
Los Angeles City Planning Commission
200 North Spring Street, Room 272, Los Angeles, California, 90012-4801, (213) 978-1300

www.planninq.lacitv.org

N m

%^OE O

‘corrected* letter of determination

mailing DATE: AUGUST 4, 2020

Case No. CPC-2019-6524-ZC-CU-SPR
CEQA: ENV-2019-6525-ND 
Plan Area: Wilshire

Council District: 10 - Wesson

Project Site: 621 - 631 South Catalina Street

Margo Conley, Banner SoCal Developer LLC 
Representative: Stacey Brenner, BCG

Applicant:

At its meeting of July 23, 2020, the Los Angeles City Planning Commission took the actions below 
in conjunction with the approval of the following project:

* Grading of an existing 24,877 square-foot surface parking lot and the construction, use, and 
maintenance of a 143,668 square foot, seven-story self-storage building (ExtraSpace Storage). 
The Project will include 925 square feet of ancillary office space at the ground floor. The Project 
is proposed at a height of 91-feet and three-inches and has a maximum FAR of 6:1. The Project 
provides 33 vehicle parking spaces and 56 bicycle parking spaces. Proposed hours of operation 
for the self-storage use are from 9:00 a.m. to 7:00 p.m., daily.

Found, pursuant to CEQA Guidelines Section 15074(b), after consideration of the whole of 
the administrative record, including the Negative Declaration, No. ENV-2019-6525-ND, as 
circulated on March 12, 2020 ("Negative Declaration”), and all comments received, there is 
no substantial evidence that the project will have a significant effect on the environment; 
Found the Negative Declaration reflects the independent judgment and analysis of the City; 
and Adopt the Negative Declaration;
Approved and Recommended, that the City Council adopt, pursuant to Section 12.32. F of 
the Los Angeles Municipal Code (LAMC), a Zone Change from CR-2 and P2 to (T)(Q)C2-2; 
Approved, pursuant to LAMC Section 12.24 W.50, a Conditional Use for a self-storage use 
for the storage of household goods within the C2 Zone;
Approved, pursuant to LAMC Section 16.05, a Site Plan Review for a development project 
which creates or results in an increase of 50,000 square feet or more of non-residential floor 
area;
Adopted the attached Conditions of Approval; and 
Adopted the attached Findings.

1.

2.

3.

4.

5.
6.

The vote proceeded as follows:

Moved:
Second:
Ayes:

Perlman
Millman
Ambroz, Choe, Leung, Mack, Mitchell, Padilla-Campos, Perlman

Vote: 9 - 0

http://www.planning.lacity.org/
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Cecilia Lamas, Commission Executive Assistant 
Los Angeles City Planning Commission

Fiscal Impact Statement: There is no General Fund impact as administrative costs are recovered through 
fees.

Effective Date/Appeals: The decision of the Los Angeles City Planning Commission as it relates to the 
Zone Change is appealable by the Applicant only, if disapproved in whole or in part by the Commission. 
The decision of the Los Angeles City Planning Commission, regarding the remaining approvals, is 
appealable to the Los Angeles City Council within 20 days after the mailing date of this determination letter. 
Any appeal not filed within the 20-day period shall not be considered by the Council. All appeals shall be 
filed on forms provided at the Planning Department's Development Service Centers located at: 201 North 
Figueroa Street, Fourth Floor, Los Angeles; 6262 Van Nuys Boulevard, Suite 251, Van Nuys; or 1828 
Sawtelle Boulevard, West Los Angeles.

final appeal DATE: AUGUST 24, 2020

Notice: An appeal of the CEQA clearance for the Project pursuant to Public Resources Code Section 
21151(c) is only available if the Determination of the non-elected decision-making body (e.g., ZA, AA, APC, 
CPC) is not further appealable and the decision is final.

If you seek judicial review of any decision of the City pursuant to California Code of Civil 
Procedure Section 1094.5, the petition for writ of mandate pursuant to that section must be filed no 
later than the 90th day following the date on which the City's decision became final pursuant to 
California Code of Civil Procedure Section 1094.6. There may be other time limits which also affect your 
ability to seek judicial review.

Attachments: Zone Change Ordinance, Map, Conditions of Approval, Findings, Interim Appeal 
Procedure

Nicholas Hendricks, Senior City Planner 
Jojo Pewsewang, City Planner 
Renata Ooms, City Planning Associate

c:



ORDINANCE NO.

An ordinance amending Section 12.04 of the Los Angeles Municipal Code by 
amending the zoning map.

THE PEOPLE OF THE CITY OF LOS ANGELES DO ORDAIN AS FOLLOWS:

Section 1. Section 12.04 of the Los Angeles Municipal Code is hereby amended 
by changing the zone and zone boundaries shown upon a portion of the zone map 
attached thereto and made a part of Article 2, Chapter 1 of the Los Angeles Municipal 
Code, so that such portion of the zoning map shall be as follows:
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(Q) QUALIFIED CONDITIONS OF APPROVAL

Pursuant to Section 12.32-G of the Municipal Code, the following limitations are hereby imposed 
upon the use of the subject property, subject to the "Q” Qualified classification:

Site Plan. Except as modified herein, the project shall be in substantial conformance with 
the plans and materials stamped "Exhibit A” and dated July 9, 2020, and attached to the 
subject case file. No change to the plans will be made without prior review by the 
Department of City Planning, and written approval by the Director of Planning, with each 
change being identified and justified in writing. Minor deviations may be allowed in order 
to comply with provisions of the Municipal Code, the subject conditions, and the intent of 
the subject permit authorization.

1.

2. Floor Area. Development at the site is limited to 143,668 square feet of floor area, 
including a maximum of 142,743 square feet of household storage or warehouse space 
and a minimum of 925 square feet of ancillary ground floor retail and office space.
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CONDITIONS FOR EFFECTUATING (T) 
TENTATIVE CLASSIFICATION REMOVAL

Pursuant to Section 12.32-G of the Municipal Code, the (T) Tentative Classification shall be 
removed by posting of guarantees through the B-permit process of the City Engineer to secure 
the following without expense to the City of Los Angeles, with copies of any approval or 
guarantees provided to the Department of City Planning for attachment to the subject planning 
case file.

Dedications and Improvements. Prior to the issuance of any building permits, the following public 
improvements and dedications for streets and other rights of way adjoining the subject property 
shall be guaranteed to the satisfaction of the Bureau of Engineering, Department of 
Transportation, Fire Department (and other responsible City, regional and federal government 
agencies, as may be necessary). Dedications and improvements herein contained in these 
conditions which are in excess of street improvements contained in either the Mobility Element 
2035 or any future Community Plan amendment or revision may be reduced to meet those plans 
with the concurrence of the Department of Transportation and the Bureau of Engineering.

