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SUBJECT: RESPONSE TO PUBLIC SAFETY COMMITTEE RELATIVE TO 
ADDITIONAL RECOMMENDATIONS ON REPORTED HATE CRIMES 
AND RELIGIOUS, ETHNIC, OR RACIALLY MOTIVATED VIOLENCE, 
COUNCIL FILE NO. 17-0256

On February 4,2020, members of the Los Angeles City Council passed a motion directing the 
Los Angeles Police Department to prepare a written response on the additional recommendations 
relative to reported hate crimes and religious, ethnic, or racially motivated violence, Council File 
No. 17-0256.

The Los Angeles Police Department, Robbery-Homicide Division, prepared the attached fact 
sheet, in response to those recommendations.

If you should have any questions, please contact Deputy Chief Kris E. Pitcher, Chief of 
Detectives, at (213) 486-7000.

Respectfully,

MICHEL R. MOORE 
Chief of Police
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FOLLOW-UP RESPONSE TO PUBLIC SAFETY COMMITTEE RELATIVE TO
ADDITIONAL RECOMMENDATIONS ON REPORTED HATE CRIMES AND RELIGIOUS,

ETHNIC, OR RACIALLY MOTIVATED VIOLENCE, COUNCIL FILE NO. 17-0256

May 12,2020

Background.
On February 4,2020, members of the Los Angeles City Council passed a motion directing the 
Los Angeles Police Department (LAPD) to prepare a written response on the following 
additional recommendations listed in the report relative to the LAPD’s reporting of hate crimes 
and religious, ethnic, or racially motivated violence, under Council File No. 17-0256.

Summary.
The LAPD, Robbery-Homicide Division (RHD), conducted an analysis regarding the 
February 4, 2020, Los Angeles City Council, Public Safety Committee’s motion relative to the 
LAPD’s reporting of hate crimes and religious, ethnic or racially motivated violence. The Los 
Angeles City Council instructed the LAPD to:

1) Work with the Chief Legislative Analyst (CLA) to compile a list of organizations, that is 
geographically and demographically comprehensive that the LAPD can place on their 
victim’s assistance website as resources for victims of hate crimes.

2) Adapt the hate crimes section of the LAPD’s website to include appropriate contact 
information for LAPD security assessments.

3) Report on the feasibility of developing a Citywide communication tool, operationally 
similar to the Jewish Federation’s Community Security Initiative, to serve as a single 
point of contact for critical incident coordination and information sharing to serve as a 
conduit for proactive hate crime prevention.

The Hate Crime Coordinator, RHD, was assigned the task of responding to the City Council’s 
request. The Hate Crime Coordinator contacted the CLA Office, LAPD’s Media Relations 
Division and the Jewish Federation’s Vice President, Community Security Initiative (CSI).

Findings.
The Los Angeles City Council instructed the LAPD to:

1) The Hate Crime Coordinator contacted the CLA Office and was informed that the City of 
Los Angeles does not currently have a hate crime resource roster of non-profits, non
governmental organizations or service providers. These organizations do not have to apply 
for special permits nor register with the City of Los Angeles to serve in their chosen capacity.

The LAPD has several strong partnerships with vetted organizations that are included on the 
hate crimes brochure, which is distributed to every victim of a hate crime or incident. This 
information is also available on LAPD’s official website, www.lapdonline.org, which can be 
viewed in over 120 languages. The list of organizations includes:
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Anti-Defamation League 800-446-2684 or 310-446-8000
Asian Pacific American Legal Center (English, Chinese, Korean, Tagalog and
Vietnamese languages spoken) 213-977-7500
Coalition of Humane Immigrant Rights of Los Angeles (CHIRLA) (Spanish and English
languages spoken) 213-353-1333
Japanese American Citizens League (JACL) 213-626-4471
L. A. Gay and Lesbian Center Anti-Violence Project 800-373-2227 or 323-993-7676 
Los Angeles Urban League 323-299-9660 
Simon Wiesenthal Center 310-553-8403
Muslim Public Affairs Council (MPAC) 323-258-6722
National Association for the Advancement of Colored People (NAACP) 323-938-5268 
Lambda Legal (Los Angeles) 213-382-7600 
Transgender Law Center (Oakland) 510-587-9696
Los Angeles City Attorney’s Office LGBTQ Outreach and Advocacy Program: 213-978-
4537
LGBTQ Safety Resource List (PDF) 
LAPD Safe Place

2) Robbery-Homicide Division collaborated with Media Relations Division and added the 
following information regarding security assessments and appropriate State and Federal 
forms to apply for the security grant on the official LAPD website:

The Los Angeles Police Department (LAPD) will assist you in evaluating your 
501(c)(3) nonprofit organization (NPO), house of worship and/or school for 
security vulnerabilities and provide recommendations for security enhancements 
using the California Office of Emergency Services (Cal OES) Vulnerability 
Assessment Worksheet. Please contact your LAPD Area’s Community Relations 
Office (CRO) for assistance.

