
CONDITIONS OF APPROVAL

Pursuant to Section 12.24-W,1, 12.24-W,27, and 16.05 of the Los Angeles Municipal Code, the 
following conditions are hereby imposed upon the use of the subject property.

Entitlement Conditions

1. Use. Authorized herein is a four-story, 79,847 square-foot self-storage facility (storage 
building for household goods); a one-story 2,500 square-foot convenience market; and an 
automotive fueling station.

Site Plan. The use and development of the subject property shall be in substantial 
conformance with the site plan, and elevations labeled Exhibit "A" attached to the subject 
case file. The location, type, and size of signage is not a part of this approval (with the 
exception of the approved pole sign). Minor deviations may be allowed in order to comply 
with provisions of the Municipal Code and the conditions of approval.

2.

3. Hours of Operation.

The self-storage use may operate from 6 a.m. to 10 p.m., daily.a.

b. The convenience market and gasoline station may operate 24 hours, daily.

4. Shared Automobile Parking.

Automobile parking shall be provided in conformance with L.A.M.Ca.

b. Electric Vehicle Parking. A minimum of 15 percent of required parking spaces shall 
immediately be capable of providing a charge. Plans shall indicate the proposed type 
and location(s) of Electric Vehicle Supply Equipment (EVSE) and also include 
raceway method(s), wiring schematics and electrical calculations to verify that the 
electrical system has sufficient capacity to simultaneously charge all electric vehicles 
at all designated EV charging locations at their full rated amperage. Plan design shall 
be based upon Level 2 or greater EVSE at its maximum operating ampacity.

When the application of the required 15 percent results in a fractional space, round 
up to the next whole number. A label stating "EVCAPABLE" shall be posted in a 
conspicuous place at the service panel or subpanel and next to the raceway 
termination point.

c.

Bicycle parking shall be provided in conformance with L.A.M.C.d.

Signage. On-site signs shall be limited to the maximum allowable under the Municipal Code 
and shall be in substantial conformance with those shown in Exhibit A, and subject to the 
following:

5.

Pole Sign. Approved herein is the continued use, and maintenance of a maximum 
20-foot in-height, double-sided, internally illuminated pole sign to be located within a 
landscaped planter area as shown in Exhibit A.

a.

i. The pole sign shall only be illuminated to the minimum level required for nighttime 
readability.
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Window Transparency. The De Soto Avenue fa?ade of the self-storage building and the 
Nordhoff Street fa?ade of the convenience market are permitted to provide less than 50 
percent window transparency along the ground floor street frontages.

6.

7. Sustainability.

Solar. The project shall provide a minimum of 2,500 square feet of solar panels on 
the roof of the self-storage building and comply with the Los Angeles Municipal 
Green Building Code, Section 99.05.211, to the satisfaction of the Department of 
Building and Safety.

a.

8. Landscaping. All open areas not used for buildings, driveways, parking areas, or walkways 
shall be attractively landscaped and maintained in accordance with a landscape plan and 
an automatic irrigation plan, prepared by a licensed Landscape Architect and to the 
satisfaction of the decision maker.

Except as additionally conditioned herein, a submitted landscape plan shall be 
reviewed to be in substantial conformance with Exhibit "A.” Proposed trees shall 
have a minimum trunk diameter of two inches and a height of eight feet at the time 
of planting. Palm trees shall not be considered in meeting this requirement.

a.

b. The project shall be planted with trees at a minimum ratio of one tree for every four 
surface parking spaces.

9. Landscape Buffer. A landscaped, planted area having a minimum inside width of five feet 
shall be required along all street frontages of the lot and on the perimeters of all parking 
areas of the lot

Roof Structures. Any structures on the roof, such as air conditioning units and other 
equipment, shall be fully screened from view from any abutting properties.

10.

11. Department of Transportation.

A minimum of 30-foot driveway apron is required.a.

b. A minimum 20-foot reservoir space is required between any security gate or parking 
stall and the property line, to the satisfaction of the Department of Transportation. De 
Soto Avenue and Nordhoff Street are designated as Boulevard II in the Mobility Plan 
2035 of the City of Los Angeles. Backing out onto De Soto Avenue and Nordhoff 
Street is prohibited.

