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AGREEMENT
BETWEEN THE CITY OF LOS ANGELES

AND AMERICAN SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS (ASPCA)

FORTHE OPERATION OF THE SPAY/NEUTER CLINIC AT
THE SOUTH LOS ANGELES ANIMAL CARE CENTER

To City Agreement Number X

THIS AGREEMENT ("Agreement") Is entered Into as of DATE and will be effective on the date
the Office of the City Clerk attests this Agreement ("Executiqo pate"), between the City of Los
Angeles ("City"), a municipal corporation, acting by and, thrpugh the Department of Animal
Services ("Department"), the Department of General S!jrVi~s ("GSD"), and American Society
for the Prevention of Cruelty to Animals (ASPCA) Which is authorized to do business in the
State of California, with regard to the following: .' '"

. .

WHEREAS, the Department desires connactor.tc continue to providlj spay/neuter surgeries
and related services at the South Los Angeles Animal Care Center Spay/Neuter Clinic ("Clinic");and ...., ..

WHEREAS, the Contractor was selected pursuant to ~ Heq~~st for proposal~\"RFP") issued by
the Department on October 4, 201?tQ; solicit sUchSljrVlces, and Contractor submitted a
proposal in response to the RFP, metJner!jqlJirements,ilnd was awarded this Agreement by
the Animal Services Board of Commissi().ners("Bqard") on Depember 10, 2013, and approved
by the City Council on DATE, for a three~year contract, renewabl!j at the City's sole discretion
for up to three additional. Years,1Qr a period of up to .slx ye€\rs (CF #X); and

WHEREAS, the cont~~or will provide spay/ne\lter services for Care Center cats, dogs, and
rabbits (as needed) that-are adopted from the . Care Center as well as to pets owned by
qualifying residents near or.inJhe)"osAngeles area; and

WHERJ;,A.S,6~~r~tll1g the Clifli~~iII ~ntin~eto. a~gment the Department's ability to provide
spay/neuter services to adopters and residents in Los Angeles and benefit the public; and

WHEREAS, the Contractor wllll!!ccept the fees for spay/neuter surgeries listed herein; and

WHEREAS, G~D provides real estate asset management and related building maintenance and
repair services for the City's real property; and the Department provides services related to the
care and welfare of animals In the City of Los Angeles, and administers agreements related to
providing said services. .

NOW THEREFO~E,· In consideration of the above premises and of the covenants and
representations set forth herein, the parties agree as follows:

Section I. Representatives of the Parties and Service of Notice

A. The representatives of the parties authorized to administer this Agreement, and to whom
formal notices, demands, and communications shall be given are as follows:

1. The representative of the City shall be the General Manager of the Department, or that
person's authorized representative, as follows:
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Brenda F. Barnette
General Manager, Department of Animal Services
221 North Figueroa Street, Suite 500
Los Angeles, Califomia 90012

2. The representative of GSD shall be the General Manager of that department, or that
person's authorized representative, as follows:

Tony M. Royster
General Manager, Department of General Services
111 East First Street, Room 201
Los Angeles, California 90012

3. The representative of Contractor shall be:
Aimee Christian, Vice President
ASPCA
520 81ll Avenue, 71ll Floor
New York, New York 10018

B. Formal notices, demands, and communloatlons required hereunder byany party shall be
made In writing and communicated by U.S. mail,t,lx, or.Elmali.

C. If the name of the person designa~EldtR receive t~~rl~tices, demands, or communications,
or the address of such person is c~?ngEl!l,wrlften notlce,shall be given to the other parties

sec:::~I~ve ~::~sines~ days of saidcrange:<\\ii" ....

. , ' .

Unless terminated ea~lier pursuant, to this AQreement or ~ursuant to termination provisions
within the attached exhibits Incorporated herein, the term of this Agreement shall be for THREE .
YEARS, andlJ')ay be renewedf()r.,\lpTIiREE I'l(jQitional years at the sole discretion of the-
Departmel'ltjlOd .GSP. The Cltylntendsto.el(erciseth,e renewal option on the condition that the
Oonfraotorsperformance reasonably meets the expectations stipulated In this Agreement. The
City will nOt decline to exercise the renewal option arbitrarily and capriciously.

Section III. . ,Maximum Payment
Payment to the contractor by the City shall not exceed $500,000 during each of the City's Fiscal
Years (defined as July 1 through June 30) or during any 12 months of the Agreement, Including
the value of discount coupons and free certificates. This provision shall not mean that the City
is req uired to reach or approach this amount.

