
AGREEMENT BETWEEN
CITY OF LOS ANGELES

AND
SIEMENS INDUSTRY, INC.

THIS AGREEMENT is made and entered into this _ day of 2014, by and
between the City of Los Angeles, a municipal corporation (hereinafter referred to as the
"City") and Siemens Industry Inc. (hereinafter referred to as "Contractor") with reference to
the following: '

WITNESSETH

WHEREAS, City has an urgent need to repair or replace broken traffic cameras,
changeable message signs (CMS), and supporting fiber optic cables;

WHEREAS, Contractor possesses the competence, experience, expertise, skill,
facilities, equipment, personnel, and other resources necessary to provide the repair or
replacement of traffic cameras, CMS, and supporting fiber optic cables;

WHEREAS, Contractor agrees to perform the repair or replace traffic cameras,
CMS, and fiber optic cables according to the terms and conditions set forth in this
Agreement; and

WHEREAS, Contractor was selected by a sole-source process due to an urgent
necessity to preserve the operation of the City's traffic cameras, CMS and supporting fiber
optic cables from further damage.

NOW, THEREFORE, in consideration of the mutual covenants and promises set
forth herein, the parties hereto agree as follows:

SECTION I. INTRODUCTIONS AND CONDITIONS PRECEDENT

A. Parties to the Agreement

The Parties to this Agreement are:

1. The City of Los Angeles, a municipal corporation, having its principal
office at 200 North Main Street, Los Angeles, California 90012.

2. The Contractor, known as Siemens Industry, Inc., having its regional
office located at 1266 N. La Loma Circle, Anaheim, California 92806.
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B. Representatives of the Parties and Services of Notices

1. The Representatives of the respective parties who are authorized to
administer this Agreement and to whom formal notices, demands and
communications shall be given are as follows:

a. The representatives of the City shall be, unless otherwise stated
in the Agreement:

Sean Skehan
City of Los Angeles
Department of Transportation
100 South Main Street, 10th Floor
Los Angeles, CA 9001.2
Telephone: 213-972-8428
E-mail: sean.skehan@lacitV.org

b. The representative of the Contractor shall be:

Elizabeth Aebly
Siemens Industry, Inc.
1266 N. La Loma Circle
Anaheim, CA 92806
Office Telephone: 714-630-2100
E-mail: Elizabeth.Aebly@Siemens.com

2. Notices. All notices, billings and payments which are required or
permitted to be made hereunder shall be in writing and shall be sent by
personal delivery; first-class mail, return receipt requested; overnight or
express mail service; electronic mail, or facsimile. Notices shall be
deemed to have been received: upon delivery if personally delivered;
seventy-two (72) hours after deposit in the U.S. Mail; on the day of
transmission via electronic mail or facsimile unless sent after business
hours and in that event, on the next business day. Notices may be sent to
the following addresses; the parties may deliver notice of change of
address or delivery information in the manner outlined in this Section.

C. Contract Modifications

The Agreement fully expresses all understanding of the parties concerning all
matters covered and shall constitute the total Agreement. Except as may
otherwise be provided herein, no addition to, or alternative of, the parties,
their officers, agents or employees, shall be valid unless made in the form of
a written amendment to this Agreement, which is formally approved by Mayor
and/or Council and executed by the parties. No modification or addition to this
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Agreement shall have any effect whatsoever unless set forth in writing and
signed by both parties.

D. Conditions Precedent

1. Office Space and Staff Support. Contractor shall provide its own office
space and staff support at its sole cost and expense.

2. Conflict of Interest and Political Reform Act Obligations. During the term
of this Agreement, Contractor shall not act as Contractor or perform
services of any kind for any person or entity whose interests conflict in any
way with those of the City. Contractor shall at all times comply with the
terms of the Political Reform Act and the local conflict of interest
ordinance. Contractor shall immediately disqualify itself and shall not use
its official position to influence in any way any matter coming before the
City in which the Contractor has a financial interest as defined in
Government Code Section 87103. Contractor represents that it has no
knowledge of any financial interests, which would require it to disqualify
itself from any matter on which it might perform services for the City.

Contractor shall comply with all of the reporting requirements of the
Political Reform Act and local ordinance. Specifically, Contractor shall file
Statements of Economic Interest with the City Clerk of the City in a timely
manner on forms, which Contractor shall obtain from the City Clerk.

3. No Assignments. Neither any part nor all of this Agreement may be
assigned or subcontracted, except as otherwise specifically provided
herein, or to which City, in its sole discretion,consents to in advance
thereof in writing. Any assignment or subcontracting in violation of this
provision shall be void.

4. Maintenance of Records. Contractor shall maintain all books, documents,
papers, employee time sheets, accounting records, and other evidence
pertaining to costs incurred and shall make such materials available at its
office at all reasonable times during the contract period and for three (3)
years from the date of final payment under this Agreement, for inspection
by City and copies thereof shall be furnished, if requested.

5. Licenses, Permits, Etc. Contractor represents and declares to City that it
has all licenses, permits, qualifications, and approvals of whatever nature
that are legally required to practice its profession. Contractor represents
and warrants to City that Contractor shall, at its sole cost and expense,
keep in effect at all times during the term of this Agreement, any license,
permit, or approval which is legally required for Contractor to practice its
profession.
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6. Insurance. Contractor is insured and shall additionally insure the City of
Los Angeles for the coverages specified on the 1461R Form, as a
requirement of this Agreement. Contractor shall maintain, during the term
of this Agreement, evidence of insurance acceptable to CAO, Risk
Management prior to contract execution.

7. Indemnification. Except for the active negligence or willful misconduct of
the City, or any of its Boards, Officers, Agents, Employees, Assigns or
Successors in Interest, Contractor undertakes and agrees to defend,
indemnify and hold harmless City and any of its Boards, Officers, Agents,
Employees, Assigns or Successors in Interest from and against all suits
and causes of action, claims, losses, demands and expenses, including
but not limited to, attorney's fees, damages or any liability of any nature
Whatsoever, for death or injury to any person, or damage or destruction of
any property of either party hereto, or of third parties, arising in any
manner by reason of the negligent acts, errors, omissions or willful
misconduct incident to the performance of this Agreement by Contractor
or its subcontractors of any tier. This provision shall survive expiration or
termination of this Agreement.

8. Contractor Not an Agent. Except as City may specify in writing,
Contractor shall have no authority, expressed or implied, to act on behalf
of City in any capacity whatsoever as an agent. Contractor shall have no
authority, expressed or implied, pursuant to this Agreement to bind City to
any obligation whatsoever.

9. Personnel. Contractor shall assign qualified and certified personnel to
perform requested services.

10. Prevailing Wage Laws. Services by persons deemed to be employees of
Contractor possibly may be subject to prevailing wages under California
Labor Code Sections 1770-1781. Contractor's sole responsibility is to
comply with those requirements, should they apply. If a dispute based on
the prevailing wage laws occurs, Contractor, at its expense, shall
indemnify, defend (including Contractor's providing and paying for legal
counsel for City), and hold harmless City, its officers, agents, employees,
and representatives from and against all liability, claims, suits, demands,
damages, fines, penalties, wages, costs, or expenses pertaining to the
prevailing wage laws.

11. Contractors' personnel shall at all times comply with City's drug and
alcohol polices then in effect.
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This Agreement shall be effective for up to nine (9) months, commencing from the
date of City Clerk attestation, unless terminated by the City as provided in Section VI
- Standard Contracts Provisions for City Contract (Revised 3/09) for this Agreement
hereby incorporated by reference as Attachment A. Upon termination of this
Agreement, Contractor shall return to City any and all equipment, documents or
materials and all copies made thereof, which Contractor received from City or
produced for City for the purposes of this Agreement.

SECTION II. TERMS OF AGREEMENT

SECTION III. CONTRACTOR DUTIES AND SCOPE OF WORK

A. Contractor. At all times during the term of this Agreement, Contractor shall be
an independent Contractor and shall not be an employee of the City. City shall
have the right to control Contractor only insofar as the results of Contractor's
services rendered pursuant to this Agreement; however, City shall not have the
right to control the means by which Contractor accomplishes such services.

B. Confidential Relationship. City may from time to time communicate to
Contractor certain information to enable Contractor to effectively perform the
services. Contractor shall treat all such information as confidential, whether or
not so identified, and shall not disclose any part thereof without the prior
written consent of the City. Contractor shall limit the use and circulation of
such information, even within its own organization, to the extent necessary to
perform the services. The foregoing obligation of this Paragraph 5, however,
shall not apply to any part of the information that (i) has been disclosed in
publicly available sources of information; (ii) is, through no fault of Contractor,
hereafter disclosed in publicly available sources of information; (iii) is now in
the possession of Contractor without any obligation of confidentiality; or (iv)
has been or is hereafter rightfully disclosed to Contractor by a third party, but
only to the extent that the use or disclosure thereof has been or is rightfully
authorized by that third party.

Contractor shall not disclose any reports, recommendations, conclusions or
other results of the services or the existence of the subject matter of this
contract without the prior written consent of the City. In its performance
hereunder, Contractor shall comply with all legal obligations it may now or
hereafter have respecting the information or other property of any other
person, firm or corporation.
In the event of termination of this Agreement, Contractor agrees that it shall
return any confidential information, which was provided by City, in the event
such information is in a format that makes it feasible to return same to City.
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C. Scope of Work. Contractor shall perform the services as described in
Attachment A, which is attached hereto and made a part hereof.

D. Service Delivery.

1. The Contractor shall provide maintenance services for traffic cameras,
changeable message signs, and fiber optic systems, including incidental
communication equipment in accordance with the City's operating policies,
standards and procedures and the terms and conditions specified and
indicated in this Agreement.

2. The Contractor shall also be responsible for operating in compliance with
the governmental codes, regulations, and directives applicable to such
programs and as defined in this Agreement.

3. All service to be operated as part of this contract shall be in compliance
with the Americans with Disabilities Act (ADA) of 1990.

SECTION IV. COMPENSATION

A. City shall compensate Contractor not to exceed $ 750,000 for the maintenance
services according to terms and conditions set forth in Attachment A.

B. All work shall be performed only on regular time unless it is approved in writing
by Sean Skehan or his designee to work overtime.

C. Contractor shall submit invoices no more frequently than monthly. Invoices shall
include a summary of work performed for the period being billed, percentage of
work completed for each task, and overall percentage of project completion.

1. The Contractor shall maintain a system of internal fiscal control in
accordance with commonly accepted accounting practices as approved by
the City. Internal fiscal control comprises the plan of organization and all of
the coordinated methods and measures adopted within an organization to
safeguard its assets, check the adequacy and the reliability of its
accounting data, promote operating efficiency and assure adherence to
prescribed management policies.

2. The Contractor agrees that, should the City determine that the Contractor's
record keeping, reporting techniques or data collection are inadequate to
allow for effective monitoring and evaluation of the program, the City shall
have the right to demand whatever record it deems adequate to correct
such deficiencies in matters pertaining to the execution of this contract.
Should these books and records, still not meet the minimum standards of
the accepted accounting practices of the City, the City reserves the right to
withhold any or all payments to the Contractor until such time as they meet
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these standards.

3. In compliance with the City of Los Angeles requirements under Charter
Section 262(a), the Contractor agrees to submit invoices that conform to
City standards and include, at a minimum, the following information:

• Name and address of company or firm
• Name and address of City department being billed
• Date of the invoice and period covered
• Reference to contract number
• Description of completed task and amount due for the task
• Certification by a duly authorized officer
• Remittance address

4. All invoices shall be submitted on Company's letterhead, contain the
company's official logo, or contain other unique and identifying information
such as name and address of company or individual. Evidence that tasks
have been completed, in the form of a report, shall be attached to invoices,
as applicable.

5. Invoices and supporting documentation shall be prepared at the sole
expense and responsibility of Contractor. City will not compensate the
Contractor for any costs incurred for invoice preparation.

6. City may request in writing, changes to the content and format of the
invoice and supporting documentation at any time. City reserves the right
to request additional supporting documentation to substantiate costs at any
time.

7. Payments to Contractor may be withheld by City if Contractor fails to
comply with the provisions of this Agreement.

SECTION V. DOCUMENTS, RECORDS AND AUDITS

A Audits and Inspections

1. Contractor agrees that City, or any of its duly authorized
representatives, shall, for the purpose of audit and examination be
permitted to inspect all work, materials, payroll, and other data and
records with regard to the project, and to audit the books, records, and
accounts with regard to the project.

2. At any time during normal business hours and as often as City may
deem necessary, the Contractor shall make available to the City for
examination, all necessary records with regard to the service provision.
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• repaid forthwith by Contractor to City by cash payment, or
• at the of option of the General Manager of LADOT, credited

against any future payments hereunder to Contractor.

3. All memoranda, reports, plans, specifications, maps and other
documents prepared or obtained under the terms of this Agreement
shall be the property of the City and shall be delivered to City by
Contractor upon demand.

4. When a fiscal or special audit determines that Contractor has received
payments from the City which are questionable under the criteria set
forth herein, Contractor shall be notified and given the opportunity to
justify questioned items prior to City's final audit report.

5. If such audit finds that City's dollar liability for such service is less than
payments made by the City to the Contractor, then Contractor agrees
that the difference shall be either:

If such audit finds that City's dollar liability for service is more than
payments hereunder to Contractor, then the difference shall be paid to
Contractor by the City, provided that in no event shall City's maximum
obligation, as set forth in this Agreement, be exceeded.

6. City shall determine any amount to be paid to Contractor during the
period of audit. City has the authority to withhold funds pending a final
determination by City of questioned expenditures to City.

SECTION VI. STANDARD CONTRACT PROVISIONS

This Agreement may be terminated with or without cause by City. Termination
without cause shall be effective only upon 15-day written notice to Contractor.
During said 15-day period Contractor shall perform all consulting services in
accordance with this Agreement. This Agreement may be terminated by the City
for cause in the event of a material breach of this Agreement, misrepresentation
by the Contractor in connection with the formation of this Agreement or the
performance of services, or the failure to perform services as directed by City.
Termination for cause shall be effected by delivery of written notice of
termination to Contractor. Such termination shall be effective upon delivery of
said notice.

A. Contractor shall comply with all City's contracting requirements as set forth in the
Standard Provisions for City Personal Services Contracts (revised 3/09) hereby
incorporated by reference and attached herein as Attachment A.

