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Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

C.D. No. CAO File No.: 
0150-1159-0000

To: The Mayor Date:
01-30-20 All

Contact:
Saul Romo, 213.978.1757

Contracting Department/Bureau: 
Office of Finance
Reference:
Office of Finance transmittal dated December 2, 2019; referred for report on December 20, 2019
Purpose of Contract: General Banking Services

Contract Term Dates:
Five years from date of execution with option to extend for an 
additional five years________________________________

Type of Contract:
(X) New contract 
( ) Amendment, Contract No. 
Contract/Amendment Amount: N/A

Proposed amount: Annual contract total is unknown. A schedule of negotiated fees and charges are part of the 
contract. Total annual cost will be based on actual services used.____________________________________
Source of funds: General Fund
Name of Contractor/Percentage of Workforce that Resides in the City:
Bank of America, N.A-333 South Hope Street, Suite 2310, Los Angeles, CA 90071; 0.75% 
J.P. Morgan Chase, N.A. - 300 South Grand Avenue, Los Angeles, CA 90071; 0.6%

Yes No N/AYes No N/A Contractor has complied with:
X8. Business Inclusion ProgramX1. Council has approved the purpose____________

2. Appropriated funds are available______________
3. Charter Section 1022 findings completed______
4. Proposals have been requested______________
5. Risk Management review completed__________
6. Standard Provisions for City Contracts included

9. Equal Benefits & First Source Hiring Ordinances XX
X10. Contractor Responsibility OrdinanceX

X11. Disclosure OrdinancesX
12. Bidder Certification CEC Form 50 XX
13. Prohibited Contributors (Bidders) CEC Form 55 XX
14. California Iran Contracting Act of 2010 X7. Workforce that resides in the City: See comments above

RECOMMENDATION

That the Council approve and authorize the Director of Finance, or designee to:

1. Execute the agreement with Bank of America, N.A. to provide general banking services for a 
term of five years—subject to compliance with all applicable City contracting requirements—with 
an option to extend for an additional five years, subject to the review and approval of the City 
Attorney;

2. Execute the agreement with J.P. Morgan Chase Bank, N.A. to provide general banking services 
for a term of five years—subject to compliance with all applicable City contracting 
requirements—with an option to extend for an additional five years, subject to the review and 
approval of the City Attorney; and

3. Instruct the City Administrative Officer, with the assistance of the Office of Finance, to report on 
the status of Bank Service Fees funding in the 2020-21 First Financial Status Report.

i
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SUMMARY

On April 30, 2019, Council approved and authorized the Office of Finance (Finance) to negotiate 
separate service agreements with Bank of America, N.A. (BA) and J.P. Morgan Chase Bank, N.A. 
(Chase) for general banking and treasury services. In addition, Council authorized Finance to negotiate 
with MUFG Union Bank, N.A. (Union Bank) to support the Neighborhood Council Funding Program 
(NCFP) and to enter into a Letter of Credit agreement with BA, not-to-exceed $4 million, to support the 
City’s Contractor Bonding Assistance Program (C.F. 17-1259) (Attachment 1).

In its December 2, 2019 correspondence to the Mayor (Attachment 2), Finance reports that it has 
concluded its negotiations with BA and Chase and now requests authority to execute contracts with 
both banks. Each agreement (Attachments 3 and 4) will have a term of five years with an option to 
extend for an additional five years. Finance will submit a separate report for the proposed new banking 
services agreement it has negotiated with Union Bank for the NCFP.

Funding in the amount of $2 million for one-time transition costs associated with implementing the new 
banking contracts has been set aside in the Unappropriated Balance for Finance and the Office of the 
Controller (Controller) expenditures. Additionally, Finance currently anticipates that its annual Bank 
Service Fees appropriation amount is sufficient to fund the on-going costs of both contracts in outgoing 
years, as well as the final expenditures for Wells Fargo Bank (Wells Fargo) services.

Background

For the past 10 years, Wells Fargo Bank (Wells Fargo) has provided nearly all of the City’s general 
banking and treasury services. On January 5, 2018, Finance released a request for proposal (RFP) for 
banking services to succeed the Wells Fargo contract. The scoring, evaluation and selection were 
performed by a five-member panel consisting of representatives selected from agencies that had large 
banking transactions and volumes, debt financing activities, and strong financial administration 
experience, namely, Los Angeles World Airports, Department of Water and Power, Harbor Department, 
Office of the City Administrative Officer, and the County of Los Angeles Treasurer and Tax Collector. 
Finance provided the panel with independent credit risk analysis, pricing analysis and reference 
reviews.

Of the eight proposals that were received by the RFP deadline, two were deemed non-responsive to 
the RFP and one proposal was disqualified for failure to comply with the Business Inclusion Program 
outreach efforts requirement. The remaining five proposers were evaluated in two phases: 1) 
Organizational Capacity and 2) Social Responsibility. The Organizational Capacity evaluation phase 
included the following criteria:

Financial strength and condition to serve as the City's depository agent;
Competitive pricing and compensation;
Thorough and effective service implementation plan with adequately designated resources for 
the specified timeline;
Experience with other government agencies;
Ability to satisfy the City’s banking and payment requirements efficiently, accurately and on time, 
and to enhance the City’s treasury operations through efficient bank products and services; 
Ability to provide a relationship management team with experienced customer support agents, 
online service and support; and.
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• Ability to meet general requirements for public funds depository; balance insurance and 
collateralization; demand deposit account services; daylight overdraft facility; online system and 
reporting requirements; electronic interface requirements; and system security and data 
protection.

All qualified proposers achieved an overall score of 70 points or more necessary to proceed to the 
second Social Responsibility evaluation phase, which included the following criteria:

• Lending and investment services in low and moderate communities;
• No history or history of compliance with enforcement activities by regulatory agencies; and
• Demonstrated commitment toward environmental sustainability.

The evaluation panel consistently ranked BA and Chase either first or second in the Disbursement, 
Depository, Lockbox, Check Printing Services and Electronic Funds Service categories. BA 
demonstrated experience in managing relationships with its government clients, made recent 
investments in web-based technology, and proposed favored treasury solutions for managing 
payments, disbursements and receivables. Chase also has experience working with government 
agencies and has demonstrated its capability to improve the automation and efficiency of electronic 
payment processing. Both banks offer numerous branch locations to support City departments and 
vendors.

In its April 11, 2019 report to the Council (C.F. 17-1259), Finance recommended, and the Council 
approved, contracting with both BA and Chase, bifurcating general banking services between the two 
banks to ensure that a strong treasury infrastructure would be in place for the City’s large cash 
management operations. Additionally, establishing banking relationships with both provides for a 
redundancy in banking services that will allow the City to redistribute or contract for additional services 
in order to implement efficiencies and control costs, or to avoid interruption in banking services during 
emergencies.

Finance has selected BA to serve as the City’s primary depository institution, BA will process all 
depository activities, such as cash receipts, lockbox services, wires, Automated Clearing House 
transactions and non-controlled disbursements. In addition, the agreement with BA provides for the 
establishment of a $4 million Letter of Credit to support the City’s Contractor Bonding Assistance 
Program as authorized by the aforementioned Council action. Chase will service all controlled 
disbursements, such as the daily settlement of ePayables, payroll, and the settlement of accounts 
payables by checks.

Each contract delineates the scope of work that the bank is responsible for performing as the primary 
service provider. In addition, it provides for a secondary scope of work that each bank will perform at 
the request of the City in the event it becomes necessary. Any secondary service added to each bank’s 
primary scope of services requires a written amendment, an implementation schedule and review of 
related bank fees.

Bank Service Fees

Contract compensation for the first five years will be based on the schedule of fees and charges that 
will be made part of each agreement. At the time of writing this report, Finance has not finalized the
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schedule of fees and charges with BA or Chase. After the initial five-year term, the fee schedule may 
be amended upon mutual agreement by the City and bank(s).

Finance’s 2019-20 Adopted Budget includes $3.9 million for Bank Service Fees. The appropriation 
provides for general banking and treasury fees (bank fees) and other services such as merchant credit 
card processing fees. In 2018-19, the City’s bank fees totaled $3.9 million, of which $2.2 million was 
directly billed and paid for by Airports, Department of Water and Power and Department of 
Transportation, and $1.7 million was for costs incurred by other City departments. Actual expenditures 
totaled $3.4 million for the Bank Service Fees appropriation ($1.7 million bank fees incurred by other 
City departments and $1.7 million for other services). Bank fees expenditures were primarily based on 
Well Fargo’s 2008 fee schedule and its subsequent 2012 amended schedule. Finance estimates that 
current fiscal year expenditures are on track with the prior fiscal year.

In their original RFP submittals, BA and Chase each proposed monthly bank fees approximating 
$3 million annually to provide all of the City's general banking and treasury services. Finance is 
currently revisiting these fee proposals with each bank to reflect the bifurcation of services between BA 
and Chase. Once the new banking relationships and accounts are established, with full implementation 
anticipated by July 1, 2020, Finance reports that it will have more information to estimate annua! 
expenditures for bank fees; however, it anticipates that the current Bank Service Fees budget will be 
sufficient to pay BA and Chase in 2020-21 since—in contracting for fewer banking services—total 
monthly fees and annual contract compensation for both will be lower than originally proposed. 
Moreover, as part of its plans to achieve savings and reduce costs, Finance proposes to work with City 
departments to pursue various efficiency initiatives. These efficiencies might include streamlining the 
City’s account structure by reducing the number of accounts, updating lockbox operations used to 
record check remittance revenue, introducing digital disbursements for qualified payees, and realizing 
FDIC insurance and collateralization savings as a consequence of the lower balance deposits held by 
each bank.

Additional bank fee expenditures are expected with the close-out of the Wells Fargo contract. In order 
to allow time to finalize the RFP process and implement the new banking contracts, Wells Fargo’s 
contract term, from July 1,2008 through June 30, 2018, was extended to June 2020. It will be necessary 
to extend this agreement for two additional years in line with the City’s stale dated check (SDC) policy. 
The SDC allows for any outstanding warrants to be honored for a two-year period from the date of 
issuance. As such, the balances to settle outstanding City warrants drawn on the City’s Wells Fargo 
accounts must remain in these accounts and cannot be migrated to the new banks. Bank fees to 
maintain the Wells Fargo accounts will depend on the balance of outstanding checks at the time of 
transition and the rate at which checks are cashed, and therefore Finance is unable to quantify the 
associated bank fees that will be incurred at this time. According to Finance, bank fees will include a 
combination of an earnings credit rate, anticipated balances, an account maintenance fee, and any 
costs associated with FDIC insurance and collateralization of the City’s deposits. Finance anticipates 
that these costs may be absorbed as part of its existing $3.9 million Bank Service Fees budget.

On a go-forward basis, Finance proposes to discuss with the Controller the possibility of reducing the 
two-year SDC period. This Office notes that a revision to the SDC period would require a change to the 
City’s Administrative Code Division 20, Chapter 5, Article 2, Section 20.85 established pursuant to 
Ordinance 173337.
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This Office will work with Finance in the development of the Mayor’s 2020-21 Proposed Budget to 
identify future funding needs, if any. This Office also recommends monitoring the Bank Service Fees 
account and, with the assistance of Finance, reporting any anticipated over-expenditures in bank fees 
to the Mayor and Council in its 2020-21 First Financial Status Report (FSR) and subsequent FSRs as 
necessary.

As previously discussed, the Schedule of Fees and Charges have not been finalized and are not part 
of the attachments for both agreements at this time.

Timeline

According to its proposed timeline, Finance expects the implementation, testing and opening of new 
accounts processes, including relationship reviews, account set-ups, data exchange and testing, and 
establishment of disbursement activity will be completed by April 30, 2020. Migration of all services 
from Wells Fargo to the new banks is anticipated by June 30, 2020. The term of each contract is 
inclusive of the implementation period. Should migration tasks be delayed, the Wells Fargo contract 
must be extended.

One-time Costs

Finance anticipates one-time costs will include: equipment such as remote check deposit readers; 
printing services and supplies; programming services for the data file transfer of financial transactions 
to the new banks; and, staff costs related to helping City departments migrate accounts to the new 
bank platform. Funding in the amount of $2 million has been set aside in the 2019-20 Unappropriated 
Balance, Bank Transition Implementation account, for anticipated one-time expenditures to be incurred 
mainly for Finance and Controller staff costs, programming services, banking fees, check processing 
and supplies. Both departments are expected to submit requests for funding from the Unappropriated 
Balance Budget line item shortly.

Compliance Documents

The agreements with BA and Chase amend the Standard Provisions for City Contracts (Standard 
Provisions). This reflects the status of the banks as financial institutions subject to Federal regulation 
and to maintain consistency with the banks’ master terms and conditions. CAO Risk Management and 
the Office of the City Attorney have reviewed and approved the amended Standard Provisions.

The Los Angeles Administrative Code, Division 10.40,4 exempts from the provisions of the Contractor 
Responsibility Ordinance (CRO) “banking contracts entered into by the Treasurer pursuant to California 
Government Code Section 53630 et seq.” As the City’s Treasury function is part of Finance, the 
proposed contracts are therefore exempt from the CRO. The agreements also include the requirement 
for compliance with the City's Responsible Banking Investment Monitoring Program Ordinance.

At the time of writing this report, compliance documents for Equal Benefits and First Source Hiring, 
Border Wall Disclosure and Slavery Disclosure Ordinances were not reflected in the City’s Business 
Assistance Virtual Network (BAVN). Finance will ensure all compliance documents are completed and 
uploaded in BAVN prior to execution of the contracts. BA and Chase have complied with all other 
applicable City contracting requirements.
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Pursuant to Administrative Code Section 10.5(a), Council approval is required because the proposed 
agreement exceeds a three-year term.

FISCAL IMPACT STATEMENT

Funding for the agreements with BA and Chase is included in the Office of Finance’s 2019-20 budget, 
Bank Service Fees, in the amount of $3.9 million. Funding for one-time costs have been set aside in 
the Unappropriated Balance 2019-20 Budget, Bank Transition Implementation account, in the amount 
of $2 million. On-going annual appropriations will be required for Bank Service Fees.

FINANCIAL POLICIES STATEMENT

Approval of the recommendations of this report complies with the City’s Financial Policies, as 2019-20 
expenditures will be limited to the use of the budgeted funds in Office of Finance and the 
Unappropriated Balance budget. Additionally, on-going revenues will be used to fund these on-going 
expenses including the use of proprietary funds and special funds as appropriate.

Attachments

Council File No. 17-1259 dated April 30, 2019 
Office of Finance Transmittal dated December 2, 2019
Professional Services Agreement between the City and J.P. Morgan Chase Bank, N.A. 
Appendix A: Standard Provisions for City Contracts (Rev 10/17 v.3)
Appendix B: J.P. Morgan Chase Bank Account and Service Terms 
Appendix C; Schedule of Fees and Charges (not attached)
Appendix D: Exhibit 1 to Standard Provisions for City Contracts (Rev. 10/17 v.3) 
Instructions and Information on Complying with City Insurance Requirements and 
Required Insurance and Minimum Limits (Form General 146)
Professional Services Agreement between the City and Bank of America, N.A. (BA) 
Appendix A: Standard Provisions for City Contracts (Rev 10/17 v.3)
Appendix B: Bank of America Global Transaction Services Terms & Conditions 
Appendix C: Bank of America Treasury Services Terms and Conditions Booklet 
Appendix D: Amendment to the Terms and Conditions Booklet for CashPro Online 
Administrative Service
Appendix E: Information & Data Privacy - Terms and Conditions, Exhibit 1
Appendix F: Coin and Currency orders Service Terms
Appendix G: Transportation Service Amendment to Terms and Conditions
Appendix H: Re-Presentment Check (RCK) Sen/ice Terms
Appendix I: Service Terms Controlled Disbursement
Appendix J: Electronic Stop Payment Service Terms
Appendix K: Service Terms Account Reconcilement
Appendix L: Service Terms Automated Clearing House (U.S. ACH)
Appendix M: Service Terms ACH Authorization to Receive 
Appendix N: Service Terms ACH Positive Pay
Appendix O: Service Terms Wire Transfers; Domestic and International Electronic Funds 
Transfers
Appendix P: Lockbox Service Terms
Appendix Q: Schedule of Fees and Charges (not attached)

1
2
3

end
4
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Appendix R: Contract for Deposit of Monies 
Appendix S: The City’s Request for an RFP 
Appendix T: The Contractor’s Response to the RFP- end
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City of Los Angeles
CALIFORNIA

HOLLY L. WOLCOTT 
CITY CLERK

OFFICE OF THE 
CITY CLERK

&SHANNON D. HOPPES 
EXECUTIVE OFFICER

Council and Public Services Division
200 N. SPRING STREET, ROOM 395 

LOS ANGELES, CA 90012 
GENERAL INFORMATION - (213) 978-1133 

FAX: (213) 978_1040
i§&£

When making inquiries relative to 
this matter, please refer to the 
Council File No.: 17-1259

ERIC GARCETTI 
MAYOR PATRICE Y. LATTIMORE 

DIVISION MANAGER

CLERK.LACITY.ORG

OFFICIAL ACTION OF THE LOS ANGELES CITY COUNCIL
May 1, 2019

Council File No.: 17-1259

April 30, 2019Council Meeting Date:

42Agenda Item No.: 

Agenda Description: BUDGET AND FINANCE COMMITTEE REPORT relative to service 
agreements with Banks of America, N.A., J.P. Morgan Chase Bank, N.A., 
and MUFG Union Bank, N.A. to provide general banking services to the City.

BUDGET AND FINANCE COMMITTEE REPORT - ADOPTEDCouncil Action:

YES BOB BLUMENFIELD
MIKE BONIN
JOE BUSCAINO
GILBERT A. CEDILLO
MARQUEECE HARRIS-DAWSON
JOSE HUIZAR
PAUL KORETZ
PAUL KREKORIAN
NURY MARTINEZ
MITCH O'FARRELL
CURREN D. PRICE
MONICA RODRIGUEZ
DAVID RYU
GREIG SMITH
HERB WESSON

Council Vote:
YES
YES
YES
YES
YES
YES
YES
YES
YES
ABSENT
YES
YES
ABSENT
YES

HOLLY L. WOLCOTT 
CITY CLERK

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER

http://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=17-1259
http://clerk.lacity.org
http://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=17-1259


Adopted Report(s)

Title
Report from Budget and Finance Committee

Date
04/15/2019

http://clkrep.lacity.org/onlinedocs/2017/17-1259_rpt_bfc_4-15-19.pdf


File No. 17-1259

BUDGET AND FINANCE COMMITTEE REPORT relative to service agreements with Banks 
of America, N.A., J.P. Morgan Chase Bank, N.A., and MUFG Union Bank, N.A. to provide 
general banking services to the City.

Recommendations for Council action:

1. AUTHORIZE the Director of Finance, or designee, to negotiate a service agreement with 
Bank of America N.A. to provide general banking services for a period of five years, 
effective upon the date of the execution of the agreement, with an option to extend the 
agreement for this purpose, for an additional five-year term.

2. AUTHORIZE the Director of Finance, or designee, to negotiate a service agreement with 
J.P. Morgan Chase Bank, N.A. to provide general banking services for a period of five 
years effective upon the date of the execution of the agreement, with an option to extend 
the agreement for this purpose, for an additional five-year term.

3. AUTHORIZE the Director of Finance, or designee, to negotiate a service agreement with 
MUFG Union Bank, N.A. to provide banking services to support the Neighborhood Council 
Funding Program for a period of five years effective upon the date of the execution of the 
agreement, with an option to extend the agreement for this purpose, for an additional five- 
year term.

4. AUTHORIZE the Director of Finance, or designee, to enter into a Letter of Credit 
agreement with Bank of America, N.A., for an amount not to exceed $4 million, to support 
the City’s Contractor Bonding Assistance Program, subject to review and approval by the 
City Attorney as to form and legality .

Fiscal Impact Statement: The Office of Finance (Finance) reports it will monitor the fiscal impact 
to the General Fund as the implementation progresses and will monitor the monthly service 
charges and any additional funding that may be required beyond the Finance's appropriation in its 
Bank Service Fees account. Finance will also report through the annual budget preparation cycle 
and the monthly Financial Status Reports on any significant changes in the expenditures from its 
Bank Service Fees account.

Community Impact Statement: None submitted.

SUMMARY

At a regular meeting held on April 15, 2019, the Budget and Finance Committee considered a 
report from Finance relative to service agreements with Banks of America, N.A., J.P. Morgan 
Chase Bank, N.A., and MUFG Union Bank, N.A. to provide general banking services to the City.

During discussion, Finance reported that it conducted an extensive outreach process and 
solicited proposals from over 250 banks doing business in the City and encouraged both local 
financial institutions and national banks doing business in the City to submit proposals. The 
extensive outreach conducted by Finance produced 20 attendees to the Proposer's Conference

https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=17-1259


and eight proposals from financial intuitions. Finance reported the evaluations of the proposals 
were conducted by a committed comprised of the Los Angeles World Airports, the Los Angeles 
Department of Water and Power, the City Administrative Officer, the Ports of Los Angeles 
Harbor Department, and the County of Los Angeles Treasurer and Tax Collector.

After an thorough review of the proposals, the evaluation committee recommended the following 
banks to provide banking services to the City, Bank of America N.A., J.P. Morgan Chase, N.A., 
and MUFG Union Bank N.A. The agreements with Bank of America N.A. and J.P. Morgan 
Chase, N.A. will succeed the existing agreements between the City and Wells Fargo Bank, which 
expire on June 30, 2019, and the agreement with MUFG Union Bank N.A. will supersede an 
existing agreement between the City and MUFG Union Bank N.A. for banking services to support 
the City's Neighborhood Council Funding Program.

After providing an opportunity for public comment, the Budget and Finance Committee 
recommended that Council approve the recommendations in the Finance report. This matter is 
now forwarded to Council for its consideration.

Respectfully Submitted,

BUDGET AND FINANCE COMMITTEE

MEMBER VOTE
KREKORIAN YES 
PRICE 
KORETZ 
BONIN 
BLUMENFIELD YES

YES
ABSENT
ABSENT

AC 4/15/19

-NOT OFFICIAL UNTIL COUNCIL ACTS-
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Attachment 2" - December 2, 2019 Office of Finance transmittal to the Mayor

CLAIRE BARTELS
DIRECTOR of FINANCE 

CITY TREASURER

OFFICE OF FINANCE 
200 N. SPRING ST, 

ROOM220-CITY HALL 
LOS ANGELES, CA90012CITY OF LOS ANGELES

CALIFORNIA
(844) 663-4411

ERIC GARCETTI 
MAYOR

December 2, 2019

The Honorable Eric Garcetti, Mayor 
City Hall, Room 303 
Mail Stop 370

APPROVAL TO EXECUTE SERVICE AGREEMENTS WITH BANK OF AMERICA, N.A. AND 
J.P. MORGAN CHASE BANK, N.A. TO PROVIDE GENERAL BANKING SERVICES

Dear Mayor Garcetti,

In accordance with Executive Directive No. 3, the Office of Finance (Finance) requests approval to 
execute the attached service agreements between the City and Bank of America, N. A. (Bank of 
America), J.P. Morgan Bank, N.A. (J.P. Morgan) to provide general banking services to the City. 
The agreements with Bank of America and J.P. Morgan will succeed the existing agreements 
between the City and Wells Fargo Bank, which expire on June 30, 2020.

In accordance with Los Angeles Administrative Code Section 10.5 (a), City Council approval of the 
proposed agreements is required because the cumulative term of the respective contracts exceeds 
three years.

BACKGROUND

Finance released a Request for Proposals (RFP) for banking services on January 5, 2018 to 
identify new bank and treasury services providers and establish succession agreements for 
banking services after receiving input and direction from the City Council (Council) on specific areas 
of the RFP. The award recommendations were submitted to the Office and the Mayor and the 
Council (CF No. 17-1259) for review and approval and the Council adopted the department's award 
recommendation on May 1,2019.

Finance, in conjunction with its general banking services partners, provides treasury and banking 
services to City departments to support their respective departmental operations and delivery of 
services to City residents. Approximately $50 billion in transaction value is processed through City 
financial transactions, including the acceptance of more than $360 million in currency from various 
City public counters, over $6 billion in Automated Clearing House (ACH) transactions, and 
approximately $40 billion in wire transfers. The treasury transaction volume includes over one 
million City payroll transactions, processing nearly three million deposited checks, settling City 
obligations through more than four hundred and sixty thousand (460,000) checks issued, and 
nearly nineteen (19) million credit/debit card transactions.

AN EQUAL OPPORTUNITY-AFFIRMATIVE ACTION EMPLOYER



General Banking Services Agreements
December 2, 2019
Page 2 of 8

The terms and conditions of the agreements will require Bank of America and J.P. Morgan to 
provide general banking services, which include maintaining over 800 depository accounts for all 
City departments, processing Electronic Funds Transfer (EFT) transactions (approximately $46 
billion in EFT transactions are processed annually), providing direct deposit, payroll tax processing, 
lockbox, and cash vault services, supporting the Neighborhood Council Funding Program (NCFP), 
and providing a Letter of Credit Facility to support the City’s Contractor Development and Bonding 
Program (CDABP).

Nearly all of these services are currently provided by Wells Fargo Bank as a result of a Request 
for Proposal (RFP) released by the Office of the Treasurer in 2008. The initial term of the 
agreements was for a five-year period with an option to extend the agreements with five one-year 
options. The final extension option was exercised recently in September 2018 and Council 
approved extending the services with Wells Fargo Bank through June 30, 2019 with an option to 
extend the agreements through June, 2020 if needed.

Additionally, as part of the RFP process, Finance recommended awarding to MUFG Union Bank 
(Union Bank) a banking services agreement to support the City’s NCFP. Council also approved 
this award recommendation. A separate report with a proposed new agreement with Union Bank 
will be forthcoming. Finance is noting that the existing banking services supporting the NCFP are 
not on the Wells Fargo banking platform.

CITY BANK RELATIONSHIP MODEL

Finance previously reported to Council in a report dated April 11, 2019 in which it outlined its 
proposed two bank business model for the City’s general banking services. The model was 
predicated on the premise that a large cash management operation, such as the City’s, must set 
in place a strong treasury infrastructure based on its expectation of current and future bank 
processing trends. Ensuring the protection of continued service to its clients with no interruption in 
service is foremost and critical to a large public entity such as the City when establishing a banking 
relationship/structure. The bifurcation of a banking structure utilizing split banking relationships is 
common for larger public agencies such as the State of California and County of Los Angeles.

The bifurcation structure is essential in order to address several key factors challenging 
governmental treasury operations today:

1. Ensure non-reliance on one financial institution.

2. Maintain a redundancy should any one financial institution’s performance deteriorate and 
not meet the City’s service level expectations.

Provide a contingency should a financial institution cease to deliver or discontinue a 
particular service or product.

Maintain a redundant system and service provider with more than one financial institution to 
allow for the continuity of services and prevent, or minimize, the interruption of services to 
City constituents and departments during an emergency situation.

3.

4.
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5. Ensure the greatest accessibility to collecting receipts and delivering payments by availing 
of top-tiered State and National market share percentages.

6. Access a branch banking network to provide convenient access to City departments for 
depositing receipts.

7. Access a branch banking network that is geographically prominent within the City’s 
boundaries to provide convenient accessibility to City constituents, customers, and 
employees who have a need to process a check issued by the City.

8. Obtain committed and demonstrated knowledge and experience in the public sector market 
place.

9. Leverage expertise and leadership in treasury, cash management, and public finance 
services and products.

City General Banking Services
Finance is recommending that the general banking services agreement be bifurcated between two 
financial institutions: Bank of America and J.P. Morgan. Bank of America will be responsible for 
serving as the City’s primary depository institution used to manage the City’s cash flow and/or net 
banking position. All deposits, whether cash, check or electronic, will be deposited into Bank of 
America’s concentration of funds. Bank of America would be responsible for processing all 
depository activities, including cash receipts, lockbox services, wires, Automated Clearing House 
transactions, and non-controlled disbursements. All controlled disbursements will be serviced by 
J.P. Morgan, including the daily settlement of e-payables, payroll, and the settlement of accounts 
payables by checks. All banking services to support the City’s Neighborhood Council Funding 
Program will remain with Union Bank.

KEY CONTRACT PROVISIONS

Finance staff negotiated both agreements in close consultation with its banking partners and the 
agreements were developed with the assistance of legal counsel from the Office of the City 
Attorney. Additionally, the Office of the City Administrative Officer’s Risk Management Division, 
Department of Public Works Bureau of Contract Administration, and the Office of the Controller 
(Controller) were consulted on various provisions of the agreement. The following are key contract 
elements:

General Terms
The term of the agreement is for a five year period with the option to renew the agreement for an 
additional five years. The agreement notes that continuation of the agreement for second and 
subsequent years of the term shall be contingent on the availability and approval of funding by the 
Council.

Collateralization and Insurance
The agreement provides insurance and collateralization requirements consistent with California 
State law to protect City monies on deposit with both financial institutions. Both banks shall ensure
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the City's deposit accounts are insured by the Federal Deposit Insurance Corporation (FDIC), 
subject to applicable limits and restrictions. For any FDIC insurable City deposits above the 
applicable FDIC insurance limit, both banks are required to provide collateralization of the balances 
in accordance with California State law relating to the protection and collateralization of public 
funds. Furthermore, any proof of securities held in the City's name as part of the collateralization 
requirement is available to the City. Finally, both banks are providing a $100 million daylight 
overdraft protection to help ensure that no City financial transactions are delayed.

Pricing and Compensation
The negotiated price and fees for services are valid for the first five years of the agreement. The 
City and the banks will review the schedule of fees after the initial five-year term and make any 
adjustments mutually deemed necessary. At any time, the City may amend any component of the 
fees upon mutual agreement of the parties.

The only element in the pricing not fixed for five-years is the earnings credit rate that the City earns. 
This earnings credit rate is used to offset charges for services and is a managed rate that is 
determined and updated periodically by the banks after considering a range of factors, including 
the market rate environment, monetary policy expectations, and the banks’ demand for funds.

The agreement allows the City to review and dispute any erroneous charges within a year of a 
billing cycle and provides for processes to dispute and correct erroneous charges.

The agreements also provide for implementation allowances in the form of transition credits to be 
applied on the City's bank statements during the implementation of treasury services, or beyond 
the implementation phase based on a mutual agreement between the City and the banks.

Finally, the agreement with J.P. Morgan provides for cashing City checks drawn on designated City 
accounts at J.P. Morgan Chase retail branches that offer check cashing services that shall not be 
charged to the payee or City.

Disaster Recovery and Business Continuity
Finance recognizes the need to maintain the ability to perform financial transaction during 
emergencies and disasters. The banks are required to have detailed disaster recovery plans and 
provide the City reasonable assistance to support the City’s disaster recovery plan, including 
participating in disaster preparedness exercises.

Community Financial Literacy Programs
Finance has endeavored to promote responsible banking practices by its financial partners. 
Consequently, the agreements for both banks contain provisions to work in close partnership with 
the City to deliver a variety of educational, career readiness, and financial literacy programs to 
unbanked elderly, youth, and low and moderate income residents of the City. Both banks 
demonstrated their commitment in their respective RFP submissions in implementing community 
banking initiatives and the City is asking both banks to work with City representatives to meet with 
City representatives and community leaders to discuss banking needs and offering accessible 
services to traditionally under-served populations as described in the Community Reinvestment 
Act.
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Standard Provisions for City Contracts
Both banks agreed to comply with the applicable requirements of the Standard Provisions for City 
Contracts (Standard Provisions). However, modifications to a number of the Standard Provisions 
were necessary to preserve the integrity of the protections afforded to the City by the Standard 
Provisions while recognizing the banks’ unique requirements as financial institutions and their 
obligations to comply with federal regulatory requirements. The modifications were also necessary 
to ameliorate any inconsistencies between the banks’ respective master terms and conditions and 
the City’s Standard Provisions. Modifications to the Standard Provisions were done in coordination 
and consultation with the Office of the City Attorney, the Office of the City Administrative Risk 
Management Division, Department of Public Works Bureau of Contract Administration, and the 
Controller. The City Attorney approved the use of modified Standard Provisions for these contracts.

Compliance with City of Los Angeles Ordinances
Both banks have complied with the applicable City ordinances for City contractors with two 
exceptions.

Both banks are exempt from the Contractor Responsibility Ordinance pursuant to Section 10.40.4 
of the Los Angeles Administrative Code (LAAC) that exempts banking contracts entered into by 
the City Treasurer and are exempt from the requirements of the Disclosure of Contracts and 
Sponsorship of the National Rifle Association Ordinance pursuant to LAAC Section 10.52.2(A) (4) 
that allows for exemptions for contracts relating to deposits of City funds in financial institutions.

Finally, to underscore the City's commitment to promote responsible banking, the agreements 
make specific mention of the requirement for both banks to comply with the provisions of the City's 
Responsible Banking Investment Monitoring Program Ordinance (RBO). Both banks demonstrated 
their commitment to responsible banking and their willingness and ability to comply with the City’s 
RBO.

Bonding Program Letter of Credit Facility
The Agreement with Bank of America provides for the establishment of a Letter of Credit (LOC) in 
the amount of $4 million to support the City’s Bonding Assistance Program. This LOC will be 
construed as a separate document. Council has provided the City Treasurer with the authority to 
execute the LOC.

Banking Services Improvements
Finance identified the following banking initiatives and services that it will venture to implement 
during the course of the term of these bank agreements:

> Streamline Account Structure - Finance will work with City departments and its bank 
partners to streamline the City’s account structure by reducing the number of accounts and 
reduce the costs associated with maintaining large numbers of depository accounts.

> Update Lockbox operations - The City relies heavily on lockbox services to recover revenue 
from checks. Finance will work with City departments and the banks to streamline and 
update the lockbox services in an effort to reduce costs and avail of the latest technology 
and best practices in this treasury service.
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> Payroll Alternatives - Finance will work with its bank partners and the Controller to identify 
and establish treasury solutions to help the City implement alternatives to paper based 
payments (checks) for City employees not availing themselves of direct deposit services.

Establish Sweep Accounts - Finance will increase the use of sweep accounts to 
automatically transfer any surplus amounts, after the City has met its payment obligations, 
on a daily basis into money market accounts to obtain a modestly higher rate of return on 
those funds.

>

Check Printing Services - The City currently assumes the cost and risks associated with 
printing checks. Finance will work with the Controller to migrate check printing and mailing 
services from the City to the bank thereby reducing costs and mitigating the risk from fraud 
and theft associated with check printing.

>

> E-payables - the City implemented an E-Payables card payment program that enables the 
City to move non-payroll, check based accounts payable payments to an electronic card- 
based solution. The City will strive to augment this program.

Digital Disbursements - the City plans to work with its bank partners to identify and establish 
accounts payable payments for intermittent employee payroll, low transactional value 
payments, and single use/one-time payments, using electronic payments by sending alias- 
based payments (e.g., PayPal® or Zelle®) to mobile devices or email address to avail of the 
developing improvements and solutions in digital technology.

>

Wells Fargo Agreement

The last transactional outflows from Wells Fargo are anticipated to be completed by June 30, 2020. 
However, the City’s existing policy allows for any outstanding warrants (checks) to be honored for 
a two year period from the date of issuance. Any City liabilities drawn on the City’s Wells Fargo 
accounts must be settled by funds in Wells Fargo accounts and cannot be migrated to the new 
banks. Consequently, the City will have to extend the agreement with Wells Fargo bank for limited 
services beyond June 30, 2020 to allow for any liabilities to settle and be reconciled for up to a 
period of two years as that is what the current City stale dated check policy allows. In an effort to 
ameliorate the impact of the stale dated process, Finance proposes to revise the City’s existing 
two-year stale dated time frame in which warrants are honored. Finance recommends that the time 
frame be reduced from two-years to one-year stale dated check cashing policy and will work with 
the Controller to implement this change to minimize the service agreement extension time period 
with Wells Fargo and reduce the cash on deposit with Wells Fargo.

TIMELINE

The timeline below illustrates the anticipated timeframe and major milestones to complete the 
implementation, testing, and migration to transition from Wells Fargo to Bank of America and J. P. 
Morgan:
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TARGET
COMPLETION

DATE
3/19/2019

MILESTONE

Award Approval
♦ Mayor Executive Directive 3 Review
♦ Office of the City Administrative Officer Report 
Complete Contract Negotiation and Execution
♦ Budget and Finance Committee Scheduling and 

Consideration
♦ Council Consideration and Approval
Complete Implementation, Testing, and Opening of New 
Accounts
♦ Establish Relationship reviews 
♦Complete account set-ups 
♦Complete data exchange and testing
♦ Establish disbursement activity 
♦Go Live with New Banks
Complete Banking Services Migration to New Banks
♦ Migrate all Services to New Banks

12/31/2019

4/30/2020

6/30/2020

Finance anticipates it can complete implementing and testing the migration of accounts from the 
Wells Fargo platform to the new bank(s) platform by April 30, 2020. The expediency for migrating 
to a new service provider depends on the efficient file transfer between the City and new banks 
with which the City will partner, and more importantly, the ability of City departments to be available 
and responsive to Finance and the banks during the testing and implementation process.

Additionally, the migration will require coordinated efforts between City client departments, as well 
as the Information Technology Agency (ITA) and the Controller in establishing new accounts and 
migrating services.

FISCAL IMPACT

Finance anticipates that there will be one-time costs associated with the implementation and 
transition to a new bank platforms. Finance anticipates the following expenses as part of the 
implementation: 1) Purchase of new equipment, such as remote check deposit readers for various 
City department locations; 2) Printing services (deposit slips, check stock, cash handling supplies); 
3) Technical and programming costs to ensure the secure and efficient data file transfer of financial 
transactions and information between the City’s and the bank’s financial systems; and, 4) Support 
for Finance to interact with City departments to help migrate accounts to the new bank platform.

Additionally, Finance anticipates a temporary increase in bank service fee expenditures resulting 
from contemporaneously operating with two bank platforms during the migration and testing 
phases of the implementation phase.

Finally, Finance is estimating that bank fees will increase annually by about $50,000 based on the 
difference between bank fees paid in FY 2017-19 and proposed fees in the proposals from the
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recommended banks. It should also be noted that the current bank fees are from 10 years ago. 
However, Finance will be working with the new bank provider(s) to help the City identify cost 
efficiencies that could result in lower expenses.

Finance and the Controller submitted budget requests as part of their respective Fiscal Year 2019
20 Proposed Budget Submission to address the anticipated costs associated with the 
implementation and transition to new bank platforms. Funds were set aside in the Unappropriated 
Balance in Fiscal Year 2019-20 for these anticipated costs and a report requesting the transfer of 
these funds to Finance and the Controller will be submitted to the City Council under separate 
cover.

Finance will monitor the fiscal impact to the General Fund as the implementation progresses and 
to completion. Finance will monitor the monthly service charges and any additional funding that 
may be required beyond the department’s appropriation in its Bank Service Fees Account will be 
reported to the Mayor and Council through the annual budget preparation cycle and the monthly 
Financial Status Reports on any significant changes in the expenditures from Account 004040.

RECOMMENDATIONS

Finance respectfully requests that the Mayor, subject to approval of the City Council:

Approve, and authorize the Director of Finance, or designee, to execute the attached service 
agreement with Bank of America to provide general banking services for a period of five 
years effective upon the date of the execution of the agreement, and authorize the Director 
of Finance, or designee, to execute an option to extend the agreement for this purpose, for 
an additional five year term;

1.

Approve, and authorize the Director of Finance, or designee, to execute the attached service 
agreement with J.P. Morgan Bank, N.A. to provide general banking services for a period of 
five years effective upon the date of the execution of the agreement, and authorize the 
Director of Finance, or designee, to execute an option to extend the agreement for this 
purpose, for an additional five year term;

2.

If you require any further information regarding this request, please contact Nicole Bernson, 
Assistant Director of Finance, at (213) 978-1774.

Sincerely

0

Claire Bartels
Director of Finance / City Treasurer

Attachments
Miguel Sangalang, Office of the Mayor 
Matt Hale, Council District Two

cc:
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PROFESSIONAL SERVICES AGREEMENT 
BETWEEN

THE CITY OF LOS ANGELES 
AND

JPMORGAN CHASE BANK, N.A.

AGREEMENT NO.

This Agreement for general banking and related services, is entered into by and 
between the City of Los Angeles, a municipal corporation, hereinafter referred to as the 
“City”, and JPMorgan Chase Bank, National Association, a national banking association, 
hereinafter referred to as the “Contractor”.

RECITALS

WHEREAS, the Los Angeles City Charter establishes the City Treasury as the 
official depository of the City, which is under the direction and control of the City 
Treasurer; and

WHEREAS, the Los Angeles City Charter and the California Government Code 
designate the City Treasurer as the custodian of City funds and give the City Treasurer 
authority to enter into any contract with a state or national bank to deposit City funds which 
in the Treasurer’s judgement is to the public advantage; and

WHEREAS, the City Treasurer maintains on behalf of the City agreements with 
various financial institutions for the City’s treasury and banking related services; and

WHEREAS, the City Treasurer, in accordance with the requirements established 
by the Los Angeles City Charter, issued a Request for Proposals for qualified financial 
institutions that could provide general banking services to the City in order to effect the 
proper financial cash management and treasury transactions for all City departments and 
their respective financial operations; and

WHEREAS, the City evaluated and determined that the Contractor’s proposal was 
responsive to the City’s requirements and identified the Contractor as a leading strategic 
financial provider of banking services to the public sector and selected the Contractor as 
the most qualified bidder based on its proposal, depth of experience supporting and 
providing innovative treasury management solutions to government institutions; and

WHEREAS, the parties wish to enter into this Agreement for the purpose of 
specifying the terms and conditions relating to the provision of the services by the 
Contractor, either directly or by and through one or more of its affiliates;

NOW, THEREFORE in consideration of the foregoing, the parties hereby agree to the 
following:



COLA-JPMC Agreement
Page 2 of33

1. GENERAL TERMS

1.1. Purpose. The purpose of this Agreement is for the provision of general banking 
and related sendees to the City and its departments.

1.2. Parties to the Agreement. The parties to this Agreement shall be:

City. The City of Los Angeles, a municipal corporation, chartered by the 
laws of the State of California, acting through its Office of Finance, 
having its principle office at 200 North Spring Street, Room 220, Los 
Angeles, California 90012.

1.2.1.

Contractor. JPMorgan Chase Bank, National Association, a wholly- 
owned bank subsidiary of JPMorgan Chase & Company, with an office 
at 300 South Grand Avenue, Los Angeles, CA 90071.

1.2.2.

1.3. Representatives of the Parties. The representatives of the parties who are 
authorized to administer this Agreement and to whom formal notices, demands, 
and communications will be given are as follows:

1.3.1. City Representative. The City’s representative is, unless otherwise stated 
in the Agreement:

Claire Bartels, Director of Finance/City Treasurer
Office of Finance
City Hall, Room 220
200 North Spring Street
Los Angeles, CA 90012
Claire.bartels@lacitv.org
T.213.978.1774

1.3.2. Contractor Representative. The Contractor’s representative is, unless 
otherwise stated in the Agreement:

Heather Usiski 
Relationship Executive 
JPMorgan Bank, N.A.
300 South Grand Avenue 
Los Angeles, CA 90071 
heather.d.usiski@ipmorgan.com 
T.949.833-4379

mailto:Claire.bartels@lacitv.org
mailto:heather.d.usiski@ipmorgan.com
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Formal Notices. Except as otherwise specifically provided herein or in 
any Appendix hereto, formal notices, demands, and communications 
required hereunder by either party shall be in writing and may be effected 
by personal delivery or by registered or certified mail, postage prepaid, 
return receipt requested and shall be deemed communicated as of the date 
of mailing.

1.3.3.

Notices. If the name of the person designated to receive the notices, 
demands, or communications, or the address of such person is changed, 
written notice must be provided as described in this Agreement, within 
ten (10) business days of such change.

1.3.4.

2. TERM OF AGREEMENT

Term. The term of this agreement shall be for five years after the execution of 
this Agreement as evidenced by the signatures of all parties on this agreement.

2.1.

Extensions. This agreement may be extended for an additional five years with 
mutual written agreement by the City and Contractor.

2.2.

Funding Availability. Continuation of the Agreement for the second and 
subsequent years of the term shall be contingent on the availability and approval 
of funding by the Los Angeles City Council.

2.3.

3. GENERAL BANKING REQUIREMENTS

Subject to Contractor’s Account and Service Terms, Contractor shall provide 
general banking and related services to the City and its departments as set forth 
in Sections 4, 6, 7, and 8 of this Agreement. In the event of any inconsistency 
between the provisions in Sections 3, 4, 5, 6, 7, or 8 of this Agreement and 
Contractor’s Account and Service Terms, the provisions of Contractor’s Account 
and Service Terms take precedence.

3.1.

General Obligations3.2.

3.2.1. Deposit Agreement. Contractor shall accept City deposits in accordance 
with the Contractor’s Account and Service Terms referenced herein and 
attached hereto as Appendix B and incorporated into this Agreement and 
made a part hereof.
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Bank Charter. Contractor shall be a commercial banking institution 
chartered by Federal or State of California law.

3.2.2.

Depository Institution. Contractor shall be a qualified State of California 
depository for public funds.

3.2.3.

Warranty. Unless otherwise exempted, Contractor represents and 
warrants that Contractor has fulfilled all applicable requirements of the 
laws of the State of California to perform the services under this 
Agreement.

3.2.4.

Geographic Limitation. Except where Contractor obtains the City’s prior 
written approval, the relationship team assigned to provide direct services 
under this Agreement will based within the geographic boundaries of the 
United States. Contractor may perform certain operational, technological, 
incidental, back office and other aspects of the services outside of the 
United.

3.2.5.

3.3. Balance Insurance and Collateralization of Deposit

Insurance. Contractor shall satisfy applicable requirements to maintain its 
status as an institution whose deposit accounts are insured by the Federal 
Deposit Insurance Corporation (FDIC), subject to applicable limits and 
restrictions.

3.3.1.

Collateralization. For any FDIC insurable City deposits above the 
applicable=FDIC maximum insurance limit the Contractor shall provide 
full collateralization of the balances in accordance with Sections 53651 
and 53652 of the California Government Code relating to the protection 
and collateralization of public funds.

3.3.2.

Collateral Peaks. Contractor shall monitor the City’s deposits and set 
aside collateral requirements based upon the end-of-day ledger balances 
in deposit accounts (demand and time deposits) (plus accrued interest if 
any), less applicable FDIC coverage if coverage for insured balances is 
appropriately waived, plus applicable margin (10%). In the event a market 
value reduction creates an under-collateralized position, additional 
collateral will be pledged promptly.

3.3.3.

Limits. Contractor shall collateralize funds in case of transaction failures 
with unlimited collateralization.

3.3.4.
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3.3.5. Notice. Contractor shall send by the next business day a notification to the 
City if collateral requirements are not met

3.3.6. Pledged Collateral. Contractor shall warrant the Collateral is free and 
clear of all liens and claims and is pledged pursuant to California 
Government Code Section 53649. The parties will comply in all 
applicable respects with, and all deposits hereunder shall be governed by, 
Title 5, Division 2, Part 1, Chapter 4, Article 2 of the California 
Government Code (the “Governing Statute”) and other applicable 
California law, except to the extent pre-empted by federal law, applicable 
to such deposits.

3.3.7. Collateral Reporting. City may request proof of collateralization by 
making a request to the State of California Local Agency Security Pool 
(LASP) administrator. The City may contact the LASP administrator 
directly with questions regarding the Contractor’s compliance with the 
LASP program.

3.4. Daylight Overdraft Facility

3.4.1. Contractor agrees to establish a Day Light Overdraft (DOD) facility for 
the City in the amount of $100 million, which is subject to adjustment, 
within the discretion of the Contractor, based upon City’s continued 
creditworthiness and history of depositing sufficient collected balances 
the following business day. Contractor agrees to promptly consider 
daylight overdrafts in amounts that exceed $100 million, subject to its 
credit judgment and safety and soundness requirements.

3.4.2. Contractor agrees to promptly consider daylight overdrafts in amounts 
that exceed $100 million, subject to its credit judgment and safety and 
soundness requirements.

3.4.3. Contractor shall regularly monitor City activity to ensure the adequacy of 
the DOD facility to help ensure that no transactions are delayed and that 
the Contractor supports the City’s intra-day liquidity needs.

3.5. Demand Deposit Accounts

3.5.1. Deposit Accounts. Contractor shall establish Demand Deposit Accounts 
(DDA) with the appropriate treasury services requested by the City,
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including, but not limited to, zero balance, master concentration, 
disbursement, subaccounts, and stand-alone accounts.

3.5.2. Account Structure. Contractor shall work closely with City departmental 
representatives to fully understand the City’s existing account structure 
and identify opportunities to refine and improve the account structure.

3.5.3. Master Account. Contractor shall provide a consolidation of all DDAs 
under the same parent master concentration Account Analysis.

3.5.4. Account Analysis. Statements shall be generated monthly and available 
online on the sixth business day after the close of the billing period.

3.5.5. Sweep. Contractor shall provide a nightly sweep

3.5.6. Statements. Electronic Statements shall be available within three business 
days, two days earlier than paper statements.

3.5.7. Statement Reconcilement. Upon receipt of the client Account Analysis 
statements and report, in writing, any discrepancies to the Contractor 
within thirty (30) calendar days of receipt. The Contractor shall review all 
disputed charges and submit a written justification detailing the basis for 
those fees, and any corrections to be made, within thirty (30) calendar 
days of receipt of the City’s written request. If Contractor does not 
respond within thirty (30) days, any discrepancies identified by the City 
will be accepted. Payment of undisputed charges shall be made by the 
City within thirty (30) calendar days of receipt of the client analysis 
statement or settlement period. Disputed items on any invoice will not be 
paid until resolved to the mutual satisfaction of the City and the 
Contractor.

3.5.8. Errors and Omissions. The City reserves the right to dispute any erroneous 
charges within one year after the account analysis billing cycle.

3.6. Online System and Reporting Requirements

Contractor shall provide a fully automated on line banking platform that provides 
daily financial information, allows for the City to perform day-to-day financial 
transactions, obtain balance information, and provides transaction reporting 
information.

3.7. System Security and Data Protection



COLA-JPMC Agreement
Page 7 of33

Data Privacy. During the course of providing banking services, Contractor 
may be provided access to personably identifiable information. 
Contractor agrees to protect such information in a manner consistent with 
its Account and Service=Terms (Appendix B).

3.7.1.

Internal Controls. Contractor shall maintain a comprehensive internal risk 
framework in accordance with standard financial industry practices that is 
designed to provide a well-controlled and secure financial environment 
and shall include assessments and testing of operational controls, 
complemented with policies, procedures, and metrics, as well as a risk- 
based internal audit program.

3.7.2.

3.8. File Transmission Services

File Transfer. Contractor shall receive daily from the City’s financial 
management system a single secure integrated payment file using a 
supported file format containing electronic and check origination 
instructions designating the type of payment for each instruction within 
the payment file.

3.8.1.

3.8.2. Reporting. Contractor shall provide an acknowledgment, receivables and 
information reporting files with direct integration to the City’s financial 
management system.

File Integration. Contractor shall work with City representatives, 
including the City’s contractors to enhance the City’s accounts payable 
and accounts receivable processes by facilitating file transmission 
services between the City’s financial systems and the Contractor’s 
transaction services. Contractor shall work in coordination and 
consultation with City representatives to:

3.8.3.

a. Validate City file requirements;
b. Establish secure connections between the City’s financial 

management systems and the Contractor’s transaction services;
c. Provide a test environment and end-to-end testing for the file interface 

and processes;
d. Provide technical support during the testing and implementation 

period.
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3.8.4. Remittance Data. Contractor shall provide the ability for the City to
include Electronic Data Interchange (EDI) remittance data in payment 
files.

3.8.5. File Format. Contractor will provide the City a standard file layout and 
work with the City to determine the compatibility based on any specific 
City customization requirements.

3.9. Customer Service and Support

Relationship Team. Contractor shall provide a dedicated team of public 
sector bank professionals assigned to the Bank relationship team 
supporting the City.

3.9.1.

Relationship Manager. Contractor shall assign a Relationship Manager to 
the City.

3.9.2.

Consultation. Contractor shall assign two client managers to provide the 
City strategic and account management guidance, as well as information 
on treasury management best practices.

3.9.3.

Call Center. Contractor shall provide dedicated call center support to the 
City for assistance with the general banking and related services to be 
provided to the City under this Agreement. The parties acknowledge that 
the primary purpose of this Agreement is not call center services.

3.9.4.

Contacts. Contractor shall provide a current and regularly updated contact 
list for banking support contacts which shall include telephone and e-mail 
information.

3.9.5.

Technical Support. Contractor’s ACCESS Support team shall offers 
extended hours of operation, from 1:00 p.m. PT on Sunday through 
5:00 p.m. PT on Friday.

3.9.6.

Relationship Reviews. Contractor shall provide regular, and at minimum 
quarterly, relationship reviews to City representatives.

3.9.7.

3.10. Implementation

3.10.1. Implementation Plan. Contractor, in conjunction with City 
representatives, shall develop an Implementation Plan that provides an 
implementation schedule and milestones that contains at a minimum:
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a. Services to be established;
b. Anticipated lead time to establish each service;
c. Critical factors impacting the implementation of services;
d. Tasks necessary to effectuate the seamless implementation of a 

service;
e. Anticipated dates for each service; and
f. Anticipated phases for implementation including, but not limited to, 

Discovery meeting for workflows and define requirements, complete 
documentation, assemble implementation team, project kickoff 
meeting, account review and mapping, data transfer/file testing, 
reconciliation and reporting solutions.

3.10.2. Advisor. Contractor shall provide an experienced implementation advisor 
with responsibility for coordinating bank resources.

3.10.3. Allowances. Contractor shall provide implementation allowances as set 
forth in section 8.1.8.

3.10.4. Technical Consultant. Contractor shall assign a technical consultant to 
address hardware, software, and communications issues during 
implementation and during the term of this Agreement.

3.10.5. Training. Contractor shall provide comprehensive training for transaction 
initiation and reporting tools. Contractor shall work with City to 
determine the level of training required.

4. TREASURY SERVICES PRIMARY SCOPE OF WORK

Contractor shall be responsible for performing as the City’s primary service provider 
for all the treasury and cash management services described in this section.

4.1. Controlled Disbursement

4.1.1. Contractor shall provide one or more Demand Deposit Accounts with 
controlled disbursement services, including full account reconcilement 
and positive pay services.

4.1.2. Presentment. Contractor shall provide on each business day to the City a 
first presentment report, a second presentment report, and a generated 
report with the total amount of debits presented for payment that day and 
any other amounts required to be deposited to cover such debits.
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4.1.3. Presentment Notification. Contractor shall provide a first presentment 
notification and a final presentment report for settlement and investing 
funds. If Contractor fails to provide a presentment notification by the 
agreed to timeframe, settlement for total debits will occur the following 
business day.

4.1.4. Site. Contractor shall, in conjunction with the City, identify the most 
effective controlled disbursement site for the City.

4.1.5. Check Cashing Fees. Fees for cashing City checks drawn on the 
designated City’s account with Contractor at Contractor’s retail branches 
within the United States that offer check cashing services shall not be 
charged to the payee or the City. Reasonable criteria will be established 
for the City based on the expected activity and risk for the account.

4.1.6. Stop Payment. Contractor shall make available an on-line stop payment.

4.1.7. Acknowledgments. Contractor shall provide check issue file 
acknowledgment notifications to confirm the receipt of issue files.

4.2. Check Printing & Mail Services

4.2.1. Integrated Services. Contractor shall establish an integrated check 
printing and mailing business solution for processing large volumes of 
checks that includes check printing, mailing, positive pay, and account 
reconcilement services.

4.2.2. Fulfillment Site. Contractor shall consult with the City to identify the 
optimal fulfillment facility for its check printing services.

4.2.3. Check Initiation. The City shall send the Contractor a single, secure 
payment file designating the check payments to be processed. Contractor 
shall report whether the payments are accepted or rejected, and if 
accepted, process, print, and mail in accordance with the check payment 
instructions.

4.2.4. Duplicate File Detection. Contractor shall maintain procedures to prevent 
duplicate checks from being printed.

4.2.5. Delivery Options. Contractor may deliver printed checks to the City for 
special handling, or directly to each beneficiary according to the delivery 
method specified by the City in the payment instruction.
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Check and Remittance Format. Contractor shall ensure all City checks and 
remittance advises are printed, folded, inserted, metered, and mailed 
pursuant to mutually agreed upon requirements.

4.2.6.

Inserts. Contractor shall provide the City the ability to include static 
inserts for inclusion in check packages, or e-mail an electronic copy of 
each static insert in PDF, MS Word, or similar format for printing at the 
fulfillment site.

4.2.7.

Check Stock. Contractor shall maintain a controlled check stock that 
incorporates the latest industry standard check security features and fraud 
prevention techniques including anti-tamper, forgery deterrence and 
detection features.

4.2.8.

Inventory Control. Contractor shall maintain strict check stock inventory 
control logging procedures, and check stock handling controls.

4.2.9.

4.2.10. Customization. Contractor shall provide the City the ability to customize 
its check stock with a unique City logo, names, and addresses and 
signatures.

4.2.11. Same-Dav Printing. Contractor shall provide the City same-day print 
services.where available.

4.2.12. Emergency Check. Contractor shall coordinate and consult with the City 
to establish procedures and protocols to allow the ability for the City to 
print checks onsite at a designated City facility under special 
circumstances.

4.3. E-Pavables. Contractor shall work with the City to establish an efficient card 
payment program that enables the City to move non-payroll, check based 
accounts payable payments to an electronic card-based solution.

4.4. Payroll Alternatives. Contractor shall work with City representatives to identify 
and establish treasury solutions to help the City implement alternatives to paper 
disbursements for payroll payments for City employees not availing themselves 
of direct deposit services.

4.5. Digital Disbursements. Contractor shall work with City representatives to 
identify and establish accounts payable payments using electronic payments by 
sending alias-based payments to mobile devices or email addresses.



COLA-JPMC Agreement
Page 12 of 33

4.6. Automated Clearing House (A.CH) Services

Origination and Receipt. Promptly after City’s completion of necessary 
implementation tasks requested by Contractor, Contractor shall 
implement ACH services to allow for the transfer of funds to or from City 
Accounts as an originator and receiver

4.6.1.

Filter Applications and Protections. Promptly after City’s completion of 
necessary implementation tasks requested by Contractor, Contractor shall 
implement ACH Blocks, ACH Authorization, ACH Receipt File, ACH 
Positive Pay, Universal Payment Identification Codes, and/or Virtual 
Reference Numbers.

4.6.2.

Notifications. Contractor shall provide file confirmation notifications and 
file acknowledgment reports.

4.6.3.

Exposure Limits. Contractor shall establish ACH exposure limits as 
designated by the City, subject to Contractor’s approval and adjustment.

4.6.4.

Tax Module. Contractor shall provide options to initiate tax transaction 
sendees for the Internal Revenue Service, California State Board of 
Equalization, and the California State Franchise Tax Board.

4.6.5.

Electronic Data Interchange. Contractor shall provide Electronic Data 
Interchange (EDI) for electronic business to business transactions.

4.6.6.

Support. Contractor shall provide ACH technical processing support.4.6.7.

Returned Items. Contractor shall establish procedures for processing 
returned items.

4.6.8.

Modification. Contractor shall provide the City procedures to modify or 
delete transactions prior to a file or individual transaction released to the 
ACH operator.

4.6.9.

4.6.10. Reversal. Contractor shall provide the City procedures to reverse 
transactions once released to the ACH operator.

4.6.11. Recall. Contractor shall provide the City procedures for issuing an ACH 
recall in the event that a Delete or Reversal is unsuccessful before release. 
Recall’s are not an originated ACH, rather based on an effort to request 
funds be returned and is not guaranteed.



COLA-JPMC Agreement
Page 13 of 33

4.6.12. Reporting. Contractor shall provide the City the ability to obtain Current- 
day and Previous-day ACH reporting.

4.6.13. Compliance. Each of City and Contractor shall comply with current 
NACHA requirements and applicable State, Federal, and banking 
industry regulations, to the extent respectively binding upon such party in 
its performance under this Agreement and the transactions contemplated 
herein.

5. TREASURY SERVICES SECONDARY SCOPE OF WORK

Contractor shall be available to implement the treasury services described in this 
section at the request of the City in the event it becomes necessary for the Contractor 
to assume primary responsibility for these services. Should the City request, and 
Contractor agree, to implement any additional treasury services described in Section 5, 
and are in addition to those treasury services described in Section 4, such services will 
be implemented through a written amendedment to this Agreement to reflect the 
additional scope of services desired by the City.=Contractor and the City shall mutually 
agree to an implementation schedule and milestones which may include execution or 
acceptance of additional documents required for the administration or operation of 
services to be implemented.

5.1. Depository Services

5.1.1. Commercial Deposits. Contractor shall establish commercial deposit 
services to allow the City to make deposits at the Contractor’s designated 
financial facilities that include, but not limited to : a) Night Drop; b) ATM;
c) Vault; d) Branch; e) Lockbox.

5.1.2. Cash Vault. Contractor shall establish cash vault deposit services for City 
departments.

5.1.3. Large Currency Transactions. Contractor shall provide business solutions 
for the City to accept, validate, record, and store large cash transactions 
in a secure environment at designated City facilities.

5.1.4. Coin & Currency Orders. Contractor shall establish coin and currency 
order services.

5.1.5. Availability Schedule. Contractor shall provide an expedited/premium 
availability schedule for deposited items.
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5.1.6. Image Services. Contractor shall:

a. Establish Remote Deposit services to allow the City to create images 
of items payable to the City for deposit into the City’s deposit 
accounts;

b. Establish Image Cash Letter services to allow the City to transmit 
electronic files which contain digital images of multiple items for 
deposit; and,

c. Provide services and procedures for electronically clearing paper 
items pursuant to the Check Clearing for the 21st Century Act for 
electronically clearing checks.

5.1.7. Location Reporting. Contractor must support deposit tickets with 
auxiliary Magnetic Ink Character Recognition (MICR) field for the City’s 
location code and/transaction information. The location code must be 
included in the Bank Administration Institute (BAI) file.

5.1.8. Returned Item Processing. Contractor shall provide the ability to 
automatically redeposit returned items and identify items by location and 
location number used from the initial deposit.

5.1.9. Re-Presentment. Contractor shall allow the City to collect eligible re
presented check.

5.2. Account Reconcilement

5.2.1. Contractor shall provide one or more Demand Deposit Accounts with 
disbursement services, including full account reconcilement and positive 
pay services.

5.2.2. Contractor shall provide full Account Reconciliation for City 
disbursement accounts.

5.2.3. Contractor shall receive check issue information through data 
transmission.

5.2.4. Contractor shall have comprehensive monthly and custom on line 
reporting capabilities.
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Contractor shall have procedures to allow the City to input manual items 
for check issue information as needed in accordance with the Contractor’s 
timeline for same day negotiation and cashing.

5.2.5.

Contractor shall provide daily electronic files of paid items to interface 
with the City’s financial system and separate paid files as necessary.

5.2.6.

Contractor shall provide Positive Pay program with on line imaging.5.2.7.

Contractor shall have notifications and security procedures in place for 
data transmissions of check issue information.

5.2.8.

5.2.9. Contractor shall provide on-line access to images of checks paid, 
exception items, stop payments, and pay/no-pay decisions for Positive 
Pay

5.3. Wire Transfer Services

Web-hased transfer. Contractor shall provide online, weh-based 
comprehensive domestic and international electronic wire transfer.

5.3.1.

Voice/Telephone. Contractor shall provide the ability for the City to 
initiate wire transfers by telephone.

5.3.2.

Remote Wire. Contractor shall provide capabilities to initiate, verify, and 
release wire transfers remotely.

5.3.3.

Mobile Wire. Contractor shall have a bank mobile service for wire transfer5.3.4.
activities.

5.3.5. Wire Limits. Contractor shall assign non-repetitive and repetitive 
transaction limits, non-repetitive and repetitive approval limits and daily 
cumulative limits as prescribed by the City.

Segregation of Duties. Contractor shall provide for user separation of 
duties for initiating, verifying and releasing wire.

5.3.6.

Reporting. Contractor shall provide acknowledgment reporting for each 
wire transfer.

5.3.7.

Repetitive Wire. Contractor shall provide the City the capability to 
establish repetitive templates for City wire transfers.

5.3.8.
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5.4. Lockbox Sendees

Contractor shall provide Lockbox services to process checks and other payment 
instruments received at a Lockbox Address.

5.4.1. Contractor shall maintain Lockbox Address services, including remote 
deposit services, to process checks and other payment instruments 
received at a Lockbox Address.

5.4.2. Peak Volumes. Contractor shall maintain appropriate staffing levels to
ensure large volumes of City remittances are processed timely during the 
City’s peak volume periods.

5.5. Neighborhood Council Banking.

Contractor shall support the City’s Neighborhood Council Funding Program 
(NCFP) by providing depository and commercial card program services to the 
City’s NCFP.

6. DISASTER RECOVERY AND BUSINESS CONTINUITY

6.1. Contractor shall have a detailed disaster recovery plan that includes off-site 
recovery facilities and recovery procedures.

6.2. Contractor shall provide reasonable assistance to support the City’s disaster 
recovery plan. Access to branch locations for emergency operations and 
supporting the City’s disaster exercises shall be as mutually agreed upon by 
appropriate representatives of each party.

6.3. Contractor shall work with the City to participate in desktop disaster preparedness 
exercises at mutually agreeable times and provide reasonable support to the City 
in declared Emergencies.

6.4. Although Contractor will reasonably cooperate with the City in the event of a 
declared emergency or disaster, Contractor shall not be required to provide 
support, assistance or access to its locations under this provision if doing so would 
unreasonably interfere with Contractor’s business activities or jeopardize the 
safety and security of Contractor’s employees or other customers. Any access to 
Contractor’s facilities is subject to Contractor’s security procedures and 
Contractor may impose reasonable restrictions on the number of individuals 
allowed access, the frequency and length of access, and the areas accessed.
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7. COMMUNITY FINANCIAL LITERACY PROGRAMS

7.1. Contractor shall work in close partnership with the City to deliver a variety of 
educational, career readiness, and financial literacy programs to unbanked, 
elderly, youth, low and moderate income residents of the City.

7.2. Contractor, in coordination with City representatives, shall meet with City 
community representatives to discuss banking needs and offering accessible 
services to traditionally under-served populations as described in the Community 
Reinvestment Act (CRA).

7.3. The frequency, length and subject matter of such programs shall be as mutually 
agreed upon by the parties.

8. PRICING AND COMPENSATION

8.1. Pricing

8.1.1. Fees. Contractor shall provide the services noted in Sections 4 and 5 based 
on the Schedule of Fees referenced hereto as Appendix C and 
incorporated into this Agreement and made a part hereof.

8.1.2. Guarantee. Except for the Earnings Allowance as set forth in section 8.2.3, 
Contractor shall guarantee the pricing set forth in the Schedule of Fees as 
set forth in Appendix C for a period of five years effective the date of the 
signing of this agreement.

8.1.3. Fee Adjustments. Contractor and the City shall review the Schedule of 
Fees after the initial five-year term of this agreement and make any 
adjustment mutually determined to be necessary. The Schedule of Fees, 
or any component of the Schedule of Fees may be amended upon mutual 
agreement by the parties.

8.1.4. Notice. Contractor will provide the City a minimum thirty (30) day notice 
of any amendment or modification to the Schedule of Fees

8.1.5. Price Increase. Future price increases to the Schedule of Fees will be 
determined based on the current volume of said service(s) and will be 
agreed to by the City prior to applying any increase.
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Earnings Credit Rate. Contractor shall provide a competitive Earning 
Credit Rate (ECR) on the City’s account used to calculate its Earnings 
Allowance based on the ECR noted on the Schedule of Fees.

8.1.6.

Balanced Based Charges. Contractor may apply Balanced Based Charges 
(BBC), which is a monthly administrative fee assessed to address various 
regulatory and other charges affecting the Contractor. BBC charges will 
be applied on the account analysis statement. This charge can be offset 
with earnings credit on eligible collected balances.

8.1.7.

Implementation Allowance. The Contractor shall provide implementation 
allowances in the form of a transition credit to be applied in full during 
the implementation of treasury services, or beyond the implementation 
phase based on a mutual agreement between the Contractor and the City 
and as set forth in the Schedule of Fees and Charges (Appendix C). 
Implementation allowances will be available for 12 months once DDA 
accounts are established.

8.1.8.

Uncollected Balance Fees. Contractor may charge for the use of end of 
day (EOD) uncollected funds by applying a daily variable overdraft (OD) 
rate to individual DDAs for each day an overdraft occurs. Interest and 
overdraft fees can be offset by an earnings credit allowance and may be 
assessed on a per-occurrence basis.

8.1.9.

8.1.10. Intra-day Limits and Positions. Contractor shall ensure suitable limits are 
in place for ordinary intra-day negative positions.

8.2. Compensation

Settlement Period. The Contractor shall implement a settlement period on 
a monthly, quarterly, semi-annually or annual billing cycle, mutually 
agreed to by both parties. The settlement period may be adjusted with 30 
days notice between the parties. Settlement periods will be based on the 
City’s fiscal year cycle that runs from July lthrough June 30 of the 
following year.

8.2.1.

Compensating Balances. Contractor shall accept a combination of service 
fees and an earnings credit applied to eligible collected balances for 
compensation.

8.2.2.
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8.2.3. Ramings Allowance. Contractor shall apply its premium managed rate 
when calculating the City’s earnings credit allowance. The “managed 

is determined and updated periodically by Contractor after 
considering a range of factors, including the market rate environment, 
monetary policy expectations and Contractor’s demand for funds. 
Earnings credit is calculated and applied on a monthly basis. Excess 
credit amounts may be carried forward to the next billing cycle, however 
excess earnings credit would fall off at the end of the invoice

rate’

8.3. Method of Payment

8.3.1. The Contractor shall submit to the City’s representative an invoice for any 
analysis charges and fees incurred by the City.

8.3.2. The Contractor’s invoice shall include all relevant support documentation 
for services during the period invoiced.

8.3.3. Contractor’s invoices must conform to City standards that include, at a 
minimum, the following information:

a. Legal Name of Contractor;
b. Remittance Address;
c. Date of Invoice;
d. Start and end dates for services invoiced;
e. Description of services provided;
f. Amount due; and,
g. Payment terms, total due, and due date.

8.3.4. The invoice shall be submitted on the Contractor’s company letterhead, 
which shall contain the Contractor’s official logo and identifying 
information, such as name and address of the Contractor.

8.3.5. For complete and satisfactory performance of the terms of this 
Agreement, the City will pay the Contractor, either by compensating 
balances or cash, in accordance with the fees set forth in Appendix C, 
Schedule of Fees and Charges, after the City has received a consolidated 
account analysis and accompanying invoice. Invoices shall be payable to 
the Contractor no later than 30 days after a mutually agreed upon 
settlement term.
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8.3.6. The City shall initiate an ACH credit to the Contractor to settle any 
outstanding invoices presented to the City for banking services.

9. CITY STANDARD PROVISIONS FOR CITY CONTRACTS

Contractor agrees to comply with the applicable requirements of the Standard, 
Provisions for City Contracts (Rev. 10.17 v.3), attached hereto as Appendix A and 
incorporated into this Agreement and made a part hereof, except for the substitution of 
the following provisions or inclusion of the following modifications:

9.1. PSC 2 - Applicable Law. Interpretation and Enforcement

Section PSC-2 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Each party's performance shall comply with all applicable laws of the United 
States of America, the State of California, and City, including but not limited to, 
laws regarding health and safety, labor and employment, wage and hours and 
licensing, to the extent respectively binding upon such party. This Contract shall 
be enforced and interpreted under the laws of the State of California without 
regard to conflict of law principles, except to the extent pre-empted by federal 
law, in which case the latter shall control. Contractor shall comply with new, 
amended, or revised state and federal laws and regulations, and, to the extent that 
they are binding upon Contractor as an employer or business located within the 
City, new, amended or revised local laws that apply to its performance of this 
Contract with no additional compensation paid to Contractor.

In any action arising out of this Contract, Contractor consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal 
courts located in Los Angeles County, California.

If any part, term or provision of this Contract is held by a court of competent 
jurisdiction under a final, nonappealable order, to be void, illegal, unenforceable, 
or in conflict with law or regulation, the validity of the remaining parts, terms or 
provisions of this Contract shall not be affected.

9.2. PSC 9 - Termination

Sections A, B(l), B(5)(a), B(5)(e), B(6), and C of PSC 9 entitled Termination 
are amended as follows:
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A. Termination for Convenience

City may terminate this Contract for City’s convenience at any time by providing 
Contractor thirty days written notice. Upon receipt of the notice of termination, 
Contractor shall immediately take action not to incur any additional obligations, 
costs or expenses, except as maybe necessary to terminate its activities. City shall 
pay Contractor at the fees and rates set forth in the Schedule of Fees as set forth 
in Appendix C for services performed through the effective date of termination 
and those reasonable and necessary costs incurred by Contractor to effect the 
termination. Thereafter, Contractor shall have no further claims against City 
under this Contract.

B. Termination for Breach of Contract

1. If the default under this Contract is due to Contractor’s failure to maintain 
the insurance required under this Contract, Contractor shall, if so required 
by CITY, immediately: (1) suspend performance of any services under 
this Contract for which insurance was required; and (2) notify its 
employees and Subcontractors of the loss of insurance coverage and 
Contractor’s obligation to suspend performance of services. Contractor 
shall not recommence performance until Contractor is fully insured and 
in compliance with City’s requirements.

5. Acts of Moral Turpitude

a. Contractor shall promptly and, to the extent permitted by law, 
including without limitation, securities laws relevant to nonpublic 
disclosures of material information, promptly notify City if Contractor 
or any Key Person, as defined below, is charged with, indicted for, 
convicted of, pleads nolo contendere to, or forfeits bail or fails to 
appear in court for a hearing related to, any act which constitutes an 
offense involving moral turpitude under federal, state, or local laws 
(“Act of Moral Turpitude”).

e. For the purposes of this provision, a Key Person is a member of the 
relationship team designated by Contractor to oversee its performance 
under this Contract, or owner (directly or indirectly, through one or
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more intermediaries) of ten percent or more of the voting power or 
equity interests of Contractor.

6. In the event City terminates this Contract as provided in this section, City 
may procure, upon such terms and in the manner as City may deem 
appropriate, services similar in scope and level of effort to those so 
terminated.

C. In the event that this Contract is terminated, Contractor shall immediately 
notify all employees specifically engaged in the performance of services 
hereunder and Subcontractors, and shall notify in writing all other parties 
contracted.

All other provisions of PSC 9 shall remain in full force and effect.

9.3. PSC 11 - Contractor’s Personnel

Section PSC-11 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Unless otherwise approved by the City and except with respect to Third Party 
Service Providers (as defined below), Contractor shall use its own employees to 
perform the services described in this Agreement. Contractor shall remove 
persons it has designated as relationship team members with oversight 
responsibilities for the Contractor’s performance under this Agreement if 
reasonably requested to do so by the City.

For all purposes under this Agreement, inclusive of all attachments hereto, 
“Subcontractor” and “subcontract” shall refer to a third party or an agreement 
with such third party, if any and as applicable, engaged by Contractor to 
specifically aid in the performance of its obligations under this Agreement, but 
shall not include any third party engaged by Contractor, from time to time, in the 
performance of certain operational, technological, incidental, or back office 
functions that assist Contractor in its performance of services, on a common basis, 
for all or most of its customers utilizing such services (such latter category of 
third parties being referred to as “Third Party Service Providers”). Contractor 
shall not be required to notify or obtain approval from City or any other party 
prior to its engagement of Third Party Service Providers.

9.4. PSC 13 - Permits
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Contractor and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and 
other documents necessary for Contractor’s performance of this Agreement. 
Contractor shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates necessary for 
Contractor’s lawful performance of this Agreement.

9.5. PSC 15 - Current Los Angeles City Business Tax Registration Required

Section PSC 15 of the Standard Provisions entitled “Current Los Angeles City 
Business Tax Registration Required” shall be of no force or effect, provided that 
the Contractor can demonstrate to the City payment of the in-lieu tax to the State 
of California as defined in Sections 23182 and 23183 of the California Revenue 
and Taxation Code. Pursuant to the California Revenue and Taxation Code, 
Section 23182, the State of California (State) imposes an annual tax on the 
Contractor, as a bank doing business within the limits of the State, and is in lieu 
of the City’s business tax.

9.6. PSC 16 - Retention of Records. Audits, and Reports

Section PSC-16 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Subject to the Contractor’s obligations to comply with federal regulations, 
internal controls and standard retention policies for each category of records, 
Contractor shall maintain all records, including records of financial transactions, 
directly relating to City’s accounts and services performed for City under this 
Agreement for a period of no less than three years from the later of the following:
(1) final payment made by the City, (2) the expiration of this Agreement or (3) 
termination of this Agreement. The records will be subject to examination and 
audit by authorized City personnel or City’s representatives at mutually agreed 
upon dates and times and subject to security procedures and access restrictions 
reasonably determined by Contractor. Contractor shall provide any reports 
reasonably requested by the City regarding performance of this Agreement. Any 
subcontract entered into by the Contractor for work to be performed under this 
Agreement must include an identical provision. All requests for inspection and 
review of records shall be addressed to the client manager designated by the 
Contractor assigned to the City’s account. Notwithstanding the foregoing, 
Contractor shall not be required to disclose or permit access to any examination
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reports, internal audit reports, records relating to other customers, or any records 
that Contractor is legally precluded from disclosing to third parties.

9.7. PSC 17-Bonds

Section PSC 17 of the Standard Provisions entitled “Bonds” shall be of no force 
or effect.

9.8. PSC 18 - Indemnification

Section PSC-18 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Except for the active negligence or willful misconduct of City, or any of its 
boards, officers, agents, employees, assigns and successors in interest, Contractor 
shall defend, indemnify and hold hannless City and any of its boards, officers, 
agents, employees, assigns, and successors in interest from and against all 
lawsuits and causes of action, claims, losses, demands and expenses, including, 
but not limited to, attorney's fees (both in house and outside counsel) and cost of 
litigation (including all actual litigation costs incurred by City, including but not 
limited to, costs of experts and consultants), damages or liability of any nature 
whatsoever, in each case for death or bodily injury to any person, including 
Contractor’s employees and agents, or damage or destruction of any tangible 
property of either party hereto or of third parties,=arising in any manner by reason 
of a negligent act, error, or omission Contractor, Subcontractors, or their boards, 
officers, agents, employees, assigns, and successors in interest in the performance 
of or failure to perform services under this Agreement.TThe rights and remedies 
of City provided in this section shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. This provision 
will survive expiration or termination of this Contract.

Notwithstanding the foregoing, neither party shall be liable to the other for any 
indirect, incidental, consequential, exemplary, punitive or special damages, 
including lost profits, regardless of the form of action or theory of recovery, even 
if that party has been advised of the possibility of those damages or the same are 
reasonably foreseeable.

9.9. PSC 19 - Intellectual Property Indemnification

The following is added to the end of this provision:
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Notwithstanding the foregoing, Contractor has no obligation to defend or 
indemnify City or any other party if (a) City or such party agrees to any settlement 
without the prior written consent of Contractor or (b) the claim involves or is 
premised on: (i) City’s use of intellectual property in a manner that does not 
comply with this Agreement, Contractor’s account and service tenns and any 
written instructions provided by Contractor, (ii) any customization, integration, 
enhancement, modification or add-on that is made to or used with the intellectual 
property at City’s request or provided by a party other than Contractor; (iii) use 
of a version of the intellectual property no longer supported by Contractor, or (iv) 
use of the intellectual property in combination with any hardware, software or 
other materials and/or services not supplied by Contractor where, absent such 
combination, the intellectual property would not be infringing.

Contractor shall control the defense in any litigation or settlement of any claim, 
and City and the indemnified parties will provide reasonable cooperation in 
connection therewith. Contractor’s obligations under this provision shall not 
exceed One Million Dollars in the aggregate.

9.10. PSC 21 - Ownership and License

Section PSC-21 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Unless otherwise provided for herein, all Work Product originated and prepared 
by Contractor or its subcontractors of any tier under this Agreement shall be for 
the exclusive and internal use of City. Unless otherwise provided for in a separate 
writing agreed to by the parties, Contractor shall retain all intellectual property 
rights inherent in the Work Product, except to the extent of material incorporated 
in the Work Product that is provided to the Contractor by City or its agents. Work 
Products as used herein shall mean all works created under this Contract for 
City’s sole and exclusive use. Contractor shall retain all intellectual property 
rights inherent to software owned by the Contractor, user identification codes, 
passwords, codes, keys, embedded algorithms, test keys, security devices, digital 
signatures and certificates, other similar devices and information, user 
documentation and related documentation provided by the Contractor to the City.

Except as required to perform the services described in this Agreement or for 
compliance, operational, fraud prevention or risk management purposes, 
Contractor shall not provide or disclose any Work Product that includes the
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confidential information of City to any third party without prior written consent 
of the City.

9.11. PSC 22 - Data Protection

Section PSC-22 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Contractor shall protect, using secure means and technology that is commercially 
available, City-provided data or consumer-provided data acquired in the course 
and scope of this Contract, including but not limited to customer lists and 
customer credit card or consumer data, (collectively, the “City Data”). Contractor 
shall notify City in writing as soon as reasonably feasible, of Contractor’s 
discovery or reasonable belief of any unauthorized access of City Data (a “Data 
Breach”), or of any incident affecting, or potentially affecting City Data related 
to cyber security (a “Security Incident”), including, but not limited to, denial of 
service attack, and system outage, instability or degradation due to computer 
malware or virus. Contractor shall begin remediation immediately. Contractor 
shall provide updates regarding findings and actions performed by Contractor 
until the Data Breach or Security Incident has been effectively resolved. 
Contractor shall conduct an investigation of the Data Breach or Security Incident. 
Contractor shall cooperate fully with City, its agents and law enforcement.

If City is subject to liability for any data Breach or Security Incident, then 
Contractor shall fully indemnify and hold harmless City and defend against any 
resulting actions to the extent that the Data Breach or Security Incident is caused 
by the negligence, willful misconduct or breach of the standard of ordinary care 
by the Bank or its employees or subcontractors.

9,12. PSC 23 - Insurance

During the term of this Agreement and without limiting Contractor's 
obligation to indemnify, hold harmless and defend City, Contractor shall 
provide and maintain at its own expense a program of insurance having the 
coverages and limits not less than the required amounts and types as set forth in 
Form General 146 in Exhibit 1 hereto. The insurance must comply with the 
Instructions and Information on Complying with Insurance Requirements in 
Exhibit 1 hereto. Contractor shall comply with all Insurance Contractual 
Requirements shown on Exhibit 1 hereto. Exhibit 1, as modified to reflect the
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mutual agreement of the parties, is hereby incorporated by reference as Appendix 
D and made a part of this Agreement.

9.13. PSC 24 - Best Terms

Section PSC-24 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Contractor has developed custom pricing for the services to be performed under 
this Agreement based upon various attributes, including, but not limited to: 
prevailing market prices in City’s geographical area, the totality and anticipated 
revenue of City’s relationship with Contractor, the type of business or industry in 
which City is engaged, its revenue size, the risk profile, line of business and 
industry segment that Contractor assigns to its relationship with City for internal 
purposes, and the scope, complexity and anticipated volume of the services. Due 
to the customized nature of City pricing and the number of customers Contractor 
serves, it is impractical for Contractor to monitor City’s pricing to determine if it 
is comparable to or better than other customers’ pricing. However, if City 
becomes aware that the government banking segment of Contractor’s 
Commercial Banking line of business provides more favorable pricing to another 
of its government entity customers in City’s geographical area with the same 
attributes described above as City and provides written notice to Contractor of its 
desire to re-negotiate pricing and the circumstances under which it deems the 
pricing under this Agreement to be uncompetitive, the parties will endeavor to re
negotiate the pricing for the services. If the parties do not mutually agree to 
revised pricing within forty-five (45) business days of Contractor’s receipt of 
City’s notice, or such longer period as the parties may agree, City may terminate 
this Agreement upon written notice to Contractor.

9.14. PSC 25 - Warranty and Responsibility of Contractor

Section PSC-25 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Contractor warrants that the work performed hereunder shall be completed in 
accordance with the standard of ordinary care, as such term is defined in Section 
3103 of the State of California Commercial Code and Article 3, Section 103 of 
the Uniform Commercial Code.
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9.15. PSC 26 - Mandatory Provisions Pertaining to Non-Discrimination in 
Employment

In addition to the provisions of PSC 26 entitled Mandatory Provisions Pertaining 
to Non-Discrimination in Employment, the following is added to the end of this 
provision:

Contractor has policies and procedures to promote compliance with the 
applicable laws and requirements referenced in this provision, and makes 
reasonable efforts to foster compliance by its employees with such laws. Despite 
such efforts and its commitment to treating customers and employees fairly, 
Contractor may be the subject of claims asserting that it has not complied with 
applicable laws in certain circumstances. However, Contractor is not aware of 
any pending claim that would materially affect the ability of its Commercial 
Banking line of business to perform the services under this Agreement.

9.16. PSC 30 - Access and Accomodations

Section PSC-30 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Contractor represents and certifies that:

Contractor shall make all reasonable efforts to comply with the Americans 
with Disabilities Act, as amended, 42 U.S.C. Section 12101 et seq., the 
Rehabilitation Act of 1973, as amended, 29 U.S.C. Section 701 et seq., the 
Fair Housing Act, and its implementing regulations and any subsequent 
amendments, and California Government Code Section 11135;

A.

CONTRACTOR shall make all reasonable efforts to not discriminate on the 
basis of disability or on the basis of a person’s relationship to, or association 
with, a person who has a disability;

B.

CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

C.

The buildings and facilities used to provide sendees under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

D.
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Contractor understands that City is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered 
into by Contractor for work to be performed under this Contract must include 
an identical provision.

9.17. PSC 31 - Contractor Responsibility Ordinance

Section PSC 31 of the Standard Provisions entitled “Contractor Responsibility 
Ordinance” shall be of no force or effect. The Los Angeles Administrative Code, 
Division 10, Chapter 1, Article 14, Section 10.40.4 exempts from the provisions 
of the Contractor Responsibility Ordinance banking contracts entered into by the 
Treasurer pursuant to California Government Code Section 53630 et seq.

9.18. PSC 38 - Contractor’s Use of Criminal History for Consideration of Employment 
Applications

Section PSC-38 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Contractor shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et 
seq., as amended from time to time. Any subcontract entered into by Contractor 
for work to be performed under this Contract must include an identical provision. 
The parties recognize and agree that under Section 19 of the Federal Deposit 
Insurance Act, codified to 12 U.S.C §1829 (a), Contractor is prohibited from 
employing any person convicted of any criminal offense involving dishonesty or 
a breach of trust or money laundering, or who has agreed to enter into a pretrial 
diversion or similar program in connection with a prosecution, without consent 
of the FDIC, which necessitates inquiry into the applicant’s criminal history.

9.19. PSC 40 - Compliance with Identify Theft Laws and Payment Card Data Security 
Standards

In addition to the requirements of PSC 40, the following is added to the end of 
this provision:

For purposes of clarification, Contractor’s compliance with the laws and 
requirements referenced in this provision shall be to the extent the same are 
applicable and binding upon Contractor in connection with the services to be 
performed under this Agreement.
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9.20. PSC 42 - Possessory Interests Tax

Section PSC-42 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

Rights granted to Contractor by City may create a possessory interest. Contractor 
agrees that any possessory interest created may be subject to California Revenue 
and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, and not otherwise exempt under California 
Revenue and Taxation Code, Section 23182, Contractor shall pay the property 
tax. Contractor acknowledges that the notice required under California Revenue 
and Taxation Code Section 107.6 has been provided.

9.21. PSC 43 - Confidentiality

Section PSC-43 of the Standard Provisions is deleted in its entirety and the 
following is substituted in lieu thereof:

All documents, information and materials provided to Contractor by City 
pursuant to this Agreement (collectively “Confidential Information”) are 
confidential. Contractor shall not provide or disclose any Confidential 
Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by City4 as required by law, 
as necessary to perform the services described in this Agreement or for 
compliance, operational, fraud prevention or risk management purposes. 
Contractor shall immediately notify City of any attempt by a third party, other 
than Contractor’s examiners, outside auditors, or third parties needing such 
information in order for Contractor to perform services hereunder, to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Agreement.

10. CITY CONTRACT ORDINANCES

10.1. Disclosure of Contracts and Sponsorship of the National Rifle Association

Contractor is exempt from the disclosure requirements of the Los Angeles 
Administrative Code (LAAC), Chapter 1, Division 10, Article 26. LAAC Section 
10.52.2 (A)(4) allows exemptions for contracts relating to deposits of City surplus 
funds in financial institutions. Additionally, the exemption is also based on
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LAAC Section 10.52.2 (A)(9) that allows for exemptions for contracts involving 
City moneys in which the Treasurer finds that the City will incur a financial loss 
or forego a financial benefit, and which in the opinion of the City Treasurer would 
violate his or her fiduciary duties..

10.2. Responsible Banking Investment Monitoring Program

The City established a Responsible Banking Investment Monitoring Program to 
spur community reinvestment by the City’s financial institutions and underwriters 
and promote responsible hanking.

10.2.1. Contractor shall comply with the provisions of the Los Angeles 
Administrative Code, Chapter 5.1, Article 2.

10.2.2. Contractor shall provide the disclosures required by Los Angeles 
Administrative Code, Chapter 5.1, Article 2, Sections 20.95 and 20.95.1.

10.3. Compliance with Subsequent Amendments to Local Ordinances applicable to 
City Contractors

All references to Contractor’s agreement to comply with specified City 
ordinances directed to City contractors, are limited to such ordinances as enacted 
as of the date of execution of this Agreement. In the event any such ordinance is 
subsequently amended and Contractor reasonably determines that such 
amendments impose additional expense, liability, or informational reporting that 
it does not monitor or does not publicly disclose, Contractor shall be entitled to 
terminate this Agreement upon reasonable notice to the City and shall assist with 
the migration of services hereunder to a successor provider designated by City. 
During such period, Contractor shall not be obligated to comply with such 
amendments.

11. INTEGRATED AGREEMENT

11.1. This Agreement shall be executed in three (3) duplicate originals, each of which 
is deemed an original, all of which when taken together shall constitute one and 
the same Agreement.

11.2. This Agreement includes twenty four (24) pages and three (3) appendices, which 
constitute the entire Agreement and understanding of the parties.
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11.3. No verbal agreement or conversation with any officer or employee of either party 
shall effect or modify any of the terms and conditions of this Agreement.

11.4. Order of Precedence. Except as provided in Section 3.1 of this Agreement with 
respect to Contractor’s Account and Service Terms having precedence over 
Sections 3. 4, 5, 6, 7, or 8 of this Agreement, in the event of any inconsistency 
between the provisions in the body of this Agreement and the attachments, the 
provisions of this Agreement take precedence, followed by:

Standard Provisions for City Contracts (Rev 10/17v.3) (Appendix A) 
JPMorgan Chase Bank Account and Service=Terms (Appendix B) 
Schedule of Fees and Charges (Appendix C)
Exhibit 1 to Standard provisions for City Contracts (Rev 10.17 v3), 
Instructions and Information on Complying with City Insurance 
Requirements and Required Insurance and Minimum Limits (Form 
General 146)

a.
b.
c.

d.

12. APPENDICES AND EXHIBITS

Appendix A 

Appendix B 

Appendix C 

Appendix D

Standard Provisions for City Contracts (Rev 10/17v.3)

JPMorgan Chase Bank Account and Service Terms 

Schedule of Fees and Charges

Exhibit 1 to Standard provisions for City Contracts (Rev 10.17 v3), 
Instructions and Information on Complying with City Insurance 
Requirements and Required Insurance and Minimum Limits (Form 
General 146)
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 
by their respective duly authorized representatives:

Approved Corporate Signature Methods (Please sign in Blue Ink):

a) One Signature: by a Corporate designated individual together with a properly 
attested resolution of Board of Directors authorizing the individual to sign on 
the company’s behalf.

b) Two Signatures: One from each of the following categories

THE CITY OF LOS ANGELES 
a municipal corporation

JPMORGAN CHASE BANK, N.A. 
a national banking association

By: By:

CLAIRE BARTELS
Director of Finance/City Treasurer

HEATHER USISKI 
Executive Director

Date: Date:

Approved as to Form and Legality: Attest:

Michael N. Feuer Holly L. Wolcott

City Attorney City Clerk

By: By:

Title: Title:

Date: Date:
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

Applicable Law, Interpretation and Enforcement

The word

PSC-2.

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected.

Time of EffectivenessPSC-3.

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred:

A. This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR;

This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval;

The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and

B.

C.

This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract.

D.
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default.

STANDARD PROVISIONS
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PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services.

PSC-9. Termination

Termination for ConvenienceA.

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate 
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein.

B. Termination for Breach of Contract

Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract.

1.

If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of

2.
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements.

If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract.

3.

4. If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract.

Acts of Moral Turpitude5,

CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
(“Act of Moral Turpitude”).

a.

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract.

b.

If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract.

c.

Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction.

d.
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For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of 
CONTRACTOR.

e.

In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services.

6.

If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract.

In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination.

8.

C.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor’s Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S 
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or

Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract.

A.

B.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Reouired

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended.

PSC-16. Retention of Records. Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) termination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY’S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code (“LAAC”) Sections 11.47 etseq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”; 
collectively “Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein.
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PSC-22. Data Protection

CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing 
as soon as reasonably feasible, and in any event within twenty-four hours, 
of CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a “Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a “Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR 
shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data 
Breach or Security Incident has been effectively resolved to CITY’S 
satisfaction. CONTRACTOR shall conduct an investigation of the Data 
Breach or Security Incident and shall share the report of the investigation 
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall 
have the right to lead or participate in the investigation. CONTRACTOR 
shall cooperate fully with CITY, its agents and law enforcement.

If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions.

A.

B.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract.
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CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

PSC-25. Warranty and Responsibility of Contractor

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time.

CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition.

A.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference.

The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Equal 
Employment Practices” provisions of this Contract.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Affirmative 
Action Program” provisions of this Contract.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision.

B.

C.

D.

PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 etseq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-30. Access and Accommodations

CONTRACTOR represents and certifies that:

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

B. CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

C.

Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

D.

E. The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at https://www.labavn.org/. 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
etseq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
etseq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)

PSC-37.
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections

You are a subcontractor on City of Los Angeles Contract
. Pursuant to the City of Los Angeles Charter Section 

470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.”

PSC-38. Contractors’ Use of Criminal History for Consideration of Employment 
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in excess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,

#
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided.
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PSC-43. Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively “Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Contract.
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Form Gen. 133 (R.ev.10/17)

EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacitv.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required performance 
bonds. A City approved insurance program may be available as a low cost alternative for 
contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration 
of its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to 
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance 
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by 
the Office of the City Administrative Officer, Risk Management prior to the inception of any 
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or 
renew such insurance to protect the CITY'S interests and pay any and all premiums in connection 
therewith and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or 
lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge of same. You 
must take appropriate steps to restore the impaired aggregates or provide replacement insurance 
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the 
minimum acceptable aggregate limit for each line of coverage required. No substantial reductions in 
scope of coverage which may affect the CITY’S protection are allowed without the CITY’S prior written 
consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to 
the extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Form Gen. 146 (Rev. 6/12)

Required Insurance and Minimum Limits
Name: Date:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may 
be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers' Compensation (WC) and Employer's Liability (EL)
WC Statutory

EL
I 1 Waiver of Subrogation in favor of City □Longshore & Harbor Workers 

□Jones Act

General Liability

□Products/Completed Operations 
□Fire Legal Liability_________

□Sexual Misconduct

□

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

□ All Risk Coverage
□ Flood
I I Earthquake_____

□ Boiler and Machinery
□ Builder's Risk□

Pollution Liability

□

___ Surety Bonds - Performance and Payment (Labor and Materials) Bonds

___  Crime Insurance

Other:
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Form Gen. 146 (Rev. 9/06)

Required Insurance and Minimum Limits
11/27/2019Name- JP Morgan Chase Date:

Agreement/Reference: Bank Services____________________________________________________________________
Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split 
limits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

/ Workers’ Compensation - Workers’ Compensation (WC) and Employer’s Liability (EL)
WC Statutory

$1,000,000EL
□ Waiver of Subrogation in favor of City □ Longshore & Harbor Workers

□ Jones Act

/ General Liability $1,000,000

□ Products/Completed Operations
□ Fire Legal Liability_________

□ Sexual Misconduct

□

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

/ $20,000,000Professional Liability (Errors and Omissions)

Discovery Period 12 Months After Completion of Work or Date of Termination

Property Insurance (to cover replacement cost of building - as determined by insurance company)

□ All Risk Coverage
I~1 Flood_________
I~1 Earthquake_____

□ Boiler and Machinery
□ Builder's Risk
□

Pollution Liability
□

Surety Bonds - Performance and Payment (Labor and Materials) Bonds 100% of the contract price

Crime Insurance

Other: Sent to Saul Romo @ Office of Finance 
1) Cyber Liability Insurance ($30 million)
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ACCOUNT TERMS V1.5 09 16 17

INTRODUCTION
This document, as amended or supplemented by account addenda for each country in which the Accounts are held, (collectively, the “Account Terms”) 
contains the general terms, conditions and disclosures for the Accounts and Services selected by the Customer and constitutes an agreement between 
the Bank and the Customer and supersedes all previous drafts, discussions and negotiations, whether oral or written, between them in connection with 
the opening of Accounts and receipt of Services. References to “the Bank” shall mean JPMorgan Chase Bank, N.A., and any of its affiliates. References 
to the “Customer'1 shall mean the entity to which the Bank, as an independent contractor, provides Accounts and Services, including any entity that is 
bound by a Subsidiary Election Agreement (not applicable in all jurisdictions), as may be amended from time to time. All accounts subject to the Account 
Terms are, regardless of their location, referred to as “Accounts”. The Account Terms may be supplemented or amended as set forth in Section 17.6 
(Amendments; Supplement; Waivers) herein. References to “Services” shall mean services offered by the Bank and subject to the Account Terms and 
any applicable Service Terms. References to “Service Terms” shall mean any terms and conditions regarding specific types of Accounts or Services 
that are subject to the Account Terms. In addition to the Account Terms and Service Terms, the Accounts are subject to other Account-related 
documentation, including signature cards and application forms (the “Account Documentation").

The Customer shall not transfer any of its rights and obligations in an Account or with respect to a Service, or create any form of security interest over 
such rights and obligations in an Account, without the prior written consent of the Bank. Failure to obtain the Bank’s prior written consent constitutes a 
breach of these Account Terms by the Customer and may result in immediate closure of Accounts or termination of Services.

The Account Terms, Account Documentation and Service Terms may vary applicable law to the maximum extent permitted under any such law. Any 
provision of applicable law that cannot be varied shall supersede any conflicting term of the Account Terms, Account Documentation or Service Terms.

Authorized Persons.1.

Authorized Persons. The Bank is authorized to rely upon any document that identifies a person authorized to act on behalf of the Customer 
(“Authorized Person") with respect to the Accounts and Services, until the authority for such Authorized Person is withdrawn by the Customer 
upon written notice to the Bank, and the Bank has had a reasonable opportunity to act on such notice. The Customer will provide a specimen 
signature for each Authorized Person in the manner requested by the Bank.

1.1

Authorizations. Each Authorized Person is independent of the Bank, and, subject to any written limitation provided by the Customer and 
received and accepted by the Bank, is authorized on behalf of the Customer to: open, operate and close Accounts; overdraw Accounts as 
permitted by the Bank; appoint and remove Authorized Persons; execute or otherwise agree to any form of agreement relating to the Accounts 
or Services, including Account Documentation; execute guarantees, indemnities or other undertakings to the Bank in relation to guarantees, 
letters of credit or other financial transactions, or in relation to missing documents; draw, accept, endorse or discount checks, drafts, bills of 
exchange, notes and other financial instruments (“Items”); receive materials related to security procedures; and give instructions (“Instructions”), 
including requests and payment orders, by means other than the signing of an Item, with respect to any Account transaction. Without limitation, 
such Instructions may direct: (i) the payment, transfer or withdrawal of funds; (ii) the disposition of money, credits, items or property at any time 
held by the Bank for account of the Customer; (iii)the provision of access as described in Section !.■4 (Third Party Access) and Section 2.1 (Third 
Party Instructions) below; or (iv) any other transaction of the Customer with the Bank.

1,2

Facsimile Signatures. If, the Customer provides the Bank with facsimile signature specimens, or if the Customer issues Items with a facsimile 
signature on one or more occasions, the Bank is authorized to pay Items signed by facsimile signature (including computer generated signatures) 
if the actual or purported facsimile signature, regardless of how or by whom affixed, resembles the specimens filed with the Bank by the Customer, 
or resembles a specimen facsimile signature otherwise employed for the Customer's benefit.

1,3

1.4 Third Party Access. The Customer may request that the Bank permit a third party to have access to an Account by submitting an access 
request in a form acceptable to the Bank (an “Access Request", and the third party designated in such form will be referred to as a 'Third Party”). 
Each Third Party is authorized by the Customer to issue Instructions to the Bank in relation to an Account, including to initiate payments and 
transfers against an Account, and to access and receive balance and transaction information (including account statements, information reporting 
and transaction advices) by any method of communication, including the Bank's electronic channels, facsimile transmission, in writing, by 
telephone and SWIFT, and the Bank is authorized to act on such Instructions and provide such access as described in this Section and Section 
2.1 (Third Party Instructions) below. Subject to the Third Party’s completion of documentation required by the Bank, the Bank is authorized to act 
upon any Instructions issued in the name of any authorized person of the Third Party who has been nominated by the Third Party in a form 
acceptable to the Bank, and such authorized person shall be deemed an Authorized Person with respect to the provisions of these Account 
Terms relating to the use of the Accounts and the giving of Instructions with respect to the Accounts. The Customer may revoke an Access 
Request at any time by giving the Bank written notice of such revocation; such revocation shall be effective when the Bank has received such 
notice and has had a reasonable opportunity to act upon it.

2. Instructions; Security Procedures.

Security Procedures Generally. When issuing Instructions, the Customer is required to follow the Bank’s security procedures as communicated 
to the Customer by the Bank from time to time, including the procedures set forth herein, and shall be bound by such security procedures for use 
of the Service. Upon receipt of an Instruction, the Bank will use the security procedures to verify that the Instruction is effective as that of the 
Customer. A security procedure may require the use of algorithms or other codes, identifying words or numbers, encryption, call back procedures

2.1
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or similar security devices. It is understood that the purpose of the security procedure is to verily the authenticity of, and not to detect errors in, 
Instructions. The Customer shall safeguard the security procedure and make it available only to persons that it has authorized. Any Instruction, 
the authenticity of which has been verified through such security procedure, shall be effective as that of the Customer, whether or not authorized. 
An authenticated SWIFT or host-to-host (secure communications channel for data transfer) message issued to the Bank in the name of the 
Customer shall be deemed to have been given by an Authorized Person. For SWIFT, the security procedure shall be the authentication 
procedures established by SWIFT.

Security Procedure for Verbal or Written Instructions. Unless the Customer and the Bank have agreed in writing to an alternate security 
procedure, the Bank may verily the authenticity of verbal or written (including those transmitted by facsimile) funds transfer instructions by 
telephonic call-back to an Authorized Person. The Customer agrees that this security procedure is commercially reasonable for such Instructions.

Third Party Instructions. The security procedures applicable to Instructions from any Third Party shall be Ihose security procedures established 
by the Bank with the Third Party. Any Instruction that the Bank receives from the Third Party, the authenticity of which has been verified through 
such security procedure, shall be effective as that of the Customer, whether or not authorized, and shall be deemed an Instruction given on behalf 
of the Customer for all purposes of these Account Terms. The Bank is authorized to act upon any Instructions received via any of the SWIFT BIC 
codes specified in an Access Request whether or not such SWIFT BIC codes are associated with the Customer or the Third Party.

2.2 Confirmations. If the Customer, other than with respect to security procedures, chooses to confirm an Instruction, any confirmation must be 
clearly marked as a confirmation, and, if there is any discrepancy between an Instruction and a confirmation, the ■erms of the Instruction shall 
prevail. Subject to Section 2.1 (Security Procedure for Verbal or Written Instructions), the Bank may, at its option, confirm or clarify any request 
or Instruction using any means, even if a security procedure appears to have been followed. If the Bank is not satisfied with any confirmation or 
clarification, it may decline to honor the Instruction. J

3, Deposits.

Processing Incoming Items. All Items deposited or cashed are received for collection only, and are received subject to final payment. The 
Bank may agree with other banks and clearing houses to vary procedures regarding the collection or return of Items, and deadlines to the extent 
permitted by applicable law or practice. The Bank chooses the method of collecting Items and may use other banks in the process. The Bank 
will present Items in accordance with the custom and practice of the jurisdictions in which the Items are handled for collection. The Bank is not 
responsible for actions or omissions of other banks, nor for the loss or destruction of any Item in the possession of other banks or in transit. The 
Customer shall use reasonable efforts to assist the Bank in locating or obtaining replacements of Items lost while in the Bank’s possession.

3,1

r-

Availability of Funds; Credits Not Received. Credits and deposits to an Account will be available in accordance with the Bank’s availability 
policy and applicable law. If the Bank credits an Account: (i) in contemplation of receiving funds for the Customer's credit and those funds are 
not actually received by the Bank; or (ii) in reliance on a transaction which is subsequently returned, reversed, set aside or revoked, or if the Bank 
does not receive funds for the Customer’s credit for value on the date advised by or on behalf of the Customer, or if final settlement is not received 
by the Bank for any reason, then the Bank shall be entitled to debit any Account of the Customer with the amount previously credited and/or with 
any other charges incurred, even if doing so creates or increases an overdraft.

3,2

Collection Basis Processing. If an Item is processed by the Bank on a collection basis, the Bank may defer credit to the relevant Account until 
it has received final, non-reversible, payment in accordance with applicable law and market practice.

3,3

Payment of Items.4.

Processing Outgoing Items. The Bank is authonzed to pay any Item drawn on the Account, in accordance with the Bank’s usual procedures, 
including any item that purports to be a substitute check. The Bank is authorized to debit the Account on which the Item is drawn on the day the 
Item is presented, certified or accepted, or at such earlier time when the Bank receives notice by electronic or other means that an Item drawn 
on an Account has been deposited for collection. The Bank may determine Account balances in order to decide whether to dishonor an Item for 
insufficient funds at any time between receiving such presentment or notice and the time of the return of the Item, and need make no more than 
one such determination.

4.1

No Inquiry. The Bank is authorized to pay all Items presented to it or cashed at the Bank, regardless of amount and without inquiry as to the 
circumstances of issue, negotiation or endorsement or as to the disposition of proceeds, even if drawn, endorsed or payable to cash, bearer or 
the order of the signer or any Authorized Person or to a lender in payment of the signer’s or Authorized Person's obligations.

4.2

Limitations. The Customer shall immediately notify the Bank if it becomes aware that any Items (whether completed or blank) are lost or stolen. 
The Customer shall not allow any third party to issue Items against or otherwise use the Accounts unless specifically agreed to in writing by the 
Bank. The Customer shall not issue Items that are post-dated, and the Bank shall not be liable for any damages caused by premature payment 
or certification of a post-dated Item. Further, the Customer shall not put any condition, restriction or legend on any Item, and the Bank is not 
required to comply with any such condition, restriction or legend.

4.3

Electronic Processing; Specifications. The Bank may process any Item by electronic means. All Items issued by the Customer against any 
Account must comply with industry standards and the Bank’s check specifications and image standards, published from time to time. The Bank 
shall not be liable for damages or losses due to any delay or failure in procuring, collecting or paying Items not conforming to such specifications 
or standards, except to the extent such losses or damages are the direct result of the Bank’s gross negligence or willful misconduct.

4.4
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Funds Transfer Instructions.5,

Processing Funds Transfer Instructions. The Customer may issue funds transfer Instructions against Accounts, subject to the Bank’s 
acceptance. Funds transfer Instructions will be received, processed and transmitted only on the Bank’s funds transfer business days, and within 
the Bank’s established cut-off hours on such days. Communications requesting cancellation or amendment of funds transfer Instructions must 
be clearly marked as such and received at a time and in a manner affording the Bank a reasonable opportunity to act on the communication. The 
Customer may reverse, amend, cancel or revoke any Instructions only with the consent of the Bank and, if applicable, the beneficiary’s bank. 
The Bank will debit the Account for the amount of each funds transfer Instruction accepted by the Bank, and the Customer authorizes the Bank 
to debit the Account for, or deduct from the amount of the funds transfer, all associated fees, including debit and credit processing charges. In 
processing a funds transfer, other banks may deduct fees from the funds transfer. No restrictions upon the acceptance of funds transfer 
Instructions by the Bank or upon the Accounts that the Bank may debit shall be binding unless agreed to by the Bank in writing. The Bank shall 
not be required to inquire into the circumstances of any transaction.

5.1

Acting on Instructions. Notwithstanding any Instmctions by the Customer to the contrary, the Bank reserves the right to use any funds transfer 
system and any intermediary bank in the execution of any funds transfer Instruction and may otherwise use any means of executing the funds 
transfer Instruction that the Bank deems reasonable in the circumstances.

5.2

Inconsistent Name and Number. The Bank and other financial institutions, including the beneficiary's bank, may rely upon the identifying 
number of the beneficiary, the beneficiary’s bank or any intermediary bank included in a funds transfer Instruction, even if it identifies a person 
different from the beneficiary, the beneficiary’s bank or intermediary bank identified by name.

5.3

Foreign Exchange. If the Bank accepts a funds transfer Instruction issued in the Customer’s name for payment in a currency (the "Non-Account 
Currency”) other than the currency of the Account (the “Account Currency”), the Bank is authorized to enter into a foreign exchange transaction 
to sell to the Customer the amount of Non-Account Currency required to complete the funds transfer and debit the Account for the purchase price 
of the Non-Account Currency. If the Bank accepts a funds transfer Instruction for payment to the Account in a Non-Account Currency, the Bank 
is authorized to purchase the Non-Account Currency from the Customer and to credit the purchase price to the Customer’s Account in lieu of the 
Non-Account Currency. The purchase price for the foregoing transactions shall be at a rate and spread as the Bank determines in its discretion 
and may differ from rates at which comparable transactions are entered into with other customers or the range of foreign exchange rates at which 
the Bank otherwise enters into foreign exchange transactions on the relevant date. Further, (i) the Bank may execute such foreign exchange 
transactions in such manner as the Bank determines in its sole discretion; and (ii) the Bank may manage the associated risks of the Bank’s own 
position in the market in a manner it deems appropriate without regard to the impact of such activities on the Customer. The Bank may also earn 
a profit which may be imbedded in the applicable rate and/or spread. Any such foreign exchange transaction will be between the Bank and the 
Customer as principals, and the Bank will not be acting as agent or fiduciary for the Customer.

5.4

Foreign Exchange Cancellations, Reversals and Buybacks. Notwithstanding any prior action or course of dealing, subject to applicable law, 
the Bank has no obligation to cancel, reverse or otherwise buy back foreign currencies purchased by the Customer under a Service and the Bank 
makes no commitment to buy back currencies. The Customer acknowledges that it may not be able to sell back certain foreign currencies once 
purchased.