Section IV. License to Use Premises Of Animal Spay Neuter Clinic
Contractor shall comply with all provisions of the License to Use the Premises of Animal Spay
and Neuter Clinic ("License"), attached as Exhibit A, Incorporated and made part of this
Agreement.

Section V. Standard Provisions for City Contracts
Contractor shall comply with all provisions of the City of Los Angeles' Standard Provisions for
City Contracts, (Revised 03/09), ("Standard Provisions"), attached as ExhlbitB, incorporated
and made part of this Agreement.
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Section VI. Premises
The premises covered by this Agreement are the Spay/Neuter Clinic ("Premises' or 'Clinlc")
located at the following location:

South Los Angeles Animal Care Center
1850 W. 60th Street
Los Angeles, CA 90047

A diagram of the Premises is attached hereto and incorporated herein as Exhibit C.

Section VII. Scope of Services
The Contractor shall be the sole operator of the Clinic and S~liIlt operate the Clinic according to
all federal, state, and local laws; shall provide spay/neutl!(!iei'Vices for adopted animals and
animals owned by members ofthe public, and related vet~~n~iy medical services; shall provide
all staffing, equipment, and supplies; shall obtain all Per:r!ijts;IiPenses, and registrations required
to operate the Clinic; and shall coordinate with Department staff!O provide these services, as
stipulated herein. In particular, the services to be PrOvided are astollows:

A. Surgical Sterilizations'>;
The ASPCA proposes to perfonn 6.000 surgeries in Year 1 up to 8,000 InYears 2 and 3.

The Contractor will perform:

1. Spay and neuter surgeries on'~J~lified,,,nimals a~~Ptl!d from the Care Center (including
dogs and cats eight weeks of '~ge or;ild~r, and rab~~s). On each day of operation,
Contractor shall commit to performsurgertes iI~Joliows: ".',""',

A minimum offiVe~~g!llildoPted~r;'mth~'b~;e6E!n!er, '.'"
A minimum of five female cats (or,rabblts, maie or female) adopted from the Care
Center; Unlimited male cats adopted from the Care Center.

ASPCA will provide cdreV~~cirlations andX6mPlimentarv nail trim.

cOrlt;actor shall coordin~t~ with car~g~nter staff in the event that the Care Center's
volume of surgeries exceeds th,i,snumber during special adoption events or other events,
and the Contractor shall make, a reasonable effort to accommodate additional
spay/riellter surgeries fraln the Care Center. The Department reserves the right to send
animals to, off-site veterinarians in the event that CONTRACTOR is unable to
accommodate all of the Care Center's spay/neuter needs.

Contractor shall be e~p~6ted to perform approximately 40 spay/neuter surgeries at the
Clinic each day of operation, including animals adopted from the Care Center, as well as
dogs and cats brought In by members of the public, and accept all Department discount

. coupons and free certificates or vouchers and Authority For Expenditure for the service.
The organization proposes to reserve up to 50% of its daily caseload for shelter animals.

2. Pre-surgical physical examinations on all surgical candidates to detennine if an animal is
qualified for surgical treatment.

3. Other ancillary medical procedures associated with surgical sterilizations, according to
the provisions outlined below:
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a. The Contractor will conform to all surgical standards as required by the Celifomla
Veterinary Medicine Practice Act (CVMPA). .

b. Animals deemed unfit or unhealthy by a veterinarian may be rejected for surgical
sterilization.

c. Animals that are pregnant, in estrus, cryptorchid, or have any other medical condition
outside the scope of a healthy animal sterilization, may be surgically sterilized at the
discretion of the Contractor's veterinarian. The contractor may charge the adopter
an additional fee of $50 per condition subject to a Cost of Living Adjustment (COLA)
Increase per each subsequent year of the contract bill no sooner than June 1, 2014.

d. Owners/adopters ~fanimals of advanced ag~ ;\6~i~~yrequire pre-surgical, geriatric
blood screening will be notified by Contractot6f Ih~.addltional cost of the screening
prior to sterilization. '.

e. If during surgery, the animal is disco",~I'~~~o be already~ieriuZed, the same fee shall
. apply for a standard sterilization. ',.. ..