B. Termination of Contract
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In the event of a dispute between City and Contractor concerning the terms of
this Agreement or its performance, the parties agree to submit such dispute to
arbitration before the American Arbitration Association or other mutually
acceptable arbitrator. In the event that the subject of such arbitration is
compensation claimed by Contractor in the event of termination, Contractor's
damages shall be limited to compensation for the 15-day period for which
Contractor would have been entitled to receive compensation if terminated
without cause. In the event of arbitration, each party shall bear its own
attorneys' fees and costs incurred.

C. Conflict Resolution.

At the end of this contract, the City will conduct an evaluation of the Contractor's
performance. The City may also conduct evaluations of the Contractor's
performance during the term of the contract. As required by Section 10.39.2 of
the Los Angeles Administrative Code, evaluations will be based on a number of
criteria, including the quality of the work product or service performed, the
timeliness of performance, the Contractor's compliance with budget
requirements, and the expertise of personnel that the Contractor assigns to the
contract. The Contractor will be provided with a copy of the final City evaluation
and allowed 14 calendar days to respond. The City will use the final City
evaluation, and any response from the Contractor, to evaluate proposals and to
conduct reference checks when awarding other personal services contracts.

D. Contractor Evaluation Program

A. Neither party assumes any liability for failure to fulfill the terms and conditions of
this Agreement caused by events beyond the reasonable control of such party.
Such events may include, but are not restricted to the following: natural disaster,
acts of government in either its sovereign or contracted capacity, a failure or
shortage of fuel, water, fuel oil, or other utility or services, strikes, riots, fires,
floods, epidemics, war, insurrection or other national or local emergency, freight
embargo, impassability of routes due to construction, and unusually severe
weather but in every case the failure to perform must be beyond the control and
without the fault or negligence of the Contractor or its sub-Contractor.

SECTION VII. MISCELLANEOUS

B. Conflict Resolution. In the event of a dispute between City and Contractor
concerning the terms of this Agreement or its performance, the parties agree to
submit such dispute to arbitration before the American Arbitration Association
or other mutually acceptable arbitrator. In the event that the subject of such
arbitration is compensation claimed by Contractor in the event of termination,
Contractor's damages shall be limited to compensation for the 15-day period for
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which Contractor would have been entitled to receive compensation if
terminated without cause. In the event of arbitration, each party shall bear its
own attorneys' fees and costs incurred.

C. Gender. Whether referred to in the masculine, feminine, or as "it," "Contractor"
shall mean the individual or corporate Contractor and any and all employees of
Contractor providing services hereunder.

D. Exhibits. All Exhibits referenced in this Agreement, and each of them, are
incorporated into this document as though set forth in full at this point.

E. Entire Agreement. This Agreement shall constitute the entire understanding
between Contractor and City relating to the terms and conditions of the services
to be performed by Contractor.

F. Interpretation. In interpreting this Agreement and resolving ambiguities, this
Agreement will take precedence over any attachments. If a conflict occurs
between provisions in this Agreement and the provision in an attachment, the
following order of precedence applies, with the terms and conditions in the
higher on the list governing over those lower on the list:

1) The Agreement
2) Attachment A - Siemen's Proposal to the City of Los Angeles
3) Attachment B - Standard Provisions for City Contracts
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IN WITNESS WHEREOF, the City of Los Angeles and the Contractor have duly executed
this Agreement on the date first above written.

Approved as to form and legality:
Mike Feuer, City Attorney

Executed for:
City of Los Angeles

By: __
Jon Kirk Mukri
General Manager
Department of Transportation

By:
Michael Nagle
Deputy City Attorney

Date: _ Date: __

By:
Deputy City Clerk

By: __

Attest: Siemens Industry, Inc.

Executed for Holly L. Wolcott
City Clerk

Date: _ Date: __ -----'-------

Said Agreement is Number: _
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Local Government Solutions
Helping our Communities become Vibrant, Growing and Green

Proposal to Provide:
• CCTV Inspection
• CMS Inspection

Including:
CCTV and CMS Repairs & Replacement
On-call Fiber Support. and
Extraordinary Repair Services

Prepared Specifically For:
Los Angeles Department of
Transportation

March 7.2014



March 7, 2014

Los Angeles Department of Transportation
100 S Main Street
LosAngeles, CA 90012

RE: Proposal to Provide Inspection Services for Closed Circuit Televison Cameras, Changeable
Message Signs including On-call Fiber Support, Extraordinary Repair and Replacement Services

Dear Mr. Skehan,

Siemens Industry, Inc. welcomes the opportunity to submit this proposal to provide services for
closed circuit television cameras and changeable message signs inspections with on-call fiber
and extraordinary repair services. The prices and terms stated will remain in effect for ninety (90)
calendar days from the date of submission, March 7, 2014.

We are a California licensed and bonded ClassA, B, C-10, C-16 and C-20 contractor (CA License
#758796, expiration 2/28/2015) Siemens Federal Tax ID: 13-2762488.

For more than 150 years, Siemens has been a powerhouse of technology and innovation. Our
company specializes in construction and maintenance of communication systems, traffic signals
and streetlights. Siemens national staff of more than 250 employees includes an array of
professional engineers and technicians with International Brotherhood of Electrical Workers
(lBEW), IMSA and numerous industry manufacturer and systems certifications.

I will be the person authorized to represent the firm. My information is as follows:

Elizabeth Aebly
Business Development Specialist

1266 N. La Loma Circle
Anaheim, CA 92806
Tel: (714)630-2100

Cell: (714) 351-7734
Elizabeth .Aebly@Siemens.com

Siemens takes pride in providing complete solutions to all traffic related maintenance projects.
Knowledgeable and qualified personnel, fast response times and innovation in the business are
priorities of our organization. This is highlighted by our broad experience, outstanding field staff
and our commitment to providing exceptional customer service.

Respectfully,

Elizabeth Aebly
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Siemens OVerview
Siemens is a global powerhouse in electronics and electrical engineering, operating in the fields
of industry, energy, healthcare; and providing infrastructure solutions, primarily for cities and
metropolitan areas.

Siemens is a leader in the Inte.lligent Traffic Solutions market throughout the LJnitedStates. Here
at Siemens, we are dedicated to the partnership and development of Intelligent. economical,
and integrated solutions that will increase the quality of life in your city. With the most
comprehensive portfolio of integrated transportation products, parking management solutions
and service, Siemens keeps America moving.

We provide intelligent solutions for the improvement of mobility, safety, and environmental
protection in road traffics. The range of services includes energy-efficient LEDsignals, scalable
traffic computers, entire traffic control centers, and even satellite-based toll systems for intercity
traffic. Siemens is focused on delivering what cities need most today, safe, reliable infrastructure
solutions that help decrease costs, increase revenue, and have a positive environmental impact
for the city and its citizens.

Financial Stability
Siemens Industry, Inc, (511)is a subsidiary member of the Siemens, A.G. corporate group, a multi-
national, multi-billion dollar company. A copy of Siemens, A.G. most recent annuai report can be
found at www.siemens.com through "Investor Relations". All required financial reports and
filings are available at the SEC'swebsite http://sec.gov/edgar.shtml''

Licenses
Siemens is California licensed and bonded ClassA, B, C-10, C-16 and C-20 contractor (CA License
#758796, expiration 2/28/2015) Siemens Federal Tax ID: 13-2762488. Duns Number:01-094-
4650.
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Experience
We have exceptional experience, well-positioned infrastructure, strategic business-to-business
relationships, and unparalleled expertise. These qualifications strongly support our ability to
safely, efficiently, and cost-effectively provide transportation engineering services, street light
and traffic signal maintenance, and construction services. We pride ourselves in providing
complete turnkey solutions to proposed projects. Personal customer service, rapid response
time, innovation, experienced and qualified personnel are our greatest strengths.

We also currently:
BE Maintain traffic Signals in over 200 communities across California.
BE Maintain communication/CCTV in conjunction with traffic signal maintenance for numerous

cities throughout California.
.. Provide CCTVmaintenance and on-call services to agencies throughout California.
.. Provide fiber services throughout Southern and Northern California
.. Maintain streetlights in over 100 communities across Arizona, California, Texas, and

Massachusetts
.. Provide engineering services for over 30 public agencies and private companies
II Have installed over half a million LEDtraffic Signal retrofits across the United States
.. Have installed $60 M In energy efficient LEDstreetlight retrofits

Siemens understands the constant challenges of managing, maintaining, and effectively
servicing sophisticated communication systems. With an extensive staff of communication and
fiber integrators, IMSA-certified traffic signal technicians, electricians, laborers, and registered
Professional Engineers, we are confident that Siemens will provide the best possible service to
LADOT.

Office Locations and Storage Locations
Anaheim, CA: Siemens' Anaheim office will be responsible for serving LADOT.The Anaheim
location is Siemens' Southern California regional headquarters office and is located at 1266 N. La
Loma Circle, Anaheim, California.

La Mirada, CA: Siemens' centralized warehouse is located in LaMirada, California. This
faCility houses all materials and equipment necessary to maintain related projects.

Ventura, CA: Siemens' operates a storage facility in Ventura County, allowing
technicians to deploy rapidly and efficiently throughout Los Angeles County.

Riverside, CA. In addition to the Anaheim office, Siemens has an office location at 2240
BusinessWay in the City of Riverside, California.

EI Cajon, CA: Siemens'S San Diego office is located at 1820 John Towers Avenue in EI Cajon,
California.

Novato, CA: Siemens' Novato office is located at 371 Bel Marin KeysBlvd, Novato, California
approximately 30 minutes North of San Francisco. The corporate staff supports all field offices
and operations including training, safety, purchasing, and accounting.
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Siemens Resources
Emergency Services and 24 hour Phone Access
Siemens will respond to maintenance and emergency requests with in one to three (1-3) hours at
the direction of the LADOTstaff, Police Department. or other selected representatives. Upon
request, Siemens has the ability to adjust the response time to fit the needs of LADOT.

CCTVand CMS: Siemens will respond to emergency calls within two to three hours (2-3 hours)
unless otherwise specified. Standard non emergency requests will be responded to within
twenty-four (24) hours as requested by LADOT.

Fiber: Technicians will respond within one to two (1-2) hours upon receiving the emergency call.
Standard non emergency requests will be responded to within twenty-four (24) hours as
requested by LADOT.

Normal business hours are 7:30AM to 4:30PM, Monday - Friday.

Reports of traffic signal problems can be initiated by calling our 24 hour number any time, day or
night; 1-800-544-4876 (80Q-LIGHTS-ON). Siemens wi 1.1 notify the appropriate staff to verify that
an emergency call as been placed. Upon completion of emergency work, Siemens will contact
the Department by telephone and/or email to confirm that the emergency work has been
completed. All emergency service calls will be recorded onto the i.nspection log indicating all
emergency work performed.

Information Technology
Our emphasis on utlllzinq technology in our maintenance operations has given us a considerable
advantage in the maintenance industry. OUf proprietary software, developed in-house,
represents the forefront of customer account management and maintenance tracking in our
industry.

We recognize that speed, efficiency, and comprehensive service are the keys to customer
satisfaction in our industry. With this in mind, we are constantly seeking innovative ways to
improve our service delivery. Siemens is proud to present a detailed description of our
computerized maintenance and inventory management system. Our applications represent what
we believe to be the forefront of customer account
management and maintenance tracking in our
industry.

The Field Technician COCkpitallows our technicians
in the field access to an array of useful data. Key
information about the service call as well as
supplementary data such as maintenance histories,
inventory management, digital photographs, plans
and other documentation all contribute to a quicker,
more successful visit from a Siemens technician. In
addition, our scheduled maintenance activities and
responses to service requests are documented on-
site, including documentation noting any other
needed repair work, using any internet enabled
device.
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Laboratory and Testing Services
Siemens has laboratories and regional repair facilities that are available to LADOTto test, repair
and certify traffic signal components.

Siemens' laboratory personnel include; degreed IMSA certified traffic signal technicians and
certified electricians. Our field technicians perform all traffic related tasks with decades of
cumulative testing and repair experience. We maintain the state of the art electronic servicing
equipment.

Inventory
Inventory levels are maintained in order to accommodate the Department's needs and will be
met based on the request of LADOT. Siemens continually monitors and modifies inventory levels
as required by current maintenance and repair. This extensive inventory combined with our vast
experience and testing facilities enable Siemens to repair or replace damaged equipment
expeditiously and professionally.

Siemens employees will be equipped with all spare parts necessary to place a CCTVand CMS
system back in operation for ordinary trouble calls. No permanent or temporary change of
mechanisms will be done without prior approval of the Department except in case of an
emergency.

Equipment, Field
Siemens owns the necessary tools to maintain and repair communication services. Technicians
working throughout LosAngeles will be assigned computers that are uploaded with the
necessary software to plug in and view at each location.
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Equipment, Vehicles
Siemens owns and operates approximately 150 service vehicles of various types and sizes within
California. To help ensure safety, Siemens uses hydraulic "bucket" trucks with aerial lifts which
are Occupational Safety and Health Administration (OSHA) approved, inspected and certified as
required by law. All drivers are trained through the Sentry Program for Insulated Devices.

Equipment Immediately Available for LADOT:

Year Make Model Equipment Type

2007 FORD F550 Bucket
2008 FORD F450 Bucket
2008 FORD F550 Bucket
2009 FORD F550 Bucket
2009 FORD F550 Bucket
2009 FORD F550 Bucket
2004 FORD F-750 Crane
2005 GMC C6500 Dump Truck
2007 FORD F450 Dump Truck
2008 CHEVROLET 3500 FLATBED Flatbed
2005 CHEVROLET KODIAK C4500 Flatbed
2006 FORD F550 Flatbed
2005 FORD F550 Flatbed
2009 CHEVROLET COLORADO Pickup
2007 Carrier Trailer lnd ividual Conductor Trai lar
2007 MLBLT Trailer Cable Trailer
2008 DITCH WITCH T18B Bore Riq wI Trailer
2008 DITCH WITCH ZT9S Vacuum wI Trailer

2005 FORD E350 ECONOLINE Van (Paint Rig)
In addition to the referenced equipment above, Siemens owns many other bucket trucks and
construction vehicles. Inventory also includes, multiple arrow boards, towable air compressors,
and towable changeable message signs, Bobcat furnished with auger & backhoe attachments,
necessary hand tools, and all additional maintenance and construction tools essential to
complete tasks.
"Siemens will use a specialized bucket truck that reaches 45+ feet for LADOT.
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Technical Approach and Timeline
Siemens Roadand City Mobility has obtained a wealth of knowledge though our experience of
managing and executing traffic related services. Project management, communication, and field
resources are important elements to our process. Mastering and understanding the importance
of these fundamentals allows Siemens to execute and maintain the services searnlessly:

1. Project Management: Siemens will assign a dedicated project manager; this allows LADOT to
have one point of contact. This method creates an effective and proactive communication
line between the Department and Siemens.

