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Wells Fargo: Investing in Los Angeles
2015 Corporate Citizen

Regional headquarters: 
Los Angeles, California In Greater Los Angeles (including Los Angeles, Riverside, 

and San Bernardino County), Wells Fargo serves its 
customers and communities through:Regional leadership:

David DiCristofaro, Greater LA Region President 
Evelin Martinez, Inland Empire Area President 

Patrick Nygren, LA Bank Area President 
Linda Russell, South Coast Area President 
Nicha Tabrizi, Eastern Gateway Area President 
Sandy Walia, Greater San Gabriel Area President 
David Gaydos, Merchant Services 

Stephen Ghysels, Wealth Management 
Steven Mann, Wealth Management 
Joel McIntyre, Business Banking 

Robert Roszkos, Wealth Management 
Steven Sloan, Commercial Banking 

Stender Sweeney, Commercial Banking

Philanthropic Investing

• In 2015, Wells Fargo donated more than $22.2 
million to regional nonprofit organizations and local 
schools. In addition, team members contributed $8.2 
million to nonprofit and community organizations 
throughout Greater Los Angeles, during the 
company's annual employee giving campaign.

• In 2015, Wells Fargo donated $281.3 million to 
16,300 nonprofits nationwide. In addition, team 
members contributed $98.8 million to nonprofits 
and schools nationwide.

Team Member Volunteers

• In 2015, Greater Los Angeles team members 
volunteered more than 41,800 hours in their local 
communities.Community Banking Stores: 334+ 

ATMs: 960 +
Team Members: 12,000 +

• Companywide, team members volunteered more 
than 1.8 million hours in 2015.

Loans and Investments
Local History
In 1854, Wells Fargo opened its first office in Los Angeles 
to serve the coastal steamers traveling from San Diego to 
San Francisco. A "Lightening Line" pony express 
connected the city with the harbor in San Pedro, and in 
1859 a Wells Fargo express rider rode the 27 miles in a 
record 51 minutes.

• In 2015, Wells Fargo extended $751.6 million in 
community development lending and investments in 
Greater Los Angeles, supporting affordable housing, 
community services, economic development, and 
revitalization and stabilization.

• Since January 2009, Wells Fargo has helped more 
than 10.2 million homeowners with new low-rate 
loans to refinance an existing mortgage. Wells Fargo 
has also been involved in over 1 million active trial 
and completed modifications.

Small Business Lending

• In 2015, Wells Fargo extended 565 SBA 7(a) loans 
totaling more than $222 million in Greater Los 
Angeles - an increase of 77 percent in loans and 29 
percent in dollars to small businesses compared to 
the same period a year ago.

In 1968, Wells Fargo acquired a number of influential 
regional banks, including: The Bank of Pasadena, First 
National Bank of Azusa, and Azusa Valley Savings Bank. 
In 1996, Wells Fargo acquired First Interstate Bank, and 
in 2008 merged with Wachovia.

Community Leader
Los Angeles Business Journal
2005 - 2015, Top Philanthropist
NAACP
2015 Ruby Mcknight Williams Award 
2014 President's Award
2014 Community Service Award N ,
Downtown Women's Center < vtfh , „
2015 Corporate Hero Award \ ^ ^
El Comite Mexicano Civico v
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totaling more than $1.9 billion nationwide - an 
increase of 79 percent in loans and 18 percent in 
dollars to small businesses compared to the same 
period a year ago.i*"-,0)
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Wells Fargo: Committed to Rebuilding Trust

"We're making things r,ghc with our customers, fixing 
problems in our culture and operations, and building o 
better hank for the future."

I a.

w
— Tim Sloan, CEO Wells Fargo j m

r q
At Wells Fargo, we are a values-driven company committed to our 
customers ard our communities. For more than 160 years, Wells 
Fargo has remained a strong American financial institution that 
currently has more than 260,000 team members. In September 

2016, we voluntarily entered into consent orders with regulators 
and a settlement agreement with the City of Los Angeles to correct 
the opening of potentially unauthorized accounts related to sales 

practices. We are working to make things right by changing the way 
we operate, and by taking decisive actions to restore trust with our 

customers, cur team members, and the American public.

PROGRESS REPORT

Completed reviews of 82,6 million 
deposit and 11.6 million credit 

card and line of credit accounts, 
or 94.2 million accounts in total

Steps we've taken to help impacted customers, correct what went
wrong, restore trust, and build a better and stronger Wells Fargo:
• Appointed a new executive to lead the Community Bank
• Eliminated product sales goals for retail bankers
• Created a new compensation plan for retail bankers with 

increased focus on customer experience, stronger oversight and 
controls, and team versus individual incentives

• Released the results of the Board's independent investigation 
into sales practices in the company's Community Bank

• Terminated four current and former managers in Community Bank 
for cause due to sales practices

• Eliminated 2016 bonuses and reduced 2014 Performance Shares by 
up to 50% for eight Operating Committee members

• Contacted impactea deposit account and credit card customers 
to ensure they still want and need their products

• Began sending automatic notifications to customers after a 
personal or small business checking account, savings account, or 
credit card has been opened

• Established a 24/7 hotiine to address customer concerns
• Expanded reviews and remediation back to 2005 beyond the 

time oeriod required by the Office of the Comptroller of the 
Currency (OCC) and the Consumer Financial Protection Bureau 
(CFPB) - and forward through September 30, 2016

• Developing a process to identify customers whose credit might 
have been affected by potentially unauthorized account 
openings, and determining ways to make things right

Communicated with more than 
40 million customers

Reached 40,000 customers 
through our customer calling 
program to ensure status of 

inactive credit cards

Refunded $3.26 million to 
130,000 accounts which had 

activity that could not be 
determined whether it was linked 

to improper sales practices

Progress as of 5/10/17
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Wells Fargo: Committed to Rebuilding Trust
In September 2016, Wells Fargo voluntarily entered into consent orders with the CFPB and OCC related to the 
opening of unactivated and potentially unauthorized accounts. The consent orders established a framework for 
Wells Fargo to work with regulators to make things right. Below are requirements of the consent orders and 
steps Wells Fargo is taking to build a netter bank.

Next Steps
Our company is working under the CFPB and OCC's supervision to reimburse our customers. We also retained an 
independent consultant to conduct a thorough review of the banks sales practices.