B. Microchips '. . .....•..... ..•...
Contractor shall micro-chip all dogs, cats, and rl!bpits'that are adopted. from the Care
Centers that are not already micfq()~lpped, if mutual!y,agreed upon by the Contractor and
adopter, or requested by the Department. Contracto(.shall charge a fee of $25.00 per
implantation for said microchips, arid"provld~j~!3 ownerandDepartrneot with the microchip

c. :::::ng .•.•.•.•.....••,... ·,·····,··,·......·ii ......: . , .
The Contractor will assist the DepartmenUn Its efforts to license all dogs within Its
jurisdiction by providing, along with any other reporting requirements, a monthly report on
the dogs entrusted to their care to include the following information:

•• ,[)~g;~~~~e ..'.
•. Breed of dog .
'C;>wner's name
• OWner's address and phone number
• Dog's license Information

The Contractor shall. sell dog .licenses or puppy certificates for dogs brought in for veterinary
services by persons r!3sldillg In the City of Los Angeles whose dogs are not licensed. For
this service the Contractor will be paid a sum not to exceed $2.00 or such other amount as
determined by the Board of Animal Services Commissioners and approved by the City
Council, for each dog license or puppy certificate sold consistent with the guidelines
established by the Department. The provislon shall exclude dogs that are adopted from the
Care Center and sent to Contractor by the Department for spayfneuter or related services as
part of the adoption process.

D. Emergency Medical Treatment
Contractor shall monitor all animals under Its care and control for post-surgical complications
and shall provide appropriate post-surgery medical treatment to animals in the event of an
emergency related to the surgery, at no additional cost to the City or the pet owner, so long
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as such complications are discovered while the animal is under the Contractor's care and
control.

The Contractor shall provide appropriate medical treatment to animals in the event of
medical emergencies for animals in the care and control of the Contractor. The Contractor
will stabilize the animal In the event he or she needs to be transported to another private
veterinary hospital, which will be at no additional cost to the City or the pet owner If the
emergency is determined to be related to or caused by the sterilization surgery.

Charges for medical emergency treatment for animals in the care and control of the
Contractor but not caused as a result of the sterlllzatioJ:jpy the Contractor, either by the
Contractor or at referred veterinary hospitals that are Pr~;approved by the Department, may
be charged to the pet :,wner, provided the pet ownerh~fapproved the treatment in advance
via telephone notification.. ...•..........

. . , ' . . , ,

E. Care of Animals ,". . .:
1. Contractor's care of animals in its custodyshall be In conformance with all federal, state,

and local humane laws and statutes.';!!. California-licensed veterinary technician, or
equivalent, shall remain on duty following the procedure until each. animal's recovery
status meets the conditions set forth by the CVMPAt() send home with ,his or her owner
or transfer to the care of Care center staff, depeJ:jcllJ:jgon where the animal came from.

\:':.:'\":::,:,';:',>"" ".:.':,;'.<:
2. Animals unclaimed by owner(s).at the~nd of the buslness day shall be kept overnight at

the Clinic, unless determined oth~rwl$ebyPeparlment~taff, while reasonable efforts are
made by the Contractor to contact the pet owner. If contractor does not plan to staff the
Clinic after hours, ()nly animals adopted from City of Los Angeles Animal Care Centers
may be transferred, at the sole dlscrefton.ot.the Department, to the holding area of the
Care Center If not plcksd up after surgery,

3. AU pre-adopted animals shall be released on the day of surgery to their owners. Animals'
th..ta.re.l1ot pre-adopted shall be released to the Department at such time as medically
safe to do so. . ..

:'...... ,

F. Rele~S!l.Of Animals ..•. .
All animals shall be released to pet owners or adopters with post-operative Instructions,
including em~rgency telephone numbers. Should complications occur, the Contractor shall
retain responsibility and care for the animal until the complication is abated.

G. Well ness Clinics .•.
A desire exists for the operation of a Wellness Clinic. When the contract is ratified and the
clinic is operational, a contract modification may be negotiated between the parties.

H. Optional Services and Additional Fees to the Public

The ASPCA shall host free yaccine events in SQuth Los Angeles parks two to three times
per year tQ target animals most at risk of being surrendered to the shelter. The ASPCA will
offer free visual exams. rabies and distemper vaccinations fQr cats and dogs, free
spay/neuter apPQintments. collars. leashes. and flea/tick medication. as well as general pet

.care infQrmational handouts and issue dog licenses. These outreach events are free to the
public and will have no impact on the spay/neuter clinic's operatiQns.
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Inasmuch as the Department has vaccine/microchip clinics at its six shelters. and issued an
RFP on September 26. 2013 to select a contractor. it is imperative that the ASPCA coordinate
anv local outreach with this contractor and the Department so that the ASPCA's free vaccine
clinics do not Infringe on the vaccine/microchip contractor's business.

