AGREEMENT
between
THE CITY OF LOS ANGELES
and
HARRIS & HARRIS, LTD.
FOR COLLECTION SERVICES OF THE CITY'S
DELINQUENT ACCOUNTS RECEIVABLE

This Agreement is made between the CITY of Los Angeles (hereinafter referred to as
the "CITY"), a mumc:pal corporation, acting by and through |ts Log ngeles Fire

referred to as the "CONTRACTOR").

WITNESSETH:

and/or Secondary Collection Services to pursue collecti g
accounts; and *:e_c g

WHEREAS, the CONTRACTOR recogn
agencies for collection services and ma
deems appropriate; and

o

WHEREAS, the RFP Evaluation:

i -a‘s% roved the CONTRACTOR as one of the agencies

iy

| colleciron’ef‘the CITY's delinquent accounts; and

rgamzatlon in accordance with the Health Insurance Portability
and Accountability A€t of 1996 (HIPAA), must enter into a separate agreement with the
CONTRACTOR to ensure the security and segregation of accounts containing Protected
Healthcare Information (PHI).

NOW THEREFORE, in consideration of the above premises and the covenants,
representations and agreements herein contained, the parties hereby covenant and

agree as follows:



ARTICLE | - SERVICES TO BE PROVIDED

The CONTRACTOR is an independent organization that will provide primary and/or
secondary collection services on delinquent accounts referred to it by CITY the Los
Angeles Fire Department (hereinafter referred to as "LAFD") pursuant to the terms and
conditions of this Agreement.

Services to be performed by the CONTRACTOR for primary and/or secondary collection
services herein include, but are not limited to, locating debtors, arranging for payments,
mailing dunning notices, skip-tracing delinquent accounts, contacting debtors by
telephone, filing delinquent notifications with credit bureaus and verifying assets. All
correspondence between the CONTRACTOR and the LAFD and CiTY debtors shall be

sent by first class mail.

-&'33

Primary collection services include collection efforts on lfytlal ref? gls of delinquent
Emergency Medical Services (EMS) Billing accounts hereinafter re fefred to as
“delinquent accounts”) to the CONTRACTOR by L

delinquent accounts at the time reasonable coll;%fctlon efforts have falléd :
generally within nine (9) months of the date ofﬁm“nal blllmg

For primary level services, the CONTRACTOR shﬁ%'&éa penod of nine (9) months to
effect collection. If the CONTRACTOR,js unable to colfég the referred account within
nine (8) months from assignment, thef%NTRACTOR sha urn the account to the
LAFD and cease all collection efforts. 15 rﬂa@n' T
"assignment” means the date that the accourff 15‘?”“'

NIRACTOR shallugaa‘ve a p;ﬁ d of six (6) months to effect collection. If the
CONTRA ~i:_;g$§5 is not abl% colléct on the referred account within six (6) months from
, CONTRAC@'OR shall return the account to the LAFD and cease all

.0 no event shall the CONTRACTOR be entitled to any payment on
the account once Tt: ;been returned to the LAFD, or the CITY. In limited
circumstances, the Li};, D, as directed by the CITY, may, at its sole discretion, elect to
extend the time that4he CONTRACTOR may retain said account in writing.

The CONTRACTOR shall only perform primary level or secondary level collection
services on any particular account that is referred to it by the LAFD and shall not under
any circumstance perform both primary and secondary level collections on the same

account.

The CONTRACTOR is prohibited from instituting any legal action on behalf of the LAFD
or the CITY against any debtor or performing any service that would constitute the
practice of law in the State of California. The CONTRACTOR is also prohibited from
using any threats of legal action. The CONTRACTOR may only inform the debtor of



consequences of non-payment, such as reporting to credit bureaus. If the
CONTRACTOR determines that legal action or legal services are required, the
CONTRACTOR shall make a recommendation for such action and return the account to
- the LAFD. Under this circumstance, the CONTRACTOR may communicate to debtor
that the matter is being returned to the LAFD with a recommendation to consider further

legal recourse.

In the event an account assigned to the CONTRACTOR is determined to be
uncollectible, by LAFD, CITY, or CONTRACTOR, for reasons that include, but are not
limited to, a debtor's bankruptcy filing, court-ordered receivership is granted over
debtor's business, debtor is deceased or decedent's estate does @g%aot have sufficient
assets to satisfy the indebtedness, the CONTRACTOR shall cease*aﬂ collection efforts
on said account upon receipt of this information and return Lh"“faccount to the LAFD with
notification of the reason(s) for return of the account, as deialre%%Amcle V of this

Agreement.

ARTICLE [l - REFERRAL PROCESS r;;ﬁ

ey

Under no circumstance shall the CONTRACTéR

prior to written permission from the LAFD. Executigniof tbls Agreement by.the Parties
does not obligate or guarantee that the LAFD will actua [ refer any accounts to the
CONTRACTOR. At any time, the LAgD may, at its sol discretion, utilize the services of
the CONTRACTOR or another contrac%‘f%*ragency This Ag ment only applies to EMS
Billing accounts referred by the LAFD. T?]&Ef’ %RACTOR agcees to meet with the
LAFD, and in good faith, establish procedure%g'“nci‘ii g, but not limited to, the secure

transmittal to CONTRACTOR of all accounts; r@cor ;;p leldual account

transactions; processmg M_fdigcumentano paymenfsgagamst accounts;
CONTRACTOR’S H secwg% practices a“d results of audits; transmnttal of account

®
L
L]
*

Unpafa Balance Outstanding

ARTICLE it - PERFORMANCE REOUIRMENTS

A. In performing collection services for the LAFD, the CONTRACTOR shall
adhere to the highest legal, ethical, and professional standards. The
CONTRACTOR shall comply with the Taxpayer Bill of Rights and perform
services in a manner that is consistent with all federal and state fair debt
collection practices, acts and confidentiality provisions, including, but not
limited to California Civil Code Sections 1788 et seq. In addition, all



information and data received by the CONTRACTOR from the CITY shall be
regarded as confidential under Section 21 .17 of the Los Angeles Municipal

Code.