A parking area and driveway plan be submitted to the Citywide Planning Coordination 
Section of the Department of T ransportation for approval prior to submittal of building 
permit plans for plan check by the Department of Building and Safety. T ransportation 
approvals are conducted at 6262 Van Nuys Boulevard, Room 320, Van Nuys, CA 
91401.

c.

d. That the condition clearance fee be paid to the Department of Transportation as 
required per Ordinance No. 183270 and LAMC Section 19.15 prior to recordation of 
the final map. Note: the applicant may be required to comply with any other applicable 
fees per this new ordinance.
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12. Fire Department. Submit plot plans for Fire Department approval and review prior to 
recordation of City Planning Case.

The applicant is further advised that all subsequent contact regarding these conditions must 
be with the Hydrant and Access Unit. This would include clarification, verification of 
condition
accomplished BY APPOINTMENT ONLY, in order to assure that you receive service with a 
minimum amount of waiting please call (818) 374-4351. You should advise any consultant 
representing you of this requirement as well.

compliance and plans or building permit applications, etc., and shall be

Alcohol Related Conditions of Approval

Alcohol Sales. Approved herein is the sale and dispensing of beer and wine only for off
site consumption in conjunction with a 2,500 square-foot convenience market.

13.

14. Prior to the utilization of this grant, a camera surveillance system shall be installed to monitor 
the interior, entrance, exits and exterior areas, in front of and around the premises.

15. Prior to the utilization of this grant, an electronic age verification device shall be purchased 
and retained on the premises to determine the age of any individual attempting to purchase 
alcoholic beverages and shall be installed on at each point-of-sales location. This device 
shall be maintained in operational condition and all employees shall be instructed in its use.

16. Lighting shall be installed in all areas within the business in conformance with the Los 
Angeles Municipal Code. The lighting shall be such that it renders all objects and persons 
clearly visible within the establishment.

17. The applicant shall be responsible for monitoring both patron and employee conduct on the 
premises and within the parking areas under his control to assure behavior that does not 
adversely affect or detract from the quality of life for adjoining residents, property owners, 
and businesses.

Complaint Log. Prior to the utilization of this grant, a telephone number and email address 
shall be provided for complaints or concerns from the community regarding the 
operation. The phone number and email address shall be posted at the following locations:

18.

Entry, visible to pedestrians
Customer service desk, front desk or behind the cashier area.

a.
b.

Complaints shall be responded to within 24-hours. The applicant shall maintain a log of all 
calls and emails for a trailing period of 3 years, detailing: (1) date complaint received; (2) 
nature of complaint, and (3) the manner in which the complaint was resolved. This log shall 
be presented as part of the application if and when a new application to continue the 
operation is submitted to the Department of City Planning.

STAR Training. Within the first six months of utilizing this grant at this establishment, 
all employees involved with the sale of beer and wine shall enroll in the Los Angeles Police 
Department “Standardized Training for Alcohol Retailers” (STAR). Upon completion of such 
training, the applicant shall request the Police Department to issue a letter identifying which 
employees completed the training. The applicant shall transmit a copy of the letter 
referencing Case No. CPC-2018-0790-ZC-BL-CU-CUB-SPR1, from the Police Department 
to the Department of City Planning as evidence of compliance. In the event there is a change 
in the licensee, within six months of such change, this training program shall be required for

19.
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all new staff. The STAR training shall be conducted for all new hires within two months of 
their employment.

20. The exterior windows and glass doors of the store shall be maintained substantially free of 
signs and other materials from the ground to at least six feet in height above the ground so 
as to permit surveillance into the store by police and private security.

Coin operated game machines, pool tables or similar game activities or equipment shall not 
be permitted. Official California State lottery games and machines are allowed.

21.

Graffiti. All graffiti on the site shall be removed or painted over to match the color of the 
surface to which it is applied within 24 hours of its occurrence.

22.

23. Loitering is prohibited on these premises, the immediately adjacent sidewalk, or the area 
under the control of the applicant. "No Loitering or Public Drinking" signs shall be posted in 
and outside of the subject facility.