The Contractor may offer to the public additional services, provided that the written approval
Is received from the pet owner. Pricing of these services shall be at the Contractor's
discretion, subject to Department approval. The Department shall be notified of any price
Increase 30 days prior to the effective date and must grant approval of said increase. Once
approval has been .grantedthe Contractor shall post the increases and notifY the public no.
less than 14 calendar days before the increases become effective . The notice of new prices
shall be posted in a conspicuous place in the ContrllcW's clinic and If applicable, in Its

.online presence and must indicate the effective date.'Ihe Department encourages priCing
that maximizes the public's ability to obtain needed !le!'VlcesJor their pets.

I. Operational Requirements .....
1. Maintaining a Written Protocol of ProCII~ures

Contractor shall maintain at all times" an approved written. protocol detailing all
procedures, Including, but not limIted to animal handling, vaccination, anesthesla surgery
guidelines, and drug Inventory. This protocol must P/j available for revlew and approval
by the Department at the inc/jPtion of this Agreem/jnt and at all times'during its term.
The Contractor shall post this' prii!qc,olln a public ar~a at all times.

2. DllYS and Hours of operatio~':\':<,,:.. ...
Contractor shall provide spay and neuter services a minimum of fe\w five days per week.
All hours and days of operation shall be subJect to' mutual agreement between
Contractor and Department, to be cootdlnated wlth.the Care Center, and shall be
prominently posted, clearly'VIslble to the. public. Contractor may not change hours and
days of operation without prior written' approval from the Department; such changes
must be announced to th.e.public no less. than seven (7) calendar days before they
become effective. .. " '.'. . .

ci!1t~actor must notifY Department of planned closures no less than 14 calendar days
bef()re the closure, and must post notice of said closure for public view. In the event that
the COntractor's veterinarian wll.I..be absent, Contractor may retain the temporary .
services of an alternate licensed veterinarian to perform surgeries in the absence of the
Contractor's veterinarian, subject to Department disapproval. The Department reserves
the right to have Its own veterinary staff or other veterinarian perform said surgeries if
the Contractor's veterinarian is absent.

The clinic will close for holidavs (TaD\, trainings. staff meetings. and the week between
Christmas and New Year's Day.

3. Equipment and Supplies
Contractor shall obtain, at its own expense, all equipment and supplies to be used in the
operation of the Clinic, including all medical supplies, medicines, cleaning agents,
microchips, tools, anesthesia machines, autoclaves, and any other necessary tools,
instruments, supplies, and equipment. Contractor shall maintain in good working order,
at Its own expense, all equipment used in the operation of the Clinic, and shall ensure
that repairs or replacement of equipment does not unreasonably interrupt its services.
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Alterations and improvements, capital improvements, and maintenance issues shall be
coordinated with, and subject to the approval of, the Department of General Services.

4. Equipment Purchase Option
At the end of the term of this Agreement, and upon mutual agreement, Department may
purchase from the Contractor, at a mutually-agreed depreciated price consistent with
equipment of comparable age and use, Contractor's equipment used in the operation of
the Clinic. However, the Department shall be under no obligation to make such
purchases.

5. Cost of Supplies, Services, and Personnel .'.'.',.
The cost of setting up, staffing, maintaining, al'1cjperformlng services under this
Agreement shall be the Contractor's sole responSipili\Y;. ' '. ' .' . ..

6. Licenses and Permits ... 7"::,\,
Contractor shall obtain at its own expense, UJefollowing licenses and permits:
• A current Veterinary Premise Llqense for the Clinic,<h~ming the Contractor's

veterinarian as the Managing Licensee, as required by the. Califomla Veterinary
Medical Board. ' '. \

• A current Veterinarian License for the Contractor'l>'veterlnarlan(s),at; required by the
Califomia Veterinary Medi.c.al.Board.,. ""','

• A Controlled Substance Re~istratlon Certificate, as required by the U.S. Department
of Justice, Drug Enforcemel'1tAdmli1.lstration(DEN.

• All other necessary permIts to.operate.thlil Clinlc,inplvding current licenses from the
Board of Consumer Affairs, and any other regulatory agencies requiring licensure.

All licenses requlrin~ diS~Ii!lYwill be dlsplayed ln a ~~Signatedarea as prescribed by law.
Copies shall be .provided to the Department. Contractor shall maintain all licenses and
permits current thrqughoutthe term ofthls Agreement, and shall not begin services
under this Agreement untllsuch licenses and permits are obtained.