Responsibilities/Guarantees.

1. As part of early consultation, plan review, and/or project permit review, the 
applicant/developer shall contact the responsible agencies to ensure that any necessary 
dedications and improvements are specifically acknowledged by the applicant/developer.

2. Bureau of Engineering. Prior to issuance of sign offs for final site plan approval and/or 
project permits by the Department of City Planning, the applicant/developer shall provide 
written verification to the Department of City Planning from the responsible agency 
acknowledging the agency's consultation with the applicant/developer. The required 
dedications and improvements may necessitate redesign of the project. Any changes to 
project design required by a public agency shall be documented in writing and submitted for 
review by the Department of City Planning.

Dedication Required: Catalina Street (Local Street) - None.a.

Improvements Required: Catalina Street - Trim tree roots. Construct a new full-width 
concrete sidewalk, integral concrete curb and 2-foot gutter along the property frontage. All 
new proposed or existing driveways shall be constructed to the latest BOE driveway 
standard. -close all unused driveways with concrete sidewalk, curb and gutter.

b.

Roof drainage and surface run-off from the property shall be collected and treated at the 
site and drained to the streets through drain pipes constructed under the sidewalk or 
through curb drains connected to the catch basins.

c.

Sewer lines exist in Catalina Street. All Sewer Facilities Charges and Bonded Sewer Fees 
are to be paid prior to obtaining a building permit at (213) 482-7030.

d.

An investigation by the Bureau of Engineering Central District Office Sewer Counter may 
be necessary to determine the capacity of the existing public sewers to accommodate the 
proposed development. Submit a request to the Central District Office of the Bureau of 
Engineering at (213) 482-7030.

e.
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f. Submit parking area and driveway plans to the Central District Office of the Bureau of 
Engineering and the Department of Transportation for review and approval.

3. Street Lighting.

a. No street lighting improvements if no street widening per BOE improvement conditions. 
Otherwise, relocate and upgrade street light: one (1) on Catalina Street.

4. Urban Forestry - Street Trees. Plant street trees and remove any existing trees within 
dedicated streets or proposed dedicated streets as required by the Urban Forestry Division of 
the Bureau of Street Services. Parkway tree removals shall be replanted at a 2: 1 ratio All 
street tree plantings shall be brought up to current standards. When the City has previously 
been paid for tree plantings, the sub divider or contractor shall notify the Urban Forestry 
Division at: (213) 847-3077 upon completion of construction to expedite tree planting.
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CONDITIONS OF APPROVAL

Pursuant to Section 12.24-W,1, 12.24-W,27, and 16.05 of the Los Angeles Municipal Code, the 
following conditions are hereby imposed upon the use of the subject property.

Entitlement Conditions

1. Use. Authorized herein is a seven-story, 143,668 square-foot self-storage facility (storage 
building for household goods) with ground floor ancillary retail and office space.

Site Plan. The use and development of the subject property shall be in substantial 
conformance with the site plan, and elevations labeled Exhibit "A" attached to the subject 
case file. The location, type, and size of signage is not a part of this approval. Minor 
deviations may be allowed in order to comply with provisions of the Municipal Code and the 
conditions of approval.

2.

3. Hours of Operation.

The self-storage use may operate from 9:00 a.m. to 7:00 p.m., daily.a.

4. Automobile Parking.

Automobile parking shall be provided in conformance with L.A.M.C.a.

Electric Vehicle Parking. All electric vehicle charging spaces (EV Spaces) and 
electric vehicle charging stations (EVCS) shall comply with the regulations outlined 
in Section 99.05.106 of Article 9, Chapter IX of the LAMC.

b.

Bicycle parking shall be provided in conformance with L.A.M.C.c.

5. Design.

Storefront and Pedestrian entrance. The project shall provide a storefront retail 
and office space as shown in Exhibit A. The storefront shall include transparent 
glazing and a pedestrian entrance at the sidewalk.

a.

b. Pedestrian Lighting. The project shall provide pedestrian scale lighting to 
illuminate the sidewalk at night. Lighting shall be shielded to prevent illumination 
of nearby residential buildings.

Integral Awning. The project shall provide an integral awning along the ground 
floor street frontage as shown in Exhibit A.

c.

d. Paver. The project shall provide an alternative paving material within the driveway 
areas within the public right of way as shown in Exhibit A.

6. Utilities. The transformer, trash room, and stormwater infiltration infrastructure shall be 
shielded from public view and shall be located within enclosed rooms within the garage as 
shown in Exhibit A. T ransformer location is subject to approval by the Department of Water 
and Power; if an alternate location is determined to be necessary by DWP, the transform 
shall be fully screened from view from the street with elements such as landscaping.

7. Sustainability.
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Solar. The project shall provide a minimum of 3,688 square feet of solar panels on 
the roof of the self-storage building and comply with the Los Angeles Municipal 
Green Building Code, Section 99.05.211, to the satisfaction of the Department of 
Building and Safety.

a.

Roof Structures. Any structures on the roof, such as air conditioning units and other 
equipment, shall be fully screened from view from any abutting properties.

8.

9. Department of Transportation.

A minimum of 20-foot reservoir space be provided between any security gate(s) 
and the property line or to the satisfaction of the Department of Transportation.

a.

b. Parking stalls shall be designed so that a vehicle is not required to back into or out 
of any public street or sidewalk.

A parking area and driveway plan be submitted to the Citywide Planning 
Coordination Section of the Department of Transportation for approval prior to 
submittal of building permit plans for plan check by the Department of Building and 
Safety. Transportation approvals are conducted at 201 N. Figueroa Street Room 
550. For an appointment, call (213) 482-7024.

c.

Administrative Conditions

10. Approval, Verification and Submittals. Copies of any approvals, guarantees or 
verification of consultations, review or approval, plans, etc., as may be required by the 
subject conditions, shall be provided to the Department of City Planning for placement in 
the subject file.

Code Compliance. Area, height and use regulations of the zone classification of the 
subject property shall be complied with, except where herein conditions are more restrictive.

11.

12. Covenant. Prior to the issuance of any permits relative to this matter, an agreement 
concerning all the information contained in these conditions shall be recorded in the County 
Recorder’s Office. The agreement shall run with the land and shall be binding on any 
subsequent property owners, heirs or assign. The agreement must be submitted to the 
Department of City Planning for approval before being recorded. After recordation, a copy 
bearing the Recorder’s number and date shall be provided to the Department of City 
Planning for attachment to the file.

13. Definition. Any agencies, public officials or legislation referenced in these conditions shall 
mean those agencies, public officials, legislation or their successors, designees or 
amendment to any legislation.