Once Wells Fargo receives the independent consultant's report, we will work with regulators to develop a plan 
addressing any outstanding sales practices issues and implementing the consultant's recommendations. Efforts 
will focus on:

• Continuing to refund any fees related to unauthorized accounts
o Closing any unactivated anc potentially unauthorized accounts, and working with credit bureaus to 

correct the reporting of credit accounts
• Remediating customers who obtained credit products with Wells Fargo or another lender while a 

potentially unauthorized credit inquiry or credit account may have impacted their credit score

Preventing Future Problems
Wells Fargo is developing a risk management and oversight program designed to detect and prevent sales 
integrity issues We agreed with regulators that this program will require:

Escalation of sales practices infor mation to senior management and the Board 
Collection of risk indicator metrics
Assessments of the risks associated with team membe,r incentive programs 
Reviews of customer and team member complaints 
Assessment and remediation of customer harm after team 
member terminations 
Improving team member training 
Procedures for identifying sales integrity issues, reporting 
them, and making sure they are subject to an independent 
internal review
Strengthening our corporate values statement 
Updating our internal audit function to ensure we have an 
enterprise wide view of sales practices, compiaints, and corporate investigations 
Enhancing our complaints management policy and line of business procedures to improve our ability to 
manage, track and respond to complaints

WE WANT TO HEAR FROM YOU

As an important stakeholder, your feedback is 
valuable, Share questions and ideas at: 
Hotline: 1-877-924-8697

Or visit: www.weHsfargo.com/commitment

Wells Fargo is fully committed to making things right. From new leaders witn fresh perspectives to better ways to 
care for customers and team members, action is being taken to build a stronger Wells Fargo.

i'll dotjtr!
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http://www.weHsfargo.com/commitment


WELLS
FARGOWells Fargo: A Los Angeles Partner

Wells Fargo was founded in California 160 years ago and remains a strong, California-based financial institution with 
more than 44,000 team members in the state, more than 9,000 in Los Angeles County and 2,000 in the city itself.

In 2015 alone, Wells Fargo served Los Angeles customers and communities through :

Philanthropic investments. More than $12.36 million in foundation giving for 694 grants, including:

• $3.42 million for human services efforts, including HIV/AIDS prevention

• $3.29 million for post-secondary and preK-12 education

• $2.33 million for community development, including financial literacy, housing and small business projects

• $1.65 million for arts and culture, including museums, art councils and performing arts

Team member volunteers. 1,610 team members donated $2.1 million to Los Angeles-area nonprofits of their choice 

Loans and investments.

• $3.41 billion in home equity lending

• $2.69 billion in home refinancing, with $57.5 million going to low- to moderate-income homeowners

• $2.01 billion for 2,981 home purchase loans, including $20 million for low- to moderate-income borrowers

• $619.5 million extended to support 15,600 Los Angeles-area small businesses

• $121.7 million loaned for community development, including affordable housing and economic development

Wells Fargo and the Dakota Access Pipeline
Wells Fargo is committed to environmental sustainability and human rights - which includes respecting local 
communities and the environment. We value the diverse opinions being expressed about the Dakota Access Pipeline - 

which represents just a fraction of our energy story - and ask you to consider the following:

We are one of 17 financial institutions contracted to 
finance DAPL. The loans we provide represent less than 
five percent of the total project cost.

• DAPL was evaluated by an independent engineer to 
be compliant with the Equator Principles, a 
framework adopted in 2005 to safeguard the 
protection of peoples and the environment.

We are committed to environmental stewardship, and 
are a leader in the financing of renewable energy and 
clean technology.
• $70 billion provided in financing to 

environmentally sustainable businesses since 2012.
• Wells Fargo-owned and partially-owned projects

produced 10 percent of all solar and wind 
energy generated in the U.S. in 2010.

We invest in the advancement of clean technology
and innovation by funding universities, think tanks, 
accelerator programs and organizations focused on 
research, development and clean tech commercialization.

Wells Fargo Supports Indigenous Peoples, Tribal 
Governments and Native Communities.

We maintain strong relationships with the Standing 
Rock Sioux Tribe and Energy Transfer Partners as DAPL 
work continues. We’ve met with the tribe and other tribal 
advocacy organizations to listen to their concerns, which 
we’ve shared with Energy Transfer Partners.

• Provided banking and other financial services for 
200 Native American tribal entities in 27 different 
states - some for more than 50 years.

• Given more than $16 million in philanthropic 
support to hundreds of tribal nonprofit organizations 
over the past four years.

• Completed dozens of Low Income Housing Tax 
Credit projects in nine states (AZ, NM, MT, ND, NE, 
MN, OK, SD, WI) and sponsored Affordable Housing 
Plan subsidies for tribal housing projects.

• Established a dedicated roster of team members 
who specialize in serving tribal governments, native 
customers and communities.

• This includes $250,000 in grants for 
environmental projects here in Los Angeles.

Updated March 22,2017. For more information, visit www.wellsfarqo.com.
©2017 Wells Fargo & Company. All rights reserved. Member FDIC. Equal Housing Lender.



Wells Fargo: We re California's Bant
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FARGO

For more than 160 years, Wells Fargo has remained a strong American financial 
institution that today has more than 44,000 team members in the state.
We are a California-based, values-driven company committed to our vision of 
satisfying our customers’ financial needs and serving our communities.

California’s #i U,S. 
Small Business 
Administration lender as 
of 2015

A California institution 
for 160 years with 
44,443 currant team 
members in the state

$2.07 billion in
community development 
lending and investments in 
2015

Extended $6.1 billion
in small business loans 
to California business 
owners in 2015

#1 lender to minorities 
and low- and moderate- 
income (LMI) customers 
in the state of California 
as of 2015

to

Wells Fargo
California’s top mortgage 
lender in 2015, extending 
34,116 mortgages worth
$24.3 billion

241.259
Wells Fargo team member 
volunteer hours in 2015

Invested $35 million in LIFT programs since 
2012 to create 1, 918 homeowners in nine 
communities by offering homebuyer education 

. and down payment assistance grants

Contributed $52.6 
million to 2,884
nonprofits and 456 
communities in 2016

Workforce & Economic 
DevelopmentVolunteerismAffordable housing Community programs

Volunteering as 
board members, teachers, 

event coordinators, and 
participants. We use 

our Hands on Banking(g) 
curriculum to teach 

financial education in 
our communities.

Supporting community 
agencies that provide 

job training and 
workforce and economic 
development programs. 

Team member volunteers 
teach resume building 
and interview sir'll Is.

Supporting nonprofit 
programs and services 

through local and regional 
philanthropic grants.

Providing volunteer 
and financial resources 

to local and national 
nonprofit housing 

organizations to help low- 
to moderate 

income households 
become homeowners.
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Updated March 22,2017. For more information, visit www.welisfarao.CQm.
©2017 Wells Fargo & Company. All rights reserved. Member FDIC. Equal Housing Lender.
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Herb Wesson
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012

Dear President Wesson,

Today, the Los Angeles Area Chamber of Commerce and the U.S. Small Business 
Administration presented our 36th Annual Small Business Awards Four hundred friends and 
fellow small businesses attended this event to applaud and celebrate the innovation and 
perseverance often small business owners and two small business champions.

Weils Fargo was our presenting sponsor because the} make more SBA loans in Los Angeles 
County than any bank in our region. Wells Fargo opened its first office in Los Angeles in 1854 
and toda> they bank 150,000 businesses and 1,115,000 households in Los Angeles County.

