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RE: REQUEST FOR APPROVAL OF SELECTED PROPOSER, LEXISNEXIS CLAIMS
SOLUTIONS, INC. TO PROVIDE A COMMUNITY ONLINE REPORTING SERVICE

AND REPORT DISTRIBUTION SERVICE.

At the regular meeting of the Board of Police Commissioners held Tuesday, July 21,2015, the Board

APPROVED the Department’s report relative to the above matter,

This matter is being forwarded to you for approval.

Respectfully,
BOARD OF POLICE COMMISSIONERS

YU i NSYY.S

MARIA SILVA
Commission Executive Assistant 1]
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TO: The Honorable Board of Police Commissioners / S
e 113
FROM:  Chief of Police LR DATE
SUBJECT: REQUEST FOR APPROVAL OF SELECTED PROPOSER, LEXISNEXIS
CLAIMS SOLUTIONS, INC., TO PROVIDE A COMMUNITY ONLINE
-REPORTING SERVICE AND REPORT DISTRIBUTION SERVICE
RECOMMENDED ACTIONS

1. That the Board of Police Commissioners (Board) REVIEW and APPROVE the contract with
LexisNexis Claims Solutions Inc. (LexisNexis) to provide the Los Angeles Police
Department (LAPD) with a Community Online Reporting Service (CORS) and a Report
Distribution Service (RDS) solution.

2. That the Board TRANSMIT the entire matter to the Mayor’s Office for review and approval.

3. That the Board AUTHORIZE the Chief of Police to execute the contract with LexisNexis
upon Mayoral approval.

DISCUSSION

The goal of CORS is to provide improved service to members of the public by offering a secure,
effective method of reporting incidents using the Internet. Incidents that do not require a
response from an officer, such as lost reports, will be filed online via CORS.

RDS will provide the public and insurance companies the ability to purchase select police reports
through a secure application. The first reports likely to be offered via RDS are traffic reports,
which account for approximately 85 percent of the reports requested each year.

On March 11, 2014, the Board approved the selection of LexisNexis, which resulted from a
Request for Proposals selection process, and authorized the Department to enter into confract

negotiations.




The Honorable Board of Police Commissioners
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If you have any questions, please contact Chief Information Officer Maggie Goodrich,
Information Technology Bureau, at (213) 486-0370.

Respectfully,
|
BEOARD OF
: POLICE COMMISSIONERS
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L7 2l

Attachment




INTRADEPARTMENTAL CORRESPONDENCE oy i‘:‘ CER E‘“ £
il il DY S L Y A%

July 9, 2015 .

1.17 POLICE CUhamaiSond?
TO: Chief of Police

FROM: Commanding Officer, Information Technology Bureau

SUBJECT: REQUEST FOR APPROVAL OF SELECTED PROPOSER, LEXISNEXIS
CLAIMS SOLUTIONS, INC., TO PROVIDE A COMMUNITY ONLINE
REPORTING SERVICE AND REPORT DISTRIBUTION SERVICE

It is recommended that the Chief of Police review, approve and transmit to the Board of Police
Commissioners (Board) the attached Professional Services Agreement (Agreement) between the
Los Angeles Police Department (LAPD) and LexisNexis Claims Solutions Inc. (LexisNexis) to
provide the LAPD with a Community Online Reporting Service (CORS) and a Report

Distribution Service (RDS) solution.

The goal of CORS is to provide improved service to members of the public by offering a secure,
effective method of reporting incidents using the Internet. Incidents that do not require a
response from an officer, such as lost reports, will be filed online via CORS.

RDS will provide the public and insurance companies the ability to purchase select police reports
through a secure application. The first reports likely to be offered via RDS are traffic reports,
which account for approximately 85 percent of the reports requested each year.

On March 11, 2014, the Board approved the selection of LexisNexis and authorized the
Department to enter into contract negotiations.

If you have any questions regarding this matter, please contact Nancy Cammarata, Officer in
Charge, Informationwl‘eehglogy Bureau, Contracts Section, at (213) 486-0378.

Commanding Officer
Information Technology Bureau

Attachments




PROFESSIONAL SERVICES AGREEMENT

Contractor: LEXISNEXIS CLAIMS SOLUTIONS INC.

}Regarding: COMMUNITY ONLINE REPORTING SERVICE (CORS) AND
REPORT DISTRIBUTION SERVICE (RDS)

Agreement Number
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AGREEMENT NUMBER
BETWEEN THE CITY OF LOS ANGELES
AND
LEXISNEXIS CLAIMS SOLUTIONS iINC.
FOR
COMMUNITY ONLINE REPORTING SERVICE (CORS) AND
REPORT DISTRIBUTION SERVICE (RDS)

THIS AGREEMENT (hereinafter referred to as “Agreement”) is made and entered into
by and between the City of Los Angeles, California, a municipal corporation (hereinafter
referred to as the “City”), acting by and through the Los Angeles Police Department
(hereinafter referred to as the “LAPD” or “Department”), and LexisNexis Claims
Solutions Inc., on behalf of itself and its affiliates, an Arizona Corporation, (hereinafter

referred to as the “Contractor”), and is set forth as follows:

WITNESSETH

WHEREAS, the City identified the need to provide services to the public that would
provide two related web-based systems allowing the public to submit selected Incident
Reports and/or allow the community to request copies of select police reports through a

secure application; and

WHEREAS, in August 2013, the City released a Request for Proposals (hereinafter
referred to as "RFP”) (RFP No. 12-567-002) in order to secure these services; and

WHEREAS, the Contractor submitted a proposal in response to said RFP, the City
reviewed the Contractor’s proposal, found it to be satisfactory in response to the
services required by the City, and determined that the Contractor has the experience
and qualifications to provide the types and level of services required by the City; and

WHEREAS, the Contractor, as part of its business, has developed and makes available
to law enforcement entities, a comprehensive solution to automate, maintain
electronically, and disseminate law enforcement Incident Reports and provides
community members a secure, effective method of reporting minor incidents, such as
traffic collisions, vandalism and lost property over the Internet; and

WHEREAS, the Contractor listed Coplogic Inc. as a subcontractor in its response to
said RFP to provide the Community Online Reporting Service (‘CORS”); and

WHEREAS, on August 11, 2014, Contractor acquired one hundred percent (100%) of
the membership interest in Coplogic and as a result of that acquisition Coplogic is
providing CORS as an affiliate of Contractor; and
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WHEREAS, the City desires to enter into an Agreement with Contractor to provide
implementation of a Community Online Reporting Service (CORS) and a Report
Distribution Service (RDS); and

WHEREAS, the City and the Community will benefit by the implementation of the CORS
and RDS in that it will provide budgetary savings to LAPD from the current practice for
fulfilling requests for traffic reports and will increase efficiency in accessing both LAPD
traffic reports and those reports of neighboring law enforcement agencies who utilize

this service provider; and

WHEREAS, the services to be performed by the Contractor are the Contractor’s
competency; and

WHEREAS, the Contractor has demonstrated experience in providing community online
reporting service and a report distribution service solution; and

WHEREAS, ¢n , the Board of Police Commissioners approved this
Agreement and transmitted it to the Mayor and City Council; and

WHEREAS, on , the City Council approved this Agreement (CF No.
15-xxxx) and authorized its execution; and

WHEREAS, the parties hereto wish to enter into an Agreement pursuant to which the
Contractor will perform the work and furnish the deliverables as described herein for
consideration and upon the terms and conditions as hereinafter provided, and

WHEREAS, the services to be provided by the Contractor are of a professional and
technical nature and can be performed more feasibly by the Contractor than by City

employees;

NOW THEREFORE, in consideration of the above promises and of the terms,
covenants and considerations set forth herein, the parties do agree as follows:

DEFINITIONS

a. “Documentation” means technical manuals, training manuals, user
guides, and workbooks, as updated and amended from time to time,
provided by Contractor to assist City with the use of Software.

b. “Software” means the Community Online Reporting Service (CORS) and
all or any portion of the global version of the binary computer software
programs and updates and enhancements thereto, and Documentation
hosted by Contractor on behalf of City or delivered by Contractor to City.
Software includes any third-party software delivered by Contractor and
modifications made to the Software. Software does not include source
code to third party software. Unless specifically stated otherwise, all
Software is delivered to Customer only if and when generally commercially

available.
L ____
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c. “Services” means the provision of the RDS application, Software and

accompanying support and maintenance services.
d. All references to Coplogic as “subcontractor’ throughout this Agreement
and Attachment B, Statement of Work (SOW), shall mean LexisNexis

Claims Solutions Inc.’s affiliate.

1.0 PARTIES TO THE AGREEMENT AND REPRESENTATIVES

1.1

1.2

Parties to the Agreement

The parties to this Agreement are:

a.

City — The City of Los Angeles, a municipal corporation, having its
principal office at 100 West First Street, Los Angeles, California,

90012.

Contractor — LexisNexis Claims Solutions Inc., having its principal
office at 1000 Alderman Drive, Alpharetta, Georgia 30005.

Representatives of the Parties

The representatives of the parties who are authorized to administer this
Agreement and to whom formal notices, demands and communications
will be given are as follows:

a.

City of Los Angeles {LAPD)

The City's representative is, unless otherwise stated in the
Agreement:

Charlie Beck
Chief of Police

‘Los Angeles Police Department

100 West First Street, Tenth Floor
Los Angeles, California 80012

With copies to:

Maggie Goodrich, Commanding Officer
Information Technology Bureau

Los Angeles Police Department

100 West First Street, Suite 842

Los Angeles, California 90012

(213) 486-0370 Telephone Number
(213) 486-0398 Facsimile Number

The Contractor’s representative is, unless otherwise stated in the
Agreement:

-~ LexisNexis Claims Solutions Inc. Page 3
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2.0

3.0

City of Los Angeles {(LAPD) — LexisNexis Claims Solutions {nc.

Bill Madison, CEO Insurance Data Solutions,
LexisNexis Claims Solutions inc.

1000 Alderman Drive

Alpharetta, Georgia 30005
" (678) 694-6000 Telephone Number

1.3  Formal notices, demands and communications to be given hereunder by
either party must be made in writing and may be effected by personal
delivery or by registered or certified mail, postage prepaid, return receipt
requested and will be deemed communicated as of the date of mailing.

1.4  If the name of the person designated to receive the notices, demands or
communications or the address of such person is changed, written notice
will be given in accord with this Section, within five (5) working days of

said change.

TERM OF AGREEMENT

The term of this Agreement will commence upon execution by all parties
(hereinafter referred to as “Effective Date”) and will terminate five (5) years
thereafter unless terminated earlier as provided in Section 12.0 of this Agreement
(hereinafter referred to as “Initial Term”). At the discretion of the LAPD, the Chief
of Police may extend the term of this Agreement for two additional one-year
periods (hereinafter referred to “Renewal Term(s)”) subject to availability of
funds, and satisfactory performance by the Contractor.

STATEMENT OF WORK TO BE PERFORMED

The Community Online Reporting Service (CORS) will provide improved and free
service to the public by offering a secure, effective method of reporting incidents
using the Internet. Incidents that do not require a response from an officer, such

as lost reports, will be filed online via the CORS.

The Report Distribution Service (RDS), at no-cost to the Department, will provide
to the public and insurance companies the ability to purchase select police
reports through a secure application. The first reports offered via the RDS are
traffic collision reports, which account for approximately 85 percent of the reports

requested each year.

By implementing the CORS and RDS together, the Department will not incur
costs until year two, at which time annual maintenance and support will cost
$60,000 per year for years two through five for CORS, further described in
Section 7.0. Maintenance and support for RDS will be provided at no-cost to the
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City, as those costs will be covered by the convenience fee collected by
Contractor described herein in Section 7.1.A. Maintenance and support will
include 24/7 customer support, 99% uptime, an unlimited number of users and
reports, and five years of data storage.

A. During the term of this Agreement, Contractor will provide the Services,
implement the tasks, and provide the Deliverables identified herein and in

Attachment B, Statement of Work ("SOW").

B. Allwork, tasks, and Deliverabies are subject to City approval in accordance
with the SOW. Failure to receive approval may result in the withholding of
compensation for such Deliverable(s) pursuant to Section 7.0, Compensation
and Method of Payment, of this Agreement.

C. Notwithstanding any other provision of this Agreement, the Contractor wili
perform such other work and deliver such other items within the scope of
services as are necessary to ensure that the deliverables provided under this
Agreement meet the requirements set forth in this Agreement, and ali

Attachments.

D. In the event that the City requires Services in addition to those specified in
this Agreement, Contractor agrees to provide such services in accordance
with Section 14.0, Amendments and Change Requests, of this Agreement.
Prior to performance of additional work, this Agreement will be amended or a
Change Authorization Form, identified herein as Attachment C, is issued,
whichever is appropriate, to include the additional work and payment,

&. Contractor’s performance of the work under this Agreement must not interfere
unnecessarily with the operation of LAPD or any other City Department. If
City, as a result of its own operations, delays, disrupts, or otherwise interferes
with and materially affects Contractor’s performance hereunder, adjustments
will be determined by mutual agreement of the parties and may be
accomplished by Attachment C a Change Authorization Form executed in
accordance with Section 14.0 Amendments and Change Requests, of this
Agreement, Contractor must notify City immediately if delays, regardless of
the cause, begin to put the implementation schedule in jeopardy.

F. Upon the Effective Date of this Agreement, Contractor grants to City a
nonexclusive, nontransferabie license to use the Software for the term of the
Agreement and will provide the Software services listed in the SOW.

G. City acknowledges and agrees that all requests by City for additional features
or functionality that fall outside of the SOW shall be addressed following the
Effective Date and shall be quoted separately via Attachment C, Change
Authorization Form, unless the additional features or functionality will affect
the cost or term of the contract. If the cost or term of the contract is affected,

City of Los Angeles (LAPD) — LexisNexis Claims Solutions Inc.
Community Online Reporting Service (C_QRS_) a}nd Report Distribution Service (RDS)
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then an amendment will be prepared and executed in accordance with
Section 14.1 of this Agreement.

4.0 FINAL REPORT ACCEPTANCE AND APPROVAL

A. Upon completion of the System, Contractor must provide City with a System
Acceptance Test Report and Notice of System Completion for the System,

certifying that:

1. Contractor has completed all work as set forth in this Agreement, including
all Attachments, related to the completed System, with the exception of
System equipment warranty and System maintenance and support
services required pursuant to this Agreement.

2. Contractor has provided Deliverables to City that meet the requirements
set forth in this Agreement and Attachment B, Statement of Work, for the
System that Contractor seeks Final System Acceptance; and

3. Contractor has complied with all of the terms and conditions of this
Agreement applicable to the completed System.

B. City’s review of the System’s acceptability will include, but is not limited to
testing and accepting or rejecting the system, confirming that the system
meets the requirements as specified in Attachment B, Statement of Work, of
this Agreement. Within fifteen (15) business days of receiving the Notice of
System Completion from Contractor, City will either approve/sign or reject
Contractor's Notice of System Completion. [f City approves Contractor’s
Notice of System Completion, it will constitute formal acceptance of all
Contractor's tasks, services, and Deliverables related to the completed
System for which the Final System Acceptance was provided.

If City rejects Contractor's Notice of System Completion, City will issue within
fifteen {15) business days, a Notice of System Rejection specifying the
reason(s) for such rejection. City and Contractor will meet promptly, but in no
event later than ten (10) business days after City issues the Notice of System
Rejection, to discuss the reason(s) for rejecting the system. Contractor will
develop and have available at this meeting, a detailed plan identifying the
specific action{s) to be taken by Contractor to address the issue(s) identified

in the Notice of System Rejection.

If the City and the Contractor cannot agree on the resolution of issues
necessary for City's approval of Contractor's Notice of System Completion,
such differences will be resolved in accordance with Section 10.0, Disputes,

of this Agreement.

City of Los Angeles (LAPD) — LexisNexis Claims Solutions Inc. ' Page 6
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The City must approve the Contractor’s Notice of System Completion to begin
Year One as described in Section 7.0, Compensation and Method of Payment
and the Post Go-Live Support activities, as described in Attachment B,

Statement of Work, Section 6.

C. The Contractor will have fulfilled its obligations under this Agreement, when
the Contractor completes all of the tasks and deliverables described in
Attachment B, Statement of Work; the City has issued final acceptance and

approval in writing.
4.1 City Use of Deliverables

If City determines that a Deliverable or any part thereof, requires
correction prior to Final Acceptance, the City may use the Deliverable until
such time as Contractor can remedy the identified deficiency. In the event
that Contractor cannot remedy the identified deficiency, City may accept
the deficiency and continue to use the Deliverable until such time as the
parties mutually agree to terminate this Agreement pursuant to Section 12

of this Agreement.

5.0 PERSONNEL
51 Key Personnel

A. Project Manager
Contractor will assign a designated project manager with full authority

to administer the Agreement for Contractor and with relevant
experience in implementing CORS/RDS.

B. Staff Size
The size of the staff employed by the Contractor in the performance of

the Services must be kept consistent with Section 3.0, Statement of
Work to be Performed.

C. Identification of Key Personnel
Key Contractor personnel to be assigned to this Agreement are
identified in Attachment C, List of Key Contractor Personnel. Key
Contractor personnel must be available to perform under the terms and
conditions of this Agreement immediately upon commencement of the

term of this Agreement.

D. The City considers the services of Contractor's Key Personnel listed in
Attachment C, List of Key Contractor Personnel, essential to
Contractor’'s performance under this Agreement. Contractor will not
reassign any key personnel without providing City prior written notice.

City of Los Angeles (LAPD) ~ LexisNexis Claims Solutions Inc. Page 7
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5.2 Changes in Key Personnel

Contractor agrees to minimize changes to its key project personnel. City
will have the right to request key project personnel changes. Approval of
such requests by the City shall not be unreasonably denied.

5.3 Subcontractors

A. Subcontracts/Joint Participation Agreements
With prior written approval of Department, which approval will not be
unreasonably withheld, Contractor may enter into subcontracts with
other vendars, such as Coplogic, for the performance of portions of this
Agreement. Contractor will at all times be responsible for the acts and
errors or omissions of its subcontractors in the performance of this
Agreement. Nothing in this Agreement will constitute any contractual
relationship between any subcontractors and Depariment or any
obligation on the part of Department to pay, or to be responsible for the
payment of, any sums to any subcontractors.

B. Provisions Bind on Subcontracts
The provisions of this Agreement, which by their nature are required to
be imposed upon subcontractors, will apply to all subcontractors in the
same manner as to Contractor. In particular, Department will not pay,
even indirectly, the fees and expenses of a subcontractor that do not

conform to the terms of this Agreement.

5.4 Background Checks

To the extent permitted by applicable law and upon written notice to
Contractor, the City may conduct background checks at its own expense
on the Contractor, its employees, designated replacement employees,
agents, and subcontractors who wili have, or may have, access to City
information and data during performance of this Agreement. The
Contractor recognizes the highly sensitive nature of such information and
data and agrees to cooperate with the City and provide, to the extent
permitted by applicable law, whatever information the City requires in
order to conduct background checks. The City may request changes to
Contractor personnel pursuant to Section 5.2 of this Agreement in
response to background check information, and the Contractor will
accommodate such request for personnel changes pursuant to Section
5.1.D. Both parties agree to keep the results of any background checks
confidential in accordance with the provisions of this Section, as permitted

by applicable law. '
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6.0 ACCESS TO CITY FACILITIES

A. The City will provide the Contractor access to City facilities and personnel
during City business hours. The City generally recognizes all State of
California and National holidays.

