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REQUEST FOR AUTHORITY TO MAKE TECHNICAL AMENDMENTS TO THE RENT 
STABILIZATION ORDINANCE AND THE HOUSING REGULATIONS OF THE LOS 
ANGELES MUNICIPAL CODE (LAMC)

SUMMARY

The Los Angeles Housing and Community Investment Department (HCIDLA) is seeking authority to 
amend certain provisions within Chapters XV (Rent Stabilization Ordinance) and XVI (Housing 
Regulations) of the Los Angeles Municipal Code (LAMC). These technical amendments will clarify the 
compliance enforcement administrative procedures for non-compliant properties. The Department is 
seeking to streamline administrative procedures and synchronize various pertinent laws and ordinances. 
These technical amendments ensure the efficiency and effectiveness of the administration of 
enforcement programs.

In developing these proposed ordinance amendments, the Department consulted with prominent landlord 
and tenant organizations.

RECOMMENDATIONS

The General Manager of HCIDLA respectfully requests that:

I. Your office schedule this transmittal at the next available meeting(s) of the appropriate City 
Council committee(s) and forward it to City Council for review and approval immediately 
thereafter;
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II. The City Council request that the HCIDLA work with the City Attorney to amend Sections 
151.06, 155.03, 155.06, 155.07, 161.901, 161.356, 161.807, 162.04, 162.05, 162.06, 162.07, 
162.08, 162.09, and 162.12 of the LAMC pursuant to the recommendations contained in this 
report, and specified in the attached summary, as well as any other pertinent and relevant 
provisions that the City Attorney may deem necessary to carry on the recommended changes.

III. The Mayor concur with the action of the City Council.

BACKGROUND

In 1988, the City Council and the Mayor, increasingly concerned with the deterioration of rental housing 
in the City, established the Rent Escrow Account Program (REAP) whereby tenants could voluntarily 
place their rents into a City-administered escrow account in lieu of paying the landlord when the 
landlord had refused or consistently failed to correct cited deficiencies (C.F. 87-1084-S2; Ordinance No. 
164205). Shortly thereafter, the Council and the Mayor also adopted the Rent Reduction Program 
(RRP), which consisted of a schedule of rent reductions that corresponded to reductions of housing 
services that rendered a rental unit untenantable under California Civil Code § 1941.1 (C.F. 87-1084-S2; 
Ordinance No. 164496). The REAP/RRP programs proved extremely effective in motivating landlords 
to remedy violations of the City’s Housing Code and bring their buildings up to at least minimum 
standards of habitability when tenants participated in REAP.

In 1997, the City Council and the Mayor expanded the REAP program to include properties referred 
under the Utility Maintenance Program (UMP), which focuses on properties where tenants were 
threatened with utility shut off because of the property owner’s delinquency in payment to the Los 
Angeles Department of Water & Power (LADWP). UMP provides the opportunity for tenants to pay 
into an escrow account from which funds are used to ensure utility services are maintained.

These programs ensure the safety and habitability of rental units citywide, provide for the long-term 
sustainability of valuable rental housing, and ensure due process for all parties involved.

Since the inception of REAP, over 34,882 units have been restored to habitability, providing safe and 
livable housing to over 97,670 residents of the City. Through REAP and UMP the Department has 
maintained habitability for more than 16,494 units since 2005, preventing utility and necessary services 
from being shut off at the rate of nearly one every other day.

PROPOSED TECHNICAL AMENDMENTS

Ensure Procedural Due Process

One of the most effective means to encourage property owners to bring rental units with persistent 
violations into compliance is through REAP. Every year, thousands of rental units are made safer and 
more habitable through the administration of this program. Under the current regulatory scheme, owners 
of properties placed into REAP due to non-compliance receive the opportunity to request a General 
Manager’s hearing. If the decision to place a property into REAP is not appealed by the property owner, 
the acceptance of the property into REAP becomes final without a hearing. However, for non
compliance of the same code violations, a landlord is given an automatic HCIDLA General Manager’s 
hearing regarding referrals for criminal prosecution. To align the General Manager’s hearings process 
for REAP with the hearings process for referrals to the Office of the City Attorney for criminal
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prosecution, the Department requests amending § 162.06 of the LAMC to authorize HCIDLA to 
schedule General Manager’s hearings for REAP without requiring the property owner to request an 
appeal. By providing an automatic hearing, the City can accomplish two important goals; the City will 
enhance due process of law by ensuring that owners and tenants always receive an administrative 
hearing, and concurrently bring more conformity to the administrative procedures for these enforcement 
programs.

