’s Office of Economic and Business Policy may waive the Business Inclusion
Outreach Criteria requirement if the Prime Coniractor is a certified 8BE, EBE, or DVBE.

Exempt from the Business Inclusion Outreach Criteria is any Prime Bid/Proposal for
which use of BAVN wouid be barred by federal faw, including any contract or grant
condition imposed by the federal government,

The Business Inclusion Outreach Criteria are to be applied on a pass/fail basis, That is, a
Prime Bid/Proposal must fully satisfy each of the Criteria to be deemed responsive.
Fatlure to satisfy fully any one of the BIO Criteria will result in the Prime Bid/Proposal
being deemed non-responsive. No partial credit is to be awarded.

Implementation of this Program should lead to greater participation in City contracts by
small; minority, and women business enterprises. Departments may, on individual
contiacts, anticipate certain levels of participation by these types of firms. In no case,
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however, shall a Department deny award of a contract to a Prime Contractor who satisfies
the BIO Criteria solely because the Prime Contractor failed to meet the anticipated levels
of participation of MIBEs and WBEs.

BAVN is meant to be a tool for use by Departmental staff, not a substitute for staff
review. Further, nothing in the Business Inclusion Program is intended to restrict the
discretion of the Department to reject all bids or proposals in accordance with provisions
of the City Charter and Administrative Code.

Establishment of a Program for Small and Disabled Veteran Business Procurement

Competition for City confracts is enhanced when all segments of the business community
have a real opportunity to participate. Steps will be taken fe increase the participation by
small and disabled veteran businesses. Use of additional race- and gender- neutral tools
shouid lead to increased competition for City contracts from a wide variety of
businesses—mnot only small and disabled veteran businesses, but also minerity and
wornen business enterprises.

Goals for small and disabled veteran business participation in City contracting should be
established and, as part of a continuows review process, petiodically revised to ensure that
they are both realistic and aggressive. Information about what is working to meet those
goals and what is failing must be shared across City departinents.

The Burean of Confract Administration (*BCA”) has already been involved in setting
goals and sharing information. To strengthen these efforts on an ongoirlg basis, it is
recommended that the Mayor establish a Small and Disabled Veteran Business
Procur¢ment Advisory Committee (“Advisory Committes™). The Advisory Committee
will be co-chaired by the heads of the Mayor’s Office of Economic and Business Policy
and the BCA, or their designees. Other members will include the Purchasing Agent or
his or her designee, and others to be designated by the Mayor. It is recommended that
that the Mayor invite the Manager of Procurement at the Los Angeles World Airports, the
Birector of Supply Chain Services at the Los Angeles Department of Water and Power,
and the Director of Contracts and Purchasing at the Port of Los Angeles fo join the
Advisory Committee, after their respective board of comurissioners adopts rules and
procedures consistent with the Business Inclusion Program.

On an annual basis beginning February 1, 2011:
1. the Bureau of Contract Administration will recommend to the Mayor the
criteria for certifying businesses as Small Business Enterprises ("SBEs™),
Emerging Business Enterprises ("EBEs”), and Disabled Veteran Business
Enterprises (“DVBEs™) as appropriate; and

2. the Advisory Committes will recommend to the Mayor annual goals for
SBE, EBE, and DVBE pagticipation in City contracts for each Department
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(“Procurement Goals™) and anticipated MBE and WBE participation
levels,

On a quarterly basis beginning July 1, 2011, the Advisory Comumittee will yeport to the
Mayor on progress toward achieving the Procurement Goals and what tools are working
toward achieving them.

Departmental Action, Monitoring, and Accountability

Competition for City contracts is also enhanced when programs instituted to that end are
monitored and those responsible for implementing them are held accountable and take
action. Each Department and the Advisory Committee will play an important role.

Each Department will report to the Advisory Committee on a quarterly basis. The report
should indicate whether the Department has complied with the requirements of the
Business Inclusion Program. This should address the Depariment’s use of BAVN for
Advertised Contracts and for documenting efforts by prime coniractors to reach ont to
and evaluate potential subcontractors. It shoukl also state whether the Department’s
Procurement Goals have been met, and describe the steps that have been taken toward
reaching them. This report should further state the Department’s progress in achieving
anticipated levels of participation for women and minority owned businesses including
the number and dollar value of conteacts awarded or completed. These quarterly reports
should be made readily available to the public,

This Program aims to expand opportunities for qualified and responsible contractors. The
City's existing Contractor Performance Evaluation Ordinance already requires
Departments fo contribute to databases on contractor performance. Full compliance with
this Ordinance by each Department will help all Departments identify and avoid
contractors that have served the City poorly, as well as help keep track of the amount of
contracting dollars actually received by the various categories of confractor businesses
wdentified in the Business Inclusion Program.