Should your NPO qualify for the Federal Emergency Management Agency 
(FEMA)/ California Office of Emergency Services (Cal OES) FY 2020 Nonprofit 
Security Grant Program (NSGP), LAPD personnel will provide support in 
applying for the FEMA/Cal OES NSGP.

3) The LAPD, Hate Crime Coordinator met with the Jewish Federation of Greater Los Angeles 
Vice President of the Community Security Initiative (CSI). The CSI employs a dedicated 
programmer who developed a custom software communications tool and provides ongoing 
technical support.

The LAPD utilizes the Regional Public Private Infrastructure Collaboration System (RPPCS) 
as a system to share information with Critical Infrastructure members, private sector leaders,
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and LAPD. Features of the RPPCS include a discussion board, a calendar, postings, and 
hyperlinks. The RPPCS is managed by Major Crimes Division. Currently, the system is off 
line due to software problems that caused a potential security issue for City facilities. This 
was shut down in March of this year. Major Crimes Division is working with the LAPD’s 
Information and Technology Division on a plan to upgrade to a security standard that is more 
modem. The project is pending financing and it is likely to be inoperable for the foreseeable 
future.

The LAPD currently has a license to a communications tool named NIXLE by the 
Everbridge Company. This software can produce Citywide notifications that disseminate 
critical information to the community over multiple connected platforms including voice, 
short message service, email and social media. Information on how community members 
could opt-in to receive messages from the application will be posted on the official LAPD 
website.

The Hate Crimes Coordinator will coordinate and release any hate crime information, deemed 
in the interest of public safety to the affected communities in a timely manner, through the 
NIXLE program, and LAPD social media.

Conclusion.
The LAPD has posted a list of organizations, that are a resource for victims of hate crimes on 
its official website. The contact information and links to their respective websites are on the 
LAPD Hate Crimes webpage. Additionally, the LAPD updated the web-page with the latest 
information.

The LAPD has added information on the definition and availability of security assessments, 
along with the appropriate state and federal forms to apply for the security grant.

The LAPD will utilize NIXLE communications tools to update the community regarding hate 
crime activity in the City of Los Angeles.

Prepared by:

LlTippet, Captain IIIJpnai
Commanding Officer 
Robbery-Homicide Division
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HATE INCIDENTS RESPECT DIVERSITY!The City of Los Angeles has a unique and culturally 
diverse pop ulation. Its residents represent nearly 
every culture, nationality, race, and religion on 
earth. This diversity has significantly contributed 
to making Los Angeles the vibrant and dynamic City 
it is today. There are people and groups who 
commit crimes and acts against members of 
specific groups. These crimes and acts are called 
Hate Crimes' and Hate Incidents. It is imporiant 

to know the tacts about bate crimes and hate 
incidents. Knowing the facts places the 
community in a better position to rec ognize hate 
crimes and hate incidents as a very serious 
community problem.

A link1 incident in uny iiontrimifial ai-i 
including wiirth dire tied against a pttvon^j 
b a veil un that persons actual or pmuivcd 
rau\ nalimuliiy religion, m-xiuI nmnlation. 
disability. or gender.

IfetmipUr* of hair imidcnts imliuk:
■ Epithets,
• Disinbuliou allnili matuial in public 

place*.
• ol'luk niHimal that dues not 

result iti propu tv i1.itn.igi..
• I he display of uttifKivc material on ones 

own propci li.

Respect diversity at work and m your 
community. The more you learn and know 
about different cultures and traditions, the 
richer your life will be. Additionally, 
support the efforts of the community to 
fight hate crimes and hate incidents through 
programs and projects on cultural diversity, 
human relations, and conflict resolution. 
Promote the sharing of cultural events and 
holidays.

