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7646 MEMORY DRIVE —APPEAL OF BUREAU OF SANITATION'S DETERMINATION
OF SEWER SERVICE CHARGE (SSC) RESIDENTIAL ADJUSTMENT REQUEST 

RECOMMENDATIONS

Deny Anatol Holdings Limited, LLC's appeal for additional SSC refund as a sole claimant for the
period of March 30, 2006 to March 29, 2012. The Bureau of Sanitation's determination was based
on the Los Angeles Municipal Code and the "Rules and Regulations for the Administration of the
SSC.

TRANSMITTAL

Communication No. 121456 from Anatol Holdings Limited, LLC represented by Ms. Zina
Manko, 7646 Memory Drive, Tujunga, CA 91042. Referred by the Board of Public Works on
January 16, 2013.

DISCUSSION

Anatol Holdings Limited, LLC represented by Ms. Zina Manko applied fora residential SSC refund
for the premises at 7646 Memory Drive by letter received July 6, 2012. An investigation conducted
by the Bureau of Sanitation determined that the property in question is currently served by a septic
system and was erroneously billed SSC. Based on those findings, the Director of Sanitation
partially granted Ms. Manko's request by letter dated November 26, 2012. The letter authorized
the SSC refund, which dated from August 1, 2003 to March 30, 2006 and March 29, 2012 to May
3, 2012.

Ms. Manko filed an appeal on this decision which was dated January 4, 2013. The appeal
requests that the additional period of billed SSC from March 26, 2006 to March 29, 2012 also be
refunded.

Ms. Manko had a phone hearing with me on June 5, 2013. CityAttorney John Carvalho was also
present.

Ms. Manko's argument followed by the Bureau of Sanitation's response is:

Argument: Ms. Manko asserts that Ms. Lusine Tataryan, who is one of the listed account holders
for the refund period in question, was only a tenant and had no proprietary interest in the property.
She also alleges that Ms. Tataryan may have unilaterally and fraudulently added her name as the
additional account holder. Anatol Holdings Limited, LLC, is the responsible party for this asset
along with the sewer waste collection and disposal (septic) system, which entitles the owner to the
refund of the incorrect assessment SSC. She asks that the SSC paid from March 30, 2006 to
March 29, 2012 be refunded to Anatol Holdings Limited, LLC.
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Response: The Director of Sanitation's initial determination dated November 26, 2012 is in
accordance with the Los Angeles Municipal Code and the "Rules and Regulations for the
Administration of the SSC," which sites California Government Code 53082 in matters concerning
the refund of SSC. Subdivisions (a) and (d) are applicable in this case. They are listed as follows:

a) By July 1, 1991, local agencies shall refund any sewer service fees collected for which no
services were delivered.

b) In cases where a person paid fees as described in subdivision (a) but is not still residing at
the same location, the payer of the fees may make a claim for a refund to the agency
collecting the fees.

In response to Ms. Manko's arguments, City Attorney John Carvalho asserted that the
interpretation of laws in regards to assets and property ownership are irrelevant to this case, and
that the City of Los Angeles is only legally obligated to refund the payer of the erroneous billing of
SSC. In this case, the payer is determined by the person(s) listed on the DWP bills.

There are two account holders listed for the billings in question, which range from March 30, 2006
to March 29, 2012. They are Serguei Manko, who is currently deceased, and his spouse Lusine
Tataryan. Ms. Manko could not offer any evidence proving that Lusine Tataryan did not pay the
SSC in question. As trustee to Mr. Serguei Manko's estate, Anatol Holdings Limited, LLC has the
right to submit a claim for SSC refund with regards to the disputed billings, but only in conjunction
with the signed consent of Lusine Tataryan.

Based on the arguments and evidence presented at the hearing before me, I have concluded that
Anatol Holdings Limited, LLC cannot be the sole claimant for the potential SSC refund in question.
It is my recommendation that this appeal be denied.

The appellant has been advised of the recommendation contained herein and the date and time
this matter will be considered by the Board. The appellant was also advised that the Board
meeting is open to the public and the appellant may be present if she wishes. Furthermore, if the
appellant disagrees with the decision of the Board, she may file a Notice of Appeal with the Office
of the City Clerk within ten (10) days of the date of the mailing of the Board's written determination
to have the matter referred to the City Council and will be able to express her concern to the
Council's Energy and Environment Committee.

Prepared by:
Matthew Vong, FMD
(213) 485-2437
c:
Anatol Holdings Limited, LLC
Attn: Zina Manko
P.O. Box 12174
Zephyr Cove, NV 89448
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