The steps taken to reach the Procurement Goals wilt be chosen by each Department.
Merely by extending contracting epporhunities to all businesses, it is expected that more
of these contracting opportunities will be secured by small and disabled veteran
businesses. Experimentation and innovation are encouraged. Accordingly, beyond the
steps already described in this Business Inclusion Program, no detailed directions should
be issued. In reaching its assigned goal, every Department will enjoy flexibility and
discretion 1o choose the tools best suited 1o i.

Commensurate with the importance of increasing competition for City contracts through
this Program, the Mayor's assessment of the performance of each Department’s General

Manager should be partially based on compliance with the Business Inclusion Program
and success at meeting the Procurement Goals.
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ATTACHMENT 11

CITY OF LOS ANGELES

- LIVING WAGE ORDINANCE
{Los Angeles Administrative Code Section 10.37 et seq.)

1. What is the Living Wage Ordinance?

The Living Wage Ordinance (LWO) requires employers who have agreements with the
City to pay their employees at least a minimum “living wage" and to provide certain
benefits. 1f the agreement is subject to the LWO, the employer must do the following:

o

Pay employees working on the subject agreement a wage rate that is at least
egual to the “living wage” rate. The “living wage” is adjusted annually and
becomes effective July 1 of each year. Employers can obiain information about
the living wage rate currently in sffect by going io Department of Public Works,
Bureau of Contract Administration, Office of Contract Compliance (OCC) website
at www.bea lacity.org.

Provide employees with at least 12 paid days off per year for sick leave,
vacation, or personal necessity; and at least 10 unpaid sick days off per year.
Tell employees who make less than $12.00 per hour that they may qualify for the
federal Eamed Income Tax Credit and provide them with the forms required to
apply for the credit.

Cooperate with the City by providing access to the work site and to payroll and
related documents so that the City can determine if the employer is complying
with the LWO.

Pledge to comply with federal laws prohibiting an employer from retaliating
against employees for union organizing.

Not retaliate against any employee who makes claims about non-compliance
with the LWO.

2. When was the Ordinance adopted?

The LWO was adopted in May, 1997 and amended in January, 1899.

3. What types of agreements are subject to the Ordinance?

Generally, the LWO covers the following types of agreements:

-]

An agreement in an amount over $25,000.00 and for at least three months in
which an employer will provide services to or for the City.

An agreement for the lease or license of City property if the service being
perfarmed on the property is somaething that City employees would otherwige do.
An agreement for the lease or license of City property that is in a location where
a substantial number of the general public might visit.

An agreement in which the City gives financial assistance for the purpose of
prometing economic development or job growth.

An agreement in which the City determines that applying the LWO wauld be in
the best interest of the City.

Living Wage Qrdinance Sumimary — 0508 Page 1
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4. Is an agreement subject to the LWO if it was entered into before May, 19977

Agreements executed after May, 1997 are subject to the LWO. An agreement entered
into before May. 1987 may become subject to LWO if it is later amended or modified in
order to add time or money to the original agreement.

5. Are there any requirements that would apply to an employer who does not have
an agreement with City that is subject to the LWO?

All employers are required to comply with the LWQO’s prohibition against retaliation, even
if the employer doos not have an agreement with the City that is subject to the
Ordinance.

6. Are all employees covered by the Ordinance?
Intentionally left blank 8/18/06

7. Are an employer's subcontractors subject to the requirements of the
Ordinance?

A subcontractor may be covered by the Crdinance if the subcontractor performs work
on the subject agreement. If so, the subcontractor must also comply with the
requirements of the LWO, including all reporting requirements. The prime contractor is
responsible for the making sure that the subcontractor complies with the LWO.

8. What happens if an employer is found to be in violation of the Ordinance?

Payments due may be withheld. Also, the employer may be deemed to be in material
breach of the agreement. When that happens, the City may take the following steps:

« Terminate the agreement and pursue all available contractual remedies.

e Debar the employer from doing business with the City for three (3} years or until
all penalties and restitution have been fully paid, whichever occurs last.

e Bring a lawsuit against the employer for all unpaid wages and health benefit
premiums and/or seek a fine of up to one hundred dollars ($100.00) for each day
the viclation remains uncorrected.