Each year the Los .Angeles Business Journal list the businesses in LA Count} that contribute the 
most money to charities, non-profits, schools and philanthropic causes. Wells Fargo tops the list 
every year. Along with their financial support, W7ells Fargo’s 12,000 regional employees 
volunteer their time and leadership foi the betterment of the organizations the} fund. In 2012, 
the Chamber presented Wells Fargo with its Outstanding Corporate Leadership Award at our 
Inaugural Dinner.

Wells Fargo play s a dynamic leadership role in so many aspects of business and community life. 
Between the businesses and households they bank, the mortgages and small business loans they 
make, the time that Wells Fargo employees volunteer, and the financial contributions the} make 
to charities, non-profits and schools, tire work of Wells Fargo impacts nearly every one in our 
community.

Thank you for your support for Small Business Month and for large businesses like Wells Fargo 
that help our small businesses grow' and prosper.

Sincerely,

Gary Toebbei/ 
Presidentana CEO

350 S. Bixe! St. ( Los Angeles. CA 90017 | P: 2P c i80.7500 | F: 213.580.7511 [ vAvvv.Iachatnbpr.com
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The Honorable Eric Garcetti 
Mayor, City of Los Argeles 
200 N. Spring St.
Los Angeles, CA 90012

The Honorable Herb Wesson 
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012

Dear Mayor Garcetti and Council President Wesson,

The Central City Association (CCA) strongly supports Wells Fargo and appreciates its active and important role within 
Downtown Los Angeles Wells Fargo has been a California institution for 160 years and currently employs over 44,000 
people in California. Wells Fargo's lending practices, charitable giving, and commitment to environmental stewardship 
have enhanced our community and will continue to do so.

Small business plays an integral part in Downtown's economy and Wells Fargo has made a clear commitment to small 
business as California's leading small business association lender. In 2015 Wells Fargo extended $6.1 billion in small 
business loans to California business owners

In addition, Wells Fargo has made a commitment to community development, committing $1.8 billion in community 
development lending and investments in California. Weils Fargo also contributed $52.6 million to over 2,800 nonprofit 
foundations In 2015, Wells Fargo team members volunteered over 240,000 hours of their time, demonstrating a deep 
commitment to community development and improvement.

Finally, Wells Fargo has also made a demonstrated commitment to our environment. Since 2012, Wells Fargo has made 
$53 million in grants to environmental nonprofits and $52 billion in environmental loans and investments

Wells Fargo is an important member of the Downtown community and CCA is grateful for the contributions it has made 
over the past 160 years.

Sincerely,

-i

(

Jessica Lall 
President & CEO

CC The Los Angeles City Council
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County 
Business 
Federation I'Ve'33c

Sirengthening the Voice of Business
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March 10,2017■ :h ir.h

Re: Wells Fargo’s Community Investment in LA County

Dear Elected Officials and Civic Leaders,

On behalf of the Los Angeles County Business Federation (BizFed), a 
grassroots alliance of 160 business associations representing 325,000 
businesses, employing 3 million people in Los Angeles County, we are 
writing to acknowledge the great investment that Wells Fargo has made in 
our region’s community and economy. BizFed empowers our massive 
network of business networks to be active participants in civic life and 
provide greater value to their customers and employees. Our work would 
not be possible with out the commitment of Wells Fargo.

Wells Fargo has been a thought leader and financial contributor along with 
providing volunteers to BizFed since 2011. Their executives provide 
expertise and information that help our broader membership grow their 
businesses, small and large, and advocate for better quality of life in our 
region. Wells Fargo invests in our programs that tackle tough issues like 
housing affordability and access to capital for small businesses.

Wells Fargo is also California’s top small business lender, making over $6 
billion in small business loans in our state last year. In BizFed’s annual 
member poll, access to capital remains a top concern in the LA Market as 
lending remains tight since the economic downturn. In a County of 10 
million residents where most people are employed by a small or medium 
sized business, the investments that Wells Fargo makes are going directly to 
paychecks that stimulate economic growth.

Just last month Wells Fargo announced a $60 million commitment over the 
next ten years to help more African Americans pur chase homes. Wells Fargo 
is the first mortgage lender to make such an investment in African American 
homeownership and wealth building. They are working with a variety of 
community groups to roll out a pragmatic program with lasting results.

Wells Fargo is an institution that invests in many organizations that 
themselves support a huge number of people in our community. We are 
grateful to the variety of ways that this bank is helping to grow our regional 
economy

Tracy Hernandez 
Founding CEO
Los Angeles County Business Federation

J|j*,

T: 323.889.4348 F: 213.652.18026055 E. Washington Blvd., Suite #260 Commerce, California 90040 wvvw.bizfed.org
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DATE

Title Name 
Address block 
Address block

SUBJECT: Support for Wells Fargo

Dear [TBD]

The Valley Industry and Commerce Association (VICA) fully supports Wells Fargo and appreciates its active 
and important role within the San Fernando Valley. Wells Fargo is not just a bank but a great neighbor. Wells 
Fargo has been a California institution for 160 years and currently employs over 44,000 people in California. 
Wells Fargo’s lending practices, charitable giving, and commitment to environmental stewardship have 
enhanced our community and will continue to do so.

Small business plays an integral part in the Valley’s economy. Wells Fargo has made a clear commitment to 
small business as California’s leading small business association lender. In 2015 Wells Fargo extended $6.1 
billion in small business loans to California business owners.

Wells Fargo has made a commitment to community development, committing $1.8 billion in community 
development lending and investments in California. Wells Fargo also contributed $52.6 million to over 2,800 
nonprofit foundations. In 2015, Wells Fargo team members volunteered over 240,000 hours of their time, 
showing a clear commitment to community development and community improvement.

As many residents of the Valley know homeownership is essential to community development and 
improvement. Wells Fargo has made homeownership possible for many as California’s top mortgage lender, 
extending 54,116 mortgages worth $24.3 billion. Since 2012 Wells Fargo has invested $35 million in LIFT 
programs, helping to create over 1,900 homeowners by offering homebuyer education and down payment 
assistance grants.

Wells Fargo has also made a demonstrated commitment to our environment. Since 2012 Wells Fargo has 
made $53 million in grants to environmental nonprofits and $52 billion in environmental loans and investments 
since 2012.

Wells Fargo has made a clear financial commitment to California’s communities, small businesses, 
homeowners, and the environment. It is a valuable member of our community here in the San Fernando 
Valley. VICA not only supports Wells Fargo but is grateful for the contributions it has made to the Valley and 
California over the past 160 years.