Bryan Berlin will be assigned as the Project Manager to LADOT. Bryan has over 11
years of experience in the streetfight and traffic signal industry. Bryan is equip with
the knowledge and skill set to provide the highest level of customer service and
project management.

2. Communications: An internal and external priority of our business is to communicate
effectively with our customers. Standard phone calls and ernalls regarding the service will be
made to LADOT. In the field, technicians will have access to both phone and laptop to relay
any further communication.

3. Field Resources: Siemens has the largest team of traffic signal and streetlight maintenance
technicians with bucket trucks in the nation. For LADOT,we have identified dedicated
System Integrators that have years of experience maintaining communication infrastructure
throughout California.
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xamOIe . rolec u me
Topic Tlmellne Description

Contract
Execution Spring 2014 Contract is signed and completed.

Contract Start-
up Meeting Spring 2014 Services begin: start up meeting and introductions of both Siemens and LADOT'scontacts.
Inspection Spring,

CCTVand CMS Summer 2014 Please refer to scope of work on page 22
Extraordinary
Work, CCTV& On-going

CMS repairs and throughout Siemens will perform on-going extraordinary services, includi.ng repairs and replacements
replacements contract of CCTVand eMS.

On-going
Quality throughout Siemens dedicated Project Manager will make regular calls and emails regarding

Assurance contract performance of work.
Inventory On-going

Management, throughout Siemens will keep an update log with required inventory levels in order to accommodate
CCTVand CMS contract LADOT

E I P to tll

June July August Sept Oct Nov Dec Jan

Execution of Contract/Start-up Meeting

CCTVand CMS Inspection

Extraordinary Work, Repair and Replacement of CCTVand eMS

Quality Assurance

Inventory Management
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Personnel and Qualifications
Siemens employs fully trained journeymen linemen, electricians, and traffic signal techniCians to
do all repairs, Technicians assigned to LADOTare trained in the maintenance and protection of
traffic facilities in accordance with the MUTCD, Our skilled and experienced technicians are
among the best in the industry and we are proud to have over 25+ IMSA Level III certified
technicians on our team,

Engineering and Professional Services
Siemens engineering staff is available to provide traffic signal modification design, signal timing
and coordination enhancement, and many other traffic, civil, and electrical engineering related
services, Our unique ability to design, construct, and maintain all facets of traffic signals and
streetlights using in-house staff is one example of the many aspects that set Siemens apart from
other maintenance companies,

The fol/owing will be available to LADOT:

Chris Reyes
Area Manager

Bryan Berlin
Project Manager

Melissa Torna
Project Coordinator

Steven Teal
Solutions Operations

Manager

Christopher Slocum
Superintendent

TSSpecialist
Fiber Optics
Dan Stagnaro

Minh Tran

Utility/Construction Crew
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Southwest Area Manager Chris Reyes
Responsibilities include overlooking profits and losses for the Western region as well as
overseeing all strategic planning for the area.

Project Experience
Mr. Reyeshas over 17 years of experience engineering and construction management.

Experience
• 17 Years managing projects with Siemens Industry, Inc within Building Technologies and

MOL division.
• Over 20 years experience managing projects throughout California, Nevada, and Arizona

Area Operations and Service Manager Steven M. Teal
Responsibilities include supervision of Siemens service and operational divisions and managing
office personnel. Steve is also responsible for bidding and estimating for construction and
maintenance contracts.

Project Experience
Mr. Teal has over 17 years experience providing custom tailored solutions for his customers. As
the Area Operations Manager he brings an abundance of knowledge about the Streetlight and
Traffic Signal, and Communication Industry, all the while bringing top team members together
to enhance leading-edge solutions to projects, maintenance, and customers.

Qualifications
• Experience is successfully managing communication maintenance and projects
• Proficient in all aspects of Streetlight and Traffic Signal Maintenance and Construction
" Strategizes Development through Project Completion
" Skilled with budgeting for timely completion of projects

Licenses/Certifications
.. IMSA Level I Certified
.. IMSA Level II Certified
.. IMSA Level III Certified
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Construction Superintendent Christopher Slocum
Responsibilities include direct supervision of Siemens field staff, scheduling of construction and
installation crews, acting as liaison between city/utility field crews and Siemens field staff,
assuring that all work is being done to the standards set forth, and ensuring that the labor force
is operating in an efficient and effective manner.

Project Experience
Mr. Slocum has over 17 years experience in the field of electrical. communication, lighting and
transportation construction with over 11 years experience as a direct supervisor of field staff.

Qualifications
• Ability to read and interpret electrical and construction plans
• Extensive experience inspecting electrical installations in all phases of construction
• Highly competent in resource planning and manpower allocation

Licenses/Certifications
• OSHACertified
• Licensed Journeyman Electrician
• Certified Storm Water Pollution Prevention Plan Inspector
• Competent Person/Trench Shoring Certified
• Confined Space Certification

Project Manager Bryan Berlin
Responsibilities include managing all aspects of construction contracts to ensure a timely
completion that is performed to the utmost satisfaction of the customer, scheduling projects and
properly allocating resources to improve efficiency and acting as the primary channel of
communication between clients, Siemens, subcontractors, vendors, and other stakeholders.

Project Experience
Mr. Berlin has over 11 years experience in municipal project management, with over 8 years In
electrical system construction and maintenance, all the while continuing to learn new products
and technologies.
Qualifications

• Bryan has successfully managed CCTVand Fiber projects for numerous aqencles
• Proficient in scheduling with a keen understanding of equipment and manpower

requirements
• Knowledgeable in lighting and electrical theory and design
.. Communicates efficiently between City Staff and Field Personnel

Education
III Bachelor of Science Degree, BusinessAdministration, Cal Poly Pomona

Licenses/Certifications
• Certified Senior Lighting Technician
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Dan Stagnaro, Integrator and Fiber Splicing Technician
• 12 years experience in Fiber and Communications
• FaA Certified
• NUCAcertified in Confined Space Entry
.. Metrosafety certified
• NECCertified
• Provided fiber and communication assistance for City

of Corona and Garden Grove projects
• Has worked on numerous Caltrans District 7 and 12

on fiber optic projects
II Has prior experience with LADOT

Minh Tran, Communication and Fiber Technician
II Over 20 years experience in the traffic signal and

communication maintenance industry.
II IMSA Levell, II & III Certified
II IMSAWork Zone Safety Certified
II IMSATraffic Signal Inspector Certified
II NECCertified
II Certified on Econollte TS-1 & TS-2 NEMA controllers
.. Certified on Type 170 and 2070 controllers
• Certified in Iteris ITSVideo Detection
.. Extremely knowledgeable with all ATMSequipment
II Extensive experience in the installation, diagnosis,

and repair of CMSand CCTV

Siemens technicians will wear uniform style shirts with the Siemens logo while performing
contract services. Siemens vehicles will also be identified with the Siemens logo on both the
driver's and passenger's side doors.
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Siemens RCM, Worldwide Service References

UK: London City Tolling - comprising 850 intelligent cameras
(availability based service contract) Contact is Mike Jackson

II Video images as evidence (850 intelligent cameras)
II Automatic number plate recognition (1m license plates per day)
II Modern traffic control center
II Installation and maintenance of on-street equipment

Assets in London
• 5,172 traffic signals sites
• 130 VMSsites
II 56 overhead detection sites
.. 944 Safety camera sites

UK, Greater Manchester: Siemens largest service contract. (availability based service
contract) also comprises of 100 camera sites

II Long-term (15 years) maintenance of traffic signaling equipment across all ten districts of
Greater Manchester

II Usage of maintenance and energy savings to fund an on-going equipment replacement
program (e.g. 20,000 signal heads)

II Contract comprises more than 2,000 traffic and pedestrian signals, including a range of
additional equlpment (e.g. Variable Message Signs, road safety cameras and access
control systems).

Contact: Glyn Boucher, Group Leader- Urban Traffic Control. Transport for Greater Manchester
Telephone: 01612441731/ Email: glyn.boucher@tfgm.com

UK: Birmingham: Traffic Signal Maintenance
Solution is provided through a partnership with Arney and Siemens,
Upgrading and continuous maintenance of the city's road network for
the next 25 years, including major Improvements to traffic signals and
management systems by Siemens.
Siemens Solution:

II Replacement of 600 traffic signal controllers older than 15
years within the first 5 years of the project

II Planned maintenance for the entire traffic signal controller
stock

II Reactive maintenance for the entire traffic signal controller
stock

II Call of (chargeable) services to support other areas of delivery
Contact: Jan Robinson, Birmingham Highways Maintenance and Management Service, Local
Government Amey. Telephone: 0121 2125344/email: Jan.robinson@amey.co.uk

Brunswick, Germany
• Brunswick, has shifted traffic and street lighting operations to a joint venture with

Siemens and BSEnergy
• Bellis provides planning, operation and maintenance of the entire traffic system

(including central systems and on-street equipment) and of the street lights and
performs research activities
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UK: London: Traffic Signal Maintenance
Siemens maintains traffic control equipment for a significant area of London through a
long term service agreement.

• Contract covers traffic Iights (signals), variable message signs (VMS), speed cameras, red
light cameras, over-height vehicle detection

• Siemens maintains a variety of equipment diverse in both age and condition,
approximately 31% of which is 3rd party equipment

• For 3rd party equipment maintenance, Siemens ensures strong up to date training,
spares holding, technical libraries

Essen, Germany: Ruhrpilot
Siemens Solution:

• Traffic Management Center and Data
• Concentrators based on SITRAFFIC

Concert-Technology
• Integration of different Traffic

Systems
• Complete Hard- and Software

Solution
• Upgrade of Traffic Control Centers

with Sitraffic ScalaSystems

Customer Benefits:
• Mobility center for area wide, real

time traffic information
• Overall information of the actual

traffic, public transport and parking
situation, road works and events

• Datapool for strategies and statistics

Berlin, Gerrnany: Operation of Traffic Control Center
• Installation of a common technological platform

(hard- and software as well)
• Networking of independent arranged traffic management

and control systems
• Analysis of ongoi.ng and collected traffic data (data from

the city traffic computer, traffic control center)
• Monitoring & controlling of 2.000 signal heads, eight

traffic management systems and 100 cameras to man itor
roads and tunnels

• Traffic consulting and traffic information management

17



Budapest, Hungary: LEDTechnology & Service Contract
• Modernization of the old signal heads with LED·signal heads of the Silux 1.40 series

(amount of 33,000)
• Installation of new controllers

(250 controller - thereof 50 of the C840V series)
• Long lasting service contract (first of all 8 years)

Customer Benefits:
• The lower energy consumption and the designed life cycle of the LED·signal heads will

reduce operational costs.

Persembe, Turkey: Tunnel Project
Design and equipment for five tunnels with a total length of 9.2 krn

• Control of the traffic and M&E (Mechanical & Electrical) systems by integrated solution
• Video based automatic incident detection system
• Traffic detection and control
• Service contract

Noord·Holiand, Netherlands,Waterwolf Tunnel: Tunnel Maintenance: Bypassroad N201
planned to relieve traffic congestion and improve the infrastructure. Construction of 800m long
tunnel as part of the bypass road.

• Delivery and installation of all technical·components concerning energy, commun.ication
system, tunnel system, traffic management, lighting and fire safety.

• Cooperation with the Division Building Technologies and the Industry sector to install
power lines, smoke detectors etc.

• Service contract including the complete (preventive and corrective) maintenance on all -
technical installations in the tunnel, including operations & control installations.

Portugal, Lisbon: Contract also comprises maintenance of CCTVcameras
Germany: Service projects with CCTVcameras:

• ROgendamm (Bridge connecting Rugen island to mainland)
• A9 motorway: several cameras as core element for hard shoulder running system
• Tunnel Munich (MRO tunnel): maintenance of all tunnel infrastructure incl. safety

cameras
• Automatic Number Plate Recognition (ANPR)maintenance in Stuttgart
• ANPRinstalled in tunnel Aubing in Munich in order to detect dangerous goods entering &

leaving the tunnel
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London Streets

Your ref"
Our ref. P&M/BMS

Mr C Thurlbourn
Siemens Traffic
Siemens House
Silverdale Road
Haves, Middlesex. UB3 3BH

London Streets
I r.lft t (Jilt I. lora~~~

1'.-IIt'·I,l
197 lilockh3" .~O"<J
I "ndoo SEI ~N)

Ptlone OlO 7221 ';600
"NWW ttl g,Oy IJ~

Dale 30 Marcil 2012

Dear Colin

Reference S'eJParty Service

TfL have a contract with Siemens for them to maintain trame control equipment
over a significant area of London. This is a long term multi-million pound
contract, over alleas! six years. The contract covers Traffic Ughts (Signals),
Variable Message Signs (VMS), Speed Cameras, Red Ligtl! Cameras and
Over-Height Vehicle Detection.

Across Siemens maintenance area they maintain a variety of equipment
diverse III both age and condition, approximately 31% of which IS 3'" party
equipment. With some areas such CIS VMS, Sp~'ed Camera and Red Ught
Cameras being 100% 3'· party equipment.

Over the course of this contract, Siemens has been the best performing
contractor. In fact. they have maintained 3' party equipment to a higher
standard then the original rnanutacturers Havinq 3'· party rnaintalrrers was
historically viewed as a risk to London but now this is seen as an advantage
over previous set-ups for both price and quality. TfL have found that in
general, when maintaining 3' party equipment, contractors ensure strong up to
date training, spares balding and technical libraries which rest,l't in l1igh
8vailabilily of our traffic control systems.