Cancellation of Foreign Exchange Drafts. Subject to applicable law, the Bank may cancel any draft issued by the Bank on behalf of the 
Customer in a Non-Account Currency if the draft is not presented for payment within one hundred eighty (180) calendar days after the date of 
issuance, and the Customer authorizes the Bank to recredit the Customer’s Account with an equivalent amount of Account Currency at a foreign 
exchange rate and spread, and at such date and time, as the Bank determines in its discretion. Following such cancellation, the Customer shall 
be responsible for all claims that may be asserted against the Bank in respect of the draft.

5.5

Interest; Fees; Taxes.6.

Interest. The Bank may pay interest on balances in interest-bearing Accounts at rates determined by the Bank, subject to any withholding or 
deduction for tax as required by applicable law, including without limitation the Foreign Account Tax Compliance Act (“FATCA”) and is authorized 
to perform any other function (including debiting, blocking or suspending the Accounts) as required by applicable law or practice of any relevant 
government, regulatory, judicial or tax authority or in accordance with the Bank’s usual business practice. The Bank may deduct from the 
Accounts charges for early withdrawals, which may include a deduction from principal (if permitted or required by law). To the extent market 
interest rates are negative, the rate applied by the Bank to interest-bearing Accounts may be negative, in which case the Customer may be 
required to make a negative rate payment, which the Bank shall also be entitled to collect by debiting the Account.

6.1

Fees and Taxes.6.2

The Bank may impose and the Customer will pay fees for Accounts and Services provided by the Bank, including transaction, maintenance, 
balance-deficiency, and service fees and other charges (collectively “Fees”). The Bank may debit any Account for Fees and/or Taxes, even 
if such debit creates or increases an overdraft of the Account. References to “Taxes” shall mean any taxes (including value added taxes, 
sales taxes and similar taxes), levies, imposts, deductions, charges, stamp, transaction and other duties and withholdings (together with 
any related interest, penalties, fines, and expenses) in connection with the Fees, Accounts or Services (including payments or receipts to 
an Account) except if such Taxes are imposed on the overall net income of the Bank.

(a)

All payments (including Fees and interest on overdrafts) from the Customer to the Bank pursuant to the Account Terms, the Service Terms 
and any Account Documentation shall be in full, without set-off or counterclaim, and free of any withholding or deduction (collectively, a

(b)

Page 3 of 38



“Deduction”) related to any tax or other claim, unless a Deduction is required by applicable law. If any Deduction is required by applicable 
law in respect of any payment due to the Bank, the Customer shall:

(i) ensure that the Deduction is made;

(ii) pay the amount of the Deduction as required by applicable law;

(iii) increase the payment in respect of which the Deduction is required so that the net amount received by the Bank after the Deduction 
shall be equal to the amount which the Bank would have been entitled to receive in the absence of any requirement to make any 
Deduction; and

(iv) deliver to the Bank, within thirty (30) days after it has made payment to the applicable authority, a certified copy of the original receipt 
issued by the authority, evidencing the payment to the authority of all amounts required to be deducted.

(c) All Fees are exclusive of Taxes. In addition to any Fees or other amounts due and except to the extent the Bank is otherwise compensated 
for such Taxes under this Section 6, the Customer will pay or reimburse the Bank for any Taxes which the Bank is required to account for 
to any tax authority under any applicable law and, where required by applicable law, the Customer shall account for any Taxes directly to 
the applicable tax authority.

Documentation and Information. The Customer will provide the Bank with such documentation and information as the Bank may require in 
connection with taxation, and warrants that such information is true and correct jnjevery respect and shall immediately notify the Bank if any 
information requires updating or correction. ' * *

6.3

Account Statements.7.

The Bank will issue Account statements, confirmations, or advices (“Account Statements”) at the frequency and in the manner advised to the 
Customer from time to time. The Customer is responsible for ensuring that an Authorized Person promptly examines each Account Statement 
and any accompanying Items that are made available to it by the Bank, and reporting any irregularities to the Bank in writing, including any claim 
of unauthorized funds transfer activity. The Bank shall not be responsible for the Customer's reliance on balance, transaction or related information 
that is subsequently updated or corrected or for the accuracy or timeliness of information supplied by any third party to the Bank. Internet Account 
Statements or electronic Account Statements, if applicable, shall be deemed by the Customer and the Bank to be available to the Customer when 
the Account Statements are posted on the internet and the Bank sends an electronic mail notification of availability to the Customer, or when the 
Bank sends the electronic Account Statement to the Customer. For purposes of determining when an Item is sent to the Customer, an image of 
an Item or information identifying the Item (i.e. Item number, amount and date of payment) is a sufficient substitute for the actual Item.

Overdrafts.8.

8.1 Overdrafts. The Bank may debit an Account even if the debit may cause or increase an overdraft. Unless otherwise agreed in writing, the Bank 
is under no obligation to permit any overdraft or to continue to permit overdrafts after having permitted an overdraft or to provide notice of any 
refusal to permit an overdraft, in each case notwithstanding any prior action or course of dealing. Any overdraft shall be immediately due and 
payable by the Customer to the Bank, unless otherwise agreed in writing. If the Bank permits an overdraft, the Bank is authorized to charge 
interest on the amount bi the overdraft as long as the overdraft is outstanding, at a rate determined by the Bank, up to the maximum rate permitted 
by law at the time of the overdraft or at the specific rate agreed in writing between the Customer and the Bank. Subject to applicable law, interest 
shall accrue on any negative balance in an Account notwithstanding closure of the Account and/or termination of these Account Terms. If the 
Bank pays an Item that causes or increases an overdraft, the Bank may deduct applicable Fees and expenses from the Account without notice.

Order of Payment. When Items and Other debits to the Account are presented to the Bank for payment on the same day and there are insufficient 
available funds in the Account to pay all of these transactions, the Bank may choose the order in which it pays transactions, including the largest 
transaction first or any other order determined by the Bank, in its sole discretion.

8.2

SetOff.9.

The Bank may at any time, without prejudice to any other rights which it may have, and without prior notice or demand for payment, combine, 
consolidate or merge all or any of the Accounts of the Customer or may retain, apply or set off any money, deposits or balances held in. or standing 
to the credit of, any Account in any currency towards payment of any amount owing by the Customer to the Bank or any of its affiliates. The Bank 
shall be entitled to accelerate the maturity of any time deposit or fixed term deposit. For the purposes of this Section the Bank may effect currency 
conversions at such times or rates as it may think reasonable and may effect such transfers between any Accounts as it considers necessary. The 
Customer grants to the Bank a lien and security interest in any Accounts of the Customer at the Bank, in order to secure any and all obligations 
and liabilities of the Customer to the Bank or any of its affiliates.

Agents; Information.10.

Confidential Information. The Bank agrees to take customary and reasonable measures to maintain the confidentiality of Customer confidential 
information. The Customer authorizes the Bank and its affiliates, and their respective agents, employees, officers and directors to disclose 
Account opening documentation, information with respect to any Account or Service, any banking transaction, and the Customer itself, including 
Customer confidential information, in order to provide the services under the Account Terms, Account Documentation and Service Terms, for

10.1

Page 4 of 38



compliance with legal, tax and regulatory requirements, including without limitation FATCA, and tor the Bank's operational purposes, risk 
management and compliance with internal policies: (i) to unaffiliated third parties, including the transmission of information to other banks and 
clearing houses and through channels and networks operated by third parties, and to agents of the Bank; (ii) to a proposed assignee of the rights 
of the Bank; (iii) tc branches and affiliates of the Bank; (iv) to the auditors, legal advisers and consultants of the Bank, its branches and affiliates; 
(v) to the auditors of the Customer; (vi) to the Bank’s or its affiliates’ or the Customer’s examiners or other regulators, including tax authorities, 
law enforcement agencies, courts of competent jurisdiction or other official bodies, anywhere in the world; and (vii) pursuant to subpoena or other 
court process, or to establish, exercise or defend the legal rights, or satisfy the legal obligations, of the Bank and its affiliates.

10.2 Agents. The Bank may retain agents to perform data processing, collection and other services in connection with the Accounts and Services.

10.3 Offshoring. Subject to applicable laws, including without limitation FATCA, processing of Customer confidential information may be performed 
by any Bank affiliate, including affiliates, branches and units located in any country in which we conduct business or have a service provider. The 
Customer authorizes the Bank to transfer Customer Information to such affiliates, branches and units at such locations as the Bank deems 
appropriate.

10,4 Consents. The Customer represents and warrants that prior to submitting to the Bank information about natural persons related to the Customer 
(including Authorized Persons, users of the Bank’s electronic access systems, officers and directors, employees, beneficial iowners, and 
customers and persons on whose behalf the Customer is receiving or transmitting funds, issuing Items or maintaining an Account), the Customer 
shall have obtained such consents as may be required by applicable law or agreement, for the Bank to process and use the information for 
purposes of providing the Services.

Liability Limitation; Force Majeure.11,
Liability. The Bank, its agents, employees, officers and directors, shall not be liable for any damage, loss, expense or liability of any nature 
which the Customer may suffer or incur, except to the extent of direct losses or expenses resulting from the gross negligence or willful misconduct 
of the Bank, its agents, employees, officers or directors. The Bank, its agents, employees, officers and directors shall not, in any event, be liable 
for indirect, special, consequential or punitive loss or damage of any kind (including lost profits, loss of business or loss of goodwill), in each 
case, whether or not foreseeable, even if the Bank, its agents, employees, officers or directors have been advised of the likelihood of such loss 
or damage, and regardless of whether the claim for loss or damage is made in negligence, gross negligence, for breach of contract or otherwise; 
provided, however, that the foregoing shall not apply to the extent such loss or damage is caused by fraud on the part of the Bank, its agents, 
employees, officers or directors. Customer shall promptly provide the Bank with a notice of any claims it receives regarding a Service.

11.1

Force Majeure. Neither the Bank nor the Customer shall be liable for any loss or damage, expense or liability of any nature to the other for its 
failure to perform or delay in the performance of its obligations resulting from an act of God, act of governmental or other authority, de jure or de 
facto, legal constraint, civil or labour disturbance, fraud or forgery (other than on the part of the other party or its employees), war, terrorism, 
catastrophe, tire, flood or electrical, computer, mechanical or telecommunications failure or malfunction, including inability to obtain or Interruption 
of communications facilities, or failure of any agent or correspondent, or unavailability or failure of or the effect of rules or operations of a payment 
or funds transfer system, including non-availability of appropriate foreign exchange or foreign currency, or any cause beyond its reasonable 
control.

11,2

Indemnity.12.

The Customer indemnifies and holds the Bank, and its agents, employees, officers and directors, harmless from and against any and all claims, 
damages, demands, judgments, liabilities, losses, costs and expenses (including attorneys' fees) (collectively, “Losses") arising out of or resulting 
from; (i) the Bank's acceptance or execution of any request, direction or transaction in connection with any Account or any Service provided to 
the Customer, including Items and Instructions; or (ii) the Bank’s payment of any taxes, interest or penalty otherwise due from the Customer paid 
on the Customer’s behalf, or for which the Bank has no responsibility under the Account Terms, the Service Terms or any Account Documentation. 
Notwithstanding the foregoing, the Bank shall not be indemnified for any Losses to the extent resulting directly from its own gross negligence, 
willful misconduct or fraud.

Notices.13.

All Account Statements and notices may be sent to the Customer by ordinary mail, courier, facsimile transmission, electronic transmission 
(including SWIFT communication and emails), through internet sites, or by such other means as the Customer and the Bank may agree upon 
from time to time, at the address of the Customer provided to the Bank. Unless otherwise arranged, all notices to the Bank must be sent to the 
Bank officer or service representative managing the Account or to any other address notified by the Bank to the Customer in writing from time to 
time, and must be sent by ordinary mail, by courier, by facsimile transmission, by electronic transmission or by such other means as the Customer 
and the Bank agree upon from time to time. The Bank shall have a reasonable time to act on any notices received.

14, Termination.

Unless otherwise agreed, either the Bank or the Customer may close an Account or terminate a Service by giving the other party not less than 
thirty (30) calendar days’ prior written notice of intent to close or terminate. Notwithstanding the foregoing, either party may terminate an Account 
or a Service upon written notice to the other party in the event of: (i) a breach of the Account Terms, Account Documentation or Service Terms 
by the other party; (ii) the other party’s inability to meet its debts as they become due, receivership, administration, liquidation, or voluntary or

Page 5 of 38



involuntary bankruptcy; or the institution of any proceeding therefor, any assignment for the benefit of the other party's creditors, or anything 
analogous to the foregoing in any applicable jurisdiction, or a determination in good faith by the terminating party that the financial or business 
condition of the other party has become impaired; (iii) a determination by the terminating party, in its sole opinion, that termination is necessary 
or required by applicable legal, tax or regulatory requirements, or as a result of a court or regulatory agency order or proceeding; or (iv) a good 
faith belief by the terminating party that the other party is engaged in activities that are inconsistent with the terminating party’s policies. The Bank 
shall have a reasonable opportunity to act upon any termination request. The Bank shall not be precluded from completing a request or Instruction 
received by it prior to a termination request based on receipt of such termination request. Notwithstanding anything to the contrary in any Service 
Terms, upon the closing of an Account, all Services linked to such Account are simultaneously terminated (unless otherwise specifically agreed 
to by the parties) and the Bank’s obligations in respect of such Account or Services will terminate. However, any such closing or termination shall 
not affect the Customer’s liabilities to the Bank arising prior to, or on, such closing or termination, all of which shall continue in full force and effect. 
In the absence of Instructions from the Customer, the Bank may transfer balances to an unclaimed moneys account, or issue a cashier's check, 
sending it to the address of the Customer provided to the Bank.

Account Disclosures.15,

15.1 Rejection of Funds. The Bank may return or refuse to accept all or any part of a deposit or credit to an Account, at any time, and will not be 
liable to the Customer for doing so, even if such action causes outstanding Items to be dishonored and returned, or payment orders to be rejected.

15.2 Withdrawal. The Bank may refuse to allow withdrawals from Accounts in certain circumstances, including where: (i) there appears to be a dispute 
relating to an Account, including disputes regarding the persons authorized to issue Instructions; (ii) legal process affecting the Account is received 
by the Bank, including a levy, restraining notice or, order of a court or other competent authority; (iii) the Account is being used as collateral to 
secure indebtedness to the Bank or its affiliates; (iv) documentation requested by the Bank has not been presented; or (v) the Customer fails to 
pay its indebtedness to the Bank or its affiliates on time.

Payable Branch; Deposits Outside of the U.S. Any amount standing to the credit of any Account with the Bank is payable exclusively at a 
branch in the country at which the Account is held; however, payment may be suspended from time to time in order to comply with any applicable 
law, governmental decree or similar order, in any jurisdiction, for the time period affecting the Bank, its officers, employees, affiliates, subsidiaries, 
agents or correspondents. The Customer acknowledges that deposits held in a branch of the Bank located outside the United States are not 
payable in the United States and: (i) are not insured by the Federal Deposit Insurance Corporation or any other United States governmental 
agency; (ii) are subject to cross-border risks; and (iii) have a lesser preference as compared to deposits held in the United States in the event of 
a liquidation of the Bank.

15.3

Commissions and Rebates. In connection with the provision of any Service by the Bank to the Customer, the Bank may from time to time 
receive commission, rebate or similar payments from other banks or third parties.

15.4

Governing Law.16.

Governing Law. The Account Terms, the relevant Account Documentation and the rights and obligations of the Customer and the Bank in 
respect of each Account shall be governed by and construed in accordance with the laws of the country in which the branch holding the relevant 
Account is located.

16.1

Waiver of Jury Trial; Limitation of Claims. The Customer and the Bank hereby irrevocably waive all right to, and will not seek, trial by jury in 
any action, proceeding or counterclaim, of whatever type or nature, arising out of these Account Terms, the Account Documentation or the 
relationship established hereby. Any claim in connection with any Account or Service, unless a shorter period of time is expressly provided, must 
be brought against the Bank within two (2) years of the occurrence of the event giving rise to the claim, except as prohibited by applicable law.

V: /
Venue. In relation to each Account, the courts of the country or state in which the branch of the Bank at which the Account is held shall have 
exclusive jurisdiction to settle any disputes that arise out of or are connected with the Account Terms, the Account Documentation and/or the 
Account and the Customer agrees to submit to the jurisdiction of such courts. This section is for the benefit of the Bank only and does not prevent 
the Bank from taking proceedings in the courts of any other country or state with jurisdiction including, to the extent allowed by law, concurrently 
in any number of countries or states:

16.2

16.3

Miscellaneous.17.

Languages. If the Account Terms, Account Documentation or Service Terms are translated into, or appear in a language other than English, 
the English language version shall control.

17.1

17.2 Successors. The term Bank in the Account Terms, the Service Terms and any Account Documentation shall include any successors of the 
Bank, including assignees or successors of JPMorgan Chase Bank, N.A. or its affiliates or any person who under the laws of its jurisdiction of 
incorporation or domicile, has assumed the rights and obligations of the Bank or its affiliates hereunder or to which the same has been transferred. 
The Bank may, at any time, assign or transfer all or any of its rights and obligations hereunder to an affiliate of JPMorgan Chase Bank, N.A..

Order of Precedence. Any terms of any supplement, amendment, agreement, Service Terms or notice that are inconsistent with a provision of 
the Account Terms or the Account Documentation shall supersede such provision of the Account Terms or the Account Documentation for

17.3
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purposes of the particular Account or Sen/ice that is the subject thereof. The Account Terms and Account Documentation supersede and replace 
any other account conditions previously sent to the Customer.

17.4 Interpretation. Section and subsection headings are for convenience only and shall not affect the meaning of the Account Terms, the Sen/ice 
Terms and any Account Documentation. References to Schedules, Sections, Subsections and Clauses are to Schedules, Sections, Subsections 
and Clauses of the Account Terms, the Service Terms and any Account Documentation. Words in the singular import the plural and vice versa. 
If any provision of the Account Terms, the Service Terms and any Account Documentation shall be held to be illegal, invalid, or unenforceable 
the validity of the remaining portions of the Account Terms the Service Terms and any Account [Documentation shall not be affected. The term 
including” shall in all cases mean “including without limitation" unless otherwise indicated. The term “affiliates" shall mean with respect to any 
entity, an entity, whether directly or indirectly, that controls, is controlled by, or is under common control with that entity. The term ‘applicable 
laws" or similar terms shall mean any law, statute, order, decree, rule, injunction, license, consent approval, agreement, guideline, circular or 
regulation of a government authority.

17.S Compliance; Transaction Screening. The Customer shall comply with all applicable laws and the Bank's policies notified to the Customer. 
The Bank is required to act in accordance with Bank policies, the laws of various jurisdictions relating to the prevention of money laundering and 
the implementation of sanctions, including economic or financial sanctions or trade embargoes imposed, administered or enforced from time to 
time by the U.S. government, including those administered by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the 
U.S. Department of State. The Bank is not obligated to execute payment orders or effect any other transaction where a party to the transaction 
is a person or entity with whom the Bank is prohibited from doing business by any law applicable to the Bank, or in any case where compliance 
would, in the Bank’s opinion, conflict with applicable law or banking practice or its own policies and procedures. Where the Bank does not execute 
a payment order or effect a transaction for such reasons, the Bank may take any action required by any law applicable to the Bank including 
freezing or blocking funds. Transaction screening may result in delays in the posting of transactions and/or funds availability. The Bank may 
direct the Customer (a) to make changes to the activity in the Customer’s Accounts, including to cease and desist from using the Accounts for 
particular types of transactions or for transactions involving particular parties from time to time, and (b) not to use the Accounts to send payments 
with certain characteristics. The Customer agrees to comply with such directions.

17.6 Amendments; Supplements; Waivers. The Account Terms may be amended or supplemented on notice to the Customer, including by terms 
contained in any Service Terms or Account Documentation. The Service Terms may be amended or supplemented on notice to the Customer. 
These amendments or supplements may impose restrictions on the Accounts and Services, as the Bank deems necessary in the course of its 
business, and will be effective on notice to the Customer or at such other time to be specified in the notice; provided that amendments or 
supplements that are required by law may be implemented immediately or as required by law. By signing an Account signature card, Account 
application or similar document or by using or continuing to use any of the Accounts or Services, the Customer agrees to the Account Terms, the 
Account Documentation, Service Terms and any amendments or supplements, as applicable. All amendments must be in writing

The Bank may waive any of provision of these Account Terms, the Account Documentation or the Service Terms, but such waiver shall apply 
only on that occasion. Such waiver shall not constitute a waiver of any other provision of the Account Terms, the Account Documentation or the 
Service Terms. Any such waiver shall not affect the Bank’s right to enforce any of its rights with respect to other customers or to enforce any of 
its rights with respect to later transactions with Customer and is not sufficient to modify the terms and conditions of the Account Terms, the 
Account Documentation or the Sen/ice Terms. The rights and remedies in the Account Terms, the Service Terms and any Account Documentation 
are cumulative and are not exclusive of any other rights or remedies provided by applicable law.

Waiver of Immunity. To the extent that the Customer has or hereafter may acquire any immunity (including sovereign, crown or similar immunity) 
from jurisdiction of any court, suit or legal process (whether from sen/ice of notice, injunction, attachment, execution or enforcement of any 
judgment or otherwise), the Customer irrevocably waives and agrees not to claim such immunity as against the Bank or its affiliates.

17.7

Internet Services; Notice of Claims. The Customer agrees at its sole expense: (i) to advise each of its employees, officers, agents or other 
persons accessing any Service by or on behalf of Customer (“Users") of their obligations under the Account Terms, Account Documentation or 
under any Service Terms or ancillary Service material, including the obligation to refrain from using the Service via the Internet in the countries 
identified by the Bank; and (ii) to provide the Bank with all information reasonably necessary to setup and provide Services for the Customer, 
including advising the Bank of the countries from which Users will access any Service via the Internet

17.8

17,9 Recordings. The Bank or the Customer, at its sole discretion, may make and retain recordings of telephone conversations between the Customer 
and the Bank.

Instructions. All Instructions, whether Items, payment orders or otherwise, are subject to applicable laws, and rules, policies, operations and 
practices of the applicable clearing or settlement systems or payment networks.

17.10

Electronic Copies. The Bank may retain copies (paper, electronic or otherwise) of any documents or Items relating to the Accounts and Sen/ices 
in a form preserving an image of any such documents or Items, including signatures, or a regular business record and discard the original 
documents or Items. The Customer hereby waives any objection to the use of such records in lieu of their paper equivalents for any purpose 
and in any forum, venue or jurisdiction, including objections arising from the Bank’s role or acquiescence in the destruction of the originals.

17.11

Intellectual Property. All intellectual property rights in or relating to a Service, including any trademarks, sen/ice marks, logos, and trade names 
used in conjunction with a Service are the property of the Bank or its licensors and are protected by applicable copyright, patent, trademark and 
other intellectual property law. Except as provided herein, the Customer shall not reproduce, transmit, sell, display, distribute, establish any 
hyperlink to, provide access to, modify, or commercially exploit in whole or in part any part of a Service, without the prior written consent of the 
Bank.

17.12
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17,13 Know Your Customer. To assist in the prevention of the funding of terrorism and money laundering activities, applicable law may require 
financial institutions to obtain, verify, and record information that identifies each person who opens an account. What this means for the Customer: 
when the Customer opens an Account, the Bank may ask for the Customer’s name, address, date of birth (for natural persons), and/or other 
information and documents that will allow the Bank to identify the Customer. The Bank may also request and obtain certain information from 
third parties regarding the Customer. For purposes of this provision, the Customer, to the extent required by applicable law, shall include any 
Authorized Person or signatory on an Account.

Information. To fulfill the Bank’s “know your customer” responsibilities, the Bank will request information from the Customer from time to time, 
inter alia, regarding the Customer's organization, business, Third Parties and, to the extent applicable, Authorized Persons and beneficial 
owner(s) of the Customer, the Customer’s customers, and their beneficial owners, including relevant natural or legal persons, and the Customer 
shall procure and furnish the same to the Bank in a timely manner. The Bank may also request further information and/or documentation in 
connection with the provision of the Services. Any information and/or documentation furnished by the Customer is the sole responsibility of the 
Customer and the Bank is entitled to rely on the information and/or documentation without making any verification whatsoever (except for the 
authentication under the security procedures, as applicable). The Customer represents and warrants that all such information and/or 
documentation is true, correct and not misleading and shall advise the Bank promptly of any changes and, except as prohibited by applicable 
law, the Customer agrees to provide complete responses to the Bank’s requests within the timeframes specified. The Customer,will notify the 
Bank in writing if any Accounts or monies it holds or places with the Bank are subject to restrictions or otherwise held or received by the Customer 
in a capacity other than previously disclosed to the Bank, including but not limited to monies being held for the benefit of third parties, whether as 
fiduciary or otherwise, monies subject to encumbrances, monies received as intermediary, processor or payment service provider, or arising from 
undisclosed business or similar sources. The Bank may, at its sole discretion and subject to such further conditions as it may impose, including, 
without limitation, execution of further documentation in form and manner acceptable to the Bank, permit the holding of such Accounts or deposits 
or receipt of funds. Unless prohibited by applicable law, the Customer agrees to promptly disclose to the Bank activity in the Customer’s Accounts 
that is suspicious or violates applicable laws or sanctions. /

If the Customer fails to provide or consent to the provision of any information required by this Section, the Bank may close any Account or suspend 
or discontinue providing any Service without further notice.

17.14 Click-Thru. The Bank may deliver, make available and/or make accessible terms and conditions applicable to Accounts and Services to the 
Customer via electronic means and channels (including by posting such terms on a Bank website). The Bank may request that an Authorized 
Person “click” its approval of such terms. Subject to applicable law, the Customer agrees that the act of “clicking" its approval (or any similar act 
which has the same effect) with respect to any such terms will be evidence of Customer’s acceptance of the applicable terms and conditions, to 
the same extent, and with the same force and effect, as if Customer had manually executed a written version of such terms and conditions.

18. Interpleader; Reimbursement.

If the Bank determines that there is a dispute regarding the ownership of or entitlement to funds held by the Bank for the account of the Customer, 
the Bank may apply to an appropriate court for resolution of the dispute and may pay the funds into the court pending resolution. The Customer 
agrees to reimburse the Bank for any related expenses, including its attorneys' fees and costs incurred in connection with the resolution of such 
disputes or in connection with the Bank’s response to, any legal process, including subpoenas, interrogatories and other written questions, 
garnishments, attachments, levies, writs, restraining notices, court orders, civil investigative demands, requests or demands from regulators or 
law enforcement, or summonses, complaints or petitions relating to an Account.

19. Provisional Recredit.

In connection with any dispute regarding an Account, the Bank may choose to credit the Account pending completion of the Bank’s investigation 
of the dispute. If the Bank determines that the Customer is not entitled to such credit, then, the Bank may reverse the provisional recredit to the 
Account, even if that reversal results in an overdraft.
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ADDENDUM TO GLOBAL ACCOUNT TERMS 
United States of America

V1.7 09 16 17

This addendum (“Addendum”) supplements the Bank’s Account Terms and applies solely to Accounts maintained in the United States of America 
(“U.S.”) and to Services provided in connection with such U.S. Accounts, regardless of the location where Services are executed or performed. 
Capitalized terms used in the Addendum, and not otherwise defined, have the meanings set forth in the Global Account Terms (as defined below). By 
using any Account maintained in the U.S., the Customer acknowledges receipt of, and agrees to be bound by the Account Terms and this Addendum, 
each as may be amended or supplemented from time to time. For purposes of this Addendum, references to the “Global Account Terms” means the 
Account Terms excluding any account addenda for each other country in which the Accounts are held.

The INTRODUCTION to the Global Account Terms is hereby supplemented with the following provision:

The Bank performs Account functions and Service activities in various locations, by various methods including electronic or automated means, and 
through various interbank and third party collection, payment and data arrangements, including those provided by the U.S. Federal Reserve Bank 
System, check truncation and image exchange systems, and collection/payment clearinghouses. These functions, services, arrangements and systems 
are subject to laws, federal regulations, banking system practices and procedures, operating circulars, interbank agreements, and clearinghouse and 
association rules (collectively, “Rules & Regulations”) and the Uniform Commercial Code Official Text and Comments applicable to funds transfers and 
the bank deposit, collection or payment of negotiable instruments and other items (such text and comments, excludinq the choice of law rules, the 
“UCC”).

Section 2 of the Global Account Terms (Instructions; Security Procedures) is hereby supplemented with the following provision:

2.3 The Customer represents and warrants to the Bank that the Customer has not requested any additional security procedures other than those 
offered by the Bank.

Section 3 of the Global Account Terms (Deposits) is hereby supplemented with the following provisions:

Verification: Adjustments. The Bank may provide or make available upon request a receipt or similar document for certain deposits to the 
Customer’s Account. However, the amount on such receipt or similar document is based solely on the deposit ticket. Credits for all deposits 
(whether or not accompanied by a deposit ticket), including bulk deposits, are subject to verification. Items deposited into an Account, handled for 
collection or exchanged for currency are received by the Bankas the Customer’s collection agent, and are for collection only, subject to the Bank's 
collection of final payment thereon. The Bank reserves the right to make adj ustments to the Account for any errors, including any errors appearing 
on the deposit ticket or occurring during processing or otherwise, but the Bank has no obligation to do so for de minimis discrepancies.

3.4

Foreign Currency Items. The Bank may handle items drawn on a non-U.S. bank or Items payable in a foreign currency on a collection basis, not 
for deposit, even if the Bank has received the Items as part of a deposit. The Customer may not receive provisional credit for such Items, or if 
provisional credit has been given the Bank may revoke it. Credit for Items payable in a foreign currency will be converted into U.S. dollars at a 
foreign exchange rate and spread, and at such date and time, as the Bank determines in its discretion.

3.5

3.6 Endorsements. The Customer must place its endorsement on the back of an Item only in the area within 1.5 inches from the trailing edge of the 
Item. The trailing edge of thB Item is defined as the left-hand edge of the check looking at It from the front. If the Customer is authorized in writing 
to endorse Items on the Bank's behalf, the Customer agrees to comply with the endorsement standards of the Bank.

3.7 Encodino. If the Customer encodes information on an Item, the Customer warrants to the Bank and to all other collecting and paying banks of 
that Item that it is properly encoded and the Customer will be liable for any loss related to any encoding error, including any loss due to delay in 
processing caused by the encoding error.

Return or Charge Back. The Customer should not use carrier documents (Items placed inside envelopes) in either high-speed forward or return 
cash letters. The Customer shall be solely responsible for any delays, losses or claims resulting from its use of carrier documents in high-speed 
forward or return cash letters. If the payor bank, drawer or payee on any Item that was deposited to Customer's Account returns the Item to the 
Bank, or makes a claim based on an asserted unauthorized signature or endorsement or an asserted alteration, the Bank may accept that return 
or pay that claim and charge any Customer Account for all or any part of the amount of the Item, even if the claim is made after final payment of 
the Item. If the Customer deposits or cashes an Item drawn on or by the Bank and the Item or any endorsement is asserted to be forged, 
unauthorized or altered, the Bank may charge back all or any part of the amount of the Item, even if the charge back is made after the final payment 
of the Item, or creates an Account overdraft.

3.8

Electronic Collection. The Customer agrees that the Bank may collect any Item deposited to Customer’s Account by electronic means, in which 
case the Bank has no duty to inspect such Item during the automated deposit and collection process.

3.9

3.10 Variance. The Bank may agree with other banks and clearing houses to vary procedures regarding the collection or return of Items, and to vary 
applicable deadlines, to the maximum extent permitted by applicable Rules & Regulations, state law or banking practice.
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3.11 Substitute Checks. The Customer will not deposit any substitute checks (that are not returned Items) unless the Bank expressly agrees to accept 
such Items for deposit. In the event the Bank processes any substitute check deposits in the absence of such express agreement, the Customer 
agrees that such processing shall not be deemed to be the Bank’s agreement to accept any substitute checks for deposit and Customer will be 
solely responsible for any loss or claim in connection with that deposit.

3.12 Night Depository Deposits. The Bank is not liable for any deposit made through the use of the Bank’s night depositories until the Bank issues a 
deposit ticket or other receipt acknowledging the deposit. The Bank’s count of the amount deposited in a night depository will be conclusive. The 
Customer is solely responsible for any loss incurred from the disappearance, theft, or loss of any envelope, bag, or money before the Bank verifies 
the contents of the deposit.

3.13 Remotely Created Checks. If the Customer deposits a remotely created check (“RCC”), as such term is defined in Federal Reserve Regulation 
CC, the Customer warrants to the Bank, with respect to each RCC, that the person on whose account the RCC is drawn, authorized the issuance 
of such RCC in the amount and to the payee stated on the RCC. The Customer authorizes the Bank to debit the Customer's account for any claim 
or return based upon an unauthorized RCC and the Customer agrees to indemnify and hold the Bank harmless from and against any claims, 
liabilities, costs and expenses (including attorneys’ fees) resulting directly or indirectly from any breach of the foregoing warranty. All other Account 
and Service Terms governing an Item will apply to an RCC.

3.14 ATM Cards. The Bank may issue one or more automated teller machine (“ATM”) cards (“Cards”) and personally identifiable numbers (“PINs”) to 
Customer’s employees or agents for use in initiating certain Account transactions at Bank owned ATMs. Unless otherwise agreed by Bank, i 
Customer agrees to use and cause its employees and agents to use the Cards only at ATMs owned by the Bank and Customer shall be responsible 
for each Card and liable for any transactions and related fees initiated or charged upon using such Card. The Customer agrees that the types of 
transactions offered through the use of any Card may be limited by the Bank, in its sole discretion. The Bank has the right to cancel any Card at 
any time and for any reason, and will notify Customer of such cancellation. All ATM transactions are subject to verification. Any deposit transaction 
through an ATM that is not made on a business day or made after the Bank’s designated cut-off time will be processed on the Bank’s next business 
day. The Customer agrees to obtain possession and return to the Bank or destroy all cancelled Cards. If the Customer believes a Card or PIN 
has been lost or stolen, the Customer shall immediately contact the Bank’s ATM call center. -

I

3.15 Internet Gambling. The Bank strictly prohibits the use of any Account or Card to conduct transactions (including the acceptance or receipt of credit 
or other receipt of funds through an electronic funds transfer, or by check, draft or similar instrument, or the proceeds of any of the foregoing) that 
are related, directly or indirectly, to unlawful Internet gambling. The term “unlawful Internet gambling,” as used in this section, shall have its 
meaning set forth in 12 C.F.R. Section Part 233, Section 233.2(bb). The Customer agrees not to conduct any transactions through the Account 
that directly or indirectly involve or are related to unlawful Internet gambling, including the acceptance or receipt of any funds or deposits in 
connection therewith. \

Section 4 of the Global Account Terms (Payment of Items) is hereby supplemented with the following provisions:

Cashing Items. The Bank may, in its discretion, cash Items drawn on an Account when presented by the holder. If a payee who is not a deposit 
customer of the Bank presents an Item drawn on the Account for cash, the Bank may refuse to cash the Item, or may charge the payee a fee if 
the Bank does cash the Item.

4.5

Signatures. If the Customer establishes an Account which purports to: (i) require two or more signatures on Items drawn on the Account, or (ii) 
limits the maximum amount for which any person can sign an Item the Customer acknowledges and agrees that any such requirements are 
solely for the Customer’s own internal control purposes. The Customer acknowledges that so long as the Bank follows its usual and custom 
procedures for processing and paying Items, the Bank will not be liable for paying any Item (a) lacking the required number of signatures, or (b) 
in an amount exceeding the maximum limit assigned to the signer.

4.6

Fraudulent Items. The Bank provides Services tb which the Customer may subscribe, such as Positive Pay, Reverse Positive Pay or such other 
successor Services, which are reasonably designed to detect and/or deter check fraud and reduce the likelihood that a fraudulent, unauthorized, 
counterfeit or altered Item will be paid. Customer agrees that if it fails to use such Services, that failure will constitute Customer negligence 
contributing to the making of an unauthorized signature or payment of an altered Item, and the Customer will assume the risk that Items presented 
for payment against its Account may be forged or altered. In that event, the Customer will be precluded from asserting any claims against the 
Bank for paying any unauthorized, altered, counterfeit or other fraudulent Items that such Service was designed to detect or deter, and the Bank 
shall not be required to re-credit Customer's Account or otherwise have any liability for paying such Items to the extent the Service would likely 
have prevented such loss. In the event the Bank receives or is presented with Items which appear to be duplicates of each other, the Bank may 
return one or more of such Items. .

4.7

Obscured Endorsements. The Customer assumes all responsibility and liability for any claims or losses that the Customer or the Bank may 
suffer as a result of the Customer's: (i) issuance of an Item in such a manner that information, marks or bands on the back of the Item obscures 
endorsements; or (ii) placement of an endorsement on the back of the Item which obscures other endorsements; and which thereby causes a 
delay in the forward and/or return processing of the Item. The Bank retains the right to refuse to accept an Item for deposit if the back of the Item 
is obscured.

4.8

Negotiation Outside of U.S. If an Item issued by the Customer is transferred or negotiated outside of the U.S. and is subsequently sent to the 
Bank for deposit, collection or payment in the U.S., the Customer shall be deemed to make, to the Bank, the transfer and presentment warranties 
under the UCC, as if such Item were negotiated or otherwise transferred in the U.S.

4.9
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4.10 Stop Payments. A stop payment Instruction from the Customer will be effective on an Item if: (i) the Bank receives the stop payment Instruction 
with a reasonable opportunity to act on such Instruction, which shall be at least one (1) full Business Day following the Business Day of the Bank’s 
confirmed receipt of the Instructions at the applicable Bank location; (ii) the Instruction is in the form required by the Bank and the information is 
complete; and (iii) the Item is not yet paid or cashed. For purposes of this Section, “Business Day” means a day on which the Bank is generally 
open for business in the jurisdiction where the Account is maintained. Stop payment Instructions on Items, unless otherwise provided, will be 
valid for one (1) year and will automatically renew up to six (6) additional years unless the Bank confirms receipt of the Customer's revocation of 
a stop payment Instruction. The Customer may request, through the Bank’s call center or other authorized representative, a non-renewable stop 
payment, which will be effective for a 180-day period. The Bank shall not be liable for any Item properly paid or cashed prior to the effective time 
of a stop payment request. The Bank may properly return any item which is the subject of a stop payment request. However, the Customer 
acknowledges that a stop payment instruction does not limit or vary its obligation to pay the subject Item and, notwithstanding a stop payment 
instruction, the Bank may properly pay such an item to a person entitled to enforce it.

4.11 Standard of Care. Any Item issued by the Customer drawn on its Account shall be deemed to be endorsed in the name of the payee if: the Item 
is endorsed or deposited into an account in a name that is substantially similar to that of the payee; the payee is a fictitious person; the Customer 
was wrongfully or erroneously induced to issue the Item payable to the stated payee; the deposit of the item was accomplished by an employee 
entrusted with responsibility for the Item or person working in concert with such an employee; or the Customer or payee failed to act with ordinary 
care with respect to the Item. The Bank shall not be liable for any loss arising from any such endorsed or deposited Item, or for the loss caused 
by the alteration or unauthorized signature on any Item issued by the Customer, unless the Customer establishes that the Bank failed to handle 
the Item with ordinary care, and that such failure substantially contributed to the loss, if the Bank’s failure to act with ordinary care substantially 
contributed to the loss on the item, the loss shall be allocated between the Customer and the Bank based upon their respective failure to exercise 
ordinary care which contributed to the loss. For purposes of this section, “employee" shall include Customer and its independent contractors and 
third parties, and their respective employees, delivery agents, officers, directors, attorneys, fiduciaries, administrators, service providers, and 
other agents.

4.12 Electronic Processing. The Bank may process any Item for payment from a Customer Account by electronic means, in which case, the Bank’s 
exercise of ordinary care in payment of that item does not obligate the Bank to inspect the Item during the automated payment process.

Section 5 of the Global Account Terms (Funds Transfer Instructions) is hereby supplemented with the following provisions:

Funds Transfer bv Check. If the Customer, through the Bank's funds transfer services, requests that payment be made by check, the Customer 
authorizes the Bank to debit the Customer’s Account on receipt of the Instruction and to create and issue a check to the name and address 
provided in the Instruction, signed by the Bank as agent for the Customer as drawer. If the Customer requests the Bank to place a stop payment 
on the check before the check has been presented for payment, such request must be clearly identified as a stop payment request, including the 
reference number given for the transaction, and it must be received by the Bank at a time and in a manner designated by the Bank from time to 
time. If the check is not negotiated within one hundred eighty (180) days after issuance, the Bank may place a stop payment on the check and 
transfer the funds back to the Account.

5.6

ACH. Automated Clearing House ("ACH”) entries will be subject to the rules of the National Automated Clearing House Association and any 
other applicable Rules & Regulations, to which the Customer agrees to be bound. Credit given by the Bank to the Customer for an ACH credit 
entry shall be provisional, until the Bank receives final payment. If the Bank does not receive final payment, the Bank may revoke the provisional 
credit and charge back the amount of the entry to the Account, or obtain a refund from the Customer, in which case the originator of the credit 
entry shall not be deemed to have paid the Customer the amount of such entry. The Bank shall not be obligated to notify the Customer of the 
receipt of a payment order or ACH entry for credit or debit to an Account.

5.7

Same Day Amend and Cancel. The Customer may subscribe to a service to enable same day amendment and cancellation of payment orders. 
All cancellation or amendment messages sent to the Bank shall be in the format specified by the Bank and must be received by the Bank no later 
than such time as may be established by the Bank upon notice to the Customer.

5.8

Prioritv/Timed. The Bank will determine the order in which it processes payment orders. If the Customer's payment order bears the codeword 
“PRIORITY" in such field as the Bank specifies, the Bank will use reasonable efforts to move such payment order in advance of the Customer's 
standard payment orders. If the Customer’s payment order bears the codeword “TIMED” in such field as the Bank specifies, the Bank will 
endeavor, but will have no obligation, to process the payment order by the time requested by the Customer within the payment order. For 
“TIMED” payment orders, funds in the Customer’s Account are reserved by the Bank on the payment value date until processed. For the 
avoidance of doubt, all payment orders are subject to the Bank’s acceptance, and the Bank will have no liability for failure to process payments 
by the time requested by the Customer.

5.9

5.10 Real Time Payments. Payments received through the Real Time Payment System operated by The Clearing House Payments Company LLC 
("RTP System”) will be processed pursuant to the RTP Operating Rules and any other applicable Rules & Regulations, to which the Customer 
agrees to be bound. If the Customer receives a payment through the RTP System on behalf of another person or entity, such other person or 
entity must be a resident of, or otherwise domiciled in the United States. In the further transmission of any such payments, the Customer agrees 
to comply with all applicable US laws and regulations, including, without limitation, those administered by the US Office of Foreign Asset Control.

Section 7 of the Global Account Terms (Account Statements) is hereby supplemented with the following provisions:
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Images Sufficient. The Customer acknowledges that Account Statements and images of paid Items are available to it and are sufficient to allow 
it to make all inspections and reports of Account activity including errors, as required in this Section. The Bank is not required to return paid or 
cancelled Items with the Account Statement.

7.1

Obligation to Inspect. The Customer shall inspect each Account Statement and all payments and charges reported thereon, promptly upon 
receipt. The Customer must notify the Bank in writing of any unauthorized, improper, or missing endorsements within six (6) months after the 
date of the Account Statement on which that item was reported to have been paid. The Customer must notify the Bank in writing, within a 
reasonable period of time not to exceed 60 calendar days of the date of an Account Statement, of (i) the failure to receive the Account Statement, 
or (ii) of any errors, unauthorized payments, charges, alterations, discrepancies or irregularities reported on the Account Statement ("Errors”). 
The Customer must provide the Bank with ail information necessary for the Bank to investigate any claim based upon an endorsement or Error, 
and must provide all supporting evidence that the Bank requests. Failure to comply within the time frames set forth above shall be deemed 
conclusive proof that the Customer failed to exercise reasonable care and promptness in examining Account Statements and paid Items or 
identifying Errors and that such failure may cause subsequent loss to the Bank. If the Customer fails to comply with the notice requirements set 
forth above, the Bank is not required to reimburse the Customer for the Customer’s claimed loss and the Customer shall be barred from bringing 
any action against the Bank. \ % ■,

7.2

Inactive Accounts. If an Account has no activity other than charges assessed or interest credited by the Bank for a period of at least six (6) 
months, the Bank is not required to provide an Account statement until the Account has additional activity. If an Account has no activity other 
than charges assessed or interest credited by the Bank for a period of at least twelve (12) months, the Customer may be unable to access the 
Account until appropriate contact is made between the Customer and the Bank.

7.3

Advice Services. The Customer may subscribe to Bank services for the delivery of account-related activity and information ("Advices”), to a party 
designated by the Customer, including information relating to credits and debits to a Customer account, and the return or rejection of certain 
payments. Advices may be sent via SWIFT, electronic mail, facsimile transmission, ordinary mail, phone, through internet sites, or as otherwise 
agreed upon by the parties. The Customer is responsible for maintaining the accuracy of the information that is required to deliver such Advices, 
including the address, telephone and/or facsimile number of the recipient and, if applicable, the messaging components and conditions that will 
trigger the transmission of the Advices.

7.4

Section 15 of the Global Account Terms (Account Disclosures) is hereby supplemented with the following provisions:

Withdrawal Limitations on Certain Account Types. U.S. federal regulations limit the number of pre-authorized or automatic transfers or 
withdrawals or telephonic/electronic instructions (including check, draft, debit card or similar order payable to third parties) that can be made from 
a savings account (including a savings sub-account (as described below) and a money market deposit account) to a total of six (6) per calendar 
month or statement cycle or similar period. The Customer agrees to comply at all times with such restrictions. Exceeding these withdrawal limits 
may result in the Bank converting the savings account into a non-interest bearing demand deposit account, with any attendant changes in pricing 
and account terms and conditions. Further, the Bank is required by U.S. law to reserve the right to require at least seven (7) days notice prior to 
a withdrawal from a savings account (Including a savings sub-account) or an interest-bearing negotiable order of withdrawal account (“NOW 
Account”). / ;

15.5

NOW Accounts. The Customer, if eligible, may open a NOW Account. There is no limit on the number of withdrawals that the Customer may 
make from the demand deposit or NOW sub-account.

15.6

Administrative Subaccounts. The Bank is authorized, for regulatory reporting and internal accounting purposes, to divide an Account: (i) in the 
case of a demand deposit checking Account, into a non-interest bearing demand deposit sub-account and a non-interest bearing savings sub
account; (ii) in the case of a NOW Account, into an interest bearing NOW sub-account and an interest bearing savings sub-account, and, in both 
cases, to transfer funds on a daily basis between these sub-accounts in accordance with U.S. law at no cost to the Customer. The Bank will 
record the sub-accounts and any transfers between them on the Bank’s books and records only. The sub-accounts and any transfers between 
them will not affect the Account number, balance requirement or use of the Account, except as described herein.

15.7

Savinas Subaccounts. The Bank will establish a target balance for the Customer’s demand deposit or NOW sub-account, which it may change 
at any time. To the extent funds in the demand deposit or NOW sub-account exceed the target balance, the excess will be transferred to the 
Customer’s savings sub-account, unless the maximum number of transfers from the savings sub-account for that calendar month or statement 
cycle have already occurred, If withdrawals from the demand deposit or NOW sub-account exceeds the available balance in the demand deposit 
or NOW sub-account, funds from the Customer’s savings sub-account will be transferred to the demand deposit or NOW sub-account up to the 
entire balance of available funds in the savings sub-account to cover the shortfall and to replenish any target balance that the Bank has 
established for the demand deposit or NOW sub-account. If a sixth transfer is needed during a calendar month or statement cycle, it will be for 
the entire balance in the Customer's savings sub-account, and such funds will remain in the demand deposit or NOW sub-account for the 
remainder of the calendar month or statement cycle.

15.8

Branch Designation. The Bank, for its administrative purposes may designate a branch of the Bank as the branch of record of an Account which 
may be different from the branch at which the Account is opened. This designation requires no action on the part of the Customer and will not 
change the Bank’s operations, Services or customer support.

15.9

15.10 No Fiduciary Relationship. Bank’s relationship with Customer concerning the Accounts is that of a debtor and creditor. No fiduciary, quasi
fiduciary or other special relationship exists between Bank and Customer or any third parties regarding the Accounts.
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Section 16 of the Global Account Terms (Governing Law) is hereby supplemented with the following provisions:

Section 16.1 is replaced with the following provision: Subject to the UCC as modified by the Rules & Regulations, which shall control, and 
unless otherwise specifically provided in any Service Terms, the Global Account Terms, the Account Documentation and the rights and obligations 
of the Customer and the Bank in respect of each Account maintained in the U.S. shall be governed by and construed in accordance with the laws 
of the State of New York (without regard to its conflict of laws rules), incorporating general commercial bank practices applicable to the type of 
Account and Services provided to the Customer. Each of the Customer and the Bank irrevocably and unconditionally submits to the exclusive 
jurisdiction and venue of any State or Federal court sitting in the City of New York, New York over any action, suit, proceeding, claim or controversy 
arising out of or relating to the Global Account Terms or this Addendum. The rights and remedies of the Bank under this Addendum, the Account 
Terms, the Account Documentation, the Service Terms, and any other agreement by the Customer in favor of the Bank are in addition to the 
rights and remedies of the Bank under applicable law (as provided above in this Section), are cumulative and may be exercised successively or 
concurrently, and are retained by the Bank.

16.1

In the event the Bank is required to remit funds to any state as abandoned property, the Account may be charged for fees in remitting funds to 
that state. In addition, the Bank may charge fees in connection with its handling of dormant funds and accounts. These charges are not 
refundable.

16.4

Section 17 of the Global Account Terms (M Iscellaneous) is hereby supplemented with the following provisions:

When the Customer provides the Bank any information requested by the Bank under its “Know Your Customer" or Anti-Money Laundering or 
other compliance polices pertaining to any natural or other persons, the Customer represents and warrants to the Bank that the Customer has 
obtained that person's consent that the Bank may make continued use of that person'^ information in order for the Bank to discharge any of its 
responsibilities in connection with "Know Your Customer" or Anti-Money Laundering, or other compliance purposes.

17.15

Payable Through Accounts. If the Customer is a bank or financial institution and is not organized under the laws of the U.S., it shall not permit 
Its customers to conduct banking transactions in the U.S. through the Customers Account, and shall not provide its customers with check stock, 
drafts, wire transfer capabilities or any other means by which Its customers are able to draw on the Customer’s Account. These types of 
arrangements are typically called “payable through accounts" and are prohibited under these Account Terms. The Customer acknowledges 
that the sale of U.S. dollar checks or drafts to third parties is explicitly prohibited without the express written approval of the Bank.

17.16

No Advice. The Customer acknowledges and agrees that the Bank has not provided and will not provide any investment, tax or accounting 
advice or recommendation in relation to the Accounts or any investments made under any Service.

17.17

ERISA Status. The Customer will notify the Bank in writing, reasonably in advance of the Account opening, if any Accounts or monies it holds 
or places with the Bank are subject to the Employee Retirement Income Security Act of 1974, as amended (“ERISA”), together with all the rules 
promulgated thereunder, or Section 4975 of the internal Revenue Code, together with all the rules promulgated thereunder. The Bank may, in 
its sole discretion and subject to such further conditions as it may impose, including, without limitation, execution of further documentation in 
form and manner acceptable to the Bank, permit the holding of such Accounts or deposits or receipt of funds.

17.18

17.19 Additional Representation for ERISA Benefit Plans.
(i) If the Customer is or represents a “benefit plan,” as defined in Section 3(42) of ERISA, and U.S. Department of Labor Regulations Section 

2510.3-101, as modified by Section 3(42) of ERISA (together, the “Plan Asset Rules” and each such benefit plan investor, a “Benefit Plan”), 
or is acting on behalf of one or more Benefit Plans, the Customer represents and warrants that:

(1) the Bank has not or will not-provide advice with respect to the services obtained by the Benefit Plan. The Benefit Plan fiduciary (the 
“Plan Fiduciary") is independent of the Bank, and is not an individual acting for his or her own Individual Retirement Account, and such 
Plan Fiduciary is either (a) a bank as defined in Section 202 of the Investment Advisers Act of 1940 (the “Advisers Act"), or similar 
institution that is regulated and supervised and subject to periodic examination by a State or Federal agency; (b) an insurance carrier 
which is qualified under the laws of more than one state to perform the services of managing, acquiring or disposing of assets of a 
Benefit Plan; (c) an investment adviser registered under the Advisers Act or, if not registered an as investment adviser under the 
Advisers Act by reason of paragraph (aX1) of Section 203A of the Advisers Act, is registered as an investment adviser under the laws 
of the state in which it maintains its principal office and place of business; (d) a broker-dealer registered under the Securities Exchange 
Act of 1934, as amended; or (e) has, and will at all times have, total assets of at least U.S. $50,000,000 under its management or 
control;

(2) the Plan Fiduciary is capable of evaluating investment risks independently, both in general and with respect to the Accounts and 
Services;

(3) the Plan Fiduciary is a “fiduciary” with respect to the Benefit Plan within the meaning of Section 3(21) of ERISA, Section 4975 of the 
Code, or both, and is responsible for exercising independent judgment in evaluating the receipt of Services by Hie Benefit Plan;

(4) the Bank has not exercised any authority to cause the Benefit Plan to agree to these Account Terms; and
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(5) the Plan Fiduciary has been informed (a) that the Bank is not undertaking to provide impartial investment advice or to give advice in a 
fiduciary capacity in connection with the Services; and (b) of the existence and nature of the financial interests of the Bank, as disclosed 
in the Account Terms and Service Terms.

(ii) The representations and covenants in the above clauses are intended to comply with the U.S. Department of Labor's Reg. Sections 29 
C.F.R. 2510.3-21(a) and (c)(1) as promulgated on April 8, 2016 (81 Fed. Reg. 20,997). If these regulations are revoked or repealed, these 
representations shall be deemed no longer in effect.

AVAILABILITY POLICY - FOR ACCOUNTS MAINTAINED IN THE U.S.

The Bank’s policy is to make funds available to the Customer on the same, next or second business day after the day of deposit depending on the type 
of deposit and when the deposit is made as described below. If the Customer will need the funds from a deposit immediately, the Customer should 
ask the Bank when the funds will be available.

Determining the Day Of a Deposit. If a deposit is made to an account on a business day before the Bank’s cutoff time established for 
that location (which will be no earlier than 2 p.m. local time), then the Bank will consider that day to be the day of deposit. Flowever, if a deposit 
is made after the cutoff time or on a day that is not a business day, then the Bank will consider the deposit to have been made no later than the 
next business day. For determining the availability of deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. 
Availability with respect to any deposit will be determined by the location of the banking center or other facility where the deposit was received. 
For deposits made at the Bank’s automated teller machines (ATMs) the cutoff time is 11 p.m. Eastern Time unless otherwise noted on the ATM 
screen.

A.

B. Same Day Availability. Funds from the following deposits made at a banking center or at an ATM that do not require deposit envelopes 
will be available on the business day the Bank determines the deposit is made:

• Cash;
• Wire transfers; and
• Electronic direct deposits to an account.

C. Next Day Availability. Funds from the following deposits are available on the first business day after the business day the Bank determines 
the deposit is made:

• U.S. Treasury checks that are payable to the Customer;
• Checks drawn on a Bank affiliate that holds the applicable account (excluding a Controlled Disbursement site); and
• At least, the first $200 from a day’s total deposits.

If the deposit is made in person to a Bank employee, funds from the following deposits are also available on the first business day after the 
business day the Bank determines the deposit is made:

• State and local government checks that are payable to the Customer, if a special deposit slip, available upon request at any Bank banking 
center is used;

• , Cashier’s, certified, and teller’s checks that are payable to the Customer, if a special deposit slip, available upon request at any Bank banking 
j center, is used; and

• Federal Reserve Bank checks, Federal Flome Loan Bank checks, and postal money orders, if these items are payable to the Customer.

If a special deposit slip is not used, availability of funds from these deposits will follow the schedule identified in the Availability of Other Check 
Deposits section below.

Availability Of Other Check Deposits. Generally, funds from all other deposits of checks drawn on banks (as defined in Federal 
Reserve Regulation CC) will be available no later than the second business day after the day of deposit. Checks that require special handling may 
receive delayed availability. The amount of funds available to the Customer will be reduced by the amount of any deposited check that is returned 
unpaid. If the Bank reprocesses the check, the funds will become available no later than the second business day after the business day in which 
the check is reprocessed.

D.
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E. Longer Delays May Apply. In some cases the Bank may not make all of the funds that are deposited by check available. Depending on 
the type of check deposited, funds may not be available as set forth above. However, the first $200 of the aggregate deposit will be available on 
the first business day after the day of deposit.

If the Bank is not going to make all of the funds from a deposit available at the times shown above, it will notify the Customer and specify when 
the funds will be available. If a deposit is not made directly to a Bank employee, or if the Bank decides to take this action after the Customer has 
left the premises, the Bank will mail or otherwise send the notice to the Customer by the business day after the day of deposit.
Funds deposited by check may be delayed for a longer period under the following circumstances:

• The Bank believes a deposited check will not be paid;
• Deposited checks for all of the Customer's accounts total more than $5,000 in any one day;
• The Customer redeposited a check that has been returned unpaid;
• The Customer has overdrawn one or more of its accounts repeatedly in the last six months; or
• There is an emergency, such as failure of communications or computer equipment.

In such circumstances, funds will generally be available no later than the seventh business day after the day of deposit. Inclement weather or 
transportation problems may lead to additional delays under certain availability schedules. Customer may have specific availability schedules related 
to a banking service. ^

F. Special Rules for New Accounts. If the account is a new account, the following special rules may apply during the first thirty days the 
account is open:

Funds from deposits of the first $5,000 of that day’s total deposits of cashier's, certified, teller’s, traveler's and federal, state and local 
government checks will be available on the first business day after the day of deposit if the deposit meets certain conditions. For example, 
the checks must be payable to the Customer. The excess over $5,000 will be available no later than the ninth business day after the day of 
deposit. If the deposit of checks (other than U.S. Treasury checks) is not made in person to one of the Bank’s employees, the first $5,000 
may not be made available until the second business day after the day of deposit; and

Funds from all other check deposits will be made available no later than the fifteen business day after the day of deposit.

G. Large Dollar Deposits. The U.S. Federal Reserve Bank System will not forward process any check over $99,999,999.99 and considers it 
a “non-cash item.” Do not deposit checks over this amount. If Customer does deposit such a check, the Bank may refuse to process it or handle 
it as a collection item. If handled as a collection item, Customer credit and availability will be deferred accordingly.

This Availability Policy and availability schedules may be changed without notice.

JPMorgan Chase Bank, N.A. Member FDIC.© 2017 JPMorgan Chase & Co. All rights reserved.
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Consolidated 
Service Terms

J.P. Morgan Chase provides an array of treasury services to meet your business needs. This booklet 
contains important information about J.P. Morgan Chase solutions that we provide. If you would like 
to add a service that is covered in this booklet, please contact your Commercial Banking 
Representative

TREASURY SERVICES (United States) 
Commercial Bank
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Welcome to JPMorgan Chase Bank, National Association (“J.P. Morgan”, "Chase”, or “Bank”). We are pleased that you have decided to maintain a 
banking relationship with us. This Consolidated Service Terms booklet (“Booklet") contains the terms and conditions for certain cash management 
services (“Service Terms”) J.P. Morgan may provide to you. By executing the Account Terms Acceptance Letter, Certificate Regarding Accounts, 
Business Signature Card, service Implementation form or similar document, or by using or continuing to use any of the services referenced herein after 
receipt of this Booklet, you agree that the Service Terms included in this Booklet, in addition to the Account Terms and such supplements, amendments, 
notices and additional service terms provided to you from time to time will govern your existing and future deposit accounts maintained with us, in 
addition to those services that the Bank provides to you, as applicable.

This Booklet Includes Treasury Services Service Terms applicable to ail Commercial Banking customers. All Service Terms are subject to the Bank’s 
Account Terms. Any modifications to this Booklet, including but not limited to any changes, amendments, deletions, and/or additions, will not be binding 
upon the Bank unless such modifications are acknowledged and agreed to it writing by an officer of JPMorgan Chase.

We look forward to serving your business needs and thank you again for choosing Chase.

SERVICES FOR CUSTOMERS

ACH OriginationA.

ACH Transaction Blocking & ACH Transaction ReviewB.

LockboxC.

Coin & CurrencyD.

E. Positive Pay, Reverse Positive Pay and Payee Verification

Controlled DisbursementsF.

Image Cash LetterG.

H. Check Print

I. ACH Tax Payment

Virtual Remit Service TermsJ.

K. Client Access

Page 17 of 38



Service Terms - Consolidated Service Terms Booklet

The services described herein (each a “Service”) are subject to the Bank’s Account Terms (as may be amended from time to time), which are hereby 
incorporated by reference into each Service Terms, By using any of the Services described hereunder, the Customer acknowledges that it has received 
and agreed to the Account Terms, as supplemented by these Service Terms. Capitalized terms in the Service Terms, unless otherwise defined herein, 
shall have the meanings set forth in the Account Terms

A. ACH Origination

The Automated Clearing House (ACH) is a batch processing payment system that U.S. banks use to exchange and settle credit and debit transactions 
on behalf of their clients or themselves. The origination of ACH Entries and the transmission and issuance of related transactions and information will 
be pursuant to these terms and the Operating Rules and Guidelines (collectively the "Rules") of the National Automated Clearing House Association. 
Capitalized terms used in this subpart, unless otherwise defined in this subpart shall have the same meanings as set forth in tne Rules. The Customer 
and the Bank agree to comply with and be bound by the Rules as in effect from time to time, including without limitation, the provision making payment 
of a Credit Entry by an RDFI to the Receiver provisional until receipt by the RDFI of final settlement for such Credit Entry and the Customer acknowledges 
that it has received notice of such rule and of the fact that if such settlement is not received, the RDFI will be entitled to a refund from the Receiver of 
the amount credited and the Customer will not be deemed to have paid the Receiver the amount of such Credit Entry. /

1. Service. Bank provides automated clearing house (“ACH") origination services that will enable Customer to do one or more of the following:

• originate ACH Debit Entries;

• originate ACH Credit Entries; and

• instruct the Bank to issue or transmit prenotifications, reversals, requests for return, notifications of change or other information pertaining to 
the Entries.

Origination of ACH Credit Entries and origination of ACH Debit Entries are two separate services and approval or set up for one ACH service does 
not automatically create the ability to utilize the other. The Rules and these Service Terms shall apply to all Entries, whether or not transmitted 
through an ACH Operator.

It is Customer’s responsibility to provide Entries and instructions to Bank with all the necessary information to complete Customer’s requested 
transactions. Customer agrees to transmit Entries to Bank in the manner, at the times and in accordance with approved media, content and format 
as agreed by Bank and Customer. Bank may reject or delay processing transactions or information if instructions are not complete or are inaccurate, 
contain an inactive Company ID or otherwise do not meet the criteria Bank Specifies for acceptance. All requests to Bank must be received by 
Bank before Bank’s established cut-off time in order for processing to commence on that ACH processing day. Any request that is incomplete or 
that Bank finishes receiving after the relevant cut-off time will be processed by Bank on the next day Bank processes ACH transactions. All 
transactions are subject to acceptance by Bank. Bank will notify Customer of any transactions or other transmissions that are rejected or returned. 
If Customer wants Bank to re-process those transactions or transmissions, Customer must correct them and re-submit them. Customer agrees to 
furnish Bank with copies of any authorizations or notifications, if requested, as well as any other information reasonably requested by Bank relating 
to Entries originated by the Customer. Customer shall provide Bank’s auditors and other personnel with reasonable access at all reasonable times 
to the Customer’s facilities, data and records relating to the initiation of Entries for the purpose of auditing Customer's compliance with these Service 
Terms and the Rules. ,

2. Security and Data Protection Procedures. All instructions received by Bank in Customer's name are subject to verification pursuant to mutually 
agreed security procedures. If Bank follows those procedures, Bank may process and transmit transactions or information in Customer’s name. 
Unless Customer and Bank both otherwise agree, transmissions to Bank will be authenticated and/or encrypted using commercially reasonable 
security technologies meeting standards acceptable to Bank. If Customer uses a security procedure other than as described above, Customer 
acknowledges that Customer refused Bank’s security procedure and chose another and Customer agrees to be bound by any transaction, whether 
or not authorized, issued in Customer’s name and accepted by Bank in compliance with the security procedure Customer chose. If Customer 
elects not to utilize recommended message authentication and/or encryption technology, Customer assumes all responsibility for unauthorized 
disclosure or unauthorized access to Customer’s data that occurs during transmission or while such data is in storage. Customer shall not disclose 
any Receiver’s account number or routing number to any third party for such third party’s use, directly or indirectly, in initiating a separate Debit.

3. Settlement and Exposure Limits. On the settlement date, Bank will credit Customer’s account with Bank that Customer specifies for the total of:

• Customer’s Debit Entries that Bank processed for settlement that day;

• RCCs issued for deposit to Customer’s account on that day; and

• any returned or reversed Credit Entries.
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Bank may delay the availability of funds deposited into Customer's account by Debit Entry or RCC until those transactions cannot be reversed in 
accordance with the Rules or applicable law.

Bank will debit Customer’s account with Bank that Customer specifies for the total of Credit Entries processed in Customer's name and for any 
returned Debit Entries and RCCs. Bank may require Customer to pay Bank the amount of any Credit Entries on the date of transmission to Bank 
or otherwise prior to the settlement date. Bank also may require Customer to maintain collateral with Bank in an amount Bank specifies.

Bank may from time to time establish or revise maximum dollar limits for the total value of all outstanding files of Credit Entries and/or Debit Entries 
and RCCs that Bank will release on Customer's behalf. Bank may change or cancel the limits at any time without prior notice to Customer; although 
Bank will try to notify Customer before Bank does that

4. Warranties; Indemnity. Except as specified below. Customer will be deemed to make the same warranties to Bank as Bank makes pursuant to 
the Rules. In the case of an Entry to another account with Bank, warranties will be deemed to be given as of the time Bank first processes the 
Entry. Customer will not be deemed to warrant the power of the Bank under applicable law to comply with the requirements of the Rules or the 
conformity of Entries and other data Bank transmits to the file specifications contained in the Rules. The Customer further represents, warrants 
and covenants that (a) each Entry and RCC it originates will comply with all applicable U.S. laws and regulations and acknowledges that Entries 
may not be initiated that violate the laws of the United States, (b) unless Customer has identified itself to Bank as a Third Party Sender (as defined 
in Section 7) and obtained Bank's express consent to originate Entries as a Third Party Sender, Customer will not originate any Entries, or use any 
of its Company IDs to originate Entries, on behalf of third parties (including, without limitation, any affiliate of Customer), and (c) Customer will not 
permit a third party to originate Entries using a Customer account as the offset account unless Customer obtains Bank's express consent to do so.

Customer agrees to indemnify Bank and Bank's employees, officers, directors and agents, and hold all of them harmless from and against any and 
all claims, demands, losses, liabilities or expenses (including attorneys' fees and costs) resulting directly or indirectly from (a) Customer's breach 
of any warranty made under these Service Terms and (b) compliance by Bank and the RDFI with any request Customer makes for a cancellation, 
stop payment, reversal or recall of any Entry or any RCC created by Bank under Section 1 hereof.

Bank shall have no responsibility for any delay by any ACM Operator or RDFI in processing any Entry the Bank transmits to the ACH Operator or 
failure to process or credit or debit any such Entry.

5. Stop Payments; Reversals and Recalls; Rejections. Customer’s instruction to cancel, stop payment of, reverse or recall one or more Entries 
must be received by Bank in such time and manner as Bank specifies. Bank will process these transactions In accordance with Bank’s procedures 
advised to Customer. Any reversal or recall initiated by Bank is subject to acceptance by the RDFI. Instructions to reverse or recall an ACH Credit 
Entry that are not initiated by Customer in time to meet the prescribed NACHA deadline for reversals may be originated by Bank as a Debit Entry; 
Customer shall obtain authorization from the Receiver in accordance with the Rules for any such Debit Entry and all other terms of these Service 
Terms applicable to Debit Entries shall apply. Entries or other instructions may not be amended or modified.

If Customer originates Debit Entries to an account or accounts at a financial institution that is not a Participating Depository Financial Institution in 
the ACH system (such account hereafter called a “Non-ACH Eligible Account*), all such Debit Entries will be rejected unless Customer subscribes 
to a service, subject to Bank’s prior consent, pursuant to which Bank will process each such Debit Entry to a Non-ACH Eligible Account by preparing 
a remotely created check, as such term is defined in Federal Reserve Regulation CC (an “RCC"), on the Customer’s behalf. The RCC will be 
drawn in the amount and on the Non-Eliglble ACH Account of the individual or entity specified as the receiver in the Customer’s instructions and 
will be deposited to the Customer's designated account with Bank, Such RCC will thereafter be processed through the check clearing system. If 
the Customer is using such service, the Customer hereby authorizes the Bank to create each RCC as described herein and the Customer warrants 
to the Bank, with respect to each RCC, that the person on whose account the RCC is drawn authorized the issuance of such RCC in the amount 
and to the payee stated In the RCC. The Customer authorizes the Bank to debit the Customer's account for any claim or return based upon an 
unauthorized RCC. All other terms herein related to Entries shall also apply to RCCs created under this Section. The Bank shall not create or 
process RCCs or other paper drafts in lieu of ACH Debits under any circumstances other than for Non-ACH Eligible Accounts and only when the 
Bank has consented to provide such service, even if the Customer includes an instruction in its file for the Bank to otherwise originate an RCC or 
paper draft.

Third Party Service Providers. Customer may choose to use a third party service provider or service bureau to issue Entries or other instructions, 
handle returned Entries or perform other functions for and on Customer's behalf. If Bank accepts such Entries or other instructions, Customer will 
be bound by them. Customer is responsible for all actions taken or not taken by Customer's provider and Customer is responsible for all costs and 
expenses of Customer’s provider.

6.

7. Third Party Sender. If Customer is a Third Party Sender, as such term is hereafter defined, (a) Customer warrants that the Originator has agreed 
to be bound by the Rules and has satisfied the obligations of an Originator under the Rules; (b) in any case where the Originator fails to perform its 
obligations under the Rules as an Originator, Customer shall Indemnify, defend and hold Bank harmless from and against any and all claims, 
demands, losses, liabilities and expenses, including attorneys’ fees and costs, that result directly or indirectly from the failure of the Originator to 
perform its obligations as an Originator under theJTules; (c) Customer agrees to cooperate with Bank regarding any request for information 
concerning the identity of any Originator; and (d) Customer represents, warrants and covenants that neither these Service Terms nor anything 
related to the ACH Origination Services violates, contravenes or is inconsistent with any of the terms, conditions or provisions of any agreement, 
understanding or arrangement between Customer and the Originator. Further, Bank will rely on Customer to evaluate the legitimacy of the 
Originators and their transactions originated by Customer and for ensuring that instructions do not involve illegal activities. Customer must notify 
Bank immediately if Customer suspects or become aware of any activity or transaction of an Originator that Customer believes may be of an illegal 
or illegitimate nature or that involves the proceeds of illegal activity or that was conducted, in part or whole, for the purpose of disguising the source
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of funds. Bank will be entitled at any time upon notice to Customer to decline to provide the ACH Origination Services, or terminate the provision 
of ACH Origination Services, for any Originator on whose behalf are originating Entries if Bank determines that there are excessive returns or 
reversals of Entries originated on behalf of such Originator or if Bank becomes aware of any information indicating suspicious, fraudulent or illegal 
activity related to such Originator or for any other reason. As used herein, “Third Party Sender” means an entity that is not an Originator, that has 
authorized an ODFI or another Third Party Sender to transmit, for the account of the Third Party Sender or another Third Party Sender, (i) a credit 
entry to the account of a Receiver in order to effect a payment from the Originator (i.e., the third party on whose behalf the Third Party Sender is 
transmitting the entry) to the Receiver, or (ii) a debit entry to the account of a Receiver in order to effect a payment from the Receiver to the 
Originator (i.e., the third party on whose behalf the Third Party Sender is transmitting the entry). Without limitation of the foregoing, Third Party 
Senders include U.S. regulated financial institutions, brokers and other financial intermediaries as well as any other regulated or unregulated 
payment processors that are customers of the Bank and use their accounts to process payments for third parties (including affiliates of the 
Customer).

8. IAT Entries. If Customer is originating Entries that are required to be formatted under the Rules as IAT Entries, Customer will comply with all 
applicable Rules relating thereto, and Customer will originate such Entries only through one of Bank’s ACH origination channels that support IAT 
origination. Some of Bank's ACH origination channels do not accommodate IAT Entries; upon request, the Bank will advise Customer as to which 
of Bank’s ACH origination channels can be used for IAT origination.

If a foreign currency conversion is performed by Bank in connection with an IAT Entry, Customer acknowledges that the foreign currency exchange 
rates fluctuate, and accepts the risk of such fluctuation, including fluctuations in rate between the time Customer submits the Entry Data Instructions 
and the time the transaction is executed and/or reversed, returned or recalled. Any payment returns and/or reversals will be credited to Customer's 
account in the currency in which Customer’s account is denominated, and Customer is responsible for any rate fluctuations.

In the event of an erroneous or duplicate IAT Entry originated for payment to a receiving bank outside the United;States, the rights of Bank and 
Customer with respect to reversal or recall of such Entry are subject to the laws, regulations and payment system rules of the receiving bank’s 
jurisdiction.

Customer acknowledges and agrees that IAT Entries may be delayed in processing or posting due to the Bank's or RDFI’s review of such Entries 
for OFAC compliance. Further, Customer understands and acknowledges that unlike PPD Credit Entries, there is no requirement under the Rules 
that IAT Credit Entries that are made available to an RDFI by its ACH operator by 5:00 pm on the banking day prior to the Settlement Date be made 
available to the Receiver at the opening of business on the Settlement date; cleared IAT Credit Entries must be made available no later than the 
Settlement Date of the Entry, but funds are not required to be available at opening of business on the Settlement Date.

Incorporation of Account Documentation; Termination. The provisions of the account documentation, including terms and conditions governing 
the operation of business accounts and services, are incorporated into these Service Terms by reference. By acknowledging or signing the 
applicable account documentation or by using or continuing to use the ACH Origination Services, Customer agrees to these Service Terms. In 
addition to Bank’s termination rights under the aforementioned documentation, Bank shall have the right to terminate or suspend these Service 
Terms and the Services upon notice to Customer in the event of the Customer’s breach of the Rules.

9.

B. ACH Transaction Blocking & ACH Transaction Review

ACH Transaction Blocking is a Service that allows a Customer to block and return ACH debit and credit Entries originated to the Customer’s account 
with the Bank. ACH Transaction Review allows the Customer to review ACH debit and credit Entries originated and posted to the Customer’s account 
with the Bank and to instruct the Bank to return some or all of these transactions.

1. ACH Transaction Blocking:

(a) Service. The Customer can select from a variety of authorization or blocking criteria and advise the Bank in a manner and form acceptable 
to the Bank. The Bank will return any blocked transaction indicating that the ACH debit was not authorized or that the ACH credit was refused.

(b) Company IDs. If the Customer elects an option that blocks or allows ACH debits or credits from specified companies, the Customer must 
supply the Bank with the applicable ACH Company ID of the Originator as it appears on the Company/Batch Header Record. The Company 
ID will be the sole criterion for blocking debit and credit Entries (unless Customer has also set maximum dollar limits) and Bank will have no 
obligation to take any other steps to determine the identity of the Originator. The Customer will be solely responsible for obtaining the correct 
Company ID for each such Originator.

The Customer understands that Company IDs are not unique and that a Company ID may identify more than one Originator, and one Originator 
may have multiple Company IDs. The Customer understands that Company IDs are not a perfect filter and that transactions from Originators 
may be blocked or allowed if the Originator uses a Company ID other than the one Customer identifies. The Bank will not be responsible for 
transactions blocked or allowed in accordance with the instructions the Customer provides for the Company ID.

(c) Transactions Not Affected by Blocking. ACH debit and credit blocks do not apply to certain transactions. The following types of ACH- 
related transactions will not be blocked; •

• debits or credits to the Customer’s account to offset any ACH credit or debit Entries originated by the Customer through Bank ;
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reversals of previously received ACH credit or debit Entries;

returns or reversals by the RDFI of ACH debit or credit Entries originated by the Customer through the Bank;

Reclamation Entries (debits);

debits or credits to the Customer’s account initiated by the Bank or Bank’s agent or affiliate to correct processing errors, effect back 
valuations, make other adjustments or, with respect to debits, for fees, charges or other amounts the Customer owes the Bank or Bank’s 
affiliates; and

debits or credits to the Customer’s account that the Bank posts pursuant to its internal procedures in order to comply with applicable law, 
regulations or payment system rules or guidance.

2. ACH Transaction Review:

(a) Service. Customer shall use filter criteria available through the service to select the types or categories of incoming ACH debit and/or credit 
transactions it wishes to review or the Customer may elect to review all incoming ACH transactions subject to-Section 2(d) below.

(b) Review and Return Process. Based upon the filter criteria selected by the Customer, ACH transactions meeting that criteria will be made 
available for the Customer to review not later than a designated time on the banking day following the day on which the transactions are 
posted to the Customer’s account The details provided by the Bank for each Entry will include account number, dollar amount, company ID, 
receiver’s name, standard entry class code and settlement date.

(c) The Customer shall advise the Bank by means of an agreed upon transmission method not later than the Bank’s designated cut-off time on 
the same day as transaction information is made available of those transactions, if any, that are unauthorized and that the Customer wishes 
to return. The Bank is entitled to rely on any instructions which it receives and which it reasonably believes to be genuine. The Bank shall 
return all such transactions and make corresponding adjustments to the Customer's account to which the transactions had been posted. All 
transactions reported to the Customer as to which Bank does not receive a timely instruction from the Customer will remain posted or be 
returned based on the Transaction Review profile default decision setting established by the Customer.

ACH Transactions Not Subject to Review. The following types of ACH transactions will not be made available for the Customer's review 
and decisioning:

(d)

debits or credits to the Customer’s account to offset any ACH Entries originated by the Customer through the Bank;

reversals of previously received ACH Entries;

returns or reversals by the RDFI of ACH Entries originated by the Customer through the Bank;

Reclamation Entries;

debits or credits to the Customer's account initiated by the Bank or Bank’s agent or affiliate to correct processing errors, effect back 
valuations, make other adjustments, or to comply with legal requirements or for fees or charges the Customer owes the Bank or Bank’s 
affiliates; and

if the Customer is also subscribing to the ACH Transaction Blocking service, any transactions blocked and returned pursuant to that 
service.

Certain Reviewed Transactions Maybe Returned/Posted Despite Instructions. Certain transactions reviewed and approved by the 
Customer may nevertheless be returned by the Bank. This will happen if (i) there are insufficient funds in the Customer’s account to cover 
the amount of an ACH debit or other charge, (ii) a stop payment was previously placed on the transaction, or (iii) the Bank determines the 
transaction must be returned for legal or regulatory reasons. Certain transactions that the Customer advises should be returned may 
nevertheless be posted by the Bank; these include ACH debits or credits to the Customer's account that the Bank posts pursuant to its internal 
procedures in order to comply with applicable law, regulations or payment system rules or guidance.

(e)

C. Lockbox

Lockbox is a remittance processing Service offered to customers to support their accounts receivables business needs. Through this service, the 
Customer's remittance deposits are sent to a Post Office Box and picked up by the Bank and delivered to or via courier for further processing and posting 
to the Customer’s deposit account.
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Service. The Bank will maintain the Post Office Box for the Customer's remittances and will have unrestricted and exclusive access to the Post 
Office Box while providing the Lockbox Service. Customers requiring Caller Service or Business Reply Mail Service for remittance collection must 
obtain prior approval from the Bank. Upon approval, the Customer will secure such services directly with the United States Postal Service (the 
“USPS”) and ensure the Bank is authorized to collect the mail. The Bank shall not be responsible for delays in processing due to the Customer’s 
failure to pay the USPS for such services or any other action taken or not taken by USPS. The Bank may direct clients to include specific codes 
or formats within their assigned address in order to ensure mail is identified correctly. The Customer is responsible for ensuring their customers’ 
remittances are properly addressed in order to prevent delays in processing.

1.

Deposit; Endorsement. The Bank will collect all mail delivered to the designated Post Office Box, and will open the mail, process the checks 
eligible for this service (the “Items”) and credit the funds to the Customer account or process for collection the Items received, except: i) Items 
which the Customer has instructed the Bank in writing, and the Bank has agreed not to process; ii) Items which the Bank believes should receive 
the Customer's special attention; iii) Items for which the Customer is not the payee, unless the Customer has provided proper authorization to 
process for credit or collection of such Items; and iv) any other matter or merchandise received. The Bank will not process such excepted Items or 
other matters or merchandise, but will forward them to the Customer unprocessed. The Bank assumes no responsibility for the inadvertent 
processing of Items excepted from processing. The Bank will process credit card payments as point of sale transactions, obtaining authorization 
as required by applicable card rules; provided, however, the Bank will not place phone calls for authorization of referrals or process credit 
transactions. The Bank shall not be deemed a merchant processor and shall not be liable for any data entry errors or any chargeback. The Bank 
assumes no liability for any matter or merchandise received through the Post Office which is not a depositable Item, including cash. Any failure by 
the Bank to process an Item other than as provided herein does not constitute a failure by the Bank to exercise ordinary care. The Customer shall 
be liable to the Bank as a general endorser on all Items processed by the Bank. v

2.

Differing Amounts. If the amount of an Item written in words and figures differ, the Item will be processed for amount written in words. If the Item 
is accompanied by an invoice or statement and the amount on the statement matches the amount written in figures, and the Customer has 
requested, and the Bank has agreed, to process such Item for the amount written in figures, the Item may be processed for the amount written in 
figures. In the event the Bank processes the Item for the amount written in figures, the Customer indemnifies the Bank for any claim which may 
arise from that action.

3.

Foreign Items. This Service is limited to Items drawn on domestic banks so to the extent the Bank notices that any Items drawn on foreign banks 
have been deposited, such Items shall be forwarded to Customer as unprocessable.

4.

Returned Items; Re-presentment. If any Item is returned to the Bank unpaid for any reason or there is a claim involving an Item deposited to the 
Customer Account, the Bank will charge back that Item, together with any fees or other amounts allowed on such claims or for returned Items, 
against the Customer Account, regardless of whether such debit causes an overdraft to the Customer Account. If, however, the Bank has been 
instructed in writing by the Customer to re-present Items which have been dishonored or returned to the Bank unpaid for reasons other than account 
closed, the Bank may do so automatically and without notice to the Customer, and the Bank reserves the same nghts to debit the Customer Account 
should any such Items remain unpaid after the re-presentment.

5.

Security for Imaged Items. The Bank has specified Security Procedures for receiving and accessing Imaged Items, Imaged Documents and 
lockbox transaction data. The Bank is not obligated to send any images or data or allow access through the Delivery Media to any images or data 
which are not requested or accessed in accordance with the Security Procedures. The Customer acknowledges that once a CD-ROM is received, 
or it has accessed images by any Delivery Media, persons having access to the Customer's computers and image archives may have access to 
the Imaged Items, Imaged Documents and lockbox transaction data.

6.

Image Option. If the Customer elects and this image option is available at the designated Bank processing location, the Bank will provide images 
of the Items ("Imaged Items”) received together with images of related documents ("Imaged Documents"), through the media ("Delivery Media”) 
and at the intervals agreed upon between the Bank and the Customer. The Customer may receive additional service material, including user 
guides, software licenses and other terms in connection with the selection of this option.

7.

Original Documents; Image Storage. Unless the Bank has agreed otherwise, the Bank will image all Items and associated remittances and retain 
original documents on site for no longer than 14 days. All original documents will be destroyed 14 days after processing. If the Customer uses the 
Bank’s Regional Retail Lockbox product, associated onginal documents are retained on site no longer than 7 days. The Bank will store Imaged 
Items for a period of seven (7) years from the date of the applicable transaction regardless of any additional imaging service requested by the 
Customer. If the Customer elects storage of Imaged Documents, the Bank will store Imaged Documents for a period of thirty (30) days (Short Term 
Storage) to ten (10) years (Long Term Storage) from the processing date of the applicable transaction., per the Customer’s selection If the Customer 
elects to image and not store Imaged Documents with the Bank, such images will be delivered to the Customer via daily Direct Image Transmission.

8.

Accuracy; Legibility. The information delivered to the Customer through the Delivery Media will be the same as the information in the data entry 
file provided to the Customer for the applicable time period. If the data entry file contains errors, those errors will also occur on the Delivery Media. 
The Bank will provide images that are as legible as possible given the legibility of the underlying remittance documents and the selected Delivery 
Media. The Bank has no liability or responsibility for the condition of the original remittance items provided to the Bank, and it reserves the right to 
review and approve sample remittance items for legibility prior to providing this service. The Customer is responsible for reviewing images obtained 
through the Delivery Media and to promptly notify the Bank of any images that are not clear.

9.

Disclosures. As between the Customer and the Customer's clients, if applicable, certain payments collected hereunder may be subject to various 
cut-off times and payment deadlines (the “Disclosures”). The Customer acknowledges and agrees that the Bank has no duty to inquire as to the 
content of any such Disclosures, is not bound by them, and makes no representations or warranties, explicitly or implicitly, regarding same. The
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Customer is responsible for ensuring that the processing and payment cut-off times established by the Bank are in compliance with the Disclosures 
and Customer's responsibilities under applicable laws and regulations. The Customer further acknowledges and agrees that the data processed 
by the Bank belongs to the Customer or the Customer’s clients.

D. Coin & Currency

Coin and Currency Services, also referred to as Cash Vault Services, provides coin and currency delivery and deposit services to companies that use 
large quantities of cash. With a nationwide vault network, Customers can place orders for coin and currency, make deposits and track activity by location 
through electronic reporting options.

1. Cash Orders

Placement of Cash Orders. The Customer may issue written instructions for the Bank to release United States coin and currency (“Cash") 
to an armored courier service (the “Courier”) as designated by the Customer in accordance with the Bank’s guidelines (“Cash Order”). The 
Customer acknowledges that Cash Orders may be transmitted to the Bank only during such times as set forth in the guidelines. The Bank is 
authorized to debit the account of the Customer designated in the Cash Order for the amount set forth in the Cash Order. If the Bank has 
agreed to such an arrangement, the Customer may also place a Cash Order directly at one of the Bank’s branch locations by issuing a check 
to debit the Customer's account at the Bank or as a “cash for cash” exchange. If there are insufficient funds in the designated account, the 
Bank is authorized to refuse the Cash Order, to fill a partial Cash Order or to debit the designated account even if such debit causes an 
overdraft, or to debit any other account of the Customer at the Bank.

1.1.

Cash Order Limits. The Bank and the Customer may agree to limit the amount of Cash that may be delivered pursuant to a Cash Order 
(“Cash Limit”).

1.2.

Discrepancies for Cash Orders. All Cash Orders must be validated by the Customer within 24 hours of receipt. If a currency strap, coin bag 
or wrapped coin discrepancy is identified, the Customer may contact Cash Services Customer Support at 888-872-0517 to request a Cash 
Order Claim Form. The completed form and proper documentation must be sent to the Bank and post marked within 48 hours of receipt of 
the Cash Order. Any claims post marked after the 48 hour period may be denied and the Customer will have no right to refuse or receive an 
adjustment after such time period.

1.3.

Cancellations and Amendments. A Cash Order may be cancelled by the Customer telephonically, electronically or in writing by a person 
the Bank reasonably believes to be authorized to act on behalf of the Customer and only if the cancellation is received within a reasonable 
time before the Cash is delivered to the Courier (“Cancellation”). A Cash Order may only be amended telephonically and the Bank will not be 
responsible for any change in a Cash Order it has received. Any attempt to amend a Cash Order electronically may result in duplicate Cash 
being delivered.

1.4.

Notice of RejectionfExecution. If the Bank rejects a Cash Order request, it will promptly notify the Customer of the reason. The Bank will 
notify the Customer when it has executed a Cash Order. Unless, within three (3) business days after receipt of notification of the execution 
of a Cash Order the Customer notifies the Bank in writing that a Cash Order was unauthorized or otherwise unenforceable against the 
Customer, the Bank shall not be liable for executing the Cash Order as notified, including any loss of interest.

1.5.

Security Procedure. The Bank must receive a Cash Order using a touch-tone telephone, or other electronic communications device mutually 
agreed upon by the Customer and the Bank, based upon codes assigned by the Bank to the Customer that identify the Customer and the 
location (collectively, “Codes”). The Customer agrees that use of the Codes constitutes a security procedure for verifying the authenticity of 
the Cash Order as being that of the Customer (“Security Procedure”)... The Customer and the Bank will maintain reasonable security and 
control of the Codes. The Bank is not responsible or liable for detecting any error in the transmission or content of any Cash Order or 
Cancellation and the Security Procedure is not intended to detect any such error. No agreement or instruction of the Customer restricting 
acceptance of any Cash Order or Cancellation is binding on the Bank, except as set forth in these Service Terms or in a writing signed by the 
Customer and the Bank. These Security Procedures do not apply to Cash Order requests made by the Customer at one of our branch locations 
when the Customer is making a “cash for cash” exchange or issuing a check to debit the Customer's account at the Bank.

1.6.

Geographical Limitations. The Customer represents and warrants that all Cash Orders will be used by Customer in its normal course of 
business at the Customer’s store/office locations in the United States.

1.7.

2. Cash Deposits

2.1. Standard Courier Service. The Customer may deliver and pick up shipments of Cash or checks to or from the Bank by using the services 
of a Courier that has been authorized by the Bank, who will act solely as the Customer’s agent. The Courier must comply with the Bank’s 
guidelines, as amended from time to time, and must maintain all licenses and permits required by law in addition to adequate insurance to 
cover its liabilities in providing courier services to the Customer. The Bank may refuse to permit any courier to enter its premises with or 
without cause, in which case the Bank will use reasonable efforts to promptly notify the Customer. With regard to Customer's Courier, 
Customer is responsible for any individual's actions while at the Bank's facilities including theft, property damage, intentional crimes and any 
other act or omission even if such actions would be considered outside the scope of their employment and whether the individual is 
impersonating an employee of the courier if the Bank has followed its customary procedures for identifying the individual.
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2.2. Deposit Presentment and Processing for Standard Courier Service. With regard to deposits delivered to one of the Bank’s vault 
locations, the Customer’s Courier must deliver deposits in sealed tamper-proof plastic security deposit bags that meet the standards 
described in the Bank’s guidelines and contain only Cash and checks. The bags may also contain food stamps if the Customer provides 
proof satisfactory to the Bank of the Customer's authority to redeem food stamps. The Bank will open the bags and process the deposits.

(a) Delivery to Vault. If the Bank agrees to accept the Customer deposits at a vault location, the Bank will provide a receipt indicating the 
number of bags it has received. This receipt is not an acknowledgment of the contents of any bag, nor is any telephonic or other 
acknowledgment of a deposit of which the Customer notifies the Bank by telephone or by electronic means.

(b) Delivery to Branch for Delayed Processing. If the Bank agrees to accept the Customer deposits at a branch location, the Bank will 
not verify the amount of the deposits at the time of receipt but will provide the Customer with a receipt showing the amount indicated in 
the Customer’s deposit slip. This receipt is not an acknowledgment of the contents of any bag.

2.3. Courier Service through the use of a Smart Safe or Recycler Machine. The Customer may use the services of a courier that has been 
authorized by the Bank, who will act solely as the Customer's agent. The courier must comply with the Bank’s guidelines, as amended from 
time to time, and must maintain all licenses and permits required by law in addition to adequate insurance to cover its liabilities in providing 
courier services. The Bank may refuse to permit any courier to enter its premises with or without cause, in which case the Bank will use 
reasonable efforts to promptly notify the Customer. The Customer will receive Advance Credit only for Cash placed in Deposit Cassette (as 
defined below) component of the machine. The Customer's courier is authorized to transmit the Cash information only with regard to the 
Deposit Cassette component of the machine to the Bank on the Customer’s behalf and the Bank, upon receipt of such data transmission, will 
provide provisional credit to the Customer’s designated account. The courier will deliver the Cash to the Bank as directed by the Bank at the 
Customer’s expense. The Customer authorizes the Bank to instruct the courier to pick up any Cash for which the Bank has given provisional 
credit at any time at the Customer’s expense. For purpose of these Service Terms, “Deposit Cassette” is the component of the machine 
whereby the Customer places Cash into such component and only the courier is able to access such Cash once it is placed in the Deposit 
Cassette.

Deposit Presentment and Processing through the use of a Smart Safe or Recycler Machine. The Customer agrees that once the 
Cash is in the Deposit Cassette component of the machine, the Customer no longer has any ownership, control or rights with regard to the 
physical Cash and that the Bank is authorized to rely upon the transmitted information from the Customer's courier with regard to deposits or 
adjustments to the Customer's deposit account with the Bank. Once the Customer’s courier has completed the verification of the Cash from 
the Deposit Cassette component of the machine and has transmitted the deposit/adjustment information to the Bank, the Cash is then placed 
into the Bank's inventory at the courier's location. In the event of a dispute related to the amount credited to the Customer’s deposit account, 
the Customer will initiate its claim and request for an investigation with its courier.

2.4.

2.5. Discrepancies. All deposits are subject to verification. If there are differences between the amount credited by the Bank and the amount 
shown on the deposit slip prepared by the Customer the receipt provided to the Customer or its agent upon initial presentment or the 
transmission received from the courier on the Customer’s behalf, the currency will be re-counted for discrepancies over the minimum amount 
specified in the Cash Vault Services Product Guide, the “Threshold” amount, the Customer’s representative designated in the service 
implementation questionnaire will be notified of the adjustment, and an adjustment fee will be charged. If the discrepancy is in the Threshold 
amount or less, the Bank will not adjust the Customer’s account, the Bank will retain the discrepancy amount, and no adjustment fee will be 
charged. The Band’s determination and records as to its receipt of any bag and as to the contents of any bag is conclusive and binding on 
the Customer.

Relationship upon Delivery of Bags. Until the Bank recounts the contents of the bags and enters a final credit to the Customer’s account, 
the Bank is not responsible for any claimed contents of the bags. The Customer should not include anything in a bag other than Cash and 
its deposit slip, and the Bank shall have np responsibility or liability if there is any other property included or claimed to have been included 
in a bag...

2.6.

Delivery to Unattended Facility. If the Bank agrees to allow the Customer to use one of the Bank's unattended facilities (including but not 
limited to a night depository or commercial ATM), the Bank may provide the Customer with an access device (such as a key or card that may 
require a personal identification number ("PIN”). The Customer must return all access devices to the Bank upon request The Bank will 
process any deposits delivered to an unattended facility as provided for in the Bank’s guidelines. If the Customer receives a receipt from an 
unattended facility, the receipt is not an acknowledgment of the contents of any bag or of the receipt of any bag. While the Customer or the 
Customer's Courier is physically present at one of the Bank’s unattended facilities, the Customer is a licensee only and the Bank has no 
responsibility for the safety of the Customer or its Courier while at such facility.

2.7.

Liability at Unattended Facility. The Customer assumes all risks of using any unattended facilities, including risks of theft, robbery and 
personal injury, the Bank is not responsible if a facility fails to operate properly in any way, including failing to open, close, lock or unlock. It 
is the Customer’s responsibility to verify that its bags have dropped down completely into the facility, and the Customer agrees that it will not 
leave any bags in any facility that does not appear to be operating properly. The Bank will not be liable to the Customer if any unattended 
facility, tele-entry or online system is closed or otherwise unavailable for use at any time.

2.8.

2.9. Geographical Limitations of Cash Deposits. Cash Deposits must be delivered to the Bank by Customer’s courier and from Customer's 
physical store/office locations in the United States. Cross-border cash deposits (i.e., cash brought into the United States from outside the 
United States) are strictly prohibited
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E. Positive Pay, Reverse Positive Pay and Payee Verification

Positive Pay, Reverse Positive Pay and Payee Verification services help prevent check fraud on Customers accounts by identifying discrepancies 
between checks presented to the Bank for payment and those checks issued by Customers. With Positive Pay, the Customer sends check issuance 
information to the Bank and the Bank compares such information to checks being presented for payment. With Reverse Positive Pay, the Bank sends 
the Customer information on checks being presented for payment and the Customer does its own comparison. Payee Verification is an enhanced 
feature for Positive Pay whereby the Customer includes payee name information and the Bank compares such information against the payee names on 
checks being presented. As a condition precedent for receiving Payee Verification, the Customer must be receiving Positive Pay in connection with the 
same Account.

1. Issuance Information. The following information is defined as “Issuance Information" for each Item: i) Account number; ii) Item serial number; iii) 
dollar amount; iv) issue date [for Positive Pay and Payee Verification only]; and v) the payee name [for Payee Verification only]. For Positive Pay 
and Payee Verification, the Customer will provide the Bank the Issuance Information by the banking day on which the Customer issues Items, by 
means of a mutually agreed upon transmission method the Issuance Information. The Bank will compare the Issuance Information with the Items 
presented to the Bank for payment against the Account. For Reverse Positive Pay, the Bank will send the Customer the Issuance Information and 
the Customer will compare such information with the checks they have issued.

2. Discrepancies. For Positive Pay and Payee Verification, if Items are presented to the Bank for which it has not received timely Issuance Information 
or that contains information different from the Issuance Information for that Item, the Bank will notify the Customer by means of a mutually agreed 
upon method, by the designated time of the Banking Day following the Banking Day the Item is presented. The Customer shall advise the Bank 
by means of a mutually agreed upon method by the designated time on that same Banking Day whether any such Item is authorized for payment 
(“Presentment Decision”). In the event that the Customer fails to timely inform the Bank about any Item for which a Presentment Decision is 
requested, as required above, the Bank is authorized to return such Item unless otherwise agreed by the Customer and the Bank. For Reverse 
Positive Pay, the Bank will provide Issuance Information to the Customer of Items presented for payment; the Customer shall advise the Bank by 
means of a mutually agreed upon method by the designated time on that same Banking Day whether any such Item is authorized for payment, and 
in the event that the Customer fails to timely inform the Bank as required, the Bank is authorized to pay such ltem(s) unless otherwise agreed by 
the Customer and the Bank. The Bank is entitled to rely on any instructions that it receives and reasonably believes to be genuine. If a Customer 
attempts to change an instruction previously given by sending an email or other message to the Bank, the Bank may, but has no obligation to, act 
upon such change request.

3. Payee Verification Additional Terms. For Payee Verification, Customer acknowledges that Items that have been converted to ACH transactions 
prior to being presented for payment will not be eligible for this service and the payee name information will not be compared to the Issuance 
Information for Items that have been converted to ACH transactions. If the Customer fails to provide the Issuance Information in the tile format 
required by the Bank, the Bank will not be liable for not detecting any discrepancy between the Item and the Issuance Information or for processing 
such Item. The Bank reserves the right to set a threshold amount for Items (as may be revised by the Bank from time to time) to be reviewed under 
the Payee Verification service (the “Threshold Amounf). The Items below the Threshold Amount will be handled according to the standard Account 
Documentation governing the Customer’s Account; however, the Customer will not be liable for such Items if the discrepancy would have otherwise 
been detected under this Service. With regard to payee name comparison, the Bank will compare the payee name provided in the Issuance 
Information to the payee lines contained in the name/address block identified on the Item (presented as provided for in the Bank's setup 
requirements) and will be limited to those parameters specifically agreed to by the Customer and Bank.

4. Reverse Positive Pay Additional Terms. For Reverse Positive Pay, Customer acknowledges that Items presented for encashment at any of the 
Bank’s branch locations will be refused unless Customer has requested that Bank allow encashment of such Items. If Customer authorizes Bank 
to pay Items presented for encashment at the Bank’s branch locations, Bank shall follow its usual and customary over-the-counter encashment 
procedures (as may be in effect from time to time) and Customer assumes the risk of any loss that would have been prevented through the use of 
Positive Pay or Payee Verification services. Customer acknowledges that the Bank may charge a person who cashes an Item drawn on the 
Customer’s Account a fee if that person is not a customer of the Bank. Customer agrees to unconditionally release, indemnify and hold harmless 
the Bank against any and all liability loss or claim relating to an Item being cashed or returned over-the-counter.

5. Voided Items. The Customer agrees to place a void on an Item in the Issuance Information only with respect to Items that are not in circulation. 
If the Customer wants to stop pay on a check that has been issued, the Customer is required to issue any Stop Payment request pursuant to the 
relevant terms of the Account Documentation, outside of these services.

6. Item Payment. The Bank is not obligated to maintain signature cards for the Account and whether or not the Bank does maintain such signature 
cards, in no event shall the Bank be obligated to inspect any check for the presence or authenticity of any signature or to determine whether any 
signature is authorized. The Customer acknowledges that the Bank’s adherence to these procedures in these terms, in lieu of signature 
examination, will constitute the exercise of good faith and ordinary care by the Bank in handling Items presented for payment against the Account.

7. Over the Counter Presentment. The Bank may, without liability to the Customer, refuse to pay any Item presented for encashment at any of the 
Bank's branch locations. If an Item is presented for encashment at one of the Bank’s branch locations at the teller line, the Customer authorizes 
the Bank to pay such Item based upon the Positive Pay information at the teller line. The Bank may charge a person who cashes an Item drawn 
on the Customer’s Account a fee at the time of encashment.
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F. Controlled Disbursements

Controlled Disbursement Accounts help customers effectively manage the disbursement process to gain control over idle balances and automate funding 
transfers and is designed to provide disbursement totals early each business day.

1. Controlled Disbursement Account. Each controlled disbursement account (“Controlled Disbursement Account'1), except as set forth herein, shall 
be opened and maintained in accordance with the Account Documentation. Customer agrees that if it fails to utilize one of the Bank’s positive pay 
services on the Controlled Disbursement Account that failure will constitute Customer negligence contributing to the making of any unauthorized 
signature and Customer assumes the risk that checks or drafts (“Items'’) presented against the Controlled Disbursement Account may be forged or 
altered, to the extent that the positive pay services the Bank offers may have prevented any loss. The Bank will have no liability for any loss related 
to an Item presented against the Controlled Disbursement Account which would otherwise generally have been returned under such positive pay 
services.

Payment of Items. Bank, on each banking day, will advise Customer of the total amount of Items drawn against the Controlled Disbursement 
Accounts that are presented for payment, on that day, to the Bank by a Federal Reserve Bank or another depository institution pursuant to a same- 
day settlement arrangement. Bank will honor Items which are properly payable, but shall have no obligation to pay any Item should sufficient 
immediately available funds to cover such Items not be transferred to the Controlled Disbursement Account in accordance with these Service Terms 
and the Account Documentation.

2.

Over-the-Counter Presentment. Bank may, without liability to Customer, refuse to pay any Item presented for encashment at any of the Bank's 
branch locations. \

3.

Funding Account for Controlled Disbursement. Customer will maintain with Bank a designated account for purposes of funding the Controlled 
Disbursement Account, or the funding account may be maintained at an affiliated bank or other financial institution (the "Funding Account"). 
Customer authorizes Bank to debit the Funding Account for the total amount of the Items presented and any funds transfers against the Controlled 
Disbursement Account, and to promptly transfer such amount to the Controlled Disbursement Account even though such a debit may bring about 
or increase an overdraft. All funds transfers from the Funding Account to the Controlled Disbursement Account shall be in immediately available 
funds. Customer will maintain sufficient available funds in the Funding Account to cover Items and funds transfers presented against the Controlled 
Disbursement Account, and the Bank shall have no obligation to transfer funds, process Items for payment or complete any funds transfers unless 
there are sufficient available funds in the Funding Account. The Bank is authorized to debit the Funding Account for any obligations owed directly 
or indirectly on the Controlled Disbursement Account. The Bank shall not be liable for failure to pay any Item presented for payment against any 
Controlled Disbursement Account due to insufficient funds in the Funding Account.

4.

Media. Bank will transmit to Customer by the transmission method or media agreed to by Customer and Bank information regarding Customer's 
Controlled Disbursement Account.

5.

Routing Transit Number. Customer agrees to use the designated controlled disbursement account routing transit number on the Items it issues 
from the Controlled Disbursement Account Customer acknowledges that if it fails to use such designated controlled disbursement account routing 
transit number the Bank is authorized to terminate this Service or any Service feature upon notice to the Customer.

6.

Financial Condition. In the event of the deterioration of the financial condition of the Customer, as determined in the Bank’s sole discretion, the 
Bank may immediately terminate the Service, any Service feature, and/or may convert any Controlled Disbursement Account to a stand-alone 
demand deposit account without prior notice to the Customer.

7.

Third Party Usage. Customer agrees that it will not permit a third party to write checks on or otherwise issue payment transactions or instructions 
on Customer's Controlled Disbursement Account. Customer agrees to indemnify and hold Bank harmless from and against any and all actions, 
claims, demands, losses, liabilities or expenses whatsoever, including attorney’s fees and costs, resulting directly or indirectly from Customer’s 
breach of this Section 8. This indemnity shall survive the termination of these Service Terms. Notwithstanding anything to the contrary, Customer 
acknowledges that, if Customer breaches this Section 8, Bank may immediately terminate this Service or any Service feature upon notice to the 
Customer.

8.

G. Image Cash Letter

1. Service.

These terms govern the image cash letter service (the "Service”) which allows image-enabled check customers to prepare and transmit electronic 
deposit information and check images instead of preparing and physically depositing paper cash letters and associated original check.

Transmission and Processing.2.

Customer shall provide through its own methods or devices the captured check images and check data from the Check, including the magnetic Ink 
character recognition formatting (MICR) information through electronic transmissions (the “Transmissions”) in the format and specifications required 
by the Bank’s File Standards and within the cut-off times provided by the Bank. Customer authorizes Bank to process the Transmissions as 
substitute checks, electronic images or photos in lieu, as may be applicable for further clearing through any other financial institution, clearinghouse
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or Federal Reserve Bank. If the Customer is eligible and has chosen to have Checks processed as ACH transactions, Bank will convert eligible 
Checks to ARC or POP entries, as defined and provided for in the ACH Origination Service Terms. Customer agrees that it is solely responsible 
for the creation and transmission of these Transmissions to the Bank. If any Transmission (including any source document for purposes of these 
Service Terms) does not meet the Bank's or any transferee's standard requirements for processing, Customer assumes all risk of loss or delay in 
processing such Transmission and authorizes the Bank to either (a) return the Transmission to the Customer without further processing, (b) process 
the Transmission as sent from the Customer, (c) process the Checks as photocopies in lieu of the originals, or (d) repair or attempt to repair the 
Transmission for further processing. Under this Service, “Checks” shall mean checks and drafts drawn in US dollars on, or payable through, banks 
located in the United States (including Puerto Rico, Guam and the US Virgin Islands), endorsed for deposit to Customer's account at the Bank.

3. Image Cash Letter File Deposit Time.

The Transmissions must be sent to Bank prior to the deposit deadline. Any Transmission will be deemed to have been received by Bank when the 
entire file has been written onto Bank's system and made available for Bank to validate. Based upon the size of the Transmission file, there may 
be a significant delay between the time Customer begins to send the file and the completion of the transfer as stated above. As a result, Customer 
will make every effort to send the Transmission file as early as possible. Files that are received after a deposit deadline will be considered deposited 
as of the next deposit deadline. Processing fees and funds availability will be assessed based on the deposit deadline that is met.

4, Customer Liability.

Customer shall be solely responsible if any Transmission for which Customer has been given provisional credit is returned or reversed, and neither 
Bank nor its subcontractors shall be liable or responsible for same. Customer acknowledges that all credits received for deposit are provisional, 
subject to verification, final settlement or return. Information and data reported hereunder:'(9) may be received prior to final posting and confirmation 
and is subject to correction and (b) is for informational purposes only and may not be relied upon. Customer agrees that Bank shall have no liability 
for the content of payment-related information as received from the Customer. Customer shall be solely responsible for the original Checks, 
including storage and retrieval. Customer agrees to provide a legible copy of an image or the original Check if requested by the Bank within five 
(5) business days of such request. If Customer is unable to provide the original or legible copy, Customer shall be liable for any associated loss or 
daim involving the Check. Customer will not present a Transmission or the original Check or substitute check more than once to the Bank if the 
initial Transmission was processed as an ACH transaction and shall be responsible for any and all losses or claims resulting from the Customer 
presenting such Check or Transmission for payment more than once through any method.

5. Suspension/Cancellation of Service.

Bank reserves the right to suspend or terminate the Service, in whole or in part if Bank believes Customer is in breach of these Service Terms or 
is otherwise using or accessing the Service in a manner inconsistent with the rules and regulations relating to the Service being provided and such 
breach, use or access is not cured within three business days alter notice to Customer. Further, this Service will automatically terminate if the 
Customer’s account with the Bank is closed for any reason. Either party may terminate the Service upon thirty (30) days' prior written notice to the 
other party: provided, however, that the terms of Section 9 will apply to any termination prior to the time period set forth in the Pricing Schedule.

6. Intellectual Property Ownership.

Neither these Service Terms nor the provision of the Service transfer to Customer any ownership or proprietary rights in the Bank’s technology or 
any work or any part thereof, and all right, title and interest in and to the Bank’s technology will remain solely with Bank or its subcontractors.