Enforcement. Compliance with these conditions and the intent of these conditions shall be 
to the satisfaction of the Department of City Planning and any designated agency, or the 
agency’s successor and in accordance with any stated laws or regulations, or any 
amendments thereto.

14.

15. Building Plans. Page 1 of the grants and all the conditions of approval shall be printed on 
the building plans submitted to the Department of City Planning and the Department of
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Building and Safety.

Corrective Conditions. The authorized use shall be conducted at all time with due regards 
to the character of the surrounding district, and the right is reserved to the City Planning 
Commission, or the Director pursuant to Section 12.27.1 of the Municipal Code to impose 
additional corrective conditions, if in the Commission’s or Director’s opinion such conditions 
are proven necessary for the protection of persons in the neighborhood or occupants of 
adjacent property.

16.

Expediting Processing Section. Prior to the clearance of any conditions, the applicant 
shall show that all fees have been paid to the Department of City Planning Expedited 
Processing Section.

17.

Indemnification and Reimbursement of Litigation Costs.18.

Applicant shall do all of the following:

Defend, indemnify and hold harmless the City from any and all actions against the 
City relating to or arising out of, in whole or in part, the City’s processing and 
approval of this entitlement, including but not limited to, an action to attack, 
challenge, set aside, void or otherwise modify or annul the approval of the 
entitlement, the environmental review of the entitlement, or the approval of 
subsequent permit decisions or to claim personal property damage, including from 
inverse condemnation or any other constitutional claim.

a.

Reimburse the City for any and all costs incurred in defense of an action related to 
or arising out of, in whole or in part, the City’s processing and approval of the 
entitlement, including but not limited to payment of all court costs and attorney’s 
fees, costs of any judgments or awards against the City (including an award of 
attorney’s fees), damages and/or settlement costs.

b.

Submit an initial deposit for the City’s litigation costs to the City within 10 days’ 
notice of the City tendering defense to the Applicant and requesting a deposit. The 
initial deposit shall be in an amount set by the City Attorney’s Office, in its sole 
discretion, based on the nature and scope of action, but in no event shall the initial 
deposit be less than $50,000. The City’s failure to notice or collect the deposit 
does not relieve the Applicant from responsibility to reimburse the City pursuant to 
the requirement in paragraph (b).

c.

Submit supplemental deposits upon notice by the City. Supplemental deposits 
may be required in an increased amount from the initial deposit if found necessary 
by the City to protect the City’s interests. The City’s failure to notice or collect the 
deposit does not relieve the Applicant from responsibility to reimburse the City 
pursuant to the requirement (b).

d.

If the City determines it necessary to protect the City’s interests, execute an 
indemnity and reimbursement agreement with the City under terms consistent with 
the requirements of this condition.

e.

The City shall notify the applicant within a reasonable period of time of its receipt of any 
action and the City shall cooperate in the defense. If the City fails to notify the applicant of 
any claim, action or proceeding in a reasonable time, or if the City fails to reasonably 
cooperate in the defense, the applicant shall not thereafter be responsible to defend, 
indemnify or hold harmless the City.
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The City shall have the sole right to choose its counsel, including the City Attorney’s office 
or outside counsel. At its sole discretion, the City may participate at its own expense in the 
defense of any action, but such participation shall not relieve the applicant of any obligation 
imposed by this condition. In the event the Applicant fails to comply with this condition, in 
whole or in part, the City may withdraw its defense of the action, void its approval of the 
entitlement, or take any other action. The City retains the right to make all decisions with 
respect to its representations in any legal proceeding, including its inherent right to abandon 
or settle litigation.

For purposes of this condition, the following definitions apply:

"City” shall be defined to include the City, its agents, officers, boards, commission, 
committees, employees and volunteers.

"Action” shall be defined to include suits, proceedings (including those held under alternative 
dispute resolution procedures), claims or lawsuits. Actions includes actions, as defined 
herein, alleging failure to comply with any federal, state or local law.

Nothing in the definitions included in this paragraph are intended to limit the rights of the 
City or the obligations of the Applicant otherwise created by this condition.
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FINDINGS

General Plan/Charter Findings (Charter 556)

1. General Plan.

a. General Plan Land Use Designation. The subject property is located within the Wilshire 
Community Plan area which was updated by the City Council on September 19, 2001 and 
designates the subject property for Regional Center Commercial land uses corresponding 
to the CR, C1.5, C2, C4, P, PB, RAS3, RAS4, R3, R4, and R5 Zones. The site is currently 
zoned CR-2 and P2. The requested zone change from CR2-2 and P2 to C2 is warranted 
as the C2 zone corresponds to the range of zones of the Regional Center Commercial 
land use designation. The proposed self-storage building is a commercial use that is 
permitted by conditional use in the proposed (T)(Q)C2-2 Zone. Therefore, the project is in 
substantial conformance with the General Plan Land Use Designation.

b. Land Use Element. The proposed project complies with applicable provisions of the Los 
Angeles Municipal Code and the Wilshire Community Plan. There are twelve elements of 
the General Plan. Each of these elements establishes policies that provide for the 
regulatory environment in managing the City and for addressing environmental concerns 
and problems. The majority of the policies derived from these Elements are in the form of 
Code requirements of the Los Angeles Municipal Code.

The Land Use Element of the City’s General Plan is divided into 35 Community Plans. 
The subject property is located within the Wilshire Community Plan, which designates the 
site for Regional Center Commercial land uses corresponding to the CR, C1.5, C2, C4, P, 
PB, RAS3, RAS4, R3, R4, and R5 Zones. The proposed C2 zone is consistent with the 
land use designation.

The proposed project is consistent with the following goals, objectives, and policies of the 
Wilshire Community Plan:

Goal 2: Encourage strong and competitive commercial sectors which 
promote economic vitality and serve the needs of the Wilshire 
community through well-designed, safe and accessible areas, while 
preserving historic and cultural character.

Objective 2-1: Preserve and strengthen viable commercial development and provide 
additional opportunities for new commercial development and 
services within existing commercial areas

Policy 2-1.1: New commercial uses should be located in existing established 
commercial areas or shopping centers.

Policy 2-1.2: Protect existing and planned commercially zoned areas, especially in 
Regional Commercial Centers, from encroachment by stand-alone 
residential development by adhering to the community plan land use 
designations.