Valley Industry & Commerce Association • 16600 Sherman Way, Suite 170 Van Nuys, CA 91406 * phone 818 817.0545 • fax: 818 907 7934 • www vica com
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Sincerely,

Stuart Waldman 
VICA President

Kevin Tamaki 
VICA Chair

Valley Industry & Commerce Association ■ 16600 Sherman Way, Suite 170 Van Nuys. CA 91406 • phone 818.617 0545 • fax 818.907.7934 • www.vica.com

http://www.vica.com
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May 31. 2017

The Honorable Rric Garcetti 
Mayor, City of Los Angeles 
200 North Spring Street 
Los Angeles, CA 90012

The Honorable Herb Wesson 
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012

Dear Mayor Garcetti and Council President Wesson,

As a member of the Wells Fargo Community Advisory Board and as the Chairman of the Board 
of the Los Angeles Latino Chamber of Commerce, I believ e 1 am in a unique position to expound 
on the tremendous community impact Wells Fargo has had in the Greater Los Angeles region.

Wells Fargo established the Greater Los Angeles Community Advisory Board over twenty years 
ago to provide information directly to the community as well as to seek counsel on issues that 
affect the African-American, Hispanic, Asian and LGBT communities in order to better serve 
these communities.

During my tenure on the Wells Fargo Community Advisory Board, 1 have seen Wells Fargo 
executives provide stellar leadership, attention and support for our Latino business community. 
They have been a bedrock of certainty for non-profits during Los Angeles’ recent period of 
economic uncertainty. By their very nature, non-profits go through times of economic 
challenges; however, the one stabilizing entity in both Los Angeles and California has been 
Wells Fargo. In 2016, Wells Fargo invested more than SI9.9 million in Los Angeles alone and 
$281.3 million to 14,900 non-profits nationwide. In many cases, Wells Fargo is the first to invest 
in both financial and human capital and relationships span over twenty years.

Over the past twenty years I have witnessed the impact Wells Fargo’s involvement has had in 
Los Angeles’s diverse communities along with the profound affect Wells Fargo's philanthropic



investment into the community. This impact cannot be overstated. Quite literally. Wells Fargo 
has changed lives and lives that 1 have had the personal privilege to witness.

Wells Fargo, as is often the case, has been and continues to be a supporter of the Small Business 
Administration not only by providing more SBA 7(a) loans and dollars for small businesses in 
Greater Los Angeles and across the United States than any other lender in 2016, but by being in 
the forefront when the Small Business Development Centers need support.

Their acute understanding of the needs in our community can be attributed to their time invested 
in developing relationships in the community, followed by their investments into the dreams of 
our entrepreneurs and those non-profits who support them. Wells Fargo is a vital swatch in the 
diverse fabric that makes up Los Angeles not only with the workforce but with its community 
investment.

The Los Angeles Latino Chamber of Commerce has also received support from Wells Fargo and 
not only in regards to finances, but as importantly, through guidance and advice. Currently, the 
L os Angeles Latino Chamber of Commerce Executive Director is enrolled in a Leadership for 
Executive Directors Intensive Class subsidized by Wells Fargo. This cohort style class enables 
our Executive Director to professionalize our chamber activities and creates a network of 
Executive Director peers that support each other’s success, allowing our chamber to provide 
best-in class service to our business members.

Since 2004. Wells Fargo has invested both financial and human capital to the California 
Hispanic Chambers of Commerce Foundation Creating a Path to Success Program (CAPS). This 
premier program produces highly qualified individuals who are ready to enter the public/private 
workforce. Since the CAPS program, these young professionals have entered the workforce in 
both the private and public sectors, started new businesses and have experienced exponential 
personal growth.

In just the last three years alone, Wells Fargo has been the recipient of:

The Inland Valley Newspaper 2015 "Publisher's Choice Award
NAACP 2015 Ruby Me Knight Williams Award
NAACP 2014 President's Award
NAACP 2014 Community Service Award
Downtown Women's Center 2015 Corporate Hero Award
El Comite Mexicano C’ivico 2015 Corporate Citizen Award
The GLAAC 2015 Special Community Service Award

From my unique vantage point in the community, we continue to support Wells Fargo as they 
have been and continue to be a responsible corporate partner who never pulled back on its 
community investment during the many years of economic dow n turn.



We look forward to continuing our positive relationship with Wells Fargo for years and 
generations to come.

Sincerely,

Moises Cisneros 
Executive Director

Gilbert R. Vasquez 
Chairman of the Board

CC: Councilmember Gil Gedillo 
Councilmember Paul Krekorian 
Councilmember Bob Blumenfield 
Councilmember David Ryu 
Councilmember Paul Koret/ 
Councilmember Nury Martinez 
Councilmember Marqueece Flarris- Dawson 
Councilmember Curren Price 
Councilmember Mike Bonin 
Councilmember Mitchell Englander 
Councilmember Mitch O'Farrell 
Councilmember Jose Huizar 
Councilmember Joe Buscaino
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June 23, 2017

The Hon. Erie Garcetti 
Mayor, City of Los Angeles 
200 N. Spring Sfeet 
Los Angeles. CA 90012

LOS
ANGELES
LGBT

The Hon. Herb Wesson 
President, Los Angeles City Council 
200 N. Spring Street. Room 430 
Los Angeles. CA 90012

CENTER

McDonald / Wright Building 
1625 N. Schrader Boulevard 
Los Angeles, CA 90028

Dear Mayor Garcetti and Council President Wesson

I am writing to express support for Wells Fargo bank. I have done my 
personal banking with Wells Fargo since 1989. But more relevant is the 
fact that, as a leader in the LGBT community for nearly 40 years, I have 
personally witnessed how Wells Fargo has conducted itself as a 
corporate citizen vis a vis the LGBT community. I can state 
unequivocally that there is not another financial institution in the world 
whose record comes anywhere close to that of Wells Fargo in that 
regard Nothing that has happened in the past year overcomes their 
long record of doing the right thing.

T: 323-993-7400

lalgbtcenter.org

0/lalgbtcenter
0#lalgktcenter

Just a few examples of their impressive and often pioneering leadership 
include:

In the 1980’s Wells Fargo was one of the first major corporations 
(perhaps the first large bank) to add sexual orientation tc its non
discrimination policies (California did not outlaw such 
discrimination until 1992);

*-

l
In 1998, long before the freedom to marry became the law of the 
land, Wells Fargo extended all benefits available to employee 
spouses to employee domestic partners (Los Angeles did not 
pass its equal benefits ordinance until 1999);

In 2000 when the Boy Scouts of America went to the Supreme 
Court to defend its atrocious anti-gay policies, Wells Fargo was 
one of the first companies to publicly announce that it would no 
longer fund the BSA until they stopped discriminating, holding 
firm on this equality stance despite a significant right-wing 
oacklash (Los Angeles did not sever its relationship with tne BSA 
until Dec. 2009);

j
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Wells Fargo has promoted openly LGBT employees to its highest ranks and in 
2015 it was named by Diversity Inc. as the #1 company in the nation for LGBT 
employees (no other financial institution was in the Top 10);

Wells Fargo has been the most generous corporate donor to LGBT organizations 
in California and one of the most generous corporate donors to LGBT 
organizations across the country

Furthermore, Wells Fargo's leadership and contributions to building a better society 
have extended far beyond the LGBT community. In fact, there is not segment of the 
Los Angeles nonprofit sector that hasn’t benefitted greatly by support from Weils Fargo, 
both financially and due to volunteensm by Wells Fargo staff members. This has 
translated literally to improving the lives of hundreds of thousands of Angelenos. As the 
head of an organization that serves hundreds and thousands of people throughout Los 
Angeles County and from every Council district, I can personally attest to the beneficial 
difference Weils Fargo has made Moreover, year in and year out, Wells Fargo has 
given more money to local nonprofits than any other corporate donor ana they are one 
of the most generous corporate donors across the country, surpassing the donations 
made by far larger companies. No financial institution and few corporations of any kind 
can boast such a record.