Moreover, for collection of LAFD EMS accounts, the CONTRACTOR shall
maintain at all times compliance with all Health Insurance Portability and
Accountability Act (HIPAA) regulations and requirements as set forth in Title
45 of the Code of Federal Regulation (Parts 160, 162 and 164) and the
American Recovery and Reinvestment Act of 2009 which added the Health
Information Technology for Economic and Clinical Health Act of 2009
(Sections 13400 et seq.) throughout the term of the contract. CONTRACTOR
agrees to sign the Business Associate Agreement @hgfélnaﬁer referred to as
“BAA”, and included in this Agreement as ExhibitA).with the Fire Department
prior to receiving any EMS accounts for colleclion.s WCONTRACTOR is
required to integrate with existing LAFD HIP (A’ complight systems to ensure
secure electronic transfer and documen%@zig’:g{;gﬁEMS re‘i‘e records.
equested, the CONT

R shall:

0 ot the LAFD#nto a special trust fund which
shall bg'’kept s ommingled with other funds of the
CQﬁN‘;ﬁéﬁCTOR?@ﬁother clientsof E:Qe CONTRACTOR. If the trust fund is
an interesta 3ccruals must be credited to the CITY.
) ﬁ%N RACTOR for the CITY shall be remitted
S1s; as defined in this Article and Article V of

¢ g LAFS?}"F}E or before the fifteenth (1 5”‘) of each month all
onies col éﬁed d(ﬁing the previous month. The CONTRACTOR shall

jot, for any %ason, withhold monies collected during the previous month
an t referred to the CONTRACTOR by the LAFD and shall
proq@ggyﬁehver said payments to the LAFD as specified above.
Togeﬁgﬁith the monthly delivery of monies collected during the
previeus month, the CONTRACTOR shall submit an invoice in duplicate
for commission owed and a remittance report summarizing detailed
information for payments received in accordance with the requirements

outlined in Article V of this Agreement;

5. Obtain approval from the LAFD as fo form and content for all letters used
by the CONTRACTOR to effect collection before use;

6. Engage in payment plans, when determined appropriate, with the CITY
debtors for a term of no longer than one year. Payment plans in excess



of one year require written approval from the CITY Fire Chief or Fire
Administrator;

7. Agree that any information provided by the LAFD on delinquent accounts
will be used solely for the purpose of collection, held in the strictest of
confidence and used for no other purpose;

8. Maintain all LAFD information and records separate from information and
records related to other clients;

9. Bear all expenses and costs incurred to effect coll e
referred by the LAFD;

report for the duration of the time m;gn/hlch“the account’is

the CONTRACTOR and any w i}ien extensjon granted b
upon return of the account to ihe-'“'a the’?C‘\ONTRACTOR ﬂi lnstruct

r secondary collection, and shall cease all collection
stances whe ayment plans are in affect and active
AC dﬁ_a__ﬁ%e with the plan or in limited

“BAFD, at the direction of the CITY may, atits
t to extend the time that the CONTRACTOR may

i, Linawriting. In no event shall the CONTRACTOR be
a% y payrr;nt on the account once it has been returned {o the

CITY The ONTRACTOR shall report to the LAFD as outlmed in Article

) accept account data through various communication methods
emplc:fyed by the LAFD, whether paper-based or electronic. The
CONTRACTOR must work with the LAFD and its EMS billing
CONTRACTOR(s) to develop systems interfaces for efficient and secured
data transfer of their accounts. All costs associated with the development
of said systems will be borne by the CONTRACTOR;

14. Gomply with any special collection campaigns authorized by the CITY,
wherein selected account types may be targeted for specified reductions
in balances owed, for example, offer in compromise and debt amnesty

programs.



Moreover, in performing the services requested, the CONTRACTOR shall
not:

15. Subcontract, assign, refer or transfer any account referred to it by the
LAFD, or otherwise assign its rights or delegate its duties under this
Agreement to any other person or entity, inciuding any attorney, without
the express written consent of the LAFD;

16. Collect more than the amount of the assigned debt and any applicable
contingency fees authorized by the CITY to be added to the assigned
amount. The CITY's assigned debt may include both the principal
amount and any penalties or interest on the unpﬁf@%ﬁgcipal amount,
including any accrued amounts authorized bys CITY. The
CONTRACTOR shall not add and/or collectipe s, interest or fees not
authorized by the CITY in writing. Any adf@itional i
unauthorized amounts collected by theZ€ONTRAC
o the LAFD and/or the CITY, as defined i Article V

. 2% ;
ymstances in heicollection
itible governmentlaws or

17. Threaten or intimidate debtorsng
of the LAFD's accounts or violate
regulations;

@
18. Use or display the ofﬁéi%‘“*eal of the CITY efos ,Agmgeles or the Los
Angeles Fire Department;ore adsfor communications

with any debtor for any regaisoﬁf R
PRy

‘sommunication, that the
BE £

in any verbalFor written
itends to purgue legal action against the debtor, or imply

debtors the use of "payday"” loans to satisfy CITY
l»é@_unts, ofiany loans through a lender wherein the CONTRACTOR has

any ihangfl interest in the lender or where the CONTRACTOR would

23. Perform secondary level collection services on any account in which it
has previously performed primary collection services under this
Agreement.

Recall of Accounts
The LAFD shall have the right at their sole discretion to recall from the

CONTRACTOR without charge or penalty any account(s) assigned to the
CONTRACTOR. For purposes of this Agreement, the term "recall" means



the demand return of an assigned account to the CITY. Upon recall by the
LAFD, the CONTRACTOR shall undertake no further collection efforts on
recalled account(s). The CONTRACTOR shall also instruct credit bureaus to
remove any negative data reported relative to the account(s) recalled. The
CONTRACTOR shall not be entitled to any contingency fees for payments
received by the LAFD on an account after the date of recall except where the
debtor has contacted the LAFD or CITY to engage in settlement of the
account prior to the date of recall. in any attempt by a debtor to pay on a
LAFD account no longer assigned to the CONTRACTOR, the
CONTRACTOR shall not accept payment and direct the debtor to contact the
LAFD.

Quality Assurance

4»«

~é
determlne CONTRACTOR's comphance,‘ ith. terrns,of this Agreement and
evaluate performance level. The methods mspectlon may include, but are
not limited to: '

» Reports, (monthly and as
< Penodlc lnspectlon of\@utpu’ff
: shall havéé_he nght at any time during regular

1 inspect records rfe,lat e to LAFD accounts maintained by
the CONTRACTOR'“{'t s place of bifstness. For LAFD EMS accounts, the
CQ TRACTO"!%%haH retai cg,s as required by HIPAA and the terms of

éf
«?

Upogfrequest by the LAFD for an impromptu meeting with the
‘R the CONTRACTOR shall coordinate with the LAFD an
amicable T e; however, if the LAFD deems the matter requires immediate
attentionthe CONTRACTOR shall make itself available to meet with the

LAFD within two (2) business days from the day of the LAFD's request.

Account Redistribution

The LAFD shall have sole discretion at any time without reason the right to
distribute or redistribute accounts among the CITY's contracted collection
agencies. For those accounts assigned to the CONTRACTOR wherein
payments are being made and/or subject to a current, agreed upon payment
plan, the LAFD may permit these accounts to remain with the



CONTRACTOR while collections continue according to the arranged
payment amount and schedule.

For any account assigned to the CONTRACTOR and recalled by the LAFD to
pursue other measures to collect, including redistribution to another
contracted collection agency, the CONTRACTOR will not be due any
commission after the date of recall by the LAFD except where debtor has
contacted the LAFD to engage in settiement of the account prior to the date
of recall. The CONTRACTOR shall direct the debtor to contact the LAFD on
any attempt by a debtor to pay on a LAFD account that has been recalled by

the LAFD or is no longer assigned to the CONTRACT;?%}E?.

