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Department of Transportation proposed first amendments and supplemental agreements 
with SP Plus and Modern Parking to extend the contract, add performance metrics and 

penalties, and temporarily modify the monthly contractor compensation during the
Declaration of Local Emergency.

The proposed first amendments and supplemental agreements with SP Plus and Modem Parking 
are exempt from the June 24, 2020, Cost Containment Measures. See the City Administrative

Officer report attached.
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Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: Date: C.D. No. CAO File No.: 
0150-11768-000001-13-21Mayor All

Contracting Department/Bureau: 
Department of Transportation

Contact:
Ken Husting (213) 972-8430

Reference: Department of Transportation Reports dated September 21,2020 and October 21,2020; Referred to CAO 
for report on September 25, 2020 and October 29, 2020______________________________________________________
Purpose of Contract: To operate, manage, and maintain LADOT parking facilities in around the City including 
Hollywood and Highland Lot 745___________________________________________________________________
Type of Contract:
(X) Supplemental Agreements 
(X) First Amendments 
(C-124274 and C-124275)

Contract Term Dates:
July 25, 2014 through July 25, 2019, with one three-year extension

Contract/Amendment Amount: $0

Proposed amount: $ 4,603,728 (MPI) + Prior award(s) $ 27,803,929 (MPI) and $32,065,504 (SP Plus) 
__________________________ = Total $ $ 32,407,657 (MPI) and $32,065,504 (SP Plus)_____________
Source of funds: LADOT Special Parking Revenue Fund No. 363

Name of Contractor:
MPI (C-124274) SP Plus (C-124275)

1005 West 7th Street, Suite 1500 
Los Angeles, CA 90017

1200 Wilshire Blvd, Suite 300 
Los Angeles, CA 90017

Yes No N/A Yes No N/AContractor has complied with:
1. Council has approved the purpose X 8. Business Inclusion Program X
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X
4. Proposals have been requested X 11. Slavery & Border Wall Disclosure Ordinances X
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X
6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55 X
7. Workforce that resides in the City: 0 % 14. California Iran Contracting Act of 2010 X

RECOMMENDATION

That the Council authorize the General Manager of the Department of Transportation (LADOT), or 
designee, to:

Execute first amendments with Modern Parking, Inc. (MPI) and SP Plus Municipal Services (SP 
Plus) to extend the term from July 25, 2014 through July 25, 2023 and increase the contract 
ceiling for the MPI contract by $4,603,728, and add performance metrics and penalties, subject 
to the approval of the City Attorney as to form; and,

1.

Execute supplemental agreements with Modern Parking, Inc. (MPI) and SP Plus Municipal 
Services (SP Plus) to temporarily adjust contractor compensation during the period of a 
Declaration of a Local Emergency, subject to the approval of the City Attorney as to form.

2.

/
Bret Avrashow i

BA Analyst 06210051 City Administrative Officer__
CAO 661 Rev. 07/2018
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BACKGROUND

The Department of Transportation (LADOT) issued a Request for Proposals (RFP) for the operation, 
management, and maintenance of 24 LADOT parking facilities in October 2011. Following Council 
approval (C.F. 13-0922), LADOT entered into a contract (C-124274) with Modern Parking, Inc. (MPI) 
for the operation, management, and maintenance of LADOT parking facilities in around the City. 
Through the same RFP process, LADOT entered into a contract (C-124275) with SP Plus Municipal 
Services (SP Plus) for the operation, management, and maintenance of the Hollywood-Highland 
parking structure located at 6801 Hollywood Boulevard. Both contracts had terms from July 25, 2014 
through July 25, 2019 with one three-year extension option.

First Amendments

As stated above, the original contracts had expiration dates of July 25, 2019. To allow sufficient time to 
negotiate terms of the extension, LADOT and the contractors extended the contract on a month-to- 
month basis. In July and September 2020, LADOT concluded contract negotiations with MPI and SP 
Plus, respectively. The Department is currently drafting a RFP to establish new contracts and requests 
to extend the term, through July 25, 2023 and increase the contract ceiling for the contract with MPI to 
provide sufficient time to finish the RFP and contracting process.

Therefore, the proposed first amendments requested by LADOT include extending the term of the 
contracts through July 25, 2023; increase the contract ceiling for the contract with MPI, adjust the 
annual Consumers Price Index adjustment to a 3.5% cap; amend the operating expenses to address 
operations and maintenance issues; and, add additional performance metrics and penalties. The table 
below provides compensation details for the contracts.

1st
Spent Encumbered Remaining Amendment

Adds
Total

$ 32,407,657$ 19,360,741 $ 1,746,428 $ 6,696,760 $ 4,603,728MPI (C-124274)

$ 32,065,504$ 16,823,623 $ 1,262,315 $ 13,979,566 $ 0SP Plus (C-124275)

Supplemental Agreements

On March 4, 2020, the Mayor declared a local emergency in response to the spread of COVID-19, with 
the Council approving a resolution ratifying the Declaration of Local Emergency on March 6, 2020. With 
the Declaration of a Local Emergency and the unique public health risks posed by COVID-19, LADOT 
and the contractors jointly agreed to reduce the staffing levels at LADOT parking facilities beginning on 
March 20, 2020 to the minimum necessary to maintain a safe environment to protect both the public 
and the contractor’s employees. Since that time, the staffing levels have varied depending on the need 
of LADOT in serving the public.

Although, Force Majeure provisions of each contract allowed the City to make these adjustments under 
the Declaration of Local Emergency, MPI and SP Plus cooperated with LADOT and willingly agreed to 
and implemented such modifications. Even so, the City Attorney’s Office recommended that LADOT 
execute supplemental agreements with each company to clearly state the resulting temporary staffing 
modifications and the changes to MPI and SP Plus’s monthly compensation during the period of a
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Declaration of Local Emergency. Therefore, LADOT is requesting approval of these supplemental 
agreements. There is no additional funding or time requested in the supplemental agreements. 
Additionally, since the adjustments have already been made, there are no additional savings or 
operational impacts from the supplemental agreements.

Cost Containment Memo Compliance

The Mayor’s Fiscal Year 2020-21 Cost Containment Measures Memo directed all departments to 
suspend executions of new contracts and the expansion of existing contracts in 2020-21, with limited 
exceptions. This Office recommends an exception for the proposed first amendments and supplemental 
agreements because they are necessary to maintain public safety at the parking facilities and to 
continue operating the facilities to generate parking revenue.

This Office has confirmed that the recommended contractor has submitted the required documentation 
in compliance with City contracting policies. Council approval of the amendments is required as the 
term of these contracts exceed three years. Each contract contains language limiting City liability to the 
extent of appropriations provided by the Council and Mayor. The attached LADOT reports provide 
further detail on the proposed first amendments and supplemental agreements (Attachments).

FISCAL IMPACT STATEMENT

There is a no General Fund impact. Funding is provided by current and prior year accounts in the 
Special Parking Revenue Fund No. 363. The proposed first amendment for SP Plus and the 
supplemental agreements for SP Plus and Modern Parking do not require an adjustment to the existing 
contract ceiling. The first amendment for Modern Parking will require an increase of $4,603,728 to the 
contract ceiling. Additional funds will be provided for both SP Plus and Modern Parking in 2021-22 
through the City Budget process.

FINANCIAL POLICIES STATEMENT

The recommendation complies with City Financial Policies in that sufficient special fund revenues are 
available and eligible for this purpose.

Attachments:
Department of Transportation Report Dated September 21,2020 
Department of Transportation Report Dated October 29, 2020

RHL:BA:06210051



CITY OF LOS ANGELES
INTER-DEPARTMENTAL MEMORANDUM

September 21, 2020Date:

To: The Honorable Eric Garcetti, Mayor 
Attention: Heleen Ramirez, Legislative Coordinator

SeletaJ. Reynolds, General Manager 
Department of Transportation

From:

Subject: REQUEST FOR APPROVAL OF SUPPLEMENTAL AGREEMENTS BETWEEN THE LOS 
ANGELES DEPARTMENT OF TRANSPORTATION AND MODERN PARKING, INC. AND SP 
PLUS MUNICIPAL SERVICES

SUMMARY

The Los Angeles Department of Transportation (LADOT) requests authorization to execute supplemental 
agreements with parking operators, Modern Parking, Inc. (MPI) and SP Plus Municipal Services (SP Plus), 
to temporarily modify monthly contractor compensation during a Declaration of Local Emergency.

RECOMMENDATION

That the Mayor:

Approve and authorize the LADOT General Manager to execute supplement agreements with MPI and 
SP Plus to temporarily modify terms and conditions to adjust monthly contractor compensation during 
the period of a Declaration of Local Emergency.

DISCUSSION

LADOT issued a Request for Proposals (RFP) for the operation, management, and maintenance of 24 
City-owned parking facilities in October 2011. On July 25, 2014, LADOT entered into an Operating 
Agreement (C-124274) with Modern Parking Inc. for the operation, management, and maintenance of 
City-owned parking facilities in various geographic lot groups. Through the same RFP process, LADOT 
entered into an Operating Agreement (C-124275) with SP Plus, a division of SP Plus Corporation for the 
operation, management, maintenance of the Hollywood-Highland Parking Facility located at 6801 
Hollywood Boulevard.

On March 11, 2020, the World Health Organization (WHO) designated the outbreak of novel 
Coronavirus 2019 (COVID-19) as a pandemic. On March 3, 2020, the Governor of the State of California 
declared a state of emergency as a result of the COVID-19 pandemic. On March 4, the Los Angeles 
County Board of Supervisors and the Department of Public Health declared a local and public health 
emergency in response to the increased spread of COVID-19. On March 4, the Mayor declared a local 
emergency. On March 6, the City Council approved a resolution ratifying the Declaration of Local 
Emergency. On March 13, the President of the United States declared the COVID-19 pandemic an



Honorable Eric Garcetti September 21, 20202

reimbursement of eligible emergency protective measures to be taken in response to the COVID-19 
emergency.

With the Declaration of a Local Emergency and the unique public health risks posed by COVID-19, LADOT 
required its parking operators (MPI and SP Plus) to modify staffing levels to protect both the public and 
their employees. Beginning on March 20, LADOT reduced the staffing levels of both contractors at 
LADOT parking facilities to the minimum necessary to maintain a safe environment. Since that time, the 
staffing levels varied depending on the need of LADOT in serving the public.

To temporarily modify terms and conditions to adjust MPI and SP Plus monthly compensation according 
to the levels of services required by LADOT during the period of a Declaration of Local Emergency, the 
City Attorney's Office suggested executing a supplemental agreement with each company. The attached 
supplemental agreements formally provide the City with a cost saving measure to adjust staffing that 
MPI and SP Plus provide and allows the City to make these types of changes/reductions moving forward 
during this local emergency without additional Mayor or City Council approval. LADOT requires the 
continued services of these companies to enhance public safety at the parking facilities and resume 
operations to generate revenue at those facilities.

FISCAL IMPACT STATEMENT

There is no fiscal impact to the General Fund. Funding for these contracts are provided by the Special 
Parking Revenue Fund.

SJR:JK:kh
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LOCAL EMERGENCY SUPPLEMENTAL AGREEMENT

BETWEEN THE

CITY OF LOS ANGELES

acting by and through the Los Angeles Department of Transportation

AND

MODERN PARKNG INC.

FOR THE OPERATION, MANAGEMENT AND MAINTENANCE OF

CITY-OWNED PARKING FACILITIES

This Local Emergency Supplemental Agreement (the "Supplemental Agreement") is made as of March 
20, 2020 (the "Effective Date") by and between the City of Los Angeles acting by and through the 
Department of Transportation ("LADOT" or "CITY"), a municipal corporation of the State of California, 
and Modern Parking, Inc. ("OPERATOR" or "CONTRACTOR"), referred to herein collectively as "PARTIES' 
and individually as a "PARTY."

WITNESSETH

WHEREAS, certain emergency response, and recovery work that stems from an emergency or 
catastrophic incident, such as a pandemic, may require the CITY and its contractors or operators to 
modify staffing levels in pre-existing agreements;

WHEREAS, on March 4, 2020, the Mayor of the City of Los Angeles ("Mayor") declared a local 
emergency pursuant to Los Angeles Administrative Code ("LAAC") Section 8.21 et seq., ("Declaration of 
Local Emergency");

WHEREAS, on March 6, 2020, the City Council approved a resolution ratifying the Declaration of Local 
Emergency;

WHEREAS, in January of 2020 the World Health Organization ("WHO") declared the outbreak of Novel 
Coronavirus 2019 ("COVID-19") a global health emergency and on March 11, 2020 the WHO designated 
the outbreak as a pandemic;

WHEREAS, on March 3, 2020, the Governor of the State of California ("Governor") declared a state of 
emergency as a result of the COVID-19 pandemic, pursuant to the California Emergency Services Act and 
Section 8625 of the California Government Code;

WHEREAS, on March 4, 2020, the Los Angeles County Board of Supervisors and Department of Public 
Health declared a local and public health emergency in response to the increased spread of COVID-19;

WHEREAS, on March 13, 2020 the President of the United States ("POTUS") declared the COVID-19

Page 1of 6Supplemental Agreement - COVID-19
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pandemic an emergency ( "US COVID-19 Emergency Declaration") pursuant to the Robert T. Stafford 
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5121-5207 ( "Stafford Act") thereby allowing 
reimbursement of eligible emergency protective measures taken to respond to the COVID-19 
emergency;

WHEREAS, COVID-19 poses a unique health and public safety concern, which necessitates the ability of 
the CITY and OPERATOR to modify staffing levels to address both public safety concerns and protect 
OPERATOR's staff in response to the introduction of COVID-19 among the people of the City of Los 
Angeles;

WHEREAS, the CITY issued a Request for Proposals (RFP) for the operation, management and 
maintenance of 24 City-owned parking facilities in October 2011;

WHEREAS, on July 25, 2014, the PARTIES entered into Operating Agreement C-124274 ("Operating 
Agreement") for five-year term through July 24, 2019, for the operation, management, and 
maintenance of City-owned parking facilities;

WHEREAS, on July 25, 2019, the CITY exercised the option to extend the term of the Operating 
Agreement to month-to-month to allow sufficient time to amend the terms and conditions of one three- 
year option to three one-year extensions, and to add additional scope of work and performance 
penalties to the Operating Agreement, as provided in the Operating Agreement;

WHEREAS, as stated in the Operating Agreement, Section 3.4, the CITY reserved the right to revise the 
staffing levels provided by the OPERATOR upon mutual agreement;

WHEREAS, the PARTIES have consulted with each other and have agreed to temporarily adjust the 
OPERATOR'S monthly compensation to reflect the change in staffing levels contemplated in this 
supplemental agreement pursuant to Section 3.4 of the Operating Agreement;

WHEREAS, the PARTIES agree to accept the temporary modification of the terms and conditions as set 
forth in this supplemental agreement for the term or duration of the local emergency as defined by this 
Supplemental Agreement;

WHEREAS, the PARTIES agree that all the other terms and conditions of the Operating Agreement shall 
remain in full force and effect;

NOW, THEREFORE, in consideration of the mutual covenants set forth herein and the mutual benefits to 
be derived therefrom, the CITY and the OPERATOR (each a "PARTY" and collectively, the "PARTIES") 
agree as follows:

Definitions.1.

"COVID-19 Local Emergency" means the Local Emergency declared by the Mayor of the 
City of Los Angeles on March 4, 2020, that was then ratified by City Council on March 6, 
2020.

1.1

"Local Emergency" or "Declaration of Local Emergency" means any time the Mayor of 
the City of Los Angeles declares a local emergency pursuant to LAAC Sec. 8.21 etseq.

1.2
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"Operating Agreement" means the Agreement C-124274 between the CITY and the 
OPERATOR, and all of the other documents, exhibits, or schedules that were 
incorporated into the Agreement C-124274, including but not limited to OPERATOR'S 
proposal in response to the RFP and the Standard Provisions for City Contracts.

1.3

"Parking Facilities" means the West Los Angeles Geographic Lot Group, Hollywood 
Geographic Lot Group, Downtown Mid City Geographic Lot Group, and Valley 
Geographic Lot Group, all of which the OPERATOR is charged with the operation, 
management, and maintenance of pursuant to the Operating Agreement.

1.4

"Temporary" or "Temporarily" means the "Term" of this Supplemental Agreement as 
outlined in Section 2 [Term] of this Supplemental Agreement.

1.5

2. Term.

The term of this Supplemental Agreement shall last until (1) the COVID-19 state of Local Emergency has 
been terminated pursuant to LAAC Sec. 8.31 [Termination of Local Emergency.] and (2) OPERATOR has 
the staffing necessary to resume the normal operation, management, and maintenance of the Parking 
Facilities as is required by the Operating Agreement (C-124274).

Terms, Conditions, and Obligations of Supplemental Agreement.3.

The terms of this Supplemental Agreement shall be exercisable whenever the Mayor of 
the City of Los Angeles has declared a Local Emergency, including but not limited to the 
COVID-19 Local Emergency declared on March 4, 2020. Upon declaration of a Local 
Emergency, the CITY may, in the interest of public health and safety and for the safety 
and welfare for OPERATOR's employees, temporarily modify the scope of the Operating 
Agreement as necessary upon mutual agreement with OPERATOR.

3.1

Modification(s) to the Operating Agreement shall include, but are not limited to:3.2

Modification of staffing levels, including but not limited to the temporary 
reduction of staff to the minimum number of staff required to maintain 
operations and secure the Parking Facilities during the Local Emergency, and the 
temporary increase in staff as requested by the CITY and approved by mutual 
agreement of the PARTIES;

3.2.1

Closing of Parking Facilities, which may require the temporary reduction in 
staffing levels to zero, and the reopening of Parking Facilities, which may require 
an increase to staff pursuant to Section 3.2.1;

3.2.2

Modification of the OPERATOR'S scope of work as deemed necessary by the 
CITY during the Local Emergency.

3.2.3

OPERATOR shall be required to comply with the modified scope of the Operating 
Agreement and perform the work therein during the Local Emergency, subject to 
periodic adjustments by the CITY as deemed necessary and as mutually agreed to by the 
PARTIES.

3.3
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Compensation During Local Emergency.4.

During the Local Emergency, the CITY shall pay the OPERATOR monthly compensation in accordance 
with the revisions, modifications, and changes in this Supplemental Agreement, pursuant to the terms 
and conditions set forth below:

The OPERATOR shall invoice the CITY only for the specific scope of work actually 
performed, notwithstanding the original scope of work and prevailing monthly 
compensation set forth in the Operating Agreement. OPERATOR'S invoices must reflect 
any change, including both decreases and increases in OPERATOR'S costs during the 
Local Emergency.

4.1

The CITY may request, and OPERATOR shall provide documentation sufficient to prove 
the OPERATOR'S reduced costs during the Local Emergency.

4.2

OPERATOR shall comply with all other applicable invoice, statement, and reporting 
requirements pursuant to Section 26 et seq. of the Operating Agreement.

4.3

The CITY shall pay the OPERATOR for the modified scope of work outlined asfollows:4.4

Labor - The OPERATOR shall invoice the CITY labor cost approved by the CITY.4.4.1

Payroll Tax, Insurance, and Benefits - The Operator shall invoice payroll tax, 
insurance, and health benefits approved by the CITY.

4.4.2

Other Operating Expenses - The OPERATOR shall invoice other operating 
expenses, such as for maintenance approved by the CITY.

4.4.3

Management Fees - The OPERATOR shall invoice monthly management 
fees, which from March to June, 2020 will be as mutually agreed 
between the parties.

