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I. BACKGROUND

A. ADMINISTRATIVE ENTITY

The mission of the Los Angeles Housing and Community Investment Department
(HCIDLA) is to provide safe and livable neighborhoods through the promotion,
development, and preservation of decent and affordable housing in the City of Los
Angeles (City).

HCIDLA proposes, develops and implements citywide affordable housing policy, and
assists the Affordable Housing Commission and the City Council in evaluating the
effectiveness of housing-related public policies and programs. HCIDLA also administers
the City's Rent Stabilization Ordinance, which protects tenants from excessive rent
increases, while at the same time allowing the landlords a reasonable return on their
investments. Additionally, the Department oversees the Systematic Code Enforcement
Program, which prevents the development of and remediates dangerous, substandard
and/or unsanitary and deficient conditions in residential buildings and dwelling units.
The Department manages City housing programs including home rehabilitation, tax
credit development, tax-exempt bond activity, and home ownership. In addition,
HCIDLA is involved in a wide range of special. housing-related and social service
activities for the disabled, persons with AIDS, and victims of domestic violence.

The HCIDLA administers the Rent Escrow Account Program (REAP) and the Utility
Maintenance Program (UMP) for the City and serves as the administrative entity for
this Request for Proposals (RFP). The Housing and Community Investment
Department has been authorized to release this RFP, by the City Council and the Mayor
(refer to Council File Number TBD dated TBD).

B. OVERVIEW

In 1988, the City established REAP to address the growing problem of health and safety
violations in substandard rental properties. Properties with outstanding violations are
referred to the program through various means. Once referred, landlords are provided
an opportunity to appeal the decision through a General Manager's Hearing. If
landlords choose not to appeal or if the appeal is not successful, the property is
accepted into the program. REAP includes a rent reduction component which
establishes reduced rents for tenants living in the units with outstanding violations (or all
units in a building when violations are found in common areas). The rent reductions are
based on the number and severity of violations on the property. Tenants are then given
the option of paying their reduced rent into an escrow account administered by HCIDLA.
Landlords and tenants can request a release of funds from the escrow account to pay
for repairs. The amounts available for release are limited to the amount deposited for
that property into the escrow account.
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A property accepted into REAP has two contractors assigned to it. Both contractors
conduct site visits and provide outreach and education: one to the tenants and the
other to the landlord. Landlords are encouraged to remove existing violations quickly
and in compliance with the Housing Codes and are provided with resources and
information to assist in that effort.

When all violations are remedied and the property is in compliance, an HCIDLA Case
Manager will submit a closure notice to the REAP Compliance Section. REAP staff will
then contact other agencies, including the Los Angeles County Health Department, and
the City of Los Angeles Fire Department and Department of Building and Safety to
determine if there are other outstanding orders. Additionally, the REAP Compliance
Section will contact the Department of Water and Power to determine if all utility bills are
current. After all of these elements are satisfied, the REAP Compliance Section will
recommend to the City Council that the property be removed from REAP.

Another escrow account program established by the City is the Utility Maintenance
Program (UMP), which is a joint effort between HCIDLA and the Department of Water
and Power (DWP) to ensure that water and electric utilities on rental properties are
maintained. When the owner of a master metered apartment building, which is within
the jurisdiction of the Rent Stabilization Ordinance, fails to pay the water and electric
bills and is at risk of service shut-off, DWP may refer the property to the UMP. In the
same manner that a property is placed into REAP, the landlord is officially notified by
the HCIDLA Hearings Unit that their property is accepted into UMP, at which time the
landlord has the opportunity to appeal. If the owner appeals the acceptance into UMP,
a General Manager's Hearing is scheduled and the case is heard by a Hearing Officer.
The General Manager's Hearing Officer will make a determination as to whether the
property will be accepted into UMP based upon evidence presented at the Hearing. If
the owner does not appeal or if the appeal is unsuccessful, the property is automatically
accepted into the program. An escrow account, which allows tenants to pay their
adjusted rent to the City, is then established. The funds held in escrow are used to pay
DWP on a monthly basis, thus preventing the termination of water and utility services for
tenants. As with the REAP program, an Outreach Contractor will be assigned to
provide services to the tenants, while the Outreach Contractor for landlords will be
assigned the case to specifically perform site visits and provide educational services to
landlords regarding their rights under UMP. The property remains in the UMP until
DWP requests HCIDLA to remove the property from the program, the owner has paid all
registration fees due HCIDLA, and the property is not enrolled in REAP.

The success of these programs and the subsequent improvement of rental housing
conditions depends upon tenant's and landlord's understanding of the program
requirements and their level of involvement and participation. The role of outreach
contractors is essential to achieving the goals of REAP and UMP. In view of this
requirement, the City Council and the Mayor have authorized the Housing and
Community Investment Department to release this Request for Proposal for qualified
landlord outreach contractors for the REAP and UMP programs.
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I. RFP SPECIFICATIONS

A. SERVICES SOLICITED

The City seeks to contract with an experienced organization to develop and carry out a
successful outreach program that will inform and educate property owners whose
properties are in either the Rent Escrow Account Program (REAP) or the Utility
Maintenance Program (UMP). The selected contractor will assist property owners in
expediting the removal of existing Housing Code violations, ensuring timely closure of
the REAP/UMP cases, and preventing it from returning into REAP/UMP.

B. SERVICE DELIVERY

Scope of Work

Assignment and Closure of Cases. Cases will be assigned to the Contractor when the
HCIDLA determines that the property or dwelling unit is accepted into the REAP or UMP
programs. The Contractor will provide outreach and educational services to the owners
whose units are included in the referral; provide advocacy through counseling and
technical assistance with matters directly related to REAP and UMP, including but not
limited to facilitating communication with the Department's Code Enforcement Division;
educating property owners regarding Housing Code violations and explaining the
violations which need to be corrected on the property; providing assistance on how to
complete the work required; linking property owners to those who can provide the
needed services; providing property owners with the status of their case; assisting the
HCIDLA in gaining access to the dwelling units assigned to the Contractor for assessing
violations, and explaining provisions of REAp and UMP ordinances and regulations.
Overall, the Contractor will be available to assist landlords in navigating through the
REAP/UMP removal process. The Contractor may also be required to perform data
entry in any existing/requested HCIDLA information systems.

Ultimately, case closure is still at the discretion of the HCIDLA.

Work Plan

The bidder shall describe a plan for the provision of services as outlined below:

1. Outreach Methodology. Describe the outreach methodology that will be used to
successfully inform and educate property owners about the status of their REAP
or UMP case. This work plan should include a basic strategy of how the
outreach services will be provided and a description of the resources that will be
used, such as staffing, printed materials, mailings, etc. The plan shall include
holding on-site meetings with landlords; disseminating information via telephone
calls, U.S. postal mailings, and e-mail; developing seminars and group training
sessions; and, developing benchmarks for case closures. The Contractor shall
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also be responsible for conducting an average of two site visits over the duration
of cases. The Contractor shall make evening and weekend schedules available
for provision of services under this Agreement.

2. Response Time Stipulations. The Contractor shall give priority and respond
immediately to urgent matters such as discontinuation of utility services due to
foreclosure. The Contractor shall respond to inquiries received via e-mail or
telephone from landlords within two (2) working days of receipt of the inquiry.
The Contractor shall conduct site visits requested from owners within five (6)
working days of receipt of the requests.

In UMP cases, when payment arrangements have been established between the
property owner and the Department of Water and Power (DWP), the REAP or
UMP case will be closed upon notification by DWP. The HCIDLA will then notify
the Contractor to cease outreach and education activity due to the closure of the
case.

3. Multilingual Services. The Contractor must provide translators and bilingual
educational materials in English and the dominant language(s) identified by the
Contractors for all site visits or meetings at any individual building.

4. Printed Materials. The Contractor shall develop and print clear, accessible, and
user-friendly materials in English and the dominant language(s) identified by the
Contractors to inform property owners about the REAP and UMP programs. In
addition, the Contractor shall develop printed materials for outreach site
meetings. All printed materials must be reviewed and approved by the HCIDLA
prior to use.

6. Staff Communication. The Contractor must maintain close contact with HCIDLA
REAP and UMP case analysts, inspectors, and senior staff for information and
updates on case-related matters, including owner's progress toward the
correction of habitability deficiencies.

6. Referral Services. The Contractor must refer matters not associated with this
program to appropriate entities such as the Department of Consumer Affairs, and
appropriate legal aid organization, and various citing agencies, including the
HCIDLA, the Department of Building and Safety, the Los Angeles City Fire
Department, the Los Angeles County Department of Health Services, and DWP.

7. Legal Service Referrals. If in the course of providing services under this
Contract, Contractors are asked by owners, property managers, tenants or other
members of the public to provide legal services, they must furnish the person
with a City-approved list of alternative sources of those legal services, so that the
persons requesting legal assistance can make an informed choice. Contractor or
subcontractor shall not solicit or accept representation of tenants or landlords in a
case the Contractor is handling for HCIDLA under this contract.
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8. Property Owner/Contractor Communication. In the course of providing outreach
and educational services, when required, the Contractor will maintain the lines of
communication between the property owner, tenants, and the Contractor to
ensure information clarity and provide intermediary resolution assistance in an
effort to reach a solution to the habitability issues listed on the referring agency's
referral to the HCIDLA.

9. Reports. The Contractor will be required to provide information and prepare
reports documenting the progress with each case. Additionally, the Contractor
may be requested to prepare ad hoc reports relevant to the services rendered
and/or to be rendered in furtherance of the terms of this Contract. The form,
format, and content of the information and reports will be determined by HCIDLA
and communicated to the Contractor. The Contractor should allocate resources
in anticipation of the need for reporting.

10. Meetings. The Contractor will be required to attend regular meetings with the
HCIDLA staff and management to communicate topics including, but not limited
to the following: Program progress; Program issues; and, impact of the Program
activities. These meetings will be scheduled by the HCIDLA. The Contractor
may also be required to attend meetings with other City entities or community
meetings in relation to the work of the Program.

C. ELIGIBLE PROPOSERS

Proposals will be accepted only from individuals or organizations that:

1. Have no outstanding debts to the City of Los Angeles.

2. Are qualified to conduct business in the State of California.

3. Have at least three (3) years' experience performing outreach and educational
services for landlords and property owners (as individuals or in groups) with
respect to landlord/tenant law; and experience related to the Rent Escrow
Account Program and the Utility Maintenance Program.

4. Have the ability to put an effective landlord outreach program into operation at
the beginning of the contract term.

5. Have the ability to offer services in both English and Spanish, at minimum, and
arrange translation services for other languages as needed. It is desirable for all
applicants to have conflict resolution experience between landlords and tenants
to resolve disputes while remaining as neutral as possible.

6. Have not been determined to be non-responsible or been debarred by the City
pursuant to the Contractor Responsibility Ordinance.
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7. Have not been debarred by the federal government, State of California or local
government.

8. Are in good standing with the Secretary of State, if proposers are corporations or
limited liability companies.

If the proposer has contracted with the State of California or the City of Los Angeles, it
must not have an outstanding debt, which has not been repaid or for which a repayment
agreement plan has not been implemented. If the proposer has contracted with
HCIDLA, it must have no outstanding disallowed cost or other liability to the City.

If the proposer has filed or been a party to litigation against the City, disclosure on the
matter is required.

D. BUDGET

The total annual budget amount available for this REAP and UMP Outreach Contract is
$150,000.00, subject to availability of funds within the REAP and UMP Administrative
Fee Accounts, and contract approval by the City Council. The budget is currently
allocated toward a single contractor providing outreach services to landlords and
property owners.

The total contract amount may vary according to changes in the budget/funding and/or
the number of contracts awarded. The Agreement with the selected applicant(s) will be
on a fee for performance basis.

D. CONTRACT TERM

The initial contract shall be commenced on or about July 1, 2014, for a one year period,
with an option to extend for up to two additional one-year terms, subject to the
availability of funds, contractor's continuing compliance with applicable Federal, State,
and local government legislation, and an evaluation of contractor's performance.

E. PRELIMINARY SCHEDULE

Event

Request for Proposals Released TBD

Pre-Proposal Conference TBD

Proposals Due TBD

Selection TBD

Appeals Deadline TBD
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F. PROPOSERS' CONFERENCE

All proposers must attend the proposers' Conference. See cover page of this
document for Conference date and location.

At this Conference, City staff will review the RFP document and respond to questions
regarding requirements of the RFP. City staff will not provide assistance regarding a
proposer's individual project design.

BRING YOUR OWN COPY OF THE RFP TO THE CONFERENCE. NO COPIES WILL
BE PROVIDED AT THE CONFERENCE.

The City of Los Angeles does not discriminate on the basis of disability and, upon
request, will provide reasonable accommodation to ensure equal access to its
programs, services, and activities. Please contact the City at (213) 808-8998 at least
seventy-two (72) hours in advance to request an accommodation.

G. TECHNICAL ASSISTANCE

With the exception of the pre-proposal conference, all technical assistance questions
must be submitted bye-mail to hcidla rfp compliance@lacity.org or fax to (213) 808-
8818, using the attached Technical Assistance Request form (see Attachment 19). E-
mail is the preferred way to contact City staff. Please identify the RFP title on the
subject line of your message.

To ensure the fair and consistent distribution of information, all questions will be
answered by a Question-and-Answer (Q&A) document available on the HCIDLA
website at http://hcidla.lacity.org.Noindividual answers will be given. The Q&A
document will be updated on a regular basis to ensure the prompt delivery of
information. If you do not have access to the Internet, the Q&A document will be
available by fax or by pick-up at the address on the front cover of this RFP.

H. DEADLINE FOR SUBMISSION OF PROPOSALS

The original proposal, together with two (2) complete copies of all the materials and one
(1) electronic copy on a CD or USB flash drive, must be hand or courier-delivered in a
sealed package to the address listed on the front cover of this RFP by 3:00 p.m. PST on
TBD; or delivered via U.S. Certified Mail postmarked no later than 11:59 p.m. PST on
TBD, to:

Los Angeles Housing and Community Investment Department
REAP Compliance Section
1200 West ih Street, Suite 100
Los Angeles, CA 90017
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For persons who hand-deliver proposals, please ask or call for Nell Dizon at 213-808-
8824. Also, these persons shall be issued a "Notice of Receipt of Proposal". The original
copy of proposals submitted will be marked with a time and date stamp. Please see

Timely submission of proposals is the sole responsibility of the proposer. The City
reserves the right to determine the timeliness of all submissions. Late proposals may
not be reviewed.

I. EVALUATION CRITERIA

HCIDLA will review and score each complete and fully responsive proposal. Proposals
shall be evaluated based on the quality of applicant responses to the RFP and
reasonableness of the proposer's costs as compared against other proposers.
Proposals shall be evaluated based on the following measures:

Area Description Points

1 Demonstrated a commitment to the operation 10
and jurisdiction of the pertinent enforcement
agencies.

2 Demonstrated a commitment to the REAP, 10
UMP, Urgent Repair Program and the landlord
outreach program goals and objectives.

3 Quality and creativity of outreach program 30
concepts and strategy

4 Demonstrated ability to produce quality 30
deliverables on-time and on-budget as
evidenced by past performance, including
experience and qualifications of project
manager, key personnel, and subcontractors

5 Proposed budget, allocation of costs, and use 20
of available resources to maximize the
effectiveness of the property owner outreach
and education program

Total Points 100

Proposals will be reviewed by an evaluation team composed of panelists with particular
expertise in the respective service program category. Based upon the needs and
volume of work for the specific service categories, one or more proposers with the
highest scores will be selected.

The City reserves the right to require a pre-award interview, site inspection and/or
telephone conference call with applicants,
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The Housing and Community Investment Department reserves the right to select more
than one contractor.

The lowest cost bidder may not be determined to be the best proposer when all
evaluation factors are considered.

The Housing and Community Investment Department will negotiate with the selected
contractor(s) a fixed rate fee schedule based upon both the prices submitted in
response to the RFP and the Department's own price analysis.

J. PROPOSAL REVIEW PROCESS

The proposal review process shall include the following major activities to ensure that
the procurement meets audit standards:

1. All proposals shall be reviewed to determine that the minimum eligibility
requirements have been met. Ineligible proposers will be informed in writing.

2. All eligible proposals shall be reviewed, scored, and ranked.

3. Each eligible proposal shall be reviewed for costs that are reasonable, allowable,
necessary, and competitive, as measured by a review of the line-item budget,
and its competitive standing as compared to all other proposals.

4. At the City's sole discretion, oral interviews may be held with top scoring
proposers. The results of the oral review may determine the final funding
recommendations.

5. Successful proposers shall be notified in writing about funding recommendations.

K. PROPOSAL APPEAL PROCESS

The City will notify all proposers of the results of the proposal evaluations. Proposers
may appeal procedural issues only. Organizations may appeal to HCIDLA by
submitting a written request, identifying the specific reason for the appeal within five (5)
working days of receiving notification. The appeal request should be mailed to:

Rushmore D. Cervantes, Interim General Manager
Los Angeles Housing and Community Investment Department
c/o Compliance Division
RFPAppeal
1200 W. yth Street, 8th Floor
Los Angeles, CA 90017
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Appeals will be heard before a panel headed by HCIDLA's General Manager or
designee, and at least two other persons with experience in the relevant program
category.

II. GENERAL RFP INFORMATION

A. GENERAL PROPOSAL CONDITIONS

1. Costs Incurred by Proposers

All costs of proposal preparation shall be borne by the proposer. The City shall
not, in any event, be liable for any pre-contractual expenses incurred by
proposers in the preparation and/or submission of the proposals. Proposals shall
not include any such expenses as part of the proposed budget.

2. Best Offer

The proposal shall include the proposer's best terms and conditions. Submission
of the proposal shall constitute a firm and fixed offer to the City that will remain
open and valid for a minimum of ninety (90) days from the submission deadline.

3. Accuracy and Completeness

The proposal must set forth accurate and complete information as required in this
RFP. Unclear, incomplete, and/or inaccurate documentation may not be
considered. Falsification of any information may result in disqualification.

If the proposer knowingly and willfully submits false performance or other data,
the City reserves the right to reject that proposal. If it is determined that a
contract was awarded as a result of false performance or other data submitted in
response to this RFP, the City reserves the right to terminate the contract.

Unnecessarily elaborate or lengthy proposals or other presentations beyond
those needed to give a sufficient, clear response to all the RFP requirements are
not desired.

4. Withdrawal of Proposals

Proposals may be withdrawn by written request of the authorized signatory on
the proposer's letterhead or by telegram at any time prior to the submission
deadline.

5. General City Reservations
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The City reserves the right to extend the submission deadline should this be in
the interest of the City. Proposers have the right to revise their proposals in the
event that the deadline is extended.

The City reserves the right to withdraw this RFP at any time without prior notice.
The City makes no representation that any contract will be awarded to any
proposer responding to the RFP. The City reserves the right to reject any or all
submissions.

If an inadequate number of proposals is received or the proposals received are
deemed non-responsive, not qualified. or not cost effective, the City may at its
sole discretion reissue the RFP or execute a sole-source contract with a vendor.

The City shall review and rate submitted proposals. The proposer may not make
any changes or additions after the deadline for receipt of proposals. The City
reserves the right to request additional information or documentation, as it deems
necessary.

The City reserves the right to verify all information in the proposal. If the
information cannot be verified, and if the errors are not willful, the City reserves
the right to reduce the rating points awarded.

The City reserves the right to require a pre-award interview and/or site
inspection.

The City reserves the right to waive minor defects in the proposal in accordance
with the City Charter.

If the selection of the proposer is based in part on the qualifications of specific
key individuals named in the proposal, the City must approve in advance any
changes in the key individuals or the percentage of time they spend on the
project. The City reserves the right to have the contractor replace any project
personnel.

The City reserves the right to withhold business with any selected proposer for
reasons which include, but are not limited to, substantlal changes in the staffing
of a selected proposer which are unacceptable to the City.

6. Contract Negotiations

Proposers approved for funding shall be required to negotiate a contract with the
City on an offer/counter-offer basis. The best terms and conditions originally
offered in the proposal shall bind the negotiations. The City reserves the right to
make a contract award contingent upon the satisfactory completion by the
proposer of certain special conditions. The contract offer of the City may contain
additional terms or terms different from those set forth herein.
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As part of the negotiation process, the City reserves the right to:

.. fund all or portions of a proposer's proposal and/or require that one proposer
collaborate with another for the provision of specific services, either prior to
execution of an agreement or at any point during the life of the agreement;

• use other sources of funds to fund all or portions of a proposer's proposal;

• require that a funded proposer utilize a facility designated by the City for
purposes of implementing its project;

• elect to contract directly with one or more of the identified collaborators;

• require all collaborators identified in the proposal to become co-signatories to
any contract with the City.

7. Standing of Proposer

Regardless of the merits of the proposal submitted, a proposer may not be
recommended for funding if it has a history of contract non-compliance with the
City or any other funding source, poor past or current contract performance with
the City or any other funding source, or current disputed or disallowed costs with
the City or any other funding source.

The City will enter into an agreement only with entities that are in good standing
with the California Secretary of State.

8. Proprietary Interests of the City

The City reserves the right to retain all submitted proposals which shall then
become the property of the City and a matter of public record. Any department
or agency of the City has the right to use any or all ideas presented in the
proposal without any change or limitation. Selection or rejection of a proposal
does not affect these rights. All proposals will be considered public documents,
subject to review and inspection by the public at the City's discretion, in
accordance with the Public Records Act.

Proposers must identify all copyrighted material, trade secrets or other
proprietary information claimed to be exempt from disclosure under the California
Public Records Act (California Government Code Sections 6250 et seq.) In the
event such an exemption is claimed, the proposal must state: "(Name of
Proposer) shall indemnify the City and hold it and its officers, employees and
agents harmless from any claim or liability and defend any action brought against
the City for its refusal to disclose copyrighted material, trade secrets or other
proprietary information to any person making a request therefore." Failure to
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include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure.

In any event, all information contained in this RFP/RFQ is considered confidential
and not open to the public or competing bidders until allowed by law.

9. Discount Terms

Proposers agree to offer the City any discount terms that are offered to its best
customers for the goods and services to be provided herein, and apply such
discount to payments made under this agreement, which meet the discount
terms.

10.Collaboration

The City may, at its discretion, require two or more proposers to collaborate as a
condition to contract execution.

B. STATEMENTS REQUIRED WITH PROPOSAL

1. Contractor Responsibility Ordinance (CRO) Questionnaire

Every Request for Proposal, Request for Bid, Request for Qualifications or other
procurement process is subject to the provisions of the Contractor Responsibility
Ordinance, Section 10.40 et seq. of Article 14, Chapter 1 of Division 10 of the
Los Angeles Administrative Code, unless exempt pursuant to the provisions of
the Ordinance.

This Ordinance requires that all proposers/bidders complete and return, with their
response, the responsibility questionnaire included in this procurement. Failure
to return the completed questionnaire may result in the proposer/bidder being
deemed non-responsive.

The Ordinance also requires that if a contract is awarded pursuant to this
procurement, that the contractor must update responses to the questionnaire,
within thirty calendar days, after any changes to the responses previously
provided if such change would affect contractor's fitness and ability to continue
performing the contract.