E; Membership in Professional Organizations 5&{‘?:

The CONTRACTOR shall maintain, at no coSigo the l,lFD or the CITY,
membership in the American Collectors Association, Ca’lifémia Association of

P

Collectors, or similar professional orgasizations that provide interstate and
intrastate services and utilize collection technigues consisteh%yw the Code

of Ethics and standards adopted _association(s).

i

F. Tax Certificate

e,

The CONTRACTOR agrees é‘-he%/e and maié’f‘a‘i a valid CITY of Los
Angeles Business Tax Registratig S«Certificate for theiferm of the Agreement,
at no cost to the LAFD or the GITY 2

15%;_ __\4.‘::-“ .; o %.};%Er

ik,

all provide?ig,\formaﬁon technology/systems support to
ecessary by@i‘e LAFD to establish and maintain

feiole ation exchanges and reports. Such
‘ y/systems: ﬁpport services are to be provided by the
Sexpense to the LAFD.

| 9

i ?CONTRA(%OR shall provide to the LAFD as needed on-site customer
assisi durj,ﬁa‘”g, but not limited to, the first thirty (30) days of contract
impleme ;,"—'Q Client assistance services are to be provided by the
CONTRAGTOR at no expense to the LAFD.

g
d?)c

Training

The CONTRACTOR shall provide to the LAFD on-site training relative to
collection processes and procedures as deemed necessary by the referring
CITY departments at no cost to the LAFD.

Sl Consulting

The CONTRACTOR shall provide to the LAFD, upon request of management
and supervisory level personnel, consulting services relative to collection and



revenue enhancement processes and procedures as deemed necessary by
the LAFD at no cost to the LAFD. The CONTRACTOR shall provide to
LAFDCITY management and supervisory level staff data and information
relative to collections, industry trends, best practices, projections and any
other relevant materials, upon request, to assist LAFD staff in revenue
collection management and analysis.

Access to Accounts

The CONTRACTOR shall provide to the LAFD remote access to its accounts
assigned to the CONTRACTOR through an internet wegsite, or similar
process approved by the LAFD. The CONTRACTQR shal} also provide the

establish and use remote access privileges toi_;, :
no cost to the LAFD. The remote access shaflifr ,
view and print all transactions, mformatlo%&_an zgocume sy

account referred by LAFD to the CONTRACT@R ‘“%

Complaint Response and Handhng ;«; }‘.FX @f

om the day the: Written complaint is
telephon?yshall be recelved by the

it 1arding their complaint and/or inquiry. All phone

5 gardlngégAFD accou
qu

of their @mplamt in writing and provide written notification of said resolution
to the LA?FQA as defined in Article V of this Agreement. In circumstances
when a complaint requires more than thirty (30) calendar days to resolve, the
CONTRACTOR shall inform the LAFD of the additional time needed, basis
for the delay and estimated time when a resolution is expected.

The CONTRACTOR shall document and maintain records of all complaints
initiated, including information regarding the person(s) that filed the
complaint, specific details regarding the nature of the complaint, all parties
involved, steps taken to resolve the matter, final disposition and the name
and title of staff that handled the matter.



At its sole discretion, the LAFD may require the CONTRACTOR to take
further steps to resolve a complaint if determined by the LAFD that the
CONTRACTOR did not address the complaint in a manner satisfactory to the
LAFD. The CONTRACTOR shall provide to the LAFD any record(s) relative
to a complaint upon request of the LAFD, and said record(s) shall be made
available to the LAFD within two (2) business days of the LAFD's request.

The CONTRACTOR shall immediately notify the LAFD of any legal actions
initiated against the CONTRACTOR regarding any LAFD account, or which
may have any relevance to the LAFD and/or the CITY as a business partner.
The CONTRACTOR shall within one (1) week of giving.notice to the LAFD of
a legal action, submit a comprehensive written report chyding any
supporting documentation, to the LAFD to acqu the LAFD of pertment
details regarding the legal matter. The LAFD m"ay its discretion, require
the CONTRACTOR to provide said report sooner th ne (1) week if
deemed approprlate The CONTRACTO h a

.»?AFD informed on

immediately inform the LAFD of any; key developments wrth
legal proceedlng The LAFD mayjﬁ”gt??égsole dlscre’uon modify 157
It dlng ‘a legal matterfas deemed
appropriate. The CONTRACTOR shall assu '"e all costs related to any
litigation and the LAFD shall be held harmle ;for any liabilities or damages
that may resuit from litigati ]
account.

; nder this Ag@ement if no recovery is made on an
account referred to the%G@NT TOR by the ‘L?FD there is no compensation due to
the CONTRACTOR The Yﬁ‘amm ssron‘*due% e %ONTRACTOR shall be based on the
CONTRAC#@R'“. phcabﬁ?@@mmrssnon raté approved by the LAFD and any recovery
made om-—an acco t has b%%%assrgned to the CONTRACTOR up to, but not to

CFrred to the CONTRACTOR, including any LAFD
stmerﬁs to the amount referred after assignment, | e.,

performed on the::

ﬁ
Any adjustments magﬂer’(o an assigned amount shall be authorized by the CITY, and
upon adjustment, the’ CONTRACTOR shall be entitled to commission on amounts
recovered up to the final adjusted assigned amount. The CONTRACTOR is not entitled
to commission on amounts recovered that exceed the LAFD's assigned amount, i.e., the
CONTRACTOR's contingency fees authorized by the CITY to be added to the assigned
amount and collected by the CONTRACTOR.

The CONTRACTOR's approved commission rates for actual amounts recovered on

accounts referred, up to, but not exceeding the assigned amount of the referral, shall
vary under this Agreement and the applicable rate will be determined by the following:

-10-



+ The level of collection services performed by the CONTRACTOR is
primary or secondary, and

+ Whether the account is pre-judgment or post-judgment. For the purposes
of this Agreement the term "pre-judgment" refers to accounts that the
CITY has not obtained a court order for payment against the debtor and
"post-judgment” refers to accounts that the CITY has obtained a court
order against the debtor for payment of the debt.