8. What if a subcontractar is found to be in violation of the Ordinance?
Because the prime contractor is responsible for making sure that all its subcontractors

comply with the LWQ, the sanctions listed in answer #8 may be applied to the prime
contracter if the subcontractor does not correct the violation(s).
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10. What can an employee do if an employer is in violation of the Ordinance?

The employee can submit a complaint to the Office Contract Compliance which will
investigate the complaint. Also, the employee can bring his or her own lawsuit against
the employer for:

s Back pay for falling to pay the correct wages or correct health benefit premiums.

e Reinstatement and back pay for retaliation.

¢ Triple the amount of the back pay that is owed if the violation was found by the
court to be willful.

11. Are there any exemptions available under the Ordinance?
An employer may apply for an exemption based on the following categories:

» Service agreements that are less than 3 months g1 $25,000 or less.

s Agreements for the purchase of goods, property, or the leasing of property (with
City as the lessee).

« Construction contracts that do not meet the definition of a service agreement,
Employees who are required to have an occupational license in order to provide
services to or for the City are exempt.

e Employers who are party to a collective bargaining agreement (CBA) that has
language stating that the CBA shall supersede the LWO.

¢ Financial assistance recipients who meet the requirements stated in Section
10.37.1(c) of the LWO.

« Employers (contractors, subcontractors, financial assistance recipients}
organized under {RS Code, Section 501(c}{3) whose chief executive officer’s
hourly wage rate is less than eight times the hourly wage rate of the lowest paid
worker are be exempt. However, this exemptior does not apply to child care
workers.

¢ Lessees or licensees who have no more than a total of seven employees and
who have annual gross revenue of less than $440,792 (effective July 1, 2008).
The qualifying annual gross revenue is adjusted every July.

* One-person confractors, lessees, licensees or financial assistance recipients who
employ no workers.

= Agreements that involve other governmental entities.

12. Who is responsible for the administration and enfercement of the Ordinance?
The Department of Public Works, Bureau of Contract Administration, Office of Contract
Compliance, located at 1149 S. Broadway Street, 3" Floor, Los Angeles, CA 90015,

For additional information, please call (213) 847-1822, or go to the Office of Contract
Compliance website at hitp//www bea.lacity.org.
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LW-13

LWO -DEPARTMENTAL EXEMPTION APPLICATION
EXEMPTIONS THAT REQUIRE AWARDING DEPARTMENT APPROVAL

This application for exemption must be submitted along with your bid or proposal fo the
AWARDING DEPARTMENT. iNCOMPLETE SUBMISSIONS WILL BE RETURNED.

Los Angeles Administrative Code 10.37, the Living Wage Ordinance (LWO), presumies afl City contractors {including semvice
contractors, subcontraciors, financial assisiance recipients, lessees, licensees, sublessees and sublicensees) are subject to the

EWO unless an exemplion applies.
S T T ~TO BE FILLED OUT 8Y THE CONTRACTOR: - -

1. Company Name: Phone Number:
2. Company Address:
3. Are you a Subcontractor? [lyes [J No B YES, state the name of your Prime Contratior:

4.Type of Service Provided:

o EXEMPTION INFORMATION: - 0o

CHECK OFF ONE BOX BELOW THAT BEST DESCRIBES THE TYPE OF EXEMPTION YOU ARE APPLYING FGR AND ATTACH
THE SUPPORTING DOCUMENTATION LISTED ON THE RIGHT:

EXEMPTION SUPPORTING DOCUMENTATION REQUIRED

{71 501{c)3) Non-Profit Organizations: 1. ATTACH & copy of your 501(c)(3) letter from the IRS.
= A corporation organized under 5014c){3) of the IRS Code 2. ANSWER the following questions:

qualifies for an exemption from the LWO i the highest paid A. STATEth .
y ; ; . e hourly wage of HIGHEST paid employee
employee makes tess than gight timas the hourly wage of in the organization: $

the lowes! paid employee. ;
: . B. STATE the hourly wage of LOWEST paid employee
* The exemption is valid for all emplovees except Child Care in the organization: $

Waorkers, .
= Therefore, even if a 501{c}{3} organization meets the C. MULTIPLYBby8:$ 0
salary test, Child Care Workers performing work on the 3. Based on Question 2 above, IS A less than C7
City agreement must still be provided with the LWO [iyes ONO
required wage and time off benefils. If NO, your company Is NOT eligikle for an exemption.
»  Under the LWO's Rules and Reguiations, a Child Care If YES, sign and submit this application for final approval.
Worker is an empioyee “whose work on an agreement » ¢
inveives the care of supervision of children 12 vears of 4. XV\;E’I(;“S:%S;Sgr{rs():m?ri:i::;%:v&?;efglg::n(:eeﬁtn’f dy the
age and under.” [ YES T NO
»  This is read broadiy so that the term would include, for 5. FHI & Submit LW-18 Subcontracior Information Form

exarnple, tutors working with children 12 or under,

"] one-Persen Contractors: Contractors that have no
employees are gxempt from the LWOQ. I you have employees Fiil and Submit the LW-18 Form.
in the future, you must comply with the Ordinance.