Pursuant to the Ordinance, by executing a contract with the City, the contractor
pledges, under penalty of perjury, to comply with all applicable federal, state and
local laws in performance of the contract, including but not limited to laws
regarding health and safety, labor and employment, wage and hours, and
licensing laws which affect employees. Further, the Ordinance, requires each
contractor to: (1) notify the awarding authority within thirty calendar days after
receiving notification that any governmental agency has initiated an investigation
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which may result in a finding that the contractor is not in compliance with Section
10.40.3 (a) of the Ordinance; and (2) notify the awarding authority within thirty
calendar days of all findings by a government agency or court of competent
jurisdiction that the contractor has violated Section 10.40.3 (a) of the Ordinance.

All proposers shall submit a completed CRO Questionnaire signed under penalty
of perjury with their proposal (see Attachment 2: City of Los Angeles
Responsibility Questionnaire). If a proposer will have subcontractors in the
project, a list of the subcontractors must also be submitted with the proposal.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

2. Municipal Lobbying Ordinance CEC Form 50

All proposers must submit a completed Bidder Certification CEC Form 50.
Please review the following link for more information on the City's Municipal
Lobbying Ordinance: http://ethics.lacitv.org/PDF/laws/law mlo.pdf (see
Attachment 3: Bidder Certification CEC Form 50).

NOTE: Failure to submit this completed CEC Form 50 will result in the proposer
being deemed non-responsive and the proposal will be rejected.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

3. Municipal Campaign Finance Ordinance CEC Form 55

Persons who submit a response to this solicitation (bidders) are subject to
Charter section 470(c) (12) and related ordinances. As a result, bidders may not
make campaign contributions to and or engage in fundraising for certain elected
City officials or candidates for elected City office from the time they submit the
response until either the contract is approved or, for successful bidders, 12
months after the contract is signed. The bidder's principals and subcontractors
performing $100,000 or more in work on the contract, as well as the principals of
those subcontractors, are also subject to the same limitations on campaign
contributions and fundraising.

Bidders must submit CEC Form 55, attached as Attachment 4, to the awarding
authority at the same time the response is submitted. The form requires bidders
to identify their principals, their subcontractors performing $100,000 or more in
work on the contract, and the principals of those subcontractors. Bidders must
also notify their principals and subcontractors in writing of the restrictions and
include the notice in contracts with subcontractors. Responses submitted without
a completed CEC Form 55 shall be deemed nonresponsive. Bidders who fail to
comply with City law may be subject to penalties, termination of contract, and
debarment. Additional information regarding these restrictions and requirements
may be obtained from the City Ethics Commission at (213) 978-1960 or
ethics.lacity.org.
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THIS STATEMENT IS REQUIRED WITH THE PROPOSAL

4. Equal Benefits Ordinance

Bidders/Proposers are advised that any contract awarded pursuant to this
procurement process shall be subject to the applicable provisions of Los
Angeles Administrative Code Section 10.8.2.1, Equal Benefits Ordinance (EBO).
Bidders/Proposers shall refer to Attachment 5 for further information regarding
the requirements of the Ordinance.

All Bidders/Proposers shall complete and upload, the Equal Benefits Ordinance
Compliance Affidavit (two (2) pages) available on the City of Los Angeles'
Business Assistance Virtual Network (BAVN) residing at www.labavn.org prior to
the award of a City contract, the value of which exceeds $5,000. The Equal
Benefits Ordinance Affidavit shall be effective for a period of twelve months from
the date it is first uploaded onto the City's BAVN. Bidders/Proposers do not
need to submit supporting documentation to verify that the benefits are provided
equally as specified on the Equal Benefits Ordinance Affidavit.

Bidders/Proposers seeking additional information regarding the requirements of
the Equal Benefits Ordinance may visit the Bureau of Contract Administration's
web site at http://bca.lacity.org.

All Bidders/Proposers shall complete and submit ONLINE, with their proposal,
the Equal Benefits Ordinance Compliance Affidavit, or Request for Waiver if
applicable.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE.
(www.labavn.org)

5. Slavery Disclosure Ordinance

Unless otherwise exempt, in accordance with the provtsrons of the Slavery
Disclosure Ordinance, any contract awarded pursuant to this RFP will be subject
to the Slavery Disclosure Ordinance, Section 10.41 of the Los Angeles
Administrative Code. Bidders/Proposers shall refer to Attachment 6 for further
information regarding the requirements of the Ordinance.

All Bidders/Proposers shall complete and upload, the Slavery Disclosure
Ordinance Affidavit (one (1) page) available on the City of Los Angeles' Business
Assistance Virtual Network (BAVN) residing at prior to award of a City contract.

Bidders/Proposers seeking additional information regarding the requirements of
the Slavery Disclosure Ordinance may visit the Bureau of Contract
Administration's web site at http://bca.lacity.org.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE.
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(www.labavn.org)

6. Nondiscrimination/Equal Employment Practices/Affirmative Action

Bidders/Proposers are advised that any contract awarded pursuant to this
procurement process shall be subject to the applicable provisions of Los Angeles
Administrative Code Section 10.8.2., Non-discrimination Clause.

Non-construction contracts for which the consideration is $1,000 or more shall
comply with the provisions of Los Angeles Administrative Code Sections 10.8.3.,
Equal Employment Practices Provisions. All Bidders/Proposers shall complete
and upload the Non-Discrimination/Equal Employment Practices Certification
(two (2) pages), available on the City of Los Angeles' Business Assistance Virtual
Network (BAVN) at www.labavn.org, no later than the time when an individual
Bid/Proposal is submitted. However, Bidders/Proposers with Certifications
previously uploaded to BAVN within the last year do not need to re-submit the
document.

Non-construction contracts for which the consideration is $100,000 or more shall
comply with the provisions of Los Angeles Administrative Code Sections 10.8.4.,
Affirmative Action Program Provisions. All Bidders/Proposers shall complete and
upload the City of Los Angeles Affirmative Action Plan (two (2) pages), available
on the City of Los Angeles' Business Assistance Virtual Network (BAVN) at
www.labavn.org, no later than the time when an individual Bid/Proposal is
submitted. Bidders/Proposers opting to submit their own Affirmative Action Plan
may do so by uploading their Affirmative Action Plan onto BAVN.
Bidders/Proposers with Affirmative Action Plans previously uploaded to BAVN
with the last year do not need to re-submit the document.

Furthermore, subject subcontractors shall be required to submit the Non-
Discrimination/Equal Employment Practices Certification and Affirmative Action
Plan to the successful Bidder/Proposer prior to commencing work on the
contract. The subcontractors' Non-Discrimination/Equal Employment Practices
Certification(s) and Affirmative Action Plan(s) shall be retained by the successful
Bidder/Proposer and shall be made available to the Office of Contract
Compliance upon request.

Both the Non-Discrimination/Equal Employment Practices Certification and the
City of Los Angeles Affirmative Action Plan Affidavit shall be valid for a period of
twelve months from the date it is first uploaded onto BAVN.

Bidders/Proposers seeking additional information regarding the requirements of
the City's Non-Discrimination Clause, Equal Employment Practices and
Affirmative Action Program may visit the Bureau of Contract Administration's web
site at http://bca.lacity.org.
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All bidders/Proposers shall complete and submit ONLINE, with their proposal, the
Non Discrimination, Equal Employment Practices and Affirmative Action Plan
(see Attachment 7: Nondiscrimination/Equal Employment Practices/Affirmative
Action).

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE.
(www.labavn.org)

7. Proposer Workforce Information/Non-Collusion Statement

Proposers shall submit with their proposal a statement indicating their
headquarters address, as well as the percentage of their workforce residing in
the City of Los Angeles. Proposer shall also submit a completed Workforce
Information / Non-Collusion Statement (see Attachment 8: Proposer Workforce
Information/Non-Collusion Statement).

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

8. Collaborator Agreements

Proposals shall include completed forms from each organization intending to
formally collaborate with the proposers (see Attachment 9: Collaborator
Agreements) .

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

9. Subcontractors

If a proposer will have subcontractors in the program, a list of the subcontractors
must also be submitted with the proposal.

10. LABAVN Certification

All Bidders/Proposers shall register on the Los Angeles Business Assistance
Virtual Network (LABAVN) at the following website: www.labavn.org, and submit
the required online documentation (see Attachment 10: LA Business Assistance
Virtual Network Registration Certificate).

11.Business Inclusion Outreach Program

All Bidders/Proposers shall comply with the City's Business Inclusion Program
requirements, identify sub-contracting opportunities and outreach to Minority
Business Enterprises (MBE), Women Business Enterprises (WBE), Small
Business Enterprises (SBE), Emerging Business Enterprises (EBE), Disabled
Veteran Business Enterprises (DVBE), and Other Business Enterprises (OBE)
sub-consultants. Bidder with sub contractors must perform subcontractor
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outreach online 15 days prior to RFP due date, per Attachment 18: Business
Inclusion Outreach Program. Requirements must be completed on the Business
Assistance Virtual Network (BAVN), www.labavn.org.

OUTREACH MUST BE COMPLETED 15 DAYS PRIOR TO RFP DEADLINE.

12. Iran Contracting Act of 2010

In accordance with California Public Contract Code Sections 2200-2208, all
bidders submitting proposals for, entering into, or renewing contracts with the
City of Los Angeles for goods and services estimated at $1,000,000 or more are
required to complete, sign, and submit the "Iran Contracting Act of 2010
Compliance Affidavit" (See Attachment 20 for Affidavit form.)

C. CONTRACT EXECUTION REQUIREMENTS

If recommended for funding. the proposer shall be required to enter into an
agreement with the City of Los Angeles and comply with the requirements listed below.
Failure to comply with these requirements will result in non-execution of the
contract. A copy of the City's Standard Agreement is available upon request. The
agreement with the selected proposer(s) will be on a to-be-negotiated fee-for-
performance basis.

1. Insurance Certificates

Contractors may be required to maintain insurance at a level to be determined by
the City's Risk Manager, with the City named as an additional insured.
Contractors who do not have the required insurance should include the cost of
insurance in their bid. Contractors will be required to provide insurance at the
time of contract execution (see Attachment 14: Insurance Certificates).

2. Secretary of State Documentation

All contractors are required to submit one copy of their Articles of Incorporation,
partnership, or other business organizational documents (as appropriate) filed
with the Secretary of the State. Organizations must be in good standing and
authorized to do business in California (see Attachment 15: Secretary of State
Documentation).

3. Corporate Documents

All contractors who are organized as a corporation or a limited liability company
are required to submit a Secretary of State Corporate Number, a copy of its By-
Laws, a current list of its Board of Directors, and a Resolution of Executorial
Authority with a Signature Specimen.
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4. City Business License Number

All contractors are required to submit one copy of their City of Los Angeles
Business License, Tax Registration Certificate or Vendor Registration Number.
To obtain a Business Tax Registration Certificate (BTRC) call the Office of
Finance at (213) 473-5901 and pay the respective business taxes. The address
is as follows: City of Los Angeles, City Hall, Room 101, Office of Finance, Tax
and Permit Division, 201 North Main Street, Los Angeles, CA 90012. For more
details, visit http://finance.lacity.org (see Attachment 16: City Business License
Number).

5. Proof of IRS Number (W-9)

All contractors are required to complete and submit Proof of IRS Number (W-9)
Form [see Attachment 17: Proof of IRS Number (W-9 or 501 (c)(3)].

6. Nonprofit Status Documentation from the Internal Revenue Service (IRS)

Proposers must submit a copy of their notice from the IRS designating the
agency as a 501(c)(3) organization or other evidence of its tax exempt status
from the IRS, if applicable [see Attachment 17: Proof of IRS Number(W-9 or
501 (c)(3)].

7. Certifications

Contractor shall provide copies of the following documents to the City:

a) Certification Regarding Ineligibility, Suspension and Debarment as required by
Executive Order 12549.

b) Certification and Disclosure Regarding Lobbying (not required for contracts
under $100,000). Contractor shall also file a Disclosure Form, at the end of
each calendar quarter during which any event requiring disclosure, or which
materially affects the accuracy of the information contained in any previously
filed Disclosure Form, occurs.

c) A Certificate Regarding Drug-Free Workplace Requirements.

8. Collaboration

The City may, at its discretion, require two or more proposers to collaborate as a
condition to contract execution.

9. Living Wage Ordinance and Service Contractor Worker Retention Ordinance
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Unless approved for an exemption, contractors under contracts primarily for the
furnishing of services to or for the City and that involve an expenditure or receipt
in excess of $25,000 and a contract term of at least (3) months, lessees and
licensees of City property, and certain recipients of City financial assistance, shall
comply with the provisions of Los Angeles Administrative Code Sections 10.37 et
seq., Living Wage Ordinance (LWO) and 10.36 et seq., Service Contractor
Worker Retention Ordinance (SCWRO). Bidders/Proposers shall refer to
Attachment 11, "Living Wage Ordinance and Service Contractor Worker
Retention Ordinance" for further information regarding requirements of the
Ordinances.

Bidders/Proposers who believe that they meet the qualifications for one of the
exemptions described in the LWO List of Statutory Exemptions shall apply for
exemption from the Ordinance by submitting with their proposal the
Bidder/Contractor Application for Non-Coverage or Exemption. The List of
Statutory Exemptions and Application for Non-Coverage or Exemption are
included in the Attachment (see Attachment 11: LWO-OCC Non-Coverage or
Exemption Application).

10. Americans with Disabilities Act

Any contract awarded pursuant to this RFP shall be subject to the following:

The Contractor/Consultant hereby certifies that it will comply with the Disabilities
Act 42, U.S.C. Section 12101 et seq., and its implementing regulations. The
Contractor/Consultant will provide reasonable accommodations to allow qualified
individuals with disabilities to have access to and to participate in its programs,
services and activities in accordance with the provisions of the Disabilities Act.
The Contractor/Consultant will not discriminate against persons with disabilities
or against persons due to their relationship to or association with a person with a
disability. Any subcontract entered into by the Contractor/Consultant, relating to
this Contract, to the extent allowed hereunder, shall be subject to the provisions
of this paragraph.

11.Child Support Assignment Orders

Any contract awarded pursuant to this RFP/RFQ shall be subject to the following:

This Contract is subject to Section 10.10 of the Los Angeles Administrative Code,
Child Support Assignment Orders Ordinance. Pursuant to this Ordinance,
Contractor/Consultant certifies that it will (1) fully comply with all State and
Federal employment reporting requirements applicable to Child Support
Assignment Orders; (2) that the principal owner(s) of Contractor/Consultant are
in compliance with any Wage and Earnings Assignment Orders and Notices of
Assignment applicable to them personally; (3) fully comply with all lawfully served
Wage and Earnings Assignment Orders and Notices of Assignment in
accordance with California Family Code Section 5230 et seq.; and (4) maintain

Page 20 of 94



such compliance throughout the term of this Contract. Pursuant to Section
10.10.b of the Los Angeles Administrative Code, failure of Contractor/Consultant
to comply with all applicable reporting requirements or to implement lawfully
served Wage and Eamings Assignment Orders and Notices of Assignment or the
failure of any principal owner(s) of Contractor/Consultant to comply with any
Wage and Earnings Assignment Orders and Notices of Assignment applicable to
them personally shall constitute a default by the Contractor/Consultant under the
terms of this Contract, subjecting this Contract to termination where such failure
shall continue for more than ninety (90) days after notice of such failure to

Contractor/Consultant by City. Any subcontract entered into by the
Contractor/Consultant relating to this Contract, to the extent allowed hereunder,
shall be subject to the provisions of this paragraph and shall incorporate the
provisions of the Child Support Assignment Orders Ordinance. Failure of the
Contractor/Consultant to obtain compliance of its subcontractors shall constitute
a default by the Contractor/Consultant under the terms of this contract, subjecting
this Contract to termination where such failure shall continue for more than ninety
(90) days after notice of such failure to Contractor/Consultant by the City.

Contractor/Consultant shall comply with the Child Support Compliance Act of
1998 of the State of California Employment Development Department.
Contractor/Consultant assures that to the best of its knowledge it is fully
complying with the earnings assignment orders of all employees, and is providing
the names of all new employees to the New Hire Registry maintained by the
Employment Development Department as set forth in subdivision (1) of the
Public Contract Code 7110 (see Attachment 12: Child Support Obligations).

12. First Source Hiring Ordinance

Unless approved for an exemption, contractors under contracts primarily for the
furnishing of services to or for the City, the value of which is in excess of $25,000
and a contract term of at least (3) months, and certain recipients of City Loans or
Grants, shall comply with the provisions of Los Angeles Administrative Code
Sections 10.44 et seq., First Source Hiring Ordinance (FSHO).
Bidders/Proposers shall refer to Attachment 13, "First Source Hiring Ordinance"
for further information regarding the requirements of the Ordinance.

D. CONTRACTOR EVALUATION

At the end of the contract, the City will conduct an evaluation of the Contractor's
performance. The City may also conduct evaluations of the Contractor's performance
during the term of the contract. As required by Section 10.39.2 of the Los Angeles
Administrative Code, evaluations will be based on a number of criteria, including the
quality of work product or service performed, the timeliness of performance, the
Contractor's compliance with budget requirements, and the expertise of personnel that
the Contractor assigns to the contract. A copy of the Contractor Evaluation Form is
available upon request. The Contractor will be provided with a copy of the final City
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evaluation and allowed fourteen (14) calendar days to respond. The City will use the
final City evaluation, and any response from the Contractor, to evaluate proposals and
to conduct reference checks when awarding other contracts.

III. PROPOSALPACKAGE

A. GENERAL PREPARATION GUIDELINES

If a proposer does not follow these instructions and/or information is left out or a
particular exhibit and/or attachment is not submitted, the proposer may be
determined to be ineligible and excluded from the review.

1. The proposal must be submitted in the legal name of the firm or corporation and
the corporate seal must be embossed on the original proposal. An authorized
representative of the applicant organization who has legal authority to bind the
organization in contract with the City must sign the proposal.

2. Proposers must submit one original and two (2) copies of all the materials and
one (1) electronic copy on a CD or USB flash drive. The original must be marked
"Original" on the cover and must bear the actual "wet" signature(s) of the
person(s) authorized to sign the proposal. The copies must be numbered on the
upper right hand side of the cover to indicate "Copy No. _."

3. All proposals must be accompanied by a cover letter that should be limited to
one page. The letter must:

• include the title, address, telephone number, fax number, and e-mail of the
person(s) who will be authorized to represent the proposer and each
collaborator.

• be signed by the person(s) authorized to bind the agency to all commitments
made in the proposal and, if applicable, be accompanied by a copy of the
Board Resolution authorizing the person(s) to submit the proposal. If a Board
Resolution cannot be obtained prior to proposal submission, it may be
submitted no later than one (1) calendar week after the proposal submission
deadline.

• identify the individual or firm, which prepared or assisted in preparing the
proposal. If that individual or firm will not participate in the implementation of
the project, describe how the transfer of responsibility will occur to ensure
timely implementation.

4. Proposals must be submitted in the English language. Numerical data must be
in the English measurement system; costs must be in United States dollars.
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5. Narratives are limited to the number of pages indicated and must follow these
standards:
• Font size - 12 points
• Margins - At least 1 inch on all sides
• Line spacing - Single-spaced
• Single-sided, plain white paper

Pages in excess of the stated limits will not be read and will not be
considered in scoring.

6. Each page of the proposal, including exhibits, must be numbered sequentially at
the bottom of the page to indicate Page _ of_.

7. Please use the indicative mood (will, shall, etc.) in narratives rather than the
subjective (would, should, etc.) so that proposals can be easily converted to
contract form.

8. The Proposal Checklist lists all narratives, exhibits and certifications that must be
included in the proposal. In assembling the completed proposal, please insert
the exhibits and certifications where they are indicated in the Proposal Checklist.
The Proposal Checklist will serve as your Table of Contents.

9. Answers should be as concise as possible while providing all the information
requested.

10.ln completing the narratives and exhibits, including the budget, please include
and clearly identify the services to be provided by and the demonstrated ability of
subcontractors, if any.

B. NARRATIVES

Narrative 1- Demonstrated Ability - limit to 5 pages

Respond to the following questions to describe your qualifications and capability to
provide the services solicited. (You do not need to answer questions individually.)
Use concrete language and quantifiable measurements whenever possible.

a) Summarize the qualifications which make your organization the best qualified
to successfully advance the goals of the REAP and UMP Outreach Program.

b) State your philosophy and approach to landlord outreach as well as your
competitive strengths as they relate to this RFP.

c) Identify the specific individuals who will be working on the project. Include
team member biographies, client references, and a description of sub-
contractors. Substitution of personnel or subcontractors during the contract
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will be allowed only if approved by the Housing and Community Investment
Department.

d) Describe up to three projects or campaigns created or implemented by your
organization that indicate a capacity to advance the goals of this RFP.
Please focus your descriptions on relevant experience. Please quantify the
results.

e) Please disclose if your organization (or any of your partners or
subcontractors) has been terminated from a project during the past two years.
If so, please provide an explanation for the termination as well as a contact at
the client organization or agency.

Narrative 2 - Project Concept and Design - limit to 8 pages

Respond to the following questions to explain the activities you will undertake and
describe the deliverables you will produce in order to address the Scope of Work.
(You do not need to answer questions individually.) Use concrete language and
quantifiable measurements whenever possible.

a) Describe the strategies your organization proposes for REAP landlord
outreach and education. You must demonstrate how your proposed
strategies will maximize property owner compliance with the Housing Code.
Submit a Proposed Work Plan to further articulate your project concept and
design.

b) Describe the various printed and presentation-style reports you intend to
produce and explain how each is suitable for the REAP and UMP Outreach
Programs.

Narrative 3 - Proposed Fee Schedule and Allocation of Costs -limit to 2 pages

Prepare a detailed budget identifying costs related to your proposal.

Narrative 4 - Additional Information (optional) - limit to 2 pages

If certain RFP requirements are not being addressed, explain the reason. Present
any critical information that has not been requested by the RFP.

C. DOCUMENTS TO BE COMPLETED

Proposers must complete and submit all of the Attachments, Exhibits and Certification
forms listed. Do not assume that any document is not applicable. Use the Proposal
Checklist as a guide.
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D. PROPOSAL CHECKLIST

The Proposal Checklist (Attachment 1) is to serve as the Table of Contents for your
application and as guide for all documents, which must be submitted with the RFP. Lists
all Narratives, Exhibits, and Certifications (if applicable) that must be included in the
proposal. In assembling the complete application, please insert the Exhibits and
Attachments where they are indicated in the Proposal Checklist.
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REAP lind UNP Dutrllllch SlIl"ViclISRFP
ATTACHMENT 1 PROPOSAL CHECKLIST

Follow this sequence in presenting your proposal with the checklist as the Table of Contents.
Pro osals must be ordered as indicated on this form.