7. WARRANTIES AND DISCLAIMERS.

7.1. CUSTOMER WARRANTY. CUSTOMER WARRANTS AND REPRESENTS TO THE BANK THAT: (A) EACH TRANSMISSION CONTAINS 
ACCURATE AND LEGIBLE IMAGES OF ALL OF THE INFORMATION ON THE FRONT AND BACK OF THE ORIGINAL CHECKS AT 
THE TIME EACH CHECK WAS TRUNCATED; (B) EACH TRANSMISSION ALSO CONTAINS A RECORD OF ALL APPLICABLE MICR- 
LINE INFORMATION REQUIRED FOR A SUBSTITUTE CHECK AND THE ACCURATE AMOUNT OF THE CHECK; (C) EACH 
TRANSMISSION CONFORMS TO THE TECHNICAL STANDARDS FOR AN ELECTRONIC ITEM SET FORTH IN REGULATION J AND 
FEDERAL RESERVE BANK OPERATING CIRCULARS AND FOR A SUBSTITUTE CHECK SET FORTH IN REGULATION CC; (D) NO 
PERSON WILL RECEIVE A TRANSFER, PRESENTMENT OR RETURN OF, OR OTHERWISE BE CHARGED FOR, THE CHECK (EITHER 
THE ORIGINAL CHECK, OR A PAPER OR ELECTRONIC REPRESENTATION OF THE ORIGINAL CHECK) SUCH THAT THE PERSON 
WILL BE ASKED TO MAKE PAYMENT BASED UPON A CHECK IT HAS ALREADY PAID; (E) CUSTOMER WILL NOT REDEPOSIT 
THROUGH THIS SERVICE ANY TRANSMISSION REPRESENTING A CHECK PREVIOUSLY DEPOSITED AND RETURNED TO THE 
CUSTOMER; (F) CUSTOMER WILL EMPLOY COMMERCIALLY REASONABLE SECURITY MEASURES AND FIREWALLS SUFFICIENT 
TO PROTECT THE TRANSMISSIONS AND STORAGE TO ENSURE NO UNAUTHORIZED ACCESS OR DUPLICATE PRESENTMENT; 
(G) CUSTOMER WILL ONLY CREATE TRANSMISSIONS FOR CHECKS THAT ORIGINATED AS PAPER CHECKS; (H) CUSTOMER HAS 
ESTABLISHED AN ANTI-MONEY LAUNDERING PROGRAM IN COMPLIANCE WITH ANTI-MONEY LAUNDERING LAWS AND 
REGULATIONS APPLICABLE TO IT AND SUCH ANTI-MONEY LAUNDERING PROGRAM INCLUDES POLICIES, PROCEDURES AND 
CONTROLS DESIGNED TO DETECT AND PREVENT MONEY LAUNDERING WHICH CUSTOMER BELIEVES EFFECTIVELY 
PREVENTS THE USE OF CUSTOMER’S OPERATIONS, PERSONNEL OR FACILITIES FOR MONEY LAUNDERING PURPOSES; AND
(I) CUSTOMER WILL ONLY ACCESS THE SERVICE AND SEND TRANSMISSIONS TO THE BANK FROM LOCATIONS WITHIN THE 
UNITIED STATES; (J) CUSTOMER IS IN COMPLIANCE WITH ALL LOCAL LAWS AND REGULATIONS APPLICABLE TO IT IN THE 
USE OF THIS SERVICE.
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7.2. DISCLAIMER. BANK AND ITS SUBCONTRACTORS MAKE NO REPRESENTATIONS OR WARRANTIES, WHETHER EXPRESS, 
IMPLIED OR STATUTORY REGARDING OR RELATING TO ANY OF THE TECHNOLOGY OR SERVICE AND/OR ACCESS TO OR USE 
OF THE SERVICE OR TECHNOLOGY PROVIDED TO CUSTOMER HEREUNDER. BANK AND ITS SUBCONTRACTORS SPECIFICALLY 
DISCLAIM ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT. CUSTOMER ACKNOWLEDGES THAT THERE ARE CERTAIN SECURITY, CORRUPTION, TRANSMISSION 
ERROR AND ACCESS AVAILABILITY RISKS ASSOCIATED WITH USING OPEN NETWORKS SUCH AS THE INTERNET, AND 
CUSTOMER ASSUMES ALL SUCH RISKS. CUSTOMER SHALL MAKE AN INDEPENDENT ASSESSMENT OF THE ADEQUACY OF 
THE INTERNET IN USE OF THE SERVICE PURSUANT TO THE BANK’S PROCEDURES. CUSTOMER FURTHER ACKNOWLEDGES 
THAT THE SELECTION AND USE BY IT OF ANY THIRD PARTY SECURITY AND COMMUNICATIONS SOFTWARE AND THIRD PARTY 
SERVICE PROVIDERS IS THE SOLE RESPONSIBILITY OF CUSTOMER, AND BANK DISCLAIMS ALL RISKS RELATED THERETO, 
NOTWITHSTANDING THAT THE BANK MAY RECOMMEND CERTAIN SECURITY AND/OR COMMUNICATIONS SOFTWARE AND 
SERVICES. CUSTOMER AGREES TO, AT ITS SOLE EXPENSE, PROCURE AND MAINTAIN ALL HARDWARE, BROWSERS, 
SOFTWARE AND TELECOMMUNICATIONS EQUIPMENT NECESSARY TO ACCESS THE SERVICE IN ACCORDANCE WITH THE 
BANK’S RECOMMENDED SYSTEM CONFIGURATION.

8. INDEMNIFICATION.

IN ADDITION TO ITS INDEMNIFICATION OBLIGATIONS IN THE ACCOUNT TERMS, AND EXCEPT FOR LOSSES OR EXPENSES CAUSED 
BY BANK’S FAILURE TO EXERCISE ORDINARY CARE OR WILLFUL MISCONDUCT, CUSTOMER AGREES TO INDEMNIFY BANK FOR 
ANY LOSS OR EXPENSE SUSTAINED (INCLUDING ATTORNEY’S FEES AND EXPENSES OF LITIGATION) RESULTING FROM (i) 
CUSTOMER’S LACK OF AUTHORITY TO MAKE THE WARRANTIES PROVIDED HEREIN; (ii) ANY ACTION TAKEN OR NOT TAKEN BY 
BANK WITHIN THE SCOPE OF ITS AUTHORITY UNDER THESE SERVICE TERMS IN HANDLING A CHECK; AND (iii) ANY WARRANTY OR 
INDEMNITY REQUIRED TO BE MADE BY BANK WITH RESPECT TO A CHECK UNDER APPLICABLE LAW OR REGULATION.

9. Pricing Schedule/Volume/Termination Penalties.

Bank and Customer agree to the terms of the Pricing Schedule which are incorporated herein by reference, including the length of time the Service 
will be provided, the charges/fees and the volumes, as may be stated in the Pricing Schedule, if Customer terminates the Service or the Service is 
otherwise terminated without fault of the Bank prior to the period of time set forth in the Pricing Schedule, Customer shall pay the Bank a termination 
fee equal to twelve (12) times the average monthly transaction fee for the Service for the period of time the Service was provided to Customer. 
Such termination fee shall be paid within thirty (30) days’ after the effective termination date.

10. Audit.

Customer authorizes the Bank to audit its facilities where the Checks are imaged, stored and destroyed as well as where the Transmissions are 
processed under this Service upon reasonable prior written notice from the Bank.

Online Adjustments Services.11.

If Bank and Customer agree, Customer will submit its adjustment requests through the web-based SVPCO Online Adjustment Service (“Online 
Adjustment”) based on the following terms:

For Customers choosing the deposit account option where they settle for the Items through the Customer’s deposit account at Bank ("Deposit 
Account”) option, Customer agrees to be bound by the SVPCO Electronic Adjustment Exchange Rules, as may be amended from time to time 
(“SVPCO Rules”). Bank will assist the Customer in implementing and registering for Online Adjustment. Customer will designate at least one 
Administrator by submitting the Secure ID Token Form for Online Adjustments (“Form”). After the initial registration, Customer will be able to update 
its designated users directly through SVPCO. Bank may conclusively rely upon any information or instructions purported to be sent by the Customer 
through Online Adjustment. Customer agrees that Bank may charge Customer’s Account for any adjustments and related fees. Customer agrees 
that the Bank shall have no responsibility with regard to the adjustment information transmitted through Online Adjustment. Notwithstanding 
anything to the contrary in these Service Terms or the Account Documentation, Online Adjustment will automatically terminate upon the termination 
or expiration of the agreement covering the SVPCO online adjustment service between Bank and The Clearing House.

H. Check Print

The Check Print Service enables the Customer instruct the Bank to create and mail checks and/or documents on behalf of the Customer.

Print Orders. The Bank will execute each print order requested by the Customer which is received by the Bank in a manner described in these 
Service Terms or as otherwise provided by the Bank (the “Print Order”). Print Order information shall include payee names and addresses. Customer 
agrees that it will not include any other personally identifiable information or any protected health information in its Print Orders. Print Orders may 
include printing of non-payment documents (“Documents”) if agreed to by the Bank based upon these Service Terms.

1.

2. Check Pull Requests. For any Print Order received by the Bank, the Customer may request the Bank to pull a check(s) from processing by 
completing the Bank’s manual check pull request form (“Check Pull Request”); provided, however, that a Check Pull Request will not be effective 
unless and until it is received by the Bank in the form required and the Bank has had a reasonable time to act upon such request. A Print Order 
may not be amended or modified. The Bank has no obligation to adjust or stop the payment or posting of a Print Order it has accepted.
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Receipt of Print Orders. The Customer shall transmit Print Orders to Bank to the location and in compliance with the formatting and other 
requirements of the Bank set forth in its operating procedures. Bank may reject any Print Order that does not comply with these Service Terms.

3.

Issuance of Checks/Documents. For each Print Order accepted by the Bank, the Bank will: (a) cause a check to be printed and completed; (b) 
cause a laser facsimile signature authorized by the Customer to be placed on the check; (c) if agreed upon, cause other documents to be completed 
and included with the check issuance ("Documents”); and (d) mail or send the check by courier along with any Documents as agreed upon 
(collectively, the “Issuance”). The Customer expressly grants the Bank the authority to create and process such Issuances.

4.

Notice of Rejection. The Bank will promptly notify the Customer if a Print Order is rejected by the Bank and will advise the Customer as to the 
reason. The notice or advice shall be deemed commercially reasonable if made available through the Check Print Service or given electronically, 
orally, by telephone or facsimile transmission.

5.

6. Control. The Bank is not responsible or liable for the detection of errors contained in any Print Order as received from the Customer and is entitled 
to rely on the information contained therein.

Reliance Upon Instructions. The Customer is responsible for, and the Bank may rely upon, the contents of any notice or instructions that Bank 
believes in good faith to be from the Customer without any independent investigation. The Bank shall have no duty to inquire into the authority of 
the individual giving such notice or instruction. In the event the Bank receives conflicting notices or instructions, the Bank is authorized to act on 
either the notice or instruction, or it can refuse to act. No restriction on the Bank’s acceptance of any Print Order will be binding on the Bank, except 
as set forth in these Service Terms unless agreed to in writing by the Bank and the Bank has had a reasonable opportunity to act upon such change.

7.

Limitation of Liability.8.

The Bank’s liability shall be limited to direct damages caused by the Bank’s failure to use reasonable care. Reasonable care in providing the Check 
Print Service shall be measured by the relevant provisions of any service levels or business requirements and the standard of reasonableness of 
the procedures established for the transaction involved. Mere inad vertence or honest mistake of judgment shall not constitute a failure to perform 
such obligations or a failure to exercise reasonable care and in ho case will be deemed wrongful. ' ’

Cashier’s Checks. If the Bank creates cashier's checks under the Check Print Service, the following additional terms will apply: (a) Customer will 
send the cashier’s check print file information (“File Information”) to the Bank by the Bank’s cut off time on a given day ("Day One’’); (b) the Customer 
authorizes the Bank to debit the Customer’s designated account (“Funding Account") for the amounts shown on the File Information on Day One; 
(c) as the cashier’s checks from the File Information are being processed, the account reconciliation issue file ("ARP File”) must match the date of 
funding found in the File Information of the next banking day (“Day Two”); (d) for any cashier’s check for which there is insufficient funds in the 
Funding Account on Day One to fund the purchase of the cashier’s check, the Bank is authorized to reject the creation of such cashier’s check; (e) 
fully funded cashier’s checks will be printed on Day Two; (f) if the Customer is using one of the Bank’s online services, Customer will be able to 
view information regarding the cashier’s checks which were funded and created and those that were rejected; (g) any information from the File 
Information which can not be used to create a cashier’s check will be communicated to the Customer for further research and reconciliation; (h) if 
any cashier's check is returned as undeliverable, the cashier’s check will remain outstanding in the Bank’s cashier’s check account and escheated 
according to applicable laws and regulations. If the payee of a cashier's check claims that the cashier's check was lost, stolen or destroyed before 
the funds are escheated, such claim will be handled in accordance with the Bank’s procedures.

9.

I. ACH Tax Payment

1. Service. Bank will provide a service (the “Service") whereby Customer can direct Bank, via touchtone telephone or internet platform, to make tax 
payments through the automated clearing house (ACH) system from an account with Bank that Customer specifies. Customer may use the service to 
pay:

any federal taxes covered by the Federal Tax Deposit Coupons (Form 8109) that Customer has executed and delivered to Bank from time to 
time;

certain state taxes; and

certain municipal taxes.

Bank may pay taxes from Customer’s account in accordance with any instructions issued in Customer’s name that Bank verifies pursuant to the 
security procedures specified in these Service Terms. In using the Service, Customer agrees to comply with and be bound by the Operating Rules 
of the National Automated Clearing House Association (“NACHA Rules”).

Receipt of Instructions and Cancellations. Customer may issue instructions and cancellations only during service hours that Bank specifies, 
and Customer acknowledges that Bank may change such service hours upon prior notice to Customer. Bank must receive instructions, including 
but not limited to payment cancellation instructions, not later than 6:00 p.m. ET (or such other time as Bank specifies) on the Business Day prior to 
the day on which the tax payment is due. For purposes of this Section, “Business Day” means a day on which the Bank is open for business in its 
New York office. Instructions received after such time shall not be processed until the following business day and Customer shall be liable for any

2.
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charges, fees or costs associated with such payment. Bank may reject or delay processing of a tax payment if the request is not complete or is 
inaccurate or otherwise does not meet the criteria Bank specifies for acceptance herein or in the User Guide (as hereafter defined).

The Service is not designed or intended to be used for any ACH tax payment that is required to be formatted as an "International ACH Transaction" 
(or iAT) under the NACHA Rules. Customer agrees not to use or attempt to use the Service to originate any ACH tax payment that is required to 
be formatted under the NACHA Rules as an “International ACH Transaction” (or IAT). Customer shall indemnify and hold Bank harmless from and 
against any and all claims, demands, losses, fines, penalties, damages, liabilities and expenses, including, without limitation, legal fees and 
expenses, resulting directly or indirectly from any ACH tax payment processed or requested to be processed by Customer via the Service which 
should have been formatted under the NACHA Rules as an IAT.

3. Tax Payment Security Procedures.

A Bank-issued or approved access code and PIN and/or other security device (“Security Device”) is required to access the Service. The 
Customer shall be bound by and adhere to the security procedures and other procedures for use of the Service advised to it in writing through 
any medium by the Bank, as may be revised from time to time upon notice to the Customer (the “User Guide”). The Customer shall notify the 
Bank immediately of loss or theft of a Security Device, any unauthorized use of a Security Device or any other breach of security. The Bank 
may dishonor or disable any Security Device at any time and will inform the Customer of the same. The Customer agrees that any use of the 
Service with a Security Device Is deemed to be carried out directly by and on behalf of the Customer. The Customer agrees to safeguard all 
Security Devices and to instruct each Authorized User (as defined below) to do the same.

(a)

(b) This Section 3(b) applies to use of the Service through the designated internet platform, but does not apply to touchtone telephone access. 
Customer shall designate an administrator (the “Administrator”) who shall have authority in accordance with the operational instructions for 
the Service provided to Customer in the User Guide. Customer agrees to notify Bank of any change in Administrator in the manner and form 
designated by Bank. Any such changes shall be effective at such time as Bank has received such notice and has had a reasonable opportunity 
to act upon it. In accordance with the procedures contained in the User Guide, the Administrator shall be responsible for (i) designating 
individuals as users (“Authorized Users”); (ii) identifying the functions of the Service; (iii) requesting, creating, controlling, disseminating, 
and/or canceling user entitlements; (iv) receiving and distributing materials, notices, documents end correspondence relating to the security 
procedures; and (v) advising each Authorized User of his/her Obligations hereunder and under the User Guide. The Administrator shall 
provide to the Bank, upon the Bank's request, a list of Authorized Users.

4. Open Network Access. The Customer acknowledges that there are certain security, corruption, transmission error and access availability risks 
associated with using open networks such as the internet, and the Customer assumes all such risks. The Customer shall make an independent 
assessment of the adequacy of the internet and the Bank’s security procedures. The Customer further acknowledges that the selection and use 
by it of any third party security and communications software and third party service providers is the sole responsibility of the Customer, and the 
Bank disclaims all risks related thereto, notwithstanding that the Bank may recommend certain security and/or communications software and 
services. The Customer agrees to, at its sole expense, procure and maintain all hardware, browsers, software and telecommunications equipment 
necessary to access the Service in accordance with the Bank’s recommended system configuration.

5. Funding. Customer authorizes Bank to debit Customer's applicable account for the amount of each tax payment and for any applicable bank fees 
and charges when due. In the event Customer does not have sufficient funds in Customer’s applicable account to cover the amount of a tax 
payment, Bank shall havs no obligation to make the tax payment for Customer. Bank may require Customer to pay Bank the amount of each tax 
payment on the date of transmission of the tax payment instruction or otherwise prior to the tax payment due date. Bank may from time to establish 
or revise maximum dollar limits for the total value of all outstanding files of tax payments that Bank will release on customer’s behalf. Bank may 
change or cancel the limits any time without prior notice to Customer, although Bank will try to notify Customer before Bank does that. Funds Bank 
receives and holds pursuant to the Service shall be held as a deposit liability to Customer and not in trust for Customer or the taxing authority.

6. Warranties; Indemnity. Except as specified below, Customer will be deemed to make the same warranties to Bank as Bank makes pursuant to 
the NACHA Rules although Customer will not be deemed to warrant the power of the Bank under applicable law to comply with the requirements 
of the NACHA Rules or the conformity of tax payments and other data Bank transmits to the file specifications contained in the NACHA Rules. 
Customer further represents and warrants to Bank that: (i) Customer shall not access the Service from any jurisdiction in which the Service is not 
authorized; and (ii) each tax payment Customer originates will comply with applicable U.S. laws and regulations and Customer acknowledges that 
payments may not be initiated that violate the laws of the United States.

Customer agrees to indemnify Bank and Bank’s employees, officers, directors and agents, and hold all of them harmless from and against any and 
all claims, demands, losses, liabilities or expenses (including attorney’s fees and costs) resulting directly or indirectly from (a) Customer's breach 
of any warranty made under this Section and (b) compliance by Bank with any request Customer makes for a cancellation, stop payment, reversal 
or recall of any tax payment.

Bank shall have no responsibility for any delay by any ACH Operator (as such term is defined in the NACHA Rules) or taxing authority in processing 
any tax payment Bank transmits to such entity or failure by such entity to process or apply any tax payment.

7. Stop Payments; Reversals and Recalls. Customer’s instruction to stop payment of, reverse or recall one or more tax payments must be received 
by Bank in such time and manner as Bank specifies. Bank will process these transactions in accordance with Bank’s procedures advised to 
Customer. Any reversal or recall initiated by Bank is subject to acceptance by the relevant taxing authority. Tax payment instructions may not be 
amended or modified.
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Payment Limits. Bank may from time to time establish or revise (a) maximum dollar limits for each payment to be made by the Customer to a 
specified taxing authority, and (b) aggregate limits for all payments to be made by the Customer to a specified taxing authority within a 24-hour 
period. Bank may change or cancel the limits at any time without prior notice to Customer, although Bank will endeavor to give prior notice to 
Customer. Bank may require Customer to pay Bank the amount of any tax payment on the date of transmission to Bank or otherwise prior to the 
settlement date. Bank also may require Customer to maintain collateral with Bank in an amount Bank specifies.

8.

9. Limitation of Liability.
Documentation (as defined in Section 9 below) and shall be further limited to the lesser of the amount of any penalty or interest actually imposed 
by the applicable taxing authority or the total fees Customer paid Bank during the prior 12 months.

Bank’s maximum aggregate liability in connection with the Service shall be limited as provided in the Account

10. Incorporation of Account Documentation; Termination. The Bank's terms governing the operation of business accounts and services (“Account 
Documentation") are incorporated herein, as the same may be amended from time to time. If and to the extent that there is a conflict between the 
Account Documentation and these Service Terms, the provisions of these Service Terms shall prevail. In addition to Bank’s termination rights 
under the Account Documentation, Bank shall have the right to terminate or suspend these Service Terms and the Service upon notice to Customer 
in the event of Customer’s breach of the NACHA Rules.

J. Virtual Remit Service Terms

Virtual Remit is a remote scanning service that processes remittances and promotes Customers' efficiency in their businesses. Through this service, 
the Customer’s remittance deposits can be imaged and transferred to the Bank via a Bank supplied data platform for further processing and posting to 
the Customer’s deposit account.

1. Service

The Bank, which may include designated agents of the Bank, will provide Customer with Virtual Remit services for domestic transactions (the 
“Service") in accordance with the provisions set forth in this document (the “Service Terms”). The Service allows Customer to electronically transmit 
deposits of eligible checks and items (eligible checks and items are limited to personal checks, money orders, business checks, cashiers checks, 
traveler’s checks payable in U.S. Dollars and drawn on U.S. banks or U.S. Postal Service Money Orders, payable to the Customer) by using a 
capture device, including a desktop scanner or mobile device (hereinafter referred to as a “Scanner”), to create an electronic image of an original 
paper check or item and other paper source documents (collectively, “Item”) and transmitting the image of the Item (“Item Image') and related data 
to Bank. The provisions of the Lockbox Service Terms, Account Terms, Client Access Service Terms, and any other applicable Service Terms as 
may be amended from time to time (collectively, the "Account Documentation") are incorporated into these Service Terns by reference. By signing 
the applicable Account Documentation or by using or continuing to use the Service, Customer agrees to these Service Terms. If and to the extent 
there is a conflict between the Account Documentation and these Service Terms, the provisions of these Service Terns will prevail.

Customer agrees that after the Item Image has been created and transmitted to the Bank for deposit, Customer shall not otherwise transfer 
or negotiate the original Item, substitute check or any other image of the Item. Customer further agrees that Customer shall be solely 
responsible for the original Items, including storage, retrieval and destruction. Customer must have in place policies and procedures for the 
secure storage and destruction of the original Items. -

a.

Customer agrees that a copy made from the Item Image or substitute check of the Item, as defined by federal law, will become the legal 
representation of the Item for all purposes, including return item processing.

b.

Subpart B of Federal Regulation CC (availability of funds) does not apply when electronic images of Items are transmitted to Bank. Funds 
from deposits made via this Service will be available in accordance with the availability schedule for the Service. However, Bank may apply 
additional delays on the availability of funds based on any other factors as determined in the Bank’s sole discretion.

c.

2. Processing

Customer shall provide through Bank approved devices, including a desktop scanner or mobile device, the Item Images in the format and 
specifications and in accordance with the procedures required by the Bank. The Bank may process the Items as substitute checks, electronic 
images or photos-in-lieu, as may be applicable for further clearing through another financial institution, clearinghouse or the Federal Reserve Bank. 
Customer assumes sole responsibility for the creation of these images and their subsequent provision to the Bank. If any Item Image does not meet 
the Bank’s or any transferee’s standard processing requirements, in processing such Items, Customer assumes all risk of loss or delay and 
authorizes the Bank to either (a) return the Item to the Customer without further processing, (b) process the Item as sent from the Customer, (c) 
process the Items as photos--in-lieu of the originals, or (d) repair or attempt to repair the items for further processing. Access to the Item Images 
and the use of a mobile device in conjunction with the Service are governed by the Client Access Service Terms, as may be amended from time to 
time.

3, Deposit Time

Item Images are deemed received by the Bank when the Item Images have been transferred onto the Bank’s system and validated by the Bank. 
Based upon the size of the batch of items, there may be a significant delay between the time Customer begins to send the items and the completion 
of the transfer as stated above. If Bank receives and validates the submitted deposit transmission no later than the Bank’s designated cut off time
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(the "Cutoff Time”) on a day that the Bank is generally open for business, i.e., Monday through Friday excluding weekends and state or federal 
holidays (“Business Day”), Bank will consider that Business Day to be the day of deposit (i.e., the date deposit is credited). If Bank receives and 
validates the submitted deposit transmission after the Cutoff Time or on a non-Business Day, the deposit will be considered to be made on the next 
Business Day. Whether the Cutoff Time has been met will be determined by the time displayed on the Bank's internal system clocks which may 
not necessarily be synchronized with the internal clock displayed on Customer’s computer or device. For this reason, Bank suggests that Customer 
submit its deposit transmissions to Bank sufficiently in advance of the Cutoff Time to avoid the possibility of missing the Cutoff Time

4, Foreign Items

The Service only accepts and processes Items drawn on U.S. chartered banks.

5. Warranties.

Customer represents and warrants to Bank that:5.1

Customer will capture and transmit all Item Images using Bank approved hardware and software applicable to the Service’s function;

Any image Bank receives accurately and legibly represents all of the information on the front and back of the Item as of the time the 
Item was truncated;

The information Customer transmits to Bank corresponding to an Item containsNa record of all applicabli t/IICR-line information required 
for a substitute check and the accurate amount of the Item; «

The Item Image conforms to the technical standards for afj electronic Item set forth in Regulation J Or Federal Reserve Bank Operating 
Circular 3, and for a substitute check set forth in Regulation CC;

No person will receive a transfer, presentment, or return of, or otherwise be charged for, the Item (either the original Item, or a paper or 
electronic representation of the original item) such that the person will be asked to make payment based on an Item it has already paid;

Customer will not redeposit through this Service any Item previously deposited and returned to Customer;

Customer will employ commercially reasonable security measures, including firewalls, sufficient to protect against unauthorized access 
or duplicate presentment;

Customer will only transmit Items that originated as paper checks;

Customer will comply with all applicable laws and regulations;

Customer will not use the Service for any purpose prohibited by foreign exchange regulations, postal regulations or any other treaty, 
statute, regulation or authority; and

If the Customer is depositing Items on behalf of third parties, the Customer also represents and warrants to the Bank that with respect 
to each Item deposited through the Service, the owner of the Item has authorized the electronic transmittal of the Item and guarantees 
all prior endorsements, Customer has established an anti-money laundering program in compliance with anti-money laundering laws 
and regulations applicable to it and such anti-money laundering program includes policies, procedures and controls designed to detect 
and prevent money laundering, including “know-your-customer" policies and procedures, monitoring of transactions for suspicious 
activities and reporting of suspicious activities, which Customer believes effectively prevents the use of Customer's operations, 
personnel or facilities for money laundering purposes.

6. New Features. Bank may, from time to time, introduce new features to the Service or modify or delete existing features in its sole discretion. Bank 
shall notify Customer of any of these changes to features if Bank is legally required to do so. By using any new or modified features when they 
become available, Customer agrees to be bound by the rules concerning these features.

7. Disclaimer.

Bank makes no representations or warranties, whether express, implied or statutory regarding or relating to any of the software, capture devices 
or other hardware and/or access to or use of them or the related materials and the Service. Bank specifically disclaims any and all implied warranties 
of merchantability and fitness for a particular purpose and non-infringement. Bank and its subcontractors also do not guarantee that Customer’s 
access to the Services will be uninterrupted, error free or secure.

8. Indemnification.
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Customer agrees to indemnify and hold the Bank harmless for any loss or expense (including attorney's fees and expenses of litigation) resulting 
from: breach of any of the warranties made by Customer pursuant to these Service Terms or the Lockbox Service Terms; any claim pertaining to 
any warranty or indemnity that Bank makes with respect to an Item under the Check Clearing for the 21st Century Act, Federal Reserve Board 
Regulations CC and J and all other laws, regulations and industry and clearing house rules applicable to Items as either the bank of first deposit, 
truncating or reconverting bank.

9. Customer Liability.

Customer shall be solely responsible if any item for which Customer has been given provisional credit is returned or reversed, and neither Bank 
nor its subcontractors shall be liable or responsible for same. Customer acknowledges that all credits received for deposit are provisional, subject 
to verification, final settlement, warranty claims or return. Information and data reported under these Service Terms: (a) may be received prior to 
final posting and confirmation and are subject to correction and (b) are for informational purposes only and may not be relied upon. Customer 
agrees that Bank shall have no liability for the content of payment-related information as received from the Customer. Customer shall be solely 
responsible for the original Items, including storage, retrieval and destruction. Customer agrees to provide a legible copy of an image or the original 
Item if requested by the Bank. If Customer is unable to provide the original or legible copy, Customer shall be liable for any associated loss or claim 
involving the Item.

10. Suspension/Cancellation of Service.

Bank reserves the right to suspend or terminate the Service, in whole or in part if Bank believes Customer is in breach of these Service Terms or 
is otherwise using or accessing the Service in a manner inconsistent with the rules and regulations relating to the Service being provided and such 
breach, use or access is not cured within three business days after notice to Customer. Further, this Service will automatically terminate if the 
Customer's account with the Bank is closed for any reason. Either party may terminate the Service upon thirty (30) days' prior written notice to the 
other party.

11. Intellectual Property Ownership.

Neither these Service Terms nor the provision of the Service transfer to Customer any ownership or proprietary rights in the Bank’s technology or 
any work or any part thereof, and all right, title and interest in and to the Bank’s technology will remain solely with Bank or its subcontractors.

12. Audits. Customer agrees that the Bank shall have the right to audit Customer’s books, records, processes and procedures for managing and 
maintaining the security and safety of the scanners, transmissions and original Items, including the right to audit Customer’s and Customer’s agents, 
if any, physical locations where Customer scans original Items and processes electronic check images and data related to the Service. . Customer 
agrees that the use of scanners, including mobile devices, in conjunction with this Service is limited to the United States.

K. Client Access

Service1.

The Bank will provide a service (the “Service’’) for electronic access to the Customer’s account information, reports and data (collectively, “Data”) 
and for the electronic transmission to the Bank of messages, service requests, and payment and non-payment instructions (each an “Instruction”) 
and from the Bank of messages, notifications and alerts, via the online (including mobile) and host-to-host/file transfer channels. The Bank reserves 
the right to modify the applications and products (each an “Application”) available via the Service, upon notice to the Customer.

Security Procedures and Other Controls2.

2.1. Security Procedures. The security procedures for each channel are as set forth below, as may be modified on notice to the Customer 
through any medium (each, a “Security Procedure"). Any Instruction, the authenticity of which has been verified through a Security Procedure, 
shall be effective as that of the Customer, whether or not authorized, and notwithstanding that the Instruction may result in an overdraft of an 
Account. Administrative Procedures (as defined in Section 2.2 below) and unilateral Bank controls shall not be deemed to be Security 
Procedures for purposes hereof unless explicitly identified as such in writing.

Online Channel. The Security Procedure for verifying payment Instructions issued (released) via the online channel is validation of an 
identification code and confidential password of an Authorized User (as defined in Section 2.4 below) and a token code generated by a 
Bank issued or approved security device (“Security Device”) assigned to that Authorized User; provided that the Security Procedure for 
verifying payment Instructions issued (released) via the mobile application is validation of the registration of the mobile device, a biometric 
identifier and the private swipe key of an Authorized User.

a.

Host-to-Host/File Transfer Channel. The Security Procedure for verifying payment Instructions issued (released) via the host-to- 
host/fiie transfer channel is authentication of a digital signature using a Signature Certificate, as set forth in Section 8 below.

b.

In addition to the Security Procedures described above, the applicable Security Procedure also includes transaction review based on various 
risk characteristics. The transaction reviews will be conducted in accordance with commercially reasonable protocols selected by the Bank.
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Additional authentication from the Customer, such as call-back verification, may be required to complete certain transactions identified by 
the Bank through transaction review.

The Customer shall notify the Bank immediately of loss or theft of a Security Device, any unauthorized use of a Security Device, or any other 
breach of security, including the compromise of a Certificate (as defined below). The Bank may dishonor or disable any Security Device at 
any time and will inform the Customer of the same. The Customer agrees to safeguard all Security Devices and to instruct each Authorized 
User to do the same. The Customer will be responsible for ensuring that the Security Devices are known to and used only by Authorized 
Users.

Administrative Procedures. The Bank offers numerous controls that the Customer may implement to reduce the risk of erroneous or 
unauthorized transactions (“Administrative Procedures”). These procedures, which may include account and transaction limits, single 
machine registration and IP filtering, among others, may be supplemented and modified by the Bank from time to time.

2.2.

Security Administrator Designation. The Customer shall designate security administrators who shall have equal authority in accordance 
with the administrative control procedure for each Application and/or the authority to add, update or delete security keys in connection with 
the host-to-host/file transfer channels. The Customer agrees to notify the Bank of any change in security administrators in the manner and 
form designated by the Bank. Any such changes shall be effective at such time as the Bank has received such notice arid has had a 
reasonable opportunity to act upon it.

2.3.

/

Security Administrator Responsibilities. The security administrators shall be responsible for (i) designating individuals as users 
("Authorized Users"); (ii) identifying the functions of the Service, including the Mobile Application (as defined in Section 7 below), that each 
user may access; (iii) requesting, creating, controlling, disseminating, and/or canceling user entitlements; (iv) receiving and distributing 
materials, notices, documents and correspondence relating to the security procedures; and (v) advising each user of his/her obligations 
hereunder or under any of the applicable Account Documentation (as defined in Section 6 below). The security administrators shall provide 
to the Bank, upon the Bank’s request, a list of Authorized Users. In the absence of a valid designation of a security administrator at any time, 
the Bank may deliver Security Devices and materials to any person authorized to act on behalf of the Customer with respect to the accounts.

2.4.

Processing. The application of the Security Procedures and any unilateral controls implemented by the Bank may cause delays in processing 
Instructions or result in the Bank declining to execute an Instruction.

2.5.

3. Open Network Access; Equipment

THE SERVICE IS PROVIDED “AS IS" AND "AS AVAILABLE" TQ THE MAXiMUM EXTENT PERMITTED UNDER APPLICABLE LAW, ALL 
WARRANTIES AND REPRESENTATIONS, EXPRESS, STATUTORY OR IMPLIED, WITH REGARD TO THE SERVICE ARE HEREBY 
DISCLAIMED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF NON-INFRINGEMENT OR WARRANTIES AS TO ANY 
RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. TO THE EXTENT THAT ANY IMPLIED WARRANTIES CANNOT BE 
DISCLAIMED UNDER APPLICABLE LAW, ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS FROM THE INITIAL 
DELIVERY DATE OF THE RELEVANT SERVICE. THE BANK AND ITS THIRD PARTY DATA AND SERVICE PROVIDERS DO NOT WARRANT 
OR GUARANTEE THE SECURITY, SEQUENCE, TIMELINESS, ACCURACY OR COMPLETENESS OF THE DATA OR THAT ANY PART OF 
THE SERVICE WILL BE ERROR-FREE OR UNINTERRUPTED.

\

The Customer is responsible for, at ite sole expense, obtaining, installing, maintaining and operating all browsers, software, hardware, 
telecommunications equipment or other equipment (collectively, "System") necessary for the Customer to access and use the Service in accordance 
with the Bank’s recommended, system configuration. The Customer shall at all times maintain current and effective anti-virus and anti-spyware 
software and shall take all reasonable measures to maintain the security of its System. The Customer acknowledges that there are certain security, 
corruption, transmission error, and access availability risks associated with using open networks such as the Internet. The Customer further 
acknowledges that it has made an independent assessment of the adequacy of the Internet, the System and the Security Procedures in connection 
with the use of the Service. The Customer assumes all risks associated with the operation, performance and security of its System and the use 
of open networks, and the Bank disclaims all such risks. The Bank makes no endorsement of any System or third party site, notwithstanding that 
the Bank may recommend certain Systems or provide a link to a third party site where the Customer may download software.

4. Instructions; Data

The Customer shall be solely responsible for the genuineness and accuracy, both as to content and form, of all Instructions properly received 
by the Bank.

4.1.

The Customer acknowledges that Data may not have been reviewed by the Bank, may be inaccurate, and may be periodically updated and 
adjusted. The Bank is not obligated to assure the accuracy of Data and will not be liable for any loss or damage arising out of the inaccuracy 
of Data. Further, the Bank shall have no liability for the receipt or viewing by any party of Data sent to the destinations designated by the 
Customer, including but not limited to email addresses, fax and telephone numbers).

4.2.

5. Customer Warranties
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The Customer represents and warrants to the Bank that: (i) prior to submitting any document or Instruction that designates Authorized Users, the 
Customer shall obtain from each individual referred to in such document or Instruction all necessary consents to enable the Bank to process the 
data set out therein for the purposes of providing the Service; (ii) the Customer has accurately designated in writing or electronically the geographic 
location of its Authorized Users and shall provide all updates to such information; and (iii) the Customer shall not access the Service from any 
jurisdiction which the Bank informs the Customer or where the Customer has knowledge that the Service is not authorized. The Customer hereby 
represents and warrants to the Bank that these Service Terms constitute its legal and binding obligations enforceable in accordance with its terms.

6. Miscellaneous

6.1. The additional jurisdiction specific provisions set forth in the attached Exhibit are applicable to the Customer based on the domicile of the 
Customer. Where any local laws or regulations of any jurisdiction apply as a result of the Customer’s Authorized Users accessing the Service 
from such jurisdiction or as a result of the location of such accounts in such jurisdiction, the jurisdictional specific provisions of that jurisdiction 
shall apply to the use of the Service by such Authorized Users. The Bank’s terms governing the business accounts and services, including 
service terms that govern the Bank’s processing of Instructions transmitted via the Service ("Account Documentation”), are incorporated 
herein, as the same may be amended from time to time. If and to the extent that there is a conflict between the Account Documentation and 
these Service Terms, the provisions of these Service Terms shall prevail.

These Service Terms shall be governed by and construed in accordance with the laws of the State of New York*, USA (without reference to 
the conflict of laws rules thereof).

6.2.

All disputes arising outside the United States relating to or in connection with these Service Terms shall be finally settled under the Rules of 
Arbitration of the International Chamber of Commerce by one or more arbitrators appointed in accordance with the said Rules. The place of 
arbitration shall be (i) Singapore where the dispute arises in Asia and (ii) London where the dispute arises elsewhere (other than the United 
States) and the arbitration shall be conducted in English. With respect to any dispute, suit, action or proceedings arising in the United States 
relating to these Service Terms, the Customer irrevocably submits to the nonexclusive jurisdiction of the courts of the State of New York and 
the United States District Court located in the borough of Manhattan in New York City.

6.3.

7, Mobile Application

The Service is available via a Bank mobile application (any such application, including released modifications, updates, upgrades, successor and 
substitute software programs as may have been provided by the Bank to the Customer, a "Mobile Application").

Accepting use of the Bank’s SMS Text Notification Service and/or the Mobile Application service constitutes the Customer’s authorization for 
the Bank to send Data, message notifications and alerts through any communication service providers, including both Internet and 
telecommunications providers, which shall each be deemed to be acting as the Customer’s agent. Such providers may not encrypt 
communications.

7.1.

7.2. Authorized Users may be required to accept an application agreement or license in order to download the Mobile Application. The Customer 
acknowledges that the Account Documentation shall in all cases govern the provision of these services.

The Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered via any 
mobile device.

7.3.

Host-to-Host/File Transfer Services8.

The Service is available via host-to-host/file transfer Services. The Customer and the Bank will use the following procedures for the use of a 
transport certificate, which establishes a secure session between the Bank and the Customer on the basis of the corresponding security key (the 
"Transport Certificate”), and a digital signature certificate, which authenticates transmitted flies on the basis of the corresponding security key (the 
“Signature Certificate”). Each of the Signature Certificate and the Transport Certificate are referred to herein as a “Certificate” and the corresponding 
security key as a “Security Key”.

Customer Requests. The Customer shall comply with the Bank’s procedures notified to the Customer for any request that the Bank add, 
update or delete a Security Key. The Customer may contact the Customer’s customer service office (or other designated Bank representative 
as the Bank may direct) for assistance with any such request. Any request to add or update a Security Key shall include the applicable 
Certificate, a text file or other physical representation of the public Security Key of such Certificate and the requested date and time for the 
action to be taken, which shall be no earlier than two U.S. banking days after the Bank’s receipt of the request.

8.1.

Security Key Updates. The Bank shall have the right to rely on any request that the Bank believes in good faith to have been sent by the 
designated security administrator, notwithstanding that such security administrator may be a third party agent acting on behalf of the 
Customer. Upon successful validation of a Customer's request, the Bank will reply confirming receipt of the Security Key file and the 
scheduled date and time for the action to take place. Requests for security key additions, updates or deletions will be actioned during the 
course of normal business hours, Monday through Friday, 8:30 AM - 5:30 PM Eastern Time (United States).

8.2.

Administrative Procedures: Certificate Requirements. The Customer agrees to comply with Bank’s Administrative Procedures for 
Certificates, including the following:

8.3.

Page 35 of 38



(i) Certificates must have a finite validity period, the maximum length of which is determined by the combined use of a Transport Certificate 
and a Signature Certificate.

• If digital-signature is applied to the file/payload, then the following applies:

o The Signature Certificate validity period is limited to five years, provided that the Transport Certificate validity period is 
two years or less; OR

o The Transport Certificate validity period is limited to five years, provided that the Signature Certificate validity period is 
three years or less.

If no digital-signature is used, then the Transport Certificate validity period is limited to two years.

(ii) No Certificate shall be accepted unless it adheres to the following cryptographic specification:

Message digest: SHA-1, SHA-2, AES256

Asymmetric algorithm: RSA, DSS

Asymmetric algorithm key length: 2048 bits or more

8.4. Certificate Expiration. Notwithstanding any courtesy notifications from the Bank regaiding the Customer's impending Certificate expiration, 
the Customer acknowledges that it is the Customer’s sole responsibility to update the Certificate prior to its expiration date. The Bank shall 
have no liability for any loss or damage (including, for the avoidance of doubt, any indirect, special, punitive or consequential damages or 
losses) arising from the Customer’s failure to timely update its Certificate. To allow for proper execution of administrative procedures, and 
to prevent any lapse in service or emergency procedures, the Customer must request a Certificate change at least 30 days prior to actual 
Certificate expiration.

Jurisdiction Specific Provisions Exhibit

A. Australia & New Zealand

To the extent that any supply made by the Bank under these Service Terms is a taxable supply for the purposes of the Australian Goods and 
Services Tax, or that goods and services tax under the New Zealand Goods and Services Tax Act 1985 is payable in respect of any supply under 
this License Agreement, (“GST’’), the fees payable in respect of that taxable supply (“original amount”) will be increased by the amount of GST 
payable in respect of that taxable supply. Customer must pay the increased amount at the same time and in the same manner as the original 
amount.

B. Peoples Republic of China

Any dispute arising from or in connection with these Service Terms shall be submitted to the China International Economic and Trade Arbitration 
Commission (“CIETAC”) for arbitration which shall be conducted in accordance with its arbitration rules in effect at the time of applying for arbitration. 
The hearing place shall be Beijing. The arbitral award is final and binding upon both parties.

C. Indonesia

The Bank and the Customer agree that, for the effectiveness of any termination of these Service Terms or the Services provided hereunder, they 
hereby waive any provisions, procedures and operation of any applicable law to the extent a court order is required for the termination of these 
Service Terms and the Account Documentation as applicable to the services provided under these Service Terms.

Section 7.3 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful 
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered via 
any mobile device.”

D. Malaysia/Labuan -.

(i) The following terms shall apply in relation to the Service where it is provided in relation to accounts In Malaysia/Labuan and/or where the 
Service is provided in Malaysia/Labuan:

(a) Any references in the Service Terms to the term “Bank," shall mean J.P. Morgan Chase Bank Berhad (for Malaysia) and J.P. Morgan 
Chase Bank, N.A., Labuan Branch (for Labuan).
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(b) The Customer acknowledges that it may, through its security administrators, create maximum limits (at a user entitlement level) in relation 
to funds transfers that may be conducted using the Service, to limit the Customer's risks. Notwithstanding anything to the contrary in 
these terms, the Customer shall not be liable for any loss which is not attributable to or contributed to by the Customer.

(ii) If the Service is to be accessed by a Customer (1) who is domiciled or incorporated in Malaysia (other than Labuan), or (2) in Malaysia (other 
than Labuan), that Customer undertakes not to access or utilize or attempt to access or utilize the Service provided by J.P. Morgan Chase 
Bank Berhad through any JPMorgan website other than http://www.jpmorganaccess.com.my.

E. Republic of China (Taiwan)

Section 7.3 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful 
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered via 
any mobile device.”

The Customer acknowledges that it will take steps to ensure it enters into the correct website before attempting to access the Service.

Notwithstanding anything to the contrary contained in these Service Terms and the Account Documentation as applicable to the services provided 
under these Service Terms, the Bank shall have the right to proceed against the Customer in any other competent court in any other jurisdiction 
where the Customer’s assets are situated from time to time and the Customer agrees to submit to the jurisdiction of any court so chosen by the 
Bank. The Customer further agrees to waive any objections on the ground of venue or forum non coveniens or any similar ground. The taking of 
proceedings in any jurisdiction shall not preclude the taking of proceedings in any other jurisdiction whether concurrently or not. The Customer 
irrevocably and unconditionally waives any objection it may now or subsequently have to the choice of venue of any legal action arising out of or 
relating to these Service Terms and the Account Documentation as applicable to the services provided under these Service Terms. The Customer 
also agrees that a final judgment against it in any such legal action shall be final and conclusive.

F. European Union.

The Customer acknowledges that it is not a "consumer" for the purpose of the European Union’s Electronic Commerce Directive ("ECD") (i.e. that 
it is not an individual) and agrees that the Bank shall not be required to make any disclosures or do any other thing which a non-consumer may 
agree not to require under the UK rules and legislation implementing the ECD. For further information on the Bank, please see "Notice regarding 
EU e-commerce information" in the Terms & Conditions on http://www.jpmorgan.com.

(i) The Bank will collect information about the Customer and the Customer's employees and agents (such as, without limitation, authorized 
signatory details) which may constitute personal data for the purposes of the Data Protection Act 1998 (the “Act") and other relevant data 
protection legislation. Such personal data may be collected by or on behalf of the Bank in a number of ways (the “Collection Methods”), 
including via documentation relating to the provision to or Use by the Customer of electronic banking services, or via the Customer’s use of 
such electronic banking services, and via other correspondence or communications between the Customer and the Bank.

(ii) The Bank will use personal data collected by it or on its behalf via the Collection Methods for the following purposes (the “Purposes”), namely 
for the purpose of providing the services to the Customer in accordance with these Terms and the Product Terms, for the Bank’s internal 
administrative purposes, for contacting the Customer about products and services which the Bank or other members of the Bank’s group 
offer which the Bank believes may be of interest to the Customer, and as may be otherwise required by law or applicable regulatory or 
governmental authorities, and such purposes may include transfer of such personal data outside of the European Economic Area to the 
Bank’s subsidiaries or other connected companies or to other organizations as may be required by law or other applicable regulatory or 
governmental authorities.

The Customer shall ensure that any disclosure of personal data made by it or by its employees or agents via the Collection Methods which 
relate to the Customer's employees or agents is only made following notification by the Customer to data subjects of the Purposes for which 
their personal data may be prbcessed by or on behalf of the Bank, and is otherwise fair and lawful.

(iii)
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APPENDIX C

SCHEDULE OF FEES AND CHARGES



APPENDIX D

EXHIBIT I TO STANDARD PROVISIONS FOR CITY CONTRACTS (REV. 10/17 V.3), 
INSTRUCTIONS AND INFORMATION ON COMPLYING WITH CITY INSURANCE 

REQUIREMENTS AND REQUIRED INSURANCE MINIMUM LIMITS (FORM
GENERAL 146)



(Rev. 05/18)

CITY OF LOS ANGELES

INSTRUCTIONS AND INFORMATION 
ON COMPLYING WITH CITY INSURANCE REQUIREMENTS

(Share this information with your insurance agent or broker)

1. Agreement/Reference All evidence of insurance should identify the nature of your.business 
with the CITY. Clearly show any assigned number of a bid, contract, lease, permit, etc. or give the 
project name and the job site or street address to ensure that your submission will be properly 
credited. Provide the types of coverage and minimum dollar amounts specified on the 
Required Insurance and Minimum Limits sheet (Form Gen. 146) included in your CITY 
documents.

2. When to Submit Normally, no work may begin until a CITY insurance certificate approval 
number (“CA number”) has been obtained, so insurance documents should be submitted as early 
as practicable. For As-needed Contracts, insurance need not be submitted until a specific job 
has been awarded. Design Professionals coverage for new construction work may be submitted 
simultaneously with final plans and drawings, but before construction commences.

3. Acceptable Evidence and Approval Electronic submission is the required method of 
submitting your documents. KwikComply is the CITY’S online insurance compliance system and 
is designed to make the experience of submitting and retrieving insurance information quick and 
easy. The system is designed to be used by insurance brokers and agents as they submit client 
insurance certificates directly to the City. It uses the standard insurance industry form known as 
the ACORD 25 Certificate of Liability Insurance in electronic format. KwikComply advantages 
include standardized, universally accepted forms, paperless approval transactions (24 hours, 7 
days per week), and security checks and balances. The easiest and quickest way to obtain 
approval of your insurance is to have your insurance broker or agent access KwikComply at 
https://kwikcomplv.org/ and follow the instructions to register and submit the appropriate proof of 
insurance on your behalf.

Contractor must provide City a thirty (30) day notice of cancellation (ten (10) days for non
payment of premium) AND an Additional Insured Endorsement naming the CITY an additional 
insured completed by your insurance company or its designee. If the policy includes an automatic 
or blanket additional insured endorsement, the Certificate must state the CITY is an automatic or 
blanket additional insured. An endorsement naming the CITY an Additional Named Insured and 
Loss Payee as Its Interests May Appear is required on property policies. All evidence of 
insurance must be authorized by a person with authority to bind coverage, whether that is the 
authorized agent/broker or insurance underwriter.

Additional Insured Endorsements DO NOT apply to the following:

• Indication of compliance with statute, such as Workers' Compensation Law.
• Professional Liability insurance.

Verification of approved insurance and bonds may be obtained by checking KwikComply, the 
CITY’S online insurance compliance system, at https://kwikcomDlv.org/.

4. Renewal When an existing policy is renewed, have your insurance broker or agent submit a 
new Acord 25 Certificate or edit the existing Acord 25 Certificate through KwikComply at 
https: // kwi kcomp I v. org/.

5. Alternative Programs/Self-insurance Risk financing mechanisms such as Risk Retention 
Groups, Risk Purchasing Groups, off-shore carriers, captive insurance programs and self
insurance programs are subject to separate approval after the CITY has reviewed the relevant 
audited financial statements. To initiate a review of your program, you should complete the
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Applicant’s Declaration of Self Insurance form (htto://cao.Iacitv.org/risk/lnsuranceForms.htm) to 
the Office of the City Administrative Officer, Risk Management for consideration.

6. General Liability insurance covering your operations (and products, where applicable) is 
required whenever the CITY is at risk of third-party claims which may arise out of your work or 
your presence or special event on City premises. Sexual Misconduct coverage is a required 
coverage when the work performed involves minors. Fire Legal Liability is required for persons 
occupying a portion of CITY premises. Information on two CITY insurance programs, the 
SPARTA program, an optional source of low-cost insurance which meets the most minimum 
requirements, and the Special Events Liability Insurance Program, which provides liability 
coverage for short-term special events on CITY premises or streets, is available at 
fwww.2sparta.com). or by calling (800) 420-0555.

7. Automobile Liability insurance is required only when vehicles are used in performing the 
work of your Contract or when they are driven off-road on CITY premises; it is not required for 
simple commuting unless CITY is paying mileage. However, compliance with California law 
requiring auto liability insurance is a contractual requirement.

8. Errors and Omissions coverage will be specified on a project-by-project basis if you are 
working as a licensed or other professional. The length of the claims discovery period required 
will vary with the circumstances of the individual job.

9. Workers' Compensation and Employer's Liability insurance are not required for single
person contractors. However, under state law these coverages (or a copy of the state's Consent 
To Self Insure) must be provided if you have any employees at any time during the period of this 
contract. Contractors with no employees must complete a Request for Waiver of Workers’ 
Compensation Insurance Requirement (http://cao.lacitv.org/risk/lnsuranceForms.htm). A Waiver 
of Subrogation on the coverage is required only for jobs where your employees are working on 
CITY premises under hazardous conditions, e.g., uneven terrain, scaffolding, caustic chemicals, 
toxic materials, power tools, etc. The Waiver of Subrogation waives the insurer's right to recover 
(from the CITY) any workers’ compensation paid to an injured employee of the contractor.

10. Property Insurance is required for persons having exclusive use of premises or equipment 
owned or controlled by the CITY. Builder’s Risk/Course of Construction is required during 
construction projects and should include building materials in transit and stored at the project site.

11. Surety coverage may be required to guarantee performance of work and payment to 
vendors and suppliers. A Crime Policy may be required to handle CITY funds or securities, and 
under certain other conditions. Specialty coverages may be needed for certain operations. For 
assistance in obtaining the CITY required bid, performance and payment surety bonds, please 
see the City of Los Angeles Contractor Development and Bond Assistance Program website 
address at http://cao.lacitv.ora/risk/BondAssistanceProaram.pdf or call (213) 258-3000 for more 
information.

12. Cyber Liability & Privacy coverage may be required to cover technology services or 
products for both liability and property losses that may result when a CITY contractor engages in 
various electronic activities, such as selling on the Internet or collecting data within its internal 
electronic network. Contractor's policies shall cover liability for a data breach in which the CITY 
employees’ and/or CITY customers' confidential or personal information, such as but not limited 
to, Social Security or credit card information are exposed or stolen by a hacker or other criminal 
who has gained access to the CITY'S or contractor's electronic network. The policies shall cover a 
variety of expenses associated with data breaches, including: notification costs, credit monitoring, 
costs to defend claims by state regulators, fines and penalties, and ioss resulting from identity 
theft. The policies are required to cover liability arising from website media content, as well as 
property exposures from: (a) business interruption, (b) data loss/destruction, (c) computer fraud, 
(d) funds transfer loss, and (e) cyber extortion.
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Attachment 4" - Bank of America Contract

PROFESSIONAL SERVICES AGREEMENT 
BETWEEN

THE CITY OF LOS ANGELES 
AND

BANK OF AMERICA, N.A.

AGREEMENT NO.

This Agreement for general banking and related services, is entered into by and between 
the City of Los Angeles, a municipal corporation, hereinafter referred to as the “City”, and Bank 
of America, National Association, a national banking association, hereinafter referred to as the 
“Contractor”.

RECITALS

WHEREAS, the Los Angeles City Charter establishes the City Treasury as the official 
depository of the City, which is under the direction and control of the City Treasurer; and

WHEREAS, the Los Angeles City Charter and the California Government Code designate 
the City Treasurer as the custodian of City funds and give the City Treasurer authority to enter into 
any contract with a state or national bank to deposit City funds which in the Treasurer’s judgement 
is to the public advantage; and

WHEREAS, the City Treasurer maintains on behalf of the City agreements with various 
financial institutions for the City’s treasury and banking related services; and

WHEREAS, the City Treasurer, in accordance with the requirements established by the 
Los Angeles City Charter, issued a Request for Proposals for qualified financial institutions that 
could provide general banking services to the City in order to effect the proper financial cash 
management and treasury transactions for all City departments and their respective financial 
operations; and

WHEREAS, the City evaluated the Contractor’s proposal and identified the Contractor as 
a leading strategic financial provider of banking services to the public sector and selected the 
Contractor as the most qualified bidder based on its depth of experience supporting and providing 
innovative treasury management solutions to government institutions; and

WHEREAS, the parties wish to enter into this Agreement for the purpose of specifying the 
terms and conditions relating to the provision of the services by the Contractor, either directly or 
by and through one or more of its affiliates;

NOW, THEREFORE in consideration of the foregoing, the parties hereby agree to the following:
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1. GENERAL TERMS

1.1. Purpose. The purpose of this Agreement is for the provision of general banking and 
related services to the City and its departments.

1.2. Parties to the Agreement. The parties to this Agreement shall be:

City. The City of Los Angeles, a municipal corporation, chartered by the laws of 
the State of California, acting through its Office of Finance, having its principle 
office at 200 North Spring Street, Room 220, Los Angeles, California 90012.

1.2.1.

Contractor. Bank of America, National Association, a full service interstate bank, 
and a subsidiary of Bank of America Corporation, chartered by the laws of 
Delaware, headquartered at 100 North Tryon Street, Charlotte, North Carolina, 
28202.

1.2.2.

1.3. Representatives of the Parties. The representatives of the parties who are authorized to 
administer this Agreement and to whom formal notices, demands, and communications 
will be given are as follows:

1.3.1. City Representative. The City’s representative is, unless otherwise stated in the 
Agreement:

Claire Bartels, Director of Finance/City Treasurer
Office of Finance
City Hall, Room 220
200 North Spring Street
Los Angeles, CA 90012
Claire.bartels@lacitv.org
T.213.978.1774

1.3.2. Contractor Representative. The Contractor’s representative is, unless otherwise 
stated in the Agreement:

Lori Becker
Senior Vice President/Senior Client Manager 
Bank of America Merill Lynch 
Bank of America, N.A.
Mail Code CA9-193-23-04, 333 South Hope Street, Suite 2310
Los Angeles, CA 90071
lbecker@baml.com
T.213.621.7184

mailto:Claire.bartels@lacitv.org
mailto:lbecker@baml.com
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1.3.3. Formal Notices. Except as otherwise specifically provided herein or in any 
Appendix hereto, formal notices, demands, and communications required 
hereunder by either party shall be in writing and may be effected by personal 
delivery or by registered or certified mail, postage prepaid, return receipt 
requested and shall be deemed communicated as of the date of mailing.

1.3.4. Notices. If the name of the person designated to receive the notices, demands, or 
communications, or the address of such person is changed, written notice must be 
provided as described in this Agreement, within ten (10) business days of such 
change.

2. TERM OF AGREEMENT

2.1. Term. The term of this agreement shall be for five years after the execution of this 
Agreement as evidenced by the signatures of all parties on this agreement.

2.2. Extensions. This agreement may be extended for an additional five years with mutual 
written agreement by the City and Contractor.

2.3. Funding Availability. Continuation of the Agreement for the second and subsequent 
years of the term shall be contingent on the availability and approval of funding by the 
Los Angeles City Council.

3. GENERAL BANKING REQUIREMENTS

3.1. Contractor shall provide general banking and related services to the City and its 
departments as set forth in Sections 4, 6, 7, and 8 of this Agreement.

3.2. General Obligations

3.2.1. Denosit Agreement. Contractor shall accept City deposits in accordance with the 
Contractor’s Contract for Deposit of Moneys, referenced herein and attached 
hereto as Appendix B and incorporated into this Agreement and made a part 
hereof.

3.2.2. Treasury Agreements. Contractor shall perform the services described in Section 
4 of this agreement in a manner set forth in the Contractor’s Global Transaction 
Services Terms & Conditions referenced herein and attached hereto as Appendix 
C and incorporated into this Agreement and made a part hereof and the 
Contractor’s Treasury Services Terms and Conditions Booklet referenced herein
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and attached hereto as Appendix D and incorporated into this Agreement and 
made a part hereof.

Bank Charter. Contractor shall be a commercial banking institution chartered by 
Federal or State of California law.

3.2.3.

Depository Institution. Contractor shall be a qualified State of California 
depository for public funds.

3.2.4.

Warranty. Contractor represents and warrants that Contractor will comply with 
the laws of the State of California to perform the services under this Agreement 
applicable to contractor.

3.2.5.

3.3. Balance Insurance and Collateralization of Deposit

Insurance. Contractor shall ensure all City monies held on deposit by the 
Contractor are fully insured, to the maximum level permitted by law, by the 
Federal Deposit Insurance Corporation (FDIC).

3.3.1.

Collateralization. For any City balances above the FDIC maximum insurance 
limit the Contractor shall provide full collateralization of the balances in 
accordance with Sections 53651 and 53652 of the California Government Code 
relating to the protection and collateralization of public funds.

3.3.2.

Collateral Peaks. Contractor shall set aside collateral during times of both normal 
receipts and peak receipts including tax collections and the issuance of Tax and 
Revenue Anticipation Notes.

3.3.3.

Limits. Contractor shall collateralize funds in case of transaction failures with 
unlimited collateralization.

3.3.4.

Notice. Contractor shall send by the next business day a notification to the City 
if collateral requirements are not met.

3.3.5.

Pledged Collateral. Contractor shall warrant it is the legal owner of pledged 
collateral and that the collateral is free and clear of liens and claims.

3.3.6.

Collateral Reporting. Contractor, or its custodial bank, shall provide the City, on 
demand, an electronic statement listing securities held as collateral and reporting 
the market value of those securities.

3.3.7.

3.4. Daylight Overdraft Facility
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Contractor shall provide a Day Light Overdraft Facility (DOD) to accommodate 
normal and peak operations, up to $100 million.

3.4.1.

Contractor shall grant same day approval of DOD activity that may exceed pre
approved limits.

3.4.2.

Contractor shall regularly monitor City activity to ensure the adequacy of the 
DOD facility to help ensure that no transactions are delayed and that the 
Contractor supports the City’s intra-day liquidity needs.

3.4.3.

3.5. Demand Deposit Accounts

Deposit Accounts. Contractor shall establish Demand Deposit Accounts (DDA) 
with the appropriate treasury services requested by the City, including, but not 
limited to, zero balance, master concentration, disbursement, subaccounts, and 
stand-alone accounts.

3.5.1.

3.5.2. Account Structure. Contractor shall work closely with City departmental 
representatives to fully understand the City’s existing account structure and 
identify opportunities to refine and improve the account structure.

3.5.3. Master Account. Contractor shall provide a consolidation of all DDAs under the 
same parent master concentration Account Analysis.

Account Analysis. Contractor shall make available to the City Account Analysis 
statements no later than the 10th business day of the following month.

3.5.4.

Sweep. Contractor shall provide a nightly sweep.

Statements. Contractor shall make available bank statements by the 1st of every 
month for all account activity in the preceding month.

3.5.5.

3.5.6.

3.6. Online System and Reporting Requirements

Contractor shall provide a fully automated on line banking platform that provides daily 
financial information, allows for the City to perform day-to-day financial transactions, 
obtain balance information, and provides transaction reporting information pursuant to 
the Contractor’s Amendment to the Terms and Conditions Booklet for CashPro Online 
Administrative Service, referenced herein and attached hereto as Appendix E and 
incorporated into this Agreement and made a part hereof

3.7. System Security and Data Protection
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Data Privacy. During the course of providing banking services, Contractor may 
be provided access to personably identifiable information. Contractor agrees to 
protect such information in a manner consistent with the Contractor’s Information 
& Data Privacy - Terms and Conditions referenced herein and attached hereto as 
Appendix F and incorporated into this Agreement and made a part hereof.

3.7.1.

Internal Controls. Contractor shall maintain a comprehensive internal risk 
framework to provide a well-controlled and secure financial environment and 
shall include assessments and testing of operational controls, complemented with 
policies, procedures, and metrics, as well as a risk-based internal audit program.

3.7.2.

Service Organizations Control (SOC) Reports. Contractor shall make available a 
SOC Type I (SSAE16) report for the Contractor’s CashPro Online platform for 
review by the City, after the City signs the Contractor’s unilateral Non-Disclosure 
Agreement.

3.7.3.

3.8. File Transmission Sendees

File Transfer. Contractor shall receive daily from the City’s financial 
management system a single secure integrated payment file using a supported file 
format containing electronic and check origination instructions designating the 
type of payment for each instruction within the payment file.

3.8.1.

Reporting. Contractor shall provide an acknowledgment, receivables and 
information reporting files with direct integration to the City’s financial 
management system.

3.8.2.

File Integration. Contractor shall work with City representatives, including the 
City’s contractors to enhance the City’s accounts payable and accounts receivable 
processes by facilitating file transmission services between the City’s financial 
systems and the Contractor’s transaction services. Contractor shall work in 
coordination and consultation with City representatives to:

3.8.3.

a. Validate City file requirements;
b. Establish secure connections between the City’s financial management 

systems and the Contractor’s transaction services;
c. Provide a test environment and end-to-end testing for the file interface and 

processes;
d. Provide technical support during the testing and implementation period.
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3.8.4. Remittance Data. Contractor shall provide the ability for the City to include 
Electronic Data Interchange (EDI) remittance data in payment files.

3.8.5. File Format. Contractor will provide the City a standard file layout and work 
with the City to determine the compatibility based on any specific City 
customization requirements.

3.9. Customer Service and Support

3.9.1. Relationship Team. Contractor shall provide a dedicated team of public sector 
bank professionals assigned to the Bank relationship team supporting the City.

3.9.2. Relationship Manager. Contractor shall assign a Relationship Manager to the 
City.

3.9.3. Consultation. Contractor shall assign two client managers to provide the City 
strategic and account management guidance, as well as consultative advice on 
treasury management best practices.

3.9.4. Call Center. Contractor shall provide a dedicated call center support.

3.9.5. Contacts. Contractor shall provide a current and regularly updated contact list for 
banking support contacts which shall include telephone and e-mail information.

3.9.6. Technical Support. Contractor shall provide the City technical support for its 
online banking platform from 7 a.m. to 9 p.m. PST, Monday through Friday.

3.9.7. Relationship Reviews. Contractor shall provide regular, and at minimum 
quarterly, relationship reviews to City representatives.

3.10. Implementation

3.10.1. Implementation Plan. Contractor, in conjunction with City representatives, shall 
develop an Implementation Plan that provides an implementation schedule and 
milestones that contains at a minimum:

a. Services to be established;
b. Anticipated lead time to establish each service;
c. Critical factors impacting the implementation of services;
d. Tasks necessary to effectuate the seamless implementation of a service;
e. Anticipated dates for each service; and
f. Anticipated phases for implementation including, but not limited to, 

Discovery meeting for workflows and define requirements, complete
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documentation, assemble implementation team, project kickoff meeting, 
account review and mapping, data transfer/file testing, reconciliation and 
reporting solutions.

3.10.2. Advisor. Contractor shall provide an experienced implementation advisor with 
responsibility for coordinating bank resources.

3.10.3. Allowances. Contractor shall provide implementation allowances.

3.10.4. Technical Consultant. Contractor shall assign a technical consultant to address 
hardware, software, and communications issues during implementation and 
during the term of this Agreement.

3.10.5. Training. Contractor shall provide comprehensive training for transaction 
initiation and financial reporting.

4. TREASURY SERVICES PRIMARY SCOPE OF WORK

Contractor shall be responsible for performing as the City’s primary service provider for all 
the treasury and cash management services described in this section.

4.1. Depository Services

4.1.1. Commercial Deposits. Contractor shall establish commercial deposit services to 
allow the City to make deposits at the Contractor’s designated financial facilities 
that include, but not limited to : a) Night Drop; b) ATM; c) Vault; d) Branch; e) 
Lockbox; e) Data processing centers.

4.1.2. Cash Vault. Contractor shall establish cash vault deposit services for City 
departments.

4.1.3. Large Currency Transactions. Contractor shall provide business solutions for the 
City to accept, validate, record, and store large cash transactions in a secure 
environment at designated City facilities.

4.1.4. Coin & Currency Orders. Contractor shall establish coin and currency order 
services pursuant to the Contractors Coin and Currency Orders Service Terms 
referenced hereto as Appendix G and incorporated into this Agreement and made 
a part hereof.

4.1.5. Armored Transportation Service. Contractor shall provide armored courier 
services pursuant to the Contractor’s Transportation Service Amendment to 
Terms and Conditions, referenced hereto as Appendix H and incorporated into
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this Agreement and made a part hereof, to provide for the pick-up from, and/or 
drop-off at, the designated City locations items for transport to and from the 
Contractor. Contractor agrees to apply fees to the City’s account analysis as a 
pass through or non-compensable fee.

4.1.6. Availability Schedule. Contractor shall provide an expedited/premium 
availability schedule for deposited items.

4.1.7. Image Services. Contractor shall:

a. Establish Remote Deposit services to allow the City to create images of items 
payable to the City for deposit into the City’s deposit accounts;

b. Establish Image Cash Letter services to allow the City to transmit electronic 
files which contain digital images of multiple items for deposit; and,

c. Provide services and procedures for electronically clearing paper items 
pursuant to the Check Clearing for the 21st Century Act for electronically 
clearing checks.

4.1.8. Location Reporting. Contractor must support deposit tickets with auxiliary 
Magnetic Ink Character Recognition (MICR) field for the City’s location code 
and/transaction information. The location code must be included in the Bank 
Administration Institute (BAI) file.

4.1.9. Returned Item Processing. Contractor shall provide the ability to automatically 
redeposit returned items and identify items by location and location number used 
from the initial deposit.

4.1.10. Re-Presentment. Contractor shall allow the City to collect eligible re-presented 
check entries pursuant to the Contractor’s Re-Presentment Check (RCK) Service 
Terms referenced hereto as Appendix I and incorporated into this Agreement and 
made a part hereof.

4.2. Account Reconcilement

4.2.1. Contractor shall provide one or more Demand Deposit Accounts with 
disbursement services, including full account reconcilement and positive pay 
services.

4.2.2. Contractor shall provide full Account Reconciliation for City disbursement 
accounts pursuant to the Contractor’s Account Reconcilement Service Terms,
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referenced hereto as Appendix L and incorporated into this Agreement and made 
a part hereof.

Contractor shall receive check issue information through data transmission.4.2.3.

Contractor shall have comprehensive monthly and custom on line reporting 
capabilities.

4.2.4.

Contractor shall have procedures to allow the City to input manual items for 
check issue information as needed in accordance with the Contractor’s timeline 
for same day negotiation and cashing.

4.2.5.

Contractor shall provide daily electronic files of paid items to interface with the 
City’s financial system and separate paid files as necessary.

4.2.6.

Contractor shall provide Positive Pay program with on line imaging.4.2.7.

Contractor shall provide on-line access to images of checks paid, exception items, 
stop payments, and pay/no-pay decisions for Positive Pay

4.2.8.

4.3. Automated Clearing House (ACH) Sendees

Origination and Receipt. Contractor shall implement ACH services to allow for 
the transfer of funds to or from City Accounts as an originator and receiver 
pursuant to the Contractor’s Automated Clearing House (US. ACH) Service 
Terms, referenced hereto as Appendix M and incorporated into this Agreement 
and made a part hereof and Contractor’s ACH Authorization to Receive Service 
Terms, referenced hereto as Appendix N.

4.3.1.

Filter Applications and Protections. Contractor shall implement ACH Blocks, 
ACH Authorization, ACH Receipt File, ACH Positive Pay, and Universal 
Payment Identification Codes as prescribed by the City pursuant to the 
Contractor’s ACH Positive Pay Service Terms, referenced hereto as Appendix O 
and incorporated into this Agreement and made a part hereof.

4.3.2.

Notifications. Contractor shall provide file confirmation notifications and file 
acknowledgment reports.

4.3.3.

Exposure Limits. Contractor shall establish ACH exposure limits as designated 
by the City.

4.3.4.
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Tax Module. Contractor shall provide options to initiate tax transaction services 
for the Internal Revenue Service, California State Board of Equalization, and the 
California State Franchise Tax Board.

4.3.5.

Check Conversion. Contractor shall provide the ability to convert eligible checks 
the City receives to ACH entries.

4.3.6.

Electronic Data Interchange. Contractor shall use Electronic Data Interchange 
(EDI) for business to business transactions.

4.3.7.

Support. Contractor shall provide ACH technical processing support.4.3.8.

Returned Items. Contractor shall establish procedures for processing returned 
items.

4.3.9.

4.3.10. Recall. Contractor shall provide the City procedures to modify, recall, or delete 
transactions prior to a file or individual transaction released to the ACH operator.

4.3.11. Reversal. Contractor shall provide the City procedures to reverse transactions 
once released to the ACH operator.

4.3.12. Reporting. Contractor shall provide the City the ability to obtain Current-day and 
Previous-day ACH reporting.

4.3.13. Compliance. City and Contractor shall comply with current NACHA 
requirements and applicable State, Federal, and banking industry regulations.

4.4. Wire Transfer Services

Web-based transfer. Contractor shall provide online, web-based comprehensive 
domestic and international electronic wire transfer services pursuant to the 
Contractor’s Wire Transfers; Domestic and International Electronic Funds 
Transfers Service Terms, referenced herein as Appendix P and incorporated into 
this Agreement and made a part hereof.

4.4.1.

Voice/Telephone. Contractor shall provide the ability for the City to initiate wire 
transfers by telephone, if CashPro services are unavailable.

4.4.2.

Remote Wire. Contractor shall provide capabilities to initiate, verify, and release 
wire transfers remotely.

4.4.3.

Mobile Wire. Contractor shall have a bank mobile service to approve wires only.4.4.4.
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Wire Limits. Contractor shall assign non-repetitive and repetitive transaction 
limits, non-repetitive and repetitive approval limits and daily cumulative limits as 
prescribed by the City.

4.4.5.

Segregation of Duties. Contractor shall provide for user separation of duties for 
initiating, verifying and releasing wire.

4.4.6.

Reporting. Contractor shall provide acknowledgment reporting for each wire 
transfer.

4.4.7.

Repetitive Wire. Contractor shall provide the City the capability to establish 
repetitive templates for City wire transfers.

4.4.8.

4.5. Lockbox Services

Contractor shall provide Lockbox services to process checks and other payment 
instruments received at a Lockbox Address pursuant to the Contractor’s Lockbox 
Service Terms referenced herein as Appendix Q and incorporated into this Agreement 
and made a part hereof.

4.5.1. Contractor shall maintain Lockbox Address services, including remote deposit 
sendees, to process checks and other payment instruments received at a 
Lockbox Address.

4.5.2. Peak Volumes. Contractor shall maintain appropriate staffing levels to ensure 
large volumes of City remittances are processed timely during the City’s peak 
volume periods.

5. TREASURY SERVICES SECONDARY SCOPE OF WORK

Contractor shall be available to implement the treasury services described in this section at 
the request of the City in the event it becomes necessary for the Contractor to assume 
primary responsibility for these services.

5.1. Controlled Disbursement

5.1.1. Contractor shall provide one or more Demand Deposit Accounts with controlled 
disbursement services, including full account reconcilement and positive pay 
services, pursuant to the Contractor’s Controlled Disbursement Service Terms, 
referenced hereto as Appendix J and incorporated into this Agreement and made 
a part hereof.
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5.1.2. Presentment. Contractor shall provide on each business day to the City a first 
presentment report, a second presentment report, and a generated report with the 
total amount of debits presented for payment that day and any other amounts 
required to be deposited to cover such debits.

5.1.3, Presentment Notification. Contractor shall provide a first presentment 
notification and a final presentment report for settlement and investing funds. If 
Contractor fails to provide a presentment notification by the agreed to timeframe, 
settlement for total debits will occur the following business day.

5.1.4. Site. Contractor shall, in conjunction with the City, identify the most effective 
controlled disbursement site for the City.

5.1.5. Payroll Check Fees. Contractor will cash City employee payroll checks free of 
charge.

5.1.6. Stop Payment. Contractor shall make available an on-line stop payment service 
pursuant to the Contractor’s Electronic Stop Payment Service Terms, referenced 
hereto as Appendix K and incorporated into this Agreement and made a part 
hereof.

5.1.7. Acknowledgments. Contractor shall provide check issue file acknowledgment 
notifications to confirm the receipt of issue files.

5.2. Check Printing & Mail Services

5.2.1. Integrated Services. Contractor shall establish an integrated check printing and 
mailing business solution for processing large volumes of checks that includes 
check printing, mailing, positive pay, and account reconcilement services.

5.2.2. Fulfillment Site. Contractor shall consult with the City to identify the optimal 
fulfillment facility for its check printing services.

5.2.3. Check Initiation. The City shall send the Contractor a single, secure payment file 
designating the check payments to be processed. Contractor shall report whether 
the payments are accepted or rejected, and if accepted, process, print, and mail in 
accordance with the check payment instructions.

5.2.4. Duplicate File Detection. Contractor shall maintain procedures to ensure no 
duplicate checks are printed.
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Delivery Options. Contractor may deliver printed checks to the City for special 
handling, or directly to each beneficiary according to the delivery method 
specified by the City in the payment instruction.

5.2.5.

Check and Remittance Format. Contractor shall ensure all City checks and 
remittance advises are printed, folded, inserted, metered, and mailed pursuant to 
City requirements.

5.2.6.

Inserts. Contractor shall provide the City the ability to include static inserts for 
inclusion in check packages, or e-mail an electronic copy of each static insert in 
PDF, MS Word, or similar format for printing at the fulfillment site.

5.2.7.

Check Stock. Contractor shall maintain a controlled check stock that incorporates 
the latest industry standard check security features and fraud prevention 
techniques including anti-tamper, forgery deterrence and detection features.

5.2.8.

Inventory Control. Contractor shall maintain strict check stock inventory control 
logging procedures, and check stock handling controls.

5.2.9.

5.2.10. Customization. Contractor shall provide the City the ability to customize its check 
stock with a unique City logo, names, and addresses and signatures.

5.2.11. Same-Day Printing. Contractor shall provide the City same-day print services.

5.2.12. Emergency Check. Contractor shall coordinate and consult with the City to 
establish procedures and protocols to allow the ability for the City to print checks 
onsite at a designated City facility under special circumstances.

5.3. E-Pavables. Contractor shall work with the City to establish an efficient card payment 
program that enables the City to move non-payroll, check based accounts payable 
payments to an electronic card-based solution.

5,4. Payroll Alternatives. Contractor shall work with City representatives to identify and 
establish treasury solutions to help the City implement alternatives to paper 
disbursements for payroll payments for City employees not availing themselves of direct 
deposit services.

5.5. Digital Disbursements. Contractor shall work with City representatives to identify and 
establish accounts payable payments using electronic payments by sending alias-based 
payments to mobile devices or email addresses.

5.6. Neighborhood Council Banking.



COLA-BAML Agreement
Page 15 of 36

Contractor shall support the City’s Neighborhood Council Funding Program (NCFP) by 
providing depository and commercial card program services to the City’s NCFP.

NCFP Account. Contractor shall establish a Demand Deposit Account for the 
NCFP that supports account reconcilement (positive pay) and check outsourcing 
services for checks issued by Neighborhood Councils through a main issuer, the 
City Clerk.
On Line System. Contractor shall provide an on line fully automated card 
program management system available to City representatives to manage 
commercial cards for the City’s Neighborhood Councils.
Credit Limits. Contractor shall provide the City with the ability to establish 
aggregate credit limits in the form of an NCFP credit limit and sub-limits for all 
participating cardholder accounts in the NCFP.
Program Administrator. Contractor shall provide a program administrator for this 
service.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

6. DISASTER RECOVERY AND BUSINESS CONTINUITY

Contractor shall have a detailed disaster recovery plan that includes off-site recovery 
facilities and recovery procedures.

6.1.

Contractor must support the City’s disaster recovery plan that may include access to 
branch locations for emergency operations and supporting the City’s disaster exercises.

6.2.

Contractor shall work with the City to participate in desktop disaster preparedness 
exercises and support the City in declared Emergencies.

6.3.

7. COMMUNITY FINANCIAL LITERACY PROGRAMS

7.1. Contractor shall work in close partnership with the City to deliver a variety of 
educational, career readiness, and financial literacy programs to unbanked, elderly, 
youth, low and moderate income residents of the City.

7.2. Contractor, in coordination with City representatives, shall meet with City community 
representatives to discuss banking needs and offering accessible services to traditionally 
under-served populations as described in the Community Reinvestment Act (CRA).

8. BONDING ASSISTANCE PROGRAM LETTER OF CREDIT FACILITY

Contractor shall provide a Letter of Credit Facility up to $4 Million to support the City’s 
Bonding Assistance Program pursuant to the Reimbursement Agreement between the City and 
Contractor referenced.
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9. PRICING AND COMPENSATION

9.1. Pricing

9.1.1. Fees. Contractor shall provide the services noted in Sections 4 and 5 based on the 
Schedule of Fees referenced hereto as Appendix R and incorporated into this 
Agreement and made a part hereof.

9.1.2. Guarantee. Contractor shall guarantee the pricing set forth in the Schedule of Fees 
as set forth in Appendix R for a period of five years effective the date of the 
signing of this agreement.

9.1.3. Fee Adjustments. Contractor and the City shall review the Schedule of Fees after 
the initial five-year term of this agreement and make any adjustment mutually 
determined to be necessary. The Schedule of Fees, or any component of the 
Schedule of Fees may be amended upon mutual agreement by the parties.

9.1.4. Notice. Contractor will provide the City a minimum thirty (30) day notice of any 
amendment or modification to the Schedule of Fees

9.1.5. Price Increase. Future price increases to the Schedule of Fees will be determined 
based on the current volume of said service(s) and will be agreed to by the City 
prior to applying any increase, but any adjustments shall not exceed Consumer 
Price Index rates.

9.1.6. Earnings Credit Rate. Contractor shall provide a competitive Earning Credit Rate 
(ECR) on the City’s account used to calculate its Earnings Allowance based on 
the ECR noted on the Schedule of Fees. The ECR is a managed rate that is subject 
to review and change at Contractor’s discretion.

9.1.7. Insurance. The Bank Deposit Assessment and Financing Corporation (FICO) 
assessment, when applicable, is based on the City’s account average positive 
ledger balance for the month. The Bank Deposit Assessment may include deposit 
insurance, FICO assessment, and other charges provided by law. This charge can 
be offset with earnings credit on eligible collected balances.

9.1.8. Implementation Allowance. The Contractor shall provide implementation 
allowances in the form of a transition credit to be applied in full during the 
implementation of treasury services, or beyond the implementation phase based 
on a mutual agreement between the Contractor and the City.
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9.1.9. Uncollected Balance Fees. Charges for uncollected balances are calculated on the 
monthly aggregate negative collected balance.

9.1.10. Intra-day Limits and Positions. Contractor shall ensure suitable limits are in place 
for ordinary intra-day negative positions.

9.1.11. Overdrafts. Over draft charges will be assessed per occurrence per negative 
balance.

9.2. Compensation

Settlement Period. The Contractor shall implement a settlement period on a 
monthly or quarterly billing cycle, mutually agreed to by both parties.

9.2.1.

Compensating Balances. Contractor shall accept a combination of service fees 
and an earnings credit applied to collected balances for compensation.

9.2.2.

Earnings Allowance. Contractor shall provide the City an earnings credit 
allowance through the term of the Agreement; this is a Contractor managed rate 
and is subject to review and change at the Contractor’s discretion.

9.2.3.

FDIC Insurance. Contractor will pass through the assessment charges for FDIC 
insurance.

9.2.4.

9.3. Method of Payment

The Contractor shall submit to the City’s representative an invoice for any 
analysis charges and fees incurred by the City.

9.3.1.

The Contractor’s invoice shall include all relevant support documentation for 
services during the period invoiced.

9.3.2.

Contractor’s invoices must conform to City standards that include, at a 
minimum, the following information:

9.3.3.

a. Legal Name of Contractor;
b. Remittance Address;
c. Date of Invoice;
d. Start and end dates for services invoiced;
e. Reference to the Agreement Number;
f. Description of services provided;
g. Amount due; and,
h. Payment terms, total due, and due date.
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The invoice shall be submitted on the Contractor’s company letterhead, which 
shall contain the Contractor’s official logo and identifying information, such as 
name and address of the Contractor.

9.3.4.

The invoice shall be payable to the Contractor no later than 45 days after 
acknowledged receipt of a complete invoice. Invoices are considered complete 
and accurate when the appropriate documentation of services provided is 
signed-off as satisfactory by the City’s representative.

9.3.5.

The City shall initiate an ACH credit to the Contractor to settle any outstanding 
invoices presented to the City for banking services.

9.3.6.

10. CITY STANDARD PROVISIONS FOR CITY CONTRACTS

Contractor agrees to comply with the applicable requirements of the Standard Provisions for 
City Contracts (Rev. 10.17 v.3)(Standard Provisions), attached hereto as Appendix A and 
incorporated into this Agreement and made apart hereof, subject to the following substitutions, 
amendments and/or modifications thereto of the following provisions:

10.1. PSC 2 - Applicable Law. Interpretation and Enforcement

Section PSC-4 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Each party’s performance shall comply with, laws of the United States of America, the 
State of California, and City including but not limited to, laws regarding health and 
safety, labor and employment, wage and hours and licensing but only to the full extent 
applicable to each party in the performance of this Agreement. This Agreement shall be 
enforced and interpreted under the laws of the State of California without regard to 
conflict of law principles. Contractor shall comply with new, amended, or revised-state 
and federal-laws,-and regulations, and, to the extent that they are binding upon Contractor 
as an employer or business located within the City, new, amended or revised local laws 
that apply to the performance of this Contract with no additional compensation paid to 
Contractor.

10.2. PSC 4- Integrated Contract

Section PSC-4 of the Standard Provisions is deleted in its entirety and the following is
substituted in lieu thereof:
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This Agreement sets forth all of the rights and duties of the parties with respect to the 
subject matter of this Agreement, i.e. general banking and related services. This 
Agreement may be amended only as provided for in the provisions of PSC-5 hereof.

10.3. PSC 6 - Excusable delays

Section PSC-6 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Neither party shall be liable for its delay or failure to perform any obligation under and 
in accordance with this Agreement, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, or other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party’s Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as “Force Majeure Events”).

10.4. PSC 8 - Suspension

Section PSC-8 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

At either party’s sole discretion, each party may suspend any or all services provided 
under this Agreement by providing the other party with written notice of suspension. 
Upon receipt of the notice of suspension that party shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to the other 
party until written notice to recommence the services.

10.5. PSC 9 - Termination

Section PSC-9 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

A. Termination for Convenience

City may terminate this Agreement for City’s convenience at any time by providing 
Contractor ninety days (90) days written notice thereof. Upon receipt of said notice, 
Contractor shall immediately take action not to incur any additional obligations, cost or 
expenses, except as may be reasonably necessary to terminate its activities. The City 
shall pay Contractor its costs through the effective date of termination and those costs 
incurred by Contractor to affect such termination. Thereafter, Contractor shall have no
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further claims against the City under this Agreement. Subject to the Contractor’s 
document retention policies, all finished and unfinished documents procured for or 
produced under this Agreement, shall become City property upon the date of such 
termination. Contractor agrees to execute any documents necessary for the City to 
perfect, memorialize, or record the City’s ownership of rights provided herein.

B. Termination for Breach of Contract

Except as provided in PSC 6, if Contractor fails to perform any of the provisions 
of this Agreement or so fails to make progress as to endanger timely performance 
of this Agreement, City may give Contractor written notice of the default. City’s 
default notice will indicate whether the default may be cured and the time period 
to cure the default to the sole satisfaction of City. Additionally, City’s default 
notice may offer Contractor an opportunity to provide City with a plan to cure the 
default, which shall be submitted to City within the time period allowed by City. 
At City’s sole discretion, City may accept or reject Contractor’s plan. If the 
default cannot be cured or if Contractor fails to cure within the period allowed by 
City, then City may terminate this Agreement due to Contractor’s breach of this 
Agreement.

1.

If the default under this Agreement is due to Contractor’s failure to maintain the 
insurance required under this Agreement, Contractor shall immediately: (1) 
suspend performance of any services under this Agreement for which insurance 
was required; and (2) notify its employees and Subcontractors of the loss of 
insurance coverage and Contractor’s obligation to suspend performance of 
services. Contractor shall not recommence performance until Contractor is fully 
insured and in compliance with City’s requirements.

2.

If a federal or state proceeding for relief of debtors is undertaken by or against 
Contractor, or if Contractor makes an assignment for the benefit of creditors, then 
City may immediately terminate this Agreement.

3.

If Contractor engages in any dishonest conduct related to the performance or 
administration of this Agreement or violates City’s laws, regulations or policies 
relating to lobbying, then City may immediately terminate this Agreement.

4.

Section 5 of PSC 9 shall have no force and effect and is deleted in its entirety.5.

In the event City terminates this Agreement as provided in this section, City may 
procure, upon such terms in the manner as City may deem appropriate, services 
similar in scope and level of effort to those terminated, and Contractor shall be

6.
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liable to City for costs and damages capped at what the Contractor would charge 
the City for that similar service.

In the event Contractor commits a material breach of this Agreement, in addition 
to other rights and remedies, the City shall provide Contractor a written notice 
which specifies the breach and provide Contractor an opportunity to cure the 
breach within a period of time no less than 30 days before the City procures 
services similar in scope and level of effort to those to be terminated. If the breach 
is not cured, then the City has the right to terminate this Agreement by written 
notice to the Contractor, with termination to be effective not less than 90 days 
following the end of the cure period.

If, after notice of termination of this Agreement under the provisions of this 
section, it is determined for any reason that Contractor was not in default under 
the provisions of this section, or that the default was excusable under the terms 
of this Agreement, the rights and obligations of the parties shall be the same as if 
the notice of termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of City provided in this section shall not be exclusive 
and are in addition to any other rights and remedies provided by law or under this 
Agreement.

8.

Except as otherwise expressly provided herein, the Contractor’s termination 
rights are governed by the Contractor’s Treasury Service Terms and Conditions.

9.

C. In the event that this Agreement is terminated, Contractor shall immediately notify 
all employees and Subcontractors, and shall notify in writing all other parties 
contracted with under the terms of this Contract within a commercially reasonable 
period of time of the termination.

10.6. PSC 11 - Contractor’s Personnel

Section PSC-11 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Unless otherwise approved by the City, Contractor shall use its own employees to 
perform the services described in this Agreement. Contractor will endeavor to work 
diligently with the City if it expresses concerns with persons it has designated as 
relationship team members with oversight responsibilities for the Contractor’s 
performance under this Agreement. Should a key team member need to be replaced for
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any reason, the Contract will work diligently to find a suitable replacement, however, all 
personnel changes must remain with the Contractor.

10.7. PSC 13-Permits

Section PSC-13 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor and Subcontractors shall, to the full extent applicable to the Contractor, obtain 
and maintain all licenses, permits, certifications and other documents necessary for 
Contractor’s performance of this Agreement. Contractor will endeavor to notify City of 
any suspension, termination, lapses, non-renewals, or restrictions of licenses, permits 
certificates, or other documents to the full extent applicable to Contractor’s performance 
of this Agreement.

10.8. PSC 14 - Claims for Labor and Materials

Section PSC-13 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Agreement so as to prevent any lien or other claim 
under any provision of law from arising against any City property (including reports, 
documents, and other tangible or intangible matter produced by Contractor hereunder), 
and shall pay all amounts due under the Unemployment Insurance Act or any other laws 
applicable to the Contractor with respect to labor used to perform under this Agreement.

10.9. PSC 15 - Current Los Angeles City Business Tax Registration Required

Section PSC 15 of the Standard Provisions entitled “Current Los Angeles City Business 
Tax Registration Required” is deleted in its entirety and shall be of no force or effect, 
provided that the Contractor can demonstrate to the City payment of the in-lieu tax to the 
State of California as defined in Sections 23182 and 23183 of the California Revenue 
and Taxation Code. Pursuant to the California Revenue and Taxation Code, Section 
23182, the State of California (State) imposes an annual tax on the Contractor, as a bank 
doing business within the limits of the State, and is in lieu of the City’s business tax.

10.10. PSC 16 - Retention of Records. Audits, and Reports

Section PSC-11 of the Standard Provisions is deleted in its entirety and the following is
substituted in lieu thereof:
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Subject to the Contractor’s obligations to comply with federal regulations, internal 
controls and standard retention policies for each category of records, Contractor shall 
maintain all records, including records of financial transactions, directly relating to City’s 
accounts and services performed for City under this Agreement for a period of no less 
than generally for a rolling period of seven (7) years from the later of the following: (1) 
final payment made by the City, (2) the expiration of this Agreement or (3) termination 
of this Agreement. The records will be subject to examination and audit by authorized 
City personnel or City’s representatives. Contractor shall provide any reports reasonably 
requested by the City regarding performance of this Agreement; however, the Contractor 
must still comply with federal regulations and internal controls when it comes to such 
examinations and audits. All requests for inspection and review of records shall be 
addressed to the client manager designated by the Contractor assigned to the City’s 
account.

10.11. PSC 17-Bonds

Section PSC 17 of the Standard Provisions entitled “Bonds” is deleted in its entirety 
without substitution and shall be of no force or effect.

10.12. PSC 18 - Indemnification

Section PSC-18 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Except for the active negligence or willful misconduct of City, or any of its boards, 
officers, agents, employees, assigns and successors in interest, Contractor shall defend, 
indemnify and hold harmless City and any of its boards, officers, agents, employees, 
assigns, and successors in interest from and against all lawsuits and causes of action, 
claims, losses, demands and expenses, including, but not limited to reasonable attorney fees 
incurred by City, actual damages, for death or injury to any person, including 
Contractor's employees and agents, or damage or destruction of any property of either 
party hereto, arising by reason of an act, error, or omission by Contractor, 
Subcontractors. The rights and remedies of City provided in this section shall not be 
exclusive and are in addition to any other rights and remedies provided by law or under 
this Contract. This provision will survive expiration or termination of this Contract. In 
no event, will the Contractor be liable for consequential, indirect or punitive damages 
and the Contractor’s liability will be capped at 1 x annual treasury revenue under this 
Contract.
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10.13. PSC 19 - Intellectual property Indemnification

Section PSC-19 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

The Contractor’s Software and/or Website, its source code and all copyright, patent, 
trademark, trade secret and any and all other rights (collectively, “Intellectual Property 
Rights”) in the Software and/or Website are and will remain the exclusive property of 
the Contractor, its affiliates or their respective licensors. The City acknowledges that 
this Contract does not convey or grant any Intellectual Property Rights or other 
proprietary right to the City, except for the rights specifically granted in this section.

Contractor will defend or settle at its own expense any action brought against the City to 
the extent it is based on a third party claim that the City’s proper use of the Contractor’s 
Software and/or Website infringes any Beme Convention country copyright or any 
United States of America or United Kingdom patent, trade secret or trademark of any 
third party, Contractor will pay all costs and damages finally awarded in any such action.

Contractor’s obligations under this Infringement Protection section are subject to (1) 
prompt notice from the City of any such claim or action; (2) the City’s not having made 
any admission of liability or agreed to any settlement or compromise; (3) the City’s 
providing to Contractor, in a prompt and timely manner, the documents, information and 
assistance Contractor reasonably requests; (4) Contractor’s having sole control of 
defending such claim or action; (5) City’s having used the current version of the Software 
and/or Website, as provided to City by Contractor, in compliance with the Service 
Documentation; (6) City’s using the Software and/or WTebsite only in the manner for 
which it was designed; (7) City’s not modifying the Software and/or Website; (8) City’s 
not incorporating the Software and/or Website with services not approved by Contractor; 
and (9) any such claim or actions not being due to City’s fraud, negligence or willful 
misconduct.

10.14. PSC 20 - Intellectual Property Warranty

Section PSC-20 of the Standard Provisions is deleted and the following is substituted in 
lieu thereof:

Contractor represents and warrants, to the best of its knowledge, that its performance of 
all obligations under this Agreement does not infringe in any way, directly or 
contributorily, upon any third party’s intellectual property rights, including without
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limitation, patent, copyright, trademark, trade secret, right of publicity and proprietary 
information.

10.15. PSC 21 - Ownership and license

Section PSC-21 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Unless otherwise provided for herein, all Work Product originated and prepared by 
Contractor or its subcontractors of any tier under this Agreement shall be for the 
exclusive and internal use of City. Unless otherwise provided for in a separate writing 
agreed to by the parties, Contractor shall retain all intellectual property rights inherent in 
the Work Product, except to the extent of material incorporated in the Work Product that 
is provided to the Contractor by City or its agents. Work Products as used herein shall 
mean all works created under this Contract for City. Contractor shall retain all intellectual 
property rights inherent to software owned by the Contractor, user identification codes, 
passwords, codes, keys, embedded algorithms, test keys, security devices, digital 
signatures and certificates, other similar devices and information, user documentation 
and related documentation provided by the Contractor to the City.

Contractor shall not provide or disclose any Work Product that includes the confidential 
information of City to any third party without prior written consent of the City or required 
by rule, law, or regulation.

10.16. PSC 22 - Data Protection

Section PSC-22 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

A. Contractor shall protect, using the most secure means and technology that is 
commercially available, City-provided data or consumer-provided data acquired 
in the course and scope of this Contract, including but not limited to customer 
lists and customer credit card or consumer data, (collectively, the “City Data”). 
Contractor shall notify City in writing as soon as commercially reasonable, of 
Contractor’s discovery or reasonable belief of any unauthorized access of City 
Data (a “Data Breach”), or of any incident affecting, or potentially affecting City 
Data related to cyber security (a “Security Incident”), including, but not limited 
to, denial of service attack, and system outage, instability or degradation due to 
computer malware or virus. Contractor shall begin remediation immediately. 
Contractor shall provide reasonable updates, or more frequently if required by 
City, regarding findings and actions performed by Contractor until the Data
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Breach or Security Incident has been effectively resolved. Contractor shall 
conduct an investigation of the Data Breach or Security Incident and, if permitted 
by law, rule or regulation or the Contractor’s internal policies and procedures, 
shall share the report of the investigation with City. Contractor shall cooperate 
fully with City, its agents and law enforcement, if permitted by law, rule or 
regulation or the Contractor’s internal policies and procedures,

If City is subject to liability for any Data Breach or Security Incident, then 
Contractor shall fully indemnify and hold harmless City and defend against any 
resulting actions. Contractor’s actual damages will be capped at 1 x annual 
treasury revenue under this Contract. In no event, will the Contractor be liable 
for consequential, indirect or punitive damages.

B.

10.17. PSC 23 - Insurance

Section PSC-23 of the Standard Provisions is deleted in its entirety and the following 
is substituted in lieu thereof:

During the term of this Contract, Contractor shall provide and maintain at its own 
expense a program of insurance having the coverages and limits not less than the 
required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to City’s requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, 
Risk Management. Contractor shall comply with all Insurance Contractual 
Requirements shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference 
and made a part of this Contract.

10.18. PSC 24 - Best Terms

Section PSC-24 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor has developed custom pricing for the services to be performed under this 
Agreement based upon various attributes, including, but not limited to: prevailing market 
prices in City’s geographical area, the totality and anticipated revenue of City’s 
relationship with Contractor, the type of business or industry in which City is engaged,
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its revenue size, the risk profile, line of business and industry segment that Contractor 
assigns to its relationship with City for internal purposes, and the scope, complexity and 
anticipated volume of the services. Due to the customized nature of City pricing and the 
number of customers Contractor serves, it is impractical for Contractor to monitor City’s 
pricing to determine if it is comparable to or better than other customers’ pricing. 
However, if City becomes aware that the government banking segment of Contractor’s 
Commercial Banking line of business provides more favorable pricing to another of its 
government entity customers in City’s geographical area with the same attributes 
described above as City and provides written notice to Contractor of its desire to re
negotiate pricing and the circumstances under which it deems the pricing under this 
Agreement to be uncompetitive, the parties will endeavor to re-negotiate the pricing for 
the services. If the parties do not mutually agree to revised pricing within forty-five (45) 
business days of Contractor’s receipt of City’s notice, or such longer period as the parties 
may agree, City may terminate this Agreement upon written notice to Contractor.

10.19. PSC 25 - Warranty and Responsibility of Contractor

Section PSC-25 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor warrants that the work performed hereunder shall be completed in a manner 
consistent with professional standards practiced among similar financial banking 
institution within Contractor’s profession, doing the same or similar work under the 
same or similar circumstances.

10.20. PSC 26 - Mandatory Provisions Pertaining to Non-Discrimination in Employment

Section A of PSC-26 of the Standard Provisions is amended as follows, and all other 
provisions pf PSC 26 remain in full force:

Contractor shall comply, to the full extent applicable to the Contractor, with the 
applicable non-discrimination and affirmative action provisions of the laws of the 
United States of America, the State of California, and City. In performing this 
Contract, Contractor shall not discriminate in any of its hiring or employment 
practices against any employee or applicant for employment because of such 
person’s race, color, religion, national origin, ancestry, sex, sexual orientation, 
gender, gender identity, age, disability, domestic partner status, marital status or 
medical condition.

A.
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10.21. PSC 27 - Child Support Assignment Orders

Section PSC-27 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall comply, to the full extent applicable to the CONTRACTOR, with the 
Child Support Assignment Orders Ordinance, Section 10.10 of the LAAC, as amended 
from time to time. Pursuant to Section 10.10(b) of the LAAC, Contractor shall fully 
comply, to the full extent applicable to the CONTRACTOR, with all applicable State 
and Federal employment reporting requirements. To the full extent applicable to the 
CONTRACTOR, failure of Contractor to comply with all applicable reporting 
requirements or to implement lawfully served Wage and Earnings Assignment or 
Notices of Assignment, or the failure of any principal owner(s) of Contractor to comply 
with any Wage and Earnings Assignment or Notices of Assignment applicable to them 
personally, shall constitute a default by the Contractor under this Contract. Failure of 
Contractor or principal owner to cure the default within 90 days of the notice of default 
will subject this Contract to termination for breach.

10.22. PSC 28 - Living WTage Ordinance

Section PSC-28 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall comply, to the full extent applicable to the CONTRACTOR, with the 
Living Wage Ordinance, LAAC Section 10.37 et seq., as amended from time to time. 
Contractor further agrees that it shall comply with federal law proscribing retaliation for 
union organizing.

10.23. PSC 29 - Service Contractor Worker Retention Ordinance

Section PSC-29 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall, to the full extent applicable to the CONTRACTOR, comply with the 
Service Contractor Worker Retention Ordinance, LAAC Section 10.36 et seq., as 
amended from time to time.

10.24. PSC 30 - Access and Accommodations

Section PSC-30 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:
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Contractor represents and certifies that:

A. Contractor shall, to the full extent applicable to the Contractor, make all reasonable 
efforts to comply with the Americans with Disabilities Act, as amended, 42 U.S.C. 
Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 U.S.C. 
Section 701 et seq., the Fair Housing Act, and its implementing regulations and any 
subsequent amendments, and California Government Code Section 11135;

B. Contractor shall make all reasonable efforts to not discriminate on the basis of 
disability or on the basis of a person’s relationship to, or association with, a person 
who has a disability;

C. Contractor shall provide reasonable accommodation upon request to ensure equal 
access to City-funded programs, services and activities;

D. The buildings and facilities used to provide services under this Contract are in 
compliance with the federal and state standards for accessibility as set forth in the 
2010 ADA Standards, California Title 24, Chapter 11, or other applicable federal 
and state law.

Contractor understands that City is relying upon these certifications and representations as a 
condition to funding this Contract.

10.25. PSC 31 - Contractor Responsibility Ordinance

Section PSC 31 of the Standard Provisions entitled “Contractor Responsibility 
Ordinance” shall be of no force or effect. The Los Angeles Administrative Code, 
Division 10, Chapter 1, Article 14, Section 10.40.4 exempts from the provisions of the 
Contractor Responsibility Ordinance banking contracts entered into by the Treasurer 
pursuant to California Government Code Section 53630 et seq.

10.26. PSC 32 - Business Inclusion Program

Section PSC-32 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Unless otherwise exempted prior to bid submission, Contractor shall, to the full extent 
applicable to the Contractor, comply with all aspects of the Business Inclusion Program 
as described in the Request for Proposal/Qualification process, throughout the duration 
of this Contract. Contractor shall utilize the Business Assistance Virtual Network
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(“BAVN”) at https://www.labavn.org/. to perform and document outreach to Minority, 
Women, and Other Business Enterprises. Contractor shall perform subcontractor 
outreach activities through BAVN. Contractor shall not change any of its designated 
Subcontractors or pledged specific items of work to be performed by these 
Subcontractors, nor shall Contractor reduce their level of effort, without prior written 
approval of City.

10.27. PSC 33 - Slavery Disclosure Ordinance

Section PSC-34 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall, to the full extent applicable to the Contractor, comply with the Slavery 
Disclosure Ordinance, LAAC Section 10.41 et seq., as amended from time to time.

10.28. PSC 34 - First Source Hiring Ordinance

Section PSC-34 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall, to the full extent applicable to the Contractor, comply with the First 
Source Hiring Ordinance, LAAC Section 10.44 et seq., as amended from time to time.

10.29. PSC 35 - Local Business Preference Ordinance

Section PSC-35 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall comply, to the full extent applicable to the Contractor, with the Local 
Business Preference Ordinance, LAAC Section 10.47 et seq., as amended from time to 
time.

10.30. PSC 37 - Restrictions on Campaign Contributions and Fundraising in City Elections

Section PSC-37 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected City office, Contractor, Contractor’s principals, and Contractor’s 
Subcontractors expected to receive at least $ 100,000 for performance under the Contract, 
and the principals of those Subcontractors (the “Restricted Persons”)

https://www.labavn.org/
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shall comply, to the full extent applicable to the Contractor, with Charter Section 
470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles City to terminate this 
Contract and to pursue all available legal remedies. Charter Section 470(c)(12) and 
LAMC Section 49.7.35 limit the ability of the Restricted Persons to make campaign 
contributions to and engage in fundraising for certain elected City officials or candidates 
for elected City office for twelve months after this Contract is signed. Additionally, a 
Contractor subject to Charter Section 470(c)(12) is required to comply with disclosure 
requirements by submitting a completed and signed Ethics Commission Form 55 and to 
amend the information in that form as specified by law. Any Contractor subject to Charter 
Section 470(c)(12) shall, to the full extent applicable to the Contractor, include the 
following notice in any contract with any Subcontractor expected to receive at least 
$ 100,000 for performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising in 
City Elections

You are a subcontractor on City of Los Angeles Contract # 
the City of Los Angeles Charter Section 470(c)(12) and related ordinances, you and 
your principals are prohibited from making campaign contributions to and 
fundraising for certain elected City of Los Angeles (“City”) officials and candidates 
for elected City office for twelve months after the City contract is signed. You are 
required to provide the names and contact information of your principals to the 
Contractor and to amend that information within ten business days if it changes 
during the twelve month time period. Failure to comply may result in termination 
of this Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los Angeles 
City Ethics Commission at (213) 978-1960.”

. Pursuant to

10.31. PSC 38 - Contractors’ Use of Criminal History for Consideration of Employment 
Annlications

Section PSC-38 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall comply, to the full extent applicable to the Contractor, with the City 
Contractors’ Use of Criminal History for Consideration of Employment Applications 
Ordinance, LAAC Section 10.48 et seq., as amended from time to time.

10.32. PSC 39 - Limitation of City’s Obligation to Make Payment to Contractor
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Section PSC-39 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for City to comply with its governing legal 
requirements, City shall have no obligation to make any payments to Contractor unless 
City shall have first made an appropriation of funds equal to or in excess of its obligation 
to make any payments as provided in this Contract. Contractor shall have no obligation 
to provide any services, provide any equipment or incur any expenses in excess of the 
appropriated amount(s) until City appropriates additional funds for this Contract.

10.33. PSC 40 - Compliance with Identity Theft Laws and Payment Card Data Security 
Standards

Section PSC-40 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Contractor shall, to the full extent applicable to Contractor, comply with all identity theft 
laws including without limitation, laws related to: (1) payment devices; (2) credit and 
debit card fraud; and (3) the Fair and Accurate Credit Transactions Act (“FACTA”), 
including its requirement relating to the content of transaction receipts provided to 
Customers. Contractor also shall, to the full extent applicable to Contractor, comply with 
all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, Contractor shall verify, to the full extent applicable to 
Contractor, proper truncation of receipts in compliance with FACTA.

10.34. PSC 41 - Compliance with California Public Resources Code Section 5164

Section PSC-41 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).
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To the full extent applicable to Contractor, Contractor shall comply with California 
Public Resources Code Section 5164, and shall additionally adhere to all rules and 
regulations that have been adopted or that may be adopted by City.

10.35. PSC 42 - Possessory Interest Tax

Section PSC-43 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

Rights granted to Contractor by City may create a possessory interest. Contractor agrees 
that any possessory interest created may be subject to California Revenue and Taxation 
Code Section 107.6 and a property tax may be levied on that possessory interest. If 
applicable, and not otherwise exempt under California Revenue and Taxation Code, 
Section 23182, Contractor shall pay the property tax. Contractor acknowledges that the 
notice required under California Revenue Taxation Code Section 107.6 has been 
provided.

10.36. PSC 43 - Confidentiality

Section PSC-43 of the Standard Provisions is deleted in its entirety and the following is 
substituted in lieu thereof:

All documents, information and materials provided to Contractor by City or developed 
by Contractor pursuant to this Agreement (collectively “Confidential Information) are 
confidential. Contractor shall not provide or disclose any confidential Information or 
their contents or any information therein, either orally or in writing, to any person or 
entity except as authorized by City or as required by law, rule, or regulation. Contractor 
shall (if permitted by law) notify City within a commercially reasonable period of time, 
of any attempt by a third party to obtain access to any confidential information. This 
provision will survive expiration or termination of this Agreement.

11. CITY CONTRACT ORDINANCES

11.1. Disclosure of Contracts and Sponsorship of the National Rifle Association

Contractor is exempt from the disclosure requirements of the Los Angeles Administrative 
Code (LAAC), Chapter 1, Division 10, Article 26. LAAC Section 10.52.2 (A)(4) allows 
exemptions for contracts relating to deposits of City surplus funds in financial 
institutions. Additionally, the exemption is also based on LAAC Section 10.52.2 (A)(9) 
that allows for exemptions for contracts involving City moneys in which the Treasurer
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finds that the City will incur a financial loss or forego a financial benefit, and which in 
the opinion of the City Treasurer would violate his or her fiduciary duties.

11.2. Responsible Banking Investment Monitoring Program

The City established a Responsible Banking Investment Monitoring Program to spur 
community reinvestment by the City’s financial institutions and underwriters and 
promote responsible banking.

11.2.1. Contractor shall, to the full extent applicable to the Contractor, comply with the 
provisions of the Los Angeles Administrative Code, Chapter 5.1, Article 2.

11.2.2. Contractor shall, to the full extent applicable to the Contractor, provide the 
disclosures required by Los Angeles Administrative Code, Chapter 5.1, Article 2, 
Sections 20.95 and 20.95.

12. INTEGRATED AGREEMENT

12.1. This Agreement shall be executed in three (3) duplicate originals, each of which is
deemed an original, all of which when taken together shall constitute one and the same 
Agreement.

12.2. This Agreement includes twenty-three (23) pages and eighteen (18) appendices, which 
constitute the entire Agreement and understanding of the parties.

12.3. No verbal agreement or conversation with any officer or employee of either party shall 
effect or modify any of the terms and conditions of this Agreement.

12.4. Order of Precedence. In the event of any inconsistency between the provisions in the 
body of this Agreement and the attachments, the provisions of this Agreement take 
precedence, followed by:

Standard Provisions for City Contracts (Rev 10/17v.3) (Appendix A)
Bank of America Global Transaction Services Terms & Conditions (Appendix

a.
b.

B)
Bank of America Treasury Services Terms and Conditions Booklet (Appendixc.
C)
Schedule of Fees and Charges (Appendix Q)
Transportation Service Amendment to terms and Conditions (Appendix G) 
Contract for Deposit of Monies (Appendix R)
The City’s Request for an RFP (Appendix S).
The Contractor’s Response to the RFP (Appendix T).

d.
e.
f.
g-
h.
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13. APPENDICES

Appendix A 

Appendix B 

Appendix C 

Appendix D

Standard Provisions for City Contracts (Rev 10/17 v.3)

Bank of America Global Transaction Services Terms & Conditions 

Bank of America Treasury Services Terms and Conditions Booklet 

Amendment to the Terms and Conditions Booklet for CashPro Online 

Administrative Service

Information & Data Privacy - Terms and Conditions, Exhibit 1

Coin and Currency Orders Service Terms

Transportation Service Amendment to terms and Conditions

Re-Presentment Check (RCK) Service Terms

Service Terms Controlled Disbursement

Electronic Stop Payment Service Terms

Service Terms Account Reconcilement

Service Terms Automated Clearing House (U.S. ACH)

Service Terms ACH Authorization to Receive 

Service Terms ACH Positive Pay

Service Terms Wire Transfers; Domestic and International Electronic

Funds Transfers

Lockbox Service Terms

Schedule of Fees and Charges

Contract for Deposit of Monies

The City’s Request for an RFP

The Contractor’s Response to the RFP

Appendix E 

Appendix F 

Appendix G 

Appendix H 

Appendix I 

Appendix J 

Appendix K 

Appendix L 

Appendix M 

Appendix N 

Appendix O

Appendix P 

Appendix Q 

Appendix R 

Appendix S 

Appendix T
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their 
respective duly authorized representatives:

Approved Corporate Signature Methods (Please sign in Blue Ink):

a) One Signature: by a Corporate designated individual together with a properly attested 
resolution of Board of Directors authorizing the individual to sign on the company’s 
behalf.

b) Two Signatures: One from each of the following categories

THE CITY OF LOS ANGELES BANK OF AMERICA, N.A.

a municipal corporation a corporation

By:By:

CLAIRE BARTELS
Director of Finance/City Treasurer

LORI BECKER
Senior Vice President/Senior Client Manager

Date:Date:

Approved as to Form and Legality: Attest:

Holly L. WolcottMichael N. Feuer

City Attorney City Clerk

By:By:

Title: Title:

Date:Date:
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

Applicable Law. Interpretation and Enforcement

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected.