4.4.4

Proposed Compensation Schedule for COVID-19 Local Emergency (Attachment A) is 
hereby incorporated by reference and made part of this Agreement. The Proposed 
Compensation Schedule is subject to any changes pursuant to this Supplemental 
Agreement as mutually agreed to by the PARTIES in writing.

4.5

Ratification of Prior Work.5.

The PARTIES mutually agree to ratify the monthly compensation (Attachment A) to the date the 
Declaration of Local Emergency was declared, notwithstanding the effective date of the Amendment.

Termination of the Local Emergency and Terms of this Supplemental Agreement.6.

When the Local Emergency is terminated pursuant to LAAC Sec. 8.31 [Termination of 
Local Emergency.] and the CITY has given notice of its termination to the OPERATOR, 
the OPERATOR shall resume operation, management, and maintenance of the Parking 
Facilities in accordance with the original terms and conditions of the Operating 
Agreement.

6.1

Section 6.1 notwithstanding, the PARTIES mutually agree that no further action(s) of the 
Mayor or City Council are required prior to the OPERATOR resuming the normal

6.2
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operation, management, and maintenance of the Parking Facilities in accordance with 
the terms and conditions of the Operating Agreement.

The OPERATOR shall resume the normal operation, management, and maintenance of 
the Parking Facilities in accordance with the terms and conditions of the Operating 
Agreement within fifteen (15) calendar days or sooner upon mutual agreement after the 
OPERATOR receives notice of termination of the Local Emergency from the CITY .

6.3

Effect of Operating Agreement.7.

Except as amended herein, all other terms and conditions of the Operating Agreement shall remain 
unchanged and in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK

SIGNATURE PAGE TO FOLLOW
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In Witness Whereof, the parties have caused their duly authorized representatives to execute 
this Agreement as of the Effective Date.

MODERN PARKING, INC., a CaliforniaTHE CITY OF LOS ANGELES 
Corporation

By: By:
Seleta J. Reynolds 
General Manager
Officer Department of Transportation

Mohammed J. Islam 
Chief Executive

Date:
Date:

APPROVED AS TO FORM:
MICHAEL N. FEUER, City Attorney By*:

Title:By:

Date:
Date:

NOTE: If Contractor is a corporation, 
two signatures are required.

*an additional signature of Secretary, Assistant 
Secretary, Chief Financial Officer, or Assistant 
Treasurer is also required for the Corporation.
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LOCAL EMERGENCY SUPPLEMENTAL AGREEMENT

BETWEEN

THE CITY OF LOS ANGELES

acting by and through the Los Angeles Department of Transportation

AND

SP PLUS MUNICIPAL SERVICES 

(A Division of SP Plus Corporation)

FOR THE OPERATION, MANAGEMENT AND MAINTENANCE OF THE 

HOLLYWOOD and HIGHLAND PARKING FACILITY (LOT 745) 

Located at

6801 Hollywood Boulevard, Los Angeles, CA 90028

This Local Emergency Supplemental Agreement (the "Supplemental Agreement") is made as of__March
21, 2020__(the "Effective Date") by and between the City of Los Angeles acting by and through the
Department of Transportation ("LADOT" or "CITY"), a municipal corporation of the State of California, 
and SP Plus Municipal Services ("OPERATOR" or "CONTRACTOR"), referred to herein collectively as 
"Parties" and individually as a "Party".

WITNESSETH

WHEREAS, certain emergency response, and recovery work that stems from an emergency or 
catastrophic incident, such as a pandemic, may be require the CITY and its CONTRACTORS or 
OPERATORS to modify staffing levels in pre-existing agreements;

WHEREAS, on March 4, 2020, the Mayor of the City of Los Angeles ("Mayor") declared a local 
emergency pursuant to Los Angeles Administrative Code ("LAAC") Section 8.21 et seq., ("Declaration of 
Local Emergency");

WHEREAS, on March 6, 2020, the City Council approved a resolution ratifying the Declaration of Local 
Emergency;

WHEREAS, in January of 2020 the World Health Organization ( "WHO") declared the outbreak of novel 
Coronavirus 2019 ("COVID-19") a global health emergency and on March 11, 2020 the WHO designated 
the outbreak as a pandemic;

WHEREAS, on March 3, 2020, the Governor of the State of California ("Governor") declared a state of 
emergency as a result of the COVID-19 pandemic, pursuant to the California Emergency Services Act and 
Section 8625 of the California Government Code;

Supplemental Agreement - COVID-19
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WHEREAS, on March 4, 2020, the Los Angeles County Board of Supervisors and Department of Public 
Health declared a local and public health emergency in response to the increased spread of COVID-19;

WHEREAS, on March 13, 2020 the President of the United States ("POTUS") declared the COVID-19 
pandemic an emergency ( "US COVID-19 Emergency Declaration") pursuant to the Robert T. Stafford 
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5121-5207 ( "Stafford Act") thereby allowing 
reimbursement of eligible emergency protective measures taken to respond to the COVID-19 
emergency;

WHEREAS, COVID-19 poses a unique health and public safety concern, which necessitates the ability of 
the CITY and OPERATOR to modify staffing levels to address both public safety concerns and protect 
OPERATOR's staff in response to the introduction of COVID-19 among the people of the City of Los 
Angeles;

WHEREAS, the CITY issued a Request for Proposals (RFP) for the operation, management and 
maintenance of 24 City-owned parking facilities in October 2011;

WHEREAS, on July 25, 2014, the PARTIES entered into Operating Agreement C-124275 ("Operating 
Agreement") for five-year term through July 24, 2019, for the operation, management, and 
maintenance of the Hollywood Highland Parking Facility (Lot 745) located at 6801 Hollywood Boulevard 
Los Angeles, California 90028;

WHEREAS, on July 25, 2019, the CITY exercised the option to extend the term of the Operating 
Agreement on month-to-month to allow sufficient time to amend the terms and conditions of one 
three-year option to three one-year extensions, and to add additional scope of work and performance 
penalties to the Operating Agreement, as provided in the Operating Agreement;

WHEREAS, as stated in the Operating Agreement, Section 3.4, the CITY reserved the right to revise the 
staffing levels provided by the OPERATOR upon mutual agreement;

WHEREAS, the PARTIES have consulted with each other and have agreed to temporarily adjust the 
OPERATOR'S monthly compensation to reflect the change in staffing levels contemplated in this 
supplemental agreement pursuant to Section 3.4 of the Operating Agreement;

WHEREAS, the PARTIES agree to accept the temporary modification of the terms and conditions as set 
forth in this supplemental agreement for the term or duration of the local emergency as defined by this 
Supplemental Agreement;

WHEREAS, the PARTIES agree that all of the other terms and conditions of the Operating Agreement 
shall remain in full force and effect;

NOW, THEREFORE, in consideration of the mutual covenants set forth herein and the mutual benefits to 
be derived therefrom, the CITY and the OPERATOR (each a "PARTY" and collectively, the "PARTIES")
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agree as follows:

Definitions.1.

"COVID-19 Local Emergency" means the Local Emergency declared by the Mayor of the 
City of Los Angeles on March 4, 2020, that was then ratified by City Council on March 6, 
2020.

1.1

"Local Emergency" or "Declaration of Local Emergency" means any time the Mayor of 
the City of Los Angeles declares a local emergency pursuant to LAAC Sec. 8.21 et seq.

1.2

"Modification Period" means the period of time during which the scope of work as 
outlined in the Operating Agreement is actually modified pursuant to the terms of this 
Supplemental Agreement.

1.3

"Operating Agreement" means the Agreement C-124275 between the CITY and the 
OPERATOR, and all of the other documents, exhibits, or schedules that were 
incorporated into the Operating Agreement C-124275, including but not limited to 
OPERATOR'S proposal in response to the RFP and the Standard Provisions for City 
Contracts.

1.4

"Parking Facility" means the HOLLYWOOD and HIGHLAND PARKING FACILITY (LOT 745), 
located at 6801 Hollywood Boulevard, Hollywood, CA 90028, which OPERATOR is 
charged with the operation, management, and maintenance of pursuant to the 
Operating Agreement.

1.5

"Temporary" or "Temporarily" means the "Term" of this Supplement Agreement as 
outline in Section 2 [Term.]

1.6

2. Term.

The term of this supplemental agreement shall last until the earlier to occur of: the termination 
or earlier expiration of the Operating Agreement, or occurrence of the following: (1) the COVID- 
19 state of Local Emergency has been terminated pursuant to LAAC Sec. 8.31 [Termination of 
Local Emergency.] and notice has been provided to OPERATOR in accordance with Section 6 et 
al., below and (2) OPERATOR has the staffing necessary to resume the normal operation, 
management, and maintenance of the Parking Facility as is required by the Operating 
Agreement (C-124275).

Terms, Conditions, and Obligations of Supplement Agreement.3.

The terms of this Supplemental Agreement shall be exercisable whenever the Mayor of 
the City of Los Angeles has declared a Local Emergency, including but not limited to the 
COVID-19 Local Emergency declared on March 4, 2020. Upon declaration of a Local 
Emergency, the CITY may, in the interest of public health and safety and for the safety

3.1
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and welfare for OPERATOR's employees, temporarily modify the scope of the Operating 
Agreement as necessary upon mutual agreement with OPERATOR.

Modification(s) to the Operating Agreement shall include, but are not limited to:3.2

Modification of staffing levels, including but not limited to the temporary 
reduction of staff to the minimum number of staff required to maintain 
operations and secure the Parking Facility during the Local Emergency, and the 
temporary increase in staff as requested by the CITY and approved by mutual 
agreement of the PARTIES;

3.2.1

Closing of the Parking Facility, which may require the temporary reduction in 
staffing levels to zero, and the reopening of Parking Facilities, which may require 
an increase to staff pursuant to Section 3.2.1; and

3.2.2

Modification of the OPERATOR'S scope of work as deemed necessary by the 
CITY during the Local Emergency.

3.2.3

The OPERATOR shall be required to comply with the modified scope of the Operating 
Agreement and perform the work therein during the Local Emergency, subject to 
periodic adjustments by the CITY as deemed necessary and as mutually agreed to by the 
PARTIES.

3.3

Compensation During Local Emergency and Modification Period.4.

During the Modification Period, the CITY shall pay the OPERATOR monthly compensation in 
accordance with the revisions, modifications, and changes in this Supplemental Agreement, 
pursuant to the terms and conditions set forth below:

During the Modification Period, the OPERATOR shall invoice the CITY only for the 
specific scope of work actually performed, notwithstanding the original scope of work 
set forth in the Operating Agreement. The OPERATOR'S invoices must reflect any 
change(s), including both decrease and increases in the OPERATOR'S costs during the 
Modification Period.

4.1

The CITY may request, and OPERATOR shall provide documentation sufficient to prove 
the OPERATOR'S reduced costs during the Modification Period.

4.2

The OPERATOR shall comply with all other applicable invoice, statement, and reporting 
requirements pursuant to Section 14 et seq. of the Operating Agreement.

4.3

During the Modification Period, the CITY shall pay the OPERATOR for the modified scope 
of work outlined as follows:

4.4

Labor - The OPERATOR shall invoice the CITY labor cost approved by the CITY.4.4.1

4.4.2 Payroll Tax, Insurance, and Benefits - The OPERATOR shall invoice payroll tax,
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insurance, and health benefits approved by the CITY.

Other Operating Expenses - The OPERATOR shall invoice other operating 
expenses for maintenance approved by the CITY.

4.4.3

Proposed Compensation Schedule for Modification Period resulting from COVID-19 
Local Emergency (Attachment A) is hereby incorporated by reference and made part of 
this Agreement. The Proposed Compensation Schedule is subject to any changes 
pursuant to this Supplemental Agreement as mutually agreed to by the PARTIES in 
writing and effective as of March 21, 2020.

4.5

5. Ratification of Prior Work.

The PARTIES mutually agree to ratify any prior work completed in accordance with the monthly 
compensation (Attachment A), as March 21, 2020.

6. Termination of the Local Emergency and Terms of this Supplemental Agreement.

When the Local Emergency is terminated pursuant to LAAC Sec. 8.31 [Termination of 
Local Emergency.] and the CITY has given notice of its termination to the OPERATOR, the 
OPERATOR shall resume operation, management, and maintenance of the Parking 
Facilities in accordance with the original terms and conditions of the Operating 
Agreement.

6.1

Section 6.1 notwithstanding, the PARTIES mutually agree that no further action(s) of the 
Mayor or City Council are required prior to the OPERATOR resuming the normal 
operation, management, and maintenance of the Parking Facilities in accordance with 
the terms and conditions of the Operating Agreement.

6.2

The OPERATOR shall resume the normal operation, management, and maintenance of 
the Parking Facility in according with the terms and conditions of the Operating 
Agreement within fifteen (15) calendar days or sooner by mutual agreement of the 
PARTIES after the OPERATOR receives notice of termination of the Local Emergency 
from the CITY.

6.3

7. Retroactive Application.

The PARTIES agree that, to the extent permitted by applicable law, the provisions of this 
Supplemental Agreement shall be applied retroactively to any and all work or contracted services 
performed by CONTRACTOR, and any of its Personnel or Subcontractors, even if those acts or 
actions occurred or were in progress prior to the effective date of this Agreement.

8. Severability.

If any provision of this Supplemental Agreement is, for any reason, held to be invalid or 
unenforceable, the other provisions of this Agreement will remain enforceable and the invalid or
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unenforceable provision will be deemed modified so that it is valid and enforceable to the maximum 
extent permitted by law.

9. Amendments.

This Supplemental Agreement may be amended by mutual agreement of the PARTIES. No 
amendment or modification to this Supplemental Agreement or its attachments will be effective 
unless in writing and signed by an authorized signatory of each PARTY.

10. Effect of Operational Agreement.

Except as amended herein, all other terms and conditions of this Agreement shall remain 
unchanged and in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK

SIGNATURE PAGE TO FOLLOW
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IN WITHNESS WHEREOF, CITY has caused the Amendment to be executed by their duly 

authorized representatives.

For: THE CITY OF LOS ANGELES For: SP PLUS MUNCIPAL SERVICES 
(a division of SP Plus Corporation)

Department of Transportation

By: By:

Seleta J. Reynolds, General Manager

Date: Date:

APPROVED AS TO FORM AND LEGALITY: 

Michael N. Feuer, City Attorney

By: Date:

Michael Nagle, Deputy City Attorney

ATTESTED:

Holly L. Wolcott, City Clerk

By: Date:

Deputy City Clerk

The signature of President, Chairman of the Board, or 
Vice President is required here;

and an additional signature of Secretary, Assistant 
Secretary, Chief Financial Officer, or Assistant 
Treasurer is also required for the Corporation.

SP+ContractAmendmentUpdated_2-14-2020
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ATTACHMENT A-1 
MARCH, APRIL, MAY 2020

HOLLYWOOD AND HIGHLAND PARKING FACILITY 
ESTIMATED OPERATING EXPENSES/MONTHLY COMPENSATION

March 20 - 31, April & May 2020 Due to the COVID-19
OPERATING EXPENSE

2 Months (April &
May)Monthly

1Labor $ $Parking Manager 
Asst. Managers 
Supervisors
Attendant/Ambassadors
Valets
Maintenance
Cashier
Clerical
Traffic Directors

6,472.48 12,945
$ $2,881.75 5,764
$ $1,813.02 3,626
$ $
$ $
$ $

$
$ $
$ $
$ $Subtotal Labor Expense 0 11,167 22,335

$Labor Taxes 1,340 2,680.14
$

$Insurance Work Comp.
Gen. Liability 
Garagekeepers
Other (Explain) Health Insurance PTO, Union

1,396 2,791.82
$ $6,682 13,364

$
$ $3,137 6,274
$ $Subtotal Taxes/Ins. 12,555 25,110

2Expenses
$ $Other (Explain) 11,093 22,186

$
$Please see Operational Expense tab for details.
$
$
$Other (Explain)

$ $Subtotal Other Expenses 11,093 22,186

$ $Total Compensation 34,815 69,630
1 Per proposed labor costs - Salaries are based on attached labor schedule

2 Based on detailed proposed Operator expenses.



ATTACHMENT A-1 CONT.

HOLLYWOOD AND HIGHLAND PARKING FACILITY 
ESTIMATED LABOR COSTS

Form 2B

April & May 2020 Due to COVID-19

# of Hrs. 
worked

Total Monthly 
Direct costsSTAFF # of staff Hourly rate

(b) (c) (d) (b)x(c)x(d)
$6,472Parking Manager 

Assistant Managers & Auditor 
Supervisor 
Office Clerk 
Pkg Attendant/Cashier 
Valet Attendant 
Maintenance Attendant 
Traffic Director

1 37.37 40
$2,8821 23.77 28
$1,8131 14.95 28

$00 0.00 0
$00 0.00 0
$00 0.00 0
$00 0.00 0
$00 0.00 0

$11,167TOTALS 3 76.093 96

Total Hours less the Parking Manager 56



ATTACHMENT A-1 CONT.

Form 2B
ESTIMATED MONTHLY COMPENSATION/OTHER OPERATING EXPENSES
April & May 2020 Due to the COVID-19

HOLLYWOOD & HIGHLAND

Other Expenses: Monthly Costs 2 Months (April & 
______ May)______

Monthly

$ $Automated Pay Machines Anti-Graffiti Coating
$ $Business License
$ $Camera Surveillance System 

Carbon Monoxide Sensors $ $
$ $Claims / Damage Claims-Casualty Claims
$ $Cleaning Supplies 54 108
$ $Customer Service, Incentive & Quality Control
$ $Door Locks 269 538
$ $Drains (Sump Pumps) 141 282
$ $Electrical (minor)

$ $Elevator Maintenance
$ $Employee Training /New Hires
$ $Employee Screening
$ $Exhaust System Maintenance/Testing 1,057 2,114
$ $Fire Alarm System/Monitoring/Testing
$ $Fire Extinguishers Maintenance/Testing 192 384
$ $Fire Sprinklers Maintenance/Testing

$ $Golf Cart
$ $Golf Cart Maintenance
$ $Graffiti Removal
$ $Insect / Pest Control
$ $IT Expense 169 338
$ $Legal Expense
$ $Lighting
$ $Car Allowance
$ $Miscellaneous / Cost of Money, Go-Jack, Tools
$ $Office Expense 370 740
$ $Office Supplies 250 500
$ $Painting 264 528
$ $Parking Lot Supplies 100 200
$ $Payroll Service 33 66
$ $Parking Operations Audits/Mystery Shopping Services
$ $Plumbing repair (minor)
$ $Police Permit 54 108
$ $Portable Toilets
$ $Power Scrubbing-Centralized Pedestrian Core (P2-P4)
$ $Power Sweeping 1,350 2,700
$ $Pre-employment Background Checks
$ $Pressure Washing
$ $Printing Supplies
$ $Radio Repair
$ $Restriping
$ $Rust Removal
$ $Safes
$ $Security
$ $Signage
$ $Stairwell Anti-Skid Tape
$ $Sump Pumps

$ $Telecommunications 680 1,360
$ $Tickets
$ $Trash Removal
$ $Uniforms 236 472
$ $Contingency

$Data Processing
$ $Sub-Total 5,219 10,438
$ $Management Fee/Profit 5,874 11,748
$ $TOTAL COMPENSATION 11,093 22,186



ATTACHMENT A-2 
JUNE 2020

HOLLYWOOD AND HIGHLAND PARKING FACILITY 
ESTIMATED OPERATING EXPENSES/MONTHLY COMPENSATION

June 2020 Due to the COVID-19
OPERATING EXPENSE

1 Month (June)Monthly
1Labor $ $Parking Manager 

Asst. Managers 
Supervisors
Attendant/Ambassadors
Valets
Maintenance
Cashier
Clerical
Traffic Directors

6,472.48 6,472
$ $11,527.01 11,527
$ $7,252.09 7,252
$ $
$ $
$ $

$
$ $
$ $
$ $Subtotal Labor Expense 0 25,252 25,252

$Labor Taxes 3,030 6,060.38
$

$Insurance Work Comp.
Gen. Liability 
Garagekeepers
Other (Explain) Health Insurance PTO, Union

3,156 6,312.90
$ $6,682 13,364

$
$ $7,500 15,000
$ $Subtotal Taxes/Ins. 20,369 40,737

2Expenses
$ $Other (Explain) 16,093 32,186

$
$Please see Operational Expense tab for details.
$
$
$Other (Explain)

$ $Subtotal Other Expenses 16,093 32,186

$ $Total Compensation 61,713 98,175
1 Per proposed labor costs - Salaries are based on attached labor schedule

2 Based on detailed proposed Operator expenses.



ATTACHMENT A-2 CONT.