| declare under penalty of periury under tire laws of the State of California that: {1) | am autharized to bind the enfity listed above; (2 the
information provided en this form is true and correct to the hest of my knawledge; and {3} the entity qualifies far exemption from the LWO on
the basis indicated above, By sighing below, | further agree that should the entity listed above cease to gualify for an exerplion beeause of a change
in satary structure, non-profit status, the hiring of employees, or any ofhier Teason, the entity vill notify the Awarding Department and the OCC of such
change and comply with the LWO's wage and time off requirements,

Print Name of Persen Completing This Form Signature of Person Completing This Farm

Titie Phone # [ate

ANY APPROVAL OF THIS APPLICATION EXEMPTS ONLY THE | ISTED CONTRACTOR FROM THE LWO DURING THE PERFORMANCE OF
THIS CONTRACT, A SUBCONTRACTOR PERFORMING WORK ON THIS CONTRACT I8 NOT EXEMPT UNLESS THE OFFICE OF CONTRACT

COMPLIANCE HAS APPROVED A SEPARATE EXEMPTION FOR THE INDIVIDUAL SUBCONTRACTOR,
ST AR _AWARDING DEPARTMENT USE ONLY: "~

Dept: Dept Contaet Cantact Phoney Comract#:
Apgraved f Not Approved - Reason:
By Anaiyst: Drate
Form QCCALW-13, Rev, 06103 QOFFICE OF CONTRACT COMPLIANCE, EEQE SECTION: (213) 842-2625
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LW-10

LWO - OCC NON-COVERAGE/EXEMPTION APPLICATION
OCC DETERMINATION/APPROVAL REQUIRED

This application for non-coverage/exemption must be submitted by the Contractor along with its
hid or proposal to the AWARDING DEPARTMENT. Awarding Departments may also apply for an

exemption for OCC approval. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
iLos Angeles Administrative Code 10.37, the Living Wage Ordinance (LWO), presumaes all City contractors {including service
contractors, subcontraclors, financial assistance recipients, lessees, licensees, sublessees and sublicensees) are subjectto the

LWO untess an exemptxon applles
. CON?RAGTOR INFORMATION:

1 Company Name: Phone Number
2. Company Address:
3. Are you a Subcontractor? [JYes [[] No If YES, state the name of your Prime Confractor:

4 Type of Serwce Prowded

T NON-COVERAGE INFORMATION: ' Ee
70 BE REQUESTED BY AWARDING DEPARTMENTS OR CONTRAGTORS

. REOUEST FOR NON-COVERAGE DETERMINATION SUFPORTING DOCUMENTATION REQU!REI}

[} Per Section10.37.13 of the LWO, confractors may | A detafled memorandum explaining the basis of the request,
request a determination of non-coverage on any basis | which may include, but is not limited to: the terms of a city
allowed by this adicle, including, but not limited 1o non- | financial assistance agreement, purpose of the confract,
coverage, Jor failure to satisfy definition of “City financial | location, and work performed. OCC may request further
assistance recipient”, “public leaseficense®, or “service | information to issue a determination.

contraci”

- EXEMPTION INFORRATION: -

CHECK OFF ONE BOX BELOW '{HAT BEST DESORIBES THE TYPE OF EXEMPTION YOU ARE APPLYING FOR AND ATTACH THE
SUPPORTING DOCUMENTAT!ON LISTED ON THE RIGHT:

~TO BE REQUESTED BY AWARDING DEPARTMENTS ONLY -

EXEMPTION SUPPORTING DOCUMENTATION REQUERED

L] Grant Funded Services, provided that the grant funding Provide a copy of grant-funding agency’s determination to the OCC.
agency indicates in wiiting that the provisions of the Ordinances

should not apply.
SR = TOBE REQUESTED BY CONTRACTORS ONLY

. EXEMPTIGN SUPPORTING DOCUMENTATEON REQU!RED

{1 Collective bargaining agreement with supersession | A copy of the CBA with the superseding language clearly
language - (LAAC 10.37.12): Contractors who are party to a | marked

collective bargaining agreement (CBA) which contains OR

specific language indicating that the CBA will supersede the | A letter from the union stating that the union has agreed to
LWO may receive an exemplion as to the employees | allow the CBA to supersede the LWO.

covered under the CBA,

[] Occupational ficense required - (LAAC 10.37.1(f)): Only | A listing of the employees required fo possess occupational
the individual employees who are required to possess an | licenses 1o perform services to or for the City

Occupationat license to provide servicas to nrfor the City are AND

exempt, Copies of each of these employees’ occupational ficenses.