Should you require any further information please do not hesitate to contact me
directly,

"'l':R'II.-'

I.' h(1~I_ 'I.,!.i '1~1 P ,,{, "I h" I!..·.'. r

.,.'l,r.-i-nJ tic 1";,0'7

'J '-;1'} V rhn I ('i ".>1
C"114..", ',oJ 'H I)~I

MAYOR OF LOND

Contact: Brendan Sleight, Cheif Engineer
Performance and Maintenance, Traffic Operations, Surface Transport
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Local References

Telephone
Client/Agency Address Type of Work Number

Aoencv Contact Person

633 E. Broadway, Traffic Signal and Wayne C. Ko, P.E. (818) 548-3960City of Glendale Room 204 CCTVMaintenance Principal Traffic Engineer
Glendale, CA 91206 Services

City of Anaheim 200 South Anaheim Christopher Dahl, Public
Blvd. Traffic Signal Works DirectorlTraffic (714) 765-6908

Anaheim, CA92805 Maintenance Department
Santa Anita Arcadia'

City of Arcadia 240 West ITSIntegration CCTV Rafael Fajardo (626) 574-5400
Huntington Drive, Installation Project
Arcadia, CA 91066

CCTVproject included

N/A a installation and Joe Obadike (951) 830-6821
Cal Trans integration of 108

CCTVcameras

City of lrvine- Upgrades included controller and cabinet change-outs, fiber and Ethernet
communications, CCTV,video detection, inductive loops, conduit, SICand extensive
coordination by the City. Contact: David Flanagan, Senior Project Manager (949) 724-7684

Caltrans District 12-Modifation of CCTVSystem and high mast poles. Contact: Danh Thai
Resident Engineer danh thai@dot.ca.gov

Current maintenance contracts throughout the Los Angeles County region.
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Exposition Blvd and Denker

LADOT CMS and CCTVService Locations:

Vermont SIB between 30th and Jefferson

CCTVLocation
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Scope of Services
Siemens will provide the fof/owing services:
CCTV, Inspection
Cleaning and calibration; using hydraulic lift trucks to access:

" Cleaning lenses and dome
" Check for pest control
.. Verify operation of thermostat and fan
It Check cabinet filter and replace or repair if necessary

" CCTV cameras will be affected by non maintained traffic signal filter and fan
" Repressure the nitrogen associated with camera if needed
.. Check cabinet seal for water tightness and re-seal where appropriate
" Clean all CCTVrelated components
.. Check and secure camera mounting, as needed
.. Tighten all connections
.. Visually inspect all cables and connectors
.. Visually inspect for any damages
" Document and report all issues found

Inventory Collection
.. Location of equipment
It Model/serial number

Equipment Sweep
" Inspect and create a functionality report of each system.
" All repairs or replacements will be reported back to LADOT before any extraordinary work

begins.
TMC Maintenance

.. Verify video and control at TMC
Siemens will create a check list that will be preapproved by LADOT

CMS, Inspection
" Free all signs of dirt, debris and animal waste using pressure washer
" Finish with wiping the sign down with specific cleaner
.. Pixel Test
.. Power Supply Test
" Functionality Test
.. Verify connections are secured
.. Sign enclosure inspection
.. Structural Inspection
.. Light/temp sensor inspection
.. Tighten internal hardware

Inventory Collection
II Location of equipment
" Model/serial number

Equipment Sweep
.. Inspect and create a functionality report of each system.
" All repairs or replacements will be reported back to LADOT before any extraordinary work

begins.
TMC Maintenance

.. Verify CMS at TMC
Siemens will create a check list that will be preapproved by LADOT
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Extraordinary and On-call Services (Time and Material, billable work)
In addition to the previously mentioned inspection activities, Siemens will provide extraordinary
services on an as needed basis. Extraordinary maintenance may include:

Repairing, replacing and troubleshooting CCTVcameras, CCTVcommunication equipment and
associated labor, and video switching and control equipment located in the field and in the TOC.

Repairing and replacing modules, lamps, sensors, pixel parts and cabling on CMS.

On-call services for maintaining, repairing, troubleshooting, and splicing FO cable, and FO cable
facilities including conduit, splice cabinet and communication pull box.

Fiber- Siemens has the ability to troubleshoot, identify the failure, locate the break, and expose
damaged conduit or fiber, repair the conduit, restore any paving or flatwork and repull fiber and
terminate.

Siemens will not perform any extraordinary maintenance without the approval of the
Department or an authorized representative. If Siemens encounters a situation wherein
extraordinary maintenance is needed, Siemens will supply a description of the work
required as well as a proposed cost estimate for approval.
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LADOT Pricing
CCTVInspection

, Per Locatlon, per
Item Description Quantity Visit Total

CCTVlnspection 500 $160.00 $80,000.00

CMS Inspection
Per Location, per

Item Description Quantity Visit Total
CMS Inspection 34 $395.00 $13.430.00

Extraordinary Work
Labor

Item Description Unit RegularTime OVertime
Laborer HR $105.00 $140.00

Journeyman Electrician HR $120.00 $168.00
Fiber Technician HR $126.00 $180.00

Foreman HR $1,26.00 $180.00

Field Supervisor HR $126.00 $180.00

Equipment
I.tem Descrlptlon Unit Quantity Cost

Service Truck HR 1 $25.00
Bucket Truck (up to 40') HR 1 $30.00

Bucket Truck (40'+) HR 1 $45.00
Crane HR 1 $65.00

CCTVCamera, 3965-5100-PEDD COHU 3960 Series I-View IIColor DayINrght OSP

Item Extended Tax Total
Description Unit Ouantlty Camera Warranty

Camera EA 150 $4,140.00 $483.00 $372.57 $4,996.57

* Siemens will be responsible for communication with the equipment manufacturer if service is required
during the 9 month project period.

Material Mark-up I 15%
Examples of Materials: .. Brackets (cracked or broken)

• Connector fittings (cracked or bad
connection)

• Conductors (bad wiring from CCTVto
cabinet)

• CMS lamps/bulbs
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C'o,.o·cd Eq"il~Il''!'1 i. 'Ii ",j,t""toIY ",,,-kill!! ,Xltulitit>rl "n,1 "mlllJk~ with "I!
al~)lic"blcmd""
1.] If ll~)tit~ ,>1 lili:<il.lfelysp,ll!m i. indlltl,,>1 ,,~ I~lfl ()nh~(\),~,,-...i E<luh""~llt of"",
ltvl ,,,mply wil.h "II <1I'I'Ik,1l>1c C(H.ks Or :if 1£0110'1,1 "I' ~ny C"'~I"d E<I"iplt'"t11 ('mn
'''-'''<''I<W w<~lkt (Mlpmmi"" or impairtl'~ illte,gritl' m the eOIllIIIi<llw(1 Wilh IOIW"f ''''y
Sl,.t,~n "" Sel~i~;. ~ud Ctl;lom"r r,fih -10,ak< C()jR'tlirc ~cti(~;, Ih'~1 SIEMENS nmy
tcrmil~\l.~ Ihi~ Agl<'Cm~1l1 \~ilh"ul. fiu'lh~;vhlig;ili01' "ud relilill ~II ltIotJ1e~ ",,'d,'oo
IMu-'su~~mf.{~dlis Ag~en~nt.
2J All t~'lillg "Old illSP''tli(1l' of Oil)' (",}Wllld Equ;llIlIcnt I'HWil"~1 r':>f ill Ihis
"\g.lt'-ClIli;:1!t \\'m bt: 1}I;i'Jfonnw ;,l! the tiuw ami fdi~C ;;uuJ in. ~hc mltnnt,~J d.;,,'~-nlt.Xi
"l') ....~l'i\!c by SI.EMENS. in f"-';(M'd"j"~ with "pptk.bk t3W "1lI1 the ""1";"'m~nt' (,I"
lhell ~"'l\~n gtl~loli,l\,>; if ~IOllli(';lbk !llld o-t!t~f 1",1~\'llm'I,,,,,la,,I,, (',1;10111«;0 ,,)k·ly
1\)~ll<I!lsi!~e r,...., OInd h.~d')'j,I<I,;-ollli~L':l ')1,,1 hold> SIEMENS !i:'fIl,ks. (r'JIll ~nd
I.Ig~.'n~l,any liabl!itf l;1d::;ingfr1JUl ('mj~I,'ijuc~~~sp~Hk~'l11U<~vt" a Ic~ting ~ChL~tuk odwt
~hlm 1.h~·Ot.~Ut1'C!lE -gui~~J"in~ or o~h~1'1:Irpli.;;ttbk .~*':n-d~tHb(If hl\VS.

2..-1 1f lhl,! Ci)'\;'t,'"f1,..q "E~lU~p!tl~mi.~;.)!1~~d Of mOlr~d by lUI)' i~t'S-'im, indlu,ling ('u;:o.t~n~t'~
(I'h~r Ih"ll SIEMENS ill' ~ .1"'!S01l :"'lh(ll'j,,~1 b~ ii, ('",b."ne, ~j~lll innll~".i"t,~~ ""Iify
SUiM.ENS in "1iling, ",,,I SIEMENS '\)~(w.s 'he tiglll 10 p",r(>llll " ''''''''''Illnn<'' le,1
dU., or, ~f f~I,';;'~.!r':5:i.~I'Y_:t rocommiss·irMli·ng of Uw ~>{stL'm a1 Cu ..'i;t-orn'=!f:;.. I,':rttl ...m!;,c
Re.:l';~~J)1ll~'~--C lo!.J"SISwm be ltelitlnn..::d t.l~;:tP;;ll{tl.t.HL'\! wilh !ihti:nc,:Hn~n~ nn~d~Jin~s or
{.l~ht;r~pplk"Hblc I\-'{luirenlenfs, RI}tI \'hargetl un -i1 timt~ af)tl tn;u"ri~t..h-,."lS1S,....
.1,.,k/" ,~tS<'n-it.'<!,. &y Sll,-ilf,,:,'\:',f
,t I SIEMENS l'I,~1I (lilly I"'lform Ihe S~"i~~ i4."l:\lilkti in tI,;., A,!("'!Ill<1I1.
,i,) SU1MENS slmll h(,w M l.i~bil;ly 0\" obtigati""l<' ~'>nlil\u< l)r,"id~lI~ S.rvic." in
the ~v~nt CU;it()-nl~r t~t~l~to (·a)a~~1lwl'tl~ !l N1~~C(:ptilrn"\1'tC5t ")r t...~ommtSSi-t.l1~ing Ih~)1
SWMF.NS WOl"<llll,]lly dCl'l11s '1'111:'"""1)'; (hf ntlti(v SIEMENS or 'U1Y.moo:ii.ficali",,, '"
dl"nB'" 1'-, !h~ COWI<~! Equipll"'lll '" 1I00u;\,:,1 ,",' mill<ri.lly ch'lIlgcd "p<I"litl,!(
Skm<ns Indu"!),, IIIC,
Stand.,d Tonll' and Co,l<iitillll> GfScr-.'icc
March I, 20lO(R"v, If i l.eg,,1

cumJitiotis-. hours of usage, system m;:drun~.th:ms or bui Idil1g ahcr,1~.iljns thru may
~ltrl:l(t the Sen'!(;!;;'"5: tel provide the •.recess to any site \'r-hl'fi.~ .Services m'C tv be-
pcrtlmned; m (.d) o,R-':ft!;lc, service OT m~il1htin the Cuv,,:n ..xi Eq.uipm-c.."'lll ill m:t:on.h'l.1mc
with fltrnlufac(l;.ucr's J..lf sUpp"Ucr'~ in"truc~mn'S or this Agm'nu:cl. Aitcr any of the
at(",oft.~liU ,,"\'I,':i1tS SU~MENSmay tcnninU1-c or ~USpi,.'1VJ ~~-n...ices unm.'1:" th~.s r\!m,'l--"]11{,1I1
imrnl'~Hatt'-ly~U~l ghln~ notk..: toCu~101!~r.. -
!.1 !\n~ I'\"pxltr.i, .a~ld t\.--rllK:f...'l~'n'nb of C~vcr~:d E~lulpmcl1.1.:IS nli.l>' be t'~r-n.~Jy
I1U:]tll,k·d III tnc Services are lilmk..J tu T-""':51ontlg the proper wntklIlg condition uf such
CUV""'d 1''I""'ptll<'1>I, SIEMENS ",II 'H~ be ubligol<,j liJ provide rl;ll"~<",cnl Cow",.!
Eq~,ip-nX'nl Uml n;pn~nt~ ~ignifi'(-imt I.,'ilpilld impm ...·(mcl1~ i.;'uEnpillr<:dto the -tJriginat
E'~h"ng<~! <If """""..J «'I"","Mll, b,"<>nlc lho PI''lX"rly (>1' SIEMENS. C'«r~
Ihumd"", M.1criut" whidl und..- ~11 ~;I~ut1"!.nc",,, "-",,ain 111< p"'ll"ny ".IId
t<;pomibitily"!'Cu;,l",,,,,,.
J.4 Unk.,,, ;!~":"d ulh,,,,,'s<. Services d" m~ indu.k and SU·'·MENS is "'~
r~'Spon!libk lOT (n)~ (<..1) ~l.".kc or pn ..wisil..U' uf !..:un:smuablc -sup-p~~cs-.. ~m:lmJ:ing btl~ not
Inni(I,.<O 10 bifHt"'1ks ami l'f1,1ton (Y~lndo::r (,:h~ ..ging: (b·t rchtst;~U~~1ion or [x:luclltiull of
Ow.reu i:quipm"m; ld pointing or ,dil1ishing "f Cmw'i!U !''Illipmon! or
:sLtrrH1.lndin~ surfaces: ~..o \'h~mgc~ ro Services: (~I p1lrts~ acuessuries, ~1~1<ldml\'·~-usor
ether devices udded I" ('0"<'1>.-'<1 E~"ip",clIl bUI "<>t rumi.,h.d by SIEMENS: H)
I~Htir\;' tu ":lJ-nlittUidly provide sutlt,bk upcn ••ing cnvircnmcnt inth-!l~ing~ but nut
hm~lol~ t ..~. adequate SP~I';';;', vcntilauon, dt'1.:~8"h:~t1P(J\""t~i amI protection n·om d~",~
cli:lm'nts; ()T (g) ~hc R-'1l'IO\'1.I1or reht!\'-'-I.l~nj-'l.lll of n"l~lc-!''ntcn~ valves, d.,unpl:1S,
\I;,'illcrlk~\\" s\\itd1""'S, ""·<.'utingOf dr~ininy !!i}~to;,:m:-'i. Sn::MENS is. nul respon.sibk Iflt
","'n icc-s ,>t'TIMn"" "" <lilY0,\·.,,'<1 E<IIl;I"'K~I! other 11mll by SIEMENS or il> ug<'II'.
J.5 'The S"''1'\'~tc~ shun be rt'1fonl1l'tJ. 111a manner "Cmhbknt with the &1~~ft."1: uf care
<~nd-skiU ~~H..bui.\t'j}>' exercised b~' J.V;-ntOIlSpo;;,·tonulug Ute SIUrn: uf ~tmill~t Se rvices in the
~l1nlJ .kH;;lW under $iml:l;)t cit'l'\nn'\;.1~ml.'"f...~ uHt.1 t"'(nl-\f~l;Bn~.
.l,1I SIEMENS ,hall pcr1,,,,n the Services during its lu",.1. ,,,,,,,,,,1 wm1dng hoUr<,
"Ilk" othcmi!c MHt~d in Il,i, '\1.~'-';"'Clll,
J. i SIEMENS is It,)\ "'1UiIWIO conduct s-lfCl\' or 011l,'T !,-.I s, in,IUII,,- maintain "'IV
devices Of ~~uipmc"~ ...,t 1t~~kc uRltlm".:uthms Of ;,pgtlli.k-:i {H any \.'qujp-mcut ll\i}"uwJ 1l1~
scope ufdu~ A!,.'l1.-"'\-1lu...-'nt Any il•.'qUl.~1~IJ a..:hi'-n!:;~1.fit..;:- :'ilX~rl.;or lhl~ IMHltc ofthe Services
must be in th ....t(mn «f n lntltlmllv a;gn,''''',j chanee order, .:m.'Cl1\'.i;' onlv wh",:n t,'(~ru[i,:J by
;;111 parties h ....'Tt10, - - • ..