Does this laudable aecades-long history of civic leadership mean that Wells Fargo 
should not be held accountable for its corporate misdeeds? Absolutely not. And Weils 
Fargo is being held accountable in numerous ways. Over the last year as the 
inappropriate account practices were discovered, it appears to me that Wells Fargo has 
done everything a responsible corporate citizen does in such circumstances. Offenders 
at all levels have been punished The company has paid and likely will continue to pay 
fines to regulators They have pieaged to make recompense to any victims. They have 
put new policies iri place to prevent anything like that from ever happening again.
That s also what government and nonprofit entities do when things go awry.

We all know that no corporation or government entity is immune from instances of 
inappropriate or even illegal behavior and incompetence. All such entities are 
comprised of human beings and humans don’t always ao what they should. The proper 
consumer and governmental response in such instances depends upon the nature of 
the offense and the bigger picture record of the offender. With the exception of the 
most extreme cases, we don’t abandon or reject people or businesses with whom we’ve 
had iong relationships because they did something wrong or maae a mistake We hold 
them accountable and if they acknowledge the error of their ways and make necessary 
changes to improve, we accept that and go on with our relationships.

Welis Fa-go has Deep an invaluable part of the fabric of our City for decades I have 
worked closely with Wells Fargo leadership since the mid-1990 s. For nearly a decade I 
have served on their Community Advisory Council. I have been constantly impressed 
by how much they genuinely care about our community and by the examples they’ve 
set of corporate sector leadership. The people I ve met and worked with are good
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people and they have been as upset by the accounts scandal as everyone else. I have 
seen them determined to make victims whole, make interna! changes and rebound from 
this better than before And I believe that they will succeed. I believe this because, 
over the years, I've seen them consistently rise to the occasion in response to requests 
from the City, County and non-profit sector in ways that have made our communities 
healthier, stronger and better I have no reason to think they won’t do the same within 
their own company. Given that, and given Wells Fargo’s long record of loyalty to our 
City and its communities. I believe they continue to deserve our loyalty in return.

Our society seems to be entering into a more rancorous period than I’ve seen in my 
lifetime. People say and do things that would never before have been acceptable and 
they stretch or pervert the truth beyond all recognition. Some seek to sew seeds of 
division at every opportunity. That’s why it’s more important than ever before for 
community leaaers—including City leaders such as yourselves--to provide reasoned 
responses to nuanced situations. Wells Fargo is neither perfect nor the enemy. Nor 
have the company’s transgressions, particularly in light of their subsequent ameliorative 
actions, risen to a level that should overcome their long history of propriety, 
responsibility, leadership and generosity. That’s why I will continue to bank with them 
and why the Los Angeles LGBT Center will do the same.

incerely,

Lorri L. Jegn
Chief Executive Officer

cc
Councilmember Gil Cedillo 
Councilmember Paul Krekorian 
Councilmember Bob Blumenfield 
Councilmember David Ryu 
Councilmember Paul Koretz 
Councilmember Nury Martinez 
Councilmember Marqueece Harris-Dawson 
Councilmember Curren Price 
Councilmember Mike Bonin 
Councilmember Mitchel Englander 
Councilmember Mitch O’Farrell 
Counciimember Jose Huizar 
Councilmember Joe Buscaino



June 8, 2017

Herb Wesson
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012

Dear Council President Wesson,

I am writing this letter on behalf of Wells Fargo Bank. The YWCA Greater Los Angeles has worked 
alongs’de Wells Fargo, as their community partner with some of their finest individuals for over the 
past fifteen years. I am tremendously impressed by the Wells Fargo Executive Leadership to include 
David DiCristcfam, Greater LA Region President and Byron Reed, Senior Vice President Community 
Relations-West Region.

Wells Fargo supports thousands of national and community-based nonprofits annually to help 
revitalize and strengthen communities. They are among the top corporate cash donors among U.S 
companies, donating $281.3 million to 14,900 nonprofits in 2016 to support financial education, 
community development, affordable housing, education, disaster relief, clean technology, job 
training, environmental education, and other critical social, economic, and environmental challenges 
around the world. As such, they are not only making a positive impact across Los Angeles, but in the 
world. The overall community impact alone is tc be commended.

Having been recognized as a community leader by numerous associations, Welis Fargo Bank serves its 
customers and communities through philanthropic investing, team member volunteers, loans and 
investments, and small business lending. Wells Fargo has also been a supporter to the YWCA GlA as a 
corporate sponsor and a support of many of our programs. In 2015, Wells Fargo Bank joined forces 
with the YWCA GLA to support our Digital Learning Academy in its pilot phase This crucial funding 
helped the YWCA GLA to build a mode! that breaks down the digital divide in disadvantaged 
communities. In addition to this, YWCA GLA has also collatoratively been engaged with Wells Fargo 
Bank Community Connections, helping to reach far into the community.

Adversity can allow for an organization to prove its competence and resilience. In hard times, a 
person can set a tone that ensures progress When faced with setbacks cr adversity, it's vital that you 
not forget or ignore your mission, and continue to pursue your v*s>on for the organization and for 
social change. My hope is that you gain a greater community understanding of Well Fargo's work and 
your neads, and thus greater community support.

t
Sincerely,

■faye Washington 
Present &CEO

YWCA Greater Los Angeles Is a 501(c)(3) public non-profit EINff 95-1652919 
1020 S. Olive Street, 7th Floor | los Angeles, California 90015 I Tel (2131365-29911 Fax (213) 365-9887 |

www.ywcagla.org

eliminating racism 
empowering womenywcaoV* greater los angeles

le
ar

n a
nd

 gr
ow

sa
fe

 sp
ac

e t
o li

ve

t

http://www.ywcagla.org


po.VA
C)/A- cA3

THE BEVERLY HILLS/HOLLYWOOO NAACP
VO. Box 2349 
Hollywood. CA 900~ 8 
021) 464-7616 Tekphotx 
023) 464-1927 Fat smile

Ronald E Hasson 
President

June 5, 2017
The Honorable Herb Wesson 
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA S0012

Dear Council President Wesson,

The Los Angeles Branches of the NAACP Would Like to say thank 
you and express our appreciation for the contribution that Wells 
Fargo bank has contributed to the Los Angeles Branches of the 
NAACP, they have been very generous in supporting our programs 
that provide awareness and upward mobility to youth and adults 
in the Los Ar.geles community. Over the past five years they have 
supported our youth Act-So program competition which has allowed 
young people to compete in Twenty nine categories including 
Stem, Business, Humanities, Performing arts, and visual Arts. 
Wells Fargo has also supported NAACP veterans programs which 
have acknowledge and Honored Veterans of Color who have served 
in our Armed forces and given grants to High School JROTC 
students helping them to go to college and assist their 
families.
NAACP has partnered with Wells Fargo to provide community 
awareness programs for youth and adults on financial Literacy, 
Mortgage, Credit, and Banking programs. The Los Angeles 
Branches of the NAACP continue to support Wells Fargo 
corporation and there commitment to diversity investment and 
Corporate partnership with communities of color. We look forward 
tc continued support from the Wells Fargo Corporation.