B. Ininstances where the Contractor requires access to City facilities and
personnel during off-hours, the Contractor will provide the City with forty-eight
(48) hours’ notice prior to each requested access. Each such request will be

subject to approval by the City.

C. Subject to availability and the discretion of City, City will provide the following
for the Contractor project team while the Contractor project team is working

on City premises:

1. Suitable office space, office supplies, furniture, telephone and other
facilities.

D. If City makes software, hardware, networks or other resources available to
Contractor, City is responsible for obtaining any licenses or approvals related
o such resources that may be necessary for Contractor or its subcontractors
to perform the Services, including the development of any Deliverables.
Contractor will be relieved of its obligations to the extent City’s failure to
promptly obtain such licenses or approvals adversely affect Contractor's
ability to perform it obligations.

7.0 COMPENSATION AND METHOD OF PAYMENT

A. City will pay to Contractor as compensation for complete and satisfactory
performance of the terms of this Agreement, an amount not to exceed Two
Hundred Forty Thousand Dollars ($240,000), for Maintenance and support
(*Annual Fee") of CORS as follows:

YEAR AMOUNT
Year One $0

Year Two ‘ $60,000
Year Three $60,000
Year Four $60,000
Year Five $60,000

The foregoing payment represents the total compensation to be paid by City
to Contractor for services to be performed as designated in this Agreement.

City of Los Angeles (LAPD) — LexisNexis Claims Solutions Inc.
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B. ltis understood that City makes no commitment to fund this Agreement
beyond the terms set herein. City’s obligation to make payments under this
Agreement will be limited to the current appropriation(s) for that purpose. At
the time of execution of this Agreement, the total appropriation(s) for this
Agreement and City’s obligations hereunder, is limited to the amount stated in
Section 7.0{A). If City appropriates additional funds for this Agreement, City’s
payment obligations may be expanded to the extent of such appropriation(s),
subject to the terms and conditions of the Agreement, and an amendment
implementing that change will be executed by the parties. Contractor will not
provide any Services, goods or equipment, and City will not pay for any
Services, goods or equipment provided in excess of the funds appropriated
by City for this Agreement.

C. Annual Fee. Within thirty (30) days prior to the expiration of each year within
the Initial Term and any subsequent Renewal Terms, Contractor shall send to
City an invoice for the annual support and maintenance fee. The City shall
pay Contractor an Annual Fee for which the Software license and support is
being provided. The Annual Fee will reoccur on the anniversary date of the
execution of this Agreement for each year thereafter.

D. On Site Support. The City shall reimburse Contractor at the rate of US$2,500
per day for each Contractor employee or contractor required for any on-site
support incurred at the City's direct written request and authorization. This
rate shall be paid for each day that Contractor personnel are required to be
on the City’s site. City will not pay for Contractor personnel travel time or
travel expenses. In response to written City requests for Contractor to
provide on-site routine non-emergency support, Contractor shall produce a
written estimate of the time required to provide the requested support and
state any requirements, such as the presence of City staff or other resources
or materials. Any on-site support provided by Contractor shali only be
invoiced by Contractor or paid by City if the problem arose due to something
other than a defect in the Software. If this support is necessary and a cost
would be incurred by LAPD, an amendment will be prepared in accordance
with Section 14.1 of this Agreement.

E. Late Payments. All invoices will be sent at least thirty (30) days prior to their
due date. .

7.1 Payment Terms and Reports

A. Payment Due

The City will not charge a fee for traffic collision reports accessed
through the RDS. In order to cover the cost of providing services of
RDS, the Contractor will charge a convenience fee of $7.00 for

b e ]
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community members and $10.00 for commercial entities for each
report sold through Contractor’s Services.

B. Monthly Payments and Reports

If monthly payments are applicable, the Contractor will make available
to the City a detailed report of fee activity for the preceding month
showing the Contractor’s calculation of the amount of the City’s Total
Net Proceeds for the month. The Contractor will make available to City
the following reports, if collected:

1. The number of reports sold by the Contractor during the prior
month.

2. The total amount of fees collected by the Contractor resulting from
report fees during the prior month.

3. The City’s proceeds and the Contractor's proceeds during the prior
month.

4. Cumulative year-to-date totals for the following: total fee proceeds
collected by the Contractor; the City’s proceeds; and, the

Contractor's proceeds.
5. All required City reference numbers and identifying information to

permit reconciliation, and any other information required.

The information outlined above can be accessed via the administrative
web portal.

C. Invoices

For Services provided under this Agreement, the Contractor will be
paid by LAPD in accordance with Section 7.0, Compensation and
Method of Payment, and the other conditions and provisions of this
Section within thirty (30) calendar days after receipt and approval of
the Contractor's invoices by the LAPD. The Contractor must include
the following information, and any other documentation requested by

LAPD, on each invoice:

Date of invoice
Invoice humber
Agreement number
Description of services
Amount of invoice

o0 oo

D. Ratification

At the City's request, the Contractor may have provided services prior
to the execution of this Agreement. To the extent that such services

e e e ———— e rerm——a et e "]
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7.2

7.3

were performed in accordance with the terms and conditions of this
Agreement those services are hereby ratified.

Retention of Records

The Contractor will maintain records, including records of financial
transactions, pertaining to the performance of the Agreement, in their
original form, in accordance with requirements prescribed by the City.
These records must be retained for a period of no less than five (5) years
following final payment made by the City hereunder or the expiration date
of this contract, whichever occurs last.

Said records will be subject to examination and audit by authorized City
personnel or by the City’s representative during the term of this contract or
within the five (6) years following the final payment made by the City
hereunder or the termination date of this Agreement, whichever occurs
last. The parties agree that the audit may only occur provided that: (1) City
gives the Contractor thirty (30) days’ prior written notice of such audit; (2)
the audit is limited to no more than once per calendar year; and (3) the
audit occurs during the other party’s normal business hours and must not
interrupt Contractor’s daily business. The Contractor agrees to abide by
all security policies and other applicable policies of the other party in
conducting such audits. ~

The parties agree and acknowledge that because City will not have
access to other law enforcement agencies’ data, Contractor shall not be

entitled to audit the City’s records.

Discount Terms

In lieu of PSC 25 of Attachment A, the following shall be applicable to this
Agreement: Contractor agrees to offer discount terms to the City as
offered to its best customers provided that all of the Terms and Conditions
of another agreement are substantially similar to those terms and
conditions requested by City. LN does not represent nor does this
Agreement require any process to track discounts offered to customers.

8.0 WARRANTIES

8.1

Services Warranty

Contractor warrants that it performs each Contractor service using
reasonable care and skill and according to the current description
contained in Attachment B, Statement of Work.

L ]
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The Contractor hereby represents and warrants that it has the right and
authority to make the Online Services and Materials available to the City

pursuant to this Agreement.

Software Warranty. Contractor warranis that from the date of this
Agreement, the Software will function given the original configuration is
not replaced or changed by City. Contractor warrants that to the best of
its knowledge, information, and belief, the Software does not contain any
known viruses, back-doors or time bombs, (or similar malicious code), or
undocumented security codes that could prevent City’s use of the

Software.

Contractor warrants the Services do not knowingly violate, infringe, or
misappropriate any intellectual property rights of any third party.

8.2 City’s Representations and Warranties

City represents and warrants to Contractor that City is fully authorized to
disclose City reports and related data to Contractor in accordance with this
Agreement and to grant Contractor the rights to provide the Services as
described herein. In performing their respective obligations under this
Agreement, each party agrees to use any data and provide any services,
in strict conformance with applicable laws and regulations, and further, to
comply with all applicable binding orders of any court or regulatory entity.

City warrants that (1) it will make no efforts to reverse engineer the
Software; (2) it will not make any modifications or enhancements or
derivative works based on the Software without Contractor’'s express
written consent; (3) it will not sell the Software to any person or make any
other commercial use of the Software; and (4) its use of the Software
and/or Services will not infringe on any issued patent, copyright, trade
secret, trademark or other intellectual property when used in accordance
with the terms of this Agreement.

City warrants that it shall retain all copyright and trademark notices on the
Software and Documentation and/or Services and shall take other
necessary steps to protect Contractor’s intellectual propenrty rights.

8.3 Contractor’s Limitation of Warranty

Due to the nature of public record information, the public records and
commercially available data sources used in the Services may contain
errors and are generally not free from defect, nor are they a
comprehensive compilation of the data.
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1. During the warranty period, Contractor's entire liability and City's
sole and exclusive remedy for breach of the foregoing warranties
shall be, at Contractor's option, to:

a. Return to City the maintenance fee for the period in which
the Software, hardware, and/or Services did not perform
according to this warranty, or

b. Repair the defects within fifteen (15) business days of
receiving written notification of such defects, or

¢. Replace the Software and/or hardware, as applicable.

FOR PURPOSES OF THIS SECTION 8, “CONTRACTOR” INCLUDES
CONTRACTOR AND ITS AFFILIATED, SUBSIDIARY, AND PARENT
COMPANIES. EXCEPT AS OTHERWISE SET FORTH HEREIN AND TO
THE MAXIMUM EXTENT PROVIDED BY APPLICABLE LAW,
CONTRACTOR MAKES NO REPRESENTATIONS OR WARRANTIES WITH
RESPECT TO THE CONTRACTOR SOFTWARE, SOLUTIONS, AND
SERVICES PROVIDED HEREUNDER AND HEREBY EXPRESSLY
DISCLAIMS ALL REPRESENTATIONS OR WARRANTIES WHATSOEVER,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, AND OF NON-INFRINGEMENT, ALL OF WHICH
ARE HEREBY EXPRESSLY DISCLAIMED.

To the extent permitted by applicable law, Confractor’s entire liability for any
claim(s) resulting from its acts or omissions under this Agreement shall not
exceed fifty thousand dollars ($50,000.00) in the aggregate.

Notwithstanding the foregoing, or any other provision in this Agreement to the
contrary, in no event will Contractor be liable for indirect, incidental, special,
punitive, exemplary or consequential damages included but not limited to loss
of goodwill, loss of profits, loss of or interruption of business, of any kind of

nature, however caused.

9.0 OWNERSHIP

In lieu of PSC 23 of Attachment A, the following will be applicable to this
Agreement: The City agrees that its access to and use of the Contractor’s
Services and materials contained therein does not give the City any intellectual
property right, title or interest in the Contractor's Services and materials.
Contractor will retain ali right, title, and interest with respect to all of its intellectual
propenrty, regardless of whether such information or intellectual property is
embodied in any materials or deliverables provided to the City in performance of
this Agreement. Except as provided for in such commercial license, no other
rights, express or implied, will inure to the benefit of the City.
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10.0

11.0

9.1 Continued Requirements

The reguirements of this Section 9 will survive termination of this
Agreement.

DISPUTES

Both parties will undertake, in good faith, to reach an amicable settlement in
cases of dispute. If an amicable settlement cannot be reached, or in the event of
default that could result in termination of this Agreement, City and Contractor will
schedule a meeting of their representatives in a good faith attempt o resolve the
issues in dispute. The meeting will allow for a detailed presentation of each
party's views on the issues and potential solutions to the dispute or default. If
possible, the meeting should result in an agreed upon course of action to resolve

the dispute or default.

To the extent commercially reasonable, Contractor and City will continue to
perform any obligations under this Agreement during any dispute.

The provisions of Sections 5.169 and 5.170 (Div. 5, Ch. 10, Art. 1) of the Los
Angeles Administrative Code and Section 350 of the City Charter will govern the
procedure and rights of the parties with regard to claims arising from this

Agreement.

INTELLECTUAL PROPERTY INDEMNIFICATION AND WARRANTY

In lieu of PSC 21 and 22 of Attachment A, the following will be applicable to this
Agreement:

11.1 Intellectual Property Indemnification

The Contractor’s duties to defend and indemnify the City in accordance
with PSC-21 are conditioned upon the following: (a) the City promptly
notifying Contractor in writing of the infringement claim; (b) Contractor has
primary responsibility for defense, consistent with Section 271-273 of the
Official City of Los Angeles Charter; (c) if the claimed infringement can be
avoided by modifications to the design of the work the City agrees to such
modifications provided that the form, fit and function of the work is not
adversely affected in any material way; and (d) the City provides
Contractor with reasonable assistance in the defense and settlement of
the infringement claim, at Contractor's reasonable expense.

Contractor will have no duty to defend or indemnify for any infringement
claim that (i) results from compliance with the written design modifications
directed by the City after the execution date of this Agreement (to the
extent that the infringement would not have occurred but for the direction

]
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of the City); (i) results from an addition to or change performed by the City
or a third party to the work after delivery by the Contractor, and (iii) results
from City’s misuse and/or unauthorized use or reproduction of the
Software pursuant to this Agreement.

Should the Online Services or the operation thereof become, or in the
opinion of Contractor be likely to become, the subject of a claim of
infringement, City will permit Centractor, at its option and expense, either:
(i) to procure for City the right to continue using the Online Services, (ii} to
replace or modify the same so that it becomes non-infringing; or (iii) to
terminate the Agreement upon notice to City and grant City a pro-rata
refund or credit (whichever is applicable) for any pre-paid fees or fixed
charges.

The foregoing states the entire liability of Contractor with respect to an
infringement claim arising under this contract.

11.2 Intellectual Property Warranty

City's use will not infringe on any issued patent, copyright, trade secret,
trademark or other intellectual property when used in accordance with the
terms of this Agreement.

11.3 Survival of Provisions

The Provisions of Section 11 will survive termination of this Agreement.

12.0 DEFAULTS, SUSPENSION AND TERMINATION

If at any time during the term of this Agreement, the work does not meet
performance standards/perform services required by this Agreement, the City
may prepare a Contractor Discrepancy Report (CDR). The CDR will be issued to
the Contractor within five (5) calendar days of discovering the unsatisfactory
performance. The Contractor will respond within five (5) calendar days upon
receipt of the CDR and correct the discrepancy at Contractor’s expense. The
CDR is set forth as Attachment E.

12.1 Defaulis

If either party fails to perform a material obligation under this Agreement,
the other party may consider the non-performing party to be in default
(unless a force majeure causes the failure) and may assert a default claim
by giving the non-performing party a written and detailed notice of default.
Except for a default by the City for failing to pay any amount when due
under this Agreement, which must be cured immediately, the defaulting
party will have thirty (30) calendar days after receipt of the notice of
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defauit to either cure the default or, if the default is reasonably not curable
within thirty (30) calendar days, provide a written cure plan that is
reasonably acceptable to the non-defaulting party. The defaulting party
will begin implementing the cure plan promptly after receipt and approval
of notice by the non-defaulting party.

If a defauliting party fails to cure the default as provided above in this
Section, unless otherwise agreed in writing, the non-defauiting party may
terminate any unfulfilled portion of the applicable order or this Agreement.
In the event of termination for default, each party will promptly return to the
other party any of its Confidential Information. If City is the non-defaulting
party, terminates this Agreement as permitted by this Section, and
completes the System through a third party, City may as its exclusive
remedy recover from Contractor reasonable costs actually incurred by City
to complete the services less the unpaid portion of the Contract Price for
those services. City will mitigate damages and provide Contractor with
detailed invoices concerning the incurred costs substantiating the charges.

12.2 Suspension

City may suspend all or part of the project operations for failure by
Contractor to comply with the terms and conditions of this Agreement by
giving written notice, which will be effective upon receipt.

A. Said notice will set forth the specific conditions of non-compliance and
the period provided for corrective action.

B. Within five (56) working days Contractor must reply in writing setting
forth the corrective actions that will be undertaken, subject to City

approval in writing.

C. Performance under this Agreement will be automatically suspended
without any notice from City as of the date Contractor is not fuily
insured in compliance with this Agreement. Performance must not

resume without the prior written approval of City.

12.3 Termination for Convenience

A. Either party o this Agreement may terminate this Agreement or any
part hereof for convenience upon giving the other party at least thirty
(30) calendar days written notice prior to the effective date of such
termination, which date must be specified in such notice.

B. All completed Deliverables, or portions thereof, prepared by Contractor
under this Agreement will be delivered to City.
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C. In the event that Contractor ceases to operate (i.e. dissolution of
corporate status, declaration of bankruptcy, etc.), Contractor will
provide to City copies of all materials related to completed Deliverables

specified in this Agreement.

D. Upon termination, City will compensate Contractor for any Services
performed in accordance with this Agreement for which Contractor did

not receive payment prior to termination.

12.4 Termination for Cause

City may terminate this Agreement for cause by giving Contractor thirty
(30) day’s prior written notice of breach. Contractor will have thirty (30)
calendar days from the date of City’s notice of breach to cure such breach.
City’s notice of breach must include a time and location for the individuals
identified in Section 1.2 of this Agreement to meet and discuss the notice
of the breach. Such meeting must be scheduled within ten (10) calendar
days of the date of the notice of breach. if Contractor is unable to meet
within the thirty (30) day timeframe, City may terminate this Agreement on
two (2) calendar days’ notice. [f, after City has given notice of termination
under the provisions of this Section 12.0, it is determined by City that
Contractor was not in default, or that the default was excusable, the rights
and obligations of the parties will be the same as if the notice of
termination had been issued pursuant to Section 12.3.

Contractor may terminate this Agreement for cause by giving City 30-day’s
prior written notice of breach if (1) City fails to pay any amount due more
than 180 days to Contractor under this Agreement; (2) City fails to perform
any obligation required of City under this Agreement; (3) City becomes
bankrupt or insolvent. City will have thirty (30) calendar days from the
date of Contractor's notice of breach to cure such breach.

12.5 Notices of Suspension or Termination

In the event that this Agreement is suspended or terminated, the parties
will promptly notify its employees and participants and must notify in
writing all other parties contracted with under the terms of Agreement
within five (5) working days of such suspension or termination.

13.0 CONFIDENTIALITY AND RESTRICTIONS ON DISCLOSURE
13.1 Confidentiality and Restrictions on Disclosure

A. Al documents, records and information provided by the City to the
Contractor, or accessed or reviewed by the Contractor during the

- . o ____.}
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performance of this Agreement, are confidential (hereinafter
collectively referred to as “Confidential Information”). The Contractor
agrees not to provide Confidential information, nor disclose their
content or any information contained in them, either orally or in writing,
to any other person or entity unless permitted under this Agreement
and applicable law. The Contractor agrees that all Confidential
Information used or reviewed in connection with the Contractor's work
for the City will be used only for the purpose of carrying out City
business and cannot be used for any other purpose. The Contractor
will be responsible for protecting the confidentiality and maintaining the
security of City documents and records in its possession.

B. The Contractor will make the Confidential Information provided by the
City to the Contractor, or accessed or reviewed by the Contractor
during performance of this Agreement, available to its employees,
agents and subcontractors, only on a need to know basis. Further, the
Contractor will provide written instructions to all of its employees,
agents and subcontractors, with access to the Confidential information
about the penalties for its unauthorized use or disclosure.

