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RESOLUTION NO. 27010

BE IT RESOLVED that, on recommendation of Management, the Board of Airport 
Commissioners approved the Second Amendment to Contract DA-4628 with EMS Bruel & 
Kjffir, Inc. to extend the term by one (1) year with one (1) six-month renewal option and add 
$825,335 in contract authority, covering maintenance and support services for the Airport Noise 
and Operations Monitoring System at Los Angeles International Airport and Van Nuys Airport, 
as referenced in the Board-adopted staff report attached hereto and made part hereof; and

LAX

BE IT FURTHER RESOLVED that the Board authorized the Interim Chief Executive Officer to 
execute said Second Amendment to Contract DA-4628 with EMS Bruel & Kj^r, Inc. after 
approval as to form by the City Attorney and approval by the Los Angeles City Council; and

Van Nuys

City of Los Angeles

Eric Garcetti 
Mayor

BE IT FURTHER RESOLVED that issuance of permits, leases, agreements, gate and space 
assignments, and renewals, amendments or extensions thereof, or other entitlements granting 
use of existing airport facilities or its operations is categorically exempt from California 
Environmental Quality Act (CEQA) requirements pursuant to Article III, Class 1 (18)(c) of the 
Los Angeles City CEQa Guidelines; and

Board of Airport 
Commissioners

Sean O. Burton 
President

Valeria C. Velasco 
Vice President

BE IT FURTHER RESOLVED that actions taken on this item by the Board of Airport 
Commissioners will become final pursuant to the provisions of Los Angeles City Charter 
Section 373.

Gabriel L. Eshaghian 
Beatrice C. Hsu 
Nicholas P. Roxborough 
Dr. Cynthia A. Telles 
Karim Webb

o0oJustin Erbacci
Interim Chief Executive Officer

I hereby certify that this Resolution No. 27010 
is true and correct, as adopted by the Board of 
Airport Commissioners at its Special Meeting 
held on Thursday, May 7, 2020.

I

Grace Miguel - Secretary
BOARD OF AIRPORT COMMISSIONERS
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REPORT TO THE
BOARD OF AIRPORT COMMISSIONERS

Meeting Date:

Approved by: Kathryn Pantoja - Airport Environmental Manager II

Samntha fricker
5/7/2020

□ Completed

PendingReviewed by: Samantha Bricker - Chief Environmental and 
Sustainability Officer
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SUBJECT: Second Amendment to Contract No. DA-4628 with EMS Briiel & Kjaer, Inc.

Staff requests approval for a second amendment to Contract No. DA-4628 with EMS Briiel & 
Kjaer, Inc. to extend the contract term for one year with one (1) six-month renewal option, and 
add $825,335 in additional contract authority to continue maintenance and support services for 
the Airport Noise and Operations Monitoring System at Los Angeles International Airport and 
Van Nuys Airport.

RECOMMENDATIONS:

Management RECOMMENDS that the Board of Airport Commissioners:

1. ADOPT the Staff Report.

DETERMINE that this action is categorically exempt from the California Environmental 
Quality Act (CEQA) pursuant to Article III, Class 1 (18)(c) of the Los Angeles City CEQA 
Guidelines.

2.

FIND that the work can be performed more economically or feasibly by an independent 
contractor than by City employees.

3.

FURTHER FIND that the contract is exempt from the competitive bidding requirements as 
per City of Los Angeles Administrative Code section 10.15(a)(7).

4.
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5. FURTHER FIND that undertaking a new competitive contract award process at this time 
would be undesirable as per City of Los Angeles Administrative Code section 10.15(a)(10).

6. APPROVE the Second Amendment to Contract No. DA-4628 with EMS Bruel & Kjaer, Inc. to 
extend the contract term by one year with one (1) six-month renewal option and increase 
contract authority by $825,335 for maintenance and support services of the Airport Noise 
and Operations Monitoring System at Los Angeles International Airport and Van Nuys 
Airport.

7. AUTHORIZE the Interim Chief Executive Officer to execute the Second Amendment and 
exercise the renewal option upon approval as to form by the City Attorney and further 
approval by the Los Angeles City Council.

DISCUSSION:

1. Purpose

Approval of this contract amendment will provide ongoing maintenance and support services 
for the Airport Noise and Operations Monitoring System (ANOMS) at Los Angeles 
International Airport (LAX) and Van Nuys Airport (VNY). Staff use this system to measure 
aircraft noise levels, monitor and enforce noise abatement programs, investigate and 
respond to noise comments, and produce noise reports and contour maps in accordance 
with California Code of Regulations (CCR), Title 21, Airport Noise Standards requirements. 
The current contract expires on June 30, 2020.

2. Prior Related Actions

• April 18, 2005 - Resolution No. 22668 (DA-4028)
The Board of Airport Commissioners (Board) awarded a three-year contract to Lochard 
Corporation to develop and implement a new Aircraft Noise and Operations Monitoring 
System (ANOMS) for Los Angeles World Airports (LAWA) at LAX, ONT and VNY for an 
amount not to exceed $3,264,700.