Respectfully

Area Director 
Los Angeles NAACP



\r\

f 1C

y-•a
May 22, 2017

Hon. Herb J. Wesson, jr, President 
Los Angeles City Council 
200 North Spring Street 
Los Angeles, CA 90012

Dear Herb

I am writing today to beseech balance in your weighing of issues related to Wells 
Fargo as time rolls on Their corporate mis-deeds are not to be forgiven, and I won’t 
try to evaluate any of the judicial / regulatory punishments that have been meted 
out and will continue. Their negative behavior has been horrible and we should 
applaud its exposure and just punishment and also appreciate its own internal 
corrective behavior. At the same time, we have to never lose track of the important 
fact that Wells' legacy must be measured in history.

I am certain, that you will see the role Wells has played in the City, County and State 
as an activist corporate citizen . A scan of its positive contributions to its customer 
communities does not for a minute excuse bad behavior, but provides an extremely 
important context.

Wells Fargo has annually been the largest corporate philanthropist in the LA region, 
it has invested heavily in art, education, social services and community economic 
development. It has given dollars ($20 million in 2016), but also has provided 
meaningful human resources as board members and mentors.

As you know, I was a founding board member of KYCC and the founding executive of 
the API Small Business Program. In both roles, Wells provided funding and staff to 
provide governance development and program efficiency. The small biz program 
was established as a collaborative model wherein 5 social service organizations 
were brought together to offer micro-business help in five LA locations dealing with 
five very different cultures under a single administration. Wells became our single 
largest private donor and stayed with us to where the program now serves more 
than 2500 separate business every year. Wells also provided very strong support to 
the First AME business incubator, where it even became a rent paying tenant With 
Wells’ encouragement and Fabian’s enthusiastic support, the AME incubator 
provided our program mentoring.

Wells has also sustained countless other fledging and well established 501(c)(3)s 
Wells professionals have buttressed Wells financial support. Non-profit boards 
across the region are heavily populated with Wells executives providing leadership 
and creativity; the chair of the Chinatown Service Center was for many years Roy 
Jasso, a Wells VP. Wells professionals have led countless personal/micro-biz 
financial literacy workshops as well as one-on-one volunteer support.
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\<\ -May 24, 2017

Eric Garcetti
Mayor, City of Los Angeles 
200 N. Spring St.
Los Angeles, CA 90012

Herb Wesson
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012

Dear Mayor Garcetti and Council President Wesson,

We pray this letter finds you in good health and spirit The purpose of this letter is to lift up the great 
work of Wells Fargo Bank.

Rev. Mark Whitlock ar.d I have had a working relationship with Wells Fargo Bank since 1992 Wells Fargo 
Bank was the first to invest funds in First AMF Church's FAME Renaissance Programs and Housing 
Company. Their investment in the FAME Angei Fund help create small business, new jobs, and reduced 
poverty. We developed thirteen housing villas with over five thousand residents.

Wells Fargo Bank was the first to donate funds to the USC Cecil Murray Center for Community 
Engagement. We have trained over eight hundred faith leaders on community development, financial 
literacy, and civic engagement. Their on-going financial has sustained the Murray Center for five fears

Wells Fargo Bank has provided financial literacy training, loan counseling, volunteer support by bank 
officers to faith based non-profit boards, and investment strategies for local churches. Wells Fargo has 
helped South and East LA churches with church improvement loans and financing for low to moderate 
income housings.

Wells Fargo Bank has been a great partner and continues to be a community leaders. We fully support 
the leadership and mission of Wells Fargo Banks. Should you have any questions, please feel free to 
contact us.

Sincerely,

Rev. Dr. Cecil L. Murray 
Tanzy Chair for Christian Ethics

Rev. Mark Whitlock, MSSE 
Executive Director
USC Cecii Murray Center for Community Development

CC:

Councilmember Gil Cedillo 
200 N Spring Street, Room 460



Los Angeles, CA 90012

Councilmemoer Paul Krekoriari 
200 IM. Spring Street, Room 435 
Los Angeles, CA 90012

Councilmember Bob Blumenfield. 
200 N. Spring Street, Room 415 
Los Angeles, CA 90012

Councilmember David Ryu 
200 l\i. Spring Street, Room 425 
Los Angeles, CA 90012

Councilmember Paul Koretz 
200 N. Spring Street, Room 44C 
Los Angeles, CA 90012

Councilmember Nury Martinez 
200 N. Spring Street, Room 470 
Los Angeles, CA 90012

Councilmember Marqueece Harris- Dawson 
200 N. Spring St-eet, Room 450 
Los Angeles, CA 90012

Councilmember Curren Price 
7.00 N. Spring Street, Room 420 
Lcs Angeles, CA 90012

Councilmember Mike Bonin 
200 N. Spring Street, Room 475 
Los Angeles, CA 90012

Councilmember Mitchell Englander 
200 N. Spring Street, Room 405 
Los Angeles, CA 90012

Councilmember Mitch O'Farrell 
200 N Spring Street, Room 480 
Los Angeles, CA 90012

CouncilmemDer Jose Huizar 
200 N. Spring Street, Room 465 
Los Angeles, CA 90012

Councilmember Joe Buscaino 
200 N. Spring Street, Room 410



K)° 1838 Victoria Avenue 
Los Angeles, CA 90019 

May 31, 2017r'

The Honorable Herb Wesson 
President
Los Angeles City' Council 
200 N. Sprint Street, Room 430 
I.os Angeles, CA 90012

Dear President Wesson:

I am writing to you to communicate my support for Wells Fargo Bank and its local leadership team under the 
direction of David DiCristofaro.

As a member of Wells Fargo’s Community Advisory Board. I am personally aware of local management’s 
commitment to diversity in its employment policies and practices. Management has also implemented policies 
leading to fair lending for its customers of every racial, ethnic, gender and economic background in our diversified 
city and region.

In 2015, the Greater Los Angeles Region Wells Fargo Bank provided 58 community development loans totaling 
$524 1 million and 254 community development investments totaling $142.6 million. This supported affordable 
housing, community services, economic development and revitalizing'stabilizing efforts.

