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Honorable Herb Wesson, President, and Honorable Members
Los Angeles City Council
c/o Los Angeles City Clerk
Room 395
City Hall
200 N. Spring Street
Los Angeles, CA 90012

Subject: Council File 12-1604
ENV-2008-1421-EIR
5520 Sunset Boulevard, Hollywood
Target Retail Shopping Center Project

Dear Honorable Council Members:

On behalf of the La Mirada Neighborhood Association of Hollywood, I have reviewed the letter,
dated March 1, 2013, from Mr. Jerry Overland of Overland Traffic Consultants to Armbruster,
Goldsmith & Delvac LLP, advocates for the applicant for the above-captioned project. The
Overland letter was entered into the City Council file on March 19, 2013. The letter was written
in response to my letter of comments, submitted to the City Council and dated November 19,
2012.

In his letter, Mr. Overland states, "." Mr. Kassan's comments are not supported by facts or any
analysis but rather his opinions."

The applicants' traffic impact study for this proposed development was based on several critical
elements, as follows:

a) the directions in which new trips will flow - estimates based on opinions, not facts;

b) the numbers of vehicles that will be added to the movements at the study intersections and
along certain streets - estimates based on opinions, not facts;

c) the numbers of people who will choose to use transit instead of their personal vehicles -
estimates based on opinions, not facts;

d) the numbers of trips that will be added because of other new developments in the vicinity or
because of general traffic growth - estimates based on opinions, not facts.

All of those elements are based on the experience and area-knowledge of the traffic
engineering analysts expressing their opinions. That is the nature and reality of traffic
engineering planning and impact analysis.

I am a Registered Traffic Engineer with more than 52 years of experience. Most of my
professional experience during the past 43 years has consisted of observing and analyzing the
operations and future traffic flows within the City of Los Angeles, including many studies within
the Hollywood community. I believe that I have the background and knowledge to express valid
opinions about the potential impacts of the subject development.
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Mr. Overland's opinions have been incorporated into the approval process for the development,
and his letter expresses his opinions about neighborhood traffic intrusion. Aside from traffic
count data, with neither source nor date presented, he does not provide any facts in response to
my comments.

Several FEIR responses acknowledge that the DEIR contained substantial errors
in the characterization of the project's impacts and the feasibility of mitigating
those impacts particularly at two critical intersections - Santa Monica Boulevard!
Western Avenue and Hollywood BoulevardlWilton Place. [FEIR pages 111-97and
111-98,responses to Comments 8-35 and 8-36] Then, in response to Comment 8-
37 regarding impacts on emergency services, the FEIR states "Furthermore, the
Draft EIR was provided to LAPD and LAFD for review. Neither agency expressed
concerns regarding the project's impact on response times." [FEIR page 111-98]

Mr. Overland addresses my contentions regarding Target-bound drivers leaving the congested
Hollywood Freeway early at Santa Monica Boulevard and traveling through the La Mirada
neighborhood to reach Western Avenue and then Target. He expresses his unsubstantiated
opinion as to the viability of that bypass route. He does not express that he has observed
current actual traffic flows in that neighborhood. If he had, he would have seen drivers using that
route now, before the opening of the Target store. The residents of the neighborhood have
observed drivers using that routing.

Mr. Overland states that La Mirada Avenue carries "approximately 1,600 vehicles per day
according to the most recent traffic counts". He also acknowledges that La Mirada Avenue is a
two-block long street. What he fails to report is that the count that he quoted was for the block
between Serrano Avenue and Western Avenue (part of the traffic bypass routing), while the
block east of Serrano Avenue carries fewer than 800 vehicles per day, or less than half of the
bypass route block. He offers no explanation for the doubling of traffic from one block to the
next. One possible explanation for that significant difference in traffic volumes is the bypass
traffic that can be observed throughout the day. Mr. Overland expresses no opinion on that
possibility.

Mr. Overland states that the neighborhood bypass route "is not a desirable route for Target
freeway traffic". He ignores my concern that it will be traffic in general, not Target traffic, that will
use the bypass route to avoid the congested Santa Monica Boulevard! Western Avenue
intersection. The applicants admit that the intersection will be significantly impacted by the
Target project traffic without the possibility of mitigation of the impacts. That will make the
bypass route even more attractive to "other" (that is, non-Target) traffic on eastbound Santa
Monica Boulevard, not only traffic coming off the freeway. Ignoring the concern expressed in my
letter about the Target-generated congestion and the resulting potential for increases to
neighborhood bypassing by "other" traffic has resulted in an incomplete analysis of the
development's impacts. We request that Mr. Overland or some other representative of the
applicant address the neighborhood concern that was actually expressed.

Regarding Mr. Overland's "Response 2", I repeat the comment in my November 2012 letter:
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However, if the DEIR contained errors, as acknowledged in the FEIR, then the
LAPD and LAFD did not have the opportunity to review accurate traffic impact
information from which to draw their conclusions. At a minimum, those two
agencies should be provided with correct and accurate information regarding the
future congestion conditions and unmitigated impacts that will occur at the two
critical intersections for their further review as to the impacts on future emergency
response times.
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Mr. Overland does not acknowledge the admitted errors in the DEIR nor the failure of the
applicant to give the Fire Department and Police Department the opportunities to review the
corrected information, particularly regarding the Santa Monica Boulevard/ Western Avenue
intersection. Ignoring my comment is not a sufficient response.

In "Response 3", Mr. Overland again ignores the facts in my comments. The expansion of
Target into the supermarket field will necessitate an increase in truck deliveries from the "1.7
heavy truck daily traffic volume" stated by Mr. Overland. Furthermore, he ignores completely the
potential truck demands of the remainder of the shopping center - retail and restaurants - that
will need their own deliveries, some of which will be food stuffs delivered in refrigerated trucks
that cannot be accommodated on-site. Once again, ignoring the body of my comment is not a
sufficient response.

In summary, by carefully choosing a few excerpts from the November 2012 comments letter,
Mr. Overland has responded partially, but by ignoring substantial and meaningful sections of the
comments, he has left open the issues of concern to the La Mirada Neighborhood Association.
If the project proceeds, the impacts on that neighborhood will be far more significant than the
applicants and their representatives have been willing to admit.

Please review my responses to the Overland Traffic Consultants, Inc. letter and feel free to
contact me at your convenience, if you have any questions.

Very truly yours,

q{;- ~4-J >~,--
Arthur L. Kassan, P.E.
Registered Traffic Engineer No. 152
Registered Civil Engineer No. 15563