CONTRACTOR's Approved Commission Rates

Collection Judgment Status Commrss:on
Level of Account _‘ﬁ Rate
Pre-Judgment &% “"'\%é;
Primary Collection ACEREs Qi_ %
Post-Judgme ; £
Accounts‘, -
Pre-Judg ‘__n .
Secondary Accoii s%
Collection Post-Judgmenit
Accounts

The CONTRACTOR shall not be com%ggwated in any otheﬁ
in this Article. An invoice shall be subm {ed. ‘;. e LAFD for'e
CONTRACTOR on amounts collected dtging th

and Article V of this Agre %;

shall be deemed t,ovér‘i? been %ﬁlected by th"é’aCONTRACTOR and the CONTRACTOR

will be entitled to recet
by the CITY OLp stmad%
CONTRACIOR owled‘gt;,

A. Required ' Monthly Reports to CITY Contract Administrator
£
All EMS accounts transmitted to the CONTRACTOR are deemed to contain
PHI. The CONTRACTOR shall work with the LAFD to develop and ensure
any and all reports provided to the CITY Contract Administrator, which
includes monthly electronic reports regarding collection activities, overall and
specific to EMS Billing Accounts, performed by the CONTRACTOR during
the previous month and from inception of the Agreement, do not contain PHI.
Required monthly reports are due to the CITY's Contract Administrator within
five (5) working days of the close of the prior month. The LAFD reserves the
right to modify the CONTRACTOR's monthly reporting requirements to
comply with Federal, State and Local laws, rules and regulations related to

-



HIPAA and PHI. The CONTRACTOR shall comply with any requested
changes to monthly reporting requirements within one (1) month of being
notified by LAFD of the requested modification. Required monthly reporting,
as defined by the LAFD, may include, but are not limited to the following
reports:

Activity Reports
Batch Reports
Overall Status of Accounts Referred
Lists of Delinquent Debtors
Performance Reports
Stair-Step Reports

Required Monthly Reports to LAFD 5@%&*
g;ifﬁ’wohthry electroni
LAFD. Monthly reports shall includ nformatiop relative to ¢
activities specific to accounts refe"r“redf'tg he CONTRACTOR b
and include information for the prior month agrgﬁj“agg‘regate fromthe time
department initiated referring accounts to CONTRACTOR. Required
monthly reports are due tGthe LAFD within
of prior month. The LAFD rese

L . ; S
monthly reporting requirements a

' %?CONTRACTOR'S
appro;?jg;;;a’ e. The CONTRACTOR
shall comply with any requested ch zmonthily reporting within one (1)
month of receiyi ent. Required monthly
the'LAED on accounts assigned:to the CONTRACTOR may

reporting tod

e Stafl
o= Retu
o

ceipt ofé?‘ referral from the LAFD, the CONTRACTOR shall provide
owledgment Report to the LAFD within one CITY business day from
the assi iht to verify account placement. Timely submission of the
Acknowl%é%ement Report by the CONTRACTOR is essential in order for the
CONTRACTOR to be entitled any commission for monies collected on a
referred account, as set forth in Article IV of this Agreement. The LAFD shall
specify to the CONTRACTOR the method for receipt of the
Acknowledgement Report. Information in the report shall include, but not be

limited to the following on each account received:

e CITY Account Number
e Debtor Name

e Assignment Date

e Assignment Amount

L )



Returned Accounts Report

The CONTRACTOR is required to furnish to the LAFD, when applicable, a
report on accounts returned to the LAFD. Reasons that an assigned account
may be returned to the LAFD include, but are not limited to:

» CONTRACTOR was unable to collect the unpaid amounts within the
time period allotted by the CITY to effect collection

Court-ordered receivership is granted over debtor's business

Debtor bankruptcy filing

Debtor is deceased

Decedent's estate lacks sufficient assets
CITY recalled the account

-Satisfy the indebtedness

The CONTRACTOR must state in its reporf the, reason
account and be able to provide detalled lﬁf@mé”uon rega

The format for the report on returne
and shall accompany any returned ¢
contained in the report shall include th

LAFD Account Nu ber

e o,

« CONTRACTOR Assigtied Account Nur
B, o

¢ Debtor Name L .

» Assignment Date % el

o 1ed. Amount g

L A FC)UI'?;[%‘é &33

. 93€malnlng%alance Due %

tailed Regson for Retum%._:?f"

wouldmorma!ly have been returned to the LAFD due to the time
perio d;ééy the LAFD to effect collection has expired. The
CONTRACTOR shall continue to report on retained accounts, on a monthly
basis, untﬂ said accounts are paid in full or returned to the LAFD.

LAFD accounts shall not be retained by the CONTRACTOR unless
authorized in writing by the LAFD or CITY or where payment plans are in
effect and debtors are making active payments under the payment plan that
will extend beyond the allotted time period to effect collection as specified

under this Agreement.

At any time the LAFD may, at its sole discretion and for any reason, recall an
account from the CONTRACTOR, as set forth in Article 1l of this Agreement.
However, this action would not preclude payment obligations to the



CONTRACTOR of contingency fees in the event an account with a payment
plan in effect is taken over by the LAFD and successfully collected by the
LAFD or the CITY. The retained accounts report shall include at least the
following information for each account retained:

L AFD Account Number
Debtor Name
Assignment Date
Assigned Amount
Amount Collected

Remaining Balance Due &R
Reason(s) Account has been Retained A&

F. Remittance Report &
The CONTRACTOR is required to furnL§J@%@%LAFD whAﬁ Lapplicable, a
remittance report setting forth the detafls from any monies Edr’"b’é’:ggcted from
debtors on LAFD assigned accountgBuring the,previous monthz2iLhis report
shall accompany the monthly deli"\'/"ery%;%xgoni%gg&j;s defined in Atticle 1l of
this Agreement, and shall be delivered tog HFAFDton or beforé the fifteenth
(15th) of each month that the CONTRACT! collected payments on
assigned accounts duringj'%-i; Q;Qrevious month: mated remittance

‘ on written agre nt between the LAFD

d in the report shall

R Assigné’é%Vendor Code Number
t Number

i &QACTO@Commission_
@ e

tomized, Ad Hoc and Specialized As Needed Reports

On aiﬁ’f siehal basis, the CONTRACTOR may be required to provide to
the LAFD?E!&}J; CITY Contract Administrators customized, ad hoc or
specialized as needed reports. The CONTRACTOR shall furnish said reports
within five (5) business days from receipt of a written request, or other
timeframe specified in writing, from the LAFD Contract Administrator.
Specific details regarding the content and format of the specialized report
shall be provided by the requesting party. All reports are to be delivered to
the LAFD only. No report may be distributed to other parties without the prior

approval of the LAFD.

_14-



ARTICLE VI - TERM

The term of this Agreement shall commence on upon execution, and continue through
May 31, 2016, unless terminated earlier as provided herein or amended as elsewhere
provided herein. Any amendment that extends the term of this agreement beyond 3
years is subject to the approval the City Council in accordance with Los Angeles

Administrative Code Section 10.5.