Lii

IF YOU HAVE KNOWLEDGE 
ADODT THE PERPETRATOR 
OF A HATE CRIMETHE SIX PROTECTED 

CLASSES UNDER THE 
CALIFORNIA HATE 

CRIME LAW ARE:

HATE CRIMES WHAT CAN RE DONEP
You arc encouraged to contact the LAPD’s 
Crime Tip Hotline. Public cooperation is 
often essential in solving hate crimes.

A hate crime i< any criminal act or attempt 
dir a ted against a person fr), public agenev. or 
private institution based un flu* victim’s actual 
or perceived race, nationality, icligion, scvual 
orientation, disability, or gender or because 
the agency, institution or victim is identified 
or associated with a person or group of an 
identifiable race, nationality, religion, sexual 
orientation, disability, or gender.

Examples oiTiaic crimes include:
■ Ails ih.u result In injury, no matter how 

.slight the iiijin y appears.
* Threats of violence that look like they ran 

be carried out.
■ Vandalism and other destructive arts, 

resulting m property damage.
* Anv mmiiiiil act or attempted; criminal 

act, including properly damage, directed 
against puhlic or private agencies.

4 Harassment, including anonymous 
telephone calls, threatening letters, and 
interruption', of religious services.

verbally, in writing, and by 
means of electronic com mimic a lion 
devices which can apparently be carried 
out. (TTdiroim coinmiiutcation device 
in Judes, but ts not limited to, telephones, 
cellular telephones, computers, video 
ic-Lorders, lax iii.n liiin -s, or pagers.)

* Murder,

iiiir itinjw and bate iucideim not only udat 
the victim hut ako the community. Hale 
crimes and bale incidents strike at the hear' 
of nm*-society. Our country, constitution, 
and national character are based on tolerance 
ami rcspecT for the lights and nestis of the 
individual. I late crimes ami hale incidents 
diieclly at tat k those founding principles; 
hrecdiug fear, distrust, and uncertainty In the 
ciinilttuiiHV.

CRIME TIP HOTLINE
877-LAPD 247 or 877-527-4247 
800-222-TIFS (8477) 
https:/Awww.latnm«toppen.otg/ior#F

Si
-ml Hate crime*, can be prosecuted either os 

misdemeanors or felonies, depending on the 
seventy of the act* committed. Hate crimes 
and hate incidents are tracked by the Los 
Angeles Polite Department.

Historically, hate crimes have been under' 
reported; thus many arc not prosecuted.
Law Enforcement, the Los Angeles Police 
Department, and the Los Angeles City, 
County and U. S. Attorneys’ Offices, arc all 
committed to apprehending and prosecuting 
perpetrators.

pJli Call 911 or go to the nearest LAPD 
Community Police Station listed on this 
pamphlet.

Victims of hate crimes may be eligible for 
assistance under California's Crime Victim 
Compensation Program. To qualify, you 
must have reported the crime to law 
enforcement and cooperated in the 
investigation of any known suspects. 
Additionally, you cannot have contributed 
to the events leading up to the crime. For 
information go to http://www.vcgih.ca.gov/ 
or call (800) 777-9229 01 contact:
Los Angeles County District Attorney’s 
Victim Assistance Program (800) 380-3811 
or Los Angeles City Attorney’s Office Victim 
Assistance Program LGBT Advocacy & 
Outreach (213)978-2097.

m
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A national civil rights organization founded in 1968 to promote and protect civil rights, and specifically, to conduct 
litigation and advocacy work on behalf of Hispanic Americans. MALDEF primarily focuses on Hispanic immigration 
issues. National headquarters are located in Los Angeles; regional offices are in San Francisco, San Diego, 
Chicago, and Washington, D.C.

Where to Get Help if You area Victim of a Hate Crime - Los Angeles Police Department

National Council of La Raza
1111 19th, NW Suite 1000 

. Washington, DC 20036

NCLR conducts policy analysis and advocacy activities in the civil rights arena in order to promote and protect 
equality of opportunity in education, employment, housing, public services, and public accommodations for all 
Americans.

Gay and Lesbians

National Gav and Lesbian Task Force (NGLTF) 
1734 14th Street, N.W.
Washington, DC 20009-4309
202-332-6483
202-332-0207

2320 17th Street, NW 
Washington, DC 20009 
202-332-6483

The National Gay and Lesbian Task Force (NGLTF) is a civil rights organization dedicated to building a movement 
to promote freedom and full equality for all lesbians and gay men. Its Anti-Violence Project was initiated to promote 
an appropriate official response to anti-gay violence, improve the treatment of lesbians and gay men by the 
criminal justice system, and assist local communities in organizing against prejudice and violence. NGLTF reports 
annually on antigay/lesbian violence, victimization, and defamation. The National Gay & Lesbian Task Force fights 
hate crime and monitors attacks on civil liberties.