C. The Contractor will store and process Confidential information in an
electronic format in such a way that unauthorized persons cannot
refrieve the information by computer, remote terminal or other means.

D. The Contractor must not remove Confidential Information or any other
documents or information used or reviewed in connection with the
Contractor's work for the City from City facilities without prior approval
from the City. The Contractor will not use, other than in direct
performance of work required pursuant to the Agreement, or make
notes of any home address or home telephone numbers contained in
Confidential Information provided by the City that are reviewed during
work on this Agreement. The Contractor will, at the conclusion of this
Agreement, or at the request of the City, promptly return any and alf
Confidential information and all other written materials, notes,
documents, or other information obtained by the Contractor during the
course of work under this Agreement to the City. The Contractor will
not make or retain copies of any such information, materials, or

documents.

E. Any reports, findings, Deliverables, analyses, studies, notes,
information, or data generated as a result of this Agreement are to be
considered confidential. The Contractor will not make such information
available to any individual, agency, or organization except as provided
for in this Agreement or as required by law.
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F. The Contractor and its employees, agents, and subcontractors may
have access to confidential criminal record and Department of Motor
Vehicle record information, whose access is controlled by statute.
Misuse of such information may adversely affect the subject
individual’s civil rights and violates the law. The Contractor will
implement reasonable and prudent measures to keep secure and
private criminal history information accessed by its employees, agents,
and subcontractors during the performance of this Agreement.

G. The Contractor will require that all its employees, agents, and
subcontractors who will review, be provided, or have access to
Confidential Information, during the performance of this Agreement,
execute a confidentiality agreement that incorporates the provisions of
this Section, prior to being able to access Confidential Information.

H. This Agreement imposes no obligation upon the parties with respect to
Confidential Information which either party can establish by legally
sufficient evidence: (i) was in the possession of, or was rightfully
known by the Contractor without an obligation to maintain its
confidentiality prior to receipt from other party; (ii) is or becomes
generally known to the public without violation of this Agreement; (iii) is
obtained by City in good faith from a third party having the right to
disclose it without an obligation of confidentiality; {iv) is independently
developed by Contractor without the participation of individuals who
have had access to the Confidential information or (v) is required to be
disclosed by court order or applicable law.

I. Contractor acknowledges that the City is a governmental agency and
may be required to disclose certain information to third parties relating
to this Agreement including documentation, records, or otherwise
contemplated by this Agreement which may be subject to the California
and/or Federal Public Records Act. The City shall not disclose any
information set apart and marked “confidential,” “proprietary” or “trade
secret” by Contractor if information is exempt under state or federal law
including but not limited to Cal Pub Contract Code § 20101 (2014);

Cal Gov Code §§ 6254 (k) and 6254 (5) (A) (2014); Cal Evid Code §
1060 (2014); Cal Civil Code § 3426.1(d) (2014) and relevant case law.

J. All documents, records, and information provided by the City to the
Contractor, or accessed or reviewed by the Contractor, during
performance of this Agreement, inciuding but not limited to Criminai
Offender Records Information (CORI) will remain the property of the

City.
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13.2 Provisions Apply to Subcontracts

Any subcontract entered into pursuant to the terms of this Agreement will
be subject to, and incorporate, the provisions of this Section 13.

14.0 AMENDMENTS AND CHANGE REQUESTS

14.1 Amendments

Any change in the terms of this Agreement, inciuding changes in the
services to be performed by Contractor, and any increase or decrease in
the amount of compensation which are agreed to by City and Contractor
will be incorporated into this Agreement by a written amendment properly
executed and signed by the person(s) authorized to bind the parties
thereto.

Contractor agrees to comply with all future City directives, or any rules,
amendments or requirements promulgated by City affecting this Contract;
provided that City provides Contractor with prompt notice of such future
City directives, rules, amendments or requirements and provided that if
such compliance impacts Contractor’s performance, schedule or cost to
perform, such compliance is subject to an agreed upon Project Change
Authorization or amendment negotiated in good faith by the parties. If the
parties are unable to agree upon a change request, either party may
exercise its right to terminate for convenience in accordance with Section

12.3 above.
14.2 Change Requests
A. City Technical Change Requests

During the term of this Agreement, City will have the right to request
changes to the work within the general scope of work contemplated by
this Agreement and consistent with Section 3.0, Statement of Work to
be Performed, of this Agreement. A “change,” as that term is used in
this Section means technical or other adjustments made within the
Statement of Work to be Performed,.and consistent with Section 3.0 of
this Agreement, which do not extend the term of the Agreement or
increase the authorized amount set forth in Section 7.0 (A} of this
Agreement. City will make a formal written request, per the procedure
outlined, with respect to each change it desires to make.
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B. Change Proposal

Within ten (10) calendar days following Contractor’s receipt of City’s
written Change Request, Contractor will prepare and deliver to City a
written statement that includes the following:

1. Total cost of the change;

2. Schedule impact of the change for current and subsequent
Deliverables;

3. Impact of the change on any other part of this Agreement;
4. Estimated California Sales Tax impact, if any;

5. The period of time for which such statement is valid, but not less
than sixty (60) days; and

6. City coniract number and date of contract.

C. Method of Agreement to Changes

Upon approval of Contractor’s written statement for a proposed change
by City’s authorized representatives as identified in Section 1.2(A) of
this Agreement, or their designee established in writing, City will deliver
to Contractor a Project Change Authorization, Attachment D,

specifying the change to be made and all of the particulars set forth in
Section 14.2(B) of this Agreement as mutually agreed upon, and this
Agreement and all pertinent Attachments hereto will be deemed
modified accordingly. City and Contractor agree to make a good faith
effort to reach a mutually agreed upon fixed price or time and materials
services for any Change Request. Failure to agree on the price of
such changes will be treated as a dispute and subject to the provisions
of Section 10, Disputes, of this Agreement.

Any change in the terms of this Agreement must be incorporated into
this Agreement by a written amendment properly executed and signed
by the person authorized to bind the parties thereto. -
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15.0 SUCCESSORS AND ASSIGNS
15.1 Contractor’s Successors and Assigns

All indemnifications and warranties provided by Contractor pursuant to this
Agreement will be assumed by and binding upon Contractor's successors
and assigns.

15.2 Survival of Provisions

The provision of this Section 15 will survive termination of this Agreement.

16.0 STANDARD PROVISIONS

The Contractor must comply with the requirements of the Standard Provisions for
City Confracts (Rev. 3/09), attached hereto as Attachment A and incorporated
herein by reference, with the exception of PSCs 10, 17, 20, 21, 22, 23, and 25.
Requirements related to PSC 10 have been addressed in Section 12, Defaults,
Suspension and Termination; PSC 17 has been in addressed in Section 7.2
Retention of Records, PSCs 20, 21 and 22 have been addressed in Section 11 —
Intellectual Property Indemnification and Section 8, Warranty; PSC 23 —
Ownership has been addressed in Section 9; and PSC 25 - Discount Terms in

Section 7.3.

16.1 The Contractor must access insurance information on the Internet through
the City Administrative Officer (CAO) Risk Management website. For
information, go to:

hitp://cac.lacity.org/risk/Submitting proof of Insurance.pdf

Through the TRACK4LA system, a broker can have insurance approval
within 24 hours.

16.2 The Contractor will obtain and keep current a Business Tax Registration
Certificate Number and all such certificates required of it and will not allow
any such certificate(s) {o be revoked or suspended while any contract is in

effect.

For compliance details, contact the Office of Finance, Tax and Permit
Division at (213) 473-5901 or write to:

Office of Finance, Tax and Permit Division
200 North Spring Street

Room 101

Los Angeles, CA 90012
]
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Contractors also may apply online:
hitp:/ffinance.lacity.org/form/taxregistrationv4. pdf

17.0 ENTIRE AGREEMENT

171

17.2

17.3

Complete Agreement

This Agreement contains the full and complete Agreement between the
two parties. No verbal agreement or conversation with any officer or
employee of either party will affect or modify any of the terms and
conditions of this Agreement.

Number of Originals and Attachments

This Agreement is executed in three (3) duplicate originals, each of which
is deemed to be an original. Attachments A-E listed below are
incorporated herein by this reference:

Attachment A — Standard Provisions for City Contracts (rev. 03/09)
Attachment B — Statement of Work

Attachment C — List of Key Contractor Personnel

Attachment D — Change Authorization Form

Attachment E — Contractor Discrepancy Report

Attachment F — Security and Limited Usage Rights and Restrictions

Order of Precedence

In the event of any inconsistency between the terms, attachments,
specifications or provisions which constitute this Agreement, the following
order of precedence will apply in the order listed herein:

1) This Agreement between the City of Los Angeles and LexisNexis
Claims Solutions Inc.

2) Attachment A, Standard Provisions for City Contracts (Rev. 3/09)
3) Attachment B, Statement of Work

Notwithstanding any other language in this Agreement, this Agreement will
be enforced and interpreted under the laws of the State of California.

This Agreement contains the full and complete Agreement between the two
parties. No verbal agreement or conversation with any officer or employee of
either party will affect or modify any of the terms and conditions of this

Agreement.
[Signature page follows.]
e ]
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IN WITNESS THEREOF, the parties hereto have caused this Agreement to be
executed by their respective duly authorized representatives.

THE CITY OF LOS ANGELES

By:

"CHARLIE BECK
Chief of Police

Date:

APPROVED AS TO FORM:
MICHAEL N. FEUER, City Attorney

By:

ANTHONY-PAUL DIAZ
Deputy City Attorney

Date:

ATTEST:
HOLLY L. WOLCOTT, City Clerk

By:

' Deputy City Clerk

Date:

City Business License Number:

LEXISNEXIS CLAIMS SOLUTIONS
INC.

BILL MADISON
CEQ Insurance Data Solutions
LexisNexis Claims Solutions Inc.

Date: . 1-10:15

(2™ Corporate Officer)

-

By: /., ,
REDITH SIDEWATER

P and General Counsel

LexisNexis Claims Solutions Inc.

Date: __TJ-1.:15

(Contractor’s Corporate Seal or Notary)

Internal Revenue Service Taxpayer ldentification Number: _ 52-1471842

Agreement Number
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. CONSTRUCTION OF PROVISONS AND TITLES HEREIN

All titles, subtitles, or headings in this Contract have been inserted for convenience, and
shall not be deemed to affect the meaning or construction of any of the terms or
provisions hereof. The language of this Contract shall be construed according to its fair
meaning and not strictly for or against the CITY or CONTRACTOR. The word
“CONTRACTOR?” herein in this Contract includes the party or parties identified in the
Contract. The singular shall include the plural; if there is more than one
CONTRACTOR herein, unless expressly stated otherwise, their obligations and
liabilities hereunder shall be joint and several. Use of the feminine, masculine, or neuter
genders shall be deemed to include the genders not used.

PSC-2. NUMBER OF ORIGINALS

The number of original texts of this Contract shall be equal to the number of the parties
hereto, one text being retained by each party. At the CITY’S option, one or more
additional original texts of this Contract may also be retained by the City.

PSC-3 APPLICABLE LAW, INTERPRETATION AND ENFORCEMENT

Each party’s performance hereunder shall comply with all applicable laws of the United
States of America, the State of California, and the CITY, including but not limited to,
laws regarding health and safety, labor and employment, wage and hours and licensing
faws which affect employees. This Contract shall be enforced and interpreted under the
laws of the State of California without regard to conflict of law principles.
CONTRACTOR shall comply with new, amended, or revised laws, regulations, and/or
procedures that apply to the performance of this Contract.

in any action arising out of this Contract, CONTRACTOR consents to personal
jurisdiction, and agrees to bring all such actions, exciusively in state or federal courts
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in
conflict with any law of a federal, state or local government having jurisdiction over this
Contract, the validity of the remaining parts, terms or provisions of the Contract shall not

be affected thereby.
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PSC4. TIME OF EFFECTIVENESS

Unless otherwise provided, this Contract shall take effect when all of the following
events have occurred:

A This Contract has been signed on behalf of CONTRACTOR by the person
or persons authorized to bind CONTRACTOR hereto;

B. This Contract has been approved by the City Council or the the board,
officer or employee authorized to give such approval;

C. The Office of the City Attorney has indicated in writing its approval of this
Contract as to form; and '

D. This Contract has been signed on behalf of the CITY by the person
designated by the City Council, or by the board, officer or employee
authorized to enter into this Contract.

PSC-5. INTEGRATED CONTRACT

This Contract sets forth all of the rights and duties of the parties with respect to the
subject matter hereof, and replaces any and all previous Contracts or understandings,
whether written or oral, relating thereto. This Contract may be amended only as

provided for in paragraph PSC-6 hereof.
PSC-6. AMENDMENT

All amendments to this Contract shall be in writing and signed and approved pursuant to
the provisions of PSCH4.

PSC-7. EXCUSABLE DELAYS

In the event that performance on the part of any party hereto is delayed or suspended
as a result of circumstances beyond the reasonable control and without the fault and
negligence of said party, none of the parties shall incur any liability to the other parties
as a result of such delay or suspension. Circumstances deemed to be beyond the
control of the parties hereunder include, but are not limited to, acts of God or of the
public enemy; insurrection; acts of the Federal Government or any unit of State or Local
Government in either sovereign or contractual capacity; fires; floods; earthquakes;
epidemics; quarantine restrictions; strikes; freight embargoes or delays in
transportation, to the extent that they are not caused by the party’s wiliful or negligent
acts or omissions, and to the extent that they are beyond the party’s reasonable control.

PSC-8. BREACH

Except for excusable delays as described in PSC-7, if any party fails to perform, in
whole or in part, any promise, covenant, or agreement set forth herein, or should any
representation made by it be untrue, any aggrieved party may avail itself of all rights
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and remedies, at law or equity, in the courts of law. Said rights and remedies are
cumulative of those provided for herein except that in no event shall any party recover
~more than once, suffer a penalty or forfeiture, or be unjustly compensated.

PSC-9. WAIVER

A waiver of a default of any part, term or provision of this Contract shall not be
construed as a waiver of any succeeding default or as a waiver of the part, term or
provision itself. A party’'s performance after the other party’s default shall not be

construed as a waiver of that default.
PSC-10. TERMINATION
A. TERMINATION FOR CONVENIENCE

The CITY may terminate this Contract for the CITY’S convenience at any time by giving
CONTRACTOR thirty days written notice thereof. Upon receipt of said notice,
CONTRACTOR shall immediately take action not to incur any additional obligations,
cost or expenses, except as may be reasonably necessary to terminate its activities.
The CITY shall pay CONTRACTOR its reasonable and allowable costs through the
- effective date of termination and those reasonable and necessary costs incurred by
CONTRACTOR to affect such termination. Thereafter, CONTRACTOR shall have no
further claims against the CITY under this Contract. Ail finished and unfinished
documents and materials procured for or produced under this Contract, including all
intellectual property rights thereto, shall become CITY property upon the date of such
termination. CONTRACTOR agrees to execute any documents necessary for the CITY
to perfect, memorialize, or record the CITY’S ownership of rights provided herein.

B. TERMINATION FOR BREACH OF CONTRACT

1. Except for excusable delays as provided in PSC-7, if CONTRACTOR fails
to perform any of the provisions of this Contract or so fails to make
progress as to endanger timely performance of this Contract, the CITY
may give CONTRACTOR written notice of such default. if CONTRACTOR
does not cure such default or provide a plan to cure such default which is
acceptable to the CITY within the time permitted by the CITY, then the
CITY may terminate this Contract due to CONTRACTOR’S breach of this

Contract.

2. If a federal or state proceeding for relief of debtors is undertaken by or
against CONTRACTOR, or if CONTRACTOR makes an assignment for
the benefit of creditors, then the CITY may immediately terminate this

Contract.

3. If CONTRACTOR engages in any dishonest conduct related to the
performance or administration of this Contract or violates the CITY'S
lobbying policies, then the CITY may immediately terminate this Contract.

STANDARD PROVISIONS
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4. In the event the CITY terminates this Contract as provided in this section,
the CITY may procure, upon such terms and in such manner as the CITY
may deem appropriate, services similar in scope and level of effort to those
so terminated, and CONTRACTOR shall be liable to the CITY for all of its
costs and damages, including, but not limited, any excess costs for such

services.

5. All finished or unfinished documents and materials produced or procured
under this Contract, including all intellectual property rights thereto, shall
become CITY property upon date of such termination. CONTRACTOR
agrees to execute any documents necessary for the CITY to perfect,
memorialize, or record the CITY’S ownership of rights provided herein.

6. If, after notice of termination of this Contract under the provisions of this
section, it is determined for any reason that CONTRACTOR was not in
default under the provisions of this section, or that the default was
excusable under the terms of this Contract, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to PSC-10(A) Termination for Convenience.

7. The rights and remedies of the CITY provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

PSC-11. INDEPENDENT CONTRACTOR

CONTRACTOR is acting hereunder as an independent contractor and not as an agent
or employee of the CITY. CONTRACTOR shall not represent or otherwise hold out
itself or any of its directors, officers, pariners, employees, or agents to be an agent or

employee of the CITY.
PSC-12. CONTRACTOR’S PERSONNEL

Unless otherwise provided or approved by the CITY, CONTRACTOR shall use its own
employees to perform the services described in this Contract. The CITY shall have the
right to review and approve any personnel who are assigned to work under this
Contract. CONTRACTOR agrees to remove personnel from performmg work under this
Contract if requested to do so the CITY.

CONTRACTOR shall not use subcontractors to assist in performance of the Contract
without the prior written approval of the CITY. |If the CITY permits the use of
subcontractors, CONTRACTORS shall remain responsible for performing all aspects of
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this Contract. The CITY has the right to approve CONTRACTOR’S subcontractors, and
the CITY reserves the right to request replacement of subcontractors. The CITY does
not have any obligation to pay CONTRACTOR’S subcontractors, and nothing herein
creates any privity between the CITY and the subcontractors.

PSC-13. PROHIBITION AGAINST ASSIGNMENT OR DELEGATION

CONTRACTOR may not, unless it has first obtained the written permission of the CITY:

A. Assign or otherwise alienate any of its rights under this Contract, including
the right to payment, or

B. Delegate, subcontract, or otherwise transfer any of its duties under this
Contract.

PSC-14. PERMITS

CONTRACTOR and its directors, officers, partners, agents, employees, and -
subcontractors, to the extent allowed hereunder, shall obtain and maintain all licenses,
permits, certifications and other documents necessary for CONTRACTOR’S
performance hereunder and shall pay any fees required therefor. CONTRACTOR
certifies to immediately notify the CITY of any suspension, termination, lapses, non-
renewals, or restrictions of licenses, permits, certificates, or other documents.

PSC-15. CLAIMS FOR LABOR AND MATERIALS

CONTRACTOR shall promptly pay when due all amounts payable for labor and
materials furnished in the performance of this Contract so as to prevent any lien or other
claim under any provision of law from arising against any CITY property (including
reports, documents, and other tangible or intangible matter produced by
CONTRACTOR hereunder), against CONTRACTOR'’S rights to payments hereunder,
or against the CITY, and shall pay all amounts due under the Unemployment Insurance

Act with respect to such labor.