Local Wells Fargo management and staff assisted over 18,000 customers avoid foreclosure through repayments, 
plans, modifications, short sales and deeds-in-lieu in the Los Angeles, Long Beach and Anal)aim areas. They also 
assisted over 162,000 homeowners obtain new low rate loans to refinance their existing mortgages and retain their 
homes. Wells Fargo approved more SBA 7(a) loans and dollars for small businesses in Greater Los Angeles than 
any other bank in 2016. Wells Fargo is a leader in lending to minority and women owned businesses, locally.

Wells Fargc Bank is the top corporate philanthropic donor in Los Angeles having given $19.9 million to regional 
and local nonprofit organizations in 2016. Wells Fargo’s local senior management and employees volunteered 
hundreds of thousands of hours and served as board members on hundreds of nonprofit beards throughout our 
uniquely diversified city.

My support for Wells Fargo Bank and its local leadership should not be misinterpreted as support for the bank’s 
highly publicized scandal victimizing thousands of customers I fully support the legal actions by the City of Los 
Angeles and the federal government and disciplinary actions implemented by Wells Fargo's Board of Directors 
against its corporate senior executives and other employees.

I do believe that Wells Fargo’s current local leadership and the bank should be recognized for their proactive 
policies and practices advancing fairness toward their diversified customer base, and as a responsible corporate 
citizen advancing diversity.

I thank you in advance for your favorable consideration of this communication and perspective.

Yours Truly',

John W Mack



aJune 23, 2017

Honorable Herb Wesson 
President, Los Angeles City Council 
200 North Spring Street, Room 430 
Los Angeles, CA 90012 
Dear: President Wesson,

I am writing as a member of the LA Region Community Advisory Board of 
Wells Fargo Bank. 1 accepted the invitation to join this board a little more 
than a year ago because I was impressed with the positive impact Wells 
Fargo made on the Los Angeles community throughout the years and the 
potential that they could do even more.

The first thing that struck me after joining this advisory board was the caliber 
of diverse civic and community leaders that Wells Fargo brought together in 
order to gain feedback on how to improve their services in the community.

Unfortunately, the past few months have become a very challenging time for 
the Bank. There has been a lot of focus on the wrong doings of some 
employees. As the Bank and the proper authorities are working to right the 
wrongs, we should not forget the fact that they are the largest philanthropic 
donor for the State and for the region. They are the largest small business 
lender for the Greater Los Angeles area and throughout the country. They are 
also the largest mortgage lender for homeowners in California. The Wells 
Fargo team members have been the backbone of the community activities, 
providing hundreds of thousands of hours of volunteer time on their own.

Despite all the negative publicity in recent months, Wells Fargo remains an 
extremely valuable asset for California and the Greater Los Angeles area As 
they are beginning to come out of this difficult period, I encourage you to 
take advantage of what Wells Fargo can offer. It is my hope that government
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June 9,2017

Eric Garcetti
Mayor, City of Los Angeles 
200 N Spring St.
Los Angeles, CA 90012

Dear Mayor Garcetti,

I have followed with great concern the process through which the City ol Los Angeles is working 
toward a resolution of its settlement with Wells Fargo Bank As a citizen of Los Angeles, a 
customer of Wells Fargo Bank, and a member of Wells Fargo’s Community Advisory Board, 1 
am hoping that I might share in writing my views on the matter for your consideration

1 am not privy to the details of the City’s discussions with Wells Fargo, p.oi am 1 familiar with the 
particular information sets that must be taken into account as the City makes its decisions. But I 
do feel compelled to describe my personal experience with Wells Fargo Bank; because when the 
transactions of this settlement are settled, there will remain the larger challenge of rebuilding the 
City's relationship with Wells Fargo It is a healing process that I believe is as important to the 
City of Los Angeles as it is to Wells Fargo.

The organization I run, Emerging Markets, Inc., has worked with every major financial institution 
in Los Angeles, including Weils Fargo, Bank of America, Citibank, JPMorgan Chase, US Bank, 
Union Bank, and others These institutions enlist us, because they seek our help in serving the 
city’s low-income and minority neighborhoods more effectively. Wells Fargo was the first 
financial institution to pursue our services more than sixteen years ago, and we have continued to 
work closely with them ever since.

In fact, it was Wells Fargo’s initial support that allowed for the creation of our oiganization in the 
first place I had met Wells Fargo’s regional leadership as Executive Director of Los Angeles 
Urban Funders (I.AUF), the foundation consortium that came together after the 1992 Civil 
Unrest. Wells Fargo joined shortly after LAUF’s inception and never left. Its leaders attended 
every monthly meeting for a decade and continually asked how the bank could bring its resources 
as a financial institution to bear on the neighborhoods that had been most impacted by the riots.

It was Wells Fargo’s desire to play a more substantial role in Los Angeles neighborhoods that 
spurred the creation of Emerging Markets. Inc They wanted to create an organization that could 
help all financial institutions - not only Wells Faigo — to open branches and provide safe 
financial products to low-income communities. They could have internalized and jealously 
guarded the effoit, effectively limited its benefits to their own bottom line. Instead, Wells Fargo's 
leaders encouraged the development of Emerging Markets, Inc. as a resource to the entire 
financial services sector in Los Angeles, which it indeed became



Although these facts are little known, Wells Fargo has repeated!) undertaken a comprehensive 
five-year approach to introducing its branches into low-income neighborhoods of Los Angeles. It 
is an ambitious ar.d impressive process. Once locations have been identified, the Regional 
President has convened monthly high-level leadership meetings that included the head of every 
business line, such as retail banking, home mortgage lending, small business lending, commercial 
lending, and so on. It has also included the head® of every functional department, like Community 
Development, the Foundation, Corporate Communications, Marketing, and Human Resources. 
In each community, the individuals around this table:

• Supported large-scale grassroots financial education campaigns that included resident-led 
workshops in schools and churches and home-based financial education potiucks attended by 
the branch manager (sometimes as early as one year before the branch even opened).

• Situated the branch geographically through a process that took into account resident-led 
surveys and market research that ensured the branch was safe and conveniently accessible for 
working families dependent on public transportation

• Designed a long-term hiring program that ensured that most, if not all, cf the employees at 
the branch were local residents; and hired local contractors to help with branch construction 
and ongoing upkeep.

• Adapted its product offerings as much as possible, promoting services like the Matricula 
Consular Card for immigrants, for which Wells Fargo was a pioneering partner to the 
Mexican Consulate.

• Funded — on a multi-year basis - dozens of nonprofits, churches, and schools in the 
surrounding neighborhood and helped them identify the intersection between their 
organizational missions and the opportunities made possible by a major bank.

* Provided wraparound services for customers who were not yet ready for mainstream banking, 
such as technical assistance and microloan programs for startup businesses or financial 
coaches for new banking customers.