7. H~~~~~u~~aste Dispo~al
~'used In this Agreement, the term "hazardous waste" shall mean any hazardous or
toxigsubstances, biohazards, medical wastes, sharps, discarded animal tissues or
animal carcasses, or other materlels or wastes, used or discarded by the Contractor in
connection.with its operations, which can damage the environment or be harmful to
health. Unless otherwise.'coordinated with the Care Center, Contractor will be solely
responsible for disposal.ofhazardous waste, at Its own cost.

J. Fees and Payments
1. Fees for Spay/Neuter Surgeries (for Care Center animals and animals adopted

from the Care Centers) Set by Board .
Fees for spay/neuter surgeries paid by the Department are set by the Board; if the Board
revises said fees, the Department shall pay the Contractor the revised fees effective on
the date of the Board's approval, or as otherwise effected by the Board.

2. Definitions
• "Neuter" shall mean "castration." "Spay" shall mean "ovariohysterectomy."
• "Sterilization" and "surgery" refer to the spaying or neutering of an animal. Ail

sterilizations shall include: (a) a physical examination of the animal, (b) all vaccines
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and anesthesia that your hospital requires during hospitalization or before surgery,
(c) all after-care including. suture removal, licking problems, infections, and other
normal procedures.

• "Voucher' can be a $30 Discount Coupon or a $70 Free Certificate for
Spay/Neuter Issued to a Los Angeles resident by the Department for the sterilization
of an owned dog or a cat.

• "Authority for Expenditure (AFE)" is issued by the Department for specific service
on a shelter animal.

3. Surgery Discount to Department
Contractor shall give a discount to the Department anamount equal to 50% of Board-
approved fees for spay/neuter surgeries performed on Care Center animals and
animals adopted from the Care Center. This dlscPl.ll1tfihall result In a net payment equal
to the discounted net fee at the 50% discountproposed .by Contractor and accepted by
the Board, as Indicated below: '. .

.',
Board-> . Contra!<tor shall

6PRroved discount f:/.l}.tFee
Suraerv Fee De artment At 50% Discount
Male cat $60.00 ..... 30.00 9;30.00
Female cat $68.00 "."., .. ",:. 34.00 '." . 9;34.00

. ".: .. ",;. . .....
Male don under 50 Ibs. '\$60000. 30.0n 30.00
Male doc over 50 Ibs. $110.00.···.·.··. .' 55.00 55.00
Female doc under 50 Ibs. $68.00 34.00 34.00
Female dOll over 50 Ibs. $118.00 .,' :. :; ..'. 59.00 59.00

., .:.': .

Rabbits (all)' .
$65.00,' 9;32.50 $32.50

4. Spay/N!ll!ter $30 discount ~(lupons/$70 free certificates

a. AnIIll~lb~n~rswlntraI)SpO~~heir owne~~nimalto the Contractor along with a voucher and
pick up the animal from Contractor after service is completed.

b. Coupons/Certificates are~~117transfer~ble, are not valid beyond the expiration date printed
on them, and must be presented to Contractor at the time of sterilization. Coupon/Certificate
may only be used for owned cat!l:~nd owned dogs, and are not valid for the sterilization of feral
cats. Either a discountcouponorJree certificate, but not both, may be used per animal per
sterilization. Coupon/Certifiqate"Cl:lOnot be used for any veterinary service other than
sterilization, nor in combination with any other program.

c. Contractor may charge a co-payment from an animal owner with a $30 Discount Coupon.
No co-payment or additional fees may be charged to an animal owner with a $70 free certificate
for sterilization including, but not limited to, uterine infection, pregnant or "in estrus" animals,
animals with retained testicles, or animals weighing more than 50 pounds. .

d. The ASPCA will accept $30 discount coupons/$70 free certificates as full payment for
surgerv. In addition to the sterilization surgeries, ASPCA will administer core vaCCinations
(rabies and DA2PP or FYRCP), provide an E-collar and pain medication as part of the discount
coupon/free certificate package. Anciilarv services, such as flea and/or ear mite treatment.
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microchips, and antibiotics (prescribed on an as-needed basis) will be proVided to clients at
cost.