ARTICLE VII - MANAGEMENT, ORGANIZATION AND RESPONSIBILITIES

A LAFD Contract Administrator
The LAFD hereby appoints the Fire Administratogger his/her designee, as the
LAFD Contract Administrator with respect to o anagement,
amendments or other matters dlrectly relate i ment, provided;

: t's financial
obllgatron hereunder shall be presented to the Crty Counclilif@gits
consideration and approval or otherwrse approyved as provrde  the CITY's
Charter or Administrative Codes. & % L

The LAFD shall be primarily responsible f@frfvz» atters regarding their assigned
accounts or referrals. The, CONTRACTOR s’hau direct any communications
and/or inquiries regarding an; igned accowﬁsﬁo the LAFD in accordance
with this Agreement and other% ¢ from the ( TY The LAFD shall
provide written notice to the CONTRA
this Agreement or managemeni- fe

P 3
B. CONTRAﬁ *ng‘presentatlve%

o \ereby appom%*Brent Brown, Director of Business
18 CQNT RACTOR with respect to amendments

The CONTFJ%C);I'O
Development‘&u f:

A

Los Angeles Fire Department
200 N. Main Street, Room 1800
Los Angeles, California 90012
Attention: Fire Chief
Telephone: (213) 978-3800
Fax: (213) 978-3815

= 5=



With copies to:

Los Angeles Fire Department
200 N. Main Street, Room 1630
Los Angeles, California 90012
Attention: Fire’ Administrator
Telephone: (213) 978-3731
Fax: (213) 978-3414

B. CONTRACTOR's Address:
Harris & Harris, Ltd. &iifi;
111 W. Jackson Blvd., Suite 400 €75,
Chicago, IL 60604 q{ g
Atin: Arnold Harris, President - s

Telephone: (312) 423-7400
Fax: (312) 803-0020
Email: aharris@harriscollect.com

b o %‘h} f
By ol
he

Any change by either party with regard to notices ar'\'d:f;’ r communications to the
CITY or the CONTRACTOR shall bermade through wri otice to the other party in
accordance with this Article. Aﬁ Y

S
3k, L 4
ARTICLE IX - TERMINATION wﬂ%%; {;5%
Fa -
The LAFD may terminatgifhigigreement, oéirsfy part hé%@of, for its convenience,

3

effective as of any daté*ﬂpaﬁ’ Eﬁast thirty (38) days written notification to the
CONTRACTOR. % 5

i die
Upon termination Jree! air nfs shall be deemed automatically
reassigned: ] FD. In-process collections may be
considegéd waived Tr t upon written consent from the LAFD. For the

purpygg ;,.»ﬁfbollections are instances where payment plans
are in affect,and active payments are being made by the debtor in accordance with the

Str onditiofis will stay in effect with regard to accounts that

remain with the :1OR for in-process collections, with no additional account
referrals to the CONTRACTOR by the CITY. If any provision of this Agreement is held
unenforceable, th ch provision may be modified by mutual agreement to reflect the
parties' intention. Al ;’;e‘”?’naining provisions of this Agreement shall remain in full force
and effect. &

ARTICLE X - INCORPORATION BY REFERENCE

The CONTRACTOR agrees to comply with all terms and conditions set forth in the
CITY's "Standard Provisions for City Contracts” (revised March 2009), a copy of which is
attached hereto as Appendix A and incorporated herein by reference.

=16



IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed by
their respective duly authorized representatives.

Approved Corporate Signature Methods:

a) Two signatures: one by Chairman of Board of Directors, President, or Vice President;
and one by Secretary, Assistant Secretary, Chief Financial Officer, or Assistant
Treasurer.

b) One signature by corporate designated individual together withg roperly attested
resolution of Board of Directors authorizing person to sign r--{ e campanys behalf.

THE CITY OF LOS ANGELES

By

JAMES G. FEATHERSTONE
Interim Fire Chief

Date

APPROVED , 76 fFORM ATTEST:

MICHAEL N. F_ =UER, HOLLY L. WOLCOTT,
City Attorney Interim City Clerk

By By

Date Date




AGREEMENT NO.

BUSINESS ASSOCIATE AGREEMENT BETWEEN THE LOS ANGELES FIRE
DEPARTMENT AND HARRIS AND HARRIS, LTD. TO COMPLY WITH THE
PRIVACY AND SECURITY RULES REQUIRED UNDER THE HEALTH INSURANCE
PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) OF 1996

This Business Associate Agreement (the “Agreement”), is made.as of the 1% day of
April, 2014 (the “Effective Date”), by and between Los Angeles Firgj enSrm ent, on behalf of
1tself and its subs1d1ar1es and afﬁhates (the “Covered Ent1ty’ ) 1_5; is and Harris, LTD. (the
' ivacy and security
standards required under the Health Insurance Portability an Jecountah i r Act of 1996
(“HIPAA”), adopted by the U.S. Department of Health anﬁuman Servitesiand as amended
January 25, 2013, [45 C.F.R. Parts 160, 162 and 164 ilume*78 Fed. Reg. b{% 17 Pages 5566
through 5702, January 23, 2013] and, in order to s the elegtronic storage refmirements of
" the Health Information Technology for Economi W Clinical Pi%alth Act as mco@ﬁrated in the
American Recovery and Reinvestment Act of 2009 (her ‘:faﬂ%:{é 2ered to as “HITECH™), and

any applicable state confidentiality laws. 1%}&
“RECIT
”"fa""-'*ﬁ.-.i

1L 1tys delm ent accounts; and

WHEREAS 5§s ess Ass@clate prov1des%mfeqsmnal primary and secondary collection

services, the 2 d Entity w 1 need to disclose to Business Associate certain “Protected
Health Information? “PH%ﬁthat is subject to protection under HIPAA and HITECH;

ww

WHEREAS, A requires that Covered Entity receive adequate assurances that
Business Associate wfﬁ?comply with certain obligations with respect to the PHI received in the
course of providing services to or on behalf of Covered Entity;

NOW THEREFORE, in consideration of the mutual promises and covenants herein, and
for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the Parties agree as follows:
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A. DEFINITIONS

Terms used in this Agreement, but not otherwise defined, shall have the meaning
ascribed by the Final HIPAA Regulations and the HITECH Act, as amended as of January 23,

2013,

13 Business Associate (“BA”) shall have the meaning asc% in45 CFR.§
160.103 and refers to Harris and Harris, LTD. for pusposes of this Agreement.

the Covered Entity and
the performance of
sof the Covered

2 Contract means any and all Agreements by an ‘Eetw
Harris and Harris, LTD which includes, but,is nt limited;
activities related to primary and/or SGCOHdﬁFYfQQHCCtIOH s
Entity's delinquent accounts. &

e

Covered Entltv (“CE”) means thé C1 ot Los An eles a Hybrid Eﬁ%‘ty and the

digital, photographic and/o

Entity that are: (1) medical "ntamed byorfora

3 . e nt g??nent claims adjudication,
cord sys%“ *maintained by or for a health
n part, by or for the Covered Entity to make
: oses of this definition, the term “record”
e, coﬁsctmn, or grouping:of information that includes protected

A?d és_rmamtamedﬁollected used, or disseminated by or for a

and Regax/estment Act, and any amendments, regulations, rules and guidance
issued thereto and the relevant dates for compliance.

7. HIPAA Final Regulations means 45 C.F.R. Parts 160, 162 and 164 as amended
on January 23, 2013 and effective on March 23, 2013 but only to the extent it
allies to a Covered Entity, Hybrid Entity and/or Business Associate.
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8. Hybrid Entity (“HE”) means, for purposes of this Agreement, the City of Los
Angeles, a single legal municipal entity that is (i) a Covered Entity; (i) whose
business activities include both covered and non-covered HIPAA functions; and
(iii) that has designated the LAFD, along with other portions of the City of Los
Angeles, as a HCC pursuant to 45 C.F.R. § 160.103.