Policy 2-1.3: Enhance the viability of existing neighborhood stores and businesses 
which support the needs of local residents and are compatible with 
the neighborhood.
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The zone change will promote a strong and competitive commercial sector by allowing for 
the redevelopment of an underutilized site. The new development and proposed 
improvements to the public right of way will substantially upgrade the aesthetic and 
functional qualities of the site. The project will result in the addition of a seven-story 
143,668 square-foot self-storage building, thus providing new commercial development 
within an existing commercial area. The project will add a new neighborhood serving self
storage use, a use that will provide a new public convenience. The proposed C2 zone and 
the proposed self-storage use are both compatible with the Regional Center Commercial 
Land use designation. The project will enhance the viability of existing neighborhood 
stores by adding a new 925 square foot storefront retail space for the sale of storage- 
related goods. The project will also improve the pedestrian experience along Catalina 
Street by adding an active storefront and providing pedestrian amenities such as lighting. 
The building and the pedestrian improvements will substantially upgrade the aesthetic and 
functional qualities of the site and will promote economic well-being and public 
convenience in the community. Therefore, the project is consistent with and further the 
achievement of the Community Plan policies.

c. Framework Element. The Framework Element of the General Plan was adopted by the 
City of Los Angeles in December 1996 and re-adopted in August 2001. The Framework 
Element provides guidance regarding policy issues for the entire City of Los Angeles, 
including the project site. The Framework Element also sets forth a Citywide 
comprehensive long-range growth strategy and defines Citywide polices regarding such 
issues as land use, housing, urban form, neighborhood design, open space, economic 
development, transportation, infrastructure, and public services. The Framework Element 
includes the following goals, objectives and policies relevant to the instant request:

Goal 3A: A physically balanced distribution of land uses that contributes 
towards and facilitates the City's long-term fiscal and economic 
viability, revitalization of economically depressed areas, conservation 
of existing residential neighborhoods, equitable distribution of public 
resources, conservation of natural resources, provision of adequate 
infrastructure and public services, reduction of traffic congestion and 
improvement of air quality, enhancement of recreation and open 
space opportunities, assurance of environmental justice and a 
healthful living environment, and achievement of the vision for a more 
livable city.

Objective 3.1: Accommodate a diversity of uses that support the needs of the City's 
existing and future residents, businesses, and visitors.

Policy 3.1.4: Accommodate new development in accordance with land use and 
density provisions of the General Plan Framework Long-Range Land 
Use Diagram and Table 3-1 (Land Use Standards and Typical 
Development Characteristics).

Objective 3.2: Provide for the spatial distribution of development that promotes an 
improved quality of life by facilitating a reduction of vehicular trips, 
vehicle miles traveled, and air pollution.

Policy 3.2.1: Provide a pattern of development consisting of distinct districts, 
centers, boulevards, and neighborhoods that are differentiated by 
their functional role, scale, and character. This shall be accomplished 
by considering factors such as the existing concentrations of use, 
community-oriented activity centers that currently or potentially
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service adjacent neighborhoods, and existing or potential public 
transit corridors and stations.

Objective 3.4: Encourage new multi-family residential, retail commercial, and office 
development in the City's neighborhood districts, community, 
regional, and downtown centers as well as along primary transit 
corridors/boulevards, while at the same time conserving existing 
neighborhoods and related districts.

Conserve existing stable residential neighborhoods and lower- 
intensity commercial districts and encourage the majority of new 
commercial and mixed-use (integrated commercial and residential) 
development to be located (a) in a network of neighborhood districts, 
community, regional, and downtown centers, (b) in proximity to rail 
and bus transit stations and corridors, and (c) along the City's major 
boulevards, referred to as districts, centers, and mixed-use 
boulevards, in accordance with the Framework Long-Range Land 
Use Diagram.

Policy 3.4.1:

The project will contribute toward and facilitate the City's long-term fiscal and economic 
viability by redeveloping a presently underutilized site with a new self-storage 
development with street facing storefront. Removal of the existing P Zone and a zone 
change from CR to C2 will allow the project to be built to the property line, thereby 
remaining consistent with the urban development pattern within Koreatown and facilitating 
the development of new uses that will bring a new and needed service to the Koreatown 
community.

The project is located within four blocks of the of the Metro D and A Line stations located 
at Wilshire/Vermont and Wilshire/Normandy. Proximity to these transit options may help 
reduce vehicular trips to and from the project, vehicle miles travelled, and reduce air 
pollution.

Further, the site’s location within an existing underutilized commercial district within a 
Regional Center Commercial Land Use designation allows the city to conserve nearby 
stable residential neighborhoods and lower-intensity commercial and industrial districts. 
Such attributes support the requested zone change from CR-2 and P-2 to C2-2.

Goal 3F: Mixed-use centers that provide jobs, entertainment, culture, and 
serve the region.

Objective 3.10: Reinforce existing and encourage the development of new regional 
centers that accommodate a broad range of uses that serve, provide 
job opportunities, and are accessible to the region, are compatible 
with adjacent land uses, and are developed to enhance urban 
lifestyles.

Policy 3.10.1: Accommodate land uses that serve a regional market in areas 
designated as "Regional Center" in accordance with Tables 3-1 and 
3-6. Retail uses and services that support and are integrated with the 
primary uses shall be permitted. The range and densities/intensities 
of uses permitted in any area shall be identified in the community 
plans.
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The project will maintain the character of the existing Regional Center Commercial district 
by improving a presently underutilized site with a self-storage use. Surrounding properties 
are generally developed with a mix of commercial, office, and residential uses. The project 
adheres to floor area and height limitations of the requested zone. The introduction of a 
new self-storage use will provide an additional amenity that will serve the local 
neighborhood and the region. The project will include a 925 square foot storefront 
retail/office space, pedestrian amenities including lighting, improved sidewalks, and will 
maintain the general character of the existing commercial district.

d. Mobility Element. The Mobility Element of the General Plan (Mobility Plan 2035) is likely 
to be unaffected by the recommended action herein as no dedications are required and 
the imposition of improvements on the public right-of-way adjacent to the project site 
include standard improvements. Catalina Street is a local street and is designated for a 
60 foot right of way and a 36 foot roadway. The half right-of-way includes 18-foot roadway, 
and 12-foot sidewalk and is improved with asphalt roadway, concrete curb, gutter, and 
sidewalk.

Conditions for improvements recommended by the Bureau of Engineering (BOE) have 
been imposed under the (T) Tentative Classification. The improvement requirements 
would continue to advance Mobility 2035’s policies in recognizing walking as a component 
of every trip to ensure high-quality pedestrian access. New street trees will be planted 
along the project’s street frontage and unused curb cuts will be closed. The project as 
designed and conditioned will meet the following goals and objectives of Mobility Plan 
2035:

Policy 2.3: Recognize walking as a component of every trip, and ensure high-quality 
pedestrian access in all site planning and public right-of-way 
modifications to provide a safe and comfortable walking environment.