~i.8 J\U fi,1X'if(S ~mJ drawh~g~ ~IX'~Hk;,~ny f.'11.1)iH~"d tm find tldh'r,:r-i1bh: 10 CU~h~H\!"
]JUI""""I 10 Ihis Ag""IlK111 ("iJt'/i",ntbld'l >l~ln b,""1l1<) ('''~lm'\<r~ llru[l"I~y up!.>"
1'11111'<»111<",1to SIEMENS, SIEMENS may retain m~ '''"1''''' ..f surb Ddil'!<lbk," 1\1l
(!=Thi.:'freports, no~..;~, ....lIknlul~ons, ...h~~t\, "';;;I'l,\"hlg~. cstinsares. 'Sp",~tlkuti~.ms. tlliat1tI~li'!i~

()Ihtr .u{l('un'lt:!nt"5- ~ml on l,.'X)tnllllh.'t 11~'Ub1f",);H~,..:o.k~ imu .c....lrmpl.lt c'Ti:-tt;."-'(] nt:11i;lrjl.lt~

pn.'par-eJ by ot for SIEMENS ~m:-~m:jnlln~nl'SufStEMENS' ,,'urk C(n.\'lrum('n{,'i'~) awj
~Jtiln I\!m~lh~ SU::~U::NS pf{l~'t,.."H'V,Sk:m-t'Hs ~(I"l~\!C"'~ i"W li..;cnsc !~~sllnw~w\! ullltJ~}j

oiherwise ~'I,,'es~ly l''''''i,ktl i;, litis ;\g,"~II1~IIt.·AU Ddiwmbks ~ml h"t""'''',M
~)uJykloi!.dto (\I~{(l1lJ1..'t UtI,) thr Penltitt~lj U$('r~~ U'ii('dn~y 1i"l' ~h~ JJmVI)~l~ Jh.(:i-tlSe-J tn
SIIiMENS. ",Id Cu"o"",. ,h~1I nul \1.11;1,1" lil<'" jo ('IIi,.,s m· "'" 111<111Ot rx:lll1i!!ll~'"
to be U~I,;'ilfut ~1nyeX;t'tlsi.on tlf lh..:. S ....tI.'lCi,'S t)i" .;;-my-olh:l,;"'TIMtllk-~. WjlMul -SLEM ENS'
<;,i:\lm's~wrh~ ..."'1l 1,":(l-'n.So.,'1lt Any reuse of I}Cli"oCr~~ble~or [n~tnm~-~lts tOT iJ(h~r PfUj'O,'"{"ts

or kwut".~I~ wi Iholl1til, \'l;,I<n ntn",ml of SIEMENS. ,)1 liS, by UIlYP;1r'}' o,h~r tbon
I'.rmimxl U",'", "ill he .1 l'..miu,..J U .. ",' ~oI. rbk ,mu wi.hout Ii;,bili(v to
SIEMENS: und, ill ""-!tIit;"" til "'I)' 0110<", righl' SIEMENS <tI,IVhUh\ ell,!mll"!' ;h1,n
indemnify, <ltfeml <llld boJ,1 SIEMENS hmmk" ("'!II '''I)' ,",,,ims. h",,,, 0; dmmgcs
~'*risln,gthtT('fmlU ..
J.9 ("U'l(}mC' arknowk,lg<'S Ihal SII'MENS. iJ1lh~ nOl'mlll e,motu.' nt' iI' b""""".
may U~ -l':-ll:l.'Ccrt~ skifL~ lind know-how ttc\'..::topi'd whiJc pt:rl'ilfmltl!t 1lth~-r~mltrac~.s.c
C-\:l!l~On1CIucknow-kd~~ tn!: bl.."11dJ1 whkh filay m:cl'uc to it though thi!'i f'1tilclkc~ anti
a..:C'ordjngly ~~£fi!CS thut l:lllj1hzng ill this .-\gn:-l:'m-cnt notwith. ...tIUli.Ung Siemens may
C(mtil1il~~ wtthou~ PJ!}'jllCf1t -of a f.lIYll:]ly~ ~his. prn~lk-c of u!iing ~OI'h:.:Cpt!'j:. skm:-i- an-d
kllOw·how <knl"l"'d while r«f(}"l1ing this Ag~~"'<111_
,un Wb,..-. S<rvi<'" ,,,dude '''I1'''"S)Icm,.ullillg, allY c'l;mal~' "I' prob.bk <o".II1I<li,,"

or imp-tcmcUlatK)U C\):!lt!'i, Itn.andal ~v,dua1i(ln~ r.:a~ibiUty :itudics ()I' "'-~(NlOlUk
allal},,,. P'~'jlal<<l by SlliMliNS, lh~ ductl"""" pt<par"" lor 'he ("<"lomcl' wHi
r"l'reml1 SIEMENS' ~I judgll'ICnt b •• cd on Slt:M13NS' "",,,,,ncnce and the
infom1ation r...~as.i.mabl)' u.\'.eih!h~cto SIEt\IENS I!t th-c lim~ tha1 thL~ Sc-f\'kc~ .are
f!crtOmK~j, l'<I<I""1I-"I"ncknflwkdg .. lhat SIEMENS dn., "01 <Olll",!: !aj thc ,'11<1;<>f
1.00r, Illat<'f"iah. ~'<luipm<lll or "'f"ic", Hun;'ho:d hy "Ih~r.; j n,. o"~mll nt .. k<t
t;;;',J!aHtlt)J.lS; Ir;>f .... te) contrador~1 methuds of dClcnninlng pnc ..~. A,"ording~y~
("U'!Ulllet .c!tnow!.'<lgc. Ihat pWJl"-"'I" hid. ur a<lu.1 ",,,t. "'"Y <lii""'f num
"pinions, ",'al"01;,,". Of .Iudic. slIbmlll"" hy SlHMl,NS a, fl"11 of Iho SOh I".
I'm"id"" he'""'I1<k",
Artk/~'/: R"'I1"lrxibi/iti~"f(lmps,,,,
,1./ ('R<IQII1<T, W1,ho!U <m' to SIEMENS. sh"lI:
(,,) tJ""ig",,~. a o,",t"", r<""'" "'In 'Ulh,~iIY 10 make "'"""im" lor (''',MlIer
".gaming the ScNl<e, and pl"<w'd< SIEMENS ',ilh inf<",l1.ti,,~ .,,,tlkicnt to «JJ](""I
,,,,,II pCI>IDlt in an cm<rg,""'y. If ","'h "-'P=nl"tiw «""rot"" I>:a"h."", any ""l" .. 1 tur
SCJ\'f(""CS l\."\.'·d\'",,:d 1ronl -is p.i:['SJ.mloc~t""'tl at Cu~t(l'i}'Wl51'ih~ wiU be ikrnl-l."!d authm1l\!d by
e",t",,,.,,-, and SlliMENS will, i~iI,",-"",,"ml. u''''''l.1Ion, act 'lC<"tdi~gly;
(N I'ro,,'&'''' ,'rr.ng~ wlWlIlt «>,1 all tea_.bl" I,,",)\.'i,ion<, Ille.," 011<1'l'<le" lor
SlE1o.-WNS 1" allY <ite """11lL' <'<l'''P''\~II! wit",>: SI!'1\'I<<< .1"< 1<>be jX'i'loi'll""I;
(e) I'cnmt SIEMENS I" <."<mlro; ,md"", "1'''''1~ "I! «,,!Im!., 'y;I,"R<, "iljlllml .. >,
..~qUiPllK--nt and ,na~hil:Wl')" ni,'\''CSs~ny ~o p.;..--rtbnn the S;;;-I"lr'kc:ii:
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(<I) l'umio;l>S!I'M!:l';S witlt.U.""i<lbk int~"""!i<," 1'<rtillclll!<> ihc S",,'i ••• ;
(01 Oblain and fun"",, 10 SIEMENS .11 "Jl~"'V"J" permits "nd consents fmm
gpvcmnilC!lt BUfhm1tlL"Sllnd mhet!i as n-uy be- required tor pcrtonnancc of the scrvk ..zs
except fcrtbnsc SJEM ENS has C:ti'''(L'':i.'ily agrL.'t.-d in INritin£ :10 ebtam;
(t) Maill1.in the Services .il<! ill a safe condit",n: noli",. SIEMENS p"m!ptJy of :ln~
1IHc I;lmdhiQ9'L'i :requiring !'!X'(~~I l~~fi.'; and pro'l.'hi(:' smMENS "",Hh Imy ..avastablc
dOCUmol~~ dL."'s.;r.hln£ ~ht:' 'ltfi3:n~ily: llatUfI!: tccenon af11l cxrent of such coruhuuns:
(g) ('-amply Mlh nil tews aoo pffi\.id~ Jny notices I\.~uir~d to be gh'l..'H10 WlY
ge v-cmment lJutitorill~s in connection witb th't SC,/,Vl>\:I!S. 0:):.(."'\:11-1such notices SIEM ENS
has .'f'I,'Ssly egrced in this '\gt<cmcnl to gil'.:
(hi l'""ide SII:MEN~ I'>ith "'","na! S.f.!;, nJ!. SlJ<CL' (MSIJSI c"nlilm,i.y 10
OSllA fo.:'llulrcmcrll.. rcb.t-cJ to- utt Hal;:lnlim!i MIlti:'rlrus:at the ntc which may impact th\!'
Scretccs;
(i) ~'u",i,h \0 SIEME'NS .ny com'lIg<t1cy plans ",1.t<.x1to the site:
(j) J-'umis'b the !'JK--citi~d {~"TIu.ing cnvaonmeat, lnduding whtWUl hmit.l~il,"+
,ui;.ble. ekan, ,(ubl".I''''pcrly ""'1dilillnL'<I d,,<lnmll1<"'I"'f and ",!lor utilities;
(k I Maln!llin llU Covered Equip-mt:'nt ln good working order in compliance with nil
epphcablc ta." ...'s and service, n.'f'2lir and K'Plm:c uU Covered EquipH"K:utU!I necessary;
,",d,
4.1 ClI!iioMmCf ud(ru)\'\'I~':·Jgl.~ Ih.!J.I \hc I;:.c.hm".id and pricing in(0I1Th1till'l) herein I§.
proprictery 10 SIEMENS and \tg!~'\"~ Illit to disdol'i"~or othl,".r.Vli'l,' nt;lkc it l.Io,.'lIitllhtc-to
D~h-Cr.t

J,J Cu~:\mlJ./!rocknowlcdgt'S \bat it Is now and shell be at all times In cceuol of' the
Services ~hc, SU':·MI~NS SllilH out ha vc any J\.';!Ipullszbili'}·, dlily ur authll'riIY to direct,
SU;JX'lT1SCor O"tl'1-S~ any employees or ~on:f!'ltc.o~ of Cus:t-Oln.r;:r or thci·r \'t'OIX or to
provide tic utcsns, n~lhod.;'Or 5I,.'qUCtl(t.:' ~f I~r w~ cr so ~ll,.)ptheir ......ork. SII:1t.·IF.NS'
nx:d aru1'ur presence 01 I] :ike :mall nut ~I~~ othcn; -oflhdr ll'Spom.ibiH1)· tu Customer
""'0 "the rs. Excq:>! as "'pressly pruvi<kJ her<!L1.SII!MENS i. nOII"'J'lm.iblc f"I the
IMk-qUIK)' of the hciJ;hh, s:;di.'1iYcr security rl'ugrwn .s or preceunoes related to Cu:-;ton"=~s.
or ;t Illhcr..:onlntctlJrs' -u\.-1hi,tcs or t'll'Imtions:, the work (If all)' (llhcr~)fJ or 'i:ntil>~ or
('u..;.t~mK'r'~ S~~(!~{mdjlk)ns. Sm)'lENS is ,10{ fti..';J)\ms~bl-cJo.. iusp~llng~ nhscrving,
L"CJI~H1ing or "S:'orn,"ClEog hcahh Of :S<ttC1y ,-ondi~if}Il:'O or dctlctcncies of'Cestomer or alhC'N
at CU:'i\-OIU-"-TSsite. So as l10i 10 discourage SIIEMENS rrum "illunlanly ~lddiC§illS such
~"!i!iUl'"c!i,in the event SU!MENS does make ob~I"\'L!lkl]lS. reports, SlllJgc.~ti('ins or

odl<.w;", l<'llolXling ""h issues. SmM ENS sball "'~ be liable or "~I'''n,ibl< fo< ,a",e.
4,4 tx{'cp1 as cxpn.'5!i-iy !-.1a'll't~in this Agf.t.~nll'""fll, CuslOiucr j." s(t,kl},· roponnbtc tor
imy removal, rcptaoeucnt rn'l~fillishi!\g ()ftM buiMill~ !ill"l..returc or finish~'s 11m!muy ire
required to PL.'rl~1n1} or gain nccess til she Si.'""kC'~L
<I,j Customer atOll": shull ad to protL'C'Ilife and priJIH.'rly from Ihe time ~1naruul or
fuU !'o~':-;tcmfailure m'[lIrs U:iliH SIEMENS lIoli~Ic!l ('U~h.llu:~r Ihat ~lI..:h ~y,'ih.:m h,

l~crallunal (If the cmct1cnq' h~l:; 00..1l dcmcd. CU:!itl)ml.'r'~ill:tiuns ~haU in'i:lu-tlc 8H
"ppmpria!c inlerim <oMy p""li!lli~I1' «ud, ., " hI"".,1 "Ii .. wot<h"t ,SmM I·NS
sh-<lUhl1'i~ no onJig'lil(m to pt\)\"l.d~ gu,,-rd~. til"-l.:' '''''31.-.:11 p..:n;~)fm.d, \,r othl!l" !i-i!r\"I(I.~~