PSC-16. CURRENT LOS ANGELES CITY BUSINESS TAX REGISTRATION
CERTIFICATE REQUIRED

If applicable, CONTRACTOR represents that it has obtained and presently hoids the
Business Tax Registration Certificate(s) required by the CITY'S Business Tax
Ordinance, Section 21.00 et seq. of the Los Angeles Municipal Code. For the term
covered by this Contract, CONTRACTOR shall maintain, or obtain as necessary, all
such Certificates required of it under the Business Tax Ordinance, and shall not allow

any such Certificate to be revoked or suspended.

PSC-17. RETENTION OF RECORDS, AUDIT AND REPORTS

CONTRACTOR shall maintain all records, including records of financial transactions,
pertaining to the performance of this Contract, in their original form, in accordance with
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requirements prescribed by the CITY. These records shall be retained for a period of no
less than three years following final payment made by the CITY hereunder or the
expiration date of this Contract, whichever occurs last. Said records shall be subject to
examination and audit by authorized CITY personnel or by the CITY’S representative at
any time during the term of this Contract or within the three years following final payment
made by the CITY hereunder or the expiration date of this Contract, whichever occurs
last. CONTRACTOR shall provide any reports requested by the CITY regarding
performance of this Contract. Any subcontract entered into by CONTRACTOR, to the
extent allowed hereunder, shall include a like provision for work to be performed under

this Contract.

PSC-18. FALSE CLAIMS ACTFALSE CLAIMS ACT

CONTRACTOR acknowledges that it is aware of liabifities resulting from submitting a
false claim for payment by the CITY under the False Claims Act (Cal. Gov. Code §§
12650 et seq.), including treble damages, costs of legal actions tc recover payments,

and civil penailties of up to $10,000 per false claim.

PSC-19. BONDS

All bonds which may be required hereunder shall conform to CITY requirements
established by Charter, ordinance or policy, and shall be filed with the Office of the City
Administrative Officer, Risk Management for its review and acceptance in accordance
with Sections 11.47 through 11.56 of the Los Angeles Administrative Code.

PSC-20. INDEMNIFICATION

Except for the active negligence or willful misconduct of the CITY, or any of its Boards,
Officers, Agents, Employees, Assigns and Successors in Interest, CONTRACTOR
undertakes and agrees to defend, indemnify and hold harmless the CITY and any of its
Boards, Officers, Agents, Employees, Assigns, and Successors in Interest from and
against all suits and causes of action, claims, losses, demands and expenses, including,
but not limited to, attorney’s fees (both in house and outside counsel) and cost of
litigation (including all actual litigation costs incurred by the CITY, including but not
limited to, costs of experts and consultants), damages or liability of any nature
whatsoever, for death or injury to any person, including CONTRACTOR’S employees
and agents, or damage or destruction of any property of either party hereto or of third
parties, arising in any manner by reason of the negligent acts, errors, omissions or willful
misconduct incident to the performance of this Contract by CONTRACTOR or its
subcontractors of any tier. Rights and remedies available to the CITY under this
provision are cumulative of those provided for elsewhere in this Contract and those
allowed under the laws of the United States, the State of California, and the CITY. The
provisions of PSC-20 shall survive expiration or termination of this Contract.

PSC-21. INTELLECTUAL PROPERTY INDEMNIFICATION

CONTRACTOR, at its own expense, undertakes and agrees to defend, indemnify, and
hold harmless the CITY, and any of its Boards, Officers, Agents, Employees, Assigns,
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and Successors in Interest from and against all suits and causes of action, claims,
losses, demands and expenses, including, but not limited to, attorney's fees (both in
house and outside counsel} and cost of litigation (including all actual litigation costs
incurred by the CITY, including but not limited to, costs of experts and consultants),
damages or liability of any nature whatsoever arising out of the infringement, actual or
alleged, direct or contributory, of any intellectual property rights, including, without
limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary
information right (1) on or in any design, medium, matter, article, process, method,
application, equipment, device, instrumentation, software, hardware, or firmware used
by CONTRACTOR, or its subcontractors of any tier, in performing the work under this
Contract; or (2) as a result of the CITY’S actual or intended use of any Work Product
furnished by CONTRACTOR, or its subcontractors of any tier, under the Agreement.
Rights and remedies available to the CITY under this provision are cumulative of those
provided for elsewhere in this Contract and those allowed under the laws of the United
States, the State of California, and the CITY. The provisions of PSC-21 shall survive

expiration of termination of this Contract.

PSC-22. INTELLECTUAL PROPERTY WARRANTY

CONTRACTOR represents and warrants that its performance of all obligations under
this Contract does not infringe in any way, directly or contributorily, upon any third
party’s intellectual property rights, including, without limitation, patents, copyrights,
trademarks, trade secrets, rights of publicity and proprietary information.

PSC-23. OWNERSHIP AND LICENSE

Unless otherwise provided for herein, all Work Products originated and prepared by
CONTRACTOR or its subcontractors of any tier under this Contract shall be and remain
the exclusive property of the CITY for its use in any manner it deems appropriate. Work
Products are all works, tangible or not, created under this Contract including, without
limitation, documents, material, data, reporis, manuals, specifications, artwork,
drawings, sketches, computer programs and databases, schematics, photographs,
video and audiovisual recordings, sound recordings, marks, logos, graphic designs,
notes, websites, domain names, inventions, processes, formulas matters and
combinations thereof, and all forms of intellectual property. CONTRACTOR hereby
assigns, and agrees to assign, all goodwill, copyright, trademark, patent, trade secret
and all other intellectual property rights worldwide in any Work Products originated and
prepared by CONTRACTOR under this Contract. CONTRACTOR further agrees to
execute any documents necessary for the CITY to perfect, memorialize, or record the

CITY’S ownership of rights provided herein.

For all Work Products delivered to the CITY that are not originated or prepared by
CONTRACTOR or its subcontractors of any tier under this Contract, CONTRACTOR
hereby grants a non-exclusive perpetual license to use such Work Products for any

CITY purposes. '
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CONTRACTOR shall not provide or disclose any Work Product to any third party without
prior written consent of the CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract, to the extent
allowed hereunder, shall include a like provision for work to be performed under this
Contract to contractually bind or otherwise oblige its subcontractors performing work
under this Contract such that the CITY’S ownership and license rights of all Work
Products are preserved and protected as intended herein. Failure of CONTRACTOR to
comply with this requirement or to obtain the compliance of its subcontractors with such
obligations shall subject CONTRACTOR to the imposition of any and all sanctions
alfowed by law, including but not limited to termination of CONTRACTOR’S contract

with the CITY.
PSC-24. INSURANCE

During the term of this Contract and without limiting CONTRACTOR'’S indemnification
of the CITY, CONTRACTOR shall provide and maintain at its own expense a program
of insurance having the coverages and limits customarily carried and actually arranged
by CONTRACTOR, but not less than the amounts and types listed on the Required
Insurance and Minimum Limits sheet (Form General 146 in Exhibit 1 hereto), covering
its operations hereunder. Such insurance shall conform to CITY requirements
established by Charter, ordinance or policy, shall comply with the Insurance Contractual
Requirements (Form General 133 in Exhibit 1 hereto) and shall otherwise be in a form
acceptable to the Office of the City Administrative Officer, Risk Management.
CONTRACTOR shall comply with all Insurance Contractual Requiremenis shown on
Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part of this

Contract.

PSC-25. DISCOUNT TERMS

CONTRACTOR agrees to offer the CITY any discount terms that are offered to its best
customers for the goods and services to be provided hereunder and apply such discount
to payments made under this Contract which meet the discount terms.

PSC-26. WARRANTY AND RESPONSIBILITY OF CONTRACTOR

CONTRACTOR warrants that the work performed hereunder shall be completed in a
manner consistent with professional standards practiced among those firms within
CONTRACTOR'’S profession, doing the same or similar work under the same or similar

circumstances.

PSC-27. NON-DISCRIMINATION

Unless otherwise exempt, this Contract is subject to the non-discrimination provisions in
Sections 10.8 through 10.8.2 of the Los Angeles Administrative Code, as amended from
time to time. The CONTRACTOR shall comply with the applicable non-discrimination
and affirmative action provisions of the laws of the United States of America, the State
of California, and the CITY. In performing this Contract, CONTRACTOR shall not
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discriminate in its employment practices against any employee or applicant for
employment because of such person’s race, religion, national origin, ancestry, sex,
sexual orientation, age, disability, domestic partner status, marital status or medical
condition. Any subcontract entered into by CONTRACTOR, to the extent ailowed
hereunder, shall include a like provision for work to be performed under this Contract.

Failure of CONTRACTOR to comply with this requirement or to obtain the compliance
of its subcontractors with such obligations shall subject CONTRACTOR to the
imposition of any and all sanctions allowed by law, including but not limited to
termination of CONTRACTOR'’S contract with the CITY.

PSC-28. EQUAL EMPLOYMENT PRACTICES

Unless otherwise exempt, this Contract is subject to the equal employment practices
provisions in Section 10.8.3 of the Los Angeles Administrative Code, as amended from

time to time.

A During the performance of this Contract, CONTRACTOR agrees and
represents that it will provide equal employment practices and
CONTRACTOR and each subcontractor hereunder will ensure that in his
or her employment practices persons are employed and empoyees are
treated equally and without regard to or because of race, religion,
ancestry, national origin, sex, sexual orientation, age disability, marital
status or medical condition.

1. This provision applies to work or service performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of
new classifications of employees in any given craft, work or service
category.

3. CONTRACTOR agrees to post a copy of Paragraph A hereof in
conspicuous places at its place of business available to employees
and applicants for employment.

B. CONTRACTOR will, in all solicitations or advertisements for employees
placed by or on behalf of CONTRACTOR, state that all qualified
applicants will receive consideration for employment without regard to
their race, religion, ancestry, national origin, sex, sexual orientation, age,
disability, marital status or medical condition.

C. As part of the CITY’S supplier registration process, and/or at the request
of the awarding authority, or the Board of Public Works, Office of Contract
Compliance, CONTRACTOR shall certify in the specified format that he or
she has not discriminated in the performance of CITY contracts against
any employee or applicant for employment on the basis or because of
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race, religion, national origin, ancestry, sex, sexual orientation, age,
disability, marital status or medical condition.

D. CONTRACTOR shall permit access to and may be required to provide
certified copies of all of his or her records pertaining to employment and to
employment practices by the awarding authority or the Office of Contract
Compliance for the purpose of investigation to ascertain compliance with
the Equal Employment Practices provisions of CITY contracts. On their or
either of their request CONTRACTOR shall provide evidence that he or

she has or will comply therewith.

E. The failure of any CONTRACTOR to comply with the Equal Employment
Practices provisions of this Contract may be deemed to be a material
breach of CITY contracts. Such failure shall only be established upon a
finding to that effect by the awarding authority, on the basis of its own
investigation or that the Board of Public Works, Office of Contract
Compliance. No such finding shall be made or penaities assessed except
upon a full and fair hearing after notice and an opportunity to be heard has
been given to CONTRACTOR.

F. Upon a finding duly made that CONTRACTOR has failed to comply with
the Equal Employment Practices provisions of a CITY contract, the
contract may be forthwith canceled, terminated or suspended, in whole or
in part, by the awarding authority, and all monies due or to become due
hereunder may be forwarded to and retained by the CITY. In addition
thereto, such failure to comply may be the basis for a determination by the
awarding authority or the Board of Public Works that the CONTRACTOR
is an irresponsible bidder or proposer pursuant to the provisions of Section
371 of the Charter of the City of Los Angeles. In the event of such a
determination, CONTRACTOR shall be disqualified from being awarded a
contract with the CITY for a period of two years, or until CONTRACTOR
shall establish and carry out a program in conformance with the provisions

hereof.

G. Notwithstanding any other provision of this Contract, the CITY shall have
any and all other remedies at law or in equity for any breach hereof.

H. Intentionally blank.

I Nothing contained in this Contract shall be construed in any manner so as
to require or permit any act which is prohibited by law.

J. At the time a supplier registers to do business with the CITY, or when an
individual bid or proposal is submitted, CONTRACTOR shall agree to
adhere to the Equal Employment Practices specified herein during the
performance or conduct of CITY Contracts.
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K. Equal Employment Practices shall, without limitation as to the subject or
nature of employment activity, be concerned with such employment

practices as:

1. Hiring practices;

2. Apprenticeships where such approved programs are functioning,
and other on-the-job training for non-apprenticeable occupations;

3. Training and promotional opportunities;

4. Reasonable accommodations for persons with disabilities.

L. Any subcontract entered into by CONTRACTOR to the extent allowed
hereunder, shall include a like provision for work to be performed under
this Contract. Failure of CONTRACTOR to comply with this requirement
or to obtain the compliance of its subcontractors with ali such obligations
shall subject CONTRACTOR to the imposition of any and all sanctions
allowed by law, including but not limited to termination of the

CONTRACTOR Contract with the CITY.
PSC-29. AFFIRMATIVE ACTION PROGRAM

Unless otherwise exempt, this Contract is subject to the affirmative action program
provisions in Section 10.8.4 of the Los Angeles Administrative Code, as amended from

time to time.

A During the performance of a CITY contract, CONTRACTOR certifies and
represents that CONTRACTOR and each subcontractor hereunder will
adhere to an affirmative action program to ensure that in its employment
practices, persons are employed and employees are treated equally and
without regard to or because of race, religion, ancestry, national origin,
sex, sexual orientation, age, disability, marital status or medical condition.

1. This provision applies to work or services performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of
new classifications of employees in any given craft, work or service
category.

3. CONTRACTOR shall post a copy of Paragraph A hereof in
conspicuous places at its place of business available to employees

and applicants for employment.

B. CONTRACTOR will, in all solicitations or advertisements for employees
placed by or on behalf of CONTRACTOR, state that all gualified
applicants will receive consideration for employment without regard to
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their race, religion, ancestry, national origin, sex, sexual orientation, age,
disability, marital status or medical condition.

C. As part of the CITY’S supplier registration process, and/or at the request
of the awarding authority or the Office of Contract Compliance,
CONTRACTOR shall ceriify on an electronic or hard copy form to be
supplied, that CONTRACTOR has not discriminated in the performance of
CITY contracts against any employee or applicant for employment on the
basis or because of race, religion, ancestry, national origin, sex, sexual
orientation, age disability, marital status or medical condition.

D. CONTRACTOR shall permit access to and may be required to provide
certified copies of all of its records pertaining to employment and to its
employment practices by the awarding authority or the Office of Contract
Compliance, for the purpose of investigation to ascertain compliance with
the Affirmative Action Program provision of CITY contracts, and on their or
either of their request to provide evidence that it has or will comply

therewith.

E. The failure of any CONTRACTOR to comply with the Affirmative Action
Program provisions of CITY contracts may be deemed to be a material
breach of contract. Such failure shall only be established upon a finding to
that effect by the awarding authority, on the basis of its own investigation
or that of the Board of Public Works, Office of Contract Compliance. No
such finding shall be made except upon a full and fair hearing after notice
and an opportunity to be heard has been given to CONTRACTOR.

F. Upon a finding duly made that CONTRACTOR has breached the
Affirmative Action Program provisions of a CITY contract, the contract may
be forthwith cancelled, terminated or suspended, in whole or in part, by
the awarding authority, and all monies due or to become due hereunder
may be forwarded to and retained by the CITY. I[n addition thereto, such
breach may be the basis for a determination by the awarding authority or
the Board of Public Works that the said CONTRACTOR is an
irresponsible bidder or proposer pursuant to the provisions of Section 371
of the Los Angeles City Charter. In the event of such determination, such
CONTRACTOR shall be disqualified from being awarded a contract with
the CITY for a period of two years, or until he or she shall establish and
carry out a program in conformance with the provisions hereof.

G. In the event of a finding by the Fair Employment and Housing Commission
of the State of California, or the Beoard of Public Works of the City of Los
Angeles, or any court of competent jurisdiction, that CONTRACTOR has
been guilty of a willful violation of the California Fair Employment and
Housing Act, or the Affirmative Action Program provisions of a CITY
contract, there may be deducted from the amount payable to
CONTRACTOR by the CITY under the contract, a penalty of ten dollars

STANDARD PROVISIONS
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($10.00) for each person for each calendar day on which such person was
discriminated against in violation of the provisions of a CITY contract.

H. Notwithstanding any other provisions of a CITY contract, the CITY shall
have any and all other remedies at law or in equity for any breach hereof.

. Intentionally blank.

J. Nothing contained in CITY contracts shall be construed in any manner so
as to require or permit any act which is prohibited by law.

K. CONTRACTOR shali submit an Affirmative Action Plan which shall meet
the requirements of this chapter at the time it submits its bid or proposal or
at the time it registers to do business with the CITY. The plan shall be
subject to approval by the Office of Contract Compliance prior to award of
the contract. The awarding authority may also require contractors and
suppliers to take part in a pre-registration, pre-bid, pre-proposal, or pre-
award conference in order to develop, improve or implement a qualifying
Affirmative Action Plan. Affirmative Action Programs developed pursuant
to this section shall be effective for a period of twelve months from the
date of approval by the Office of Contract Compliance. In case of prior
submission of a plan, CONTRACTOR may submit documentation that it
has an Affirmative Action Plan approved by the Office of Contract
Compliance with in the previous twelve months. If the approval is 30 days
or less from expiration, CONTRACTOR must submit a new Plan to the
Office of Contract Compliance and that Plan must be approved before the

contract is awarded.

1. Every contract of $5,000 or more which may provide construction,
demolition, renovation, conservation or major maintenance of any
kind shall in addition comply with the requirements of Section 10.13
of the Los Angeles Administrative Code.

2. CONTRACTOR may establish and adopt as its own Affirmative
Action Plan, by affixing his or her signature thereto, an Affirmative
Action Plan prepared and furnished by the Office of Contract
Compliance, or it may prepare and submit its own Plan for

Approval.

L. The Office of Contract Compliance shall annually supply the awarding
authorities of the CITY with a list of contractors and suppliers who have
developed Affirmative Action Programs. For each contractor and supplier
the Office of Contract Compliance shall state the date the approval
expires. The Office of Contract Compliance shall not withdraw its approval
for any Affirmative Action Plan or change the Affirmative Action Plan after
the date of contract award for the entire contract term without the mutual
agreement of the awarding authority and CONTRACTOR.

STANDARD PROVISIONS
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M. The Affirmative Action Plan required to be submitted hereunder and the
pre-registration, pre-bit, pre-proposal or pre-award conference which may
be required by the Board of Public Works, Office of Contract Compliance
or the awarding authority shall, without limitation as to the subject or
nature of employment activity, be concerned with such employment
practices as:

1. Apprenticeship where approved programs are functioning, and
other on-the-job training for non-apprenticeable occupations;

Classroom preparation for the job when not apprenticeable;
Pre-apprenticeship education and preparation;

Upgrading training and opportunities;

o > 0N

Encouraging the use of contractors, subcontractors and suppliers of
all racial and ethnic groups, provided, however, that any contract
subject to this ordinance shall require the contractor, subcontractor
or supplier to provide not less than the prevailing wage, working
conditions and practices generally observed in private industries in
the contractor’s, subcontractor's or supplier's geographical area for
such work; ’

6. The entry of qualified women, minority and all other journeymen
into the industry; and

7. The provision of needed supplies or job conditions to permit
persons with disabilities to be employed, and minimize the impact
of any disability.