HOLLYWOOD AND HIGHLAND PARKING FACILITY 
ESTIMATED LABOR COSTS

Form 2B

June 2020 Due to COVID-19

# of Hrs. 
worked

Total Monthly 
Direct costsSTAFF # of staff Hourly rate

(b) (c) (d) (b)x(c)x(d)
$6,472Parking Manager 

Assistant Managers & Auditor 
Supervisor 
Office Clerk 
Pkg Attendant/Cashier 
Valet Attendant 
Maintenance Attendant 
Traffic Director

1 37.37 40
$11,5273 23.77 112
$7,2523 14.95 112

$00 0.00 0
$00 0.00 0
$00 0.00 0
$00 0.00 0
$00 0.00 0

$25,252TOTALS 7 76.093 264

Total Hours less the Parking Manager 224



ATTACHMENT A-2 CONT.

HOLLYWOOD & HIGHLAND 
ESTIMATED MONTHLY COMPENSATION/OTHER OPERATING EXPENSES
June 2020 Due to the COVID-19

Form 2B

Other Expenses: Monthly Costs
Monthly 1 Month (June)

$ $Automated Pay Machines Anti-Graffiti Coating
$ $Business License
$ $Camera Surveillance System 

Carbon Monoxide Sensors $ $
$ $Claims / Damage Claims-Casualty Claims
$ $Cleaning Supplies 54 54

Customer Service, Incentive & Quality Control $ $
$ $Door Locks 269 269
$ $Drains (Sump Pumps) 141 141
$ $Electrical (minor)

$ $Elevator Maintenance
$ $Employee Training /New Hires

Employee Screening $ $
$ $Exhaust System Maintenance/Testing 1,057 1,057
$ $Fire Alarm System/Monitoring/Testing
$ $Fire Extinguishers Maintenance/Testing 192 192
$ $Fire Sprinklers Maintenance/Testing

$ $Golf Cart
$ $Golf Cart Maintenance
$ $Graffiti Removal
$ $Insect / Pest Control
$ $IT Expense 169 169
$ $Legal Expense
$ $Lighting
$ $Car Allowance
$ $Miscellaneous / Cost of Money, Go-Jack, Tools
$ $Office Expense 370 370
$ $Office Supplies 250 250
$ $Painting 264 264
$ $Parking Lot Supplies 100 100
$ $Payroll Service 33 33
$ $Parking Operations Audits/Mystery Shopping Services
$ $Plumbing repair (minor)
$ $Police Permit 54 54
$ $Portable Toilets
$ $Power Scrubbing-Centralized Pedestrian Core (P2-P4)
$ $Power Sweeping 1,350 1,350
$ $Pre-employment Background Checks
$ $Pressure Washing
$ $Printing Supplies
$ $Radio Repair
$ $Restriping
$ $Rust Removal
$ $Safes
$ $Security
$ $Signage
$ $Stairwell Anti-Skid Tape
$ $Sump Pumps

$ $Telecommunications 680 680
$ $Tickets
$ $Trash Removal
$ $Uniforms 236 236
$ $Covid 19 Signage & Plexi glass 5,000 5,000

$Data Processing
$ $Sub-Total 10,219 10,219
$ $Management Fee/Profit 5,874 5,874
$ $TOTAL COMPENSATION 16,093 16,093



CITY OF LOS ANGELES
INTER-DEPARTMENTAL MEMORANDUM

October 21, 2020Date:

The Honorable Eric Garcetti, Mayor
Attention: Heleen Ramirez, Legislative Coordinator

To:

Seleta J. Reynolds, General Manager 
Department of Transportation

From:

Subject: APPROVAL OF CONTRACT AMENDMENTS BETWEEN THE LOS ANGELES DEPARTMENT 
OF TRANSPORTATION AND MODERN PARKING, INC. AND SP PLUS MUNICIPAL 
SERVICES

SUMMARY

The Los Angeles Department of Transportation (LADOT) requests authorization to amend the operating 
agreements with Modern Parking, Inc. (MPI) and SP Plus Municipal Services (SP Plus) to modify the 
extension terms, add additional scopes of work, adjust compensation, and include performance metrics 
and penalties.

RECOMMENDATION

That the Mayor:

Approve and authorize the LADOT General Manager to execute contract amendments with MPI and SP 
Plus to modify the extension terms from one three-year extension to three one-year extensions, add 
additional scopes of work, adjust compensation, and include performance metrics and penalties.

DISCUSSION

On October 10, 2011, LADOT released a Request for Proposals (RFP) for the operation, management, 
and maintenance of 24 City-Owned Parking Facilities. On April 9, 2014, the City Council of Los Angeles 
approved the LADOT's selections and authorized the LADOT General Manager to execute a five-year 
contract with an option to extend for one additional three-year term with MPI, SP Plus, and ABM 
Parking Services (ABM).

In July 2014, LADOT executed contract (C-124274) with MPI for the operation, management, and 
maintenance of the West Los Angeles Geographic Lot Group and the Hollywood Geographic Lot Group. 
In 2016, MPI assumed the operation, management, and maintenance of the Downtown Los Angeles 
Geographic Lot Group and the Mid-City Geographic Lot Group from ABM after ABM pulled out the 
contract. On July 1, 2018, MPI took over the operation, management, and maintenance of the Valley 
Geographic Lot Group from the Department of General Services.

Similar to MPI, in July 2014 LADOT executed Contract (C-124275) with SP Plus for the operation, 
management, and maintenance of the Hollywood-Highland Parking Structure. Both contracts terms
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commenced on July 25, 2014 and expired on July 25, 2019 with one three-year extension available, if 
exercised by the City.

On June 21, 2019, LADOT exercised the option to extend the contract on a month-to-month basis to 
allow sufficient time to renegotiate the terms of conditions of the contract amendment, subject to 
review and approval of the Mayor and/or City Council. The Declaration of a Local Emergency by the 
Mayor and City Council in response to the unique public health risks posed by COVID-19 forced the 
extension of the negotiations while each of the parties responded to the emergency and the ensuing 
changing conditions.

In July and September 2020, LADOT and MPI concluded contract negotiations with SP+ and MPI 
respectively. The parties mutually agreed to amend the contract terms as follows:

Change the one three-year extension to three one-year extensions, including the current 
month-to-month tenancy;
Replace the annual Consumers Price Index (CPI) adjustment with a cap of not to exceed a 3.5% 
increase;
Adjust the labor cost of the contractor compensation to comply with a new Collective 
Bargaining Agreement, the City's Minimum Wage Ordinance, and changes in staffing 
requirements;
Amend the operating expenses to address operation and maintenance issues; and 
Add additional performance metrics and penalties.

1.

2.

3.

4.
5.

Copies of proposed contract amendments with MPI and SP Plus are attached for reference. LADOT 
requires the continued services of these companies to enhance public safety at the parking facilities and 
operate the facilities to generate parking revenue. Total estimated annual revenue from the parking 
facilities operated by the companies typically exceeds $20 million.

FISCAL IMPACT STATEMENT

There is no fiscal impact to the General Fund. Funding for these contracts are provided by the Special 
Parking Revenue Fund.

SJR:JK:kh
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FIRST AMENDMENT TO THE OPERATING AGREEMENT C-124275
BETWEEN

THE CITY OF LOS ANGELES
AND

SP PLUS MUNICIPAL SERVICES, A DIVISION OF SP PLUS CORPORATION 
FOR THE OPERATION, MANAGEMENT, AND MAINTENANCE OF THE HOLLYWOOD AND HIGHLAND

PARKING FACILITY (LOT 745)

THIS FIRST AMENDMENT to the Operating Agreement C-124275 between the City of Los Angeles, 
Department of Transportation (LADOT), a municipal corporation, acting by the order of and through its 
Board of Transportation Commissioners or its designees (hereinafter referred to as "CITY") and SP Plus 
Municipal Services (a division of SP Plus Corporation, a Delaware corporation) (hereinafter referred to as 
"OPERATOR") and any Successors in Interest to operate, manage and maintain the Hollywood and 
Highland Parking Facility located at 6801 Hollywood Boulevard, Los Angeles, California 90028. 
Collectively, the parties are hereinafter referred to as "PARTIES."

WHEREAS, the CITY issued a Request for Proposals (RFP) for the operation, management and 
maintenance of 24 City-owned parking facilities in October 2011;

WHEREAS, on July 25, 2014, the PARTIES entered into Operating Agreement C-124275 for five-year term 
through July 24, 2019, for the operation, management, and maintenance of the Hollywood Highland 
Parking Facility located at 6801 Hollywood Boulevard, Los Angeles, California 90028;

WHEREAS, as stated in the Operating Agreement C-124275, the CITY reserved the right and option to 
extend the term of the Operating Agreement for one (1) additional three-year term with the same terms 
and conditions upon thirty (30) days written notice by the CITY prior to contract expiration;

WHEREAS, the CITY desires to modify the extension term from one (1) three-year extension to three (3) 
one-year extensions with the terms and conditions set forth in this Amendment;

WHEREAS, the CITY desires to add additional scopes of work and performance penalties to the 
Operating Agreement;

WHEREAS, the OPERATOR agrees to accept the modifications of the terms and conditions as set forth in 
this First Amendment; and

NOW, THEREFORE, in consideration of the above premises, and the mutual covenants and agreements 
herein contained, the PARTIES agree to amend the Operating Agreement as follows:

First Amendment to Agreement C-124275
SP Plus Municipal Services, a division of SP Plus Corporation
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Section 1. Parking Facility, Governing Documents, Parties to the Agreement and Coordinating 
Framework, is hereby amended as follows:

1.

Subsection 1.5 is hereby deleted in its entirety and replaced as follows:

The representatives of the parties to the Operating Agreement are as follows:1.5

The representatives of the CITY shall be:

Seleta J. Reynolds, General Manager
City of Los Angeles, Department of Transportation
100 South Main Street, 10th Floor
Los Angeles, California 90012

The designated project manager for the City shall be:

Ken Husting, Principal Transportation Engineer 
City of Los Angeles, Department of Transportation 
Bureau of Parking Management 
100 South Main Street, 10th Floor 
Los Angeles, California 90012

The representatives of SP Plus Municipal Services shall be:

Jason Johnston, Senior Vice President 
SP Plus Municipal Services 
3470 Wilshire Boulevard, Suite 400 
Los Angeles, California 90010

Section 2. Terms of Operating Agreement is hereby amended in its entirety to read as follows2.

The term of this Operating Agreement shall be from July 25, 2014 through July 24, 2020. At the sole 
discretion of LADOT, the LADOT General Manager may extend the terms of this Operating Agreement 
two (2) additional one-year increments, with the terms and conditions set forth in this Agreement, 
subject to LADOT needs, availability of funds, and satisfactory performance of the OPERATOR. In the 
event that the OPERATOR is requested to continue operation of the parking facility after expiration of 
the term of the Operating Agreement, such continuance shall be construed to be a tenancy from month- 
to-month with the same terms and conditions set forth in this Agreement. The terms and conditions of 
this Agreement shall be binding on the Successors in Interest of all parties to this Agreement.

Section 3. Compensation to OPERATOR, Subsections 3.3, 3.4, and 3.6 are hereby amended to 
read as follows and Subsections 3.8 through 3.11 are hereby added, immediately following 
Subsection 3.7, to read as follows:

3.

Each year on July 1, throughout the term of this Operating Agreement, the monthly 
compensation and the cost of supplementary services for each parking facility shall be

3.3
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revised annually by an amount calculated on a 12 month average in accordance with (1) the 
most recently published Consumer Price Index published by the U.S. Bureau of Labor Statistics 
(hereinafter referred to as "CPI-U") and (2) other factors, including but not limited to 
OPERATOR's Collective Bargaining Agreement (CBA) Wage rate adjustments , and any statutory 
required minimum wage increases, with the 12 month period to be determined by LADOT and 
will thereafter become the monthly compensation paid for the next twelve months. As used 
herein, the defined term 'CPI' shall mean the Consumer Price Index for All Items, Not Seasonally 
Adjusted, All Urban Consumers for the Los Angeles-Long Beach-Anaheim-, California Area most 
recently published by the Bureau of Labor Statistics of the U.S. Department of Labor. In no 
event shall the CPI-U based compensation adjustment exceed 3.5% for any such annual 
increase.

Adjustment for Year 1 (beginning July 25, 2019, and ending on June 30, 2020) shall begin as the 
effective date of the amendment, which shall begin from the date of attestation of the contract 
amendment by the City Clerk, but not retroactive to prior months. Adjustment for Year 2 and 3 
compensation shall be adjusted using the previous 12-month average of the CPI-U as defined 
above, which is shall not exceed 3.5%, in addition to any increases that are (1) in accordance 
with Contractor's CBA or (2) required by statute. Adjustment for Year 2 shall begin July 1, 2020 
and end June 30, 2021. Adjustment for Year 3 shall begin July 1, 2021 and shall end June 30, 
2022.

The OPERATOR must provide staff levels approved by the CITY. Whenever the staff levels 
required of the OPERATOR are revised by mutual agreement between the CITY and the 
OPERATOR, the CITY in consultation with the OPERATOR, will adjust the OPERATOR's 
compensation to reflect the changes in costs to the OPERATOR.

3.4

The CITY may consider, at its sole discretion, installing a parking guidance system and/or other 
new parking equipment technology in any parking facility. If any such systems are implemented 
during the term of this Operating Agreement, the daily staffing levels may be adjusted. In 
consultation with the OPERATOR, the CITY will adjust the OPERATOR's monthly compensation to 
reflect any change in costs to the OPERATOR directly attributable to such installation(s).

3.6

The CITY reserves the right to add or remove any parking facility during the term of the 
Operating Agreement period at its sole discretion and to adjust the monthly compensation to 
the OPERATOR accordingly. Any parking facility may be closed temporarily or permanently for 
any reason, including but not limited to, refurbishment, reconstruction, or redevelopment as 
part of a mixed-use development project. TheCITY shall provide reasonable written notice, a 
minimum of thirty (30) days, to the OPERATOR that a parking facility is to be added or removed 
or that the scope of the services is being modified as well as the effective dates of such changes 
and the transition plan developed for the newly added or removed facilities as outlined in 
Section 4.1.

3.8

In case of the removal of any parking facility during the term of the Operating Agreement, the 
CITY will use the OPERATOR's Proposed Compensation Exhibit C, as approved by the CITY, as a

3.9
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basis of reduction to the monthly compensation.

In case of the addition of a parking facility during the term of the Operating Agreement, the 
OPERATOR shall propose the monthly cost of operation, management, and maintenance of such 
parking facility using the previously approved OPERATOR's Proposed Compensation Exhibit C, 
which must be reviewed and approved by the CITY. In this instance, proposed staff level must 
also be submitted for review and approval by the CITY.

3.10

Each year on July 1, throughout the term of this Operating Agreement, OPERATOR's 
"Supervising Staff", shall receive an annual cost of living adjustment (COLA) based on the CPI-U. 
In no event shall the CPI-U based COLA, as discussed in this Section exceed 3.5% for any such 
annual increase.

3.11

The COLA for year 1 (beginning July 1, 2019, and ending on June 30, 2020) shall be 3.5%, 
pursuant to the CPI-U, and shall begin on the July 1, 2020 (the "Effective Date" of the 
Amendment). The PARITES agree that the COLA for year 1 is not retroactive, and does not 
modify, change, or affect any compensation issued before the Effective Date of this 
Amendment. The COLA for year 2 shall be 2.67%, and shall begin on July 1, 2020, and end on 
June 30, 2021. The COLA for year 3 shall be determined by the PARTIES by way of mutual 
agreement based on the CPI-U data prior to July 1, 2021.

For the purposes of this Section 3.11, OPERATOR's "Supervising Staff" shall be limited to 
OPERATOR's employees with the following job titles:

1. Officer Clerk;
2. Supervisors;
3. Assistant [Parking] Manager;
4. Auditor; and
5. Parking Manager

Section 12. Audit Controls, Subsections 12.3 and 12.4 are hereby amended to read as follows:4.

Parking Operations and Employee Performance Audits: The OPERATOR shall retain the services 
of a reputable independent firm to perform 'mystery shopping' audits of parking operations and 
the performance and appearance of Parking Facility staff, without the personal knowledge of 
staff or advance warning. The CITY reserves the approval right in the selection and/or 
replacement of the independent firm conducting the mystery shopping services. The firm will 
conduct twenty-five (25) mystery audits every month. Auditors posing as parking customers will 
audit cashiers and parking tickets issued, including lost ticket transactions, to ensure proper 
adherence to revenue collection procedures. Auditors will perform audits on parking operations, 
including but not limited to, Parking Facility maintenance, signage, professional appearance and 
attitude of employees, knowledge of Parking Facility procedures, guidelines, and parking rates, 
proper handling of valet-parked vehicles, and customer interaction and adherence to the City's 
high level of customer service standards. The OPERATOR shall be required to submit a monthly 
report to the CITY that contains the independent firm's written audit results and the pertinent

12.3
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back-up documentation with the OPERATOR's summary with comments and applicable 
recommendations, if any. The OPERATOR must maintain a minimum mystery shopping services 
score of 85% on average. The CITY may not extend the operating agreement if the OPERATOR 
fails to achieve the required 85% average mystery shopping services score.

Independent Audits: The OPERATOR shall utilize an independent outside corporate auditor to 
conduct an audit of the parking operations annually. The audit will include, but is not limited to, 
ticket transactions, revenue collected, internal controls, safety issues, parking facility 
maintenance, and customer service. The OPERATOR shall be required to submit a written report 
to the CITY containing the audit results and pertinent back-up documentation with comments 
and applicable recommendations, if any. In the event OPERATOR's cost of utilizing an 
independent outside corporate auditor exceeds $5,000, the CITY will reimburse the OPERATOR 
all costs in excess of $5,000.

12.4

Section 14. Monthly Meetings, Statements, and Reporting Requirements, Subsection 14.2 is 
hereby amended to read as follows and Subsection 14.6 is hereby added, immediately following 
Subsection 14.5, to read as follows:

5.