A Individual means the person who is the subject of the gtected Health
Information as defined in 45 C.F.R. § 160.103 and shall incltide a person who
qualifies as a personal representative in accordagggﬁ 45 C.F.R. § 502(g).

10.  Protected Health Information (“PHI”) mggns”‘:ﬁhe Indivigh
Health Information (“IIHI”) described in g8 H&E R. § 160.103
electronically; maintained electronically

or transmitted or m
other form or medium.

B,

aw that compels duse or

1F. Required by Law means mandate contatned
disclosure of PHI under 45 C.F.R. § 164.512=)

L
12.  Secretary means the Secretai ol

ans a person-a'g_ry &
dthealth information on behalf of the business associate. (45

it obligations under this Agreement and with all obligations of a
ABHITECH, and other related laws and any implementing regulations, as they
exist at the time thisAgreement is executed and as they are amended, for so long as this
Agreement is in pla S ;?%iﬁcally, the BA will comply with all the obligations and assume the
liability for failure to d&"so as provided for in the Final Rules reflected in the Federal Register,
Vol. 78, No. 17, commencing at Page 5677, dated, January 25, 2013 which implements among

other things Section 13401 of HITECH.

C. OBLIGATIONS OF COVERED ENTITY
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i Covered Entity shall notify Business Associate of any limitation(s) in its Notice of
Privacy Practices of Covered Entity in accordance with 45 CRF §164.520, to the
extent that such limitation may affect Business Associate’s use or disclosure of
Protected Health Information.

2. Covered Entity shall notify Business Associate of any changes in, or revocation
of, permission by Individual to use or disclose Protecte ‘,‘gaa:lth Information, to
the extent that such changes may affect Business As éghate s=use or disclosure of
Protected Health Information. i)

J' e

-E

3, Covered Entity shall notify Business Assocmtemf any regﬁ'iunon to the use or.
disclosure of Protected Health Infonnatlo; ag overed Enl:%z’ahas agreed to in
accordance with 45 CFR §164.522, to £e extent that such restrighion my affect
Business Associate’s use or d1sclos, f Protedted Health Inform: :

Health Information in any manner that wou" '.‘?n t be perrn1s51b1e under HIPAA if
done by Covered Entity. [25@3 FR.§164. 50?(&) }(1)]

g:r

D. OBLIGATIONS OF BUSMS?A’Q‘&SSOCIATE
Business Associate t%g(ee% to comply p]1 ﬁcral and state privacy and
security laws, spec1ﬁca1¢ é@fé ions of the BHIPAA Ad trative Simplification to the
extent applicable to byt es. %
AL "?ﬁ b,

HL Except as otherwise permitted by this Agreement or
- f i 5'shall not use or disclose PHI other than as

oo :!' HE
greement or as Required By Law, exceptas
practices of the LAFD as described in this Agreement

i = chalf of the Covered Entity. These activities include -
_ndary’collectlon services and may include the transmitting or
1. as may be required from time to time, to other business
ered entities on behalf of Covered Entity. Busmess Associate

and dlSClDC PHI as necessary for the proper management and administration of
Business Associate, or to carry out its legal responsibilities. Business Associate

shall in such cases:

(a) Provide information to members of its workforce suing or disclosing PHI
regarding the confidentiality requirements of the HIPAA Final Rules and this -
Agreement; '
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(b)  Obtain reasonable assurances from the person or entity to whom the PHI is
disclosed that: (i) the PHI will be held confidential and further used and disclosed
only as Required by Law or for the purpose for which it was disclosed to the
person or entity; and (ii) the person or entity will notify Business Associates of
any instances of which it is aware in which confidentiality of the PHI has been

breached; and

(© Agree to notify the designated Privacy Offi =qf Covered Entity of any
instances of which it is aware in which the PHlds usedpidisclosed for a purpose
that is not otherwise provided for in this Agreemient or f6gd:purpose not expressly
permitted by the HIPAA Rules within 22@&1&@&‘ discoverysef the improper use
or disclosure, or, if CE’s offices are clo§ed, at the earliest mom nt.following
discovery. J:-éj Ty Q-%ﬁ\m—

Al E
A&sSociate works for ‘fﬁore than one

Covered Entity, Business Associate is not peri ed to use and disclose PHI for
data aggregation purposesthewever, only in 01‘%;%%@9 analyze data for permitted

health care operations, an the extent that'stich use is permitted under the

Es

%ﬁ’et%&e standardFand implementation specifications for de-
45'CREST64:514(2) and (b).

e4edA ssociate shall maintain appropriate safeguards to ensure

used or disélosed other than as provided by this Agreement or as
~ Business Associate shall implement administrative, physical and

vailability of any electronic PHI (“ePHI”) it creates, receives,
ansmits on behalf of Covered Entity.

2 Minimusm Necessary. Business Associate shall attempt to ensure that all uses and
disclosures of PHI which pertain to the billing or operations of the CE are subject
to the principle of “minimum necessary use and disclosure,” i.e., that only PHI
that is the minimum necessary to accomplish the intended purpose of the use,
disclosure, or request is used or disclosed.
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6. Disclosure to Agents and Subcontractors. If Business Associate discloses PHI
received from Covered Entity, to agents, including a subcontractor, Business
Associate shall require the agent or subcontractor to agree to the same restrictions
and conditions as apply to Business Associate under this Agreement. Business
Associate shall ensure that any agent, including a subcontractor, agrees to
implement reasonable and appropriate safeguards to protect the confidentiality,
integrity, and availability of the electronic PHI that it cre'%tﬂgs, receives, maintains,
or transmits on behalf of the Covered Entity. Business*Associate shall be liable to
Covered Entity for any acts, failures or omissionsgfthe agent or subcontractor in
providing the services as if they were Busines%aégum il :f own acts, failures or
omissions, to the extent permitted by law. Bus'ﬁ;[ess Assd@f te further expressly
warrants that its agents or subcontractors s i‘i‘%g%‘peciﬁcall?%’dvised of, and will

comply in all respects with, the temﬁ'ﬁfhjs Agreement.

4 %

% Individual Rights RegardingDesiih?ﬁ@?@cord%&ti If Business
maintains a Designated Record Set on bélialf,efiCovered Entity, Biisiness

i i
Associate agrees as follows: E
L

e

{7_;.': | g
(a) Individual Right to "Ejﬁi froz, [nspection. Bﬁg}‘qgsgAssociate agrees that if
it maintains a Designated Re’f:_,qrﬁ' Setior,Covered Enfity that is not maintained by
Covered Entity, it will, in the "eaa;ent anyJitividual delivers directly to Business

: 3 S i .
Associate a reguest for access tﬁf::“;‘l?’lﬂﬁ n ordé%'f t Covered Entity to respond to

such Indg;’u:j_ aiward such request to Covered Entity in order to meet the
requirese +R §164.524€§2(1). Under the HIPAA Final Rules Covered
Entity 15%equni e action on sg%l_}srequests as soon as possible, but not later
than 30 da therequest. [45 C.F.R. § 164.524(b)(2).]