• May 19, 2008 - Resolution No. 23568 (DA-4028A)
The Board amended the original contract to increase contract authority by $781,760 to 
allow Lochard Corporation to perform necessary additional work to complete system 
development and implementation.

• July 18, 2011 - Resolution No. 24496 (DA-4628)
The Board awarded a three-year contract to Bruel & Kjaer (formerly Lochard 
Corporation) for maintenance and support services of ANOMS for a total amount not to 
exceed $1,485,701.

• June 25, 2014 - Resolution No. 25430 (DA-4628A)
The Board approved the First Amendment to Contract No. DA-4628 with Bruel & Kjaer 
EMS Inc. to add three years with a three-year renewal option to the contract term and 
increase contract authority by $3,483,072, for maintenance and support services of
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ANOMS. In 2018, Bruel & Kjaer EMS, Inc. changed its name to EMS Bruel & Kjaer, Inc. 
This contract is set to expire on June 30, 2020.

3. Current Action

ANOMS consists of proprietary software programs, noise monitoring hardware (monitors, 
cabinets, brackets), as well as noise and aircraft radar flight track data which is stored in the 
cloud hosted by EMS BrOel & Kjaer Inc. The ANOMS program provides information that staff 
uses to measure aircraft noise levels, monitor and enforce noise management programs, 
investigate and respond to noise comments, perform aircraft noise analyses, and produce 
noise reports and contour maps in accordance with OCR Title 21 requirements.

LAX and VNY have a number of noise monitors based on the airport’s operational level and 
the extent of the noise exposure on surrounding communities. Currently, LAX has 39 
permanent monitors and VNY has 7 permanent monitors. ANOMS collects noise data from 
these noise monitors and correlates it with flight track data obtained from the FAA radar 
system to determine aircraft noise events, and displays this information on a user interface 
for staff to review, query, analyze, and use for all noise management programs and 
functions.

ANOMS provides two other critical software programs. The first is the online flight tracking 
system, WebTrak, that allows residents to view and identify aircraft operations and submit 
noise comments for specific flights. The second is a noise comment management system 
called Viewpoint that has recently been integrated with ANOMS to enable LAWA’s Noise 
Management team to effectively receive and manage the high volume of noise comments 
and allow staff to investigate and respond to these comments. Viewpoint also allows 
residents several options of submitting noise comments such as using a mobile app, an 
online comment form, WebTrak, or calling the noise comment hotline. Each month over the 
last year, LAWA has received about 25,000 noise comments from 350 individuals for LAX 
and 40,000 noise comments from 500 individuals for VNY.

As the existing contract is approaching expiration on June 30, 2020, this amendment will 
enable LAWA to prepare and conduct a procurement for a new system while continuing to 
use the existing system to perform the critical functions of measuring aircraft noise levels, 
maintaining noise management programs and complying with CCR Title 21 requirements.

After procurement for a new system is conducted, staff will return to the Board for approval 
for a new contract. If a new vendor and/or new system is selected, the process of installing, 
configuring, and obtaining state certification of a new system could take up to a few years to 
complete. If that is the case, staff will also request the Board’s approval at that time to 
provide an additional extension and supplemental funding authority of the existing contract 
to allow the existing system to remain operational until the new replacement system is in 
place. The system replacement project would be a capital project and staff would ensure 
sufficient funding is available and request management approval prior to proceeding with the 
project.

LAWA does not anticipate any loss of productivity or functionality with operating the existing 
system as LAWA has one of the latest software versions with nearly all features and bug
fixes available to date. Additionally, the manufacturer will continue to provide standard 
frequent upgrades throughout the term of the contract extension. The proposed amendment
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also includes additional services to improve processes and integration with other new noise 
software programs currently under development.

Maintenance and support services to be provided for the existing ANOMS for both LAX and 
VNY are as follows:

Diagnose, repair and replace all ANOMS hardware and software components
Provide replacement parts for all noise monitors
Maintain WebTrak Internet Flight Tracking Systems
Maintain Viewpoint Noise Comment Management Systems
Maintain wireless communication service accounts for noise monitors
Provide technical support
Perform annual calibration on all permanently installed noise monitors
Provide software patches, updates and system upgrades
Provide flight data files for noise modeling systems
Provide flight track data
Provide system hosting services

Staff worked with EMS Bruel &Kjaer, Inc. to define the scope of work to ensure that the level 
of service is closely aligned with LAWA’s expectation and that the cost is fair, reasonable, 
and the most efficacious based on the level of effort required to maintain this system. EMS 
Bruel &Kjaer, Inc. provided several cost options for consideration that are dependent on the 
duration of the contract term. After reviewing the different cost options, and in consultation 
with the City Attorney, LAWA decided to proceed with the one-year extension and a six- 
month renewal option to allow for a competitive process (Request for Proposal) as required 
by the City Charter. The cost elements for this contract amendment are provided in the table 
below.