The Operator shall provide to the CITY (Department of Transportation, Bureau of Parking 
Management, Attention: Ken Husting, 100 South Main Street, 10th Floor, Los Angeles, California 
90012 monthly statements regarding utilization and gross revenue from the Parking Facility. 
The Monthly Summary of Parking Facility Operations Report shall be prepared on CITY forms 
provided, herewith attached as Exhibit I, and are due no later than 4:00 PM on or before the 
first (1st) calendar day of the succeeding month. The CITY shall submit payment within thirty 
(30) days after receiving OPERATOR's monthly statements (Exhibit I). The Operator will include 
the monthly compensation invoice with required back-up documentation, if appropriate. The 
CITY reserves the right to change the monthly reporting requirements upon a 30-day written 
notice to the OPERATOR.

14.2

Occupancy Count Report: The OPERATOR shall prepare and submit monthly the Occupancy 
Count Report along with the Monthly Summary of Parking Operations Reports to the CITY. The 
design, format, and data presented in the Occupancy Count Report shall be subject to review 
and approval of the CITY.

14.6

Exhibit K, Parking Rates and Hours of Operation, is hereby replaced in its entirety by Exhibit K-1 .6.

Section 16. Operation of Parking Facility, Subsections 16.2 and 16.3 are hereby amended to read 
as follows and Subsection 16.14 is hereby added, immediately following Subsection 16.13, to 
read as follows:

7.

During the currently established operating hours for the Parking Facility, as indicated in the 
Parking Rates and Hours of Operation, Exhibit K-1, the OPERATOR, at its own expense, shall 
provide staffing levels by position and time of days as shown in the Approved Staffing Schedule, 
Exhibit E, and may be revised from time to time. At no time the parking facility shall be left 
unattended during the hours of operation.

16.2
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The OPERATOR shall provide for the sole and exclusive use of the HOTEL a total of up to one 
hundred fifty (150) spaces for employee parking, self-parking and valet service operation. The 
HOTEL pays the CITY for each of the three hundred (300) parking spaces, whether or not the 
HOTEL actually uses the spaces. The rate paid per space is currently ten dollars and thirty cents 
($10.30). The OPERATOR shall invoice the HOTEL monthly and shall be paid by the HOTEL within 
ten (10) calendar days after receipt of each month. The HOTEL shall receive the revenue from its 
self-park and valet operation.

16.3

For the calendar years 2019 and 2020, the validation program for retail, commercial, and 
restaurant customers is three dollars ($3.00) for the first two (2) hours; and a regular rate 
thereafter up to eighteen dollars ($18.00) maximum. For the calendar years 2019 and 2020, the 
validation program for cinema is three dollars ($3.00) for the first four (4) hours; and a regular 
rate thereafter up to eighteen dollars ($18.00) maximum.

16.14

For the calendar year 2021, the validation program for retail, commercial, and restaurant 
customers is three dollars ($3.00) for the first two hours (2) hours; and a regular rate thereafter 
up to twenty dollars ($20.00) maximum. The validation program for cinema is three dollars 
($3.00) for the first four (4) hours; and regular rate thereafter up to twenty dollars ($20.00) 
maximum.

Electronic validation scanners were purchased by the businesses on-site and in the immediate 
Hollywood area to provide business customers with the validated parking rates. The OPERATOR 
is required to effectively manage and monitor the validation program and the distribution of the 
electronic validation scanners. The OPERATOR is required to provide the CITY with a monthly 
accounting of the business participating in the validation program.

Any changes in the current validation program will come from the CITY and the OPERATOR will 
expeditiously coordinate with the CITY to implement.

Section 18. Parking Facility Equipment, Subsection 18.2 is hereby amended to read as follows:8.

The OPERATOR is required to maintain all security cameras inside the parking facilities to be in 
good working condition. The OPERATOR is required to request written approval from the CITY 
for any repairs and replacement of security cameras.

18.2

Section 19. Revenue Control Equipment, is hereby amended to read as follows:9.

During the term of the Operating Agreement, the CITY will replace existing Parking Access 
Revenue Control Equipment System (PARCS) and parking guidance system. The OPERATOR will 
procure the PARCS and parking guidance system on behalf of the CITY, pursuant to Section 27 - 
Other Services. The CITY will reimburse the OPERATOR all the costs in connection with the 
equipment. The OPERATOR will also be required to secure the preventive maintenance 
agreement of the PARCS and parking guidance system.

19.1
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The OPERATOR will oversee the installation of PARCS and parking guidance system. The 
OPERATOR will ensure PARCS and parking guidance systems are fully operational, and that the 
OPERATOR'S personnel is properly trained to use the equipment, and to generate the reports as 
required by the CITY.

19.2

The OPERATOR will be required to monitor the service and repair of PARCS, including 
maintaining accurate records and inventory of parts.

19.3

The OPERATOR shall also ensure the vendors or suppliers of Revenue Control Equipment 
Systems (PARCS) and their software will comply with PCI DSS to the extent possible. 
Additionally, the OPERATOR shall comply with any requirements prescribed by the City of Los 
Angeles.

19.4

10. Section 27. Other Services, is hereby amended to read as follows:

The CITY reserves the right to request the OPERATOR to perform other services in special circumstances, 
the initial cost of which shall be assumed by the OPERATOR. The cost of these services will be 
reimbursed to the OPERATOR within thirty (30) days from receipt of substantiating invoices, provided 
that the OPERATOR obtained prior written approval from the CITY to perform these services at an 
agreed-upon price. Such services may include, but are not limited to, the procurement of PARCS, parking 
guidance system, equipment, supplies, and services in connection with the operation, management, and 
maintenance of the parking facilities. These services may also include set up and installation. In 
performing these special services, the OPERATOR shall ensure that the suppliers, contractors, and 
subcontractors will comply with all applicable City Requirements set forth in the Standard Provision for 
City Contracts (Rev. 10/17) [v.3] pursuant to Section 43. The CITY will not be held liable and pay for any 
unauthorized expenditures. If CITY disputes any expenses incurred by OPERATOR in the performance of 
these services, CITY shall give OPERATOR written notice specifying the item disputed and the reason 
therefore. Payment for any expenses which are not disputed shall not be withheld. The parties shall, in 
good faith, diligently pursue resolution of any disputed expense within thirty (30) days of said notice.

11. Section 31. Performance Penalties, is amended to read as follows:

Subsection 31.1 Operations is hereby amended by adding Subsections 31.1.16 through 31.1.18, 
immediately following Subsection 31.1.15, to read as follows:

31.1.16 Two hundred and fifty dollars ($250) penalty will be imposed on the OPERATOR for the first
instance that the OPERATOR authorizes any expenditures over the pre-approved threshold 
without prior written approval by the CITY. The penalty will be doubled for the second instance 
and tripled for the third instance and all instances thereafter.

31.1.17 Two hundred and fifty dollars ($250) will be deducted for the first instance that the OPERATOR 
fails to respond to any of the CITY's e-mail inquiries or requests within five (5) business days. The 
penalty will be doubled for the second instance and tripled for the third instance and all 
instances thereafter.
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31.1.18 Two hundred and fifty dollars ($250) penalty will be imposed on the OPERATOR for the first 
instance that the OPERATOR fails to make any repairs and resolve maintenance issues 
requested by the CITY within seven (7) business days. The penalty does not apply to major 
repairs and maintenance that requires a substantial amount of time to address, such as 
restriping of the garage, etc. The penalty will be doubled for the second instance and tripled 
for the third instance and all instances thereafter.

Subsection 31.2. Written Reports is hereby amended by adding Subsection 31.2.5, immediately 
following Subsection 31.2.4, to read as follows:

31.2.5 Fifty dollars ($50) penalty will be imposed on the OPERATOR for each incident of bank deposits 
that are found not properly completed, for example, the deposits do not have the required 
information or contain inaccuracies. The penalty will be doubled for the second instance and 
tripled for the third instance and all instances thereafter.

12. Section 43. Incorporation of Standard Provisions - Order of Document Precedence, Subsection 
43.1 and 43.2 are hereby amended in its entirety to read as follows:

Hereby incorporated by reference into this Operating Agreement and made a part thereof the 
Standard Provision for City Contract (Rev. 10/17) [v.3], which are attached hereto as Exhibit O. 
The OPERATOR shall comply with all the City requirements, including the Disclosure of Border 
Wall Contracting Ordinance to read as follows:

4.31

Disclosure of Border Wall Contracting Ordinance

The OPERATOR shall comply with Los Angeles Administrative Code Section 10.50 et seq., 
'Disclosure of Border Wall Contracting.' The CITY may terminate this Contract at any time if 
the CITY determines that the OPERATOR failed to fully and accurately complete the required 
affidavit and disclose all Border Wall Bids and Border Wall Contracts, as defined in the Los 
Angeles Administrative Code Section 10.50.1.

The OPERATOR shall complete and upload a Disclosure of Border Wall Contracting Ordinance 
Affidavit on the Los Angeles Business Assistance Virtual Network (labavn.org).

This Agreement, and any exhibits, attachments or documents incorporated herein by 
inclusion or by reference, including the RFP and Proposal, constitutes the complete and entire 
Agreement between the City and the Contractor. In the event of any inconsistencies between 
the bodies of this Operating Agreement, exhibits, attachments, RFP, and Proposal, the order of 
precedence will be as follows:

43.2

The First Amendment to the Operating Agreement
The Operating Agreement between the City of Los Angeles and SP Plus
Municipal Services.
Exhibit O - Standard Provisions for City Contracts (Rev. 10/17) [v.3]
The RFP dated October 2011 
City Council File No. 13-0922

1.
2.

3.
4.
5.
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6. OPERATOR'S Response

13. Section 44. Miscellaneous, Subsection 44.5 is hereby amended in its entirety to read as follows:

All notices required hereunder shall be in writing and shall be personally delivered or mailed by 
first class mail, postage paid, and addressed to the CITY or the OPERATOR with their respective 
addresses as herein provided, except for the copies of OPERATOR'S monthly reports specified in 
Section 14 of this Operating Agreement.

44.5

Ken Husting, Principal Transportation Engineer 
City of Los Angeles, Department ofTransportation 
Bureau of Parking Management

Floor

CITY:

th100 South Main Street, 10 
Los Angeles, CA 90012

Jason Johnston, Senior Vice President 
SP Plus Municipal Services 
3470 Wilshire Blvd., Suite 400 
Los Angeles, CA 90010

OPERATOR:

14. Section 43. Severability, shall be renumbered to become Section 45.

15. The Agreement is hereby amended by adding Section 46. Performance Metrics, immediately 
following Section 45. Severability, to read as follows:

Contractor must comply with the following performance metrics:

Inspection Reports
The OPERATOR must maintain a minimum 85% score on the monthly inspections.

Mystery Shop Reports
The OPERATOR must maintain the minimum mystery shopping services score of 85% on average for the 
garage.

Performance Penalties
The OPERATOR must not exceed a total of six (6) performance penalties in a three-month period. The 
CITY may not grant an additional contract extension if the OPERATOR fails to achieve the above 
performance metrics.

16. Except as herein amended, all other terms and conditions of this Agreement shall remain 
unchanged.
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IN WITNESS WHEREOF, the CITY has caused the Amendment to be executed by their duly 

authorized representatives.

SP Plus Municipal Services, a Division of SP Plus 
Corporation, a Delaware Corporation

THE CITY OF LOS ANGELES

By*:By:
Seleta J. Reynolds 
General Manager 
Department of Transportation

Jason Johnston 
Senior Vice President

Date:
Date:

APPROVED AS TO FORM:
MICHAEL N. FEUER, City Attorney By**:

Title:By:
Michael Nagle 
Deputy City Attorney

Date:
Date:

ATTEST:
HOLLY L. WOLCOTT, City Clerk

NOTE: If Contractor is a corporation, two signatures 
are required.

* The signature of President, Chairman of the Board, 
or Vice President is required here; and

By: ** an additional signature of Secretary, Assistant 
Secretary, Chief Financial Officer, or Assistant 
Treasurer is also required for the Corporation.

Date:

City Agreement Number: C-124275-1

Council File Number: 13-0922
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Exhibit C

PROPOSED COMPENSATION MONTHLY COMPENSATION
HOLLYWOOD HIGHLAND STRUCTURE (LOT 745)

SP Plus Municipal Services, a division of SP Plus Corporation, hereby proposes 
monthly compensation below for the operation of the Hollywood Highland Parking 
Structure as detailed in the attached breakdown of expenses:

Monthly CompensationFiscal Year*
$239,1542020
$243,7252021

2022 To be determined

SP Plus Municipal Services shall be paid a fixed monthly compensation based on the 
above table. The monthly compensation shall cover all cost of performing the scope of 
services pursuant to the Operating Agreement C-124275. Some expenses may be 
included in a particular month, but have costs pro-rated over the course of one year, 
including but not limited to the following expenses: salaries, payroll taxes and employee 
benefits, required insurance coverage, telephone service, internet, uniforms, tickets, 
power sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.

Submitted by:

Name/Title (Please Print)

Authorized Signature/Date

*Fiscal Year shall begin July 1 and end on June 30 every year.



EXHIBIT E

Hollywood & Highland (Lot 745) 
Staffing Schedule - Summary

Total
Weekly
HoursStaff Sun Mon Tues Wed Thur Fri Sat

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Total Weekly Hours 0.0



Exhibit E - CONT.
Hollywood & Highland Staffing Schedule - Day of the Week

Morning Afternoon Evening Night
# of 

HoursEmployee Type 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5
Attendant/Traffic Director 0.0
Attendant/Traffic Director 0.0
Total Attendant Hours 0.0

Maintenance/Attendant 0.0
Total Maintenance Hours 0.0

Valet Attendant 0.0
Total Valet Hours 0.0

Valet Cashier 0.0
Total Valet Cashier Hours 0.0

Ambassador 0.0
Ambassador 0.0
Ambassador 0.0
Total Ambassador Hours 0.0

Supervisor 0.0
Supervisor 0.0
Supervisor 0.0
Supervisor 0.0
Total Supervisor Hours 0.0

Clerk 0.0
Asst. Manager on Duty
Parking Manager 0.0

|Total Positions 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Hours-Sunday o!o|



EXHIBIT "I ii

City of Los Angeles - LADOT 
Monthly Summary of Parking Facility Operations 
Hollywood & Highland Parking Facility - Lot 745 
Operator Name 
Contract No.

LADOT Accounting Use Only
OR#:_____
Date Stamp:

By:

Monthly/Year

MONTHLY REVENUE SUMMARY

Source Total Number Gross Receipts
Transient Parking (Daily Summary-Cash & Coins) $

$Credit Cards (From Daily Summary)
$Pre-Paid Vouchers (From Schedule A)
$Special Events (Fees Paid) (From Schedule B)
$Monthly Parking (From Schedule C)
$P.T.P. Collections (From Schedule D)
$Hotel (From Schedule E)
$Prior Month Special Event Deposits (From Schedule F)
$Vouchers & Other Deposits (From Schedule G)
$TOTAL DEPOSITS

NON-PARKING REVENUES DEPOSITS
$Non-POT Revenue (Key cards, late fees, storage fees, etc.)

MONTHLY COMPENSATION DUE OPERATOR
$Monthly Compensation
$Authorized Expenses with Supporting Documentation
$TOTAL DUE TO OPERATOR

Please complete Schedules A through F and Incident/Other Activities as needed

CERTIFICATION
SUBMITTAL: 1 COPY EACH

I certify the foregoing to be true and accurate 
statement of activities for the period specified. 1) City of Los Angeles, DOT 

Accounting Division 
100 South Main Street, 10th Floor 
Los Angeles, CA 90012

Signature & Date

2) City of Los Angeles, DOT 
Parking Facilities Division 
100 South Main Street, 10th Floor 
Los Angeles, Ca 90012

Printed Name

Title



Exhibit K -1

Hollywood and Highland Parking Facility 
Parking Rates and Hours of Operation 

Calendar Year 2011 to Calendar Year 2016 
Council File No. 11-0733

-
Calendar Year 2012 Calendar Year 2013Current Calendar Year 2014 Calendar Year 2015 Calendar Year 2016:■

$ $~Monthly Rate 100.00 100.00 $120.00 $120.00 $125.00 125.00
Residential Monthly Rate $50.00 $50.00 $60.00 60.00 $75.00 75.00
Hourly Maximum Rate ($1 for every 15 min.) $ $4.00 4.00 S 4.00 $ 4.00 $ 4.00 $ 4.00

$$Daily Maximum Rate 10.00 10.00 $ $ $13.00 13.00 15.00 15.00
Retail/Restaurants/Shops (First Two (2) Hours of Parking with 
validation; posted rate thereafter)____________________ $ $ S $2.00 2.00 $2.00 2,00 $2.00 2.00
Cinema (First Four (4) Hours of Parking with validation; posted 
rate thereafter)_______ ________________ ________ $$ 2.00 2,00 $2.00 $2.00 $2.00 2.00
Valet Daily Maximum Parking Rate (Valet Surcharge + posted 
rate) $16.00 $ 16.00$ 20.00 $20.00

($7 + posted rate) 
13.00

$23.00
($8_+ posted rate)

23,00
($3 + posted rate)($6 + posted rate) ($6 + posted rate) ($7 posted rate)

$Flat Rate after 10 p.m. (Thursday, Friday & Saturday) $10.00 10.00 10.00 $ 15.00 $ 15.00
Valet Flat Rate after 10 p.m. (Thursday, Friday & Saturday) 

(Valet Surcharge + flat rate after 10:00 p.m.) $ $16.00 $16.00 17.00 $20.00 23.00 23,00
$ $ $ $ $ $Cirque du Soleii Self-Park Parking Rate - Pre-Sale 10.00 10.00 13.00 13.00 15.00 15.00

J$Cirque du Soleii Valet Parking Rate - Pre-Sale 16.00 $ 20.00 $16.00 20.00 $23.00 23.00

Public Hours of Operation: 9:00 am - 2:00 am Daily



ATTACHMENT!
EXHIBIT K-1 CONT.

Proposed Hollywood and Highland Lot 745) Rate Structure

Flat Rate Late Night: 
Thursday, Friday & 

Saturday after 10 PM

Residential
Parking

Retail/Restaurant/ Shop 
Validation

Hourly Maximum/Daily 
Maximum Rate

Monthly ParkingCinema ValidationValet SurchargeCalendar Year

$2.00 for the first 2 Hours 
with validation; regular 

rates to $15.00 maximum 
thereafter

$2.00 for the first 4 Hours 
with validation; regular rates 

to $15.00 maximum 
thereafter

$1.00/15 minutes, 
($4.00/hour) to $15.00 

maximum per day

$8.00 + posted rate to 
maximum of $23.00

2018
(Current)

$75.00$125.00$15.00

$2.00 for the first 4 Hours 
with validation; regular rates 

to $17.00 maximum 
thereafter

$2.00 for the first 2 Hours 
with validation; regular 

rates to $17.00 maximu m 
thereafter

$2.00/20 minutes, 
($6.00/hour) to $17.00 

maximum per day

$8.00 + posted rate to 
maximum of $25.00

2018
(New)

$80.00$130.00$17,00

$3.00 for the first 4 Ho urs 
with validation; regular rates 

to $17.00 maximum 
thereafter

$3.00 for the first 2 Hours 
with validation; regular 

rates to $17.00 maximum 
thereafter

$2.00/20 minutes, 
($6.00/hour) to $17.00 

maximum per day

$8.00 + posted rate to 
maximum of $25.00

$80.00$140.00$17.002019

$3.00 for the first 2 Hours 
with validation; regular 

rates to $18.00 maximum 
thereafter

$3,00 for the first 4 Hours 
with validation; regular rates 

to $18.00 maximum 
thereafter

$2.00/20 minutes, 
($6.00/hour) to $18.00 

maximum per day

$9.00 + posted rate to 
maximum of $27.00

$80.00$18.00 $140.002020

$3.00 for the first 2 Hours 
with validation; regular 

rates to $18.00 maximum 
thereafter

$3.00 for the first 4 Hours 
with validation; regular rates 

to $18.00 maximum 
thereafter

$2.00/20 minutes, 
($S.0Q/hour) to $18.00 

maximum per day

$9.00 + posted rate to 
maximum of $27.00

$85.00$18.00 $150.002021

$3.00 for the first 2 Hours 
with validation; regular 

rates to $20.00 maximum 
thereafter

$3.00 for the first 4 Hours 
with validation; regular rates 

to $20.00 maximum 
thereafter

$2.00/20 minutes, 
($6.00/hour) to $20.00 

maximum per day

$10.00 + posted rate to 
maximum of $30.00

$150.00 $85.00$20.002022
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

The word

PSC-2. Applicable Law, Interpretation and Enforcement

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected.