By signing, the contractar cerifies under penalty of perury under the laws of the State of California that the information subritted in
support of this application Is true and correct 1o the best of the contractor's knowiedge.

Print Name of Persan {Cantracior) Comgleting This Form Signature of Person (Cortractar) Campieling This Form

Title Phone # Date
ANY DETERMINATION/APPROVAL IS APPLICABLE GNLY TO THE LISTED CONTRACTOR FROM THE LWO DURING THE PERFORMANCE
OF THIS CONTRACT. A SUBCONTRACTOR PERFORMING WORK ON THIS CONTRACT IS NOT EXEMPT UNLESS THE OFFICE OF
CONTRAC‘? COMPLiANCE HAS APPRO\/ED A SEPARATE APPLICATION FOR THE INDIVIDUAL SUBCONTRACTOR

—AWARDING DEPARTMENT USE ONLY:

E&em:_ Dem comact' Gontact Phane: Contrast #:
3 s : : QCe LUSE ONLY: o o o
ﬁppmvedmomppmued Reamn
| By Q0 Anaiyst Date:
Form OCELW.10, Rev, 11109 QEFICE OF CONTRACT COMPLIANGE, EEQR SECTION: {213) 847-2625
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ATTACHMENT 12

CHILD SUPPORT ASSIGNMENT ORDERS ORDINANCE

orpINanct no. 172401

An ordinance to require contractors and subcontractors
to comply with federal employments rqporting requirements and Wage
and Barning Assignment Orders and to acknowledge the City’s
practice of cooperation with the District Attorney’s enforcement
efforts to collect child support owed by City employees.

THE PEOPLE OF TEE CITY OF LOS BNOELES
) DO ORDAIN AS FOLLOWS:

Se¢. 1. Section 10.10 is hereby added to the Los Angeles
Administrative Code to read as follows:

Sec. 10.10 Child Support Assigument Orders
a. Definitions

1. Awarding Mithority neans a subordinate or component
sntity or person of the City (such as a City department or Board
of Commissioners)that has the authority te enter inte a contract
or agreement for the provision of goods or services on behalf of
the City of Los Angeles.

2. Contract means any agreement, franchise, lease or
concession including an agreement for any occasional professional
or technical personal services, the performance of any work or
service, the provision of any materials or supplies, or the
rendering of any service to the City of Los Angeles or to the
public which is let, awarded or entered intoc with, or on behalf
of, the City ¢f Los Angeles or any awarding authority thereof.

3. Centractor means any persen, firm, corperation,
partnershlp or any combination thereof which submits a bid or
proposal or enters inte a contract with any awarding authority of
the City of Leos Aageles.

4, Bubecontractox means any person, firm, corporation,
partnership or any combination thereof who enters inte a contract
with & contractor to perform or provide a pertion of any esntract
with the City.

5. Principal Owner means any person who owns an
interest of 10 percent or more in a contractor or subcontractor
as defingd herein.
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B, Mandatory Contract Provisions

Every contract that is let, awarded or entered into
with or on behalf of the City of Los Angeles shall contain a
provision obligating the contractor or subcontracter to fully
comply with all applicable State and Federal employment reporting
reguirements for the contractor or subcontractor’s employees.
The contractor or subcontractor will also be required to certify
that the principal owner({s) thereof are in compliance with any
Wage and Earnings Assignment Orders and Notices of Assignment
applicable to them personally, that the contractor or
subcontractor will fully comply with all lawfully served Wage and
Earnings Assignment Orders and Netices of Assignments in
accordance with California Family Code §§5230 et seq. and that
the contractor or subcontractor will maintain such compliance
throuwghout the term of the contract.

Failure of & contractor or subeontractor to comply with
all applicable reporting requirements oz to implement lawfully
served Wage and Earnings Assignments or Notices of Assignment or
fallure of the principal owner(s) to comply with any Wage and
Earnings Assignments or Notices of Assignment applicable to them
personally shall constitute a default under the contract. Failure
of the contractor or subcontractor or principal owner thereof to
cure the default within 90 days of notice of such default by the
City shall subject the contract to termination.