Time of Effectiveness

The word

PSC-2.

PSC-3.

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred:

This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR;

A.

This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval;

B.

The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and

C.

This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract.

D.

STANDARD PROVISIONS
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PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default.

STANDARD PROVISIONS
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PSC-8. Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services.

PSC-9. Termination

Termination for ConvenienceA.

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate 
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein.

Termination for Breach of ContractB.

Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract.

1.

2. If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of

STANDARD PROVISIONS
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements.

If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract.

3.

If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract.

Acts of Moral Turpitude

CONTRACTOR shall immediately notify CITY if 
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
(“Act of Moral Turpitude”).

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract.

If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract.

4.

5.

a.

b.

c.

Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction.

d.
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For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of
CONTRACTOR.

e.

6. In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services.

If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract.

In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination.

8.

C.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor’s Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR’S 
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

A. Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR'S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Reguired

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended.

PSC-16. Retention of Records. Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) termination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY’S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code (“LAAC”) Sections 11.47 et seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY'S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”; 
collectively “Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein.
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FOR CITY CONTRACTS (Rev. 10/17) [v.3] 8



PSC-22. Data Protection

A. CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing 
as soon as reasonably feasible, and in any event within twenty-four hours, 
of CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a “Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a “Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR 
shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data 
Breach or Security Incident has been effectively resolved to CITY’S 
satisfaction. CONTRACTOR shall conduct an investigation of the Data 
Breach or Security Incident and shall share the report of the investigation 
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall 
have the right to lead or participate in the investigation. CONTRACTOR 
shall cooperate fully with CITY, its agents and law enforcement.

If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions.

B.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract.
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time.

A. CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference.

The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Equal 
Employment Practices” provisions of this Contract.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Affirmative 
Action Program” provisions of this Contract.

B.

C.

D.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision.

PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 10



the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 etseq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-30, Access and Accommodations

CONTRACTOR represents and certifies that:

A. CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

B. CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person's relationship to, or association with, a person who has a 
disability;

C. CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

D.

The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

E.
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PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 etseq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at https://www.labavn.org/. 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)

PSC-37.
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shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections

You are a subcontractor on City of Los Angeles Contract
, Pursuant to the City of Los Angeles Charter Section 

470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.”

#

PSC-38. Contractors’ Use of Criminal History for Consideration of Employment
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

Limitation of City’s Obligation to Make Payment to Contractor

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in excess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,

PSC-39.
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security 
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided.
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PSC-43. Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively “Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Contract.
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Form Gen. 133 (Rev. 10/17)

EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacitv.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required performance 
bonds. A City approved insurance program may be available as a low cost alternative for 
contractors who are unable to obtain City-required insurance.

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration 
of its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days' prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to 
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance 
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by 
the Office of the City Administrative Officer, Risk Management prior to the inception of any 
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or 
renew such insurance to protect the CITY'S interests and pay any and all premiums in connection 
therewith and recover all monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers' Compensation or to undertake
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or 
lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge of same. You 
must take appropriate steps to restore the impaired aggregates or provide replacement insurance 
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the 
minimum acceptable aggregate limit for each line of coverage required. No substantial reductions in 
scope of coverage which may affect the CITY’S protection are allowed without the CITY'S prior written 
consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to 
the extent that any other section or provision conflicts with or impairs the provisions of this Section.
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Form Gen. 146 (Rev. 6/12)

Required Insurance and Minimum Limits
Name: Date:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy /start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may
be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers' Compensation (WC) and Employer's Liability (EL)
WC Statutory

EL
I 1 Waiver of Subrogation in favor of City dLongshore & Harbor Workers 

dJones Act

General Liability

□Products/Completed Operations 
dFire Legal Liability _________

dSexual Misconduct

d

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions)

Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

d Boiler and Machinery 
d Builder's Risk

d All Risk Coverage
d Flood_________
I I Earthquake ___ □

Pollution Liability

d

___  Surety Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:
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Form Gen. 146 (Rev. 9/06)

Required Insurance and Minimum Limits
11/27/2019. Bank Of AmericaName: Date:

Agreement/Reference: Bank Services_______________________________________________________________________
Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split 
limits may be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

/ Workers’ Compensation - Workers’ Compensation (WC) and Employer’s Liability (EL)
WC Statutory

$1,000,000EL
□ Waiver of Subrogation in favor of City □ Longshore & Harbor Workers

□ Jones Act

/ General Liability $1,000,000

□ Products/Completed Operations
□ Fire Legal Liability_________

□ Sexual Misconduct

□

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

/ $20,000,000Professional Liability (Errors and Omissions)

Discovery Period 12 Months After Completion of Work or Date of Termination

Property Insurance (to cover replacement cost of building - as determined by insurance company)

□ All Risk Coverage
I~1 Flood_________
I~1 Earthquake_____

□ Boiler and Machinery
□ Builder's Risk
□

Pollution Liability
□

Surety Bonds - Performance and Payment (Labor and Materials) Bonds 100% of the contract price

Crime Insurance

Other: Sent to Saul Romo @ Office of Finance 
1) Cyber Liability Insurance ($30 million)
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Bankof America ^Acceptance Of Services
Global Transaction Services Terms and Conditions Merrill Lynch

Part I - Certification
The person(s) signing this Acceptance of Services (“Acceptance”) certifies/certify that:
a) The person(s) signing the Acceptance is/are an authorized signer of the client entity or entities identified below (each a “Client").
b) Client has accessed and/or received and agrees to be bound by the Service Documentation, as may be further defined in the terms and 

conditions governing the relevant service, but in all cases includes the following:
(1) This Acceptance;
(2) The Service Terms for each treasury management service (each, a “Service") utilized by Client now or in the future, which may 

be found in the Global Transaction Services Terms and Conditions or in Service specific amendments, supplements or addenda;
(3) The General Terms attached hereto;
(4) User Documentation, which includes any information Bank may make available regarding a Service, including user guides, 

details about how a Service works, any terms of use for that Service, technical specifications, and software licenses; and
as any and all Service Documentation may be amended restated, supplemented, terminated and/or otherwise modified from time to time, for 
each Service utilized by Client whether as of or after the effective date of the Acceptance, without necessity of execution or delivery of any 
additional documentation for any such future utilized Service
If there is a conflict among the documents that make up the Service Documentation, the documents will govern in the order set forth above. 
Service Documentation will govern in the event of a conflict with any Account Agreement, except as applicable law requires otherwise. Service 
Documentation may be posted in electronic format on a Website provided by Bank (including but not limited to Bank’s CashPro® platform and 
any successor portal or access point). Any terms not defined in this Acceptance will have the meaning given to them in the Global Transaction 
Services Terms and Conditions.
c) All information provided to Bank regarding the beneficial ownership of the Client is, to the best of each Client's knowledge, complete 

and correct, and to the extent it is not or becomes outdated, each Client agrees to provide Bank with updated information as required 
by law.

d) Client has taken all action required by its organizational or constituent documents to grant each person(s) signing this Acceptance the 
authority on Client's behalf to (i) execute this Acceptance, (ii) add or delete Services, (iii) enter into other agreements or execute documents 
that Bank may require for Services Bank offers, (iv) agree to amend, terminate or otherwise act on behalf of Client with respect to this 
Acceptance and the Service Documentation entered into by execution of this Acceptance; (v) enter into all transactions related to the 
utilized Services, including but not limited to giving the Bank instructions regarding Electronic Funds Transfer Services; and (vi) designating 
other individuals to act in the name and on behalf of Client. Client will produce such organizational or constituent documents upon request.

Part II - Electronic Signatures
Electronic signatures. All persons authorized to execute agreements and instructions on behalf of Client or Bank may do so electronically, 
at the Bank’s option, and in such form and according to such processes and procedures as Bank may specify. Client agrees that each 
agreement or instruction executed electronically will be felly enforceable and may be relied upon by Bank as if it had been otherwise executed 
on paper by manual signature.
Electronic Communication. Client agrees that subject to applicable law, Bank may communicate with Client electronically and provide Client 
with, or make accessible, any or all of the Service Documentation (and any amendments, modification or supplements to such documents) 
electronically. Client’s agreement may be evidenced using a technical process, including the following:
(a) an electronic image file(s), e.g., in PDF format, containing a manuscript signature; 

an electronic signature protocol;
(c) click to accept functionality;
(d) an email exchange in which Client expresses agreement; and/or 

an approval by Client through the Bank's CashPro® platform or third-party electronic platform utilized by Client and Bank.
Part III - Delegation of Authority
ADDITIONAL AUTHORITY DELEGATED TO SPECIFIC INDIVIDUALS

(b)

(e)

Client hereby grants authority to sign documents, accept amendments and setup and/or modify Services on behalf of Client to each person 
with the below specified title or each person below specified by name, regardless of title.
To Grant Authority to Specific Individuai(s):

Name Service Entity Signature
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CASHPRO®

Client has granted the person(s) signing this Acceptance the authority on Client’s behalf to identify and delegate authority to its CashPro® 
Primary Administrators. Client is authorizing each person listed in this section to identify the users of Services and control the scope of any 
user’s access to Services (including but not limited to setting up entitlements, completion of setup forms and any subsequent amendments and 
the initiation or approval of payment transactions) on Client’s behalf. This authorization includes that ability of the Primary Administrator to 
designate himself or herself, or to designate others, any of whom may be authorized to initiate, amend, cancel, confirm or verify the authenticity 
of instructions to the Bank for Services, whether given orally, electronically or by facsimile instructions, and to revoke any authorization granted 
to any such person. The Bank is entitled to rely upon this delegation in its provision of Services until written notice of its revocation is received 
by the Bank and the Bank has had a reasonable opportunity to act thereon. CashPro® Primary Administrators (for CashPro IDs with which 
Client is associated), listed below and added in the future (or current Primary Administrators, if such exist), unless otherwise indicated, may 
also be responsible for various electronic onboarding activities, including but not limited to the receipt and processing of important updates to 
this document or the Service Documentation that may be communicated from time to time.

E-mail Address For Legal Notices to All Clients Named Above:

1. CASHPRO USER ADMINISTRATION SECURITY - Please select one

Dual Administration with Token - One of the primary administrators will create user abilities and set entitlements within 
CashPro. The second administrator will review and approve before the abilities and/or entitlements take effect.
The second administrator approving such an administrative action will be prompted to enter the token one time password. 
Dual Administration- One of the primary administrators will create user abilities and set entitlements within CashPro. The
second administrator will review and approve before the abilities and/or entitlements take effect._____________________
Single Administration with Token - If Client selects this option, Client agrees that it authorizes this person or any 
subsequently identified Primary Administrators to act alone. Bank approval may be required prior to selection. Client may 
be required to sign Dual Administration Waiver or Security Procedure Modification Agreement.______________________

□
□
□

2. DESIGNATION OF CASHPRO PRIMARY ADMINISTRATORS

Primary Administrator #1

Postal Code:Name:

Phone: Mobile #:

Email: Fax#:

Business Address: City:

State/Province: Country:

Primary Administrator #2

Name: Postal Code:

Phone: Mobile #:

Email: Fax#:

City:Business Address:

State/Province: Country:

3. SECURITY PROCEDURES WITHIN THE CASHPRO PORTAL
1. Strong Authentication Upon Login - Companies configured for strong authentication upon login require all users 

to be prompted to authenticate using a token one time password when logging in to CashPro Online.

Select below:a.
□ YES □ NO

PLEASE NOTE: Certain jurisdictions mandate bv law the use of strong authentication. If a user 
has access to an account in such a jurisdiction, strong authentication upon login will be required 
for that user, regardless of the selection above.

b.
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Strong Authentication Accessing Applications - Companies that choose not to be configured for strong 
authentication upon login may be required to use strong authentication when accessing certain high risk 
applications, as determined by Bank. '

2.

Strong Authentication Approving Transactions - Several applications require additional authentication (token 
one time password or e-signature) to release or approve a transaction, regardless of company’s strong 
authentication upon login configuration.

3.

Part IV - Signature and Effective Date
Address for Bank Notices:
Bank of America, N.A., Documentation Management (CA4-706-04-07) P.O. Box 27128, Concord, CA 94527-9904, Fax(925)675-7131

□ Supersede Existing T&C AgreementSelect One: □ New
CLIENT ENTITY LEGAL NAME
(Must match legal name of entity indicated in company formation documents)
[ENTER PARENT CLIENT NAME]

DATE:
1st Authorized Officer’s Signature: 

(Must match Banking Resolution or Formation Documents)
1st Authorized Officer’s Name:

Title
DATE:

2nd Authorized Officer’s Signature:
(Must match Banking Resolution or Formation Documents)

2nd Authorized Officer’s Name:
Title
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Attestation to the Acceptance of Services

I the undersigned certify that each person signing the Acceptance of Services (“Acceptance”) for Client is authorized to accept 
and execute the Acceptance on behalf of Client. Further, including through the use of electronic signatures, each such person 
has the authority to (i) accept and execute all banking agreements related to the Services provided under the Acceptance and 
related Service Documentation, (ii) execute and deliver all related forms, and (iii) provide and authorize all related instructions.

I further certify that I have full authority to execute this attestation on behalf of Client. The Bank is entitled to rely upon this 
attestation until written notice of its revocation is delivered to the Bank.

Date:

Client Name

(Certifying signature)

(Certifying Name)

(Certifying Title)
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GLOBAL TRANSACTION SERVICES TERMS & CONDITIONS
The Global Transaction Services Terms and Conditions (the General Terms and Conditions, the Service Terms and the 
Glossary - collectively, the “T&C”) together with the other Service Documentation form the agreement between Bank of 
America Corporation subsidiary banks (Bank of America, N .A. along with any other affiliates or subsidiaries of Bank of America 
Corporation listed on the List of Banks, hereinafter “Bank," “we,” "us,” “our”) and the entity/entities that signed the Acceptance 
of Services (hereinafter “Client," “you,” “your”) for the provision of global transaction services (“Service(s)”).

GENERAL TERMS AND CONDITIONS (“GENERAL TERMS”)I.

A. General Matters

1. Agreement
By Client’s execution of the Acceptance of Services, Client agrees to be bound by the T&C and the other Service 

Documentation, which together form the agreement between Bank and Client with respect to the Services described. This 
written agreement represents the final agreement between the parties and may not be contradicted by evidence of prior, 
contemporaneous or subsequent oral agreements of the parties and supersedes and extinguishes all prior agreements related 
to the subject matter covered by this agreement. There are no unwritten oral agreements between the parties. Current User 
Documentation is available upon request. Except to the extent access to any Website associated with a Service requires an 
agreement with a third party that is distinct from the Service Documentation, the Service Documentation constitutes and 
represents the entire agreement between Bank and Client regarding the Services Bank provides anywhere in the world and 
supersedes and extinguishes all prior agreements, understandings, representations, warranties and arrangements of any 
nature.

2. Incorporation of General Terms
Each and every provision in this General Terms and Conditions section applies to each Service section and each 

amendment, supplement, addendum, change or update to the T&C without specifically reiterating each provision in each 
Service section.

3. General Obligations
a. Performance

Bank is responsible for performing the Services that Bank agrees to provide from time to time and as set out in 
the Service Terms and in the Service Documentation. Bank may contract with an outside vendor in providing any of these 
Services.

b. Assistance

With respect to any Service, Bank will provide assistance by telephone at the numbers and during the hours 
specified in writing from time to time or Bank may direct Client to a Website, such as CashPro® Service Center (or any 
successor Website), for assistance.

c. Use of Services

Client agrees to use all Services and to conduct transactions in accordance with applicable laws, rules, 
enactments, regulations, regulatory policies, regulatory guidelines, industry codes, regulatory permits and regulatory licenses, 
in each case which are in force and as amended or superseded from time to time, including but not limited to all applicable 
economic or financial sanctions laws and regulations, including those imposed and enforced by the United States, European 
Union, United Kingdom and United Nations; such laws and regulations contain prohibitions regarding banking transactions 
involving certain countries or jurisdictions. Client agrees that it is complies with all applicable laws, including laws that may 
require licensing or registration with a governmental authority. Client is responsible for ensuring that its use of a Service is in 
accordance with the applicable User Documentation and Materials, if any, for that Service.

The terms contained in the Service Documentation are not intended to conflict with and will not override any 
legal or regulatory requirements to which the Bank is subject. If there is a conflict between the Service Documentation and 
applicable law, Bank shall be entitled to take, or omit to take, any action it considers necessary to comply with such applicable 
law, and such action or omission will not constitute a breach of Bank’s obligations under the Service Documentation and such 
action or omission will be binding on Client.

d. Authorized Persons

Client must provide Bank with a list, in a manner and form acceptable to Bank, of authorized persons who may 
perform certain duties in connection with each specific Service, and it is Client’s responsibility to update the list as necessary 
to reflect any changes.
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e. Collected and Available Funds

Client must not issue any payments, initiate transactions or use any Service in a way which would cause its 
account balance to be exceeded (overdraft), and Client must ensure that Collected and Available Funds sufficient to cover the 
total of all payments or transactions issued are on deposit in its account each Business Day. In the event that sufficient funds 
are not available at the time of settlement, Bank may decline to process transactions without liability to Client or its payees. If 
Bank, in its sole discretion, allows an overdraft to occur in Client’s account, repayment is immediately due and payable without 
notice or demand or as set out in the applicable Account Agreement. In such cases, the fact that Bank previously allowed an 
overdraft does not waive any Bank right and does not obligate Bank to any overdraft in the future. Additional terms and 
conditions contained in the Account Agreement may apply. If sufficient funds are not available, Bank is not obligated to process 
any transactions, even if Bank has done so in the past, without having first been paid by Client.

Provisional Credit

For certain Services, Bank may provide provisional credit to Client which is subject to later verification by Bank. 
Bank may reimburse itself for any provisional credit that it makes available to Client out of any Client Deposit Account. Client 
will pay Bank immediately for transactions or returned or rejected items which Bank previously credited to Client’s account, 
and authorizes Bank to debit Client’s Deposit Account accordingly. Such amounts will be immediately due and payable without 
notice.

f.

g. Data Back Up

Client is responsible for maintaining the security of Client held data and ensuring that it is adequately backed- 
up. Bank is not responsible for your loss of your data,

h. Regulatory Assistance.

Client agrees to cooperate with Bank fully to facilitate Bank’s adherence to guidance provided by any regulatory 
body, including, but not limited to, the Office of the Comptroller of the Currency (“OCC”).

4. Governing Law
Except as otherwise expressly provided in the Service Documentation or the Services portion of this T&C for a 

particular Service, or as required by law, with respect to each Service, the Service Documentation is governed by and 
interpreted according to the law of the State of New York, without reference to principles of conflicts of law other than those 
applying the substantive law of New York, subject to any supervening United States federal law, rule or regulation applicable 
to a national banking institution.

5. Resolution of Disputes; Service of Process
Arbitration. Except as otherwise expressly provided in the Service Documentation or the T&C as it relates to a 

particular Service, any dispute, controversy or claim arising out of or relating to Services or Service Documentation will be 
referred to and finally determined by arbitration in accordance with the JAMS International Arbitration Rules (an "Arbitration’’). 
The place and seat of Arbitration will be the Borough of Manhattan, New York, New York, and the language to be used in the 
arbitral proceedings will be English. Either party may exercise self-help remedies or obtain provisional or ancillary remedies 
from a court at any time, even while the arbitration is pending. By exercising or obtaining any such remedies, neither party 
waives any rights it may otherwise have. Client agrees that it will not commence any action, litigation or proceeding against 
Bank in any way related to the Services, Service Documentation or related transactions in any forum other than the seat or 
courts set out in this section. Each party waives the defense of inconvenient forum, and waives any objection that it may now 
or hereafter have to the seat for arbitration or venue for litigation set forth in this section (I.A.5). Nothing in this T&C shall 
affect any right that Bank may otherwise have to bring any action, litigation or proceeding relating to the terms and conditions 
of this T&C applicable to the Services or the transactions relating thereto against Client or its assets in the courts of any 
jurisdiction.

Exception for Electronic Funds Transfers. Notwithstanding the preceding paragraph, any dispute or controversy 
that arises from an Electronic Funds Transfer Service may be brought in the courts of the State of New York sitting in New 
York County and the United States District Court of the Southern District of New York, and each party submits to the jurisdiction 
of such courts. Each party waives, to the fullest extent permitted by applicable law, any right to a trial by jury.

Service of Process. Upon Bank’s request, Client must appoint an agent for service of process in the United States 
of America within 14 days of receipt of Bank’s request, and it agrees that any writ, summons, order, judgment or other 
document relating to or in conjunction with any proceeding, suit or action may be served on it in the United States of 
America. Client agrees that failure by an agent for service of process to notify Client of the process will not invalidate the 
proceedings concerned. If the process agent appointed is unable for any reason to act as agent for service of process, Client 
shall promptly (and in any event within 5 calendar days of such event taking place) appoint another agent on terms acceptable 
to Bank.
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6. Notice of Account Statement Discrepancies
Client may receive notices, advices or reports that are produced by a Service and/or through the use of other 

Services provided by Bank to Client. Client must send Bank written notice, with a statement of relevant facts, within 14 days 
after receipt of the first notice, advice or report indicating a discrepancy between Bank records and Client records. If Client 
fails to give the required notice, Bank will not be responsible for any loss of interest or cost relating to any discrepancy reflected 
in the notice, advice or report. In the event of a conflict between Bank records and Client records, absent manifest error, Bank 
records will control.

7. Severability; No Waiver
If any provision of the Service Documentation or the application of any such provision to any person or set of 

circumstances is determined to be invalid, unlawful, void or unenforceable to any extent, the remainder of the Service 
Documentation, and the application of such provision to persons or circumstances other than those as to which it is determined 
to be invalid, unlawful, void or unenforceable, is not impaired or otherwise affected and continues to be valid and enforceable 
to the fullest extent permitted by law.

No delay or failure to exercise any right or remedy under the Service Documentation is deemed to be a waiver of 
such right or remedy. No waiver of a single breach or default under the Service Documentation is a waiver of any other breach 
or default. Any waiver under the Service Documentation must be in writing.

8. Changes to a Service or Service Documentation
Client may request Bank at any time to change the processing instructions for any Service, provided such request 

is in writing or in an otherwise agreed upon form for communicating such requests. Bank is not obligated to implement any 
requested changes until it has had a reasonable opportunity to act upon them. In making changes, Bank is entitled to rely on 
requests purporting to be from Client. For certain changes, Bank may require that requests be in writing, in a form and manner 
acceptable to Bank, and be from an authorized person designated by Client. In addition, certain requests for changes may be 
subject to Bank’s approval.

Bank may change, add or delete any of the terms and conditions applicable to any or all Sen/ices at any time. Bank 
generally will try to inform Client of the nature of any material changes prior to the effective date of the change. Bank will 
make the updated terms available on the Website or through other means Bank communicates to Client. Client agrees that, 
by continuing to use any Service after amendments, variances, supplements or substitutions (collectively "Change(s)”) to this 
Service Documentation have been posted on the Website, such Change(s) are effective when posted for Services provided 
after that date, whether or not Client accesses the Website or otherwise receives actual notice of the Change(s). Bank may, 
in its sole discretion, discontinue a Service and subsequently remove such written Service terms from the current version of 
this T&C. If Client is allowed to continue using the Service despite this change, absent another agreement Client will continue 
to be bound by the prior (and subsequently deleted) Service Documentation applicable to that Service.

9. Suspension and Termination
If at any time Bank believes (i) that the provision of any Service to Client may create a risk of financial loss for Bank 

or result in an unacceptable credit exposure, or (ii) that an account associated with any Service may be subject to irregular, 
unauthorized, fraudulent or illegal activity, Bank may, in its sole discretion, immediately, without prior notice to you, suspend 
or modify the provision of any such Service until such time that risk, exposure, or activity is eliminated or otherwise resolved, 
notwithstanding anything to the contrary in the Service Documentation. Either party may terminate any or all Services upon 
30 calendar days prior Notice to the other party. Notwithstanding the foregoing sentence, Bank may terminate any or all 
Services effective immediately, and Bank will send Bank Notice (as defined in the Communications section below) of the 
termination, if any of the following occurs on the part of Client:

• Breach any of the terms and conditions in the Service Documentation or any other agreement with Bank;

• Termination, liquidation or dissolution or disposal of a substantial portion of assets;

• Failure generally to pay debts as they become due;

• Voluntary or involuntary bankruptcy, insolvency, reorganization or other similar proceeding;

• Initiation of any composition with creditors.

• Material adverse change in financial condition or ability to perform obligations;

• Any guaranty of obligations terminates, is revoked or its validity is contested by the guarantor, or any of the events 
set forth in the above five bullet points occur to the guarantor;

• The account necessary to provide any Service is closed; or

• The Client failed to use the Service for a significant period of time, the time period of which the Bank shall determine 
in its sole reasonable discretion, and that such failure to use constituted dormancy of the Service.
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If a Service Client is using is terminated for any reason, Client will do the following:

• Immediately stop using any Materials relating to the terminated Service.

• Erase or delete any Software relating to the terminated Service.

• At Bank’s option, either return or destroy all Materials relating to the terminated Service and certify that Client has 
done so.

These obligations continue after a Service has been terminated. Absent a written agreement otherwise, termination 
does not release Bank or Client from any respective obligations which arose or became effective before such termination 
including payment obligations for Services provided before termination, and any such termination is in addition to Bank’s other 
rights under applicable law and under the terms of the Service Documentation. Upon termination, all amounts owed become 
immediately due and payable. Also, termination of any Service does not release Bank or Client from any respective obligations 
which arose or became effective before such termination.

10. Provision of Information

To assist in the establishment and maintenance of overdraft limits, any payment instructions and any electronic 
access to the Services, and to assist in Bank’s compliance with any applicable laws, rules and regulations and for any other 
purpose Bank deems necessary, Client will provide any information Bank reasonably requests, including but not limited to, 
financial information and identification information and documentation about Client and its employees and any Client 
authorized representatives who conduct transactions on Client’s behalf.

11. Assignment
The Service Documentation is binding upon each of Bank and Client’s respective successors and permitted assigns 

or transferees. Client may, with Bank's prior written consent, assign any of its rights or duties described in the Service 
Documentation. The Service Documentation is not for the benefit of any other person, and no other person has any right under 
this Service Documentation against Bank, and nothing contained in the Service Documentation creates any agency, fiduciary, 
joint venture or partnership relationship between Bank and Client. Client agrees that the Service Documentation constitutes 
an agreement under the Uniform Electronic Transactions Act pursuant to applicable state law. Bank may freely transfer or 
assign any or all of its rights or obligations under the Service Documentation at any time.

12. Service Names
Any Service name referenced in the Service Documentation may be changed by Bank at any time without notice.

13. Covered Services
Client is subject to the portion of the Service Documentation that covers the Services it utilizes.

14. Counterparts
Agreement to the Service Documentation may be executed in as many counterparts as necessary or convenient, 

including both counterparts that are executed on paper and counterparts that are electronic records and executed 
electronically, each of which, when so executed (and any copy of an executed counterpart that is an electronic record), shall 
be deemed to be an original, and all of which when taken together shall constitute one and the same Agreement. Delivery of 
a manually executed paper counterpart of this Agreement (or of any agreement or document required by this Agreement and 
any amendment to this Agreement) by facsimile or other electronic imaging means (e.g., “pdf’ or “tif’) shall be as effective as 
delivery of such manually executed paper counterpart of this Agreement; provided, however, that the facsimile or other 
electronic image shall be promptly followed by a manually executed paper original if required by the Bank, but the failure to 
do so shall not affect the validity, enforceability or binding effect of this Agreement.

15. Positive Pay
Through the use of analyzed demand Deposit Accounts, Client may have access to Positive Pay services, which 

have been made available to Client and are an effective means of detecting and preventing check fraud losses, 
recommends that Client use all available Positive Pay services with all Client’s disbursement accounts held at the Bank to 
help to prevent fraud losses. For all present and future disbursement accounts opened by Client at the Bank, including 
accounts in the name of all subsidiaries and affiliates, if Client fails to implement these services but continues to use analyzed 
or non-analyzed disbursement accounts, Client’s continued use constitutes its agreement that Client has elected not to use 
the Positive Pay services offered by the Bank and will bear any resulting fraud losses that would have otherwise been 
prevented by proper use of available Positive Pay Services (Positive Pay, Teller Positive Pay, Payee Positive Pay and ACH 
Positive Pay). Client’s use of Positive Pay Services does not impute Bank liability for fraud losses, not prevented. Client agrees 
to implement a program to help safeguard its business against fraud and that such program will take into consideration the 
following steps:

Bank
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• Regular account reconciliation on a timely basis;

• Conversion of as many payments as possible to an electronic format;

• Implementing ACH Blocks, Authorizations or ACH Positive Pay to help protect all your paper disbursement 
accounts;

• Use of Check Positive Pay, Teller Positive Pay and Payee Positive Pay service on all paper-only disbursement 
accounts and review of positive pay exceptions daily to respond to the Bank by the published cutoff time;

• Establishment of CashPro® Online notifications available with the Check and ACH Positive Pay services;

• Use of dual approval features to help separate user duties and strengthen Client’s internal processes;

• Frequent, unannounced audits of Client’s check stock and electronic payment system.

• Check writing policies designed to prevent internal and external fraud, including but not limited to:

o Centralized check-writing functionality and limited access to check stock and signature plates, 

o Use of check stock with fraud prevention security features, 

o Maintenance of a log of access to check stock and signature plates; 

o Physical security and dual control of blank check stock and facsimile signature plates, 

o A limited number of signatures, and immediate Bank notification of changes in signing authorization, 

o Separate check writing and account reconcilement functions.

• Maintenance of a separate account for large dollar payments and a separate account for manual check issuance 
with a maximum dollar limitation; and

• A comprehensive disbursement outsourcing service.

These steps are not meant to substitute for internal procedures that are appropriate for Client.

B. Communications
“Communications” means all notices (including Bank Notice(s) as defined in the Notices section below), periodic 

statements, disclosures, agreements, Internal Revenue Service forms, and all other documents and communications related 
to any products, Services or accounts offered, or made accessible, by Bank.

“Client Email” means the email address designated by the Client through any means acceptable to Bank.

1. Consent to Electronic Communication
Client and Bank agree that electronic communication is an accepted form of communication and Client consents to 

the communication and delivery of Communications through the Website or any other electronic means, which may include 
electronic mail, CashPro® Assistant, SWIFT, Host to Host (H2H) or Application Programming Interface (API). Electronic 
communications include methods of conveying messages through technology having electronic, digital, magnetic, wireless, 
optical, electromagnetic or similar capabilities. Bank is authorized, but not obliged, to rely upon and act in accordance with 
any such communication received by Bank (including but not limited to secure email or through the Website) purporting to be 
a communication given on Client’s behalf by an Authorized Officer or Authorized Officers without inquiry on Bank’s part as to 
the source of the communication or the identity of the person making or purporting to make such communication and 
regardless of the circumstances prevailing at the time of such communication. An “Authorized Officer" means in relation to 
any matter the person or persons who, according to an authorization lodged with Bank, are empowered to act on behalf of 
Client in relation to that matter or any other person(s) that Bank reasonably believes is acting on behalf of Client in relation to 
that matter. Client must notify the Bank of any change to electronic mail address(es) or any other such information supplied 
by Client.

2. Electronic Records and Signatures
At Bank’s discretion, electronic records and signatures may be used for the execution of this T&C (via the Acceptance 

of Services) and all agreements, documents and notices related to the Service Documentation, Services and/or the 
transactions relating thereto. If executed electronically by one or more parties to this Agreement, this Agreement or one or 
more of its signed counterparts is an electronic record and Client agrees that such electronic record is as legally valid and 
enforceable as if it had been executed on paper by manual signature. All electronic communications will constitute a “writing," 
such that any reference to a “writing’’ or “written” in this T&C will include electronic communications. Client agrees that all 
references to a signature may include electronic, digital, facsimile or stamp signatures. Any communications from a party 
using such party’s identifications and passwords shall be binding on such party. Client hereby waives any claim or defense
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that the offers, acceptances, contracts and other communications are not binding or enforceable or do not have their intended 
effect as a result of being communicated electronically rather than in writing.

3. Notices
Unless otherwise provided in the Service Documentation or as required by applicable law, any Communication or 

notice by Bank to Client in connection with the Service or this Service Documentation (“Bank Notice”) may be: (a) mailed, 
faxed or sent by electronic means (including email or hyperlink) (as described below, “Electronic Delivery”) to Client, using the 
details given by Client when Client opened an account or agreed to the Service Documentation, or any other address or details 
subsequently communicated by Client to Bank; (b) included with or on Client's analysis statement or Deposit Account 
statement; or (c) made available through CashPro® Online (or any successor application) and/or any other Website. When 
providing Bank Notice, Bank may specify that the content of the Bank Notice is available on a Website or by contacting an 
account representative. Bank Notice is effective upon the earlier of the date the Bank Notice is made available to Client on a 
Website, mailed to Client via post or electronic means, or upon receipt, where confirmation of such receipt has been requested. 
A Bank Notice that is returned is effective upon the earlier of the date it is made available to Client on a Website or mailed to 
Client’s last known physical or email address.

4. Electronic Delivery
Client agrees that Bank may send any Communication to Client electronically. All electronic communications will 

constitute a “writing," such that any reference to a “writing” or "written” in this T&C will include electronic communications. 
Client agrees that all references to a signature may include electronic, digital, facsimile or stamp signatures. Bank may, at its 
option, send a Communication to Client by (i) email sent to Client Email; (ii) sending notification to Client by mail or email to 
the Client Email that the Communication has been posted to a designated Website; (iii) to the extent permissible by law, 
posting to an agreed-upon Website or online portal or platform; or (iv) any other agreed-upon method of electronic delivery. 
The Communications the Bank may deliver electronically include tax forms and reports (“Tax Documents”) relevant to the 
Client's accounts and Services. The Bank may make certain Tax Documents available electronically for the Client to review 
and download or print for a limited time. Currently, such period of time for most Tax Documents is from January 31st or 
February 15th, as applicable, of the relevant year until October 15th of such year. Bank may, at its option, conduct any part of 
a transaction or deliver any Communication to Client on paper.

5. Unencrypted Emails; Facsimile Transmissions
If Client uses unencrypted electronic mail to communicate with Bank, Client bears the risk that such electronic mail 

may be corrupted, modified, garbled or hacked or its confidentiality may be breached by a third party prior to the time such 
electronic mail arrives at the Bank, and the risk that Bank will rely on such mail, which appears to be from Client but which is 
unauthorized, and that such reliance may result in a loss. In addition, Client agrees that Bank may rely on the integrity of 
facsimile transmissions that Client sends, and Client bears the risk that the information Bank receives differs from that sent to 
Bank, and that Bank’s reliance on such transmission may result in a loss.

6. Instructions
Where available, and except as otherwise provided in the Service Documentation with respect to compliance with 

any applicable Security Procedure, Client authorizes Bank to rely (but Bank is not bound by or required to act) on any 
telephone, electronic mail, SWIFT message (authenticated or otherwise), H2H, API, Website (including but not limited to 
CashPro® Assistant) or other electronically communicated instructions or such other process or means of communication as 
may be agreed and established between Bank and Client in writing from time to time which are or purport to be (whether by 
reason of forgery, misrepresentation or otherwise) given by or on behalf of Client, regardless of the circumstances prevailing 
at that time, subject to the authorities delegated by the Client in the list of authorized persons. Client agrees that Bank will 
not be liable for any losses or damages that Client may suffer or incur in relation to the Accounts or Services if Bank acts in 
good faith believing such person to be an authorized person or such instruction to be genuine. Where Bank acts in 
accordance with this section (Instructions), Client agrees to indemnify Bank from and against any and all losses, claims, 
actions, proceedings, judgments, orders, liabilities, demands, damages, costs and expenses (including without limitation, 
legal fees and allocated costs for in-house legal services) (collectively “Damages") incurred or sustained by us of whatever 
nature and howsoever arising except in the event such Damages are directly caused by Bank’s fraud, gross negligence or 
willful misconduct. This indemnity will survive the termination of the Agreement without limit in time.

7. Physical Copies
The Bank will not provide physical copies of Communications executed or delivered electronically. Client may obtain 

a paper copy of a Communication by printing it or by requesting that the Bank send a physical copy. To request a paper copy, 
Client may contact its Bank representative, and may be assessed a fee, in accordance with law.
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8. Withdrawal of Consent
The Bank may, in its sole discretion and without notice, discontinue the use of electronic records and signatures in 

its transactions with Client and may terminate or change the terms and conditions pursuant to which the Bank provides such 
services.

9. Hardware and Software Requirements
Each Client is responsible for installation, maintenance, and operation of its own computer, browser and software, 

which includes a Compatible Version of a web browser, access to the Client Email, computer storage space to save 
Communications, a printer to print Communications, and a computer or mobile device with internet or mobile connectivity 
utilizing a Compatible Version of an operating system capable of supporting all of the foregoing requirements. “Compatible 
Version” means a version of the software that supports access to the Bank’s Website and other approved access channels.

10. Recordings
Client agrees that Bank may electronically monitor and/or record any telephone communications with Client or its 

representatives in those countries or jurisdictions which permit that practice. Client agrees to procure a similar agreement 
from each of its representatives, as applicable.

11. Facsimile and Other Non-Written Signatures

Client may wish to use a facsimile, stamp, digital or electronic signature (each a “Non-Written Signature") for its 
convenience. If Client chooses to use a Non-Written Signature, Bank may require Client to provide Bank in advance with a 
specimen Non-Written Signature of each authorized person and/or Client must execute additional documentation. Bank will 
not be liable to Client if a facsimile device, or other device used to affix Client’s Non-Written Signature was unauthorized. Client 
is responsible for any withdrawal from its account based on a Non-Written Signature that bears or appears to Bank to bear 
Client’s Non-Written Signature, regardless of by whom or by what means the Non-Written Signature was placed on the 
document, contract or Item. If Client chooses to use a Non-Written Signature on a check, draft or other order for the payment 
of money drawn on Customer Account (an “Item”), Client is responsible, and Bank may pay a withdrawal and debit Client’s 
account for any such withdrawal, even if (i) Client has not presented Bank with a specimen signature; (ii) the size, color or 
style of the item is different from that of items normally used; or (iii) the size, color or style of the Non-Written Signature differs 
from the Non-Written Signature specimen Client provided. Client agrees to compensate Bank for all losses, claims, damages 
or expenses, including reasonable attorneys’ fees that result from Bank’s payment of a withdrawal bearing a Non-Written 
Signature that resembles either the specimen or other Non-Written Signatures provided by Client. Client is responsible for 
taking security measures and implementing procedures to prevent the forgery, theft or fraudulent or unauthorized use of its 
Non-Written Signatures.

C. Terms of Use
Bank may make certain Services available via one or more Websites, including Bank's CashPro® Online portal (or 

any successor or subsequent access channel(s). This section applies to all Software Bank provides to Client, unless a 
separate license agreement is provided for specific Software (including any “click-wrap” Software license Client may receive 
by downloading from a Website), as well as the use of any Website. In addition to any other terms and conditions applicable 
to the use of Software or Website, Client agrees as follows to these terms of use:

Access and Use of Software and/or the Website
Bank hereby grants Client a non-transferable, non-exclusive, revocable and limited right to access and use 
Software and/or the Website in accordance with the terms and conditions of the Service Documentation and 
any other applicable documentation between Client and Bank.

Client’s right to access and use Software and/or the Website will terminate upon the occurrence of any one of 
the following events: (i) the relationship between Client and Bank is terminated for any reason; (ii) the Service 
for which client is using the Software and/or Website is terminated; (iii) Client breaches any of the terms of this 
Terms of Use section; (iv) Client attempts to use the Software and/or Website and/or any Service in an illegal 
or unauthorized manner, including in contravention of these Terms of Use; (v) if, for whatever reason, Bank 
ceases to be entitled or permitted to grant to Client the right to access and use the Software and/or Website, or 
(vi) lengthy non-use of or access to the Website, which in the Bank’s discretion constitutes abandonment.

Bank reserves the right to suspend Client's access to, and use of, the Software and/or Website upon notice to 
Client of a violation of any of the terms and conditions of these Terms of Use. In addition, Bank may suspend 
Client's access to, and/or use of, the Software and/or Website immediately without notice where such action 
may be required to prevent interference with or disruption to Services to Bank’s or its affiliates’ other customers, 
to protect the integrity of Bank's or its affiliates’ systems, or as may be required by law or regulation.

Client and its employees and agents will follow all of Bank's instructions concerning the access to and use of 
the Software and/or Website. Client is solely responsible for any and all acts and omissions that occur under 
its account or password. Client agrees not to engage in, and will ensure that its employees and agents do not

1.

a.

b.

c.

d.
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engage in, unacceptable use of the Software and/or Website, including but not limited to the following activities: 
(1) creating a false identity or otherwise attempting to mislead any person as to client's identity or the origin of 
any communication transmitted through the Website; (2) authorizing or attempting to authorize activities for 
which Client does not have full authority to conduct such activities; (3) disseminating or transmitting any 
materials or messages that do not pertain to the intended use of the Website or that contain anything that is 
obscene, defamatory, harassing, offensive or malicious; (4) disseminating or transmitting files, graphics, 
software or other material that actually or potentially infringes the intellectual property right of any person or 
entity; (5) interfering with, disrupting, or attempting to gain unauthorized access to information or other accounts 
through the Website hosted by Bank or any of its affiliates; or (6) attempting to copy, modify, or reverse engineer 
the Website. Bank may rely on the instructions of any users that Client authorizes to access and use the 
Website (the “authorized users”), and Bank will have no liability for following any such instruction. Client is 
responsible for all actions taken or purportedly taken by any authorized user with regard to the Software and/or 
Website.

2. Intellectual Property Rights
The Software and/or Website, its source code and all copyright, patent, trademark, trade secret and any and all other 

rights (collectively, ''Intellectual Property Rights”) in the Software and/or Website are and will remain the exclusive property of 
Bank, its affiliates or their respective licensors. Client acknowledges that this T&C does not convey or grant any Intellectual 
Property Rights or other proprietary right to Client, except for the rights specifically granted under these Terms of Use.

3. Infringement Protection
a. Notwithstanding Client’s indemnity of Bank in the Protection from Third Parties section of this T&C and except 

as otherwise provided in this T&C, Bank will defend or settle at its own expense any action brought against Client to the extent 
it is based on a third party claim that Client’s proper use of the Bank’s Software and/or Bank’s Website infringes any Berne 
Convention country copyright or any United States of America or United Kingdom patent, trade secret or trademark of any 
third party, Bank will pay all costs and damages finally awarded in any such action.

b. Bank's obligations under this Infringement Protection section are subject to (1) prompt notice from Client of any 
such claim or action; (2) Client’s not having made any admission of liability or agreed to any settlement or compromise; (3) 
Client’s providing to Bank, in a prompt and timely manner, the documents, information and assistance Bank reasonably 
requests; (4) Bank’s having sole control of defending such claim or action; (5) Client’s having used the current version of the 
Software and/or Website, as provided to Client by Bank, in compliance with the Service Documentation; (6) Client’s using the 
Software and/or Website only in the manner for which it was designed; (7) Client’s not modifying the Software and/or Website; 
(8) Client’s not incorporating the Software and/or Website with services not approved by Bank; and (9) any such claim or 
actions not being due to Client's fraud, negligence or willful misconduct.

4. Limitations/Disclaimers
a. Client acknowledges that the Software and/or Website has not been produced to meet Client specific 

requirements and has not been tested in every possible combination and operating environment. Client is responsible for 
satisfying itself that the Software and/or Website is satisfactory for its purposes.

b. Client acknowledges and agrees that the operation of the Software and/or Website may not be uninterrupted or 
error-free and that the Software and/or Website is provided on an “AS IS" and “AS AVAILABLE” basis.

5. Updates
Bank may provide upgrades or new releases of the Software and/or Website that Bank makes generally available to 

its other customers to whom Bank provides the Software and/or Website, which will be deemed part of the Software and/or 
Website once Bank has delivered or made it accessible to Client.

6. Training
At Bank’s option, Bank may assist Client with the installation of Software and or training of persons who will utilize 

the Software and/or Website, but Bank will not bear any responsibility for the proper installation or use of the Software or such 
training. Client will be deemed to have accepted the Software and/or Website once it is made available to Client or on Client’s 
use of it.

7. Reporting Problems
Client will inform Bank of all errors, difficulties or other problems with the Software and/or Website of which Client 

becomes aware. Bank will make reasonable efforts to promptly fix or provide workarounds for any material errors reported to 
Bank. Bank may request Client's reasonable cooperation in resolving any such errors, difficulties or other problems by 
providing Bank an overview of input, output and all other data Bank may reasonably request in order to reproduce operating 
conditions similar to those present when such errors, difficulties or other problems were discovered.
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8. Conducting Business Through the Website
“Authorized Officer” means in relation to any matter the person or persons who, according to an authorization 

lodged with Bank, are empowered to act on behalf of Client in relation to that matter or any other person(s) that Bank 
reasonably believes is acting on behalf of Client in relation to that matter.

Client agrees to ensure that all Authorized Officers keep the user identification codes, passwords, codes, keys, test 
keys, security devices, digital signatures and certificates, and other similar devices and information for their access to the 
Website secret and secure. Client and/or the relevant Authorized Officers) must notify Bank immediately if access to the 
Website may have been breached. If Bank receives such a notification or determines itself that the security of any Authorized 
Officer’s passwords may have been breached and Bank decides to take action based on this notice or determination, such 
Authorized Officers) will not be able to access the Website until measures have been taken to verify such Authorized Officer’s 
identity. Unless Bank has been notified that any such passwords may have been breached, and until Bank has had an 
opportunity to act upon such notification, Bank will be entitled to treat each such communication as fully authorized by and 
binding upon Client, and Bank will be entitled (but not bound) to take such steps in connection with or in reliance upon each 
such communication as it may in good faith consider appropriate, whether such communication contains inaccurate or 
erroneous information, is unauthorized or fraudulent, includes instructions to pay money or otherwise debit or credit any 
account, relates to the disposition of any money, securities or documents, or purports to bind Client to any agreement or other 
arrangement with Bank or with any other person or persons or to commit Client to any other type of transaction or arrangement 
whatsoever.

9. Image Services - Supplemental CD-ROM/DVDs Software License Provisions
This subsection supplements this Terms of Use section with respect to Software which Bank provides for the image 

Services, under which Bank provides Client with CD-ROM/DVDs, and will control in the event of conflict between it and the 
balance of the Terms of Use section. This subsection does not apply to the image lockbox Service. If Bank provides a CD- 
ROM/DVD which contains a media defect or is unreadable in its entirety, Client must notify Bank in writing of such defect 
within 30 days after the CD-ROM/DVD creation date appearing on the CD ROM/DVD. If Client provides notice within such 
time period, Bank will use reasonable efforts to replace the CD-ROM/DVD. Client acknowledges and agrees that this is Bank’s 
sole obligation and Client’s sole remedy with respect to any such defects in the CD-ROM/DVD.

Notwithstanding anything to the contrary in the Suspension and Termination section of this T&C, if an Image Service 
under which Bank provides Client with CD-ROM/DVDs is terminated for a reason other than Client's breach of any terms and 
conditions in the Service Documentation, Client may continue to use the Software and Materials for such Service after 
termination of such Service for six months, or for such longer period as we approve, subject to the terms of this Terms of Use 
section or such other software license agreement as Bank, at its election, requires Client to sign for this purpose. At the end 
of such six-month or longer period, the license for use of such Software and Materials will then terminate automatically.

D. General Security Procedure
Client agrees to use the applicable Security Procedure as described in the Materials from time to time in connection 

with its use of a Service for the purpose of verifying the authenticity of any oral, written or electronic communications, including 
without limitation (i) electronic funds transfers or payments instructions, including, without limitation, cancellations, 
amendments or reversals thereto; and (ii) any instructions, data, transactions or other information sent between Client and 
Bank (collectively “instructions”). The purpose of the Security Procedure is to verify the authenticity of any such instructions 
between Client, including any third party communication system or payment selected by Client, any person authorized to ad 
on behalf of Client, or for those ads Client is responsible or liable under the law of agency or otherwise, and Bank or Bank’s 
third party processor and not to detect any errors in the transmission or content of any such instrudions. Each time Client 
uses a Service, Client represents and warrants that, in view of the nature, frequency and risk of Client’s instrudions, the 
Security Procedure is a satisfadory method of verifying the authenticity of any such instrudions. Client agrees that Bank may 
act on any instructions, the authenticity of which Bank has verified through use of the Security Procedure.

The Client agrees that the Security Procedures described herein are commercially reasonable and appropriate for 
the size, type and frequency of the Services that the Client will obtain from the Bank, including funds transfers and other 
payment services. The Client agrees not to make a claim against the Bank that any use of the Services, including any payment 
order, is unauthorized or inaccurate if the authorization for the service or payment order has been verified by the Bank in 
accordance with these Security Procedures. If the Client deviates from the Security Procedures offered or recommended by 
the Bank, then the Client will be deemed to have refused a commercially reasonable and appropriate security procedure 
offered and recommended by the Bank. In such circumstances, the Client expressly agrees to be bound by any instruction 
effected by the Bank in the Client’s name whether or not the communication directing or requesting the transaction is 
authorized by the Client. The Client agrees that failure of the Bank to use or comply with any Security Procedure provided in 
this Agreement or in the Service Documentation shall not excuse Client from its obligation to reimburse the Bank the amount 
of the payment made or authorized, by the Client or for which the Client is otherwise liable. The Bank may from time to time 
change, modify or add to its Security Procedures and shall give the Client written or other appropriate notice thereof.
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Bank may implement internal monitoring systems to evaluate customer transactions, including mechanisms that may 
evaluate the risk of possible fraudulent activity. Such monitoring is done solely at Bank's discretion for Bank’s sole use and 
is not a component of the Security Procedures. Client agrees that Bank may process payments verified by the Security 
Procedure regardless of the results of transaction monitoring and Bank will be considered to have acted in good faith and in 
compliance with the Security Procedures, regardless of the results of transaction monitoring, including the detection of a risk 
of possible fraudulent activity, provided that Bank does not have actual knowledge that the transaction is unauthorized and 
that it had a reasonable opportunity to act on that knowledge. Client further agrees that the Security Procedures will be 
considered commercially reasonable regardless of whether or not they incorporate information from transaction monitoring.

E. Confidentiality

1. Client Obligation
Client acknowledges Bank’s claim to proprietary rights in the Materials and that the Materials constitute Bank’s "trade 

secrets” or trade secrets of our licensors or vendors. All Materials are confidential and Client will:

• Safeguard the Materials at all times.

• Establish and maintain procedures to assure the confidentiality of the Materials and any password or code 
subsequently changed by Client.

• Use the Materials only for the purposes for which Bank provide them.

• Notify us promptly by telephone, confirmed in writing, if any Materials are lost or their confidentiality is 
compromised.

Client will not, nor will Client allow anyone else to, do any of the following without Bank’s prior consent:

• Disclose any Materials to any person or entity, except to Client’s employees and agents with a need to know 
the Materials.

• Make any copies, in whole or in part, of any Materials in whatever form or medium (electronic, printed or 
otherwise) in which they may exist from time to time, except as provided in this T&C.

• Translate, reverse engineer, disassemble or decompile any Software or security devices.

Client will not de-aggregate, re-identify, analyze, or otherwise process any Materials, report, analysis, or any other 
output of a Service (such as forecasting or benchmarking information), or any other data or information in a manner that could 
(i) enable the identification of any third party about which de-identified or aggregated data is included therein, or (ii) enable 
you or a third party to attribute or otherwise link data to a third party (whether or not that third party can be identified).

These confidentiality obligations continue after a Service Client is using is terminated. Client has sole responsibility 
for the custody, control and use of all Materials in its possession. Client agrees that no individual will be allowed to initiate a 
request or other instruction contemplated in the Service Documentation or to have access to any Materials without proper 
supervision and strict security controls. If a Service requires use of user identification codes or passwords, Bank will be fully 
protected in relying on the correct user identification codes and passwords, as may be described in the relevant User 
Documentation.

Client further agrees to comply with laws in all relevant jurisdictions concerning data protection, banking secrecy, 
and the privacy of personal and other data related to Client transactions and other interactions with third parties, as needed 
to permit the processing of such data by both you and us in connection with the Services,

2. General

Bank will maintain the confidentiality of information obtained from Client in connection with Services Bank provides 
under these T&Cs in accordance with Bank’s normal procedures for safeguarding customer information and the policy 
reflected in the Bank of America Corporation Code of Ethics, except as otherwise provided herein. Bank may maintain a 
record of the data in its systems relating to Client’s use of the Services for such period as Bank may determine and may 
disclose such data as required by applicable law or court order. Such records will be conclusive evidence in the event of any 
dispute between Client and Bank.

This section does not limit either party’s ability to disclose information (i) that the other party has approved by prior 
writing for disclosure; (ii) that is disclosed to its professional advisors or auditors; (iii) that is or becomes public other than 
through a breach of these confidentiality obligations; (iv) that was in its possession or available to it from a third party prior to 
its receipt of it in connection with any Service; (v) which is obtained by it from a third party who is not known by it to be bound 
by a confidentiality agreement with respect to that information; (vi) as required or requested by any securities exchange or 
regulatory body to which either party is subject or submits or (vii) as described in the applicable Account Agreement; (viii) that 
is related to the tax treatment and tax structure of any transaction and all materials of any kind (including opinions or other tax 
analyses) that are provided to such party relating to such tax treatment or tax structure; or (ix) as otherwise required to be 
disclosed by law or by legal or governmental process.
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In addition, Client agrees (i) that Bank may disclose to its offices, affiliates, subsidiaries, officers, employees, agents 
and service providers any information Bank obtains about Client and (ii) that those offices, affiliates, subsidiaries, officers, 
employees, agents and service providers may disclose such information as permitted under the immediately preceding 
paragraph. Client also agrees that Bank may disclose in aggregated or de-identified form information about Client, Client 
accounts, Client transactions, and other information that Bank obtains about or from Client, to other customers as part of the 
products and services that Bank offers to Client and/or Bank’s other customers.

Client acknowledges and agrees that data processing related to Services covered by the Service Documentation 
and Client’s associated accounts, or the partial or complete delivery of certain Services, may take place in jurisdictions other 
than those where Client and Client's accounts with Bank are located. Client further understands that all information concerning 
its relationship with Bank, including data about your transactions and other interactions with third parties, may be available on 
Bank’s electronic data system for information management and other business purposes in order to enable Client to benefit 
from Bank’s electronic banking services, for purposes as described in this T&C and Account Agreement, and for other lawful 
business purposes. Client understands and agrees that, as a result, such banking relationship information may be available 
to some of Bank’s offices, affiliates, subsidiaries, officers, employees, agents and service providers outside the jurisdiction(s) 
where Client and Client’s accounts are located. Client authorizes Bank to transmit Client’s banking relationship information 
across jurisdictional borders, notwithstanding the banking secrecy laws of any of the jurisdiction(s) involved, as necessary or 
appropriate to provide any Services.

It is possible that in providing the Services Bank will transmit information it has received from Client that consists of 
an individual’s bank account(s) or other financial information that identifies or could identity an individual to jurisdictions other 
than those where Client and its accounts are located. Bank will transmit such information to Bank locations, to locations of 
Bank affiliates, and to locations of Bank agents and service providers, or to other locations in order to provide the Services. 
Bank also may contract with others to provide data transmission, data storage, analytics, or other data processing services to 
Bank. In that case, Bank will require that they treat such information solely in accordance with Bank instructions. Client 
consents to fhe transfer and processing of such information and agrees to comply with any directions Bank may give from 
time to time with respect to such information.

Neither party will use the other’s name, logo or trademark in any identifiable way in any solicitation, marketing 
material, advertisement, news release or other release to any publication without receiving the other party’s specific prior 
written approval for each such use or release, except that Bank may use Client’s name as a reference in service proposals if 
Bank obtains Client’s prior oral approval for such use. In addition, Client agrees that it will not indirectly reference the Bank in 
any solicitation, marketing material, advertisement, news release or other release to any publication without Bank’s specific 
prior written approval for each such use or release. Bank may develop and use case studies related to and describing 
completed transactions between Bank and Client (the “Case Study”) and use the Case Study in Bank’s service proposals, 
marketing materials and Website. Prior to publishing or distributing the Case Study which identifies Client, Bank will provide 
a copy of the Case Study to Client for review and consent. Consent is not required to use anonymous Case Studies.

Please note that this section does not limit Bank’s ability, or that of Bank’s affiliates, to access, analyze, and use, for 
any lawful purpose (including research, relationship management, marketing, analyzing market trends, data analysis and 
audits, and developing or providing products and services to Bank customers), information about Client, Client accounts, Client 
transactions, or any other information that Bank obtains in connection with providing Bank’s products and services. For 
example, Bank may process transaction and other data to de-identty or aggregate it, and then disclose that de-identified or 
aggregated data in connection with providing products and services to other customers, such as benchmarking analyses, 
industry and sector reports, relationship management services, marketing, and cash forecasting based on analysis of historical 
transaction data that reflects when and how quickly certain third parties generally pay customers like Client. For more 
information about these particular services and other uses of de-identified or aggregated data, see the T&C service section 
entitled “Data Aggregation and Usage Service,” as well as the Account Agreement that applies to the products and services 
that Bank provides to Client.

These obligations continue after any Service that a Client is using is terminated.

F. Information and Data Privacy

“Data Protection Laws” means, collectively, all U.S. national, and state laws or regulations relating to the protection 
of Personally Identifiable Information (including, without limitation and if applicable, the Massachusetts “Standards for the 
Protection of Personal Information of Residents of the Commonwealth” (201 CMR 17.00)).

“Financial Services Industry Best Practices” is defined as the standards, policies and practices applicable to 
companies in the financial services industry of comparable size and scope as Bank. The Bank has information security policies 
and procedures, including appropriate mitigating controls, that are based on ISO 27002:2005 and National Institute of 
Standards and Technology (“NIST’) 800-53.

"Information Security Event" is defined as any situation where there is the unauthorized acquisition or 
unauthorized use of unencrypted PI I or encrypted electronic PI I along with the relevant confidential process(es) or key(s), that 
is capable of compromising the security, confidentiality, or integrity of encrypted Pll and that Bank has determined creates a 
substantial risk of identity theft or fraud against an individual.
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"PCI-DSS" is defined as the Payment Card Industry - Data Security Standard version 2.0, as amended from time to 
time, and any successor standard adopted by the industry establishing security standards for payment cards.

1. Overall Data Security Regulations
As a financial institution, Bank of America is required to comply with the information security standards of, as 

applicable: the Gramm Leach Bliley Act (15 U.S.C. 6805) and the regulations issued thereunder (12 C.F.R. Part 40), the Fair 
and Accurate Credit Transactions Act (15 U.S. C. 1681) and the regulations issued thereunder (12 C.F.R. Parts 30 and 41), 
the Federal Financial Institutions Examination Council (FFIEC) criteria, the Interagency Guidance on Response Programs for 
Unauthorized Access to Customer Information and Customer Notice (12 CFR Part 30), the Securities and Exchange 
Commission, FINRA, the NASD, and other federal statutory, legal and regulatory requirements. The Bank is evaluated 
regularly for compliance with these obligations by its various regulators, including without limitation its principal regulator, the 
Office of the Comptroller of the Currency, as applicable.

2. Security and Confidentiality
Bank maintains a written information security program that:

a. contains administrative, technical and physical safeguards designed to (1) protect against Information 
Security Events, and (2) conform to the requirements of applicable state and federal privacy regulations 
(the “Information Security Policy''); and

b. sets forth policies and procedures that are designed to be consistent with: (1) Data Protection Laws; (2) to 
the extent applicable to the Services utilized by Client, PCI-DSS standards; and (iii) Financial Services 
Industry Best Practices.

3. International Data Protection
Notwithstanding anything herein to the contrary, this section 3 shall apply if, and only to the extent that, Services 

utilize data originating from outside the U.S. For the purposes of this section 3 only, the following terms have the meanings 
ascribed to them:

“Applicable Laws” means all applicable laws, enactments, regulations, regulatory policies, regulatory guidelines, 
industry codes, regulatory permits and regulatory licenses, in each case which are in force and as amended or superseded 
from time to time

“Data Protection Laws” means the EC Data Protection (Directive 95/46/EC), the United Kingdom Data Protection 
Act 1998, and all other Applicable Laws regarding the collection, use, and processing of data relating to individuals (or, where 
applicable, legal persons), including without limitation regulations on protection of cardholder data.

“Personal Data” means:

any “non-public personal information" as such term is defined under Title V of the U.S. Gramm-Leach- 
Bliley Act, 15 U.S.C. § 6801 et seq., and the rules and regulations issued thereunder;

any "personal data" as defined in EU Directive 95/46/EC or EU General Data Protection Regulation 
(effective May 25, 2018), or any equivalent or similar concept of Personal Data or personal information 
under any Applicable Law; or

any other information that can specifically identify an individual, such as name, address and social security 
number (“SSN”), together with any other information that relates to an individual who has been so identified.

Bank acts as a data controller (as defined by the Data Protection Laws) with regard to Personal Data it receives or 
obtains in relation to the Service(s), and provides an appropriate data protection notice to individuals that use or are otherwise 
connected to such Service(s).

To the extent that Personal Data originates from outside the US, where necessary and unless another exemption is 
available, Bank agrees that any international transfers of Personal Data within the Bank of America Merrill Lynch group of 
companies will be made in accordance with the Bank’s intra-group framework Transborder Dataflow Agreements, which 
themselves incorporate the European Commission’s Model Clauses for transfers of data outside the EEA and which have 
been adopted for international use.

ii.

in.

G. Limitation of Liabilities

1. All Services
In no event will Bank be liable for any indirect, special, consequential or punitive loss, damage, cost or expense of 

any nature or any economic loss or damage, expense and loss of business, profits or revenue, goodwill and anticipated 
savings, loss of or corruption to Client’s data, loss of operation time or loss of contracts, even if advised of the possibility of 
such loss, damage, cost or expense.

Page 16 of 24

Bank of America - Confidential

00-35-5320NSBW 06-26-2018 MK

© 2018 Bank of America Corporation



Bank of America ^
Merrill Lynch

Acceptance Of Services
Global Transaction Services Terms and Conditions

Bank will not be responsible for the acts or omissions of Client or its officers, employees or agents (including but not 
limited to the amount, accuracy, timeliness or authorization of any instructions or information from Client) or the acts or 
omissions of any other person or entity, including but not limited to any clearing house association or processor, any U.S. 
Federal Reserve Bank or any other country's or jurisdiction’s central bank, any other financial institution or any Supplier, and 
no such person or entity will be deemed Bank’s agent.

If Client permits any Subsidiary or other person to access Services provided to Client on Client's premises through 
use of a remote access software package, Bank will have no responsibility or liability for such Subsidiary or person’s use or 
misuse of the Services or access to accounts owned by Client and for which Client did not authorize that Subsidiary or person 
to have access. Bank may and will treat all instructions and information received by Bank through this arrangement as provided 
by and for the benefit of Client and subject to all Bank’s rights under the Service Documentation with respect to the pertinent 
Services.

Force Majeure. Neither party will be liable for and each party will be excused from any failure or delay in performing 
obligations regarding any Service if such failure or delay is caused by circumstances beyond that party’s control, including any 
acts of nature, emergency conditions (such as war, riot, acts of terrorism, civil commotion, insurrection, strikes, lockouts, fire, 
theft), disaster, power failure, breakdown or failure of equipment, failure of communications services or networks, breakdown 
of any Supplier, labor stoppage, sabotage, computer virus, hacking, unrest or disputes, or acts or omissions of Client or any 
third party including national and/or supranational government agencies or bodies and courts of,; Bank will not be liable for 
any failure or delay in performing obligations regarding any Service if such failure or delay is caused by Client’s act, omission, 
negligence or fault. Neither party will be liable for any failure to act if such party reasonably believed that its action would 
violate any law, rule, statute, ordinance, regulation, guidance, court order, judgment or decree. No such failure or delay will 
constitute a breach of the agreement.

All Services Other than Electronic Funds Transfer Services
Bank is liable to Client only for actual damages incurred as a direct result of Bank’s failure to exercise reasonable 

care in providing a Service.

2.

3. Electronic Funds Transfer Services

For Requests and Entries which are subject to Article 4A of the Uniform Commercial Code Funds Transfers, as 
adopted by the state in the United States of America whose law applies to a Service, as amended from time to time (“UCC 
4A”), Bank is liable only for damages required to be paid under UCC 4A or Subpart B of Regulation J, Collection of Checks 
and Other Items, of the Board of Governors of the Federal Reserve System of the United States of America, as amended from 
time to time, as applicable, except as otherwise agreed in the Service Documentation.

For all Requests and Entries not subject to UCC 4A and for all other obligations under the Electronic Funds Transfer 
Services sections, Bank’s liability is limited to actual damages, resulting directly from Bank's willful misconduct or failure to 
exercise reasonable care, not exceeding the following, as applicable: (i) in case of an excessive debit to Client’s account, the 
amount of the excess plus compensation equivalent to interest rate; (ii) in case of payment to an account not specified and 
owned by Client, the amount of the payment plus compensation equivalent to interest; (iii) in case of any delay in crediting a 
debit Entry or RCC to Client’s account, the amount of compensation equivalent to interest for the period of delay; or (iv) in all 
other cases, the actual damages incurred by Client. Client will use reasonable efforts to assist Bank in recovering the amount 
of any overpayment for which Bank is liable.

If Bank is obligated to pay interest compensation, Bank will pay such compensation or credit your account, as Bank 
determines, upon Client’s written request. Compensation will be calculated for the relevant period as specified in the Account 
Agreement or as advised by the Bank customer service representative.

If Client transmits a Request to Bank by way of a funds-transfer system or other third-party communications system, 
the system is deemed to be Client’s agent for that purpose. Client shall be responsible, and Bank may rely upon, each Request 
transmitted actually or purportedly on behalf of such or in the name of the Client. Bank is not liable to Client for any discrepancy 
between the terms Client transmits to such system and the terms it then transmits to Bank.

H. Protection from Third Parties
To the extent permitted by law, Client will indemnify Bank against and hold Bank harmless from third party claims 

arising in connection with any Service, which may include liabilities, claims, costs, expenses and damages of any nature 
(including Legal Expenses). This obligation will continue after a Service that Client is using is terminated. This section does 
not apply to any cost or damage caused by Bank’s gross negligence or intentional misconduct.

Further, with respect to any Service where Bank receives payment from a third party on Client’s behalf, the amounts 
received (less related charges, disbursements and/or expenses) will be paid to Client, except that if Bank is required to return 
any such payment received upon the insolvency, bankruptcy or reorganization of such third party or for any other reason, 
Client will repay to Bank the amount paid to Client together with interest thereon from the date Bank returned the payment 
and so notified Client at the rate specified by Bank in our schedule of charges with regard to the applicable Service.
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Client Agents, Representatives and Third Party Vendors
This section describes the terms and conditions under which Client is permitted to utilize any Subsidiary or other 

person, including any third party vendor (including but not limited to, such third party vendor’s agent, subcontractor, affiliate, 
representative and/or assignee) used by Client to perform certain actions with respect to the Services (“Third Party Vendor”), 
to access any of the Services provided to Client by Bank (which may include the Third Party Vendor’s receipt, access to, 
and/or handling of any related sensitive information) through the use of a remote access software package, a Website, data 
file transmission, mail delivery service, mobile access or telephone, or SWIFT (Society for World-wide Interbank Financial 
Telecommunications) using any Client’s BIC (Bank Identifier Codes), or such Client’s parent's or affiliate’s BIC, sent or 
purporting to be sent on behalf of that Client (details of such BIC to be separately notified by Client to Bank), as applicable.

I.

1. Supplemental Limitation of Liability
Bank will not be responsible for the acts or omissions of Client or its officers, employees or agents, including any 

Third Party Vendors retained by Client (including but not limited to the amount, accuracy, timeliness or authorization of any 
instructions or information) or the acts or omissions of any other person or entity, including but not limited to any clearing 
house association or processor, any U.S. Federal Reserve Bank or any other country's or jurisdiction’s central bank, any other 
financial institution or any Supplier, and no such person or entity will be deemed Bank's agent.

If Client permits any Subsidiary or other person, including a Third Party Vendor, to access any of the Services that 
Bank provides to Client (which may include the Third Party Vendor’s receipt, access to, and/or handling of any related sensitive 
information or “protected health information,” as defined under the Administrative Simplification provisions of the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191, as amended, and its implementing regulations 
(“PHI”)) through the use of a remote access software package, a Website, data file transmission, mail delivery sen/ice, mobile 
access or telephone, Bank will have no responsibility or liability for such Subsidiary’s, person’s or Third Party Vendor's use or 
misuse of the Services or related accounts or any such party's access to, use, misuse or loss of any PHI or other sensitive 
information; provided Bank has complied with any applicable Security Procedure. Bank may and will treat all instructions and 
information received by us through this arrangement as provided by and for the benefit of Client and subject to all Bank rights 
under the Service Documentation with respect to the pertinent Services.

2. Client Representations, Warranties and Agreement Surrounding Third Party Vendors
Client represents and warrants to Bank that Client obtains a business benefit by allowing a Third Party Vendor to 

use, on Client’s behalf, one or more of the Services (which may include the Vendor's receipt, access to, and/or handling of 
any related sensitive information or PHI), and that Client has made available to each Third Party Vendor the T&C and all 
applicable User Documentation.

Client must provide and maintain a list of all such Third Party Vendors in a form and in a manner acceptable to Bank. 
Bank may act under the T&C as a Third Party Vendor instructs and Client agrees that such Third Party Vendor will be acting 
as its agent with respect to the Services. Client further agrees that it will cause a Third Party Vendor to use the Services on 
Client’s behalf in accordance with the terms and conditions of the T&C and all applicable User Documentation and that such 
Third Party Vendor will have no other right to use a Service or to derive any benefit under the T&C. Client is fully responsible 
for ensuring that all appropriate information protection, privacy, and cross border data movement and similar policies and 
procedures are implemented and followed by all such Third Party Vendors used by Client, and that they comply at all times 
with applicable law. Client will provide us with information about any such Third Party Vendor as Bank reasonably requests.

Client will indemnify Bank in connection with any action or inaction of a Third Party Vendor, unless such loss is 
attributable to Bank’s gross negligence or intentional misconduct.

Bank may, in its sole discretion, either decline to act upon any instruction or communication received from any Third 
Party Vendor or terminate or suspend Client's use of the underlying Service, if, in Bank’s sole discretion, Bank determines 
that a Third Party Vendor may pose a risk to Bank’s operations or a Third Party Vendor or Client breaches any term herein or 
the applicable User Documentation. In the event Client terminates its relationship with a Third Party Vendor it is Client’s sole 
responsibility to terminate such Third Party Vendor’s access to the Services (including access to any related PHI or other 
sensitive information).

In the event of a conflict between like terms in another agreement between Client and Bank, then the terms of this 
section will prevail, but only to the extent necessary to resolve such conflict.

J. Taxes
Bank may be required by taxing authorities to withhold tax or make other deductions on account of tax from payments 

that Client directs Bank to make pursuant to the Service. Client consents to any such withholding or other deduction that is 
required by law to be made by Bank (or any of Bank’s affiliates, delegates or any other withholding agent or third party) from 
any applicable payment. Client acknowledges and accepts that Bank will not be required to reimburse Client or the payment 
recipient for any such withholding or deduction made by Bank, Bank affiliates or delegates or any other person.
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To the extent Bank, any of Bank affiliates, any delegate or any other party pay(s) or is/are or become(s) required to 
pay any amount that should have been, but was not deducted and withheld from a payment, Client will indemnify Bank for 
such amount, including interest and penalties (if any). This indemnity will survive the termination of the Agreement.

K. Payment for Services
Client must maintain and designate account(s) with Bank which Bank will use for debiting or crediting with respect 

to all payments and deposits and related adjustments and charges. Bank will, and is authorized to, on a monthly basis, debit 
Client’s account for payment of charges due, unless Client arranges another payment procedure acceptable to Bank; provided 
that, for purposes of any Trade Product or Service, Bank will debit Client’s account for payment of fees, charges and other 
obligations when they are due, unless Client arranges another payment procedure acceptable to Bank. For purposes of 
satisfying your payment obligations. Bank may consider any overdraft line of credit or other arrangement Client has with Bank.

1. Service Charges
Client will pay Bank for each Service it uses according to Bank’s schedule of charges currently in effect for Client, 

except as agreed otherwise (in writing) from time to time. At Client’s request, Bank will provide a copy of the current schedule 
of charges for the applicable Service. All charges are subject to change upon 30 days prior Notice to Client (unless otherwise 
agreed in writing or required by local law), except that any increase in charges to offset any increase in fees charged to Bank 
by any Supplier for services used in delivering any Service may become effective in less than 30 days. Client will pay Bank 
for Software support in excess of that contemplated in the General Terms section. The charges for such extra support will be 
as specified by Bank before such charges are incurred or as otherwise agreed by Bank and Client from time to time. Bank 
will, on a monthly basis, debit Client’s account for payment of charges due, unless Client arranges another payment procedure 
acceptable to Bank. In the event of a dispute over the accuracy of service changes, Client must notify Bank within a reasonable 
period of time and Bank will conduct a good faith review of the disputed charges. In the event Bank, determines that no error 
occurred, absent manifest error Bank records will control.

2. Taxes
All Service charges are exclusive of sales, value-added and use taxes, stamp and other duties and other 

governmental charges imposed on any Service or Materials and not based on Bank’s net income. Such taxes, duties and 
charges are payable by Client. All payments of Service charges shall be made without deduction or withholding for any taxes, 
except as required by applicable law. If Client is required to withhold or deduct any taxes, then the sum payable by Client 
shall be increased so that Bank receives an amount equal to the sum it would have received had no such withholding or 
deduction been made (including deductions applicable to additional sums payable under this section).

L. Representations and Warranties

1. Generally

On and as of each day Bank provides any Service to Client, Client represents and warrants that:

• Client’s agreement to each provision contained in the Service Documentation is a duly authorized, legal, valid, 
binding and enforceable obligation.

• The debiting of any account as provided in the Service Documentation is not inconsistent with any restriction 
on the use of that account.

• All approvals and authorizations required to permit the execution and delivery of the Acceptance of Services 
and any other necessary documentation, and the performance and consummation by Client of the transactions 
contemplated under each Service, have been obtained, including but not limited to due authorization from each 
applicable third party to allow Client to transfer funds and access information from such party’s account.

• Client is responsible for full compliance with all applicable anti-money laundering and anti-terrorist financing 
laws and regulations of all applicable jurisdictions, including without limitation each of the jurisdictions in which 
any Service is provided and/or any jurisdictions in which any account is and/or Client is located. If Client is 
required to implement an anti-money laundering program pursuant to the USA Patriot Act, its implementing 
regulations, or any non U.S. law or regulation applicable to Client, then Client shall:

o (a) monitor, for the purpose of identifying suspicious activities, all transactions of its customers 
conducted through the Accounts or using services provided by Bank, and (b) file suspicious activity 
reports (“SARs”) and any other reports as required by applicable law relating to transactions 
conducted through the Accounts; and

o (a) take all reasonable and necessary actions to enable sharing of information in accordance with 
Section 314(b) of the USA PATRIOT ACT and its implementing regulations (including maintaining a 
current registration on FinCEN’s 314b list of participants) or as permitted by local law; and (b) promptly 
share with the Bank or the Bank’s registered 314(b) designee, unless prohibited by applicable law, all 
unusual or suspicious activities that relate to an Account that may involve potential money laundering 
or terrorist financing.
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Client will notify the Bank if Client becomes aware of any material event, investigation, litigation, indictment, 
conviction, or enforcement action involving Client, its officers, directors, employees, or agents, and involving 
any non-compliance with any anti-money laundering or economic sanctions law or regulation.

• Client will not use the Services or Bank’s products and accounts to engage either directly or indirectly in 
business with a financial institution that does not have a physical presence in any country or jurisdiction (shell 
banks).

• Client will perform on-going customer due diligence with respect to its customers in a manner that ensures 
compliance with applicable jurisdictional requirements.

• Client will not allow its customer or any third party to directly access any Services or Bank products and accounts 
provided by us without Bank's prior knowledge and express written consent.

• Client has implemented and will continue to maintain reasonable processes and controls to identify and prevent 
the criminal misuse of the Services, products and accounts provided by Bank.

• Client acknowledges that, in addition to any of Bank’s other rights under the Service Documentation, Bank may 
intercept and investigate payment instructions, make further inquiries and, where required, block or reject 
services due to domestic or global economic or trade-based sanctions.

• Client will not use any Service or any of Bank’s products and accounts for illegal purposes or transactions.

• Neither Client's performance of its obligations nor its use of any Service will facilitate illegal transactions, for
example those prohibited by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq., 
or otherwise violate any law, rule, statute, ordinance, regulation, court order, judgment, decree or order 
applicable to Client.

• The Services Client receives pursuant to this T&C are for business use only and are not primarily for personal, 
family or household use.

• There is no lawsuit, tax claim or other dispute pending or threatened against Client which, if lost, would impair 
Client’s financial condition or ability to pay us under the terms of the Service Documentation.

• Client will comply with all conditions and restrictions on its accounts and Services as notified by Bank.

• Client will provide to Bank all information, materials and access for any site visit that may be required in order
for Bank to conduct enhanced due diligence as the Bank deems necessary to fulfill its obligations under all 
relevant anti-money laundering laws, including but not limited to the Bank Secrecy Act.

Bank will not be liable for any related loss or negative outcome resulting from the failure of Client to comply with 
these representations and warranties.

2. Casinos
Additionally, if Client owns and/or operates one or more casinos, then on and as of each day Bank provides any 

Service to Client, Client represents and warrants to Bank that:

• Client confirms at least on an annual basis that it does not accept payments from third parties acting on behalf 
of Client’s customers/patrons without performing appropriate and sufficient due diligence on the third party and 
establishing a reasonable relationship between the third party and Client’s customer/patron. Client 
acknowledges that Bank may periodically review samples of such transactions and Client agrees to provide 
Bank with the information Bank requests to perform such reviews.

• It is Client’s responsibility to ensure that transactions involving customer/patron gaming funding activity are 
routed only through account(s) (“marketing accounts") identified to Bank as intended for such purpose.

M. Currency Exchange Rates
Client acknowledges and agrees that exchange rates fluctuate, at times significantly, and Client accepts all risks that 

may result from such fluctuations. If Bank assigns an exchange rate to your foreign exchange transaction, that exchange rate 
will be determined by Bank in its sole discretion based upon factors Bank determines relevant, including without limitation, 
market conditions, exchange rates charged by other parties, Bank’s desired rate of return, market risk, credit risk, and other 
market, economic and business factors. Client acknowledges that exchange rates for retail and commercial transactions, and 
for transactions effected after regular business hours and on weekends, are different from the exchange rates for large inter
bank transactions effected during the business day, as may be reported in The Wall Street Journal or elsewhere. Exchange 
rates offered by other dealers or shown at other sources (including online sources) may be different from Bank’s exchange 
rates. The exchange rate Client is offered may be different from the rate paid by Bank to acquire the underlying currency. 
Client further acknowledges and agrees that governments may intervene in the currency markets through their central banks 
or by imposing regulatory controls or taxes. Governments may issue a new currency to replace an existing currency, or fix the
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exchange rate or alter the exchange rate or relative exchange rate characteristics by devaluation or revaluation of a currency. 
They may also restrict or suspend convertibility or transferability of a currency, or restrict participation in foreign exchange 
markets and funding markets, either in general or based on the nature of specific participants or transactions. Client agrees 
to assume all risks in connection with the events described above and Client agrees to waive any action it may have against 
Bank in connection with such events. Client further agrees that Bank shall have no liability whatsoever for the occurrence of 
any event, including the enactment or promulgation of any laws, rules or regulations, that affect the convertibility or 
transferability of a payment.

For more information related to currency exchange rates or service terms, please refer to the Electronic Foreign 
Exchange section of the Service Terms.

N. Armored Carrier - Additional Provisions
Except as provided otherwise in specific service documents that may be executed by Client, Client must contract 

separately with an armored carrier service that is acceptable to Bank and that continues to meet Bank’s requirements. 
Armored carriers and their subcontractors are Client’s agents and Client is liable to Bank for their failure to comply with Bank 
requirements. If an armored carrier or subcontractor does not meet our requirements, they may be refused entry.

Supplemental Suspension and Termination.

If at any time Bank believes that Client’s armored carrier and/or their subcontractors create an unacceptable risk 
exposure to Bank, Bank may, in its sole discretion, immediately, without prior notice to Client, suspend or modify the provision 
of the Service, or deny the armored carrier and/or their subcontractors access to Bank's cash vaults, armored carrier vaults 
and/or other locations until such time that such risk, exposure, or activity is eliminated or otherwise resolved to Bank's 
satisfaction. Additionally, Bank may suspend the provision of the Service if Client does not use it for such period of time as 
Bank may establish from time to time. Bank may terminate the Service effective immediately, without prior notice to Client, if 
the account necessary to provide the Service is closed. These suspension and termination rights are in addition to any such 
rights that Bank may otherwise have under the agreements with Client.

O. Bank of America Merrill Lynch International Limited (“BAMLI”) Recognition of Bail-In Powers
“Bail-in Legislation’’ means any relevant law, regulation, rule or requirement which at any time implements the 

BRRD in the UK including the Banking Act 2009, as amended from time to time, and the instruments, rules and standards 
created thereunder.

“Bail-in Powers” means, in relation to any Bail-in Legislation, any write-down, conversion, transfer, modification, or 
suspension power existing from time to time under, and exercised in compliance with the Bail-in Legislation pursuant to which 
any obligation of BAMLI (or other affiliate of BAMLI) may be reduced, cancelled, modified, or converted into shares, other 
securities, or other obligations of such regulated entity or any other person (or suspended for a temporary period); and any 
right in a contract governing an obligation of BAMLI may be deemed to have been exercised.

“BAMLI” means Bank of America Merrill Lynch International Limited, including any branch of Bank of America Merrill 
Lynch International Limited.

“BRRD” means Directive 2014/59/EU establishing a framework for the recovery and resolution of credit institutions 
and investment firms.

“Liability” in this section means any liability referred to under the Bail-in Legislation.

Relevant Resolution Authority” means the resolution authority with the ability to exercise any Bail-in Powers in
relation to BAMLI.

BAMLI is a Bank of America Corporation bank subsidiary which provides accounts and related services from its 
branches in Europe. This section only applies to Client if and to the extent BAMLI provides Client with any Service or incurs 
any Liability to Client under the terms of the Service Documentation. Notwithstanding any other term of this T&C, any other 
terms and conditions applicable to any Service, or any other agreements, arrangements, or understandings between Client 
and BAMLI, Client acknowledges, accepts and agrees to be bound by:

the effect of the exercise of Bail-in Powers by the Relevant Resolution Authority in relation to any Liability of 
BAMLI to Client under this T&C, or that may arise in connection with the Services, that may include and result 
in any of the following, or some combination thereof:

the reduction of all (including to zero), or a portion, of the Liability or outstanding amounts due thereon;

the conversion of all, or a portion, of the Liability into shares, other securities or other obligations of BAMLI, 
any parent undertaking, bridge institution or another person (and the issue to or conferral on Client of such 
shares, securities or obligations);

the cancellation of the Liability;

i.

a)

b)

c)
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d) the amendment or alteration of the amounts due In relation to the Liability (including, if applicable, any 
interest thereon), the maturity of the Liability, or the dates on which any payments are due, including by 
suspending payment for a temporary period; and

the variation of the terms of the Agreement, or any other terms and conditions applicable to any Service, 
as necessary, to give effect to the exercise of Bail-in Powers by the Relevant Resolution Authority.

e)
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II. GLOSSARY OF TERMS
The following are terms that appear throughout this T&C. Other terms may be defined in the section in which the term is used.

Account Agreement. The current signature card, Deposit Agreement & Disclosures or Global Client Account Agreement (or 
any predecessor agreements such as the International Account Agreement or Standard Account Operating Terms and Conditions) used 
in certain jurisdictions as an Account Agreement and the publication(s), as amended from time to time, Bank provides containing terms 
and conditions applicable to each deposit, savings or current account for which Client uses a Service.

ACH Managed Processing means that all credit Entries are required to be prefunded and settlement of debit Entries will 
receive delayed availability as further described in the applicable User Documentation

ACH Services mean those Services, including ACH Managed Processing, that allow Client to transfer funds to or from its 
accounts by initiating Entries which may be sent through the ACH system or processed directly to accounts with Bank.

ATM. Automated teller machine.

Business Day. Each day on which the Bank or bank office providing or facilitating a Service is open for business related to
that Service.

Collected and Available Funds. Funds in an account equal to the ledger balance minus float which, in Bank’s reasonable 
determination, is not subject to a hold, dispute or legal process preventing withdrawal.

Deposit Account. Any one or more demand deposit accounts held by Client with Bank or, upon Bank’s approval and in Bank’s 
sole discretion, a demand deposit account held by Client at a third party bank.

Electronic Funds Transfer Services. ACH Services, International Electronic Funds Transfer Services and Wire Transfer
Services.

Entries. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any prenotification.

Indemnify. When Client indemnifies Bank, Client agrees that, to the extent permitted by law, Client will indemnify Bank and 
hold Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of any nature (including 
Legal Expenses) arising from, out of, or relating to proceedings, demands, disputes, legal actions or enforcement of laws, fines or rules, 
by parties other than Client and Bank. For purposes of this definition, all references to “Bank'' also include Bank’s service providers.

Legal Expenses. Reasonable lawyer's fees, fees and expenses of litigation and any other fees and expenses incurred in 
enforcing any provision of the Service Documentation.

Materials. The Software, user identification codes, passwords, codes, keys, test keys, security devices, embedded algorithms, 
digital signatures and certificates, other similar devices and information, User Documentation and related documentation Bank provides 
to Client.

NACHA Rules. The rules of the National Automated Clearing House Association (including any other clearing house rules 
applicable to automated clearing house transactions), as amended from time to time.

Payment Account. One or more demand deposit accounts maintained by Client with Bank and used in connection with the
Service.

Payment Transaction. A request by Client to Bank to initiate a payment to a Recipient using a Service and/or a request by 
Client to Bank to initiate a bill payment to a Vendor by means of an ACH credit entry, other electronic funds transfer or a check payment.

Payment Transaction Request. A message transmitted electronically from Client to Bank through the Service requesting us 
to initiate a Payment Transaction.

Process Date. The date that Client designates in the Payment Transaction Request for the processing of a Payment 
Transaction. Funds will be deducted from Client’s Settlement Account on or after this date.

Recipient. A customer of a U S. based bank or credit union to whom Client seeks to make a disbursement payment using
the Service.

Request. A request by means permitted under the relevant Wire Transfer Service or International Electronic Funds Transfer 
Service to transfer funds to or from a specified account or beneficiary (including standing instructions) or to amend or cancel a prior 
request to transfer funds.

Reversal/Deletion Request. A request for a Reversal or a request to delete a previously delivered Entry.

Reversals. Data for reversing Entries.

Security Procedure. Unless agreed otherwise, the applicable security procedure described in the Materials for Client’s data 
delivery type or Service for verifying the authenticity of any (i) electronic funds transfers or payments instructions, including, without 
limitation, cancellations, amendments or reversals thereto; and (ii) any instructions, data, transactions or other information sent between 
Client and Bank.

Page 23 of 24
Bank of America - Confidential

00-35-5320NSBW 06-26-2018 Mk
© 2018 Bank of America Corporation



Bank of America
Merrill Lynch

Acceptance Of Services
Global Transaction Services Terms and Conditions

Service. With respect to a Bank of America Corporation subsidiary bank, a global transaction service provided in a specific 
Bank location and covered by the Service Terms in this T&C as well as amendments, supplements and addenda to this T&C.

Service Documentation. Includes: the Acceptance of Services; the General Terms of the T&C; the Service Terms, which 
may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.

Service Terms. The terms and conditions under which Bank provides a Service. Service Terms may be found in this T&C 
as well as any amendments, supplements or addenda thereto.

Settlement Account. One or more demand deposit accounts maintained by Client with Bank and used in connection with
the Service.

Software. Web-based applications accessed via a Website and/or the programs and data files provided by Bank for use on a 
computer in connection with one or more particular Services.

Stop Payment Request. A message Client sends Bank using the Electronic Stop Payment Services, the Check Issuance 
and Document Printing Services or the Client-Printed Drafts Services to request that payment be stopped on a check or draft which, in 
the case of the Electronic Stop Payment Services, must be drawn on an eligible account Client has with Bank.

Subsidiary. Any entity in which more than 50% of the ownership interest is owned, directly or indirectly, by Client. The term 
“Subsidiary” does not include affiliates or other entities in which 50% or less of the ownership interest is owned, directly or indirectly, by 
Client.

Supplier. Any private or common carrier communication or transmission facility, any time-sharing supplier or any mail or
courier service.

Transaction Account. One or more deposit accounts maintained by Client with Bank or another financial institution and used 
in connection with the Payment Processing Services.

Transaction Request. Using the Payment Processing Service, a message transmitted electronically from Client as a 
Disburser to Bank or Bank’s third party processor requesting Bank to originate an Entry to a Collector on Client’s behalf.

UPIC means the Universal Payment Identification Code, which is a unique number that identifies both an eligible account at 
a UPIC Participant, and the UPIC Participant that holds the eligible account. Capitalized terms in this T&C, not otherwise defined, are 
defined in the Electronic Payments Network Rules of Membership and the Operating rules, or such later revisions as may be adopted, 
including, but not limited to, the Rules pertaining to UPlCs (EPN UPIC Rules), all collectively referred to as the EPN Rules.

User Documentation. Any information Bank may provide, as amended from time to time, which contains detailed instructions 
regarding the use of a Service, as provided by a particular financial center or office. User Documentation may vary from one jurisdiction 
to another. Current User Documentation is available upon request.

Vendor. A non-consumer business, including a sole proprietorship that sent Client a bill, invoice or other statement of account 
requesting payment for goods or services provided by the Vendor to Client.

Website. Any internet website and/or digital or online access channel (including access through an application on any type of 
device, including but not limited to, mobile devices) for use in accessing your accounts or Services.

© 2018 Bank of America Corporation
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GLOBAL TRANSACTION SERVICES TERMS & CONDITIONS
The Global Transaction Services Terms and Conditions (the General Terms and Conditions, the Service Terms and the 
Glossary - collectively, the "T&C”) together with the other Service Documentation form the agreement between Bank of 
America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of America 
Corporation listed on the List of Banks, hereinafter “Bank,” "we,” “us,” "our”) and the entity/entities that signed the Acceptance 
of Sen/ices (hereinafter “Client,” “you,” “your”) for the provision of global transaction services (“Service(s)”).

I. GENERAL TERMS AND CONDITIONS

A. General Matters

1. Agreement
By Client’s execution of the Acceptance of Services, Client agrees to be bound by the T&C and the other Service 

Documentation, which together form the agreement between Bank and Client with respect to the Services described. This 
written agreement represents the final agreement between the parties and may not be contradicted by evidence of prior, 
contemporaneous or subsequent oral agreements of the parties and supersedes and extinguishes all prior agreements related 
to the subject matter covered by this agreement. There are no unwritten oral agreements between the parties. Current User 
Documentation is available upon request. Except to the extent access to any Website associated with a Service requires an 
agreement with a third party that is distinct from the Service Documentation, the Service Documentation constitutes and 
represents the entire agreement between Bank and Client regarding the Services Bank provides anywhere in the world and 
supersedes and extinguishes all prior agreements, understandings, representations, warranties and arrangements of any 
nature.

2. Incorporation of General Terms
Each and every provision in this General Terms and Conditions section applies to each Service section and each 

amendment, supplement, addendum, change or update to the T&C without specifically reiterating each provision in each 
Service section.

3. General Obligations

a. Performance

Bank is responsible for performing the Services that Bank agrees to provide from time to time and as set out in 
the Service Terms and in the Service Documentation. Bank may contract with an outside vendor in providing any of these 
Services.

b. Assistance

With respect to any Service, Bank will provide assistance by telephone at the numbers and during the hours 
specified in writing from time to time or Bank may direct Client to a Website, such as CashPro® Service Center (or any 
successor Website), for assistance.

c. Use of Services

Client agrees to use all Services and to conduct transactions in accordance with applicable laws, rules, 
enactments, regulations, regulatory policies, regulatory guidelines, industry codes, regulatory permits and regulatory licenses, 
in each case which are in force and as amended or superseded from time to time, including but not limited to all applicable 
economic or financial sanctions laws and regulations, including those imposed and enforced by the United States, European 
Union, United Kingdom and United Nations; such laws and regulations contain prohibitions regarding banking transactions 
involving certain countries or jurisdictions. Client agrees that it is complies with all applicable laws, including laws that may 
require licensing or registration with a governmental authority. Client is responsible for ensuring that its use of a Service is in 
accordance with the applicable User Documentation and Materials, if any, for that Service.

The terms contained in the Service Documentation are not intended to conflict with and will not override any 
legal or regulatory requirements to which the Bank is subject. If there is a conflict between the Service Documentation and 
applicable law, Bank shall be entitled to take, or omit to take, any action it considers necessary to comply with such applicable 
law, and such action or omission will not constitute a breach of Bank’s obligations under the Service Documentation and such 
action or omission will be binding on Client.

d. Authorized Persons

Client must provide Bank with a list, in a manner and form acceptable to Bank, of authorized persons who may 
perform certain duties in connection with each specific Service, and it is Client's responsibility to update the list as necessary 
to reflect any changes.
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e. Collected and Available Funds

Client must not issue any payments, initiate transactions or use any Service in a way which would cause its 
account balance to be exceeded (overdraft), and Client must ensure that Collected and Available Funds sufficient to cover the 
total of all payments or transactions issued are on deposit in its account each Business Day. In the event that sufficient funds 
are not available at the time of settlement, Bank may decline to process transactions without liability to Client or its payees. If 
Bank, in its sole discretion, allows an overdraft to occur in Client’s account, repayment is immediately due and payable without 
notice or demand or as set out in the applicable Account Agreement. In such cases, the fact that Bank previously allowed an 
overdraft does not waive any Bank right and does not obligate Bank to any overdraft in the future. Additional terms and 
conditions contained in the Account Agreement may apply. If sufficient funds are not available, Bank is not obligated to process 
any transactions, even if Bank has done so in the past, without having first been paid by Client.

f. Provisional Credit

For certain Services, Bank may provide provisional credit to Client which is subject to later verification by Bank. 
Bank may reimburse itself for any provisional credit that it makes available to Client out of any Client Deposit Account. Client 
will pay Bank immediately for transactions or returned or rejected items which Bank previously credited to Client’s account, 
and authorizes Bank to debit Client's Deposit Account accordingly. Such amounts will be immediately due and payable without 
notice.

g. Data Back Up

Client is responsible for maintaining the security of Client held data and ensuring that it is adequately backed- 
up. Bank is not responsible for your loss of your data.

h. Reoulatorv Assistance.

Client agrees to cooperate with Bank fully to facilitate Bank’s adherence to guidance provided by any regulatory 
body, including, but not limited to, the Office of the Comptroller of the Currency (“OCC”).

4. Governing Law
Except as otherwise expressly provided in the Service Documentation or the Services portion of this T&C for a 

particular Service, or as required by law, with respect to each Service, the Service Documentation is governed by and 
interpreted according to the law of the State of New York, without reference to principles of conflicts of law other than those 
applying the substantive law of New York, subject to any supervening United States federal law, rule or regulation applicable 
to a national banking institution.

5. Resolution of Disputes; Service of Process
Arbitration. Except as otherwise expressly provided in the Service Documentation or the T&C as it relates to a 

particular Service, any dispute, controversy or claim arising out of or relating to Services or Service Documentation will be 
referred to and finally determined by arbitration in accordance with the JAMS International Arbitration Rules (an “Arbitration1"). 
The place and seat of Arbitration will be the Borough of Manhattan, New York, New York, and the language to be used in the 
arbitral proceedings will be English. Either party may exercise self-help remedies or obtain provisional or ancillary remedies 
from a court at any time, even while the arbitration is pending. By exercising or obtaining any such remedies, neither party 
waives any rights it may otherwise have. Client agrees that it will not commence any action, litigation or proceeding against 
Bank in any way related to the Services, Service Documentation or related transactions in any forum other than the seat or 
courts set out in this section. Each party waives the defense of inconvenient forum, and waives any objection that it may now 
or hereafter have to the seat for arbitration or venue for litigation set forth in this section (I.A.5). Nothing in this T&C shall 
affect any right that Bank may otherwise have to bring any action, litigation or proceeding relating to the terms and conditions 
of this T&C applicable to the Services or the transactions relating thereto against Client or its assets in the courts of any 
jurisdiction.

Exception for Electronic Funds Transfers. Notwithstanding the preceding paragraph, any dispute or controversy 
that arises from an Electronic Funds Transfer Service may be brought in the courts of the State of New York sitting in New 
York County and the United States District Court of the Southern District of New York, and each party submits to the jurisdiction 
of such courts. Each party waives, to the fullest extent permitted by applicable law, any right to a trial by jury.

Service of Process. Upon Bank’s request, Client must appoint an agent for service of process in the United States 
of America within 14 days of receipt of Bank’s request, and it agrees that any writ, summons, order, judgment or other 
document relating to or in conjunction with any proceeding, suit or action may be served on it in the United States of 
America. Client agrees that failure by an agent for service of process to notify Client of the process will not invalidate the 
proceedings concerned. If the process agent appointed is unable for any reason to act as agent for service of process, Client 
shall promptly (and in any event within 5 calendar days of such event taking place) appoint another agent on terms acceptable 
to Bank.
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Notice of Account Statement Discrepancies
Client may receive notices, advices or reports that are produced by a Service and/or through the use of other 

Services provided by Bank to Client. Client must send Bank written notice, with a statement of relevant facts, within 14 days 
after receipt of the first notice, advice or report indicating a discrepancy between Bank records and Client records. If Client 
fails to give the required notice, Bank will not be responsible for any loss of interest or cost relating to any discrepancy reflected 
in the notice, advice or report. In the event of a conflict between Bank records and Client records, absent manifest error, Bank 
records will control.

6.

7. Severability; No Waiver
If any provision of the Service Documentation or the application of any such provision to any person or set of 

circumstances is determined to be invalid, unlawful, void or unenforceable to any extent, the remainder of the Service 
Documentation, and the application of such provision to persons or circumstances other than those as to which it is determined 
to be invalid, unlawful, void or unenforceable, is not impaired or otherwise affected and continues to be valid and enforceable 
to the fullest extent permitted by law.

No delay or failure to exercise any right or remedy under the Service Documentation is deemed to be a waiver of 
such right or remedy. No waiver of a single breach or default under the Service Documentation is a waiver of any other breach 
or default. Any waiver under the Service Documentation must be in writing.

Changes to a Service or Service Documentation
Client may request Bank at any time to change the processing instructions for any Service, provided such request 

is in writing or in an otherwise agreed upon form for communicating such requests. Bank is not obligated to implement any 
requested changes until it has had a reasonable opportunity to act upon them. In making changes, Bank is entitled to rely on 
requests purporting to be from Client. For certain changes, Bank may require that requests be in writing, in a form and manner 
acceptable to Bank, and be from an authorized person designated by Client. In addition, certain requests for changes may be 
subject to Bank’s approval.

Bank may change, add or delete any of the terms and conditions applicable to any or all Services at any time. Bank 
generally will try to inform Client of the nature of any material changes prior to the effective date of the change. Bank will 
make the updated terms available on the Website or through other means Bank communicates to Client. Client agrees that, 
by continuing to use any Service after amendments, variances, supplements or substitutions (collectively “Change(s)“) to this 
Service Documentation have been posted on the Website, such Change(s) are effective when posted for Services provided 
after that date, whether or not Client accesses the Website or otherwise receives actual notice of the Change(s). Bank may. 
in its sole discretion, discontinue a Service and subsequently remove such written Service terms from the current version of 
this T&C. If Client is allowed to continue using the Service despite this change, absent another agreement Client will continue 
to be bound by the prior (and subsequently deleted) Service Documentation applicable to that Service.

8.

9. Suspension and Termination
If at any time Bank believes (i) that the provision of any Service to Client may create a risk of financial loss for Bank 

or result in an unacceptable credit exposure, or (ii) that an account associated with any Service may be subject to irregular, 
unauthorized, fraudulent or illegal activity, Bank may, in its sole discretion, immediately, without prior notice to you, suspend 
or modify the provision of any such Service until such time that risk, exposure, or activity is eliminated or otherwise resolved, 
notwithstanding anything to the contrary in the Service Documentation. Either party may terminate any or all Services upon 
30 calendar days prior Notice to the other party. Notwithstanding the foregoing sentence, Bank may terminate any or all 
Services effective immediately, and Bank will send Bank Notice (as defined in the Communications section below) of the 
termination, if any of the following occurs on the part of Client:

• Breach any of the terms and conditions in the Service Documentation or any other agreement with Bank;

• Termination, liquidation or dissolution or disposal of a substantial portion of assets;

• Failure generally to pay debts as they become due;

• Voluntary or involuntary bankruptcy, insolvency, reorganization or other similar proceeding;

• Initiation of any composition with creditors.

• Material adverse change in financial condition or ability to perform obligations;

• Any guaranty of obligations terminates, is revoked or its validity is contested by the guarantor, or any of the events 
set forth in the above five bullet points occur to the guarantor;

• The account necessary to provide any Service is closed; or

• The Client failed to use the Service for a significant period of time, the time period of which the Bank shall determine 
in its sole reasonable discretion, and that such failure to use constituted dormancy of the Service.
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If a Service Client is using is terminated for any reason, Client will do the following:

• Immediately stop using any Materials relating to the terminated Service.

• Erase or delete any Software relating to the terminated Service.

• At Bank’s option, either return or destroy all Materials relating to the terminated Service and certify that Client has 
done so.

These obligations continue after a Service has been terminated. Absent a written agreement otherwise, termination 
does not release Bank or Client from any respective obligations which arose or became effective before such termination 
including payment obligations for Services provided before termination, and any such termination is in addition to Bank’s other 
rights under applicable law and under the terms of the Service Documentation. Upon termination, all amounts owed become 
immediately due and payable. Also, termination of any Service does not release Bank or Client from any respective obligations 
which arose or became effective before such termination.

10. Provision of Information
To assist in the establishment and maintenance of overdraft limits, any payment instructions and any electronic 

access to the Services, and to assist in Bank’s compliance with any applicable laws, rules and regulations and for any other 
purpose Bank deems necessary, Client will provide any information Bank reasonably requests, including but not limited to, 
financial information and identification information and documentation about Client and its employees and any Client 
authorized representatives who conduct transactions on Client's behalf.

11. Assignment
The Service Documentation is binding upon each of Bank and Client’s respective successors and permitted assigns 

or transferees. Client may, with Bank's prior written consent, assign any of its rights or duties described in the Service 
Documentation. The Service Documentation is not for the benefit of any other person, and no other person has any right under 
this Service Documentation against Bank, and nothing contained in the Service Documentation creates any agency, fiduciary, 
joint venture or partnership relationship between Bank and Client. Client agrees that the Service Documentation constitutes 
an agreement under the Uniform Electronic Transactions Act pursuant to applicable state law. Bank may freely transfer or 
assign any or all of its rights or obligations under the Service Documentation at any time.

12. Service Names
Any Service name referenced in the Service Documentation may be changed by Bank at any time without notice.

13. Covered Services
Client is subject to the portion of the Service Documentation that covers the Services it utilizes.

14. Counterparts
Agreement to the Service Documentation may be executed in as many counterparts as necessary or convenient, 

including both counterparts that are executed on paper and counterparts that are electronic records and executed 
electronically, each of which, when so executed (and any copy of an executed counterpart that is an electronic record), shall 
be deemed to be an original, and all of which when taken together shall constitute one and the same Agreement. Delivery of 
a manually executed paper counterpart of this Agreement (or of any agreement or document required by this Agreement and 
any amendment to this Agreement) by facsimile or other electronic imaging means (e.g., "pdf’ or “tif) shall be as effective as 
delivery of such manually executed paper counterpart of this Agreement; provided, however, that the facsimile or other 
electronic image shall be promptly followed by a manually executed paper original if required by the Bank, but the failure to 
do so shall not affect the validity, enforceability or binding effect of this Agreement.

15. Positive Pay
Through the use of analyzed demand Deposit Accounts, Client may have access to Positive Pay services, which 

have been made available to Client and are an effective means of detecting and preventing check fraud losses, 
recommends that Client use all available Positive Pay services with all Client’s disbursement accounts held at the Bank to 
help to prevent fraud losses. For all present and future disbursement accounts opened by Client at the Bank, including 
accounts in the name of all subsidiaries and affiliates, if Client fails to implement these services but continues to use analyzed 
or non-analyzed disbursement accounts, Client's continued use constitutes its agreement that Client has elected not to use 
the Positive Pay services offered by the Bank and will bear any resulting fraud losses that would have otherwise been 
prevented by proper use of available Positive Pay Services (Positive Pay, Teller Positive Pay, Payee Positive Pay and ACH 
Positive Pay). Client’s use of Positive Pay Services does not impute Bank liability for fraud losses, not prevented. Client agrees 
to implement a program to help safeguard its business against fraud and that such program will take into consideration the 
following steps:

Bank
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• Regular account reconciliation on a timely basis;

• Conversion of as many payments as possible to an electronic format;

• Implementing ACH Blocks, Authorizations or ACH Positive Pay to help protect all your paper disbursement 
accounts;

• Use of Check Positive Pay, Teller Positive Pay and Payee Positive Pay service on all paper-only disbursement 
accounts and review of positive pay exceptions daily to respond to the Bank by the published cutoff time;

• Establishment of CashPro® Online notifications available with the Check and ACH Positive Pay services;

• Use of dual approval features to help separate user duties and strengthen Client’s internal processes;

• Frequent, unannounced audits of Client’s check stock and electronic payment system.

• Check writing policies designed to prevent internal and external fraud, including but not limited to:

o Centralized check-writing functionality and limited access to check stock and signature plates, 

o Use of check stock with fraud prevention security features, 

o Maintenance of a log of access to check stock and signature plates; 

o Physical security and dual control of blank check stock and facsimile signature plates, 

o A limited number of signatures, and immediate Bank notification of changes in signing authorization, 

o Separate check writing and account reconcilement functions.

• Maintenance of a separate account for large dollar payments and a separate account for manual check issuance 
with a maximum dollar limitation; and

• A comprehensive disbursement outsourcing service.

These steps are not meant to substitute for internal procedures that are appropriate for Client.

B. Communications
“Communications” means all notices (including Bank Notice(s) as defined in the Notices section below), periodic 

statements, disclosures, agreements, Internal Revenue Service forms, and all other documents and communications related 
to any products, Services or accounts offered, or made accessible, by Bank.

“Client Email” means the email address designated by the Client through any means acceptable to Bank.

1. Consent to Electronic Communication
Client and Bank agree that electronic communication is an accepted form of communication and Client consents to 

the communication and delivery of Communications through the Website or any other electronic means, which may include 
electronic mail, CashPro® Assistant, SWIFT, Host to Host (H2H) or Application Programming Interface (API). Electronic 
communications include methods of conveying messages through technology having electronic, digital, magnetic, wireless, 
optical, electromagnetic or similar capabilities. Bank is authorized, but not obliged, to rely upon and act in accordance with 
any such communication received by Bank (including but not limited to secure email or through the Website) purporting to be 
a communication given on Client’s behalf by an Authorized Officer or Authorized Officers without inquiry on Bank’s part as to 
the source of the communication or the identity of the person making or purporting to make such communication and 
regardless of the circumstances prevailing at the time of such communication. An “Authorized Officer” means in relation to 
any matter the person or persons who, according to an authorization lodged with Bank, are empowered to act on behalf of 
Client in relation to that matter or any other person(s) that Bank reasonably believes is acting on behalf of Client in relation to 
that matter. Client must notify the Bank of any change to electronic mail address(es) or any other such information supplied 
by Client.

2. Electronic Records and Signatures
At Bank’s discretion, electronic records and signatures may be used forthe execution of this T&C (via the Acceptance 

of Services) and all agreements, documents and notices related to the Service Documentation, Services and/or the 
transactions relating thereto. If executed electronically by one or more parties to this Agreement, this Agreement or one or 
more of its signed counterparts is an electronic record and Client agrees that such electronic record is as legally valid and 
enforceable as if it had been executed on paper by manual signature. All electronic communications will constitute a “writing,” 
such that any reference to a “writing” or "written" in this T&C will include electronic communications. Client agrees that all 
references to a signature may include electronic, digital, facsimile or stamp signatures. Any communications from a party 
using such party’s identifications and passwords shall be binding on such party. Client hereby waives any claim or defense

Glossary of Terms | Home 5

© 2018 Bank of America CorporationBank of America - Confidential00-35-5283NSBW 04-11-2018 AS



Bankof America

that the offers, acceptances, contracts and other communications are not binding or enforceable or do not have their intended 
effect as a result of being communicated electronically rather than in writing.

3. Notices
Unless otherwise provided in the Service Documentation or as required by applicable law, any Communication or 

notice by Bank to Client in connection with the Service or this Service Documentation (“Bank Notice”) may be: (a) mailed, 
faxed or sent by electronic means (including email or hyperlink) (as described below, “Electronic Delivery”) to Client, using the 
details given by Client when Client opened an account or agreed to the Service Documentation, or any other address or details 
subsequently communicated by Client to Bank; (b) included with or on Client's analysis statement or Deposit Account 
statement; or (c) made available through CashPro® Online (or any successor application) and/or any other Website. When 
providing Bank Notice, Bank may specify that the content of the Bank Notice is available on a Website or by contacting an 
account representative. Bank Notice is effective upon the earlier of the date the Bank Notice is made available to Client on a 
Website, mailed to Client via post or electronic means, or upon receipt, where confirmation of such receipt has been requested. 
A Bank Notice that is returned is effective upon the earlier of the date it is made available to Client on a Website or mailed to 
Client's last known physical or email address.

4. Electronic Delivery
Client agrees that Bank may send any Communication to Client electronically. All electronic communications will 

constitute a “writing,” such that any reference to a “writing” or “written" in this T&C will include electronic communications. 
Client agrees that all references to a signature may include electronic, digital, facsimile or stamp signatures. Bank may, at its 
option, send a Communication to Client by (i) email sent to Client Email; (ii) sending notification to Client by mail or email to 
the Client Email that the Communication has been posted to a designated Website; (iii) to the extent permissible by law, 
posting to an agreed-upon Website or online portal or platform; or (iv) any other agreed-upon method of electronic delivery. 
The Communications the Bank may deliver electronically include tax forms and reports (“Tax Documents") relevant to the 
Client's accounts and Services. The Bank may make certain Tax Documents available electronically for the Client to review 
and download or print for a limited time. Currently, such period of time for most Tax Documents is from January 31st or 
February 15th, as applicable, of the relevant year until October 15th of such year. Bank may, at its option, conduct any part of 
a transaction or deliver any Communication to Client on paper.