Currently there are different effective dates for the rent reduction provided by REAP based on whether 
or not the property is subject to the Rent Stabilization Ordinance. REAP administrative fees begin to 
accumulate on the date of the Notice of Acceptance, which may not be the same date as the rent 
reduction effective date. Furthermore, the decision to accept a property into REAP may be stayed 
pending the outcome of the appeal (LAMC § 162.06.B) impacting the establishment of an escrow 
account, and an appeal may reverse the Department’s decision to accept a property into REAP. To 
streamline the process and prevent confusion for tenants and property owners the Department proposes 
setting the effective date of the rent reduction, as well as the date administrative fees begin to apply, to 
the date of the General Manager’s hearing decision. This will simplify the enforcement of voluntary 
rent reductions while allowing property owners and other interested parties ample due process.

Additional Technical Amendments

Additional technical amendments are recommended to simplify procedures and provide clarity to the 
LAMC. The following technical amendments will streamline the process related to HCIDLA 
enforcement programs:

• A requirement that property owners notify HCIDLA upon a change of ownership or a change of 
exempt status;

• The clarification of City Council conditions for releasing escrow funds upon closure of REAP;
• The inclusion of additional educational services for parties affected by compliance enforcement 

programs;
• The streamlining of notifications sent to landlords and tenants;
• The provision of preemption language and synchronization of different laws and ordinances; 

and,
• The simplification of the application of rent reduction across all properties.

FISCAL IMPACT STATEMENT 

There is no impact on the General Fund.
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19 162.08.D D. If the City Council terminates the escrow account, any funds 
in that account shall be paid in the following order:

1. Any administrative fees authorized in Sections 162.07 B.l. 
and 162.12 that have not yet been collected. For units in which 
the tenant has not made individual rent payments into the 
escrow account, the administrative fee of $50.00 per unit per 
month may be collected from the escrow account only upon 
termination of the escrow account. Before funds in the escrow 
account are paid for administrative fees, the Department shall 
process all applications for release of funds from the escrow 
account as described in Section 162.07 B.2. (Amended by Ord. 
No. 175,890, Eff. 5/12/04.)

2. Any outstanding fees and penalties imposed pursuant to 
Article 1 of Chapter XVI of this Code,

3. Any outstanding rent registration fees in an RSO building 
and any penalties pertaining thereto pursuant to Section 
151.05.

Any remaining funds shall be returned to the current landlord.

REAP
162.08. D
If the City Council terminates the escrow account, any funds in that account shall be paid in 
the following order:
1. Any administrative fees authorized in Sections 162.07 B.l. and 162.12 that have not yet 
been collected. Before funds in the escrow account are paid for administrative fees, the 
Department shall process all applications for release of funds from the escrow account as 
described in Section 162.07 B.2. (Amended by Ord. No. 175,890, Eff. 5/12/04.)
2. Any outstanding fees and penalties imposed pursuant to Article 1 of Chapter XVI of this 
Code,
3. Any outstanding rent registration fees in an RSO building and any penalties pertaining 
thereto pursuant to Section 151.05.
4. Any outstanding and non-appealable electric service and/or water charges pertaining to 
the property in REAP, to the satisfaction of the Department of Water and Power of the 
City of Los Angeles
5. If applicable, prepayment for two annual inspections, beyond the initial inspection and 
re-inspection included in the Systematic Code Enforcement Fee pursuant to Section 
161.352, to the Department for each property that was included in REAP, in the amount 
indicated in Section 161.902.2.