5. Authority for Expenditure (AFE) (for Shelter Animals)

a. Department staff will transport the animal, or in cases of deferred sterilization approved by
Department veterinary staff, the animal owner will transport the animal, along with an Authority
for Expenditure (AFE).

b. No additional fees or co-payments may be charged for the sterilization of shelter animals,
including physical examination, routine hospitalization vaoclnesand after-care services such as
suture removal licking problems, Infections, and other normalproceduree. The contractor may
charge the adopter an additional fee of $50 per condition ;su~JE!ctto a Cost Of living AdJustmE!nt
(COLA) Increase per each subsequent year of the contract as determined by the Department.
The COLA will also be determined by the Bureau of Labor Statistics In the Department of Labor
for the Los Angeles region. ,'ii';','

a. ",\"
For animals that are obese, geriatric, pregnant,9r exhibit uterine Infections, in estrus, with
retained testicles(s), or hernias, the Contractorshll11 obtain prior authorization from the
adoptive owner before treatment. These costs' are.not an obligation of theDepartment.. ,. - . ,. .

c. Contractor shall obtain prior wrltteriauthorization frc)[l1t~~ Department if the animal requires
additional medical treatment. If Department does not authorize the additional treatment and
Contractor is unable to perform the steiili'i:lltiori;Oepartmentstaff,wili retrieve the animal.
Contractor shall absorb all costs of treatment provldsdwlthout prior approval from the
Department. . ..

d. If the animal is deelTl~d tempor13rily unsuitabiefor ~terilization, Contractor shall obtain
prior authorization from the adoptive owner prjpr to treatment, and if the owner elects
treatment, the fees will be the. resPOnsibility of the adopter. The Department shall not reimburse
the adopterorcontractor forvet~rlnaiyfees not authorized by the Department in writing. ThE!
owner may elect to return. the animal to the Deparfment. Contractor shall notify the Shelter
where ttie ,animal came from If the o'iVner fails to pick up the animal.

e. For adoptlon events, anl~~ls will be brqught In for sterilization with an AFE by Department
staff and picked ,liP on the sameor following day after the surgery in accordance with the
arrangement made. between Contractor and Shelter. Contractor will notify the Shelter where the
animal came from if an animal is unfit for surgery and the Department will retrieve the animal
from the Contractor. ~'.'.',

6. Contractor Responsibilities

a. Contractor shall follow the mandates of the California Veterinary Medicine Practice Act.

b. Contractor shall report to the Department all unexpected deaths of shelter animals that
occur under the care and control of the Contractor within five business days by submitting a
completed incident Report. A blank Incident Report form is attached as Exhibit A.

c. Surgery can be deferred and Contractor shall re-schedule the sterilization, or reject the
animal for sterilization if deemed unfit or unhealthy by Contractor.
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d. Contractor shall ensure that the person named on the Coupon/Certificate or AFE Is the
same person requesting the services, and that the Coupon/Certificate or AFE has not been
transferred.

e. Contractor has a duty to check, within reason, that no more than three Coupon/Certificates
or AFEs.have been issued for more than three cats or three dogs to anyone person or address,
and notify the Department of any irregularities.

f. Contractor shall report any abuse, fraud or suspected abuse or fraud by pet owners.

7. Billing and Record Keeping

a. Upon completlon of sterilization, Contraclor shall bill tn~Dilpartment for services rendered
by using the Department's online Vet Portal Systemayailabl~,lrt anlvet.lacltv.ora. Instructions
for the Vet Portal can be located on the website under th& "Help" Tab,

b. The required sections of the Voucher and/or'Jl.F~Shall be compl~t~dbY Contractor and
mailed to the Department of Animal Services,221 North Figueroa Strilet Room 500, Los
Angeles CA 90012, Attn: Accounting Sectlori.\$30 discount coupon/$70 free certificate or
AFEs submitted without surgery date, veterinarian's name andaddress and signature will be
returned for completion. . . ' ' .

c. Billing must be submitted within 66~~~~~ftE!r sterillz~~~n ..servlces or they will not be
honored by the Department. Billings rec~.ived aft~rJhe 10th of efjch month will be processed the
following month. .....

d. $30 discount coupon/$70 free certificate aOd/l,)r.I\FEs have no face value until Contractor
completes the work, certifies by signature that thework is completed, and requests payment in
the manner prescribed by the Department. '...

e. Orlgin!ll $30 dlsoount cOUPorV$7()fi.eecertif!cat~andior AFEs for surgeries performed by
. Contra~torshaff bemaile.cltothepepartmeritof.A/)imal Services. A photocopy of the $30

discounl;coupon/$70 free Q1lrtificateal1d/or AFEs shaff be retained on file at its facility for a
minimumoUhree (3) years. Signed, completed $30 discount coupon/$70 free certificate and/or
AFEs shall serve as proof of ea~h service performed and blUed to Department.

f. All payments ~re subject to the revlew and approval of Contractor's full documentation and
work performance by the Department.

g. Department will mak~ !lll re~~~nable efforts to pay Contractor each month for services
rendered in the previous month as long as original invoices and supporting documentation are
received on time as Indicated herein.