¢, Notice to Biddars

Each awarding authority shall be responsible for giving
notice of the provisions of this ordinance to those whe bid on,
or submit proposals for, prospective contracts with the City.

d. Current Contracter Compliance

Within 30 days of the operative date of this ordinance,
the City, through its operating departmenis, shall serve upon
existing contractors a written reguest that they and theiy
subcontractors (if any) comply with all spplicable State and
Federal employment reporting requirements for the conkractor and
subcontractor’s employees, that they certify that the principal
ownex{s) of the contractor and any subcontractor are in
compliance with any Wage and Earnings Assignment Crders and
Notices of Assignment applicable to them persenally, that the
contractor and subcontractor will fully comply with all lawfully
served Wage and Earnings ARssignment Orders and Notices of
Assignments in accordance with California Family Code $§§5230 et
#eq. and that the contractor and subecentractor will maintain such
compliance throughout the term ¢f the contract.

“
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2. City's Compliance with California Family Code

The City. shall maintain its compliance with the
provisions of California Family Code §§5230 et seg. and all other
applicable law regarding its obligations as an employer to
implement lawfully served Wage and Barnings Assignments and
Notices of Assignment.

f. Report of Employees’ Names to District Attorney

1. The City shall maintain its current practice of
assisting the District Attorney’s support enforcement activities
by annually reporting to the Los Angeles County District Artorney
the names of all of its employees and retirees so that the
District Attorney may identify those employees and retirees
subject to Wage and Earnings Assignment Orders and Notices of
Agsignment and may establish court orders for support, where
appropriate. Should the District Attorney so reguest it, the
City will provide such information on a more frequent basis.

2. All applicants for employment with the City of Los
Angeles will bhe asked to acknowledge their responsibility to
comply with any court-ordered support obligationhs and will be
advised of the City's practice of assisting the District Attorney
as described in the provisions of subsection £.1., above.
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ATTACHMENT 13

FIRST SOURCE HIRING ORDINANCE

ORDINANCE NO. 1782 81

An ordinance amending Los Angeles Administrative Code to add a new
Division 10, Chapter 1, Article 18 {o establish a program that requires service
contractors who hire new employees to perform work on a City contract to seek
employee references through referrals from the City and other agencies interested in
training and finding employment for the traditionally unemploved or under-employed.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. A new Article 18 is added 1o Chapter 1 of Division 10 of the Los
Angeles Administrative Code to read:

CHAPTER 1, ARTICLE 18
FIRST SOURCE HIRING

Sec. 10.44. Purpose.

The City awards many contracts to private firms to provide services to the public
and to City government. The City also provides grant and loan funding to others for the
purpose of economic development or job growth. The City expends grant funds under
programs created by the federat and state governments, which promote the goals
established for those programs and similar goals of the City. The City intends that the
policies underlying this article serve to guide all of these expenditures to the extent
allowed by the law.

City service coniracts are subject to the City's Living Wage ordinance and
provide covered workers with substantially greater wages and benefits than otherwise
required by law. in addition, having the opportunity to work on a City contract afferds
workers vaiuable experience that can be used to garner future employment. The City
has an interest in expanding the fleld of competent service workers 1o address the
problems associated with a significant local unemployed, under-employed and unskilled
workforce. The City serves this interest by expanding the opportunities that workers
have to be referred for employment by City contractors.

The inadegquate compensation often paid to service workers who are not subject
to the City's living wage requirements {zils to provide those workears with resources
sufficiant to afford life in Los Angeles. Further, there are many unemployed and under-
employed service workers who are interested in performing work on City contracts,
Young people constifute a significant partion of the unemployed and undsr-employed.
Exparience indicates that unemployment and under-employment contribute to
devastating social burdens inciuding a sustained, large population of unskilled workers,
increased orime and increased need for costly social sarvices. The City, as a principal
provider of social support services, has an interest in prometing an employment
enviranment that protecis sush limited resources. In creating a program that helps link
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Contractors with potential service workers, the City setves this interest and provides
greater opportunities for employment on service confracts. To further serve this
interest, the Library Department and the Department of Recreation and Parks are
encouraged to adopt policies consistent with this article.

Sec. 10.44.1. Definitions.
The following definitions shall apply throughout this article:

“Awarding Authority” means any subordinate or component entity or person of the
City, such as a departiment or Board of Commissioners that has the authority to award
or enter into any a Contract (as defined below). This shall not include any depariment
that has control of its own funds or the Community Redevelopment Agency.