IbUowin~ <J ::i:r.'ih,,'mfallure, 'i!XCI:'pt .S.;:rnco\.'"!i. <I..:;; aT\:' si'K'Cl~k~ll~ pi'o,,·idc.l I{lr in ~hb
/\MI\:'.cmem.
4,6 ('u~hlm~:r shall n-ot nUi.li.'.h to the ~y!ih:"ln IJt CI}V~;'ru tquipmcl1t ~l1Y-da;\'i,\~ dmt
211t~rfCrc!i \'J;th tho;: Sm'kcs .or the pn:tt1Cr \~p("mtro:., of the sys1i:m ur (\l''"~r-l'tl
Equil'm.n!.
.4ttlck $; ('mt'prH ...ulm.
$, I Annual f<cN ,h.1I bo udJu:<1cUf{,. ~~ch ~'ear .tkr the linol )"'lr of the [nill.1
Tell1l PlIi).,1.!111l1 h. Ih.;! agl\' ...-d J'rlcc Adju:s.tnl.,;.'ut hel\.1.u m-t!.1~llCmpJf'"d!l~ h~tc~n, Ul1lc§..."i
oth\'F\'t'i~ ~lgl'~,......'1i in \\-ri1ing, llib l'gNcn'J(nt h Iilll i;J)3Kt;ti~blc iIJH:llhri:'uunu"ll t~c h. nol
rcfU1mabk~ ;,!scoI.·1" B'li pfl1V'idcd nC1\'-in<
5.2 P~~1ner1b to be mi1<k'u!rl:..,. ~his Agn.","~'1I\ wiU ~ru\'iik tOt·, urn.] 'k ill COIi..JdcnlliFut.
"r. ""Iy &:I~i«", >;.c<:.ifk,dly indudtd ull<kt the 1'ropo""J Sol"li,m. ,\11 oil". g.·Me""
;nduding imIno! Iimil'xI !otho I<llkming. ... 11be ><:pJ.mtdy bilk '<I<lrwr<:hall.",1 nn" limo
wid miL~Gial:otoo-;h:.: {jl) ~11lC!"~"lKY &,,,,i~r,.~~rthrl11to!d ;11(·~Villds. t"(..'qm:"t, ifJID]X"i.:1IDn
!.loG. IIlM 1\:'\'-(.'..11~Iny ddkk'rn.'"Y (ov,.'n,.'tl ~ this AYf'-'.m..·u~: (b) SL.'n·k'l."!I JXTf~mn.;.'1.l oIhjJr
lbm durin~ SIEMIONS • 11<:"'1>,,1Mrl<ing 11<......,: ,,,,<I (c) Sc"kc f"rIi.. i1Cd 011 "'I"i'1'I1"l11
nO! <",,,,,'ll by Iili, ,\gl=l1<'1'l
5.3 SIEMENS 'h"n i.. ,,,ie< CU>lun11.1' ." )11""id,'ll In d,i, Al!l\'l111<1U, 1lf if !lU!
'",pre",I)' provided, thcri un lin ' •• "'11 lm,," privl III ;h~ SIU" 1M. aiM] nl1nu.lly
d1t'rc~lflcr ~m the annl\',,--nluy (If sl1(;h Start ll.1t-i.''.In""-okc~ nrc -dw ami !1=i·lyabkm~ tlf5h
ul'<'" ..."dpl unlm CII>I,"11<' 1m, "!'Plied "tid !":,,n "!'Proved furcR'<Iit "jih SIEMENS,
~u ,-,.'hkh Ca"lc \hi.~ inn'lkr: h pil}::1bk wilblu JO \~lk'TIdar dll~~ l1f~~cifM by Cu~ton1{'r m
;t.~ ol:h-.:I ....\·~;s~ 1!41: fol1ll in lhh. A~ttCl·tn(.~t Ir .any 1111}1'l1l"rll l.'i IW'"I H,~d1;',,\1 when due,
S!!!MENS m.), d~,,"CUo;1c<lW" tu b< ill b""l<h h~..."f u"d may ll1l<m:" ""Y I"",<die,
iI'-'ilHuhk 10 h h"''n'lm:dcr l1r at taw, indudlng withollt 1intlfudon. ~K=\."dcE'iIli-lJn or
pU):IfI':"'Hband :'I-usp'-"'TIsion.ot t.I,:rnllniltKID ofSt;"ict:':i at an)' ;illl\l and ",",'hlv.)ut not:ic..:-, i111d

shuU he cmiU'1!d I~; '\.'tJmpcn~tiul1 '{It &'1\'k~~ rre\'~f.I!I~ly ~I"!hml\....t um! cosb
(\'u~\m'My im:·u$T\'d h\ (onl1l,.~tiull wilt:. I~ ;';U~i\!ii(m or 1~ll11inCllltln.~n lhjJ t'ycni thai
all)' ruylnl-'nt dU(l bCl"\.'uruk-r is not lX~itl v.11t1' dm.". Cll~tttm~T I.'igl\"""c!i~tll [111)\ 'li'!iJll
i.JclnamJ, a~ ~I~~Illi.'"..~ha.rglJ,ill'lC U~li.'-lIllI.~..h~lf Pl'l'l"dn ~.15%'~ uflh-c am(lunl ufthc JRI~lllcnl
l'f.'f mmuh. limiloo by Ilt~ nl.;.l..,,\ltnum .ute pL-nnilt.;.>d b)' ''.1\'' (~f(,.Jth vl;~hh~~ mUt}\ml
undcr lhi~ A!;I\.~ml,.'tjl, Ct.I:.;~r.lmf,,·t ~IU t\.--lmbuf.se SmMENS" (,."1l~\S ~l:f:ldC~P\'fI~O:~

Eirtdudi!ll:!.' p""'iilJ.Flmabl;;i;lu(lm~ys' ~nd ,\'itm"Si"i(.!s't~-i,.'S) in~um.,j fur co!fe~'lim~ unLlc~'1~1Is
AJ:!.n:li:ItICItt. if CU!i~Ql1\(.'f di~py·1C" ;;IIIY JRt-rtlon 1,."" o.1U ol.lf -im ill'l,;'olc-.:. l~ :i.hid~ fI:lIIU)i
SnJ1+o'1ENS ~n Yf"fhing of the: ~l,nlOl.rt~t hi -diSPUh:'1 t:lUU Uw l't;U.";I}U ~~)f it:i di!iu!tI"\!\'n!l,...llt

within 21 dol' "r "'teip! "rlll" inlt.Ie., The ul1<li't'<'l<d (J,m~m ,hill!b< void "11,,, d.<,

:SiC"Il'II:'mi indll:!itry~ Inc.
Stl.l.lld.,lUi rl.".'nm, <Inti CondH.llns (~fScr\'jcc
Mor"', I. 2(})O(R.". IJ: Legal

end In'L'tl'ii! en any unpi:tid (Kmk,u shult eccrue us ilfiJr\..~aW. Hum th1.' ~'It,J;r.edue tm1it
pili~, 10 tn" .,t etnt th.t ",<I, amoUnt, UI~JirtilU)·d<lL'nni.1ci \<J b. I"'}"blc \<) SIEMENS.
5,./ Eo«»! IQ the cMml c,<pn""ly agreed in Ihi, A~·":<iI""I. SI~MENS' foes do oot
include any taxes, excises, I~Q., dutii.'~" (x....'iui\~ or ~~h~--r-g.'J\''l'rnm!O.-'1U I.:hill)..~:-i-fl:~h:d ~IJ

lite Srr ...·kc.~, C\l~Ii)Irn:r ~"!a1l pay S!a.:1\ .amO~Il\S (It" reimburse SmMENS fi)li i1uy
~m'Ount'!i at pays. [f CU-StOlUl.'1 chmns ~I tR:\ cX';''1np:lk~n lW ili1l;.''C1paym",nt p;.:nlliL it ~l1O.\U
pru\"id\! SIEMENS With ,I \'ithd t.'ttmp~!lJn c\.-"11ifictlli.,'-1.11permit ~l1l<.l imkmnify, d~tl"mt
and 1",1d SIEMENS hotn'lc" lim" ""Y t"x<,>, ~... I' and l'<'ffi1Uk, .,hinM "ul "bum e.
5.J UnJ~ ~lgt\~d i.'lth-ctw1~c, tilt pricin~ R~r oC-U&.;h~c.at ;dlct *1111lnHi~:.~Tenn ef lh",'
A!~:r-c,,·rnl;,."jl1end ~i!I~hyear of each ft.'U~~'~lt of the AgI ..."C,;m~nI ~h~Ubt: d"'~l~Ollin.;:«l\!j
the imlllti:ula1l' pllm year price JlhlS i.1 price escakllt'l1' bas~~l UJK~n the U.S.
Dt'p;~~lJ1;c~tt (If Labor, UU:fI;'.aIJof Labor St.[1~i'!'i'i.....s Urban Consumer P'TECr.:· lndex-All
Urban C<>"'UU1<c; U.S. 1111itcma. 19n t9N""IlKl cn'l·u'} In edditicn. each
ftHewal term JHking shall be ~djllsti..'d for JJny w.Miho'ilS i.>:r d(.'tcth~u"ii- ro S("rvk~:-o
:;.;.('Ie-;::kdfur Ib~ renewal term. The price cscabucr ~hull he th~ tottes.1~'.,"lni-.iU1IHmt Cfl-
U iu~nlith."iJ above published prior h} -l'~u:hannual ~lnnh;~rs.1IY, 'n1i,~ ~s('.ill~lklt· shi'lU
be ~~pplk~I,Mc to euch 1:11l1Jl.t<li1IcUIl. \\.'hcqilct a renewal 1~'Tn~ or an immnl,~ term ~lnt'T
the 111>1~".tof !he [",{iul Ten".
.'frl""~ 6; Ch"'IIIC'; ()eI"}~';fiW:lt",d "~rform~'~e
.f5..1 A'!oiIlw Services mu pertumwd. conJiiiol1. ... nbtl~ change ur dn;un\'St~n-cj,'.'i oob.klt,
SiEMENS' f.I..-(iSl.ln~lb~t1 ..:onu\}) 1."Sudl~I:i- dt~n~t.ts of ~_w.l1Uy tk,d""IJ which t\'(luh·..:
SIEMENS 1,\",,),wd .<.klllion.1 costs. "nu!'l or lime'" <o"'pk1. tl'" S<nic<s. ill which
,,~'" SIEMI,NS ,h.1I nolify ('u>lu",,', ,~,>.l .m "'1u;;.blt ,"'.in.1m ....n ,,,,,,I,, I" H",
(l,'ltHp;.'n~ltion ~lnd li1!1,," ti)'; pcrfonnaece. In the ~\·~"1tt ..:x.mdil~ml~ or ciu-umsmnccs
tt'l"iJ~&:I~ic~ 10 hI) ,mp;mdl<i m tem~J\illcd, SIEMENS ,hnll be cUllql<'",.lcd I',>!"
Services performed ,trW for (I,.~~:;; 1\'l.lsor!.jJb~~intlUt'L'.jill connection V,11h.the ~I~(,h~ion
or 1\"1lnin~tiun.
6.1 SIEMENS shulf 1~)1 be t>."IlOI{,ibk rot loss. d<l~)'. "Ijmy. <~1!1lUgcor f"ilm" of
1~'d~lfirMUCCth:.$~ tnny h..~caused by jJi[\·um~I~.u",(~~ylJ.tt~ il:iocontrut, iocilUjhlg hut IIOl
limited ao aets or U'lnh.~io:m; by C'uslon~er Of irs t.'1JWkl),l"eS-, 3,g'l!n~S UI" (OOi:r"J1;WI-:j, Acrs
of(H:~t "~tr.civil cOftmr-ol~Q1I, a....rs on ...\mb;~km"i4Of.g(1V(1nmCm Ut~{t'K»1lks, i~l'\!,till-il,
corrcsicn, lki.ud, wilh:t 4ml<.lgt'j li.ghming~ rl'('-"N·Up-~~suikes. tutknm!i. oiHcl~~)cc.;'ti~\'ilh
\\'':J!t\,m('u. 1101~. e~plt:i-'3ioo:!i,q~l:il!1m1i!te l~'Stlk,H'l}jb+ dt~y~ ill u~m~rA.)1lUlkm,t.l1 WOUUbll-C
,."1" \,t:hil"II.'!:S, fud, ~alx).'or ml.\l~fklh;,b\ Iix': evem (Ifm~\' such cttt.1un~j~~nft:'i!.,SfE,MENS
shall ~X' excused Irmu trerronn;II~,,(, i)f 1.11£s,.;.f1{kl.":S. ,u~11h<: rime IQr perrunn ..m..:c .....hun
ix' t\'Ir';''Tllk1.l bY';;l p.:rinu tXjlli1ll0 the lime lost pl~~'ii~~m:'s-o!lab1~t("l'O\'~'lyf'IJ.."tilXt;.md lh~'
C(nHIX'n~~llion UIU[li1bly nJjll~[;E.,t In ttlmj~1..11'!i;lk" f,or ~1~LJilion<',~....f.l~l~ SlEMENS ~IlCIIIS,