N. Any adjustments which may be made in the contractor’'s or supplier's
workforce to achieve the requirements of the CITY’S Affirmative Action
Contract Compliance Program in purchasing and construction shall be
accomplished by either an increase in the size of the workforce or
replacement of those employees who leave the workforce by reason of
resignation, retirement or death and not by termination, layoff, demotion or

change in grade.

0. Affirmative Action Agreements resuiting from the proposed Affirmative
Action Plan or the pre-registration, pre-bid, pre-proposal or pre-award
conferences shall not be confidential and may be publicized by the
contractor at his or her discretion. Approved Affirmative Action
Agreements become the property of the CITY and may be used at the
discretion of the CITY in its Contract Compliance Affirmative Action

Program.

P. Intentionally blank.
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Q. All contractors subject to the provisions of this section shall include a like
provision in all subcontract awarded for work to be performed under the
contract with the CITY and shall impose the same obligations, including
but not limited to filing and reporting obligations, on the subcontractors as
are applicable to the contractor. Failure of the contractor to comply with
this requirement or to obtain the compliance of its subcontractors with all
such obligations shall subject the contractor to the imposition of any and
all sanctions allowed by law, including but not limited to termination of the
contractor’s contract with the CITY.

PSC-30. CHILD SUPPORT ASSIGNMENT ORDERS

This Contract is subject to the Child Support Assignment Orders Ordinance, Section
10.10 of the Los Angeles Administrative Code, as amended from time to time. Pursuant
to the Child Support Assignment Orders Ordinance, CONTRACTOR will fully comply
with all applicable State and Federal empioyment reporting requirements for
CONTRACTOR’S employees. CONTRACTOR shall also certify (1) that the Principal
Owner(s) of CONTRACTOR are in compliance with any Wage and Earnings
Assignment Orders and Notices of Assignment applicable to them personally; (2) that
CONTRACTOR will fully comply with all lawfully served Wage and Earnings
Assignment Orders and Notices of Assignment in accordance with Section 5230, ef seq.
of the California Family Code; and (3) that CONTRACTOR will maintain such

compliance throughout the term of this Contract.

Pursuant to Section 10.10(b) of the Los Angeles Administrative Code, the failure of
CONTRACTOR to comply with all applicable report requirements or to implement
lawfully served Wage and Earnings Assignment Orders or Notices of Assignment, or the
failure of any Principal Owner(s) of CONTRACTOR to comply with any Wage and
Earnings Assignment Orders or Notices of Assignment applicable to them personally,
shall constitute a default by the CONTRACTOR under this Contract, subjecting this
Contract to termination if such default shall continue for mare than ninety (90) days after
notice of such default to CONTRACTOR by the CITY.

Any subcontract entered into by CONTRACTOR, to the extent allowed hereunder, shall
include a like provision for work to be performed under this Confract. Failure of
CONTRACTOR to obtain compliance of its subcontractors shall constitute a default by
CONTRACTOR under this Contract, subjecting this Contract to termination where such
default shall continue for more than ninety (80) days after notice of such default to

CONTRACTOR by the CITY.

CONTRACTOR certifies that, to the best of its knowledge, it is fully complying with the
Earnings Assignment Orders of all employees, and it providing the names of all new
employees to the New Hire Registry maintained by the Employment Development
Department as set forth in Section 7110(b) of the California Public Contract Code.

STANDARD PROVISIONS
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PSC-31. LIVING WAGE ORDINANCE AND SERVICE CONTRACTOR WORKER

A

RETENTION ORDINANCE

Unless otherwise exempt, this Contract is subject to the applicable
provisions of the Living Wage Ordinance (LWQ), Section 10.37 et seq. of
the Los Angeles Administrative Code, as amended from time to time, and
the Service Contractor Worker Retention Ordinance (SCWRO), Section
10.36 et seq., of the Los Angeles Administrative Code, as amended from
time to time. These Ordinances require the following: '

1.

CONTRACTOR assures payment of a minimum initial wage rate to
employees as defined in the LWO and as may be adjusted each
July 1 and provision of compensated and uncompensated days off
and health benefits, as defined in the LWO.

CONTRACTOR further pledges that it will comply with federal law
proscribing retaliation for union organizing and will not retatiate for
activities related to the LWO. CONTRACTOR shall require each of
its subcontractors within the meaning of the LWO to pledge to
comply with the terms of federal law proscribing retaliation for union
organizing. CONTRACTOR shall deliver the executed pledges
from each such subcontractor to the CITY within ninety (80) days of
the execution of the subcontract. CONTRACTOR’S delivery of
executed pledges from each such subcontractor shall fully
discharge the obligation of CONTRACTOR with respect to such
pledges and fully discharge the obligation of CONTRACTOR to
comply with the provision in the LWO contained in Section
10.37.6(c) concerning compliance with such federal law.

CONTRACTOR, whether an employer, as defined in the LWO, or
any other person employing individuals, shall not discharge, reduce
in compensation, or otherwise discriminate against any employee
for complaining to the CITY with regard to the employer's
compliance or anticipated compliance with the LWO, for opposing
any practice proscribed by the LWO, for participating in
proceedings related to the LWO, for seeking to enforce his or her
rights under the LWO by any lawful means, or otherwise asserting
rights under the LWO. CONTRACTOR shall post the Notice of
Prohibition Against Retaliation provided by the CITY.

Any subcontract entered into by CONTRACTOR relating to this
Contract, to the extent allowed hereunder, shall be subject to the
provisions of PSC-31 and shall incorporate the provisions of the
LWO and the SCWRO,
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5. CONTRACTOR shall comply with all rules, regulations and policies
promulgated by the CITY’S Designated Administrative Agency
which may be amended from time to time.

B. Under the provisions of Sections 10.36.3(c) and 10.37.6(c) of the Los
Angeles Administrative Code, the CITY shall have the authority, under
pursue legal remedies that may be available if the CITY determines that
the subject CONTRACTOR has violated provisions of either the LWO or

the SCWRO, or both.

C. Where under the LWO Section 10.37.6(d), the CITY’S Designated
Administrative Agency has determined (a) that CONTRACTOR is in
violation of the LWO in having failed to pay some or all of the living wage,
and (b) that such violation has gone uncured, the CITY in such
circumstances may impound monies otherwise due CONTRACTOR in
accordance with the following procedures. Impoundment shall mean that
from monies due CONTRACTOR, CITY may deduct the amount
determined to be due and owing by CONTRACTOR to its employees.
Such moenies shall be placed in the holding account referred to in LWO
Section 10.37.5(d)(3) and disposed of under procedures described therein
through final and binding arbitration. Whether CONTRACTOR is to
continue work following an impoundment shall remain in the sole
discretion of the CITY. CONTRACTOR may not elect to discontinue work
either because there has been an impoundment or because of the
ultimate disposition of the impoundment by the arbitrator.

D. CONTRACTOR shall inform employees making less than Twelve Dollars
($12.00) per hour of their possible right to the federal Earned Income
Credit (EIC). CONTRACTOR shall also make available to employees the
forms informing them about the EIC and forms required to secure advance
EIC payments from CONTRACTOR.

PSC-32. AMERICANS WITH DISABILITIES ACT

CONTRACTOR hereby certifies that it will comply with the Americans with Disabilities
Act, 42 U.S.C. §§ 12101 ef seq., and its implementing regulations. CONTRACTOR will
provide reasonable accommeodations to allow qualified individuals with disabilities to
have access to and to participate in its programs, services and activities in accordance
with the provisions of the Americans with Disabilities Act. CONTRACTOR will not
discriminate against persons with disabilities nor against persons due to their
relationship to or association with a person with a disability. Any subcontract entered
into by CONTRACTOR, relating to the Contract, to the extent allowed hereunder, shall

be subject to the provisions of this paragraph.
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PSC-33. CONTRACTOR RESPONSIBILITY ORDINANCE

Unless otherwise exempt, this Contract is subject to the provisions of the Contractor
Responsibility Ordinance, Section 10.40 ef seq., of the Los Angeles Administrative
Code, as amended from time to time, which requires CONTRACTOR to update its
responses to the responsibility questionnaire within thirty calendar days after any
change to the responses previously provided if such change would affect
CONTRACTOR’S fitness and ability to continue performing this Contract.

in accordance with the provisions of the Contractor Responsibility Ordinance, by signing
this Contract, CONTRACTOR pledges under penalty of perjury, to comply with all
applicable federal, state and local laws in the performance of this contract, including but
not limited to, laws regarding health and safety, labor and employment, wages and
hours, and licensing laws which affect employees. CONTRACTOR further agrees to;
(1) notify the CITY within thirty calendar days after receiving notification that any
government agency has initiated an investigation which may result in a finding that
CONTRACTOR is not in compliance with all applicable federal, state and local laws in
performance of this Contract; (2) notify the CITY within thirty calendar days of all
findings by a government agency or court of competent jurisdiction that CONTRACTOR
has violated the provisions of Section 10.40.3(a) of the Contractor Responsibility
Ordinance; (3) unless exempt, ensure that its subcontractor(s), as defined in the
Contractor Responsibility Ordinance, submit a Pledge of Compliance to the CITY; and
(4) unless exempt, ensure that its subcontractor(s), as defined in the Contractor
Responsibility Ordinance, comply with the requirements of the Pledge of Compliance
and the requirement to notify the CITY within thirty calendar days after any government
agency or court of competent jurisdiction has initiated an investigation or has found that
the subcontractor has violated Section 10.40.3(a) of the Contractor Responsibility

Ordinance in performance of the subcontract.

PSC-34. MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE OUTREACH
PROGRAM ‘

CONTRACTOR agrees and obligates itself to utilize the services of Minority, Women
and Other Business Enterprise firms on a level so designated in its proposal, if any.
CONTRACTOR certtifies that it has complied with Mayoral Directive 2001-26 regarding
the Outreach Program for Personal Services Contracts Greater than $100,000, if
applicable. CONTRACTOR shall not change any of these designated subcontractors,
nor shall CONTRACTOR reduce their level of effort, without prior written approval of the
CITY, provided that such approval shall not be unreasonably withheld.

PSC-35. EQUAL BENEFITS ORDINANCE

Unless otherwise exempt, this Contract is subject to the provisions of the Equal Benefits
Ordinance (EBO), Section 10.8.2.1 of the Los Angeles Administrative Code, as

amended from time to time.
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A. During the performance of the Contract, CONTRACTOR certifies and
represents that CONTRACTOR will comply with the EBO.

B. The failure of CONTRACTOR to comply with the EBO will be deemed to
be a material breach of this Contract by the CITY.

C. If CONTRACTOR fails to comply with the EBO the CITY may cancel,
terminate or suspend this Contract, in whole or in part, and all monies due
or to become due under this Contract may be retained by the CITY. The
CITY may also pursue any and all other remedies at law or in equity for

any breach.

D. Failure to comply with the EBO may be used as evidence against
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles
Administrative Code Section 10.40 et seq., Contractor Responsibility

Ordinance.

E. if the CITY’S Designated Administrative Agency determines that a
CONTRACTOR has set up or used its contracting entity for the purpose of
evading the intent of the EBO, the CITY may terminate the Contract.
Violation of this provision may be used as evidence against
CONTRACTOR in actions taken pursuant to the provisions of Los Angeles
Administrative Code Section 10.40 et seq., Contractor Responsibility

Ordinance.

CONTRACTOR shall post the following statement in conspicuous places at its place of
business available o employees and applicants for employment:

“During the performance of a Contract with the City of Los Angeles,
the Contractor will provide equal benefits fo its employees with
spouses and its employees with domestic partners. Additional
information about the City of Los Angeles’ Equal Benefits
Ordinance may be obtained from the Department of Public Works,
Office of Contract Compliance at (213) 847-1922."

PSC-36. SLAVERY DISCLOSURE ORDINANCE

Unless otherwise exempt, this Contract is subject to the Slavery Disclosure Ordinance,
Section 10.41 of the Los Angeles Administrative Code, as amended from time to time.
CONTRACTOR certifies that it has complied with the applicable provisions of the
Slavery Disclosure Ordinance. Failure to fully and accurately complete the affidavit may

result in termination of this Contract.
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EXHIBIT 1
INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City insurance and Bond
requirements, contact the Office of the City Administrative Officer, Risk Management at (213)
978-RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance
Program is available for those contractors who are unable to obtain the City-required
performance bonds. A City approved insurance program may be available as a low cost
alternative for contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1.  Additional Insured/Loss Payee. The CITY must be included as an Additional
insured in applicable fiability policies to cover the CITY'S liability arising out of the acts or
omissions of the named insured. The CITY is to be named as an Additional Named Insured and
a Loss Payee As Its interest May Appear in property insurance in which the CITY has an
interest, .9., as a lien holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the
duration of its business with the CITY. By ordinance, all required insurance must provide at
least thirty (30) days’ prior written notice (ten (10) days for non-payment of premium) directly to
the CITY if your insurance company elects to cancel or materially reduce coverage or limits prior
to the policy expiration date, for any reason except impairment of an aggregate limit due to prior

claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with
respect to any insurance or self-insurance of the CITY. The CITY’S program shall be excess of

this insurance and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term
of this Contract to change the amounts and types of insurance required hereunder by giving
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and
approved by the Office of the City Administrative Officer, Risk Management pricr to the
inception of any operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program
during the entire term of this Contract shall constitute a material breach of this Contract under
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure
or renew such insurance to protect the CITY'S interests and pay any and all premiums in
connection therewith and recover all monies so paid from CONTRACTOR.

6. Workers’' Compensation. By signing this Contract, CONTRACTOR hereby certifies
that it is aware of the provisions of Section 3700 ef seq., of the California Labor Code which
require every employer to be insured against liability for Workers’ Compensation or to undertake
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self-insurance in accordance with the provisions of the Code, an that it will comply with such
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do
business in California or written through a California-licensed surplus lines broker or through an
insurer otherwise acceptable to the CITY. Non-admitted coverage must contain a Service of
Suit clause in which the underwriters agree tc submit as necessary to the jurisdiction of a
California court in the event of a coverage dispute. Service of process for this purpose must be
allowed upon an agent in California designated by the insurer or upon the California Insurance

Commissioner.

8. Aggregate Limits/impairment. If any of the required insurance coverages contain
annual aggregate limits, CONTRACTOR must give the CITY written notice of any pending
claim or lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge
of same. You must take appropriate steps to restore the impaired aggregates or provide
replacement insurance protection within thirty (30} days of knowledge of same. The CITY has
the option to specify the minimum acceptable aggregate limit for each line of coverage required.
No substantial reductions in scope of coverage which may affect the CITY’S protection are
allowed without the CITY'S prior written consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract
will be deemed to have been executed immediately upon any party hereto taking any steps that
can be considered to be in furtherance of or towards pefrformance of this Contract The
requirements in this Section supersede all other sections and provisions of this Contract,
including, but not limited to, PSC-4, to the extent that any other section or provision conflicts
with or impairs the provisions of this Section.
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Exhibit 1 (Continued)
Required Insurance and Minimum Limits

Name: LexisNexis Claims Solutions, Inc. Date: _ January 2015

Agreement/Reference: Community Online Reporting Service and Report Distribution Service

Evidence of coverages checked below, with the specified minimum [imits, must be submitted and approved prior to
occupancy/start of operations. Amounts shown are Combined Single Limits (“CSLs”). For Automobile Liability, split
limits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits
v'_ Workers' Compensation — Workers’ Compensation (WC) and Employer’s Liability (EL) WC Statutgry
EL
[] Waiver of Subrogation in favor of City {7] Longshore & Harbor Workers
{7 Jones Act

v _ General Liability $1,000.000

[7] Products/Completed Operations [] Sexual Misconduct

{1 Fire Legal Liability

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)
v Professional Liability {Errors and Omissions) $1.000.000

Property Insurance (to cover replacement cost of building — as determined by insurance company)

[7] All Risk Coverage (] Boiler and Machinery
{{] Flood [ Builder’s Risk
{"] Barthquake O
Pollution Liability
O

Surety Bond - Performance and Payment (Labor and Materials) Bonds 100 % of Contract Price

Crime Insurance

Other: _If City pays Contractor for mileageftrave!, then Auto Liability of $1,000.000 is required.
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Rev. 10/08
CITY OF LOS ANGELES

INSTRUCTIONS AND INFORMATION
ON COMPLYING WITH CITY INSURANCE REQUIREMENTS

{Share this information with your insurance agent or broker.)

1. Agreement/Reference All evidence of insurance must identify the nature of your business
with the CITY. Clearly show any assigned number of a bid, contract, lease, permit, etc. or give
the project name and the job site or street address to ensure that your submission will be properly
credited. Provide the types of coverage and minimum dollar amounts specified on the
Required Insurance and Minimum Limits sheet (Form Gen. 146) inciuded in your CITY

documents.

2. When to submit Normally, no work may begin until a CITY insurance certificate approval
number ("CA number”) has been obtained, so insurance documents should be submitted as early
as practicable. For As-needed Contracts, insurance need not be submitied until a specific job
has been awarded. Design Professionals coverage for new construction work may be submitted
simultaneously with final plans and drawings, but before construction commences.

3. Acceptable Evidence and Approval Electronic submission is the preferred method of
submitting your documents. Track4LA™ is the CiTY's online insurance compliance system and
is designed to make the experience of submilting and retrieving insurance information quick and
easy. The system is designed to be used primarily by insurance brokers and agents as they
submit client insurance certificates directly to the City. It uses the standard insurance industry
form known as the ACORD 25 Certificate of Liability Insurance in electronic format.
Track4LA™ advantages include standardized, universally accepted forms, paperless approval
transactions (24 hours, 7 days per week), and security checks and balances. The easiest and
quickest way to obtain approval of your insurance is to have your insurance broker or agent
access Track4LA™ at hitp./ftrack4la.lacity.org and foliow the instructions to register and submit
the appropriate proof of insurance on your behalf.

Insurance industry certificates other than the ACCRD 25 may be accepted. All Certificates must
provide a thitty (30) days' cancellation notice provision (ten (10) days for non-payment of
premium) AND an Additional Insured Endorsement naming the CITY an additional insured
completed by your insurance company or its designee. If the policy includes an automatic or
blanket additional insured endorsement, the Certificate must state the CITY is an automatic or
blanket additional insured. An endorsement naming the CITY an Additional Named Insured and
Loss Payee as lis Interesis May Appear is required on property policies. All evidence of
insurance must be authorized by a person with authority to bind coverage, whether that is the
authorized agent/broker or insurance underwriter.

Acceptabie Alternatives to Acord Certificates and other Insurance Certificates:

s A copy of the full insurance policy which contains a thirty (30) days’ canceliation
notice provision (ten (10) days for non-payment of premium) and additional insured
and/or loss-payee status, when appropriate, for the CITY.

+ Binders and Cover Notes are also acceptable as interim evidence for up to 90 days

from date of approval.
Additional Insured Endorsements DO NOT apply to the following:

» Indication of compliance with statute, such as Workers' Compensation Law.
o Professional Liability insurance.

