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In December 2007, the Department of Transportation began deploying new parking meter technology 
throughout the City. Today, there are more than 40,000 smart parking meters deployed throughout the 
City. The technology in smart meters allows the City to more efficiently use its on-street parking spaces, 
such as through variable parking rates, maximum time limits, and hours of enforcement; and to improve 
customer experience, such as allowing payment with credit cards.

However, there is an important area in which the City has not taken full advantage of new parking meter 
technology. Currently, when an individual uses a credit card, most meters automatically default to 
charge for the maximum posted time limit. If a person wants less time, e.g., they are running a short 
errand in a 2-hour parking space, they must identify and press a button to purchase less time. During 
most of the day, this default works for the convenience of most users.

However, toward the end of meter operating hours, the City's default policy results in drivers being 
charged for more meter time than is necessary. For example, if a parking meter operates until 8 pm, and 
there is a 2-hour limit, a driver who parks at 7:30 pm and pays with a credit card will be automatically 
charged for two hours (until 9:30 pm), although they are only required to pay for 30 minutes. While 
drivers can manually reduce the amount of meter time they purchase, they must know about the City's 
default policy and be able to read the meters, which can be difficult after sunset.

This policy is not customer-friendly, and does not support local businesses whose customers rely on on
street parking during evening hours. Some neighboring jurisdictions, including Beverly Hills and West 
Hollywood, have a different meter policy. Their meters will not charge for more time than remains in the 
meter operating hours. Where meters run until 8 pm, a driver who parks at 7:30 pm cannot pay for 
more than 30 minutes of parking. In comparison to neighboring jurisdictions, with whom Los Angeles' 
local businesses compete for customers and revenue, LA's parking meters are a trap for the unwary.

The tourism, entertainment and dining sectors are important to Los Angeles' economy; and our parking 
polices should support our local businesses. Also, to the extent that the City's current policy is perceived 
as unfair to its residents and example of greed by the City and its elected and appointed officials, it 
unnecessarily reduces citizen trust and faith in their local government. Even if a change in policy would 
have a modest impact on the City's parking meter revenue, this would be a small price to pay for 
becoming more business-, customer- and visitor-friendly, and increasing residents' belief that their 
government is acting in their interest.

I THEREFORE move that the Council instruct the Department of Transportation to implement a policy of 
setting parking meters so that the default setting is to charge customers only for time periods within the 
parking meters' posted hours of operation, and to not automatically default to the maximum posted 
time limit.
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