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TM June 6, 2019

The Honorable City Council 
of the City of Los Angeles 
City Hall - Room 395 
Los Angeles, CA 90012

Reference: CF 18-1230LAX

Van Nuys

This is to hereby transmit for your information to be attached to the Council 
file, the Mayor approved copy of the CAO report for proposed 
approval of the Third Amendment with Airports Council International (ACI) World 
for Airport Service Quality Survey Services at Los Angeles International Airport.

City of Los Angeles

Eric Garc;etti 
Mayor

Board of Airport 
Commissioners

0. Burton 
President Sincerely,
Valeria 0 Velasco 
Vice President

Jdferv J Qaar 
Gabriel L FJiaghian 
Beatrice C. Hs,j 
Thcrvas S. Savlss 
llr. Cynthia A. relies ('J/Mfa&Q.-
Detioron Hint 
CH'Cl Executive Oft cw

Christine D. Iseri
Government Affairs Representative 
Los Angeles World Airports
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