TABLE OF CONTENTS

Narrative 4

Table of Contents / Proposal Checklist (Attachment 1)

Narrative 1

Narrative 2

Narrative 3

List of Personnel/Organization Chart

ttachment 8 - Proposer Workforce Information/Non-Collusion Statement

Job Description (Credentials and Certificate if applicable)

Professional References

Work Sample

Attachment 2 - Contractor Responsibility Ordinance Questionnaire

Attachment 3 - Municipal Lobbying Ordinance CEC Form 50

Attachment 4 - Municipal Campaign Finance Ordinance CEC Form 55

Attachment 5 - Online - Equal Benefits Ordinance Compliance

Attachment 6 - Online - Slavery Disclosure Ordinance

Attachment 7 - Online - Nondiscrimination/Equal Employment Practices/Affirmative
Action

ttachment 9 - Collaborator Agreements (if applicable)

Attachment 10 - LA Business Assistance Virtual Network Registration

Attachment 11 - Business Inclusion Program
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Attachment 20 - Iran Contracting Act of 2010 Compliance Affidavit

Attachment 12 - Living Wage Ordinance and Service Contractor Worker Retention
Ordinance
Attachment 13 - Child Support Assignment Orders

Attachment 14 - First Source Hiring Ordinance

Attachment 15 - Insurance Certificates

Attachment 16 - Secretary of State Documentation

Attachment 17 - City Business License Number

Attachment 19 - Technical Assistance Form
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ATTACHMENT 2
CONTRACTOR RESPONSIBILITY ORDINANCE QUESTIONNAIRE AND PLEDGE OF
COMPLIANCE

SERVICE

CITY OF LOS ANGELES
RESPONSIBILITY QUESTIONNAIRE

RESPONSES TO THE QUESTIONS CONTAINED IN THIS QUESTIONNAIRE MUST BE SUBMITTED ON THIS FORM.
In responding to the Questionnaire, neither the City form, nor any of the questions contained therein,
may be retyped, recreated, modified, altered, or changed in any way, in whole or in part. Bidders or
Proposers that submit responses on a form that has been retyped, recreated, modified, altered, or
changed in any way shall be deemed non-responsive.

The signatory of this Questionnaire guarantees the truth and accuracy of all statements and answers to the
questions herein. Failure to complete and return this questionnaire, any false statements, or failure to answer
(a) question(s) when required, may render the bid/propos",lnon-responsive. All responses must be tYpewritten
or printed in ink. Where an exptanation is required or where addttional space is needed to explain an answer,
use the Responsibility Questionnaire Attachments. Submit the completed form and ",II attachments to the
awardina authority. Retain '" copy of this completed form for future reference. Contractors must submit
updated information to the awarding authority if changes have occurred that would render any of the responses
inaccurate in any way. Updates must be submitted to the awarding authority within 30 days of the change(s).

A. CONTACT INFORMATION

CITY DEPARTMENT INFORMATION

City Department/Division Awarding Contract City Contact Person Phone

City Bid or Contract Number (if applicable) and Project Title

BIDDER/CONTRACTOR INFORMATION

Bidder/Proposer Business Name

Street Address City State Zip

Contact Person, Title Phone Fax

TYPE OF SUBMISSION:

The Questionnaire being submitted is:

o An initial submission of a completed Questionnaire.

o An update of a prior Questionnaire dated / /__ ~

o No change. I certify under penalty of perjury under the laws of the State of California that there has been no
change to any of the responses since the last Responsibility Questionnaire dated { 1 _
was submitted by the firm. Attach a copy of that Questionnaire and sign below.

Print Name, Title Signature Date

TOTAL NUMBER OF PAGES SUBMITTED, INCLUDING ALL ATTACHMENTS: _

ResponsiblUty Questionnaire (Rav, 0112(112)
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SERVICE
B. BUSINESS ORGANIZATION/STRUCTURE
Indicate the organizational structure of your firm. "Firm" includes a sole proprietorship, corporation, joint
venture, consortium, association, or any combination thereof.

o Corporation: Date incorporated: __ , ,__ State of incorporation: _
list the corporation's current officers.

President:

Vice President:

secretary:

Treasurer:

o Check the box only if your firm is a publicly traded corporation.
list those who own 5% or more of the corporation's stocks. Use Attachment A if more space is needed.
Publicly traded corporations need not list the owners of 5% or more of the corporation's stocks.

o Limited Liability Company: Date of formation: __ ,__ ,__ State of formation: __ -:-:-- __
list members who own 5% or more of the company. Use Attachment A if more space is needed.

o Partnership: Date formed: __ , ,__ State of formation: _
List all partners in your firm. Use Attachment A if more space is needed.

o Sole Proprietorship: Date started: __ ,__ ,__
List any firm(s) that you have been associated with as an owner, partner, or officer for the last five years.
Use Attachment A if more space is needed. Do not include ownership of stock in a publicly traded
company in your response to this question.

o Joint Venture: Date formed: __ ,__ ,__
List: (1) each firm that is a member of the joint venture and (2) the percentage of ownership the firm will
have in the joint venture. Use Attachment A if more space is needed. Each member of the Joint
Venture must complete a separate Questionnaire for the Joint Venture's submission to be
considered as responsive to the invitation.

Responsibility Questionnaire {Rev. 01/20112} 2
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SERVICE

C. OWNERSHIP AND NAME CHANGES

1. Is your firm a subsidiary, parent, holding company, or affiliate of another firm?

DYes DNo

If Yes, explain on Attachment A the relationship between your firm and the associated firms. Include
information about an affiliated firm only if one firm owns 50% or more of another firm, or if an owner,
partner or officer of your firm holds a similar position in another firm.

2. Has any of the firm's owners, partners, or officers operated a similar business in the past five years?

DYes 0 No

If Yes, list on Attachment A the names and addresses of all such businesses, and the person who
operated the business. Include information about a similar business only if an owner, partner or officer of
your firm holds a similar position in another firm.

3. Has the firm changed names in the past five years?

DYes DNo

If Yes, list on Attachment A all prior names, addresses, and the dates they were used. Explain the reason
for each name change in the last five years.

4. Are any of your firm's licenses held in the name of a corporation or partnership?

DYes 0 No

If Yes, list on Attachment A the name of the corporation or partnership that actually holds the license.

Bidders/Contractors must continue on to Section 0 and answer all remaining questions
contained in this Questionnaire.

The responses in this Questionnaire will not be made available to the public for review. This is not a
public document. [ CPCC §201 01(a) I
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SERVICE

D. FINANCIAL RESOURCES AND RESPONSIBILITY

5. Is your finn now, or has it ever been at any time in the last five years, the debtor in a bankruptcy case?

DYes D No

If Yes, explain on Attachment 8 the circumstances surrounding each instance.

6. Is your company in the process of, or in negotiations toward, being sold?

DYes D No

If Yes, explain the circumstances on Attachment 8.

E. PERFORMANCE HISTORY

7. How many years has your firm been in business? _____ years.

8. Has your firm ever held any contracts with the City of Los Angeles or any of its departments?

DYes D No

If, Yes, list on an Attachment 8 all contracts your firm has had with the City of Los Angeles for the last 10
years. For each contract listed in response to this question, include: (a) entity name; (b) purpose of
contract; (c) tolal cost; (d) starting date; and (e) ending date.

9. List on Attachment 8 all contracts your finn has had with any private or governmental enlity (olher than the
City of Los Angeles) over the last five years that are similar to the work to be performed on the contract for
which you are bidding or proposing. For each contract listed in response to this question, include: (a) entity
name; (b) purpose of contract; (c) total cost; (d) starting date; and (e) ending date.

D Check the box if you have not had any similar contracts in the last five years

10. In the past five years, has a.governmental or private entity or individual terminated your firm's contract prior
to completion of the contract?

DYes D No

If Yes, explain on Attachment 8 the circumstances surrounding each instance.

11. In the past five years, has your firm used any subcontractor to perform work on a government contract
when you knew that the subcontractor had been debarred by a governmental enlity?

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance.

12. In the past five years, has your firm been debarred or determined to be a non-responsible bidder or
contractor?

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance.

Responsibility Questionnaire (Rev. 01/20/12) 4
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SERVICE
F. DISPUTES

13. In the past five years, has your firm been the defendant in court on a matter related to any of the following
issues? For parts (a) and (b) below, check Yes even if the matter proceeded to arbitration without court
litigation. For part (c), check Yes only if the matter proceeded to court litigation. If you answer Yes to any of
the questions below, explain the circumstances surrounding each instance on Attachment B. You must
include the following in your response: the name of the plaintiffs in each court case. the specific causes of
action in each case: the date each case was filed: and the disposition/current status of each case.

(a) Payment to subcontractors?

DYes 0 No

(b) Work performance on a contract?

DYes DNo

(c) Employment-related litigation brought by an employee?

DYes 0 No

14. Does your firm have any outstanding judgements pending against it?

DYes 0 No

If Yes. explain on Attachment B the circumstances surrounding each instance.

15. In the past five years, has your firm been assessed liquidated damages on a contract?

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance and identify all such
projects, the amount assessed and paid. and the name and address of the project owner.

G. COMPLIANCE

16. In the past five years, has your firm or any of its owners, partners or officers, ever been investigated, cited,
assessed any penalties, or been found to have violated any laws, rules, or regulations enforced or
administered, by any of the governmental entities listed on Attachment C (Page 9)? For this question, the
term "owner" does not include owners of stock in your firm if your firm is a publicly traded corporation.

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance, including !he entity !hat was
involved, the dates of such instances, and the outcome.

17. If a license is required to perfOrm any services provided by your firm, in the past five years, has your firm,
or any person employed by your firm, been investigated, ciled!, assessed any penalties, subject to any
disciplinary action by a licensing agency, or fOund to have violated any licensing laws?

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance in !he last five years.
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SERVICE
18. In the past five years, has your firm, any of its owners, partners, or officers, ever been penalized or given a

letter of warning by the City of Los Angeles for failing to obtain authorization from the City for the
substitution ofa Minority-owned (MBE), Women-owned (WBE),or Other (OBE) business enterprise?

DYes DNo

If Yes, explain on Attachment B the circumstances surrounding each instance in the last five years.

H. BUSINESS INTEGRITY

19. For questions (a), (b), and (c) below, check Yes if the situation applies to your firm. For these questions,
the term "firm" includes any owners, partners, or officers in the firm. The term "owner" does not include
owners of stock in your firm if the firm is a publicly traded corporation. If you check Yes to any of the
questions below. explain on Attachment B the circumstances surrounding each instance.

(a) Is a governmental entity or public utility currently investigating your firm for making (a) false claim(s) or
material misrepresentatlon(s)?

DYes 0 No

(b) In the past five years, has a governmental entity or public utility alleged or determined that your firm
made (a) false claim(s) or material misrepresentation(s)?

DYes 0 No

(c) In the past five years, has your firm been convicted or found liable in a civil suit for, making (a) false
claim(s) or material misrepresentation(s) to any governmental entity or public utility?

DYes 0 No

20. In the past five years, has your firm or any of its owners or officers been convicled of a crime involving the
bidding of a government contract, the awarding of a government contract, the performance of a
government contract, or the crime of fraud, theft, embezzlement, perjury, bribery? For this question, the
term "owner" does not include those who own stock in a publicly traded corporation.

DYes 0 No

If Yes, explain on Attachment B the circumstances surrounding each instance.

CERTIFICATION UNDER PENALTY OF PERJURY

I certify under penalty of perjury under the laws of the State of California that. I have read and understand the
questlona contained in this questionnaire and thll responses contained onan.Attechmente. I furthllr certify that
I have provided full and complete answers to each question, and that all information provided in response to
this QlJestionnalre Is true and accurate to the best of my knowledge and belillf.

Print Name, Title Signature Date

Responsibility QuestIonnaire (Rev. 01/20112) 6
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SERVICE
ATTACHMENT A FOR SECTIONS A THROUGH C

Where additional information or an explanation is required, use the space below to provide the information or
explanation. Information submitted on this sheet must be typewritten or printed in ink, Include the number of
the question for which you are submitting additional information. Make copies of this Attachment if additional
pages are needed.
Page __

R.e$PQnslbl~1y Questionnaire (Rev. Q1t2Ol12}
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SERVICE
ATTACHMENT B FOR SECTIONS 0 THROUGH H

Where additional infonnation or an explanation is required, use the space below to provide the information or
explanation. Infonnation submitted on this sheet must be typewritten or printed in ink. Include the number of
the question for which YQU are sui>mitting additional infonnation. Make copies of this Attachment if additional
pages are needed.
Page __

Responsibility Questionnaire (Rev. 01/20112) 8
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ATTACHMENT C: GOVERNMENTAL ENTITIES FOR QUESTION NO. 16
SERVICE

Check Yes in response to Question No. 16 if your firm or any of its owners, partners or officers, have ever
been investigated, cited, assessed any penalties, or found to have violated any laws, rules, or regulations
enforced or administered, by any of the governmental entities listed below (or any of its subdivisions), including
but not limited to those examples specified beloW. The term "owner" does not include owners of stock in your
firm if your firm is a publicly traded corporation. If you answered Yes, provide an explanation on Attachment B
of the circumstances surrounding each instance, including the entity involved, the dates of such instances, and
the outcome.

FEDERAL ENTITIES

Federal Department of Labor
• American with DisabilitiesAct
• Immigration Reform and Control Act
• Family Medical Leave Act
• Fair Labor StandardsAct
• Davis-Bacon and laws covering wage requirements

for federal governmentcontractworkers
• Migrant and SeasonalAgricultural Workers

Protection Act
• Immigrationand NaturalizationAct
• Occupational Safety and HealthAct
.. anti-discrimination provisions applicable to

government contractors and subcontractors
• whistleblower protection laws

Federal Department of Justice
• Civil Rights Act
• American with DisabilitiesAct
• Immigration Reform and Control Act of 1986
• bankruptcy fraud and abuse

Federal Dllpartment of Housing and Urban
Development (HUD)
• anti.w<iiscriminationprovisions in federally

subsidized/assisted/sponsoredhousing programs
• prevailingwage requirements applicableto HUD

related programs

Federal Environmental Protection Agency
• Environmental Protection Act

National Labor Relations Board
• National Labor RelationsAct

Federal Equal Employment Opportunity
Commission
• Civil RightsAct
• Equal Pay Act
• Age Discrimination in EmploymentAct
• RehabilitationAct
• Americans with DisabilitiesAct

RespooslbUi1}oQu~sUof\nalre (Rav, 01/2Q!12.)

STATE ENTITIES

California's Department of Industrial Relations
• wage and labor standards, and licensing and

registration
• occupationalsafety and health standards
• workers' compensation self insurance plans
• Workers' CompensationAct
• wage, hour, and working standards for apprentices
• any provision of the California Labor code

California's Department of Fair Employment and
Housing
• California Fair Employmentand Housing Act
• Unruh Civil Rights Act
• Ralph Civil RightsAct

California Department of Consumer Affairs
• licensing, registration, and certification

requirements
• occupational licensing requirements administered

and/or enforced by any of the Department's
boards, including the Contractors' state Licensing
Board

California's Department of Justice

LOCAL ENTITIES

City of Los Angeles or any of its subdivisions for
violations of any law, ordinance, code, rule, or
regulation administered andlor enforced by the City,
including any letters of warning or sanctions issued by
the City of Los Angeles for an unauthorized substitution
of subcontractors, or unauthorized reductions in dollar
amounts subcontracted.

OTHERS

Any other federal, state, local governmental entity
for violation of any other federal, state, or local law or
regulation relating to wages, labor, or other terms and
conditions of employment.

9
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ATTACHMENT 3
MUNICIPAL LOBBYING ORDINANCE CEC FORM 50

qW,E:tl1,~~q§furra~jon
200 N Spring Street
CiWHaU- 24th Floor
Los Angeles, CA 90012
Mail Stop 129
{213j 918-1900

Bidder Certification
CECForm50

r=:----------]1 BidfCo-btl'act Nmnbet': 11] -r-I _
IName ofBidd,,·,

.-----------------.-.-".-~.,-""-'""'

I
I Email'

CERTIFICATION

I certify the fonowing on my .0'"''11 behalf or on behalf of the entity named above, which I am authorized to
represent:

A. I am. a persona! entity that is applying for a contract with the City of Los Angeles.

B. The contract for which! am applying is au agreemenr for one of the following:
1. The performance of work or service to the City or the public;
2. The provision of goods, equipment, materials, or supplies;
3_ Receipt ofa grantof City financial assistance for economic development or job growth, as further de-

scribed in Los Angeles Administrative Code § 10AO.l(h) [see reverse]; or
4. A public lease or license of City property where both of the follOwing apply. as further described in

Los Angeles Administrative Code § 1O..37.1(i) [see reverse]:
a. I provide services on the City property through employees • sublessees, sublicensees, contractors, or

subcontractors, and those services:
1. Are provided en premises that are visited frequently by substantial numbers of the public; or
ii. Could be provided by City employees if the awarding authority-had the resources; or
iii. Further the proprietary interests of the City, a. determined in writing by the awarding authority.

b. l:am not eligible for exemption from the City's living wage ordinance. as eligibility is described in
Los Angeles Administrative Code § l0.37(i)(b).

C. The value and duration of the contract for which I 3111 applying is one of the following:
L For goods or services ccntracts-c-a value of more than $25,000 and a term of at least three months;
2. For financial assistance contracts-a value of at least $100,000 and a term of any duration; or
3. For construction contracts, public leases, or licenses-any value and duration.

D. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the
Los Angeles Municipal Lobbying Ordinance if I qualify as a lobbying entity under Los Angeles Munici-
pal Code § 48.02.

Date: _ Signantte: ___

Name:

Title:

Under Los Angeles Municipal Code § 48.09(H), this form must be submitted to the awarding authority with
your bid or proposal on the contract noted above.
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Los Angeles Administrative Code §10.40.1(h)

(h) "City Financial Assistance Recipient" means any person who receive, from the Citl'
discrete financial assistance in the amount of One Hundred Thousand Dallars (S100,000.00)
or mars for economic development or job growth expressly articulated and identified by
the City. as contrasted with generalized financial assistance such as through tax legislation.

Categories of such assistance shall include, but ar" not limitQd to, bond financing, planning
assistance, tax incrsment financing exclusively by the City, and tax cr..dits, and shall not
include essistance provided by the Community Development Bank. City staff assistance
shall not 00 regarded as financial assistance for purposes of this erticto. A loan shall not 00
regarded as financial esststanco. The forgiveness of a loan shall b.. regarded as financial
assistance. A loan shall be regarded as financial assistance to the extent of any diff",,,ntial
betwoon the amount of the loan and the present value of the payments thereunder,
discounted over the tife of the loan by the applicable rederal rate as used in 26 U.s.C.
Sections 1274(d), 7872(f). A recipient shall not be doomed to include lessees and
subtessees.

Los Angeles Administrative Code §10.37.1(;)

(i) "Public lease or license".
(a) Except as provided in (i}(b), "Public (eas" or lieense" means a lease or license of City

property on which S"MC'" are rendered by gmptoyoos of the public (essoo or lic"nsee
or sublessee or subttcansco, or of a contractor or subcontractor, but only wher" any of
the following apptios:
(1) Tho services aI''' r"ndered on premtsos at least a portion of which is visited by

substantial numbers of too public on a f,equent basis (including, but not limited
to, airport passcogor torminels, parking lots, golf courses, fGcrgational facilltigs);
or

(2) Any of th" S"MC'" could foasibty be performed by City employ"", if too awarding
authority had th.. requisite financial and staffing resources: or

(3) The DM has determined in writing that coverage would further the proprietary
interests of the City.

(b) A public l",s"e or licgnSG" will b" exempt from th" rgquirements of this artiel" subject
to tllg following limitations:
(1) Tho lessoo or Licens..e has annual gross rgyenugs of lsss than th" annual gross

r"venug threshold, thr"" hundred fifty thousand dollars ($350,000), from busing"
conducted on City property;

(2) Ths less"" or licgnsGe ""'ploys no more than seV"fl (7) people totalln the
company on and off City property;

(3) To qualify for this ""gmption. tho l"sse" or licellS"" must provid" proof of its
gross r"venu ..s and number of pgopl" it "mploys in th" company's "ntirs
workforce to tha awarding authority as reqllired by regulation;

(4) Wh.. toor annual gross r..ven""s are IGSSthan thrw hundred fifty thousand dollars
($350,000) shall b.. d"tgrmined based on the gross ,,,v,,nu,,s for the last tax yga,
prior to application or such othsr period as may 00 GStablished bl' regulation;

(5) Th.. annual gross reVsnu" threshold shall 00 adjusted annually at tha same rats
and at the sam" tim" as th<lliving wag<>, Is adjusted under sccnon 10.37.2 (a);

(6) A ("ssoo or licens"" shall b" d""med to ..mploy no mar" than s"ven (7) peopl .. if
the company's ..otiro workfare" WOI'kedan av"rage of no mar" than one thousand
two-hundrad fourtoon (1,114) hours per month for at loast throo·fourtns (314) of
the time period that tn" ,evenu" limitation is m<>asured;

(7) Public leas"s and llesns"s shall 00 deemed to inctud" public subl.,.",s and
sublicooses;

(8) If iii public 19as" or licens" nas a t",m of tl'Kll"Qthan two (2) years, tho eX<lmption
granlsd pursuant to litIs SQctian shaR OlIXjflirOll"ftOllrtwa (2) I'Gat. but shallibe
",""wabl" it) two-year inCI"QmMtsupon msetlng ths rO!lquirMtsnts tliGrelO, at til"
time of th .. """OlIwalappliication or Stich >~grtodjestablished b~1""!tlltation.
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ATTACHMENT 4
MUNICIPAL CAMPAIGN FINANCE ORDINANCE CEC FORM 55

ALL BOXES MUST BE COMPLETED. PLEASE TYPE OR PRINT LEGIBLY.

Bid/Contract Number (or other identifying information if no number): I Date Bid Submitted:

I Description of Contrac"t:

IAwarding Authority (Department):

BIDDER
Nrul~: __

Addre~: _

Email (optional): Phone: _

State Contractor I.D.: -;:;::========""""'======:;:-:~============-Must be disclosed for identification purposes, even tfnat performing work on this contract under that license. Ifthe
bidder does not have a state contractor LD., indicate "not applicable ",

PRINCIPALS
Please identify the names and titles of all principals (attach additional sheets if necessary). Principals include a
bidder's board chair. president, chief executive officer. chief operating officer. and individuals who serve in the
functional equivalent of one or more of those positions. Principals also include individuals who hold an owner-
ship Interest in the bidder of at least 20 percent and employees of the bidder who are authorized by the bid or
proposal to represent the bidder before the City.

Name: __ Title: __

Address: _

Name: __ Title: __

Addrcss: _

Name: __ Title: __

Address: _

Name: _ Title: _

Address: _

Name: _ Title: __

Address: --== _
Name: Tit1e: __

Address: _

o additional sheets are attached. o Bidder is an individual with no principals.

Revised April 2012
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SUBCONTRACTORS
Please identify all subcontractors whose subcontracts arc worth $100,000 or morc (attach additional sheets if
necessary). If!be subcontractor has a state contractor license, the l.D. mnst be disclosed for identification pur-
poses, even if the subcontractor is not performing work 011 this contract under that license.

Subcontractor: _
Address: ~ _

State Contractor J.D. (for identification purposes; (none, indicate "not applicable"): _

Subcontractor: _
Address: ___

State Contractor I.D. ((or tuenuftoatton purposes; if none; indicate "not applicable"): _

Subcontractor: _
Address: ___

State Contractor I.D. (for identification purposes,' tf none, Indicate "not applicable"): _

Subcontractor: _
Address: _

State Contractor l.D. (for tdentijica!ionpurposes; if none, indicate "not applicable"); _

Subcontractor: _
Address: ___

State Contractor J.D. (for identification purposes; tf none, Indicate "not applicable"); _

Subcontractor: _
Address: ~ _

State Contractor I.D. tfor idemification purposes; if none, indicate "not applicable"): _

Subcontractor: ___
Address: _

State Contractor ID. (for identification purposes; tf none. indicate "not applicable"): _

Subcontmctor: ___
Address: ___

State Contractor tD. (for identification purposes; ifnone, indicate "not applicable "): _

Subcontractor: _
Addross: _

State Contractor I.D. ifor identification purp(').~es; tf nane. indicate "not applicahle"): _

additional sheets are attacbed. Cl Bidder has no subcontractors on this bid or proposal
whose subcontmcts are worth $100,000 or more.

o

Revised Apr!l2012
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IJ additional sheets are attached. IJ Bidder has no subcontractors on this bid or proposal
whose subcontracts are worth $100,000 or more.

