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A SERVICE CONDITIONS DWP OUTDOOR: LIGHTING

This service agreement (Agreement) 1s made between the Los Angeles Depariment of Water and
Power (Department) and the customer named on the reverse side {Customer)

' Character of Service: Unmetered photo electnoalty controlled Isghtlng sefvice wrlt be provrded
‘using the Department's streetlight of directional fixtures mounted on the Department’s existing
wooden drstrrbutton power poles. Service will be prowded only where the Department deems that
the :nstatlatron will be ofa permanent and establlshed character,

tnstalletlon and RemOVal of Fdcliities: The Department will install standard Ilghting equtpment and witl
operate and. maintain all’ necessary facitttles whlch shall rematn lts sole property at all times. Standard

. lighting’ equrpment

includes a street fght or directlonai lumrnatre automatlc control and a standard support amm up to 15-feet
in kength for the streatlight- iumlnatre and up o 48-Inches in tength for the drreohonal 1uminatre
‘Non-standard

installations are avaﬂabte at the Department's drsoretion but the Customer must pay the addrtlonat
cost of such instatlatlon in advance

The- Department shatl not be required to install llghtmg eqmpment at location where, in its |udgment
the servtce may be objeotlonable to cihers or where there is unreasonable exposure 1} acctdental of
malicious damage. |

Furthermore, should any lighting equipment, orice nstatted prove to be so objectlonabte or )
vulnerable, the Department shall hava the right at any tifne to drsoontmue sevice. .

'hstaltatzone under this Ilghtrng service may be relocated. or modified for an addltlonat fea, payabte in.
advance. hstallations ordered removed or modified, or removed for dellnquent payment, and
subsequently, ordered restored within one year, of removal will be Sle]ECt toa charge for all such
removat and restoratlon costs, payable In advance of restoration.

Ser\noe furnished undert‘ns schedute may be drscontmued at any location where overhead d|str|butron s
supptytng the serv1oe are subsequently’ converted to underground drstrubutlon

Qperation Schedule Lamps ‘will be lighted daily from dusk to dawn. The Department does not
guarantee contmuous lighting dring such penods and shall not be liable to the. oustomer or apyone
else for damage, Ioss ar mjury resu[tmg from any mterruptton in suoh ightmg due to any cause.

' Mamtenance The Department will make any necessary repairs or lamp replacement typicatly within 3
‘working days after bemg notified of a lighting outage by the customer, but only during regutarty

~ scheduled weekday working hours. Please.call the Department's Customer Telephone Service at

(1- 800) DAL-DWP {1- 800—342- 5397). Monthly bilts will not be adjusted for outages.

Montﬁty Rates: The monthty rate(s) shown on the front side are guaranteed for a period of one year.
The Department may thereatter from time to time, adjust the monthly rates,

Billing And Payment: Bills are due and payable on presentatlon and shall become delmquent nlneteen
days aftér the date of presentation. A Late Payment Charge amounting to 18% annual rate
computéd on.a dally basis, may be assessed an unpaid balances at the tirme the next billis _
calculated, Current Cily of Los Angeles policy prowdes for ten (10) days nottﬁcatlon pnor to -
discontinuance of service for nonpayment A fee will be charged .
for reconnectlon

-Early Disconnection Fee The Customer agrees to pay $100 per famp termmated earty if customer
" fermiriates part or alI of this service tess than one year after the nstattation date.

_ Satisfactlon Guarantes: The Customer may termmate this servrce dunng the first 7 days of operation
without penalty if Customer is not satisfied.

The'Department.does not guarantee contifuous lighting service. The Deparimént shall net
be liable to the Customer or anyone else for damage, loss, or injury resulting from any interruption
in lighting service for any reason, including but not limited to electric outages, equipment failures,
vandalism, and disconnection for nonpayment of bills, ' ‘
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