Policy 3.1 Recognize all modes of travel, including pedestrian, bicycle, transit, and 
vehicular modes - including goods movement - as integral components 
of the City’s transportation system.

Policy 3.8. Provide bicyclists with convenient, secure and well-maintained bicycle 
parking facilities.

The project is designed with an active ground floor use along the Catalina Street frontage. 
The storefront is designed with transparent windows and a main entrance that opens onto 
the sidewalk of Catalina Street. Other pedestrian design features include an integral 
awning which relates the building to the pedestrian scale, pedestrian lighting, street trees, 
and a differentiated paver material to signal the driveway entrances. The project also 
includes short term and secure long-term and bicycle parking. Therefore, the project is 
consistent with the Mobility Plan.
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Zone Change Findings; “T”, “Q” Classification Findings

2. Pursuant to Section 12.32-C of the Municipal Code, the zone change is in conformance 
with the public necessity, convenience, general welfare and good zoning practice.

a. Public Necessity: Approval of the Zone Change removes the existing antiquated P Zone 
and the restrictive Cr zone and allows the site to be redeveloped as a development that 
is consistent with the goals and objectives of the General Plan Framework Element and 
the Wilshire Community Plan as outlined above. The project site is located in the Los 
Angeles State Enterprise Zone and is improved with an existing surface parking lot. The 
project will demolish the existing surface parking lot and construct a new 143,668 square- 
foot self-storage building. The project will establish a new viable commercial service to the 
site and expand the availability of self-storage services for the Koreatown community. 
Thus, the proposed project optimizes the use of the subject property, introduces new 
employment opportunities and will generate increased tax revenues from an existing 
underutilized site, thus providing a public necessity.

b. Convenience: The project will redevelop an under-utilized and restricted parking and 
commercial zoned property that is located within a major residential and employment 
center (Koreatown). The project will repurpose a presently underutilized surface parking 
lot with a self-storage building. Public convenience will be served by the addition of viable 
commercial development at the site that will add a needed commercial use and service.

c. General Welfare: Granting the (T)(Q)C2-2 Zone Change allows for the redevelopment of 
an underutilized site. The project will enhance the urban environment by encouraging 
activity on an underutilized site within the Regional Center Commercial land use 
designation. Given the project’s proximity to numerous existing and proposed multi-family 
residential developments, job centers and transit services, the project will provided a 
desirable commercial use to serve the community, thereby advancing general welfare.

d. Good Zoning Practices: The project site is presently zoned CR-2 and P-2 and is located 
within the Regional Center Commercial land use designation, which includes the following 
corresponding zones CR, C1.5, C2, C4, P, PB, RAS3, RAS4, R3, R4, and R5. Approval 
of the Zone Change to C2-2 is consistent with the land use designation, in keeping with 
good zoning practice. The Zone Change will also accommodate the proposed self-storage 
use and is consistent with the type and scale of development encouraged by the General 
Plan Framework Element and the Wilshire Community Plan.

“T” and “Q” Classification Findings. Pursuant to LAMC Sections 12.32-G,1 and G,2(a), 
The current action, as recommended, has been made contingent upon compliance with 
new “T” and “Q” conditions of approval, and project specific conditions of approval 
imposed herein. Such limitations are necessary to ensure the identified improvements and 
construction notices are issued to meet the public’s needs, convenience and general 
welfare served by the required actions. The conditions that limit the operations, scale and 
scope of development, are also necessary to protect the best interests of and to assure a 
development more compatible with surrounding properties and the overall pattern of 
development in the community, to secure an appropriate development in harmony with 
the General Plan, and to prevent or mitigate the potential adverse environmental effects 
of the subject recommended action.

e.

For the reasons stated above, the zone change request is beneficial in terms of the public 
necessity, convenience, general welfare, and good zoning practice, and is consistent with the 
General Plan.
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Conditional Use Findings

3. The project will enhance the built environment in the surrounding neighborhood or will 
perform a function or provide a service that is essential or beneficial to the community, 
city, or region.

The project will enhance the built environment by redevelopment of a presently underutilized 
surface parking site with a 143,668 square-foot self-storage building with 925 square feet of 
storefront retail/office space. The project would provide a new service use, self-storage, within 
a major mix-use residential and jobs center (Koreatown).

The project site is located within the Wilshire Community Plan and is bounded by Catalina 
Street to the east. The project site is located in an urbanized area surrounded primarily by 
commercial and multifamily residential buildings. The property to the north of the subject site 
is zoned C2-2 and is developed with a seven-story office building with ground floor parking. 
The property to the south is zoned C4-2 and is developed with an approximately 12-story 
office building. The properties abutting the site to the rear and fronting Kenmore Avenue are 
zoned CR-2 and are developed with two six-story apartment buildings and a surface parking 
lot. Properties on the east side of Catalina Street, across from the project site, are zoned R5- 
2, C4-2, and P2 and are developed with a two-story apartment building and a multi-level 
parking podium which is attached to an approximately 12-story office building further south on 
the same block.

As new multifamily housing developments continue to be built Citywide, the demand for 
storage facilities has increased, especially in the project vicinity (Koreatown), given the 
number of residential projects that have been developed in the past few years. According to 
the applicant’s representative’s testimony at the June 24, 2020 Public Hearing, the existing 
storage facilities in the area do not to meet the current and increased demands for small 
individual storage units. The representative stated that storage facilities within one mile of the 
site are at 94-96% occupancy and that none of these facilities offer climate controlled storage. 
The proposed project would provide a needed service in the area, climate controlled self
storage.

The proposed building has been designed to be compatible with neighboring properties and 
thus will enhance the surrounding neighborhood. The Wilshire Boulevard corridor in 
Koreatown is characterized by high-rise commercial and residential buildings. Many 
neighboring buildings are taller than or as tall as the proposed building. The proposed building 
will be built to the property line thus maintaining the commercial street-wall that is 
characteristic of this highly urbanized area of Koreatown. The 925 square foot retail and office 
space proposed at the ground floor will enhance the subject site and activate Catalina Street. 
The addition of a storage building with a storefront component will be an improvement from 
the current surface parking lot that exists today.

In conclusion, the ground floor storefront feature of the project will enhance the built 
environment in the surrounding neighborhood and the climate controlled self-storage use will 
provide a service that is essential or beneficial to the community, city, or region.
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4. The project's location, size, height, operations and other significant features will be 
compatible with and will not adversely affect or further degrade adjacent properties, 
the surrounding neighborhood, or the public health, welfare, and safety.