24. The applicant shall be responsible for maintaining free of debris or litter the premises, the 
immediately adjacent sidewalk, or other premises over which they have control.

Should there be a change in the ownership and/or the operator of the business, the business 
owner or operator shall provide the prospective new business owner/operator with a copy 
of the conditions of this action prior to the legal acquisition of the property and/or the 
business. Evidence that a copy of this determination including the conditions required 
herewith has been provided to the prospective owner/operator shall be submitted to the 
Department of City Planning in a letter from the new operator indicating the date that the 
new operator/management began and attesting to the receipt of this approval and its 
conditions. The new operator shall submit this letter to the Department of City Planning 
within 30-days of the beginning day of his/her new operation of the establishment along with 
any proposed modifications to the existing the floor plan, seating arrangement or number of 
seats of the new operation.

The City Planning Commission reserves the right to require that the new owner or operator 
file a Plan Approval application with the Zoning Administrator as the decision maker, if it is 
determined that the new operation is not in substantial conformance with the approved floor 
plan, or the operation has changed in mode or character from the original approval, or if 
documented evidence be submitted showing a continued violation(s) of any condition(s) of 
this grant resulting in a disruption or interference with the peaceful enjoyment of the 
adjoining and neighboring properties. The application, in association with the appropriate 
fees, and a 500-foot notification radius, shall be submitted to the Department of City 
Planning within 30 days of the date of legal acquisition by the new owner or operator. The 
purpose of the plan approval will be to review the operation of the premise and establish 
conditions applicable to the use as conducted by the new owner or operator, consistent with 
the intent of the Conditions of this grant. Upon this review, the Zoning Administrator may 
modify, add or delete conditions, and if warranted, reserves the right to conduct this public 
hearing for nuisance abatement/revocation purposes.

25.

26. MViP - Monitoring, Verification and Inspection Program. At any time, before, during, or 
after operating hours, a City inspector may conduct a site visit to assess compliance with, 
or violations of, any of the conditions of this grant. Observations and results of said 
inspection will be documented and used to rate the operator according to the level of 
compliance. If a violation exists, the owner/operator will be notified of the deficiency or 
violation and will be required to correct or eliminate the deficiency or violation. Multiple or 
continued documented violations or Orders to Comply issued by the Department of Building
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and Safety which are not addressed within the time prescribed therein, may result in denial 
of future requests to renew or extend this grant.

27. Within 30 days of the effective date of the Department of Alcoholic Beverage Control license, 
and within 30 days of the effective date of any modification or alteration of terms of said 
license, the applicant shall transmit a copy of the valid Department of Alcoholic Beverage 
Control license to the Development Services Center for attachment to the case file.

Environmental Conditions

Aesthetics (light). Outdoor lighting shall be designed and installed with shielding such that 
the light source cannot be seen from adjacent residential properties, the public right of way, 
nor from above.

28.

29. Aesthetics (glare). The exterior of the proposed structure shall be constructed of materials 
such as, but not limited to, high-performance and/or non-reflective tinted glass (no mirror
like tints or films) and pre-cast concrete or fabricated wall surfaces to minimize glare and 
reflected heat.

Hazardous Substances. Prior to the issuance of a use of land or building permit, or a 
change in the existing occupancy/use permit, the applicant shall provide a letter from the 
Fire Department stating that it has permitted the facility's use, storage, and creation of 
hazardous substances.

30.

Increased Noise Levels (Demolition, Grading, and Construction Activities).31.

Construction and demolition shall be restricted to the hours of 7:00 am to 6:00 pm 
Monday through Friday, and 8:00 am to 6:00 pm on Saturday.
Demolition and construction activities shall be scheduled so as to avoid operating 
several pieces of equipment simultaneously, which causes high noise levels.
The project contractor shall use power construction equipment with state-of-the- 
art noise shielding and muffling devices.
The construction contractor shall use on-site electrical sources or solar generators 
to power equipment rather than diesel generators where feasible.

a.

b.

c.

d.

Public Services (Police - Demolition/Construction Sites). Temporary construction 
fencing shall be placed along the periphery of the active construction areas to screen as 
much of the construction activity from view at the local street level and to keep unpermitted 
persons from entering the construction area.