SPAY/NEUTER PROGRAMS: DISCOUNT COUPONS, FREE CERTIFICATES AND
AUTHORITY FOR EXPENDITURES

Contractor shall partlcipate In all Department Spay and Neuter Programs of spaying and
neutering dogs and cats eight weeks of age or older or two (2) Ibs or heavier, by. accepting
Department discount coupons and free certificates or Authority For Expenditure to perform
spay and neuter surgeries on dogs and cats brought In by members of the surrounding
communities. The Department will reimburse the Contractor the face value of said coupons;
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certificates. and Authority For expenditures as indicated above.

The Pre-Release SIN Program is for dogs and cats adopted from the Department.
The animals are transported by the Department staff to the Contractor for surgery along with
the AFE and are picked up from the Contractor by the owner at the designated time set forth
by the Contractor. Surgery arrangements are made between Contractor and Shelter based
upon number of animals available for sterilization and hours of drop-off to the Contractor's
facility.

The Post-Release SIN Program is for dogs and cats adopte~fr(lm the Department
which cannot be sent directly for sterilization. The anlm!\l!i;are brought to the Contractor by
the owner for surgery. The AFE is surrendered by th!f9\'iner to the Contractor at the time of
surgery. . ...

:::'::-'':< "':';"",

The Pre-Adoption SIN Program is for animals that are being sterillzeli for special events.
The animals are brought to the ContractorbyDepartmem staff along With the AFE and
picked up on the same or following day afterthe surgery in accordance wjth the
arrangement made between Contractor and Sheller. Surgery arrangements are made
between Contractor and Shelter based upon numberotanlmals available for sterilization
and hours of drop-off to the Conti!ic\or's facility. . .

..... , -- ."

-.:::.:.,:" -,,-:'.,:-:,.-:; ...':--:\.

The Rabbit SIN Program is for rabbits t~atar~~doPtecj fromth~ Department.
Rabbits are brought tqtheContractor by Department st.~ff along with the AFE and picked up
by the owner at the designated time set forth I:>Yt~e Oontractor, Surgery arrangements are
made between Oontractor and $helter based upon numberof animals available for
sterilization and hoursot drop-offto the Contractor'a facility.

The DIscoJritri()upon s/~p~J~;Lis for o\'lnl;lpdogs and cats and has a value of
$3000iscount Coupons may be.used to cover full or partial cost of sterilization off the
Contractors regular cost of sterilization. The Discount Coupon Is for pet owners only-
feral catsqo not quaJifyfor the prC)~rams.

The Free Certifi~ate SIN Prog~lIm is for owned dogs and cats and has a value of
$70. The Free Certificate covers the full cost of sterilization. There shail be no co-payment or
additional fees for steiill?atiqn'lJterine infections, pregnant and in-estrus animals, animals with
retained testicle(s). or enim!'ilswelghlng more than 50 pounds. The Free Certificate is for pet
owners only-feral cats do riot qualify for this program

K. Code of Ethics
The Contractor shall abide by the following Code of Ethics in providing services under this
Agreement.

1. General: The Contractor shall perform services in an ethical and lawful manner. The
Contractor shall not utilize medical or surgical techniques that are not approved by the
American Veterinary Medical Association (AVMA) nor perform any services that the City
has not authorized.
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2. Communication Guidelines: Communication with the public shall be conducted in a
positive, courteous manner.

3. Harassment or Abuse: The Contractor's personnel shall not engage In any conduct
which would harass, oppress, or abuse any animal owner, Department staff member, or
volunteer In connection with the services provided.

4. False or Misleading Representations: The Contractor's personnel shall not use any
false, deceptive, or misleading representation with regards to the services provided..

5. Treatment of the Public: Contractor's personnel shaIV~(~il times treat the public with the
utmost courtesy. ..' .

L. Quality Control ...:"<"">
1. Contractor Employtiltil Acctilptabllity,'i

The Contractor shall Immtildlatelyremove.and replace any of-its employees who violate
the terms and conditions of this Agreem~nt and upon request of the Department.