5. Unencrypted Emails; Facsimile Transmissions
If Client uses unencrypted electronic mail to communicate with Bank, Client bears the risk that such electronic mail 

may be corrupted, modified, garbled or hacked or its confidentiality may be breached by a third party prior to the time such 
electronic mail arrives at the Bank, and the risk that Bank will rely on such mail, which appears to be from Client but which is 
unauthorized, and that such reliance may result in a loss. In addition, Client agrees that Bank may rely on the integrity of 
facsimile transmissions that Client sends, and Client bears the risk that the information Bank receives differs from that sent to 
Bank, and that Bank’s reliance on such transmission may result in a loss.

6. Instructions
Where available, and except as otherwise provided in the Service Documentation with respect to compliance with 

any applicable Security Procedure, Client authorizes Bank to rely (but Bank is not bound by or required to act) on any 
telephone, electronic mail, SWIFT message (authenticated or otherwise), H2H, API, Website (including but not limited to 
CashPro® Assistant) or other electronically communicated instructions or such other process or means of communication as 
may be agreed and established between Bank and Client in writing from time to time which are or purport to be (whether by 
reason of forgery, misrepresentation or otherwise) given by or on behalf of Client, regardless of the circumstances prevailing 
at that time, subject to the authorities delegated by the Client in the list of authorized persons. Client agrees that Bank will 
not be liable for any losses or damages that Client may suffer or incur in relation to the Accounts or Services if Bank acts in 
good faith believing such person to be an authorized person or such instruction to be genuine. Where Bank acts in 
accordance with this section (Instructions), Client agrees to indemnify Bank from and against any and all losses, claims, 
actions, proceedings, judgments, orders, liabilities, demands, damages, costs and expenses (including without limitation, 
legal fees and allocated costs for in-house legal services) (collectively “Damages”) incurred or sustained by us of whatever 
nature and howsoever arising except in the event such Damages are directly caused by Bank’s fraud, gross negligence or 
willful misconduct. This indemnity will survive the termination of the Agreement without limit in time.

7. Physical Copies
The Bank will not provide physical copies of Communications executed or delivered electronically. Client may obtain 

a paper copy of a Communication by printing it or by requesting that the Bank send a physical copy. To request a paper copy, 
Client may contact its Bank representative, and may be assessed a fee, in accordance with law.
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8. Withdrawal of Consent
The Bank may, in its sole discretion and without notice, discontinue the use of electronic records and signatures in 

its transactions with Client and may terminate or change the terms and conditions pursuant to which the Bank provides such 
services.

9. Hardware and Software Requirements
Each Client is responsible for installation, maintenance, and operation of its own computer, browser and software, 

which includes a Compatible Version of a web browser, access to the Client Email, computer storage space to save 
Communications, a printer to print Communications, and a computer or mobile device with internet or mobile connectivity 
utilizing a Compatible Version of an operating system capable of supporting all of the foregoing requirements. “Compatible 
Version" means a version of the software that supports access to the Bank’s Website and other approved access channels.

10. Recordings
Client agrees that Bank may electronically monitor and/or record any telephone communications with Client or its 

representatives in those countries or jurisdictions which permit that practice. Client agrees to procure a similar agreement 
from each of its representatives, as applicable.

11. Facsimile and Other Non-Written Signatures
Client may wish to use a facsimile, stamp, digital or electronic signature (each a “Non-Written Signature”) for its 

convenience. If Client chooses to use a Non-Written Signature. Bank may require Client to provide Bank in advance with a 
specimen Non-Written Signature of each authorized person and/or Client must execute additional documentation. Bank will 
not be liable to Client if a facsimile device, or other device used to affix Client’s Non-Written Signature was unauthorized. Client 
is responsible for any withdrawal from its account based on a Non-Written Signature that bears or appears to Bank to bear 
Client’s Non-Written Signature, regardless of by whom or by what means the Non-Written Signature was placed on the 
document, contract or Item. If Client chooses to use a Non-Written Signature on a check, draft or other order for the payment 
of money drawn on Customer Account (an “Item”), Client is responsible, and Bank may pay a withdrawal and debit Client’s 
account for any such withdrawal, even if (i) Client has not presented Bank with a specimen signature; (ii) the size, color or 
style of the item is different from that of items normally used; or (ili) the size, color or style of the Non-Written Signature differs 
from the Non-Written Signature specimen Client provided. Client agrees to compensate Bank for all losses, claims, damages 
or expenses, including reasonable attorneys’ fees that result from Bank’s payment of a withdrawal bearing a Non-Written 
Signature that resembles either the specimen or other Non-Written Signatures provided by Client. Client is responsible for 
taking security measures and implementing procedures to prevent the forgery, theft or fraudulent or unauthorized use of its 
Non-Written Signatures.

C. Terms of Use
Bank may make certain Services available via one or more Websites, including Bank’s CashPro® Online portal (or 

any successor or subsequent access channel(s). This section applies to all Software Bank provides to Client, unless a 
separate license agreement is provided for specific Software (including any “click-wrap” Software license Client may receive 
by downloading from a Website), as well as the use of any Website. In addition to any other terms and conditions applicable 
to the use of Software or Website, Client agrees as follows to these terms of use:

1. Access and Use of Software and/or the Website
Bank hereby grants Client a non-transferable, non-exclusive, revocable and limited right to access and use 
Software and/or the Website in accordance with the terms and conditions of the Service Documentation and 
any other applicable documentation between Client and Bank.

Client’s right to access and use Software and/or the Website will terminate upon the occurrence of any one of 
the following events: (i) the relationship between Client and Bank is terminated for any reason; (ii) the Service 
for which client is using the Software and/or Website is terminated; (iii) Client breaches any of the terms of this 
Terms of Use section; (iv) Client attempts to use the Software and/or Website and/or any Service in an illegal 
or unauthorized manner, including in contravention of these Terms of Use; (v) if, for whatever reason, Bank 
ceases to be entitled or permitted to grant to Client the right to access and use the Software and/or Website, or 
(vi) lengthy non-use of or access to the Website, which in the Bank’s discretion constitutes abandonment.

Bank reserves the right to suspend Client's access to, and use of, the Software and/or Website upon notice to 
Client of a violation of any of the terms and conditions of these Terms of Use. In addition, Bank may suspend 
Client's access to, and/or use of, the Software and/or Website immediately without notice where such action 
may be required to prevent interference with or disruption to Services to Bank’s or its affiliates’ other customers, 
to protect the integrity of Bank's or its affiliates’ systems, or as may be required by law or regulation.

Client and its employees and agents will follow all of Bank's instructions concerning the access to and use of 
the Software and/or Website. Client is solely responsible for any and all acts and omissions that occur under 
its account or password. Client agrees not to engage in, and will ensure that its employees and agents do not

a.

b.

c.

d.
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engage in, unacceptable use of the Software and/or Website, including but not limited to the following activities: 
(1) creating a false identity or otherwise attempting to mislead any person as to client’s identity or the origin of 
any communication transmitted through the Website; (2) authorizing or attempting to authorize activities for 
which Client does not have full authority to conduct such activities; (3) disseminating or transmitting any 
materials or messages that do not pertain to the intended use of the Website or that contain anything that is 
obscene, defamatory, harassing, offensive or malicious; (4) disseminating or transmitting files, graphics, 
software or other material that actually or potentially infringes the intellectual property right of any person or 
entity; (5) interfering with, disrupting, or attempting to gain unauthorized access to information or other accounts 
through the Website hosted by Bank or any of its affiliates; or (6) attempting to copy, modify, or reverse engineer 
the Website. Bank may rely on the instructions of any users that Client authorizes to access and use the 
Website (the “authorized users”), and Bank will have no liability for following any such instruction. Client is 
responsible for all actions taken or purportedly taken by any authorized user with regard to the Software and/or 
Website.

2. Intellectual Property Rights
The Software and/or Website, its source code and all copyright, patent, trademark, trade secret and any and all other 

rights (collectively, “Intellectual Property Rights") in the Software and/or Website are and will remain the exclusive property of 
Bank, its affiliates or their respective licensors. Client acknowledges that this T&C does not convey or grant any Intellectual 
Property Rights or other proprietary right to Client, except for the rights specifically granted under these Terms of Use.

3. Infringement Protection
a. Notwithstanding Client's indemnity of Bank in the Protection from Third Parties section of this T&C and except 

as otherwise provided in this T&C, Bank will defend or settle at its own expense any action brought against Client to the extent 
it is based on a third party claim that Client’s proper use of the Bank’s Software and/or Bank’s Website infringes any Berne 
Convention country copyright or any United States of America or United Kingdom patent, trade secret or trademark of any 
third party, Bank will pay all costs and damages finally awarded in any such action.

b. Bank’s obligations under this Infringement Protection section are subject to (1) prompt notice from Client of any 
such claim or action; (2) Client’s not having made any admission of liability or agreed to any settlement or compromise; (3) 
Client’s providing to Bank, in a prompt and timely manner, the documents, information and assistance Bank reasonably 
requests; (4) Bank’s having sole control of defending such claim or action; (5) Client’s having used the current version of the 
Software and/or Website, as provided to Client by Bank, in compliance with the Service Documentation; (6) Client’s using the 
Software and/or Website only in the manner for which it was designed; (7) Client’s not modifying the Software and/or Website; 
(8) Client’s not incorporating the Software and/or Website with services not approved by Bank; and (9) any such claim or 
actions not being due to Client's fraud, negligence or willful misconduct.

4. Limitations/Disclaimers
a. Client acknowledges that the Software and/or Website has not been produced to meet Client specific 

requirements and has not been tested in every possible combination and operating environment. Client is responsible for 
satisfying itself that the Software and/or Website is satisfactory for its purposes.

b. Client acknowledges and agrees that the operation of the Software and/or Website may not be uninterrupted or 
error-free and that the Software and/or Website is provided on an “AS IS” and “AS AVAILABLE” basis.

5. Updates
Bank may provide upgrades or new releases of the Software and/or Website that Bank makes generally available to 

its other customers to whom Bank provides the Software and/or Website, which will be deemed part of the Software and/or 
Website once Bank has delivered or made it accessible to Client.

6. Training
At Bank’s option, Bank may assist Client with the installation of Software and or training of persons who will utilize 

the Software and/or Website, but Bank will not bear any responsibility for the proper installation or use of the Software or such 
training. Client will be deemed to have accepted the Software and/or Website once it is made available to Client or on Client's 
use of it.

7. Reporting Problems
Client will inform Bank of all errors, difficulties or other problems with the Software and/or Website of which Client 

becomes aware. Bank will make reasonable efforts to promptly fix or provide workarounds for any material errors reported to 
Bank. Bank may request Client’s reasonable cooperation in resolving any such errors, difficulties or other problems by 
providing Bank an overview of input, output and all other data Bank may reasonably request in order to reproduce operating 
conditions similar to those present when such errors, difficulties or other problems were discovered.
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8. Conducting Business Through the Website

"Authorized Officer” means in relation to any matter the person or persons who, according to an authorization 
lodged with Bank, are empowered to act on behalf of Client in relation to that matter or any other person(s) that Bank 
reasonably believes is acting on behalf of Client in relation to that matter.

Client agrees to ensure that all Authorized Officers keep the user identification codes, passwords, codes, keys, test 
keys, security devices, digital signatures and certificates, and other similar devices and information for their access to the 
Website secret and secure. Client and/or the relevant Authorized Officers) must notify Bank immediately if access to the 
Website may have been breached. If Bank receives such a notification or determines itself that the security of any Authorized 
Officer's passwords may have been breached and Bank decides to take action based on this notice or determination, such 
Authorized Officers) will not be able to access the Website until measures have been taken to verify such Authorized Officer’s 
identity. Unless Bank has been notified that any such passwords may have been breached, and until Bank has had an 
opportunity to act upon such notification, Bank will be entitled to treat each such communication as fully authorized by and 
binding upon Client, and Bank will be entitled (but not bound) to take such steps in connection with or in reliance upon each 
such communication as it may in good faith consider appropriate, whether such communication contains inaccurate or 
erroneous information, is unauthorized or fraudulent, includes instructions to pay money or otherwise debit or credit any 
account, relates to the disposition of any money, securities or documents, or purports to bind Client to any agreement or other 
arrangement with Bank or with any other person or persons or to commit Client to any other type of transaction or arrangement 
whatsoever.

Image Services - Supplemental CD-ROM/DVDs Software License Provisions
This subsection supplements this Terms of Use section with respect to Software which Bank provides for the image 

Services, under which Bank provides Client with CD-ROM/DVDs, and will control in the event of conflict between it and the 
balance of the Terms of Use section. This subsection does not apply to the image lockbox Service. If Bank provides a CD- 
ROM/DVD which contains a media defect or is unreadable in its entirety, Client must notify Bank in writing of such defect 
within 30 days after the CD-ROM/DVD creation date appearing on the CD ROM/DVD. If Client provides notice within such 
time period, Bank will use reasonable efforts to replace the CD-ROM/DVD. Client acknowledges and agrees that this is Bank's 
sole obligation and Client’s sole remedy with respect to any such defects in the CD-ROM/DVD.

Notwithstanding anything to the contrary in the Suspension and Termination section of this T&C, if an Image Service 
under which Bank provides Client with CD-ROM/DVDs is terminated for a reason other than Client's breach of any terms and 
conditions in the Service Documentation, Client may continue to use the Software and Materials for such Service after 
termination of such Service for six months, or for such longer period as we approve, subject to the terms of this Terms of Use 
section or such other software license agreement as Bank, at its election, requires Client to sign for this purpose. At the end 
of such six-month or longer period, the license for use of such Software and Materials will then terminate automatically.

9.

. General Security Procedure
Client agrees to use the applicable Security Procedure as described in the Materials from time to time in connection 

with its use of a Service for the purpose of verifying the authenticity of any oral, written or electronic communications, including 
without limitation (i) electronic funds transfers or payments instructions, including, without limitation, cancellations, 
amendments or reversals thereto; and (ii) any instructions, data, transactions or other information sent between Client and 
Bank (collectively “instructions”). The purpose of the Security Procedure is to verify the authenticity of any such instructions 
between Client, including any third party communication system or payment selected by Client, any person authorized to act 
on behalf of Client, or for those acts Client is responsible or liable under the law of agency or otherwise, and Bank or Bank’s 
third party processor and not to detect any errors in the transmission or content of any such instructions. Each time Client 
uses a Service, Client represents and warrants that, in view of the nature, frequency and risk of Client's instructions, the 
Security Procedure is a satisfactory method of verifying the authenticity of any such instructions. Client agrees that Bank may 
act on any instructions, the authenticity of which Bank has verified through use of the Security Procedure.

The Client agrees that the Security Procedures described herein are commercially reasonable and appropriate for 
the size, type and frequency of the Services that the Client will obtain from the Bank, including funds transfers and other 
payment services. The Client agrees not to make a claim against the Bank that any use of the Services, including any payment 
order, is unauthorized or inaccurate if the authorization for the service or payment order has been verified by the Bank in 
accordance with these Security Procedures. If the Client deviates from the Security Procedures offered or recommended by 
the Bank, then the Client will be deemed to have refused a commercially reasonable and appropriate security procedure 
offered and recommended by the Bank. In such circumstances, the Client expressly agrees to be bound by any instruction 
effected by the Bank in the Client’s name whether or not the communication directing or requesting the transaction is 
authorized by the Client. The Client agrees that failure of the Bank to use or comply with any Security Procedure provided in 
this Agreement or in the Service Documentation shall not excuse Client from its obligation to reimburse the Bank the amount 
of the payment made or authorized, by the Client or for which the Client is otherwise liable. The Bank may from time to time 
change, modify or add to its Security Procedures and shall give the Client written or other appropriate notice thereof.
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Bank may implement internal monitoring systems to evaluate customer transactions, including mechanisms that may 
evaluate the risk of possible fraudulent activity. Such monitoring is done solely at Bank's discretion for Bank’s sole use and 
is not a component of the Security Procedures. Client agrees that Bank may process payments verified by the Security 
Procedure regardless of the results of transaction monitoring and Bank will be considered to have acted in good faith and in 
compliance with the Security Procedures, regardless of the results of transaction monitoring, including the detection of a risk 
of possible fraudulent activity, provided that Bank does not have actual knowledge that the transaction is unauthorized and 
that it had a reasonable opportunity to act on that knowledge. Client further agrees that the Security Procedures will be 
considered commercially reasonable regardless of whether or not they incorporate information from transaction monitoring.

E. Confidentiality

1. Client Obligation
Client acknowledges Bank’s claim to proprietary rights in the Materials and that the Materials constitute Bank's “trade 

secrets” or trade secrets of our licensors or vendors. All Materials are confidential and Client will:

• Safeguard the Materials at all times.

• Establish and maintain procedures to assure the confidentiality of the Materials and any password or code 
subsequently changed by Client.

• Use the Materials only for the purposes for which Bank provide them.

• Notify us promptly by telephone, confirmed in writing, if any Materials are lost or their confidentiality is 
compromised.

Client will not, nor will Client allow anyone else to, do any of the following without Bank’s prior consent:

• Disclose any Materials to any person or entity, except to Client’s employees and agents with a need to know 
the Materials.

• Make any copies, in whole or in part, of any Materials in whatever form or medium (electronic, printed or 
otherwise) in which they may exist from time to time, except as provided in this T&C.

• Translate, reverse engineer, disassemble or decompile any Software or security devices.

Client will not de-aggregate, re-identify, analyze, or otherwise process any Materials, report, analysis, or any other 
output of a Service (such as forecasting or benchmarking information), or any other data or information in a manner that could 
(i) enable the identification of any third party about which de-identified or aggregated data is included therein, or (ii) enable 
you or a third party to attribute or otherwise link data to a third party (whether or not that third party can be identified).

These confidentiality obligations continue after a Service Client is using is terminated. Client has sole responsibility 
for the custody, control and use of all Materials in its possession. Client agrees that no individual will be allowed to initiate a 
request or other instruction contemplated in the Service Documentation or to have access to any Materials without proper 
supervision and strict security controls. If a Service requires use of user identification codes or passwords, Bank will be fully 
protected in relying on the correct user identification codes and passwords, as may be described in the relevant User 
Documentation.

Client further agrees to comply with laws in all relevant jurisdictions concerning data protection, banking secrecy, 
and the privacy of personal and other data related to Client transactions and other interactions with third parties, as needed 
to permit the processing of such data by both you and us in connection with the Services.

2. General
Bank will maintain the confidentiality of information obtained from Client in connection with Services Bank provides 

under these T&Cs in accordance with Bank’s normal procedures for safeguarding customer information and the policy 
reflected in the Bank of America Corporation Code of Ethics, except as otherwise provided herein. Bank may maintain a 
record of the data in its systems relating to Client’s use of the Services for such period as Bank may determine and may 
disclose such data as required by applicable law or court order. Such records will be conclusive evidence in the event of any 
dispute between Client and Bank.

This section does not limit either party’s ability to disclose information (i) that the other party has approved by prior 
writing for disclosure; (ii) that is disclosed to its professional advisors or auditors; (iii) that is or becomes public other than 
through a breach of these confidentiality obligations; (iv) that was in its possession or available to it from a third party prior to 
its receipt of it in connection with any Service; (v) which is obtained by it from a third party who is not known by it to be bound 
by a confidentiality agreement with respect to that information; (vi) as required or requested by any securities exchange or 
regulatory body to which either party is subject or submits or (vii) as described in the applicable Account Agreement; (viii) that 
is related to the tax treatment and tax structure of any transaction and all materials of any kind (including opinions or other tax 
analyses) that are provided to such party relating to such tax treatment or tax structure; or (ix) as otherwise required to be 
disclosed by law or by legal or governmental process.
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In addition, Client agrees (i) that Bank may disclose to its offices, affiliates, subsidiaries, officers, employees, agents 
and service providers any information Bank obtains about Client and (ii) that those offices, affiliates, subsidiaries, officers, 
employees, agents and service providers may disclose such information as permitted under the immediately preceding 
paragraph. Client also agrees that Bank may disclose in aggregated or de-identified form information about Client, Client 
accounts, Client transactions, and other information that Bank obtains about or from Client, to other customers as part of the 
products and services that Bank offers to Client and/or Bank's other customers.

Client acknowledges and agrees that data processing related to Services covered by the Service Documentation 
and Client’s associated accounts, or the partial or complete delivery of certain Services, may take place in jurisdictions other 
than those where Client and Client's accounts with Bank are located. Client further understands that all information concerning 
its relationship with Bank, including data about your transactions and other interactions with third parties, may be available on 
Bank’s electronic data system for information management and other business purposes in order to enable Client to benefit 
from Bank’s electronic banking services, for purposes as described in this T&C and Account Agreement, and for other lawful 
business purposes. Client understands and agrees that, as a result, such banking relationship information may be available 
to some of Bank’s offices, affiliates, subsidiaries, officers, employees, agents and service providers outside the jurisdiction(s) 
where Client and Client’s accounts are located. Client authorizes Bank to transmit Client’s banking relationship information 
across jurisdictional borders, notwithstanding the banking secrecy laws of any of the jurisdiction(s) involved, as necessary or 
appropriate to provide any Services.

It is possible that in providing the Services Bank will transmit information it has received from Client that consists of 
an individual's bank account(s) or other financial information that identifies or could identify an individual to jurisdictions other 
than those where Client and its accounts are located. Bank will transmit such information to Bank locations, to locations of 
Bank affiliates, and to locations of Bank agents and service providers, or to other locations in order to provide the Services. 
Bank also may contract with others to provide data transmission, data storage, analytics, or other data processing services to 
Bank. In that case, Bank will require that they treat such information solely in accordance with Bank instructions. Client 
consents to the transfer and processing of such information and agrees to comply with any directions Bank may give from 
time to time with respect to such information.

Neither party will use the other’s name, logo or trademark in any identifiable way in any solicitation, marketing 
material, advertisement, news release or other release to any publication without receiving the other party’s specific prior 
written approval for each such use or release, except that Bank may use Client's name as a reference in service proposals if 
Bank obtains Client’s prior oral approval for such use. In addition, Client agrees that it will not indirectly reference the Bank in 
any solicitation, marketing material, advertisement, news release or other release to any publication without Bank’s specific 
prior written approval for each such use or release. Bank may develop and use case studies related to and describing 
completed transactions between Bank and Client (the “Case Study”) and use the Case Study in Bank’s service proposals, 
marketing materials and Website. Prior to publishing or distributing the Case Study which identifies Client, Bank will provide 
a copy of the Case Study to Client for review and consent. Consent is not required to use anonymous Case Studies.

Please note that this section does not limit Bank's ability, or that of Bank’s affiliates, to access, analyze, and use, for 
any lawful purpose (including research, relationship management, marketing, analyzing market trends, data analysis and 
audits, and developing or providing products and services to Bank customers), information about Client, Client accounts, Client 
transactions, or any other information that Bank obtains in connection with providing Bank’s products and services. For 
example, Bank may process transaction and other data to de-identify or aggregate it, and then disclose that de-identified or 
aggregated data in connection with providing products and services to other customers, such as benchmarking analyses, 
industry and sector reports, relationship management services, marketing, and cash forecasting based on analysis of historical 
transaction data that reflects when and how quickly certain third parties generally pay customers like Client. For more 
information about these particular services and other uses of de-identified or aggregated data, see the T&C service section 
entitled "Data Aggregation and Usage Service,” as well as the Account Agreement that applies to the products and services 
that Bank provides to Client.

These obligations continue after any Service that a Client is using is terminated.

F. Information and Data Privacy '

“Data Protection Laws” means, collectively, all U.S. national, and state laws or regulations relating to the protection 
of Personally Identifiable Information (including, without limitation and if applicable, the Massachusetts “Standards for the 
Protection of Personal Information of Residents of the Commonwealth" (201 CMR 17.00)).

“Financial Services Industry Best Practices” is defined as the standards, policies and practices applicable to 
companies in the financial services industry of comparable size and scope as Bank. The Bank has information security policies 
and procedures, including appropriate mitigating Controls, that are based on ISO 27002:2005 and National Institute of 
Standards and Technology (“NIST”) 800-53.

"Information Security Event" is defined as any situation where there is the unauthorized acquisition or 
unauthorized use of unencrypted Pll or encrypted electronic Pll along with the relevant confidential process(es) or key(s), that 
is capable of compromising the security, confidentiality, or integrity of encrypted Pll and that Bank has determined creates a 
substantial risk'of identity theft or fraud against an individual.
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''PCI-DSS” is defined as the Payment Card Industry - Data Security Standard version 2.0, as amended from time to 
time, and any successor standard adopted by the industry establishing security standards for payment cards.

1. Overall Data Security Regulations
As a financial institution, Bank of America is required to comply with the information security standards of, as 

applicable: the Gramm Leach Bliley Act (15 U.S.C. 6805) and the regulations issued thereunder (12 C.F.R. Part 40), the Fair 
and Accurate Credit Transactions Act (15 U.S. C. 1681) and the regulations issued thereunder (12 C.F.R. Parts 30 and 41), 
the Federal Financial Institutions Examination Council (FFIEC) criteria, the Interagency Guidance on Response Programs for 
Unauthorized Access to Customer Information and Customer Notice (12 CFR Part 30), the Securities and Exchange 
Commission, FINRA, the NASD, and other federal statutory, legal and regulatory requirements. The Bank is evaluated 
regularly for compliance with these obligations by its various regulators, including without limitation its principal regulator, the 
Office of the Comptroller of the Currency, as applicable.

2. Security and Confidentiality
Bank maintains a written information security program that:

a. contains administrative, technical and physical safeguards designed to (1) protect against Information 
Security Events, and (2) conform to the requirements of applicable state and federal privacy regulations 
(the “Information Security Policy”); and

b. sets forth policies and procedures that are designed to be consistent with: (1) Data Protection Laws; (2) to 
the extent applicable to the Services utilized by Client, PCI-DSS standards; and (iii) Financial Services 
Industry Best Practices.

3. International Data Protection
Notwithstanding anything herein to the contrary, this section 3 shall apply if, and only to the extent that, Services 

utilize data originating from outside the U.S. For the purposes of this section 3 only, the following terms have the meanings 
ascribed to them:

“Applicable Laws" means all applicable laws, enactments, regulations, regulatory policies, regulatory guidelines, 
industry codes, regulatory permits and regulatory licenses, in each case which are in force and as amended or superseded 
from time to time

“Data Protection Laws” means the EC Data Protection (Directive 95/46/EC), the United Kingdom Data Protection 
Act 1998, and all other Applicable Laws regarding the collection, use, and processing of data relating to individuals (or, where 
applicable, legal persons), including without limitation regulations on protection of cardholder data.

“Personal Data” means:

any “non-public personal information” as such term is defined under Title V of the U.S. Gramm-Leach- 
Bliley Act, 15 U.S.C. § 6801 et seq., and the rules and regulations issued thereunder;

any "personal data" as defined in EU Directive 95/46/EC or EU General Data Protection Regulation 
(effective May 25, 2018), or any equivalent or similar concept of Personal Data or personal information 
under any Applicable Law; or

any other information that can specifically identify an individual, such as name, address and social security 
number (“SSN”), together with any other information that relates to an individual who has been so identified.

Bank acts as a data controller (as defined by the Data Protection Laws) with regard to Personal Data it receives or 
obtains in relation to the Service(s), and provides an appropriate data protection notice to individuals that use or are otherwise 
connected to such Service(s).

To the extent that Personal Data originates from outside the US, where necessary and unless another exemption is 
available, Bank agrees that any international transfers of Personal Data within the Bank of America Merrill Lynch group of 
companies will be made in accordance with the Bank’s intra-group framework Transborder Dataflow Agreements, which 
themselves incorporate the European Commission’s Model Clauses for transfers of data outside the EEA and which have 
been adopted for international use.

i.

ii.

in.

G. Limitation of Liabilities

1. All Services

In no event will Bank be liable for any indirect, special, consequential or punitive loss, damage, cost or expense of 
any nature or any economic loss or damage, expense and loss of business, profits or revenue, goodwill and anticipated 
savings, loss of or corruption to Client’s data, loss of operation time or loss of contracts, even if advised of the possibility of 
such loss, damage, cost or expense.

Glossary of Terms | Home 12

© 2018 Bank of America CorporationBank of America - Confidential00-35-5283NSBW 04-11-2018 AS



Bankof America

Bank will not be responsible for the acts or omissions of Client or its officers, employees or agents (including but not 
limited to the amount, accuracy, timeliness or authorization of any instructions or information from Client) or the acts or 
omissions of any other person or entity, including but not limited to any clearing house association or processor, any U.S. 
Federal Reserve Bank or any other country's or jurisdiction’s central bank, any other financial Institution or any Supplier, and 
no such person or entity will be deemed Bank's agent.

If Client permits any Subsidiary or other person to access Services provided to Client on Client's premises through 
use of a remote access software package, Bank will have no responsibility or liability for such Subsidiary or person's use or 
misuse of the Services or access to accounts owned by Client and for which Client did not authorize that Subsidiary or person 
to have access. Bank may and will treat all instructions and information received by Bank through this arrangement as provided 
by and for the benefit of Client and subject to all Bank’s rights under the Sen/ice Documentation with respect to the pertinent 
Sen/ices.

Force Majeure. Neither party will be liable for and each party will be excused from any failure or delay in performing 
obligations regarding any Service if such failure or delay is caused by circumstances beyond that party's control, including any 
acts of nature, emergency conditions (such as war, riot, acts of terrorism, civil commotion, insurrection, strikes, lockouts, fire, 
theft), disaster, power failure, breakdown or failure of equipment, failure of communications services or networks, breakdown 
of any Supplier, labor stoppage, sabotage, computer virus, hacking, unrest or disputes, or acts or omissions of Client or any 
third party including national and/or supranational government agencies or bodies and courts of,; Bank will not be liable for 
any failure or delay in performing obligations regarding any Service if such failure or delay is caused by Client’s act, omission, 
negligence or fault. Neither party will be liable for any failure to act if such party reasonably believed that its action would 
violate any law, rule, statute, ordinance, regulation, guidance, court order, judgment or decree. No such failure or delay will 
constitute a breach of the agreement.

All Services Other than Electronic Funds Transfer Services
Bank is liable to Client only for actual damages incurred as a direct result of Bank's failure to exercise reasonable 

care in providing a Service.

2.

3. Electronic Funds Transfer Services
For Requests and Entries which are subject to Article 4A of the Uniform Commercial Code Funds Transfers, as 

adopted by the state in the United States of America whose law applies to a Service, as amended from time to time (“UCC 
4A"), Bank is liable only for damages required to be paid under UCC 4A or Subpart B of Regulation J, Collection of Checks 
and Other Items, of the Board of Governors of the Federal Reserve System of the United States of America, as amended from 
time to time, as applicable, except as otherwise agreed in the Service Documentation.

For all Requests and Entries not subject to UCC 4A and for all other obligations under the Electronic Funds Transfer 
Sen/ices sections, Bank’s liability is limited to actual damages, resulting directly from Bank's willful misconduct or failure to 
exercise reasonable care, not exceeding the following, as applicable: (i) in case of an excessive debit to Client’s account, the 
amount of the excess plus compensation equivalent to interest rate; (ii) in case of payment to an account not specified and 
owned by Client, the amount of the payment plus compensation equivalent to interest; (iii) in case of any delay in crediting a 
debit Entry or RCC to Client’s account, the amount of compensation equivalent to interest for the period of delay; or (iv) in all 
other cases, the actual damages incurred by Client. Client will use reasonable efforts to assist Bank in recovering the amount 
of any overpayment for which Bank is liable.

If Bank is obligated to pay interest compensation, Bank will pay such compensation or credit your account, as Bank 
determines, upon Client’s written request. Compensation will be calculated for the relevant period as specified in the Account 
Agreement or as advised by the Bank customer service representative.

If Client transmits a Request to Bank by way of a funds-transfer system or other third-party communications system, 
the system is deemed to be Client's agent for that purpose. Client shall be responsible, and Bank may rely upon, each Request 
transmitted actually or purportedly on behalf of such or in the name of the Client. Bank is not liable to Client for any discrepancy 
between the terms Client transmits to such system and the terms it then transmits to Bank.

H. Protection from Third Parties

To the extent permitted by law, Client will indemnify Bank against and hold Bank harmless from third party claims 
arising in connection with any Service, which may include liabilities, claims, costs, expenses and damages of any nature 
(including Legal Expenses). This obligation will continue after a Service that Client is using is terminated. This section does 
not apply to any cost or damage caused by Bank’s gross negligence or intentional misconduct.

Further, with respect to any Sen/ice where Bank receives payment from a third party on Client's behalf, the amounts 
received (less related charges, disbursements and/or expenses) will be paid to Client, except that if Bank is required to return 
any such payment received upon the insolvency, bankruptcy or reorganization of such third party or for any other reason, 
Client will repay to Bank the amount paid to Client together with interest thereon from the date Bank returned the payment 
and so notified Client at the rate specified by Bank in our schedule of charges with regard to the applicable Service.
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Client Agents, Representatives and Third Party Vendors
This section describes the terms and conditions under which Client is permitted to utilize any Subsidiary or other 

person, including any third party vendor (including but not limited to, such third party vendor’s agent, subcontractor, affiliate, 
representative and/or assignee) used by Client to perform certain actions with respect to the Services ('Third Party Vendor"), 
to access any of the Services provided to Client by Bank (which may include the Third Party Vendor's receipt, access to, 
and/or handling of any related sensitive information) through the use of a remote access software package, a Website, data 
file transmission, mail delivery service, mobile access or telephone, or SWIFT (Society for World-wide Interbank Financial 
Telecommunications) using any Client’s BIC (Bank Identifier Codes), or such Client’s parent’s or affiliate’s BIC, sent or 
purporting to be sent on behalf of that Client (details of such BIC to be separately notified by Client to Bank), as applicable.

I.

1. Supplemental Limitation of Liability
Bank will not be responsible for the acts or omissions of Client or its officers, employees or agents, including any 

Third Party Vendors retained by Client (including but not limited to the amount, accuracy, timeliness or authorization of any 
instructions or information) or the acts or omissions of any other person or entity, including but not limited to any clearing 
house association or processor, any U.S. Federal Reserve Bank or any other country's or jurisdiction’s central bank, any other 
financial institution or any Supplier, and no such person or entity will be deemed Bank’s agent.

If Client permits any Subsidiary or other person, including a Third Party Vendor, to access any of the Services that 
Bank provides to Client (which may include the Third Party Vendor’s receipt, access to, and/or handling of any related sensitive 
information or “protected health information,” as defined under the Administrative Simplification provisions of the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191, as amended, and its implementing regulations 
(“PHI”)) through the use of a remote access software package, a Website, data file transmission, mail delivery service, mobile 
access or telephone, Bank will have no responsibility or liability for such Subsidiary's, person’s or Third Party Vendor’s use or 
misuse of the Services or related accounts or any such party’s access to, use, misuse or loss of any PHI or other sensitive 
information; provided Bank has complied with any applicable Security Procedure. Bank may and will treat all instructions and 
information received by us through this arrangement as provided by and for the benefit of Client and subject to all Bank rights 
under the Service Documentation with respect to the pertinent Services.

2. Client Representations, Warranties and Agreement Surrounding Third Party Vendors
Client represents and warrants to Bank that Client obtains a business benefit by allowing a Third Party Vendor to 

use, on Client’s behalf, one or more of the Services (which may include the Vendor’s receipt, access to, and/or handling of 
any related sensitive information or PHI), and that Client has made available to each Third Party Vendor the T&C and all 
applicable User Documentation.

Client must provide and maintain a list of all such Third Party Vendors in a form and in a manner acceptable to Bank. 
Bank may act under the T&C as a Third Party Vendor instructs and Client agrees that such Third Party Vendor will be acting 
as its agent with respect to the Services. Client further agrees that it will cause a Third Party Vendor to use the Services on 
Client’s behalf in accordance with the terms and conditions of the T&C and all applicable User Documentation and that such 
Third Party Vendor will have no other right to use a Service or to derive any benefit under the T&C. Client is fully responsible 
for ensuring that all appropriate information protection, privacy, and cross border data movement and similar policies and 
procedures are implemented and followed by all such Third Party Vendors used by Client, and that they comply at all times 
with applicable law. Client will provide us with information about any such Third Party Vendor as Bank reasonably requests.

Client will indemnify Bank in connection with any action or inaction of a Third Party Vendor, unless such loss is 
attributable to Bank’s gross negligence or intentional misconduct.

Bank may, in its sole discretion, either decline to act upon any instruction or communication received from any Third 
Party Vendor or terminate or suspend Client’s use of the underlying Service, if, in Bank’s sole discretion, Bank determines 
that a Third Party Vendor may pose a risk to Bank’s operations or a Third Party Vendor or Client breaches any term herein or 
the applicable User Documentation. In the event Client terminates its relationship with a Third Party Vendor it is Client’s sole 
responsibility to terminate such Third Party Vendor’s access to the Services (including access to any related PHI or other 
sensitive information).

In the event of a conflict between like terms in another agreement between Client and Bank, then the terms of this 
section will prevail, but only to the extent necessary to resolve such conflict.

J. Taxes
Bank may be required by taxing authorities to withhold tax or make other deductions on account of tax from payments 

that Client directs Bank to make pursuant to the Service. Client consents to any such withholding or other deduction that is 
required by law to be made by Bank (or any of Bank’s affiliates, delegates or any other withholding agent or third party) from 
any applicable payment. Client acknowledges and accepts that Bank will not be required to reimburse Client or the payment 
recipient for any such withholding or deduction made by Bank, Bank affiliates or delegates or any other person.
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To the extent Bank, any of Bank affiliates, any delegate or any other party pay(s) or is/are or become(s) required to 
pay any amount that should have been, but was not deducted and withheld from a payment, Client will indemnify Bank for 
such amount, including interest and penalties (if any). This indemnity will survive the termination of the Agreement.

K. Payment for Services
Client must maintain and designate account(s) with Bank which Bank will use for debiting or crediting with respect 

to all payments and deposits and related adjustments and charges. Bank will, and is authorized to, on a monthly basis, debit 
Client's account for payment of charges due, unless Client arranges another payment procedure acceptable to Bank; provided 
that, for purposes of any Trade Product or Service, Bank will debit Client's account for payment of fees, charges and other 
obligations when they are due, unless Client arranges another payment procedure acceptable to Bank. For purposes of 
satisfying your payment obligations, Bank may consider any overdraft line of credit or other arrangement Client has with Bank.

1. Service Charges
Client will pay Bank for each Service it uses according to Bank’s schedule of charges currently in effect for Client, 

except as agreed otherwise (in writing) from time to time. At Client’s request, Bank will provide a copy of the current schedule 
of charges for the applicable Sen/ice. All charges are subject to change upon 30 days prior Notice to Client (unless otherwise 
agreed in writing or required by local law), except that any increase in charges to offset any increase in fees charged to Bank 
by any Supplier for sen/ices used in delivering any Service may become effective in less than 30 days. Client will pay Bank 
for Software support in excess of that contemplated in the General Terms section. The charges for such extra support will be 
as specified by Bank before such charges are incurred or as otherwise agreed by Bank and Client from time to time. Bank 
will, on a monthly basis, debit Client’s account for payment of charges due, unless Client arranges another payment procedure 
acceptable to Bank. In the event of a dispute over the accuracy of service changes, Client must notify Bank within a reasonable 
period of time and Bank will conduct a good faith review of the disputed charges. In the event Bank, determines that no error 
occurred, absent manifest error Bank records will control.

2. Taxes
All Service charges are exclusive of sales, value-added and use taxes, stamp and other duties and other 

governmental charges imposed on any Sen/ice or Materials and not based on Bank’s net income. Such taxes, duties and 
charges are payable by Client. All payments of Service charges shall be made without deduction or withholding for any taxes, 
except as required by applicable law. If Client is required to withhold or deduct any taxes, then the sum payable by Client 
shall be increased so that Bank receives an amount equal to the sum it would have received had no such withholding or 
deduction been made (including deductions applicable to additional sums payable under this section).

L. Representations and Warranties

1. Generally
On and as of each day Bank provides any Service to Client, Client represents and warrants that:

• Client’s agreement to each provision contained in the Service Documentation is a duly authorized, legal, valid, 
binding and enforceable obligation.

• The debiting of any account as provided in the Service Documentation is not inconsistent with any restriction 
on the use of that account.

• All approvals and authorizations required to permit the execution and delivery of the Acceptance of Services 
and any other necessary documentation, and the performance and consummation by Client of the transactions 
contemplated under each Service, have been obtained, including but not limited to due authorization from each 
applicable third party to allow Client to transfer funds and access information from such party’s account.

• Client is responsible for full compliance with all applicable anti-money laundering and anti-terrorist financing 
laws and regulations of all applicable jurisdictions, including without limitation each of the jurisdictions in which 
any Service is provided and/or any jurisdictions in which any account is and/or Client is located. If Client is 
required to implement an anti-money laundering program pursuant to the USA Patriot Act, Its implementing 
regulations, or any non U.S. law or regulation applicable to Client, then Client shall:

o (a) monitor, for the purpose of identifying suspicious activities, all transactions of its customers 
conducted through the Accounts or using services provided by Bank, and (b) file suspicious activity 
reports ("SARs”) and any other reports as required by applicable law relating to transactions 
conducted through the Accounts; and

o (a) take all reasonable and necessary actions to enable sharing of information in accordance with 
Section 314(b) of the USA PATRIOT ACT and its implementing regulations (including maintaining a 
current registration on FinCEN's 314b list of participants) or as permitted by local law; and (b) promptly 
share with the Bank or the Bank’s registered 314(b) designee, unless prohibited by applicable law, all 
unusual or suspicious activities that relate to an Account that may involve potential money laundering 
or terrorist financing.'
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Client will notify the Bank if Client becomes aware of any material event, investigation, litigation, indictment, 
conviction, or enforcement action involving Client, its officers, directors, employees, or agents, and involving 
any non-compliance with any anti-money laundering or economic sanctions law or regulation.

• Client will not use the Services or Bank’s products and accounts to engage either directly or indirectly in 
business with a financial institution that does not have a physical presence in any country or jurisdiction (shell 
banks).

• Client will perform on-going customer due diligence with respect to its customers in a manner that ensures 
compliance with applicable jurisdictional requirements.

• Client will not allow its customer or any third party to directly access any Services or Bank products and accounts 
provided by us without Bank’s prior knowledge and express written consent.

• Client has implemented and will continue to maintain reasonable processes and controls to identify and prevent 
the criminal misuse of the Services, products and accounts provided by Bank.

• Client acknowledges that, in addition to any of Bank's other rights under the Service Documentation, Bank may 
intercept and investigate payment instructions, make further inquiries and, where required, block or reject 
services due to domestic or global economic or trade-based sanctions.

• Client will not use any Service or any of Bank’s products and accounts for illegal purposes or transactions.

• Neither Client’s performance of its obligations nor its use of any Service will facilitate illegal transactions, for
example those prohibited by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq., 
or otherwise violate any law, rule, statute, ordinance, regulation, court order, judgment, decree or order 
applicable to Client.

• The Services Client receives pursuant to this T&C are for business use only and are not primarily for personal, 
family or household use.

• There is no lawsuit, tax claim or other dispute pending or threatened against Client which, if lost, would impair 
Client’s financial condition or ability to pay us under the terms of the Service Documentation.

• Client will comply with all conditions and restrictions on its accounts and Services as notified by Bank.

• Client will provide to Bank all information, materials and access for any site visit that may be required in order
for Bank to conduct enhanced due diligence as the Bank deems necessary to fulfill its obligations under all 
relevant anti-money laundering laws, including but not limited to the Bank Secrecy Act.

Bank will not be liable for any related loss or negative outcome resulting from the failure of Client to comply with 
these representations and warranties.

2. Casinos
Additionally, if Client owns and/or operates one or more casinos, then on and as of each day Bank provides any 

Service to Client, Client represents and warrants to Bank that:

• Client confirms at least on an annual basis that it does not accept payments from third parties acting on behalf 
of Client's customers/patrons without performing appropriate and sufficient due diligence on the third party and 
establishing a reasonable relationship between the third party and Client’s customer/patron. Client 
acknowledges that Bank may periodically review samples of such transactions and Client agrees to provide 
Bank with the information Bank requests to perform such reviews.

• It is Client’s responsibility to ensure that transactions involving customer/patron gaming funding activity are 
routed only through account(s) (“marketing accounts") identified to Bank as intended for such purpose.

M. Currency Exchange Rates
Client acknowledges and agrees that exchange rates fluctuate, at times significantly, and Client accepts all risks that 

may result from such fluctuations. If Bank assigns an exchange rate to your foreign exchange transaction, that exchange rate 
will be determined by Bank in its sole discretion based upon factors Bank determines relevant, including without limitation, 
market conditions, exchange rates charged by other parties, Bank’s desired rate of return, market risk, credit risk, and other 
market, economic and business factors. Client acknowledges that exchange rates for retail and commercial transactions, and 
for transactions effected after regular business hours and on weekends, are different from the exchange rates for large inter
bank transactions effected during the business day, as may be reported in The Wall Street Journal or elsewhere. Exchange 
rates offered by other dealers or shown at other sources (including online sources) may be different from Bank’s exchange 
rates. The exchange rate Client is offered may be different from the rate paid by Bank to acquire the underlying currency. 
Client further acknowledges and agrees that governments may intervene in the currency markets through their central banks 
or by imposing regulatory controls or taxes. Governments may issue a new currency to replace an existing currency, or fix the
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exchange rate or alter the exchange rate or relative exchange rate characteristics by devaluation or revaluation of a currency. 
They may also restrict or suspend convertibility or transferability of a currency, or restrict participation in foreign exchange 
markets and funding markets, either in general or based on the nature of specific participants or transactions. Client agrees 
to assume all risks in connection with the events described above and Client agrees to waive any action it may have against 
Bank in connection with such events. Client further agrees that Bank shall have no liability whatsoever for the occurrence of 
any event, including the enactment or promulgation of any laws, rules or regulations, that affect the convertibility or 
transferability of a payment.

For more information related to currency exchange rates or service terms, please refer to the Electronic Foreign 
Exchange section of the Service Terms.

N. Armored Carrier - Additional Provisions
Except as provided otherwise in specific service documents that may be executed by Client, Client must contract 

separately with an armored carrier service that is acceptable to Bank and that continues to meet Bank's requirements. 
Armored carriers and their subcontractors are Client's agents and Client is liable to Bank for their failure to comply with Bank 
requirements. If an armored carrier or subcontractor does not meet our requirements, they may be refused entry.

Supplemental Suspension and Termination.

If at any time Bank believes that Client’s armored carrier and/or their subcontractors create an unacceptable risk 
exposure to Bank, Bank may, in its sole discretion, immediately, without prior notice to Client, suspend or modify the provision 
of the Service, or deny the armored carrier and/or their subcontractors access to Bank's cash vaults, armored carrier vaults 
and/or other locations until such time that such risk, exposure, or activity is eliminated or otherwise resolved to Bank's 
satisfaction. Additionally, Bank may suspend the provision of the Service if Client does not use it for such period of time as 
Bank may establish from time to time. Bank may terminate the Service effective immediately, without prior notice to Client, if 
the account necessary to provide the Service is closed. These suspension and termination rights are in addition to any such 
rights that Bank may otherwise have under the agreements with Client.

O. Bank of America Merrill Lynch International Limited (“BAMLI”) Recognition of Bail-In Powers
“Bail-in Legislation” means any relevant law, regulation, rule or requirement which at any time implements the 

BRRD in the UK including the Banking Act 2009, as amended from time to time, and the instruments, rules and standards 
created thereunder.

“Bail-in Powers” means, in relation to any Bail-in Legislation, any write-down, conversion, transfer, modification, or 
suspension power existing from time to time under, and exercised in compliance with the Bail-in Legislation pursuant to which 
any obligation of BAMLI (or other affiliate of BAMLI) may be reduced, cancelled, modified, or converted into shares, other 
securities, or other obligations of such regulated entity or any other person (or suspended for a temporary period); and any 
right in a contract governing an obligation of BAMLI may be deemed to have been exercised.

“BAMLI” means Bank of America Merrill Lynch International Limited, including any branch of Bank of America Merrill 
Lynch International Limited.

“BRRD” means Directive 2014/59/EU establishing a framework for the recovery and resolution of credit institutions 
and investment firms.

“Liability” in this section means any liability referred to under the Bail-in Legislation.

“Relevant Resolution Authority” means the resolution authority with the ability to exercise any Bail-in Powers in
relation to BAMLI.

BAMLI is a Bank of America Corporation bank subsidiary which provides accounts and related services from its 
branches in Europe. This section only applies to Client if and to the extent BAMLI provides Client with any Service or incurs 
any Liability to Client under the terms of the Service Documentation. Notwithstanding any other term of this T&C, any other 
terms and conditions applicable to any Service, or any other agreements, arrangements, or understandings between Client 
and BAMLI, Client acknowledges, accepts and agrees to be bound by;

the effect of the exercise of Bail-in Powers by the Relevant Resolution Authority in relation to any Liability of 
BAMLI to Client under this T&C, or that may arise in connection with the Services, that may include and result 
in any of the following, or some combination thereof:

the reduction of all (including to zero), or a portion, of the Liability or outstanding amounts due thereon;

the conversion of all, ora portion, of the Liability into shares, other securities or other obligations of BAMLI, 
any parent undertaking, bridge institution or another person (and the issue to or conferral on Client of such 
shares, securities or obligations);

the cancellation of the Liability;

i.

a)
b)

c)
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d) the amendment or alteration of the amounts due in relation to the Liability (including, if applicable, any 
interest thereon), the maturity of the Liability, or the dates on which any payments are due, including by 
suspending payment for a temporary period; and

the variation of the terms of the Agreement, or any other terms and conditions applicable to any Service, 
as necessary, to give effect to the exercise of Bail-in Powers by the Relevant Resolution Authority.

e)

II. SERVICE TERMS

A. Payment Terms

1. Automated Clearing House (U.S. “ACH”)
May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Initiation: ACH Delayed 

Availability [ACH Debits], ACH Transmissions, ACH Prefund [ACH Credits], Cash Express, ACH Managed Processing, CashPro® Connect 
Payments - ACH, CashPro® Online - ACH, CashPro® Express - ACH, CashPro® Global Payments - ACH, Check to ACH Conversion, 
International ACH Transfers [IAT], Biller Gateways, CashPro Biller Gateways™, Healthcare Revenue Manager, Payment Collection Gateway, 
Paymode-X®, Paymode-X Connect, Paymode-X Extended Network Payments, CashPro Online -ACH Tax Payments.

This section applies only to ACH Services processed within the United States of America and its territories.

ACH Services allow the transfer of funds to or from Client accounts by initiating Entries which may be sent through the ACH system or 
processed directly to accounts with Bank.

Client authorizes Bank to issue paper instruments or items, such as drafts or remotely created checks (collectively “RCCs”), as instructed 
by Client or as reasonably determined by Bank to be appropriate. The capitalized ACH terms appearing in italics below are defined in the NACHA 
Rules.

a. Compliance with NACHA Rules: Laws: Additional Requirements

Client agrees to comply with the NACHA Rules for all Entries, whether or not an Entry is sent through a processor or the ACH network. 
Client acts as Originator and Bank acts as Originating Depository Financial Institution (ODFI) with respect to Entries. The NACHA Rules govern 
if they conflict with the Service Documentation, except that the file specification requirements in the User Documentation govern if they conflict 
with the NACHA Rules. The User Documentation will govern if timing conflicts with the NACHA Rules.

Client agrees to comply with applicable laws and regulations. This Service may not be used for any illegal transaction or activity, 
including under the regulations and laws of the receiver of the transaction.

Client agrees to cooperate with Bank fully to facilitate adherence to guidance provided by any regulatory body, including, but not limited 
to, the Office of the Comptroller of the Currency (“OCC”), including guidance concerning risk management of ACH or any other Service. For this 
purpose, Client agrees that Bank may mandate specific internal controls at Client locations, audit Client operations and/or request additional 
information. Bank may restrict either Client’s initiation or re-initiation, or apply certain risk management rules at Bank's discretion. Bank may 
monitor, assess and enforce limitations on initiation and return activity.

If Client originates on behalf of any other party, Client also represents and warrants that it will monitor, assess and enforce limitations 
in accordance with the NACHA Rules. If Client originates on behalf of any other entity, Bank may require information regarding such entity to 
verify Client’s customer and the nature of their business. If Client is acting as a third party payment processor or a third party sender as defined 
by NACHA Rules, Bank may request that Client provide additional information, including, without limitation, data: (i) regarding Client’s financial 
condition; (ii) verifying Client’s customers and the nature of their businesses; and (iii) sufficient for Bank to determine whether Client is working 
with additional ODFIs. Client agrees to comply with all audit requirements under the NACHA rules and agrees to provide proof of compliance 
upon Bank’s request.

Where a preauthorized debit Entry from a consumer’s account varies in amount from the previous debit Entry, Client will comply with 
the notice requirements set forth in the NACHA Rules, the Electronic Funds Transfer Act and Regulation E of the Board of Governors of the 
Federal Reserve System or the Consumer Financial Protection Board, as applicable.

International ACH Transactions (“IAT”) are subject to the terms of this section for the portions of the transaction that occur and are 
processed within the United States of America and its territories.

b. Warranties

Each time Client uses an ACH Service, (i) Client warrants that it has obtained appropriate authorization from each Receiver and that 
Entries conform to such authorization and comply with the NACHA Rules, and (ii) Client makes the same warranties to Bank as Bank makes 
under the applicable section(s) of the NACHA Rules.

c. Payment with Respect to Entries

Bank generally debits your account on the settlement date for credit Entries (including debit Reversals), unless Client is prefunding its 
Entries. We may, at our sole discretion, irrespective of what we have done in the past, without prior notice to you, require prefunding before we 
process your credit Entries.
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Bank generally credits your account on the settlement date for debit Entries (including credit Reversals), unless such Entries are subject 
to ACH Managed Processing which will delay settlement for the Entries as further described in the User Documentation for the ACH Service 
being used.

Client will pay Bank for the amount of any returned debit Entries (including rejected debit Entries), any adjustment Entries or any returned 
RCCs, which Bank has previously credited to Client’s account. Such amounts will be immediately due and payable. You agree that we do not 
need to send a separate notice of debit Entries or RCCs which have been returned unpaid. You may request reports containing information 
regarding returned debit Entries and RCCs.

d. Actina on Entries

Bank may send Entries, in accordance with the NACHA Rules, to the ACH processor, other bank, or processor for settlement on the 
date specified by the Originator (as defined in the NACHA Rules) on the Entries, or a delayed settlement date if such Entries are subject to ACH 
Managed Processing, if Bank receives the Entries by any applicable processing deadlines in the User Documentation for the ACH Service being 
used. Bank may treat Entries received for processing after a deadline as if received on the next Business Day. Entries will be deemed received 
by Bank when Bank receives the complete file at the location specified in the User Documentation.

e. Rejection of Entries

Bank may reject any Entry that does not comply with the requirements of the T&C or the applicable User Documentation, including any 
ACH processing and/or exposure limits described in the User Documentation, or that Bank is unable to verify through use of the Security 
Procedure. Bank may also reject any Entry that may be returned for any reason under the NACHA Rules or if Client has breached its payment 
obligations for any ACH Service Bank provides to Client or Bank may require Client’s Entries to be subject to ACH Managed Processing. We will 
give notices of rejection and/or Entries becoming subject to ACH Managed Processing. Bank may also, without prior notice, no longer accept or 
process Client’s debit Entries or may require Client's Entries to be subject to ACH Managed Processing.

Bank will have no responsibility or liability in connection with the rejection or ACH Managed Processing requirement of any Entry and 
Bank is not obligated to pay Client interest for the period before Client receives the notice of rejection or ACH Managed Processing requirement. 
If an Entry is rejected for any reason, it is Client’s responsibility to correct the Entry it intends to resubmit.

f. Reversal or Deletion

Bank has no obligation to cancel or amend any Entry after Bank received it. If Client sends Bank a Reversal/Deletion Request and Bank 
is able to verify the authenticity of the Reversal/Deletion Request using the Security Procedure, Bank will make a reasonable effort to act on the 
Reversal/Deletion Request. Bank will have no responsibility or liability if such Reversal/Deletion Request is not effected (for example, but not 
limited to, if it is returned for non-sufficient funds). Client agrees to Indemnify Bank in connection with any such Reversal/Deletion Request. 
Obligations under this provision will survive the termination of any ACH Service.

g. Provisional Payments

Client agrees to be bound by the provision of the NACHA Rules and UPIC Rules that provides that payment of a credit Entry by the 
Receiving Depository Financial Institution (RDFI) to the Receiver is provisional until the RDFI receives final settlement for the Entry.

Bank’s payment of any debit Entry, returned credit Entry or credit Reversal is provisional until Bank receives final settlement for the 
Entry or Reversal. If final settlement is not received, Bank is entitled to a refund and may charge Client’s account for the amount previously 
credited. Bank may delay the availability of any amount credited (i) for a debit Entry subject to ACH Managed Processing, or (ii) for a debit Entry 
or credit Reversal if Bank believes that there may not be sufficient funds in Client’s account to cover any chargeback or return of the Entry or 
Reversal. Bank’s rights under this subsection will survive termination of the Service.

h. Inconsistency of Name and Number

An RDFI can make payment to a Receiver based solely on the account number, even if the name in the Entry differs from the name on 
the account. Bank will send an Entry to an RDFI based solely on the bank identifying number Client provides, even if Client provides Bank with a 
different RDFI name.

i. Supplemental Suspension and Termination

This subsection supplements the Suspension and Termination section in the General Terms of this T&C. If Client originates on behalf 
of any other entity, and Bank determines, in its sole discretion, that Bank no longer wishes to process transactions for such entity, Services may 
be suspended, modified, amended and/or terminated.

2. ACH Authorization to Receive

May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Blocks and Authorizations, 
ACH Blocks and Authorizations with UPIC.

This section applies only to ACH Authorization to Receive Service for Entries received in the United States of America. With the ACH 
Authorization to Receive Services, Client provides Bank with the authorization criteria for Entries Client desires to receive for account debit or 
credit. Bank will automatically return any Entry which does not meet authorization criteria.

Bank may also return an Entry that would be returned for any reason under the NACHA Rules. The ACH Authorization to Receive 
Services do not apply to transactions between Client and Bank, and Bank may pay Entries which Client has authorized Bank to originate against
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Client’s account (e.g., loan or credit card payments), whether or not Client has included these in its authorization criteria. Bank may also pay any 
Entries, Reversals or adjustments which Bank is required to accept under the NACHA Rules, Electronic Payments Network Rules of Membership 
and the Operating rules, or such later revisions as may be adopted, (including, but not limited to, the Rules pertaining to UPlCs) operating circulars 
or any other applicable rule, guideline or regulation.

For certain ACH Authorization Receive Services, where available, Bank may, in its sole discretion, assist Client to obtain a UPIC in 
accordance with the EPN UPIC Rules. Each time Client uses or authorizes a transaction using a UPIC, Client represents and warrants that it will 
abide by the UPIC Rules, and Client makes the same representations and warranties to Bank as Bank makes as a UPIC Participant under the 
UPIC Rules. Client may not assign or transfer its UPIC to any other entity without Bank’s express, advance, written consent.

Client agrees to comply with the NACHA Rules for all Entries. Under the NACHA Rules, credit Entries are provisional and may be 
revoked prior to final settlement. If the credit Entry is revoked before final settlement and final settlement is not received, Bank may charge 
Client's account for any amount previously credited to Client’s account. In this instance, the person who originated the credit Entry is considered 
not to have paid you and Bank does not send a separate notice regarding such failed payment.

If Client also subscribes to ACH Positive Pay Services as described in this T&C, Client will still need to make pay or return decisions 
under those ACH Positive Pay Services. Such decisions will supersede the terms contained in your ACH Authorization to Receive Services.

Supplemental Suspension and Termination

If Bank has assisted Client in obtaining a UPIC, Bank may terminate this Service immediately and send Notice of the termination if 
Bank, in its sole discretion, no longer wishes to provide this ACH Authorization to Receive Service and/or the UPIC.

3. ACH Positive Pay
May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Positive Pay Service.

ACH Positive Pay Services allows Client to identify exception items, and to instruct Bank whether to pay or return those items. An 
exception item is an ACH Entry not previously authorized by Client.

On each Business Day, Bank notifies Client of ACH debit and credit Entries presented to Bank for settlement on that Business Day and 
which Bank identified as exceptions based on authorization information Client provided to Bank. Exceptions are determined by comparing ACH 
Entries presented to Bank (including by other depository institutions, ACH operators or by Bank) with the authorization instructions Client provided. 
Alternatively, Client may choose not to authorize any ACH Entries, in which case Bank will treat all such ACH Entries as exception items.

Client must access the daily reports of exception items via a Website and notify Bank which exception items to pay/accept or which to 
return. If Client fails to notify Bank by the deadline, Bank will handle the exception items in accordance with the prescribed default procedure as 
outlined in the User Documentation.

By using the ACH Positive Pay Services, Client authorizes Bank to return ACH Entries or to pay/accept ACH Entries in accordance with 
Client’s authorization instructions and the return procedure in the applicable User Documentation. Bank will have no responsibility or liability in 
connection with the payment of an ACH Entry which is unauthorized if (i) the ACH Entry is included in a report of exception items; and (ii) Client 
does not give Bank timely instructions to return the ACH Entry.

Client acknowledges that the ACH Positive Pay Services do not preclude Bank’s standard ACH processing procedures, which may 
cause an ACH Entry to be dishonored even if Client’s instructions do not otherwise require Bank to return such ACH Entry.

ACH Positive Pay Services are intended to be used to identify and return ACH Entries which Client suspects in good faith are 
unauthorized. They are not intended to be used as a substitute for authorization instructions or to delay a pay/accept return decisions on exception 
items, including and not limited to stop payment orders on ACH Entries which are not suspected in good faith to be unauthorized. If Bank suspects 
or deems, in its sole discretion, that Client is using the ACH Positive Pay Services contrary to those intentions, Bank may require Client to provide 
evidence that ACH Entries Bank returns pursuant to Client's instructions were in fact unauthorized. In addition, Bank may hold Client liable for 
losses Bank sustains on ACH Entries which Bank is requested to return under such ACH Positive Pay Services and which Client does not 
reasonably establish as unauthorized ACH Entries.

ACH Positive Pay Services do not apply to transactions between Client and Bank. Bank may pay Entries which Client has authorized 
Bank to originate against Client's account (e.g., loan or credit card payments), whether or not Client has included these in its authorization criteria.

If Client also subscribes to the ACH Authorization to Receive Services, Client will still need to make pay or return decisions under the 
ACH Positive Pay Services. Such decisions will supersede the terms contained in the ACH Authorization to Receive Services.

4. Check to ACH Conversion
The Check to ACH Conversion Service allows Client or Bank, on Client's behalf, to convert eligible checks Client receives to ACH 

Entries and ineligible checks to a paper item, such as a draft, remotely created check, or substitute check or IRD, or an Image. Only checks that 
are eligible items under the NACHA Rules may be so converted. ACH Services are governed by the ACH section of the T&C.

“Administrative Returns” means ACH Entries returned for specific reasons, including invalid account number or no account number.

“Check 21” refers to the Check Clearing for the 21st Century Act, 12 CFR 229 or any successor legislation. Any IRD created and 
deposited to your account must comply with all requirements mandated by Check 21.
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“Electronic Image” means an Image conforming to the applicable industry standards for Images.

“Image” means an Electronic Image or a Paper Image. With regard to an Image of an original paper check, you and us agree that the 
check Image that is deposited with us under the Service shall be a “check" and/or an “item” (as applicable) for all purposes under this Agreement, 
any Account Agreement between you and us relating to the collection of checks generally, the Uniform Commercial Code, the Expedited Funds 
Availability Act, Regulation CC, any other federal or state check law, and federal and clearinghouse Rules, to the same extent as that original is 
a “check” or an “item,” as applicable.

“IRD” means a paper substitute check or image replacement document, created from an electronic image or an original paper check, 
as allowed under Check 21, and further described in the applicable User Documentation'.

“Paper Image” is an Image that is a paper reproduction of the related physical check (the original paper item or substitute check created 
from an image of the original paper item) created with image technology

a. Client Responsibilities

Client creates or authorizes ACH Entries to be created on its behalf as provided in the User Documentation and the NACHA Rules. 
Client acknowledges that certain software may be made available to you to assist Bank in providing Client this Conversion Service (“Software”). 
For any ACH Entry created under this Conversion Service, Client is deemed to be the Originator under the NACHA Rules, and for each and every 
day an ACH Entry is created, Client accepts all responsibilities under the NACHA Operating Rules.

Client shall pay Bank for the amount of any returned debit Entries (including rejected debit Entries) and any returned IRDs or other 
paper items (including rejected IRDs or other paper items) and any rejected Image, or any adjustment Entries accepted by Bank, which Bank 
previously credited to Client1 s account. Such amounts shall be immediately due and payable by Client to Bank. Returned debit Entries, returned 
IRDs, or other paper items and returned Images presented appear on your reports to the extent agreed between us, and Client agrees that Bank 
need not send a separate notice of debit Entries which are returned unpaid. If such option is chosen, certain returned Entries may be repaired, 
when feasible, and may then be processed as a paper item or Image. The paper item or Image may be an image of the original check that had 
been converted to an ACH Entry, or a draft or image replacement document (“IRD”).

If Client captures and sends us MICR data or Images, and Bank presents these items for payment via Image exchange, Client makes 
the same representations and warranties to Bank as Bank makes under the Image exchange rules that govern Bank. These include warranties 
that the Image accurately represents all the information on the front and back of the original check as of the time the original check was truncated, 
the MICR-line information contains all information needed for a substitute check or draft, and any transmission to Bank complies with the 
specifications described in the applicable User Documentation. Client agrees to Indemnify Bank and any receiving parties that suffer losses as 
a result of receiving the substitute instead of the original, or receiving duplicate items, whether in paper or Image form.

Client represents and warrants that it has obtained the necessary authorization from each Receiver prior to the initiation of the 
corresponding ACH Entry and that each Entry conforms to the authorization and complies with the NACHA Rules, and Client makes the same 
warranties to Bank as Bank makes under Section 2.2, 2.3, 2.4, and 2.5 or any successor section of the NACHA Rules.

If Bank creates a demand draft or remotely created check (an unsigned draft) with this Service, on Client’s behalf, Client is deemed to 
warrant and guarantee that such draft or check is authorized by the person identified as the drawer according to the terms on its face. Client 
represents and warrants that it will retain and maintain an image of the original item remitted, and will provide it upon request to show the check 
or draft was authorized by the person identified as the drawer and was authorized in the amount of the item and payable to the payee as stated 
on the item.

Except as provided below, for any IRD created under this Service, Client is deemed to be the warrantor of certain warranties under 
Check 21, and for each and every day an IRD is created, Client accepts all responsibilities as warrantor for those certain warranties under Check 
21 regarding creation of the IRDs. Client gives the same warranties and indemnities to Bank that Bank as a reconverting bank gives under 12 
CFR Parts 229.52 and 229.53 of Check 21 or any successor legislation. If applicable, if Software provided by Bank operates in a manner which 
causes Client to breach any warranties under Check 21, in spite of Client's exercise of reasonable care, Client shall report such Software issues 
to Bank as soon as reasonably practicable, and as more fully described in the applicable User Documentation, and Bank will not hold Client 
responsible for such breach of warranty.

b. Suoolemental Software License Provisions

If Bank has provided Client with Software Client will notify Bank, in writing, of each location the Software is installed on Client’s site. 
Client may move this Software to another site, but only after giving Bank written notice of the new site location, which must be in the United 
States.

5. Payment Processing Service
May be offered under the following names, or variations thereof, as may be amended from time to time: Paymode-X®.

“Collector” means a non-consumer that is a member of the PayMode-X® network and receives payments and remittance information
from Disbursers.

“Disburser” means a non-consumer that uses the Service to send Transaction Requests to Bank and on whose behalf Bank originates 
an Entry to a Collector.
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“Transaction Account” means one or more deposit accounts maintained by Client with Bank or another financial institution and used 
in connection with the Payment Processing Services.

“Transaction Request” means a message transmitted electronically from Client as a Disburserto Bank or Bank’s third party processor 
requesting Bank to originate an Entry to a Collector on Client’s behalf.

If utilizing the Payment Processing Service, Client will choose to enroll as a "Disburser.” With this Service, a Disburser may request 
Bank to originate payments to Collectors on its behalf. The capitalized ACH terms appearing in italics below are defined in the NACHA Rules.

Client must comply with the NACHA Rules for all Transaction Requests and Entries, whether or not a Transaction Request or Entry is 
sent through the ACH network. Bank acts as the Originator, on Client’s behalf, and Originating Depository Financial Institution (ODFI) with respect 
to Entries. Client represents and warrants to Bank that all Receiver bank accounts are domiciled in the United States. Client may not submit a 
Transaction Request that would require the processing of an international ACH transaction (IAT) or any other type of cross border payment. The 
NACHA Rules govern if they conflict with the Service Documentation, except that the file specification requirements in the User Documentation 
govern if they conflict with the NACHA Rules.

When Client enrolls to use the Payment Processing Services, Client will become a member of the third-party owned PayMode-X® network made 
up of Disburses and Payers, using the Payment Processing Services, as well as Collectors and Billers. A Disburser must comply with the PayMode-X® 
network operating rules. The operating rules are available for review at: https://secure.Davmode.com/oolicies/zzmpShiftReturnoperatinqrules.htm.

Client must comply with the NACHA Rules for all Transaction Requests and Entries. Client agrees to be bound by the provision of the 
NACHA Rules providing that payment of a credit Entry by the Receiving Depository Financial Institution (RDFI) to the Receiver is provisional until 
the RDFI receives final settlement for the Entry. If final settlement is not received, the RDFI is entitled to a refund from the Receiver of the amount 
credited. This means that the Receiver will not have been paid.

Bank's payment of any debit Entry, returned credit Entry or credit Reversal is provisional until Bank receives final settlement for the 
Entry or Reversal. If final settlement is not received, Bank is entitled to a refund and may charge Client’s Transaction Account for the amount 
previously credited.

6. Bank-Printed Drafts
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Connect Payments, 

CashPro® Global Payments - Bank Printed Drafts, CashPro® Online - Bank Printed Drafts, CashPro® Connect Bank Drafts.

Using the Bank-Printed Drafts Service, Client may request Bank to issue a bank draft by submitting an electronic message advising 
Bank to create a draft on Client’s behalf (“Payment Advice”) using a Client computer (using Software Bank provides or by accessing a Website) 
or sending Bank a data file transmission or through any other Bank approved payment initiation channels to print drafts (which may include drafts 
denominated in a currency other than the currency in which the relevant account is denominated) drawn on accounts designated and owned by 
Bank.

Generally, Client may send Bank a request to stop payment with respect to a draft drawn on an account designated and owned by Bank 
only if the draft is lost, stolen or destroyed, and Client must first provide Bank with an indemnity for acting upon such a stop payment.

Client must retransmit any Payment Advice, electronically transmitted Stop Payment Request or other message initially transmitted to 
Bank through the Service if it has not received an acknowledgment message from Bank within the time period specified.

7. Check Issuance
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Connect Payments 

- Check Print & Mail Services, Paymode-X® - Check Print, Paymode-X® Plus, Corporate Cheque Issuance.

With the Check Issuance Services, Client may request Bank to (1) create checks on Client’s behalf that are drawn on either (i) accounts 
owned and maintained by Client with Bank or another bank or (ii) accounts designated and owned by Bank, and/or (2) print and mail on Client’s 
behalf generic inserts.

Client must submit Stop Payment Requests in accordance with the applicable User Documentation or Account Agreement, as
appropriate.

If an acknowledgment message has not been provided by Bank or Bank’s third party processor, it is Client’s responsibility to contact 
customer support for instructions before resubmitting any check issuance request, document printing request or other message.

Checks drawn on Client accounts at Bank will be governed by the applicable Account Agreement.

6. Controlled Disbursement
May be offered under the following names, or variations thereof, as may be amended from time to time: Controlled Disbursement (all 

available U.S. sites).

Controlled Disbursement Services provide information each Business Day in order for Client to fund the net total amount of (i) controlled 
disbursement checks presented that Business Day, (ii) certain controlled disbursement ACH transactions received prior to the time stated in the 
applicable User Documentation and (iii) any other check-related electronic adjustments to which Client and Bank agree and which are posted 
that Business Day. As used in this section, “Controlled Disbursement Account” means one or more demand Deposit Accounts maintained by

Glossary of Terms | Home

© 2018 Bank of America Corporation

22

Bank of America - Confidential00-35-5283NSBW 04-11-2018 AS

https://secure.Davmode.com/oolicies/zzmpShiftReturnoperatinqrules.htm


Bank of America

Client with Bank and used in connection with the Controlled Disbursement Services, and “Controlled Disbursement Point" means each bank office 
designated by us through which checks issued under the Controlled Disbursement Service will be cleared or routed.

Controlled Disbursement Services are available through multiple Controlled Disbursement points in the United States. For each 
Controlled Disbursement point used, Client must maintain one or more Controlled Disbursement Accounts at Bank. For each Controlled 
Disbursement Point, Client may (i) draw checks bearing the respective point's routing numbers directly on Client’s Controlled Disbursement 
Accounts, (ii) initiate or authorize third parties to initiate ACH debits pursuant to the section of this T&C regarding ACH Services and (iii) subject 
to the applicable funds transfer Service agreement, initiate other electronic debits to Client’s Controlled Disbursement Accounts. (For electronic 
debits to Client’s Controlled Disbursement Accounts, Client must use the appropriate funds transfer Service approved by Bank.)

On each Business Day, Bank will inform Client by the specified time of the total amount of debits presented for payment that day at or 
through a Controlled Disbursement point and any other amounts required to be deposited in Client’s corresponding Controlled Disbursement 
Accounts to cover such debits. If Bank attempts to post a debit to a Controlled Disbursement Account for the amount due and determines there 
are insufficient funds in the Controlled Disbursement Account, Bank may dishonor some or all of the checks then pending payment and/or, as 
appropriate, return or reject any electronic debit pending settlement. Bank may, however, in its sole discretion, allow an overdraft so some or all 
of such checks or electronic debits will be paid or settled. If Bank does so, Bank is not obligated to allow any such overdraft in the future.

On each Business Day, Bank will inform Client of the total amount of debits presented for payment that day at or through a Controlled 
Disbursement Point. If there are insufficient funds in the Controlled Disbursement Account, Bank may dishonor some or all of the checks then 
pending payment and/or return or reject any electronic debit pending settlement.

9. Positive Pay
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online ACH Positive 

Pay, CashPro® Connect Payments, CashPro® Check Management, Image Positive Pay, Payee Positive Pay (US and Canada), Positive Pay 
(US and Canada), Reverse Positive Pay, Teller Positive Pay.

Positive Pay Services allow Client to identify exception items, to request photocopies and/or electronic images of exception items and 
to instruct Bank to pay or return those items. The options and features available for the Positive Pay Services are described in the applicable 
User Documentation. Where available, Client may choose an option under which Bank makes available information regarding all checks posted 
for payment against the account. If Client chooses this option, Client must review those items, and notify Bank by the deadline set forth in the 
applicable User Documentation, which checks, if any, Client wants Bank to dishonor and return.

On the same day Bank reports exception items to Client, Client must notify Bank, by the deadline specified, which checks to pay or 
which to dishonor and return. If Client fails to notify Bank by the deadline, the exception items will be handled in accordance with the prescribed 
default procedure (Client may choose default procedure where the choice is available). Notwithstanding any courtesy alerts Bank may provide 
regarding reports of exception items, Client is responsible for checking the applicable Website for daily reports of exception Items and notifying 
Bank by the appropriate deadlines which exception items to pay or which to return. Client authorizes Bank to return checks or to pay checks in 
accordance with its instructions and the default procedure in the applicable User Documentation. Bank will have no responsibility or liability in 
connection with any payment of a check that is unauthorized or fraudulent if (i) the check is included in a report of exception items, (ii) Client has 
not selected a return default for exception items and (iii) Client does not give Bank timely instructions to return the check. Client request for 
copies of exception items when images are unavailable does not extend the deadline for exception decisioning. If presented with exceptions, 
Client must provide a decision on those exceptions on each Business Day. In the event Bank is required to utilize business continuity procedures, 
Bank will, if feasible, apply the default procedure.

Client acknowledges that Positive Pay Services do not preclude standard check processing procedures, which may cause a check to 
be dishonored even if Client’s instructions or the default procedure do not otherwise require Bank to return such check. Client acknowledges that 
if it has Teller Positive Pay Service, the decision whether to pay or not pay an item may be made by Bank at a financial center. Client 
acknowledges that the decision whether to pay or not pay an item may be made by Bank, in certain circumstances, even if Client subscribes to 
the Payee Positive Pay Service. Bank may in its sole discretion not present to Client all payee name discrepancies for Client to make a pay or 
return decision. For example, Bank may utilize a dollar threshold below which certain items may not be presented to Client and which threshold 
may change from time to time. If Bank received your issue file timely and that would have permitted Bank to identify and make available an item 
as an exception for your pay or return decision and Bank does not do so; and (i) such item would have been one which Client would have 
requested Bank to return due to fraud, had it been presented as an exception; and (ii) Client notifies Bank of the fraud, then in such cases Bank 
will be responsible for any loss Client may suffer up to the face value of the item. In no event will Bank be liable for any indirect, consequential, 
special or punitive damages or loss.

If Client declines to use the Teller Positive Pay Service, or fails to meet the applicable issue file deadlines, Client will bear the full loss 
for checks drawn on its accounts with Bank and paid or deposited by Bank in good faith if the checks are counterfeits or bear unauthorized 
alterations to the amounts or unauthorized maker signatures, even if such checks would otherwise be exception items.

Positive Pay Services are intended to be used to identify and return checks which Client suspects in good faith are fraudulent. They are 
not intended to be used as a substitute for stop payment orders.
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10. Electronic Stop Payment
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online (stop 

payments) (US & Canada), CashPro® Express (stop payments), Stop Payment Transmission.

Electronic Stop Payment Services allows Client to electronically place or cancel a Stop Payment Request. This is in addition to the 
ability to make stop payment requests in person, by telephone or in writing as described in the Account Agreement.

A Stop Payment Request will not be effective until Bank reviews its records for the time period specified in the applicable User 
Documentation, determines that the check has not been paid during that period and responds to Client with an online status of the request of 
“accepted” (rather than “rejected” or “pending”).

A Stop Payment Request terminates at the end of the period designated in the applicable User Documentation, unless the Stop Payment 
Request is renewed or canceled earlier. A Stop Payment Request is canceled automatically when the account on which the check is drawn is 
closed or transferred.

Client must include in each Stop Payment Request the Magnetic Ink Character Recognition (MICR) serial number and exact amount 
(dollars and cents) of the check for which payment is being stopped and the account number on which the check is drawn. Bank can only stop a 
check that shows exactly the same MICR serial number and amount as that included in the related Stop Payment Request. Client must review 
its account statements prior to transmitting any Stop Payment Request, and will not transmit any Stop Payment Request relating to a check that 
has been shown to be paid on such statements. If a check does not appear as paid on a statement with the correct check serial number due to 
defective or damaged MICR information on the check, Bank is not liable for processing the check.

In some cases, Bank may pay a check even if a Stop Payment Request is in effect. For example, if one of Bank's branches (or financial 
centers) or affiliates becomes a “holder in due course” of the check, Bank may still pay it.

11. Wire Transfers; Domestic and International Electronic Funds Transfers
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Connect - Cross 

Border ACH, Cross Border ACH, CashPro® Connect - Payments, CashPro® Global Payments (account transfers, wires, FX wires, Cross Border 
ACH), CashPro® Online Payments (account transfers, wires, FX wires, domestic wires, ACH, salary, payroll), CashPro® Express Payments 
(account transfers, wires, FX wires), CashPro® Online (tax payments by wire transfer), Comprehensive Payables (account transfers, wires, FX 
wires), Cross Border ACH, FX Wires, International Electronic Funds Transfer, International low-value payments to the U.S., MQ Pipe, MultiBank 
Wires, Paymode-X®, Out-of-Network Wires, Reverse Funds Transfer /Drawdown Message, Standing Order Transfers, Telephone Wire Transfer 
Service, Telephone FX and US Dollar Wire Transfers, Domestic Wires, Domestic ACH.

This section applies to domestic and international electronic payment services for transfers to or from Client’s accounts, including 
transfers between accounts within the Bank, wire transfers and low-value single payments as well as batch payments to and from accounts with 
other banks made according to multiple requests within a single electronic data file. It does not apply to ACH Services transacted within the United 
States of America, which are covered in the Automated Clearing House (ACH) section of this T&C.

Wire Transfer, Domestic and International Electronic Funds Transfer Services permit Client to transfer funds electronically and, as 
appropriate, to transmit related messages. If Client transfers funds in a non-local currency, the payment may be converted into the local currency 
of the account by an intermediary bank or the receiving bank (and Bank may receive compensation in connection with any such conversion).

a. Multibank

The Multibank Service permits Client to relay through Bank Client’s instructions to another bank to wire transfer funds from one of 
Client’s accounts held at that other bank (as used in this section, ''multibank instructions”). Before using the Multibank Sen/ice, Client must 
provide Bank with the account number and bank name for each account to be debited using this Service. Client also must provide the bank 
holding the debit account with express, written authorization (with a copy to Bank where requested) to act on instructions Bank sends to it under 
this Service. Bank may rely on that authorization until Banks has had a reasonable opportunity to act on notice that the authorization has been 
revoked.

Multibank instructions are not payment orders to Bank, and Bank has no obligation to execute, transmit or accept any payment orders 
made to Bank under the Multibank Service.

If Bank receives any multibank instruction via the international electronic message-transfer service known as the Society for Worldwide 
Interbank Financial Telecommunication (“SWIFT’), Bank will relay Client instructions to the receiving bank, subject to business day schedules for 
Bank, SWIFT, and the receiving bank. Bank will have no responsibility or liability in connection with our forwarding, or any rejection by the other 
bank of, any such instruction which is not in the SWIFT format required by the other bank for such instruction. Client’s multibank instructions to 
Bank via SWIFT must be sent to the SWIFT address specified by Bank to Client from time to time.

If Bank receives any multibank instructions other than via SWIFT, Bank will either, (i) where feasible, create a SWIFT formatted message 
from the instruction and relay it by SWIFT to the other bank, or (ii) use whatever means or medium Bank deems appropriate, including use of 
third-party facilities, to reformat and transmit the payment order to another bank, and Bank has no duty to do so if Client’s request is defective, 
incomplete, unclear, incorrect, vague or inconsistent with the terms of the Service Documentation. Bank may act on your multibank instructions 
as it reasonably considers appropriate notwithstanding any error, omission, defector lack of clarity in its terms and even if the instructions appear
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to duplicate other multibank requests. Client agrees to indemnify Bank from any claims by another bank based on Bank sending a multibank 
instruction containing any error, omission, defect or lack of clarity.

b. Compliance with Rules and Laws

Client agrees to comply with all applicable payment system rules, including the national payment system rules and any other applicable 
laws and regulations of the receiving country or jurisdiction of the transaction, including but not limited to NACHA rules for low-value payments 
processed within the United States. Client also agrees to comply with the authorization and notice requirements applicable to any Request to 
debit another person's account. Client must utilize the applicable security procedure(s) for this Service.

c. Account Debits

Client must have Collected and Available Funds in its account which, when added to funds which may be made available under a line 
of credit, are sufficient to cover its Requests. Bank records regarding the account balance will control for purposes of Bank processing the 
Request.

Prior to initiating any Wire Transfer Service Request to debit an account of a third party, Client must provide Bank with documents, in a 
form acceptable to Bank, evidencing the third party's authorization.

If, for any Business Day, Bank receives more than one Request and/or other items payable from Client's account, Bank may, in its sole 
discretion, debit Client’s account for such Requests and items in any sequence Bank determines.

d. Actino on Reouests

Bank will use any means of transmission, funds transfer system, clearing house or intermediary bank that Bank reasonably selects to 
transfer funds, which could be different than instructions received by Client.

e. Rejection of Requests

Bank may reject any Request which does not comply with the requirements of this T&C or the applicable User Documentation, including 
any processing limits described in such User Documentation, or which Bank has been unable to verify through use of the Security Procedure. 
Bank may also reject any Request if it may be returned for any reason under the applicable national payment system rules of the receiving country 
of the transaction.

f. Cancellation or Amendment

Bank has no obligation to cancel or amend Requests after Bank receives them or to cancel or amend any particular funds transfer 
requested by a standing instruction which is in effect, however, if Client sends Bank a Request instructing Bank to cancel or amend a prior 
Request and Bank is able to verify the authenticity of the cancellation or amendment Request using the Security Procedure, Bank will make a 
reasonable effort to act on that Request, but we will have no responsibility or liability if it is not effected. Client agrees to Indemnify Bank in 
connection with Client’s Request to cancel or amend. Your obligations under this provision will survive termination of these Wire Transfer and 
International Electronic Funds Transfer Services.

Inconsistency of Name and Number

A beneficiary’s bank (including Bank when it is the beneficiary’s bank) may make payment to a beneficiary based solely on the account 
or other identifying number. Bank or an intermediary bank may send a Request to an intermediary bank or beneficiary’s bank based solely on the 
bank identifying number. Bank, any intermediary bank and any beneficiary's banks may do so even if the Requests include names inconsistent 
with the account or other identifying number as long as the inconsistency is not known by Bank or such other bank. Neither Bank nor any other 
bank has a duty to determine whether a Request contains an inconsistent name and number.

9-

12. Digital Disbursement Service

May be offered under the following names, or variations thereof, as may be amended from time to time: Digital Disbursements, 
CashPro® Connect- Payments.

“Restricted Information" means any full or partial bank account numbers; credit card numbers; debit card numbers; business tax ID 
number; social security numbers or similar payment account numbers or government-issued identification numbers; or any other information 

which Client is obliged to treat as confidential or which ought reasonably to be considered confidential by Client.

“Sensitive Information” means all data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, trade 

union membership, criminal offences or convictions, physical or mental health, or sex life or sexual orientation in respect of any individual, genetic 

or biometric data.

Through the Digital Disbursement Service, Client may request Bank to initiate disbursement payments to Recipients using the bank 
account and bank routing information associated with the mobile telephone number or email address, or other Bank approved identifier, which 
Bank may establish in its sole discretion from time to time, of the recipients (“Alias Based Identifier”) as registered with the Payment Network or 
banks that participate in the Payment Network. The Payment Network is a payment company that facilitates electronic payments by maintaining 
a record of the Alias Based Identifier of a Recipient and the bank name and routing number associated with such Alias Based Identifier. The 
term the Payment Network includes any other payment company that provides similar services and is designated by Bank in the future as a
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service provider or payment network for use in connection with the Service. Bank will process the disbursement payment directly if the Recipient’s 
registered account is held by Bank or through one or more electronic payment networks if the Recipient’s account is held at a different US-based 
bank or credit union. If the Recipient is not a Registered Recipient (i.e., registered with the Payment Network or a bank that participates in the 
Payment Network and provides his/her bank deposit account and routing information to be associated with his/her Alias Based Identifier), Bank 
will notify the Recipient on your behalf and request that the Recipient register with the Payment Network or with a bank that participates in the 
Payment Network to receive disbursement payments.

Registration of Recipients

The Digital Disbursement Service can only complete a payment to a Recipient if the Recipient registers with the Payment Network or a 
bank that participates in the Payment Network and provides the bank deposit account and routing information to be associated with his/her Alias 
Based Identifier.

a.

b. Initiating a Digital Disbursement Payment

To initiate a Digital Disbursement payment, Client must provide a Payment Transaction Request containing the required data elements 
including, without limitation: (i) the amount and currency of the disbursement payment, (ii) the full name, full address and Alias Based Identifier 
for the Recipient, (iii) the Process Date, (iv) the Payment Network, and (v) any other required information as established in the User Documentation 
and the Materials. Client represents and warrants that (i) all information in a Payment Transaction Request, including the Alias Based Identifier 
of the Registered Recipient, is accurate and complete, (ii) the consent and authorization of the Registered Recipient in connection with collection 
and processing of such information and other requirements under data protection law and regulations have been obtained and complied with, (iii) 
Client will not send Bank any Restricted Information unless Bank specifically requests for such Restricted Information and (iv) Client will not send 
Bank any Sensitive Information. Bank will use commercially reasonable efforts to initiate the Payment Transaction on the Process Date. Bank 
makes no representation or warranty to you Client that a Payment Transaction will be received by the Recipient or credited to the Recipient’s 
bank account on the Process Date or any other date. Payments may be delayed if the Recipient has not registered as a Registered Recipient. 
To the extent permitted by law, Client will Indemnify Bank in connection with any delayed, undelivered, or late payment.

c. Processing and Payment of Digital Disbursements

Client hereby authorizes Bank to debit Client’s designated Settlement Account for the amount of each Payment Transaction Request 
and remit funds in accordance with Client’s Payment Transaction Request through the ACH network, book transfer, or other electronic funds 
network, as determined by Bank or the Payment Network. Bank may debit Client’s Settlement Account by direct posting/book transfer for payment 
for the Payment Transaction Requests. Debits to the Settlement Account can occur on or after the Process Date. After the Process Date and 
prior to settlement of the funds to the Recipient, funds deducted from Client’s Settlement Account may be held in an omnibus account or general 
liability account at the Bank. Client acknowledges and agrees that it has no ownership interest or right to the funds in this bank account, or to any 
compensation (including but not limited to interest or earnings credit) for funds held in such account. This bank account arrangement does not 
create a trust or other fiduciary obligations on the part of Bank to Client.

d. Reliance on Alias-Based Identifiers and Related Bank Account Information

Client acknowledges that Bank, the Payment Network and other processing banks will process the Payment Transaction to the Recipient 
based on the bank deposit account and routing information that is associated with the Alias Based Identifier included in the Payment Transaction 
Request. Bank has no responsibility to Client or any other person, and Bank makes no warranty or representation that the bank deposit account 
associated with the Alias Based Identifier of the Recipient is in fact a bank account owned by or controlled by the Recipient. Bank has no 
responsibility for the accuracy of the bank account information associated with a Recipient’s Alias Based Identifier. If Client sent an erroneous 
transaction and completes an unintended payment, Client may submit a claim request and Bank will make a reasonable effort to act on your 
request. Bank has no responsibility or liability if such claim request is not effected. Client agrees to Indemnify Bank in connection with any such 
claim request and/or reversal.

e. Returned Transactions

A Payment Transaction may be returned or rejected for various reasons such as, but not limited to, (i) the Recipient’s bank account 
information associated with the Alias Based Identifier is expired or invalid, (ii) the Payment Transaction is rejected or returned by the Recipient, 
his/her financial institution or a payment network, or (iii) the Recipient has failed to register as a Registered Recipient. Bank has no responsibility 
or liability with respect to any returned/rejected Payment Transaction or any resulting loss or damage that Client may incur. Returned/rejected 
Payment Transactions will be credited to your Settlement Account.

f. Payment Cancellation Requests

Client may request that Bank attempt to cancel a Payment Transaction that is pending (unknown Recipient), pending acceptance by 
the Recipient, or future dated for which Bank has not yet begun processing. Bank is not obligated to act on such a cancellation request. Client 
may only request the cancellation of a Payment Transaction through any electronic or other channel approved for use in accessing the Service. 
Bank will credit back to the Settlement Account any debits previously made to fund a successfully cancelled Payment Transaction.

g. Transaction Limits

Bank may, in its sole discretion, impose limits on the amount of funds sent through the Digital Disbursement Service, on a per-transaction 
or a cumulative basis, and change those limits at any time without prior notice. Bank may also impose frequency limits on the number of 
transactions to an individual Recipient or to all Recipients in the aggregate, as well as daily or monthly limits.
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h. Permissible Customers and Payments

Client represents and warrants to Bank that all Recipient bank accounts are domiciled in the United States. Client may not submit a 
Payment Transaction Request that would require the processing of an international ACH transaction (IAT) or any other type of cross border 
payment. The Digital Disbursement Service is designed for Client's own proprietary payments only. Client is prohibited from using the Digital 
Disbursement Service to make payments on behalf of a customer or other third party or any other unlawful payment. Bank has no responsibility 
or liability in connection with claims for damages resulting from Client's requesting, or Bank’s processing, of these types of impermissible 
disbursement payments.

i. Payment Review

In Bank’s sole discretion, Bank may place a hold on a Payment Transaction Request for as long as reasonably required to conduct an 
appropriate inquiry regarding Client, the Recipient, the requested disbursement payment and other relevant circumstances and factors.

j. Transaction disclosure

Client acknowledges that Bank may disclose details of a Payment Transaction, including Client’s identity, the identity of the Recipient 
and any information that Client enters in the Payment Transaction Request to any federal, state or foreign authority or government body, where 
such disclosure is required by any applicable federal, state or foreign law or regulation (including, without limitation, anti-money laundering and 
counter-terrorism financing laws). Client shall ensure that it has obtained from the Recipient all requisite consents and authority under all 
applicable federal, state and foreign laws and regulations to authorize Bank to disclose information about the Recipient, including, where 
necessary, Restricted Information or Sensitive Information, to government bodies or authorities to comply with Bank's disclosure obligations.

k. Recipient Authorization for Payment

Client will only initiate a Payment Transaction Request to a Recipient using a mobile phone number if that Recipient has expressly 
consented to Client to receive text messages from it and Bank relating to the disbursement payment. Client may document these consents in 
writing or by a recorded oral conversation. Client is responsible for providing its Recipients with any information about the processing of their 
information by Bank and any Bank Service Company as may be required by applicable law or regulation. Client is also responsible for obtaining 
any other consent from its customers, as required by its privacy policy or applicable law, for the sharing of customer information with Bank as 
necessary to make the disbursement payment to the Recipient. Upon Bank’s request, Client will share documentation evidencing these consents 
with Bank.

Confidentiality and Security of Data in Payment Transaction Memo Field

Client will not enter any confidential or proprietary information into the payment transaction memo field of the Payment Transaction 
Request (including full bank account numbers or social security numbers) as information from this field will be displayed in the Digital 
Disbursement Service email/text message communications to Recipients and other persons. This payment transaction memo field information 
will not be encrypted within the Digital Disbursement Service or in various communications sent to Recipient and other persons in connection 
with the Digital Disbursement Service, and this information may be subject to inadvertent disclosure. Client acknowledges and agrees that all 
information entered in the Payment Transaction memo field of its Payment Transaction Request will be disclosed to persons and companies in 
connection with the Sen/ice including, but not limited to, the Recipient, the Payment Network, any Bank Service Company and any processing 
bank, for example in communications with such persons. Client further acknowledges and agrees that such information will not be encrypted. 
Client therefore agrees that it will not enter Restricted Information or Sensitive Information in the Payment Transaction memo field of the Payment 
Transaction Request. Client assumes all responsibility and liability for any Restricted Information or Sensitive Information which it enters into the 
Payment Transaction memo field. Client agrees to indemnify Bank against and hold harmless from and defend Bank against any and all liabilities, 
claims, costs, expenses and damages of any nature (including legal expenses) arising out of or relating to such entry of any Restricted Information 
or Sensitive Information. Client bears sole resDonsibility for compliance with any federal, state or foreign laws relating to information security or 
privacy with respect to information Client places in the memo field.

I.

13. Global Digital Disbursement Service
Subject to Bank’s specific approval, Client may use the Service pursuant to the following terms and conditions once Client has 

provided Bank with all information necessary for Bank to set Client up to use the Service. In the event of any conflict between this section and 
the rest of the T&C, this section shall govern to the extent of such conflict.

Description of the Global Digital Disbursement Service

Pursuant to the terms of, and as further described in, each of the Service Documents: (1) Client may only access the Service through 
a Bank Approved Channel, (2) Client may request Bank to initiate disbursement payments through a Payment Network to a Registered 
Recipient's Associated Account, based on the Alias Based Identifier of that Registered Recipient, (3) Bank may complete a foreign exchange 
transaction, if applicable, and process the disbursement payment through one or more electronic payment channels to the Payment Network or 
to a Registered Recipient's bank account, and (4) Bank will notify the Recipient of the Payment Transaction Request on Client's behalf and 
Bank may instruct the Recipient to take action in order to receive disbursement payments, including validating their identity with the Payment 
Network.

a.
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b. Definitions

Alias Based Identifier. An email address or mobile phone number (or such other identifier as Bank may approve from time to time) 
which is: (1) used to identify a Registered Recipient and their Associated Account, for the processing of Global Digital Disbursement Payment 
Transactions to such Registered Recipient, (2) registered with the Payment Network and (3) provided to Bank by Client.

Associated Account. An account, held with the Payment Network or a bank, which is associated with a Registered Recipient by their 
Alias Based Identifier.

Bank Service Company. An agent, consultant, independent contractor, sub-contractor, or any of Bank’s affiliates, with whom Bank 
engages to provide any part of this Service.

Bank Approved Channel. Any electronic or other channel approved by Bank for use in Client’s access of the Service, as described 
in User Documentation.

Payment Network. An entity duly licensed to provide relevant services in the jurisdiction of the Recipient, with whom Bank 
coordinates in providing the Service to Client and that facilitates electronic payments by maintaining: (1) a record of the Alias Based Identifier of 
a Registered Recipient and (2) an account of that Registered Recipient held with such Payment Network or a record of a bank account of that 
Registered Recipient, in each case associated with such Alias Based Identifier. The term Payment Network includes any entity that provides 
similar services and is designated by Bank in the future as a Payment Network.

Payment Transaction. A payment Bank initiates on Client’s behalf to a Recipient whom Client wishes to pay, using the Service.

Payment Transaction Request. A message transmitted electronically from Client to Bank using the Service, and requesting Bank to 
initiate a Payment Transaction.

Execution Date. The date that Client requests in the Payment Transaction Request for Bank to start the processing of a Payment
Transaction.

Recipient. A person, company or other entity to whom Client seeks to make a disbursement payment using the Service. 

Registered Recipient. A Recipient that registers with the Payment Network and has an Associated Account.

Restricted Information. Any full or partial bank account numbers; credit card numbers; debit card numbers; business tax ID number; 
social security numbers or similar payment account numbers or government-issued identification numbers; or any other information which 
Client is obliged to treat as confidential or which ought reasonably to be considered confidential by Client.

Security Procedure. The applicable security procedure described in the User Documentation for the Service for verifying the 
authenticity of Payment Transaction Requests and other transactions related to the Service.

Sensitive Information. Ail data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union 
membership, criminal offences or convictions, physical or mental health, or sex life or sexual orientation in respect of any individual; and any 
genetic or biometric data.

Service. The Global Digital Disbursement Service described in the Service Documentation and other related services covered by this
section.

Service Document. Each of this section and applicable User Documentation for this Service.

Settlement Account. One or more demand deposit accounts maintained by Client with Bank and designated by Client to be used in 
connection with the Service.

c. Use of the Global Digital Disbursement Service

Before using the Service, upon Bank’s request, Client will provide Bank with a written list, in a form acceptable to Bank, of persons 
authorized by Client to make or approve a Payment Transaction Request or deletion request, respond to customer service inquiries and provide 
instructions regarding file transmissions in accordance with the Security Procedure and to perform certain other duties in connection with the 
Service. Client shall update such list from time to time as necessary to reflect any changes in authorized persons.

Without prejudice to the terms of the T&C, Bank reserves the right to suspend or terminate Client's use of the Service if Bank is 
informed by the Payment Network that Client’s payment activity violates its Acceptable Use Policy, which the Payment Network may decide 
may apply to Client as though Client were contracting with the Payment Network.

Registration and Validation of Recipients

Client will ensure that the Recipient is a Registered Recipient and, upon request from Bank, validates their identity with the Payment 
Network. In the event Client sends Bank a Payment Transaction Request for a Recipient that is not a Registered Recipient, Client instructs and 
authorizes Bank to send the Recipient an email or text message to the Recipient’s Alias Based Identifier with details as set out in the Payment 
Transaction Request, including an option for the Recipient to register with the Payment Network for receipt of payments sent through the Service. 
Bank will only be able to complete processing of a Payment Transaction after the Recipient validates themselves as a Registered Recipient. 
Client instructs and authorizes Bank to send one or more messages to a Recipient’s Alias Based Identifier for the purpose of informing the 
Recipient that a Payment Transaction Is pending and that the Recipient needs to take action in order to receive the payment. If the Recipient fails 
to validate themselves as a Registered Recipient within 14 calendar days, or such other period that Bank may stipulate and note to Client and

i.
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the Recipient from time to time, the Payment Transaction Request will expire and Client will be required to make a new Payment Transaction 
Request. Client represents and warrants that Client has all requisite consents and authority from the Recipient and under all applicable law and 
regulations (including all data protection laws and regulations) to authorize Bank or any Bank Service Company to contact the Recipient in this 
manner, and to collect and process any information relating to the Recipient for this purpose. For the avoidance of doubt, the foregoing includes 
Bank’s authority to share or to provide to the Bank Service Company any information relating to the Recipient for this purpose. Client further 
represents and warrants that Client is in compliance with any and all applicable know-your-customer, customer due diligence and anti-money 
laundering laws and regulations (including the completion of all such applicable know-your-customer, customer due diligence and anti-money 
laundering checks on a Recipient) and data protection laws and regulations. Bank is not responsible for any Recipient’s failure to become a 
Registered Recipient or maintain their status as a Registered Recipient. Client agrees to indemnify Bank against, and hold Bank harmless from, 
any and all liabilities, claims, costs, expenses and damages of any nature, including legal expenses, Bank incurs in connection with Client's 
breach of the foregoing representations and warranties.

Initiating a Global Digital Disbursement Payment

To initiate a Payment Transaction, Client shall provide a Payment Transaction Request to Bank through a Bank Approved Channel in 
the required format and containing the required data as set out under the User Documentation and the Materials. Client will only request that 
Bank process a payment to a Registered Recipient in the currencies and jurisdictions as specifically set out in the User Documentation and the 
Materials. For each Payment Transaction Request, Client shall include, without limitation: (i) the amount and currency of the payment, (ii) the full 
name, full address and Alias Based Identifier of the Registered Recipient, (iii) the Execution Date, and (iv) any other required information as set 
out in the User Documentation and the Materials. Client represents and warrants that (i) all information in a Payment Transaction Request, 
including the Alias Based Identifier of the Registered Recipient, is accurate and complete, (ii) the consent and authorization of the Registered 
Recipient in connection with collection and processing of such information and other requirements under data protection laws and regulations 
have been obtained and complied with, and (iii) Client will not send Bank any Restricted Information or Sensitive Information unless Bank 
specifically requests such information from Client. Bank will use commercially reasonable efforts to initiate the Payment Transaction on the 
Execution Date. Bank makes no representation or warranty to Client that a Payment Transaction will be received by the Recipient or credited to 
the Recipient’s account, as held with the Payment Network or a bank, on the Execution Date or any other date. In particular, payments may be 
delayed if the Recipient has not registered as a Registered Recipient. Bank shall have no liability to Client in the event that Client incurs financial 
liability to a Recipient or other person arising from a delayed, undelivered, or late payment.

Processing and Payment of Global Digital Disbursements

Client hereby authorizes Bank to debit Client’s Settlement Account for the amount set out in each Payment Transaction Request, and 
remit such amount: (1) to the Associated Account which is a bank account or (2) to the bank account of the Payment Network for the account of 
the relevant Registered Recipient, in accordance with Client’s Payment Transaction Request. Bank may debit Client’s Settlement Account by 
book transfer for payment for each of Client’s Payment Transaction Requests. On each Execution Date, Client is responsible for maintaining 
sufficient Collected and Available funds in the Settlement Account in an amount sufficient to pay for all debits to fund the Payment Transaction 
Requests to be processed on such Execution Date. Client acknowledges that debits to the Settlement Account may occur on or after the relevant 
Execution Date. Bank is not obligated to process any Payment Transaction Requests, even if Bank has done so in the past, without having first 
debited the Settlement Account in the amount set out in such Payment Transaction Request, but, if in Bank’s sole discretion Bank does process 
such Payment Transaction Request without having first debited the Settlement Account, such amount is immediately due and payable without 
notice or demand. Bank may debit such amount from Client’s Settlement Account even if such debit may cause Client’s Settlement Account to 
have a negative intraday balance or to be in an overdraft position. After the Execution Date and prior to crediting such funds: (1) to the Associated 
Account which is a bank account or (2) to the bank account of the Payment Network for the account of the relevant Registered Recipient, funds 
deducted from Client’s Settlement Account may be held in an account with Bank (including any omnibus, general ledger or nostro account with 
us). Client acknowledges and agrees that Client has no ownership interest or right to the funds in such account, or to any compensation (including 
but not limited to interest or earnings credit) for funds held in such account. Nothing in each of the Service Documents (including the account 
arrangement described above) shall create a trust or other fiduciary obligation on the part of Bank to Client.

Bank's Reliance on Alias Based Identifiers and Related Payment Network Account Information

ii.

iii.

iv.

Client acknowledges that Bank, the Payment Network and other processing banks, as applicable, will process the Payment Transaction 
to the Registered Recipient based on the information Client provides in the Payment Transaction Request; provided that Bank, the Payment 
Network and/or other processing banks, as applicable, has no duty to determine whether a Payment Transaction Request contains an 
inconsistency between the Registered Recipient's name and its Alias Based Identifier. Bank may make payment to a Registered Recipient based 
solely on the Recipient’s Alias Based Identifier and may do so even if a Payment Transaction Request includes a name inconsistent with the Alias 
Based Identifier, so long as the inconsistency is not known to Bank, the Payment Network or any other processing bank, as the case may be. 
Bank shall have no responsibility to Client or any other person, and Bank makes no warranty or representation to Client, that the Registered 
Recipient’s Associated Account is in fact an account owned by or controlled by the Recipient. Bank has no responsibility for the accuracy of the 
Payment Network or bank account information associated with a Recipient’s Alias Based Identifier. Bank will not be liable to Client if Client sends 
Bank an erroneous Payment Transaction Request and Bank completes the Payment Transaction in accordance with Client’s instructions set out 
in the Payment Transaction Request. Client agrees to indemnify Bank against, and hold Bank harmless from, any and all liabilities, claims, costs, 
expenses and damages of any nature, including Legal Expenses, Bank incurs in connection with the erroneous Payment Transaction Request 
and Payment Transaction.

Delayed, Suspended, Returned or Rejected Transactions

A Payment Transaction may be delayed, suspended, returned or rejected for various reasons such as, but not limited to, (i) the Alias 
Based Identifier provided by Client to Bank or the Registered Recipient's Associated Account, associated with the Alias Based Identifier is expired

v.
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or invalid, (ii)the Payment Transaction is rejected or returned by (1) the Registered Recipient or (2) any processing banks, their financial institution 
or the Payment Network, for any reason, including but not limited to non-compliance with their internal policies, or (iii) the Recipient has failed to 
register as a Registered Recipient or has failed to validate themselves with the Payment Network. Bank will use commercially reasonable efforts 
to provide Client with notice of a returned or rejected Payment Transaction. Client agrees that Bank shall not have any liability for any Payment 
Transaction which is returned or rejected for any reason, or any resulting loss (including, without limitation, any foreign exchange loss), cost, 
expenses or damage that Client may incur. Returned or rejected Payment Transactions will be credited to Client’s Settlement Account if funds 
were previously debited from Client's Settlement Account.

Payment Cancellation Requests

Client may request that Bank attempt to cancel a Payment Transaction that is pending Client’s approval, pending registration or 
validation with the Payment Network, or future dated and which Bank has not yet begun processing. Bank is not obligated to act on such a 
cancellation request. Client may only request the cancellation of a Payment Transaction through a Bank Approved Channel. Bank will credit back 
to the Settlement Account any debits previously made to fund a successfully cancelled Payment Transaction.

Transaction Limits

Bank may, in Bank’s sole discretion, impose limits on the amount of funds Client may request to be remitted through the Service, on a 
per transaction or a cumulative basis, and change those limits at any time without prior notice to Client. Bank may also, in Bank’s sole 
discretion, impose frequency limits on the number of transactions to an individual Recipient or to all Recipients in the aggregate, as well as daily 
or monthly limits as Bank deems appropriate. Limits will be documented in the User Documentation.

Permissible Customers and Payments

Client shall comply with all applicable laws and regulations (including all applicable state and federal laws, and all applicable foreign 
laws and regulations), and shall hold all applicable licenses and authorizations when making a Payment Transaction Request and when using 
the Service. The Service is designed for Client’s own proprietary payments only. Client is prohibited from using the Service to make payments 
on behalf of a customer or other third party or to make payments prohibited by law or regulation. In no event shall Bank be liable for any claims 
for damages resulting from Client’s requesting, or Bank’s processing, of such prohibited payments.

Payment Review

In Bank’s discretion, Bank may place a hold on a Payment Transaction Request (and shall not be required to make any Payment 
Transaction during this time) for as long as reasonably required to conduct an appropriate inquiry regarding Client, the Registered Recipient, 
the requested payment and other circumstances and factors Bank considers relevant. In addition, Bank reserves the right in Bank’s sole 
discretion to suspend or cancel any Payment Transaction if Client's Settlement Account or Client’s use of the Service is not in good standing, 
as determined by Bank in Bank's sole discretion.

Compliance with Service Documentation

Client is responsible for ensuring that Client’s use of the Service and each Payment Transaction Request conforms in form and 
substance to the requirements, including cutoff times on a Business Day, described in the applicable User Documentation and the Materials for 
the Service.

VI.

vii.

VIII.

IX.

x.

Transaction disclosureXI.

Client acknowledges that Bank may disclose details of a Payment Transaction, including Client's identity, the identity of the Recipient 
and any information that Client enters in the Payment Transaction Request to any federal, state or foreign authority or government body, where 
such disclosure is required by any applicable federal, state or foreign law or regulation (including, without limitation, anti-money laundering and 
counter-terrorism financing laws). Client shall ensure that Client has obtained from the Recipient all requisite consents and authority under all 
applicable federal, state and foreign laws and regulations to authorize Bank to disclose information about the Recipient, including, where 
necessary, Restricted Information or Sensitive Information, to government bodies or authorities to comply with Bank’s disclosure obligations.

d. Recipient Authorization For Payment

Client shall only initiate a Payment Transaction Request to a Recipient if that Recipient has expressly consented to receive messages 
from Client, Bank and any Bank Service Company relating to the Payment Transaction. Client may document these consents in writing or by a 
recorded oral conversation. Client is responsible for providing Client's Recipients with any information about the collection, sharing and 
processing of their information by Bank and any Bank Service Company as may be required by applicable law or regulation. Client also is 
responsible for obtaining any other consent from Client’s Recipients, as required by Client’s data protection policy or applicable federal, state or 
foreign law or regulation, for the collection, sharing and processing of customer information with Bank and any Bank Service Company as 
necessary to make the Payment Transaction. Upon Bank’s request, Client will promptly share documentation evidencing these consents with 
Bank.