PRINCIPALS OF SUBCONTRACTORS
Pleasc identify the names and titles of all principals for each subcontractor idcntified on page 2 (attach additional
sheets if necessary), Principals include a. subcontractor's board chair.president, chief executive officer, chief
operating officer, and individnals who serve in the functional equivalent of one or more of those positions. Prin-
cipals also include individuals who hold an ownership interest in the subcontractor of at least 20 percent and
employees of the subcontractor who are authorized by the bid or proposal to represent the subcontractor before
the City.
Name: _

Address: _
Subcontractor. __

Title: _

Name: _ Title: _
Addccss: _
Subcorurdctor. -

Name: _
Address: _
Subcommctor. __

Title: _

Name: _ Title: _
Address: _
Subcontractor. __

Name: _
Address: __

Subcontractor; _

Title: _

IJ Of the subcontractors identified on page 2, the following are individnals with no principals (attach additional
sheets if necessary):
Subcontractor: _

Subcontractor: _

CERTIFICATION
I certify that. I understand, will comply with, and have notified my principals and subcontractors of the require-
menlS and restrictions ill Los Angeles City Charter section 470( c)(12) and any related ordinances. I understand
that I must amend this form within ten business days if the information above changes. I certify under penalty of
peijury under the laws of the State of California that the information provided above is true and complete.
Date: Signature: _

Name:

Title:

Under Los Angeles City Charter§ 470(c)(12), this form must be submitted to the awarding authority with your bid or proposal.
A bid or proposal that does not include a completed Form 55 Will be deemed nonresponsive.

Revised April 2012 30f3
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ATTACHMENT 5
EQUAL BENEFITS ORDINANCE

CITY OF LOS ANGELES
EQUAL BENEFITS ORDINANCE

(Los Angeles Administrative Code Section 10.8.2.1)

1. What is the Equal Benefits Ordinance?

The Equal Benefits Ordinance (EBO) requires that City contractors who provide benefits
to employees with spouses must provide the same benefits to employees with domestic
partners.

2. What types of agreements are covered by the Ordinance?

The Ordinance covers any City agreement over $5,000. This Includes agreements for
grants, services, the purchase of goods, construction, and leases.

3. When does the Ordinance become applicable?

The original Ordinance became effective on January 1, 2000. The original Ordinance was
applicable mostly to service contracts and leases of City property. However, in Februal)'
2003, the Ordinance was amended to also cover competitively bid contracts such as
construction and procurement contracts. Because of the amendment, the· Ordinance
applies to competitively bid contracts amended after April 1, 2003 and competHive bids
released after May 1, 2003. .

4. Are agreements entered into before the effective date of the Ordinance affected?

In general, agreements executed prior to January 1, 2000 become subject to the
Ordinance if they are amended, modified, or renewed after January 1, 2000. For
competitively bid agreements, the Ordinance becomes applicable if they are amended,
modified, or renewed after April 1, 2003. At the time of amendment, modification, or
renewal, the awarding authority must Incorporate the requirements of the Ordinance into
the agreement.

5. Who is covered by the Ordinance?

The Ordinance applies to the following:

• Any contractor that has an agreement with the City.
• All of the City contractor's other operations located within the City limits; even if those

operations are not involved in the City agreement.
• Any of the contractors operations if it is on property owned by the City, or on property

that the City has a right to occupy.
• The contractor's employees located elsewhere in the United States but outside of the

City limits if those employees are performing work on the subject City agreement.

Equal eeneflls Ordinance Summary (Flev. 06106) Page'

Page 42 of 94



6. What is a covered contractor required to do under the Ordinance?

The Ordinance requires the contractor to:

• Certify that equal benefits will be provided to employees with spouses and to
employees with domestic partners.

• Post a copy of the following statement in an area frequented by employees: "During
the performance of a Contract with the City of Los Angeles, the Contractor will provide
equal benefits to its employees with spouses and its employees with domestic
partners."

• Allow the City access to records so that the City can verify compliance with the
Ordinance.

7. Are subcontractors also covered?

This depends on when the prime contractor's agreement with the City became subject to
the Ordinance. If the prime contractor's agreement with the City became subject to the
ESO between January 1, 2000 and March 31, 2003, subcontractors working on the
agreement are sUbject to the requirements of the ESO. If the prime contractor's
agreement with the City became subject to the ESO after April 1, 2003, subcontractors
working on the agreement are not subject to the EBO.

8. What benefits are included?

The Ordinance applies to all benefits offered by an employer. This includes, for example,
bereavement leave, family medical leave, medical, dental, and vision benefits,
membership or membership discounts, moving expenses, travel and relocation benefits,
and retirement plans.

9. How does the Ordinance define a "domestic panner"?

"Domestic partner" means any two adults, of the same or different sex, who have
registered as domestic partners with a govemmental entity pursuant to state or local law
authorizing this registration, or with an internal registry maintained by the employer of at
least one of the Domestic Partners.

10. What if the actual cost to a contractor of providing a benefit to an employee's
domestic panner is more than the cost of providing the benefit to an employee's
spouse?

In that case, the contractor may require that the benefit will be provided to the employee's
domestic partner only if the employee agrees to pay for the extra cost of the benefit. The
contractor may do the same if the actual cost to the employer of providing a benefit to an
employee's spouse is more than the cost of providing the benefit to an employee's
domestic partner.

Equal Benefits Ordinance Summary (Rev. 06/06) Page 2
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11. What happens If a contractor is found to be in violation of the Ordinance?

The City may take the following steps:

• The contractor may be deemed to be in material breach of the City agreement.
• The agreement may be canceled, terminated, or suspended, in whole or in part.
e The City may also retain money due to the contractor
• The contractor may be deemed a non-responsible bidder and disqualified from

contracting with the City under the Contractor Responsibility Ordinance.
• The City may pursue other legal remedies.

12. What happens if a subcontractor is found to be in violation of the Ordinance?

Because the contractor is responsible for making sure that all its subject subcontractors
comply with the Ordinance, the enforcement actions listed in the previous answer may be
applied to the contractor if the subcontractor is found to be in violation. See the response
to question number seven regarding which subcontractors are subject to the EBO.

13. Are there any exceptions or waivers to the Ordinance?

An awarding authority may apply to the Department of Public Works, Bureau of Contract
Administration, Office of Contract Compliance (OCC) for a waiver in the following
situations:

• The contractor is the only provider of a needed good or service.
• The contractor is the only bidder or contractor willing to enter into an agreement with

the City for use of City property.
• The agreement is necessary to respond to an emergency situation that endangers the

public health or safety, and no contractor that complies with the law is immediately
available.

• The agreement involves specialized litigation as certified by the City Attomey's Office.
• The contractor is a public entity providing a good, service, or access to real property

that is not available from any other source.
• The contractor is a public entity and the good or service is necessary to serve a

substantial public interest
• The application of the Ordinance would conflict with the terms or conditions of a grant

agreement with a public agency.
• The agreement is essential to the City or the City's residents and no other contractor

that complies with the Ordinance is available.
• The agreement is for a bulk· purchasing agreement through City, federal, state, or

regional entities that reduce the City's purchasing cost.
• The agreement involves the investment of certain types of monies, or instances in

which the City will incur a financial loss that would violate the Treasurer's or City
Administrative Officer's fiduciary duties.

Equal Benefits Ordinance Summary (Rev. 06/06) Page 3
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14. What If a contractor Is subject to a collective bargaining agreement?

The Ordinance does not apply to a collective bargaining agreement (CBA) that was in
.effect prior to the Ordinance becoming applicable to the Contractor. However, in order to
contract with the City, the contractor must agree that if the CBA is subsequently
amended, extended, or otherwise modified, the contractor will propose to the union that
the reqUirements of the Ordinance be incorporated into the CBA. If the contractor agrees
to do so, the contractor. may be granted Provisional Compliance status allowing the
contractor to begin working on the City agreement. When the Provisional Compliance
status expires, the contractor must verify for the City the steps taken to come into
compliance with the EBO.

15. Who is responsible for administering and enforcing the requirements of the
Ordinance?

The Department of Public Works, Bureau of Contract Administration, Office of Contract
Compliance, located at 1149 S. Broadway Street, 3,d Floor, Los Angeles, CA 90015. For
additional information, please call (213) 847-1922, or go to the OCC website at
www.lacity.org/bca. .

16. Where can a domestic partnerShip be registered?

Many governmental agencies offer domestic partnership registries. Two local
governmental entities that offer such registries include the County of Los Angeles and the
City of West Hollywood.

Los Angeles Countv
Couples may file a Statement of Domestic Partnership with the Los Angeles County
Department of Registrar-Recorder/County Clerk. The County registry is available to same
sex and different sex couples. Couples must both be 18 years of age or older and at least
one partner must reside or work within Los Angeles County.

For additional information, contact the Registrar-Recorder/County Clerk at (562) 462-
2060. The Los Angeles County Department of Registrar-Recorder/County Clerk webpage
at http://re\;lrec.co.la.ca.us/scripts/partnership.htm contains information on where to file a
Statement of Domestic Partnership and forms that can be downloaded.

City of West Hollywood
Couples may apply for Domestic PartnerShip registration with City of West Hollywood's
Office of the City Clerk. The City of West Hollywood registry is available to couples of the
same and different sex. The couple need not work in nor reside in West Hollywood to
register.

For additional information, couples may contact the City of West Hollywood's Office of the
City Clerk at (323) 848-6332. The City of West Hollywood's website at www.weho.org
contains information on Domestic Partnership status and forms that can be downloaded.

Equal Benefits Ordinance Summary (Rev. 06/06)
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ATTACHMENT 6
SLAVERY DISCLOSURE ORDINANCE

ORDINANCE NO. 175346

An ordinance adding a new Article 15 to Chapter 1 of the Los AngE!les
Administrative Code to provide information to the City regarding participation in or
profits derived from slavery by any company doing business with the City.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. A new Article 15 is added to Chapter 1 of the Los Angeles
Administrative Code to read:

CHAPTER 1, ARTICLE 15

REGULATIONS REGARDING PARTICIPATION IN OR PROFITS DERIVED FROM
SLAVERY BY ANY COMPANY DOING BUSINESS WITH THE CITY

Sec. 10.41. Definitions.

A. "Awarding Authority" means a subordinate or component entity or person of
the City, such as a City Department or Board of Commissioners, that has the authority
to enter into a Contract or agreement for the provision of goods or services on behalf of
the City of Los Angeles.

B. "Company" means any person, firm, corporation, pertnershlp or combination
of these,

C. "Contract" means any agreement, franchise, lease or concession including
an agreement for any occasional professional or technical personal services, the
performance of any work or service, the provision of any materials or supplies or
rendering of any service to the City of Los Angeles or the public, which is let, awarded
or entered into with or on behalf of the City of Los Angeles or any Awarding Authority of
the City.

D. "Designated Administrative Agency (DAA)" means the Contract
Enforcement Section of the Office of the City Administrative Officer.

E. "Enslaved Person" means any person who was wholly subject to the will of
another and whose person and services were wholly under the control of another and
who was in a state of enforced compulsory service to another during the Slavery Era.
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F. "Investment" means to make use of an Enslaved Person for future benefits
or advantages.

G. "Participation" means having been a Slaveholder during the Slavery Era.

H. "Predecessor Company" means an entity whose ownership, title and
interest, including all rights, benefits, duties and liabilities were acquired in an
uninterrupted chain of succession by the Company.

I. "Profits" means any economic advantage or financial benefit derived from the
use of Enslaved Persons.

J. "Slavery" means the practice of owning Enslaved Persons.

K. "Slavery Era" means that period of time in the United States of America prior
to 1865.

L. "Slaveholder" means holders of Enslaved Persons, owners of business
enterprises using Enslaved Persons, owners of vessels carrying Enslaved Persons or
other means of transporting Enslaved Persons, merchants or financiers dealing in the
purchase, sale or financing of the business of Enslaved Persons.

M. "Slaveholder Insurance Policies" means policies issued to or for the benefit
of Slaveholders to insure them against the death of, or injury to, Enslaved Persons.

Sec. 10.41.1. Purpose of Slavery Era Business Corporate/Insurance Disclosure.

Many early American industries including, but not limited to, insurance, banking,
tobacco, cotton, railroads, and shipping, realized enormous Profits by utilizing the
uncompensated labor of Enslaved Persons. Many individuals and business enterprises
were directly enriched by the labor of Enslaved Persons or benefited from insurance
policies insuring Enslaved Persons.

The City of Los Angeles, whose citizenry includes descendants of Enslaved
Persons, is entitled to full disclosure of any Participation in or Profits derived through
Slavery by Companies seeking to do business with the City.

The State of California has implemented Insurance Code sections 13810-13813
requiring insurance companies to provide information to the California Department of
Insurance regarding Slaveholder Insurance Policies sold during the Slavery Era as part
of its licensing and renewal procedure.

2
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In further support of this legislative act and to further promote the ideals the act
embraces, this ordinance requires those seeking to do business with the City to fully
and accurately disclose any and all Participation in or Profits derived from Slavery.

Sec. 10.41.2. Each Awarding Authority, shall require that any Company that enters into
a Contract with the City, whether the Contract is subject to competitive bidding or not,
shall complete an affidavit, prior to or contemporaneous with entering into the Contract,
certifying that:

A. The Company has searched any and all records of the Company, or any
Predecessor Company, regarding records of Participation or Investments in, or Profits
derived, from Slavery, including Slaveholder Insurance Policies issued during the
Slavery Era; and

B. Disclosed any and all records of Participation in or Profits derived by the
Company, or any Predecessor Company, from Slavery, including issuance of
Slaveholder Insurance Policies, during the Slavery Era, and identified the names of any
Enslaved Persons or Slaveholders described in the records.

The Awarding Authority may terminate the Contract if a Company fails to fully
and accurately complete the affidavit.

Sec. 10.41.3. Exceptions. This article shall not be applicable to the following
Contracts:

A. Contracts for the investment of: (1) City trust moneys or bond proceeds; (2)
pension funds; (3) indentures, security enhancement agreements for City tax-exempt
and taxable financings; (4) deposits of City surplus funds in financial institutions; (5) the
investment of City moneys in securities permitted under the California State
Government Code and/or the City's investment policy; (6) investment agreements,
whether competitively bid or not; (7) repurchase agreements; (8) City moneys invested
in United States government securities; and (9) Contracts involving City moneys in
which the Treasurer or the City Administrative Officer finds that the City will incur a
financial loss or forego a financial benefit, and which in the opinion of the Treasurer or
the City Administrative Officer would violate his or her fiduciary duties.

B. Grant funded Contracts if the application of this article would violate or be
inconsistent with the terms or conditions of a grant or Contract with an agency of the
United States, the State of California or the instruction of an authorized representative
of any of those agencies with respect to any grant or Contract.

C. Contracts with a governmental entity such as the United States of America,
the State of California, a county, city or public agency of one of these entities, or a

3
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public or quasi-public corporation located in the United States and declared by law to
have a public status,

O. Contracts awarded on the basis of exigent circumstances whenever any
Awarding Authority finds that the City would suffer a finenclal loss or that City operations
would be adversely impacted unless exempted from the provisions of this article, This
finding must be approved by the OM prior to Contract execution,

E. Contracts with any Company that has been designated as a non-profit
organization pursuant to the United States Internal Revenue Code Section 501 (c)(3),

F. Contracts for the furnishing of articles covered by letters patent granted by the
government of the United States or where the goods or services are proprietary or only
available from a single source,

G. Contracts awarded on the basis of urgent necessity in accordance with
Charter Section 371 (e) (5),

I. Contracts entered into pursuant to Charter Section 371 (e) (6),

J. Contracts entered into pursuant to Charter Section 371 (e) (7),

Sec. 10.41.4. Administration.

A, The OM shall promulgate rules and regulations to implement this article
within Sixty days after the effective date of this ordinance,

B. The OM shall develop an affidavit to be used by Awarding Authorities within
sixty days after the effective date of this ordinance.

C. The OM shall administer the requirements of this article and monitor
compliance, including investigation of alleged violations,

Sec. 10.41.5 Application ofthis Article.

A. This article shall be applicable to Contracts entered into after the rules and
regulations have been promulgated by the OM,

B. This article shall be applicable to Contract amendments entered into after the
rules and regulations have been promulgated by the OM where the initial Contract was
not subject to the provisions of this article,

4
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Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it
published in accordance with Council policy, either in a daily newspaper circulated in the
City of Los Angeles or by posting for ten days in three public places in the City of Los
Angeles: one copy on the bulletin board located in the Main Street lobby to the City
Hall; one copy on the bulletin board located at the ground level at the Los Angeles
Street entrance to the Los Angeles Police Department; and one copy on the bulletin
board located at the Temple Street entrance to the Los Angeles County Hall of Records.

1 hereby certify that the foreg()ing ordinance was introduced at the meeting of the
Council of the City of Los Angeles 11IN2, Q '2.003 , and was passed at its meeting of

JUN ~ '1 too3
J. MICHAEL CAREY, City Clerk

By {'I\~" ~ ,. ,..Y-
Deputy

Mayor

Approved as to Form and Legality

ROCKARD J. DELGADILLO, City Attorney

BY-K;~~:F
Deputy City Attorney

Date. b-I'3-D3,

File No. J3~6${a~
89841
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ATTACHMENT 7
NONDISCRIMINATION, EQUAL EMPLOYMENT PRACTICES AND AFFIRMATIVE
ACTION PROGRAM (NON- CONSTRUCTION)

CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

The LAAC provides that the requirements of the program shall, as far as practicable, be similar to those
adopted .in applicable Federal Executive Orders. Such requirements are codified in the Code of Federal
Regulations. Title 41, Chapter 60 and Executive Order 11246.

Purpose· An afffrmanve action program is a management tool designed to-ensure equal employment
opportunity. A central premise underlying affirmative action is that. absent discrimination, over lime a
contractor's workforce, generally. will reflect the gender. racial and ethnic profile of the labor pools from
which the contractor recruits and selects, Affirmative action programs contain a diagnostic component
which includes a number of quantitative analyses designed to evaluate the composition of the workforce of
the contractor and compare it to the composition of the relevant labor pools. Affirmative action programs
also include action-oriented programs. If women and minorities are not being employed at a rate to be
expected given their availability in the relevant labor pool, the contractor's affirmative action program
includes specific practical steps designed to address this underutilizaticn. Effective affirmative action
programs also include internal auditing and reporting systems as a means of measuring the contractor's
progress toward achieving the workforce that would be expected in the absence of discrimination.

An affirmative action program also ensures equal employment opportunity by institutionalizing the
contractor's commitment to equality in every aspect of the employment process. Therefore. as part of its
affirmative action program. a contractor monitors and examines its employment decisions and
compensation 'systems to evaluate the impact of those systems on women and minorities.

An affirmative action program is, thus, more than a paperwork exercise. An affirmative action program
includes those policies. practices. and procedures that the contractor implements to ensure that aU qualified
applicants and employees are receiving an equid opportunity for recruitment. selection, advancement, and
every other term end privilege associated with employment. Affirmative action. ideally, is a part of the way
the contractor regularly conducts its business. OFCCP has found that when an affirmative action program is
approached from this perspective. as a powerful management tool. there is a positive correlation between
the presence of affirmative action and the absence of discrimination.

Every non-construction contract with or on behalf of the City of Los Angeles for which the consideration 1S
$100.000 or more and every construction contract with or on behalf of the City of Los Angeles for which
the consideration is $5,000 or more shall contain the AFFIRMATIVE ACTION PROGRAM provisions
as required by the Los Angeles Administrative Code (LAAC) Section t 0.8.4 et. seq. of such contract:

Per LAAC Section lO.8.4(K)(2), a contractor may establish and adopt as its own Affirmative Action Plan.
by affixing his or her signature thereto, an Affirmative Action Plan prepared and furnished by the Office of
Contract Compliance, or tt may prepare and submit itl) own Plan for approval.

As provided by LAAC Section IO.8.4(K). this document sets forth the City of Los Angeles Affirmative
Action Plan approved by the Office of Contract Compliance. In accordance wi~tJ LAAC ReetiontO.R.4(M)
the Affirmative Action Plan required to be submitted shall, without limitation as to the .sllbj~ctor nature of
employment activity, be concerned with such employment practices as:

1. Apprenticeship where approved programs are functioning. and other on-the-job training for
non-apprentlceable occupations:

2. Classroom preparation for the job when not apprenrloeeble;
3. Pre-apprenticeship education and preparation;
4. Upgrading training and opportunities;
5. Encouraging the use of contractors, subcontractors. and suppliers of all racial and ethnic

groups, provided. however that any contract subject to this ordinance shall require the
contractor, subcontractor or supplier to provide not tes than the prevailing wage,

Fonn DCC/M·l (7/11)

Page 51 of 94



CITY OF LOS ANGELES AFFIRMATIVE ACTION PLAN

In pursuit of accomplishing the intent of the City's Affirmative Action Program, the Affirmative Action
Plan shall also consist of the following:

1. The contractor certifies and agrees to immediately implement good faith efforts. measures to
recruit and employ minority. women. and other potential staff in a nondiscriminatory manner
including, but not limited to. the following actions. The contractor shall:

(a) Recruit and make efforts to obtain finch employees through:

1. Advertising employment opportunities in minority and other community news
media.

2. Notifying minority> women and other community organizations of employment
opportunities.

3. Maintaining contact with schools with diverse populations of students to notify them
of employment opportunities.

4. Encouraging present minority, women and other employees to refer their friends and
relatives.

5. Promoting after school and vacation employment opportunities for minority, women
and other youth.

6. Validating all job specifications. selection requirements, tests. etc.

7. Maintaining a file of the names and addresses of each worker referred to the
contractor and what action was taken concerning such worker.

8. Notifying the appropriate awarding authority of the City and the Office of Contract
Compliance in writing when a union with whom the contractor has: a collective
bargaining agreement has failed to refer a minority. woman or other worker.

(b) Continually evaluate personnel practices to assure that hiring, upgrading, promotions,
transfers. demotions and layoffs are made in a nondiscriminatory manner so as to achieve and
maintain a diverse work force.

(c). Utilize training programs and assist minority, women and other employees in locating.
qualifying for and engaging in such training programs to enhance their skins and advancement.

(d) Secure cooperation or compliance from the labor referral agency to the contractor's
comractual affirmative action obligations.

(e) Establish a person at, the management level of the contracting entity to be the EquuJ
Employment Opportunity Offlcer; such individual to have the authority to disseminate and enforce
the company's Equal Employment and Affirmative Action Policies.

(t) Maintain such records as. are necessary to determine compliance with equal employmem and
affirmative action obligations, and making such records available to City, State and Federal
authorities upon request.

2. The contractor shall make a good faith effort with respect to apprenticeship and training programs to:

Fol'Vl OCCfAA· t (7111)

2
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CITY OF LOS ANGELES AFFIRMATIVE ACTION eLAN

(a) Recruit and refer minority. women and other employees to such programs;

(b) Establish training programs within the company and/or its association that will prepare
minority, women and other employees for advancement opportunities,

(c) Abide by the requirements of the Labor Code of the State of California with respect to the
provision of apprenticeship job opportunities.

3. The contractor shall establish written company policies, rules. and procedures which shall be
encompassed in a company-wide Affirmative Action Plan for all its operations and contracts. Said
policies shall be provided to all employees, subcontractors. vendors. unions and all others with whom
the contractor may become involved in fulfilling any of its contracts. The company's Affirmative
Action Plan shall encompass the requirements contained herein as a minimum and shall be submitted
with its bid to the appropriate awarding authority of the City and to the Office of Contract Compliance
of the City.