Provides clarification of REAP closure 
procedure by combining requirements 
from Subsections 162.08.D and 162.08.G 
into one Subsection.

If there are insufficient funds in the escrow account to pay the outstanding fees in this 
subsection, the property owner/landlord at the time that the City Council removes the 
property from REAP shall be responsible for payment. The Department shall follow 
Citvwide guidelines for collections of any outstanding fees.

Any remaining funds shall be returned to the property owner/landlord that owned the 
property, pursuant to the date that the sale was recorded with the County Recorder of the 
County of Los Angeles, at the time the City Council removed it from REAP
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REAP
20 162.08,G G. Monitoring Program. The City Council by resolution may 

release a building from REAP, and include the following 
conditions:

162.08.G
G. Monitoring Program. The City Council by resolution may release a building from REAP,
with the condition that the property owner/landlord prepay for two annual inspection per 
Subsection D for the purpose of monitoring the property.

Provides clarification of REAP closure 
procedure by combining requirements 
from Subsections 162.08.D and 162.08.G 
into one Subsection.

1. That the landlord pay any outstanding and non-appealable 
electric service and/or water charges pertaining to the property 
into REAP, to the satisfaction of the Department of Water and 
Power of the City of Los Angeles;
2. That the landlord pay all outstanding rent registration fees 
and any penalties pertaining thereto, to the satisfaction of the 
Rent Stabilization Division of the HCID and any inspection fees, 
added inspection costs or administrative costs to the 
satisfaction of the Code Enforcement Division of the HCID; and
3. That the landlord prepay for two annual inspections, 
beyond the initial inspection and re-inspection included in the 
Systematic Code Enforcement Fee pursuant to Section 161.352, 
to the Los Angeles Housing Department, for each property that 
was included in REAP, in an amount of $169.00 per additional 
inspection. Any additional inspection requiring more than 1.5 
on-site hours may be billed at an additional $52.00 per hour or 
portion thereof for on-site work,

21 162.09.B B. Rent Increases. Until the unit is removed from REAP and 
for one year thereafter, or until expiration of the period called 
for under Section 161.807, if applicable, whichever is later, the 
landlord or any subsequent landlord shall not increase the rent 
for the current or any subsequent tenants. If the unit is 
covered by the RSO, after expiration of this period, no rent 
increase shall be allowed for reimbursement of a capital 
improvement or cited rehabilitation work for any corrections 
necessary to comply with the Order that resulted in the 
placement into REAP or any additional Orders issued while in 
REAP

162.09.B
B. Rent Increases.

1. Until the unit is removed from REAP and for one year thereafter, or until expiration of the 
period called for under Section 161.807, if applicable, whichever is later, the landlord or any 
subsequent landlord shall not increase the rent for any current or subsequent tenant 
except as provided by the Costa Hawkins Rental Housing Act, Civil Code Section 1954.50 et. 
seq. and/or applicable state law.

2. If the unit is covered by Article XV of the Los Angeles Municipal Code (Rent Stabilization 
Ordinance), no rent increase shall be allowed pursuant to LAMC Section 151.07 for 
reimbursement of costs for any corrections necessary to comply with the Order that 
resulted in the placement into REAP or any additional Orders issued while in REAP.

Alignment with Costa Hawkins.
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UMP

Comments

Provides clarification on division of REAP
and UMP programs._________________
Provides clarification and removes 
redundancy.

E. Excess escrow funds remaining after payment 
of DWP delinquent utility bills.

a. Funds returned to the landlord(s) where the 
landlord(s) has provided the Department with 
proof that the deficiencies have been corrected.

b. Funds returned to the landlord(s) when the 
landlord(s) is in compliance with any order or 
citation issued by the City Departments of 
Housing, Building and Safety and Fire, and the 
County Department of Health Services, the 
landlord(s) has complied with the unit 
registration requirement of the RSO and the 
building is not in REAP.
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