5 "i"wéasonable efforts to assist Covered Entityin

gBusiness AssOgglc Qi
f{f‘!{““‘rﬁ"&;‘&étmwgétjqi 5 de_fg.,_ The information shall be provided in the form or format
P-4 requestéﬁﬁﬁ;ﬂis rﬂvua'ﬁﬁ'ﬁb.pgro;'gucible in such form or format; or in summary, if the

gﬂ%ﬁh_ Individual has agreed fa alivance to accept the information in summary form. A

““ﬂ“g"q‘l’gﬁ reasonable, c"é@t;‘;basedéfée for copying health information may be charged. If

R Q.l/ered Entit%ﬁ?aintains the requested records, Covered Entity, rather than
usiness Assc{gﬁate shall permit access according to its policies and procedures
impleaentingthe HIPAA Administrative Simplification.

(b) ndividual Right to Amendment. Business Associate agrees, if it
maintains PHI in a Designated Record Set, to make the Designated Record Set
available to Covered Entity for amendments to PHI pursuant to 45 CRF §164.526.

(© Accounting of Disclosures. Business Associate agrees to maintain
documentation of the information required to provide an accounting of disclosures
of PHI in accordance with 45 CFR §164.528, and to make this information
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1

available to Covered Entity upon Covered Entity’s request, in order to allow
Covered Entity to respond to an Individual’s request for accounting of
disclosures. Under the HIPAA Final Rules Covered Entity is required to take
action on such requests as soon as possible but not later than 60 days following
receipt of the request. Business Associate agrees to use its best efforts to assist
Covered Entity in meeting this deadline. Such accounting must be provided
without cost to the individual or Covered Entity if it is th st accounting
requested by an individual within any 12 month pe d- however, a reasonable,
cost-based fee may be charged for subsequent acca%mgs if Business Associate
informs the Covered Entity in advance of the fe nd1s %ﬁorded an opportunity to
withdraw or modify the request. Such acco is l1m1t§_d§to disclosures that
were made in the three (3) years prior to ti eg,uest (not m:ﬁ‘fﬂdmg disclosures
prior to the compliance date of the H#Egﬁ?x Administrative S1m %{aﬁon and
shall be provided for as long as Bus_i %}s}socﬁie maintains the

Internal Practices, Policies and Procedurﬁh-rE cept as otherwise spemﬁed herein,
Business Associate shall make available its fn lemal practices, policies and
procedures relating to thé%i e.and disclosure of; 2H], received from or on behalf of

Covered Ent1ty to the Secr" e s or her agen‘t&’:‘%ggw purpose of determining
hiheHIPAA Ruleia'ﬁr any other health oversight

: "ﬁEsted thiﬁ? are not protected by an
applicable legal.privilege w1ll be. made aval ﬁ%m the time and manner specified

Noti€e oﬂﬁrwacv sCtices. Busmess Associate shall abide by the limitations of

Covered E?ng s ’gwg.j Wthh it h’é{g knowledge. Any use or disclosure
i ﬁ‘ & amended by changes to Covered Entity’s

_permitted by this
= olfeafs%&mwdt%vever that the amended Notice shall not affect permitted

uses anﬁ’ﬁ losuresfrwhich Business Associate relied prior to receiving notice
of such amémn _e,d Notice:

.a,'-l'

gthdrawal oféﬁuthonzanon If the use or disclosure of PHI in this Agreement is
based upon anfindividual’s specific authorization for the use or disclosure of his

ori‘f@r 1, anid the Individual revokes such authorization, the effective date of
such a ’ﬁ;tlon has expired, or such authorization is found to be defective in
any m wer that renders it invalid, Business Associate shall, if it has notice of
such revocatlon expiration, or invalidity, cease the use and disclosure of the
Individual’s PHI except to the extent it has relied on such use or disclosure, of if
an exception under the HIPAA Administrative Simplification expressly applies.

Knowledge of HIPAA Rules. Business Associate agrees to review and
understand the HIPAA Rules as it applies to Business Associate, and to comply
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1%

o

22

fﬁwﬁ%;%gms bre

with the applicable requirements of the HIPAA Rule, as well as any applicable
amendments.

Security Incident. Business Associate agrees to immediately report to the
Covered Entity any security incident of which Business Associate becomes aware
within 24 hours of discovery of the improper use or disclosure, or, if CE’s offices
are closed, at the earliest moment following discovery-.iﬁ_é&%

£

TERM AND TERMINATION A,

- !
Term. The Term of its Agreement shall be effective as S
shall terminate when all of the Protectedégéfééi’chbf%fomaﬁod- >
Entity to Business Associate, or created?%jr received by Businé:
behalf of Covered Entity, is destroxgcfiw; returned to Covered Entif
infeasible to return or destroy Profectéd I
extended to such information, in accordan:
this Section. ‘

T
Lo

Termination for Cause. Up E éz;;‘_z%ed Entity’s k?li
by Business Associate, Covered Er ity hall either: {3

. R Eadi W'ME?
01 Business Afsotiate to cure the breach or end

@
the viol eement angi?t;he Contract if Business Associate
does ng lolation within the time specified by Covered
Entlty, RS

’ s%Agreement and the Contract if Business
al term of this Agreement and cure is not

.0 If neither termination nor cure is feasible, Covered Entity shall report the
“wiolation to thes

qg -Bzh
i 3
F

Effeetinf Terntination.
ey 4 ,t:,,"

(@ F Xcept as provided in paragraph (b) of this section, upon termination of
this Agreement, for any reason, Business Associate shall return or destroy all
Protected Health Information received from Covered Entity, or created or
received by Business Associate on behalf of Covered Entity. This provision shall
apply to Protected Health Information that is in the possession of subcontractors
or agents of Business Associate. Business Associate shall retain no copies of the

Protected Health Information.
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'-;@’% ®)  Cove

(b) In the event that Business Associate determines that returning or
destroying the Protected Health Information is infeasible, Business Associate
shall provide to Covered Entity notification of the conditions that make return or
destruction infeasible. Upon discovering that return or destruction of Protected
Health Information is infeasible, Business Associate shall extend the protections
of this Agreement to such Protected Health Informatlonﬁld limit further uses and
disclosures of such Protected Health Information to thiose purposes that make the
return or destruction infeasible, for so long as Bugifig®s Associate maintains such
Protected Health Information. . it

MISCELLANEOUS S

Indemnification.