ANOMS Current and Proposed Contract Costs
Current Proposed Contract 

Six-
MonthCost

Contract
Total 18 

Month CostDescription Annual Cost Annual Cost

$394,543
$105,680

$50,000

$197,272
$52,840

$25,000

$353,780
$102,748

$50,000

$591,815
$158,520

$75,000

LAX ANOMS, WebTrak, Viewpoint 

VNY ANOMS, WebTrak & Viewpoint 

Contingency (solar battery repl.etc.)

$506,528 $550,223 $275,112 $825,335Total Cost

How this action advances a specific strategic plan goal and objective

This action advances this strategic goal and objective: Sustain a Strong Business: Operate 
sustainability - balancing economic, social and environmental responsibilities. ANOMS is 
the core system that LAWA uses to measure aircraft noise levels, monitor and enforce noise 
abatement programs, investigate and respond to noise comments, perform aircraft noise 
analyses, and conduct other facets of the noise management programs. These are all key 
elements of the noise management programs to meet applicable federal, state, and local
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regulations. ANOMS also allows staff to achieve the Key Performance Indicators for noise 
comment response established for LAX and VNY.

Action Requested
Staff requests that the Board approve the Second Amendment to Contract No. DA-4628 
with EMS Bruel & Kjaer Inc. to add one year with one (1) six-month renewal option to the 
contract term and increase contract authority by $825,335 for maintenance and support 
services of ANOMS at LAX and VNY.

Fiscal Impact

Costs incurred under this amended contract will be recovered through landing fees.

The annual cost of the proposed contract at $550,223, is slightly higher than the annual cost 
for the existing contract amendment of $506,528. The increase is due to maintainance for 
the recently integrated Viewpoint Noise Comment Management System and a 3%
Consumer Price Index (CPI) rate increase.

4. Alternatives Considered

• Take No Action

Staff considered deferring or eliminating this item. However, since the current contract 
expires on June 30, 2020, LAWA would have no way of maintaining the system to collect 
the necessary data to report on noise levels as required by CCR Title 21 and other 
Noise Variance requirements.

• Use LAWA staff to perform the work

Staff considered performing this work in-house. However, maintaining and servicing the 
complex hardware and software components of ANOMS requires specialized skills, 
knowledge and replacement parts that only are only available from the manufacturer. Staff 
does not have the necessary skills or equipment to perform this work. In addition, since the 
software is proprietary, LAWA staff would not be able to upgrade the system as required for 
system security, compatibility and functionality, and would not be able to fix any software 
malfunctions in the future.

APPROPRIA TIONS:

Funds for this contract amendment are requested in the Fiscal Year 2020-21 Los Angeles World 
Airports Operating Budget in Cost Centers 1140006 - Noise Management Section and 1400009 
- VNY Noise Management, Commitment Item 520 - Contractual Services. Funding for 
subsequent years will be requested as part of the annual budget process.

STANDARD PROVISIONS:

1. The issuance of permits, leases, agreements, gate and space assignments, and renewals, 
amendments or extensions thereof, or other entitlements granting use of existing airport 
facilities or its operations is categorically exempt from California Environmental Quality Act
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(CEQA) requirements pursuant to Article III, Class 1 (18)(c) of the Los Angeles City CEQA 
Guidelines.

2. This proposed document(s) is/are subject to approval as to form by the City Attorney.

3. Actions taken on this item by the Board of Airport Commissioners will become final pursuant 
to the provisions of Los Angeles City Charter Section 373.

4. Bruel & Kjaer EMS is required by contract to comply with the provisions of the Living Wage 
Ordinance.

5. Procurement Services has reviewed this action (File No. 100031514). No Business
Enterprise participation levels were set for this project as no subcontractors were identified.

6. Bruel & Kjaer EMS is required by contract to comply with the provisions of the Affirmative 
Action Program.

7. Bruel & Kjaer EMS has been assigned Business Tax Registration Certificate No. 
0000298678-0001-6.

8. Bruel & Kjaer EMS is required by contract to with the provisions of the Child Support 
Obligations Ordinance.

9. Bruel & Kjaer EMS must have approved insurance documents, in the terms and amounts 
required, on file with the Los Angeles World Airports prior to execution of the Amendment.

10. Pursuant to Charter Section 1022, staff determined the work specified on this contract can 
be performed more feasibly and economically by Independent Contractors than by City 
employees.

11. Bruel & Kjaer EMS has submitted the Contractor Responsibility Program Pledge of 
Compliance and will comply with the provisions of the Contractor Responsibility Program.

12. Bruel & Kjaer EMS must be determined by Public Works, Office of Contract Compliance to 
be in compliance with the provisions of the Equal Benefits Ordinance prior to execution of 
Contract Amendment.

13. Bruel & Kjaer EMS will comply with the provisions of the First Source Hiring Program for all 
non-trade LAX Airport jobs.

14. Bruel & Kjaer EMS has submitted the Bidder Contributions CEC Form 55 and will comply 
with its provisions.

15. Bruel & Kjaer EMS will comply with the provisions of the Iran Contracting Act.
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