In the first of these sites, Pacoima, the Wells Fargo store was the first branch opened in that 
community in seventeen years and only the second in history. And when Wells Fargo recognized 
that some financial needs were still not being met, they stepped up as a lead financer of the 
Federal Community Credit Union in the neighborhood — a move that some banks would have 
considered aiding and abetting the competition. Wells Fargo’s decision to invest in Pacoima, a 
process soonreplicated in other communities, was a critical catalyst for much of the change that 
followed.

In my experience, I had never before seen a financial institution demonstrate a moie serious or 
heartfelt commitment to deploy all of its resources to meet a community’s needs. And although 
the Wells Fargo approach has become an industry' standard adopted nationally by numerous 
financial institutions, I challenge anyone to find another that has demonstrated such a steadfast 
and complete commitment. It represents more than just the opening of a branch or the fulfillment 
of CRA obligations; it is nothing less than a wholesale redefinition of the relationship between a 
bank and low-income neighborhoods. And it is a narrative that did not arise elsewhere; it emerged 
here in Los Angeles.



It is no accident that Wells Fargo invented these initiatives. As an advisor to Wells Fargo over 
these many years, I have gained exposure to the internal culture that permeates the Bank. I have 
been witness to the transformative leadership of extraordinary human bemgs like Lisa Stevens 
and David diCristofaro who embody that culture by coaching their team members to be resources 
to customers and positive forces in their communities. I can think of no other bank that has 
contributed $28 million in philanthropic support to local nonprofits, a figure that comprises not 
only $19.9 million in charitable grants, but also $8.2 million contributed by the employees 
themselves.

I have observed internal discussions where Lisa, David, and their colleagues have asked 
themselves hard questions about how they can do a better job serving low-income and minority 
consumers I have seen them resolve challenging situations by calling upon themselves and their 
team members to do “the right thing.” They literally use those words And I have witnessed team 
members holding onto their ‘ Wells Fargo Mission, Vision, and Values” booklets (pamphlets that 
lay out the Bank’s practical ethical framework), until the pages are worn and dog eared

I cannot explain the behavior of any individual who was responsible for the transgressions 
brought to light over the last year But what I can attest is that they worked in an organizational 
culture that neither encouraged nor condoned that behavior. Every corporation as large as Wells 
Fargo will make mistakes. It is an inevitability. What matters most is theii response to those 
mistakes, their overarching culture and values, and the long arc of their track record in any given 
place. On these scores, Wells Fargo deserves our forbearance, gratitude, and admiration - not our 
sustained condemnation.

Despite what has occurred over the last year, I remain proud to call myself a partner of Wells 
Fargo Bank. It is my fervent hope that the leaders of my city, the City of Los Angeles, will stand 
by Wells Fargo, too

Sincerely,

El wood M. Hopkins 
President and Managing Director



R.J. Medrano & Associates
Business Consultants Specializing 

Small Minority and Women Enterprise

May 12, 2017

The Honorable Eric Garcetti 
Mayor, City of Los Angeles 
200 North Spring Street 
Los Angeles, CA 90012
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The Honorable Herb Wesson 
President, Los Angeles City Council 
200 North Spring Street, Room 430 
I os Angeles, CA 90012

Dear Mayor Garcetti and Council President Wesson,

As one of the longest servicing members of the Wells Fargo Community Advisory Board and as a former Chairman 
of both the Orange County Hispanic Chamber of Commerce and the California Hispanic Chambers of Commerce as 
well as a past President of the Minority Business Council, I believe I am in a unique position to expound on the 
tremendous community impact Wells Fargo has had not only in Los Angeles hut California as well

Wells Fargo established the Greater Los Angeles Community Advisory Board over twenty years ago to not only 
provide information directly to the community but to seek counsel on issues that affect the African-American, 
Hispanic, Asian and LGBT Communities in order to better serve these communities.

Gentlemen, as you both are well aware; non-profits provide a vital service to the los Angeles community especially 
during economic uncertainty, by their very nature, non-profits go through times of economic challenges; however, 
the one stabilizing entity in both Los Angeles and Cal'fornia has been Wells Fargo. In 201b, Wells Fargo invested 
more than $19.9 million in Los Angeles atone and $281.3 million to 14,900 non profits nationwide In many cases, 
Wells Fargo is the first to invest in both financial and human cap<tal and relationships span over twenty years 
However, it is critical to humanize the profound affect Wells Fargo's philanthropic investment into the community.

Over the past twenty years I have witnessed the impact Wells Fargo's involvement has had in Los Angeles's diverse 
communities. This impact cannot be overstated. Quite literally, Wells Fargo has changed lives and lives that I have 
had the personal privilege to witness.

• Small Business Development Centers in both los Angeles and Orange County. Wells Fargo, as b often the 
case, has been and continues to be a supporter of the Small Business Administration not only by providing 
more SBA 7(a) ioans and dollars for small businesses in Greater Los Angeles and across tne United States 
than any other lender in 2016,but by being in the forefront when the SBDC's need suppurt

• In just the last three years alone, Wells Fargo has been the recipient of 
o The GLAAC 2015 Special Community Service Award 
o The Inland Valley Newspaper 2015 “Publisher's Choice Award' 
o NAACP

■ 2015 Ruby McKnignt Williams Award
■ 2014 President's Award
■ 2014 Community Service Award 

Downtown Women's Center 205 Corporate Hero Award 
El Comite Mexicano Civico 201$ Corporate Citizen Award

o
o

• California Hispanic Chamber of Commerce Foundation Creatine, A Path to Success Program. CAPS is a 
program dedicated to creating future thought leaders. Since 2004, Wells Fargo has invested both 
financial and human capital to this program. This premier program produces highly qualified individuals

2700 N. Main Street, Suite oC0, Santa Ana CA 92705-6636 Phone 714 973 0690 • Fax. 714.543.1339
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who are readv to authentically enter the public/private workforce. Since the CAPS program, these young 
professionals have entered the workforce in both the private and public sectors, started new businesses 
and have experienced exponential persona! growth

Wells Fargo is a vital swatch in the diverse fabric that makes up l os Angeles not only with the workforce but with 
its community investment Again, from my unique perspective, I continue xo support Wells Fargo as they have 
been and continue to be a responsible corporate partner who never pulled back on its community investment 
during the many years of economic down turn.

Respectfully submitted,

Raul J Medrano
R.J Medrano & Associates

Copies To

Councilmemoer Bob Blumenfield 
Councilmemoer Nury Martinez 
Councilmemoer Mike Bonin 
Councilmember Jose Huizar 
LA County Supervisor Hilda Soils 
lA County Supervisor Katnryn Barger

Councilmemoer Gii Cedillo 
Councilmemoer Oavid Ryu 
Counci'member Marqueece Harris-Oawsom 
Councilmemoer Mitchel Fnglandar 
Councilmember Jose Buscaino 
LA County Supervisor She'la Kuehl

Councilmember Paul Krekorian 
Councilmember Paul Koretz 
CojndlmemberCurren Price 
Councilmemoer Mitch O'Farrell 
Cha r LA County Supervisor Mark Ridley-1nomas 
LA County Supervisor Janice Hahn