LAAC Section 10.13. Mandatory Provisions Pertaining to Nondiscrimination in
Employment and Affirmative Action in Hiring Employees in the Performance of
Work on Certain City Construction Contracts. The items 4, 5 and 6 below are
provided to serve as a guide for satisfying the reporting requirements !>f Section
10.13. Construction Contractors are subjeet to all provisions contained in LAAC
Section 10.13 et, seq.

4. Construction Contracts Included. The contractor shall not be eligible for an award of a City
Construction Contract in excess of $S~OOO.unless the contractor has submitted as part of the bid a
wntten Afflnmltive Action Plan embodying both (1) anticipated levels of mtnority=, women and all
other staffing utilization. and (2) specific affirmative action steps directed at applying good faith
efforts in a nondiscriminatory manner to recruit and employ minority. women and all other potential
staff or is deemed JO have submitted such a program pursuant to Subsection 3 of this section. Both the
anticipated levels and the affirmative action steps must be taken and applied in good faith and in a
nondiscriminatory manner to attempt to meet the requirements of this section for an trades which are
to be utilized on the project. whether subcontracted or not.

• "Minority" is defined as the term "minority person" is defined in Subsection (f) of section 2000 of
the California Public Contract Code.

S. Anticipated Utulzation. The plan must set forth anticipated minority, women, and all other staffing
utilization by the contractor and all subcontractors on each project constructed by the City using those
trades within the area of jurisdiction of the Los Angeles Building and Construction Trades Council
within the.City of Los Angeles in each work class and at all levels in terms of staff hours. Tbe
anticipated levels of minority. women and other staffing utilization shall be the levels at which each of
those groups are represented in the relevant workforce in the Greater Los Angeles Area as determined
by the U.S. Bureau of the Census and made available by the Office of Contract Compliance.'
Attelnment of the.anticipated levels of utilization may only be used a5M indicia of whether the
contractor has complied with the requirements of this section and has 'applied its,Affirmative Action
Plan in good faith and in a nondiscriminatory manner. Failure to auain the anticipated levels of
utilization shall not, by itself, disqualify the contractor for award of a contract or subject the contractor
to any sanctions or penalties.

The anticipated levels of minority. women and other staffing utilization can be obtained by visiting the Bureau of Contract
Administration all1.!lll'llhcp.lacitv Qrg

FormOCCfAA-l (7tll)
3
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ATTACHMENT 8
PROPOSER WORKFORCE INFORMATION/NON-COLLUSION STATEMENT

PROPOSER WORKFORCE INFORMATION

Proposer's Name (legal name of entity) ,;.,.

Headquarters of Firm: _

Street Address: ---------------

City: State: _ Zip Code: _

Contact Person: _ Email: _

Telephone: Fax: _

Number of Employees Residing in the City of Los Angeles: _

. Total Number of Employees: _

Percentage of Employees Residing in the City of Los Angeles: _

The proposal is submitted as a firm and fixed request valid and
open for 90 days from the submission deadline.

This proposal is genuine, and no sham or collusiva.nor made in
the interest or in behalf of any person not herein named; the
proposer has not directly or indirectly induced or solicited any
other proposer to put in a sham proposal and the proposer has not
I any manner sought by collusion to secure for himself or herself
an advantage over any other proposer.

To my knowledge, this proposal does not duplicate facilities or
services available in the area that are funded by other sources of
funds.

In addition, this organization and its members are not now and
will not in the future be engaged in any activity resulting in a
conflict of interest, real or apparent, in the selection, award, or
administration of a subcontract supported by these funds.

AUTHORIZED SIGNATURE & DATE

==:-:-:-:-:-::-==-:::---------PRINT NAME & TITLE
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NON-COLLUSION AFFIDAVIT ~.
HOUSING+COMMUNITY

Investment Dcpartrr,cri,

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES
CITY OF LOS ANGELES

I, being first duly sworn, deposes and says that I am (Typed or Printed Name) the __
__ (Title) of (vendor), the party submitting the foregoing
RFQ Qualification/RFP Proposal ("the Vendor")/Contract. In connection with the foregoing RFP Proposal,
the undersigned declares, states and certifies that:

1. The RFP Proposal is not made in the interest of, or on behalf of, any undisclosed person,
partnership, company, association, organization or corporation.

2. The RFP Proposal is genuine and not collusive or sham.

3. The Vendor has not directly or indirectly induced or solicited any other Vendor to put in a false or
sham RFP, and has not directly or indirectly colluded, conspired, connived, or agreed with any
other Vendor or anyone else to put in sham RFP, or to refrain from submitting this RFP.

4. The Vendor has not in any manner, directly or indirectly, sought by agreement, communication, or
conference with anyone to fix the RFP price, or that of any other Vendor, or to fix any overhead,
profit or cost element of the RFP price or that of any other Vendor, or to secure any advantage
against the public body awarding the contract or of anyone interested in the proposed contract.

5. All statements contained in the RFP Proposal and related documents are true.

6. The Vendor has not, directly or indirectly, submitted the RFP price or any breakdown thereof, or
the contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any
fee to any person, corporation, partnership, company, association, organization, RFP depository,
or to any member or agent thereof to effectuate a collusive or sham RFP.

Executed this __ day of , 2013 at _--;:;:::--;::---:-_-;-::;:-;--;-
(City, County and State)

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

By: -=_--;::~:--;-;:;:-;-;-;-;:--_---;:-- __
(Person Signing for Bidder/Agreement)

Title: _

Subscribed and sworn to me on _

(Notary Public)
(Notary Seal)
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ATTACHMENT 9
COLLABORATOR AGREEMENTS

REQUEST FOR PROPOSALS
BUSINESS SERVICES IMPLEMENTATION PLAN

COLLABORATOR AGREEMENTS

This sheet must be completed by each Collaborating Agency. Please make copies as
needed. The signature page must be signed by the authorized representative and
embossed with the corporate seal, if applicable, of each Lead Agency and Collaborator.

On behalf of my organization, I acknowledge our intent to formally collaborate with the Proposer
(Lead Agency) in providing REAP and UMP Outreach Services for the City of Los Angeles. I
have read the proposal and it accurately reflects my organization's proposed role and
commitment. The amount of the proposed subcontract is $

Legal Name of Lead Agency

Address of Lead Agency

Affix Corporate Seal

Authorized Signature for Lead Agency Date

Name and Position of Authorized Signatory

Telephone No. E-mail

Legal Name of Collaborator

Address of Collaborator

Affix Corporate Seal

Authorized Signature for Collaborator Date

Name and Position of Authorized Signatory

Telephone No. E-mail
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ATTACHMENT 10
LA BUSINESS ASSISTANCE VIRTUAL NETWORK REGISTRATION CERTIFICATE

The Mayor's Office Executive Directive No. 14 - Business Inclusion Program ensures all businesses - including
job-creating small businesses-have an equal opportunity to do business with the City and leverages the power of
the internet and an existing internet-accessible City resource - the Los Angeles Business Assistance Virtual
Network (LABA VN) - to connect City contracting opportunities to more businesses.

Under the directive, each firm will be given the opportunity to identify itself among three additional categories
of business besides Minority-owned Business Enterprises (MBEs), Women-owned Business Enterprises
(WBEs) and all Other Business Enterprises (OBEs): (1) a certified Small Business Enterprise (SBE) (2)
Emerging Business Enterprise (EBE), which is an especially small business (3) a certified Disabled Veteran-
Business Enterprise (DVBE).

The form below must be completed, signed and submitted with the proposal. Ensure that all affidavits and
required documents are uploaded and submitted online. Refer to the RFP.

-----------------------~-----------------

LABAVN CERTIFICATION
The Proposer has registered and activated an account with the Los Angeles Business Assistance
Virtual Network (www.1abayn.org).

Mark the identification and certification/s applicable to the ownership of the company:

51% + Male 51+% Female

MBE_WBE_ OBE SBE _EBE_DVBE

_Not Applicable. Firm or Individual is not certified but can be best described as
(check the Bureau of Contract Administration for more information):

MBE_WBE_ OBE_ SBE _EBE_DVBE

Proposer's Name _

Authorized Signature & Date, _

Print Name and Title _

RFP/Q Title._---------------

----------------------------------------~
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ATTACHMENT 11
BUSINESS INCLUSION OUTREACH PROGRAM

CITY OF LOS ANGELES BUSINESS INCLUSION PROGRAM (BIP)

Performance of a BIP outreach to Minority Business Enterprises (MBE), Women
Business Enterprises (WBE), Small Business Enterprises (SBE), Emerging Business
Enterprises (EBE), Disabled Veteran Business Enterprises (DVBE), and Other Business
Enterprises (aBE) sub-consultants must be completed on the Business Assistance
Virtual Network (BAVN), www,labavn,org,

All BIP outreach documentation must be submitted on the BAVN by 4:30 p.m. on
the first calendar day following the day of the RFP response submittal deadline.

The Housing and Community Investment Department anticipated levels of

MBE Participation: 18%
WBE Participation: 4%
SBE Participation: 25%
EBE Participation: 8%
DVBE Participation: ~%

NOTE: BIP outreach information and/or assistance may be obtained in your LAHD RFP
Contact Information Sheet
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CITY OF LOS ANGELES' POLICY
BUSINESS INCLUSION PROGRAM (BIP) FOR A REQUEST FOR PROPOSAL (RFP)

SUMMARY

This policy sets forth the City of Los Angeles' rules and procedures to be followed by
respondents on advertised personal services contracts in regards to the City's BIP outreach
requirements. ill general, this policy provides that respondents for contracts must demonstrate
compliance with the indicators relating to an active outreach program to obtain participation by
MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs. Failure to demonstrate an outreach on the
BA VN to comply with the indicators will render the bid non-responsive.

A.GENERAL

This policy statement explains how the City's BIP will be administered within the Awarding
Authority for personal services contracts. The Awarding Authority is committed to ensuring full
and equitable participation by minority, women, small, emerging, disabled veteran, and other
businesses in the provision of all goods and services to the Department on a contractual basis.
The BIP is set forth in this policy Statement. Respondents to the Awarding Authority shall be
fully informed concerning the requirements of this Program. Failure to comply with the City's
BIP outreach requirements will render the response uon-responsive and result in its
rejection.

B. DEFINITIONS

I. Minority or Women Business Enterprise (MBE or WBE): For the purpose of this
program, Minority or Women Business Enterprise shall mean a business enterprise that
meets both of the following criteria:

a. A business that is at least 51 percent owned by one or more minority persons or
women, in the case of any business whose stock is publicly held, at least 51
percent of the stock is owned by one or more minority persons or women; and

b. A business whose management and daily business operations are controlled by
one or more minority persons or women.

2. Small Business Enterprise (SBE): For the purpose of this program, Small Business
Enterprise shall mean a business enterprise that meets the following criteria:

a. A business (personal or professional services, manufacturer, supplier, vendor) whose
three (3) year average annual gross revenues does not exceed $7 million.

b. A business (construction contractors) whose three (3) year average annual gross
revenues does not exceed $14 million.

3. Emerging Business Enterprise (EBE): For the purpose of this program, Emerging
Business Enterprise shall mean a business enterprise whose three (3) year average annual
gross revenue does not exceed $3.5 million.

4. Disabled Veteran Business Enterprise (DVBE): For the purpose of this program,
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Disabled Veteran Business Enterprise shall mean a business enterprise that meets the
following criteria:

a. A business that is at least 51 percent owned by one or more disabled veterans.

b. A business whose daily business operations must be managed and controlled by one
or more disabled veterans.

5. Other Business Enterprise (aBE): For the purpose of this program, Other Business
Enterprise shall mean any business enterprise which either does not otherwise qualify or
has not been certified as a Minority, Women, Small, Emerging, and/or Disabled Veteran
Business Enterprise.

6. Minority person: For the purpose of this program, the term "Minority person" shall mean
African Americans; Hispanic Americans; Native Americans (including American
Indians, Eskimos, Aleuts, and Native Hawaiians); Asian-Pacific Americans (including
persons whose origins are from Japan, China, Taiwan, Korea, Vietnam, Laos, Cambodia,
the Philippines, Samoa, Guam, the United States Trust Territories of the Pacific, Northern
Marianas); and Subcontinent Asian Americans (including persons whose origins are from
India, Pakistan and Bangladesh).

7. Disabled Veteran: For the purpose of this program, the term "Disabled Veteran" shall
mean a veteran of the U.S. military, naval, or air service; the veteran must have a service-
connected disability of at least 10% or more; and the veteran must reside in California.

8. Certification must be current on the date the Awarding Authority awards a
contract for the project if credit is to be allowed towards the anticipated levels of MBE,
WBE, SBE, EBE, and/or DVBE participation on this contract.

a. Certification as a Minority or Women Business Enterprise: an MBE/WBE must be
certified by I) City of Los Angeles, Bureau of Contract Administration; 2) State of
California Department of Transportation (CaITrans); 3) Los Angeles County
Metropolitan Transportation Authority (Metro); 4) Southern California Minority
Business Development Council (SCMBDC) for MBE certifications only; or 5) any
certifying agency that is a part of the State of California Unified Certification Program
(CUCP) so long as the certification meets all of the City of Los Angeles' MBE/WBE
certification requirements.

Applications for certification and directories of MBE/WBE certified firms are
available at the following locations:

I) City of Los Angeles
Bureau of Contract Administration, Office of Contract Compliance
1149 S. Broadway, Suite 300, Los Angeles, CA 90015
Telephone: (213) 847-2684 FAX: (213) 847-2777
Internet address: http://www.lacity.org/BCA

2) CalTrans
Caltrans Division of Procurement and Contracts/Material and
Distribution Branch/Publication Unit
1900 Royal Oaks Drive, Sacramento, CA 95815
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To order a directory, call (9\6) 445-3520
Internet address: http://www.dot.ca.gov/hq/bep/

3) Los Angeles County Metropolitan Transportation Authoritv
Equal Opportunity Department
I Gateway Plaza, Los Angeles, CA 90012
Telephone: (213) 922-2600 FAX: (213) 922-7660
Internet address: http://www.mta.net

4) Southern California Minority Business Development Council, Inc. (for a fee)
800 W. 6th Street, Suite 850, Los Angeles, CA 90017
Telephone: (213) 689-6960 Fax: (213) 689-1707
Internet address: http://www.scmbdc.org

b. Certification as a Small or Emerging Business Enterprise: An SBE or EBE firm
must be certified by either: 1) City of Los Angeles, Bureau of Contract Administration;

or 2) State of California, Office of Small Business & Disabled Veterans Business
Enterprise Services so long as the certification meets all of the City of Los Angeles'
SBE or EBE certification criteria. Note: The State of California does not offer EBE
certifications. For the purposes of this program, the State's Microbusiness certification
will be considered synonymous with the City's EBE certification.

c. Certification as a Disabled Veteran Business Enterprise: A DVBE must be certified by State
of California, Office of Small Business & Disabled Veterans Business Enterprise Services.

9. Business Inclusion Program Outreach Documentation: The respondent must take
affirmative steps prior to submission of their RFP response to ensure that a
maximum effort is made to recruit sub-consultants. Minority, women, small,
emerging, disabled veteran owned and controlled businesses must be considered
along with other business enterprises whenever possible as sources of sub-consulting
services. Affirmative steps for BIP Outreach Documentation are outlined in Paragraph C
herein. The BIP Outreach Documentation must be submitted as described in Paragraph C
herein. Failure to submit the BIP Outreach Documentation will render the response non-
responsive.

10. Subcontract: For the purpose of this program, the term "Subcontract" denotes an
agreement between the prime Consultant and an individual, firm or corporation for the
performance of a particular portion(s) of the work which the prime Consultant has
obligated itself.

11. Sub-consultant: An individual, firm, or corporation having a direct contract with the
consultant for the performance of a part of the work which is proposed to be constructed
or done under the contract or permit, including the furnishing of all labor, materials, or
equipment. For the purposes of this Program, a sub-consultant may also be referred to as
a subcontractor.

12. Vendor and/or supplier: A firm that owns, operates or maintains a store, warehouse, or
other establishment in which the materials or supplies required for the performance of the
contract are bought, kept in stock, and regularly sold to the public in the usual course of
business. The firm must engage in, as its principal business, and its own name, the
purchase and sale of the products in question. A vendor and/or supplier of bulk items
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such as steel, cement, stone and petroleum products need not keep such products in stock,
if it owns or operates distribution equipment.

13. Manufacturer: A firm that operates or maintains a factory or establishment that produces
on the premises the materials or supplies obtained by the contractor.

14. Broker: A firm that charges for providing a bona fide service, such as professional,
technical, consultant or managerial services and assistance in the procurement of essential
personnel, facilities, equipment, insurance or bonds, materials or supplies required for
performance of the contract. The fee or commission is to be reasonable and not excessive
as compared with fees customarily allowed for similar services.

15. Participation Recognition: This applies to recognition as an MBE, WBE, SBE, EBE,
DVBE.

a. All listed MBE, WBE, SBE, EBE, and/or DVBE firms must be certified as
defined under Paragraph B, Definitions, Item 4, on the date the Awarding
Authority awards a contract for the project before credit may be allowed toward
the respective MBE, WBE, SBE, EBE, and/or DVBE pledged participation level.

b. Work performed by a prime consultant will not be considered for credit in
computing any pledged levels of MBE, WBE, SBE, EBE, and/or DVBE
participation for this project. The prime consultant will be required to make a BIP
Outreach to obtain reasonable anticipated participation levels through sub-
consulting or materials and supplies acquisition.

c. Recognition for materials and/or supplies is limited to 60 percent of the amount
to be paid to the vendor for such materials/supplies in computing the pledged
levels of MBE, WBE, SBE, EBE, and/or DVBE participation, unless the vendor
manufactures or substantially alters the materials/snpplies.

d. MBE, WBE, SBE, EBE, and/or DVBE credit for brokers required for
performance of the contract is limited to the reasonable fee or commission
charged, as not considered excessive, as compared with fees customarily allowed
for similar services.

e. A firm which qualifies as both a MBE and a WBE will be credited as either MBE
participation or as WBE participation, but will not be credited for both. However,
a MBE and/or WBE firm may also receive SBE, EBE and/or DVBE credit if so
qualified.

f. A listed MBE, WBE, SBE, EBE, and/or DVBE firm must be potentially
available to perform a commercially useful function, i.e., must be potentially
responsible for the execution of a distinct element of the work and potentially
available to carry out its responsibility by performing, managing and supervising
the work.

g. MBE/WBE credit shall not be given to a Joint Venture partner listed as a sub-
consultant by a Joint Venture respondent.
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h. A SBE, EBE, DVBE prime consultant shall receive pledged participation credit
for the work performed by its own workforce.

C. BIP OUTREACH DOCUMENTATION

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs), Small Business Enterprises (SBE), Emerging Business
Enterprises (EBE), Disabled Veteran Business Enterprises (DVBE), and all Other Business
Enterprises (OBEs) an equal opportunity to participate in the performance of City contracts. In
order to maximize this participation while minimizing the administrative impact on city staff and
RFP respondents alike, the Mayor's Office has developed a Business Inclusion Program (BIP).
The BIP requires City departments to set anticipated participation levels based on the
opportunities presented in their advertised contracts and department's achievement of its annual
goals. A respondent's BIP Outreach to MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs shall be
determined by their compliance with the following BIP Outreach process which will be
performed on the City's Business Assistance Virtual Network (BA VN). The BAVN can be
accessed by going to the City's Webpage (http://www.lacity.org) and linking onto "Bids, RFPs &
Grants" or directly at www.labavn.org. Failure to meet the anticipated MBE, WBE, SBE, EBE,
and/or DVBE participation levels will not by itself be the basis for disqualification or
determination of noncompliance with this policy. However, failure to comply with the BIP
Outreach documentation requirements as described in this section will render the RFP
response non-responsive and will resnlt in its rejection. Compliance with the EIP Outreach
requirements is required even if the proposer has achieved the anticipated MBE, WEE, SEE,
EDE, and DVEEparticipation levels. Adequacy of a bidder's BIP Outreach will be determined
by the Awarding Authority after consideration of the indicators of BIP Outreach as set forth
below.

Any technical difficulties while utilizing the BA VN should be reported immediately using the
following steps:

I. Email BAVN Support at sllpport@labavn.org.
2. Email Nell Dizon at nell.dizon@lacity.org.
3. If you are not contacted within 15 minutes during normal City working hours

(7:00 a.m. to 4:30 p.m. Monday-Friday), call Nell Dizon at
nell.dizon@lacity.org.

If the above procedures are not followed as stipulated, incomplete outreach and/or incomplete
documentation may not be accepted.

Each indicator (2-6) is evaluated on a pass/fail basis. All indicators (2-6) must be passed to be deemed
responsive. Only BIP Outreach documentation submitted under the bidders name will be evaluated.
Therefore submission by a third party will result in the bidder being deemed non-responsive.

EI LEVEL OF ANTICIPATEDMBEIWBEPARTICIPATION

The proposer has performed a BIP Outreach in an attempt to obtain potential sub-consultant
participation by MBEs, WBEs, SBEs, EBEs, DVBEs and OBEs which could be expected by the
Board to produce a reasonable level of participation by interested business enterprises, including
the MBE, WBE, SBE, EBE and DVBE anticipated percentages set forth on Page I herein and to
have the proposer meet the sub-consulting expectations for the project.
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~ ATTENDED PRE-BID MEETING

The proposer attended the pre-proposal meeting scheduled by the Project Manager to inform all
proposers of the requirements for the project for which the contract will be awarded. This
requirement may be waived if the proposer certifies it is informed as to those project
requirements and has participated in a City-sponsored or City-approved matchmaking event in the
prior 12 months.

Required Documentation: An employee of the proposer's company must attend the pre-submittal
meeting scheduled for this project. Credit may not be given if the employee arrives late or fails to
sign the pre-submittal meeting attendance roster. This requirement will be waived if the proposer
both certifies in writing that it is informed as to the BIP Outreach requirements for the project and
has participated in a Ci1y-sponsoredor Ci1y-approvedmatchmaking event in the prior 12 months
as is evidenced by the event attendance documents.

Note: If the RFP states that the pre-submittal meeting is mandatory, then attendance at the pre-
submittal meeting is the only way to pass this indicator.

[U SUFFICIENT WORK IDENTIFIED FOR SUBCONSULTANTS

The proposer has identified the minimum number, as determined by the Awarding Authority, of
specific items of work that will be performed by sub-consultants. This will ensure an opportunity
for sub-consultant participation among MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs.

Required Documentation: Outreach via e-mail in the selected potential work items. This
outreach must be performed using the BAVN's BIP Outreach system. The outreach must be to
potential MBE, WBE, SBE, EBE, DVBE, and OBE sub-consultants who are currently registered
on the BAVN. Failure of the proposer to outreach in all of the potential work items selected by
the City as potential sub-consulting work items may result in the RFP response being deemed
non-responsive.

Note: City staff will access the BAVN and verify compliance with this indicator after the RFP
submission deadline.

~ WRITTEN NOTICES TO SUBCONSULTANTS

All notifications must be provided utilizing BAVN, and made not less than fifteen (15) calendar
days prior to the date the Prime BidIProposal is required to be submitted. In all instances,
proposers must document that invitations for subcontracting bids were sent to available MBEs,
WBEs, SBEs, EBEs, DVBEs and OBEs for each item of work to be performed.

