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SUBJECT: S. 1816, the Freedom from Equifax Exploitation (FREE) Act

CLA RECOMMENDATION: Adopt Resolution (Koretz - Ryu) to include in the City’s 2017-2018 
Federal Legislative Program SUPPORT for S. 1816, the Freedom from Equifax Exploitation 
(FREE) Act, which provides heightened control by consumers over their credit and personal 
information collected by credit agencies.

SUMMARY
On September 7, 2017, Equifax, a consumer credit reporting agency, announced that hackers had 
stolen sensitive personal information, including Social Security numbers, for as many as 143 
million Americans. The breach revealed that consumer credit reporting agencies hold vast amounts 
of data on millions of Americans and lack the adequate safeguards against hackers. Further, these 
agencies make billions of dollars collecting and selling this information, which they do not 
adequately store, without giving the consumers any control over their data. On September 15,2017, 
Senator Elizabeth Warren (D-Mass) and Senator Brian Schatz (D-Hawaii) introduced the FREE 
Act to give consumers control of their credit and personal information.

BACKGROUND
The Equifax cybersecurity breach has made it clear that consumers have little control over their 
credit and personal information. The FREE Act seeks to give consumers some control over this 
sensitive information. If enacted, the FREE Act would empower consumers by:

• Creating a uniform, federal process for obtaining and lifting a credit freeze.
• Requiring credit reporting agencies to allow consumers to impose, temporarily lift, or 

permanently remove a credit freeze for free.
• Preventing the credit reporting agencies from profiting off the use of consumers’ 

information for the duration of the freeze.
• Enhancing fraud alert protections.
• Allowing consumers to get a refund on any fees credit reporting agencies charged them to 

impose a credit freeze in the wake of the Equifax breach.
• Providing the opportunity for consumers to get an additional free credit report.

These features of the Act are designed to give consumers more control over their credit and 
personal information. The FREE Act grants consumers control over when their information can 
be accessed by allowing consumers to freely impose or lift freezes on their credit file. Credit 
freezes prevent access to a consumer’s credit file. Freezes are helpful for consumers who believe



that their identity may have been stolen. New credit accounts cannot be opened for someone with 
a frozen credit file. Freezes do not damage a consumer’s credit score, but a consumer seeking a 
new line of credit would have to ask to have the freeze lifted. Currently, there is often an 
inconvenient process and a fee associated with freezing or unfreezing credit files. As a result of 
the Equifax breach, many consumers are choosing to freeze their credit files to protect themselves 
against new account fraud. The FREE Act would remove the fee and streamline the process of 
freezing and unfreezing credit files.

The FREE Act also includes certain features aimed at mitigating the damage caused by the initial 
Equifax breach by giving a refund to consumers who paid a credit reporting agency for a credit 
freeze after the public disclosure of the breach and by giving consumers an additional free credit 
report. The Fair Credit Reporting Act entitles consumers to one free credit report a year, but the 
FREE Act provides an additional free credit report, allowing consumers to detect and fix any 
damage done by the breach. The fraud alert protections would serve to increase consumers’ 
awareness of stolen or misused data.
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RESOLUTION

WHEREAS, on September 7, 2017, Equifax announced that hackers had stolen sensitive 
personal information - including Social Security numbers - for as many as 143 million Americans;
and

WHEREAS, this attack highlighted that credit reporting agencies hold vast amounts of data 
on millions of Americans and lack the adequate safeguards against hackers; and

WHEREAS, this attack also highlighted another critical fact: credit reporting agencies make 
billions of dollars collecting and selling information about consumers, but consumers have little 
ability to control how their information is collected, used and secured by these agencies; and

WHEREAS, on September 15,2017, Senator Elizabeth Warren (D-Mass.) and Senator Brian 
Schatz (D-Hawaii) introduced the Freedom from Equifax Exploitation (FREE) Act to give control 
over credit and personal information back to consumers; and

WHEREAS, the FREE Act starts to address credit reporting problems by giving consumers 
more control over their personal financial data and more tools to protect themselves in the wake of 
the Equifax data breach; and

WHEREAS, the FREE Act empowers consumers by:
• Creating a uniform, federal process for obtaining and lifting a credit freeze.
• Requiring credit reporting agencies to allow consumers to impose, temporarily lift, 

or permanently remove a credit freeze for free.
• Preventing the credit reporting agencies from profiting off the use of consumers’ 

information for the duration of the freeze.
• Enhancing fraud alert protections.
• Allowing consumers to get a refund on any fees credit reporting agencies charged 

them to impose a credit freeze in the wake of the Equifax breach.
• Providing the opportunity for consumers to get an additional free credit report.

NOW, THEREFORE, BE IT RESOLVED, with the concurrence ofthe Mayor, that by the 
adoption of this Resolution, the City of Los Angeles hereby includes in its 2017-2018 Federal 
Legislative Program SUPPORT for the Freedom from Equifax Exploitation (FREE) Act which 
provides heightened control by consumers over their credit and personal information collected by 
credit agencies.
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