Completed Insurance Industry Certificates other than ACORD 25 Certificates can be sent
- electronically {CAQ.insurance.bonds@iacity.org) or faxed to the Office of the City Administrative
Officer, Risk Management (213) 978-7616. Please note that submissions other than through

1
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Track4LA™ will delay the insurance approval process as documents will have to be
manually processed.

Verification of approved insurance and bonds may be obtained by checking TrackdLA™, the
CITY’s online insurance compliance system, at hitip:/itrack4la.lacity org.

4. Renewal When an existing policy is renewed, have your insurance broker or agent submit a
new Acord 25 Certificate through Track4LA™ at http:/ftrack4la.lacity. org or submit an Insurance
Industry Certificate or a renewal endorsement as outlined in Section 3 above. If your policy
number changes you must also submit a new Additional Insured Endorsement with an insurance

Industry Certificate.

5. Alternative Programs/Self-Insurance Risk financing mechanisms such as Risk Retention
Groups, Risk Purchasing Groups, off-shore carriers, captive insurance programs and self-
insurance programs are subject to separate approval after the CITY has reviewed the relevant
audited financial statements. To initiate a review of your program, you should compiete the
Applicant’s Declaration of Self insurance form (hitp:/cao.lacity.org/risk/InsuranceForms.him) to
the Office of the City Administrative Officer, Risk Management for consideration.

6. General Liability insurance covering your operations (and products, where applicable) is
required whenever the CITY is at risk of third-party claims which may arise out of your work or
your presence or special event on City premises. Sexual Misconduct coverage is a required
coverage when the work performed involves minors. Fire Legal Liability is required for persons
occupying a portion of CITY premises. (Information on two CITY insurance programs, the
SPARTA program, an optional source of low-cost insurance which meets the most minimum
requirements, and the Special Events Liability Insurance Program, which provides liability
coverage for short-term special events on CITY premises or streefs, is available at

(www.2sparta.com}, or by calling (800) 420-0555.)

7. Automobile Liability insurance is required only when vehicles are used in performing the
work of your Contract or when they are driven off-road on CITY premises; it is not required for
simple commuting unless CITY is paying mileage. However, compliance with California law
requiring auto liability insurance is a contractual requirement.

8. Errors and Omissions coverage will be specified on a project-by-project basis if you are
working as a licensed or other professional. The length of the claims discovery period required
will vary with the circumstances of the individual job.

9. Workers' Compensation and Employer’'s Liability insurance are not required for
single-person contractors. However, under state law these coverages (or a copy of the state’s
Consent To Self Insure) must be provided if you have any employees at any time during the
period of this contract. Contractors with no employees must complete a Request for Waiver of
Workers' Compensation Insurance Reguirement (http://cao.lacity.org/risk/insuranceForms. him).
A Waiver of Subrogation on the coverage is required only for jobs where your employees are
working on CITY premises under hazardous conditions, e.g., uneven terrain, scaffolding, caustic
chemicals, toxic materials, power tools, etc. The Waiver of Subrogation waives the insurer's right
to recover (from the CITY) any workers’ compensation paid t¢ an injured employee of the

contractor.

10. Property Insurance is required for persons having exclusive use of premises or equipment
owned or controlled by the CITY. Builder's Risk/Course of Construction is required during
construction projects and should include building materials in transit and stored at the project site.

11. Surety coverage may be required to guarantee performance of work and payment to
vendors and suppliers. A Crime Policy may be required to handle CiTY funds or securities, and
under certain other conditions. Specialty coverages may be needed for certain operations. For
assistance in obtaining the CITY required bid, performance and payment surety bonds, please
see the City of lLos Angeles Bond Assistance Program website address at
http://cac.jacity.org/risk/BondAssistanceProgram.pdf or call (213) 258-3000 for more information.
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CORS and RDS
‘ STATEMENT OF WORK

1 Purpose of this Statement of Work

This Statement of Work (SOW) defines the scope of work to be accomplished by LexisNexis
(hereinafter referred to as “Contractor”) and Coplogic, Inc., (hereinafter referred to as
“Subcontractor”), for the Los Angeles Police Department (hereinafter referred to as “LAPD" or
“Department”). The Contractor will be providing the implementation services for the Report
Distribution Service (RDS), and the Subcontractor will be providing the implementation services for
the Community Online Reporting Service (CORS) under the terms and conditions of this

Agreement.

The purpose of CORS is to provide an improved service to members of the public by offering a
secure, effective method of reporting incidents via the Internet. The purpose of RDS is to provide
involved parties of traffic collisions, insurance companies and other authorized parties, as per
Section 20012 of the California Vehicle Code, the ability to purchase select police reports such as
collision reports (*“Reports”) through a secure, Web-based application for a fee. The CORS and
RDS will be in compliance with Section 508 of the Rehabilitation Act, and the associated Web
Content Accessibility Guidelines (WCAG) contained in the Act, in order to provide individuals with
disabilities equal access to these Department systems.

The responsibilities of the Contractor, Subcontractor, and the City are defined herein and
preliminary Project Schedules are provided. The Contractor will schedule a weekly call with the
Department throughout the implementation process and provide a conference bridge number to
the Department participants. The purpose of this call will be to review the progress of the CORS
and RDS projects’ implementation schedule, coordinate tasks, and identify potential risks to the
timeline. When required, the Contractor will provide a WebEX link to all participants. Additionally,
the Contractor will provide weekly notes/minutes to all participants following each call.

The Department will provide the Contractor with a list containing each participant’s name, email
address and phone number.
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2 Roles and Responsibilities

LexisNexis, Coplogic Inc., and the City of Los Angeles — Los Angeles Police Department, will
collaborate in a joint effort to provide all deliverables as defined in this proposal:

The Contractor and Subcontractor will designate a Project Manager (PM) and a Project
Management Team that will be responsible for the execution of this SOW and will work directly
with the Department. The Contractor will be responsible for the execution of RDS and will have
functional oversight over CORS. The Subcontractor will be responsible for the execution of CORS.
Management tasks include defining, planning, directing, and controlling the effort to accomplish the
objectives as defined in the contract and contained in this SOW. The PM will be the primary Point
of Contact for LAPD communications from the Contractor and Subcontractor.

The PM's responsibilities include:

¢ Review the SOW and any associated documents with the LAPD PM

e Maintain project communication through the LAPD PM and the Contractor and
Subcontractor

» Ensure proper documentation, configuration, and procedural standards for the project
Conduct project status meetings on-site, or via conference calls and WebEx when
necessary

e Prepare and submit Weekly Status Reports

¢ Update the project Gantt Charts to accurately reflect progress

» Review and administer Project Change Control with the LAPD PM

Assumptions: LAPD Roles, Resources & Availability

LAPD will staff the following roles for the duration of the project and make them available in a
timely manner to the Contractor, Subcontractor, and their respective client partners when deemed
necessary:
o Project Sponsor
» Project Manager
. Subject Matter Experts
Subject Matter Expert(s) Records & Identification for the Integrated Crime and Arrest
Records System (ICARS)
- Subject Matter Expert(s) Office of Operations
- Subject Matter Expert(s) for security and SecureAuth
- Subject Matter Expert(s) for report submission process
- Application Architect for ICARS
- ICARS Administrator
- ICARS Support
- Network Administrator
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3 Governance/Project Management

This section includes al! activities, deliverables, acceptance criteria and assumptions for providing
the required project management as well as program management for a successful implementation

of both CORS and RDS:

Activities:

LexisNexis establishes and maintains Contract Management. Contracts Management is
provided by the LexisNexis Project Manager, and ensures compliance with the contract
items, terms and conditions. Including any changes to the contract.

LexisNexis establishes and maintains Risk Management. Any risk identified, and the
appropriate risk mitigation strategy is subject to the Weekly Status Report.

LexisNexis and Coplogic establish and maintain a Communication Plan. The LexnsNexns
and Coplogic Project Managers are to provide communication, escalation, and issue
tracking details in the Project Charter.

LexisNexis will provide a comprehensive Weekly Status Report for both projects that will
include meeting minutes, project tasks completed to date, tasks scheduled for coming week,
potential risks that will impact the project schedule, status of outstanding issues, and action

items.

Contractor and Subcontractor Deliverables:

Project Kickoff Meeting

Project Charter, to be delivered no later than 5 business days after Kickoff Meeting

Weekly Status Meeting

Weekly Status Report

Project Plan (see Appendix A); initial plan to be delivered no later than 5 business days after
Kickoff Meeting (to be updated throughout the project)

Respective CORS and RDS Requirements Traceability Matrix (see Appendix B)

Acceptance Criteria:

LAPD will make all reasonable efforts to review all deliverables and raise any concerns to
LexisNexis and Coplogic within 10 business days. If the LAPD does not raise concerns
within 30 business days of receipt of the deliverable, the deliverable wili be deemed
accepted. LAPD consolidates deliverable feedback into a single list and communicates via
email to the LexisNexis Project Manager and will copy the Coplogic Project Manager.

Assumptions:

LAPD assigns a Project Manager for the CORS and the RDS deployment.
LAPD assigns an Executive Sponsor for the CORS and the RDS deployment.
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4 Design
4.1 CORS Design

This section inciudes all activities, deliverables, acceptance criteria, and assumptions for the
required design exercise needed for the successful implementation of the Community Online

Reporting Service (CORS).

Activities:

Review initial CORS to ICARS Integration Design Overview (Appendix C).

Review CORS Requirements Traceability Matrix.

Coplogic will define the target architecture.

Coplogic will a provide links to the CORS staging environment.

Coplogic will develop a working interface between CORS and ICARS.

Coplogic will host CORS in a secure environment and will retain submitted incident reports
for a minimum of five (5) years with all data submitted considered the Property of LAPD.
Coplogic will ensure that CORS has the ability to determine LAPD jurisdiction and
associated geographic area based on street address provided.

Coplogic will provide a FAQ template.

Coplogic will develop in conjunction with LAPD the RDS initial promotional flier.
Coplogic will provide electronic templates of precmotional fliers, as well as the RDS
promotional flier, that can be modified for future needs.

Coplogic will continue to update the Project Plan accordingly.

Deliverables:

CORS Qverview Document

CORS to ICARS Integration Design Document
CORS Test Plan

2,100 tri-fold fliers provided by Coplogic

Acceptance Criteria:

LAPD will make all reasonable efforts to review all deliverables and raise any concerns to
LexisNexis and Coplogic within 10 business days. If the LAPD does not raise concerns
within 30 business days of receipt of the deliverable, the deliverable will be deemed
accepted. LAPD consolidates deliverable feedback into a single list and communicates via
email to Coplogic Project Manager and copies the LexisNexis Project Manager.

Assumptions:

LAPD will identify Subject Matter Experts to attend the design meetings; SME’s are
required, at a minimum, for the following areas of expertise:

o ICARS Database and Application Architects

o Business Analysts

o Security and SecureAuth administrators
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CORS Design Assumptions continued:

o Network Administrator
o Application SME’s as required

» LAPD will provide a link to the ICARS DEV Server.

e LAPD and the ICARS support vendor will work with Coplogic to determine the mapping and
file formats for Incident Reports submitted through CORS to be uploaded into ICARS.

o LAPD will provide written permission for Incident Reports (submitted through CORS and are
more than five years old) to be purged from Coplogic’s server. Note: approved Incident
Reports submitted through CORS will be uploaded to ICARS on a daily basis.

o LAPD will provide Comma Separated Value (CSV) Street Address file, Intersection file, and
Common Place file.

e LAPD will provide server space on the DMZ for the ReportBridge software.
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4.2 RDS Design

This section includes all activities, deliverables, acceptance criteria, and assumptions for the
required design exercise needed for the successful implementation of the Report Distribution

Service (RDS).
Activities:
¢ Review RDS Requirements Traceability Matrix.
¢ LexisNexis will define the target architecture.
o LexisNexis will provide a link to the RDS staging environment.
¢ LexisNexis will purchase and deliver RDS Report Staging Server.
e LexisNexis and LAPD will review available system reports and will modify or develop any
additional reports as needed.
» LexisNexis will host RDS in a secure environment and will retain traffic collision reports for a
minimum of two (2) years.
e LexisNexis will provide a FAQ for posting on LAPD Online.
¢ LexisNexis will develop in conjunction with LAPD and provide promotional fliers and

“Exchange of Information” cards.
LexisNexis will continue to update the Project Plan accordingly.

Deliverables:

RDS Overview Document.

RDS Test Plan.

RDS dedicated Report Staging Server.

Promotional materials for LAPD pubilic areas and 5,000 “Exchange of Information” cards;
additional promotional materials and cards available upon LAPD request.

Acceptance Criteria: A

LAPD will make all reasonable efforts to review all deliverables and raise any concerns to
LexisNexis or one if LexisNexis’s technical partners within 10 business days. If the LAPD
does not raise concerns within 30 business days of receipt of the deliverable, the
deliverable will be deemed accepted. LAPD consolidates deliverable feedback into a single
list and communicates via email to the LexisNexis Project Manager.

Assumptions:

LAPD will identify Subject Matter Experts to attend the design meetings; SME's are
required, at a minimum, for the following areas of expertise:

o ICARS Database and Application Architects,

o Business Analysts

o Network Administrator

o Application SME's as required
LAPD will provide written permission for Traffic Collision Reports more than two (2) years
old to be purged from LexisNexis’s Hosting Server. Note: Traffic Collision reports are
pushed from Kofax to the RDS Report Staging Server in a separate transaction; this will not
affect the reports stored in ICARS.
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5 Implementation

The implementation of the CORS or the RDS application can only begin if all activities and
deliverables outlined in the Design Phase have been accepted.

5.1 CORS Implementation

This section includes all activities, deliverables, acceptance criteria and assumptions for
implementing the CORS application into a live production environment.

Activities:
The tasks below are performed per the CORS Overview Document and the CORS to ICARS
Integration Design Document.

CORS Staging Environment

e Coplogic will install and configure the ReportBridge software on the CORS Staging Server.
Coplogic builds the CORS interface in the CORS Staging Environment.

Coplogic will develop the CORS to ICARS interface based on the specified target hardware,
architecture, and existing application (ICARS - Development Environment).

e Coplogic will setup a System Administrator Account.

¢ Coplogic will perform thorough Unit Testing on the CORS Staging Environment.

¢ Coplogic, LAPD, and the ICARS support vendor will perform Integration Testing on the
CORS Staging Environment.

o Coplogic will resolve any critical issues found during the Unit and Integration testing prior to
User Acceptance Testing (UAT).

e LAPD performs the UAT on the CORS Staging Environment and per the CORS Test Plan.

e Coplogic and LAPD will work together to identify and correct critical defects found in their
respective areas of responsibility during the UAT prior to Go-Live.

o Coplogic will provide training to the end-users and System Administrators prior to the
system Go Live. Training will be provided in person, on premise at LAPD facilities, unless it
is determined by both parties, that a WebEx session(s) is preferred.

o System Administrator Training — One (1) three (3) hour training session.

o User Administrator Training — One (1) one (1) hour training session.

o Geographic Area Reviewer Training — will be presented as a “Train-the-Trainer”
session. One (1) one and a half (1.5) on premise kick off training session and six (6}
one and a half (1.5) hour WebEXx training sessions.

o Area Records Reviewer Training — will be presented as a “Train-the-Trainer” session.
One (1) one and a half (1.5) on premise kick off training session and six (6) one and
a half (1.5) hour WebEX tfraining sessions.

CORS Production Environment

s Coplogic conducts the Pre-Go Live meeting to review and finalize the transition plan.

s Coplogic assembles updates to the target architecture, application architecture, and
transition plan section of the CORS Overview Document.

e Coplogic will provide a Jink to the CORS Production Environment.

e Coplogic moves the CORS to ICARS interface to the Production Environment.
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CORS Implementation Activities (for PROD) continued:

e LAPD to perform Internal Smoke Test on the Production Environment prior to Go Live.

e Coplogic initiates the Production Environment and begins acceptance of reports and
pushing them to the LAPD ReportBridge per the transition plan.

e LAPD places the CORS promotional information, link to the CORS Production Environment,
and FAQ on the LAPD Online website.

Deliverables:

e CORS Staging Environment Deliverables:

o Deployed Staging Environment ready for User Acceptance Testing.

UAT Completion Document for review and approval.
System Administrator Training Manuals.
User Administrator Training Manuals.
Geographic Area Reviewer Training Manuals.
Area Records Reviewer Training Manuals.

O 6000

s CORS Production Environment Deliverables:
o Finalized CORS Overview Document
o CORS is deployed in Production.

Acceptance Criteria:
o Deployed Staging Environment
o Delivered CORS application is constructed as specified in the CORS Overview
Document and the CORS to ICARS Integration Design Document
o Coplogic ensures that all current ICARS functionality, including any existing
customizations, will continue to function as-is, without affecting ICARS users.
o All critical User Acceptance Test issues have been resolved.

e Deployed Production Environment
o Successful PROD Smoke Test.
o CORS Production Environment is successfully rolled out to ali users.

Assumptions:
e User Acceptance Test is limited to ten business days in duration, assuming all UAT issues

can be resolved during this time.
e LAPD is responsible for user acceptance testing and contributing to integration testing.
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5.2 RDS Implementation

This section includes all activities, deliverables, acceptance criteria and assumptions for
implementing the RDS application,

Activities:
RDS Staging Environment

LexisNexis will configure and install RDS Report Staging Server.

LexisNexis builds the RDS interface in the RDS Staging Environment.

LexisNexis will provide the link to the Administrative Portal in the RDS Staging Environment.
LAPD will configure Kofax and begin pushing traffic collision reports to the RDS Staging
Server.

LexisNexis will setup a System Administrator Account.

LexisNexis will setup initial Records Administrator Accounts.

LexisNexis will begin indexing reports in preparation for all testing activities.

LexisNexis will perform thorough Unit Testing.

LexisNexis and LAPD will perform Integration Testing on the RDS Staging Environment.
LexisNexis will resolve any critical issues found during the Unit and Integration prior to UAT.
LAPD performs User Acceptance Testing (UAT) on the RDS Staging Environment and per
the RDS Test Plan.

LexisNexis and LAPD will work together to identify and correct defects found in their
respective areas of responsibility during the UAT.

LexisNexis will provide training to the System Administrator and end-users prior to the
system Go Live. Training will be provided in person, on premise at LAPD facilities, unless it
is determined by both parties, that a WebEx session(s) is preferred.

o Records Administrator Training — will be a “Train-the-Trainer” setting and will be
approximately sixty (60) minutes in duration and will be held for three (3) days
with four (4) individual sessions per day and 25 attendees maximum per class.

o On-going web-based training will be provided by the Contractor training staff as

requested by the Department.
o On-line training material will be made available and will be updated as necessary.

RDS Production Environment

LexisNexis conducts the Pre-Go Live meeting to review and finalize the transition plan.
LexisNexis will provide a link to the RDS Production Environment.

LAPD to perform Internal Smoke Test on the Production Environment prior to Go Live.
LAPD places the RDS promotional information, link to the RDS Production Environment,
and FAQ on the LAPD Online website.