PSC-3. Time of Effectiveness

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred:

This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR;

A.

This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval;

B.

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and

This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract.

D.

STANDARD PROVISIONS
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default.

STANDARD PROVISIONS
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PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services.

PSC-9. Termination

Termination for ConvenienceA.

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate 
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein.

Termination for Breach of ContractB.

Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract.

1.

If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of

2.
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements.

3. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract.

If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract.

4.

5. Acts of Moral Turpitude

CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
("Act of Moral Turpitude”).

a.

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract.

b.

If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract.

c.

d. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction.

STANDARD PROVISIONS
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For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of
CONTRACTOR.

e.

In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services.

6.

If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract.

8.

C. In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor’s Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S 
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or

A.

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code ("LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended.

PSC-16. Retention of Records, Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) termination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY’S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code ("LAAC”) Sections 11.47 et seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a "Work Product”; 
collectively "Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein.
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PSC-22. Data Protection

CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the "City Data”). CONTRACTOR shall notify CITY in writing 
as soon as reasonably feasible, and in any event within twenty-four hours, 
of CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a "Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a "Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR 
shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data 
Breach or Security Incident has been effectively resolved to CITY’S 
satisfaction. CONTRACTOR shall conduct an investigation of the Data 
Breach or Security Incident and shall share the report of the investigation 
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall 
have the right to lead or participate in the investigation. CONTRACTOR 
shall cooperate fully with CITY, its agents and law enforcement.

A.

If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions.

B.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract.
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time.

CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition.

A.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference.

B.

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the "Equal 
Employment Practices” provisions of this Contract.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the "Affirmative 
Action Program” provisions of this Contract.

D.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision.

PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 et seq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-30. Access and Accommodations

CONTRACTOR represents and certifies that:

CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

A.

CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

B.

C. CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

D.

The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

E.

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network ("BAVN”) at https://www.labavn.org/, 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the "Restricted Persons”)
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract:

"Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections

You are a subcontractor on City of Los Angeles Contract
. Pursuant to the City of Los Angeles Charter Section 

470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles ("CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.”

#

PSC-38. Contractors’ Use of Criminal History for Consideration of Employment 
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in excess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act ("FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards ("PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided.
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PSC-43. Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively "Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Contract.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 15



Form Gen. 133 (Rev.10/17)

EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required performance 
bonds. A City approved insurance program may be available as a low cost alternative for 
contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration 
of its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to 
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance 
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by 
the Office of the City Administrative Officer, Risk Management prior to the inception of any 
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or 
renew such insurance to protect the CITY'S interests and pay any and all premiums in connection 
therewith and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers' Compensation or to undertake

STANDARD PROVISIONS
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or 
lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge of same. You 
must take appropriate steps to restore the impaired aggregates or provide replacement insurance 
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the 
minimum acceptable aggregate limit for each line of coverage required. No substantial reductions in 
scope of coverage which may affect the CITY’S protection are allowed without the CITY’S prior written 
consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to 
the extent that any other section or provision conflicts with or impairs the provisions of this Section.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 17



Form Gen. 146 (Rev. 6/12)

Required Insurance and Minimum Limits
Name: Date:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may 
be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers’ Compensation (WC) and Employer’s Liability (EL)
WC Statutory

EL
□Waiver of Subrogation in favor of City Longshore & Harbor Workers 

□Jones Act

General Liability

Products/Completed Operations 
□Fire Legal Liability _________

□ Sexual Misconduct

□ -

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

_Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

All Risk Coverage 
plood

I I Earthquake________

Boiler and Machinery 
Builder's Risk□

Pollution Liability

□

Surety Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:

STANDARD PROVISIONS
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FIRST AMENDMENT TO THE OPERATING AGREEMENT C-124274
BETWEEN

THE CITY OF LOS ANGELES
AND

MODERN PARKING, INC.
FOR THE OPERATION, MANAGEMENT, AND MAINTENANCE OF PARKING FACILITIES

THIS FIRST AMENDMENT to the Operating Agreement C-124274 between the City of Los Angeles, 
Department of Transportation (LADOT), a municipal corporation, acting by the order of and through its 
Board of Transportation Commissioners or its designees (hereinafter referred to as "CITY") and Modern 
Parking, Inc., a California corporation (hereinafter referred to as "OPERATOR") and any Successors in 
Interest to operate, manage, and maintain the Hollywood Geographic Lot Group, the West Los Angeles 
Geographic Lot Group, the Downtown/Mid-City Geographic Lot Group, and the Valley Geographic Lot 
Group. Collectively, the parties are hereinafter referred to as "PARTIES."

WHEREAS, the CITY issued a Request for Proposals (RFP) for the operation, management, and 
maintenance of 24 City-owned parking facilities in October 2011;

WHEREAS, on July 25, 2014, the PARTIES entered into Operating Agreement C-124274 for a five-year 
term through July 24, 2019, for the operation, management, and maintenance of West Los Angeles 
Geographic Lot Group and Hollywood Geographic Lot Group;

WHEREAS, the OPERATOR assumed the operation, management, and maintenance of the Downtown 
/Mid-City Geographic Lot Group and Valley Geographic Lot Group from ABM Parking Services in 
September 2016, pursuant to Sections 3.8 and 3.10 of the Operating Agreement;

WHEREAS, the OPERATOR assumed the operation, management, and maintenance of Lots 601, 610, and 
752 from the Department of General Services on July 1, 2018, pursuant to Sections 3.8 and 3.10 of the 
Operating Agreement;

WHEREAS, pursuant to the Operating Agreement, the CITY reserved the right and option to extend the 
term of the Operating Agreement for one (1) additional three-year term with the same terms and 
conditions upon thirty (30) days written notice by the CITY prior to contract expiration;

WHEREAS, the CITY desires to modify the extension term from one (1) three-year extension to three 
(3) one-year extensions, with terms and conditions set forth in this Amendment;

WHEREAS, the CITY desires to add additional scope of work and performance penalties to the Operating 
Agreement;

WHEREAS, the OPERATOR agrees to accept the modifications of the terms and conditions as set forth in 
this Amendment; and
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NOW, THEREFORE, in consideration of the above premises, and the mutual covenants and agreements 
herein contained, the PARTIES agree to amend the Operating Agreement as follows:

1. Section 1. Parking Facility, Governing Documents, Parties to the Agreement and Coordinating 
Framework is hereby deleted in its entirety and replaced with the following:

The CITY hereby provides to the OPERATOR parking facilities in the Hollywood Geographic 
Lot Group, West Los Angeles Geographic Lot Group, Downtown/Mid-City Geographic Lot 
Group, Valley Geographic Lot Group, and Lots 601, 610, and 752, for operation as public 
parking facilities. Detailed information regarding these parking facilities, including lot 
numbers, addresses, groupings, and the total parking spaces for each lot are presented in 
Exhibit A - Parking Facility Geographic Lot Groups.

1.1

The operation, management, and maintenance of the parking facilities shall be in 
accordance with the term and conditions of the First Amendment, the Operating 
Agreement, the RFP dated October 2011, City Council File No. 13-0922 attached herein as 
Exhibit B, and the OPERATOR's response, which are incorporated herein by reference. In 
the event of any conflicts, this Amendment shall prevail.

1.2

The PARTIES acknowledge City ordinances with respect to the use of monies collected from 
parking meters and revenue from public off-street parking facilities be deposited into the 
Special Parking Revenue Fund (SPRF) (Ordinance Numbers 172695, 174054, 176072, 
180460, 180723, 181337, 182145, and 182251). Referenced ordinances are herewith 
attached as Exhibit C - Special Parking Revenue Fund Ordinances;and,

1.3

Representatives of the parties of the Operating Agreement are as follows:1.4

The representatives of the CITY shall be:

Seleta J. Reynolds, General Manager
City of Los Angeles, Department of Transportation
100 South Main Street, 10th Floor
Los Angeles, California 90012

The designated project manager shall be:

Ken Husting, Principal Transportation Engineer 
City of Los Angeles, Department of Transportation 
Bureau of Parking Management 
100 South Main Street, 10th Floor 
Los Angeles, California 90012

The representatives of Modern Parking, Inc. shall be:

Gary Pitts, President 
Modern Parking, Inc.
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303 South Union Avenue, 1st Floor 
Los Angeles, California 90017

2. Section 2. Terms of Operating Agreement is hereby amended in its entirety to read as follows:

The term of this Operating Agreement shall be from July 25, 2014 through July 24, 2020. At the sole 
discretion of the LADOT, the LADOT General Manager may extend the term of this Operating 
Agreement for two additional one-year increments, with the terms and conditions set forth in this 
Amendment, subject to LADOT needs, availability of funds, and satisfactory performance by the 
Contractor. In the event that the OPERATOR is requested to continue operation of the parking facilities 
after expiration of the term of the Operating Agreement, such continuance shall be construed to be a 
tenancy from month-to-month with the same terms and conditions set forth in this Agreement. The 
terms and conditions of this Agreement shall be binding on the Successors in Interest of all parties to 
this Agreement.

3. Section 3. Compensation to OPERATOR, subsections 3.2 through 3.6 and 3.8 through 3.10 are 
hereby amended to read as follows:

From the commencement of operation of the parking facilities through June 30, 2015, the 
CITY shall pay the OPERATOR a monthly compensation of sixty-five thousand two hundred 
sixty seven dollars ($65,267.00) and fifty thousand eight hundred seventy-four dollars 
($50,874.00) for the operation, management and maintenance of the Hollywood 
Geographic Lot Group Parking Facilities and the West Los Angeles Geographic Lot Group 
Parking Facilities, respectively, in accordance with this Operating Agreement.

3.2

Beginning September 1, 2016, the CITY shall pay the OPERATOR a monthly compensation 
of forty-five thousand five hundred twenty-five dollars ($45,525.00) for the operation, 
management and maintenance of the Downtown/Mid-City Geographic Lot Group and the 
Valley Geographic Lot Group, in accordance with this Operating Agreement.

Beginning July 1, 2018, the CITY shall pay the OPERATOR a monthly compensation of 
twenty-seven thousand two hundred and eighty-eight dollars ($27,288.00) for the 
operation, management and maintenance of Lots 601, 610, and 752, in accordance with 
this Operating Agreement.

Monthly compensation reflects all costs incurred for the operation, management and 
maintenance of the parking facilities, including labor, expenses, and profit, as presented in 
the OPERATOR'S final Form 1-A, Exhibit D, Proposed Compensation to the Parking 
Operator. Should the commencement of operation of the parking facilities not begin on 
the first day of the calendar month, the monthly compensation paid to the OPERATOR for 
the then ending month shall be prorated.

Each year on July 1, throughout the term of this Operating Agreement, the
monthly compensation and the cost of supplementary services for each parking facility
within the Geographic Lot Group shall be revised annually by an amount calculated on a 12

3.3
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month average in accordance with (1) the most recently published Consumer Price Index 
(CPI) and (2) other factors, including but not limited to OPERATOR's Collective Bargaining 
Agreement (CBA) Wage rate adjustments (collectively referred to as "Total Adjustment"), 
with the twelve (12) month period to be determined by LADOT and will thereafter become 
the monthly compensation paid for the next twelve months.

As used herein, the defined term 'CPI' shall mean the Consumer Price Index for All Items, 
Not Seasonally Adjusted, All Urban Consumers for the Los Angeles-Long Beach-Anaheim, 
California Area most recently published by the Bureau of Labor Statistics of the U.S. 
Department of Labor. In no event shall the Total Adjustment exceed 3.5% for any such 
annual increase, except as outlined below.

Adjustment for Year 1 (beginning July 25, 2019) shall begin as the effective date of the 
amendment, which shall begin from the date of attestation of the contract amendment by 
the City Clerk, but not retroactive to prior months. The foregoing notwithstanding, the 
CBA/Minimum Wage difference owed to OPERATOR for 2019/20 will be paid by CITY and 
closed out upon receipt of an invoice from OPERATOR. The acceptance by CITY of 
OPERATOR's Form-1A attached hereto as Exhibit "D" and the CBA adjustment for 2020
2021 is set as the final uncapped increase based on the LA City minimum wage increase as 
of July 1, 2020 to $15 per hour and the corresponding CBA adjustment. Adjustment for 
Year 2 shall begin July 25, 2020. Thereafter, the CBA increase will be capped at 3.5%. 
Adjustment for Year 3 compensation shall be adjusted using the previous 12-month 
average of the Total Adjustment as defined above. Adjustment for Year 3 shall begin July 
25, 2021 and shall end July 24, 2022.

The OPERATOR must provide staff levels approved by the CITY. Whenever the staff levels 
required of the OPERATOR are revised by mutual agreement between the CITY and the 
OPERATOR, the CITY in consultation with the OPERATOR, will adjust the OPERATOR's 
compensation to reflect the changes in costs to the OPERATOR.

3.4

The OPERATOR may discover previously undisclosed and/or unobserved conditions that 
may require adjustment to the OPERATOR'S monthly compensation or that may be 
classified as a capital expenditure. Any adjustment to the monthly compensation will be 
revised by mutual agreement between the CITY and the OPERATOR. Any capital 
expenditure will be subject to the provisions of Section 25 - Other Services, herein.

3.5

The CITY may consider, at its sole discretion, installing a parking guidance system and/or 
other new parking equipment technology in any parking facility. If any such systems are 
implemented during the term of this Operating Agreement, the daily staffing levels may be 
adjusted. In consultation with the OPERATOR, the CITY will adjust the OPERATOR'S monthly 
compensation to reflect any change in costs to the OPERATOR directly attributable to such 
installation(s).

3.6

The CITY reserves the right to add or remove any parking facility during the term 
of the Operating Agreement period at its sole discretion and to adjust the monthly 
compensation to the OPERATOR accordingly. Any parking facility may beclosed 
temporarily or permanently for any reason, including but not limited to, refurbishment,

3.8
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reconstruction, or redevelopment as part of a mixed-use development project. The CITY 
shall provide reasonable written notice, a minimum of thirty (30) days, to the OPERATOR 
that a parking facility is to be added or removed or that the scope of the services is being 
modified as well as the effective date of such changes and transition plan developed for 
newly added or removed facilities as outlined in Section 4.1.

In case of the removal of any parking facility during the term of the Operating Agreement, 
the CITY will use the OPERATOR's Proposed Compensation (Exhibit D) as approved by the 
CITY as a basis of reduction to the monthly compensation.

3.9

In case of the addition of a parking facility during the term of the Operating Agreement, the 
OPERATOR shall propose the monthly cost of operation, management, and maintenance of 
such parking facility using the previously approved OPERATOR's Proposed Compensation 
form (Exhibit D), which must be reviewed and approved by the CITY. In this instance, 
proposed staff level must also be submitted for review and approval by the CITY.

3.10

4, Section 5. Financial Guarantee is hereby amended to read as follows:

Before the commencement of operations, the OPERATOR shall provide the CITY with a Surety 
Performance Bond in the amount equal to aggregate average monthly revenue of all parking facilities 
as presented herein as Exhibit M. It shall be a condition of the Surety Performance Bond that, in case 
of default in the prompt in prompt deposit of gross revenues due to the CITY, the CITY shall have the 
right and option to draw payment from Surety Performance Bond, which payment shall be credited 
against any amounts owed by the OPERATOR to the CITY. The OPERATOR shall, at all times during the 
term of this OPERATING Agreement, maintain such Surety Performance Bond in the amount stated 
herein. The CITY reserves the right to revise the amount of the Surety Performance Bond should there 
be a significant change in parking revenue.

5. Section 8. OPERATOR'S Operations and Procedure Manual is here by amended to read as follows:

The OPERATOR shall develop and submit to the CITY a complete Operations and Procedure Manual for 
all parking facilities covered under this Operating Agreement for approval of the CITY, which will not be 
unreasonable withheld or delayed. The Operations and Procedure Manual shall include, as a minimum 
requirement, the following:

General operating and management policies;
Procedures for cash control, accounting, and auditing revenue collection;
Operating and maintenance procedures for parking access and revenue control equipment 
systems (PARCS);
Personnel staff schedules and job descriptions;
Personnel performance and quality assurance standards;
Personnel Training Plan;
Customer service standards and Customer Service Quality Control Plan;
Individual parking facility maintenance schedule; 
individual parking facility inspection schedule;
OPERATOR'S corporate and office support staff and their duties;
Company personnel policies:

8.1
8.2
8.3

8.4
8.5
8.6
8.7
8.8
8.9
8.10
8.11
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Procedures for exception tickets (lost ticket, promise-to-pay, etc.), and 
Emergency procedures.

8.12
8.13

6. Section 9. OPERATOR'S Marketing Plan is hereby amended to read as follows:

The OPERATOR shall submit and obtain the CITY's approval of the OPERATOR's Marketing Plan for 
parking facilities of all Geographic Lot Groups within sixty (60) days of commencing parking operations. 
The written program shall be innovatively designed to maximize revenue and occupancy levels and 
shall be based upon the marketing efforts proposed in the OPERATOR's response to the City's RFP. The 
Marketing Plan will be evaluated on an annual basis, or at any time the CITY deems it is necessary due 
to a chance in the economic climate and other factors affecting the facilities revenues and occupancy 
levels.

7. Section 11. Revenue Control Procedures. Subsection 11.5 is hereby amended to read as follows:

The OPERATOR shall not enter into any agreements concerning non-parking uses of any 
parking facilities of all Geographic Lot Groups without the prior written consent of the 
CITY's Parking Facilities Division. Non-parking uses include, but are not limited to, product 
promotions or commercial advertising on CITY property or ticket stock. Any revenues 
generated by such non-parking uses shall be identified and reported each month as part of 
the total revenue and deposited to the appropriate City's Bank Account according to 
Section 10, Bank Deposit of Revenues and Delinquent Payment Policies.

11.5.

Section 12. Audit Controls, Subsections 12.1,12.4 and 12.5 are hereby amended to read as 
follows:

8.

Daily Deposit Records: The OPERATOR shall retain copies of daily depositslips and 
armored transport acknowledgements of the above deposits for a period of not less than 
five (5) years from the end of this Operating Agreement or upon completion of an audit by 
the CITY, whichever first occurs. Under no circumstance shall the OPERATOR permit funds 
collected in any Geographic Lot Group Parking Facilities to be taken anywhere off-site by 
any employees except to a placed deposit in an authorized account.