Confidentiality and Security of Data in Payment Transaction Memo Field

Client acknowledges and agrees that all information Client enters in the Payment Transaction memo field of Client’s Payment 
Transaction Request will be disclosed to persons and companies in connection with the Service including, but not limited to, the Recipient, the 
Payment Network, any Bank Service Company and any processing bank, for example in communications with such persons. Client further 
acknowledges and agrees that such information will not be encrypted. Client therefore agrees that Client will not enter Restricted Information or 
Sensitive Information in the Payment Transaction memo field of Client’s Payment Transaction Request. Client assumes all responsibility and

e.
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liability for any Restricted Information or Sensitive Information which Client enters into the Payment Transaction memo field. Client agrees to 
indemnify Bank against and hold Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of 
any nature (including Legal Expenses) arising out of or relating to such entry of any Restricted Information or Sensitive Information. Client bears 
sole responsibility for compliance with all federal, state and foreign laws and regulations relating to information security or data protection with 
respect to information Client places in the memo field.

f. Security Procedure

Client agrees to use the Security Procedure for the purpose of verifying the authenticity of any oral, written or electronic 
communications, (collectively "instructions”) including without limitation: (i) any Payment Transaction Request; and (ii) any instructions, data, 
transactions or other information sent between Client and Bank. The purpose of the Security Procedure is to verify the authenticity of any such 
instructions between Client, including through any third party communication or payment system selected by Client, any person authorized to 
act on Client's behalf, or for those acts for which Client is responsible or liable under the law of agency or otherwise, and Bank or Bank’s third 
party processor. The purpose of the Security Procedure is not to detect any errors in the transmission or content of any such instructions. Each 
time Client uses the Service, Client represents and warrants that, in view of the nature, frequency and risk of Client’s instructions, the Security 
Procedure is a satisfactory method of verifying the authenticity of any such instructions. Client agrees that Bank may act on any instructions, 
the authenticity of which Bank has verified through use of the Security Procedure.

g. Notice of Account Statement Discrepancies

Information concerning Payment Transactions will be reflected in Client's Settlement Account statements and, in some cases, in the 
form of written or electronic advices or reports that are produced by the Service, as further described in the User Documentation. Client must 
send Bank written notice, with a statement of relevant facts, within the shorter of the time set forth in Bank’s deposit account agreement with 
Client, or 14 calendar days after Client receives the first notice or statement indicating a discrepancy between Bank's records and Client’s. If 
Client fails to give the required notice, Bank will not be liable for any loss of interest or for compensation for any other loss or cost relating to an 
unauthorized or erroneous debit to Client’s Settlement Account or any other discrepancy reflected in the notice or Settlement Account 
statement. Client must notify Bank promptly by telephone or other electronic means approved by Bank for such purpose, and confirm such 
notice in writing, of information concerning an unauthorized or erroneous debit to Client’s Settlement Account if Client learns about or discovers 
it from any source other than a statement, advice or report from Bank.

h. Foreign Exchange Risks

Client agrees and acknowledges that exchange rates fluctuate, at times significantly, and Client acknowledges and accepts all risks 
that may result from such fluctuations. If Bank assigns an exchange rate to Client’s foreign exchange transaction, that exchange rate will be 
determined by Bank in Bank's sole discretion based upon factors Bank determines relevant, including without limitation, market conditions, 
exchange rates charged by other parties, Bank's desired rate of return, market risk, credit risk, and other market, economic and business 
factors. Client acknowledges that exchange rates for retail and commercial transactions, and for transactions effected after regular business 
hours and on weekends, are different from the exchange rates for large inter-bank transactions effected during the business day, as may be 
reported in The Wall Street Journal or elsewhere. Exchange rates offered by other dealers or shown at other sources (including online sources) 
may be different from Bank's exchange rates. The exchange rate Client is offered may be different from the rate paid by Bank to acquire the 
underlying currency.

Client agrees to assume all risks in connection with the events described above and Client agrees to waive any action Client may 
have against Bank in connection with such events. Client further agrees and acknowledges Bank shall have no liability whatsoever for the 
occurrence of any event, including without limitation, the enactment or promulgation of any laws, rules or regulations, that affect the 
convertibility or transferability of a payment.

i. Additional Terms and Limitations on Damages

Client acknowledges and agrees that Client’s use of the Service is also governed by the terms of Client’s deposit account agreement 
with Bank and the terms of the T&C, including without limitation the “General Terms and Conditions” section of the T&C which includes 
provisions relating to Client’s indemnification of Bank for claims by third parties arising from the use of the Service and limitations on Bank’s 
liability to Client in connection with providing the Service and processing Payment Transactions.

Further, Client acknowledges and agrees that Bank will not be responsible for the acts or omissions of any Payment Network or Bank 
Service Company, (including without limitation any failure of such entity to comply with applicable law or regulation), and no such entity will be 
deemed Bank’s agent, and Client hereby unconditionally and irrevocably waives any action Client may have against Bank for any action or 
omission of any Payment Network.

Client acknowledges and agrees that, in connection with any foreign exchange transaction Client authorizes Bank to conduct 
hereunder, Bank shall have no liability whatsoever for the exchange rate at which Bank completes any such transaction or for any laws, rules or 
regulations enacted that affect convertibility or transferability of a payment, in respect of which Client agrees to assume all risk and to conduct 
Client’s own independent investigation, and Client hereby unconditionally and irrevocably waives any action Client may have against Bank for 
any action or omission Bank may take in connection with the foregoing.

14. Tax Payments
May be offered under the following names, or variations thereof, as may be amended from time to time: Express Tax (US), Tax

Payments (US).
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The Tax Payment Services allow Client to instruct Bank, using a touchtone telephone, Software on your computer, a Website, and any 
such method as may be described in the applicable User Documentation, to pay any of Client’s taxes which are reported or filed using the tax 
forms as more fully described and specified in such applicable User Documentation (each such instruction a "Tax Payment Instruction”). Based 
on Client's Tax Payment Instructions, Bank prepares and remits Client’s tax deposits.

a. Cutoff Times

Client must comply with the applicable deadlines for initiation of Tax Payment Instructions. If a Service allows instructions to be sent to 
Bank after the cutoff time, or on a non-Business Day, Bank may treat these instructions as if received on the next Business Day.

b. Communication Expense and Risk

Transmission of Tax Payment Instructions to Bank will be at Client’s expense Client has the responsibility and risk of using alternative 
means of communicating Tax Payment Instructions to Bank accurately and in time for Bank to perform any Tax Payment Service.

For purposes of these Services, settlement date means the date Client specifies that the taxing authority’s account is to be credited. If 
Client does not specify a settlement date, Bank will pay the amount specified on or before the tax due date, if known. If Client specifies the 
settlement date, payment will be made on the settlement date.

c. Account Debits

If Client does not specify a settlement date, Bank may debit Client’s account for any tax payment on the Business Day of transmission. 
If Client specifies a settlement date, Bank generally debits Client’s account on the settlement date unless Client is prefunding the tax payments. 
At Bank’s discretion, Bank may at any time without notice debit Client’s account on the Business Day that Tax Payment Instructions are transmitted 
to us (or on any other later date). If Bank debits the funds on the transmission date (or any other date before the payment date), Bank holds the 
funds as a deposit liability to Client, and not as trust funds, until the date when Bank remits the funds to the appropriate tax authority. Bank will 
not pay Client interest on the funds.

Bank reserves the right to debit Client’s account and to make a tax payment on Client’s behalf earlier than the tax due date if the 
information in the Tax Payment Instruction is unclear or inadequate to permit Bank to determine the later due date under the applicable Tax 
Payment Service or if Bank otherwise reasonably decides that any delay in the payment of the tax may expose Client to liability for a tax penalty. 
In such case Bank will have no responsibility or liability in connection with any lost use of funds.

d. Rejection of Instructions

Bank may reject Client’s instructions during or immediately after transmission to Bank if they do not comply with the requirements of 
this T&C or the applicable User Documentation or which we have been unable to verify through use of the Security Procedure. Client will be 
informed of any such rejection only as specified in the applicable User Documentation, and no other notice of rejection will be provided.

In addition, Bank may decline to perform any Tax Payment Service or to report any tax, file any tax form, or pay any related tax for 
Client, even if Bank has received instructions to do so, if the tax payment and Bank’s related service fees and charges exceed the Collected and 
Available Funds on deposit in your account or your ACH processing limit.

e. Cancellation

A Tax Payment Instruction may be canceled only if: (i) the tax payment has not been remitted, credited or otherwise made available to 
a tax authority; (ii) a request to cancel provides sufficient information to effect the request; and the request is received by Bank by telephone or 
in writing by the deadline to afford Bank a reasonable opportunity to effect the request.

f. Overpayments

If Bank makes an overpayment of Client’s tax liability due to Bank’s error, Bank will provide credit for the amount of the overpayment, 
and Client agrees to take such actions as Bank reasonably requests to obtain a refund of the overpayment and to arrange for payment of such 
refund to Bank. In any event, Client agrees to repay Bank for any overpayment upon the earlier of (i) Client’s recovery of such overpayment or 
(ii) the application of the related tax credit to another of Client’s tax payment obligations.

g. Records and Notice of Errors

It is Client's duty to comply with law or contractual obligations regarding record maintenance and/or employing adequate audit, account 
and review practices customarily followed by similar businesses.

h. Supplemental Limitation of Liabilities

For each Tax Payment Service, this section supplements the Limitation of Liabilities section of this T&C.

If any Tax Payment Service is interrupted for any reason and Client is unable to complete transmission of the Tax Payment Instruction 
to Bank, Client will not be relieved of its obligation to make any tax payment otherwise contemplated to be made by such Service. Bank will have 
no responsibility or liability in connection with Client’s failure to make any required tax payment by other means in the event of such interruption.

Notwithstanding anything to the contrary, if Client initiates a Tax Payment Instruction using an "expedited payment request,” as specified 
in the applicable User Documentation, such expedited payment request is subject to our Bank’s prior approval, in its sole discretion. If Bank does 
approve Client’s use of an expedited payment request, and Client complies with the specific instructions and procedures set forth in the applicable
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User Documentation, Bank will make a reasonable effort to act on the Tax Payment Instruction initiated using such expedited payment request, 
but Bank will have no responsibility or liability if it is not effected.

15. BillPay and Invoice Management
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® BillPay (US), 

CashPro® Bill Payment and Invoice Management (US).

“Bills” are invoices, bills and other statements of account that Client receives from Vendors which Client seeks to pay using the Service.

a. General

Client may use the Bill Payment feature (whereby Client requests Bank to make a payment to a designated Vendor), the Invoice 
Management Feature (whereby Client receives Bills from Vendors via the Service or uploads invoices from Vendors into the Service) and other 
related services provided through a Bank designated Website. Bank will process the bill payment request by means of an ACH credit entry to 
the bank account of the Vendor, by mailing a check on your behalf to the Vendor, or by other electronic payment means.

b. Invoice Management Feature

The Service includes an online inbox where Client may upload, store, index and manage its Bills and documents. Client will resolve 
disputes regarding invoices from Vendors directly with such Vendors and Bank will have no responsibility or liability in connection with such 
disputes.

Client is responsible for verifying the accuracy of the Vendor information prior to scheduling a Payment Transaction, and Bank will have 
no responsibility or liability for losses or damages due to Client or Client’s Vendor’s actions or inactions. If Client inputs a Vendor's bank routing 
number and bank account number, Client represents and warrants that (i) this information is accurate and correct, and (ii) Client has obtained 
from the Vendor any required authorizations, including the authorization to disclose the Vendor's account information and to request Bank to 
initiate ACH debit or credit entries, as applicable, to the Vendor’s bank account in accordance with the Payment Transaction Request and, if 
necessary, the initiation of adjustments for any transactions debited or credited in error.

c. Bill Payment Feature

Scheduling Bill Payment.

Bank will use commercially reasonable efforts to issue the Payment Transaction within two business days following the Process Date, 
depending on the size of the payment and subject to Bank’s review of the Payment Transaction Request. Client is solely responsible for scheduling 
Payment Transactions and selecting a Process Date for each payment that allows sufficient time for the payment to be delivered on or prior to 
the due date on the Bill. Bank makes no representation or warranty to Client that a Payment Transaction will be received by the Vendor or credited 
to the Vendor’s bank account on or before the due date. Regardless of the Process Date selected by Client, to the extent permitted by law, Client 
will Indemnify Bank in connection with any delayed, undelivered, or late payment.

Payment Method and Transaction Limits.

Bank reserves the right to select the method by which to process a Payment Transaction Request. Bank may, in its sole discretion, 
impose limits on the amount of money sent through the Service, on a per-transaction or a cumulative basis, and change those limits at any time 
without prior notice to Client.

XII.

XIII.

Processing Bill Payments.

Client authorizes Bank to debit its Payment Account for the amount of each Payment Transaction Request and remit funds in accordance 
with its Payment Transaction Request through the ACH network or other electronic funds network or by paper check, as determined by Bank in 
Bank’s sole discretion. After the Process Date and prior to origination of the ACH credit entry or payment of the issued check, funds deducted 
from Client’s Payment Account will be held in a master bank account or general liability account at the Bank. Client acknowledges and agrees 
that it has no ownership interest or right to the funds in this bank account. This bank account arrangement does not create a trust or other fiduciary 
obligations on the part of Bank to Client.

Issuance of Check Payments.

Client hereby authorizes Bank to print and issue a paper check drawn by Client, and to indicate on such check that Client is the drawer 
and/or that Client has authorized the drawing of the check. I In the event of a returned check or other non-payment of an issued check, Client 
may be subject to claims from third parties under law in its capacity as drawer of the check. In addition to any other indemnification provided 
herein, Client agrees to Indemnify Bank in connection with Bank’s issuance of a check in accordance with Client’s Payment Transaction Request.

Returned Transactions.

Client agrees that Bank will have no responsibility or liability for any returned Payment Transaction or any resulting loss or damage that 
Client may incur. Unless otherwise directed, Bank will void such returned Payment Transaction and credit the returned Payment Transaction to 
Client’s Payment Account.

XIV.

xv.

XVI.

Payment Cancellation Requests.

Client may only cancel, reschedule or modify a Scheduled Payment Transaction through the Service Website. Once Bank has begun 
processing a Payment Transaction, it cannot be cancelled, rescheduled or modified. Bank reserves the right in its sole discretion to suspend or

XVII.
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cancel any Scheduled Payment Transaction if the Payment Account or Client’s use of the Service is not in good standing. Bank will credit back 
to the Payment Account any debits previously made to fund a cancelled Scheduled Payment Transaction.

Stop Payment Requests.

Client may use the Service to place a stop payment on a Payment Transaction that is processed by means of a check payment. There 
is no stop payment option for a Payment Transaction that is processed by ACH credit or other electronic payment. Bank’s ability to process a 
stop payment request on a check payment depends on whether or not a check has cleared. Bank must have a reasonable opportunity to act on 
any stop payment request after we receive the request. In some cases, Bank may pay a check even if a stop payment request is in effect. For 
example, if Bank becomes a “holder in due course” of the check that you is the subject of the stop payment request, Bank may still pay the check. 
Although Bank will use commercially reasonable efforts to accommodate stop payment requests, Bank will have no responsibility or liability to 
Client for failing to do so. If Bank honors a stop payment request, Client will Indemnify Bank (and Bank's service provider) in connection with any 
liability or claim that is incurred arising from a person that seeks payment on the check based on such person's status as a holder of the check 
and/or otherwise based on Bank’s role in the issuance of the check on Client’s behalf. Client authorizes Bank to settle and pay any such claim 
from a holder or a payee of the check without prior notice to Client, and Client further authorizes Bank to debit Client’s Payment Account for the 
amount of such paid claim.

xviii.

Prohibited Payments.XIX.

The following types of payments are prohibited from this Service: (i) tax payments, (ii) payments to settle securities transactions, (iii) 
court ordered payments, and (iv) payments primarily for personal, family, or household purposes. Bank will have no responsibility or liability in 
connection with any claims for damages resulting from Client scheduling of these types of payments.

Payment Review.

In Bank’s sole discretion, Bank may place a hold on a Payment Transaction Request for as long as reasonably required to conduct an 
appropriate inquiry regarding you, the Vendor, a Bill, payment history, and other relevant circumstances and factors. Depending on the results of 
this review, Bank may process the Payment Transaction Request, reverse or cancel the Payment Transaction Request, or hold the Payment 
Transaction Request and related funds pending instructions from a government agency. At any time, a Payment Transaction Request or a 
Payment Transaction may be reversed or canceled by Bank in our sole discretion and without prior notice to Client.

d. Registered Vendor Database

“Registered Payee” means any biller or taxing authority that registers its payment information with the Payee Database, for the purpose 
of receiving payments, that can be processed through the Service.

“Payee Database” means the database of contact information and payment routing information for Registered Payees that is operated 
by a third party provider, other than Bank.

Bank uses a third party company that operates an online database containing payment routing and other information regarding vendors 
that register payment information with the Vendor Database that can be accessed through the Service (“Registered Vendors"). Bank does not 
operate, monitor, audit or control the Vendor Database and Bank Is not responsible for the accuracy of information that is stored in the Vendor 
Database. The Vendor Database is not part of the Service. Client is solely responsible for any Payment Transaction that is processed by the 
Service using the Registered Vendor data contained in the Vendor Database.

e. Provisional Payments

For Payment Transactions processed through the ACH credit entry, Client agrees to be bound by the provision of the NACHA Rules 
providing that payment of a credit Entry by the Receiving Depository Financial Institution (RDFI) to the Receiver (the Vendor) is provisional until 
the RDFI receives final settlement for the Entry. If final settlement is not received, the RDFI is entitled to a refund from the Vendor of the amount 
credited. This means that the Vendor will not have been paid.

f. Supplemental Limited Warrantv/Disclaimer

Client acknowledges and agrees that (i) Bank is making no representations or warranties of any kind regarding the content of Bills, 
documents or the Vendor Database, and (ii) Client and its Vendors are transmitting and receiving Bills through the Service at Client’s own risk. 
Bank disclaims any and all warranties of any kind (whether express or implied) including but not limited to any warranties of merchantability or 
fitness for a particular purpose with respect the Service, the Vendor Database, and the content and timely delivery of the Bills and any related 
information. To the extent permitted by law, Client will Indemnify Bank in connection with Client or its Vendors use of the Vendor Database or any 
Bills transmitted or received through the Service.

xx.

16. TaxPay and BillPay
May be offered under the following names, or variations thereof, as may be amended from time to time: Bill Payment (Canada), BillPay 

(Canada), Tax Payments (Canada), TaxPay (Canada).

With this Service, Client may initiate payments of certain bills and taxes provided through a designated Website.

“Registered Payee” means any biller or taxing authority that registers its payment information with the Payee Database, for the 
purpose of receiving payments that can be processed through the Service.
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“Payee Database” means the database of contact information and payment routing information for Registered Payees that is operated 
by a third party provider, other than Bank.

“Payment Request” means a bill payment or tax payment requested by Client to be made by Bank on Client’s behalf by means of an 
electronic funds transfer.

“Settlement Date” means the date selected by Client that Client requests Bank send payments of bills and taxes imitated as Payment
Requests.

a. Tax and Bill Payments

Scheduling Payment Request.

Client is solely responsible for scheduling Payment Requests and selecting a Settlement Date for each payment that allows sufficient 
time for the payment to be delivered on or prior to the date on which the payment is due to the Registered Payee. Bank makes no representation 
or warranty to Client that a Payment Request will be received by the Registered Payee or credited to the Registered Payee’s bank account on 
any specific date or within any specific delivery time. Regardless of the Settlement Date selected by Client, to the extent permitted by law, Client 
will Indemnify Bank in connection with a delayed, undelivered or late payment.

Payment Method and Transaction Limits.

Client may, through the Service, request that Bank process a Payment Request as electronic funds transfer payment. Bank may, in its 
sole discretion, impose limits on the amount of money sent through the Service, on a per-transaction and/or a cumulative basis, and change 
those limits at any time without prior notice to Client.

Processing Payment Requests.

Client hereby authorizes Bank to debit Client’s Payment Account for the amount of each Payment Request and remit funds in 
accordance with the Payment Request through electronic funds transfer. On or before the Settlement Date funds deducted from your Payment 
Account will be held in a master bank account or general liability account belonging to us. Client acknowledges and agrees that it has no ownership 
interest or right to the funds in this bank account. This bank account arrangement does not create a trust or other fiduciary obligations on the part 
of Bank to Client.

/.

n.

iii.

iv. Returned Transactions.

If a Registered Payee or the Registered Payee’s bank returns a Payment Request for any reason then we will credit the returned 
Payment Request to your Payment Account. Bank will have no responsibility or liability for any returned Payment Request or any resulting loss 
or damage that you may incur.

Payment Cancellation Requests.

Client may only cancel, reschedule or modify a scheduled Payment Request through the Service Website. Once Bank has begun 
processing a Payment Request, it cannot be cancelled, rescheduled or modified. Bank reserves the right in its sole discretion to suspend or 
cancel any scheduled Payment Request including if the Payment Account or Client’s use of the Service is not in good standing. Bank will credit 
back to the Payment Account any debits previously made to fund a cancelled scheduled Payment Request.

Payment Review.

Bank may place a hold on a Payment Request for as long as reasonably required to conduct an appropriate inquiry regarding Client, 
the Registered Payee, payment history, and other relevant circumstances and factors. Depending on the results of this review, Bank may process 
the Payment Request, reverse or cancel the Payment Request, or hold the Payment Request and related funds pending instructions from a 
government agency. At any time, a Payment Request may be reversed or canceled by Bank in its sole discretion and without prior notice.

b. Registered Payee Database

Bank uses a third party company that operates an online database containing payment routing and other information regarding 
Registered Payees. Bank does not operate, monitor, audit, or control the Payee Database, and Bank is not responsible for the accuracy of 
information that is stored in the Payee Database. The Payee Database is not part of the Service. Client is solely responsible for any Payment 
Request that is processed by the Service using the Registered Payee data contained in the Payee Database.

c. Single User Indemnification

Bank strongly recommends that Client implement and use a segregation-of-duties model, implementing dual controls, (“Dual Payment 
Controls”) in connection with all authorizations to initiate and approve / release Payment Requests via the Service. Client is in sole control of the 
setup of its users and Client bears all responsibilities and risk if Client elects to set up a single user with permissions to act alone when entering, 
approving and releasing a Payment Request.

Client agrees to Indemnify Bank in connection with any use or misuse of the Service or of information or funds accessed via the Service, 
directly or indirectly, in the absence of full implementation and use at all times of Dual Payment Controls.

v.

vi.
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d. Supplemental Limited Warrantv/Disclaimer

Client acknewledges and agrees that Bank is making no representations or warranties of any kind regarding the completeness or 
accuracy of the content of the Payee Database. Bank disclaims any and all warranties of any kind (whether express or implied) including but not 
limited to any warranties of merchantability or fitness for a particular purpose with respect the Service and the Payee Database. Bank will have 
no responsibility or liability for any losses, costs, expenses or damages incurred by Client or Client’s registered payees in connection with the use 
of the Payee Database as made available through the Service.

17. Controlled Balance Accounts
May be offered under the following names, or variations thereof, as may be amended from time to time: Collection/Disbursement 

Transfer Service, Controlled Balance Accounts, Depository Plus, Total Funds Roundup, Zero Balance Accounts.

The Controlled Balance Account Services allow Client to control the transfer of funds between accounts with Bank. These Services may 
be restricted to certain account types.

Transfers made from a U.S.-domiciled money market account using these Services are considered preauthorized transfers, are counted 
toward the number of transactions Client is legally permitted each month, and may not be made to a checking account with an overdraft credit 
facility.

Client may instruct Bank to make either date-related (where available) or balance-related (where available) transfers as described 
below. Once Client instructs Bank to transfer funds between accounts, transfers begin on a mutually agreeable date or, for accounts domiciled in 
the United States of America, either immediately or on the date specified.

With a date-related transfer, funds can be transferred in either direction between certain types of accounts on the date and in the amount 
specified. Both interstate and intrastate funds transfers are permitted as long as Client meets the requirements for the account type(s), transfer 
date and account location(s). If the transfer date specified is a non-Business Day, Bank makes the transfer on the next Business Day.

With a balance-related transfer, Client may have funds transferred to an account when the balance falls below a certain amount, or from 
an account, when the balance rises above a certain amount, or both. Bank transfers the amount required to meet the account balance Client 
specifies.

Unless Bank and Client have otherwise agreed in writing, Client may elect to have funds transferred to or from accounts of a U.S. 
Subsidiary; provided that (i) the U.S. Subsidiary's accounts are domiciled in the United States of America, (ii) Client represents and warrants that 
such U.S. Subsidiary has authorized Bank to transfer funds between its accounts and Client accounts and between its accounts and other 
accounts in the Service relationship via transfers through Client's account, and (iii) Client provides Bank with such documentation as Bank may 
request in connection with such transfers. Such arrangements are further governed by the terms and conditions of the Account Agreement 
applicable to the accounts involved.

18. Account Reconcilement
May be offered under the following names, or variations thereof, as may be amended from time to time: Account Reconciliation (US & 

Canada), Deposit Reconciliation, CashPro® Online Reconciliation, Full Account Reconcilement, Partial Account Reconcilement, CashPro® 
Online (account reconciliation).

Account Reconcilement Services may help Client reconcile and manage the credit and debit activity in Client’s accounts.

Client’s use of an Account Reconcilement Service does not affect any of Client’s obligations, which are described in the applicable 
Account Agreement, to discover and report with respect to Client’s accounts (including joint accounts where permitted): (i) unauthorized 
signatures, alterations or endorsements on checks and/or (ii) unauthorized Requests and other discrepancies. Client’s use of this Service or 
Bank’s receipt of information associated with this Service does not increase Bank's duty with respect to accounts or the payment of checks.

B. Receivables Terms

1. Commercial Deposits
May be offered under the following names, or variations thereof, as may be amended from time to time: Canada Cash Deposits, Cash 

Vault Deposits, US Dollar Cash Letters, Financial Center Deposits, Bank of America Local Office Provided International Remote Deposit 
Service, CashPro® Remote Deposit, Image Cash Letter Night Depository, Quick Business Deposit®, CashPro® Remote Deposit Service, 
SafeConnect®, CashPro® Mobile Deposit, Commercial Mobile Deposit, Bank by Mail, Commercial Deposit Card, ATM Deposit Card, FX Cash 
letter, FX Direct Send, Client Side Capture, CashPro® Connect - Receivables.

a. General

With Commercial Deposit Services, (i) Client may make deposits of coin and currency, Items and other payment instruments at one of 
Bank’s designated and pre-approved financial centers with pre-approval, depository facilities (which may include a night depository facility), 
processing centers, ATMs, Bank designated cash vaults or with the SafeConnect® service. Client may also make deposits with the Bank’s Image 
services.
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b. Image Services

“BOEA” means The Bills of Exchange Act, R.S.C., 1985, c. B-4 or any successor legislation.

"Check 21 ” means The Check Clearing for the 21 st Century Act, 12 CFR 229 or any successor legislation.

“CPA Rules” means the standards, technical requirements and other provisions relating to Images and related matters in the by-laws, 

rules, standards and guidelines made by the Canadian Payments Association, and any successor association, as those by-laws, rules, standards 

or guidelines may change from time to time.

“CRD” means in the case of Items drawn on a financial institutions located in Canada, a Clearing Replacement Document as defined 

in CPA Standard 014 and Rule A10 of the Canadian Payments Association.

“Electronic Item” means a digital representation of an Item or electronic information related to an Item.

“FRB Standards” means the Federal Reserve Board standards and technical requirements for sending electronic Items as set forth 
in the applicable Federal Reserve Board operating circular, or as established by the American National Standards Institute or any other regulatory 

agency, clearing house, or association, in the United States.

“ICL” means an Image Cash Letter. Image Cash Letters are electronic files which contain digital Images of multiple Items.

“Image” means an Electronic Item or Paper Image.

“Image Services” refers to both Image Cash Letter and Remote Deposit Service.

“Item” means a check, draft, money order drawn on a bank, certified check, cashier’s check or other eligible bill.

“IRD” means an Image Replacement Document or substitute check, as set forth in Check 21, which provides that a properly prepared 

substitute check that meets the requirements for legal equivalence is the legal equivalent of the original for all purposes.

“Legible” means able to be read or deciphered by a human viewer.

“Paper Image” means a paper copy created with image technology, derived from an original paper Item, a substitute check, as defined 

under applicable law, or an Electronic Item, or created from an Image of any of these.

“Usable” A Usable Image is a digital representation of the front and back of an Item where any field or portion that would be required 

to be present and Legible on the original Item (e.g. MICR line) is present and Legible in the Image, and any field or portion that would be required 

to be present and Viewable on the original Item (e.g. signature) is present and Viewable in the Image.

“Viewable” means able to be seen without obstruction.

Image Service Options

(a) Image Cash Letter Service: Allows Client to transmit an ICL to Bank containing Images of Items for deposit or in some 
instances for return. Financial Institution Clients may also deposit Saving Bonds with ICL in accordance with the terms herein. 
This Service is limited to items denominated in USD and drawn on financial institutions located In the United States.

(b) Remote Deposit Service: Allows Client to create Images of Items that are payable to Client (or where separately agreed to 
between Bank and Client, payable to third parties) for deposit into Client's Canadian and/or U.S. Deposit Account: (1) that are 
drawn on financial institutions located in Canada and denominated in Canadian dollars (CAD) or United States dollars (USD); 
or (2) that are drawn on financial institutions located in the United States and denominated in USD.

Client Responsibilities

Client is responsible for capturing and sending fully Usable Images derived from original paper Items, which Client agrees may be relied 
on by Bank to create the legal equivalent of original Items, which may be paper substitute checks or IRDs as set forth in the Check Clearing Act 
for the 21st Century Act, 12 CFR 229 or any successor legislation (“Check 21”) or a CRD asset forth in the CPA Rules, and as further described 
in the applicable User Documentation. A properly prepared substitute check that meets the requirements for legal equivalence is the legal 
equivalent of the original for all purposes.

With regard to any image Client transmits to the Bank, Client agrees that the Image that is deposited with the Bank shall be an Item for 
all purposes under this Amendment, any agreement between Client and Bank relating to the clearing, deposit or collection of Items generally, the 
Uniform Commercial Code (UCC), the Expedited Funds Availability Act, Regulation CC, the BOEA, the CPA Rules, any other federal, state or 
provincial check law, and federal and clearinghouse rules, to the same extent as these laws would govern the original Item

Prior to sending Bank an Image transmission, Client and Bank must agree on image and transmission standards as more fully described 
in the applicable User Documentation. It is Client's responsibility to use imaging equipment acceptable to Bank as specified to Client from time 
to time (“Hardware”) to be installed at Client’s site in order to use the Remote Deposit Services. Bank assume no responsibility for maintenance, 
repair or replacement of the Hardware, unless agreed otherwise. Where Hardware is provided by a third party and not obtained through Bank 
(“Third Party Hardware”), Bank disclaim all warranties, including suitability of the Hardware, and Bank is not responsible for loss, damage or of 
any kind or nature caused directly or indirectly by the Hardware. Bank assume no responsibility for maintenance, repair or replacement of the 
Third Party Hardware, unless agreed otherwise.

i.

ii.
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Bank may reject Images for any reasons set out in this GTST&C, the User Documentation, or the Account Agreement, including but 
not limited to, Images that are not in conformity with applicable standards and requirements, whether the CPA Rules or the FRB Standards, or 
as specified by Bank in the User Documents. Client agree that any Image that is returned to Bank for any reason and at any time (including, 
without limitation, for example, insufficient funds or an alleged lack of conformity of the Item, its Image or CRD or IRD with any applicable statutory 
or regulatory requirement) may be returned to Client.

Client shall reimburse Bank for the amount of any returned or rejected Images, IRDs or CRDs or any claims for adjustments accepted 
by us, for any Image which Bank has previously credited to Client's account, along with any fees for rejected or returned Items. Such amounts 
shall be applied to Client’s account and are immediately due and payable by Client to us. Bank will not be liable to Client or to any other person 
for Damages related to the return or rejection of an Image.

Client agrees to securely safeguard and securely destroy the original Items as set forth in the User Documentation. Imaged documents 
(or original Items, if available) must be provided to Bank promptly, at Bank's request, to facilitate investigations related to suspected fraud, unusual 
transactions, poor quality transmissions or Images, or to resolve disputes.

By using the Image Services and except as provided herein, for any IRD, CRD or Image created under this Service, Client is deemed 
to be the warrantor of certain warranties under Check 21 or any similar warranties under Canadian law, and for each and every day an IRD or 
CRD or Image is created, Client accepts all responsibilities for those warranties.

By using the Image Services, Client gives to Bank the same warranties and indemnities that Bank, as reconverting bank, gives under 
12 CFR Parts 229.52 and 229.53 of Check 21 regulations, any applicable CPA Rules or BOEA, and any successor legislation to any of these 
regulations. With respect to any Image forward presented by Bank after Client’s deposit, in paper check or Image form, in Client’s account, Client 
gives Bank the same representations, warranties and indemnities to Bank that Bank, as sending bank, gives pursuant to the Image exchange 
rules, including any applicable clearing house rules and/or regulations that govern Bank. With respect to any Images sent by Client to Bank under 
this Service, Client’s warranties include that: (1) the Image accurately represents all the information on the front and back of the original Item as 
of the time the original Item was truncated; (2) the Image is usable and complies with the specifications described in the applicable User 
Documentation, including the CPA Rules and FRB Standards, as defined therein; (3) the Image is created from an original paper Item; (4) after 
creating an Image, Client shall safeguard an original Item to ensure that the original Item (i) shall not be submitted for deposit with Bank or any 
other financial institution (unless the Bank returns the original Item) and (ii) shall not be negotiated or otherwise transferred for value to any other 
person or entity once imaged and transmitted to the Bank, (5) Client will comply with the User Documentation regarding safeguarding and 
destruction of any original Items; (6) if Client deposits or returns a demand draft or remotely created check (an unsigned draft or a preauthorized 
draft) using an Image Services, the Image created was authorized according to the terms on its face by the person identified as drawer.

Client agrees to Indemnify, defend and hold Bank and any receiving parties harmless from any and all claims, demands, liabilities, 
damages, losses, costs and expenses (collectively “Damages”) arising from Client's use of this Service, including but not limited to, Damages 
arising from a claim that the Image was not derived from an original paper Item, that an Image was not authorized by an account holder, that any 
demand draft or remotely check was not authorized by the person on whose account it was drawn, and that an Item or Image of an Item was 
presented or paid twice, except to the extent that Damages are caused solely by Bank’s gross negligence, willful misconduct, or a Bank Website 
used to upload an Image caused an error in Image accuracy or quality, in spite of Client’s exercise of reasonable care.

Clients using Image Services may engage a third party to create and transmit Images for deposit with Bank on the following conditions 
(1) pursuant to agreement with Bank; and (2) for deposit to United States domiciled accounts only. This option in not available for Remote Deposit 
Services used with Canadian accounts. To the extent, Client provides access to an external user to any Website to create and transmit Images, 
Client remains fully responsible to Bank for the fulfillment of obligations and responsibilities set out below.

Client must cooperate with Bank fully to facilitate Bank's adherence to guidance provided by the Federal Financial Institutions 
Examination Council, including guidance concerning risk management of remote deposit capture. For this purpose, Client agrees that Bank may 
mandate specific internal controls at Client locations, audit Client operations and/or request additional information.

Financial Institutions ECCHO Membership Required

Financial institutions that are eligible for membership in the Electronic Check Clearing House Organization (or The Clearing House or 
any successor organization, collectively "ECCHO”) may only use the Image Services if a member of ECCHO.

Return of On-You Items bv ICL

In the event Client is a financial institution to whom Bank may send, via ICL, On-You items pursuant to ECCHO rules, The 
Clearing House rules or any successor organization rules, Client agrees that such ICL transmissions by Bank to Client will be governed by, and 
be in accordance with, the applicable provisions hereof and of ECCHO rules, The Clearing House rules or any successor organization rules.

Unqualified Returns ICL

If Client uses the Image Cash Letter Service to send Bank unqualified return ICLs, Client agrees as follows:

Return items may be sent to Bank only if Client returns the items within the requirements of the UCC and the Federal Reserve Board’s 
Regulation CC, Availability of Funds and Collection of Checks. Client warrants that all returned Items sent to Bank comply with the deadlines of 
Regulation CC and the UCC and Client agrees to Indemnify Bank in connection with Client’s breach of this warranty.

m.

iv.

v.
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Client provides to Bank the same warranties that Bank provides to any receiver of a returned item that Client sends Bank using this 
Service, whether such warranty is made under the Federal Reserve Board's Regulation J, Collection of Checks and Other Items by Federal 
Reserve Banks and Funds Transfers through Fedwire; the Federal Reserve Board’s Operating Circular 3, Collection of Cash Items and Returned 
Checks; clearinghouse rules, including ECCHO or successor organization rules; or other applicable regulations or rules. These warranties include, 
but are not limited to, a warranty that the Image of the return item is an accurate representation of the front and the back of the related Item; the 
Electronic Image return accurately corresponds to the electronically returned Item being returned; and the Electronic Image return is not a 
duplicate of another Electronic Image return.

Redepositine Returned Items

When Client redeposrts a returned Item using the Image Cash Letter Service, Client agrees to redeposit the Image of the returned Item 
or IRD, which was physically returned to Client, which will include all endorsements and return item stamps. Client agrees that it provides the 
same warranties and indemnities that Bank is required to provide under applicable statutes, rules, clearinghouse arrangements, operating 
circulars and other applicable laws, rules or regulations and Client agrees to indemnify Bank for any loss or expense incurred by Bank (including 
attorneys’ fees and expenses of litigation) as a result of Client's breach of these warranties.

Use of Image Cash Letter Service with Respect to Savinas Bonds

If Client is a financial institution, Client may use the Image Cash Letter Service to accept, transmit, deposit, exchange and/or otherwise 
process Savings Bonds (U.S. savings bonds that each meet the definitional requirements set forth in the Savings Bonds Provisions) only in 
accordance with those Savings Bonds Provisions applicable to Client. “Savings Bonds Provisions” refers to the relevant regulations and guidelines 
of the Bureau of Public Debt of the U.S. Department of the Treasury, The Federal Reserve Board's Operating Circular 3, the ECCHO Operating 
Rules (or any successor organization rules), and such other statutory, regulatory, clearinghouse, association and other requirements and terms 
(including age exchange rules), as applicable, regarding the acceptance, transmission, deposit, exchange and/or processing of Savings Bonds 
by way of the transmission of the images of such Savings Bonds.

Under all circumstances, each and every time Client uses the Image Cash Letter Service to accept, transmit, deposit, exchange and/or 
otherwise process Savings Bonds, in addition to the representations, warranties and undertakings otherwise provided in this T&C, Client 
represents and warrants that it is an authorized Paying Agent as defined in 31 C.F.R. Section 321 (i) of the U.S. Treasury Department's 
regulations, and that the Savings Bonds which Client accepts, transmits, deposits, exchanges and/or otherwise processes will be eligible In 
accordance with the Savings Bonds Provisions as applicable for transmission by Image. By using the Image Cash Letter Service, Client is 
deemed to provide such other representations, warranties, undertakings and indemnities as are applicable as a Paying Agent or otherwise under 
the Savings Bonds Provisions. In addition, Client agrees that Bank will have no responsibility or liability with respect to any Savings Bonds 
accepted, transmitted, deposited, exchanged and/or otherwise processed by Client, except such liabilities as may be imposed by operation of 
law or except where the relevant loss is caused solely by Bank’s gross negligence or willful misconduct.

Terms Applicable to Remote Deposit Services used with Canadian Accounts only

Bank hereby appoints Client as Bank’s agent to act on behalf of the Bank to create Images intended to be deposited in Client’s account 
with Bank in Canada using the Remote Deposit Service. This agency will commence at the time Client initiate the creation of the Image and is a 
condition of our providing the Remote Deposit Service. Client acknowledge that Client does not have a right to receive any remuneration for 
Client's agency duties as contemplated by this Amendment. Client agree that Client may not delegate Client’s agency duties. As Bank’s agent 
for the purpose of creating Images, Client understand and agree that the creation of an Image must be in strict conformity with the requirements 
of this Amendment and the applicable User Documentation.

The transmission of any Image provided by Client to Bank will constitute physical delivery of the Item to Bank for deposit. Bank shall be 
the lawful owner of all electronic data and any CRD or IRD with respect to the Image. When Bank credit’s Client’s account with the face amount 
of such Item transmitted to Bank as an Image, under Canadian law, Bank acquires all the rights and powers of a holder in due course (for 
purposes of the BOEA) of such Item.

Client may not deposit Images to Canadian domiciled accounts of remotely created checks or demand drafts.

For deposits to Canadian domiciled accounts using the Remote Deposit Service, Client agree to securely safeguard and retain all 
original Items from which Images were created for (i) a period of no longer than one-hundred and twenty (120) days after the date the Image was 
first created, or (ii) such shorter period as may be prescribed by the CPA Rules in the case of Items drawn on a financial institution located in 
Canada, at which time Client will securely destroy the Items as set forth in the User Documentation

c. SafeConnect® Service

The SafeConnect® Service allows a Safe to be installed at Client’s location which relays Safe feeds to Bank regarding the deposits into 
such Safe which then affords such deposits provisional credit. For purposes of the SafeConnect® Service, “Safe” means the equipment (and 
related software and accessories) installed at the Client's location (or another located specifically agreed to by Bank) and used by Client for 
depositing currency. The Safe counts, records and reports the Currency deposited into and accepted by it. “Safe Deposits” in this section 
means deposits of currency made by Client and accepted into the Safe.

No Safe may be located on the premises of Client’s franchisee or agent or any other location, without prior written Bank approval, and 
unless such franchisee/agent has entered into a separate agreement with Bank to obtain the SafeConnect® Service. If Client desires to move a 
Safe to an alternate address/location, Bank must first be notified.

VI.

VII.

vm.
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No Warranties: Limitation of Liability

The following is in addition to the Limitation of Liabilities section under this T&C.

BANK DOES NOT MAKE ANY RECOMMENDATIONS REGARDING THE SAFE. BANK MAKES NO REPRESENTATIONS OR 
WARRANTIES OF ANY KIND OR NATURE, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO ANY MATTER WHATSOEVER, 
INCLUDING THE SUITABILITY OF THE SAFE, ITS DURABILITY, ITS CONDITION, ITS QUALITY AND/OR ITS RELIABILITY. BANK 
DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR USE OR PARTICULAR PURPOSE WHETHER ARISING BY 
OPERATION OF LAW OR OTHERWISE. BANK HAS NO RESPONSIBILITY OR LIABILITY TO CLIENT OR OTHERS IN CONNECTION WITH 
ANY LOSS, DAMAGE OR EXPENSE OF ANY KIND OR NATURE CAUSED DIRECTLY OR INDIRECTLY BY THE SAFE OR ANY SAFE FEED, 
HOWEVER ARISING, OR THE USES THEREOF OR THE FAILURE OF ANY OPERATION THEREOF. NO REPRESENTATION OR 
WARRANTY AS TO THE SAFE OR ANY OTHER MATTERS BY OTHERS WILL BE BINDING UPON BANK OR IMPOSE ANY LIABILITY UPON 
BANK NOR WILL THE BREACH OF SUCH RELIEVE CLIENT OR IN ANY WAY AFFECT ANY OF YOUR OBLIGATIONS TO BANK HEREIN.

IF THE SAFE IS NOT SATISFACTORY FOR ANY REASON, CLIENT WILL NOT MAKE ANY CLAIM ON ACCOUNT THEREOF 
AGAINST BANK. REGARDLESS OF CAUSE, CLIENT WILL NOT ASSERT ANY CLAIM WHATSOEVER AGAINST BANK FOR LOSS OF 
ANTICIPATORY PROFITS OR ANY OTHER INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.

Supplemental Representations and Warranties.

In addition to the representations and warranties set forth in this T&C, Client represents and warrants that (a) Client has given or 
procured, as the case may be, all necessary consents and approvals for Bank accessing of Client’s information and/or information of the armored 
carrier, as Bank deems appropriate; and (b) Client and/or the armored carrier as your agent will safeguard all Safe Deposits until delivery of such 
Deposits at the vault location and commencement of verification. In the event that the security of Safe Deposits is breached prior to such delivery 
and commencement of verification and/or if the delivery of the Safe Deposits to the Vault Location is delayed, Bank may reverse any credit, 
provisional or otherwise, provided with respect to such Safe Deposits. Client agrees to notify Bank immediately in the event of any such security 
breach or delay.

i.

11.

Client will be deemed to make and renew each representation and warranty set forth in this T&C on and as of each day on which the 
SafeConnect® Service is provided.

Supplemental Suspension and Termination

In addition to the events listed in the Termination section of the T&C which allow us to terminate any Service immediately, and 
notwithstanding anything contrary in the Service Documentation, each of the following events will also give Bank the right to immediately terminate 
the SafeConnect® Service at any time:

(1) Client breaches, or permits the breach of, the security of the Safe.

(2) Bank determines that Client failed to maintain a financial condition that deems to be reasonably satisfactory to minimize any 
credit or other risks to Bank in providing the SafeConnect® Service or Bank deems immediate termination to be necessary or 
appropriate to prevent a financial loss to Bank.

(3) Bank, in its sole discretion, determines that the SafeConnect® Service is no longer feasible or desirous for Bank to provide.

d. Terms Applicable to Other Commercial Deposit Services

For deposits made to a cash vault and deposits made pursuant to the SafeConnect® Service, Client must contract separately with an 
armored carrier service that is acceptable to Bank to transport the deposits. Armored carriers are Client’s agents unless otherwise agreed in 
writing. Notwithstanding Bank’s provision to Client from time to time, of a list of approved armored carriers in connection with the Bank services, 
Bank will not be liable for the acts or omissions of the armored carrier in connection with any cash vault or SafeConnect® Service. All cash 
vault deposits must originate from and be picked up at a physical business location owned by Client, or at a location mutually agreed to by 
Client and Bank, that is located in the US or Puerto Rico.

iii.

Use of a night drop facility is at the Client's risk, and Client assumes any and all risks incidental or arising out of the use of the night
drop facility.

If, upon Bank's review of Client’s Deposit Account activity, Bank determines that abuse or unauthorized activity is or may be occurring 
with respect to any commercial deposit services, Bank may require Client to provide collateral to cover the return of and/or claims against those 
deposits. In addition, Bank may require Client to maintain such collateral coverage with Bank beyond termination of Client’s use of any deposit 
service and/or of Client’s relationship with Bank as a Bank customer.

2. Intelligent Receivables
May be offered under the following names, or variations thereof, as may be amended from time to time: Intelligent Receivables, CashPro 

Online® - Receivables Matching.

“Email Address” means any one or more email addresses designated by us for use in connection with one or more Services.
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“Restricted Information” means any credit card numbers, debit card numbers, social security numbers or government-issued 
identification numbers.

The Receivables Matching Service consolidates and formats receivables information, facilitates the reconcilement of this receivables 
information with payments received from Client’s payers that were credited to Client’s Deposit Account and provides outputs of electronic data 
reports regarding receivables and related payments. The term “receivables information” refers to information regarding Client's outstanding or 
paid receivables, invoices, remittance data, payment advices or other related data for which Client is to receive payment. Bank uses third party 
vendors in connection with the provision of all or part of this Service. As such, the Service is dependent on the vendors’ ability to perform. In the 
event that a vendor cannot provide all or a part of the Service, Bank will promptly provide Notice to Client.

Client may authorize and instruct its payers to deliver receivables information to Bank. Bank has no obligation (i) to confirm or verify 
the accuracy, completeness, authenticity, validity or timeliness of the receivables information received from Client or its payers, or (ii) to confirm 
or to verify the identity of the sender of receivables information or a related payment.

Client may submit to the Service monthly account statements and other data regarding its deposit accounts that are maintained at 
another financial institution. Client is responsible for providing such information or for authorizing such financial institution to submit information 
to Bank. Bank will not be responsible for the accuracy, completeness, authenticity or validity of any information provided by any other financial 
institution.

Client agrees that it will not include any Restricted Information with any receivables information submitted to Bank and that Client will 
instruct its payers that they must not include any Restricted Information with any receivables information that your payers submit to Bank. Client 
assumes all responsibility and liability for any Restricted Information which Client or its payers include in any submissions of receivables 
information. Client agrees to indemnify, hold harmless and defend Bank against any and all liabilities, claims, costs, expenses and damages of 
any nature (including Legal Expenses) arising out of or relating to the inclusion of any Restricted Information by Client or its payers in any 
submissions of receivables information.

Client agrees to provide to Bank any and all identification and login information necessary to access receivables information from the 
payer websites Client designates as relevant. Client authorizes Bank to utilize the Client provided identification and login information to access 
receivables information from these designated payer websites. Client is responsible for notifying Bank of any changes to Client’s identification 
and login information related to the designated payer websites. If Bank cannot access a payer website due to Client's failure to provide updated 
identification and login information, Client agrees that Bank is not responsible for any resulting issues related to the denial of access to the 
receivables information.

We will have no responsibility or liability in connection with any damages as a result of any error made due to the actions taken by you 
through the use of Service or the Website.

The reporting provided by this Service is not intended to be used as substitute for Client’s review of its Deposit Account bank statement, 
and Client’s obligations under this T&C and/or the Account Agreement to alert Bank of any errors or discrepancies remain.

a. Service Instructions: Single Administrator Indemnification

Client authorizes Bank to act on any instruction regarding the Service that is provided to Bank by one of Client’s users or that is provided 
by any other person where the instruction is communicated in a session verified with a user name and password issued to a Client users. Client 
acknowledges and agrees that by using the Service a Client user may submit an instruction for the Service, and Bank will act on such instruction, 
without a review, confirmation or approval by a second (different) user.

Client acknowledges that the Service does not offer Client an option of dual administration or dual user authorization with respect to all 
Service related instructions sent to Bank. Client is requesting access to and use of the Service despite the absence of dual administration and 
dual user requirements, and Bank agrees to permit such access and use of the Service in this manner in consideration of the following 
agreements:

• Client agrees that Bank will have no responsibility or liability in connection with any use or misuse of the Service, or of services, accounts 
or information accessed via the Service, directly or indirectly, that would not have occurred had the Service offered dual administration 
and dual user requirements. For the avoidance of doubt, Client hereby waives any and all claims Client may have against Bank in 
connection with any loss, theft, misappropriation, cost, expense, damage or liability Client may suffer or incur as a result, directly or 
indirectly, of the absence of dual administration and dual user authorization for access to the Service.

• Client agrees to Indemnify Bank and hold Bank harmless from Bank any and all liabilities, claims, costs, expenses and damages of any 
nature (including Legal Expenses) (“Damages”) arising out of or relating to disputes or legal actions by parties other than Client and 
Bank, in connection with any use or misuse of the Service, or of services, accounts or information accessed via the Service, directly or 
indirectly, in the absence of dual administration and dual user authorization for access to the Service. This indemnity will survive any 
termination of the Service.

Bank will have no responsibility or liability in connection with the completeness, accuracy or timeliness of any receivables information 
provided to Bank or extracted by Bank from the submitted receivables. In the event that such receivables information is incomplete, unclear, 
incorrect, vague or ambiguous or provided in a form that is unacceptable to Bank, Bank is entitled to reject such information and/or not process 
it further within the Service.
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Bank will have no responsibility or liability in connection with any Damages arising from, or as a result of, any delay or failure on our 
part to provide the Service or any error, action, or omission on the part of Client in using the Service or Client payers in providing the receivables 
information.

Bank will have no responsibility or liability in connection with the accuracy, timeliness and reconciliation of the receivables information accessed 
in connection with the Service. Client expressly agrees that all features utilized, and all actions taken, by Client in connection with the Service are 
taken in Client’s sole discretion and under Client’s sole responsibility.

b. Supplemental Limitation of Liabilities: Indemnities

Bank’s duties and obligations under the Service will be fully discharged following the reporting of the receivables information to Client.

Bank is authorized, but not obligated, to act in accordance with any email received containing receivables information sent to Bank by 
Client or Client’s payers, without further inquiry by Bank. Bank may treat each such email as fully authorized by and binding upon Client. Client 
will Indemnify Bank in connection with Bank’s reliance on any such e-mail communication, excluding cost or damage attributable to Bank's gross 
negligence or intentional misconduct.

Client acknowledges and agrees that (i) Bank is making no representations or warranties of any kind regarding the content of any 
reports of receivables information provided through the Service, and (ii) Client and Client’s payers are transmitting receivables information through 
the Service at Client’s own risk. Bank disclaims any and all warranties of any kind (whether express or implied) including but not limited to any 
warranties of merchantability or fitness for a particular purpose in connection with the Service and the receivables information provided to Client 
through the Service.

3. Biller Gateway Solutions
Biller Gateway Services allow Client to receive payments for goods and services from consumer or business customers by using a 

website or Interactive Voice Response (“IVR") technology. Client’s customers can authorize payments to Client through commands on a website 
or via touch-tone, calling Client’s customer service representative, or, where available, voice commands over the telephone. Payments can be 
made via the Automated Clearing House (ACH) and supported credit or debit cards through the applicable card association networks. Gateway 
Products may include an optional Convenience Fee Feature ("CFF”), and optional credit/debit card swipe reader for point-of-sale credit/debit card 
acceptance. Detailed information regarding individual Gateway Products is contained in the applicable User Documentation.

“Payment Systems Rules.” (i) The Rules of the National Automated Clearing House Association; and (ii) any other clearing house 
rules applicable to automate clearing house transactions each as amended from time to time.

“Service.” The Bank’s Gateway Products (“GP") Service as described in this section.

a. Client Responsibilities

For payments made via ACT or EFT, the following provisions apply:

1. Payments will be made by creation of an ACH or EFT Entry to credit Client's account with Bank and will be subject to the 
provisions of Bank’s Automated Clearing House Services. Client will obtain the authorization of each such customer to debit 
the customer’s account. Client acts as the Originator, Client’s customer acts as the Receiver and Bank acts as the ODFI with 
respect to Entries. Client warrants to Bank each time Client uses this Service that Client has obtained appropriate authorization 
from each Receiver and that Entries conform to such authorization and comply with the NACHA Rules;

2. Client also makes to Bank the same warranties as Bank makes with respect to Entries under Payment Systems Rules; and

3. Client authorizes Bank to create an ACH or EFT Entry on Client’s behalf as provided in the User Documentation and the 
Payment Systems Rules.

The following provisions apply to payments made via supported credit or debit cards:

1. Client agrees to sign and comply with the terms of a separate merchant acquiring agreement to cover all card transactions 
made in connection with the Gateway Products, to comply with all card association merchant rules including PCI and 
convenience fee rules, and to cooperate in making any registrations required thereunder.

2. Payments, including charge backs and adjustments, if any, made via supported credit or debit cards through the applicable 
card organization networks are covered by the terms and conditions of the separate merchant services agreement Client has 
with the acquiring bank.

The following provisions apply to Client’s use of CFF:

1. Prior to use of the CFF, Client will enter into an amendment to its merchant services agreement if required to cover the CFF, 
and Client will notify us during implementation if they have elected a CFF model.

2. Client warrants and represents that it at all times meets all applicable eligibility requirements under the card organization rules.

3. If Client elects a non-absorbed (sometimes called a “managed’’) CFF model under which Bank’s vendor charges Client’s 
customer a convenience fee in lieu of certain other GP charges for the CFF, then Client agrees that either (i) Bank’s vendor 
will charge Client’s customer a separate convenience fee not included with Client’s primary GP payment transaction, or (ii) 
Client will charge Client’s customer Bank’s vendor’s convenience fee for the CFF added to Client’s primary GP payment
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transaction amount combined into a single GP payment transaction, and remit to Bank the vendor convenience fee so collected 
under Bank’s prevailing payment provisions. Bank has the right to deduct any amounts owed by Client to Bank hereunder 
from any of Client’s accounts with Bank.

4. Bank reserves the right to modify CFF and the terms and charges therefore at any time.

The following provision applies to the Gateway Products credit/debit swipe reader:

1. If Client orders Bank's optional credit/debit card swipe reader from Bank, and Bank accepts Client’s order, then Bank will 
arrange for shipment of the unit to Client’s FOB destination. Bank provides the unit AS IS and shall have no installation, 
training, set-up or maintenance obligations to Client.

2. Client shall authenticate card using the security device specified or agreed to by Bank. If Client requests the use of a security 
device other than a security device specified by Bank, then Client shall be responsible for the costs of such alternative devices 
and for additional costs for the review and validation of such security device by Bank.

The following provision applies to the Gateway Products [Invoice Imaging]:

If Client instructs Bank to transmit an electronic image of Client's invoice to a Client’s customer, then Bank may transmit such image 
without review or validation by Bank. Bank shall be held harmless for any incorrect, garbled, distorted, or otherwise inappropriate invoice which 
it transmits on Client’s behalf.

b. General Terms

Client and Bank each reserve the right to terminate all or part of the Gateway Products and/or the CFF at any time by giving 
at least thirty (3) days prior written notice.

Client agrees that any change requests to Client’s Gateway Products will be submitted through Bank's approved change 
control process. Any and all costs associated with any changes requested will be Client’s sole responsibility.

Bank reserves the right to modify its CFF and the terms and charges therefor at any time.

Client agrees not to change the GP or CFF website or IVR other than through Bank’s approved change control procedures.IV.

4. Lockbox

May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online (lockbox & 
image lockbox - US & Canada), Image Lockbox (US & Canada), CashPro® Online Receivables Management, Retail Lockbox, Scannable 
Wholesale Lockbox (US <& Canada), Wholesale Lockbox (US & Canada), Patient Payments Lockbox, Expanded Data Capture (EDC), Patient 
Payments Lockbox, CashPro® Connect - Receivables, Bank of America Global Advice®.

“Lockbox Address” is the post office address Bank assigns to Client or Bank accepts from Client for the Lockbox Services.

Lockbox Services involve the processing of checks and other payment instruments, such as drafts, that are received at a Lockbox 
Address or by special arrangement with Bank, excluding without limitation the processing of cash, stock certificates and tangible valuables. With 
a Lockbox Service, Client instructs its customers to mail certain checks and other payment instruments to the Lockbox Address. Bank is not liable 
to Client for losses Client suffers if anything other than checks or other payment instruments are sent to the Lockbox Address. Bank and/or its 
agents will have unrestricted and exclusive access to the mail (which may be accessed in image form) sent to the Lockbox Address.

If Bank processes an unsigned check as instructed in the set-up documents, and the check is paid, but the account owner does not 
authorize payment, Client agrees to Indemnify Bank, the drawee bank (which may include us) and any intervening collecting bank in connection 
with the payment and collection of the check.

Bank will not be liable to Client for losses Client suffers if Bank fails to detect checks bearing notations such as “Payment in Full” or 
words of similar import.

a. Acceptable Payees

For the Lockbox Address, Client will provide to Bank in writing the names of any acceptable payee for checks to be processed under 
the Lockbox Services (“Acceptable Payee”). Bank will process a check only if it is made payable to an Acceptable Payee and if the check is 
otherwise processable. In some jurisdictions outside the United States, an Acceptable Payee is limited to Client and limited variations of Client’s 
name. Client warrants that each Acceptable Payee is either Client or Client’s affiliate. If an Acceptable Payee is Client’s affiliate, then Client also 
warrants that such Acceptable Payee has authorized checks payable to it to be credited to the account Client designates for a Lockbox Service. 
Bank may require written authorization from any such Acceptable Payee. Bank may treat as an Acceptable Payee any variation of any Acceptable 
Payee’s name that Bank deems to be reasonable.

b. Accept All Payees

In certain circumstance, Client may request Bank to accept all payees for checks and other items to be processed under the Lockbox 
Services. Bank may require additional documentation to be provided. Client acknowledges that if Bank allows all payees to be accepted, Bank 
is providing an accommodation to Client based on the Client warranties and indemnities as follows. Client warrants that any non-Client payees 
(“third parties” for purposes of this section) on third party and/or joint payee checks have authorized Client to: (i) deposit the checks into Client’s 
designated account at Bank; (ii) commingle the check funds in Client’s designated account at Bank; and (iii) retain the deposited funds or draw
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checks or other withdrawals against the funds as determined by Client. Client warrants that third parties have authorized Client to endorse, or 
authorize the endorsement of third parties on these checks, if third party’s endorsement is requested. Client agrees to provide advance written 
notice to Bank when Client wishes to deposit checks into any other account at Bank which was not previously approved by Bank. Bank may, in 
its sole discretion, approve or decline a request by Client to add account(s) as Deposit Accounts for purposes of the Lockbox Services. Client 
warrants that it will cease to deposit checks or drafts payable to the third parties for any third party that files for protection in bankruptcy, becomes 
insolvent, is the subject of a reorganization or other similar proceeding or terminates, liquidates or dissolves its business or disposes of a 
substantial portion of its assets. Client warrants that each check or other item deposited is not subject to a defense or claim in recoupment of 
any party, which can be asserted against the third party or Client. Client agrees to refrain from asserting a claim against Bank and to Indemnify 
and hold Bank harmless against any losses, claims, damages, liabilities, costs, judgments, awards, settlement, and expenses (including but not 
limited to reasonable attorney's fees) which may be asserted against or suffered by Bank as a result of Bank's allowing Client to: (i) deposit 
checks to Client’s designated account, with or without the endorsement or purported endorsement, guaranteed or otherwise, of third parties of 
the checks; or (ii) commingle funds in its designated account. The warranties and indemnities herein will survive termination of the Service or 
closure of Client’s accounts. Bank may, in its sole discretion, choose not to allow such accommodation, in whole or in part, at any time.

In the event a check or draft is incorrectly deposited to Client's account via the Lockbox Services, it is Client’s responsibility to return 
any funds to the remitters upon discovery or request. In certain circumstances, Bank may credit the intended recipient of the funds and debit 
Client’s account accordingly, and Client authorizes Bank to do so.

c. Lockbox Card Payment Processing- Supplemental Representations and Warranties.

On and as of each day Bank provides the Service to Client, Client represents and warrants to Bank that Client has entered into a 
merchant services agreement with Bank of America, N.A. and/or Banc of America Merchant Services, LLC (as amended from time to time, the 
“Merchant Agreement”) and that Client is authorized to accept mail order transactions.

“Card Payments” means credit and debit card transactions that, when processed, will register with the applicable card organization 
(e.g., Visa, MasterCard, Discover, and American Express) as mail order transactions. Regardless of Client’s instruction to process Card 
Payments with or without a signature, Bank will not be liable to Client for losses Client suffers in connection with any Card Payment, including 
any failure to process a Card Payment, whether such losses arise from Bank’s failure to detect Card Payments with no signature or otherwise.

In the event that Client requests return to Client of any or all (a) card payment coupons, (b) invoices, (c) other similar documentation or 
instruction, and/or (d) any information related to the foregoing (a), (b) and/or (c), (hereinafter (a) through (d) are referred to as the "Information for 
Return”), whether in connection with accepted Card Payments, processing declines, cardholder disputes or otherwise (including, but not limited 
to, in connection with changes of address, recurring payments, non-card processing lockbox arrangements, or reconciliation requirements), Client 
agrees that Bank’s sole responsibility with regard to the security of such Information for Return will be to arrange for its return to Client by traceable 
courier. Client further agrees to Indemnify, hold harmless, and defend Bank against any and all liabilities, claims, costs, expenses and damages 
of any nature (including Legal Expenses) relating to the return to Client of the Information for Return at Client’s request. For the avoidance of 
doubt, Client acknowledges (i) that the Information for Return may include full 16 digit card number(s) and/or other sensitive customer information, 
and (ii) that Client’s assumption of liability and provision of indemnity as set forth herein specifically applies to loss or breach of security with 
regard to the Information for Return, in the context of its return by Bank to Client at Client’s request. Notwithstanding the foregoing, (I) Bank may 
decline Client’s request to return to Client Information for Return at any time, in Bank’s sole discretion, upon immediate notice to Client, and (2) 
nothing herein will be deemed to relieve Client of Client’s responsibility to comply at all times with the terms of the Merchant Agreement and with 
applicable card organization regulations, including those concerning safeguarding of information.

Bank has no responsibility for settlement or for any other post-entry actions, such as charging the card account for the amount of the 
Card Payment, processing a chargeback of a Card Payment, or for any losses incurred for Card Payments processed through the system. Those 
actions are Client’s responsibility and should be handled by Client as provided in the Merchant Agreement. Once Bank has completed the service 
of entering the transaction information, subsequent action is subject to the terms of the Merchant Agreement. Notwithstanding the foregoing, if a 
correction is required regarding a Card Payment which Bank processed at the Lockbox Address, Bank will use reasonable efforts to make such 
correction if both of the following two conditions have been met: (a) Bank determined that the correction is required solely because of a Bank 
error, and (b) Bank received written notice of the need for such correction in timely fashion in accordance with then applicable rules and regulations 
concerning Card Payments.

As Card Payment documentation may contain the full 16 digit card number and expiration data, Client is required to safeguard such 
information in accordance with the terms of the Merchant Agreement and to be in compliance with the Card Organization regulations.

5. Letter Correspondence Processing
“Service.” The Letter Correspondence Processing Service which is a feature of the Lockbox Service whereby Bank makes 

commercially reasonable efforts to classify Images of documents received at the Lockbox Address based on categories and codes that are 
specified in the set-up documents for the applicable Lockbox Address.

“Lockbox Address." The post office address Bank assigns to client or Bank accepts from Client for the Lockbox Services.

“User Documentation.” Any written information Bank provides Client, including information in electronic format, as amended from time 
to time, which contains detailed instructions regarding the use of a Service, as provided by a particular financial center or office. User 
Documentation may vary from one jurisdiction to another. Current User Documentation is available upon Client’s request.

“Website.” Any internet website and/or online access channel for use in accessing one or more Services.

Glossary of Terms | Home 44

© 2018 Bank of America CorporationBank of America - Confidential00-35-5283NSBW 04-11-2018 AS



Bankof America

As part of Bank’s Lockbox Services, Bank offers the Letter Correspondence Processing Service, as further described herein, which 
involves the scanning and coding of various payment instrument and non-payment instrument documentation, such as patient letters or legal 
notices, that are received at a Lockbox Address or by special arrangement with Bank. As part of this Service, Bank will scan and image the 
contents of Client’s lockbox and code such images pursuant to certain agreed upon classifications, or as otherwise described in the applicable 
User Documentation.

If Client subscribes to the Letter Correspondence Processing Service, unless otherwise agreed upon, Bank will retain images of 
processed lockbox checks, remittance documents and correspondence, other documents processed using the Letter Correspondence Processing 
Service as well as original remittance documents for an archive period as Bank communicates to Client from time to time or as described in the 
User Documentation. The coded images will be sent to Client via an image file and/or available through Client’s use of the Website, as specified 
in the User Documentation.

Bank will use commercially reasonable efforts to properly and accurately code all documents processed through the Service. Client 
shall have the opportunity to review all contents and to determine whether any changes to the coding are necessary. Client may make any 
changes to the coding by use of the Website.

Client acknowledges and agrees that (i) Bank is making no representations or warranties of any kind regarding the accuracy of the 
coding of any documents processed through the Service, and (ii) all services and features utilized, and all actions taken, by Client in connection 
with the Service are taken in Client's sole discretion and under Client's sole responsibility. Without limiting the foregoing, Client agrees that Client 
is solely responsible for third party liability resulting from any mis-coding of documents through the use of the Service.

6. Re-Presentment Check (“RCK”)
RCK Services allow Client to collect eligible “Re-Presented Check Entries' as defined in the NACHA Rules (“RCK checks') that have 

been returned for insufficient or uncollected funds, using the ACH Services within the United States of America. The creation of the RCK Entries 
on Client's behalf by Bank using the ACH Services will be subject to the terms and conditions of the ACH Service, including without limitation the 
terms related to Security Procedures. The capitalized ACH terms below are defined in the NACHA Rules.

a. Client’s Responsibilities

Client authorizes Bank to create RCK Entries on Client's behalf as provided in the User Documentation and the NACHA Rules. Client 
is deemed to be the Originator under the NACHA Rules, and on each day Client uses a Service, Client represents and warrants that (i) Client 
has obtained all necessary authorizations from the Receiver prior to the initiation of any corresponding ACH Entry for a RCK and (ii) Client accepts 
as Originator all liability corresponding to the representations and warranties Bank as ODFI makes under the NACHA Rules regarding RCK.

b. Compliance with NACHA RCK Rules and Laws

Client agrees to comply with the NACHA Rules for ail Entries whether or not an Entry is sent through the ACH network. Client acts as 
an Originator and Bank acts as an ODFI with respect to Entries. The NACHA Rules govern if they conflict with the Service Documentation, except 
that the file specification requirements in the User Documentation govern if they conflict with the NACHA Rules.

Each time Client uses an RCK Service (i) Client warrants that Client has obtained the appropriate authorization from each Receiver and 
the Entries conform to the authorization and comply with the NACHA Rules and (ii) Client makes the same warranties to Bank as Bank makes 
under Section 2.2 or any successor section of the NACHA Rules.

7. Collection Letters
Collection Letter Services allow Client to forward to Bank drafts and checks (as used in this section, ''items”) drawn on banks outside of 

the United States and (i) denominated in U.S. dollars or (ii) drawn in specified foreign currencies (as described in the applicable fee schedules or 
User Documentation) for collection.

Any credit given for the items received for collection is provisional only, and is subject to our actual receipt of cash proceeds. Bank may 
charge back any items at any time, whether the item is returned or not. Client bears ail risk of return, including without limitation the risk of late 
returns and fraudulent items. If Bank takes an item payable in foreign currency for collection, Client will bear all exchange rate risk.

Clearance of foreign items is subject to the regulations of the foreign jurisdiction, and such regulations are different from U.S. Federal 
Reserve regulations. Bank will contact Client when information is received. If Client requests and Bank agrees, Bank will determine the status of 
any collection item and Client agrees to pay phone or wire charges incurred for such a request.

Bank will use its discretion regarding the method of transmitting items for collection. Notwithstanding the Limitation of Liabilities section 
in this T&C, the measure of damages for such failure will be limited to the reasonable expenses of obtaining duplicate items should the originals 
be misdirected, lost or destroyed, or such other damages as are expressly provided for under applicable law.

C. Currency Terms

1. Coin and Currency Orders
May be offered under the following names, or variations thereof, as may be amended from time to time: Cash Vault, Coin & Currency 

Requisitions, or Change Orders.
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The Coin and Currency Order Services allows for placement of orders for coin and currency (as used in this section, “change orders”) 
with Bank designated cash vaults.

Client must contract separately with an armored carrier service that is acceptable to Bank and that continues to meet Bank’s 
requirement. Such armored carriers are your agents. All change orders must be delivered to a physical business location owned by you that is 
located in the US or Puerto Rico.

Bank may debit Client’s account (i) on the day that such coin and currency are available for release from the vault to Client’s armored 
carrier, or (ii) on the day that Bank delivers such coin and currency to Client’s location for pickup by Client's armored carrier, as applicable.

D. Information & Data Services Terms

1. Information Reporting

May be offered under the following names, or variations thereof, as may be amended from time to time: EDI Translation Services, 
CashPro® Connect Receivables, CashPro® Online, CashPro® Receipts On-line, CashPro® Connect Information Reporting, CashPro® Express, 
Deposit Source Reporting, Electronic Account Analysis/Account Analysis Statement, Expanded Detail Information Reporting, Global/International 
Account Reporting, Information Manager, Item Inquiry, Multi-Bank Reporting, Transaction Investigation (Tl).

Information Reporting Services make certain account, transaction and related information available to help Client control and manage 
Client's accounts. This may include information generated from other Services Client uses. Information reported on a current day basis is subject 
to updating and, therefore, at any point in time may not reflect the information on Bank’s records at such time. In addition, such information may 
be subject to adjustment upon final posting.

a. Accounts of Other Entities

Client may elect to have accounts of another company/organization reported to Client with any of Bank's Information Reporting Services. 
Client agrees that, for each such account, the company/organization will provide Bank with its written authorization, in a form acceptable to Bank, 
for Bank to make that company/organization account information available to Client. However Bank may not require the company/organization to 
provide written authorization if the company/organization is a U.S. Subsidiary and its accounts are domiciled in the U.S. In such a case, Client 
represents and warrants that such other company/organization is a U.S. Subsidiary and that such Subsidiary has authorized Bank to make 
Subsidiary's account information available to Client.

b. Accounts at Other Banks

Client may also elect to have Client’s accounts, or accounts of another company/organization, that are maintained at another financial 
institution reported through certain of Bank's Information Reporting Services. Client agrees that it and the other company/organization will 
authorize such other financial institution to make the reporting information available to Bank and to take all other actions necessary for Bank to 
provide Information Reporting Services to you. Bank will not be responsible for the accuracy or timeliness of any information provided to it by any 
such financial institution.

c. Third Party Information

If Client gains, through its use of one or more Services, access to any information relating to any person other than Bank, Client or any 
of Client’s Subsidiaries which have authorized Client’s receipt of such information, Client agrees that it will treat such third-party information as 
strictly confidential and shall not disclose it to any person outside Client’s company or to any persons within Client's company except those who 
have a need to know. Client must ensure that adequate measures are taken to prevent the unauthorized use of any such third-party information. 
Client agrees that it will not use any such third-party information for its own purposes other than in a communication to Bank relating to the 
Service.

2. Data Aggregation and Usage Service
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Assistant-Analytics 

& Forecasting, CashPro® Express, Account Aggregator. '

Data Aggregation and Usage Service is a data aggregation, information reporting, cash forecasting, automated general ledger 
downloading, and/or data manipulation service which provides Client with on-line access to information reporting services. The Service includes, 
among other things, the de-identification, aggregation, analysis, and other processing of data about Client’s transactions and other interactions 
with third parties.

Data Aggregation and Manipulation

Bank will not have any responsibility or liability for transactions and/or inquiries Client makes in connection with any accounts Client 
has, or may legally access, with third parties, and all fees charged by any third parties with regard to actions involving Client's accounts with such 
parties are Client's sole responsibility. Client agrees that Bank is not responsible for any results associated with Client’s use of any spreadsheet 
and/or similar representation and/or Client’s reliance thereupon; the appropriateness of the calculations performed in connection with Client’s 
use of any spreadsheet or similar representation; the timeliness of any data populated the any spreadsheet or similar representation, as such 
data may not reflect true “real time” figures; the accuracy of any data provided by third parties, regardless of whether such data is populated by 
Bank or otherwise; and any data input by Client.

a.
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b. Cash Forecasting

Using the Service’s cash forecasting capabilities, Client may obtain estimates, analyses and other information based upon automated 
cash flow calculations. For these cash flow calculations, Client may select relevant factors, such as actual account and user history, historical 
patterns of check clearing times and seasonality trends. Such data also may be supplemented by data analytics about Client’s counterparties’ 
payment behavior with respect to third parties.

• Client agrees that, in connection with the Service’s cash forecasting, Bank does not provide Client with any guaranty or warranty 
regarding future payments, collections, cash requirements, funds availability or other circumstance, and Client agrees that Client 
will take such steps as it deems reasonable to assess, verify, test and otherwise evaluate any forecasts or recommended actions 
provided pursuant to the Service.

• In providing Client with various options, calculations and recommended actions to assist Client with cash forecasting, Bank does 
not represent that any such options, calculations and/or recommended actions are advisable, suitable or reliable for Client’s use. 
Client expressly agrees that there are inherent risks in utilizing cash forecasting tools and Client assumes all liability in connection 
with such utilization.

• Client acknowledges and agrees that de-identified and/or aggregated information about Client transactions, accounts, and other 
data that Bank obtains in connection with providing services to Client — namely, historical transaction and invoicing data that 
reflects when and how quickly third parties generally pay customers like Client — may be used to refine cash forecasting estimates 
for both Client and Bank’s other customers.

Financial Benchmarking

Client may use the Service to access financial benchmarking reports that Bank makes available to some of its treasury services 
customers. These reports enable Bank customers to compare their financial operations and their use of Bank services to a group of anonymous 
companies that Bank has determined share similar characteristics, as well as to aggregated data, metrics, and benchmarks drawn from or 
reflecting the characteristics of all Bank treasury services customers collectively. All data used in these reports is de-identified and aggregated 
into peer groups to protect customer confidentiality, and Bank will not share with any customer the identity of any company whose data is used 
to compile the reports. Client agrees that Client will not take any step in an effort to identify any company whose data appears in the report.

The information used to compile these reports may include, but is not limited to, company demographic information (e.g., NAICS codes, 
geographic region where a company operates), as well as transactional and account information (e.g., deposit balances, daily cash balance, 
number of accounts, payment volumes, usage of Bank products/services, money received, overdrafts, use of Bank's online portal CashPro®, 
wire repairs, and similar data).

Whether or not Client makes use of the financial benchmarking reports, similar de-identified and aggregated information about Client’s 
business may be used to develop such benchmarks and reports for other customers. For more information, see the “Confidentiality” section in 
the T&C.

c.

d. Automated General Ledger Interface

Client may use the Sen/ice to access a capability which allows Client to automatically download file(s) from Client’s general ledger.

e. Disclaimer

Bank is not responsible for the accuracy, timeliness, scope, reconciliation and/or use of account and other information accessed or 
utilized in connection with the Service. Client agrees that all services and features utilized, and all actions taken, by Client in connection with the 
Service are taken in Client’s sole discretion and under Client’s sole responsibility. Further, as discussed in the ’’Confidentiality" section of the 
T&C, Client agrees to comply with laws in all relevant jurisdictions as needed to permit the processing of data by both Client and Bank in 
connection with the Service.

Without limiting the foregoing, Client agrees that the foreign exchange rates provided in connection with the Service are indicative only 
and are not live dealing rates. These indicative rates are provided by Bank solely as a courtesy. Bank will have no responsibility or liability in 
connection with the accuracy or completeness of any indicative rates or for any reliance by or any other person on such rates. With respect to 
Client’s receipt of indicative rates in connection with the Service, Client has full responsibility for all valuations of transactions for Client's own 
financial and regulatory reporting. Prices or valuations derived from use of indicative rates provided in connection with the Service do not 
necessarily represent or reflect prices or amounts at which any transaction could or would be entered into at this time or any other time, with Bank 
of America or with any other party.

In addition, Bank will have no responsibility or liability in connection with any data that is lost or destroyed in connection with Client’s 
use of the Service. Without limiting the foregoing, Bank will not be responsible for any mechanical hard drive failure or other system failure, or if 
the Software is disabled (or “locked-up”) as a result of Client’s installation of other computer software on the personal computer, workstation or 
network on which Software is installed.

3. Images Services
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online (image 

access), CashPro® Express (image access), Check Image Inquiry, Deposit Images, Disbursement Image Access, Incoming Returned Item Image 
Transmission, Returned Item Images.
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Image Services will make available to Client digital images of checks, drafts, deposited items, returned items, notices of debit 
adjustments (with respect to this section, “debits”) and/or notices of credit adjustments and deposit slips (with respect to this section “credits”) 
with respect to specified accounts established with us. (Such Services do not include Image Lockbox Services, which are provided in connection 
with the Lockbox Services.) Images may be made available to Client online or by file transmission and may include checks, drafts, deposited 
items, return items, debits and credits. Additionally, account reconcilement reports and/or Deposit Account statements are available via image 
transmission.

Bank will have no responsibility or liability in connection with any failure to provide requested copies by a given time or for failure to 
provide copies Bank is not reasonably able to provide. Notwithstanding the Limitation of Liabilities section of this T&C, Bank will have no 
responsibility or liability for damages arising under any Image Service in excess of the amount of the check, draft or miscellaneous debit giving 
rise to Client’s claim. ,

4. Notification Service
The Notification Services, where available, allow Client to receive certain types of notices or alerts or may include third party alerts sent 

by Bank on instructions from Client. In connection with the Notification Services, notices or alerts (collectively, “Alerts”) refers to Bank provided 
Alerts associated with and related to the Services provided by Bank to Client under the terms of this T&C or other agreement between Client and 
Bank. The types of Alerts relating to a particular Service are further described in the User Documentation.

Client agrees that Alerts are in addition to and not a replacement of or substitution for the Services received by Client under this T&C 
or any other agreement between Client and Bank.

Alerts are provided as a convenience and Client (a) agrees that Client may not rely on the receipt or expected receipt of an Alert, or the 
contents (or lack thereof) of any Alert, to relieve Client of any of its obligations or duties under the terms of the Service Documentation or otherwise, 
and (b) must continue to use the Services in compliance with the applicable terms of the Service Documentation or such other agreement between 
Client and Bank. Notwithstanding any terms to the contrary, Client agrees that Bank will have no responsibility or liability in connection with any: 
(i) failure to provide, or any delay in providing, any Alert, (ii) if any Alert is intercepted or received by an unauthorized person or entity, and (iii) 
any inaccuracy in any Alert.

E. File Processing & Data Translation Terms

1. Data Translation Services
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Connect, CashPro® 

Online, PayMode-X®, PayMode-X® Connect, Electronic File Deliver (EFD), Electronic Remittance Advice (ERA), Global Advice, CashPro® 
Global Payments, Electronic Data Interchange (EDI), EDI Translation Services, Global Commission Payments.

Data Translation Services allow Client to (i) disburse funds and/or deliver payment-related information to its payees, electronically or by 
paper, by sending payment requests or payment-related information to Bank; (ii) to access payments-related and remittance-related information 
in mutually acceptable formats received from Client’s trading partners; (iii) to send and/or receive trade related transactions, instructions and 
information; and (iv) to receive information reporting services in mutually acceptable formats.

For certain Services, Client may be required to enroll its payees and review and verify the accuracy of enrollment information provided 
by Client’s payees. Client authorizes Bank to deliver confidential passwords and identifiers to Client’s payees to access the Website.

a. Sending Payments and Related Information

When Client wishes to pay its payees, Client transmits a data file to Bank, containing instructions for the payments, in the format and 
by the cutoff times specified in the applicable User Documentation. Client controls the content of any payment-related information it sends to 
Bank and is solely responsible for the accuracy of such information. Client is also responsible for secure storage of all data relating to such 
information so that it can be made available to individual payees upon request. Bank is not responsible for the accuracy of any of the information 
that Bank receives.

Payment requests originated via the Data Translation Services will be subject to the terms and conditions for the underlying payment 
services (including but not limited to Check Issuance and Document Printing, ACH and/or Wire Transfer and International Electronic Funds 
Transfer). Payment related information delivered to payees may be subject to the terms pertaining to Notification Services.

b. Trade and Payables Finance Banking Services

Certain trade services and trade finance services including but not limited to the issuance of letters of credit, open account processing, 
and trade financing by the Bank may be made available to Client, where available and as approved by the Bank. Any such trade services and 
financing are governed by, as applicable, the Trade Services section of the T&C and any applicable underlying trade services agreement(s) and 
application form(s).
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c. Receiving Remittance Information and Information Reporting

Remittance information and/or information reporting on Client’s accounts can be provided and will be covered under the Information 
Reporting section of the T&C.

F. Electronic Foreign Exchange Terms

May be offered under the following names, or variations thereof, as may be amended or supplemented from time to time: CashPro® FX 
CashPro® Global Payments, CashPro® Connect, Global Bulk, US Swift FX payments, US Swift FX Receivables, AutoFX.

1. Scope
This section governs (a) the electronic provision of prices by Bank for foreign exchange (“FX”) spot transactions (“Transactions”), 

whether via CashPro® FX, CashPro® Connect, a Bank Website or any other means, and (b) upon Bank's receipt of an offer to execute an FX 
Transaction from a Client based on such prices, the acceptance of such offer by Bank, and, in each case, the execution of any resulting 
Transaction between Bank and Client (the "FX Spot Transaction Services").

in the event of any inconsistency between this section and any other terms and conditions contained in these T&C, this section shall 
govern with respect to the FX Spot Transaction Services.

2. Means of Electronic Price Distribution, order submission and FX spot transaction Execution
If a payment or receivable transaction requires a currency exchange and such payment or receivable transaction does not contain 

indicative currency exchange rate pricing obtained from Bank’s daily rate sheet or as agreed by the Client, Client hereby instructs Bank to 
exchange Client’s funds for such other currency at an exchange rate determined by Bank in its sole discretion (a “Client Order”). Bank may, in 
its sole discretion and in consideration of any Client-specific limits and/or parameters it deems relevant, execute a Transaction for less than the 
initial Client Order.

Bank, in its sole discretion, may provide indicative prices (whether through the daily rate sheets or otherwise) to Client on a request for 
quote (“RFQ”) or request for stream (“RFS”) basis. Bank has no obligation to provide indicative pricing for any Transaction.

Upon receipt of any indicative price provided via a FX Spot Transaction Service, Client may submit an offer to execute a Transaction (a 
“Client Offer”) to Bank via any agreed upon electronic method.

Upon receipt of a Client Offer, Bank may in its sole discretion and in consideration of any Client-specific limits (a) accept, in whole or in 
part, any Client Offer or (b) reject any Client Offer. For any Client Offer that is accepted in part, the part of such Client Offer that is not accepted 
by Bank will be deemed to be rejected by Bank.

With respect to each Transaction that results from a Client Offer being accepted for execution by Bank, or the automatic execution of a 
Client Order by Bank, the parties intend that they will only be legally bound by the terms of such Transaction from the moment the relevant Client 
Offer is accepted by Bank (whether electronically or otherwise) or the Client Order is automatically executed by Bank (each such transaction, an 
“Executed Transaction").

Client and Bank agree that Executed Transactions executed through FX Spot Transaction Services are valid and effective contracts 
binding on the parties.

3. FX Spot Transaction Services Terms of Use
Client acknowledges and agrees that the prices provided by Bank on a RFQ or RFS basis are indicative prices only and do not represent 

an offer, a solicitation of an offer, or any advice regarding, or recommendation to enter into, a Transaction. The provision of indicative prices via 
the FX Spot Transaction Services does not represent a commitment by Bank to enter into a Transaction at a specified price. The indicative prices 
provided by Bank are not final and are subject to change until a Client Offer is accepted by Bank. Unless otherwise expressly agreed in a mutually 
signed writing, any Bank-guaranteed or locked-in FX prices or rates (however described, e.g., a day rate or a live rate) may change or become 
unavailable based on lapse of time, update and/or revocation.

Currency exchange rates the Bank may assign to your Transaction and the indicative prices provided by Bank are determined by Bank 
in its sole discretion based upon such factors as Bank determines relevant, including without limitation, market conditions, exchange rates charged 
by other parties, Bank's desired rate of return, market risk, credit risk and other market, economic and business factors. Exchange rates fluctuate, 
at times significantly, which is likely to cause changes to Bank's pricing, indicative or otherwise, and Client acknowledges and accepts all risks 
that may result from such fluctuations. Client acknowledges that Bank's indicative prices may be different from prices for similar transactions 
reported by financial information service providers or other published or electronically available news sources. The exchange rate Client is offered 
may be different from the rate paid by Bank to acquire the underlying currency.

Bank provides all-in pricing for Transactions. An indicative price and/or an assigned currency exchange rate provided by Bank may 
include profit, fees, costs, charges or other mark ups as determined by Bank in its sole discretion.

Bank will act as principal and not as agent on Client's behalf. Client acknowledges that the parties to Transactions are engaged in arm's- 
length negotiations. Client is a counterparty and the execution of Transactions between Bank and Client does not establish a relationship that 
may create a heightened duty for Bank. Bank's dealings with Client will be carried out on an execution-only basis. Bank will not give Client 
investment advice on any aspect of Client's trading with Bank. Bank is not under any obligation to satisfy itself as to the suitability of Client's 
trading with Bank or to monitor or inform Client as to the performance of any trade Client executes with Bank. Client trades entirely at Client's
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own risk. Bank makes no representation as to the suitability of any particular Transaction for Client's investment, trading or hedging needs. 
Decisions which require an understanding of Client's specific purposes should be discussed with Client's professional financial, tax or other 
advisers.

Client acknowledges that Bank makes no representation as to, and does not accept any liability with respect to, the accuracy, 
completeness or appropriateness for any particular purpose of any pricing information distributed via any of the FX Spot Transaction Services. 
Assigned currency exchange rates and indicative prices may be higher or lower than prices available elsewhere, and may be based on information 
provided by third parties, including third party liquidity providers. Bank is not responsible for the accuracy, completeness or appropriateness for 
any particular purpose of the pricing information on any FX Spot Transaction Service. Client acknowledges that actions taken by Bank in a 
relevant market may affect the prices available on the FX Spot Transaction Services and agrees that Bank may take any such action and generally 
engage in any kind of commercial or investment banking or other activity, including other Transactions, in the same manner as it would had these 
Terms not been entered into by each party.

In connection with Bank's activities as a dealer and other activities, Bank may engage in hedging, including, to the extent permitted by 
applicable law, pre-hedging, to facilitate the execution of Transactions and hedge any associated market risk. Such activities may include trading 
prior to or alongside of Client's Executed Transaction to the extent permitted by applicable law. Hedging transactions may affect the price of the 
underlying currency, asset, index or reference benchmark, as applicable, and consequently, Client's cost or proceeds. Client acknowledges that 
Bank bears no liability for these potential price movements. When Bank's pre-hedging and hedging activity is completed at prices that are superior 
to the agreed upon execution price or benchmark, Bank will keep the positive difference as a profit in connection with the Executed Transactions. 
Client will have no interest in any Bank profits. Bank may take positions in certain currencies, assets, indices or reference benchmarks (including, 
for example, currencies, assets, indices or reference benchmarks and/or positions that are the same as or similar to Client's Executed Transaction 
or different from or the opposite of Client’s Executed Transaction). Client should assume that Bank has an economic incentive to be a counterparty 
to any Executed Transaction with Client.

Client acknowledges and agrees that in respect of any and all Client Offers and/or Client Orders transmitted to Bank by Client or by any 
person or entity acting on behalf of or in the name of Client (whether or not such use is authorized by Client) Bank shall be entitled to rely on any 
instruction, notice or communication, whether oral or in writing, that it believes to be from an individual authorized to act on behalf of Client 
(including any investment manager and/or investment advisor acting on Client's behalf) (an “Authorized Person”), and Client shall be bound 
thereby. Bank is under no duty of inquiry or verification regarding the identity or capacity of any person submitting Client Offers or Client Orders 
that appear to Bank to have been submitted on Client's behalf, and any such person will be viewed as having the authority to bind Client. Client 
hereby waives any defense under applicable law that any such instruction was not in writing.

Client shall (a) not permit any person or entity other than Client or any Authorized Person to submit Client Offers or Client Orders to 
Bank via FX Spot Transaction Services, (b) monitor its and its Authorized Persons’ use of, and secure access to, FX Spot Transaction Services, 
and (c) check for the accuracy of Client Offers and/or Client Orders. Client acknowledges that Bank will not be liable for any loss, liability or cost 
whatsoever arising from any unauthorized Client Offers submitted on Client's behalf.

Client acknowledges and agrees that Bank is not obligated to (a) distribute prices via the FX Spot Transaction Services or (b) receive 
submissions of Client Offers and/or Client Orders. Client acknowledges and agrees that, at any time and for any reason, including as a result of 
market volatility or liquidity disruption, Bank may, in its sole discretion, without limitation and without notice to Client, suspend, cancel or terminate 
(i) any of the FX Spot Transaction Services, (ii) any related workflow that Bank may engage in with respect to a Client Offer or Client Order prior 
to execution in whole or in part of such Client Offer and/or Client Order, (iii) the distribution of prices or indicative prices via any of the FX Spot 
Transaction Services and/or (iv) Client's ability to submit Client Offers via any of the FX Spot Transaction Services. Client acknowledges and 
agrees that such actions taken by Bank may cause Client Offers and/or Client Orders to be delayed, unexecuted or rejected. Where Bank's prices 
or indicative prices are based in whole or in part on benchmark prices or prices calculated or published by third parties, Client agrees that Bank 
will have no responsibility for such benchmark or third party price, or any delayed, unexecuted or rejected Client Offers and/or Client Orders that 
result from any event, unavailability of or other disruption related to such benchmark or third party price.

In using FX Spot Transaction Services, Client will not engage in any act, whether on its own or in combination with other acts, which is 
illegal or in violation of any laws, rules, or regulations of any jurisdiction, including without limitation attempting to improperly influence the 
exchange rate of any currency or any associated benchmark, level or rate. Client will not use any FX Spot Transaction Services to engage in any 
market manipulation, spoofing or other conduct prohibited under applicable law.

Client acknowledges and agrees that any Client Offer and/or Client Order submitted to Bank is at Client's sole risk. Client accepts 
continuing responsibility for all Client Offers and/or Client Orders submitted, notwithstanding that any such Client Offer may have been submitted 
erroneously or by an unauthorized user or that Client Offer and/or Client Order data is inaccurate or incomplete when submitted, and accepts 
responsibility for such error or inaccuracy.

Bank may maintain a record of the data in its systems relating to Client's use of FX Spot Transaction Services for such period as Bank 
may determine and may disclose such data as required by applicable law or court order. Such Bank records will be conclusive evidence in the 
event of any dispute between the parties.

4. Access to Bank Prices via FX Spot Transaction Services
Client agrees that any information that is received through the FX Spot Transaction Services Bank is confidential and is Bank's 

intellectual property and cannot be shared or disclosed to any third party whatsoever without Bank’s express written consent.
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FX Spot Transaction Services are not directed at or intended to be used by any person in any country or jurisdiction where such 
distribution or use would be contrary to local law or regulation. It is Client’s responsibility to ensure that Client complies with any local law or 
regulation to which Client is subject.

Bank does not warrant that the operation of its FX Spot Transaction Services will be uninterrupted or entirely error free. Additionally 
Bank does not give any guarantee as to the accuracy, suitability, reliability, completeness, or performance of FX Spot Transaction Services. 
Where Client has been disconnected from the FX Spot Transaction Services for any reason due to Bank or through an error or deliberate change 
in Client's external application, Client accepts that all of its Client Offers and/or Client Orders will remain active on the FX Spot Transaction Service 
and Bank may execute any such Client Offers and/or Client Orders when the conditions of such Client Offers and/or Client Orders are met.

As with all FX Spot Transaction Services, Bank reserves the right to modify or withdraw the FX Spot Transaction Services or modify or 
terminate Client's access at any time without notice. Client must follow all instructions, procedures and warnings for the FX Spot Transaction 
Services, as applicable.

Confirmations of Transactions between Bank and Client
Notwithstanding anything to the contrary in any trading agreement (e.g., ISDA Master Agreement) and/or terms of business between 

Bank and Client, Client agrees Transactions effected through the FX Trading Services are automatically confirmed and do not require further 
confirmation.

5.

6. Representations and Warranties
Client, and, if applicable, any agent (including any investment manager and/or investment advisor) acting on Client's behalf, represents, 

warrants and agrees as of the date hereof and on the date of each Executed Transaction entered into hereunder that:

a) Client is acting for its own account and is capable of assessing the merits of, understanding (on its own behalf or through 
independent professional advice) and assuming, and understands, accepts and assumes, the terms, conditions and risks of 
each Executed Transaction, and will make its own independent decisions to enter into Executed Transactions and as to 
whether each Executed Transaction is appropriate or proper for it based on Client's own judgment and upon advice from such 
advisors as Client has deemed necessary;

b) Bank is not acting as a fiduciary, investment manager, commodity pool operator, commodity trading advisor or investment or 
financial adviser on Client's behalf in respect of any Client Offer or Executed Transaction;

c) Client and its Authorized Persons will not rely on any communication (written or oral) of Bank as investment advice or as a 
recommendation to submit any Client Offer and/or Client Order or enter into any Executed Transaction, and no such 
communication (written or oral) received from Bank shall be deemed to be a recommendation or advice or an assurance or 
guarantee as to the expected results of any Client Offer, Client Order or Executed Transaction;

d) Neither the FX Spot Transaction Services nor CashPro® FX, CashPro® Connect, and Bank Website or any other means 
through which FX Spot Transaction Services are offered is a regulated swap execution facility, exchange, designated contract 
market, multilateral trading facility, organized trading facility or similarly regulated electronic trading platform, and the use of 
FX Spot Transaction Services or any of these platforms or other means does not provide any of the protections afforded by, 
or constitute trading on, such a regulated platform;

e) Unless Bank is notified and agrees otherwise, no Client Offer and/or Client Order submitted to Bank or Executed Transaction 
resulting from any such Client Offer and/or Client Order will be by, or on behalf of, (i) an “employee benefit plan” within the 
meaning of Section 3(3) of the U.S. Employee Retirement Income Security Act of 1974 (“ERISA”) that is subject to Part 4 of 
Subtitle B of Title I of ERISA, (ii) a “plan” within the meaning of Section 4975(e)(1) of the U.S. Internal Revenue Code of 1986, 
as amended (“Tax Code”) to which Section 4975 of the Tax Code applies, (iii) an entity whose underlying assets include “plan 
assets” subject to Title I of ERISA or Section 4975 of the Tax Code by reason of Section 3(42) of ERISA, 29 CFR § 2510.3
101 or otherwise, or (iv) a “governmental plan” (as defined in ERISA or the Tax Code) or another type of plan (or an entity 
whose assets are considered to include the assets of any such governmental or other plan) that is subject to any U.S. federal, 
state, local or non-U.S. law, rule or restriction that is substantively similar or of similar effect to Section 406 of ERISA or Section 
4975 of the Tax Code; and

f) Client and its Authorized Persons shall promptly notify Bank if any of the representations, warranties and covenants in this 
section becomes inaccurate or incomplete.

7. Indemnity, Disclaimer of Warranties and Limitation of Liability
Client and, if applicable, any agent (including any investment manager and/or investment advisor) acting on Client's behalf, agrees to 

indemnify, defend and hold harmless Bank and its directors, officers, employees, contractors and agents from and against any and all direct and 
indirect losses, claims, liability, damages, expenses (including reasonable legal fees and advertising costs reasonably incurred by Bank in 
connection with mitigating any damage caused to Bank's reputation and goodwill) (Losses) in connection with (i) any claim arising out of any 
breach of these FX Spot Transaction Service terms by Client, any Authorized Person or any other employee, officer, contractor or agent (whether 
authorized or not) of Client and (ii) any regulatory or other investigation or proceeding arising out of Client's use of the services provided by Bank 
pursuant to these FX Spot Transaction Service terms and any Executed Transactions resulting therefrom (including any resulting fines, loss of 
business caused by any suspension or ban from any relevant market, expenses or other costs arising from an actual or alleged breach by Client 
of any applicable law and any reasonable legal costs incurred in liaising with any regulator or relevant market).
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THE SERVICES CONTEMPLATED BY THESE FX SPOT TRANSACTION SERVICE TERMS ARE PROVIDED BY BANK ON AN "AS 
IS” BASIS AT CLIENT’S SOLE RISK AND WITHOUT REPRESENTATIONS OR WARRANTIES OF ANY KIND. ALL WARRANTIES OF ANY 
KIND (EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE) ARE EXPRESSLY EXCLUDED TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE LAW.

IN NO EVENT SHALL BANK OR ANY OF ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS AND CONTRACTORS BE LIABLE FOR:

ANY LOSSES SUFFERED OR INCURRED BY CLIENT OR ANY THIRD PARTY WHICH ARISE OUT OF OR IN 
CONNECTION WITH THESE FX SPOT TRANSACTION SERVICE TERMS OR ANY BREACH OR NON-PERFORMANCE 
OF THESE FX SPOT TRANSACTION SERVICE TERMS, NO MATTER HOW FUNDAMENTAL (INCLUDING BY REASON 
OF BANK’S NEGLIGENCE), INCLUDING, FOR THE AVOIDANCE OF DOUBT, ANY LOSSES THAT OCCUR AS A RESULT 
OF ANY ACTION OR INACTION OF BANK, INCLUDING BANK'S INDICATIVE PRICES, ANY RELEVANT MARKET OR ANY 
OTHER PARTY THAT DIRECTLY OR INDIRECTLY RESULTS IN A CLIENT OFFER AND/OR CLIENT ORDER BEING 
EXECUTED, FAILING TO BE EXECUTED, OR BEING EXECUTED ON A DELAYED BASIS;

ANY LOSSES, DAMAGES, CLAIMS, COSTS OR EXPENSES WHICH ARISE OUT OF OR RELATE TO (I) ANY SERVICE 
INTERRUPTION OR FAILURE OR INCORRECT OPERATION FOR ANY REASON OF FX SPOT TRANSACTION 
SERVICES OR ASSOCIATED COMMUNICATIONS SYSTEMS OR EQUIPMENT, OR (II) ANY INCOMPLETE OR 
INCORRECT EXECUTED TRANSACTIONS RESULTING FROM INCOMPLETE, INCORRECT, FAILED, INTERCEPTED 
OR MISDIRECTED COMMUNICATIONS; OR

ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL LOSS, DAMAGE, CLAIM, COST OR EXPENSE 
(INCLUDING, WITHOUT LIMITATION, ANY ECONOMIC LOSS OR DAMAGE, LOSS OF PROFITS, REVENUE, GOODWILL 
OR ANTICIPATED SAVINGS, LOSS OF OR CORRUPTION TO DATA, LOSS OF OPERATION TIME OR LOSS OF 
CONTRACTS) OF ANY NATURE, WHETHER ARISING FROM TORT (INCLUDING NEGLIGENCE), BREACH OF 
CONTRACT OR OTHERWISE, ARISING OUT OF OR RELATING TO THE USE OR INABILITY TO USE FX SPOT 
TRANSACTION SERVICE, EVEN IF BANK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

a)

b)

C)

G. Card Terms

1. Commercial Prepaid Card
'Transaction” means the purchase or reservation of goods or services or a cash advance made or facilitated by use of a Commercial

Prepaid Card.

Commercial Prepaid Card Service enables Client to distribute pre-paid cards issued by Bank for a Cardholder's purchase of goods or 
services or for cash withdrawals (“Commercial Prepaid Cards”) to Client’s employees, government beneficiaries and others who Client designates 
in writing and who Bank approves to receive a Commercial Prepaid Card that permits them access to a predetermined amount of funds. 
Commercial Prepaid Cards may be used at ATMs, point-of-sale (POS) terminals, and for over-the-counter cash access Transactions at offices 
of financial institutions that accept Visa® or Mastercard® cards.

a. Bank Obligations

Bank will issue Commercial Prepaid Cards to Client on Client’s request after Client has provided Bank such information regarding the 
Commercial Prepaid Card as Bank may require at that time. Bank will debit funds from a Deposit Account, set up with a credit exposure limit for 
prepaid instant funding, Client maintains with Bank for the value amount of the Commercial Prepaid Card issued.

Bank will deduct the amount of each Transaction, which may include fees added by the ATM owner or the applicable network, from the 
value amount with respect to the Commercial Prepaid Card. Bank will also deduct applicable cardholder fees.

Client acknowledges and agrees that the Commercial Prepaid Card is for use only for business purposes and is not for use for personal, 
family or household purposes. Client acknowledges that the Commercial Prepaid Card is for use only for payments to employees, government 
beneficiaries or to Client’s customers. Cardholders will not pay any money or anything of value to receive the Commercial Prepaid 
Cards. Commercial Prepaid Cards may not be re-sold or distributed by Client.

If Client reaches the maximum credit exposure limit and does not fund its Deposit Account to cover the outstanding exposure, Bank has 
no obligation to issue or activate any Commercial Prepaid Card or to add value to any existing Commercial Prepaid Card and may suspend or 
reverse any completed value load.

Upon Client’s request, and Bank’s approval, Bank may provide a Commercial Prepaid Card that is not reloadable.

b. Commercial Prepaid Card Creation

All Commercial Prepaid Cards will identify Bank as the issuer and will include such other names and trademarks as Bank requires. 
Client will Indemnify Bank from any claim that any customized artwork Client supplied infringes the intellectual property rights of any third party.

c. Commercial Prepaid Card Activation

You will be responsible for informing each Cardholder of any other restrictions you may impose on the use of the Commercial Prepaid 
Card, and we will not have any responsibility for enforcing those restrictions.
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d. Commercial Prepaid Card Usage

Bank may refuse to issue or add value to any Commercial Prepaid Card if Bank believes the Commercial Prepaid Card will or may be 
used in violation, or may cause Bank to be in violation, of any law, rule, statute, ordinance, regulation, court order, judgment, decree or any rule 
of any payment system.

e. Additional Limitation of Liability

As a general rule, ATMs cannot dispense cash in increments other than $5, $10 or $20. This means that the payees may not be able 
to withdraw at an ATM all funds paid by Client to the payees' accounts. Bank can wire the difference to any payee who requests such payment; 
however, Bank will have no responsibility or liability if Client’s payees or others assert a claim against Bank due to this inability to withdraw all 
funds at an ATM.

f. Promotional Materials

Client must obtain Bank’s prior written consent if Client elects to promote the CashPay® Service using materials (in any format) other 
than the documentation Bank provides to Client for that purpose.

Business Expense Cardholder Neoative Balances and Unposted Transactions9-

When your employee does not have enough available funds on the Card to cover Card purchases or ATM withdrawals, we will decline 
the transaction. However, if a negative balance does occur in the Business Expense cardholder Account, you agree (a) that we may take the 
amount of the negative balance from your Deposit Account or (b) to pay us on demand the amount of the negative balance. If the Business 
Expense Card is closed, leaving outstanding but unposted transactions originated by using the Card, you agree to immediately repay us the 
amount of these outstanding transactions.

There is no overdraft/credit feature on any Commercial Prepaid card program. Bank will use reasonable efforts to prevent any overdraft 
with respect to a Commercial Prepaid Card or any unauthorized use of a Commercial Prepaid Card, but cannot ensure Bank will be able to do so.

2. CashPay®
May be offered under the following names, or variations thereof, as may be amended from time to time: CashPay® (ACH Origination 

of Direct Deposit, CashPay® (Employee Account).

The CashPay® Service allows Client to pay its employees or government beneficiaries and other payees by directly depositing 
payments to their CashPay® accounts. Client’s payees can immediately access their money through ATMs, point-of-sale (POS) terminals and 
over-the-counter cash access transactions at offices of financial institutions that accept VisaD cards.

a. CashPay® Funding Options

Client may fund the CashPay® accounts in one of two ways: by initiating Entries through the Automated Clearing House (ACH) system 
or, upon Bank's approval, by instructing Bank to transfer funds from a Deposit Account maintained with Bank. (ACH Services are governed by 
the ACH section of this T&C.)

b. Certification of Enrollment Information

Each time Client provides Bank with information for a payee who wishes to open a CashPay® account or Client initiates a transfer of 
funds to a CashPay® account, Client certifies that the following statements are true and accurate as of such date:

• All information provided about the payee is correct.

• If the payee is to receive payroll or wage payments through a CashPay® account, the payee is legally employable in the 
United States of America.

• As of April 1, 2019, Client represents and warrants that it advised the payee that the payee does not have to accept the card 
account for the purpose of receiving wage, payroll or government benefit payments, and that Client has provided the payee 
with other ways to receive such payments. Client has also provided the payee with the following Bank-provided content for 
pre-acquisition documents required by Regulation E before the payee chooses to receive payments via the CashPay® card:

o A short-form disclosure that sets forth certain key fees and information about the CashPay® card,

o A statement that the CashPay® Visa Card is issued by Bank of America, N.A., and there is no fee to purchase the 
card and no fee to activate the card, and

o A long-form disclosure that sets forth comprehensive fee information and other key information about the card.

• Client provided the payee the explanatory CashPay® Service information that Bank provided to Client for that purpose, 
including the USA PATRIOT Act disclosure, and the payee authorized in advance of the initial payment the transfer of wages 
to the CashPay® account.

• The payee has not cancelled the authorization to transfer the wages, payroll or government benefit payments to the CashPay® 
account.
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Client agrees to notify Bank promptly of any changes to the payee enrollment information it provided to Bank for this Service or if any 
employee who has a CashPay® Account is no longer employed by you or is no longer eligible to receive benefit payments.

c. Additional Limitation of Liability

As a general rule. ATMs cannot dispense cash in increments other than $5, $10 or $20. This means that the payees may not be able 
to withdraw at an ATM all funds paid by Client to the payees’ CashPay® accounts. Bank can wire the difference to any payee who requests such 
payment; however, Bank will have no responsibility or liability if Client's payees or others assert a claim against Bank due to this inability to 
withdraw all funds at an ATM.

d. Promotional Materials

Client must obtain Bank's prior written consent if Client elects to promote the CashPay® Service using materials (in any format) other than the 
documentation Bank provides to Client for that purpose.

H. Trade Products & Services Terms
Subject to the terms and conditions of this T&C, any applicable User Documentation and any applicable trade product and service 

documentation, Bank agrees to provide any or all of the following Trade Products and Services to Client when Bank has received all required 
and properly executed forms for, and Client has satisfactorily completed Bank's testing and training requirements, if any, in the use of, the 
applicable Trade Product or Service. Client shall use each Trade Product or Service in accordance with this T&C, any applicable User 
Documentation and any applicable trade finance product documentation between Client and Bank.

1. Standby and Commercial Letters of Credit and Guarantees-lssued
The Standby and Commercial Letters of Credit and Guarantees-lssued Service enables Client through the Website to (i) request the 

Bank to issue a standby or commercial letter of credit or a guarantee as provided in the applicable User Documentation and the applicable letter 
of credit or guarantee product documentation between Client and Bank (each, a “Master Agreement") and (ii) take such other action using the 
Website as provided in the applicable User Documentation and Master Agreement, all as more fully provided in such User Documentation and 
Master Agreement. To the extent a conflict exists between this T&C and any Master Agreement, the terms and conditions in such Master 
Agreement will govern.

Standby Letters of Credit-Advised (Confirmed/Unconfirmed)
The Standby Letters of Credit-Advised Service enables Client to request Bank to advise Client through the Website of:

Bank's receipt of any standby letter of credit naming Client as beneficiary (a “Standby Letter of Credit-Advised’’);

Bank’s confirmation of a Standby Letter of Credit-Advised;

The status of any documents or payments with regard to any Standby Letter of Credit-Advised; and

Any payment made pursuant to a drawing under any Standby Letter of Credit-Ad vised.

Subject to Section II.H.10.b. hereof, Client may elect to have the advice set out in clauses i. through iv. of Section II.H.2.a. hereof 
with respect to standby letters of credit naming a Subsidiary or other entity as beneficiary reported to Client pursuant to the Standby 
Letters of Credit-Advised Service.

Full Transfer. Client may request the transfer of all of Client’s rights as beneficiary of a Standby Letter of Credit-Advised by 
submitting to Bank, for each transfer, the original Standby Letter of Credit-Advised and all amendments to the Standby Letter of 
Credit-Advised and a request providing the following information:

Standby Letter of Credit-Advised number;

name of issuing bank;

Bank’s advice number;

name and address of second beneficiary’s advising bank; 

name and address of second beneficiary; and 

date of application.

If Bank approves the transfer, Bank will place the appropriate endorsement on the Standby Letter of Credit-Advised and send it to the 
second beneficiary or send the second beneficiary a transferred letter of credit document prepared by the Bank. The second beneficiary will have 
sole rights as beneficiary, whether existing now or in the future, including sole rights to agree to any amendments, including increases, extensions 
or other changes. Client must provide the Bank the original Standby Letter of Credit-Advised and any existing amendments. Client understands 
that we may, in Bank’s sole discretion, refuse to approve any Full Transfer to a second beneficiary. Client acknowledges that due to conditions 
of the original Standby Letter of Credit-Advised, certain proprietary information may be disclosed to the second beneficiary and/or to the applicant 
under the original Standby Letter of Credit-Advised. Bank will have no liability to Client in the event of such disclosure and, in such event, Client 
will indemnify and hold Bank harmless from all claims of third parties. Client acknowledges that its rights as beneficiary in the original Standby

2.

a.

ii.