Parents and Friends of Lesbians and Gavs fPFLAG) 
1101 14th Street NW, Ste. 1030 
Washington, DC 20005 
202-638-4200

Provides support for families of Gays and Lesbians with hundreds of local chapters worldwide.

Anti-Violence Project

LA Gay and Lesbian Center 
800-373-2227, toll-free number 
323-993-7673, local number

The LA Gay & Lesbian Center Anti-Violence Project provides advocacy, counseling, reporting and survivor 
assistance services for anyone who has been harassed, physically threatened or harmed because of "actual or 
perceived" (ie., "sexual orientation gender identity and/or HIV status.

Jewish
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Where to Get Help if You are a Victim of a Hate Crime - Los Angeles Police Department3/25/2020

American Jewish Committee (AJC)
1156 15th Street, NW
Washington, D.C. 20005
202-265-2000
202-785-4115 FAX
The Jacob Blaustein Building
165 East 56th Street
New York, NY 10022-2746
212-751-4000

j

Created to protect the rights of Jews the world over and to combat bigotry and anti-Semitism. The AX has 
published "What to Do When the Militia Comes to Town", "Skinheads: Who They Are and What to Do When They 
Come to Town" and "Bigotry on Campus: A Planned Response."

Anti-Defamation League 
823 United Nations Plaza 
New York, NY 10017 
212-490-2525 
212-867-0779 FAX

The Anti-Defamation League (ADL) is a human relations organization with 31 regional offices across the country. 
ADL is dedicated to promoting intergroup cooperation and interfaith understanding. Over the past decade, ADL 
has become a leading resource in crafting responses to hate violence, including model hate crime legislation, a 17- 
minute hate crime training video, a handbook of existing hate crime policies and procedures at both large and small 
police departments, and a general human relations training program for law enforcement designed to examine the 
impact of discrimination, while promoting better cultural awareness and increased appreciation for diversity.

National Conference of Christians and Jews (NCCJ)
71 Fifth Avenue 
New York, NY 10003 
212-807-8440 
212-727-0166 FAX

The National Conference of Christians and Jews (NCCJ) was founded in 1927 to combat racism and religious 
bigotry, to improve communications between different American communities, and to "build bridges of mutual 
respect." NCCJ uses a combination of methods to achieve its goals including: education, leadership, professional 
intervention with trained human relations specialists, group meetings, and group dialogues.
Yad Vashem: A site dedicated to the study and remembrance of the Holocaust

Simon Wiesenthal Center/Museum of Tolerance 
9760 West Pico Boulevard 
Los Angeles, California 90035

In November 1977, the Simon Wiesenthal Center was founded. Today, together with its world renowned Museum of 
Tolerance, it is a 400,000 member strong international center for Holocaust remembrance, the defense of human 
rights and the Jewish people. With offices throughout the world, the Wiesenthal Center carries on the continuing 
fight against bigotry and antisemitism and pursues an active agenda of related contemporary issues.

Asian-Pacific Americans

3/5www.lapdonline.org/g et_informed/content_basic_vi ew/8814
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American Citizens for Justice, Inc.
15777 W, Ten Mile Road, Suite 108 
Southfield, Ml 48075 
313-557-2772

Seeks to eradicate racism, harassment, and discrimination against Asian Pacific Americans and other minority and 
ethnic groups through legal consultation, monitoring anti-Asian violence, advocacy, community education, and the 
Vincent Chin Justice scholarship.

Asian Pacific American Legal Center of Southern California (APALC)
1145 Wilshire Boulevard, 2nd Floor
Los Angeles, CA 90017
213-977-7500
213-977-7595 FAX

APALC is working with the City of Los Angeles to improve its response to crimes of hate violence. Through the Los 
Angeles City Human Relations Commission, APALC has participated in the implementation of the Hate Violence 
Monitoring Resources Order of the Los Angeles Police Department. The program will streamline the tracking of 
hate violence and will train officers who will be assigned to investigate and properly follow up on hate violence 
cases.