12.1

Cash Handling and Parking Operations Audits: The OPERATOR shall retain the services of a 
reputable independent firm to perform mystery shopping services of parking operations 
and the performance and appearance of parking facility staff, without personal knowledge 
or advance warning. The CITY reserves the approval right in the selection and/or 
replacement of the independent firms conducting the mystery shopping services. The firm 
will conduct two (2) audits every month for each parking facility. Auditors posing as parking 
customers will audit cashiers and parking tickets issued, including lost tickets transactions, 
to ensure that parking revenues have been handled and reported accurately. Auditors will 
perform audits on parking operations, including but not limited to, maintenance of the 
parking facilities, employee appearance and attitude, knowledge of parking facility 
procedures, guidelines, and parking rates, and customer interaction, and adherence to the 
CITY's high level of customer service standards. The OPERATOR shall submit the monthly 
independent firm's written report and back-up documentation to the CITY containing the 
audit results and the OPERATOR's summary with comments and recommendations, if any, 
sorted by geographical lot group,
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Independent Audits: The OPERATOR shall utilize outside independent auditors that are not 
directly affiliated with the OPERATOR to conduct an annual audit of the parking operations. 
The audit will include, but not limited to, ticket transactions, revenues collected, internal 
controls, safety issues, parking facility maintenance, and customer service. The OPERATOR 
shall be required to submit a written report to the CITY of the audit results and pertinent 
back-up documentation with comments and applicable recommendations, if any. The costs 
of such annual audit shall be billable to CITY as a reimbursableexpense.

12.5

9. Section 13. Monthly Meetings. Statements, and Reporting Requirements. Subsection 13.2 is 
hereby amended to read as follows:

The OPERATOR shall provide to the CITY (Department of Transportation, Bureau of Parking 
Management, Attention: Ken Husting, 100 South Main Street, 10th Floor, Los Angeles, 
California, 90012; and to the LADOT Accounting Division) a monthly summary report of 
parking operations for all parking facility geographic lot groups. The monthly statements 
shall be prepared on the CITY formats, including the Monthly Summary of Parking Facility 
Operation Report, which is due no later than 4:00 P.M. on or before the fifteenth (15th) 
calendar day of the succeeding month. Information to be reported will include, but not be 
limited to, ticket counts, permitted non-parking uses, daily and monthly parking utilization 
and associated revenues, equipment problems, daily inspection logs, customer complaints, 
required audits reports and parking rate recommendations. The OPERATOR will include 
the monthly compensation invoice with back-up documentation. The CITY reserves the 
right to change the monthly reporting requirements upon a 30-day written notice to the 
OPERATOR.

13.2

10. Section 13. Monthly Meetings. Statements, and Reporting Requirements is hereby amended by 
adding Subsection 13.6, immediately following Subsection 13.5, to read as follows:

Occupancy Count Report: The OPERATOR shall prepare and submit to the CITY every 
month the Occupancy Count Report along with the Monthly Summary of Parking 
Operations Reports. The design, format, and data presented in the Occupancy Count 
Report shall be subject to review and approval of the CITY.

13.6

11, Section 17. Equipment and Facilities is hereby amended by adding Subsection 17.7, immediately 
following Subsection 17.6 Parking Access and Revenue Control Equipment System, to read as 
follows:

The OPERATOR shall ensure full compliance with the requirements of PaymentCard 
Industry Data Security Standard (PCI DSS), which focuses on improving account security 
throughout the credit card transaction process, to the extent of OPERATOR's direct 
control. Any transaction which passes through CITY-owned systems, network, or servers is 
not the responsibility of OPERATOR. The OPERATOR shall also ensure the vendors or 
suppliers of Parking Access Revenue Control Systems (PARCS) and their software will 
comply with PCI DSS. Additionally, the OPERATOR shall comply with any requirements 

prescribed by the CITY'S Office of Finance.

17.7
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12. Section 22. Staff Requirements and Job Descriptions is hereby amended in its entirety to read as 
follows:

The OPERATOR shall staff all parking facilities Geographic Lot Groups with uniformed attendants and 
appropriate supervision during all hours of operation. In the event of an employee's illness or other 
emergency necessitating their absence, the OPERATOR shall provide replacement personnel to 
maintain the required staffing schedule.

Demand for a certain parking facility maybe high on Friday and Saturday evenings and during special 
events, often times operating at peak or overflow demand. During special events, large numbers of 
vehicles arrive and exit simultaneously. It is necessary that each of the parking facilities be sufficiently 
staffed by parking attendants to direct traffic to available parking spaces and to close already-full 
parking level/facility. The use of attendants allows traffic to flow smoothly, reduces congestion, and 
helps to alleviate patrons searching for the last few spaces during peak hours.

Upon the commencement of operation of all parking facilities of Geographic Lot Groups, the 
OPERATOR will be expected to provide staffing for each of the parking facilities according to the City- 
approved staffing schedule. Should a change in parking condition or requirements of the parking 
facilities necessitate a revision to the initial Approved Staffing Schedule, the monthly compensation 
due OPERATOR will be increased or decreased in accordance with any applicable increases or decreases 
to the initial base staffing levels.

The OPERATOR shall ensure that all employees undergo and pass a pre-employment background check 
upon commencement of the operation of all Geographic Lot Group Parking Facilities. The CITY reserves 
the right to conduct employee finger-print checks, should the CITY deem necessary, and the cost of 
fingerprint implementation shall be the responsibility of the CITY.

From time to time, the OPERATOR may make minor staffing adjustments, including rescheduling 
employees, to avoid incurring additional labor costs, to prepare for certain special events. Such minor 
staffing adjustments may not occur without the prior written approval of CITY. Minor staffing 
adjustments will not constitute a change in the monthly compensation paid to the OPERATOR.

The OPERATOR shall ensure that all new employees undergo and pass a pre-employment background 
check prior to the commencement of employment. Should the CITY find any OPERATOR personnel 
unsatisfactory, the CITY reserves the right to direct the OPERATOR to remove such personnel from the 
parking facility.

The following are job descriptions of key personnel for Geographic Lot Group Parking Facilities:

Corporate Representative: The OPERATOR shall assign a Corporate Representative to 
represent the OPERATOR at all times, attend meetings with the CITY, and act as a liaison 
between the OPERATOR and the CITY.

22.1

Parking Manager/Supervisor: The OPERATOR will employ one (1) Parking 
Manager/Supervisor (Manager) for each Geographic Lot Group to oversee the 
operation, management, and maintenance of the designated parking facilities. The

22.2
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Manager shall be on-duty in each Lot Group during the hours of operation of any and all 
of the parking facilities. The Manager shall be responsible for overseeing all aspects of 
the parking operations, including but not limited to, supervising, hiring and dismissing of 
employees and other required supervisory duties. The Manager shall ensure that each 
parking facility is staffed while the attendant is on break, at lunch, or absent from work. 
The Manager shall investigate and respond to customer complaints and resolve 
complaints to the CITY'S satisfaction within the specified period of time herein in this 
document. The Manager shall oversee the removal of cash from the attendant booths 
and the transport of such revenues to the City's bank account via the City-contracted 
armored transport carrier. The Manager will be responsible for the daily inspection of 
each parking facility and ensure that all problems are promptly addressed and 
corrected. The inspections shall be documented in the form of a checklist or log and 
shall be provided to LADOT for review and comment.

These inspections shall include but not be limited to, vehicle inventory, parking facility 
cleanliness, safety hazards, proper functioning of revenue control equipment, employee 
performance, and cash handling and cash accounting audits.

Parking Attendant (Cashier): The OPERATOR will staff each parking facility with a 
uniformed attendant(s) or cashier(s) whose responsibilities will include, but are not 
limited to, collecting parking fees from patrons and accurately processing such 
transactions, maintaining the parking booth in a clean and orderly manner, conducting 
required maintenance duties, responding courteously and appropriately to patron 
questions and complaints, notifying the Parking Manager of any unresolved complaints, 
problems or equipment failures, and filling out Lost Ticket forms for patrons who have 
misplaced their parking tickets, and obtaining patron signature on Promise-To-Pay 
forms.

22.3

Other Personnel: The OPERATOR will provide other on-site personnel whose 
responsibilities may include, but are not limited to, providing office administration 
support, providing security services, troubleshooting and servicing the revenue control 
equipment, cleaning and maintaining the parking facilities as specified in the RFP, 
placing traffic cones and barricades to facilitate traffic flow, and directing traffic to 
unoccupied parking spaces during peak occupancy periods.

22.4

The CITY reserves the right to change the operational methodology of any parking facility from a 
cashiered, pay-at-exit system to another form of operation, including but not limited to an automated, 
pay-on-foot system or multi-space parking meter system. Upon mutual agreement, the CITY and the 
OPERATOR will work to revise the staffing plan should there be a change in the operational 
methodology of the parking facilities, including the change in the OPERATOR'S monthly compensation.

13. Section 25. Other Services is hereby amended in its entirety to read as follows:

The CITY reserves the right to request the OPERATOR to perform other services in special circumstances. 
The cost of these services will be funded to the OPERATOR within thirty (30) days from receipt of 
substantiating invoices, which may be submitted for deposits or partial payments of the total amount 
due, provided that the OPERATOR obtained prior written approval from the CITY to perform these
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services at an agreed-upon price. Such services may include, but are not limited to, the procurement of 
equipment, supplies, and services in connection with the operation, management, and maintenance of 
the parking lots. These services may also include installation. The OPERATOR shall submit proof of 
payment to the CITY when the value of goods and services on the invoice is more than five thousand 
($5,000) dollars. In performing these special services, the OPERATOR shall ensure that the suppliers, 
contractors, and sub-contractors will comply with all applicable City requirements set forth in the 
Standard Provision for City Contracts (Rev. 10/17) [v.3] pursuant to Section 40.1 below. The CITY will not 
be held liable for any unauthorized expenditures. In addition, the OPERATOR shall submit invoices for 
the elevator maintenance services and security services to the CITY as a pass-through reimbursement 
subject to the requirements above.

14. Section 28. Performance Penalties is amended to include the following:

Subsection 28.1 Operations is hereby amended by adding Subsections 28.1.16 through 28.1.19, 
immediately following Subsection 28.1.15, to read as follows:

Fifty dollars ($50) penalty will be imposed on the OPERATOR for the first instance 
that the OPERATOR authorizes any expenditures over the pre- approved threshold 
without prior written approval by the CITY, except in the event of emergency. The 
penalty will be doubled for the second instance and tripled for the third instance 
and all instances thereafter.

28.1.16

Fifty dollars ($50) penalty will be imposed on the OPERATOR for the first instance 
that the OPERATOR fails to notify the elevator company on contract with the 
OPERATOR, and/or the CITY, within 24 hours of OPERATOR becoming awareof any 
need for repair and service. The penalty will be doubled for the second instance 
and tripled for the third instance and all instancesthereafter.

28.1.17

Fifty dollars ($50) penalty will be imposed on the OPERATOR for the first instance 
that the OPERATOR fails to respond to any CITY written inquiries or requests 
within three (3) business days. The penalty will be doubled for the second instance 
and tripled for the third instance and all instancesthereafter.

28.1.18

Fifty dollars ($50) penalty will be imposed on the OPERATOR for the first instance 
that the OPERATOR fails to initiate and pursue the three-bid process in order to 
make any repairs and resolve maintenance issues, other than elevator repair or 
service, requested by the CITY within seven (7) business days, and will not apply if 
OPERATOR has informed the CITY within such seven (7) day period that the 
requests for bids have been made or in the event there are complications with 
obtaining three bids within the scope of work. This penalty does not apply to 
major repairs and maintenance that require substantial amount of time to 
address, such as restriping of the garage, etc. The penalty will be doubled for the 
second instance and tripled for the third instance and all instancesthereafter.

28.1.19

Subsection 28.2 Written Reports is hereby amended by adding Subsections 28.2.5, immediately 
following Subsection 28.2.4, to read as follows:
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Fifty dollars ($50) penalty will be imposed on the OPERATOR foreach incident of bank 
deposits that are found not properly completed which causes a delay in processing the 
deposit. For example, the deposits do not have the required information to be 
processed or contain inaccuracies. The penalty will be doubled for the second instance 
and tripled for the third instance and all instancesthereafter.

28.2.5

15. Exhibit N, Standard Provisions for City Contracts, is hereby replaced it its entirety by the Exhibit N 
attached hereto.

16. Section 40. Incorporation of Standard Provisions - Order of Document Precedence, Subsections 
40.1 and 40.2 are hereby amended it its entirety to read as follows:

Hereby incorporated by reference into this Operating Agreement and made a part 
thereof the Standard Provision for City Contracts (Rev. 10/17) [v.3], which areattached 
hereto as Exhibit N. The OPERATOR shall comply with all the CITY requirements, 
including the Disclosure of Border Wall Contracting Ordinance to read as follows:

40.1

Disclosure of Border Wall Contracting Ordinance

The OPERATOR shall comply with Los Angeles Administrative Code Section 10.50 et seq., 
'Disclosure of Border Wall Contracting.' City may terminate this Contract at any time if 
City determines that Contractor failed to fully and accurately complete the required 
affidavit and disclose all Border Wall Bids and Border Wall Contracts, as defined in the 
Los Angeles Administrative Code Section 10.50.1.

The OPERATOR shall complete and upload a Disclosure of Border Wall Contracting 
Ordinance Affidavit on the Los Angeles Business Assistance Virtual Network (labavn.org).

This Agreement, and any exhibits, attachments or documents incorporated herein by 
inclusion or by reference, including the RFP and Proposal, constitutes the complete and 
entire Agreement between the City and the Contractor. In the event of any 
inconsistencies between the bodies of this Operating Agreement, exhibits, attachments, 
RFP, and Proposal, the order of precedence will be as follows:

40.2

The First Amendment to the Operating Agreement
The Operating Agreement between the City of Los Angeles and Modern
Parking, Inc.
Exhibit N - Standard Provisions for City Contracts
The RFP dated October 2011
City Council File No. 13-0922
OPERATOR'S Response
Exhibit D - Form-1A

1.
2.

3.
4.
5.
6.
7.

17. Section 41. Miscellaneous. Subsection 41.5 is hereby amended in its entirety to read as follows: 
41.5 All notices required hereunder shall be in writing and shall be personally delivered or 

mailed by first class mail, postage paid, and addressed to the CITY or the OPERATOR with
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their respective addresses as herein provided, except for the copies of the OPERATOR'S 
monthly reports specified in Section 13 of this Operating Agreement.

Ken Husting, PrincipalTransportation Engineer 
City of Los Angeles, Department of Transportation 
Bureau of Parking Management 
100 South Main Street, 10th Floor 
Los Angeles, California 90012

CITY:

Gary Pitts, President 
Modern Parking, Inc.
303 South Union Avenue, 1st Floor 
Los Angeles, California 90017

OPERATOR:

IS. Except as herein amended, all other terms and conditions of this Agreement shall remain 
unchanged.

THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK 
SIGNATURE PAGE TO FOLLOW

Page 12 of 13First Amendment to Agreement C-124274
Modern Parking, Inc.
Los Angeles Department of Transportation



IN WITNESS WHEREOF, the CITY has caused the Amendment to be executed by their duly authorized 
representatives.

MODERN PARKING, INC., a California CorporationTHE CITY OF LOS ANGELES

By*:By:
Seleta J. Reynolds 
General Manager 
Department of Transportation

Mohammed J. Islam 
Chief Executive Officer

Date:
Date:

APPROVED AS TO FORM:
MICHAEL N. FEUER, City Attorney By**:

Title:By:
Michael Nagle 
Deputy City Attorney

Date:
Date:

ATTEST:
HOLLY L. WOLCOTT, City Clerk

NOTE: If Contractor is a corporation, two signatures 
are required.

* The signature of President, Chairman of the Board, 
or Vice President is required here; and

By: ** an additional signature of Secretary, Assistant 
Secretary, Chief Financial Officer, or Assistant 
Treasurer is also required for the Corporation.

Date:

City Agreement Number: C-124274-1

Council File Number: 13-0922

First Amendment to Agreement C-124274
Modern Parking, Inc.
Los Angeles Department of Transportation
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Parking Facility Geographic Lot Groups Exhibit A

GEOGRAPHIC
AREALot# CD Street Address Community ZIP Current Operator Total Spaces Type

601 6 14401 Friar St. Van Nuys 91401 2125 Valley GSD 237 Structure

6 Van Nuys 91401 2309 Valley GSD Surface Lot609 14521 Friar St. 76

6 Van Nuys 91411 Valley GSD Surface Lot610 14532 Gilmore St. 138

620 6 14607 Sylvan St. Van Nuys 91411 2327 Valley GSD 57 Surface Lot

629 5 14591 Dickens St. Sherman Oaks 91403 3765 Valley GSD 198 Structure

630 6 14517 Erwin St. Van Nuys 91411 2341 Valley GSD 75 Surface Lot

631 6 14402 Gilmore St. Van Nuys 91401 1429 Valley GSD 68 Surface Lot

2 Studio City 91604 2519 Valley GSD690 12225 Ventura Blvd 393 Structure

6 Van Nuys 91401 Valley GSD752 6265 SylmarSt. 302 Structure
TOTAL LOTS 9 Total Spaces 1,544

649 13 1533 N. Schrader Blvd. Sunset-Vine 90028 7203 Hollywood PCI 55 Surface Lot

13 1710 Cherokee Ave. Hollywood-Vine 90028 4818 Hollywood PCI670 386 Structure

13 Hollywood-Vine 90028-8802 Hollywood PCI702 1625 N. Vine St. 456 Structure
Surface Lot742 13 1637 N. Wilcox Ave. Hollywood-Wilcox 90028 6205 Hollywood PCI 149

TOTAL LOTS 4 Total Spaces 1,046

10 Vermont-Wilshire 90005_1348 Downtown/Mid-City GSD 65 Surface Lot691 682 S. Vermont Ave.

4 Beverly Third 90004 3707 Downtown/Mid-City GSD 167732 218 N. Larchmont Blvd Structure

753 9 110 N Alameda St Civic Center 90012 Downtown/Mid-City GSD 476 Surface Lot

9 Civic Center 90012 Downtown/Mid-City GSD 63 Surface Lot755 237 Los Angeles St
763 9 101 N. Judge John Aiso St. Civic Center 90012 Downtown/Mid-City N/A 300 Structure

TOTAL LOTS 5 Total Spaces 1,071

680 5 1036 Broxton Ave. Westwood 90024 2824 West L.A. GSD 366 Structure

11 2150 Dell Ave. Venice 90291 4526 West L.A. PCI 150 Surface Lot701

703 5 123 S. Robertson Blvd. Beverly Center 90048 3207 West L.A. GSD 334 Structure

11 Venice 90015-3532 West L.A. PCI 177 Surface Lot 
Surface Lot

731 200 N. Venice Blvd.
740 11 301 S. Main Street Venice 90291 2523 West L.A. PCI 41

TOTAL LOTS 5 Total Spaces 1,068



Exhibit B

City of Los Angeles
Office of the 

CITY CLERK
CALIFORNIA
.fc \jOS

HOLLY L. WOLCOTT
Interim City Clerk &+ Council and Public Services 

Room 395, City Hall 
Los Angeles, CA 90012 

General Information - (213) 978-1133 
Fax: (213) 978-1040

:

/
SHANNON HOPPES 

Council and Public Services 
Division

When making inquiries relative to 
this matter, please refer to the 

Council File No. ERIC GARCETTI 
MAYOR www.citvclerK.lacitv.orQ

April 11,2014

To All Interested Parties:

The City Council adopted the action(s), as attached, under Council File No. 13-0922, at its 
meeting held April 9, 2014.

