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On July 31, 2008, a six-month Hail-A-Taxi pilot program went into effect, which was 
subsequently extended through January 31, 2010. This program was intended to facilitate street hail 
taxi service in downtown Los Angeles and Hollywood. The program was the result of discussions 
and meetings involving the Los Angeles Department of Transportation, the Board of Taxicab 
Commissioners, the taxi industry, and advocates that began in 2005. The Hail-A-Taxi pilot program 
incorporated operational protocols that were worked out after extensive discussions between all 
interested parties, including the Department ofTransportation's Bureau ofParking Enforcement and 
the Los Angeles County Metropolitan Transportation Authority. Hail-A-Taxi allows for greater 
flexibility for taxi drivers to respond to street-hails without receiving parking tickets- provided they 
follow guidelines established for the program. 

In January 2009, the Board of Taxicab Commissioners reported a partial increase in street 
hail taxi operations in downtown and Hollywood since the start of the initial six-month pilot 
program. Drivers noticed that there is a relatively modest increase in customers flagging down taxis, 
which may indicate that the public is becoming more aware of the street hail transportation option. 
In addition, the Department's Parking Enforcement Bureau has reported that there has not been any 
noticeable increase in traffic congestion, hazards or citations issued to taxi drivers resulting from the 
program. Due to the progress made by the program and the need to support the taxi industry, it is 
appropriate to extend the program until it can be made permanent. 

I THEREFORE MOVE that the City's Hail-A-Taxi program in Downtown Los Angeles and 
Hollywood be extended to allow taxi drivers to temporarily stop at "No Stopping" and "No Parking" 
zones and alongside parked vehicles to load and unload passengers until a permanent program is 
adopted. 

I FURTHER MOVE that the Department ofTransportation, working w;Jt the City Attorney, 
take the necessary steps to make the Hail-A-Taxi program in Do7 Los Angeles and 

Hollywood permanent. ;] !v . 
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