Cambodian Network Council
713 D Street, SE 
Washington, D.C. 20003 
202-546-9144 
202-546-9147 FAX

Organized to serve and educate refugees on their rights in America. Its basic functions are educational programs, 
refugee funding, and community empowerment; some of the Council's affiliates also address hate crimes.

Asian American Legal Defense & Education Fund 
99 Hudson Street, 12th Floor 
New York, NY 10013 
212-966-5932

Community education, legal counseling and advocacy on behalf of victims of anti-Asian violence.

Committee Against Anti-Asian Violence (CAAAV)
191 East 3rd Street
New York, NY 10009
212-473-6485
212-473-5569 FAX

Founded in 1986 to organize Asian communities in the New York City area to combat racist violence. Through 
community education and organizing efforts, CAAAV strives to develop leadership within the Asian communities to 
speak out and effect change in public policies.

Japanese American Citizens League (JACL)
1765 Sutter Street
San Francisco, CA 94115
415-921-5225
415-931-4671 FAX

www.l apdonti ne.org/g etj nformed/content_basic_vievV8814 4/5
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A national nonprofit, educational, human and civil rights organization representing Americans of Japanese 
ancestry. JACL is headquartered in San Francisco and has 113 chapters, 5 regional offices, and an advocacy 
office in Washington, D.C. JACL monitors incidents of anti-Asian violence, provides assistance in specific cases, 
offers a handbook on responding to anti-Asian violence, and participates in seminars on hate crimes.

Where to Gel Help if You are a Victim of a Hate Crime - Los Angeles Police Department3/25/2020

Organization of Chinese Americans (OCA) 
1001 Connecticut Avenue, N.W., Suite 707 
Washington, D.C. 20036 
202-223-5500 
202-296-0540 FAX

A national nonprofit, nonpartisan civic organization advocating for the welfare of Chinese Americans. OCA has an 
internal task force on anti-Asian violence. It monitors court cases and is involved with specific cases by acting as 
legal counsel and providing financial resources. OCA materials include a quarterly newsletter, which offers updates 
on cases, and a new major publication on hate crimes.
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What LAPD is Doing to Fight Hate Crimes INTERESTING
FACTS

o The Los Angeles Police Department is committed to the fight against hate 
crimes. The Department has assigned hate crimes investigators at each of the 21 
area stations. The Department hate crimes coordinator oversees each hate crimes 
investigation and assists at the State level in developing hate crime policy and 
training guidelines. The Police Department will vigorously investigate and bring any 
individuals or groups responsible for hate crimes to justice.

Venice Beach is the 
second largest 
tourist attraction in 
California, after 
Disneyland

The LAPD was 
established in 1869

o If you are a victim of a hate crime, call or go to your nearest police station to 
report the crime. Any police officer can take a hate crime or hate incident report. 
The investigation will then be conducted by a detective that is assigned to handle 
hate crime cases. The Los Angeles 

Police Academy was 
used for the 1932 
Olympic Game's 
pistol and rifle 
competitions

o Hate crimes disrupt community order, hurt neighborhoods and individuals and 
will not be tolerated. The only way to conquer hate crime is by having every person 
get involved. Therefore, the Los Angeles Police Department encourages any citizen 
that has been a witness to a hate crime or hate incident to step forward and report 
the occurrence.

The Los Angeles 
Police Academy 
remains a favorite of 
filmmakers, whose 
"Academy Arches" 
are recognizable 
around the world

LAPD Hate Crimes Coordinators

323-786-
77th Street Community Station

5420

213-833-
Central Community Station

3750

818-832- I WANTTO 
KNOW

Devonshire Community
0609
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How can I keep my 
family from getting 
involved in gangs? 
(/get_informed/conte 
nt_basic_view/1396)

818-834-
Foothill Community Station

3115

310-726-
Harbor Community Station

7900

323-342-
Hollenbeck Community Station

8900 How do I help a 
family member who 
is involved with 
gangs?
(/get_informed/conte
nt_basic_view/23472)

213-972-
Hollywood Community Station

2967

323-846-
Newton Community Station

5363

323-561-
Northeast Community Station

3421 How do I report gang
violence?
(/report_a_crime)

818-754-
North Hollywood Community

8410

310-482- DNA MONTHLY 
ARCHIVES

Pacific Community Station
6313

213-484-
Rampart Community Station DNA Monthly Report3450

2011
213-972- (/dna_monthly_repor 

t_2011)
Southeast Community Station

7813

213-485-
Southwest Community Station DNA Monthly Report 

2010
(/dna_monthly_repor 
t_2010)

",Per the Board of 
Police Commission, 
the DNA Monthly 
report has been 
discontinued. The 
submittal of SAEK 
Progress reports, 
pending and analysis 
that backlogs 
remains less than 5% 
of our total SAEK 
analyses in progress. 