IV.

b.

c.

ii.

iii.

IV.

V.

VI.
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Letter of Credit-Advised are irrevocably transferred to the second beneficiary(ies) that will have sole rights. In that instance, Client’s approval is 
not required for the Bank to honor a discrepant presentation made by the second beneficiary.

For Bank's transfer fee, Bank is authorized to debit Client’s account(s) with Bank, which Client may designate subject to Bank's 
reasonable approval. Client also agrees to pay Bank on demand any expenses that may be incurred by the Bank in connection with this transfer.

d. Partial Transfer. Bank does not permit partial transfers of Standby Letters of Credit-Advised.

3. Commercial Letters of Credit- Advised (Confirmed/Unconfirmed)
The Commercial Letter of Credit-Advised Service enables the Client to receive advice through the Website of:

Bank’s receipt of any commercial letters of credit naming the Client as beneficiary (a “Commercial Letter of Credit- 
Advised”);

Bank’s confirmation of any Commercial Letter of Credit-Advised;

the status of any presentations or payments with regard to any Commercial Letter of Credit-Advised; and

notification of any payment pursuant to a presentation under any Commercial Letter of Credit-Advised.

Subject to Section II.H.IO.b. hereof, Client may elect to have the advice set out in clauses i. through iv. of Section II.H.3.a. hereof 
with respect to commercial letters of credit naming a Subsidiary or other entity as beneficiary reported to Client pursuant to the 
Commercial Letter of Credit-Advised Service.

Client may prepare required documents based on Client’s Commercial Letter of Credit-Advised details. Client may then edit and 
locally print those documents and courier them to Bank for presentation.

Partial T ransfers

a.

i.

ii.

in.

iv.

b.

c.

d.

Client may request the partial transfer of Client’s rights as beneficiary, with or without substitution of invoices, of 
Commercial Letters of Credit-Advised by submitting to Bank, for each transfer, a request providing the following 
information:

• date of application;

• whether the transfer is with or without substitution of invoices and/or drafts;

• whether Client refuses to allow amendments to be passed automatically to the second beneficiary without Client’s 
consent;

• Bank’s Commercial Letter of Credit-Advised reference number;

• name of issuing bank;

• name and address of second beneficiary;

• name and address of second beneficiary's advising bank;

• amount to be transferred;

• description of merchandise subject to the transfer;

• unit price (if any);

• expiration date of transfer letter of credit;

• latest shipment date of transfer letter of credit;

• number of days after shipment within which documents must be presented for the transferred letter of credit; and

• insurance percentage (if applicable) of the transfer letter of credit.

Bank will advise the second beneficiary of the terms and conditions of the transferred credit by full text teletransmission, 
mail/airmail or courier (as Bank deems appropriate).

If, for a given Commercial Letter of Credit-Advised partial transfer, Client elects transfer with substitution of invoices, then, at 
any time on Bank’s first demand, Client will deliver to Bank within one (1) banking day Client's draft, commercial invoice and 
any other required documents in compliance with the terms and conditions of the original Commercial Letter of Credit-Advised. 
The draft and documents are in substitution of those presented by the second beneficiary. When (x) the documents of the 
second beneficiary and the substitution documents from the first beneficiary are determined to comply with the terms of the 
Commercial Letter of Credit-Advised or, if determined to be discrepant, are taken up by the issuing bank and (y) Bank is in 
receipt of funds, Bank will credit Client account with or mail Bank check to Client for the amount of the difference between 
Client’s draft and the draft of the second beneficiary, less any fees due and payable to Bank in connection therewith. If Client

i.

in.
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fails, at Bank’s first demand, to deliver to Bank Client’s drafts, invoices and other required documents as stated above, Client 
acknowledges Bank’s right to present invoices and other documents received from the second beneficiary in accordance with 
the instructions of the original Commercial Letter of Credit-Advised. Client also understands that Bank will not pay Client the 
difference between the amount of the draft of the second beneficiary and the amount authorized to be paid to Client under the 
original Commercial Letter of Credit-Advised.

e. Full Transfers. Client may request the transfer of all Client’s rights as beneficiary, without substitution of invoices, of Commercial 
Letters of Credit-Advised by submitting to Bank, for each transfer, a request providing the following information:

• date of application;

• Commercial Letter of Credit-Advised reference number;

• Commercial Letter of Credit-Advised number (issuing bank’s number);

• name of issuing bank;

• name and address of second beneficiary;

• name and address of second beneficiary’s advising bank; and

• amount to be transferred.

The second beneficiary shall have sole rights as beneficiary, whether existing now or in the future, including sole rights to agree to any 
amendments, including increases or extensions or other changes. All amendments will be sent directly to the second beneficiary without the 
necessity of consent by or notice to Client. Bank will indicate its acceptance of Client’s request to transfer, if Bank so agrees, by placing the 
appropriate endorsement on the Commercial Letter of Credit-Advised and sending it to the second beneficiary with Bank’s customary notice of 
transfer.

Both Full and Partial Transfers.

Client must provide Bank the original Commercial Letter of Credit-Advised and any existing amendments.

Client understands that Bank may, at its sole discretion, refuse to approve any request for a full or partial transfer to a 
second beneficiary. Client hereby acknowledges that due to conditions of the original Commercial Letter of Credit- 
Advised, certain confidential or proprietary information of Client or other parties may be disclosed to the second 
beneficiary and/or to the buyer under the original Commercial Letter of Credit-Advised. Bank will have no liability to Client 
in the event of such disclosure, and in such event Client will indemnify and hold Bank harmless from all claims of third 
parties. Client hereby acknowledges that its rights as beneficiary of the original Commercial Letter of Credit-Advised (up 
to the amount shown in Client’s request with respect to partial transfers) are irrevocably transferred to the second 
beneficiary(ies) that shall have the sole right (but only up to the amount shown in Client’s request in the case of a partial 
transfer).

For Bank’s transfer fee, Bank is authorized to debit Client’s account(s) with Bank, which Client may designate, subject to 
Bank’s reasonable approval. Client also agrees to pay Bank on demand any expenses that may be incurred by Bank in 
connection with this transfer.

f.

i.

ii.

in.

Outgoing Collections - Direct or Over the Counter Services
The Outgoing Collections Service consists of (i) the Outgoing Direct Collections Service where Client may through the Website 
initiate a collection (as defined in the Uniform Rules for Collections, ICC Publication No. 522, or such later revision as may be 
adopted by the International Chamber of Commerce and be applicable to a collection (the “URC”)) by delivering an instruction to a 
collecting bank, and (ii) the Outgoing Collections (Over the Counter) Service where Client may initiate a collection by delivering an 
instruction to Bank for further transmission to a collecting bank.

The instruction will be on a form prescribed by Bank, but Bank will not have any responsibility or liability for the terms and conditions 
of any instruction; Client accepts all such responsibility and liability. Each direct collection will be governed by the URC. For the 
Outgoing Direct Collections Service, Client will promptly transmit through the Website to Bank a copy of the completed outgoing 
direct collection form and, upon Bank's request, will provide to Bank copies of the underlying documentation or other information.

For the Outgoing Direct Collections Service, Client represents and warrants to Bank that (i) Client has delivered such instruction to 
a collecting bank, and (ii) as of the date Client delivers the instruction form to the collecting bank that the outgoing direct collection 
is not prohibited under the foreign asset controls or other regulations of the United States of America or the applicable laws of any 
other jurisdiction. For the Outgoing Collections (Over the Counter) Services, Client represents and warrants to Bank, as of the 
date Client delivers the instruction to Bank, that the outgoing collection is not prohibited under the foreign asset controls or other 
regulations of the United States of America or the applicable laws of any other jurisdiction.

Upon Bank's receipt of any payment of an outgoing collection, the amounts received (less related charges, disbursements and/or 
expenses) will be paid to Client, except that if Bank is required to return any such payment received upon the insolvency, bankruptcy 
or reorganization of the presenting bank, collecting bank or other third party or for any other reason, Client will repay to Bank the 
amount returned together with interest thereon from the date Bank returned the payment and so notified Client at the rate specified

4.
a.

b.

c.

d.
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by Bank in Bank's schedule of charges. Unpaid items and related documents received by Bank may be returned to Client by 
regular mail at Client’s address for notices as provided in this T&C or such other address as may be notified by Client in writing. 
Payments that Bank determines are prohibited by applicable anti-boycott, anti-money laundering, anti-terrorism, anti-drug 
trafficking, export denial or economic sanctions laws, regulations or orders will not be processed or remitted.

5. Incoming Collections
The Incoming Collections Service enables Client through the Website to request Bank to receive documentary time drafts, sight 
drafts or bills of exchange drawn on Client’s appropriate account as part of Client's trade transactions. Such drafts are payable at 
sight or at a future date. All such drafts received by Bank shall either be in the customary form of such drafts, or contain on the 
face of the instrument the words “draff or “bill of exchange." Each draft must designate Bank as collecting and/or presenting bank 
to make presentation to Client for acceptance.

As part of the Incoming Collections Service, Client appoints Bank as Client’s true and lawful agent and attorney-in fact to act in 
Client’s name, place and stead, solely for the purpose of signing Client’s acceptance on drafts in accordance with the procedures 
outlined below. Client hereby grants to Bank all powers necessary for Bank to sign Client's acceptance and thereby bind Client to 
such acceptance. Bank will date Client’s acceptance, specifying Client’s name, and will sign as Client’s agent and attorney-in-fact. 
Bank is also authorized to sign Client’s name on Client’s behalf without stating Client’s name or Bank’s capacity hereunder. This 
appointment and grant is deemed coupled with an interest and may be revoked only by written notice of termination.

Client will indemnify Bank against and hold Bank harmless from and defend Bank against any and all liabilities, claims, costs, 
expenses and damages of any nature (including Legal Expenses) that may directly or indirectly result or arise from or be incurred 
in connection with: .

a.

b.

c.

any acceptance or other actions performed by Bank as agent and attomey-in-fact, except to the extent directly caused 
by Bank’s gross negligence or willful misconduct;

any dishonor of a draft by Client; and/or

any breach of or default under this Incoming Collections Service by Client.

Bank shall, within a reasonable time after receipt of Client’s authorization to accept a draft, accept such draft on Client’s behalf by 
signing Client’s acceptance on such draft. Within a reasonable time thereafter, Bank will send an electronic notification to Client. 
Such notification will include Client’s name, address and reference number, the amount of the draft, its payment tenor, the maturity 
date, the drawer’s name and the presenter’s name. Client authorizes Bank to accept, pay or reject incoming collections on Client’s 
behalf.

All drafts that Bank accepts on Client's behalf, in the capacity as Client's agent and attorney-in-fact, shall conclusively be deemed 
to have been accepted in fact by Client fully and for all purposes, as if Client had signed or executed the acceptance of such draft.

Client authorizes Bank to debit Client’s appropriate account for any payment in respect of sight payments or the accepted drafts.

i.

in.

d.

e.

f.

6. Open Account
The Open Account Service enables you through the Website to:

inform Bank of Client's purchase order details, instruct Bank on examining required documents for compliance with 
Client’s purchase orders and provide Bank with information for payments to the presenting party; and

provide notification to Client’s vendors of open account transactions initiated through electronic means.

Client will electronically transmit to Bank, in accordance with the applicable User Documentation, files of purchase orders Client 
has sent to Client’s vendors with instructions to present documents to Bank. The electronic files will be in such format(s) and 
transmitted through such channel(s) as Client has selected and Bank has approved. If Client is not requesting Bank to issue a 
commercial letter of credit, each transaction will be flagged as an “open account” payment type.

When Bank receives the required documents, Bank will review them according to Client's purchase order terms. If and as provided 
by the open account payment type selected by Client, Bank will match the documents against the pertinent purchase orders housed 
on Bank's electronic database in accordance with the parameters established by Client and accepted by Bank. If Client has 
sufficient Collected and Available Funds in the account Client has designated, Bank will pay the presenting vendors as provided 
under the open account payment type selected by Client from the following three types:

Importer matching - Client matches the documents against Client’s copy of the pertinent purchase order and instructs 
Bank how much to pay to the presenter and when to pay;

Bank matching - Bank matches the documents against Bank’s electronic file of the pertinent purchase order, following 
the parameters established by Client; Bank then electronically informs Client, indicating whether they are compliant or 
non-compliant, and awaits Client’s payment instructions; or

Auto-pav - Bank matches the documents as described above, and, if Bank determines they are compliant, makes 
payment to the presenter, but only if Client has sufficient Collected and Available Funds in the account Client has

a.

i.

ii.

b.

c.

ii.

in.
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designated for such purposes; if Bank determines that the documents are non-compliant, Bank makes payment only upon 
Client's express instructions.

d. With respect to open account notification letters, Bank will notify, by the Website, fax, courier or mail as instructed by Client, Client’s 
vendors of:

Bank's receipt of such notices naming Client’s vendor as vendor; and

any payments made pursuant to drawings under such open account transactions.ii.

7. Bank Payment Obligation - Buyer
The Bank Payment Obligation ("BPO") Service enables Client through the Website to (i) request Bank to issue BPOs as provided in the 

applicable User Documentation and the BPO documents between Client and Bank (the “BPO Documents") and (ii) take such other action using 
the Website as provided in the applicable User Documentation and the BPO Documents, all as more fully provided in such User Documentation 
and the BPO Documents. To the extent a conflict exists between the T&C and any BPO Document, the terms and conditions in such BPO 
Document will govern.

8. Payables Finance Buyer
The Payables Finance Buyer Service enables Client through the Website to (i) upload information regarding invoices that Client has 

approved for payment, (ii) make these invoices (based on the uploaded invoice information) available to Client’s vendor for early financing, (iii) 
inquire and report on the status of these invoices and (iv) take such other action using the Website as provided in the applicable User 
Documentation and the applicable payables finance buyer product documentation between Client and Bank (the “Payables Finance Buyer 
Documents”), all as more fully provided in such User Documentation and Payables Finance Buyer Documents. To the extent a conflict exists 
between this T&C and any Payables Finance Buyer Document, the terms and conditions in such Payables Finance Buyer Document will govern.

9. Payables Finance Seller
The Payables Finance Seller Service enables Client through the Website to (i) select invoices (based on the uploaded invoice 

information) that Client wishes to be considered for early financing, (ii) inquire and report on the status of these selected invoices and (ii) take 
such other action using the Website as provided in the applicable User Documentation and the applicable payables finance seller documentation 
between Client and Bank (the “Payables Finance Seller Documents”), all as more fully provided in such User Documentation and Payables 
Finance Seller Documents. To the extent a conflict exists between this T&C and any Payables Finance Seller Document, the terms and conditions 
in such Payables Finance Seller Document will govern.

Information Reporting and Image Access
The Information Reporting and Image Access Service enables Client to view reports on, information about and images of 
documents relating to the transactions contemplated by this Agreement, as more fully described in the applicable User 
Documentation.

Client may elect to have information relating to transactions contemplated by this T&C of another entity reported to Client with the 
Information Reporting and Image Access Service. Client agrees that, for any such information, the entity will provide Bank with its 
written authorization, in a form acceptable to Bank, for Bank to make such information available to Client; provided, however, Client 
does not need to provide Bank with such written authorization if the other entity is a U.S. Subsidiary and such information relates 
solely to transactions in the United States of America. In that case, Client represents and warrants to Bank that the other entity is 
a U.S. Subsidiary, such information relates solely to transactions in the United States of America and the U.S. Subsidiary has 
authorized Bank to make its information available to Client.

10.

a.

b.

11. Changes to Processing Instructions
Client may request Bank at any time to change the processing instructions for any Trade Product or Service by contacting its Bank 

representative. Bank will not be obligated to implement any requested change until Bank has had a reasonable opportunity to act upon the 
requested change. In making such changes, Bank is entitled to rely on requests purporting to be from Client. For certain changes, Bank may 
require that Client's requests be in writing, in a form and manner acceptable to Bank, or be from an authorized person designated by Client. In 
addition, certain requests may be subject to Bank's approval.

Governing Law and Jurisdiction for Certain Trade Products and Services
For purposes of the Trade Products and Services described in Sections II.H.1 and II. FI.7 through II.H.9 hereof (and Section II.H.10 
hereof to the extent it relates to the Trade Products and Services described in Sections II.H.1 and II.FI.7 through II.FI.9 hereof), 
Section I.A.4 of this T&C is replaced in its entirety by the following:

“The terms and conditions of this T&C applicable to the Trade Products and Services shall be governed by and construed in 
accordance with the law of the State of New York (U.S.).”

For purposes of theTrade Products and Services described in Sections II.H.1 and II.H.7 through II.H.9 hereof (and Section II.H.10 
hereof to the extent it relates to the Trade Products and Services described in Sections II.H.1 and II.H.7 through II.H.9 hereof), the 
first paragraph of Section I.A.5 of this T&C is replaced in its entirety by the following:

12.

a.

b.
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“Each party hereto agrees that any action, litigation or proceeding with respect to the terms and conditions of this T&C 
applicable to the Trade Products and Services or the transactions relating thereto may be brought in the courts of the State of 
New York sitting in New York County and the United States District Court of the Southern District of New York and any 
appellate court from any thereof, and each party hereto irrevocably and unconditionally submits to the jurisdiction of such 
courts for the purpose of any such action, litigation or proceeding. Each party hereto irrevocably and unconditionally waives, 
to the fullest extent permitted by applicable law, the defense of any inconvenient forum to the maintenance, and any objection 
that it may now or hereafter have to the laying of venue, of any action, litigation or proceeding arising out of or relating to the 
terms and conditions of this T&C applicable to the Trade Products and Services or the transactions relating thereto in any 
court referred to in the immediately preceding sentence. Client irrevocably and unconditionally agrees that it will not 
commence any action, litigation or proceeding of any kind or description, whether in law or equity, in contract or tort or 
otherwise, against Bank in any way relating to the terms and conditions of this T&C applicable to the Trade Products and 
Services or the transactions relating thereto in any forum other than the courts set out in the immediately preceding sentence. 
Each party hereto agrees that a final judgment in any such action, litigation or proceeding shall be conclusive and may be 
enforced in other jurisdictions by suit on the judgment or in any other manner provided by law. Nothing in this T&C shall affect 
any right that Bank may otherwise have to bring any action, litigation or proceeding relating to the terms and conditions of this 
T&C applicable to the Trade Products and Services or the transactions relating thereto against Client or its assets in the courts 
of any jurisdiction.

“To the fullest extent permitted by applicable law, Client agrees that service of process may be made on it by registered or 
certified mail (return receipt requested) directed to it at its address for notices as provided in this T&C. Nothing in this T&C 
will affect the right of Bank to serve process in any other manner permitted by applicable law.

“If Client is located outside the United States of America, if requested by Bank, it must appoint an agent for service of process 
in the United States of America within 14 days of receipt of Bank's request, and it irrevocably agrees that any writ, summons, 
order, judgment or other document relating to or in conjunction with any proceeding, suit or action may be served on it in the 
United States of America. Client agrees that failure by an agent for service of process to notify Client of the process will not 
Invalidate the proceedings concerned. If the process agent appointed is unable for any reason to act as agent for service of 
process, Client shall promptly (and in any event within 5 calendar days of such event taking place) appoint another agent on 
terms acceptable to Bank. If Client fails to appoint an agent as provided in this paragraph, Bank may appoint an agent on 
Client’s behalf.

“THE PARTIES HERETO WAIVE, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL RIGHT TO TRIAL 
BY JURY IN ANY ACTION, SUIT OR PROCEEDING BROUGHT TO RESOLVE ANY DISPUTE, WHETHER IN CONTRACT, 
TORT, OR OTHERWISE, ARISING OUT OF, CONNECTED WITH, RELATED TO, OR INCIDENTAL TO, THE TERMS AND 
CONDITIONS OF THIS T&C APPLICABLE TO THE TRADE PRODUCTS AND SERVICES OR THE TRANSACTIONS 
RELATING THERETO.”
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GLOSSARY OF TERMS
The following are terms that appear throughout this T&C. Other terms may be defined in the section in which the term is used.

Account Agreement. The current signature card, Deposit Agreement & Disclosures or Global Client Account Agreement (or 
any predecessor agreements such as the International Account Agreement or Standard Account Operating Terms and Conditions) used 
in certain jurisdictions as an Account Agreement and the publication(s), as amended from time to time, Bank provides containing terms 
and conditions applicable to each deposit, savings or current account for which Client uses a Service.

ACH Managed Processing means that all credit Entries are required to be prefunded and settlement of debit Entries will 
receive delayed availability as further described in the applicable User Documentation

ACH Services mean those Services, including ACH Managed Processing, that allow Client to transfer funds to or from its 
accounts by initiating Entries which may be sent through the ACH system or processed directly to accounts with Bank.

ATM. Automated teller machine.

III.

Business Day. Each day on which the Bank or bank office providing or facilitating a Service is open for business related to
that Service.

Collected and Available Funds. Funds in an account equal to the ledger balance minus float which, in Bank's reasonable 
determination, is not subject to a hold, dispute or legal process preventing withdrawal.

Deposit Account. Any one or more demand deposit accounts held by Client with Bank or, upon Bank's approval and in Bank’s 
sole discretion, a demand deposit account held by Client at a third party bank.

Electronic Funds Transfer Services. ACH Services, International Electronic Funds Transfer Services and Wire Transfer
Services.

Entries. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any prenotification.

Indemnify. When Client indemnifies Bank, Client agrees that, to the extent permitted by law, Client will indemnify Bank and 
hold Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of any nature (including 
Legal Expenses) arising from, out of, or relating to proceedings, demands, disputes, legal actions or enforcement of laws, fines or rules, 
by parties other than Client and Bank. For purposes of this definition, all references to “Bank” also include Bank’s service providers.

Legal Expenses. Reasonable lawyer's fees, fees and expenses of litigation and any other fees and expenses incurred in 
enforcing any provision of the Service Documentation.

Materials. The Software, user identification codes, passwords, codes, keys, test keys, security devices, embedded algorithms, 
digital signatures and certificates, other similar devices and information, User Documentation and related documentation Bank provides 
to Client.

NACHA Rules. The rules of the National Automated Clearing House Association (including any other clearing house rules 
applicable to automated clearing house transactions), as amended from time to time.

Payment Account. One or more demand deposit accounts maintained by Client with Bank and used in connection with the
Service.

Payment Transaction. A request by Client to Bank to initiate a payment to a Recipient using a Service and/or a request by 
Client to Bank to initiate a bill payment to a Vendor by means of an ACH credit entry, other electronic funds transfer or a check payment.

Payment Transaction Request. A message transmitted electronically from Client to Bank through the Service requesting us 
to initiate a Payment Transaction.

Process Date. The date that Client designates in the Payment Transaction Request for the processing of a Payment 
Transaction. Funds will be deducted from Client’s Settlement Account on or after this date.

Recipient. A customer of a U.S. based bank or credit union to whom Client seeks to make a disbursement payment using
the Service.

Request. A request by means permitted under the relevant Wire Transfer Service or International Electronic Funds Transfer 
Service to transfer funds to or from a specified account or beneficiary (including standing instructions) or to amend or cancel a prior 
request to transfer funds.

Reversal/Deletion Request. A request for a Reversal or a request to delete a previously delivered Entry.

Reversals. Data for reversing Entries.

Security Procedure. Unless agreed otherwise, the applicable security procedure described in the Materials for Client’s data 
delivery type or Service for verifying the authenticity of any (i) electronic funds transfers or payments instructions, including, without 
limitation, cancellations, amendments or reversals thereto; and (ii) any instructions, data, transactions or other information sent between 
Client and Bank.
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Service. With respect to a Bank of America Corporation subsidiary bank, a global transaction service provided in a specific 
Bank location and covered by the Service Terms in this T&C as well as amendments, supplements and addenda to this T&C.

Service Documentation. Includes: the Acceptance of Services; the General Terms of the T&C; the Service Terms, which 
may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.

Service Terms. The terms and conditions under which Bank provides a Service. Service Terms may be found in this T&C 
as well as any amendments, supplements or addenda thereto.

Settlement Account. One or more demand deposit accounts maintained by Client with Bank and used in connection with
the Service.

Software. Web-based applications accessed via a Website and/or the programs and data files provided by Bank for use on a 
computer in connection with one or more particular Services.

Stop Payment Request. A message Client sends Bank using the Electronic Stop Payment Services, the Check Issuance 
and Document Printing Services or the Client-Printed Drafts Services to request that payment be stopped on a check or draft which, in 
the case of the Electronic Stop Payment Services, must be drawn on an eligible account Client has with Bank,

Subsidiary. Any entity in which more than 50% of the ownership interest is owned, directly or indirectly, by Client. The term 
"Subsidiary” does not include affiliates or other entities in which 50% or less of the ownership interest is owned, directly or indirectly, by 
Client.

Supplier. Any private or common carrier communication or transmission facility, any time-sharing supplier or any mail or
courier service.

Transaction Account. One or more deposit accounts maintained by Client with Bank or another financial institution and used 
in connection with the Payment Processing Services.

Transaction Request. Using the Payment Processing Service, a message transmitted electronically from Client as a 
Disburser to Bank or Bank’s third party processor requesting Bank to originate an Entry to a Collector on Client’s behalf.

UPIC means the Universal Payment Identification Code, which is a unique number that identifies both an eligible account at 
a UPIC Participant, and the UPIC Participant that holds the eligible account. Capitalized terms in this T&C, not otherwise defined, are 
defined in the Electronic Payments Network Rules of Membership and the Operating rules, or such later revisions as may be adopted, 
including, but not limited to, the Rules pertaining to UPlCs (EPN UPIC Rules), all collectively referred to as the EPN Rules.

User Documentation. Any information Bank may provide, as amended from time to time, which contains detailed instructions 
regarding the use of a Service, as provided by a particular financial center or office. User Documentation may vary from one jurisdiction 
to another. Current User Documentation is available upon request.

Vendor. A non-consumer business, including a sole proprietorship that sent Client a bill, invoice or other statement of account 
requesting payment for goods or services provided by the Vendor to Client.

Website. Any internet website and/or digital or online access channel (including access through an application on any type of 
device, including but not limited to, mobile devices) for use in accessing your accounts or Services.

©2018 Bank of America Corporation

All rights reserved. None of the enclosed material may be reproduced or published without permission.
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AMENDMENT TO THE TERMS AND COND TONS BOOKLET FOR CASHPRO ONLINE ADMINISTRATIVE SERVjCE

Bankof America ^ 
Merrill Ipch

Amendment to the Terms and Conditions Booklet 
for CashPro Online Administrative Service

This document is an amendment to the Treasury Services Terms and Conditions Booklet or the Cash Management Services Terms and 
Conditions Booklet executed by you (the “Booklet”) to add provisions covering the CashPro Online Administrative Sen/ice (“Administrative 
Service”). Capitalized terms used but not defined in this Amendment will have the meanings given to them in the Booklet. The purpose of 

this Amendment is to describe the terms and conditions under which we will provide you with the Service, as described below. Subject to 
our specific approval, you may use the Administrative Service under the following terms and conditions once you have signed the 
Authorization and Agreement signature page for the Booklet and this Amendment and provided us with all information necessary for us to 

set you up to use the Administrative Service. In the event of any conflict between the terms and conditions of this Amendment and those 
set forth in the Booklet, the terms of this Amendment shall govern to the extent of such conflict.

DESCRIPTION OF THE ADMINISTRATIVE SERVICE

The Administrative Sen/ice is described in this Amendment and the applicable User Documentation for the Service. You may use the 

Administrative Sen/ice to provide data and other information to us to request that we undertake, on your behalf, various administrative 

actions relating to our treasury services that you may access via CashPro® Online (each an “Administrative Action”). We will use the 

data and other information provided by you to us in a manner outside of CashPro® Online to implement the Administrative Actions on your 

behalf within CashPro® Online. The implemented Administrative Actions will not become effective or active within CashPro® Online until 

you review and approve the implemented Administrative Actions, as described in the “Your Approval Of Implemented Administrative Actions” 

Section below. The range of Administrative Actions are described generally in the ‘Types Of Administrative Actions” Section. The types of 

Administrative Actions that we permit for you under the Administrative Service may vary depending on the types of treasury services that 

you are using via CashPro® Online. Administrative Actions do not include the initiation on your behalf of any electronic funds transfers, 

other payments or transfers or your use of any other Services other than the Administrative Service.

TYPES OF ADMINISTRATIVE ACTIONS

We may, in our discretion, determine the types of Administrative Actions that are available to you through the Administrative Service. We 

may change the types of Administrative Actions that are available to you from time to time, with or without notice to you. Administrative 
Actions may include our undertaking, on your behalf, of one or more of the following functions within CashPro® Online:

• Company Level Entitlements: This includes administrative tasks related to managing: Company level preferences, company 

authentications, application settings, and token management;

• User Level Entitlements: This includes administrative tasks related to: creating new users, managing user entitlements, managing 
user profiles, resetting user passwords, unlocking users and deactivating users;

• Application Level Entitlements. This includes administrative tasks related to managing: application entitlements, application 

settings and application accounts;

• Account Level Entitlements. This includes administrative tasks relating to managing account entitlements, account settings and 
account groups; and

• Reporting. This includes administrative tasks relating to managing: audit log reporting, entitlement reporting, and annual security 

audit assessments.

YOUR DELEGATION OF AUTHORITY TO US AND OUR DESIGNATED EMPLOYEES

To support our provision of the Administrative Service, you hereby authorize us to establish one or more of our employees as your Primary 
Administrators in CashPro® Online. You hereby delegate authority to us and each of our designated employees to act as your Primary 

Administrator within CashPro® Online for the sole purpose of performing your requested Administrative Actions. You acknowledge and 

agree that each Bank employee that is set up as your Primary Administrator shall have authority to undertake certain or all administrative 
and other data entry activities necessary to implement your requested Administrative Actions within CashPro® Online. You further 

acknowledge and agree that each Bank employee will be able to undertake your requested Administrative Action without approval or review 

by a second Bank designated employee.

You will provide the entitlements and other information to us that we require to complete your requested Administrative Actions in the manner 

and form as we may designate to you from time to time. You assume sole responsibility for the completeness and accuracy of said 

information.
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YOUR DECLINE OF CASHPRO® ONLINE ACCESS TO PERFORM ADMINISTRATIVE ACTIONS

You acknowledge and agree that we have offered to you the opportunity for you yourself to perform the Administrative Actions in CashPro® 
Online by means of your own employees that are, or could be designated as, Primary Administrators. You have specifically declined to use 

your own employee Primary Administrators to implement the requested Administrative Actions within CashPro® Online, and you instead 
have chosen to use the Administrative Service to instruct us to perform the Administrative Actions on your behalf. You further acknowledge 

that there are additional operational and financial risks that may arise to you from your use of the Administrative Service to complete your 

requested Administrative Actions, as compared to the risks associated with your use of CashPro® Online to perform the Administrative 
Actions through your own Primary Administrators. In particular, you acknowledge and agree that by using the Service one of your employee 

Primary Administrators will be able to request Administrative Actions and then approve the Administrative Actions within CashPro without a 
subsequent review or approval by a second (different) employee Primary Administrator within CashPro.

YOUR APPROVAL OF IMPLEMENTED ADMINISTRATIVE ACTIONS

You may submit to us by electronic mail or other means specified in the User Documentation a document containing your requested 
Administrative Actions. We will make available to you via CashPro® Online or in such other manner as we may designate to you from time 

to time a confirmation statement or screen image that lists all requested Administrative Actions that we have implemented on your behalf 
and that are pending final approval by one of your Primary Administrators as established within CashPro® Online. This final approval may 

be provided by one of the same Primary Administrators that requested the Administrative Actions, and you agree that the Service does not 
offer or require approval within CashPro Online by a second different Primary Administrator in order for the requested Administrative Actions 

to become effective. You agree that you will review all information listed on the confirmation statement or screen to ensure its accuracy, 
correctness and completeness.

The requested Administrative Actions will not become effective until such time as one of your Primary Administrators approves the 

implemented Administrative Actions listed on the confirmation statement or screen through Cash®Pro Online or in such other manner and 

form as we may designate to you from time to time. You agree that your approval of the implemented Administrative Actions that are listed 
on the confirmation statement or screen shall: (i) constitute your confirmation and acceptance of all such Administrative Actions, regardless 
of whether the implemented Administrative Actions are in conformance with your requested Administrative Actions, and (ii) give the 

Administrative Actions the same legal validity and effect under all of our Service, account and other agreements, terms and conditions and 
applicable law, as if you had used your own employees as Primary Administrators to undertake such Administrative Actions within CashPro® 
Online.

PROCESSING TIMEFRAMES FOR ADMINISTRATIVE ACTION REQUESTS

The Materials and other documentation for the Administrative Service may set forth statements or service levels regarding the time within 
which we may complete a requested Administrative Action. These statements and service levels are estimates of the time within which we 

will endeavor to complete a requested Administrative Action. We shall not have any liability to you if we do not complete the requested 
Administrative Action within the specified or estimated timeframes.

00-35-4929NSBW 08-21-2C14 ST* Page 2 of 3
Bank of America - Confidential © 2014 Bank of America Corporation
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OUR RESPONSIBILITIES WITH RESPECT TO THE ADMINISTRATIVE SERVICE; LIMITATION ON OUR LIABILITY

You agree that: (i) we shall have no responsibility to validate with you or otherwise the completeness or accuracy of the entitlements or 
other information provided to us in connection with a requested Administrative Action; (ii) we shall have no responsibility to validate with you 
or otherwise the authority of any person or user designated within a requested Administrative Action; and (iii) we shall have no responsibility 

for any Administrative Action that you have approved as provided for in the “Your Approval Of Implemented Administrative Actions” Section. 
We may rely on any request to take an Administrative Action on your behalf sent to us in the manner we have designated to you from time 
to time.

In addition to any indemnity set forth in this Booklet, you will indemnify us against and hold us harmless from and defend us against any and 
all liabilities, claims, costs, expenses and damages of any nature (including Legal Expenses) arising out of or relating to Administrative 

Service. For the avoidance of doubt, your indemnity under this paragraph shall be applicable to any liability, claim, cost, expense or damage 

arising from or out of or relating to our implementation of requested Administrative Actions, including without limitation our data entry errors 
in connection with providing the Administrative Service. This paragraph does not apply to any cost or damage attributable to our gross 
negligence or intentional misconduct.

This “Our Responsibilities With Respect To The Administrative Service; Limitation on Our Liability” Section shall survive termination of the 
Administrative Service.

SINGLE ADMINISTRATOR INDEMNIFICATION

You acknowledge that by using the Service you are choosing not to use dual administration or dual user authorization with respect to all 

Administrative Actions submitted and/or approved by you. You are requesting access to and use of the Service without implementation of 
dual administration and dual user requirements, and we agree to permit such access and use, as requested by you, in consideration of the 
following agreements:

You agree that we shall have no responsibility or liability for any use or misuse of the Service, or of services, accounts, information or 
funds accessed via the Service, directly or indirectly, in the absence of your use of the full implementation at all times of dual 
administration and dual user authorization. For the avoidance of doubt, you hereby waive any and all claims you may have against us 

in connection with any loss, theft, misappropriation, cost, expense, damage or liability you may suffer or incur as a result, directly or 
indirectly, of your failure to use dual administration and dual user authorization.

1.

You agree to indemnify us against and hold us harmless from and defend us against any and all liabilities, claims, costs, expenses 
and damages of any nature (including legal expenses) arising out of or relating to disputes or legal actions by parties other than you 
and us, in connection with any use or misuse of the Service, or of services, accounts, information or funds accessed via the Service, 
directly or indirectly, in the absence of your use of the full implementation at all times of dual administration and dual user 
authorization. This indemnity shall survive any termination of the Service.

2.

This Amendment, together with the Booklet and any deposit account agreement applicable to the Services, constitutes and represents the 

entire agreement between you and us regarding the Administrative Service and supersedes and extinguishes all prior agreements, 

understandings, representations, warranties and arrangements of any nature (including requests for proposals and other sales material), 

whether oral or written, between you and us relating to the Administrative Service. Except as set forth in this Amendment, the provisions of 
the Booklet and the deposit account agreement remain in full force and effect._______________________________________________________________

Dated:

(CLIENT’S LEGAL NAME)

(Signature)

(Print Name)

(Print Title)

b
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Service Terms
Information Reporting Merrill Lynch

This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Client means the Client executing this Amendment and includes any references to “you”, “your* or “yours” as used in any Treasury 
Agreements.
“Banlt means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, "us” or “our” as used in 
any Treasury Agreements.
“Treasury Agreements” means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation" includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
"Service Teims" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury
Agreements as well as any amendments, supplements or addenda thereto.________________________________________________________________
Information Reporting

May be offered under the following names, or variations thereof, as may be amended from time to time: EDI Translation Services, 
CashPm® Connect Receivables, CashPro® Online, CashPro® Receipts On-line, CashPro® Connect Information Reporting, CashPro® 
Express, Deposit Source Reporting, Electronic Account Analysis/Account Analysis Statement, Expanded Detail Information Reporting, 
Global/International Account Reporting, Information Manager, Item Inquiry, Multi-Bank Reporting, Transaction Investigation (Tl).

“Subsidiary”. Any entity in which more than 50% of the ownership interest is owned, directly or indirectly, by Client. The term 
"Subsidiary” does not include affiliates or other entities in which 50% or less of the ownership interest is owned, directly or indirectly, by Client.

Information Reporting Services make certain account, transaction and related information available to help Client control and manage 
Client’s accounts. This may include information generated from other Services Client uses. Information reported on a current day basis is 
subject to updating and, therefore, at any point in time may not reflect the information on Bank’s records at such time. In addition, such 
information may be subject to adjustment upon final posting.

a. Accounts of Other Entities
Client may elect to have accounts of another company/organization reported to Client with any of Bank’s Information Reporting 

Services. Client agrees that, for each such account, the company/organization will provide Bank with its written authorization, in a form 
acceptable to Bank, for Bank to make that company/organization account information available to Client. However Bank may not require the 
company/organization to provide written authorization if the company/organization is a U.S. Subsidiary and its accounts are domiciled in the 
U.S. In such a case, Client represents and warrants that such other company/organization is a U.S. Subsidiary and that such Subsidiary has 
authorized Bank to make Subsidiary’s account information available to Client.

b. Accounts at Other Banks
Client may also elect to have Client’s accounts, or accounts of another company/organization, that are maintained at another financial 

institution reported through certain of Bank’s Information Reporting Services. Client agrees that it and the other company/organization will 
authorize such other financial institution to make the reporting information available to Bank and to take all other actions necessary for Bank to 
provide Information Reporting Services to you. Bank will not be responsible for the accuracy or timeliness of any information provided to it by 
any such financial institution.

c. Third Party Information
If Client gains, through its use of one or more Services, access to any information relating to any person other than Bank, Client or 

any of Client’s Subsidiaries which have authorized Client’s receipt of such information, Client agrees that it will treat such third-party information 
as strictly confidential and shall not disclose it to any person outside Client’s company or to any persons within Client’s company except those 
who have a need to know. Client must ensure that adequate measures are taken to prevent the unauthorized use of any such third-party 
information. Client agrees that it will not use any such third-party information for its own purposes other than in a communication to Bank 
relating to the Service.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 
agreement remain in full force and effect.__________________________________________________________________________________

Dated

(Client’s Legal Name)

(Signature)

(Print Name)
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(Print Title)
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Bankof America ^
Merrill Lynch

Service Terms
Coin and Currency Orders

This Amendment (“Service Terms’’) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Client" means the Client executing this Amendment and includes any references to “you”, “your” or “yours" as used in any Treasury Agreements. 
"Bank' means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or “our” as used in any 
Treasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation" includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
“Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Coin and Currency Orders
May be offered under the following names, or variations thereof, as may be amended from time to time: Cash Vault, Coin & Currency 

Requisitions, or Change Orders.

The Coin and Currency Order Services allows for placement of orders for coin and currency (as used in this section, “change orders”) 
with Bank designated cash vaults.

Client must contract separately with an armored carrier service that is acceptable to Bank and that continues to meet Bank’s 
requirement. Such armored carriers are your agents. All change orders must be delivered to a physical business location owned by you that is 
located in the US or Puerto Rico.

Bank may debit Client's account (i) on the day that such coin and currency are available for release from the vault to Client’s armored 
carrier, or (ii) on the day that Bank delivers such coin and currency to Client’s location for pickup by Client's armored carrier, as applicable.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 
agreement remain in full force and effect.__________________________________________________________________

Dated;
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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TRANSPORTATION SERVICE AMENDMENT TO TERMS AND CONDITIONS

Transportation Service Amendment to 
Terms and Conditions

Bankof America
Merrill Lynch
TRANSPORTATION SERVICE

This (“Amendment”), dated as of
Terms and Conditions Booklet or the Cash Management Services Terms and Conditions Booklet as amended, executed by 
on [date] (the “Booklet”). Capitalized terms used but not defined in this Amendment will have the meanings given to them in the Booklet. 
Other terms are defined herein, including in the “Definitions'’ section below. In addition, the terms “we,“ “us" and “our” refer to Bank of 
America, N.A., and “you” and “your” refer to the Client. The purpose of this Amendment is to describe the terms and conditions under which 
we will provide you with the Transportation Service, as described below. The terms and conditions of this Amendment are supplemental to 
the terms and conditions in the Booklet.

is to the Commercial Deposit and the Coin and Currency Orders Sections of the Treasury Services
(“Client”)

DEFINITIONS

‘Amendment” means this Amendment to the Booklet.

“Booklet” means the our Treasury Services Terms and Conditions Booklet or the 
Cash Management Services Terms and Conditions Booklet as amended, executed 
by you.

“Client Premises” means the location(s) to be mutually agreed by you and us, to and from which we will provide the Transportation 
Service as set forth herein.

“Items for Transport” means (1) checks, currency and coin, to be transported from your Client Premises to us, including but not limited 
to our designated banking centers (which may include an automated business center), depository facilities (which may include a night 
depository facility), processing centers or cash vaults (which may include third party vaults), for deposit in accordance with the provisions 
of the Booklet and the relevant Account Agreement; (2) coin and currency change orders, to be transported between us and your Client 
Premises; and/or (3) such other items as we and you may mutually agree.

“Transportation Provider” means the armored or non-armored carrier which we in our sole discretion select to pickup and/or drop off 
Items for Transport. We may replace the Transportation Provider we select with a different Transportation Provider at any time upon 
reasonable notice to you.

“Transportation Service” means the Transportation Service as described herein and in any User Documentation we may provide to you 
from time to time.

TRANSPORTATION SERVICE
The Transportation Service is the carrier service arranged by us to pick up from, and/or drop off at, your Client Premises Items for Transport 
to and from the bank. Pickups and drop-offs will be scheduled as agreed by you and us. You agree to cooperate fully with us and the 
Transportation Provider with respect to providing access to the Client Premises in connection with our provision of the Transportation 
Service. You shall obtain any and all necessary consents to ensure that we and/or the Transportation Provider may access the Client 
Premises during normal business hours or at other times mutually agreed upon between you and us at the Client Premises, 
including, without limitation, the consent of any lessor of such premises.

Notwithstanding anything in any other service description in the Booklet, the Transportation Provider shall be our, not your, agent with 
respect to the possession, transportation and handling of the Items for Transport, while such Items for Transport are in the custody of the 
Transportation Provider.

With regard to the pickup by the Transportation Provider of those Items for Transport intended for deposit with Bank of America, you agree 
(1) to prepare accurately and in good faith and submit to us and/or to the Transportation Provider such documentation as we may require 
from time to time and to follow the procedures for preparation, packaging and delivery of deposits as provided in the applicable User 
Documentation, and (2) with respect to any non-coin and non-currency items constituting Items constituting Items for Transport, to retain 
documentation sufficient for reconstruction.

You agree not to include coin or currency in any Items for Transport unless an armored carrier is employed as the Transportation Provider 
to transport such coin or currency.
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Notwithstanding anything herein to the contrary, you agree that Items for Transport intended for deposit with us will not be deemed to be 

deposited until they are received by an employee or third party agent of ours authorized to receive such deposit at one of our designated 

banking centers (which may include an automated business center), depository facilities (which may include a night depository facility), 

processing centers or cash vaults (which may include third party vaults), verified and credited to your account(s) in accordance with the 

provisions of the Booklet and the relevant Account Agreement. With respect to drop-offs of coin and currency change orders, you authorize 

us to debit your account on the day the coin and currency order is prepared for release to the Transportation Provider for delivery from our 

cash vaults to your Client Premises, in accordance with the provisions in the Booklet addressing our Coin and Currency Order Service.

With respect to all pickups and drop-offs as described herein, absent manifest error, in the event of a discrepancy between your records 

and our, our records shall govern.

RISK OF LOSS

You agree to bear all risk of loss or damage to any Item for Transport when such item is in your custody and possession. Subject to the 

provisions in the Booklet addressing Limitation of Liabilities and Protection from Third Parties, we agree to bear all risk of loss or damage to 

any Item for Transport when such Item is in the custody and possession of the Transportation Provider; provided, however, that our 

agreement to bear such risk of loss or damage is at all times conditional upon your having complied with the provisions of this Amendment, 

including the provisions concerning (i) required use of an armored Transportation Provider to transport coin and currency, (ii) reconstruction 

of non-coin and non-currency items, and (iii) the requirements of our User Documentation. In no event shall we be liable for any loss or 

damage to any Item for Transport if (i) such loss or damage is due to your negligence or willful misconduct and/or (ii) you have failed to 

retain documentation sufficient for reconstruction..

IN WITNESS WHEREOF, each of the parties has caused this Amendment to be executed as of the date first set forth above by its duly 
authorized officer.

[CLIENT]

By:
Name:
Title:

Bank of America, N.A.

By:
Name:
Title:
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Bankof America ^
Merrill lynch

Service Terms
Re-Presentment Check (“RCK”)

This Amendment (“Service Teens”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Client’ means the Client executing this Amendment and includes any references to “you", “your" or “yours” as used in any Treasury Agreements. 
“Bank” means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we", “us" or “our” as used in any 
Treasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation'' includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
"Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Re-Presentment Check (“RCK”)

"Entries”. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any prenotification.

“NACHA Rules”. The rules of the National Automated Clearing House Association (including any other clearing house rules applicable 
to automated clearing house transactions), as amended from time to time. The capitalized ACH terms used are defined in the NACHA Rules.

RCK Services allow Client to collect eligible “Re-Presented Check Entries" as defined in the NACHA Rules (“RCK checks") that have 
been returned for insufficient or uncollected funds, using the ACH Services within the United States of America. The creation of the RCK Entries 
on Client’s behalf by Bank using the ACH Services will be subject to the terms and conditions of the ACH Service, including without limitation the 
terms related to Security Procedures.

a. Client's Responsibilities

Client authorizes Bank to create RCK Entries on Client's behalf as provided in the User Documentation and the NACHA Rules. Client 
is deemed to be the Originator under the NACHA Rules, and on each day Client uses a Service, Client represents and warrants that (i) Client 
has obtained all necessary authorizations from the Receiver prior to the initiation of any corresponding ACH Entry fora RCK and (ii) Client accepts 
as Originator all liability corresponding to the representations and warranties Bank as ODFi makes under the NACHA Rules regarding RCK.

b. Compliance with NACHA RCK Rules and Laws

Client agrees to comply with the NACHA Rules for all Entries whether or not an Entry is sent through the ACH network. Client acts as 
an Originator and Bank acts as an ODFI with respect to Entries. The NACHA Rules govern if they conflict with the Service Documentation, except 
that the file specification requirements in the User Documentation govern if they conflict with the NACHA Rules.

Each time Client uses an RCK Service (i) Client warrants that Client has obtained the appropriate authorization from each Receiver and 
the Entries conform to the authorization and comply with the NACHA Rules and (ii) Client makes the same warranties to Bank as Bank makes 
under Section 2.2 or any successor section of the NACHA Rules.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect._____________________________________________________________________________________

Dated:
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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Service Terms
Controlled Disbursement

This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“ClienC means the Client executing this Amendment and includes any references to “you", “your'1 or “yours" as used in any Treasury Agreements. 
“Bank’ means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or “our'’ as used in any 
Treasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
"Service Documentation" includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
"Service Terms” means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Controlled Disbursement

May be offered under the following names, or variations thereof, as may be amended from time to time: Controlled Disbursement (all 
available U S. sites).

“Business Day”. Each day on which the Bank or bank office providing or facilitating a Service is open for business related to that
Service.

Controlled Disbursement Services provide information each Business Day in order for Client to fund the net total amount of (i) controlled 
disbursement checks presented that Business Day, (ii) certain controlled disbursement ACH transactions received prior to the time stated in the 
applicable User Documentation and (iii) any other check-related electronic adjustments to which Client and Bank agree and which are posted 
that Business Day. As used in this section, “Controlled Disbursement Account" means one or more demand Deposit Accounts maintained by 
Client with Bank and used in connection with the Controlled Disbursement Services, and “Controlled Disbursement Point" means each bank office 
designated by us through which checks issued under the Controlled Disbursement Service will be cleared or routed.

Controlled Disbursement Services are available through multiple Controlled Disbursement points in the United States. For each 
Controlled Disbursement point used, Client must maintain one or more Controlled Disbursement Accounts at Bank. For each Controlled 
Disbursement Point, Client may (i) draw checks bearing the respective point's routing numbers directly on Client's Controlled Disbursement 
Accounts, (ii) initiate or authorize third parties to initiate ACH debits pursuant to the section of this T&C regarding ACH Services and (iii) subject 
to the applicable funds transfer Service agreement, initiate other electronic debits to Client’s Controlled Disbursement Accounts. (For electronic 
debits to Client’s Controlled Disbursement Accounts, Client must use the appropriate funds transfer Service approved by Bank.)

On each Business Day, Bank will inform Client by the specified time of the total amount of debits presented for payment that day at or 
through a Controlled Disbursement point and any other amounts required to be deposited in Client’s corresponding Controlled Disbursement 
Accounts to cover such debits. If Bank attempts to post a debit to a Controlled Disbursement Account for the amount due and determines there 
are insufficient funds in the Controlled Disbursement Account, Bank may dishonor some or all of the checks then pending payment and/or, as 
appropriate, return or reject any electronic debit pending settlement. Bank may, however, in its sole discretion, allow an overdraft so some or all 
of such checks or electronic debits will be paid or settled. If Bank does so, Bank is not obligated to allow any such overdraft in the future.

On each Business Day, Bank will inform Client of the total amount of debits presented for payment that day at or through a Controlled 
Disbursement Point. If there are insufficient funds in the Controlled Disbursement Account, Bank may dishonor some or all of the checks then 
pending payment and/or return or reject any electronic debit pending settlement.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect._____________________________________________________________________________________

Dated:

(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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Service Terms
Electronic Stop Payment

This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
"Client means the Client executing this Amendment and includes any references to “you”, “your” or “yours” as used in any Treasury Agreements. 
“Bant? means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or “our" as used in any 
Treasury Agreements.
‘Treasury Agreements’ means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation" includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
"Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Electronic Stop Payment

May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online (stop 
payments) (US & Canada), CashPro® Express (stop payments), Stop Payment Transmission.

“Account Agreement”. The current signature card, Deposit Agreement & Disclosures or Global Client Account Agreement (or any 
predecessor agreements such as the International Account Agreement or Standard Account Operating Terms and Conditions) used in certain 
jurisdictions as an Account Agreement and the publication(s), as amended from time to time, Bank provides containing terms and conditions 
applicable to each deposit, savings or current account for which Client uses a Service.

“Stop Payment Request”. A message Client sends Bank using the Electronic Stop Payment Services, the Check Issuance and 
Document Printing Services or the Client-Printed Drafts Services to request that payment be stopped on a check or draft which, in the case of 
the Electronic Stop Payment Services, must be drawn on an eligible account Client has with Bank.

Electronic Stop Payment Services allows Client to electronically place or cancel a Stop Payment Request. This is in addition to the 
ability to make stop payment requests in person, by telephone or in writing as described in the Account Agreement.

A Stop Payment Request will not be effective until Bank reviews its records for the time period specified in the applicable User 
Documentation, determines that the check has not been paid during that period and responds to Client with an online status of the request of 
"accepted” (rather than “rejected" or “pending”).

A Stop Payment Request terminates at the end of the period designated in the applicable User Documentation, unless the Stop Payment 
Request is renewed or canceled earlier. A Stop Payment Request is canceled automatically when the account on which the check is drawn is 
closed or transferred.

Client must include in each Stop Payment Request the Magnetic Ink Character Recognition (MICR) serial number and exact amount 
(dollars and cents) of the check for which payment is being stopped and the account number on which the check is drawn. Bank can only stop a 
check that shows exactly the same MICR serial number and amount as that included in the related Stop Payment Request. Client must review 
its account statements prior to transmitting any Stop Payment Request, and will not transmit any Stop Payment Request relating to a check that 
has been shown to be paid on such statements. If a check does not appear as paid on a statement with the correct check serial number due to 
defective or damaged MICR information on the check, Bank is not liable for processing the check.

In some cases, Bank may pay a check even if a Stop Payment Request is in effect. For example, if one of Bank’s branches (or financial 
centers) or affiliates becomes a “holder in due course” of the check, Bank may still pay it.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect._____________________________________________________________________________________

Dated:
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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Service Terms
Account Reconcilement

This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the 
Service described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements. 
“Client’ means the Client executing this Amendment and includes any references to “you", “your" or “yours" as used in any Treasury 
Agreements.
“Bank' means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of 
Bank of America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or 
“our" as used in any Treasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Sen/ices Terms and 
Conditions, (iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General 
Provisions Treasury Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement. 
“Service Documentation” includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service 
Terms, which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and 
conditions for global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or 
authorization forms.
"Service Terms* means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury 
Agreements as well as any amendments, supplements or addenda thereto.

Account Reconcilement
May be offered under the following names, or variations thereof, as may be amended from time to time: Account Reconciliation 

(US & Canada), Deposit Reconciliation, CashPro® Online Reconciliation, Full Account Reconcilement, Partial Account Reconcilement, 
CashPro® Online (account reconciliation).

“Account Agreement”. The current signature card, Deposit Agreement & Disclosures or Global Client Account Agreement 
(or any predecessor agreements such as the International Account Agreement or Standard Account Operating Terms and Conditions) 
used in certain jurisdictions as an Account Agreement and the publication(s), as amended from time to time, Bank provides containing 
terms and conditions applicable to each deposit, savings or current account for which Client uses a Service.

Account Reconcilement Services may help Client reconcile and manage the credit and debit activity in Client's accounts.

Client's use of an Account Reconcilement Service does not affect any of Client's obligations, which are described in the 
applicable Account Agreement, to discover and report with respect to Client's accounts (including joint accounts where permitted): (i) 
unauthorized signatures, alterations or endorsements on checks and/or (ii) unauthorized Requests and other discrepancies. Client’s 
use of this Service or Bank’s receipt of information associated with this Service does not increase Bank's duty with respect to accounts 
or the payment of checks.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect.

Dated:
(Client's Legal Name)

(Signature)

(Print Name)

(Print Title)
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Service Terms
Automated Clearing House (U.S. “ACH”)

This Amendment (“Service Terms") supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Clienf means the Client executing this Amendment and includes any references to “you", “your" or “yours” as used in any Treasury Agreements. 
"Bank' means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or “our" as used in any 
T reasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation” includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
“Service Terms” means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Automated Clearing House (U.S. “ACH”)

May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Initiation: ACH Delayed 
Availability [ACH Debits], ACH Transmissions, ACH Prefund [ACH Credits], Cash Express, ACH Managed Processing, CashPro® Connect 
Payments - ACH, CashPro® Online - ACH, CashPro® Express - ACH, CashPro® Global Payments - ACH, Check to ACH Conversion, 
International ACH Transfers [IAT], Biller Gateways, CashPro Biller Gateways™, Healthcare Revenue Manager, Payment Collection Gateway, 
Paymode-X®, Paymode-X Connect, Paymode-X Extended Network Payments, CashPro Online - ACH Tax Payments.

“Entries”. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any prenotification.

“Indemnify”. When Client indemnifies Bank, Client agrees that, to the extent permitted by law, Client will indemnify Bank and hold 
Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of any nature (including Legal 
Expenses) arising from, out of, or relating to proceedings, demands, disputes, legal actions or enforcement of laws, fines or rules, by parties other 
than Client and Bank. For purposes of this definition, all references to “Bank” also include Bank’s service providers.

“NACHA Rules”. The rules of the National Automated Clearing House Association (including any other clearing house rules applicable 
to automated clearing house transactions), as amended from time to time. The capitalized ACH terms used are defined in the NACHA Rules.

“Reversal/Deletion Request”. A request for a Reversal or a request to delete a previously delivered Entry.

“Reversals”. Data for reversing Entries.

“UPIC” means the Universal Payment Identification Code, which is a unique number that identifies both an eligible account at a UPIC 
Participant, and the UPIC Participant that holds the eligible account. Capitalized terms in this T&C, not otherwise defined, are defined in the 
Electronic Payments Network Rules of Membership and the Operating rules, or such later revisions as may be adopted, including, but not limited 
to, the Rules pertaining to UPlCs (EPN UPIC Rules), all collectively referred to as the EPN Rules. This section applies only to ACH Services 
processed within the United States of America and its territories.

ACH Services allow the transfer of funds to or from Client accounts by initiating Entries which may be sent through the ACH system or 
processed directly to accounts with Bank.

Client authorizes Bank to issue paper instruments or items, such as drafts or remotely created checks (collectively “RCCs"), as instructed 
by Client or as reasonably determined by Bank to be appropriate. The capitalized ACH terms appearing in italics below are defined in the NACHA 
Rules.

Compliance with NACHA Rules: Laws: Additional Requirements

Client agrees to comply with the NACHA Rules for all Entries, whether or not an Entry is sent through a processor or the ACH network. 
Client acts as Originator and Bank acts as Originating Depository Financial Institution (ODFI) with respect to Entries. The NACHA Rules govern 
if they conflict with the Service Documentation, except that the file specification requirements in the User Documentation govern if they conflict 
with the NACHA Rules. The User Documentation will govern if timing conflicts with the NACHA Rules.

Client agrees to comply with applicable laws and regulations. This Service may not be used for any illegal transaction or activity, 
including under the regulations and laws of the receiver of the transaction.

Client agrees to cooperate with Bank fully to facilitate adherence to guidance provided by any regulatory body, including, but not limited 
to, the Office of the Comptroller of the Currency (“OCC"), including guidance concerning risk management of ACH or any other Service. For this 
purpose, Client agrees that Bank may mandate specific internal controls at Client locations, audit Client operations and/or request additional 
information. Bank may restrict either Client’s initiation or re-initiation, or apply certain risk management rules at Bank’s discretion. Bank may 
monitor, assess and enforce limitations on initiation and return activity.

a.

If Client originates on behalf of any other party, Client also represents and warrants that it will monitor, assess and enforce limitations 
in accordance with the NACHA Rules. If Client originates on behalf of any other entity, Bank may require information regarding such entity to 
verify Client’s customer and the nature of their business. If Client is acting as a third party payment processor or a third party sender as defined 
by NACHA Rules, Bank may request that Client provide additional information, including, without limitation, data: (i) regarding Client’s financial 
condition; (ii) verifying Client's customers and the nature of their businesses; and (iii) sufficient for Bank to determine whether Client is working

Page 1 of 3

Bank of America - Confidential
00-35-5324NSBW 06-26-2018 MK

© 2018 Bank of America Corporation



Bank of AmericaService Terms
Automated Clearing House (U.S. “ACH”) Merrill Lynch

with additional ODFIs. Client agrees to comply with all audit requirements under the NACHA rules and agrees to provide proof of compliance 
upon Bank’s request.

Where a preauthorized debit Entry from a consumer’s account varies in amount from the previous debit Entry, Client will comply with 
the notice requirements set forth in the NACHA Rules, the Electronic Funds Transfer Act and Regulation E of the Board of Governors of the 
Federal Reserve System or the Consumer Financial Protection Board, as applicable.

International ACH Transactions (“IAT”) are subject to the terms of this section for the portions of the transaction that occur and are 
processed within the United States of America and its territories.

b. Warranties

Each time Client uses an ACH Service, (i) Client warrants that it has obtained appropriate authorization from each Receiver and that 
Entries conform to such authorization and comply with the NACHA Rules, and (ii) Client makes the same warranties to Bank as Bank makes 
under the applicable section(s) of the NACHA Rules.

c. Payment with Respect to Entries

Bank generally debits your account on the settlement date for credit Entries (including debit Reversals), unless Client is prefunding its 
Entries. We may, at our sole discretion, irrespective of what we have done in the past, without prior notice to you, require prefunding before we 
process your credit Entries.

Bank generally credits your account on the settlement date for debit Entries (including credit Reversals), unless such Entries are subject 
to ACH Managed Processing which will delay settlement for the Entries as further described in the User Documentation for the ACH Service 
being used.

Client will pay Bank for the amount of any returned debit Entries (including rejected debit Entries), any adjustment Entries or any returned 
RCCs, which Bank has previously credited to Client’s account. Such amounts will be immediately due and payable. You agree that we do not 
need to send a separate notice of debit Entries or RCCs which have been returned unpaid. You may request reports containing information 
regarding returned debit Entries and RCCs.

d. Acting on Entries

Bank may send Entries, in accordance with the NACHA Rules, to the ACH processor, other bank, or processor for settlement on the 
date specified by the Originator (as defined in the NACHA Rules) on the Entries, or a delayed settlement date if such Entries are subject to ACH 
Managed Processing, if Bank receives the Entries by any applicable processing deadlines in the User Documentation for the ACH Service being 
used. Bank may treat Entries received for processing after a deadline as if received on the next Business Day. Entries will be deemed received 
by Bank when Bank receives the complete file at the location specified in the User Documentation.

e. Rejection of Entries

Bank may reject any Entry that does not comply with the requirements of the T&C or the applicable User Documentation, including any 
ACH processing and/or exposure limits described in the User Documentation, or that Bank is unable to verify through use of the Security 
Procedure. Bank may also reject any Entry that may be returned for any reason under the NACHA Rules or if Client has breached its payment 
obligations for any ACH Service Bank provides to Client or Bank may require Client’s Entries to be subject to ACH Managed Processing. We will 
give notices of rejection and/or Entries becoming subject to ACH Managed Processing. Bank may also, without prior notice, no longer accept or 
process Client’s debit Entries or may require Client’s Entries to be subject to ACH Managed Processing.

Bank will have no responsibility or liability in connection with the rejection or ACH Managed Processing requirement of any Entry and 
Bank is not obligated to pay Client interest for the period before Client receives the notice of rejection or ACH Managed Processing requirement. 
If an Entry is rejected for any reason, it is Client's responsibility to correct the Entry it intends to resubmit.

f. Reversal or Deletion

Bank has no obligation to cancel or amend any Entry after Bank received it. If Client sends Bank a Reversal/Deletion Request and Bank 
is able to verify the authenticity of the Reversal/Deletion Request using the Security Procedure, Bank will make a reasonable effort to act on the 
Reversal/Deletion Request. Bank will have no responsibility or liability if such Reversal/Deletion Request is not effected (for example, but not 
limited to, if it is returned for non-sufficient funds). Client agrees to Indemnify Bank in connection with any such Reversal/Deletion Request. 
Obligations under this provision will survive the termination of any ACH Service.

g. Provisional Payments

Client agrees to be bound by the provision of the NACHA Rules and UPIC Rules that provides that payment of a credit Entry by the 
Receiving Depository Financial Institution (RDFI) to the Receiver is provisional until the RDFI receives final settlement for the Entry.

Bank’s payment of any debit Entry, returned credit Entry or credit Reversal is provisional until Bank receives final settlement for the 
Entry or Reversal. If final settlement is not received, Bank is entitled to a refund and may charge Client’s account for the amount previously 
credited. Bank may delay the availability of any amount credited (i) for a debit Entry subject to ACH Managed Processing, or (ii) for a debit Entry 
or credit Reversal if Bank believes that there may not be sufficient funds in Client's account to cover any chargeback or return of the Entry or 
Reversal. Bank's rights under this subsection will survive termination of the Service.
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h. Inconsistency of Name and Number

An RDFI can make payment to a Receiver based solely on the account number, even if the name in the Entry differs from the name on 
the account. Bank will send an Entry to an RDFI based solely on the bank identifying number Client provides, even if Client provides Bank with a 
different RDFI name.

i. Supplemental Suspension and Termination

This subsection supplements the Suspension and Termination section in the General Terms of this T&C. If Client originates on behalf 
of any other entity, and Bank determines, in its sole discretion, that Bank no longer wishes to process transactions for such entity, Services may 
be suspended, modified, amended and/or terminated.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect.________________ ____________________________________________________________________

Dated:
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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Service Terms
ACH Authorization to Receive

This Amendment ("Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the 
Service described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements. 
“Client' means the Client executing this Amendment and includes any references to “you", “your” or “yours” as used in any Treasury 
Agreements.
“Bank' means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of 
Bank of America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to "we”, “us" or 
“our” as used in any Treasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and 
Conditions, (iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General 
Provisions Treasury Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement. 
“Service Documentation’ includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service 
Terms, which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and 
conditions for global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or 
authorization forms.
“Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury 
Agreements as well as any amendments, supplements or addenda thereto.

ACH Authorization to Receive
May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Blocks and 

Authorizations, ACH Blocks and Authorizations with UPIC.

Entries”. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any
prenotification.

“NACHA Rules”. The rules of the National Automated Clearing House Association (including any other clearing house rules 
applicable to automated clearing house transactions), as amended from time to time. The capitalized ACH terms used are defined in 
the NACHA Rules.

“UPIC” means the Universal Payment Identification Code, which is a unique number that identifies both an eligible account 
at a UPIC Participant, and the UPIC Participant that holds the eligible account. Capitalized terms in this T&C, not otherwise defined, 
are defined in the Electronic Payments Network Rules of Membership and the Operating rules, or such later revisions as may be 
adopted, including, but not limited to, the Rules pertaining to UPlCs (EPN UPIC Rules), all collectively referred to as the EPN Rules. 
This section applies only to ACH Services processed within the United States of America and its territories.

This section applies only to ACH Authorization to Receive Service for Entries received in the United States of America. With 
the ACH Authorization to Receive Services, Client provides Bank with the authorization criteria for Entries Client desires to receive for 
account debit or credit. Bank will automatically return any Entry which does not meet authorization criteria.

Bank may also return an Entry that would be returned for any reason under the NACHA Rules. The ACH Authorization to 
Receive Services do not apply to transactions between Client and Bank, and Bank may pay Entries which Client has authorized Bank 
to originate against Client’s account (e.g„ loan or credit card payments), whether or not Client has included these in its authorization 
criteria. Bank may also pay any Entries, Reversals or adjustments which Bank is required to accept under the NACHA Rules, Electronic 
Payments Network Rules of Membership and the Operating rules, or such later revisions as may be adopted, (including, but not limited 
to, the Rules pertaining to UPlCs) operating circulars or any other applicable rule, guideline or regulation.

For certain ACH Authorization Receive Services, where available, Bank may, in its sole discretion, assist Client to obtain a 
UPIC in accordance with the EPN UPIC Rules. Each time Client uses or authorizes a transaction using a UPIC, Client represents and 
warrants that it will abide by the UPIC Rules, and Client makes the same representations and warranties to Bank as Bank makes as a 
UPIC Participant under the UPIC Rules. Client may not assign or transfer its UPIC to any other entity without Bank’s express, advance, 
written consent.

Client agrees to comply with the NACHA Rules for all Entries. Under the NACHA Rules, credit Entries are provisional and may 
be revoked prior to final settlement. If the credit Entry is revoked before final settlement and final settlement is not received, Bank may 
charge Client’s account for any amount previously credited to Client’s account. In this instance, the person who originated the credit 
Entry is considered not to have paid you and Bank does not send a separate notice regarding such failed payment.

If Client also subscribes to ACH Positive Pay Services as described in this T&C, Client will still need to make pay or return 
decisions under those ACH Positive Pay Services. Such decisions will supersede the terms contained in your ACH Authorization to 
Receive Services.

Supplemental Suspension and Termination

If Bank has assisted Client in obtaining a UPIC, Bank may terminate this Service immediately and send Notice of the 
termination if Bank, in its sole discretion, no longer wishes to provide this ACH Authorization to Receive Service and/or the UPIC.
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Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 
agreement remain in full force and effect.

Dated:
(Client's Legal Name)

(Signature)

(Print Name)

(Print Title)
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This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Client means the Client executing this Amendment and includes any references to “you”, “your" or “yours" as used in any Treasury Agreements. 
“Bank" means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, “us” or “our” as used in any 
Treasury Agreements.
“Treasury Agreements" means, as applicable to Client any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation” includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
“Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

ACH Positive Pay

May be offered under the following names, or variations thereof, as may be amended from time to time: ACH Positive Pay Service.

“Entries”. Entries has the meaning provided in the NACHA Rules and also includes any data for Entries and any prenotification.

“NACHA Rules”. The rules of the National Automated Clearing House Association (including any other clearing house rules applicable 
to automated clearing house transactions), as amended from time to time. The capitalized ACH terms used are defined in the NACHA Rules.

“Website”. Any internet website and/or digital or online access channel (including access through an application on any type of device, 
including but not limited to, mobile devices) for use in accessing your accounts or Services.

ACH Positive Pay Services allows Client to identify exception items, and to instruct Bank whether to pay or return those items. An 
exception item is an ACH Entry not previously authorized by Client.

On each Business Day, Bank notifies Client of ACH debit and credit Entries presented to Bank for settlement on that Business Day and 
which Bank identified as exceptions based on authorization information Client provided to Bank. Exceptions are determined by comparing ACH 
Entries presented to Bank (including by other depository institutions, ACH operators or by Bank) with the authorization instructions Client provided. 
Alternatively, Client may choose not to authorize any ACH Entries, in which case Bank will treat all such ACH Entries as exception items.

Client must access the daily reports of exception items via a Website and notify Bank which exception items to pay/accept or which to 
return. If Client fails to notify Bank by the deadline, Bank will handle the exception items in accordance with the prescribed default procedure as 
outlined in the User Documentation.

By using the ACH Positive Pay Services, Client authorizes Bank to return ACH Entries or to pay/accept ACH Entries in accordance with 
Client's authorization instructions and the return procedure in the applicable User Documentation. Bank will have no responsibility or liability in 
connection with the payment of an ACH Entry which is unauthorized if (i) the ACH Entry is included in a report of exception items; and (ii) Client 
does not give Bank timely instructions to return the ACH Entry.

Client acknowledges that the ACH Positive Pay Services do not preclude Bank’s standard ACH processing procedures, which may 
cause an ACH Entry to be dishonored even if Client’s instructions do not otherwise require Bank to return such ACH Entry.

ACH Positive Pay Services are intended to be used to identify and return ACH Entries which Client suspects in good faith are 
unauthorized. They are not intended to be used as a substitute for authorization instructions or to delay a pay/accept return decisions on exception 
items, including and not limited to stop payment orders on ACH Entries which are not suspected in good faith to be unauthorized. If Bank suspects 
or deems, in its sole discretion, that Client is using the ACH Positive Pay Services contrary to those intentions, Bank may require Client to provide 
evidence that ACH Entries Bank returns pursuant to Client’s instructions were in fact unauthorized. In addition, Bank may hold Client liable for 
losses Bank sustains on ACH Entries which Bank is requested to return under such ACH Positive Pay Services and which Client does not 
reasonably establish as unauthorized ACH Entries.

ACH Positive Pay Services do not apply to transactions between Client and Bank. Bank may pay Entries which Client has authorized 
Bank to originate against Client’s account (e.g., loan or credit card payments), whether or not Client has included these in its authorization criteria.

If Client also subscribes to the ACH Authorization to Receive Services, Client will still need to make pay or return decisions under the 
ACH Positive Pay Services. Such decisions will supersede the terms contained in the ACH Authorization to Receive Services.
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Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect._____________________________________________________________________________________

Dated:
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
"Client* means the Client executing this Amendment and includes any references to "you”, “your” or “yours” as used in any Treasury Agreements. 
''Bank' means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we", “us" or “our” as used in any 
Treasury Agreements.
“ Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
“Service Documentation'' includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
“Service Terms“ means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Wire Transfers; Domestic and International Electronic Funds Transfers

May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Connect - Cross 
Border ACH, Cross Border ACH, CashPro® Connect - Payments, CashPro® Global Payments (account transfers, wires, FX wires, Cross Border 
ACH), CashPro® Online Payments (account transfers, wires, FX wires, domestic wires, ACH, salary, payroll), CashPro® Express Payments 
(account transfers, wires, FX wires), CashPro® Online (tax payments by wire transfer), Comprehensive Payables (account transfers, wires, FX 
wires), Cross Border ACH, FX Wires, International Electronic Funds Transfer, International low-value payments to the U.S., MQ Pipe, MultiBank 
Wires, Paymode-X®, Out-of-Network Wires, Reverse Funds Transfer/Drawdown Message, Standing Order Transfers, Telephone Wire Transfer 
Service, Telephone FX and US Dollar Wire Transfers, Domestic Wires, Domestic ACH.

“Business Day”. Each day on which the Bank or bank office providing or facilitating a Service is open for business related to that
Service.

“Collected and Available Funds”. Funds in an account equal to the ledger balance minus float which, in Bank’s reasonable 
determination, is not subject to a hold, dispute or legal process preventing withdrawal.

"Indemnify”. When Client indemnifies Bank, Client agrees that, to the extent permitted by law, Client will indemnify Bank and hold 
Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of any nature (including Legal 
Expenses) arising from, out of, or relating to proceedings, demands, disputes, legal actions or enforcement of laws, fines or rules, by parties other 
than Client and Bank. For purposes of this definition, all references to “Bank” also include Bank’s service providers.

“N ACHA Rules”. The rules of the National Automated Clearing Flouse Association (including any other clearing house rules applicable 
to automated clearing house transactions), as amended from time to time. The capitalized ACH terms used are defined in the NACHA Rules.

“Request”. A request by means permitted under the relevant Wire Transfer Service or International Electronic Funds Transfer Service 
to transfer funds to or from a specified account or beneficiary (including standing instructions) or to amend or cancel a prior request to transfer 
funds.

“Security Procedure”. Unless agreed otherwise, the applicable security procedure described in the Materials for Client's data delivery 
type or Service for verifying the authenticity of any (i) electronic funds transfers or payments instructions, including, without limitation, 
cancellations, amendments or reversals thereto; and (ii) any instructions, data, transactions or other information sent between Client and Bank.

This section applies to domestic and international electronic payment services for transfers to or from Client's accounts, including 
transfers between accounts within the Bank, wire transfers and low-value single payments as well as batch payments to and from accounts with 
other banks made according to multiple requests within a single electronic data file. It does not apply to ACH Services transacted within the United 
States of America, which are covered in the Automated Clearing House (ACH) section of this T&C.

Wire Transfer, Domestic and International Electronic Funds Transfer Services permit Client to transfer funds electronically and, as 
appropriate, to transmit related messages. If Client transfers funds in a non-local currency, the payment may be converted into the local currency 
of the account by an intermediary bank or the receiving bank (and Bank may receive compensation in connection with any such conversion).

a. Multibank

The Multibank Service permits Client to relay through Bank Client’s instructions to another bank to wire transfer funds from one of 
Client’s accounts held at that other bank (as used in this section, “multibank instructions”). Before using the Multibank Service, Client must 
provide Bank with the account number and bank name for each account to be debited using this Service. Client also must provide the bank 
holding the debit account with express, written authorization (with a copy to Bank where requested) to act on instructions Bank sends to it under 
this Service. Bank may rely on that authorization until Banks has had a reasonable opportunity to act on notice that the authorization has been 
revoked.

Multibank instructions are not payment ord.ers to Bank, and Bank has no obligation to execute, transmit or accept any payment orders 
made to Bank under the Multibank Service.

If Bank receives any multibank instruction via the international electronic message-transfer service known as the Society for Worldwide 
Interbank Financial Telecommunication (“SWIFT’), Bank will relay Client instructions to the receiving bank, subject to business day schedules for
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Bank, SWIFT, and the receiving bank. Bank will have no responsibility or liability in connection with our forwarding, or any rejection by the other 
bank of, any such instruction which is not in the SWIFT format required by the other bank for such instruction. Client's multibank instructions to 
Bank via SWIFT must be sent to the SWIFT address specified by Bank to Client from time to time.

If Bank receives any multibank instructions other than via SWIFT, Bank will either, (i) where feasible, create a SWIFT formatted message 
from the instruction and relay it by SWIFT to the other bank, or (ii) use whatever means or medium Bank deems appropriate, including use of 
third-party facilities, to reformat and transmit the payment order to another bank, and Bank has no duty to do so if Client's request is defective, 
incomplete, unclear, incorrect, vague or inconsistent with the terms of the Service Documentation. Bank may act on your multibank instructions 
as it reasonably considers appropriate notwithstanding any error, omission, defect or lack of clarity in its terms and even if the instructions appear 
to duplicate other multibank requests. Client agrees to indemnify Bank from any claims by another bank based on Bank sending a multibank 
instruction containing any error, omission, defect or lack of clarity.

b. Compliance with Rules and Laws

Client agrees to comply with all applicable payment system rules, including the national payment system rules and any other applicable 
laws and regulations of the receiving country or jurisdiction of the transaction, including but not limited to NACHA rules for low-value payments 
processed within the United States. Client also agrees to comply with the authorization and notice requirements applicable to any Request to 
debit another person’s account. Client must utilize the applicable security procedure(s) for this Service.

c. Account Debits

Client must have Collected and Available Funds in its account which, when added to funds which may be made available under a line 
of credit, are sufficient to cover its Requests. Bank records regarding the account balance will control for purposes of Bank processing the 
Request.

Prior to initiating any Wire Transfer Service Request to debit an account of a third party, Client must provide Bank with documents, in a 
form acceptable to Bank, evidencing the third party's authorization.

If, for any Business Day, Bank receives more than one Request and/or other items payable from Client’s account, Bank may, in its sole 
discretion, debit Client’s account for such Requests and items in any sequence Bank determines.

d. Acting on Requests

Bank will use any means of transmission, funds transfer system, clearing house or intermediary bank that Bank reasonably selects to 
transfer funds, which could be different than instructions received by Client.

e. Rejection of Requests

Bank may reject any Request which does not comply with the requirements of this T&C or the applicable User Documentation, including 
any processing limits described in such User Documentation, or which Bank has been unable to verify through use of the Security Procedure. 
Bank may also reject any Request if it may be returned for any reason under the applicable national payment system rules of the receiving country 
of the transaction.

f. Cancellation or Amendment

Bank has no obligation to cancel or amend Requests after Bank receives them or to cancel or amend any particular funds transfer 
requested by a standing instruction which is in effect, however, if Client sends Bank a Request instructing Bank to cancel or amend a prior 
Request and Bank is able to verify the authenticity of the cancellation or amendment Request using the Security Procedure, Bank will make a 
reasonable effort to act on that Request, but we will have no responsibility or liability if it is not effected. Client agrees to Indemnify Bank in 
connection with Client’s Request to cancel or amend. Your obligations under this provision will survive termination of these Wire Transfer and 
International Electronic Funds Transfer Services.

Inconsistency of Name and Number

A beneficiary’s bank (including Bank when it is the beneficiary’s bank) may make payment to a beneficiary based solely on the account 
or other identifying number. Bank or an intermediary bank may send a Request to an intermediary bank or beneficiary's bank based solely on the 
bank identifying number. Bank, any intermediary bank and any beneficiary's banks may do so even if the Requests include names inconsistent 
with the account or other identifying number as long as the inconsistency is not known by Bank or such other bank. Neither Bank nor any other 
bank has a duty to determine whether a Request contains an inconsistent name and number.

9
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Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit, account 
agreement remain in full force and effect.__________________________________________________________________

Dated:
(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)

00-35-5359NSBW 06-26-2018 MK Page 3 of 3
Bank of America - Confidential © 2018 Bank of America Corporation



APPENDIX P

LOCKBOX SERVICE TERMS



Bankof America ^
Merrill Lynch

Service Terms 
Lockbox

This Amendment (“Service Terms”) supplements and amends the Treasury Agreements, applicable to the Client, with respect to the Service 
described herein. Capitalized terms not defined herein shall have the meanings assigned to them in the Treasury Agreements.
“Clienf means the Client executing this Amendment and includes any references to “you”, “your” or “yours” as used in any Treasury Agreements. 
"Bank1 means Bank of America Corporation subsidiary banks (Bank of America, N.A. along with any other affiliates or subsidiaries of Bank of 
America Corporation listed on the List of Banks and List of Banks and Services), and includes any references to “we”, "us” or “our” as used in any 
T reasury Agreements.
“Treasury Agreements" means, as applicable to Client, any (i) Acceptance of Services, (ii) Global Transaction Services Terms and Conditions, 
(iii) Treasury Services Terms and Conditions Booklet, (iv) Cash Management Services Terms and Conditions, (v) General Provisions Treasury 
Services Agreement, (vi) General Terms, and/or (vii) Cash Management Essentials Treasury Services Agreement.
"Service Documentation” includes: the Treasury Agreements; the Acceptance of Services; the General Terms of the T&C; the Service Terms, 
which may be contained in the T&C and/or any amendments, supplements or addenda thereto; the country specific terms and conditions for 
global transaction Services, if any; the User Documentation; and any set-up forms, onboarding documentation or authorization forms.
“Service Terms" means the terms and conditions under which Bank provides a Service. Service Terms may be found in the Treasury Agreements 
as well as any amendments, supplements or addenda thereto.

Lockbox

May be offered under the following names, or variations thereof, as may be amended from time to time: CashPro® Online (lockbox & 
image lockbox - US & Canada), Image Lockbox (US & Canada), CashPro® Online Receivables Management, Retail Lockbox, Scannable 
Wholesale Lockbox (US & Canada), Wholesale Lockbox (US & Canada), Patient Payments Lockbox, Expanded Data Capture (EDC), Patient 
Payments Lockbox, CashPro® Connect - Receivables, Bank of America Global Advice®.

“Deposit Account”. Any one or more demand deposit accounts held by Client with Bank or, upon Bank’s approval and in Bank's sole 
discretion, a demand deposit account held by Client at a third party bank.

“Indemnify”. When Client indemnifies Bank, Client agrees that, to the extent permitted by law, Client will indemnify Bank and hold 
Bank harmless from and defend Bank against any and all liabilities, claims, costs, expenses and damages of any nature (including Legal 
Expenses) arising from, out of, or relating to proceedings, demands, disputes, legal actions or enforcement of laws, fines or rules, by parties other 
than Client and Bank. For purposes of this definition, all references to “Bank” also include Bank’s service providers.

“Lockbox Address” is the post office address Bank assigns to Client or Bank accepts from Client for the Lockbox Services.

Lockbox Services involve the processing of checks and other payment instruments, such as drafts, that are received at a Lockbox 
Address or by special arrangement with Bank, excluding without limitation the processing of cash, stock certificates and tangible valuables. With 
a Lockbox Service, Client instructs its customers to mail certain checks and other payment instruments to the Lockbox Address. Bank is not liable 
to Client for losses Client suffers if anything other than checks or other payment instruments are sent to the Lockbox Address. Bank and/or its 
agents will have unrestricted and exclusive access to the mail (which may be accessed in image form) sent to the Lockbox Address.

If Bank processes an unsigned check as instructed in the set-up documents, and the check is paid, but the account owner does not 
authorize payment, Client agrees to Indemnify Bank, the drawee bank (which may include us) and any intervening collecting bank in connection 
with the payment and collection of the check.

Bank will not be liable to Client for losses Client suffers if Bank fails to detect checks bearing notations such as “Payment in Full" or 
words of similar import.

a. Acceptable Payees

For the Lockbox Address, Client will provide to Bank in writing the names of any acceptable payee for checks to be processed under 
the Lockbox Services ("Acceptable Payee"). Bank will process a check only if it is made payable to an Acceptable Payee and if the check is 
otherwise processable. In some jurisdictions outside the United States, an Acceptable Payee is limited to Client and limited variations of Client’s 
name. Client warrants that each Acceptable Payee is either Client or Client's affiliate. If an Acceptable Payee is Client's affiliate, then Client also 
warrants that such Acceptable Payee has authorized checks payable to it to be credited to the account Client designates for a Lockbox Service. 
Bank may require written authorization from any such Acceptable Payee. Bank may treat as an Acceptable Payee any variation of any Acceptable 
Payee’s name that Bank deems to be reasonable.

b. Accept All Payees

In certain circumstance, Client may request Bank to accept all payees for checks and other items to be processed under the Lockbox 
Services. Bank may require additional documentation to be provided. Client acknowledges that if Bank allows all payees to be accepted, Bank 
is providing an accommodation to Client based on the Client warranties and indemnities as follows. Client warrants that any non-Client payees 
(“third parties” for purposes of this section) on third party and/or joint payee checks have authorized Client to: (i) deposit the checks into Client’s 
designated account at Bank; (ii) commingle the check finds in Client's designated account at Bank; and (iii) retain the deposited funds or draw 
checks or other withdrawals against the funds as determined by Client. Client warrants that third parties have authorized Client to endorse, or 
authorize the endorsement of third parties on these checks, if third party's endorsement is requested. Client agrees to provide advance written 
notice to Bank when Client wishes to deposit checks into any other account at Bank which was not previously approved by Bank. Bank may, in 
its sole discretion, approve or decline a request by Client to add account(s) as Deposit Accounts for purposes of the Lockbox Services. Client 
warrants that it will cease to deposit checks or drafts payable to the third parties for any third party that files for protection in bankruptcy, becomes 
insolvent, is the subject of a reorganization or other similar proceeding or terminates, liquidates or dissolves its business or disposes of a 
substantial portion of its assets. Client warrants that each check or other item deposited is not subject to a defense or claim in recoupment of
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any party, which can be asserted against the third party or Client. Client agrees to retrain from asserting a claim against Bank and to Indemnify 
and hold Bank harmless against any losses, claims, damages, liabilities, costs, judgments, awards, settlement, and expenses (including but not 
limited to reasonable attorney’s fees) which may be asserted against or suffered by Bank as a result of Bank’s allowing Client to: (i) deposit 
checks to Client's designated account, with or without the endorsement or purported endorsement, guaranteed or otherwise, of third parties of 
the checks; or (ii) commingle funds in its designated account. The warranties and indemnities herein will survive termination of the Service or 
closure of Client's accounts. Bank may, in its sole discretion, choose not to allow such accommodation, in whole or in part, at any time.

In the event a check or draft is incorrectly deposited to Client's account via the Lockbox Services, it is Client's responsibility to return 
any funds to the remitters upon discovery or request. In certain circumstances, Bank may credit the intended recipient of the funds and debit 
Client's account accordingly, and Client authorizes Bank to do so.

c. Lockbox Card Payment Processing- Supplemental Representations and Warranties.
On and as of each day Bank provides the Service to Client, Client represents and warrants to Bank that Client has entered into a 

merchant services agreement with Bank of America, N.A. and/or Banc of America Merchant Services, LLC (as amended from time to time, the 
“Merchant Agreement”) and that Client is authorized to accept mail order transactions.

"Card Payments” means credit and debit card transactions that, when processed, will register with the applicable card organization 
(e.g., Visa, MasterCard, Discover, and American Express) as mail order transactions. Regardless of Client’s instruction to process Card 
Payments with or without a signature, Bank will not be liable to Client for losses Client suffers in connection with any Card Payment, including 
any failure to process a Card Payment, whether such losses arise from Bank’s failure to detect Card Payments with no signature or otherwise.

In the event that Client requests return to Client of any or all (a) card payment coupons, (b) invoices, (c) other similar documentation or 
instruction, and/or (d) any information related to the foregoing (a), (b) and/or (c), (hereinafter (a) through (d) are referred to as the “Information for 
Return”), whether in connection with accepted Card Payments, processing declines, cardholder disputes or otherwise (including, but not limited 
to, in connection with changes of address, recurring payments, non-card processing lockbox arrangements, or reconciliation requirements), Client 
agrees that Bank’s sole responsibility with regard to the security of such Information for Return will be to arrange for its return to Client by traceable 
courier. Client further agrees to Indemnify, hold harmless, and defend Bank against any and all liabilities, claims, costs, expenses and damages 
of any nature (including Legal Expenses) relating to the return to Client of the Information for Return at Client’s request. For the avoidance of 
doubt, Client acknowledges (i) that the Information for Return may include full 16 digit card number(s) and/or other sensitive customer information, 
and (ii) that Client's assumption of liability and provision of indemnity as set forth herein specifically applies to loss or breach of security with 
regard to the Information for Return, in the context of its return by Bank to Client at Client’s request. Notwithstanding the foregoing, (I) Bank may 
decline Client's request to return to Client Information for Return at any time, in Bank’s sole discretion, upon immediate notice to Client, and (2) 
nothing herein will be deemed to relieve Client of Client’s responsibility to comply at all times with the terms of the Merchant Agreement and with 
applicable card organization regulations, including those concerning safeguarding of information.

Bank has no responsibility for settlement or for any other post-entry actions, such as charging the card account for the amount of the 
Card Payment, processing a chargeback of a Card Payment, or for any losses incurred for Card Payments processed through the system. Those 
actions are Client’s responsibility and should be handled by Client as provided in the Merchant Agreement. Once Bank has completed the service 
of entering the transaction information, subsequent action is subject to the terms of the Merchant Agreement. Notwithstanding the foregoing, if a 
correction is required regarding a Card Payment which Bank processed at the Lockbox Address, Bank will use reasonable efforts to make such 
correction if both of the following two conditions have been met: (a) Bank determined that the correction is required solely because of a Bank 
error, and (b) Bank received written notice of the need for such correction in timely fashion in accordance with then applicable rules and regulations 
concerning Card Payments.

As Card Payment documentation may contain the full 16 digit card number and expiration data, Client is required to safeguard such 
information in accordance with the terms of the Merchant Agreement and to be in compliance with the Card Organization regulations.

Except as set forth in these Service Terms, the provisions of the Treasury Agreements and the applicable deposit account 

agreement remain in full force and effect._____________________________________________________________________________________

i
Dated: I

(Client’s Legal Name)

(Signature)

(Print Name)

(Print Title)
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ContractJjorDegositofMonejs
(CDR #)

FOR SAMPLE USE ONLY
BROOOOOOOOO

This CONTRACT, relating to the deposit of moneys, is made as of the___of
(“Treasurer”) acting in his or her official capacity as (Signer’s Title! of (Legal Entity Name! (“Depositor”), and BANK OF AMERICA, 

N.A. (“Bank”), having a shareholders’ equity of Fifty One Billion Two Hundred Thirteen Million Dollars $51,213,000,000 on December 31, 

2002.

2003, between (Signer of Contract!,

The Treasurer proposes to deposit in the Bank from time to time, moneys in his or her custody in an aggregate amount on deposit at 
any one time not to exceed the total shareholders’ equity of the Bank.

The Government Code of the State of California requires the Treasurer to enter into a contract with Bank setting forth the conditions 
upon which said moneys are deposited. In the judgment of the Treasurer, this contract is to the public advantage.

The parties agree as follows:

1. This contract cancels and supersedes any previous contracts between the Treasurer and the Bank relating to the method of 
collateralization of Depositor’s deposits.

2. This contract, but not deposits then held hereunder, is subject to termination by the Treasurer or the Bank at any time upon 30 days’ 
written notice. Deposits may be withdrawn in accordance with the agreement of the parties and applicable federal and state statutes, rules and 
regulations. This contract is subject to modification or termination upon enactment of any statute, rule, or regulation, state or federal, which, in 
the opinion of the Administrator of Local Agency Security of the State of California (“Administrator”), is inconsistent herewith, including any 
change relative to the payment of interest upon moneys so deposited by the Treasurer. The Treasurer may withdraw Depositor’s deposits from 
the Bank immediately upon receiving notice from the Administrator that the Bank has failed to pay assessments, fines or penalties assessed by 
the Administrator. The Treasurer may immediately upon receiving notice from the Administrator withdraw authorization for the placement of 
securities with the Agent of the Bank in the event that the Agent of the Bank fails to pay fines or penalties assessed by the Administrator.

3. If interest may legally be paid on the account into which the moneys are deposited, then all moneys deposited shall bear interest at a 
rate agreed upon by the Treasurer and the Bank. In the case of active accounts, interest (at a minimum) shall be computed on the average daily 
collected balance for the calendar quarter. In the case of inactive accounts, interest shall be computed on a 360-day basis.

4. The Bank shall issue to the Treasurer for each deposit a receipt on a form agreed to by the Bank and the Treasurer, stating the interest 
to be paid, if any, the duration of the deposit, whether interest is to be paid to the fund which contains the principal on which the interest 
accrued, and if not the frequency of interest payments, which shall be no less frequent than quarterly, and the terms of withdrawal. Each such 
deposit receipt is by reference made a part of this contract.

5. The Bank will maintain at all times with the Agent of the Bank as security for Depositor’s deposits: (a) eligible securities of the 
classes described in Government Code Section 53651 (except subdivisions (m) and (p)) having market value at least 10 % in excess of the total 
amount of deposits secured by those securities, (b) eligible securities of the class described in subdivision (m) of Government Code Section 
53651 having a market value at least 50% in excess of the total amount of deposits secured by those securities and (c) eligible securities of the 
class described in subdivision (p) of Government Code Section 53651 having a market value at least 5% in excess of the total amount of 
deposits secured by those securities. If the Administrator determines that a security is not qualified to secure public deposits, the Bank will 
substitute other securities to comply with the requirements of this Paragraph. If the Bank uses eligible securities of the class described in 
subdivision (m) of Government Code Section 53651, the Bank shall, within 90 days after the close of each calendar year or within a longer 
period as the Administrator may specify, file with the Administrator a report of an independent certified public accountant regarding 
compliance with this Article 2 with respect to eligible securities of that class.

1



Bank of America

Contract for Deposit of Moneys

Eligible securities are those listed in Government Code Section 53651,6.

The Treasurer hereby waives security for that portion of the total amount on deposit which is insured pursuant to Federal Law.7.

8. The Agent of the Bank, which the Treasurer and the Bank hereby authorize to hold the eligible securities posted, as collateral under 
this contract is the BNY Western Trust Company, Los Angeles, California 90017. The Agent of the Bank has filed with the Administrator 
an agreement to comply in all respects with all provisions of the Local Agency Deposit Security Law and Local Agency Deposit Security 
Regulations of the Government Code of the State of California.

9. Authority for placement of securities for safekeeping in accordance with Government Code Section 53659 is hereby granted to the 
Agent of the Bank, including placement with any Federal Reserve Banks or branches thereof.

10. If the Bank fails to pay all or part of any moneys on deposit of the Depositor which are subject of this contract when ordered to do so 
in accordance with the terms of withdrawal set forth on the deposit receipt (which is by reference made a part hereof), the Treasurer will 
immediately notify, in writing, the Administrator. Action of the Administrator in converting the collateral required by Paragraph 5 above for 
the benefit of the Depositor is governed by Government Code Section 53665.

11. The Bank may add, substitute or withdraw eligible securities being used as security for deposits made hereunder in accordance with 
Government Code Section 53654, provided the requirements of Paragraph 5 above are met. The Bank shall not interchange classes of security 
(as defined in Government Code Section 53632.5) without the prior written approval of the Treasurer.

12. The Bank shall have and hereby reserves the right to collect the interest on the securities except in cases where the securities are liable 
to sale or are sold or converted in accordance with the provisions of Government Code Section 53665.

13. The Bank will pay all expenses incurred in transporting eligible securities maintained as collateral for moneys on deposit to and from 
the Agent of the Bank. The Depositor will pay (or promptly reimburse the Bank for or otherwise compensate the Bank for) all expenses 
incurred in transporting all moneys deposited with the Bank to and from the Treasurer's office. The Depositor will pay the Bank (or otherwise 
compensate the Bank for) the fees and charges stated in the Bank's then current Schedule of Charges (unless the Bank and the Treasurer 
otherwise agree) for handling, collecting and paying all checks, drafts, and other exchange or securities according to the Bank's normal 
practices.

14. This contract, the parties hereto, and all deposits governed by it, shall be subject in all respects to Title 5, Division 2, Part 1, Chapter 4, 
Article 2 (commencing with Section 53630) of the Government Code of the State of California, and of all other state and federal laws, statutes, 
rules and regulations applicable to such deposits, whether now in force or hereafter enacted or promulgated, all of which are by this reference 
made a part hereof.

15. This contract shall inure to the benefit of and be binding upon the successors and assigns of the parties. This contract shall be 
governed by and construed in accordance with the laws of the State of California.

16. All written notices, consents, directions, approvals, restrictions, requests, or other communications required or permitted to be 
delivered hereunder shall be given to the parties hereto, effective upon delivery, at the addresses and in accordance with the means of delivery 
specified on Schedule A attached hereto, provided either party may change its address for notice purposes or the means by which such notices 
may be delivered, by delivering written notice of the new address to the other party.

2



Bank of America

ContractJorDe^osi^ofMone^s

IN WITNESS WHEREOF, the parties have duly executed this contract as of the date and year first above written.

(LEGAL ENTITY NAME)

By.
Name: (Signer’s Name) 
Title: (Signer’s Title)

BANK OF AMERICA, N.A.

By.
Name: Dan Van Vooren 
Title: Vice President

3



Bank of America

ContractJorDegositofMonej^

SCHEDULE A

NOTICES

Written notices to the Treasurer shall be deemed to have been properly given when delivered in person, when sent by facsimile or electronic 
mail, provided an electronic confirmation of error free receipt is received, or when sent by certified or registered United States mail, provided 
the return receipt is received.

Legal Entity Name 
Signer’s Name 
Signer’s Title 
Address 
City, State, Zip 
Phone Number 
Fax Number

Written notices to the Bank shall be deemed to have been properly given when delivered in person, when sent by facsimile or 
electronic mail, provided an electronic confirmation of error free receipt is received, or when sent by certified or registered United States mail, 
provided the return receipt is received.

NCI-004-03-06 
Bank of America, N.A.
Collateral Management 
200 N. College Street 
Charlotte, NC 28255-0001 
704-387-3755 
800.583.6408 
800-896-6996 fax
Collateral.Management@bankofamerica.com

4
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IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion (PCC § 
2201 (q)). The Iran Contracting Act prohibits bidders engaged in investment activities in Iran from bidding on, submitting 
proposals for, or entering into or renewing contracts with public entities for goods and services of one million dollars 
($1,000,000) or more (PCC § 2203(a)). A bidder who “engages in investment activities in Iran” is defined as either:

1. A bidder providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran, 
including provision of oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to 
transport oil or liquefied natural gas, for the energy sector of Iran; or

2. A bidder that is a financial institution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars 
($20,000,000) or more in credit to another person, for 45 days or more, if that person will use the credit to provide goods 
or services in the energy sector in Iran and is identified on a list created by the California Department of General 
Services (DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran.

The bidder shall certify that at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is not 
identified on the DGS list of ineligible businesses or persons and that the bidder is not engaged in investment activities in Iran 
in violation of the Iran Contracting Act of 2010.

California law establishes penalties for providing false certifications, including civil penalties equal 
to the greater of $250,000 or twice the amount of the contract for which the false certification 
was made; contract termination; and three-year ineligibility to bid on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the bidder shall provide its vendor or financial institution name, and City 
Business Tax Registration Certificate (BRTC) if available, in completing ONE of the options shown below.

OPTION #1: CERTIFICATION
I, the official named below, certify that I am duly authorized to execute this certification on behalf of the bidder or financial 
institution identified below, and that the bidder or financial institution identified below is not on the current DGS list of persons 
engaged in investment activities in Iran and is not a financial institution extending twenty million dollars ($20,000,000) or more 
in credit to another person or vendor, for 45 days or more, if that other person or vendor will use the credit to provide goods or 
services in the energy sector in Iran and is identified on the current DSG list of persons engaged in investment activities in 
Iran.

Vendor Name/Financial Institution (printed) BTRC (or n/a)

By (Authorized Signature)

Print Name and Title of Person Signing

Date Executed City Approval (Signature) (Print Name)

OPTION #2: EXEMPTION
Pursuant to PCC § 2203(c) and (d), a public entity may permit a bidder or financial institution engaged in investment activities 
in Iran, on a case-by-case basis, to be eligible for, or to bid on, submit a proposal for, or enter into, or renew, a contract for 
goods and services. If the bidder or financial institution identified below has obtained an exemption from the certification 
requirement under the Iran Contracting Act of 2010, the bidder or financial institution shall complete and sign below and attach 
documentation demonstrating the exemption approval.

BTRC (or n/a)Vendor Name/Financial Institution (printed)

By (Authorized Signature)

Print Name and Title of Person Signing

City Approval (Signature)Date Executed (Print Name)
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ETM3f-£ COMMEfflON Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
(213) 978-1960 
ethics.lacity.org

Form 55
Instructions

Bidders who respond to certain City contract solicitations are limited by City law in their 
ability to financially participate in City elections. They are prohibited from making 
campaign contributions to and engaging in certain fundraising activity for City candidates 
and officeholders. They are also required to disclose their identities and the identities of 
their subcontractors and principals. Form 55 must be used for that purpose, and these 
instructions provide information about how to complete it.

If you have questions about Form 55, please contact the Ethics Commission.
(213) 978-1960 

ethics.bidder@lacity.org

Bidder Responsibilities

You are a bidder required to complete Form 55 when all of the following apply:

♦ You submit a response or proposal for an RFP (request for proposals), RFQ (request for 
qualifications, RFB (request for bids), or any other written or verbal request to enter into a City 
contract; and

♦ The contract you seek is expected to be valued at $100,000 or more, and

♦ The contract must be approved by an elected office (City Council, Mayor, City Controller, or 
City Attorney).

Form 55 is used to disclose information about the following individuals and entities:

♦ You (the bidder);

♦ Your principals;

♦ Your subcontractors with subcontracts valued at $100,000 or more; and

♦ The principals of those subcontractors.

The campaign finance restrictions and requirements in Los Angeles City 
Charter § 4yo(c)(i2) and Los Angeles Municipal Code § 49.7.35 apply to 
all of those individuals and entities. They are subject to the laws because of the 
positions they hold in relation to a City bid, not because they are disclosed on your 
Form 55.

You are required to do all of the following:

Submit your Form 55 with your bid or proposal documents to the City 
department awarding the contract.

Amend your Form 55 within 10 days if the information in the form changes 
after you submit it with your bid.

Notify your principals and subcontractors of the campaign finance 
restrictions and requirements that apply to them.

1.

2.

3.

Page 1 of 5February 2016 Los Angeles City Charter § 470{c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
(213) 978-1960 
ethics.lacity.org

Form 55
Instructions

Page 1: Cover Page and Bidder Information

You must complete all sections on the cover page.

A. Original or Amended Filina

Original Filing - Check this box if this is the first time you are submitting a Form 55 in 
connection with a City contract that you currently seek or have been awarded.
Amended Filing - Check this box if you are making changes to a Form 55 that was previously 
submitted in connection with the same City contract that you are seeking or have been 
awarded. For an amended filing, you must provide the later of:

♦ The date that your original Form 55 submission was signed, or
♦ The date that your most recent amendment was signed.

Example 1
Your law firm submitted a Form 55 last month when responding to an RFP with the 
City Attorney’s Office for legal services. Your law firm is now responding to an RFP 
with the Port of Los Angeles for a different contract to provide legal services. Check 
the “Original Filing" box on the Form 55 submitted to the Port, because this is the first 
time your firm is submitting Form 55 in connection with the legal services contract 
with the Port.

Example 2
Your company submitted a Form 55 last week when responding to an RFP with the 
Department of Water and Power (DWP) for construction services. This week, your 
company moved its offices to a new location. Your company is required to update its 
contact information on the Form 55 submitted with its proposal. Check the ‘Amended 
Filing" box, because your company is submitting an updated version of the Form 55 that 
was submitted in connection with the same construction services contract with DWP.

B. Reference Number

If applicable, provide the bid number, contract number, RFP number, or other identifying 
. number or code assigned to the bid or potential contract that you seek. You can usually find 

this number on the City solicitation package (e.g., the RFP documents). However, not all 
solicitations have a reference number.
If there is no reference number for the bid or contract, enter *N/A” in this box.

C. Date Bid Submitted

Enter the date that you submit your bid or response documents to the City department 
awarding the contract.

D. Description of Contract

Provide the following information in this section:
♦ Title of the RFP, RFQ, or RFB as listed on the City solicitation documents; and
♦ Description of the services to be provided under the contract sought.

A brief description of the contract is usually given in the RFP, RFQ, RFB, or solicitation 
documents. If you cannot find one, describe what will be performed under the contract.

February 2016 Los Angeles City Charter § 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
(213) 978-1960 
ethics.lacity.org

ETHICS CQWrfEBON

Form 55
Instructions

E. Citu Department Awarding the Contract
Provide the name of the City department that will be awarding the contract you seek.

F. Bidder Information
Provide all of the following information:

♦ Your full legal name;
♦ Your street address;
♦ Your telephone number; and
♦ Your email address.

The email address and telephone number provided in this section will be used to contact you if 
there are questions about the information provided in your Form 55. Remember to amend your 
Form 55 to keep this information current.

G. Schedule Summaru
1. Schedule A - Bidder’s Principals

In this section, indicate whether you have principals to disclose. Check only one box in this 
section. A principal is any of the following:

♦ Board chair;
♦ President;
♦ Chief executive officer;
♦ Chief operating officer;
♦ An individual who serves in the functional equivalent of one of the above positions;
♦ An individual who holds an ownership interest of 20% or more; or
♦ An employee authorized to represent you before the City regarding this contract.

Check the first box if you are an individual and do not have other principals.

Check the second box if you are an entity (corporation, company, partnership, organization 
etc.) or if you are an individual who has other principals. Attach to the cover page as many 
Schedule A pages as necessary to identify all of your principals.

Most bidders are entities that have principals. So most 
bidders must check the second box and attach Schedule A 
pages to the cover page.

Example 1
You are putting together a proposal for a City contract on behalf of your employer, 
Bidder, Inc. The proposal must include a Form 55. Because Bidder, Inc. is an entity, 
you must check the second box and disclose Bidder, Inc. ’s principals on attached 
Schedule A pages.

Example 2
You are an individual submitting a proposal for a City contract and must complete a 
Form 55. You have two employees who are authorized to represent you before the 
City on this proposal. You must check the second box and disclose yourself and 
those employees as your principals on attached Schedule A pages.

Page 3 of 5February 2016 Los Angeles City Charter § 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)



ETHtcscoMvaaor-.- Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
(213) 978-1960 
ethlcs.laeity.org

Form 55
Instructions

2. Schedule B - Subcontractors and Their Principals

In this section, indicate whether you have one or more subcontractors with subcontracts valued 
at $100,000 or more on the City contract you seek. Check only one box in this section.

Check the first box if you do not have subcontractors with subcontracts worth $100,000 or 
more.

Check the second box if you do have subcontractors with subcontracts worth $100,000 or 
more. Attach to the cover page as many Schedule B pages as necessary to identify all of your 
subcontractors and their principals.

Example 1
Your construction company is submitting a response to a City RFP to provide 
construction services on a development project and must submit a Fomn 55. For the 
proposed project, you expect to hire ABC Company as a subcontractor that will 
perform $50,000 worth of work andXYZ Corporation as another subcontractor that 
will perform $200,000 worth of work. Check the second box and attach Schedule B 
pages to disclose XYZ Corporation and its principals.

Example 2
Your architecture firm is submitting a response to a City RFP to provide landscape 
design services at a new park, and a Form 55 is required. For the proposed project, 
you expect to hire two subcontractors: More Sunshine, Inc., which will provide 
consulting services worth $30,000; and Beautiful Parks Company, which will perform 
$85,000 worth of the work. Check the first box, indicating that you do not have any 
subcontractors with subcontracts valued at $100,000 or more.

3. Total Number of Pages Submitted

Enter the total number of Form 55 pages that you are submitting, including the cover page and 
all attached Schedule A and B pages.

H. Bidder’s Certification

Form 55 must be signed by an authorized representative of the bidder. By signing this section, you 
are certifying under penalty of perjury all of the following:

You understand and will comply with the requirements and restrictions in Los Angeles 
City Charter § 470(c)(12) and Los Angeles Municipal Code § 49.7.35;

♦

You have notified your principals and subcontractors of the requirements and restrictions;♦
and

The information you provided in the Form 55 and all attached pages is true and complete 
to the best of your knowledge and belief.

♦

February 2016 Los Angeles City Charter§ 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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EmmcoMMEaoN Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
(213) 978-1960 
ethics.lacity.org

Form 55
Instructions

Page 2: Schedule A — Bidder’s Principals

You must complete this section to disclose your principals. See page 3 of these instructions for a 
definition of “principal”.

Provide the name, title, and address for each of your principals. If you need more space, mark the 
box indicating that you are attaching additional Schedule A pages. You may attach as many 
additional Schedule A pages as necessary to disclose all of your principals.

Remember to include all attached Schedule A pages in 
the total page count on your cover page.

Page 3: Schedule B — Subcontractors and Their Principals

You must complete this section to disclose your subcontractors with subcontracts worth $100,000 or 
more. You must also disclose the principals of those subcontractors. ‘'Principal” is defined the 
same for bidders and for subcontractors. See page 3 of these instructions for the definition.

You must submit at least one Schedule B page for each subcontractor. Provide the name and 
address of the subcontractor, and then mark the appropriate box to indicate whether the 
subcontractor has principals.

If a subcontractor has more principals than will fit on one page—or if you have multiple 
subcontractors to disclose—mark the box indicating that you are attaching additional Schedule B 
pages. You may attach as many additional Schedule B pages as necessary to disclose all of your 
subcontractors with subcontracts worth $100,000 or more and all of their principals.

Remember to include all attached Schedule B pages in 
the total page count on your cover page.

February 2016 Los Angeles City Charter § 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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City Ethics Commission 
200 N Spring Street 
City Halt—24th Floor 
Los Angeles, CA 90012 
Mall Stop 120 
(213) 978-1960

Prohibited Contributors (Bidders)
CEC Form 55

This form must be completed in its entirety and submitted to the awarding authority with your bid 
or proposal for the contract noted below. A bid or proposal that does not Include a completed 
form will be deemed nonresponsive. Please write legibly.

□ Original filing O Amended filing (original signed on last amendment signed on

p.-.
Date Bid Submitted:Bid/Contract/BAVN Number (or other Identifying Information If no number):

Description of Contract:

Awarding Authority (Department):i

BIDDER
Name:

Address:

Email (optional): Phone:

State Contractor ID:
State ID must be disclosed for Identification purposes, even if not performing work on this contract 
under that license. If the bidder does not have a state contractor ID, indicate ‘not applicable".

PRINCIPALS
Please identify the names and titles of all principals (attach additional sheets if necessary). Principals 
include a bidder’s board chair, president, chief executive officer, chief operating officer, and individuals 
who serve in the functional equivalent of one or more of those positions. Principals also include 
individuals who hold an ownership interest in the bidder of at least 20 percent and employees of the 
bidder who are authorized by the bid or proposal to represent the bidder before the City.

Title:Name:

Address:

Name: Title:

Address:

Name: Title:

Address:

Name: Title:

Address:

□ Bidder is an individual and no other principals exist.a additional sheets are attached.

