
PLANNING & LAND USE MANAGEMENT
MOTION

There is legitimate concern that emergency responders are faced with difficulties when 
trying to enter gated communities. A Fire Department engine company could pull up to an 
electronic gate and fumble through many pass code lists, keys, cards, fobs, and transmitters to 
gain emergency access to a gated property. The crew punches, swipes, pushes, or turns the 
prescribed device to gain entry, and nothing happens. Seconds tick away as these first responders 
sit powerless, blocked by a mechanical gate designed to keep out intruders, and this could mean 
the difference between life and death.

With few options, crews resort to tailgating a resident through the gate or asking the 
dispatch center for help. Calling back the original reporting party and getting the person to buzz 
the crew in is not expedient, and asking for the updated pass code over the air poses security 
concerns for the entire community, since the public has access to these radio transmissions.

There are eight basic ways for first responders to gain entry into gated areas: keypads, 
third party, locks, cards, visiblelinfrared light, sound, radio signals, and barcodes. Each of them 
has advantages and disadvantages. While the Fire Department may have no problem keeping a set 
of keys, access cards, transmitters, and a current list of codes for all the apartment complex doors, 
gated walkways, and driveways in their first-due districts, as communities continue to grow and 
gates become more prevalent, keeping everything up-to-date becomes more cumbersome.

In addition, the demand for gated communities is at a record high, and the issue of 
emergency access will certainly increase. Without proper planning, such systems can adversely 
affect public safety response unless the use of emergency by-pass systems on all electronic gates 
is mandated. The response to this issue has been varied by different cities. The San Leandro Fire 
Department requires "electric key switch control stations;" Irvine, California, and Pasadena, 
Texas, mandate the installation of a receiver system controlled by public safety radio systems that 
have an effective range of at least 100 feet on all electromechanically controlled gates; the 
Fairfield (CA) Fire Department has two separate mandates: lock box systems are required on all 
commercial properties, and radio receivers that allow emergency vehicles to open gates by using 
existing public safety radio frequencies is mandatory on all gated community developments and 
residential properties; and the Oxnard (CA) Fire and Police Departments require an emergency 
access control system that avoids purchasing a new device to access protected areas by requiring 
a radio signal identification system which monitors 50 frequencies programmed into memory — 
users coordinate radio microphone clicks with a visible indicator light to open gates. Such a radio 
signal identification system is mandated for use in all gated communities in Oxnard, California, 
to provide first responders with emergency access.

I THEREFORE MOVE that the City Attorney, with the assistance of the Fire Department, 
be requested to prepare and present an ordinance which would require all gated communities to 
install universal emergency access systems and to give the Police and Fire Departments the ability 
to automatically open gates of gated communities with their radios or through other automated 
means instead of relying on key codes or on-site security.
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