This analysis has 
stayed consistent 
with having no 
backlog since March 
of2013. "

6570

818-374-
Van Nuys Community Station

0040

310-444-
West LA Community Station

1580

818-374-West Valley Community 
Station 7730

213-922-
Wilshire Community Station

8205

818-756-4820Topanga Community Station

213-382-6628Olympic Community Station

Mission Community Station 818-838-9810
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Emergency: 911
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LA Regional Crime Stoppers 
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Trafficking (800-655-4095) 
Volunteer
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Reward Bulletin 
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home (/home) / get informed (/getjnformed)

Security Assessments INTERESTING
FACTS

The Los Angeles Police Department (LAPD) will assist you in evaluating your 501.3 (c) 
nonprofit organization (NGO), house of worship and/or school for security 
vulnerabilities and provide recommendations for security enhancements using the 
California Office of Emergency Services (Cal OES) Vulnerability Assessment 
Worksheet. Please Contact your LAPD Area's Community Relations Office (CRO)for 
assistance.

Venice Beach is the 
second largest 
tourist attraction in 
California, after 
Disneyland

The LAPD was 
established in 1869

Should your NGO qualify for the Federal Emergency Management Agency (FEMA)/ 
California Office of Emergency Services (Cal OES) FY 2020 Nonprofit Security Grant 
Program (NSGP), LAPD personnel will provide support in applying for the FEMA/Cal 
OES NSGP. The Los Angeles 

Police Academy was 
used for the 1932 
Olympic Game's 
pistol and rifle 
competitions

* Vulnerability Assessment Worksheet
(http;//www, lapdonline.org/getJnformed/pdf_view/66383)

* FY 2020 NSGP NOFO (http://www.lapdonline.org/getJnformed/pdf_view/66385)
* FEMA Preparedness Grants Manual 

(http://www.lapdonline.org/getJnformed/pdf_view/66384)
* FY 2020 NSGP Contact Sheet 

(http://www.Iapdonline.org/get_informed/pdf_view/66386)
* FY 2020 NSGP Authorized Equipment List 

(http://www.lapdonline.org/get_informed/pdf_view/66387)

The Los Angeles 
Police Academy 
remains a favorite of 
filmmakers, whose 
"Academy Arches" 
are recognizable 
around the world

I WANTTO 
KNOW

o 21 divisions Community Relations Offices (CRO)

77th CRO: 323 786-5040
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How can i keep my 
family from getting 
involved in gangs? 
{/getjnformed/conte 
nt_basic_view/1396)

Central CRO: 213 486-1164

Devonshire CRO: 818 363-1726

Foothill CRO: 818 756-8866
How do I help a 
family member who 
is involved with 
gangs?
(/getjnformed/conte
nt_basic_view/23472)

Harbor CRO: 310 726-7920

Hollenbeck CRO: 323 342-4130

Hollywood CRO: 323 871-4068

How do I report gang
violence?
(/report_a_crime)

Mission CRO: 818 838-9840

Newton CRO: 323 846-3937

DNA MONTHLY 
ARCHIVES

Northeast CRO: 323 561 -3218

North Hollywood CRO: 818 754-8358 DNA Monthly Report
2011

Olympic CRO: 213 382-9140 (/dna_monthly_repor
t_2011)

Pacific CRO: 310 482-6407
DNA Monthly Report 
2010
(/dna_monthly_repor
t_2010)

"Per the Board of 
Police Commission, 
the DNA Monthly 
report has been 
discontinued. The 
submittal of SAEK 
Progress reports, 
pending and analysis 
that backlogs 
remains less than 5% 
of our total SAEK 
analyses in progress. 
This analysis has 
stayed consistent 
with having no 
backlog since March 
of2013. "

Rampart CRO: 213 484-3058

Southeast CRO: 213 972-7961

Southwest CRO: 213 847-5800

Topanga CRO: 818 756-3070

Van Nuys CRO: 818 374-5401

West LA CRO: 310 444-0735

West Valley CRO: 818 374-7630

Wilshire CRO: 213 473-0200
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