Required Documentation: E-mail notification in each of the selected potential work items to
potentially available MBEs, WBEs, SBEs, EBEs, DVBEs and OBEs for each anticipated work
item to be performed. The notification must be performed using the BAVN' s BIP Outreach
system. The notification must be to potential sub-consultants currently registered on the BAVN.
If the proposer is aware of a potential sub-consultant that is not currently registered on the
BAVN, it is the proposer's responsibility to encourage the potential sub-consultant to become
registered so that the proposer can include them as part of their outreach. Letters must contain
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areas of work anticipated to be sub-consulted, City of Los Angeles project name, name of the
proposer, and contact person's name, address, and telephone number. Proposers are required to
send notifications to a sufficient number of firms comprised of MBEs, WBEs, SBEs, EBEs,
DVBEs and OBEs in each potential work item chosen, as determined by the City. What is
considered sufficient will be determined by the total number of potential sub-consultants in each
specific work item.

The City will determine each work area by the North American Industry Classification System
(NAICS) code. The following table shows the sufficient number of MBE, WBE, SBE, EBE,
DVBE and OBE subcontractors that need to be notified for each work area.

# of Subcontractors in NAICS Code % Prime Must Notify Number Prime Must Notify

1-10 100% 1-10
11-20 80% 9-16
21-50 60% 13-30
51-100 40% 21-40

101-200 25% 26-50

>200 10% 20+

A proposer's failure to utilize this notification function will result in their RFP response being
deemed non-responsive.

Note: Proposers will not be able to utilize the BAVN's BIl' Outreach notification function if
there are less than fifteen (15) calendar days prior to the RFP response submittal deadline. In
utilizing the BAVN's notification function, proposers will receive a message if they have failed to
outreach to a sufficient number of firms when they go to view their summary sheet. Proposers
will be given an opportunity to include their own customized statements when utilizing the
notification function. However, the City will take into consideration the wording and may deem
a proposer non-responsive if the wording seriously limits potential sub-consultant responses.
City staff will access the BAVN and verify compliance with this indicator after the RFP
submission deadline. Proposers are encouraged to print their BIP Ontreach summary sheet
prior to logging out as documented proof of their progress.

~ PLANS, SPECIFICATIONS AND REQUIREMENTS

The proposer provided interested potential sub-consultants with information about the availability
of plans, specifications, and requirements for the selected sub-consulting work.

Required Documentation: Include in Indicator 4, information detailing how, where and when
the proposer will make the required information available to interested potential sub-consultants.
The notification must be performed using the BAVN's BIl' Outreach system.

Note: For purposes ofRFPs, making a copy of the RFP available to potential sub-consultants will
meet this requirement. At the time a proposer utilizes the BAVN's BIl' Outreach notification
function, the required information will automatically be included in the notification. Proposers
will not be able to utilize the BA VN's BIl' Outreach notification function if there are less than
fifteen (15) calendar days prior to the RFP response submittal deadline. City staff will
access the BAVN and verify compliance with this indicator after the RFP submission deadline.
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E1NEGOTIATED IN GOOD FAITH

The proposer has responded to every unsolicited offer sent by a Registered Subcontractor using
BA VN and has evaluated in good faith bids or proposals submitted by interested MBEs, WBEs,
SBEs, EBEs, DVBEs, and OBEs. Proposers must not unjustifiably reject as unsatisfactory a bid
or proposal offered by a Registered Subcontractor, as determined by the Awarding Authority. The
proposer must submit a list of all subcontractors for each item of work, including dollar amounts
of potential work for MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs, and a copy of any and all
bids or proposals received. This list must include an explanation of the evaluation that lead to the
bid or proposal being rejected and the explanation must have been communicated to the
subcontractor using BAVN.

Required Documentation:

a) Schedule A MBE/WBE/SBEIEBEIDVBE/OBE Sub-consultants Information Form;
b) An online Summary Sheet organized by work area, listing the following:

1) The responses and/or bids received;
2) The name of the sub-consultant who submitted the bid/quote;
3) A brief reason given for selection/non-selection as a sub-consultant;

c) Copies of all potential MBEIWBE/SBEIEBEIDVBE/OBE bids or quotes received must be
submitted prior to award of a contract by the City;

The reasons for selection/non-selection should be included in the notes section of the online
Summary Sheet. If the proposer elects to perform a listed work area with its own forces, they must
include a bid/quote for comparison purposes and an explanation must be provided and included on
the summary sheet. All bids/quotes received, regardless of whether or not the proposer
outreached to the sub-consultant, must be submitted and included on the on-line Summary
Sheet. To that extent, the City expects the proposer to submit a bid from each sub-consultant listed
on the online Summary Sheet, including those listed on the proposer's Schedule A. All potential
subcontractors with whom the bidder has had contact outside of the BAVN must be
documented on the online Summary Sheet.

The summary sheet must be performed using the BAVN's BIP Outreach system and must be
submitted by 4:30 p.m. on the first calendar day following the day of the RFP response submittal
deadline. If a bid/quote is submitted by a firm that is not registered with the BAVN, the proposer
is required to add that finn to their summary sheet. A proposer's failure to utilize the BA VN' s
summary sheet function will result in their RFP response being deemed non-responsive.

Note: Staff will request copies of all of the bids/quotes received as part of the BIP Outreach
evaluation process. Proposers must have a bid/quote from each potential sub-consultant listed on
their Schedule A prior to submission of the Schedule A. The submission of the Schedule A is
outlined in G herein. Proposers are encouraged to submit all of their bids/quotes with their RFP
response submittal. Proposers will not be able to edit their summary sheet on the BAVN's BIP
Outreach summary sheet function after 4:30 p.m. on the first calendar day following the day of
the RFP response submittal deadline. City staff will access the BAVN and verify compliance
with the summary sheet provision of this indicator after the RFP submission deadline. Proposers
are required to have each of the sub-consultants on their Schedule A registered on the BAVN
prior to being awarded the contract.

[2:J BOND, LINES OF CREDIT, AND INSURANCE ASSISTANCE
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Each notification by the proposer shall also include an offer of assistance to interested potential
MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs in obtaining bonds, lines of credit, and insurance
required by the Awarding Authority or proposer.

Required Documentation: Include in Indicator 4, information about the proposer's efforts to
assist with bonds, lines of credit and insurance. The notification must be performed using the
BAVN's BIP Outreach system.

Note: At the time a proposer utilizes the BAVN's BIP Outreach notification function, the
required information will automatically be included in the notification. Proposers will not be able
to utilize the BAVN's BIP Outreach notification function if there are less than fifteen (15)
calendar days prior to the RFP response submittal deadline. Proposers will be given an
opportunity to include their own customized statements when utilizing the notification function.
However, the City will take into consideration the wording and may deem a proposer non-
responsive if the wording seriously limits potential sub-consultant responses or is deemed
contrary to the intent of this indicator. City staff will access the BA VN and verify compliance
with this indicator after the RFP submission deadline.

The proposer shall submit completed BIP Outreach documentation either via the BAVN's BIP
Outreach system or prior to award, as specified for each indicator. The Awarding Authority in its
review of the BIP Outreach documentation may request additional information to validate and/or
clarify that the BIP Outreach submission was adequate. Any additional information submitted
after the response due date and time will be treated at a higher level of scrutiny and may require
third Party documentation in order to substantiate its authenticity. Such information shall be
submitted promptly upon request by the Awarding Authority.

D. AWARD OF CONTRACT

The Awarding Authority reserves the right to reject any and all RFP responses. The award of a
contract will be to the responsive, responsible proposer whose proposal complies with all
requirements prescribed herein. This includes compliance with the required Business Inclusion
Program Outreach. A positive and adequate demonstration to the satisfaction of the Awarding
Authority that a BIP Outreach to include MBE/WBE/SBEIEBEIDVBE/OBE sub-consultants'
participation was made is a condition for eligibility for award of the contract.

In the event that the Awarding Authority considers awarding away from a proposer because of
the proposer's failure to supply adequate BIP Outreach documentation, the Awarding Authority
shall afford the proposer an opportunity to present further evidence to the Awarding Authority
prior to a public hearing of the proposer's BIP Outreach evaluation.

E. SUBCONSULTANT SUBSTITUTION

In addition to the requirements set forth in the provisions pertaining to the listing of sub-
consultants, the following shall apply for the purpose of this program:

1. Substitution During Contract Duration: The contract award requires that the level of all sub-
consultant participation shall be maintained throughout the duration of the contract. To this
extent, any unapproved reduction in the listed subcontract amount will be considered an
unauthorized substitution.
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a. The Consnltant shall request approval of the Awarding Authority for all substitntions of
bid-listed (Schedule A) sub-consultants.

b. The request shall be in writing and submitted to the designated Project Manager for the
Awarding Authority. The request shall give the reason for the substitution, the name of
the sub-consultant and the name of the replacement.

2. MBE/WBE/SBE/EBEIDVBE/OBE Sub-consultant Substitntion: The Awarding Authority
requires that whenever the Consultant seeks to substitute a bid-listed (Schedule A) sub-
consultant, the Consultant must make a BIP Outreach to replace the sub-consultant.

a. The Consultant shall contact some of each of the following: certified MBE, certified
WBE, certified SBE, certified EBE, certified DVBE, and OBE sub-bid prospects from
each trade for which sub-bid/sub-consulting work is available and document the
following for submittal:

l. Name of company contacted; contact person and telephone number; date and
time of contact.

2. Response for each item of work which was solicited, including dollar amounts.

3. Reason for selection or rejection of sub-bid prospect.

4. In the event that the Consultant is unable to find some certified MBE, certified WBE, certified
SBE, certified EBE, certified DVBE, and OBE sub-bid prospects for each trade, the Consultant
should contact the Office of Contract Compliance at (213) 847-2684 for assistance prior to
certifying under penalty of perjury that it was unable to fully meet this requirement.

I. In the event that a subcontract is reduced due to a project change that will not be specified in a change
order, the Consultant shall request approval for reducing the subcontract by documenting the following
for submittal:

a) The name of the company for which the subcontract reduction is requested and the
dollar amount of the reduction.

b) The reason for the reduction. Specific details should be given in order for the
Consultant's request to be processed promptly.

c) The Consultant shall submit all documentation to the Awarding Authority's Project
Manager.

F. SUB-AGREEMENT FALSIFICATION

Falsification or misrepresentation of a sub-agreement as to company name, contract amount and/or
actnal work to be done by the sub-bidderlsub-consultant will result in sanctions set forth in provisions
pertaining to listing of sub-consultants.

G. SUBMITTAL DOCUMENTS
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1. MBE/WBE/SBEIEBEIDVBE/OBE Subcontractors Information Form (Schedule A)

Proposers shall submit with their proposal the MBE/WBE/SBEIEBEIDVBE/OBE
Subcontractors Information Form, provided here in as Schedule A. The proposer shall list
itself and the names and addresses of all firms to be used with a complete description of work
or supplies to be provided by each, and the description of work to be performed.

2. MBE/WBE/SBEIEBEIDVBE/OBE Utilization Profile (Schedule B)

During the term of the contract, the consultant must submit the
MBE/WBE/SBEIEBEIDVBE/OBE Utilization Profile (Schedule B) when submitting an
invoice to the City.

3. Final Subcontracting Report (Schedule C)

Upon completion of the project, a summary of these records shall be prepared on the "Final
Subcontracting Report" form (Schedule C) and certified correct by the consultant or its
authorized representative. The completed form shall be furnished to the Awarding Authority
within 15 working days after completion of the contract.

H. RESPONSffiILITY FOR IMPLEMENTATION AND MONITORING

The Awarding Authority which acts as the City's Project Manager for the resulting contract will be the
responsible entity for proper implementation and monitoring of the policy.

I. AWARD OF CONTRACT

Nothing herein restricts the discretion of the Awarding Authority to reject all proposals in accordance
with Charter Section 371.
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SCHEDULE A
CITY OF LOS ANGELES

MBEIWBE/SBE/EBE/DVBE/OBE SUBCONTRACTORS INFORMATION FORM

(NOTE: COPY THIS PAGE AND ADD ADDITIONAL SHEETS AS NECESSARY, SIGN ALL SHEETS)

I Project Title

Proposer Address

Contact Person Phone/Fax

LIST OF ALL SUBCONSULTANTS (SERVICE PROVIDERSISUPPLIERSIETC,)

NAME, ADDRESS, TELEPHONE NO. OF DESCRIPTION OF WORK OR MBEIWBEI CALTRANSI . DOLLAR VALUE
SUBCONSULT ANT SUPPLY SBE/EBEI CITY/MTA OF SUBCONTRACT

DVBE/OBE CERT. NO.

PERCENTAGE OF MBEIWBE/SBEIEBEIDVBE/OBE
PARTICIPATION

DOLLARS PERCENT
Signature of Person Completing this Form

TOTAL MBE AMOUNT $ %

TOTAL WBE AMOUNT $ %

TOTAL SBE AMOUNT $ % Printed Name of Person Completing this Form

TOTAL EBE AMOUNT $ %

TOTAL DYBE AMOUNT $ %

TOTAL OBE AMOUNT $ %
Title Date

BASE BID AMOUNT $

MUST BE SUBMITTED WITH PROPOSAL
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SCHEDULEB
CITY OF LOS ANGELES

MBEIWBE/SBEIEBEIDVBE/OBE UTILIZATION PROFILE

Project Title I Contract No.

Consultant Address

Contact Person PhonelFax

CONTRACT AMOUNT TIllS INVOICE AMOUNT INVOICED TO DATE AMOUNT
(INCLUDING AMENDMENTS) (INCLUDE TillS INVOICE)

MBEIWBE/SBEIEBEIDVBE/OBE SUBCONTRACTORS (LIST ALL SUBS)

NAME OF MBEIWBEI ORIGINAL TillS INVOICE INVOICED TO DATE SCIIEDULED
SUBCONTRACTOR SBEIEBEI SUBCONTRACT (AMOUNT NOW (INCLUDE rms PARTICIPATION

DVBE/OBE AMOUNT DUE) INVOICE) TO DATE

,

CURRENT PERCENTAGE OF MBEIWBE/SBEIEBEIDVBE/OBE Signature of Person Completing this Form:
PARTICIPATION TO DATE

DOLLARS PERCENT

TOTAL MBE PARTICIPATION s %
Printed Name of Person Completing tbis Form:

TOTAL WBE PARTICIPATION s %

TOTAL SBE PARTICIPATION s % Title: Date:

TOTAL EBE PARTICIPATON $ %

TOTAL DVBE PARTICIPATION $ %

TOTAL OBE PARTICIPATION $ %

Page 71 of 94



SCHEDULEC
CITY OF LOS ANGELES

FINAL SUBCONTRACTING REPORT

Project Title Contract No.

Company Name Address

Contact Person I Phone

Name, Address, Telephone No. of all Sub- Description of Work or MBEIWBEI Original Dollar Actual Dollar
SBEIEBEI Value of Value ofconsultants Listed on Schedule B Supply DVBE/OBE Subcontract Subcontract*

* If the actnal dollar value differs from the original dollar value, explain the differeuces and give details.

Total Dollars Achieved Pledged Total Dollars Achieved Pledged
Levels Levels Levels Levels

MBE Participation WBE Participation

SBE Participation EBE Participation

DVBE Participation OBE Participation

Signature of Person Completing this Form Printed Name Title Date

SUBMIT WITHIN 15 DAYS OF PROJECT COMPLETION
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ADDITIONAL INFORMATION FOR BAVN USERS

BAVN "Download Templates" Instructions

All forms contained in the "Download Templates" section are to be completed and signed prior to being uploaded to
the "Company Documents" section. Once uploaded, the forms are valid for one (l) year or twelve (12) months from
the date they are uploaded.

The uploaded forms will be verified by the Bureau of Contract Administration (BCA) only if your company is the
successful Proposer/Bidder selected for contract award. Upon BCA verification, the Awarding Authority shall award
the contract.

Affirmative Action
Construction Contracts - The Affirmative Action Plan will be effectuated upon completion of the "Anticipated
Employment Utilization Report" (AEUR). Any subsequent bids will require the submittal of the AEUR to the
Bureau of Contract Administration's Office of Contract Compliance prior to the issuance ofa Notice to Proceed.

Equal Benefits Ordinance
By completing and uploading the Equal Benefits Ordinance Compliance Affidavit your company is certifying
compliance with the requirements of said ordinance. If selected as a successful BidderlProposer, your EBO
Compliance Affidavit will be verified for completeness by the Office of Contract Compliance prior to contract award.
Upon contract award, your company may be randomly selected for a compliance audit, at which time your company
will be required to demonstrate compliance as indicated in the EBO Compliance Affidavit.

Slavery Disclosure Ordinance
By completing and uploading the Slavery Disclosure Affidavit your company will have satisfied the reporting
requirement of the Slavery Disclosure Ordinance.
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ATTACHMENT 12
LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER RETENTION
ORDINANCE

CITY OF LOS ANGELES
LIVING WAGE ORDINANCE

(Los Angeles Administrative Code Section 10.37 et seq.)

1. What is the Living Wage Ordinance?

The Living Wage Ordinance (LWO) requires employers who have agreements with the
City to pay their employees at least a minimum "liVing wage" and to provide certain
benefits. If the agreement is subject to the LWO, the employer must do the following:

• Pay employees working on the subject agreement a wage rate that is at least
equal to the "living wage" rate. The "living wage" is adjusted annually and
becomes effective July 1 of each year. Employers can obtain information about
the living wage rate currently in effect by going to Department of Public Works,
Bureau of Contract Administration, Office of Contract Compliance (OCC) website
at www.lacity.org/bca/OCCmain.html.

• Provide employees with at least 12 paid days off per year for sick leave,
vacation, or personal necessity; and at least 10 unpaid sick days off per year.

• Tell employees who make less than $12.00per hour that they may qualify for the
federal Earned Income Tax Credit and provide them with the forms required to
apply for the credit,

• Cooperate with the City by providing access to the work site and to payroll and
related documents so that the City can determine if the employer is complying
with the LWO.

• Pledge to comply with federal laws prohibiting an employer from retaliating
against employees for union organizing.

• Not retaliate against any employee who makes claims about non-compliance
with the LWO.

2. When was the Ordinance adopted?

The LWO was adopted in May, 1997 and amended in January, 1999.

3. What types of agreements are subject to the Ordinance?

Generally, the LWO covers the following types of agreements:

• An agreement in an amount over $25,000.00 and for at least three months in
Which an employer will provide services to or for the City.

• An agreement for the lease or license of City property if the service being
performed on the property is something that Cily employees would otherwise do.

• An agreement for the lease or license of City property that is in a location where
a substantial number of the general public might visit.

• An agreement in which the City gives financial assistance for the purpose of
promoting economic development or job growth.

Living Wag:e Ordinance Summary (Rev-. 08J12)
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• An agreement in which the City determines that applying the LWO would be in
the best interest of the City.

4. Is an agreement subjectto the LWO if it was entered into before May, 1997?

Agreements executed after May, 1997 are subject to the LWO. An agreement entered
into before May, 1997 may become subject to LWO if it is later amended or modified in
order to add time or money to the original agreement.

5. Are there any requirements that would apply to an employer who does not have
all agreement with City thatls subjectto the LWO?

All employers are required to comply with the LWO's prohibition against retaliation, even
if the employer does not have an agreement with the City that is subject to the
Ordinance.

6. Are all employees covered by the Ordinance?

Intentionally left blank 8/18/06

7. Are an employer's subcontractors subject to the requirements of the
Ordinance?

A subcontractor may be covered by the Ordinance if the subcontractor performs work
on the subject agreement. If so, the subcontractor must also comply with the
requirements of the LWO, including all reporting requirements. The prime contractor is
responsible for the making sure that the subcontractor complies with the LWO.

8. What happens if an employer is found to be in violation of the Ordinance?

Payments due may be withheld. Also, the employer may be deemed to be in material
breach of the agreement. When that happens, the City may take the following steps:

• Terminate the agreement and pursue all available contractual remedies.
• Debar the employer from doing business with the City for three (3) years or until

all penalties and restitution have been fully paid, whichever occurs last.
• Bring a lawsuit against the employer for all unpald wages and health benefit

premiums and/or seek a fine of up to one hundred dotlars ($100.00) for each day
the violation remains uncorrected.

9. What if a subcontractor is found to be in violation of the Ordinance?

Because the prime contractor is responsible for making sure that all its subcontractors
comply with the LWO, the sanctions listed in answer #8 may be applied to the prime
contractor if the subcontractor does not correct the violation(s).

Living Wage Ordinance Summary (Rev. 08/12)
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10. What can an employee do if an employer is in violation ofthe Ordinance?

The employee can submit a complaint to the Office Contract Compliance which will
investigate the complaint. Also, the employee can bring his Or her own lawsuit against
the employer for:

• Back pay for failing to pay the correct wages or correct health benefit premiums.
• Reinstatement and back pay for retaliation.
• Triple the amount of the back pay that is owed if the violation was found by the

court to be willful.

11. Are there any exemptions available under the Ordinance?

An employer may apply for an exemption based on the following categories:

• Service agreements that are less than 3 months or $25,000 or less.
• Agreements for the purchase of goods, property, or the leasing of property (with

City as the lessee).
• Construction contracts that do not meet the definition of a service agreement.
• Employees who are reqUired to have an occupational license in order to provide

services to or for the City are exempt.
• Employers who are party to a collective bargaining agreement (GBA) that has

language stating that the GBA shall supersede the LWO.
• Financial assistance recipients who meet the requirements stated in Section

10.37.1(c) ofthe LWO.
• Employers (contractors, subcontractors, financial assistance recipients)

organized under IRS Code, Section 501(c)(3) whose chief executive officer's
hourly wage rate is less than eight times the hourly wage rate of the lowest paid
worker are be exempt. However, this exemption does not apply to child care
workers.

• Lessees or licensees who have no more than a total of seven employees .!!ill!
who have annual gross revenue of less than $471,870 (effective July 1,2012).
The qualifying annual gross revenue is adjusted every July.

.. One-person contractors, lessees, licensees or financial assistance recipients who
employ no workers.

.. Agreements that involve other governmental entities.

12. Who is responsible for the administration and enforcement of the Ordinance?

The Department of Public Works, Bureau of Contract Administration, Office of Contract
Compliance, located at 1149 S. Broadway, Suite 300, los Angeles, CA 90015. For
additional information, please call (213) 847-2625, send an e-mail inquiry to
bca.eeoe@lacity.org, or go to the Office of Contract Compliance website at
http://bca.lacity.org.

Li¥ing Wage Ordfnanoe Summary (Rev. Q!lI12)
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LIVING WAGE ORDINANCE STATUTORY EXEMPTIONS

Living Wage Ordinance (LWO) statutory exemptions are now divided into the following three categories:
1. Exemptions that do not require approval from the Department of Public Works, Bureau of Contract

Administration, Office of Contract Compliance (OCC).
2. EXemptions that do not require OCC approval but require a Contractor Certification of Exemption.
3. Exemptions that require submission of an Application for Exemption and OCC approval of the Application.