Deliverahles:

RDS Staging Environment Deliverables:
o Deployed Staging Environment ready for User Acceptance Testing.
o UAT Completion Document for review and approval.
o RDS System Administrator Training Manual
o RDS Records Administrator Training Manual
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RDS Iimplementation Deliverables continued:

¢ RDS Production Environment Deliverables:
o Finalized RDS Overview Document
o RSD is deployed in Production

Acceptance Criteria:

¢ Deployed Staging Environment Deliverable
o Delivered RDS application is constructed as specified in the RDS Overview

Document where/when completed.
o Allcritical User Acceptance Test issues have been resolved

¢ Deployed Production Environment Deliverable
o Successful Smoke Test and Go Live Decision.
o RDS applications Deployed in Production.

Assumptions:
e User Acceptance Test is limited to ten business days in duration, assuming all UAT issues

can be resolved during this time.
¢ LAPD is responsible for user acceptance testing and contributing to integration testing.
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6 Rollout (Post Go-Live Support)

Note: Rollout for the CORS or RDS can only be conducted if the corresponding Implementation
phase for the CORS or RDS has been completed and accepted.

6.7 CORS Rollout

This section includes all activities, deliverables and assumptions for providing Post Go-Live
support of the CORS Production Environment;

Activities:

e Coplogic will host CORS for the LAPD 24 hours a day, 7 days a week, with a 99% uptime.

e Coplogic will support CORS in any technical capacity necessary to ensure production
functionality and provide help desk support for handling inquiries and problems.

e Coplogic will provide online and toll-free telephone-based customer service for LAPD and
community members between the hours of 5:00 a.m. and 5:00 p.m. (Pacific Time) and call
back phone support will be provided after hours.

* Coplogic will ensure the system regains operations within 72 hours after operations were
suspended due to application failure.

» Coplogic will work with LAPD to resolve any issue and ensure LAPD is 100% satisfied.

o Coplogic will correct any element of the system which fails to perform in accordance with the
requirements of this Contract, at no cost to the Department. Corrective action will include,
but is not limited to, redesigning, repairing or replacing the nonconforming element of the
software. Ensuring the software is free from imperfections in design and free from any and
all defects and is able to perform continuously and satisfactorily under normal operating
conditions.

* Coplogic will ensure that all maintenance is performed by qualified personnel who are
familiar with the CORS system.

* Coplogic will provide notification if any updates or enhancements are being made to the
CORS system that will impact access to the system. Notification will be a written notice 15
days in advance to the LAPD Project Manager, advising of the change and potential impact.

e LAPD may request additional reports be added to CORS during the term of the contract. If
the requested report already exists then it will be available to the Department at no charge.
If a new report or modification{s) to an existing report are requested by LAPD, then an
enhancement request will be submitted to Coplogic via a written request to the Coplogic
Project Manager. Coplogic will evaluate the requirements of the request and provide a
proposal to the LAPD Project Manager that will include the cost (if any) and timeline for
completing the request.

Deliverables:

¢ Incident Reporting Procedures
e Helpdesk Contact info

Assumptions:
» Support is provided during business hours only.
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6.2 RDS Rollout

This section includes all activities, deliverables and assumptions for providing Post Go-Live
support of the RDS Production Environment:

Activities:

LexisNexis will host RDS for the LAPD 24 hours a day, 7 days a week, with a 99% uptime.
LexisNexis will support RDS in any technical capacity necessary to ensure production
functionality and provide help desk support for handling inquiries and problems.

LexisNexis will provide online and toll-free telephone-based customer service for LAPD and
community members between the hours of 5:00 a.m. and 5:00 p.m. (Pacific Time) and call

back phone support will be provided after hours.
LexisNexis will ensure the system regains operations within 72 hours after operations were

suspended due to application failure.

LexisNexis will work with LAPD to resolve any issue and ensure LAPD is 100% satisfied.
LexisNexis will correct any element of the system which fails to perform in accordance with
the requirements of this Contract, at no cost to the Department. Corrective action will
include, but is not limited to, redesigning, repairing or replacing the nonconforming element
of the software. Ensuring the software is free from imperfections in design and free from
any and all defects and is able to perform continuously and satlsfactonly under normal

operating conditions.
LexisNexis will ensure that all maintenance is performed by qualified personnel who are

familiar with the RDS system.

LexisNexis will provide notification if any updates or enhancements are being made to the
RDS system that will impact access to the system. Notification will be a written notice 15
days in advance to the LAPD Project Manager, advising of the change and potential impact.
LAPD may provide additional reports to be added to the RDS for purchase during the term
of the contract. LexisNexis will evaluate the requirements of adding the report to the RDS
and will provide a proposal to the LAPD Project Manager that will include a timeline,
proposed convenience fee for indexing the reports, and for completing the implementation.

Deliverables:

[

Incident Reporting Procedures
Helpdesk Contact Info

Assumptions:
Support is provided during business hours only.
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7 Deliverable/Payment Schedule

All fees for this project will be billed as a fixed fee totaling $0 including travel expenses and all
taxes. Any additional work outside of the scope of this project must be approved by LAPD through
formal project change management procedures.

As deliverables are completed, invoices will be submitted to the LAPD in the following amounts:
Note: Each deliverable will be accompanied by a Deliverable Acceptance Certificate and will be
executed by the customer Project Manager upon completion of the deliverable. Any requested
changes to the deliverable must be submitted in writing by the customer and will be handled via
change control and will not delay acceptance and payment of the deliverable. Customer agrees to
sign the Deliverable Acceptance Certificate within two (2) business days from the time of certificate
presentation otherwise the deliverable will be deemed to be accepted.

Deliverable Deliverable Deliverable | LAPD Net Invoice Acceptance Criteria
Number Payment Hold
Back
{10%}
1 CORS Design $0 $0 $0 CORS Project Plan, Overview

Document, and Test Plan
accepted by LAPD.

2 RDS Design 30 $0 $0 RDS Project Plan, Overview
Document, and Test Pian
accepted by LAPD.

3 CORS $0 $0 $0 Operational CORS and link to
Implementation proeduction environment
accepted by LAPD.

4 RDS $0 $0 $0 Operational RDS and link to
Implementation production environment
accepted by LAPD.
5 CORS Post $0 $0 $0 - Year 1 Post Go-Live support and
Go-Live Support $60,000 -~ | annual maintenance fee.
Annually, Years
2.3,485
6 RDS Post $0 $0 $0_— Years 1, 2, | Post Go-Live support and
Go-Live Support 3485 maintenance.
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8 Ljst of Appendices
Appendix A: Project Plans
o CORS Project Plan
+ RDS Project Plan
Appendix B: Requirements Traceability Maltrix
e CORS Requirements Traceability Matrix

¢ RDS Requirements Traceability Matrix

Appendix C: CORS fo ICARS Integration Design Overview
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Date: Wed 1/14/15 Milestone Inactive Task Manual v p Progress nem———————
Summary Prmm—  inactive Milestone Manuaj Summary PI—
Project Summary pmsm——  {nactive Summary Start-only L
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<Q . ipn Plan
D %‘rask Name I!t:mratipn Start Finish Predecessicembe 21 Fobiuary 11 { Aprit 3  May 21 Dy ISeptembery
e L ! b olaze . ws s fan Lol apa| sl spa sna s L aee L sne L ss. s b
1 Assign Project Manager 1day Mon 2/2/15 Mon 2/2/15 . Coplegle ) ’ S "
2 ioad Depactment onto Staging Servers 2 days Tue 2/3/35 Wed 2/4/1% 3 g Coploglc i
Y mlSchedule Kickoff Meeting 1day ThuZ/5A5  ThalfsHs 2 T Coplogic
4 Downioad Helpful Admi ve O 1day Fri 2/6/15 £ri 2/6/15 3 . fDepartment 5
" 5" “identfy Department Contacts 1day TSNS ThefSs 2 J ¥ Department
[3 “'Begm Warking on Interface 23 days Fel 2/6/15 Tue 3/10/1S 5 i W Coplogic t
7 ‘ Create Accountability Email Account 3days Wed 3/11/15 £ri3/23/15 3 4 Department i
8  Create Department Cantact Email Account 3 days Wed 3/11/15  Friy/231s & ¥ Department i
" g Provide Code Tables 6 days Mon3/16/15  Mon3/23/15 8 e Department i
10 " Determinie Incident Types 9 days ton 3/16/15 «Thu 3/26/15 8 | Yaa Department :
11 D ine Pre-Filing Q 9 days Mon 3/16/15 Thu 3/26/15 8 3 h Department
12 " Determine Required and Opiicnal Fieids 9 days Mon3/16/15  Thu3/26/i5 8 . “%am Department \
" 137 Frovide FAQ nformation 9 days Fri3/27115 Wed4/8/15 10 Siu Department
14 " Provide bnstructions for Reporting Crimes Not Available in CORS 9 days Thu 4/9/15 Tue 4/21/15 13 :gm Department
15 'Load Code Tabies J2days  Thu4/els  E424ns w3 Yoaws: Coplogic
16 ' Confirm Temporaty Report Number Format l4days Mon 3/16/15 Thu 4/2/15 8 "M Department
17  Confiem Incidens and DR Number Formats 14 days Mon 3/16/15  Thu 4/2/15 8 . Tause Department !
18  Bulld incident Types 15days  Wed4/22/35  TueS/12/15 14 i Lussas Coplogic \
19 .,Load Pre-Flling Questions 17 days Wed 4/22/15 Thu 5/7/15 14 EW Coplogic i
26 Loat Required and Optional Fields 12days  Wed4/22/15  ThwS/7/15 14 Teeas Coplogic ‘
21 eadfaQupdates 9.days Wed4f12/15  Mons/a4f15 14 Zawe Coplogic {
22 ” Load Instructions for Reporting Crimes Not Availabie in CORS 9 days Wed 4/22/15 Mon $/4/15 14 Lo Coplogic ’
23 IProvide Street Address File 5 days Fri 4/3/15 Thu 4/9/15 17 & Department
24”’ Rewview 30d Propose Wording Changes 11 days Yue 5/5/15 Tue 5/18/15 22 &am Department
25" Load street Address Filefs) 8 days £1i 4/10/15 Tued213s 23 S Coplogic
Task SIS  Inactive Task Mamnual Summaary RONUP aumuammsmmunnmens  External Milesione
Split Inactive Milestone Manual Summary f=——""""1 Deadiine
Project: CORS Ganit Chart LAPD Milestane * Inactive Summacy Start-only § Progress S ———————
Date: Wed 1/14/15 .
Summary pmo———1  Manual Task bolcisalccasiesd  Finish-anly ] Manuat Progress
Project Summary T Duration-only siiesgieiesl  Biternal Tasks LRSI NS
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CQRS Implementation Plan

0 iTask Name '!Duration 'lStan ‘Finish iPredecesSicember 21 [ Pebruary 11 | Agrit 2 fviay 21 | iy 11  |seprember |
z , . J e Lo o L an 1 am Lo | sgs [ s v ane | s | ome | sns |ows | wap
26 :Lead Worting Changes 5 days wed 5/20/15  Yue 5/26/15 24 o Coplogic
27 Rewdww and Propose Changes to Automated Email Templates 6 days Wed 5/27/15  Wed/3/15 26 ( & Coplogic !
78 Create Canned Rejection Messages 16days  WedS/27/15  Wed6/37/15 26 ; Yisuse Department i
29 ) {ivaéde {nfurmation Required for the ReporiBridge 11 days Wed 5/27/15 Wed 6/10/15 26 N x«m DGPB!C"IEH! :
30 {proide flemote Access Information 11 days Wed5/27/15  Wed6/10/15 16 ) Yoo Department
31 ‘49ad Emaii Template Changes S days Wed 5/27/15  Tue 6/2/15 26 &x Coplogic i
32 iload Canned Rejection Messages 4 days Wed 5/27/15 Mo 6/1/15 26 , P4 Coplogic
33 ‘Provide informatian for Test Reviewer Account to be Used during & days Thu 6/11/15 Thu 6/18/15 30 ' &%+ Department
337" m.e the intecface Between ICARS and CORS 6days FA6/19/15 Fri 6/16/15 33 : 4. Coplagic
35  jnstall the Reportiridge 6 days FA6/19/15 Fri 6/26/15 33 : T~ Coplogic
36 ‘Training 5 days Mon 6/29/1S  Fri 7/3/15 35 ! % Coplogic
37 Kseate User Accounts and Set Permissions 3days Fri 6/19/15 Tue 6/23/15 33 : £ Department
" 38" Tesung Original Reports days Fi6/19/15  FrsR2615 33 H #¢ Department
39 Testng Supplement Reports 6 days Fri 6/19/15 #6i 6/26/15 33 ‘ . % Department
40 Prowide Department with Translation Files 8days Mon 6/23/15  Wed7/8/15 35 4 “aw Coplogic ;
41‘ ‘vatde Coplogic with Translation files 12 days Thu 7/8/15 Eri7/24/15 40 ;m' Depa rtent :
42 10ad Other Languages 12days M 7/27/15  Tue8/11/a5 41 : “upe: Coplogic i
43 lead Department anto Production Sesvers 4days wed 8/12/15  Mon8/12/15 42 I ¥ Caplogic ’
44 Provide Department with Access Links for Production, FAQPages, and 4 days Tue 8/18/15 Fri 8/21/15 a3 Y Coplogic :
Lead-in Pages Templates :
© 45  Provide CORS Design Overview document 1day von 8/24/15 Mon 8/24/15 4 v Coplogic }
46 LoadFiling Link of Deparument Website 3 day Mon8/24/15  Mon8/2415 a4 ¥ Department i
T
Task SRR [nactive Task Manual Summary ROHUp  uswmesscmmumins  External Milestone
Split © e e .o Inactive Milestane Manual Sumsmary """ Deadling 3
Project: CORS Gantt Chart LAPDY  \pioc0e * Inactive Summary Start-only { Pragress e
Date; Wed 1/14/15 -
Summary ="  Manual Task Aufsessocse  Finish-only § Manual Progress s
Project Summary Pt Duration-only sopummRResses  External Tasks AR
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Report Distribution Service RTM

Project Name: Report Distribution Service (RDS)
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Fhase 2. Configuration
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Repost Distriuzion Service KTV

st

- Db Signod O
fpmm DS Wohsta 43143 T84 155,155, 160, [Comactor wil proveds = websTe for s T T Coniasior
160 Colision Ragons, providad 1 C oy e O vhmohmmlzdﬂm:ses%umm- The sonvica shall E
provide findble saarch fiakds i ordar 1o incala raponts Co will provids Departy wih & fink 10 tha portat i
Tha webtite wil be provided i both Spanich and English and support Chrome, Ffalux, Balani, and intamal Explorer varsion 7.0
and highar Tha ADS will suppoit the Spanish Langusge
Frove. Masst Cards 152 C Wi provide hart copy ¢ fliars and mailars hat tha Depatttend can post i 84 public cepdon areas and Conlractor
b CAros Tulcan by at hw scena by officars responding ko accidents
i
i
Review Promotional Materiols i 142 Tha Uepaiiment wil review and approva alt pomatonal malariale praf o pratng, posing, and disirbution Capartment
Doparvnont will provde Tamms and Condtans 155 The Dﬂpalkmmlwil pravnetax\ma: he raquea\or wil ba requied (o appiove which inciudes a disclaimar, temas and Cepaiment
hal the s sntifed to the repart undar Caltomia Law
Duplay Terms and Condiions 155,58 Contractce's FDS wé display (0K, proveed by Dopanment, for mandatory sppioval by the roquerior nciing a diclasnes, Deparimend,
tatms and conditions, and 3 thal the 19 efmlied to the repo under Californta law Contrasior
Frovids Secura FTP Sad for Transter o) Daa 187 Contracior wh provide Deparimoent with & Secure SETF sie for the fransfor process Conwastor
Enable feporing and Analyics 185,388 G will prenexts L qiough ks porial, a datated On-Damand acivity raport wili e jollowng Contractos
[ ydormation;
Cajculation o8 ol nat procaeds
Quantily of yploaded feporls
[Quardily of regorts purchased
Amount of oollected 18es
Furchase Raceipt for sach iransaction
Rexdrect Community Mombar # Report ot tound: 152,182 The Contractar wil sioam sntiss unabio 10 [ocals x rports 10 contact (he Department's A& Divesicn 8 Ma raquosIed ropon Comrsctar
& not axadable onling
[Mandge Supplasnental Hopads 153,154 C wlll track stpp f reparta, 6nd provide a ireo copy o onlilier who plichased the ongnal. ! :
; :
Provae FAQ's 185 wll peovise D with 2 Tist o1 F: Asked Quastions 1o ba posied on the Departmaat Onkine websia Canlactar
{provicing details of how 10 obtain pelice fapons alecionically. 1
:
{Approve and Publish FAQS op wabsts 165 Dopanmect wul approve Md 51 ol Frequenty Askea Qusabons and past o the Deparnment Oning wedsts Depanmant ‘c
i
Sacunty: Firowall e Tha Cantracior will proviie sacune data storaga wih lrewail proteclion witi the Rppropriaie ndey anabled (o prévemt Conractor H
unauthorzed accuss
Securty: Datection Taols 168 The Conactor wil provade mfruskn preveniion Ard GTUsKIn delector 1Ol 1Al wil Do used n tandem wih Trswall prolecions Contractar
Socunty: O 17071 e C will provide e abily 1o alert Dopartment Adninistratar(s) wheh & record has been viewad (000 11an a speckind! Contractor
Tor sxea58ive Viswing alnbar of imes Thia number of (mes a record has boan viswed, afiar which an ajart is san! o a Dapanment Aaministrator(s),
will i configurable within the ROS spplication by the
Secuity: Comgplex Passward 172 The Contractor will requise complex passwords for Ihe Department as well a3 s own personnel Canliactor
v Password s al loadt B chamdciers in lengh
o f G contaly fom at least thrae (3) of the {oliowing:
> English uppercase characters
» English lower case characters
»Baso WO digls
« Nos-aip {spacial o )
+ Spocial characlers
Secyrty, Sysiam Logour 173 RS will fockoul Users rom accassing ho sysism alter thieo {3) incomreet logn attampts l “Coniacior i
Socuny. Systam Tmeoa 70 The Contractor wil conligura ADS o log out usars automatically afer a cenalh parod of inactviy l Cosntrazior 3
Raconss Sicisga and Holanton 180,181 182 pbwmwr.mmm 34 NOoLAS (SO0 E VAN OIS BY $ha Deaparimens 10 SoleHs tham L Cantracior ,;
:
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Repart Distribution Service RTM