4
(@)  To the extent permitted by law, Biisinesf ssOciate agrees fo fg’ indemnify
and hold harmless Covered Entity from and*agai ainst all claims, demands,
liabilities, judgments or c&é’uses of action of anymﬁlre for any relief, elements of
iz il 2 fthﬁut limitation, attorney’s
aape or loss incurred by

fees, defense costs, and equ1
Covered Entity arising out of : Or attnibutable to any acts or
omissions og%hqr conduct of Busingss Assoéiate or its agents in connection with
the perfomqaéﬁﬁ" Business As @ Jate’s or its ‘agents’ duties under this
Agreenient. This nmmty shall a l—V‘%ﬂy even if Covered Entity is alleged to be

soleld -"; _tly neg slibent or othiﬂ)gwmlely or jointly at fault; provided,

ifact finds Coytred Entity not to be solely or jointly

.%-:I Entxt?%ghéﬁhave the option, at its sole discretion, to employ

G *% attorneys seletted by itto defend any such action, the costs and expenses of which

ﬂnall be the reg‘gﬁmmblhty of Business Associate. Covered Entity shall provide
Buidiness Associute with timely notice of the existence of such proceedings and
suc%j; ormatlén documents and other cooperation as reasonably necessary to
assist Busifiess Associate i in establishing a defense to such action.

(c)  These indemnities shall survive termination of this Agreement, and
Covered Entity reserves the right, at its option and expense, to participate in the
defense of any suit or proceeding through counsel of its own choosing.
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Mitigation. If Business Associate violates this Agreement or the HIPAA Rules,
Business Associate agrees to mitigate any damage caused by such breach, and
bear any such related costs.

Rights of Proprietary Information. Covered Entity retains any and all rights to the
proprietary information, confidential information, and PHI it releases to Business

Associate. @%
4 %,

iness Associate under

Survival. The respective rights and obligations of 0
rvive the termination of

Section (Effect of Termmatlon) of this Agr ee%r:ﬁ sh f’;k
this Agreement. ‘& 1

AN
Notices. Any notices pertalmng to thi Ageement shall be givelkin vvntlng and

Pt

nally delivered toa Party%r, Party’s

20T sen -E‘bsg‘means ofa regﬁ eable

eddfiail, feturn recelpt%equested

shall be deemed given on the date

shall be deemed duly given when pei
authorized representatives as listed be )
overnight carrier, or sent by means of ce
postage prepaid. A notlce sent by certified fia

Party as follows: X : Vi

If to Covered Entity:
Kl e & -

Los Angelas Flre‘g,g:artment ;gr F

w, Fire Chief
St R%m 1800

(213) 678-3414 Fax
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Ca
ﬁ%ﬁ

If to Business Associate:

Harris & Harris, Ltd.

Attention: President

111 W. Jackson Blvd., Suite 400
Chicago, IL 60604

(312) 423-7400

(312) 803-0020 Fax

except by an 1nstrument in writing signed b_);}a'ﬂuly aut‘ﬁw1 brzed officer of each of
the Parties hereto. The Parties, however, 4& =esg§amend tfr: #greement from

tlme to time as necessary, in order to ali%$~ Covered Entity to “%n ~ly w1th the

>
,.; , ﬁ n%fe Obhgatlons%?me .

der the laws of the State of

and inures to the benefit of th Meﬁq‘%@@d t '1r respectlve successors and
i

permitted a531 . However, neéi h prarty mavk

Ssign any of its rights or delegate

any of 1ts bl under this Afreement Wﬁlfout the prior written consent of
the o Party, 1 consent shalknot be unreasonably withheld or delayed.
Notwith: dmg ¥-provisions to tife.eentrary; however, Covered Entity retains

the right to*dssign Sﬁfi{i&t}egate any ofiits rights or obligations hereunder to any
@a*tygdgpartme OL nfﬁ%%mgs mznner cons1stent with the HIPAA Rules.

---------

ent. rf%' _ﬁ_ng in this Agreement shall be construed to create (i) a

o, artnership, Jm{u ventufe or other joint business relationship between the Parties

. or any ofiits affiliates, or (iii) a relationship of employer and employee

b7 any of theiraffiliates, (i) any fiduciary duty owed by one Party to another
P
be

10.

11.

g the Parties.

No Wai¥er. Failure or delay on the part of either Party to exercise any right,
power, privilege or remedy hereunder shall not constitute a waiver thereof. No
provision of this Agreement may be waived by either Party except by a writing
signed by an authorized representative of the Party making the waiver.

Equitable Relief. Any disclosure of misappropriation of PHI by Business
Associate in violation of this Agreement will cause Covered Entity irreparable
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harm, the amount of which may be difficult to ascertain. Business Associate
therefore agrees that Covered Entity shall have the right to apply to a court of
competent jurisdiction for specific performance and/or an order restraining and
enjoining Business Associate from any such further disclosure or breach, and for
such other relief as Covered Entity shall deem appropriate. Such rights are in
addition to any other remedies available to Covered Entity at law or in equity.
Business Associate expressly waives the defense that a J:ggaedy in damages will be
adequate, and further waives any requirement in an adton for specific
performance or injunction for the posting of a bon 1d:by 5Covered Entity.

12.  Severability. The provisions of this Agreements hall be%e erable, and if any
provision of this Agreement shall be heldz ;ﬁ‘d lared to beT. égal invalid or
unenforceable, the remainder of this gfreement shall contlnu il
effect as though such illegal, invalid®tunenforéeable provmon adin
contained herein. PR

13.  No Third Party Beneﬁcmnes Nothing in
construed as confernng arg?- ight or benefit on 2 erson not party to this

Agreement nor imposing an g}h ations on eithér;
party to this Agreement. % =
@é* -

14. - Headings. 'I‘lm.descnptwe hea "of the ﬂ.FEﬂES sections, subsections of this
Agreemenﬂ%ﬁ%em srted for converience only,vﬁ)g not constitute a part of this

v

‘t and shallfmot affect in any way the meaning or interpretation of this

AT e

& " Mbamingthat petrits Covered tlty to comply with the HIPAA rules and any
tiality laws. The provisions of th.lS Agreement shall

a-‘ia;’ “ﬁ} prevail uver'. 5 ]
*ﬁthai may cunﬂ:.ct W1th,;rf8r appear inconsistent with, any provision of this
eement or: Iﬁe‘: HIPAA Rules.

o

16. R.é-k"u atory Réferences. A citation in this Agreement to the Code of Federal
Reguld g;rshall mean the cited section as that section may be amended from

time to ﬁme

<<< Signature Page Follows >>>
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~ IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their
respective duly authorized representatives.

Dated: For: THE CITY OF LOS ANGELES
.-:',.:#&-
e ey
p ___g e
By: En
JAMES 5’;4EEATHERSTONE

Dated:
Approved as to Form: i2s ' *é ATTEST
= g-
MICHAEL N. F EI}Ef{, Attorney “HGLLY L. WOLCOTT, Interim City Clerk
B j:xﬁ' ﬁ'\,: g %\
ﬂ_. - b ":!’ ib: :'_-

1;.1

By:

Deputy City Clerk

Date: . k- Date:

Agreement Number: :