1. The following exemptions do not reguire OCC approval or any Contractor Certification: Departments
only need to indicate the exemption in the appropriate category on the LWO Departmental Determination of
Coverage Form.

a. Less than three months OR less than $25,000 (LAAC 10.37.1(j). Service contracts or Authority for
Expenditures that do not meet these thresholds are not covered by the LWO.

b. Other governmental entities (LAAC 10.37,1 (g)). Agreements with other governmental entities such
as Los Angeles County, the State of California, or the University of California, are not covered by the
LWO. Subcontractors to these entities are also not covered by the LWO.

c. Purchase of goods, property, or the leasing of property, with the City as lessee (LAAC
10.37.10)). Such contracts are categorically exempt from the LWO unless they include a service
component that is more than just incidental (regular and recurring services is required). Examples of
such categorically exempt contracts include contracts to purchase office supplies or to lease space to
be occupied by City departments.

d. Construction contracts, not conforming to the definition of a service contract (LAAC 10.37.1(j).
Such contracts are categorically exempt from the LWO. Examples include construction of buildings and
infrastructure.

e. City financial assistance not meeting thresholds (LAAC 10.37.1(c)). Agreements to provide a
contractor with City financial assistance (Which typically mean grants or loans provided at interest rates
that are lower than the Applicable Federal Rate) are categorically exempt from the LWO if they meet
both of the following:
(1) The assistance given in a 12-month period is below $1 ,000,000 AND less than $100,QOO per year.
(2) The assistance is not for economic development or job growth.

f. Business Improvement Districts (BID) (LWO Regulation #11). Service agreements are categorically
exempt from the LWO if fue services are funqed with the BID's assessment money collected by the City
after the formation of the BID. Service contracts in which City money is used to hire firms to help in
forming the BID remain subject to the LWO unless the contractor otherwise qualifies for an exemption.

2. The followina exemption categories do not reguire OCC approval. but the contractor must still
submit a Contractor Certification of Exemption from Liying Wage IOCC/LW-131. No OCC approval is
required for the exemption to be valid. However, the department must include the Contractor Certifieation
of Exemption with the contract.

a. 501 (c)(3) Non-profit organizations (LAAC 10.37.1(g)): Employers (contractors, subcontractors,
financial assistance recipients) organized under IRS Code Section 501 (c)(3) are exempt from the LWO
if the hourly wage rate of the corporation's highest paid employee is less than eight times the hourly
wage rate of the corporanon's lowest paid worker. However, the exemption does not extend to Child
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Care Workers as defined in the LWO Rules and Regulations (an employee "whose work on an
aareement involves the care or supervision of children 12 years of age and under.").A copy of the IRS
501(c)($) Exemption Letter will be required.

b. One-person contractors with no employees (LAAC 10.37.1(f}): Contractors, lessees, licensees or
financial assistance recipients who employ no workers are exempt from the LWO.

3. The following exemption categories require submission of an application for exemption and OCC
approval of the application to be valid.

a, CQllective bargaining agreements (CBA) that supersede the LWO (LAAC 10.37.12): Contractors
whose employees are covered by a CBA that supersede the requirements of the LWO are not subject
to the LWO. A copy of the CBA with the superseding language or a letter from the union indicating that
the union has agreed to allow the CBA to supersede the LWO will be required to be submitted.
Example: Labor agreement between parking contractor and a labor union with language that wages
and benefits in the CBA shall supersede the LWO. Contractors must use the LWO Application for Non-
Coverage or Exemption form (Form OCC/LW-l0) and submit a copy of the CBA or a letter from the
union.

b. Occupational license (LAAC 10.37.1(f}): Employees required to possess an occupational license in
order to provide the services under the City agreement are not subject to the LWO. However, only the
individual employees who are required to possess an occupational license are exempt. Employees who
work on the City contract and are not required to possess an occupational license remain subject to the
LWO. Example: Under California Labor Code Sections 7375 - 7380, a person must be licensed by the
State of California in order to inspect and certify cranes and derricks used in lifting services.
Contractors must use the LWO Application for Non-Coverage or Exemption form (Form OCC/LW-l0)
and submit a listing of the employees who possess occupational licenses and a copy of the licenses.

c. Small business exemptions for Public Lessees/Licensees (LAAC 10.37.1(i)): Small businesses
that lease property from the City may apply for OCC approval for LWO exemption if the lessee or
licensee: (1) employs no more than a total of seven employees; and (2) has annual gross revenues of
less than $471,870 (adjusted July 1. 2012). This applies only to lessees with lease agreements
executed after Februarv 24. 2001, and to amendments executed after Februarv 24, 2001 that add
monies or extend term. Use the Application for "Small Business" Exemption (Form OCC/LW-26a) and
submit the application with the documents requested on that form.

d. City financial assistance agreements that exceed the LWO monetary thresholds may apply for
one of the exemptions below. Applicants and departments should refer to Regulation #3(c) for the
requirements and the documents that must be submitted with the LWO Application for Non-Coverage
or Exemption (OCC/LWO-l0).
(1) The City financial assistance recipient (CFAR) is in its first year of operation (lMC 10.37.1(c)).
(2) The CFAR employs fewer than five employees (LAAC 10.37.1(c)).
(3) The CFAR would face undue hardship because it employs the long-term unemployed or provides

trainee positions to prepare employees for permanent positions (lMC 10.37.1(c». REQUIRES
COUNCIL APPROVAL
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CITY OF LOS ANGELES

Service Contractor Worker Retention Ordinance
(Los Angeles Administrative Code Section 10.36 et seq.)

1. What is the Service Contractor Worker Retention Ordinance?

The Service Contractor Worker Retention Ordinance (SCWRO). effective May. 1996.
requires a successor contractor and its subcontractors 10 retain for a 90-day period
certain employees who worked for the terminated contractor or its subcontractors for at
I.e.ast12 months. (See also Question #7 regarding which employees are covered.)

2. What is a successor contractor?

A successor contractor is one who has been awarded an agreement to provide services to
or for the City that are similar to those that were provided under a recently terminated
agreement.

3. What types of agreements are covered by the Ordinance?

The SCWRO covers the following types of agreements:
• For services in an amount over $25,000.00 and for at least three months.
• In which the primary purpose is to provide services to or for the City (including leases

and licenses).
• In which the City provides financial assistance for the purpose of promoting economic

development or job growth.

4. What does the Ordinance require a terminated contractor to do?

The SCWRO requires the terminated contractor to provide the awarding authority with the
names. addresses, dates of hire, hourly wage. and jOb classes of each employee who
worked on the City agreement for that terminated contractor or its subcontractor. The
awarding authority will provide the information to the successor contractor.

5. What does the Ordinance require a successor contractor to do?

The Ordinance requires the successor contractor to:

• Offer employment and retain for a 90-day period the employees who worked for at
least 12 months for the terminated contractor or its subcontractors.

• Not discharge the employees retained under the SCWRO without cause during the 90-
day period.

• Perform a written performance evaluation of each employee retained under the
SCWRO at the end of the 90-day period.
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6. Do the employees retained under the Ordinance receive any additional
protection?

Employees retained under the SCWRO are employed under the terms and conditions of
the successor contractor or as required by law. However, if the agreement the employees
are working under is subject to Living Wage Ordinance (LWO), the employees must be
paid the wage rate and be provided the benefits required by LWO.

7. Does the successor contractor have to retain all the prior contractor's
employees?

The SCWRO covers only employees who meet all of the following requirements:

• Earn less than $15.00 per hour.
• Primary job is in the City working on or under the City agreement.
• Worked for the terminated contractor or its subcontractor for the preceding 12 months

or longer.
• Not a managerial, supervisory, or confidential employee; or an employee required to

possess an occupational license.

8. What if the successor contractor determines that fewer employees are required to
provide the services than were required by the prior contractor?

The names of the affected employees will be placed in order by seniority within each job
classification. The successor contractor is required to retain employees based on
seniority. The names of employees not retained will be placed on a preferential hiring list
from which the successor contractor must use for subsequent hires.

9. What happens if an employee is discharged in violation ofthe Ordinance?

The employee may bring a lawsuit against the successor contractor. The employee can
also submit a complaint to the Department of Public Works, Bureau of Contract
Administration, Office of Contract Compliance which will investigate the complaint

10. What if a contractor is found to be in violation of the Ordinance?

The City may terminate the agreement or pursue other legal remedies.

11. Who is responsible for administering and enforcing the Ordinance?

The Department of Public Works, Bureau of Contract Administration, Office of Contract
Compliance, located at 1149 S. Broadway, 3'd Floor, Los Angeles, CA 90015. For
additional information, please call (213) 847-2625, send an e-mail inquiry to
bca.eeoe@lacity.org, or go to the Office of Contract Compliance website at
http://bca.lacity.org.
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LW-10

LWO - OCC NON-COVERAGE/EXEMPTION APPLICA nON
OCC DETERMINATION/APPROVAL REQUIRED

This application for non-coverage/exemption must be submitted by the Contractor along with its
bid or proposal to the AWARDING DEPARTMENT. Awarding Departments may also apply for an
exemption for OCC approval. INCOMPLETE SUBMISSIONS WILL BE RETURNED.
Los Angeles Administrative Code 10.37, the Uving Wage Ordinance (LWO), presumes all Ctty contraelors (including service
contractors, subcontractors, financial assistance recipients, lessees, licensees, sublessees and sublicensees) are subject to the
LWO unless an exam ion a lies.

1. Company Name: Phone Number: _

2. Company Address: ......--=---------------------------
3. Are you a Subcontractor? []Yes D No If YES, state the name of your Prime Contractor:

REQUEST FOR NON-COVERAGE DETERMINATION SUPPORTING DOCUMENTATION REQUIRED
D Per Seelionl0.37.13 of the LWO, contractors may
request a determination of non-coverage on any basis
allowed by this article, including, but not limited to: non-
coverage, for failure to satisfy definition of "City financial
assistance recipient", "public lease/license", or "service
contract".

A detai/ed memorandum explaining the basis of the request,
which may include, but is not limited to: the terms of a ctty
financial assistance agreement, purpose of the contract,
location, and work performed. OCC may request further
information to issue a determination.

EXEMPTION SUPPORTING DOCUMENTATION REQUIRED
D Collective bargaining agreement with supersession
language - (LAAC 10.37.12): Contractors who are party to a
collective bargaining agreement (CSA) which contains
specific language indicating that the CSA will supersede the
LWO may receive an exemption as to the employees
covered under the CSA.

OR
A letter from the union stating that the union has agreed to
allow the CSA to supersede the LWO.

A copy of the CBA with the superseding language clearly
marked

D Occupational license required - (LAAC 10.37.1 (I): Only A listing of the employees required to possess occupational
the individual employees who are required to possess an licenses to perform services to or for the City
Occupational license to provide services to orforthe City are AND
exem t. Co ies.of each of these em 10 ees' aceu ati.onallinenses.
By signing, the contractor certifies under penalty of perjury under the laws of the Stale of California that the information submitted in
support of this application is true and correct to the best of the contractor's knowledge.

Print Name of Person (Contractor) Completing This Form Signature of Person (Contractor) Completing This Form

Approved/NotApproved-Reason: _

B acc Anal st; Dale:

Form OCC/lWM10, Rev. 11109 .oFFICE .oF C.oNTRACT C.oMPLIANCE, EE.oE SECTI.oN: (213) 847-2626
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LW-13

LWO -DEPARTMENTAL EXEMPTION APPLICATION
EXEMPTIONS THAT REQUIRE AWARDING DEPARTMENT APPROVAL

This application for exemption must be submitted along with your bid or proposal to the
AWARDING DEPARTMENT. INCOMPLETE SUaMISSiONS WILL BE RETURNED.
Los Angeles Administrative Code 10.37, the Living Wage Ordinance (LWO), presumes all City contractors (including service
contractors, subcontractors, financial assistance recipients, lessees, licensees, sublessees and sublicensees) are subject to the
LWO unless an exemption applies.

;l!t~i!1Jij;'i\ii$;'5Il!il!II$B.
1. Company Name: Phone Numbec
2. Company Address:
3. Are you a Subcontractor? DYes 0 No If YES, state the name of your Prime Contractor:

4.Typa of Service

·~j!\\flfat.lli'Pl'{M' .
CHECK OFF ONE BOX BELOW THAT BEST DESCRIBES THE TYPE OF EXEMPTION YOU ARE APPLYING FOR AND ATTACH
THE SUPPORTING DOCUMENTATION LISTED ON THE RIGHT:

EXEMPTION SUPPORTING DOCUMENTATION REQUIRED

0501(0)(3)Non-Profi! Organizations: 1. ATTACH a copy of your 501 (c)(3) letter from the IRS.· A corporation organized under 501(c)(3) o1the IRS Code 2. ANSWER the following questions:
qualifies for an exemption from the LWO if the highest paid A STATE the hourly wage of HIGHEST paid employee
employee makes less than eight times the hourly wage of in the organization: $the lowest paid employee.

• The exemption is valid for all employees except Child Care B. STATE the hourly wage of LOWEST paid employee

Workers. in the organization: $

• Therefore, even if a 501(c)(3) organization meets the C. MULTIPLYB by 8: $ 0
salary test, Child Care Workers performing work on the 3. Based on Question 2 above, is A less than C?
City agreement must still be provided with the LWO DYES ONO
required wage and time off benefits. If NO, your company is NOT eligible for an exemption.

• Under the LWO's Rules and Regulations, a Child Care If YES, sign and submit this application for final approval.
Worker is an employee "whose work on an agreement 4. Will there be any Child Care Workers (as defined by the
involves the care or supervision of children 12 years of LWO Regulations) working on this Agreement?
age and under." DYES 0 NO• This is read broadly so that the term would include, for 5. Fill & Submit LW-18 Suboontractor Infonmation Form.
example, tutors working with children 12 or under.

o One-Person Contractors: Contractors that have no
employees are exempt from the LWO. If you have employees Fill and Submit the LW-18 Form.
in the future, you must comply with the Ordinance.

I declare under penalty of perjury under the laws of the State of California that: (1) I am authorized to bind the entity listed above; (2) the
information provided on this form is true and correct to the best of my knowledge; and (3) the entity qualifies for exemption nom the LWO on
the basis indicated above. By signing below, 'further agree that shOUld the entity listed above cease to qualify for an exemption because ofa change
in salary structure, non-profit status, the hiring of employees, or any other reason, the entity wHi notify the Awarding Department and the oce of such
change and comply with the LWO's wage and time off requirements.

Print Name of Person Completing This Form Signature of Person Completing This Form

Title Phone # Date
ANY APPROVAL OF THIS APPLICATION EXEMPTS ONLYTHE liSTED CONTRACTOR FROM THE LWO DURING THE PERFORMANCE OF
THIS CONTRACT. A SUBCONTRACTOR PERFORMING WORK ON THIS CONTRACT IS NOT EXEMPT UNLESS THE OFFICE OF CONTRACT
COMPLIANCE HAS APPROVED A SEPARATE EXEMPTION FOR THE INDIVIDUAL SUBCONTRACTOR.

It!$I!1!Q;'I)l'li$\J:\t'<U· ~'.
Dept' DeptContact: Contact Phone: Contract#:

Approved I Not Approved - Reason,

ByAnalyst: Date:

Farm OCCILW-13, Rev. 06109 OFFtCe OF CONTRACT COMPLIANCe, eeoe SeCTiON: (213) 847-a6a6
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ATTACHMENT 13
CHILD SUPPORT OBLIGATIONS

CHILD SUPPORT OBLIGATIONS

The City of Los Angeles has adopted an ordinance requiring that all contractors and
subcontractors performing work for the City comply with all reporting requirements and
wage and earning assignments relative to legally mandated child support. As a result,
every contract that is let; awarded, or entered into with or on behalf of the City of Los
Angeles shall contain the following provision:

The Contractor(s) and any Subcontractor(s) must fully comply with all applicable
State and Federal employment reporting requirements for the Contractor(s), and
any Subcontractor(s)' employees. The Contractor(s) and any Subcontractor(s)
must fully comply with all lawfully served Wage and Earnings Assignment Orders
and Notices of Assignment in accordance with the California Family code. The
Contractor(s) and any Subcontractor(s) must certify that the principal owner(s)
thereof (any person who owns an interest of 10 percent or more) are in
compliance with any Wage and Earnings Assignment Orders or Notices of
Assignment applicable to them personally. The Contractor(s) and any
Subcontractor(s) must certify that such compliance will be maintained throughout
the term of the contract.

Failure of the Contractor(s) and/or any Subcontractor(s) to fully comply with
all applicable reporting requirements or to implement lawfully served Wage and
Earnings Assignments or Notices of Assignment or failure of the principal
owner(s) to comply with any Wage and Earnings Assignments or Notices of
Assignment applicable to them personally shall constitute a default under the
contract. Failure of the Contractor(s) and/or any Subcontractor(s) or principal
owner(s) thereof to cure the default within 90 days of notice of such default by the
City shall subject the contract to termination.

All Requests for Proposals, Requests for Qualifications, Invitation for Bids,
advertisements for bids, and other similar documents must give notice of these
provisions to those who bid on or submit proposals for prospective contracts with the
City. All bidders and proposers are required to complete the attached Certification
of Compliance with Child Support Obligations. Failure to return the completed
certification as part of the bid or proposal will result in the bid or proposal being
deemed unresponsive and being rejected.

Child supportiBOW/Q&S/jm
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City of Los Angeles
CERTIFICATE OF COMPLIANCE WITH CHILD SUPPORT OBLIGATIONS

The undersigned hereby agrees that will:
Name of Business

e. Fully comply with all applicable State and Federal employment reporting requirements for

its employees.

f. Fully comply with and implement all lawfully served Wage and Earnings Assignment

Order and Notices of Assignment.

g. Certify that the principal owner(s) of the business are in compliance with any Wage and

Earnings Assignment Orders and Notices of Assignment applicable to them personally.

h. Certify that the business will maintain such compliance throughout the term of the

contract.

i. This certification is a material representation of fact upon which reliance was placed when

the parties entered into this transaction.

J. The undersigned shall require that the language of this Certification be included in all

subcontractors and that all subcontractors shall certify and disclose accordingly.

To the best of my knowledge, I declare under penalty of perjury that the foregoing is true and was

executed at:

City/County/State

Date

Name of Business Address

Signature of Authorized Officer of Representative Print Name

Title Telephone Number
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ATTACHMENT 14
FIRST SOURCE HIRING ORDINANCE

SlIBCONTRACTORS: Please fill this torm and your own FSHo,2 form. If you have your own Subcontractors (2'"
lie", 3'" tie", etc.) that will work on this Oty contract, each of them must also fill an FSHo,l and FSHO,2 torm.
Upon completion, submit all tixms to your Prime Contractor.
PRIME CONTRACTORS: Please compile all of your subcontractors torms: Fill out your own FSHO-i and FSHO-2
tonn. If you have no subcontractors, you must stillffll out an FSHO-2 form. ALL completed FSHO-l and FSHO,2
tbrms must be submitted to the Contact Person from the Oty Awarding Department that you are contracang with
before the contract is executed. Your Awarding Department wjfl then submit these torms to BC4.

Name of Contractor: .-,-;===-,-, Contractor Phone#: _
DeSignated Contractor Contact Person: Email:. _
Street Address: --;=,--__ -,= -;:=====-;;-:- _
City: State: Zip: Federal ID (FEIN)#:
1. I am completing this 2. How many tetal employees 3. How many employees 4.

form as a: currently work for vour will be working directlyo Prime Contractor company? for the City contract?o Subcontractor
Go te uestion 2. Go to Question 3. Go te Question 4.

Do you antiCipate any job
openings as a result of this
City contract?o YES - Go te Question 5.o NO - Go te Seeton Ill.

How many different job classifications do you anticipate as a result of this contract? Go to Section II.

For every job classification counted in Section ~ Quesfk)n S; please inclicilte the ilntici{Ji1ted nllmber of openings throughout
e of the contract. desa: tion end ualifiCiltions. Attach additional sbeets to add more classifiCiltions and detail.
Job Classification: Anticipated # of Job Openings: __
Description/Qualifications:

Job Classification: Anticipated # of Job Openings: __

Description/Qualifications:

Job Classification: Anticipated # of Job Openings: __

Description/Qualifications:

I cleclareunclerpelJa!ty of perjury under the laws of the State of Col/rorn/athat I am autho!Wicl to bind the entity listed on this torm
sna thilt the inrorrnatfonprovidecl on this rorm Is true and correct to the best of my knowledge.

Exe<:utedthis day of ~ 20__ , at ----:=~---- ---::::-7-:--
(City) (State)

Name (Please Print)Signature

Title

Dept: Contact Person: _
Project Title (as listed In bid):

______ Email: ;;- _
10#

Rev. 4/10 Office of Contract Compliance, EEOE/CCA (213) 847-2625
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• • • •
SUBCONTRACTORS: Please fill this form and attach your FSHO-l form. If you have your own SubcontractorS
(Z'd tier, :r tier, etc.) that will work on this City contract, each of them must also fill an FSHO-l and FSHO-2 form.
Upon completion, submit all forms to your Prime Contractor.
PRIME CONTRACTORS: Please compile all of your subcontractor's forms. Fill out your own FSHG-l and FSHO-2
torm. If you have no subcontractors, you must still fill out an FSHG-2 rorm. ALL completed FSHO-i and FSHO-2
torms must be submitted to the Contact Person from the City Awarding Department that you are contracting with
befow the contract is executed. YourAwarding Department will then submit these torms to BC4.

Nameof Contractor: ContractorPhone#:
DeSignatedContractorContactPerson: Email: ----------
Street Address: -::,.-:- -=::- -::--:--:-:::::-:=:-::-::-- _
City: State: Zip: FederallD (FEIN)#:
1. I am completingthis form as a: 2. Are you a 1" Tier, 2 Tier,3' Tier, 3. Do you haveSubcontractorswhoo PrimeContractor or Other Tier Subcontractor? will be working with you on the

Go to Question3. 0 1" 02" 03" contract?o Subcontractor 0 Other 0 YES- Goto Question4.
Go to uestion2. Goto Question3. 0 NO- Go to SectionIII.
How many Subcontractorswill be working with you on the contract? Goto SectionII.

tease indicate the name and contact information for each.
______________ SubcontractorPhone#: _

ContactPerson: Email:
SubcontractorName: SubcontractorPhone#: _

ContactPerson:__ Email:

SubcontractorName: SubcontractorPhone#: _
ContactPerson: Email:

SubcontractorName: SubcontractorPhone#: _
ContactPerson: Email:
SubcontractorName: SubcontractorPhone#: _

ContactPerson: Email:
SubcontractorName: SubcontractorPhone#: _

ContactPerson: Email:
SubcontractorName: SubcontractorPhone#: _

ContactPerson: Email:

I declare under pe,nalty of peljury under the laws of tile State of C8llforola that Jam autf/fJtIZed to bind tile entity listed on this form
and that the information provided on this form is true and correct to tile best at my knowledge.

Executedthis day of • 20_. at -r-r-r-r-xr-rr--r-r-r-r-' _-:-::~:--_
(City). (State)

Signature Name (Please Print)

Dept: Contact Person: _
ProjectTitle (as listed in bid):

_ Email: ,,- _
ID#

Rev. 4110 Office of Contract Compliance, EEOEICCA (213) 847-2625
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ATTACHMENT 15
INSURANCE INSTRUCTIONS AND INFORMATION

Rev. 10/09

REVISED EXHIBIT A
CITY OF LOS ANGELES

INSTRUCTIONS AND INFORMATION
ON COMPLYING WITH CITY INSURANCE REQUIREMENTS

(Share this information with your insurance agent or broker.)

1. AgreementiReference All evidence of insurance must identify t/1e nature of your business with the
CITY. Clearly show any assigned number of a bid, contract, lease, penmit, etc. or give the project
name and the job site or street address to ensure that your submission will be proper1y credited.
Provide the types of coverage and minimurn dollar amounts specified on the Required Insurance
and Minimum Limits sheet (Fonm Gen. 146) included in your CITY documents.