32.

Public Services (Police). The plans shall incorporate the design guidelines relative to 
security, semi-public and private spaces, which may include but not be limited to access 
control to building, secured parking facilities, walls/fences with key systems, well-illuminated 
public and semi-public space designed with a minimum of dead space to eliminate areas of 
concealment, location of toilet facilities or building entrances in high-foot traffic areas, and 
provision of security guard patrol throughout the project site if needed. Please refer to 
"Design Out Crime Guidelines: Crime Prevention Through Environmental Design", 
published by the Los Angeles Police Department. Contact the Community Relations 
Division, located at 100 W. 1st Street, #250, Los Angeles, CA 90012; (213) 486-6000. These 
measures shall be approved by the Police Department prior to the issuance of building 
permits.

33.
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Administrative Conditions

34. Approval, Verification and Submittals. Copies of any approvals, guarantees or 
verification of consultations, review or approval, plans, etc., as may be required by the 
subject conditions, shall be provided to the Department of City Planning for placement in 
the subject file.

35. Code Compliance. Area, height and use regulations of the zone classification of the 
subject property shall be complied with, except where herein conditions are more restrictive.

36. Covenant. Prior to the issuance of any permits relative to this matter, an agreement 
concerning all the information contained in these conditions shall be recorded in the County 
Recorder’s Office. The agreement shall run with the land and shall be binding on any 
subsequent property owners, heirs or assign. The agreement must be submitted to the 
Department of City Planning for approval before being recorded. After recordation, a copy 
bearing the Recorder’s number and date shall be provided to the Department of City 
Planning for attachment to the file.

37. Definition. Any agencies, public officials or legislation referenced in these conditions shall 
mean those agencies, public officials, legislation or their successors, designees or 
amendment to any legislation.

Enforcement. Compliance with these conditions and the intent of these conditions shall be 
to the satisfaction of the Department of City Planning and any designated agency, or the 
agency’s successor and in accordance with any stated laws or regulations, or any 
amendments thereto.

38.

39. Building Plans. Page 1 of the grants and all the conditions of approval shall be printed on 
the building plans submitted to the Department of City Planning and the Department of 
Building and Safety.

Corrective Conditions. The authorized use shall be conducted at all time with due regards 
to the character of the surrounding district, and the right is reserved to the City Planning 
Commission, or the Director pursuant to Section 12.27.1 of the Municipal Code to impose 
additional corrective conditions, if in the Commission’s or Director’s opinion such conditions 
are proven necessary for the protection of persons in the neighborhood or occupants of 
adjacent property.

40.

Expediting Processing Section. Prior to the clearance of any conditions, the applicant 
shall show that all fees have been paid to the Department of City Planning Expedited 
Processing Section.

41.

Indemnification and Reimbursement of Litigation Costs.42.

Applicant shall do all of the following:

Defend, indemnify and hold harmless the City from any and all actions against the 
City relating to or arising out of, in whole or in part, the City’s processing and 
approval of this entitlement, including but not limited to, an action to attack, 
challenge, set aside, void or otherwise modify or annul the approval of the 
entitlement, the environmental review of the entitlement, or the approval of 
subsequent permit decisions or to claim personal property damage, including from 
inverse condemnation or any other constitutional claim.

a.
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Reimburse the City for any and all costs incurred in defense of an action related to 
or arising out of, in whole or in part, the City’s processing and approval of the 
entitlement, including but not limited to payment of all court costs and attorney’s 
fees, costs of any judgments or awards against the City (including an award of 
attorney’s fees), damages and/or settlement costs.

b.

Submit an initial deposit for the City’s litigation costs to the City within 10 days’ 
notice of the City tendering defense to the Applicant and requesting a deposit. The 
initial deposit shall be in an amount set by the City Attorney’s Office, in its sole 
discretion, based on the nature and scope of action, but in no event shall the initial 
deposit be less than $50,000. The City’s failure to notice or collect the deposit 
does not relieve the Applicant from responsibility to reimburse the City pursuant to 
the requirement in paragraph (b).

c.

