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10. DETAILED METRIC REPORTING PROCESS

This appendix provides the detailed metric reporting process and timeline.

Figure 1: Water and Power Metric Performance Reporting

Water and Power Metric Performance Reporting

KPA ReviewBoard Activities
M
O
on Dec

Board Approval of Metric Targets and 
Variances to start FY 16/17, before 

Council vote on Rate Action Proposal
Jan

Feb

Mar

Apr

May
N>o Jun 
or Reporting to RPA on informal metric 

data for FY 15/16 actuals without 
targets

I JillDWP Report to Board on Metric 
Performance Reporting process 

including schedules, metrics, 
deadbands, corporate performance 

reviews, and DWPSTAT

Aiiq

Sep
Quarterly Metric Data Without 

Targets Reported to RPA forQ1 of 
FY 16/17

Oct

Nov

Deo
Quarterly Metric Data Reported to 
RPA forQ1 and FYTD of FY 16/17

Jan
Semiannual Metric Reporting to 

Board & E&E Committee of Metric Feb:
Data Reported to RPA in January

2017 Mar
Quarterly Metric Data Reported to 

RPA forQ3 of FY 16/17Apr

May

Jun
Quarterly Metric Data Reported to 
RPA forQt, Q2, Q3„ and FYTD of 

FY 16/17

vo- Jui
",Semiannual Metric Reporting to 

Board & E&E Committee of Metric 
Data Reported to RPA in July 2017

Aug

Sep
Quarterly Metric Data Reported to 

RPA forQt ofFY 17/18Oct

Nov

Dec

Board Letter (Appendix 10) -1


