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PUBLIC WORKS AND GANG REDUCTION COMMITTEE REPORT relative to the City's 
response to calls for service made by City residents during the recent rain storms.

Recommendations for Council action, pursuant to Motion (Blumenfield - Cedillo) and Motion 
(Harris-Dawson - Buscaino):

1. INSTRUCT the Bureau of Street Services (BOSS) to report relative to the time and 
process for repairing potholes and the funding that may be required to decrease the 
amount of time for such repairs.

2. INSTRUCT the Los Angeles Department of Transportation (LADOT) to work with the 
California Department of Transportation (Caltrans) to fix the potholes on their freeways and 
highways and to report on their efforts within 60 days.

3. INSTRUCT the Department of Public Works, with the assistance of the Department of 
Building and Safety, the LADOT and the Emergency Management Department, to report 
on the number and types of service requests submitted by City residents during this winter 
season, either through 3-1-1 or by other means, including response times to such service 
requests, and to prepare recommendations for means of addressing constituent rainstorm 
concerns.

4. INSTRUCT the BOSS, with the assistance of the Bureaus of Sanitation and Engineering, 
the Los Angeles Department of Building and Safety, the LADOT and the Emergency 
Management Department, to report relative to mitigating the impacts of rain storms, and 
how City departments can ensure that needed resources are available for City residents 
experiencing rainstorm related problems.

Fiscal Impact Statement: Neither the City Administrative Officer nor the Chief Legislative Analyst 
has completed a financial analysis of this report.

Community Impact Statement: None submitted.

SUMMARY

On March 22, 2017, Council considered Motion (Blumenfield - Cedillo) relative to the repair of 
potholes during rain seasons. Motion states that recent rains have caused an increase in the 
number of potholes throughout the City. According to Motion, in a typical dry month, the Bureau of 
Street Services receives about 30 requests per day for the repair of potholes. In December 
2016, the number of requests increased to 45 per day which coincided with the arrival of the 
winter rains. In January 2017, with the arrival of several strong weather systems, the number of 
requests doubled to 90 per day.

Motion movers believe that the Bureau of Street Services must act immediately to address these 
potholes, which have caused damage to vehicles and City infrastructure. Motion movers 
recommend that Council instruct the Bureau to report relative to the time and process for pothole 
repair, and the funding necessary to reduce response time; and, to work with CalTrans relative to 
repairing potholes on freeways. Council referred Motion to the Public Works and Gang



Reduction Committee for consideration.

On March 22, 2017, Council also considered Motion (Harris-Dawson - Buscaino) relative to the 
City's response to constituent calls for service during rain storms. Motion states that City 
residents have expressed concerns relative to this winter’s remarkable rainfall, including the need 
for the following services: trimming of street trees to prevent damage from high winds; 
maintaining street medians and sidewalks, to reduce weeds and the build-up of rubbish, refuse 
and dirt; paving dirt alleys which become muddy during rainstorms preventing many residents 
from entering and existing their alleys by car; maintaining proper street drainage to prevent the 
hazardous buildup of storm water runoff; and, filling of potholes. Motion movers recommend that 
Council instruct the Department of Public Works and the Bureau of Street Services report 
relative to the impact of the rainstorms, calls for service made, response time, and 
recommendations for ensuring that needed resources are available to City residents 
experiencing rainstorm related problems. Council referred Motion to the Public Works and Gang 
Reduction Committee for consideration.

At its meeting held May 22, 2017, the Public Works and Gang Reduction Committee discussed 
this matter with a representative of the Bureau of Street Services. The Bureau representative 
stated that in a typical month, 600 to 900 calls for service are made from residents. During the 
period January through March, 2017, the Bureau received over 12,000 calls, of which 677 were 
for flood incidents of various sizes. The Bureau was able to respond to calls for pothole repairs 
within an average of 2.5 working days. The Bureau responded to fallen tree and tree debris calls 
for service within an average of two days.

The Bureau representative also discussed dirt alleys and alley repair. Alleys improvement is a 
challenge for City engineers due to issues such as drainage and grade changes. They require 
solutions more complex than just applying a layer of asphalt. Also, funding sources for street 
repair is not eligible for alley repair or pavement installation. The Bureau is interested in a 
program to address this issue and mentioned the availability of additional funding for alley paving.

The Bureau representative went on to discuss the Bureau's new real time service call tracking 
system, efficiency enhancements, and the use of contract service.

The Public Works and Gang Reduction Committee praised the Bureau for its work and 
recommended that Council approve the recommendations of the two Motions relating to this 
matter.

Respectfully Submitted,

PUBLIC WORKS AND GANG REDUCTION COMMITTEE

MEMBER VOTE 
BUSCAINO: YES 
MARTINEZ: ABSENT 
PRICE: ABSENT



O'FARRELL: YES 
RYU: YES
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