
PLANNING & LAND USE MANAGEMENT

MOTION
Open for Business Initiative

Small business owners face many challenges when trying to navigate various code requirements 
from the City, County, and/or State. Recently, in the 13th District, several small restaurant owners were 
unable to open on time because the sale of beverage triggered the need for two separate bathrooms. While 
the City encourages the reuse and restoration of our existing buildings, existing code requirements such as 
these can hinder that from happening because of limited space and financial constraints due to additional 
permits required, delays and construction costs. Oftentimes, small business owners are the most severely 
impacted.

The Department of Building and Safety currently provides a Restaurant & Hospitality Express 
Program (RHEP) program. The goal of the RHEP is to make the permitting and inspection process more 
efficient, enabling new food service establishments to open on time and on budget. Since the 
implementation of the program, over 678 restaurants have been opened utilizing this service, and about 
700 new restaurants are in pipeline. While this is a widely successful program, the Department must work 
within the constraints of adopted codes, plans and policies.

As such, the City should explore opportunities to amend its Code to address requirements like the 
example referenced above that make it harder for small businesses to open and discourage investment in 
the local community. For example, an additional restroom may not be required if a business is proposing 
a change of use within an existing building. Because the City in large part adopts various Code 
requirements from the County and State, it is important that we understand what sections of the Code 
present unique challenges to small business owners and the City’s ability to amend those requirements to 
encourage small businesses to move businesses to the City of Los Angeles and open for business as 
expeditiously as possible.

I THEREFORE MOVE that the Council instruct the Department of Building and Safety, with 
the assistance of the Planning Department, and in consultation with the City Attorney, to report on the 
Code requirements that present unique challenges to small business owners trying to open their doors 
within existing buildings and the City’s ability to amend those requirements vis-a-vis State and County 
laws.
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