Submit supplemental deposits upon notice by the City. Supplemental deposits 
may be required in an increased amount from the initial deposit if found necessary 
by the City to protect the City’s interests. The City’s failure to notice or collect the 
deposit does not relieve the Applicant from responsibility to reimburse the City 
pursuant to the requirement (b).

d.

If the City determines it necessary to protect the City’s interests, execute an 
indemnity and reimbursement agreement with the City under terms consistent with 
the requirements of this condition.

e.

The City shall notify the applicant within a reasonable period of time of its receipt of any 
action and the City shall cooperate in the defense. If the City fails to notify the applicant 
of any claim, action or proceeding in a reasonable time, or if the City fails to reasonably 
cooperate in the defense, the applicant shall not thereafter be responsible to defend, 
indemnify or hold harmless the City.

The City shall have the sole right to choose its counsel, including the City Attorney’s office 
or outside counsel. At its sole discretion, the City may participate at its own expense in 
the defense of any action, but such participation shall not relieve the applicant of any 
obligation imposed by this condition. In the event the Applicant fails to comply with this 
condition, in whole or in part, the City may withdraw its defense of the action, void its 
approval of the entitlement, or take any other action. The City retains the right to make 
all decisions with respect to its representations in any legal proceeding, including its 
inherent right to abandon or settle litigation.

For purposes of this condition, the following definitions apply:

"City” shall be defined to include the City, its agents, officers, boards, commission, 
committees, employees and volunteers.

"Action” shall be defined to include suits, proceedings (including those held under 
alternative dispute resolution procedures), claims or lawsuits. Actions includes actions, 
as defined herein, alleging failure to comply with any federal, state or local law.

Nothing in the definitions included in this paragraph are intended to limit the rights of the City or 
the obligations of the Applicant otherwise created by this condition.
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NOTE TO THE STATE OF CALIFORNIA DEPARTMENT OF ALCOHOLIC BEVERAGE
CONTROL (ABC)

CONDITIONS IDENTIFIED FOR CONSIDERATION BY THE STATE DEPARTMENT OF 
ALCOHOLIC BEVERAGE CONTROL RELATIVE TO THE SALE AND DISTRIBUTION OF
ALCOHOLIC BEVERAGES

In approving the instant grants, the City Planning Commission has not imposed Conditions 
specific to the sale or distribution of alcoholic beverages, even if such Conditions have been 
volunteered or negotiated by the applicant, in that the City Planning Commission has no direct 
authority to regulate or enforce Conditions assigned to alcohol sales or distribution.

The City Planning Commission has identified a set of Conditions related to alcohol sales and 
distribution for further consideration by the State of California Department of Alcoholic Beverage 
Control (ABC). In identifying these conditions, the City Planning Commission acknowledges the 
ABC as the responsible agency for establishing and enforcing Conditions specific to alcohol sales 
and distribution. The Conditions identified below are based on testimony and/or other evidence 
established in the administrative record, and provide the ABC an opportunity to address the 
specific conduct of alcohol sales and distribution in association with the Conditional Use granted 
herein by the City Planning Commission.

They may include those identified during hearing testimony, received as part of correspondence 
via stakeholder groups, city agency, other responsible agency, Council District, Mayor’s office, 
etc.)

• No alcohol shall be allowed to be consumed on any adjacent property under the control of the 
applicant.

• The single unit sales of beer and wine shall be prohibited.
• Cashiers selling beer and wine shall be over 21 years of age.
• There shall be no exterior advertising of any kind or type, including advertising directly to the 

exterior from within, promoting or indicating the availability of alcoholic beverages. Interior 
displays of alcoholic beverages or signs which are clearly visible to the exterior shall constitute 
a violation of this condition.

• Fortified wine (greater than 16% alcohol) shall not be sold.
• No signs are permitted on the outside of the building or directed from the inside to the outside 

which display or advertise the availability of alcoholic beverages.
• No sale of alcohol shall be permitted at any self-service, automated check-out station 

(checkout conducted primarily by the customer, with assistance by a store monitor) if such 
are available on the site. All sales of alcohol shall be conducted at a full-service checkout 
station directly attended by a cashier/checkout clerk specifically assigned solely to that station.