2. When to submit Nonmally, no work may begin until a CITY insurance certificate approval number
("CA number") has been obtained, so insurance documents should be submitted as early as
practicable. For As-needed Contracts, insurance need not be submitted until a specific job has been
awarded. Design Professionals coverage for new construction work may be submitted
simultaneously with final plans and drawings, but before construction commences.

3. Acceptable Evidence and Approval Electronic submission is the preferred method of submitting
your documents. Track4LA 1M is the CITY's online insurance compliance systern and is designed to
make the experience of submitting and retrieving insurance information quick and easy. The system is
desighed to be used primarily by insurance brokers and agents as they submit client insurance
certificates directly to the City. It uses the standard insurance industry forrn known as the ACORD 25
Certificate of Liability Insurance in electronic fermat. Track4LA ™ advantages include standardized,
universally accepted fonms, paperless approval transactions (24 hours, 7 days per week), and security
checks and balances. Theeasiest and quickest way to obtain approval of your insurance is to have
your insurance broker or agent access Track4LA 1M at http://track4Ia.lacity.org and follow the
instructions to register and submit the appropriate proof of insurance on your behalf.

Insurance industry certificates other than the ACORD 25 may be accepted. All Certificates must
provide a thirty (30) days' cancellation notice provision (ten (10) days for non-payment of premium)
AND an Additional Insured Endorsement naming the CITY an additional insured completed by your
insurance company or its designee. If the policy includes an automatic or blanket additional insured
endorsement, the Certificate must state the CITY is an automatic or blanket additional insured. An
endorsement naming the CITY an Additional Named Insured and Loss Payee as Its Interests May
Appear is required on property policies. All evidence of insurance must be authonzed by a person with
authority to bind coverage, whether that is the authorized agentibroker or insurance underwriter.

Acceptable Alternatives to Acord Certificates and other Insurance Certificates:

A copy .of the full insurance policy which contains a thirty (30) days' cancellation notice provision
(ten (10) days for non-payment of premium) and additional insured and/or loss-paye.estatus, When
appropriate, for the CITY. Binders and Cover Notes are also acceptable as interim evidence for up
to 90 days from date of approval. Additional Insured Endorsements DO NOT apply to the following:

• Indication of compliance with statute, such as Workers' Compensation Law.
• Professional Liability insurance.

Completed Insurance Industry Certificates other than ACORD 25 Certificates can be sent
electronically (CAO.insurance.bonds@lacity.org) or faxed to the Office of the City Administrative
Officer, Risk Managernent (213) 978-7616. Please note that submissions other than through
Track4LA will delay the insurance approval process as documents will have to be manually
processed.
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Verification of approved insurance and bonds may be obtained by checking Track4LA TM, the CITY's
online insurance compliance system, at http://track4Ia.lacity.org.

4. Renewal When an existing policy is renewed, have your insurance broker or agent submit a new
Acord 25 Certificate through Track4LA ™ at http://track4Ia.lacitv.org or submit an Insurance Industry
Certificate or a renewal endorsement as outlined in Section 3 above. If your policy number changes
you must also submit a new Additional Insured Endorsement with an Insurance Industry Certificate.

5. Alternative Programs/Self-Insurance Risk financing mechanisms such as Risk Retention Groups,
Risk Purchasing Groups, off-shore carriers, captive insurance programs and self-insurance programs
are subject to separate approval after the CITY has reviewed the relevant audited financial
statements. To initiate a review of your program, you should complete the Applicant's Declaration Of
Self Insurance form (http://cao.lacity.org/riskilnsuranceForms.htm) to the Office Of the City
Administrative Officer, Risk Management for consideration.

6. General Liability insurance covering your operations (and products, where applicable) is required
whenever the CITY is at risk of third-party claims which may arise out of your work or your presence
or special event on City premises. Sexual Misconduct coverage is a required coverage when the
work performed involves minors. Fire Legal Liability is required for persons occupying a portion of
CITY premises. (Information on two CITY insurance programs, the SPARTA program, an optional
source of low-cost insurance which meets the most minimum requirements, and the Special Events
Liability Insurance Program, which provides liability coverage for short-term special events on CITY
premises or streets, is available at (www.2sparta.com). or by calling (800) 42()"0555.)

7. Automobile Liability insurance is required only when vehicles are used in performing the work of
your Contract or when they are driven off-road on CITY premises; it is not required for simple
commuting unless CITY is paying mileage. However, compliance with California law requiring auto
liability insurance is a contractual requirement.

8. Errors and Omissions coverage will be specified on a project-by-project basis if you are working
as a licensed or other professional. The length of the claims discovery period required will vary with
the circumstances of the individual job.

9. Workers' Compensation and Employer's Liability insurance are not required for single-person
contractors. However, under state law these coverages (or a copy of the state's Consent To Self
Insure) must be provided if you have any employees at any time during the period of this contract.
Contractors with no employees must complete a Request for Waiver of Workers' Compensation
Insurance Requirement (http://cao.lacity.org/riskilnsuranceForms.htm). A Waiver of Subrogation on
the coverage is required only for jobs where your employees are working on CITY premises under
hazardous conditions, e.g., uneven terrain, scaffOlding, caustic chemicals, toxic materials, power
tools, etc. The Waiver of Subrogation waives the insurer's right to recover (from the CITY) any
workers' compensation paid to an injured employee of the contractor.

10. Property Insurance is required for persons having exclusive use of premises or equipment
owned or controlled by the CITY. Builder's Risk/Course of Construction is required during
construction projects and should include building materials in transit and stored at the project site.

11. Surety coverage may be required to guarantee performance of work and payment to vendors and
suppliers. A Crime Policy may be required to handle CITY funds or securities, and under certain
other conditions. Specialty coverages may be needed for certain operations. For assistance in
obtaining the CITY required bid, performance and payment surely bonds, please see the City of Los
Angeles Bond Assistance Program website address at
http://cao.lacity.org/riskiBondAssistanceProgram.pdfor call (213) 258-3000 for more information
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ATTACHMENT 16
SECRETARY OF STATE DOCUMENTATION

ARTICLES OF INCORPORATION

Attach Articles of Incorporation, operating agreement, partnership, or other business
organizational documents (as appropriate) filed with the Secretary of State.
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ATTACHMENT 11
CITY BUSINESS LICENSE NUMBER

BUSINESS TAX REGISTRATION CERTIFICATE (BTRC)

Attach a Business Tax Registration Certificate and evidence that it is current. All
entities doing business with the City must have a current BTRC. This certificate can
be obtained from the Los Angeles City Office of Finance, 200 N. Spring Street, City
Hall, Room 101, Los Angeles, 90012, (213) 473-5901. There are also a number of
branch offices throughout the City, which are listed on the Office of Finance website,
www.lacity.org/finance.
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ATTACHMENT 18
REQUEST FOR TAXPAYER INDENTIFICATION NUMBER

Form W-9 Request for Taxpayer Give form to the
(Rev, December 20(0) Identification Number and Certification requester. Do not
D(l~tfl'lClit or lht.! Trcat;ur~ send to the IRS.
tntemer Revenue Servke

Name (See Specific Instructions on page 2.)

•0- Business name. if different from above. (See SpeCific Instructions on page 2,)
Z>
6

I Check appropriate box: o Indlvldual/So!e proprietor o Corporation o PartnerShip o Other" •••••••••••.••.•.•••••.•••.•••••.••••.••

$ Address (number, street. and apt. or suite no.l Requester's name and address (optional)

1
0.

City, state, anc ZIP (',(1\18

. TaXOaver Identification Number (TIN) List account number/s) here (optional).
Enter your TIN in the appropriate box. For
individuals, this is your socat security number ISocial security number

I(SSN).However, for a resident alien, sole I I Iproprietor, or disregarded entity, see the Part I I I :I I :I .-instructions on page 2. For other entitles. it is your
or For U.S. Payees Exempt From

employer Identiticatiort number (EIN). If you do not Backup Withholding (See the
have 1\1 number. see How to get a TIN on page 2. IEml'0Yf ;di'"'iOO"r rr I I instructions on page 2.)Note: If the account is in more than one name, see
the chart on page 2 for guidelines on whose number
to enter. ~.. Certification
Under penalties of peljury. I certify that:
1. The number shown on this form is my correct taxpayer Identification number (or I am waiting fora number to be issued to me). and

2. I am not subject to backup withholding because: (a) I am exempt from backup withhOlding, or (b) I have not been notified by the Internal
Revenue Service (!RS) that jam subject to backup withholding as a result of a failure to report ~I interest or dividends, or (c) the IRS has
notified me that [ am no longer sublect to backup withholding, and

3. I am a u.s, person (including a U,S, resident alien).
Certification instructions. You must cross out item 2 above if you have been nonned by the IRS that you are currently subject to backup
withholding beoause you have failed to report aU interest and dividends on your tax return. For reat estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt. contributions to an individual retirement
arrangement (IRA), and generally. payments other than interest and dividends, you are not required to sign the Certification. but you must
provide your correct TIN. (See the instructions on page 2.)

Si90l Signature of
~ u.s. person ~ Date ....

Purpose of Form
A person wno is required to file an information
return with the IRS must get your correct
taxpayer identification number (TIN) to report, for
example. Income peld to you, real estate
transactions, mortgage Interest you paid,
ucqulsltion or abandonment ofsecured property.
cancellation of debt, or contributions you made
to an !RA.

Use Form W~9 only If you area U.S. person
rtnc!udlnga resident alieni, to glvo your correct
TIN to the person requesting it (th~requester)
and, when applicable, to:

1. Certify the TIN you are giving Is correct (or
you are waiting for a number to be issued),

2, Certify you are not subject to backup
withholding, or

3, Claim exemption from backup withholding if
you am a U.S. exempt payee.

If you are a foreign person, use the
appropriate Form W~8~See Pub. 515,
Withholding of Tax on Nonresident Aliens and
Foreign Corporations.
Note: If a requester gives you a form other than
Form W·9to request your TfN, you must use the
requester's form If it Is substantrally sImilar to this
Form W-9.

What is backup withholding? Persons making
certain payments to you must wl!hhold and pay
to the IRS 31% of such payments under certain
conditions. This is called "backup withholding."
Payments that may be subject to backup
withholding include interest, dividends, broker
and barter exchan!;le transactIons. rents,
royalties, nonemptoyee pay, and certain
payments from fishing boat operators. Rcal
estate transactions are not subject to backup
withholding.

if you give the requester your correct TIN,
make the proper ccrtmcenons, and report all
your taxable interest and dividends on your tax
return, paYments you receive wm riot be StJ~iflct
to backup withholding. Payments you receive
will be subject to backup withholding if:

1. You do not furnish your TIN to the
requester, or

2, You do not certify your TIN when required
[see the Part III jnstrucuons on pagfl2 for
details), or

3. The !RS teus the requester that you
fumlshed an incorrect TIN, or

4. The IRS tells you that you arc subject to
backup withholding because you did not report
all your interest and dividends on your tax return
(for reportable Interest and dividends only). or

5, You do not certify to the requester that you
arc not suojoct tc backup withholding under 4
above (for reportable interest and dividend
accounts opened after 1983 only).

Certain payees and payments are exempt
nom backup withholding. Sec the Part II
Instructions and the separate Instructions for
the Requester of Fonn W~9.

Penalties
Failure: to furnish TIN, If you fall to furnish your
correct TlNto a requester, you are ::;ubiectto a
penalty of S50 for each such failure unless your
failure Is due to reasonable:cause:and not to
willful ncgl(.'Ct.
Civil penalty for false information wittl respect
t,o wlthnoldl119' !f you make a false statement
with no reasonable basis that results in' no
backup withholding, you are SUbjectto a $500
penalty.
Crimi""al penalty for falsifying infofTt1ation.
Willfully falsifying certifications or affirmll!1ons
may subject you to criminal penalties Including
fines and for imprisonment.
Misuse of TINs. If the requester discloses or
uses TiNs in violation of Federal law, the
requester may be subject to civil and criminal
penalties.

Cut. No. 10231X
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Form W,9 (Rev. 12-2000) Page 2

Specific Instructions
Name. If you are an individual, you must
generally enter the name shown on your social
security card. However. If you have changed
your last name, for Instance, due to marriage
without informing the Social Security
AdminIstration of the name change. enter your
first name. the last name shown on your social
security card. and your new last name.

If the account Is In joint names. i!st first and
then cjrcle tne name of the person or entity
whose number you enter in Part I of the form.

Sole proprietor. Enter your individual name
as shown on your social security card on the
"Name" line. You may enter your business.
trade, or "doing business as (DBA)" name on the
"Business' name" line.

Umiteci JiabUity company (LI.C). If you are a
single-member LLC (including a foreign LLC with
a domestic owner) that is disregarded as an
entity separate from its owner under Treasury
regulations section 301.7701-3. enter the
owner's name on the "Name" line. Enter the
LLC's name on the "Business name" line.

Caution: A disregarded domestic entity that has
a foreign owner must use the appropriate
Form W-8.

Other entities. Enter your business name as
shown on required Federal tax documents on
the "Name" line, This name should match the
name shown on the charter or other legal
document creating the entity. You may enter any
business; trade, or DBA name on the "Business
name" line.

Part I-Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box.

If you are a resident alien and you do not
have and are not eligible to get an SSN. your
TIN Is your IRS Individual taxpayer Jdentlficatlon
number (IT!N). Enter it in the soctat security
number box. If you do not have an iTIN, see
How to get a TIN below.

If you are a sole. proprietor and you have an
EIN. you may enter either your SSN or EIN.
However, the IRS prefers that you use your SSN.

If you are an LLC that is disregarded as an
entity separate from Its owner (see Limited
liability company (I.l..C) above), and are owned
by an Individual. enter your SSN (or "pre-Lt.C"
EIN, If desIred). If the owner of a disregarded
lLC is a corporation, partnership, ctc.. enter the
owner's EIN,

Note: Sec the chart on this page for further
clarincaVon of name and TfN combination"!.

How to get a TIN. !f you do not have a TIN,
apply for one immediately. To apply for an SSN,
get Form 55-5, Application for a Social Security
Card. from your local Social Security
Administration office. Get Form W~1, Application
for IRS IndividuAl Taxpayer loennncanon
Number. to apply for an ITIN or Form SSw4,
Application for Employer Identification Number.
to apply for <In EIN, You can get Forms Ww7 and
5S-4 from the IRS by calling 1-800·TAX-FORM
(1-800-829-3676) or from the IRS's Internet Web
Site at www.irs,gov.

If you do not have a TIN, write "Applied For"
in the space for the TIN, sign and date the form.
and give it to the requester. For interest and
dividend payments, and certain payments made
with respect to readily tradable instruments.
generally you wi!! have 60 days to get a TIN and
give it to the requester before you are subject to
backup withholding on payments. The GO-day
rule does not apply to other types of payments.
You will be subject to backup withholding on all

such payments until you provide your TIN to the
requester.

Note: Writing ''Applied For" means that you have
already applied for a TIN or that you intend to
apply for one soon.

Part II-For U.S, Payees Exempt From Backup
Withholding

Individuals (including sole proprietors) are not
exempt from backup withholding. Corporations
are exempt rrorn backup withholding for certain
payments. such as interest and dividends. For
more information On exempt payees, see the
separate Instructions for the Requester of
Form W-9,

If you are exempt from backup withholding.
you should stili complete thIs form to avoid
possible erroneous backup withholding, Enter
your correct TIN in Part I. write "Exempt" in
Part H, and sign and date the form.

if you are a nonresident alien or a foreign
entity not subject to backup withholding, give
the requester the appropriate completed Form
W·B.

Part III-Certification

To establish to tho withholding agent that you
are a U.S. person, or resident alien, sign Form
W-9. You may be requested to sign by the
Withholding agent even if Items 1, 3. and 5
below Indicate otherwise.

For a joint account. only the person whose
TIN is shown in Part I should sign (when
required).

1. Interest. dividend, and barter exchange
accounts opened before 1984 and broker
accounts considered active during 1983. You
must qlve your correct TIN. but you do not have
to sign the certltlcetlon,

2. Interest, dividend, broker, and barter
exchange accounts opened after 1983 and
broker accounts considered inactive during
1983. You must sign the certification or backup
withholding will apply. If you are subject to
backup withholding and you are merely providing
your correct TIN to the requester. you must
cross out item 2 in the cerurcauon before
signing the form,

3. Real estate transactions. You must sign
the certification. You may cross out item 2 of the
cerunceuon.

4. other payments. You must give your
correct TIN, but you do not have to sign the
certncauon untess you have been notified that
you have previously given an incorrect TIN.
"Other payments" include payments made in the
course of the requester's trade or business for
rents, royalties, goods (other than bills for
merchandise). medical and health care services
(Including payments to corporatlons), payments
to a nonempjoyee for setvlces. payments to
certain fishing boat crew members and
fishermen, and gross proceeds paid to attorneys
(including payments to corporations).

5. Mortgage Interest paid by you,
acquisition or abandonment of secured
property, cancellation of debt, qualified state
tuition program payments. IRA or MSA
contributions or distributions, and pension
distributions. You must give your correct TIN.
but you do not have to sign the certification.

Privacy Act Notice

Section 6109 of the internal Revenue Code
requires you to give your correct TIN to persons
who must file information returns with the IRS to
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report. interest, dividends, and certain other
income paid to you. mortgage interest you paid,
the acquisition or abandonment of secured
property, cancellation of debt, or contributions
you made to an IRA or MSA. The IRS uses the
numbers for identification purposes and to help
verify the accuracy of your tax return. The IRS
may also provide this Information to the
Department of Justice for civil and criminal
litigation,·and to cities. states, and the District of
Columbia to carry out their tax laws.

You must provide your TIN whether or not YOIl
are required to fife a tax return. Payers must
generally wlthhold 31% of taxable interest,
dIvIdend, and certain other payments to a payee
who does not give a TIN to it payer. Certain
penalties may also apply,

What Name and Number To
Give the Requester

1. Individual
2. Two or more

individuals Ooirit
account)

For thiS type of account: Give name and SSN of:

The individual
The actual owner of the
account or, if combined
funds. the first individual
on tne account 1

The minor'3. Custodian account ot
a minor (Uniform GIft:
to Minors Act)

4, a. The usual
revocable savings
trust (grantor is
also trustee)

b. So-called trust
account that is not
1:1 leyillor wlid trust
under state law

5. Sole proprietorshIp

The grantor-trustee '

The actual owner'

The owner 3

For this type of account: Give name and EIN of:

6. Sole proprietorship
7. A valid trust, estate, or

pension trust
8. Corporate
9, Association, club,

re/igiou:;, dmrit;J.ble,
educational. or other
tax-exempt
organization

10. Partnership
11. A broker or registert'lo

nominee
12. Account with the

Department of
Agriculture in the name
of a public entity (such
as II state or local
government, scncor
OISlIi(..'t, Of pi i:;un) that
receives agricultural
program payments

The owner l

legal entity'

Th~ corporation
The organization

The partnership
The broker or nomine!'!

The public entity

1list filst anu <:iH;IB lhB name of th~ person whose
number you furnish, If only one person on ajoint
account has an SSN, that person's number must be
furnished.

?Cfrc.ie the minor's name find furnish the minor's SSN.

~You must show your individual name, llut you may also
enter your business or "DBA" name. You may use either
your ~$N or fiN (It you neve one).

"list first and circle the name of the !ega! trust. estate.
or pension trust. (Do not furnish the TIN of the personal
representative or trustee unless the legal entity Itself Is
not designfMd in the account titl!'!.)
Note: If no name is circled when more than one
name Is listed, the number will be considered to
be that of the first name listed.



ATTACHMENT 19
TECHNICAL ASSISTANCE FORM

City of Los Angeles
Housing and Community Investment Department

Technical Assistance Request Form

REAP and UMP Outreach Services RFP

This form can be returned by fax to Nell Dizon at (213) 808-8818 or returned by mail to:

City of Los Angeles
Housing and Community Investment Department
REAP Compliance Section
1200 W. 7'h Street, 8th Floor
Los Angeles, CA 90017

Agency Name: IL ___
Contact Person: _ Title: _

Address:

Phone No.: _ Fax No.: _

E-mail: _

Question (please reference page number from RFP in your question): DATE: _

Answer:

Date Received:

Date Answered: Answered by:
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ATTACHMENT 20
IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT

IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion (PCC §
2Z01(q)). The Iran Contracting Act prohibits bidders engaged In investment activities in Iran from bidding· on, submitting
'proposals for, or entering into or renewing contracts with, public enUties for goods and services of one million dollars
($1,000,000) or more (PCC §2203(a)). A bidder who "engages in investment activities in Iran" is defined as either:

1. A bidper providing goods or services of twenty million dollars ($20,000,000) or more In !he energy sector of Iran,
including provision of 011or liquefied natural gas tankers, or products used to construct or maintain pipelines used to
transport oil or liquefied natural gas, for !he energy sector of Iran; or

2. A bidder ihat Is a financlal.lnstituHon· (as !hat term is defined in 50 U.S.C. § 1701)'ihat extends twenty million dollars
($20,000,000) or mane In credit to another person, for 45 days or more, if that person wlll.uee the credit to provide goods
or aervloes In !he energy sector In Iran and Is identified on a list created by the California Department of General
Services (DGS) pursuant to PCC §2203(b) as a person engaging in the investment activities In Iran.

The bidder shall certlfy !hat at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is not
identified on the DGS list of ineligible businesses or persons and that the bidder Is not engaged in investment activities in Iran
In 'vlolatlon of !he Iran Contracting Act of 2010.

California law establishes penalties for proViding false certifications, including civil penalties equal
to the.gre'lter of $250,OOP..!!f .t.wice. \:he amount of the contract for which the false certification
was made; contract termination; and three-year ineligIbilitY to bid on c6l1tracts(PCC § 2205),

To comply wl!h the Iran Contracting Act of 2010, the bidder shall provide its vendor or financial institulion name, and City
Business Tax Registration Certificate (BRTC) if available, in completing ONE of the options shown below.

OPTION #1: CERTIFICATION
I, the official named below, certify that I am duly authorized to execute thls certificatlon on behalf of the bldder or financial
institution Identified below, and that the bidder or financiar institution identified below is not on the current DGS list of persons
engaged in investment activities in tran and is not a financial institution extending twenty million dollars ($20,000,000) or more
ln credit to another person or vendor. for 45 days or more, if that other person or vendor will use the credit to provide goods or
services in the energy sector in Iran and is identified on the current DSG list of persons engaged In investment activities in
Iran.

Vendor NameIFinancJal Institution (printed) I BTRe (or n1a)

By (Authorized Signature;

PrInt Name and 71tle of Person Signing

Date Executed ,I CIty Approval (Signature) (Print ~ame)

OPTION #2: EXEMPTION .
Pursuant to PCC § 2203(c) and (d), a public entity may permlt a bidder or financial Institution engaged In investment activities
In Iran, on a case-by-case basis, to be eligible for, or to bid on, submit a proposal for, or enter into, or renew. a contract for
goods and servlces. If the bidder or financial institution identified below has obtained an exemption from the certification
requirement under the Iran Contracting Act of 2010, the bidder or financial institution shall complete and sfgn below and attach
documentation demonsfratlng the exemption approval.

Vendor Name/F1nancJaJ Institution (printed) I BTRC (or nIa)

By (Authorized Signature)

PrInt Nam& and Tttle of Person SIgnIng

Date Exer;;uted I City Approval (SIgnature) (print Name)

ENCLOSURE B
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