The project site is located on Catalina Street one-half block north of Wilshire Boulevard in 
Koreatown, one of the densest neighborhoods in Los Angeles. Koreatown is characterized by 
high rise buildings and a mix of commercial and residential uses. The project will demolish 
existing improvements in order to construct a new 143,668 square-foot self-storage building. 
With the concurrent Zone Change request, the project will be located on a site zoned C2-2. 
The C2 zone conditionally permits self-storage uses.

The project's location, size, height, operations and other significant features will be compatible 
with and will not adversely affect or further degrade adjacent properties, the surrounding 
neighborhood, or the public health, welfare, and safety. Neighboring buildings adjacent to the 
project site range from two stories to 12 stories in height, with most building rising over six 
stories in height. Most commercial buildings are built to the property line, providing for a well- 
defined urban street-wall. The project site has been designed to be compatible with 
neighboring properties. The proposed storage building is seven stories which is consistent 
with the surrounding building heights with two adjacent buildings to the south and south east 
rising taller than or as tall as the proposed building. The proposed building will be built to the 
property line thus maintaining the commercial street-wall that is characteristic of this area.

The 925 square foot retail and office use proposed at the ground floor will activate the street 
frontage with transparent windows, a pedestrian entrance, and pedestrian design features 
such as lighting, providing for a safer and more welcoming experience pedestrian on Catalina 
Street.

Vehicular access is provided by Catalina Street with two one-way driveways and internal 
circulation is designed in compliance with applicable code standards. Parking and utilities will 
be screened from view as they are located within the building. The proposed building is 
appropriately sized in height and mass and will comply with all applicable setback and 
coverage requirements. Although the project is requesting a Zoning Change to a zone which 
allows for greater height and reduced setbacks as compared to the existing zone, the project 
will be of a similar size and scale and compatible with existing development on adjacent and 
neighboring properties, which include a variety of multi-story multi-family and commercial 
uses.

This project is not required to provide open space or setbacks. However pedestrian amenities 
such as street trees, lighting, and special sidewalk paving are provided, all of which support 
the public health, welfare and safety of the public, in particular for pedestrians walking along 
Catalina Street. Lighting will be positioned downward and will be shielded to reduce off-site 
spill to neighboring properties. The project will have security features including lighting and 
controlled access. The project’s hours of operation will be consistent with surrounding 
commercial uses and access will only be permitted between the hours of 9:00 a.m. and 7:00 
p.m., daily. Furthermore, individual storage units in the new building may only be accessed 
from the interior of the building through secured entrances. This will provide a quieter and 
more secure operation of the facility as a benefit to the adjacent properties and surrounding 
neighborhood.

The site is located 250 feet north of Wilshire Boulevard and approximately one-quarter mile 
from the Wilshire Vermont Metro Station. The D Line tunnel runs directly below the subject 
site. The 18-foot wide tunnel is located 39 to 45 feet below the subject site within a 30 foot 
wide subsurface easement. Any development on the subject site must comply with Metro’s
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regulations including load constraints. At the Public Hearing on June 24, 2020 the applicant’s 
representative, Ms. Stacey Brenner, explained that the project team has been actively 
coordinating with Metro in order to design a project that complies with Metro’s requirements 
and does not compromise the structural integrity of the D Line tunnel. Therefore, the 
development of the site with a self-storage use allows an underutilized site to be redeveloped 
while also remaining compatible with the engineering and safety constraints of developing 
above a critical piece of public transportation infrastructure.

The proposed project represents the redevelopment of an underutilized site that is currently 
used for surface parking. The project will improve the property and will not adversely affect 
adjacent properties, the surrounding neighborhood, the underground metro tunnel, or the 
public health, welfare, or safety.

5. The project substantially conforms with the purpose, intent and provisions of the 
General Plan, the applicable community plan, and any applicable specific plan

The project site is comprised of an approximately 24,450 square-foot lot located at on the 
west side of South Catalina Street, half a block north of the intersection with Wilshire 
Boulevard. The Wilshire Community Plan designates the site as Regional Center Commercial 
uses with corresponding zones of CR, C1.5, C2, C4, P, PB, RAS3, RAS4, R3, R4, and R5. 
The project site is zoned CR-2 and P-2 and is consistent with the land use designation.

The property is located within the Wilshire Center/ Koreatown Community Redevelopment 
Area (CRA) Plan. The project complies with all provisions of the Wilshire Center / Koreatown 
CRA Plan.

The applicant has requested a Zone Change of the project site from CR-2 and P2 to C2-2. 
The requested C2-2 zone is compatible with the Land Use designation as well as the following 
relevant goals, objectives and policies from the Wilshire Community Plan:

Goal 2: Encourage strong and competitive commercial sectors which 
promote economic vitality and serve the needs of the Wilshire 
community through well-designed, safe and accessible areas, while 
preserving historic and cultural character.

Objective 2-1: Preserve and strengthen viable commercial development and provide 
additional opportunities for new commercial development and 
services within existing commercial areas

Policy 2-1.1: New commercial uses should be located in existing established 
commercial areas or shopping centers.

Policy 2-1.2: Protect existing and planned commercially zoned areas, especially in 
Regional Commercial Centers, from encroachment by stand-alone 
residential development by adhering to the community plan land use 
designations.

Policy 2-1.3: Enhance the viability of existing neighborhood stores and businesses 
which support the needs of local residents and are compatible with 
the neighborhood.

The zone change will promote a strong and competitive commercial sector by allowing for the 
redevelopment of a presently underutilized site. The new development and improvements to 
the public right of way will substantially upgrade the aesthetic and functional qualities of the
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site. The project will result in the addition of a seven-story 143,668 square-foot self-storage 
building, thus providing new commercial development within an existing commercial area. The 
project will add a new neighborhood serving self-storage use, a use that will provide a new 
public convenience. The proposed C2 zone and the proposed self-storage use are both 
compatible with the Reginal Center Commercial Land use designation. The project will 
enhance the viability of existing neighborhood stores by adding a new 925 square foot 
storefront retail space for the sale of storage-related goods. The project will also improve the 
pedestrian experience along Catalina Street by adding an active storefront and providing 
pedestrian amenities such as lighting. The building and the pedestrian improvements will 
substantially upgrade the aesthetic and functional qualities of the site and will promote 
economic well-being and public convenience in the community. Therefore, the project is 
consistent with and further the achievement of the Community Plan policies.

6. The project provides for an arrangement of uses, buildings, structures, open spaces, 
and other improvements that are compatible with the scale and character of the 
adjacent properties and surrounding neighborhood.

The project site is located on Catalina Street, one-half block north of Wilshire Boulevard, in 
Koreatown, one of the densest neighborhoods in Los Angeles. Koreatown is characterized by 
high rise buildings and a mix of commercial and residential uses.