2. Quality Control Plan .', ....•...
The Contractor shall establish and maintain a .Q/JEllityControl Plan toassure that the
requirements of this Agreement¢lre met. Elements may Include but are not limited to:
number of sterilizations performed byanimal, bYtype of sterilization and by size of
animal; number and type of other.serVice.!!performed; l1!jmberof emergencies by animal
by type of emerg<ilncy; and, niiil1ber of animals sent.to private veterinarians for
emergencies. Aqopyshall be provjped to.tn~'Ptilpartment Contract Administrator for
review and appr()vals orrthla Agreementstllrtdate and as changes occur. .

3. Quality Assurance.
The Department contract Mministrator willtilvaluate the Contractor's performance using
su.c:h.prqpeduresasm~ybe 'nec~sl:lry tcascerteln Contractor compliance with this
Ag~tilementincluding, buthqt limited tOPIl,slte inspections, photographing interior of the
'CliniC, and writterireports .by Department veterinary or contract administration staff;
quiil~ied outside inspectors may also be used. The Contractor shall be required to
immediately correct all dElficienclesfound by the Department.

4. Ptilrformanctil Evaluation
The Contractor.shall meet with the Department Contract Administrator quarterly, or as
otherwise agreed, tOdi~()uss the Contractor's operations and assess the Contractor's
capacity to provide Jh~'I'equired services for the Department, to discuss the services
provided, and other matters of mutual Interest.

5. Adequate Stock
Contractor shall maintain an adequate stock of all supplies and materials required for the
performance of services, such as drugs, medical supplies, general office maintenance
supplies, and clerical supplies, so that services are not unreasonably Impacted by a lack
of supplies.

6. Reporting Rtilquirtilmtilnts
The Contractor shall provide to the Department monthly reports by the 10th day after the
end of the month that summarizes the services provided by the Contractor. The
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information should include but no! be limited to, the number of surgeries performed daily
on dogs, cats, and rabbits, including the following:

a. Selected for adoption by a member of the public prior to spay or neuter procedure.
b. The number of surgical complications (including unexpected or unintended animal
deaths) reported each month and how each case was resolved.

A form may be provided; reports are to be submitted along with the monthly invoices.

7. Reporting of Unexpected Animal Deaths
The Contractor shall report to the Department all unexpected deaths of animals under
the csre and control of the Contractor, within two business days of the death, by
submitting a completed Incident Report, attached hereto.es Exhibit D.

Section VIII. Incorporation of EXhibits.,,:/!"
The following Exhibits are hereby Incorporated into and l'11~de~part of this Agreement:
[TBDj'· . . .

Sectionl X. Order of Precedence ,;,\': .'>
In the event of any inconsistency between theprovisions of this Agreement and/or the Exhibits,
the inconsistency shall be resolved by giving precedence in th~ followingord~,r:
[TBDJ . . . . .

. - "

Section X. Entire Agreement\\', ..: ..
This Agreement, including Exhibits A thrpiigh,p, constltutesthe full and complete understanding
between the parties. This Agreement is executedln three (3) duplicate Originals, each of which
Is deemed to be an original. ' ..... '. .'

.,'.,-

.".- ..
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IN WITNESS THEREOF, the parties hereto have caused this Agreement to be executed by
their respective duly authorized representatives.

The City of Los Angeles,
Department of Animal Services

By~~~~~~ __ ~~
Brenda F. Barnette, General Manager

Date: _

The City of los Angeles,
Department of General Services

BY~~~~~ __~~ ___
Tony M. Royster, General Manager

Date: _

APPROVED AS TO FORM:
MICHAEL N. FEUER, City Attorney

" '.,.. ", ".

By . c.:".::":,::," .
Dov S. Lesel, Assistant Pity Attorn~y

Date .:..•...:: : :.. /: : -.

".':' '::'-"':'.:':': ,:.
,',:,'-,:,.-

.. ',:.' "

ATTES~:>
HOllY WOlqOTT, Acting City Clerk

BY~~~~~~ ~~
Deputy Cily Clerk

Dale -'- __

CONTRACTOR

By
Print-:-::N":'"a-m-e-:-,--------

(s~c~kii~/liil~tW'erequired of corporations)

By
P~n--:I-:-N:-a-m-e-:---...,-".--

Dale...,-,+"'--_".- _

Los Angeles City Business Tax license Number _

IRS Taxpayer Idenlificatlon Number _

City Agreement Number_X. _
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