due to t".Uch.;:it(:utu~~unt\..':i.
A;lid. 7: Wa"I'IJHli<'"/1Jluinim",,,! U",iru,i"" "f/.illIi/7iO'
7.1 L"l.b1;lf~n pcr:J~Hll1tng tnt;' S~fvk.;.~ L;;; wUlr.mt';tl to be ti'C\! th:~ll dL.~ft.;::t~ m
\\'iui.m:Ui~hLp 1i:1'l~!IJ tli'I.}'!i <l:lk~' th~ St:rvic.:p;; arc p;:rthrnh::J. AU bbor provjiled hy
SlhMl~NS hL'''CLlnikr round 10 be dcf.,;cl~v,,: nnd Otbl'rn'ISl! qOO1ii'yh1g !.mdl"f th~s
W-IJJT'Jnty ;;;hull bll,.~roe.pct{itlm",,'li hy SIEMENS. S'EK'h 1\:-p;:d~)fnilll:1C~hcrcwlllct she !I not
inlcm.lsn u'!' p'mlong. the tenus uf Ibjs \\aL'iant)'.. In th ....cn:nl .hal any ~lIl;"h t~~

p-i!rfl.lmwncC' tbll~ to cute ~lich d.;f~ds.. llk'u ('U~1Nllt:'r'::5- c,'('h.L~j\lc nm:iI."(ly agaj(1~
.SU:I'rU:NS fi;)F tLllllag~ from allY L~{lu..~\\'hat"i.'~c\,L'r+ \,,11-alk=r In ((~ltrru:t tl'U'kl'rt, ."ihaU
:1101 CXC:I••'l..x1 un :tlll.1111n~-I.'qU;tllo the Hmilalkm set t(mh in Sc-di~m 7.6 hcKIU.
7.1 Tf!E EX1'RESS LlMflH) WARRAN'fY PlWVlnEIJ AlIOVE L~ IN UEU 01'
AND "''(CLlin~S ALL OTflm W,\RRAN'!1hS, STllnn'(~tY. EXrRES~, OR
IMPLIED, INCUJOJNG Wn110Ur tlMllAl!ON ALL I'XrR~sS OR IMPLIED
WARRAN'J'IES Or MERC!lANl'MliUTY OR l'I'rNr.SS mit ,\ I'ARTICULAR
l'lJRI'OSE. QIIAUTY, (,AMcn\'. OR WORKMANSIIU', AI.L EXI'RE~S OR
IMl'L1ED WARRANTIES AGAJNST l'ATENlIN~mNGEMI'NrS OK IJEH,nS,
WHE'I1lER IIIDDEN OR APPARENT. AND EXPRESS OK !MI'UED
WMRANIIES wrnl J{I,SPECI 1'0 COMPliANCE OF IlIE COVERED
EQUIPMENr WHB mE REQlIffWMENI'S Of ,\NY LAW, RHiUI.AnON,
SI'ECLflCAlIO,", OK CONTRACT RI:IXIIVE TflERETO. WlIIlll ARE IIERmlY
ExrRESSL " PlSClIIIME().
(,J SIEMIiNS "l:I''''~10 ,M,m<l,i"<k"lJlir~ ~"d h"WI~~m"",O"~~I!':f, ~,I~!i!s
oni~i.·n • ..til'\:doP.i. i..1npj~'t:'I~'S !md a.b'"W~. from .and ..l~ta$n"!itrul~'I.fdnl p;.m:y ...:lah"O.." I\-.r
~"Hlit~· il1jury~ inoeftntlns, tkllth, nr dtlffiagc lLltangihle- pnlf'k."Fty. to lht: C."ikllt ari:;.jng tn"ltn
SffiMENS' J"'lllig~tK~ iillli~ !,<rfUWh1!II;C oflhh Agr",~,,,~.I.
7.4 CuMome:r ltClCb)', fur it anti allY ~",ntics dilimin,g ulll.kr it, fd~IS~~ and
Ji;\'Imfg ..,> SIEMENS ("'Ill uny li~lJilil~ ~'i~i"Jl ,",I or ~tI h,,",d. c~vc...,,1 by
CU~I(~I~~l;f'~"':i-l*mJ,!\':, and atl-.:J;')illls aguin~~ SIEMENS iJ;fis.in~ N~l of SUdl hill;lrd*,
iJlct))\Hn~ ~my right 'Of ~mbl'{ltl-lltnll by Cu;;tomer':\ in...·;.nfItIlr.e .c:.uri\!r, ;1Il! in:1thy
w~i',cd hy C~~;"ih]mO;!f.
7,5 ANY ![lEAS, SUGGESTIONS. RECOMMENOlIllQN~, FlNANClIIL
EV,>\U,lATlON5. FEASIBILITY STUDIES OR ECONOMIC AN.\LYSI$
PREP AREI) !lY SIEMENS UNDFR 1I1f~ AGREEMENT WIl.l, REPRESENT rrs
nEsT .IUOOMfNT IJ,\SW ON rrs EXPERIENCE ,\NIl TIU; I\V AltAI!!..\'
INfORMATION, CUSTOMliK A.CKNOWI.f(}r.ES TIl Ar mE ENEROY
M,\RKln IS VOl.MII.t ,'NO SlilllECT to FREQUENT l'IlICE ANn
I!EGULAT{JRY ClIAN(i!;$, rtlEI!HORE, (USTOMICI! Fl.!Rnn;.R
ACKNo\V!.FOGfS THAT SIEMENS OOES Nor CONTROlc !'UTUlU:
MARKET (,ONomONS OR HIE ENI,Rm" M,'RKErs REGULATOR"
(UM,\fK NOTHING IW.ltElN SH,\l,t HE OJNSTI\tlEO !I)' THE
CUSTOM.ER AS A PREniCnON OF FUTURE f.NERGY M,\KKH
rOM)[TlnNS OR tNfROY rR!o;~. ACCOROIN()I.Y, SIEMJ:NS nOES
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NOT I'ROVIDE CI1STOMER A GUi\R,\NTY OR W,\RRANTY OF nm
RESULTS Of smMENS' RECOMMI!NJ)ATKINS. U!SHlMHt MAKES ANY
AND ALL ENERGY PROClJREMf.NT AND RELATED
DECISIONS. cusroMER ACKNOWIH)(iES HlAT ALL ENUWY
PROCIJREMENT ANI) RELHH} llECISIONS ,\RE ~·t,\m; AT Tf!E
CUSTOMliR'S WI.E RISK.
r:6 WHII RES1'Ecr TO ANY LIABILITY (W,\IUIANn' OR O"IH1!RWISE,
HI,\"[' SIEMENS MAY II,WE lJNlJER HIE A<iKI+MENf. IN NO "W,N!
SHAll. SIEMl'NS fiE lIAULE (INCllJOIMi Wm!OUT lIMrr,<l.TION, UlmER
ANY lHEORY IN TORTS, rOR ANY LOSS OF USEi. R"VEN\W, ANTICII'ATI,I)
PRom'S OR SPECI:\L INDIREn, INCIOEN1AL OR O)NSt:QUI'Nl~\t
OAMMiES lIMUIOlNG wuuour UMrlA110N W~T 1'1l0FlT~ i\l',I}!OR
LOST BUSINESS OPI'ORlUNnmS) ,\RISING our OF OR IN C<INNH-nON
\HIlI nu: ,\(iREEMENT OR mE SERVln:s WHEl1lr.R ,\RISINO IN
W,\RRANTY. 'roar, CONlRACf . SI"RlC"f Ui\lJllJlY, OR ANY OlHER
ruWRY OF UAllllfl\,. WllETliliR, fOlt WM{RANIY, LAlli OR NON,
DELIVERY OF ANY SERVICES, AND WH[,IHER SIEMENS IMS IlEI;N
ADVISI':D Of Tim l'OSSIUILHV OF SUOl IJAlIIi\(,ES; and, ill an}' event.
SIE~U~NS· ~lg£l\.'-giJtC H;'IbLhl}'lor any and aU claims, lOSiCS or expenses {i'nduding
attorneys fees) arising out nfthls Agreement, or ou! ofaHY Services furnished under
this Agreement, \ ...·ru.<thcr based in CiJlUf.EH:t. fI.l."giigen,t.\ s.tm:t Ihtbiltty~ IlgCllC>"

warranty. tr"-'"S-PJI!i-S~mrJ~mnil)' 'Or any other theory of fjiJbUtt)·~ !lb.-iiI!be iil1lih.oJ~ as
liquidated I.titm:-.-gL".!i.to the Hrt.'a.t~· of SI,OOO or I(Y% of the tllta1 cempcnsstion
received hy SIE:-.mNS Ih.'m Customer under Ihi< Agreement, Sll·:MENS reserves the
righl 10 control the defcru<c and se1IIL_1I1 of .BY daim lOr widen SIEMENS has lin
oDli£i>li1>n under ihc wiUnmly 1..",,,"ti,'I'. 111. "'rlks ackoowlLxlgc that the Voice "11i<h
SIEMENS hI<, "111,,,\1 tc pcrtUom it, S<rvi<<s "u <~i~iun. ,ullder Ihb; ,\gr~ment is
<.lcubl,'ll based upo" tl., li...,gD'ng IimiMilllls or lilIbllilY. ",Ill 11",1 SIEMENS hu,
cxpre"ly relied on. '''Ill ""uk1 II<>I have <lIt<l"l..l into tin. lIj!I<,"""m but I,,,. .",<11
IImil.I'''"; of liability.
'1. '1 It IS understood and agreed by and between the pal'lic> Ih.l SIEMENS is "01 an
IIt~UI'\'~and thls Agllt!l"inL'nl is not Inh."1iJc.1 to be iJO insurance JX'li~)' ttl a s.ubslilulc
for,o!;n insurance polit:y. lnsurance, if any. $hun be obtained :by Customer. l-ees arc
b-a~ctl so-lely urJ(m Ib.;: valnc 'Of the Servtccs, and uti: nnrdaterl to Iht valse o-f
Customer's P'n:Jpi!rty cr the Ilmp1.~I1)·.ofothers on Cuszomer's premises.
.'If/Me Ii: IJmi/atW'J5 nf"Muinh!nalm!or &11...., (~
8.1 SlEMI:NS will not he n..':'ri~lsiliie foe ~ht:miL~O~-I.-n.ln';,.·.rqlil'r Of R..'P'k~clTh:.':I11 o!~or
~,\I!CIi!S neccssttated hy n'iL~1 nf: (a) flon-nm-il~tfltoobk\!K."iJ1.-r~pluc~Jb1~'-'i't'ltlsrJ!r;:toJ! pou1s
ol"rh. I''luipmon~ illdu~illYbUIllOtlimil,'.I to ~u<t"wl ~hcll <II~II"bc", kll .xchmb"".
(oils. unit cabinets, Ci~~n~tO. n:~T.itdffi'Ymaterial d('ctricru wiring.. \..,.at~rand pllC'1-UnatLc
piping, !itnxluml ~llppt»1;S~ \:oo[ing UWi·a till slUl"'.~od bM-~II~ etc. ~mks.s (:~hc(\vire
spcciflcully <l.t,oJl,crdn; or (b.l1,'jI.lib"l' .. ", sbu"", mi>ll<C, imf"'~"" or inmlcq",l< 1\'1"""11'
01' "",<lil1,.,1<"", im~""",,. cpcr,UHm. i<l<k of <'l'<'"'~~ m.ink""""," or "'ill f"ilure (0
,---omply Vilth mllnuta[:t~t's O]KnIltug i.ll~ I.,Wil\1flnk:lital ttqilin::n~.:nt.~ Ads of Go! (If

mhcr "'3"'1>< "")'011<1 ii, control. SIEM!:NS a'"""",, 00 ""f'l!l>ibilill' I\." any service
l"--rfoon<d on on)' Cuvcrcd Equiplll<~1t ,~hcr than by SIEM P.lS cr it, IIb"",b.
8.1 SIEMENS >!wll 1M be "'~p<'l";bk t<~ 10;",,<, &:10)', "~ul)' ill d."",~< th,u mal' '"
'(~1ll'icd by dt'\."UUl51.iInCt:ib....,Ulld it!i comrol, induding bu~ lKll rL-":-I-ui~IL.'dlo at.:1S or
urnl··;!oiotl~ by Ctl'itOJncr or its cm.plll)',,'-':S 1.1('-"g..'TI~ A ...1:s ufGw.t '!i'm. d,·if 'wmlUotion, (lc1s
nf ~'o"t'l11i1lL'f1t.tire. Ihdt. Clm'lSK1FI. IhuJ, 'MlIcr "'j!n~g..e:'~ttghtllillg~ tn:'!:,J..t.~ ()nlpUll.'f
\'iru:'il"":i~pfi.>i!.mln or ~ysk;n h""lCk.ffij~:>.trik~s, toLiwuts, dLfft.'fI.:.'I1(t;.~\i'~th worklrrdl, t1t.11s.,
Wip~I~01lS., qUiJ..i<lnt~nol:l\..~rict~gn-s.dcla}", ~n trnrThJl"J-l1atK.lI'~ Qf :4'Km.11¥C -uf ·...dlv.:k~ !1~l,
k1h<lr '" ",ak1,,,k
il..l SIEMENS is nul n.'>p.msibk ti..."'P:ii,.,.. "''1'"''<111''"'' 'If ""~":1!.'\'J Equipm,,"l d""
tu (,1.lh:"i.J-:il-tm,'l:nP.oiMm, unpTopj,'r nr inuW,,'tIwte Witt-l'T In'j}tm,.'J1l b)-' {:!fhers. .;!1'!.."l"U1J;ji~C nr
.("h\.'4nj.i.:~1 m:.11oI1. ur ~a.-'I;:Ot:l... tx'Vond i~fI.'.l~JIlIlhI\! o;mtrot
1M SIEMI'NS shoji 1101b.,'''''PUllsi;m, ii.... 'ho ,,-"m"al '" rdn,lJilctioo ~f"'P~"'~'!"II.~1!
".1,,,,. d'"'IjX-n;. \\'.t,~lktw .nd l"tnp<.~ ",1I<h<., .illlow .ll\tk~", <111<1 any ,~h,'f
I"wliIn<lllly 100".l<'<I ;.1'111"1piP<' or .ir ,Iut~"""1"'- ... 111.,\ddili"'l<Il~', ifw.ot ,..,..,ilkaUy
'~ll«l.ln Ih. "','pc of s.,,,h.., SIEMENS ..n.,ll nol b<; ~iblc r,,, .ny ",nling or
dmtning. o:f s~~ln..'i.
B.J WIlERE SERV!CES INCLUDE EFFORTS HY SIEMENS TO !lEU'
CUSTOMER TO AIHL'i Ri,OMES AN[~OI~ INCEN'flVES !'1I.0M AV,\!LAlllE
SOURCES OR I.'NERCiYilUI'L COST REDlJC!lON. CUSTOMER
,\CKNOWLHlOES TUM I\NY REBATE!INOiNTIVE OR ENERGY/ FUEL
COST REDUCTION TIl,\,!, MAY BE AVA1L\ULE TO CUSTOMER IS
GRANTED llY A THIRD !',\RTV OUTSIDE TIlE CONlROL OF SIEMENS.
CUSTOMER FURTHER ACKNOWlEIXiES TIIAf WIII!.E SIEMENS WILL
BTlI [R I\SSISf CUSTOMER OR ENUEA VOR ITSEL!' TO OII1',\lN ANY AND
ALL REflATESiINCl:NTIVIiS OR ENI'RGY.' FUEL cosr RWUCnON
,\ V,\llAlllE, SlEMliNS DOES NOT' Gl!AR,\ NTEE TII,\ r IT WI!.L OlJ'fI\lN OR
APPLY FOR ,\I.L REllAfESJINC!XflVES OR ENf:R<n'1 f!Jf.L COST
REfJL'C"fIONSI"IIAl MAY lIE AV,\llAIlLE TO ClISTO).1[I{, HJRHlER.
C1JSTOM!1R IWRHIY RELEASES SlEMENS fROM ANY AND ALt..
LlAflIUTi' TO CUSTUMER OR ANYHIIRD PARTY ARISING FROM
SII'MENS' 1;'/\ltlIRE TO OBTAIN OR ..WVL Y FOR ANY REBATE.! INCENrlVE
OR ENERGY,' FUEl COST RHltICnON Tll,\T (,OlILD IN ANY W,W BE
orHAINW BY CUSRlMER.