“CDD" means the City Community Development Depariment's Workforce
Development System.

“City” means the City of Los Angeles, a municipal corporation, and all City Awarding
Authorities.

“Contract” means a confract, which is in excess of $25,000 with a term greater than
fhree months, awarded to a Contractor by the City or by a Loan or Grant Recipient
primarily to furnish services to or for the City or the Loan or Grant Recipient. This shall
not include construction contracts for a public work of improvement.

"Contractor” means any Person that enters into a Contract with the City or a Loan or
Grant Recipient.

“Designated Administrative Agency” or “DAA” means the Department of Public
Works, Bureau of Contract Administration, who shali bear administrative responsibilities
under this article.

“Loan or Grant Recipient” means any person who receives from the City 2 qualifying
grant or loan for economic development or job growth expressiy articulated and
identified by the City.

“Person” means any individual, proprietorship, partnership, joint venture, corporation,
Limited Liability Company, trust, association, or other entity that may employ individuals
or enter into contracts.

“Referral Resources” means any resource used to locate new amployees considerad
for employment under this article. Referral Resources shall include Trade Unions,
Community Based Qrganizations, City Work S8ource Centers and any other resources
approved by CDD,
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“Subcontractor” means any person that enters inte a contract with a Contractor or
Subcontractor to assist in performing the services to the City or the Loan or Grant
Recipient.

Sec. 10.44.2. First Source Hiring Procedure.

(2) Before executing a Contract, each Awarding Authority shall receive from the
Contractor and provide to the DAA a list of anticipated employment opportunities that
Contractor and its Subcontractors estimate they will need to fill in order to perform the
services under the Coniract. The list shall include:

(1} The number of anticipated employment opportunities throughout the
term of the Contract; and

{2) The job title and description of each anticipated employment
oppotiunity; and

{3) The basic qualifications necessary for each anticipated employment
opportunity; and

(4) The number of anticipated hires made subject to the Service Contract
Worker Retention Ordinance.

(b) During the term of the Contract, Contractor shail:

(1) Atleast seven business days prior fo making an announcement of a
specific employment opportunity, provide nofifications of that employment
opportunity to the CDD, which will refer individuals for interview,; and

(2) Interview qualified individuals referred by Referral Resources; and

{3) Prior fo filling any employment opportunity, the Contractor shall inform
the DAA of the names of the Referral Resources used, the names of the
individuals they referred, the names of the referred individuals who the
Contractor or Subcontractor interviewed and the reasons why referred individuals
were not hired.

(c) Managerial, supervigory or confidential positions shall not e sublect to this
article,

(d) Positions requiring professional licenses to perform the Contract shall not be
subject to this article.
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Sec. 10.44.3. City Loan or Grant Recipients,

(&) A City Loan or Grant Recipient is subject to this article if the loan or grant is
for economic development or job growth, is in an aggregate amount that exceeds
$25,000 and either:

{1) The loan is provided at an interest rate below the applicable federal
rate as used in 26 U.S.C. Sections 1274(d), 7872(f) at the time the Contract is
execuied, or

{2) The loan is at or above the applicable federal rate but the loan
provides a mechanism for forgiving the interest.

(b} Inthe event that the applicable federal rate falls below the rate at which a
City Loan is provided during the term of the Contract, the Awarding Authority may
request the DAA to waive the requirements of this arficle.

Sec. 10.44.4. Compliance with the Service Contractor Worker Retention
Ordinance.

Where applicable, Contractor shall first comply with the Service Contractor
Waorker Retention Ordinance, Administrative Code Section 10.36 ef seq., as amended
from time to time,

Sec. 10.44.5. Designation of a Liaison.

Prior to execution of the Contract, Contractor shali provide the City with the name
and contact information of the liaison designated to work with the DAA o implement this
article.

Sec. 10.44.6. Transfer and Promotion.

This article does not prevent a Contractor from filling job vacancies or newly
created positions by transfer or promotion of its existing staff.

Sec, 10.44.7. Administration.

{(a) The DAA shall promulgate rules and regulations to assure efficient
implementation and enforcement of this article.

(b} The DAA may delegate duties to other City depariments and provide for the
manner in which exemptions from this article are approved and documented.

{c} The DAA shall develop the forms 1o be used by the Awarding Authorities
toward implementing this article.
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{d) The DAA may establish rules and guidelines governing pre-interview
screening of individuals referred under this article.