City Clerk
wrq

An Equal Employment Opportunity - Affirmative Action Employer

http://www.citvclerK.lacitv.orQ


File No. .1.3.-0.922

TRANSPORTATION COMMITTEE REPORT relative to contracts with Ampco Parking System, 
Modern Parking, Inc., and SP Plus Municipal Services for the management and maintenance of 
24 parking lots owned by the City of Los Angeles.

Recommendations for Council action*

1. APPROVE and AUTHORIZE the General Manager, Los Angeles Department of 
Transportation (LADOT), to execute a five-year contract with an option to extend for one 
additional three-year term with each of the following selected contractors, subject to the 
approval of the City Attorney as to form and legality, as follows:

a. Ampco Parking System to operate the Downtown/Mid-city lot group, with the 
exception of the Mangrove parking lot (Lot #753), at a cost not to exceed 
$10,025,333, excluding a possible five percent incentive payment. Inclusion of the 
Mangrove parking lot as part of the contract will be effective on November 2, 2013, or 
thereafter, once the current bond is defeased and refinanced with MICLA taxable 
commercial paper.

b. Ampco Parking System to operate the Valley lot group at a cost not to exceed 
$16,006,652, excluding a possible five percent incentive payment.

c. Modern Parking Inc., to operate the Hollywood lot group at a cost not to exceed 
$14,470,208, excluding a possible five percent incentive payment.

d. Modern Parking Inc., to operate the West Los Angeles lot group at a cost not to 
exceed $13,333,721 per year, excluding a possible five percent incentive payment.

e. SP Plus Municipal Services to operate the Hollywood and Highland parking lot (Lot 
No. 745) at a cost not to exceed $32,065,504, excluding a possible five percent 
incentive payment, effective November 2, 2013 or thereafter, once the current bond 
is defeased and refinanced with MICLA taxable commercial paper.

2. APPROVE the following amendments to the draft contract language for all of the proposed 
parking management contracts:

a. Replace Section 3.3 with the following: Each year on July 1 throughout the term of 
this Operating Agreement, the monthly compensation and the cost of supplementary 
services shall be revised annually by an amount calculated on a 12 month average 
with the most recently published Consumer Price Index (CPI), with the 12 month 
period to be determined by LADOT and will thereafter become the monthly 
compensation paid for the next twelve months. As used herein, the defined term 'CPI' 
shall mean the Consumer Price Index for All Items, Not Seasonally Adjusted, All 
Urban Consumers for the Los Angeles-Riverside-Orange County, California Area 
most recently published by the Bureau of Labor Statistics of the U.S. Department of 
Labor. In no event shall the CPI adjustment exceed six percent (6%) for any such 
annual increase.

b. Retain language in the Ampco System Parking and Modern Parking, Inc., Section



13.2, in which parking rate recommendations can be reported on a monthly basis by 
the operators, and in SP Plus Municipal Services, Section 14.3, an additional item in 
which parking rate recommendations can be made by the operator.

c. Retain language in the Ampco System Parking, Modern Parking, Inc., and SP Plus 
MunicipalServices contracts requiring compliance with current City policies regarding 
the use of City owned, operated parking facilities by film and television production 
companies.

3. INSTRUCT LADOT to:

a. Negotiate the proposed annual CPI Adjustment in Section 3.3 to include language 
that prohibits operator's from receiving an annual adjustment if they fail to meet the 
established baseline revenue.

b. Work with the Operators to define "service expansion" in Section 3.7 prior to contract 
execution to prevent potential legal challenges related to potential incentive 
payments.

c. Work with the City Attorney's Office to review Ordinance No. 182283 (Adopted 
October 2012) and determine if the bond posting requirement is applicable to 
LADOT's contracted operators; and, INSTRUCT LADOT, if the Ordinance be 
applicable, to add language, subject the approval of City Attorney as to form and 
legality, to the draft contract.

d. Work with the Office of Finance and the City Administrative Officer (CAO) to explore 
potential cost savings by charging a convenience fee for debit/credit card payments 
rather than all service charges being paid directly by the City, and report to Council.

4. INSTRUCT the Personnel Department to develop a process whereby full-time Department 
of General Services (GSD) employees will be offered placement in other City departments 
through regular transfers, provisions of Charter Section 1014, and the Transitional Worker 
Program, and to start the process of placing employees in accordance with the operational 
needs; and, to work with City departments to identify civil service exempt half-time 
positions for placement opportunities for GSD as-needed civil service exempt employees 
that have attained half-time status and to start the process of the placements to, occur in 
accordance with the operational needs.

Fiscal Impact Statement: The City Administrative Officer (CAO) reports that this action will not 
impact to the General Fund. Funding is available for the proposed contracts from the Special 
Parking Revenue Fund. Funding in subsequent years of the contract and will be provided in 
those fiscal year budgets. Lastly, the Special Parking Revenue Fund 5-year Plan approved by 
the City Council assumes the cost associated with these contracts. The above 
recommendations comply with City financial policies in that sufficient special funds revenues are 
available and eligible for this purpose

Community Impact Statement: None submitted.

SUMMARY



In a report to the Mayor dated July 8, 2013 (attached to the Council file), the CAO states that 
LADOT requests authority to enter into contracts with three firms for five years each, with the 
option to extend for one additional three-year term each, for the operation and management of 
24 City-owned parking facilities located throughout the City. According to LADOT, the City will 
benefit from a private company's expertise in parking technology and marketing. In addition, the 
transfer of risk will be borne by the contractors through performance bonds, performance 
penalties, and liquated damages. The total potential cost of these contracts is $38.9 million fora 
five year term or may be up to $78.8 million for the eight year term, if extended. The CAO report 
discusses the competitive Request for Proposals (RFP) bid process, the evaluation of the bids 
and selection of the recommended contractors, and the impact of this action on GSD employees 
who work at the City owned and operated parking facilities. The CAO estimates that contracting 
out the operation and management of the parking lots will save the City approximately $3 million 
over a five-year period primarily as a result of reduced labor costs. The CAO recommends 
approval of LADOT's request to execute the proposed contracts, and that Council approve 
several contract amendments and related instructions for LADOT.

At its meeting held August 14, 2013, the Transportation Committee discussed this matter with 
representatives of LADOT and the CAO. At that time, the Committee requested reports from 
staff relative to the impact of the contracts on City employees, plans to transition impacted 
employees to other City jobs, revised revenue estimates, and other matters.

In a report to the Transportation Committee dated January 30, 2014 (attached to the Council 
file), the CAO discusses the employee placement process, parking lot revenue, and a plan for 
the transition of the management of the parking lots from LADOT to private contractors. In this 
report, the CAO recommends that Council instruct the Personnel Department to initiate a 
placement transition plan for all full- and half-time GSD employees impacted by this action.

At its special meeting held March 26, 2014, the Transportation Committee discussed this matter 
with LADOT and the CAO. At that time, Committee members discussed program costs and 
savings, revenue sharing, the impact on GSD employees, and the duties to implement and incur 
the cost of new parking lot management technology. The City Attorney explained that the RFP 
does not have an expiration date. According to LADOT, the scope of work has not changed.

LADOT staff explained that contractor marketing plans for the parking facilities are subject to 
Department approval. The City of Los Angeles has control over parking policy matters such as 
the hours for which free parking is permitted, and the number of space made available for 
monthly parking. The Department can instruct parking lot operators to implement new 
technologies. Capital expenditures require LADOT approval. The allocation of any increase 
revenue resulting from the use of new technology and capital investments is determined by 
future negotiations between the contractor(s) and the Department. The Committee 
recommended that Council approve the recommendations of both CAO reports, authorizing 
LADOT to execute the proposed contracts for parking lot management, and related actions.

Respeefrally :ed,

ADOPTED
APR 9 2014

LOS KELES CITY COUNCIL
TO THE MAYOR FORTHWITH

TRANSPORTATION COMMITTEE

Member Vote



Exhibit C-1

ORDINANCE NO. 172 695

An ordinance amending Section 5.117 of the Los Angeles Administrative Code 
with respect to the use of money deposited in parking meters and revenue from public off-street 
parking facilities.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Section 5.117 of the Los Angeles Administrative Code is hereby
amended to read as follows:

Sec. 5.117. Use of Money Deposited in Parking Meters and Revenue 
from Public Off-Street Parking Facilities.

All monies collected from parking meters and revenue from public 
off-street parking facilities of the City of Los Angeles shall be placed in a separate 
fund which shall be a special fund to be known as the “Special Parking Revenue 
Fund”, which fund is hereby created and which fund together with all interest 
accruing thereon shall be devoted exclusively to the following purposes:

1. For the purchasing, leasing, installing, repairing, maintaining, 
operating, removing, regulating and policing of parking meters and 
parking meter spaces in the City of Los Angeles, for the collection of the 
receipts therefrom and for the payment of any and all expenses relating or 
incidental thereto. For purposes of this section, the policing of parking 
meters shall not include the routine and customary issuance of parking 
citations.

2. For the purchasing, leasing, acquiring, designing, constructing, 
improving, operating and maintaining of off-street parking facilities in the 
City of Los Angeles; consistent with the purpose of the regulation of 
traffic and the prevention of congestion of the city streets, it is the 
intention of the City that off-street parking facilities be acquired or 
constructed within or in close proximity to the business district which 
parking meter zones are established, and paid for from the receipts of the 
off-street parking facilities and the parking meters installed on streets 
within or in proximity to said business districts; provided, that 
notwithstanding such intent, the City may pledge any and all funds in the 
Special Parking Revenue Fund to fund the acquisition, design, 
construction, operation and maintenance of a particular off-street parking 
facility within a parking meter zone anywhere in the City.

3. For the painting and marking of streets and curbs required for 
the parking of motor vehicles within parking meter zones.

1
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4. For the repayment of any money borrowed from any other fund, 
or any money which has been advanced or which may be advanced by the 
City Council from any other fund with the intent that reimbursement be 
made from the Special Parking Revenue Fund.

5. For the payment of principal, interest and any redemption 
premium on any bonds, notes, other evidences of indebtedness and 
payments on certificates of participation issued for the acquisition 
(including purchases and leases), design, construction, improvement or 
rehabilitation of any off-street parking facilities, and related financing 
costs, such as bond insurance, credit enhancement and costs of issuance.

Section 2. The provisions of this ordinance shall take effect on July 1, 2000, and
no earlier than said date.

32229
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See. 3. The City Clerk shall certify to the passage of this ordinance and 
cause the same to be published in some daily newspaper printed and published in the City 
of Los Angeles.

I hereby certify that the foregoing ordinance was introduced at the meeting
of the Council of the City of Los Angeles____ BAY 1 9 1909
at its meeting of_______

and was passed
MAY ?, fi

J. MICHAEL CAREY, CITY CLERK

BY
Presented to me for my coifi^Ri,!?:ation 
June 1, 1999,
City Clerk on June 11, 
with my disappj?oyal 
letter dated June KL._11

»- t

'^'n'd returned to the 
199<U ^Approved

[yor

Approved as to Form and Legality

James K. Ilahn, City Attorney

By \
SHELLDYI. SMITH 
Assistant City Attorney

I hereby certify that the foregoing ordinance was again introduced at the meeting of the Council of the City 
of Los Angeles on June 29. 1999 and was passed at its meeting of 
June 29. 1999 by a three-fourths vote, notwithstanding the 
objections of_ the Mayor, pursuant to Charter Section 29.

J MICHAEL CAREY, City Clerk

Deputy . •

—
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174054ORDINANCE NO.

An ordinance amending Section 5.117 of the Los Angeles Administrative 
Code with respect to the use of money deposited in parking meters and revenue from 
public off-street parking facilities.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Paragraph 2 of section 5.117 of the Los Angeles 
Administrative Code is hereby amended by adding the words “for the provision of 
parking for the public and for City employees" to the first sentence therein, following the 
words "City of Los Angeles.”

Section 2. A new unnumbered paragraph is hereby added to section 
5.117 of the Los Angeles Administrative Code at the end thereof to read as follows:

Notwithstanding any other provision of this section to the contrary, all 
fees paid to the City by City employees for parking privileges at off-street parking 
facilities shall be deposited in the City Employees Ridesharing Fund, as 
established by section 5.344 of this Code.

Section 3. The City Clerk shall certify to the passage of this ordinance 
and cause the same to be published in some daily newspaper printed and published in 
the City of Los Angeles.

t I hereby certify that the foregoing ordin
Council of the City of Los Angeles_____ JUN 0 0 2001

jun 19

ance was introduced at the meeting of the 
______ , and was passed at its meeting of

J. MICHAEL CAREY, City Clerk,

By
Deputy

l
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2 8 2001Appra

Mayor

Approved as to Form and Legality

James K. Hahn, City Attorney

By h\Ui
SHBLLEY I. SMITH
Assistant City Attorney

MoFile No.

SIS #65145

2
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176072ORDINANCE NO.

An Ordinance to amend Section 5.117 of the Los Angeles Administrative 
Code relative to the Special Parking Revenue Fund.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Section 5.117 of the Los Angeles Administrative Code is 
amended by adding a new Subsection 6 to read:

6. For expenditures specifically incurred to provide for operation of the 
Central Library Validation Program.

93848
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Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located in the Main Street lobby to the City 
Hall; one copy on the bulletin board located at the ground level at the Los Angeles 
Street entrance to the Los Angeles Police Department; and one copy on the bulletin 
board located at the Temple Street entrance to the Los Angeles County Hall of 
Records.

I hereby certify that this ordinance was passed by the Council of the City of
JUN 2 9 2004Los Angeles, at its meeting of

J. MICHAEL CAREY, City Clerk

ByA^—

Deputy
JUN 3 0 Z004

Approved

Mayor

Approved as to Form and Legality

ROCKARD J. DELGADILLO/City Attorney

(hrx>l
LLfeY I. SMITH 

AssistantJCity Attorney

\M
SH

By _£2

5i£ 01Date:

File No. 99-0311

SIS
#93848



Exhibit C-4

180460'ORDINANCE NO.

An Ordinance amending Section 5.117 of the Los Angeles Administrative Code 
with respect to the uses of the Special Parking Revenue Fund, payments on its 
Financings, and transfer of surplus funds.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. The unnumbered beginning paragraph of Section 5.117 of the Los 
Angeles Administrative Code is amended to read:

All money collected from parking meters and revenue from public off-street 
parking facilities of the City of Los Angeles, administered by the Department of 
Transportation or under its direction, shall be placed in a separate fund which shall be a 
special fund to be known as the “Special Parking Revenue Fund", which fund is hereby 
created and which fund together with all interest accruing thereon shall be devoted 
exclusively to the following purposes:

Sec, 2. Subsection 5 of Section 5.117 of the Los Angeles Administrative Code is 
amended to read:

5. For the payments of principal, interest, redemption premiums, prepayments, 
reserve fund replenishments, and certificate payments on any bonds, notes, other 
evidences of indebtedness, and certificates of participation (collectively, Financings) 
issued or incurred for the purposes specified in this Article and for the purpose of 
paying any related financing costs, including, but not limited to, bond insurance, credit 
enhancement, and costs of issuance. While any Financings are outstanding, first 
consideration for the use of money in the Special Parking Revenue Fund shall be given 
to the payments for the Financings, and second consideration to payments of the costs 
of operations and maintenance.

Sec. 3. Section 5.117 of the Los Angeles Administrative Code is amended to 
add a new subsection 7 to read:

7. After paying, or setting aside cash for the payments of, the (a) Financings as 
provided in subsection 5, (b) costs of operations and maintenance and costs of 
activities in the preceding subsections 1 through 4 and 6, and (c) establishment and 
replenishment of a contingency account for the Special Parking Revenue Fund, any 
residual money in the Special Parking Revenue Fund may be determined by the 
Council to be surplus funds for the fiscal year, beginning with fiscal year 2007-08, and 
at the direction of the Council may be transferred immediately to the Reserve Fund for 
any general governmental purposes. The Council shall make a determination of a 
surplus, if any, no later than the end of the third quarter of the subsequent fiscal year. 
Provided, however, that this subsection shall remain in effect only until June 30, 2009.

1



Sec. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that this ordinance was passed by the Council of the City of 
Los Angeles, at its meeting of

KAREN E. KALFAYAN, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality

ROCKARD J. DELGADILLO, City Attorney

9 <T'
By c

COLIN CHIU 
Assistant City Attorney

Date

File No. C.F. No.

M:\Econ Dev-Pub Finance\Public finance\Colin Chtu\ SPRFord.doc
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Exhibit C-5

180723
ORDINANCE NO.

An ordinance amending Subsection 7 of Section 5.117 of the Los Angeies 
Administrative Code to extend the surplus fund transfers provisions in the Special 
Parking Revenue Fund and to extend the surplus fund transfers termination date to 
June 30, 2010.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Sectionl. Subsection 7 of Section 5.117 of the Los Angeles Administrative Code 
is amended to read:

7. (a) After paying, or setting aside cash for the payments of the: (a) 
Financings as provided in subsection 5; (b) costs of operations and maintenance and 
costs of activities in the preceding subsections 1 through 4 and 6; and (c) establishment 
and replenishment of a contingency account for the Special Parking Revenue Fund, 
any residua! money in the Special Parking Revenue Fund may be determined by the 
Council to be surplus funds for the fiscal year, beginning with fiscal year 2007-08, and 
at the direction of the Council may be transferred immediately to the Reserve Fund for 
any general governmental purposes. The Council shall make a determination of a 
surplus, if any, no later than the end of the third quarter of the subsequent fiscal year. 
Provided, however, that the provisions of this sub-subsection shall remain in effect only 
until June 30, 2010.

(b) Beginning with fiscal year 2009-10 any funds loaned from an account 
to contribute to a surplus funds transfer to the Reserve Fund shall be only on a 
temporary basis, must be returned in the same amount to the originating account within 
two years, and if not repaid in the first year, the repayment shall be considered as a 
fourth payment or set-aside category in sub-subsection 7(a) in calculating any surplus 
funds in the second year.

Sec. 2. The operative date of this ordinance shall be June 30, 2009.

1



Sec. 3. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records,

I hereby certify that this ordinance was passed by the Council of the City of 
Los Angeles, at its meeting of JUN Q 2 2009

JUNE LAGMAY, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality

ROCKARD J. DELGADILLO, City Attorney

,y

By
COLIN CHID 

Assistant City Attorney

Date

File No. C.F. No. 09-0600-341

M:\Econ Dev-Pub Finance\Public finance\Colin Chiu\ SPRF sunset ord.doc
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Exhibit C-6

181337
ORDINANCE NO.

An ordinance amending Subsection 7 of Section 5.117 of the Los Angeles 
Administrative Code to modify the surplus funds transfer provisions in the Special 
Parking Revenue Fund.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Sectionl. Subsection 7 of Section 5.117 of the Los Angeles Administrative Code 
is amended to read:

7. After paying, or setting aside cash for the payments of the: (a) Financings as 
provided in subsection 5; (b) costs of operations and maintenance and costs of 
activities in the preceding subsections 1 through 4 and 6, including the funding required 
for a 5-year Parking Operations and Maintenance Plan, proposed and updated annually 
or more often by the Department of Transportation and approved by Council, that 
includes the necessary maintenance, upgrades, technology and repairs of parking 
structures, meters, and related assets; and (c) establishment and replenishment of a 
contingency account for the Special Parking Revenue Fund, any residua! money in the 
Special Parking Revenue Fund may be determined by the Council to be surplus funds 
for the fiscal year, beginning with Fiscal Year 2007-08, and at the direction of the 
Council may be transferred immediately to the Reserve Fund for any general 
governmental purposes. The Council shall make a determination of a surplus, if any, 
no later than the end of the third quarter of the subsequent fiscal year. Notwithstanding 
the foregoing, beginning with Fiscal Year 2010-11 any funds transferred from the Fund 
to the Reserve Fund for any general governmental purpose, except the first $10 million 
transferred in Fiscal Year 2010-11, shall be transferred only on a temporary basis and 
must be returned in the same amount to the originating account within two years from 
any legally available source of funds in that fiscal year, and, at the discretion of the 
Council, repayment may be made from the Reserve Fund,

1



Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that the foregoing ordinance was introduced at the meeting of the Council 
of the City of Los Angeles of SEP 1 0 2010 and was passed at its meeting of $Fp g \ 2Q1Q.