S~cmcn:t-ll1d1l~try. Inc.
StiUldanl TCflll:'l :ulI.l (:ondi.i.lm=-. nfSN'\'i('c
M,,,<h 1,2010 (R,,·. I] " t.<g~1

AriA-I'e 9, tloum"'", Mule,jut. 1"0'''';011<
9,1 The $,,,",", d"c, ,mt i~du<k directly ur indi"'''ll~· l"."',f"mung or "mmging «.II'
the d.;h.."t"~l00\ ulirn~K:1tng. h':'llluHI3¥. :;~ur.;.gc. l\.·rnu\'ut. lml~!iJ'Jrki~llJu. dh.pl\~t or
I,,,uhrn:nl of Oil, .. IIMlIllml5 Mole.ri"h. 1':><<I,t a' dbdusO>.l pI."""""1 tu thi, Alli,k,
Cuslulm ..':f represents Ihal~ to lL~ best kn!;)'wkdg~, t-ru:·rc 1-5no ilSbc.itoo ur :;ruy ~hi.i·
IliUIo'lTdUiij ut tu~il,; mltlt.:riul!'. U~ JeHn-n' in 1hl) CQIl~pt\.·hC115i\'c EIJ"iroUlUl1IlU.1
ne.';l1oos-c-~O •.lmJICJI~lIlion and U~tbi!il)' Ac1 of P~I'lO. as umcntkrd. thl.! n:.guJal~mls.
pll~lm~g;:lll'd (hm'1\lInlt:r. an.d lI!h~r ~IJ1plk.abli.! t~.ui.:ra.l.s'''~'ll lit l~1\.~ali3W I"Jff.-'=(fr..km~·
J/aJ(!,f';ob;'·~, pre~"''nL lit Cu';h)nlJ.:'r\ Sih:~ wh ...re 1M. S...'TVlt:~ aro rli.Tfbnmxl:. SIEI\:tENS
w1ll oUlify Cu!tltlITlCr il1\lIIl-dhndy if t·l lfii!tu\'m <JT ~U~lJ1..1'C~-SInc Jm::iI..'I'tC~o f uny
lIa1i'''~'''''' Mlll(,';.1. ..\I! Services 10.," \",,,, pri«'il '\Tld "l1J"~<'<l I" by SIEM ENS in
rcllaure on CUS~oii~I~r'S r·q»:t"'iit."ot:itit.."fl.~il?i Sitl fllE1n in lht'!i Au:il;k. The lm."Si.'1~i.' ef
11~:la.n.k:ol;1;Mull-ri~d!i (onsliluh~~ H change in Ihiioi ,'\gt\'1..'n!\'ftl wturse h..,m~ om';.l be
ogn.'IOd "P"" hy SmMENS befw" ils obli!!"I;"'I' IM""UU'" <1,.11~"nli""c,
9.1 Cl,t\jll1U1(l' h soldy fl.';~pLln~ibtc.:fur tt',\~iilg, ab;t~;ng., t-m-"'1l'1~u~tif'l£, rr.:lnOI,r1Elg.
fl,.·mc;:dyiug .11' II-I.'ulmliling :illdl l·hll.aHl~lh M;J!J..~~als"~nd ft)r the (US~S lb","n,'Ut:
0"1,,,",., ;, "'''1'<'u~;blo I,,! ~'" proper dhp!ha.1 Dr ,Ill 1J~<'i.Il®t" M,,«li~l, and Oillh.t
('I( ~Uly time iAN VR.'Sr..'111 ~Il tho Sl,!nic~'~ :;l~-Cill iI\"Ci.~I"illlC(! with "II i1rPllc~tbt..: !w",,-;:d.
stetc. Jno local law-'S. ~gul~Hkms, IIml oulinances, Even If ~h(1l1~ vrclr.:'f lii'~ been (':Jlh.:Rd
iii I" P"'~",11lI tv Ihi.s 1\,1;<'10,SIEMENS ,hull h","" Ih" ri~' \<l >top Ih~ St,~i«"" ~.tilll",
,ill) ;0 !,," [Mil H"~.hlo", M.tIJli<lb, III such ",""l. SIEMENS 'hall ""d," an
~('lJiltib}c t.~:dGlSion nf ~iUl(r 10 ~1.MnJ~k(C'~.h~Services, and t.l)n\fK'I.I~lIlion fur d-ela~~
caused by tlM\i®<" M<l!,~iill, tl)lll,-.lhnirJn. (II 11<)<"<111 .I.dl SIEMENS be "'1";l~d ,,,.
(onslrm--.J 10 h1~~"Utt(!~ u'I..·ncrshir or !c~pt1fl":libl~.itythr such Oil 01.1{ l{lUu"lo~ j\tU;t..;til.l~g,
e",I"II1<r sll<l!1 ;ilOl' allY reqo;!t<.l 'HISle lll:udl;;;l; in conftltlllAm:c wilh ~I!g(""MI<!II
r{::iJ.lIlali~,'I~~,li-sttnf; (~u~t(JlIlct as the g("I1l"'.!l!1.,;t';hc ..".a.:;:t"",
fl.! Cu-sfmnl;.'1,\'l1rr..m~ti ttmt. ~'rk"orto the cX"~l~I~{m -of thts /\.gt\'\:UIi..11~. i~~aU ml!ify
SIEMENS in ""bing "I' any ;oml aU 1I.·,.nl<"" 1>ib~"li"l, which 1<)n"lmU',.·, 1...,,1
kllU\'r'h,x1b"Cure prrJsi'iIll, Il;(lil':Ilti ••lty pl1.~St.!nlor hkdy to bt.."((1tllc pt\.-~nl at she Services
,i!~and sh"III''''''iu~ a ~upy or ,,,y ,ile ,urd), polkie"-. ilOd"dillgbllt , .. 1 1imil~" I"
fv.:t:·CH,1t ~IHlll~g pruci,',hu\":ii., (:4t-mil.'~l~ hygit,,m-.: plan, :-"'1SDs..~UI' rnh~r .tt:m-s 11,)L,1\lir~d ('0

11\' di~I,;~l;'Wd or lU,;lilH<J:}u..::dby r\'Oeml. ~t.:cll\!~L1r Illl.'<)l l;:wl,i~, fl.'gul.;.diBlttio l,--'" nnJin'1-1n\~~,
9,4 C",l('m'1 ",h~U illd~lIm;ry. dc!(,>u 6,,,1 hold SIEMENS h"!lIO!':,. "'~II aIm ",,1;11,,1
<my J.amagt;!S, .~mr:lt:.'!O,\,(lfih~1.i~bil'lii,!~01' t':.'\rtll~~ ~lndll~.Iin.g ~~~{Irneys'fl.")s) Iiri'$ing oul
or wly ()~I or Ul1.I.@XWlltiMUll,'tj~ll'S o-r n\.'~mCu~tl}l'nertl breach of. or u~jhu"(! 1(, P\1'f('UlI
i~sohliglUions mldcr 1hi:!>A,lk!t .
9.5 AllY LV""ld i:qllil>lll<lli 1",,,,;<1",1 hy SIEMENS ,h,,11 (Ii .11 lin", -s too t'"
Ph)P("UY 1.,[ SIEM ENS with 1l~~ cxccptiou of certain mis ...~f"dl;.t!\-.l.'<.."»..~;i-~.n).n~H~li(m
Htakd;jl~ ~Hlr~h~!it"~ by the Cu~h.nn~l.and Ui~ ~'i.gh~or (HOPf"l~Y ~nlJ;!rot;;,l~s tmnst~:nJi:~j
11'1Ih\: CH~tQmt"t hereunder. c:u.·t'j't! Iht.-ri~h~ In \~":;t:-iiny Stith E~luil~mt;rl~ as 11-ntvt4.kd
litre, CU:ilIJ11~...\.r ~lglCC~ Ih~.t H :;.h=lU nul I)!o;."~';gtl,,\knJ, .J!" (·I~;'lf'" a Sel.""UdTYill~(r.l;.'~t ~'!~,

l'ml "f~th f'nS~\h:"1ISllJIl or. 01: relocate ~11l''-!\tuttlmi.-nt C~ISMml-1" sh;~H ~~ tt.'=:i;'Kl1l"iiblo; lH
mah~tain the f"-llltpmt"'~~in goml and I;!ffidem working order.

UriJ1, ~h~ ..:-x.lliratintl -01' tcnnin~Hofl (If ~hi~ ."\g~cmcn~~ f'mtmm:! :<il'latl
1""lIlpIly "'.ilk. "R}' L,",,,.<I Equipm."1 ,,,,,,lohl. 10 SIEMENS t,'r ,..:-mol'''!. CII;I,"'1<.'<
herehy "g" ....s In.t 'I .holl gru'l! SI!;MENS access 1<> Ih< hllJipmcnt h""Ii<ul .n~
,h.U f",mil SIEMENS I" Ii\l;c 1'''''.'''001 of and remove ihe E~"ipn""'1 w;lh""1
resort In leg.l pm..:". and h<'1<by releases Slt,MENS (rOlI1 ""y d.im Of rlghl "l'
actlllll Ihr 1rc.'ifmss or diliHijgCS j,;·;lU:>iro by rC".J:son of :iII..-h entry and n:nlOYJt
Artid. 101 tnt""rll E:,pOI1Im1emi,i/J'
10.1 C.,lomcr ack."",fO>.lgc, thot SII;MENS i, r<qu,roI tll <omp!y with applicable
..:-xpnrl law;"!.and rcgl~liltioru. tc~'-ltmg to the :sale, otxp.n1llti:ou, lrmJ:itcr~ 3:'l"5l:gnm-':llt,
dil't(,!0511l and U!HlgC of 1hc G})'£'l"t"J E(lf~ipmL'tpt or SC'J·y;(.'t!A' p1\1 ..·io.kd under the
Con1ra'!.:1, indlldin~ nny c:..pm1 Ikcnsc ~qlllrcmcn1s. Cm,tOnl<!r 3gn."CSth.l* soch
C()'J'f'J·t~d Eqnif'HJem Of ..\·cni('i.'.1 sh~,Unllt ~,tnny thnc djro.:.dy or indiriX'liy 'he us~d.
o:xpm1l.'d, sold; Imlbtcrn.'d~ a..o;.·dgncdor -o~hC'JW.~ dl-SPOSOOof In -3 mann(."C YiI-bh:hwUl
rc-suJt in J1on.comphlP;Jlt;'c ,,,,'hh m~b appUi:abl'i! ex.port ~W.!i and ~guk1hon!i, It !lhJ.fI
be " ""odil,,'" of the """lifluing p"rf"llIl'""" by SIEMENS ,,1' iI. oollg.t"""
hcn:undl.~( that 'llmp~ia:nl.ic ''''lth s.ul.:h c)f.pon l:awJl. gnd regukuioll!i. be n:Jatnta~n~ ,at
,,11 limo<. CUSTOMliR MiREES TO INIJEMNWY AND !lOU) SIEMENS
H!',RMLESS fROM ANY AN!] ,\LL COSTS, UABIUTIES, l'ENALTIES,
SANCTIONS ANI) FlNI;'s KU.AIED TO NON-I..·OM~LlANt'E IVrlH
Al'I'UC ABLE lXI'OIH I.A WS AN]) RI:GlIIAHONS.
,4r1kl. II, SmqIIBu.in£>..> Om""",
11.1 SrEMliNS ,1,.11 .dh<", 10 h\/t 52.11'},~ «gording the "UtH".1im ,,[Small
Uusinos ClllK"trn.'i+·~ as part lll' il~ Cummc-t-dill Sm.aH Uusin;;ss Subi:!J!lIfi1l.'1tng
Agr<'Cillcnl wllh Ih. icd<~ll g\'HI1",tenl. SIEMENS' I'<,licj' is 10 "lle' ,tIl.1I buslnc"
COI1-;:o;:rn~. indud$l1g Sll11rdl dt:mj,h'anl1Jgro bU5tnL1.!iSCS~ wuret",n oi:J\I"llW Sf~II-

busi!iCj..'I,:t.'5tHlilJlonc :S1lt<JUbU5111i.'.;IiSCS., '\'-ctcrun O\vnoo !llnall bLls~uc:'i.s.csartd ~ch'ke
disabled '{~1~r,<u1u,vnoo smaU bU:ii;jnc-,,,,~!'i,the "ma..,hnum prM1ii.'~t -L!ppo-rtunity" ~Il

r-:nticip~~~'C ht lkrronning t,:.ul1lru-cb k1 by any 1:l'mm(lr-cilll ~tily" local go\'cntn'ICnt
or tloJ-,c;m1.agell!.:)·, Induding !mbc(I:nlructs f1:1r ~lIh;'Y!ilcms~ assL~mbhcs.. \:(.Impoi,m.'llts,
illld rdatL-xI ~r"·i:CL.'1olue- zmdor SJ'~-t~llU.