. ' o L s i‘!ﬂﬁ‘.ﬂ
Sacury: Data Conier > The Canuactor wil provise 0ala 2lorago anki physcal s9cuiny 3l 8s 0 cordar The Conltactar’s dala conier SeCuisy 1adlures Contracior
will includa video survediante, card and b i . 30CUIed aq; acks, climae contrel, fire Suppression, aid |
-jEnerlor backug i
Aarkelng 1o inguranee Carsigrs RL13 G it the lubiay of it Dep § repons 10 Al iNAGH ndurans e and document relrioval Contractor ! i
|=ompanios. :
's:EITvm Conhdentaity & The Contactor will keep as at ., eovords, soliware programs, and ata jumshiad (o ihem by [ Cormracior
tha Dapariment, und oihar documants ko which the Contractor has 2ccoss wiich may not ba disclosed, distrbuisd or sold n f !
L anY hannes H ]
Fhase 4-Fost Deployment Management
Mambran Yy 4243 Pun s atoaty 3 151 161.386 (3 vl record e sav! VMG, QuiB, WY, 400 1P 2uaress (ar kb /8RN Fewed aelvry { Conaoter H
i H 1
Atent Dapadmsnt of 2 Security Alsk § 170 The Contracior wil provaia tha abllily 1 alan Dapanmant Admistrales(s} when a racord has been vigwed mo/e than a specsiad] N }
| numbsr of mes 1 i
i : :
itdex Reports 163,760 Tho Cantracicr will ndex all of the D<panmant s COMSON FapRs Wihn 24 AoUrS oF I6COVEG (D2 30T vi) Lapivrs, a8 3 Contracios
enum the followk iy flelds as provided;
a DA Number (Oapartment assigned numbasd
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© Driver's Kame(s)
d Deaver's Leanse Numbas(s)
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h. Localon
1, Licensa Plata Numbers)
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K, Tsleplone tdomber
Acoupt Paymari 145 ConUaalcr wilt acoep! pawnanl fos rapor purchasos madao vih Visa, MasierCard, American Express and through invoiciig ar Conrasiat
h tori 68, Bic
F"lcm& Lusiomar Sanvcea 192 Canlracior yk groyan antne and (oll-irea telaphone basad customer sunace belwasn the hours o 5003 m and 5:00 pm Conracior
{Pactic Tine) and cali back phana support wil be providod after hours
£ dabuih oniply RO esdurkwise) 134 L il rermb repod 1445 [0 the Dopartmant on 3 monthly bass Contacion t
3
Frovude Manthily Feponts 1681 381 189 190 Although Lsoss wil have actess 1o ra3l-bmé reporing and anatylics bor repant actmly thraugh the Admin Portal wa can provide Conlractor
thardcopy repons oh 8 monthly basis thal will e sonl oul when ihe ChoeWEF ¥ saimb paymant is
Frowde Cnina Survay resdlls Maniy 65 Conliaciot wil provis resuits of e surveys By & 7 o 0iv Dap i & Moninly Basa Contriclor 7 . T
i '
Manage b Usaf ACCowits 138 TCOIRacIon wnll Manags WG Provics MOy NG #aracus 10 BUK parchasaf acopanis !
Omsei 0 of Cuees ang Flyers 142 Dapartmant will dssaminale niomational cards and llicrs 10 Ha 3pprops i tor df To parties (0 tha caitision. Dopanmani 4
nsuTanCe Companies, sk i t : i
Ropon Gatiaration 148 The Contracinds HUS wil provids cleas Mph resolufion images ol each mpot T Contescior 1 T ;
Viaoste Hawk wivas 75 TAGS Wl Aloun roquesiors belere Feaving e LAPD weksie il Dvoy afo hewtg Uanslened o e A0S poral 1 Contractor 7 v
i :
Survay 166  Tha Conscacior will maxa avaiabio an puonal aning survay so inai the May provick &nd yiesl post | 1 Comractor 3 4
prsse :. z ) ;
Logamy Cupapidies 97,109,165 {82 Coniraclor wil racord 3nd sior6 1he (GQUasIar § AaMe Oale, Ilne, &ng 1P anurass 0F any of ait Ao (Blalad aCINTY ] Conrracior A H
: ! N
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* b
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(Raf} d e requesied repon i$ nof available onling
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Project Name: Cemmunity Online Reporting Service {CORS)

— D o . n - — . v - e % !m’m
Assin Project Managar H 1 “SubToniaciar wil #s5ign a Projac) Manager ang Ai00UCH Some 0T Key (earit chambers wia will o workng win (h Oapanmant jar fhe smplementaicn + Subconitavior
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1.oad Depariment onte Froduchon 3,4 Ubcontcation Wil 1ake wxsing Setlngs Iforh e siaging Nslance of ihe Dopanmeal and 10ad them on INe Produchon SeVars ta create e Producion Risiunce 1of the Depwrtnent  Onca oa Suoconiractor §
Servors ?deucfnn, incident raports wik be storsd for a pariod of {ive (5) years 3
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Paga Templaies 40, 41,42, 43,44, 45 56,58, 49, €0,

61, 62, 63, 67, 68, 69, 70. 72, 73, 82,
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Load Fiing Lok on Depariment Websita 6,12,75 Doparraant webmasier will pubhsh the (g knks on tha D Lwobsdp O will distrbute loget faks 1o D { whe will be tepants of lo Dopariment H ‘
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1. Overview

1.1 Integration Overview

Coplogic Hosted Architecture

Community Member 2
Filing Repoit

LARD Ernail Server -
Report bridge server will Compmunity Member 1
emasif any errors ta Filing Report
Coplogic Service Desk ing Rep!

JCARS LAPD internal Firewsl!
HTTPS access out,

NOTHING goes in

TA Internal Firewall
HTTPS access out,

Reports pushed nto RMS
NOTHING goes in

Pore 443
WebService Call

Report Bridge Server 1a retrieve Approvad reposts from CORS

{inside agancy network)

Port 443
(Community Member iil:ng URL)

Interng! FireWall

CORS request
Forwarded io
Intarnal Java
Application
Server

CORS Database Cluster

web Server
Apache HTT?D

s Department and Community Members wilf access the CORS application through an
HTTPS connection

s Department will place link to access CORS on Department website

s Coplogic hosted web server uses SSL encryption over HTTPS using TLS 1.2. Coplogic
is responsible for patching and updating their web server to the latest available releases.

¢ Coplogic will also patch the Apache Tomcat installation on the Report Bridge server as
necessary. However, risk is minimal because the Report Bridge server should remain
completely inaccessible from the Internet.

1.2 Assumptions
¢ The Department will have a new or existing server behind their firewall to run the CORS
ReportBridge. The server can be a Virtual Machine using VMware.
s The Department will have computers that can access the CORS application via an
HTTPS connection to the Internet.

CORS
Page: 2
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2. CORS ReportBridge
2.1 CORS ReportBridge Data Flow

ReportBridge is a light java application which retrieves approved reports from CORS and either
imports/inserts them to ICARS. The ReportBridge pulls alt approved reports down from the
vendor's site and inserts the packages into ICARS. The ReportBridge should remain completely
inaccessibie from the Internet. It should have access to the Internet through HTTPS on Port 443
to pull reports from the Coplogic servers. It uses 128-bit encryption using TLS 1.2.

The dataflow diagram is shown below:

NS

HTTPS callfor | o - "
. Approvet Reports '&,
COﬁS ReportBrdge .
{hosted extemnally) {on same remworh a5 ICARS) ICARS Dataoase

The application has a scheduling component which launches every 10 minutes (configurable)
to start the report retrieving/importing process.

ReportBridge is deployed on the Apache Tomcat application server which runs as a service on
the agencies servers. Server can either be Windows (preferred) or Linux.

2.2 Process

This is the process/data flow of the ReportBridge:
1. ReportBridge sends retrieving request to CORS through web service on the secure

HTTPS connection.

2. CORS authenticates the request based on the Departments allowed IP address, agency
name, agency key, username, and password.

3. If the above authentication succeeds, CORS returns the list of the Approved reports (if
any)} back to ReportBridge.

4. ReportBridge establishes connection to ICARS (Documentum application) and inserts
meta data/object fo proper tables/content store,

5. Should a report not successfully export; the application will reprocess the report at 1 am.

CORS
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2.3 Error Notification

Emaii Notification
ReportBridge sends out notification to suppont@copicgic.com in case of any abnormal situations
encountered by the application. The Departments email server needs to be configured to allow

relay for the server where ReportBridge is installed. _

System Log
The ReportBridge logs all errors in the following path on the ReportBridge server:
Program files/ Apache Software Foundation/Tomcat 6.0/logs

Errors are logged in the files named stdout_YYYYMMDD.log

As a defauit the logs are kept indefinitely. On average the log file will grow at a rate of 50k per
day.

2.4 Department Requirements

The Department will supply a server to be housed behind their firewall. The server must meet
the following requirements and the Department must provide the following information to the

Subcontractor:

- It runs on an Apache Tomcat server, which is very light.
- It communicates with CORS through https (web service) over Port 443,
- It retrieves reports from CORS every 10 minutes by default {customizable)

The Subcontractor will build and deploy the CORS ReportBridge based on the Agency providing
the following information:

1. Secure a server for the installation of the ReportBridge. The ReportBridge can co-exist
with other applications, or sit on a new server. This server should:
a) Be up 24/7
b) Have Internet access
¢) CPU: P4 or better
d) Memory: 1 GB
e) Disk Space: 5 GB

2. Log in to the above server, open a browser, go to "'hitp://www._Subcontractor.comvip/™,
you will be shown the IP address of the serverfworkstation. Provide Coplogic with the IP
address for the server/workstation.

3. The Department will need to provide Subcontractor with the internal {P address of the
Department email server. The email server will be utilized to notify the Department and
Subcontractor of connectivity issues with the ReportBridge.

4.  The Department will need to provide Subcontractor with the database schema and
access to ICARS (Documentum, including Oracle RDBMS metadata, applications). We
will need an account and password that has read and write access. The ReportBridge
server needs to have access {o the ICARS server.

CORS
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2.5 Subcontractor Responsibilities

Subcontractor will host CORS in a secure environment on Coplogic dedicated servers. There is
a logical separation of the Depariment’s data.

CORS will be available to the general public through a publicly accessible url
(hitps.//secure.coplogic.com).

Subcontractor will aiso provide CORS in a staging (test) environment for the Department to test
and verify the application. Once the Department signs off on the application, the configuration
will be copied into production.

Subcontractor will build the Interface to export reports from CORS into [CARS. This interface
will be installed on a server provided by the Department. The Interface will pull reports from
CORS and write the reports directly infe ICARS.

3. Key Information

Filing URL:
Login URL:
Department System Admin Username:

CCRS Support Contact:
Phone - 800-734-9293
Email - support@coplogic.com

CORS ReportBridge |IP Address:

CORS
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ATTACHMENT C

LIST OF KEY CONTRACTOR PERSONNEL

City of Los Angeles (PD) - LexisNexis Claims So!utios Inc. Attachment
Community Online Reporting Service (CORS) and Report Distribution Service (RDS)




CONTRACTOR'S KEY PERSONNEL

Project Director:
Seth Perimutter

Seth.perimutter@lexisnexis.com

Office: 678-694-6902
Mobile: 207-272-6033

Project Manager:
Liza Zahariah

Liza.zacharia@lexisnexis.com

Office: 678-694-4234
Mobile: 678-910-9706

CORS Project Specialist:
Andrew Cartwright

Andrew.cartwright@lexisnexis.com

Office: 972-369-7214
Mobile: 972-415-4086

RDS Project Specialist:
Salman Anwar

salman.anwar@lexisnexis.com

Office: 408-889-3245
Mobile: 269-615-7949
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CHANGE AUTHORIZATION FORM

t . nels PD) - insexis Claims Solutions Inc. Attachment D
Community Online Reporting Service (CORS) and Report Distribution Service (RDS)



Change Authorization Form

ltem Modified:

Description:

Change Value:

Approval Signature:

Name:

Company:

Date:

Adgreement Signature:

Name:

Company: City of Los Angeles

Date:
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CONTRACTOR DISCREPANCY REPORT

City of Los Angeles (LAPD) — LexisNexis Claims Solutions Inc, Attachment E

Community Online Reporting Service (CORS) and Report Distribution Service {RDS)



Contractor Discrepancy Report

From: The City of Los Angeles

To: Contractor

The following are discrepancies in Contractor performance to the contractual obligations
agreed upon in Contract No.

The Contractor has days to correct these discrepancies.
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ATTACHMENTF

SECURITY AND LIMITED USAGE RIGHTS AND RESTRICTIONS ATTACHMENT

1.

Security. City acknowledges that the information available through the
Services may include personally identifiable information, including but not
limited to, social security numbers, driver’s license numbers or dates of
birth “Pli”), and City will keep all such PIl confidential and secure.
Accordingly, City shail (a) restrict access to the Services and reports
obtained pursuant thereto to those employees who have a need to know
as part of their official duties; (b) ensure that none of its employees shall
obtain and/or use any information from the Services for personal reasons,
or transfer any information received through the Services to any party
except as permitted by law and pursuant to the Agreement; (c) keep all
user identification .numbers, and related passwords, or other security
measures (coliectively, “‘User 1Ds") confidential and prohibit the sharing of
User IDs; (d) immediately deactivate the User ID of any employee who no
longer has a need to know, or for terminated employees on or prior to the
date of termination; (e) take all commercially reasonable measures to
prevent unauthorized access to, or use of, the Services or data received
therefrom, whether the same is in electronic form or hard copy, by any
person or entity; (f) be capable of receiving the Services where the same
are provided utilizing “secure socket layer,” or such other means of secure
transmission as is deemed reasonable by Contractor; (g) not access
and/or use the Services via mechanical, programmatic, robotic, scripted or
other automated search means, other than through batch or machine-to-
machine applications approved by Contractor, and (h) take all steps to
protect their networks and computer environments, or those used to

access the Services, from compromise.

Security Event. City will implement policies and procedures to prevent
unauthorized use of User IDs and the Services and will immediately notify
Contractor, in writing to: LexisNexis Privacy, Security and Compliance
Organization at 1000 Alderman Drive, Alpharetta, Georgia 30005 and by
email to security.investigations@lexisnexis.com, and by phone at (1-888-
872-5375), if City suspects, has reason to believe or confirms that a User
ID or the Services (or data derived directly or indirectly therefrom) is or
has been lost, stolen, compromised, misused or used, accessed or
acquired in an unauthorized manner or by any unauthorized person, or for
any purpose other than City's legitimate legal and permitted obligations.
City shall be solely liable for all costs associated with City’s failure to
prevent such impermissible use or access of User IDs and/or the
Services, and any actions required as a result thereof. Furthermore, in the
event that the Services provided to the City include PIl as herein defined,
the following shall apply: City acknowledges that, upon unauthorized
acquisition or access of or to Contractor-provided Pll while under City’s
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control, including but not limited to that which is due to use by an
unauthorized person or due to unauthorized use (a "Security Event"),
City shall, in compliance with law and at its own expense, notify the
individuals whose information was potentiaily accessed or acquired that a
Security Event has occurred, and shall also notify any other parties
(including but not limited to regulatory entities and credit reporting
agencies) as may be required in Contractor's reasonable discretion. City
agrees that such notification shall not reference Contractor or the product
through which the data was provided, nor shall Contractor be otherwise
identified or referenced in connection with the Security Event, without
Contractor’s express written consent. City shall be solely responsible for
any other legal or regulatory obligations which may arise under applicable
law in connection with such a Security Event and shall bear all costs
associated with complying with legal and regulatory obligations in
connection therewith. City shall remain solely liable for claims that may
arise from a Security Event, including, but not limited to, costs for litigation
(including attorneys' fees), and reimbursement sought by individuals,
including but not limited to, costs for credit monitoring or allegations of loss
in connection with the Security Event, and to the extent allowable under
applicable law, shall indemnify Contractor from such claims brought
against Contractor. City shall provide samples of all proposed materiais to
notify consumers and any third-parties, including regulatory entities, to
Contractor for review and approval prior to distribution.

CITY’'S LIMITED USAGE RIGHTS/RESTRICTIONS. Contractor hereby

grants to City, limited rights to use the Services as herein defined solely

for City's performance of its legal and permitted obligations. City’s use of
the Services shall be for only its legitimate legal and permitted
obligations.

a. City shall comply with all applicable state, federal, and international
laws, statutes, ordinances and regulations regarding City’s use of the
Services, including:

i. compliance with state-specific restrictions in regard to its access
and use of Crash Reports and/or police records; and

ii. compliance with permitted rights to obtain and use any
information contained in the Services that is “personal
information,” as defined in the Drivers Privacy Protection Act,
(18 U.S.C. § 2721 et seq.) and related state laws (collectively,
the “DPPA”), and is regulated by the DPPA (“‘DPPA
Data”). City acknowledges and agrees that it may be required
to certify its permissible use of DPPA Data at the time it
requests information in connection with certain Services and will
recertify upon request by Contractor. Social Security Numbers
may be available hereunder as part of Crash Reports and/or
related data provided from certain states (five (5) such states as
of this writing include Social Security Numbers as part of their
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data). However, City acknowledges that, under the Agreement,
Contractor will not provide Social Security Numbers to City, and,
should City require Social Security Numbers in connection with
its legal and permitted use of the Services hereunder, City
should contact Contractor City Service at 1-866-215-2771 for
assistance. The Services provided pursuant to the Agreement
are not provided by “consumer reporting agencies,” as that term
is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et
seq.) (“FCRA”) and do not constitute “consumer reports” as that
term is defined in the FCRA.
City certifies that it will not use any of the information it receives
through the Services in connection with any purpose for which a
consumer report may be used under the FCRA or any similar
state statute, or for commercial solicitation purposes (which use
is strictly prohibited). In addition, City shall not:

1. use the Services for marketing purposes or resell or

broker the Services to any third party;
2. use the Services for personal (non-business) purposes;

3. use the Services to provide data processing services to
third parties or evaluate data of or for third parties;

4. use the Services to create a competing product;

5. create a direct link from another web site to the
Contractor web site through which the Services are
accessed (the “Site”);

6. harvest, post, transmit, copy, modify, create derivative
works from, or distribute anything obtained or
downloaded by City from the Site;

7. upload or transmit through the Site any computer viruses,
Trojan horses, worms or anything else designed to
interfere with, interrupt or disrupt the normal operating
procedures of the Site or its end-users;

8. use any robot, spider or other automatic device, program,
algorithm or methodology, or any similar or equivalent
manual process to access, acquire, copy, scrape, or
monitor any portion of the Site, or in any way reproduce
or circumvent the navigational structure or presentation
of the Site, to obtain or attempt to obtain any materials or
information through any means not purposefully made
available through the Site;

9. use any device, application, or routine to interfere or
attempt to interfere with the proper working of the Site or
any transaction being conducted on the Site, or with any
person’s authorized use of this Site;
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10.attempt to gain unauthorized access to any portions of
this Site, other accounts, computer systems or networks
connected to any of Contractor's equipment and/or
servers through hacking, password mining or other
means;
11.access the Services from Internet Protocol addresses
located outside of the United States and its territories
without Contractor’s prior written approval; or
12.obtain or attempt to obtain, materials or information
through any means not intentionally made available
through the Site  (collectively, “City’s  Use
Restrictions”). City's  unauthorized  modification,
tampering or change of any information, or any
interference with the availability of or access to the Site is
strictly prohibited and Contractor may immediately
terminate this Agreement in the event such modification,
tampering, change or interference occurs.
Contractor may, at any time, impose restrictions and/or prohibitions on the
City's use of the Services or certain data that may be the result of a
modification in Contractor policy, a modification of third-party agreements, a
modification in industry standards, a Security Event or a change in law or
regulation, or the interpretation thereof. Upon written notification by
Contractor of such restrictions, City agrees to comply with such restrictions or,
in the event that City is unable to comply, it shall notify Contractor in writing of
its inability to comply within ten (10) days after receipt of Contractor’'s written
notification. In that event, either party may immediately terminate this
Agreement by providing written notice thereof to the other party without such
termination constituting a breach of contract.
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