(&) The DAA shall investigate alleged violations of this article and monitor
compliance with this article.

{fy The DAA may establish by regulation provisions under which the DAA may
exempt a Contractor from the requirements of this article for specific employment
opportunities.

{8} The DAA shali report to the Ad Hoc Committee on Gang Violence and Youth
Development quarterly for one year after the ordinarnice is adopted. After the first year,
the frequency of reporting requirements shali be determined by the DAA, or as
otherwise instructed by City Council,

Sec. 10.44.8. Enforcement.

If the DAA determines that a Contractor has violated this article, the DAA may
recommend that the Awarding Authority take any of the following actions:

{a) Document the determination in the Awarding Authority’s Contractor
Evaluation required under Los Angeles Adminisfrative Code Section 10.39 ef seq.; and

{b)} Reguire that the Confractor document the determination in each of the
Contractor's subsequent Contractor Responsibility Questionnaires submitted under Los
Angeles Administrative Code Section 10.40 ef seq.; and

(¢} Terminate the Contract.

The Awarding Authority may pursue any tights and remedies available by law.

Sec. 10.44.9. Exemptions.

Upon request of the Awarding Authority, the DAA shali determine whether a
Contract is exempt from this articie because any of the foliowing is applicable;

{a) Coniracts where the provisions of this article conflict with federal or state law.
(b) Contracts with another governmenial entity.

(c) Contracts where the provisions of this article would confiict with federal or
state grant funded contracts, or conflict with the terms of the grant or subvention.

{dy Contracts awarded under urgent or emergency circumstances.

(e) Contracts entered into pursuant to Charer Section 371(e)(7).
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{f) Contracts where the services are available only from a single source.

(g} Contracts that involve the investment of frust monies, bond proceeds or
agreements relating to the management of these funds, indentures, security
enhancement agreements (inciuding, but not limited to, liguidity agreements, letters of
credit and bond insurance) for Cily tax-exempt and taxabie financings, deposits of City's
surplus funds in financial institutions, the investment of City monies in competitively bid
investment agreements, the investment of City monies in securities permitted under the
California State Government Code or the City's investment policy, investment
agreements, repurchase agreements, City monies invesled in U.S. government
securities or pre-existing investment agreements.

(n) Contracts involving City monies if the Treasurer or the City Administrative
Officer finds that failure to enter into the Contract will violate his or her fiduciary duties
and cause the City to incur a financial loss or forego a financial benefit.

{iy City Loans or Grants funded from the proceeds of a bond issuance, tax
credifs or tax increment financing.

Sec. 10.44.10. Application of this Article.

This article is applicable o Contracts and amendments to Confracts entered into
after the rules and reguiations have been promulgated by the DAA

Sec. 10.44.11. No Third Party Beneficiary.

This article does not create beneficial interests in any person who is not a party
to the Contract. '

Sec. 10.44.12. Coexistence with Other Available Relief for Specific Deprivations
of Protected Rights.

This atticie shall not be construed to limit a person’s right to bring legal action for
violation of other laws.

Sec. 10.44.13. Intentional Violation. If the DAA determines that a Contractor
intentionally violated the ordinance or used hiring practices for the purpose of avoiding
this aricle, the determination must be documented in the Awarding Authority’s
Contractor Evaluation, required under Los Angelas Administrative Code Section 10.28
ef seq., and must be documented in each of the Contraciors subsequent Contractor
Responsibility Questionnaires submitted under Los Angeles Administrative Code
Section 10.40 et seq. This measure does not limit the City's autharity to act under this
article,
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Sec. 10.44.14. Severabhility.

If a court of competent jurisdiction finds any provision of this arficie invalid, the
remaining provigions shall remain in full force and effect.

NOTE; There is an ordinance pending to change the administration of the
City’s Workforce Development System and approval of referral resources to
the Economic Development Department (EDD).
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ATTACHMENT 14

City of Los Angeles
l.os Angeles Housing and Community investment Department

Technical Assistance Request Form

RFP — Tenant Relocation Assistance Services

This form can be returned by fax fo Constant Mok at (213) 808-8818 o t'UrnedE':E‘)y mail fo:

City of Los Angeles
Los Angeles Housing and Community Investmen
Rent Stabilization Division-Tenant Relocation Assistance Serv
1200 W. 7" Street, 8" Floor

Los Angeles, CA 90017

Agency Name:

Contact Person: Titte:

Address:

Phone No.: Fax No.:

E-mail;

Question (please reference page number from RFP in your question): DATE:

Answer:

Date Received;

Date Answered: Answered by:
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