The project provides for an arrangement of uses, buildings, structures and other 
improvements that are compatible with the scale and character of the adjacent properties and 
the surrounding neighborhood. Most neighboring buildings adjacent to the project site range 
from two stories to 12 stories in height, with most building being over six stories in height. 
Most commercial buildings are built to the property line, providing for a well-defined urban 
street wall. The project site has been designed to be compatible with neighboring properties. 
The proposed storage building is seven stories which is consistent with the surrounding 
building heights. Two adjacent buildings to the south and south east rise taller than the 
proposed building. The proposed building will be built to the property line, thus maintaining 
the commercial street-wall that is characteristic of this highly urbanized area of Koreatown. 
The 925 square foot retail and office use proposed at the ground floor will enhance the subject 
site and activate the street frontage with transparent windows, a pedestrian entrance, and 
pedestrian design features such as lighting and an integral awning. The addition of a storefront 
will be an improvement from the current surface parking lot that exists today and is compatible 
with the character of pedestrian oriented uses in the area. The self-storage use will also be 
complement the wide variety of commercial enterprises and services in the area.

Vehicle access is provided by Catalina Street via two one-way driveways. Internal circulation 
is designed in compliance with applicable code standards. The proposed storage building is 
appropriately sized in height and mass and will comply with all applicable setback and 
coverage requirements. Although the project is requesting a Zoning Change to a zone which 
allows for greater height and reduced setbacks as compared to the existing zone, the project 
will be of a similar size and scale and compatible with existing development on adjacent and 
neighboring properties, which include a variety of multi-story multi-family and commercial 
uses. This project is not required to provide open space or setbacks. However pedestrian 
amenities such as street trees, lighting, and special sidewalk paving are provided.

As such, the project provides for an arrangement of uses, buildings, structures, open spaces, 
and other improvements that are compatible with the scale and character of the adjacent 
properties and surrounding neighborhood.
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Site Plan Review Findings

7. The project is in substantial conformance with the purposes, intent and provisions of 
the General Plan, applicable community plan

The project site is comprised of an approximately 24,450 square-foot lot located at on the 
west side of South Catalina Street, half a block north of the intersection with Wilshire 
Boulevard. The Wilshire Community Plan designates the site as Regional Center Commercial 
uses with corresponding zones of CR, C1.5, C2, C4, P, PB, RAS3, RAS4, R3, R4, and R5. 
The project site is zoned CR-2 and P2 and is consistent with the land use designation.
The property is located within the Wilshire Center/ Koreatown Community Redevelopment 
Area (CRA) Plan. The project complies with all provisions of the Wilshire Center / Koreatown 
CRA Plan.

The applicant has requested a Zone Change of the project site from CR-2 and P2 to C2-2. 
The requested C2-2 zone is compatible with the Land Use designation as well as the following 
relevant goals, objectives and policies from the Wilshire Community Plan:

Goal 2: Encourage strong and competitive commercial sectors which 
promote economic vitality and serve the needs of the Wilshire 
community through well-designed, safe and accessible areas, while 
preserving historic and cultural character.

Objective 2-1: Preserve and strengthen viable commercial development and provide 
additional opportunities for new commercial development and 
services within existing commercial areas

Policy 2-1.1: New commercial uses should be located in existing established 
commercial areas or shopping centers.

Policy 2-1.2: Protect existing and planned commercially zoned areas, especially in 
Regional Commercial Centers, from encroachment by stand-alone 
residential development by adhering to the community plan land use 
designations.

Policy 2-1.3: Enhance the viability of existing neighborhood stores and businesses 
which support the needs of local residents and are compatible with 
the neighborhood.

The zone change will promote a strong and competitive commercial sector by allowing for the 
redevelopment of a presently underutilized site. The new development and improvements to 
the public right of way will substantially upgrade the aesthetic and functional qualities of the 
site. The project will result in the addition of a seven-story 143,668 square-foot self-storage 
building, thus providing new commercial development within an existing commercial area. The 
project will add a new neighborhood serving self-storage use, a use that will provide a new 
public convenience. The proposed C2 zone and the proposed self-storage use are both 
compatible with the Reginal Center Commercial Land use designation. The project will 
enhance the viability of existing neighborhood stores by adding a new 925 square foot 
storefront retail space for the sale of storage-related goods. The project will also improve the 
pedestrian experience along Catalina Street by adding an active storefront and providing 
pedestrian amenities such as lighting. The building and the pedestrian improvements will 
substantially upgrade the aesthetic and functional qualities of the site and will promote 
economic well-being and public convenience in the community. Therefore, the project is 
consistent with and further the achievement of the Community Plan policies.
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8. The project consists of an arrangement of buildings and structures (including height, 
bulk and setbacks), off-street parking facilities, loading areas, lighting, landscaping, 
trash collection, and other such pertinent improvements that is or will be compatible 
with existing and future development on neighboring properties.

The project site is located on Catalina Street one-half block north of Wilshire Boulevard in 
Koreatown, one of the densest neighborhoods in Los Angeles. Koreatown is characterized by 
high rise buildings and a mix of commercial and residential uses. The property fronting 
Catalina Street to the north of the subject site is zoned C2-2 and is developed with a seven- 
story office building with ground floor parking. The property fronting Catalina Street to the 
south is zoned C4-2 and is developed with an approximately 12-story office building. The 
properties abutting the site to the rear and fronting Kenmore Avenue are zoned CR-2 and are 
developed with two six-story apartment buildings and a surface parking lot. Properties on the 
east side of Catalina Street, across from the project site, are zoned R5-2, C4-2, and P-2 and 
are developed with a two-story apartment building and a multi-level parking podium which is 
attached to an approximately 12-story office building further south on the same block.

The subject site is currently developed with a surface parking lot. The proposed project will 
demolish existing improvements in order to construct a new seven-story, 143,668 square-foot 
self-storage building which includes a 925 square foot retail and office space at the ground 
floor.

Arrangement of Buildings (Height, Bulk, Setbacks)

The project is compatible with the height, floor area, and setback requirements of the C2-2 
Zone. The C2-2 Zone allows for unlimited height, a maximum floor area ratio of 6:1, and zero- 
yard setbacks. The project, which has a proposed height of 91 feet and three inches, an FAR 
of 5.9:1 and zero yard setbacks along all property lines, has been designed to be compatible 
with C2-2 zone. Although the project seeks a zone change from CR-1 and P to C2-2, a change 
which allows for additional height and lesser setbacks, abutting properties are also zoned C2- 
2. Thus the zone change aligns the property’s height and setback requirements with those of 
the neighboring properties. The proposed storage building is appropriately sized in height and 
mass, for the area. Most neighboring buildings adjacent to the project site range from two 
stories to 12 stories in height, with most buildings rising over six stories in height. Most 
commercial buildings are built to the property line, providing for a well-defined urban street- 
wall. The project site has been designed to be compatible with neighboring properties. The 
proposed storage building is seven stories which is consistent with the surrounding building 
heights. Two adjacent buildings to the south and south east rise taller than the proposed 
building. The proposed building will be built to the property line thus maintaining the 
commercial street-wall that is characteristic of this highly urbanized area of Koreatown. 
Therefore, the height, bulk, and setbacks of the self-storage building will be compatible with 
the existing and future developments in the neighborhood.