JUNE LAGMAY, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality

CARMEN A. TRUTANICH, City Attorney

£>.By 'Cr-A

PEDRO B. ECHEVERRIA 
Chief Assistant City Attorney

...dSDate
TZ

C.F. No. 10-0600 ~£30File No.
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Exhibit C-7

.182145ORDINANCE NO.

An ordinance amending Subsection 7 of Section 5.117 of the Los Angeles 
Administrative Code to modify the surplus funds transfer provisions in the Special 
Parking Revenue Fund to provide for a suspension of the repayment requirement 
during a declared fiscal emergency.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Subsection 7 of Section 5.117 of the Los Angeles Administrative Code 
is amended to read as follows:

After paying, or setting aside cash for the payments of, the: (a)
Financings as provided in subsection 5; (b) costs of operations and maintenance and 
costs of activities in the preceding subsections 1 through 4 and 6, including the funding 
required for a 5-year Parking Operations and Maintenance Plan, proposed and updated 
annually or more often by the Department of Transportation and approved by Council, 
that includes the necessary maintenance, upgrades, technology and repairs of parking 
structures, meters, and related assets; and (c) establishment and replenishment of a 
contingency account for the Special Parking Revenue Fund, any residual money in the 
Special Parking Revenue Fund may be determined by the Council to be surplus funds 
for the fiscal year, beginning with Fiscal Year 2007-08, and at the direction of the 
Council may be transferred immediately to the Reserve Fund for any general 
governmental purposes. The Council shall make a determination of a surplus, if any, 
no later than the end of the third quarter of the subsequent fiscal year. Notwithstanding 
the foregoing, beginning with Fiscal Year 2010-11 any funds transferred from the Fund 
to the Reserve Fund for any general governmental purpose, except the first $10 million 
transferred in Fiscal Year 2010-11, shall be transferred only on a temporary basis and 
must be returned in the same amount to the originating account within two years from 
any legally available source of funds in that fiscal year, and, at the discretion of the 
Council, repayment may be made from the Reserve Fund. Provided, however, that the 
repayment requirement on any funds so transferred from the Fund shall be suspended 
during any fiscal year in which the City has declared a fiscal emergency.

7.

1



Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that this ordinance was passed by the Council of the City of 
Los Angeles, at its meeting of ® ^012

JUNE LAGMAY, City Clerk

&
V X

WV,By
Deputy

Approved

Mayor

Approved as to Form and Legality

CARMEN A. TRUTANICH, City Attorney

............. ... ..........................-_____________

pedro'tT. echeverria
Chief Assistant City Attorney

By

3/7/ ^Date

io-o5qinFile No.
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Exhibit C-8

182251
ORDINANCE NO.

An ordinance to amend Subsections 6 and 7 of Section 5.117 of the Los Angeles 
Administrative Code to (1) eliminate authorization for the use of monies in the Special 
Parking Revenue Fund for the Central Library Validation Program, and (2) eliminate all 
Special Parking Revenue Fund loan repayment requirements on surplus funds 
transferred to the General Fund.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Sectionl. Subsection 6 of Section 5.117 of the Los Angeles Administrative Code
is repealed.

Sec. 2. Subsection 7 of Section 5.117 of the Los Angeles Administrative Code is 
renumbered as Subsection 6 and is amended to read as follows:

After paying, or setting aside cash for the payments of, the: (a) 
Financings as provided in subsection 5; (b) costs of operations and maintenance 
and costs of activities in the preceding subsections 1 through 4, including the 
funding required for a 5-year Parking Operations and Maintenance Plan, 
proposed and updated annually or more often by the Department of 
Transportation and approved by Council, that includes the necessary 
maintenance, upgrades, technology and repairs of parking structures, meters, 
and related assets; and (c) establishment and replenishment of a contingency 
account for the Special Parking Revenue Fund, any residual money in the 
Special Parking Revenue Fund may be determined by the Council to be surplus 
funds for the fiscal year, beginning with Fiscal Year 2007-08, and at the direction 
of the Council may be transferred immediately to the Reserve Fund for any 
general governmental purposes. The Council shall make a determination of a 
surplus, if any, no later than the end of the third quarter of the subsequent fiscal 
year.

6.

1



Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that the foregoing ordinance was introduced at the meeting of the Council of the 
City of Los Angeles AUS 2 8 gflff . and was passed at its meeting of -----—■

JUNE LAGMAY, City Clerk
■)

YjcZBy
Deputy

Approved

SEP 13 201?.
Mayor

Approved as to Form and Legality

CARMEN A. TRUTANICH, City Attorney

By
PEDRO B. ECHEVERRIA 

Chief Assistant City Attorney

SODate
1?

CF 12-0600-.3/S#File No.

M:\Government Counsel\PETE ECHEVERRIA\Reports and Ordinances\Ordinance - SPECIAL PARKING REVENUE FUND 
Amendment 7.30.12.doc
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Exhibit D

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

HOLLYWOOD LOT GROUP

, the Operator shallFrom the execution of the contract through Year 1 FY 20-21

receive a monthly compensation of Ninety Nine Thousand, Eight Hundred Thirty Five

Dollars and Forty Eight Cents ($ 99,835.48) from the City for the operation of

Hollywood Lot Group (Lots 670, 702 &742) as detailed in the attached breakdown of

expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O. 
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

HOLLYWOOD LOT GROUP

, the Operator shallFrom the execution of the contract through Year 2 FY 21-22

receive a monthly compensation to be determined, but estimated at One Hundred Two

Thousand, Nine Hundred Twenty Nine Dollars and Fifty Two Cents ($ 102,929.52) from

the City for the operation of Hollywood Lot Group (Lots 670, 702 &742) as detailed in

the attached breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

WEST LOS ANGELES LOT GROUP

, the Operator shallFrom the execution of the contract through Year 1 FY 20-21

receive a monthly compensation of Seventy Eight Thousand, Eight Hundred Forty One

Dollars and Seventy Five Cents ($ 78,841.75) from the City for the operation of Wes Los

Angeles Lot Group (Lots 680, 701, 703, 731 &740) as detailed in the attached

breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

WEST LOS ANGELES LOT GROUP

, the Operator shallFrom the execution of the contract through Year 2 FY 21-22

receive a monthly compensation to be determined, but estimated at Eighty One

Thousand, Three Hundred Five Dollars and Forty Two Cents ($ 81,305.42) from the City

for the operation of Wes Los Angeles Lot Group (Lots 680, 701, 703, 731 &740) as

detailed in the attached breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

DOWNTOWN/MID-CITY LOT GROUP

, the Operator shallFrom the execution of the contract through Year 1 FY 20-21

receive a monthly compensation of Seventy Two Thousand, Six Hundred Twenty Two

Dollars and Forty Five Cents ($ 72,622.45) from the City for the operation of

Downtown/Mid-City Lot Group (Lots 691, 732, 757 &763) as detailed in the attached

breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

DOWNTOWN/MID-CITY LOT GROUP

, the Operator shallFrom the execution of the contract through Year 2 FY 21-22

receive a monthly compensation to be determined, but estimated at Seventy Four

Thousand and Eight Hundred Eighty Two Dollars ($ 74,882.00) from the City for the

operation of Downtown/Mid-City Lot Group (Lots 691, 732, 757 &763) as detailed in the

attached breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

VALLEY LOT GROUP

, the Operator shallFrom the execution of the contract through Year 1 FY 20-21

receive a monthly compensation of One Hundred Twenty Thousand, Seven Hundred

Fifty Nine Dollars and Fifty Two Cents ($ 120,759.52) from the City for the operation of

Valley Lot Group (Lots 601, 609, 610, 620, 629, 630, 631, 690, &752) as detailed in the

attached breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O.
Name, Title (Please Print)

Signature Date



Exhibit D cont.

Form 1A

Name of Proposer Modern Parking, Inc.

PROPOSED COMPENSATION TO THE PARKING OPERATOR

VALLEY LOT GROUP

, the Operator shallFrom the execution of the contract through Year 2 FY 21-22

receive a monthly compensation to be determined, but estimated at One Hundred

Twenty Four Thousand, Five Hundred Twenty Six Dollars and Fifty Two Cents ($

124,526.52) from the City for the operation of Valley Lot Group (Lots 601, 609, 610,

620, 629, 630, 631, 690, &752) as detailed in the attached breakdown of expenses.

Some expenses may be incurred in a particular month, but have costs pro-rated over 
the course of one year. The selected Operator will be paid a fixed monthly 
compensation, to be paid in twelve equal monthly installments, (The monthly 
compensation shall cover all costs of performing the scope of services set forth in this 
RFP including, but not limited to, the following expenses: salaries, payroll taxes and 
benefits, required insurance coverage, telephone service, uniforms, tickets, power 
sweeping, steam cleaning, profit/fee and any other operating and maintenance 
expenses.)

Submitted by

Mohammed J. Islam, C.E.O. 
Name, Title (Please Print)

Signature Date



EXHIBIT D 
ALL Geographical Lot Group

PROPOSED OPERATING EXPENSES/MONTHLY COMPENSATION 
SUMMARY FOR ALL LOT GROUPS

OPERATING EXPENSE Year 1 Year 2
Monthly Annual Monthly Annual

Labor1 $ $ $ $Parking Manager 
Assistant Manager 
Supervisor 
Attendant (Cashier) 
Maintenance 
Attendant (Graveyard) 
Clerical 
Other

15,786.89 189,442.68 16,341.56 196,098.72
$ $ $ $3,587.91 43,054.92 3,712.74 44,552.88
$ $ $ $16,145.66 193,747.92 16,708.98 200,507.76
$ $ $ $120,699.16 1,448,389.92 124,074.82 1,488,897.84
$ $ $ $21,785.44 261,425.28 22,394.69 268,736.28
$ $ $ $7,820.18 93,842.16 8,032.12 96,385.44
$ $ $ $10,979.07 131,748.84 11,362.10 136,345.20
$ $ $ $

$ $ $ $Subtotal Labor Expense 196,804.31 2,361,651.72 202,627.01 2,431,524.12

$ $ $ $Payroll Taxes 25,289.38 303,472.56 26,037.58 312,450.96

$ $ $ $Workers Compensation 
General Liability 
Garagekeepers 
Other (Explain)

Expenses 26,076.59 312,919.08 26,848.10 322,177.20
$ $ $ $6,592.37 79,108.44 6,823.09 81,877.08
$ $ $ $1,799.97 21,599.64 1,862.98 22,355.76
$ $ $ $

$ $ $ $Subtotal Taxes/Insurance 59,758.31 717,099.72 61,571.75 738,861.00

Expenses2 $ $ $ $46,528.94 558,347.28 48,157.49 577,889.88
$ $ $ $Management Fee 

Health Benefits 
Vacation/Sick/Holiday

11,666.73 140,000.76 12,075.06 144,900.72
$ $ $ $39,883.73 478,604.76 41,279.67 495,356.04
$ $ $ $17,417.18 209,006.16 17,932.48 215,189.76

$ $ $ $Subtotal Other Expenses 115,496.58 1,385,958.96 119,444.70 1,433,336.40

$ $ $ $Total Compensation 372,059.20 4,464,710.40 383,643.46 4,603,721.52

1 Per proposed labor costs - Salaries are based on attached labor schedule.
“ Based on detailed proposed Operator expenses. Expenses may not apply for all parking facilities. 

Additional expenses may apply for some parking facilities.



EXHIBIT "M"
Surety Performance Bond Amount Required

Avg Monthly 
Revenue

# of MonthsAnnual RevenueLOT #

2018/2019 1

Hollywood
Lot 6492 $
Lot 670

$46,168.10 
$ 1,427,171.22

Lot 702 $ 2,057,293.25
Lot 742 $ 557,707.55
SUBTOTAL

2.5 18,467.24
118,930.94
171,441.10
46,475.63

355,314.91

$12
$12
$12
$

West Los Angeles
Lot 680 $ 846,473.74
Lot 701 $ 222,505.00
Lot 703 $ 958,476.90
Lot 731 $ 1,000,131.00
Lot 740 $ 32,450.00
SUBTOTAL

$12 70,539.48
18.542.08
79.873.08 
83,344.25

2,704.17
255,003.05

$12
$12
$12
$12
$

Downtown/Mid-City
Lot 691 $ 134,993.50
Lot 732 $ 155,179.49
Lot 763 $ 912,958.69
Lot 757 $ 161,250.10
SUBTOTAL

$12 11,249.46
12,931.62
76,079.89
13,437.51

113,698.48

$12
$12
$12
$

Valley
Lot 601 
Lot 609 
Lot 610 
Lot 620 
Lot 629 
Lot 630 
Lot 631 
Lot 690 
Lot 752 
SUBTOTAL

$ $118.330.75 
79,862.80 
89,757.75 
52,281.05

299,833.31
103.949.75 
50,133.55

204,262.52
352,362.00

12 9,860.90
6,655.23
7,479.81
4,356.75

24,986.11
8,662.48
4,177.80

17,021.88
29,363.50

$ $12
$ $12
$ $12
$ $12
$ $12
$ $12
$ $12
$ $12

$ 112,564.46

$ 836,580.90TOTAL

1 2018/2019 is most recent pre-Covid year 
Lot 649 removed from service Oct 16, 20182



EXHIBIT "N

STANDARD PROVISIONS FOR CITY CONTRACTS

TABLE OF CONTENTS

PSC-1 Construction of Provisions and Titles Herein 1

PSC-2 Applicable Law, Interpretation and Enforcement 1

PSC-3 Time of Effectiveness 1

PSC-4 Integrated Contract 2

PSC-5 Amendment 2

PSC-6 Excusable Delays 2

PSC-7 Waiver 2

PSC-8 Suspension 3

PSC-9 Termination 3

PSC-10 Independent Contractor 5

PSC-11 Contractor’s Personnel 5

PSC-12 Assignment and Delegation 6

PSC-13 Permits 6

PSC-14 Claims for Labor and Materials 6

PSC-15 Current Los Angeles City Business Tax Registration Certificate Required .... 6

PSC-16 Retention of Records, Audit and Reports 6

PSC-17 Bonds 7

PSC-18 Indemnification 7

PSC-19 Intellectual Property Indemnification 7

PSC-20 Intellectual Property Warranty 8

PSC-21 Ownership and License 8

PSC-22 Data Protection 9

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3]



TABLE OF CONTENTS (Continued)

PSC-23 Insurance 9

PSC-24 Best Terms 9

PSC-25 Warranty and Responsibility of Contractor 10

PSC-26 Mandatory Provisions Pertaining to Non-Discrimination in Employment 10

PSC-27 Child Support Assignment Orders 10

PSC-28 Living Wage Ordinance 11

PSC-29 Service Contractor Worker Retention Ordinance 11

PSC-30 Access and Accommodations 11

PSC-31 Contractor Responsibility Ordinance 12

PSC-32 Business Inclusion Program 12

PSC-33 Slavery Disclosure Ordinance 12

PSC-34 First Source Hiring Ordinance 12

PSC-35 Local Business Preference Ordinance 12

PSC-36 Iran Contracting Act 12

PSC-37 Restrictions on Campaign Contributions in City Elections 12

PSC-38 Contractors’ Use of Criminal History for Consideration of Employment 
Applications....................................................................................................... 13

PSC-39 Limitation of City’s Obligation to Make Payment to Contractor 13

PSC-40 Compliance with Identity Theft Laws and Payment Card Data Security 
Standards........................................................................................................... 14

PSC-41 Compliance with California Public Resources Code Section 5164 14

PSC-42 Possessory Interests Tax 14

PSC-43 Confidentiality, 15

Insurance Contractual RequirementsExhibit 1 16

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] ii



STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

The word

PSC-2. Applicable Law, Interpretation and Enforcement

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected.

PSC-3. Time of Effectiveness

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred:

This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR;

A.

This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval;

B.

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and

This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract.

D.
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default.
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PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services.

PSC-9. Termination

Termination for ConvenienceA.

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate 
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein.

Termination for Breach of ContractB.

Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract.

1.

If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of

2.
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements.

3. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract.

If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract.

4.

5. Acts of Moral Turpitude

CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
("Act of Moral Turpitude”).

a.

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract.

b.

If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract.

c.

d. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction.
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For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of
CONTRACTOR.

e.

In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services.

6.

If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract.

8.

C. In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor’s Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S 
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or

A.

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended.

PSC-16. Retention of Records, Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) termination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY’S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”; 
collectively “Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein.
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PSC-22. Data Protection

CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing 
as soon as reasonably feasible, and in any event within twenty-four hours, 
of CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a “Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a “Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR 
shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data 
Breach or Security Incident has been effectively resolved to CITY’S 
satisfaction. CONTRACTOR shall conduct an investigation of the Data 
Breach or Security Incident and shall share the report of the investigation 
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall 
have the right to lead or participate in the investigation. CONTRACTOR 
shall cooperate fully with CITY, its agents and law enforcement.

A.

If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions.

B.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract.
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time.

CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition.

A.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference.

B.

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Equal 
Employment Practices” provisions of this Contract.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Affirmative 
Action Program” provisions of this Contract.

D.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision.

PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 et seq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-30. Access and Accommodations

CONTRACTOR represents and certifies that:

CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

A.

CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

B.

C. CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

D.

The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

E.

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at https://www.labavn.org/, 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections

You are a subcontractor on City of Los Angeles Contract
. Pursuant to the City of Los Angeles Charter Section 

470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.”

#

PSC-38. Contractors’ Use of Criminal History for Consideration of Employment 
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in excess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided.
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PSC-43. Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively "Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Contract.
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EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacity.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required performance 
bonds. A City approved insurance program may be available as a low cost alternative for 
contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration 
of its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to 
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance 
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by 
the Office of the City Administrative Officer, Risk Management prior to the inception of any 
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or 
renew such insurance to protect the CITY'S interests and pay any and all premiums in connection 
therewith and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or 
lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge of same. You 
must take appropriate steps to restore the impaired aggregates or provide replacement insurance 
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the 
minimum acceptable aggregate limit for each line of coverage required. No substantial reductions in 
scope of coverage which may affect the CITY’S protection are allowed without the CITY’S prior written 
consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to 
the extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Required Insurance and Minimum Limits
Name: Date:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may 
be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers’ Compensation (WC) and Employer’s Liability (EL)
WC Statutory

EL
□Waiver of Subrogation in favor of City Longshore & Harbor Workers 

□Jones Act

General Liability

Products/Completed Operations 
□Fire Legal Liability _________

□ Sexual Misconduct

□ -

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

_Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

All Risk Coverage 
plood

I I Earthquake________

Boiler and Machinery 
Builder's Risk□

Pollution Liability

□

Surety Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:
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