Parking and Loading Areas

The project includes a ground floor parking garage that is fully enclosed and receives vehicular 
access from Catalina Street via two one-way driveways. The project will include a total of 33 
vehicle parking spaces and 56 bicycle parking spaces distributed throughout the site. Parking 
will be fully screened by the storefront and front fagade of the building. Security gates will be 
provided at both driveways internal circulation is designed in compliance with applicable code 
standards. Off-street parking facilities will be compatible with existing and future 
developments in the area.
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The project will be providing an approximately 600 square-foot loading area near the center 
of parking garage. The two loading bays are adjacent to a rear entrance to the main office an 
elevator bay for convenient access to storage units on the upper floors. Furthermore, it should 
be noted that operationally, self-storage uses tend not to utilize a great deal of parking. Thus, 
in addition to the designated loading area, the other parking spaces near the lobbies can be 
used for the loading and unloading of storage items. Therefore, the project offers loading 
areas compatible with existing and future developments in the neighborhood.

Landscaping

The zoning of the site does not require setback areas and thus the building is built to the 
property line along all frontages. No landscaping is required to be provided onsite. However, 
street trees will be provided within the public right of way.

Lighting

The proposed project’s lighting scheme will be compatible with surrounding development. 
Exterior lighting will illuminate on-site facilities in order to provide sufficient lighting for 
circulation and security, while minimizing impacts on adjacent properties. Ground level, 
pedestrian scale lighting will activate and enhance the pedestrian environment at night.

Outdoor lighting has been conditioned to be designed and installed with shielding, such that 
the light source cannot be seen from adjacent residential properties. Pedestrian lighting will 
be installed on the building and directed downward to illuminate the public sidewalk while 
reducing light spill on adjacent properties. Therefore, lighting will be compatible with the 
existing and future developments in the neighborhood.

Trash Collection

The project will include on-site trash collection for both refuse and recyclable materials, in 
conformance with the LAMC. The trash room is fully enclosed within the parking garage and 
is not visible from the public right of way

Therefore, the arrangement of buildings and structures (including height, bulk and setbacks), 
off-street parking facilities, loading areas, lighting, landscaping, trash collection, and other 
such pertinent improvements that will be compatible with existing and future development on 
neighboring properties.

9. That any residential project provides recreational and service amenities in order to 
improve habitability for the residents and minimize impacts on neighboring properties.

The proposed project involves the development of a self-storage facility. No residential uses 
are proposed. The proposed project is not subject to the City’s open space requirements 
pursuant to LAMC Section 12.21-G,2. The proposed building would meet and/or exceed all 
City Building Code and Title 24 requirements. As such, the building would incorporate eco
friendly building materials, systems, and features wherever feasible, including Energy Star
rated appliances, water saving/low-flow fixtures, non-volatile organic compound 
paints/adhesives, and high-performance building envelopment.
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Environmental Findings

10. On March 12, 2020, a Negative Declaration (ENV-2019-6525-ND) was prepared for the 
proposed project. On the basis of the whole of the record before the lead agency including 
any comments received, the lead agency finds that there is no substantial evidence that the 
proposed project will have a significant effect on the environment. The attached Negative 
Declaration reflects the lead agency’s independent judgment and analysis. The records upon 
which this decision is based are with the Environmental Review Section of the Department of 
City Planning in Room 763, 200 North Spring Street.

11. Flood Insurance. The National Flood Insurance Program rate maps, which are a part of the 
Flood Hazard Management Specific Plan adopted by the City Council by Ordinance No. 
172,081, have been reviewed and it has been determined that this project is located in Zone 
C, areas of minimal flooding.



*A'COVID-19 UPDATE LOS ANGELES 
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Interim Appeal Filing Procedures
March 27, 2020

Consistent with Mayor Eric Garcetti's "Safer At Home” directives to help slow the spread of COVID-19, the 
Department of City Planning is implementing new procedures for the filing of appeals for non-applicants 
that eliminate or minimize in-person interaction. There are two options for filing appeals, which are effective 
immediately and described below.

OPTION 1: EMAIL PLUS US MAIL

This is a two-step process including pre-clearance 
by email of the appeal application followed by 
application and payment submittal via US Mail.

STEP 2:
Send appeal application via US Mail, postmarked 
no later than the last day of the appeal period. The 
package shall include:

- Original Appeal Application (wet signatures),
- Copy of email correspondence with City Planning 

staff (from Step 1)
- Appeal fee, check payable to the City of Los 

Angeles ($109.47 for an aggrieved party, not the 
Project Applicant.)

STEP 1:
Email planning.figcounter@lacity.org with the 
subject line: "Request to File Appeal.” In the email 
body provide:
- The case number
- Appellant contact information (name, email, 

telephone number)

Include as individual attachments to the email:
- Copy of Signed Appeal Application
- Justification
- Letter of Determination

Mail the appeal application to:
Department City Planning - Metro DSC 
201 N. Figueroa St., 4th Floor 
Los Angeles, CA 90012

City Planning staff will email and mail the appellant 
with a receipt for payment. Note: only the original 
application, email, and check need to be sent via US 
Mail. This ensures a standard envelope with standard 
postage is sufficient, and no trip to the Post Office is 
necessary. Steps 1 and 2 must both be completed.
An email alone is not sufficient to satisfy appeal 
requirements.

City Planning staff will contact the appellant to 
confirm whether the appeal is complete and 
meets the applicable provisions of the Los Angeles 
Municipal Code (LAMC). The appellant will then be 
instructed to move forward with Step 2.

OPTION 2: DROP OFF AT DSC

An appellant may continue to submit an appeal application and payment at any of the three Development 
Services Center (DSC) locations. City Planning established drop off areas at the DSCs with physical boxes where 
appellants can drop off appeal applications and payment. Drop off areas are monitored in secure locations 
outside the three DSCs (Metro/Downtown, Van Nuys, and West Los Angeles) and are available during regular 
business hours.

City Planning staff will follow up with the appellant via email and phone to:
- Confirm that the appeal package is complete and meets the applicable provisions of the LAMC
- Provide a receipt for payment
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