Revised October 2013 Los Angeles City Charter § 470(cXl2)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)

Page 1 of 3



City Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
Mail Stop 129 
(213)978-1960

Prohibited Contributors (Bidders)
CEC Form 55ud

SUBCONTRACTORS
Please identify all subcontractors whose subcontracts are worth $100,000 or more (attach additional 
sheets if necessary). If the subcontractor has a state contractor license, the ID must be disclosed for 
identification purposes, even if the subcontractor is not performing work on this contract under that 
license.

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; rf none, indicate 'not applicable')'.

■ Subcontractor:___________________________________________
Address:__________________________________________ _
State Contractor ID (for identification purposes; if none, indicate "not applicable'’)'.

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; if none, indicate ‘not applicable")'.

Subcontractor___________________________________________
Address: ____________ ______________________________
State Contractor ID (for identification purposes; if none, indicate 'not applicable’)'.

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID {for identification purposes; If none, inchoate ‘not applicable")

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; if none, indicate ‘not applicable")'.

; Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; if none, indicate 'not appScable")'.

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; if none, indicate 'not applicable")'.

Subcontractor:___________________________________________
Address:___________________________________________
State Contractor ID (for identification purposes; if none, indicate ‘not applicable")'.

□ Bidder has no subcontractors on this bid or proposal 
whose subcontracts are worth $100,000 or more.

□ additional sheets are attached.

Revised October 2013 Los Angeles City Charter § 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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City Ethics Commission 
2D0 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
Mali Stop 129 
(213) 978-1960

Prohibited Contributors (Bidders)
CEC Form 55

PRINCIPALS OF SUBCONTRACTORS
! Please identify the names and titles of all principals for each subcontractor identified on page 2 (attach 
additional sheets if necessary). Principals include a subcontractor’s board chair, president, chief 

| executive officer, chief operating officer, and individuals who serve in the functional equivalent of one 
! or more of those positions. Principals also include individuals who hold an ownership interest in the 
subcontractor of at least 20 percent and employees of the subcontractor who are authorized by the bid 
or proposal to represent the subcontractor before the City.

Name: Title:
Address:____
Subcontractor.

Title:Name:
Address:____
Subcontractor:

Title:Name:
Address:____
Subcontractor:

!
i

Title:Name:
Address:____
Subcontractor:

Name: Title:
Address:____
Subcontractor:

Of the subcontractors identified on page 2, the fallowing are individuals and no other principals 
exist (attach additional sheets if necessary):

Subcontractor________________________________________________________________

Subcontractor.________________________________________________________________

□

□ □ Bidder has no subcontractors on this bid or proposal 
whose subcontracts are worth $100,000 or more.

additional sheets are attached.

CERTIFICATION
I certify that I understand, will comply with, and have notified my principals and subcontractors of the 

j requirements and restrictions in Los Angeles City Charter section 470(c)(12) and any related ordinances. I 
[ understand that I must amend this form within ten business days if the information above changes. I certify 
under penalty of perjury under the laws of the City of Los Angeles and the state of California that the 
information provided above is true and complete.

Signature:_______________________________________

Name: ________________________________________

Title: ________________________________________

Date:

Under Los Angeles City Charter § 470(c)(12), this form must be submitted to the awarding authority with your bid or proposal. 
A bid or proposal that does not include a completed Form 55 will be deemed nonresponsive.

Revised October 2013 Los Angeles City Charter § 470(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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City Ethics Commission 
200 N Spring Street 
City Hall —24th Floor 
Los Angeles, CA 90012 

, . _ Mall Stop 129 
li-UBTrl (213) 978-1960

Bidder Certification 
CEC Form SO

This form must be submitted to the awarding authority with your bid 
or proposal for the contract noted below. Please write legibly.

HI Original filing d Amended filing (original signed on ; last amendment signed on

I Awarding Authority (Department):I Bid/Contract/BAVN Number:

Phone:Name of Bidder:

L
Address:

Email:

CERTIFICATION

I certify the following on my own behalf or on behalf of the entity named above, which I am authorized to represent:

A. I am a person or entity that Is applying for a contract with the City of Los Angeles.

B. The contract for which I am applying is an agreement for one of the following:
1. The performance of work or service to the City or the public;
2. The provision of goods, equipment, materials, or supplies;
3. Receipt of a grant of City financial assistance for economic development or job growth, as further described 

in Los Angeles Administrative Code § 10.40.1 (h); or
4. A public lease or license of City property where both of the following apply, as further described in Los 

Angeles Administrative Code § 10.37.1(1):
a. I provide services on the City property through employees, sublessees, sublicensees, contractors, or 

subcontractors, and those services:
i. Are provided on premises that are visited frequently by substantial numbers of the public; or
ii. Could be provided by City employees if the awarding authority had the resources; or
ill. Further the proprietary interests of the City, as determined in writing by the awarding authority.

b. I am not eligible for exemption from the City’s living wage ordinance, as eligibility is described in Los 
Angeles Administrative Code § 10,37.1(l)(b).

C. The value and duration of the contract for which I am applying is one of the following:
1. For goods or services contracts—a value of more than $25,000 and a term of at least three months;
2. For financial assistance contracts—a value of at least $100,000 and a term of any duration; or
3. For construction contracts, public leases, or iicenses—any value and duration.

D. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los 
Angeles Municipal Lobbying Ordinance if I qualify as a lobbying entity under Los Angeles Municipal Code § 
48.02.

I certify under penalty of perjury under the laws of the City of Los Angeles and the state of California that the 
information in this form Is true and complete.

Date; Signature:

Name:

Title:

Lob Angeles Municipal Code § 48.09(H)Revised February 2014 1 of 1



Los Angeles Administrative Code i 10.40.1

(h) "City Financial Assistance Recipient" means any person who reoeives from the City 
discrete financial assistance in the amount of One Hundred Thousand Dollars 
($100,000.00) or more for economic development or job growth expressly articulated 
and identified by the City, as contrasted with generalized financial assistance such as 
through tax legislation.

Categories of such assistance shall include, but are not limited to, bond financing, planning assistance, tax 
increment financing exclusively by the City, and tax credits, and shall not include assistance provided by the 
Community Development Bank. City staff assistance shall not be regarded as financial assistance for 
purposes of this article. A loan shall not be regarded as financial assistance. The forgiveness of a loan 
shall be regarded as financial assistance. A loan shall be regarded as financial assistance to the extent of 
any differential between the amount of the loan and the present value of the payments thereunder, 
discounted over the life of the loan by the applicable federal rate as used in 26 U.S.C. Sections 1274(d), 
7872(f). A recipient shall not be deemed to include lessees and sublessees.

Los Angeles Administrative Code S 10.37.1

(I) "Public lease or license”.

(a) Except as provided in (l)(b), "Public lease or license" means a lease or license of City property on 
which services are rendered by employees of the public lessee or licensee or sublessee or 
sublicensee, or of a contractor or subcontractor, but only where any of the following applies:

The services are rendered on premises at least a portion of which is visited by 
substantia] numbers of the public on a frequent basis (including, but not limited to, 
airport passenger terminals, parking lots, golf courses, recreational facilities); or 
Any of the services could feasibly be performed by City employees if the awarding 
authority had the requisite financial and staffing resources; or 
The DAA has determined in writing that coverage would further the proprietary 
interests of the City.

(b) A public lessee or licensee will be exempt from the requirements of this article 
subject to the following limitations:

(1) The lessee or licensee has annual gross revenues of less than the annual
gross revenue threshold, three hundred fifty thousand dollars ($350,000), from business 
conducted on City property;

(2) The lessee or licensee employs no more than seven (7) people total in the 
company on and off City property;

(3) To qualify for this exemption, the lessee or licensee m ust provide proof of its gross revenues 
and number of people it employs in the company’s entire workforce to the awarding authority 
as required by regulation;

(4) Whether annual gross revenues are less than three hundred fifty thousand dollars ($350,000) 
shall be determined based on the gross revenues for the last tax year prior to application or 
such other period as may be established by regulation;

(5) The annual gross revenue threshold shall be adjusted annually at the same rate and at the 
same time as the living wage is adjusted under section 10.37.2 (a);

(6) A lessee or licensee shall be deemed to employ no more than seven (7) people if the 
company's entire workforce worked an average of no more than one thousand two-hundred 
fourteen (1,214) hours per month for at least three-fourths (3/4) of the time period that the 
revenue limitation is measured;

(7) Public leases and licenses shall be deemed to include public subleases and 
sublicenses;

(8) If a public lease or license has a term of more than two (2) years, the exemption granted 
pursuant to this section shall expire after two (2) years but shall be renewable in two-year 
increments upon meeting the requirements therefor at the time of the renewal application or 
such period established by regulation.

0)

(2)

(3)
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LOS ANGELES WORKFORCE RESIDENCE INFORMATION

The City Council in consideration of the importance of preserving and enhancing the 
economic base and well-being of the City, encourages businesses to locate or remain 
within the City of Los Angeles. This is important because of the jobs businesses generate 
and for the business taxes they remit. The City Council, on January’ 7, 1992, adopted a 
motion that requires proposers to state their headquarters address as well as the 
percentage of their workforce residing in the City of Los Angeles.

Organization:

Corporate or Main Office Address:

Total Number of Employees in Organization:

Number of Employees who are Los Angeles City Residents:

Percentage of Employees who are Los Angeles City Residents: %

D:\Workforce Residence Information Form KW 
8-14-08
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CITY OF LOS ANGELES CONTRACT HISTORY

The City Council passed a resolution on July 21, 1998 requiring that all proposed vendors 
supply in their proposal or bid a list of all City of Los Angeles contracts held by the bidder or any 
affiliated entity during the preceding 10 years. Use the space below to list all such contracts. 
Include the dates of the contract, the services or goods provided, the amount of the contract, 
and the contract number. If the bidder or any affiliated entity has held no City of Los Angeles 
contracts during the preceding 10 years, state so in the space below. Use the back of the page 
and additional pages as needed.

Were any contracts held with City of Los Angeles in the last 10 years?__Yes No

Department With 
Which Contract Held

Contract Dates Services/Goods
Provided

Contract
Amount

Contract No.

Name of Organization:

Signature: Print Name:

Title: Date:
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STATEMENT OF NON-COLLUSION

(name of proposer), declare:I.

That I am authorized to submit this bid or proposal on behalf of1.

(name of contractor), and,

That the bid is genuine, not a sham, or collusive, nor is it made in the interest of, 
or on behalf of, any person not herein named; and no one has directly or 
indirectly induced or solicited any other bidder or proposer to put in a sham bid, 
or any other person, firm or corporation to refrain from bidding; and no one has in 
any manner sought by collusion to secure for himself/herself an advantage over 
any other bidder or proposer.

2.

I declare under penalty of perjury that the forgoing is true and correct.

Signature

Executed this day of at
(month) (year)

(print name of city) (state)
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CITY OF LOS ANGELS 
OFFICE OF FINANCE

BANK SERVICES REQUEST FOR PROPOSAL

ACKNOWLEDGMENT OF RFP TERMS AND CONDITIONS FORM

Date:

By responding to this RFP, representatives of the Respondent financial institution certify 
that he/she has reviewed the contents of this RFP and addenda, and has agreed that the 
terms and conditions are expressly acceptable without change or modification.

We certify and declare that the foregoing is true and correct.

Subscribed on at
CityDate

, State of
Countv State

Corporate Officer Signature Date

Secretary Date

Note: Use full corporate name and attach corporate seal here if appropriate.

(SEAL)
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City of Los Angeles / Office of Finance

2018 Bank Services Request for Proposal 
Pricing / Fee Schedule

Service Description AFP CODE Average Monthly Volume

balance & Compensation Information
RECOUPMENT MONTHLY 30,690

Depository Services
BRANCH/STORE/NIGHT DROP DEPOSIT 4,151
CASH DEPOSITED IN BRANCH/STORE 1,337,544
CASH ORDERED IN BRANCH/STORE 25,225
CASH VAULT ADJ ADVICE - US MAIL 18
CASH VAULT CASH ORDER-CALL IN 0

CASH VAULT CASH ORDER-STANDING INST 9
CASH VAULT CASH ORDER-TOUCHTONE 51
CASH VAULT COIN DEPOSIT-STD BAG 650
CASH VAULT COIN DEP-PARTIAL/MIX BAG 1,736
CASH VAULT COIN DEP-STD HALF BAG 0

CASH VAULT COIN DEP-SUBJ TO COUNT 14
CASH VAULT COIN FURNISHED - ROLLED 551
CASH VAULT COIN FURNISHED-STD BOX 19
CASH VAULT COIN FURN-STD HALF BOX 14
CASH VAULT CURRENCY FURNISHED 53,608
CASH VAULT CURRENCY FURN-NONSTD 8,855
CASH VAULT CURRENCY/COIN DEPOSITED 28,691,502
CASH VAULT DEPOSIT ADJUSTMENT 46
CASH VAULT DEPOSIT CASH AND CHECK 137
CASH VAULT MONTHLY BASE 71
CEO RETN ITEM SUBSCRIPTION PER ACCT 21
CEO RETN ITEM SUBSCRIPTION PER ITEM 1,435
CEO RETURN ITEM RETRIEVAL-IMAGE 217
CEO RETURN ITEM SERVICE MTHLY BASE 465
CHECK /DEPOSIT TICKET PRINTING CHRG 279
CV CASH ONLY OR CHECK ONLY DEPOSIT 2,426
DEPOSIT LOCATION REPORTING - ITEM 14,939
DEPOSITED CHECKS 30,952
DEPOSITED CHECKS - ON US 6,889
DESKTOP DEPOSIT-NON WFARGO DEP ITEM 20,999
DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 4,866
ELECTRONIC DEP IMAGE FORMAT ERROR 16
ELECTRONIC DEPOSIT-CHECK FED RECP 39
ELECTRONIC DEPOSIT - CHECK IE 107
ELECTRONIC DEPOSIT-CHECK NON WFB 181,384
ELECTRONIC DEPOSIT - CHECK WFB 39,577
ELECTRONIC DEPOSIT - DEP ADJUSTMENT 48



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

ELECTRONIC DEPOSIT SUSPECT REVIEW 460
EXPANDED NETWORK CURRENCY DEPOSITED 217,327
PER CHANG ORDER FEE IN BRANCH/STORE 30
RETURN ITEM - CHARGEBACK 605
RETURN ITEM REDEPOSITED 587
RETURN ITEM SPECIAL INST MTHLY BASE 11
RETURN ITEM SPECIAL INSTRUCTIONS 427
ROLLED COIN ORDERED IN BRANCH/STORE 
VAULT DEPOSITED COIN - ROLLED

161
31

WHOLESALE LBX CHECKS DEPOSITED 35,298
_____ Electronic Data Interchange (EDI) Payment Services
CEO EDI PMT DETAIL - ADDENDA ITEM 1,724
CEO EDI PMT DETAIL - ITEM 301
CEO EDI PMT DETAIL SUBSC MO BASE 1

E-BOX PAYMENT 120,459
ELECTRONIC COMMERCE 822 MO BASE 1

ELECTRONIC COMMERCE DIRECT TRANS 72
ELECTRONIC DOC DELIV INCOMING FILE 1

ELECTRONIC DOCUMENT DELIVERY EMAIL 8
PAYMENT MANAGER CHECK/DOC SET UP 0

PAYMENT MANAGER DOMESTIC ACH TRAN 108,114
PAYMENT MANAGER ENHANCED MTHLY BASE 1

PAYMENT MANAGER ENHANCED SET UP 0

PAYMENT MANAGER MONTHLY BASE 2
PAYMENT MGR ARP ISSUE VOID PER ITEM 41,704
PAYMENT MGR CHK 1ST PAGE NEXT DAY 1,092
PAYMENT MGR EMAIL SECONDARY APPROVE 
PAYMENT MGR REJECT REPAIR DUPLICATE

51
0

PAYMENT MGR RPT SUBSCRIPTION MOBASE 1

PAYMENT MGR SECURE EMAIL SERVICE 72
PMGR TOTAL MTH POSTAGE AND HANDLING 437
REC MGR OR E-BOX TRANSMISSION 42
RECEIVABLES MANAGER ACH ITEM 46
RECEIVABLES MANAGER MONTHLY BASE 2
RECEIVABLES MANAGER RECVD ADDENDA 530

General Account Services
ACCOUNT MAINTENANCE-CHEXSTOR 68
CONT DISB CREDITS POSTED 83
DDA STATEMENT - PAPER 0

DEBITS POSTED 1,538
DESKTOP DEPOSIT CREDIT POSTED 2,142



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

SUB ACCT STATEMENT FEE 10
SUBACCOUNT MAINTENANCE 664
ZERO BALANCE MASTER ACCOUNT MAINT 1

ZERO BALANCE MONTHLY BASE 18
General ACH Services

ACH AUTHORIZATION INVESTIGATION 5

ACH CEO FRAUD FILTER REVIEW MO BASE 9
ACH CEO FRAUD FILTER STOP - ITEM 11
ACH CEO FRAUD FILTER STOP MTHLYBASE 67
ACH CEO RETURN SUBSCRIPTION - ITEM 1,511
ACH CEO RETURN SUBSCRIPTION-ACCOUNT 7
ACH CEO SUBSCRIPTION - ACCOUNT 26
ACH CEO SUBSCRIPTION - ITEM 33,964
ACH DELETE - ITEM 7
ACH EXCEPTION PROCESS-DUPLICAT FILE 1

ACH FAX SERVICE 16
ACH FRAUD FILTER-SET UP 0

ACH INQUIRY MONTHLY BASE 74
ACH MONTHLY BASE 2
ACH NOC - INFO REPORTING ADVICE 30
ACH NOC - TRANSMISSION ADVICE 17
ACH ONE DAY ITEM 64,738
ACH ORIGINATED - ADDENDA REC 2,154
ACH PAYMENTS BASE FEE 2
ACH PAYMENTS ONE DAY ITEM 402
ACH PAYMENTS ONLINE BATCH RELEASE 23
ACH PAYMENTS TWO DAY ITEM 77
ACH PERFECT NOC PER ITEM 68,138
ACH PERFECT RECEIVABLES - ITEM 0

ACH RECEIVED ITEM 9,389
ACH RETURN ADMIN -ELECTRONIC 649
ACH RETURN ITEM - DISHONORED 0

ACH RETURN ITEM-ELECTRONIC 341
ACH RETURN UNAUTHORIZED -ELECTRONIC 43
ACH RETURN UNAUTHORIZED QUALITY FEE 43
ACH REVERSAL - ITEM 5
ACH SAME DAY 439
ACH SPECIAL INVESTIGATION 1

ACH TRANSMISSION CHARGE 47
ACH TWO DAY ITEM 6,513
ACH UNIVERSAL PYMT ID CODE MO BASE 22



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly Volume5ervice Description

ACH VENDOR MONTHLY BASE 4
ACH WELLS FARGO NOC - TRANS ADVICE 17
ACH WElLS FARGO NOC-INFO REPT ADVIC 13
ACH/WIRE PERFECT RECEIVABLE-MO BASE 0

CEO ACH HYP ITM DETING PER ITEM 0

ELECTRONIC CREDITS POSTED 12,495
Information Services

BAI MONTHLY BASE 16
BAI TRANSACTIONS REPORTED 33,227
CEO CONT DISB SUBSCRIPTION ■ ITEM 377
CEO E-BOX RPT - ITEM 120,459
CEO E-BOX RPT SUBSCRIPTION MO BASE 1

CEO EVENT MESSAGING SERVICE - EMAIL 797
CEO INTRADAY ITEM VIEWED 21,408
CEO INTRADAY SUBSCRIPTION MTHLYBASE 59
CEO PREV DAY EXP DESC - PER ITEM 19
CEO PREV DAY SUBSCRIPTION MTHLYBASE 80
CEO PREVIOUS DAY ITEM LOADED 75,554
CFA ACCT MO BASE 2
Cl \ INFO REPORTING INTRADAY/ITEM 78
CFA PREM FCST AND GL MO BASE 1

DESKTOP DEPOSIT MONTHLY BASE 34
DESKTOP DEPOSIT REPORT PER ITEM 10,873
ELECTRONIC WINDOW EXTENDED STOR 120 3,111
ELECTRONIC WINDOW EXTENDED STOR 30 1,762
ELECTRONIC WINDOW EXTENDED STOR 60 171
ELECTRONIC WINDOW EXTENDED STOR 90 65,958
INFOFAX RETURN MONTHLY BASE 4
PHOTOCOPY CUSTOMER SERVICE - ITEM 1

International Services
CASH LETTER FOREIGN DEPOSIT 0

DEPOSITED CHECK CANADIAN 7
DEPOSITED CHECK FOREIGN 1

FOREIGN CHECKS RETURNED 0

Lockbox Services
E-BOX MONTHLY MAINT (W/CROSS REF) 1

E-BOX PAYMENT RETURN 1

LOCKBOX CEO SUBSCRIPTION MTHLY BASE 8
LOCKBOX CEO SUBSCRIPTION PER ITEM 35,579
REC MGR WHOLESALE LBX ITEMS 271
VIRTUAL LBX PAYMENT PROCESSED 170



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

VIRTUAL LBX SCANNER LOCATION MOBASE 4
WHTL FINE SORTS - 6 OR MORE 3,589
WLBX 7 YR B/W IMAGE ARCHIVE 113,509
WLBX BULK IMAGE RETRIEVAL-IMG 77,330
WLBX CD ROM 1

WLBX CD ROM PER IMAGE 1,396
Wl BX CORRESPONDENCE / REJECTS 6,599
WLBX DAILY DEPOSIT CUT 302
WLBX DOCUMENT REASSOCIATION 8
WLBX DOCUMENT SCANNED 143,509
WLBX IMAGE FILE IMPORT-IMAG 97,968
WLBX IMAGE WEB REPORTING MTHLY BASE 4
WLBX MANUAL TYPING 27,503
WLBX MICR DATA CAPTURE PER LINE 26,850
WLBX MONTHLY BASE 15
WLBX NON-TRUNCATE'PKG PREP MO BASE 1

WLBX PAPER RETURN 1

WLBX PKG US MAIL DELIVERY 129
WLBX PO BOX ANNUAL RENTAL 1

WLBX POST OFFICE RETURNED MAIL 8
WLBX PROGRAMMING 0

WLBX REMIT PROCESS CREDIT CARD 619
WLBX REMIT PROCESSED CASH 3
WLBX REMIT PROCESSED EXPR MAIL 2,301
WLBX RESTRICTIVE/SPECIAL PROCESSING 35,176
WLBX ROUGH SORT 5 OR LESS 28,701
WLBX STANDARD ITEM PROCESSED 28,904
WLBX TRANSMISSION MONTHLY BASE 12
WLBX VALUE ADDED KEYING 1,228,677
WTBX TRANSMISSION ITEM 6,824
WTLBX 1 YEAR B/W IMAGE ARCHIVE 30,499
WTLBX 7 YEAR B/W IMAGE ARCHIVE 11,193
WTLBX CHECKS 2,112
WTLBX CORRESPONDENCE / REJECTS 3,079
WTLBX DAILY DEPOSIT CUT 70
WTLBX DOCUMENT SCANNED 19,105
WTLBX DOCUMENT SCANNED - NON SCAN 22,586
WTLBX EXCESSIVE CHECK SURCHARGE 45
WTLBX FINE SORT 6 OR MORE-NON SCAN 365
WTLBX FIRST CLASS POSTAGE PKG 145
WTLBX MANUAL TYPING 6,668



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

WTLBX MICR CAP PER LINE NON SCAN 701
WTLBX MICR DATA CAPTURE 5,868
WTLBX MONTHLY BASE 4
WTLBX MULTI-DDA TABLE MONTHLY BASE i

WTLJX PO BOX RENTAL/mNNUAL 0

WTLBX PROGRAMMING CHARGES Cl
WTLBX REMIT PROCESSED CASH 0

WTLBX REMIT PROCESSED CREDIT CARD 381
WTLBX REMIT PROCESSED EXPR MAIL 228
WTLBX RESTRICTIVE / SPEC PROCESSING 450
WTLBX ROUGH SORT 5 OR LESS-NON SCAN 85
WTLBX ROUGH SORTS 5 OR LESS 378
WTLBX SCANNABLES MULTIS 399
WTLBX SCANNABLES PARTIAL PAYS 652

/TLBX STD ITEM PROCESSED NON SCAN 701
WTLBX TOTAL PAYMENTS PROCESSED 6,123
WTLBX TRANSMISSION MONTHLY BASE 4
WTLBX VALUE ADDED KEYING - NON SCAN 47,805
WTLBX WLI MONTHLY BASE 1

Paper Disbursement Services
ARP ITEM PAID NO ISSUE INFO-ITEM 133
CEO CONT DISB SUBSCRIPTION BASE 1

CEO IMAGE VIEW < 90 DAYS - ITEM 208
CEO IMAGE VIEW > 90 DAYS - ITEM 70
CEO SEARCH 408
CHECK CASHING THRESHOLD MO BASE 11
CHECKS PAY TO INDIV BLOCK MO BASE 7
CONT DISB ACCT MAINT W/CXSTR 3
CONT DISB CASHED CHECK-FLOAT FEE 507
CONT DISB CHECKS PAID 37,613
CONT DISB PERFECT PRESNT BASE 1

CONT DISB PERFECT PRESNT CHK RTN 6
CONT DISB PERFECT PRESNT EXCEP 86
DDA CHECKS PAID 1,450
DESKTOP DEPOSIT IMAGES RETRIEVED 7,231
IFI MAINTENANCE PER PRODUCT 1

MICR CHECK REJECTS >1% THROUGH 2% 1

MICR CHECK REJECTS THROUGH 1% 1

MICR REJECTS THRU 1% 59
OTC DEBIT BLOCK MONTHLY BASE 11

OVERDRAFT CHARGE-PAID ITEM J



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

PAYEE VALIDATION STANDARD-ITEM 37,112
POS PAY CHECK VERIFICATION CALL 1

POS PAY CHECKS WITH NO ISSUE RECORD 15
POSITIVE PAY EXCEPTION - CEO IMAGE 86
POSITIVE PAY EXCEPTION CHECKS RETND 1

POSITIVE PAY MONTHLY BASE 1

POSITIVE PAY ONLY - ITEM 152
POSITIVE PAY ONLY MONTHLY BASE 3
PYMT AUTH MAX CHECK MTHLY BASE 8
STOP PAYMENT - AUTO RENEWAL 39
STOP PAYMENT-ONLINE 83
STOP PAYMENT - OPERATOR ASSISTED 0

STOP PAYMENT - PAPER CONFIRMATION 3
STOP PAYMENT - TRANSMISSION 0

WELLSIMAGE PAID CHECK DELUXE-ITEM 37,131
WELLSIMAGE PAID CHECK MONTHLY BASE 1

WELLSIMAGE PAID CHECK PER CD 3
WELLSIMAGE PAID CHECK PER ITEM 37,131
WF CHK CASHED FOR NONACCT HOLDER 162

Paper Disbursement Recon Services
ARP AGED ISSUE RECORDS ON FILE-ITEM 53,039
ARP CUSTOM PROGRAMMING MONTHLY BASE 3
ARP FULL RECON-ITEM 40,284
ARP MONTHLY BASE - FULL 4
ARP MONTHLY BASE - PARTIAL 12
ARP OPTIONAL REPORTS ... 43

ARP OUTPUT - TRANSMISSION 21
ARP PAPER STATEMENT/REPORT DELIVERY 3
ARP PAPER STMT/REPORT MONTHLY BASE 4
ARP PART POSITIVE PAY ISSUE - ITEM 14
ARP PARTIAL RECONCILIATION - ITEM 18
CEO ARP STMT & RPTS MONTHLY BASE 17
CEO REGISTER INPUT-ITEM 338
OUTGOING TRANSMISSION - PER ITEM 105,750
POSITIVE PAY EXCEPTIONS - ITEM 8

Wire 8i Other Funds Transfer Services
PAYMENT MGR IMPORTED WIRE DOMESTIC 9
WIRE BOOK TRANSFER - CEO 0

WIRE DETAIL RPT SUBSCRIPTION-ACCT 18
WIRE DETAIL RPT SUBSCRIPTION-ITEM 460
WIRE IN-DOMESTIC 234



2018 Bank Services Request for Proposal
Pricing / Fee Schedule

AFP CODE Average Monthly VolumeService Description

WIRE IN INTL-USD OR FX 19
WiRE IN REPAIR SURCHARGE 0

WIRE IN VIA CORRESPONDENT BK-USD/FX 7
WIRE MONTHLY DDA BASE - VOICE 2
WIRE OUT - RETURNED TO ORIGINATOR 0

WIRE OUT DOMESTIC - CEO 124
WIRE OUT DOMESTIC-AUTO STANDING 19
WIRE OUT INTLFX- CEO 0

WIRE OUT INTL USD-CEO 2
WIRE OUT REPAIR SURCHARGE 0

WIRE SECURITY PIN MONTHLY BASE 14
WIRE TEMPLATE STORAGE MONTHLY BASE 160
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CITY OF LOS ANGELES
RESPONSIBLE BANKING INVESTMENT MONITORING PROGRAM

FOR COMMERCIAL BANKS 

Reporting Calendar Year: 2016

Commercial banks providing City banking business or seeking City banking business 
must complete and file this form no later than July 1st of each year to the City 
Treasurer to comply with Section 20.95.1 to Chapter 5.1 of the Los Angeles 
Administrative Code.

BANK CONTACT INFORMATION:

Name of Commercial Bank

Zip CodeStreet Address City State

Contact Person Name and Title

Telephone Number Email Address

BANK CORPORATE PROFILE

1. Service / product currently being provided to the City of Los Angeles?

2. City/State of Bank’s corporate headquarters?

3. State of Incorporation?

4. Total number of corporate employees?

Number of employees in California _________

Number of employees in the City of Los Angeles

l



Number of employees that live in City of Los Angeles___________

5. Number of branches in the State of California____________

Number of branches in the City of Los Angeles___________

6. Please provide the following 2016 financial data for your financial institution:

Total Deposits____________

Total Assets___________

Total Equity____________

7. Please provide your most recent financial ratings for: 

Long Term Issuer Rating:

DBRS

Fitch

Moody’s

Standard & Poor’s

Short Term Issuer Rating:

DBRS

Fitch

Moody’s

Standard & Poor’s

8. Please identify the following 2016 financial data specific to the City of Los 
Angeles:

MBE Loans

WBE Loans

SBA Loans

Educational grants / endowments____________________

9. Please provide in a separate attachment, Exhibit I, a list and brief description of 
your firm’s 2016 community investments and/or partnerships with the City and /or 
local non-profit organizations relating to financial literacy, education programs 
and job growth.

2



COMMUNITY REINVESTMENT ACT (CRA) PROFILE

1. What is the size of your institution as defined by the Community Reinvestment 
Act (CRA)?

SmallIntermediateLarge

2. Please provide the following CRA ratings for your financial institution: 

Overall CRA Rating - State _____________________

Issue Rating Date

Performance Test Level Lending Investment Service

Outstanding 

Satisfactory 

Needs to Improve 

Substantial Noncompliance

Overall CRA Rating - National

Issue Rating Date

Performance Test Level Lending Investment Service

Outstanding _____ _____ _____

Satisfactory _____. _____ _____

Needs to Improve _____ _____ _____

Substantial Noncompliance _____ _____ _____

3. Please provide the number and value of loans by census tracts for the following 
types of loans in an Excel format as Exhibit II.

a. Small Business Loans (gross revenue of $1 million or less)

b. Home Mortgages

c. Home Equity Loans

d. Community Development Loans

e. Community Development Investments

3



4. Does your institution participate in the Los Angeles Mortgage Modification 
Program (LAMMP)? Yes

If yes, please provide the number of mortgages and the value of the mortgages 
by census tract that have received assistance in an Excel format as Exhibit III.

If no, please briefly explain:_________________________________________

No

5. Does your financial institution participate in any of the following CalHFA’s Keep 
Your Home California Programs:

Yes___No___ Unemployment Mortgage Assistance Program (UMA)

Yes___No___ Mortgage Reinstatement Assistance Program (MRAP)

Yes___No___ Principal Reduction Program (PRP)

Yes___No___ Transit Assistance Program (TAP)

If yes, please provide the number and value of these mortgages by census tract 
that have received assistance for each program in an Excel format as Exhibit IV.

If no, please briefly explain:___________________________________________

6. Does your financial institution participate in any of the following Making Home 
Affordable Programs?

Yes No Home Affordable Modification Program (HAMP)

Principal Reduction Alternative SM (PRA)

Second Lien Modification Program (2MP)

FHA Home Affordable Modification Program (FHA-HAMP) 

USDA’s Special Loan Servicing

Veteran’s Affairs Home Affordable Modification (VA_HAMP) 

Home Affordable Foreclosure Alternatives Program (HAFA) 

Second Lien Modification Program for Federal Housing

Yes No

NoYes

Yes No

Yes No

Yes No

Yes No

Yes No

4



Administrative Loans (FHA-2LP)

Yes___No___ Home Affordable Refinance Program (HARP)

Yes___No___ FHA Refinance for Borrowers with Negative Equity (FHA Short

Refinance)

Yes___No___ Home Affordable Unemployment Program (UP)

Yes___No___ Other - Internal Home Modification Program

If yes, please provide the number and value of the mortgages by census tract 
that have received assistance for each program in an Excel format as Exhibit V.

If no, please briefly explain:

CERTIFICATION UNDER PENALTY OF PERJURY H

I certify under penalty of perjury that I have read and understand the questions 
contained in this form and I, further, certify that I have provided full and complete 
answers to each questions, and that all information provided in all attached exhibits are 
true and accurate to the best of my knowledge and belief.

SignaturePrint Name, Title Date

(*) Signature must be that of a Government Banking Division Manager, Commercial 
Executive Manager or Community Affairs Executive

5
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CITY OF LOS ANGELS 
OFFICE OF FINANCE

BANK SERVICES REQUEST FOR PROPOSAL

CONSUMER PRACTICES CERTIFICATION FORM

A Respondent to this RFP must certify that it does not engage in illegal predatory 

consumer adverse practices nor base evaluation, promotion, discipline, or compensation 

of any employee on illegal predatory consumer adverse practices within the City. The 

determination that a banking practice is predatory or illegal shall be based on findings 

made by appropriate government regulatory agencies, such as the Consumer Financial 

Protection Bureau, and courts of law.

The undersigned certifies:

That he/she is duly authorized to execute this certification on behalf of the bidder 

Respondent agency identified below; and
1)

That he/she certifies, to the best of his/her knowledge and belief, that that the 

Respondent agency does not engage in illegal predatory consumer adverse 

practices nor base evaluation, promotion, discipline, or compensation of any 

employee on illegal predatory consumer adverse practices within the City.

2)

Respondent Agency:

Subscribed on at
CityDate

, State of
County State

Corporate Officer Signature Date

Corporate Officer Name Corporate Officer Title
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APPENDIX L
COMMUNITY REPORTING AREA 

WORKSHEET



COMMUNITY PLAN AREA WORKSHEET

Census Tract 
103300 
104105 
104108 
104201 
104203 
104204 
104310 
104320 
104401 
104403 
104404 
104500 
104610 
104620 
104701 
104703 
104704 
104810 
104821 
104822 
106112 
109100 
109400 
109500 
109601 
119001 
119002 
119201 
119202 
119310 
119341 
119400 
119700 
119800 
119900 
120105 
120400 
121102 
121210 
980021

Community Plan Area
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima 
Arleta - Pacoima

141600
141600
141700
143901
143902

Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest

1



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
194102
194200
194300
261101
261102
261200
262100
262100
262200
262200
262200
262301
262301
262302
265100
265301
265420

Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest 
Bel Air - Beverly Crest

199700
199900
203100
203200
203300
203500
203600
203710
203720
203800
203900
204110
204120
204200
204300
204410
204420
204600
204700
204810
204820
204910
204920
205110
205120
206032
206050

Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights 
Boyle Heights

2



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
137504
139702
139703
139802
139802
141500
262200
262200
252301
262301
262302
262303
262400
262501
262601
262604
262704
262706
262802
264000
264102
264103
264301
264302
264302
265410
265420
265420
267402
267402
267403
267404
701100
980019

Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades 
Brentwood - Pacific Palisades

Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills

113231
113232
113233
113234
113401
113422
131600
131701
133000
134001
134002

3



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills 
Canoga Park - Winnetka - Woodland Hills - West Hills

Census Tract
134101
134103
134104
134201
134302
134303
134304
134305
134306
134421
134422
134423
134424
134520
134521
134522
134710
134720
134800
134901
134903
134904
134905
135102
135111
135113
135114
135201
135202
135203
137000
137103
137104
137201
137301
137302
137401
137402
137501
137502
137504
138000
139301
139402
139802

4



COMMUNITY PLAN AREA WORKSHEET

Census Tract
197600
197700
206020
206031
206200
206300
207101
207102
207301
207302
207400
207501
207502
207710
207900
208000
209200
209300
210010
224010
224200
226002

Community Plan Area
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City 
Central City

197600
197700
199700
203500
206010
206020
206031
206032
206050
206200
206300
207101
207102
207103
207400
226001
226002
227010
228100
980010

City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North 
City North

Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra
Centra

106603
106643

Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch

5



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
108101 
108102 
108103 
108104 
108201 
108202 
111204 
111204 
111206 
113101 
113102 
113211 
113212 
113213 
113231 
113232 
113233 
113234 
113235 
113237 
113301 
113303 
113321 
113322 
113401 
113421 
113422 
115301 
115302 
131600 
134101 
134103 
134201 
134302 
134304 
134305 
134423 
134424 
980023

Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch 
Chatsworth - Porter Ranch

Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino-Tarzana 
Encino - Tarzana 
Encino - Tarzana

127605
127606
132002
132101
132900
137501

6



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
137504
139001
139200
139301
139302
139303
139401
139402
139502
139503
139504
139600
139701
139702
139703
139801
139802
139802
141400
141500
262200
262301
262400
980019
980024

Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino-Tarzana 
Encino-Tarzana 
Encino-Tarzana 
Encino-Tarzana 
Encino-Tarzana 
Encino-Tarzana 
Encino - Tarzana 
Encino-Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino-Tarzana 
Encino - Tarzana 
Encino - Tarzana 
Encino - Tarzana

106510
106603
106641
106642
106643
106645
106646
108103
109200
109300
109700
109800
111100
111201
111202
111205
111206
111301
111302
111400

Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
115103 
117202 
117301 
117302 
980022

Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood 
Granada Hills - Knollwood

Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway 
Harbor Gateway

241300
291110
291120
291130
291210
291220
291300
292000
293201
293202
293301

Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood

143700
143800
143901
187101
187300
188201
188202
189101
189102
189201
189202
189300
189400
189500
189600
189701
189702
189800
189902
189903
189904
189905
190100
190201
190202
190301
190401
190402
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COMMUNITY PLAN AREA WORKSHEET

Census Tract
190510
190520
190700
190801
190802
190901
190902
191000
191110
191120
191201
191203
191204
191301
191302
191410
191420
191500
191610
191620
191710
191720
191810
191820
191901
191902
192001
192002
192300
192410
192420
192510
192520
192610
192700
194101
194102
194200
194300
194401
194402
194500
195100
195201
195202
195300

Community Plan Area
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood

9



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
195400 
195901 
195903 
214000 
214100 
214400 
261101 
980009

Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood
Hollywood

Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport 
Los Angeles International Airport

276400
276500
276603
276604
277200
277400
278001
980028

Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills 
Mission Hills - Panorama City - North Hills

106649
109100
109200
109300
109400
109500
109601
109603
109604
109700
109800
111400
117101
117102
117201
117202
117301
117302
117303
117404
117405
117407
117408
117510
117520
117530
119001
119201
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills
North Hills

Census Tract
119202
119310
119320
119340
119341
119342
119400
119700
119800
119900
120010
120020
120030
120103
120104
120105
120106
120107
120108
120300
120400
122000
127102
127103
127104
127210
127300
127400
127520
980008
980022

Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama 
Mission Hills - Panorama

City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City - 
City -

121020
121600
122000
122410
122420
123010
123103
123104
123203
123204
123205
123206
123301
123303

North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
123304
123410
123420
123601
123700
123800
123901
123902
124000
124102
124103
124104
124105
124201
124203
124204
124300
124400
124902
124903
125100
125200
125310
125320
125401
125402
125501
125502
125600
143300
143400

North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village 
North Hollywood - Valley Village

Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles

181000 
181300 
181400 
181500 
181600 
183101 
183103 
183104 
183220 
183221 
183222 
183300 
183401 
183402 .
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COMMUNITY PLAN AREA WORKSHEET

Census Tract
183510
183520
183610
183620
183701
183702
183810
183820
185100
185202
185203
185204
185310
185320
186100
186201
186202
186203
186301
186302
186401
186403
186404
187101
187102
187200
188100
188300
197200
199000
199110
199120
199201
199202
199300
199400
199700
199800
199900
201110
201120
201200
201301
201302
201401
201402

Community Plan Area
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast
Northeast

Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
201501 
201503 
201504 
201601 
201602 
201700 
203100 
203300 
203500 
206010 
980009 
980010

Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles 
Northeast Los Angeles

Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge
Northridge

111204
111204
111205
111206
111301
111302
111400
113301
113401
115101
115103
115104
115201
115202
115301
115302
115401
115403
115404
117302
131010
131100
131200
131300
131400
131600
980008

Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey

267600
267700
269300
269700
269800
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COMMUNITY PLAN AREA WORKSHEET

Census Tract
269903
269904
269905
269906
269907
270100
270200
271100
271200
271300
271400
271500
271600
271701
271702
271801
271802
271901
271902
272100
272201
272202
272202
272301
272302
273100
273700
273800
273800
274100
275101
275102
275200
275302
275311
275400
275500
275602
275603

Community Plan Area
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey 
Palms - Mar Vista - Del Rey

294701
294830
294830
294900
295103
296210

Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
296220 
296500 
297120 
297601 
980014 
980014 
980031 
980031 
980031

Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles 
Port of Los Angeles

113401
115302
115401
115403
115404
117302
117303
117404
117408
120010
127300
127400
127520
127603
127604
127605
131010
131020
131100
131200
131300
131400
131600
131701
131702
131800
131900
132001
132002
132101
132102
132300
132501
132502
132700
132900

Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
133000
133100
134101
134720
134800
134901
139200
139301
139302
139303
980008
980024

Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys 
Reseda - West Van Nuys

295103
296210
296220
296300
296401
296402
296500
296600
296901
296902
297000
297110
297120
297201
297202
297300
297400
297500
297601
297602
980015
980031
980031

San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro 
San Pedro

Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass 
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass

124600
124700
125402
125502
125600
128702
128910
128910
141101
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass 
Lake - Cahuenga Pass

CensusTract
141102
141201
141202
141302
141303
141304
141400
141500
141600
141600
141700
143100
143200
143300
143400
143500
143602
143603
143604
143700
143800
143901
143902
189701
189702
194101
194102
261101
261102
261200
262100
262200
262200
980024

Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman
Sherman

Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca 
Oaks - Studio City - Toluca

Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley 
Silver Lake - Echo Park - Elysian Valley

187101
187102
187200
187300
188201
191301
191410
191420
192700
195100
195201
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
195202
195300
195400
195500
195600
195710
195720
195802
195803
195804
195901
195902
195903
197200
197300
197410
197420
197500
197600
197700
206010
208000
208302
208402
208501
208610
208620
211121
980010

Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo 
Silver Lake - Echo

Park - 
Park - 
Park - 
Park - 
Park - 
Park- 
Park - 
Park- 
Park - 
Park- 
Park - 
Park - 
Park- 
Park - 
Park - 
Park - 
Park- 
Park - 
Park- 
Park - 
Park - 
Park- 
Park- 
Park- 
Park - 
Park- 
Park- 
Park- 
Park-

Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley 
Elysian Valley

South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles 
South Los Angeles

213100
213202
213310
213320
213402
218120
218800
218900
219010
219020
221110
221120
221210
221220
221302
221303
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
221304 
221401 
221402 
221500 
221601 
221602 
221710 
221810 
221820 
221900 
222001 
222002 
222100 
222200 
222500 
222600 
222700 
224010 
224020 
224200 
224310 
224320 
224410 
224420 
224700 
231100 
231210 
231220 
231300 
231400 
231500 
231600 
231710 
231720 
232110 
232120 
232200 
232300 
232400 
232500 
232600 
232700 
232800 
234000 
234501 
234502

South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South

Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles

20



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
234600
234700
234800
235201
237101
237102
237201
237202
237300
237401
237402
237500
237600
237710
237720
237800
237900
238000
238100
238200
238310
238320
238400
239201
239310
239601
239602
239701
239702
240300
240401
240402
241201
241202
241300
291110

South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South
South

Los Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles

Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los

206031
222700
224010
224020
224420
224600
224700
226001
226002

Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles 
Southeast Los Angeles

21



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
226410 
226420 
226700 
227010 
227020 
228100 
228210 
228220 
228310 
228320 
228410 
228420 
228500 
228600 
228710 
228720 
228800 
228900 
229100 
229200 
229300 
229410 
229420 
231100 
231220 
231720 
231800 
231900 
232120 
232700 
232800 
237102 
238320 
239201 
239202 
239310 
239320 
239330 
239501 
239502 
239601 
239602 
239701 
239702 
239801 
239802

Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast

Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles
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COMMUNITY PLAN AREA WORKSHEET

Census Tract
240010
240020
240200
240300
240401
240402
240500
240600
240700
240800
240900
241001
241002
241110
241120
241201
241202
241300
241400
242000
242100
242200
242300
242600
242700
243000
243100
291110

Community Plan Area
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast
Southeast

Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles

101400
102103
102104
102105
102107
103300
103400
104703
104810
104821
104822
119001
119002
121010
121020
121101
121102

Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon 
Sun Valley - La Tuna Canyon
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
121210
121221
121222
121600
121801
121802
121900
122000
122120
122121
122122
122200
122410
122420
123010
123020
123103
123301
123303
123410
980020
980021

Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon 
Tuna Canyon

Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley 
Sun Valley

- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La
- La

- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna
- Lake View Terrace - Shadow Hills - East La Tuna

Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon
Canyon

101110
101122
101210
101220
101300
101400
102107
103101
103102
103200
103300
103400
104103
104105
104108
104124
104204
106112
121102
980020
980021
980026

Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga 
Sunland - Tujunga
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
104201
106010
106020
106111
106112
106113
106114
106403
106405
106406
106407
106408
106510
106520
106603
106604
106648
106649
107010
107020
109100
109500
980022

Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar
Sylmar

Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks 
Van Nuys - North Sherman Oaks

122000
123410
123420
123510
123520
123601
123602
123700
124000
124400
124500
124600
124700
127102
127103
127104
127210
127220
127300
127400
127603
127604
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Community Plan Area Census Tract
127605
127606
127711
127712
127803
127804
127805
127806
127910
127920
128101
128102
128210
128220
128302
128303
128400
128500
128601
128602
128702
128801
128802
128910
128910
143400
980008
980024

North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North
North

Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks 
Sherman Oaks

Van Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys - 
Nuys -

Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van
Van

271400
272100
272202
272202
273100
273200
273300
273402
273502
273600
273700
273800
273800
273902
274100
274202
275302

Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
Venice
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
275400Venice

West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert 
West Adams - Baldwin Hills - Leimert

212800
212900
216700
216900
217002
217200
218110
218120
218210
218220
218300
218400
218500
218600
218701
218702
218800
218900
219010
219020
219300
219500
219700
219800
219901
219902
220000
220100
221302
221304
221401
221402
222001
222002
231400
231500
232400
232500
234000
234200
234300
234501
234502
234600
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert 
Baldwin Hills - Leimert

Census Tract
234700
234800
234901
234902
235100
235201
235202
236000
236100
236202
236203
236204
236400
237202
237300
237900
269500
269601
269602
269700
269800
270100
270200
270300
276100
702502

West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams 
West Adams

Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles

217001
264301
264302
264302
265520
265520
265601
265700
267100
267200
267300
267402
267402
267403
267404
267501
267502
267600
267700

West
West
West
West
West
West
West
West
West
West
West
West
West
West
West
West
West
West
West

Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
Los
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COMMUNITY PLAN AREA WORKSHEET

Census Tract
267800
267901
267902
269000
269100
269300
269500
269602
269700
269800
269904
269907
270100
271100
271200
271300
271600
271701
271702

Community Plan Area
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles
Angeles

West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los 
West Los

235100
274202
275302
275602
275603
276000
276100
276400
276500
276601
276603
276604
277000
277100
277200
277400
278001
278102
980028

Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del 
Westchester - Playa del

Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey
Rey

195710
195802
208000
208301
208302
208401

Westlake
Westlake
Westlake
Westlake
Westlake
Westlake

29



COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
208402
208501
208502
208610
208620
208710
208720
208801
208802
208902
208903
208904
209102
209103
209104
209200
209300
209401
209402
209403
209510
209520
209810
209820
210010
211120
211121
212202
212204
213401
213402
221110
221120
224200
224310
224320

Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake
Westlake

Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood

262100
262100
262200
265100
265201
265202
265301
265303
265304
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
265305
265420
265420
265510
265520
265520
265601
265602
265700
267100
267200
267901
701100

Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood
Westwood

Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City 
Wilmington - Harbor City

293202
293301
293302
293304
293306
293307
294110
294120
294200
294301
294302
294410
294421
294510
294520
294610
294620
294701
294810
294820
294830
294830
294900
295103
980014
980014
980015
980031
980031

191420
191500

Wilshire
Wilshire
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
191610 
191710 
191820 
191902 
192001 
192002 
192300 
192410 
192420 
192510 
192520 
192610 
192620 
192700 
194401 
194402 
194500 
195802 
195903 
208610 
208710 
208720 
209401 
209510 
209810 
211000 
211120 
211121 
211122 
211201 
211202 
211310 
211320 
211410 
211420 
211500 
211701 
211703 
211704 
211802 
211803 
211804 
211910 
211921 
211922 
212101

Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract
212102
212202
212203
212204
212303
212304
212305
212306
212410
212420
212501
212502
212610
212620
212701
212702
212800
212900
213100
213201
213202
213310
213320
213401
213402
214000
214100
214400
214501
214502
214503
214600
214700
214800
214901
214902
215101
215102
216100
216200
216300
216401
216402
216700
216800
216900

Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
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COMMUNITY PLAN AREA WORKSHEET

Community Plan Area Census Tract 
217001 
217002 
217100 
217200 
218110 
218120 
218210 
218220 
218300 
221110 
221210 
221220 
221303 
221304 
269500 
269601 
269602 
270300

Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
Wilshire
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INTENTION TO SUBMIT A PROPOSAL 

INFORMATION FORM



CITY OF LOS ANGELES

BANK SERVICES REQUEST FOR PROPOSALS

INTENTION TO SUBMIT A PROPOSAL INFORMATION

Financial institutions considering responding to the City’s Request for Proposals (RFP) for Bank 
Services are encouraged to complete and submit this form. Updates and information related to 
the RFP will be available at the following website:

https://www.labavn.org/

However, the City’s Office of Finance will establish an RFP contact list to disseminate 
information related to the RFP in an attempt to distribute more expeditiously any information on 
the RFP. This form is not required for compliance to the RFP.

INSTITUTION

ADDRESS

PRIMARY CONTACT NAME

PRIMARY CONTACT E-MAIL

PRIMARY CONTACT TELEPHONE 
NUMBER

SECONDARY CONTACT NAME

SECONDARY CONTACT E-MAIL

SECONDARY CONTACT TELEPHONE 
NUMBER

https://www.labavn.org/
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APPENDIX O
FORM LETTER OF CREDIT



IRREVOCABLE STANDBY LETTER OF CREDIT
[TO BE TYPED ON BANK LETTER HEAD]

Number: 
Issue Date:

Date of Issue:
Our Irrevocable Standby 
Letter of Credit No.:

City of Los Angeles 
Project No.:

Date of Expiry:
Place of Expiry: At our Above Counters

Beneficiary: 
Surety Company 
Address 
City, State Zip

Applicant:
City of Los Angeles 
Acting by and through its 
Office of the City Administration 
Office of Risk Management 
200 N. Main Street Room 1240 
City Hall East 
Los Angeles, CA 90012

We hereby establish our Irrevocable Standby Letter of Credit [“Letter of Credit”] in your favor, at the 
request of the City of Los Angeles (“City”). We hereby authorize you to draw on Wells Fargo Bank. 
(“Bank”), at its offices at One Front Street, 21st Floor, San Francisco, CA 94111, up to an aggregate amount

available by your drafts at sight together 
with your written certification which indicates that any one or more of the following conditions have been 
fulfilled in connection with any bond(s) executed by you on behalf of [Name of Principal] in connection 
with the City of Los Angeles project number given above:

_U.S. Dollarsof

1. [Surety Company] has paid liabilities, losses or expenses to third parties in an amount certified 
by [Surety Company] which arise by reason of the surety bond(s) issued on behalf of [Name of Principal] in 
connection with City Project No.__ .

2. [Surety' Company] suffered damages in an amount certified by [Surety Company] as a result of 
[Name of Principal’s] failure to pay a premium on the surety bonds issued in connection with City Project
No.

3. Wells Fargo Bank’s Standard & Poor’s long-term debt rating has fallen below “BBB” and City 
has failed, within five (5) business days of written notice from [Surety Company] of such an event, to 
replace this Letter of Credit with substitute collateral reasonably acceptable to [Surety Company] and City;
or

© 1995-2011 Merriwether & Williams Insurance Services, Inc. (MWIS)
Use or reproduction is prohibited without the expressed written consent of MWIS

Page 1 of 2



4. City has failed to renew this Letter of Credit at least forty-five (45) business days prior to its 
expiration date, but only if (1) [Surety Company] has given City written notice, at least fifty (50) business 
days prior to the expiration date, that this Letter of Credit is about to expire; and (2) [Surety Company] shall 
not have released or agreed to release this Letter of Credit in accordance with the collateral security receipt 
and agreement dated [Date of Issue of Letter of Credit], between you and City.

By submitting a draw request [Surety Company] assigns its rights and remedies against [Name of Principal] 
to the City of Los Angeles with respect to the amounts paid under this letter of credit. [Surety Company] 
further agrees to execute any agreement to effectuate such assignment.

All drafts so drawn must be marked drawn under Wells Fargo Bank Letter of Credit
. In no event may the draw exceed the loss certified by [Surety Company].No.

Partial draws will be permitted under this Letter of Credit.

This Letter of Credit is provided as collateral for the issuance of the bond(s) described above for [Name of 
Principal].

Wells Fargo Bank will honor all drafts drawn under and in compliance with this Letter of Credit if 
presented at the office indicated above on or before [Expiration Date] (“Expiration Date”) as set forth 
above. We confirm credit and hereby undertake that all drafts drawn and presented will be duly honored by
us.

Except as otherwise expressly stated, this Letter of Credit is subject to the “Uniform Customs and Practice 
for Documentary Credit (2007 Revision), International Chamber of Commerce Brochure no. 600.

Yours very truly, Yours very truly,

Signature Signature

Print name and titlePrint name and title

Surety Letter of Credit.LA.3 
Rev-LA SBP Mar-05

© 1995-2011 Merriwether & Williams Insurance Services, Inc. (MWIS)
Use or reproduction is prohibited without the expressed written consent of MWIS

Page 2 of 2
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Request for Proposals for Bank Services
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APPENDIX P
CITY LOCATIONS SERVICED BY 
ARMORED COURIER SERVICES



CITY OF LOS ANGELES
ARMORED COURIER SCHEDULE LOCATIONS

nnnm SBAYS OF$EP'“TCEarp:M>ELCh «. f|,»N
LAWA- LAX PARKING 7th FLRLA WORLD AIRPORT 90045 TH

ANIMAL REG LICENSE 90012 M,W,FANIMAL SERVICES
HARBOR SHELTER: SAN PEDRO 90731ANIMAL SERVICES M-F
EAST VALLEY SHELTER:N/HLANIMAL SERVICES 91405 M-F

NORTH CENTRAL SHELTER:L/A 90031ANIMAL SERVICES M-F
S CENTRAL ANIMAL SHELTER 90047ANIMAL SERVICES M-F

90064ANIMAL SERVICES WEST L/A ANIMAL SHELTER M-F
91311ANIMAL SERVICES WEST VALLEY SHELTER:CHTS M-F
90071ANIMAL SERVICES ANIMAL REG LICENSE-GRAND T,TH
90044BUILDING & SAFETY BUILDG & SAFETY:6I0-S L/A M-F
90012BUILDG & SAFETY:60I-MAINBUILDING & SAFETY M-F

BUILDG & SAFETY:602-V/N 91401BUILDING & SAFETY M-F
BUILDG & SAFETY:603-W L/ABUILDING & SAFETY 90025 M-F
BUILDG & SAFETY:604-S/PED 90731BUILDING & SAFETY M-F

BUILDG & SAFETY:602-V/N 91401BUILDING & SAFETY M-F
BUILDG & SAFETY:601-MAIN 90012 M-FBUILDING & SAFETY
BUILDG & SAFETY:603-W L/A 90025 M-FBUILDING & SAFETY
BUILDG & SAFETY:604-S/PED 90731 M-FBUILDING & SAFETY
BUILDG & SAFETY:610-S L/A 90044 M-FBUILDING & SAFETY

90025ENGINEERING BUREAU ENGINEERING: WEST LA W
BUREAU ENG CENTRAL RECORD 90015 TENGINEERING
BUREAU ENG STREET LIGHTING 90015 TENGINEERING
OFFICE OF FINANCE: CITY HALL 90012FINANCE M-F

91401OFFICE OF FINANCE:VAN NUYS M-FFINANCE
OFFICE OF FINANCE: W L/A 90025 M-FFINANCE

90012CITY OF L/A-TREASURER M-FFINANCE
GENERAL SERVICES GENERAL SERVICES 90012 M-F

GENERAL SERVICES-EL PUEBLO 90012GENERAL SERVICES F
PORT OF LA 90731HARBOR W

LAHD: CENTRAL REG OFFICE 90010HOUSING M-F
LAHD: EAST REGION OFFICE 90031HOUSING M-F

LAHD: NORTH REG OFFICE-SFV 91405HOUSING M-F
LAHD: SOUTH REG OFFICE 90502HOUSING M-F
LAHD: WEST REG OFFICE 90034 M-FHOUSING

90017HOUSING GARLAND M-F
LAPD FISCAL OPS DIV-7thFL 90012 M-THPOLICE

POLICE - PROPERTY DIVISION 90012 On Call as neededPOLICE
HOLLYWOOD JAIL DIVISION 90028POLICE M

PACIFIC JAIL DIVISION 90066POLICE M
FOOTHIL JAIL DIVISION 91331 MPOLICE

LAPD JAIL/METRO LA 90012POLICE M
LAPD JAIL 77TH ST 90003 T,THPOLICE

LAPD JAIL VAN NUYS 91401 T,THPOLICE
SAN PEDRO JAIL DIVISION 90731 WPOLICE
DEPT PUBLIC WORKS: L/A 90012 M-FPUBLIC WORKS

PUBLIC WORKS-HARBOR DISTR 90731PUBLIC WORKS T
PUBLIC WORKS - VALLEY DIS 91401PUBLIC WORKS M-F

91316-1825RECREATION & PARKS BALBOA M
90731-7028CBHSP MFRECREATION & PARKS
90064-3410CHTLA MRECREATION & PARKS

1



CITY OF LOS ANGELES
ARMORED COURIER SCHEDULE LOCATIONS

jjfYS OF SERVICE 'MDEPARTMENT ZIP COQE
RECREATION & PARKS CMAAQ 90731-7012 F
RECREATION & PARKS GFOBT 90027-1255 Su M W Th F Sa
RECREATION & PARKS GPGOL 90027-1499 Su M TWThF Sa
RECREATION & PARKS HDGOL 91331-6699 Su M T W Th F Sa
RECREATION & PARKS HDLAK 91342-7203 Su M T W Th F Sa
RECREATION & PARKS HGOLF 90744-2312 Su M TWThF
RECREATION & PARKS PGOLF 90291-2986 Su M T W Th F Sa
RECREATION & PARKS PSQPA 90013-1014 M T W Th F
RECREATION & PARKS RANGF 90064-2342 Su M TWThF Sa
RECREATION & PARKS RGOLF 90027-1245 Su M T W Th F Sa
RECREATION & PARKS SEPGO 91436-1000 Su M TWThF Sa
RECREATION & PARKS SOCAS 91403-1509 Su M T W Th F Sa
RECREATION & PARKS TRATO 90027-1472 W
RECREATION & PARKS WGOLF 91406-6473 Su M T W Th F Sa

SANITATION CENT L/A RECYC & TRAN STN 90021 W,F
TRANSPORTATION DEPT TRANSPORT/PIPER TECH 90012 M-F
TRANSPORTATION PARKING LOTS - HOLLYWOOD 90028 M-F
TRANSPORTATION PARKING LOTS - VENICE GR 90292 M-F
TRANSPORTATION PERSHING SQ PARKING:L/A 90013 M-F
TRANSPORTATION HOLLYWOOD/HIGHLANDS 90028 M-F
TRANSPORTATION FIRST TRANSIT, INC. 90221 M-F
TRANSPORTATION ACS PRWT SERVICES:L/A-PIC 90024 M-F
TRANSPORTATION ACS PRWT SERVICES:VAN NUY 91401 M-F
TRANSPORTATION ACS PRWT SERVICES:L/A-2ND 90012 M-F
TRANSPORTATION ACS PRWT SERVICES:L/A-OLI 90014 M-F
TRANSPORTATION ACS - MID-WILSHIRE 90010 M-F
TRANSPORTATION DOT CASHIER 90012 M-F
TRANSPORTATION MV COMMERSE YARD 90059 M-F
TRANSPORTATION COACH AMERICA CE REGION 2 91342 M-F
TRANSPORTATION LADOT PARKING 90012 M-F
TRANSPORTATION ACS PRWT SERVICES: L/A WEST 90024 M-F
TRANSPORTATION ROBERTSON AND ALDEN LOT #703 90048 M-F
WATER & POWER DPWSV 91352-1030 Th
WATER & POWER DW304 90023-1359 M-F
WATER & POWER DW305 90011-5456 M-F
WATER & POWER DW306 90012-2607 M-F
WATER & POWER DW307 90731 M-F
WATER & POWER DW308 90031-2220 M-F
WATER & POWER DW309 90044-3714 M-F
WATER & POWER DW310 90012-4035 M-F
WATER & POWER DW311 91401-1465 M-F
WATER & POWER DW312 90002-2922 M-F
WATER & POWER DW314 90025-3457 M-F
WATER & POWER DW315 91306-2903 M-F
WATER & POWER DW316 90008-2533 M-F
WATER & POWER DW317 91352-2958 M-F
WATER & POWER DW318 90028-7201 M-F
WATER & POWER DW320 91345-1114 M-F
WATER & POWER DW324 90744-4503 M-F
WATER & POWER DWPIR 91352-1030 T

ZOO L/A ZOO-L/A 90027 M-F
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m

These instructions are NOT applicable to Bidder/Proposers responding to contracting opportunities 
advertised by the Los Angeles World Airports, the Port of Los Angeles and the Department of Water & 
Power

All companies registering on BAVN may at this time complete and submit the online compliance forms, 
or it may submit the forms at the time it responds to a contracting opportunity. All forms contained in 
the Company Compliance Documents section are to be completed and electronically signed. Each form 
is only valid for a specified amount of time. Please refer to instructions online for more details.

The submitted forms will be verified by the Bureau of Contract Administration (BCA) only if your 
company is the successful Proposer/Bidder selected for contract award. Upon BCA verification, the 
Awarding Authority shall award the contract. If in the process of verifying the submitted forms, BCA 
finds that the form(s) are incomplete, the awarding department shall be notified and your company will 
be required to resubmit the form(s). The resubmission of form(s) will not trigger a new renewal date. 
The renewal date shall remain as the first time the form(s) were uploaded.

• As of 7/1/16, the Affirmative Action (AA) and Non-discrimination/Equal Employment Practices 
Provisions (ND-EEP) Compliance affidavits will no longer be required on BAVN as compliance 
with these provisions will be included in the contract language.

• As of 7/1/16, the Equal Benefits Ordinance (EBO) and First Source Hiring Ordinance (FSHO) 
Compliance affidavits were combined into one web application form on BAVN. If subject, a 
contractor will be required to complete the web application form, electronically sign, and 
submit.
If a form was uploaded and verified prior to 7/1/16, these will continue to be valid for three 
years from the UPLOAD date. When the form expires, a contractor will be required to complete 
the new online application form.

• The Slavery Disclosure Ordinance (SDO) Compliance affidavit was also updated to an online 
application form. While the SDO is an indefinite application, if and when an older version of the 
EBO/FSHO forms are deleted from a contractor's profile, the older version of the SDO affidavit 
will also be deleted at the same time. At this time, the contractor will be required to complete, 
electronically sign, and submit the updated web application form. After the SDO form is updated 
to the current version, it will continue to be an indefinite application.

LABAVN - Los Angeles Business Assistance Virtual Network Page 1



Equal Benefits Ordinance (EBO)

By completing and submitting the Equal Benefits Ordinance Compliance Affidavit your company is 
certifying compliance with the requirements of said ordinance. If selected as a successful 
Bidder/Proposer, your EBO Compliance Affidavit will be verified for completeness by the Office of 
Contract Compliance prior to contract award. A company wishing to seek a waiver of the EBO provisions 
must submit the EBO Waiver Application with the bid or proposal. The EBO Waiver Application shall be 
forwarded to OCC for processing. OCC shall notify the awarding department of the determination 
resulting from the waiver request. Upon contract award, your company may be randomly selected for a 
compliance audit, at which time your company will be required to demonstrate compliance as indicated 
in the EBO Compliance Affidavit.

First Source Hiring Ordinance (FSHO)

Prime contractors who are awarded a contract that is subject to the requirements of the FSHO must 
complete and submit the FHSO Compliance Affidavit. Unless otherwise exempt, the FSHO applies to 
service contracts over $25,000 and 3 months, and some loan or grant recipients. Awarding departments 
may seek exemption by submitting a completed FSHO-X Form to the Office of Contract Compliance prior 
to contract execution.

Slavery Disclosure Ordinance (SDO)

By completing and submitting the Slavery Disclosure Affidavit your company will have satisfied the 
reporting requirement of the Slavery Disclosure Ordinance. A company wishing to seek an exemption of 
the SDO provisions must submit the SDO Exemption Form with the bid or proposal. The SDO Exemption 
Form shall be forwarded to OCC for processing. OCC shall notify the awarding department of the 
determination resulting from the waiver request.

IMPORTANT NOTICE

Currently, all other forms pertaining to the Living Wage Ordinance and the Contractor Responsibility 
Ordinance shall be submitted with each bid/proposal.

The following tutorial will walk you through the process of

• Completing the Online Company Compliance Documents

LABAVN - Los Angeles Business Assistance Virtual Network Page 2



Step 1: Log into BAVN

1. Only the administrator of your company has the authority to upload company compliance 
documents.

2. Under Profiles, go to "Profiles" tab, click on the Compliance Documents link.

LOS ANGELES 111

LABAVN Los Angeles Business 
Assistance Virtual Network HOME SEARCH PROFILE LOGOLF SUPPORT

Related OpportunitiesProfiles Bookmarked BIP - Sub Bip outreachBIP-Prime

ompany Profile.

BAVH Company OTflfi
Company Hums J and Y Inc-FTATEST COMPANY
Convony Typa. Pnme Sub and Stria PropnetorContador 
Company Adnw Jon Due {toetQamaif com)

• Company Users and Access Rights 

(^Compliance Documents^

• HOA Emergency Vendor Contact

• CertiKcaUons

• NAICS Interest Codes I licenses

The following compliance forms can be completed online on BAVN:

EBO/FSHO - Equal Benefits / First Source Hiring Ordinance (3 Year Application)

- Combines the Equal Benefits Ordinance Affidavit and First Source Hiring Ordinance 

Compliance Affidavit

SDO - Slavery Disclosure Ordinance Forms

Slavery Disclosure Ordinance Affidavit
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APPLY RDR COMPLIANCE; DOOJMEN LS

\Please read instructions before completing the online Company Compliance Documents

Step 2: Access the selected Compliance Form

1. Review the Company Compliance Documents list 
Select the Compliance Document to be submitted:
- Equal Benefits / First Source Hiring Ordinance (3 Year Application) or
- slavery Disclosure Ordinance (Indefinite Application)
Click on the 'Click here to complete and submit this form.

2.

3.

LOS AMGELES J11

LABAVN Los Angeles Business 
Assistance Virtual Network SUPPORTPROFILE UDoO'JT Weiccr.3 A:i BacalQ\1E SEARC-t

Company Compliance Documents

Return to Profile

• The uploaded forms wit be verified by the Bureau of Contract Administration (BCA) only i your company is the successful ProposerBidder selected for contract award.

• Upon BCA verification the Awarding Authority shall award the contract. If in the process ofverif/mg the uploaded forms. BCa rods that the formis; are incomplete, the awarding department shall be notified and your 

company will be required to re-upload the fornfs!

• Currently, allotherforms pertaining to the Living Wage Ordinance and the Contractor Responsibility Ordinance shall be submitted with each bidforaposaL

IMPORTANT INFORMATION - ALL BAVN USER S - PLEASE READ - RECENT CHANGES THAT COULD AFFECT COMPLIANCE DOCUMENTS
» As of 7/';" 6, the Affirmative Action and Non-discriminal,on*Equa' Employment Practices Provisions Compliance affidavits mil: no longer i 

contract language.

• As of V'.r-.G, the Equal Benefits Ordinance and First Source Hiring Ordinance Compliance affidavits were combined into one web application form on BAVN If subject, a contractor will be required to complete the web 

application form, electronic ally sign, and submit.

If a form was uploaded and verified prior to these will connni

• The Slavery Disclosure Ordinance Compliance affidavit was also updated to a web application fonn. While the SDO is an indefinite application if and when an older version of the EBO-FSHG farms are deleted from a 

contractor's profile, the older version or the SDO affidavit will also be deleted at tee same time. A1 this time, the contractor will be required to complete, electronic a II; sign, and subnit the updated web application form. 

After the SDO torn is updated to the current version, it will continue in be an indefinite application.

required or B*. N a a compliance with these pro .-isiona will be to eluded in the

to be valid torthree years from the UPLOAD date. When the form empires, a contractor will be required to complete the new web application form.

View Expired Compliance Documents-

Upk>M)/S<jtKTHl tly MptoarirSubfiirt l)«te f tpmst Irtenu Option*Company Cofnpbance IJocximent* Statu*

O DisciaimeiCrmich here to complete and submit this formI Equal Benefits/First Source Hiring Ordinance i3 Year Application) "New" Not Completed

! Slavery Disclosure Ordinance (Indefinite Application)"New" DisciaimecTTsllckiiere to complete and submit this fom_e Nol Completed
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APPLY FOR COWIPLIANC ( DOCUMENTS

Step 3: Complete Online Compliance Form

1. Click on the "Click here to access the EBO/FSHO form to fill it and submit it" link or
"Click here to access the Slavery Disclosure Ordinance form to fill it and submit it." link.

:::(JJ3J LOS ANGELES 311

LABAVN Ids Angeles Bisrass 
Assistance Virtual Network logout supportHOME SEARCH PROFI: Wt:CGIT:S A?l EcCS

Equal Benefits Ordinance (EBO) / First Source Hiring Ordinance (FSHO) Document

Dlsclanen
• By tonptetmg. electronically signing, and subratng tie Equal Ben efts Ordinance tEBOi Comptonte Affidavit yaurcorapany is certifying ccmpianee with me wqinements of said ordnance

• If selected as a successful BJdder/?ro poser. your EBO Compliance AWawt win be willed tor completeness by the ooc* of Contract comptanu (OCCi prior® cental award.

» A company wishing to saeka waiver of the EBOprovtaons must sub rut tie EBO Waiver Applietbon with the bid or proposal.

• The EBO‘Waiver .Application shall be forwarded to OCC for processing.

■ OCC shall notify the awarding department ofthe determination resulting from the waiver requaat

• Upon contract award, your company may be randomly selected tore ton®limie audit at which tine your company wW in required to deraonstiate compliance as indicated in toe EGG Compliance Affidavit

• The fflO provisions apply to all agreements toe value of which ecescte *25.000unlaw crthenrtM erempt

• It inchidH Service contracts. Construction ContahL Pure hase Contractu Grants. Leases or Licenses as defined by the EBO.

• Fnne contra; tors who are awarded a contra:! mat is subject® toe requirements of toe Fuat Source Hmng Ordinance (FSHOj fiueI agree to he FSHO by electronically signing and sUburttog toe FSHO ConJtiance 

Affidavit

. Unless otherwise e-enpt.ths FSHO applies to service contracts 0verJ25.ODD 3nd 3 months. and some loan or grant recipients,

• Awarding aaparments may seek rrenption by submitting a completed FSHO-x Fain to to* OCC prior to contract e*«ution.

important Notice:

• These inituctions are NOT apple able to Bidder/Proposere responding to contracting opportunities advertised by toe Las Angelas World Airports, toe Ron ofLos Angeles and toe Department of -Abler* Rawer.

• Currently, all otherfnrms patterning to the Living wage Ordinance and tie Contractor Responsibility Ordinance shall be submitted with each bcfhroposal.

• Once uploaded, toe forms are valid tor three >3; years from the date they are uploaded.

■■. Click lw« ta «ten ffia EB0JF8H0 fcrra to III Inna

2. Tne company ‘
3. Sign toe electronic E-signature end Terms of Acreptace term and submit <t

4. Clicking on the "Submit" bufonwill save and submit it No further edits wU be allowed.

i tquiuauu,J,|iWV&f6 only contact information Adds may be cnanged. FUl out toe remaining inputs.

Slave Disclosure Ordinance (SDO) Document

Disclaimer;
> By comptetng, electro nicatty ngning, and subraifima toe Slavery Dueacure Ordinance (33 Oj Affidavit, your company wt| nave satisfied toe reporting requirement af toe SDO. 

■ A company wishing to seek an Coemption of the SDO provision must eubntittoe SDO Erempdon Form with the bid or proposal

• The SDO Enempbon Form shad be forwarded to OCC tor processing

• OCC shal notify toe awarding department of toe determination resulting tomiha waiver request

• This new SDO Affidavit wil remain valid indefinitely or until any changes occur in the company that would retpire revwkxi and ntRutanission.

Important Notice:
• These instructions a re NOT applicable to Biddar.'Proposers responding to contracting opportunities advertised by toe Los Angeles World Airports the Port of Los .Angeles and toe Department of Water 4 Fovi&r.

• Currently, all other toms pertatneng to (he Living Wage Ordinance and the Contractor Responsibility Ordinance shall be submitted with eacbissffpraposal.

• The SDO Affidavit will remain valid indefinitely or until an/ Changes occur m the company that w oufd require re vis ion and re submission.

toatructloni:

CM. lull a a:-.f s m» sawn PwImuw wtrarea am Is nil mm nsnft il
2. The company information is preloaded where only contact'information fields nay be changed. FtB outthe renaming inputs

3.Signthe electronic E-signature and Terns of *:;eptace fomand submit it.

4. Clicking an toe "Subnit ’ button will saand sobnit it N o Iurthe r edrt» wilt be aikww d.
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A PPL' FOR COMPlJAMCt DOCUMENTS

Equal Benefits / First Source Hiring Compliance

m oLOS ANGELES 311 \

LABAVN Los Angeles Business 
Assistance Virtual Network HOME EzAftCH profile lOGu.jT Sli-PO^T ?Ve!-:cmi * Baca

Retui ri tu CowujUv Domnieiils

EBO/FSHO COMPLIANCE

City of Los Angeles
Department of Public Works 

Bureau of Contract Administration 
oiire of Contract Compliance 

1146 S, Broadway, Suite 500. Los Angeles, CA&0D16 
Phone: (2535 647-2625 E-mail:

EQUAL BENEFITS ORDINANCE COMPLIANCE AFFIDAVIT

Prime contractors musl certify compliance wilh Los Angeles Administrative Code (LACC) Section 
10.6.2.1 etseq, prior to the execution of a City agreement subject to the Equal Benefits Ordinance fEBOi

.SECTION 1. CONTACT INFORMATION

85140 

Zanzibar Fashions

925 Fashion Way 

Los Angeles

EINfflN: 44S45DBAVN Company Id: 

Company Name: 

Company Address:

CA S0023City: Zip:

[m" J Baba ~~ 

Appro-mate Number of Employees in the United States:

j allgzanzibaw&ffi213-555*0147Contact Person: Phone. E-mail'

;t-*> e.-Ttw.-ees tit- «*,=,jc»i#h»“
.Appro'imate Number of Empl: res in ths City of Los Angeles:

SECTION 2. EBO REQUIREMENTS

The EEO requires City Contractors who pro.ide benefits to enpicuees v.nh spouses to: provide the sane benefits to employees with domestic partners. 
Domestic Partner means any two adu'ts. of the sane or different se-\ who have registered as domestic partners with a go .emnentai entity pursuant to state 
or local law authorizing this registration, or with an internal registry maintained b, tire employer of at least one of the dcnesfc; partners.
Unless otherwise e«empt. the contractor is subject to and shat! comply with the EBO as felloes:

The Contractor's operations located within the City limits, regardless of * heftier the re are employees at those locations performing work on the 

City Contract: and

The Contractors operations located outside of the City limits if the property is owned by the City or the City has a right to occupy the property, and 

if the contractors presence at or on the property is connected to a Contract with the City and

The Contractors employees located elsewhere in the United States, but outside of the City Limits, if those employees are performing work an the 

City Contract

A

C.

A Contractor must post a copy of the following statement in conspicuous places at its place of business available to employees and applicants for 
employment:
"During the performance of a Contract with the City of Los Angeles, the Contractor will provide equal benefits to its employees with spouses and Its 
employees with domestic partners."

SECTION 3. COMPLIANCE OPTIONS

I have read and understand the provisions ofthe Equal Benefits Ordinance and nave determined that bus company will comply as indicated below:

...........I have no employees.

....... . I provide no benefits,

........... I provide benefits to employees only. Employees are prohibited from enrolling their spouse or domestic partner.

...........I provide equal benefits as required by the City of Los Angeles EBO

.......... I provide employees witn a "Cash Equivalent" Note: The "Cash Equivalent’ is the amount of money equivalent to what your company pays for
spousal benefits that are unavailable for domestic partners, or vicevBrsa.

..... .... . Ail or some employees are covered by a collective bargaining agreement iCBAt or union trust fund. Consequently. I will provide Equal Beneffs to
all non-union represented employees, subject to the EBO, and will propose to the affected unions that they incorporate the requirements of the 
EBO into their CBA upon amendment, extension, or other modification of the CB4

......... Health benefits currently pro,,ded do not comply with the EBO. However, I will make the necessary changes to provide Equal Benefits upon ny
ne >t Ope n Enrollment period which begins on (Date; nn.’dd Jy>-yy ,

....... . Our current company policies, i.e„ family leave, bereavement leave, etc., do not comply with the provisions of tire EBC. however, iwili make the
necessary modifications within three i.5i months from the date of this affidav I

L
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■APPLY FOR COMPUAhlU DOCUMLf.'IS

FiR.S_T_S.Q_URg£.HlBMe.QRD»NANCg COMPLIANCE AFFIDAVIT

Contractors (induing inn sr grant re:ipients> participating on a C*7 contract that is subject to Dm First Source Hiring Ordinance iFSHOtare required to 
certify their complranie prior to contact execution.
Aa partaftoeirobligeirara under Lite FSHO. Contractors must provide the Awarding Department a list of anticipated employment opportunities that they and 
their subcontractors expect b flu in order to perform the eewiies under the contract Thi F9HO-* toon {available athttoMsca lasitu enai should be utilised ta 
inform the Awarding Autharity of any such opportunities. If no opportunities are anticipated, contractors do not neBd to sub nit the F8HO-t torn priorto

as described below.contract award. butnuot report any sub sequent employment opportunities on the 
Ounng the term offte contract tne contractor and their subcontractors shall

y/.\

1. At least seven business days prior to making in announcement of a spe^rtfceiBptoyrwnt opportunity, provide notircattouofsruaenplaynant 

opportunity by submiB ng the FSHO-3 tom to the CoomunKy Development Department 

rntereew q wffled individuate referred by the City's referral resources, and

Prior to rating any employ mart opportunity, intot.m tne OSes of Contract CompOmce of the names of Bis referral resources used, the names of tie 

individuals referred, and the names of the referred individuals who were interviewed, tf the referred individuals were not hired, the contractor 

should also provide the reasons they were not hired.

2.

3.

I understand that I am required to permit die City of Los Angeles access to and upon request mint provide certified copies of all company records pertaining 
to benefits, policies and practical tor the p repose of i n vestlpation or to ascertain eompltence. Furthermore. I understand that failure to coopt/ may be deemed 
a matenal breach of any City contract by the Marding Authority. The Awarding Authority nay cancel, terminate or suspend in whole or in part, toe contract; 
monies due or to become due undera contract may be retained by the City until eompirarce it acmovea. Tne coy may also pursue any and ail other 
renedies at law or m equity to ran/ breach. The City may use toebBure to compty 35 evidence againsi the Cantrartar jn actions is ten pursuant to toe 
provision* of the LMC Section 10.40, etseq. Contractor Responsibility Ordinance

TERMS OF ACCEPTANCE AND SIGNATURE:

I. All

provided in the document.

. toe requestor fbrtnis EBOiFSHO Afldavif, warrant toe truthfulness of lie totormationSam

biufinl**
Please type your Finland last Names

| tot ware*1 (wqwWtf)

r I understand Ihatchecking thisbononstttute* a legal signature confirming than acknowledge and agree to Ihe above 
Tferms of Acceptance.

Execution of document by E-eigntture.^/ clicking on the check bo* it indicates an electron i: signature. Thnn considered the 
legal equivalent of a annual or’Vret'tegnakre. Ont# signed etoaonfeali/, this dorunentis considered original and legally binding.

eavn-ebo;fshq (Q5*20iei
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APPLY TOR COMPLIANCE DOCUMENTS

Slavery Disclosure Compliance

IDO COMPLIANCE

CITY OF LOS ANGELES • BLAVERY DISCLOSURE ORDINANCE

IMsu aflieiww from the Slavery DrKoHire Ordriwee (SCO), s Company enter up nft • Controit wink ike City trust tompte» an Affasdidtecbteig eiry-oiti *1 retard* af 
Pertcipatenw Investment in, at Ptotlv Oenxi from Sfevtry. me Wing SmetteUer Inturen:* Pofcita. dump 1k* SHvery Ere. The CompMiy im»M toirptete ttti sutwi the AlWwt 
ON lebnn I wM.febm jrg bobre a Control at Contra:! ArnenSmert can be e»Ktlrt The At! AM rruri only be jutHrurteJoree eti LABA N, but contretos are reiiraitfc ter

Cimtmi xagarfes the AfWart may be d»e:iKt tc flit Department of Pubic Warta. Bureau of Centre* ArtmkiMraton. Otfce si CsnKart Csreptwue. WebMt
P»wne: Ki3? «7-^:5: E-mrttti,cttttfiasih,yg

AFFIDAVIT DISCLOSING SLAVERY ERA PARTICIPATION, INVESTMENTS OR PROFITS

| BabaU pM , am authorized to bind contractually (he Company identified he low.

2. Infofmation about the company entering into a Contrail with the City is as fellows: 
SS14D

Zanzibar Fashions

E IN/TIN: 44»450BAVN Company Id:

Company Name 

Street Address. City: Lo# Angelas State' CA Zip: 9DD23925 Fashion Way 

| 2*3-565-0147 Email: | aligzanzlbarcomPhone:

| Stefl i*ar (rpqu;n(v* [Four digit y«ar)-3,The company came [ntoe.r[sten;e in

4. The Company has searched its records and those of any Predecessor Companies 1br information relating to Participation or inveatmenti in, Dr Profits 
derived from Slavery or Slaveholder Insurance Policies. Baaed on that research, the Company represents that (mark only the option (a) that apply):

The Companyfound no records that the Company or any of Its Predecessor Companies had any Participation or investments in, or derived Profits 
from. Slavery or Slaveholder insurance Policies during the Slavery Era.
Tne Company found retards thatthe Company or its Predecessor Companies Participated or Invested in. or derived ProGts from Slavery during the 
Slavery Era. A description of the nature of that Participation, Investment or Profit is required and should be sent to bca.eeoeQtacltv ora.
The Company bund records mart the Company or its Predecessor Companies bought sold, or derived Profits horn Slaveholder Insurance PolniM 
during the Slavery Era. A list of names of any Enslaved Persons or Slaveholder! under the Policies is required and should be sentto

t l

TERMS OF ACCEPTANCE AND SIGNATURE:

i ih

the document.

. the requester-far this -'SDC Affidavit 'warrant the truthfuiness-ofthe Information provided InBan a

Electronic signaiwat*________

ji ‘il r*mt
Please type your Firetand last Names

|£**f mat*

• I understand that checking this bo# constitutes a legal signature -confirming lhat I actinowieogu and agree to tne abo**
Terms of Acceptance.

Execution of document by E-signature. By clicking on the check bo* It Indicates an electronic signature. This is considered the 
legal equivalent of a manual or VreB signature. Once signed electronically, this document is considered original and legally binding.

DEFINITIONS

Predecessor Company means an entity whose ownership, title and 
interest, including all rights, benefits, duties and liabilities were 
acquired In an uninterrupted chain nf succession by the Company. 
Profits means any economic advantage or financial benefit derived 
from the use of Enslaved Persons 
Slavery means the practice of owning Enslaved Persons.
Slavery Era means tnat period of time in the United States of .America 
prior to 1855.
Slaveholder rcwans holders of Enslaved Persons, owner# of business 
enterprises using Enslaved Persons, owners of vessel* carrying 
Enslaved Persons Brother means of tram porting Enslaved Persons, 
merchants or financiers dealing in the purthaie, sale or financing of 
the business of Enslaved Persons.
Slaveholder insurance Policies means policies issued to wfar the 
benefit of Slaveholders fa insure them against the death ot or Injury to, 
Enslaved Persons.

Affidavit means the form developed by the D*A and may be updated 
from time to time. Tne Affidavit need not be notarized but must be 
signed under penalty of perjury.
Company means any person, firm, corporation, partnership or 
comdinatlon of these.
Contract means any agreement, franchise, lease or concession 
includingan agreementfor any occasions! professional or technical 
peraonaUervic-as.the parfornfianieofanyWori or service, the 
provision of any materials orsupplies or rendering of any service to 
the City of Los ArgBles or the public, which ti let. awarded or entered 
into with or on behalf of Ibe City of Los Angeles or any Awarding 
Authority of Bte City
Enslaved Person means any person who was wholly subject to the 
will of another and wnose per»n and cervices were wholly under foe 
control of another ana whs was in a state or enforced compulsory 
service to anoltierduring the Slavery Era.
Investment mans to make use of an Enslaved Person for future 
benefits or advantages.
Participation means having been a Slaveholder during the Slavery
Era

BAVN-SDO (05;2O16)

Complete the form
Click on the Submit button to complete the process.
You should receive a confirmation notice when form has successfully been completed.
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APPLY for compliance DOCUMENTS

The Status now shows Submitted. You can Remove the submitted document by clicking on 
the link.
If the Status now shows Verified the Remove link is no longer available.

Company Compliance Documents

Return to Profile

• The ^traded forms wrfl be vari6td by the Bureau of Contract Admaustration (BCA) only 0 yeti' company it the successful PropossrCuhtei selected for cortract award.

• Upon BCA verification, the Awarding Authority stub Maid the contract Bin lie pro: ess ofverifying the uploaded toms. BCAfinds that the tjmna) are incomplete, the avoiding department shall be retified and your 

company will be required to r»-upload tha formre).

• Currently, all other farm* pertaining Id the Living Wage Ordinance and Bn Contractor Responstolllfy Ordinance shaD ba submitted with each todtoocosal

IMPORTANT INFORMATION - ALL BAVN USERS - PLEASE READ - RECENT CHANGES THAT COULD AFFECT COMPLIANCE DOCUMENTS

• As of 7/1/t6, the Affirmative Action and Ncm-diwiminaUcn/Equal Employment Practices Provisions Compliance affidavits will no longer be required on BAVN as compliance with these provisions will be included in the 

contract language.

• Asof7ft/16, the Equal Benefits Ordinance and Fini Source Hiring Ordinance Compliance affidavits ware combined into one web application form on BAYS, tf subject a contractor will be required toco nplete the web 

application torn, electronically sign, and submit

If a tom was uploaded and vanfiad prior to 7/lfifl, Vitae will continue in be valid lor three years Item the UPLOAD data. When the form expires, a contractor win be required to complete the new vreb application form

• The Slavery Disc insure Onfinance Compliance affidavit was also updated to a web application tom. While the SDO is an Indefinite application, tf and when an aider version of the EBCVFSHO forms am delated tom a 

contactor ■ profile, the oMsr vamon of Ow 8DO affidavit will also be deleted at the same flroe. At tort lime, toe contractor will be required to complete. electronically sign, and submit toe Mpdated web applictonn trim. 

After fie SDO form is updated la fits currant version, twill continue to ba an todeflnlte application.

devour SDO Compliance document has been submittetL^>

View Expired Compliance Documents

ilpkvarflSchmrt Ity llpiojri'Sutiniit [late f »('«1i Menu OplioniCompany CofTipkanre Ooctimrn!* Stall;*

Q Equal Benefits/First Source Hiring Ordinance iSYaar Application)“Nevir* 

ffla^r-^ pi??l??yirg Qfjinan^ iln^fipite Af0ti;|pgp;”NeW"

DiMlaimar | Ctici here to complete and submit frits formNot Completed

Disciaimei^LRerto-.r^IndefiniteSubmitted o SAttr.f.
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31.1

LABAVN Los Angeles Business 
Assistance Virtual Network HOME SEARCH REGISTER LOGIN SUPfOIT

Introduction
The Los Angeles Business Assistance Virtual Network (BAVN) at http://www.labavn.org is a free service 
provided by the City of Los Angeles and the Mayor's Office of Economic Development.

Companies can view and download information on all contractual opportunities offered by the City of 
Los Angeles in one convenient location, as well as find up-to-date subcontractors and sub consultants 
(hereafter called "subcontractors") to complement your project bids and proposals (hereafter called 
"bids"). Our goal is to have your business grow in the City of Los Angeles. If you are not registered 
already, please register for a free account on BAVN by visiting us at http://www.labavn.org

This document will walk you through the online Business Inclusion Program (BIP) Outreach requirement 
process.

BIP Outreach Overview
It is the policy of the City of Los Angeles to provide Minority-owned Business Enterprises (MBEs), 
Woman-owned Business Enterprises (WBEs), Small Business Enterprises (SBEs), Emerging Business 
Enterprises (EBEs), Disabled Veteran-Business Enterprises (DVBEs), and all Other Business Enterprises 
(OBEs) an equal opportunity to participate in the performance of City contracts. Bidders and proposers 
(hereafter called "bidders") shall assist the City in implementing this policy by taking all reasonable steps 
to ensure that all available business enterprises, including MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs 
have an equal opportunity to compete for and participate in City contracts. A prime bidder's Outreach 
efforts in reaching out to MBEs, WBEs, SBEs, EBEs, DVBEs, and OBEs shall be determined by the level of 
effort put into achieving the BIP Outreach indicators. Failure to meet anticipated 
MBE/WBE/SBE/EBE/DVBE participation levels will not by default be the basis for disqualification or 
determination of non-compliance with this policy. However, failure to complete the Outreach as 
directed in the bid specifications will render the bid nonresponsive and will result in its rejection.

BIP Outreach Helpful Hints
Each indicator is evaluated and scored on a pass/fail basis. No partial credit is awarded. Make sure to 
complete each indicator on time. Some indicators need to be completed by a certain number of days 
before the bid due date.

Below are suggestions in completing the BIP Outreach requirement:

I. Learn about the RFB/RFP/RFQ
Attend the Pre-bid Meeting. Sign the attendance sheet in order to receive credit for your 
attendance. (This only applies to Bureau of Engineering).

II. Identify subcontracting opportunities and potential subcontractors
Review the RFB/RFP/RFQ and identify areas of work that may be subcontracted out.

LABAVN - Los Angeles Business Assistance Virtual Network Page 2
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Conduct Outreach (Written Notices to Subcontractors)
• Via the BAVN, e-mail letters to potential subcontractors not less than 15 calendar days prior to 

the bid due date.

Required documentation
• E-mail notifications in each of the selected potential work areas to potential MBEs, WBEs,

SBEs, EBEs, DVBEs, and OBEs for each anticipated work area (NAICS code) to be performed.
The notification must be performed using the BAVN's Outreach system.

• The notification may be to potential subcontractors either currently registered on the BAVN or 
added to the BAVN by the bidder.

• Bidders are required to send notifications to a sufficient number of firms in each potential 
work area as determined by the City.

• The sufficient number of firms will be determined by the total number of potential 
subcontractors registered on the BAVN in each specific work area.

• Bidders will not be able to utilize the BAVN's Outreach notification function if there are less 
than fifteen (15) calendar days prior to the bid submittal deadline. Bidders will see a message 
on the Summary Sheet if they have failed to outreach to a sufficient number of firms in a work 
area.

• Bidders are allowed to add their own comments to the Written Notice (up to 400 characters). 
Make sure that the language used is not limiting.

Negotiate in Good Faith
• The bidder has discussed or contacted in good faith to interested potential MBEs, WBEs, SBEs, 

EBEs, DVBEs, and OBEs and did not unjustifiably reject as unsatisfactory bids prepared by any 
enterprise as determined by the Board.

IV.

Required Submissions
The Summary Sheet
• BAVN automatically organizes the list of companies outreached to by work areas in a 
"Summary Sheet" report.

• These reports are available in the "Business Inclusion Program" section of your Profile page.
• You will be responsible for listing ALL bids received, bid dollar amounts (if the project is an RFB 

or RFP) and the reason(s) for selection/non-selection.
• Must be performed using the BAVN and must be completed by 4:30 p.m. the day after the 

Opportunity Close Date. Bidders will not be able to edit their Summary Sheet after 4:30 p.m. If 
a bid is submitted by a subcontractor that is not registered with the BAVN, the bidder is 
required to add that firm to their Summary Sheet.

• A bidder's failure to utilize BAVN's Summary Sheet function will result in their bid being 
deemed non-responsive.

Bids/Quotes/Rate Sheets/Letters of Interest
• Verbal quotes must be submitted in writing on the subcontractor's letterhead prior to award.
• If you choose to self-perform a work area in which you received a bid/quote, you must submit 

a quote for doing the work yourself (self-quote) so that we can compare the two.
• Please make sure that the dollar amounts listed on the quotes match the dollar amounts listed 

on the Summary Sheet and also the dollar amounts listed in the List of Subs page of your bid (if

LABAVN - Los Angeles Business Assistance Virtual Network Page 3
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applicable). If the dollar amounts differ, explain the discrepancy in your Summary Sheet.
• Prior to award, copies of ALL bids, quotes, rate sheets, and letters of interest received 

(including MBE/WBE/SBE/EBE/DVBE/OBE) must be submitted, even if it is in a work area that 
you did not Outreach in.

Document all relevant correspondence on the Summary Sheet.

LABAVN - Los Angeles Business Assistance Virtual Network Page 4
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st*

Login to BAVN
• The Business Inclusion Program (BIP) section of the website requires a BAVN login id and

password. If you need a user id, go to http://www.labavn.org to register. Registration is simple 
and currently free of charge. Once you receive your login id and password, follow the steps 
below.

• You can also select an Opportunity from the Home page Featured Opportunities

• Login to BAVN with your Administrator account and visit your Profile page.

H oLOS ANGELES 311

LABAVN Los Angeles Business 'lOME SEAPCH PEG1STEP LOGIN SUPPOP"Assistance Virtual Network

Please Login

admin@>mytompan\ comE-mail

•iPassword

New to BAVN?

Register

LABAVN - Los Angeles Business Assistance Virtual Network Page 5

http://www.labavn.org


BUSINESS :n U5IQN PROGRAM (BIP) DLfflBEACH PROGRAM

c Featured Opportunity

Here are the most recently posted opportunities with the City of Los Angeles

BID DUE STATUSID POSTEDOPPORTUNITY

Open21710 9:0 DamTurnkey Hot-Mnc Asphalt Plant 

Public ttbrks: Bureau Of Street Services

OpenCltvwide Fair Housing Program - RFP (Notification to releaae BAVN ID 216i3t 

Los Angeles Housing and Community Investment Department

2*691 S'CDaro

Oct 25 Open21709 12:50pmCLAMP ALUMINUM P/E 
Department ofWWerand Power

Oct 25 Open21708 12:37pmSSTCTOUNP ROUS 
Depa rtnnent of Vlbter & Power

21707 12:15pm Oct 25 Openm saMPRgssooffiBSfiu. smc
Department ofVUSter & Power

Oct 25 Open21706 11:56am

Depa riment of water & Power

Oct 24 OpenAS-NEEDED PROFESSIONAL AND TECHNICAL ENGINEERING SERVICES 21703 3:35pm

Waters Power

21704 3:l6pn Oct 24 Open•SEDGES. M N DOW CLEAN1 KG 

ttoter & Power

Oct 24 open21705 3:D9pmLIQUID CARBON DIOXIDE. IN BULK 

Water £ Power

LABAVN - Los Angeles Business Assistance Virtual Network Page 6
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r.

Search for an Opportunity
You can search for and Opportunity by doing one of the following:

• Click on the Search menu link and select appropriate filters

• Click on the Bookmarked tab

• Click on the Related Opportunities tab

H LOS ANGELES 311

<S)LABAVN IcsAngeScs Business 
Ansstarce Wlual Network PROFILE LOGOUT SUPPORTHOME Wckcrrsjo'i Doe

Subcontractors

Opportunity is one search away

Search for bid opportunities using the fields below

Keyword: Department

ifuej SSAVfvU) Al

Status TypeCategory

' Ail A ISOpen

Online BIP: NAICS Code/Description

fcitfet a NAIC5 code or de$c;1pt*'Oti

Industry:

' All

Fo*trd (To)Posted Date Posted (Fioms

Oue iffomj Du*: |TqjDue Date

Senich Opportunities

LABAVN - Los Angeles Business Assistance Virtual Network Page 7
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(}£} LOS AN'GELE'i iS311

LABAVN Log Angeies Business -'□ME SEARC-* PROFIT JQZO'JT SUPPORT We.ccffie jcn DocAssistance Virtual Network

d Bookmarked BIP-SOb BIP-OutreachProxies Related Opporturaiie* BIP - Prime

CLOSED AWARDED

Open Bookmarked Opportunities

Displaying 1 - 2 oT2 records

Ramove Opportunity nepadment Polled fed Hu* SUtui

07/29/10Safe Routes ta school Tra.si Plans Top 50 Schools with Mosi Reed Transpwfcrtwn oagino OpenX

L^M tanguftrCrti Mpismizaiian Finance OflteOJ DtsnTrtO 07/20*16 Open

(ifi) LOS ANGELt Hi311

LABAVN Los Angeles Business 
Assistance Virtual Network HOME SEARCH PSOFLE .OGOJT SUPPORT weicoT<ejon Doe

aip- OutreachPionles Bookmarked BIP-Prime bip-Sun

currently open and related to your company's selected NAICB

*0f3i«i»j5 founa

3d DueOpportunity lk*Mrtmrnt Polled Stitui

1PURCHASE. FABRICATE. I\Tail AND REPAIR CUSTOM 
COLUMN WRAPS FOR LOS ANGELES INTERNATIONAL AIRPORT (LAX:

; Airports, io» Angelas World 04G1.H6 D8^B16 Amended

You can also select an Opportunity from either the Home page Featured Opportunities or from City 
Departments Open Bids list.

For this example, we will search for an opportunity using Status, Online BIP and Department.

LABAVN - Los Angeles Business Assistance Virtual Network Page 8
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Opportunities Subcontractors

Opportunity is one search away

Search for bid opportunities using the fields below

Keyword: Department

| AllEnter BAVN id or description

Status Type

! All

Category

All Open *

NAICS Code/Description

I Enter a NAICS code or description

Industry:Online BIP:

Yes

II Posted (From) Posted (To)Posted Date I

Due (To)| Due (From)Due Date

/3'j ■!5

• Click the Search Opportunities button
• Choose desired opportunity from the result list and click on its link

LABAVN - Los Angeles Business Assistance Virtual Network Page 9
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OpfMrtunttlK Subcontractors

Search Results

Here are 3 current bid opportunltes based on your search parameters.

Displaying 1 - 3 of 3 records

POSTED BID DUE STATUSNO DEPARTMENT AND OPPORTUNITY ID

27375 08/01/16 0B/2&/16 Open1. Sanitation Bureau, Public Vtorka

Residential forming led Eoad ScBB..C.ffllgcton Pilat Program

27217 05/17/16 07/26/16 Open2. Finance. Office of
Cp¥computerese Mrtern'gfiEgiT>

25574 04/22/16 064)1/17 AntendedEngineering Bureau, Public Warts
Donald C. Tillman Water Reclamation Plant iDCTWRPV Blower Air Clean-Up System

3.

Displaying 1 - 3 of 3 records

Click on the Subcontractor tab to begin your Outreach to Subcontractors

Pome Contrariors ^^Suticoncraqoff^^ Contacted SubsSummary

LATAX Computer Code Modernization

fl Thu opportunity has bean bockmortod

StatusGrtieiat in lormat*on

Status: Open*

05/17/16

BAVN ID: 272*7

Posted:Category: Persona! Serwes

C^OutraachDut: 07/14/1612.00AMTV l»: Request For Proposal

The City is seeking » vendor thateen provide alt services and any related products to migrate the current LATAX system (a 
three-tecclienttoiver systems developed with powerSutfderand ea server)» a new technaal erHuronraent including:
■ Migration to WeUC*)or Java:
■ Conversion to a browser-based application, with he same loot ana reel m the end-user experience as the listing LATAX 
aoplication using the existing Oracle 12c database and LATAX dab model.
■ SwfcM am ration with the easting LATAX funcSonjtity in the web subsystem iCold Fusion and JSP?. This subsystem 
will rot be converted as part of the project but the funcbonalfc must be retained and integrated wlffi the converted system:
■ aii caicuMont must produce the same results as the Busing)

0706/16 5:00 PMBkl Due:Description:

summary Doe:. 07G9/ifl 4:30 PM

• Finance, ofr.ce ofDept:

* Ken WhiteName:

54151': Custom Computer Programming Services 
541512: Computer Systems Design Services

Prime NAICS: Email: Ken YrTllKeiKifraia
Phone: .213-576-1510

: 54151S: Other Computer Related Services 
541S90: All Other Professional, Scientific, and Technical Services

Sub NAICS:

•The current status is Open. The City is currently accepting biasi'proposals.
•■There is an anLne Business Inclusion Outreach requirement AJs outreach must be completed by-07/53>'tS at 5?*56 FKL Ka outreach *iU be 

allswed or considered an ar after 07“ 47*6 *'2:00 AM.

NOTE: Opportunities with the Business Inclusion Program (BIP) have an Outreach Due Date. It is 
important to complete the outreach on or before the outreach due date.

LABAVN - Los Angeles Business Assistance Virtual Network Page
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S'A

Identify Subcontracting NAICS Codes and Notify Potential Subcontractors
Select NAICS Codes you are interested in Subcontracting 

Select Certifications

1.

2.

Click the Search button3.

Comacred subsSummary Pnmecootf flows

LATAX Computer Code Modernization

BIP Outreach Overview

@ There ts an online Business Inclusion Outreach requirement in addition to performing Pie required outreach a bidder'proposer muit also compute aw on-line Summary Sheet a bidders/ p>opMersta‘lure to i-Eiize 

B*JN's Summary 3ttee( fUnctton will result in Uieir bid/ proposal being deemed non-responsi'**■

THaNAICS

40Other Computer Related Services
All Other Professional, Selenitic, and Technical Services

c541510
541990 70 0
The following user(sj in your company tan send outreach to subionnactore on 6avn Please contact your company admin IfyouwDUld like to be added

E-ramfl

tBsl@emaii.com 
test" a i l.tnn

AdminJon Dos
CarrMensah-Oduro Staff

Search for Subcontractors

Q Then- is an online Business ImJusian Oulrea.h repuirenanl Ail outreach must beranplelBd fiy 07/13*56 at n 59 PM No outreach (till he 3lSufved or considered on or altorO7n+. s0 ~>2DO AM

Fnd Schr *4h Other NAISS-Codtt

: (requlredp^T- Select NAICS Codes

Sdt> NilCS Coder
.
I Canei Computer Reined Service* 

i L» 541519**..’ 54151)
j All Other Professional. Sc lentil;, and Technical Sen-ices 

», 541690L.154:99{
i Prime HAICS Cedes

»
Custom Computer Programming Services 

+ 54*5*4■ - 54151

Computer S/stena Design Service*

'if- 5dt5t2: 54*5'*II
i

LABAVN - Los Angeles Business Assistance Virtual Network Page
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• ^Select Ce rtiflca tton s:: toptkmatji)

Ctyottos A/iy&cs CsrtfcitiDcs

i.DBE. Disadvantaged Busineis Enterprise 

DVBE: Disabled \*b Business Enterprise 

EBE; Emerging Business Enterpnse 

■ LBE Local Business Enterprise i;LA.»

<£ MBE: Minority' Business Enterprise 

f .,'9BE:Small Business Enterprise (LAj 

U SEE: Snail Business Enterprise (Proprietary) 

SLB: Small Local Business Enterprise 

i, QBE: Other Business Enterprise 

ywBE: Women-Owned Business Enterprise 

Hj rtor CatMfc i to*?».

LBE: Local Business Enterpnse 

* jVSBErirery Snail Business Enterprise

Company inform a tton: (optional)

Name:

Zip code:

difcptey compariM dial can be ittHAed onlnc

1

From the result list of companies click on the checkbox next to the Subcontractor you are 
interested in (You can only select 15 subcontractors at a time) and click on the Select Subs 
button

LATAX Computer Code Modernization

BIP Outreach Overview

(T) There a an online Business Inclusion Outreach requirement In add-on to performing the reauirtd outreach a bidder/ proposer mustalso complete their on-line Summary Sheet a bidder's/ proposer's failure to utilize 

theBtfv'N’s Summary Sheetfuncuon will reiuitimheirbid/proposal being deenied non-responsive

MACS TtO*

40 0541510 
541&0O

Other Computer Related Services
All Other Professional, Scientific, and Technical Services 70 0

The following usens) in your company cm send outreach to subcontractor! on BAVN, Please contact your company admin if you would Ike to be added

Admin
Slalt

lesl@email.com
lesll@emaiJ.coin

Jon Doe
Cam Mensah-Oduro

Search for Subcontractors

Q There « an online Business Inclusion Outreach re mure rant All outreach mu3t be completed by 07/c3i"fi a1 M 59 PM Ito outreach ill be allowed or considered on or aHerQ7“4/18t2 D0 AM

Starch Again

(Subcontractor Search Results^)

You are searching ror subcontractor*:

• Where the company is registered under tne following NAICS code st 

o SI'S'1: Custom Computer Programming Services

a 54'5’2- Computer Systems Design Serjices

* Where the company is certified as a MBE/.VBE

LABAVN - Los Angeles Business Assistance Virtual Network Page
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d60 companies found. Chech the chetkbores and cuck tne Nobly button Is contact the listed companies. Setori Sutw

Companies Addicsi Certification

v\ 3Di INC 3Pointe Drive Unit 307 
Brea, CA 0282*;

71,4-267-^00 MBE
DBE

3S Global Business Solutions 7923 Nita Avenue 
Canoga Path;.. GA913D4

816-463-4403 MBEif-

LBE (.Harbor;

APEX GOK1PUTER SYSTEMS. INC. *.3675 CERRITOS CORPORATE DR Unit 562*3 26458Z0 MBE*
A LBE (LA) 

SEE (Harbor) 
LBE (Harbor,

ICerritos, CA 90703

1
Agnew Multilingual 741 Lai afield Rd Unite 

Westlake Village. CASES'
605-4&4-39&9 WBE

DBE
SBE (LA)

E50-269-233DArgus Associates. Inc. 2SD9 Route 100 North 
Ore field, PA18D69

WBEEJ
DBE

LABAVN - Los Angeles Business Assistance Virtual Network Page
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1 5 ■■ .< ■A

Conduct Outreach

Create/modify the solicitation letter

The system will generate a standard solicitation letter for you

1. Select your company contact
2. Review the list of Recipients (subcontractors you will be notifying)

LATAX Computer Code Modernization

Follow the steps below to send e-mails to your selected subcontractors

^pHllmiwr company contact paraw^

Jon Doe
213-97B-29S3
ieslgevuilcon

Cirr Miuah-Oduro 
213-S78-2W3 
tBSttQBfafl com

<^Stap2: Heniewrecipients^

. APEX COMPUTER SYSTEMS. WC

. 3DlWC

• 33 Global Business Solutions

3. Review the shell letter
4. You can also include additional information in the input box
5. Specify the due date of the proposals

LABAVN - Los Angeles Business Assistance Virtual Network Page
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Step 3:-ftfiVMWthe ■IwU tatter and eubmittrn form to lend e-mails id selected racipMnti

Dale-Hugust 04.2016

Uatm c/Si/ftccnfracffc-ij/SuDronj^/fflp Firm 
Address
Or/ State Zip Cade 
Country

Attention: Syficcotweaw Warns

Subject: LATAX Computer Code Modernization

J and Y Inc -ITA TEST COMPANY is in Ibe process of preparing a proposal far toe al»*fl projetUlM untreated in receiving subcontracting proposals lor the lolloping

Prime Wort. Areas
-S4l5-n -Custom Computer Programming Services 
-54i5-?2 - Computer Sealants Design Services

Sub Wort. Areas
54151P - Other Computer Related Services 

- 541SS 0 - All Other P rofB s» io na 1.8c i« niiflt, an d Toe hmeal Swr. ices

a cop? offfs LATaX Computer Code Modernization bid apecrkalions and plans are available for review in the oftae or j and Y Inc - ITATEST COMPANY the City department's plan roam, or on the Lns eng ales Business 
Assistant • Virtual Network (LA BAVNi wBbsito al httpittwwwlaba-n orgtbid cftn^27217

Pleas® lend us a quote i rd/or qualifications on anv oflhe aba* items by e-mailing ^Sertoad Contpa.-i) Co»itarrr> do NOT RESPOND to THIS E-MAIL Indicate If you are • csrufwd MBE. ,.VBE. SBC. EBE CA'BE or DBE 

contracted

■ dill 2S,20l8 Vlre MUSI receive yaur proposal no laier than

D7/26/201& j®)

For band assistance you ma/~cna.tthe City of Los Angeles Bond AssjsUn-re Program at (2535 256-3000.

•*

a -4

6. Click on the "Notify Subcontractors" button
0/400 characters max

Truly your*

Ha me uf Prime Contractor 

Se’ertetf Company Contact .Vam*
Selected Company Con fact PAone bomber 

Selected Company Contact Fax hu/rtbet 

Selected Company CodrectCma#/ Atid'tas

NOTE: The selected subcontractors will receive the solicitation notification through e-mail.

LABAVN - Los Angeles Business Assistance Virtual Network Page
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Confirmation of the contacted Subcontractors is shown below.

LATAX Computer Code Modernization
This ojwortwnf is eligibla for Ihe Business Inclusion Outresth Program P.ewa*3ourSummaryShaelhere

ew Subcontractor Outreaches Made On 08/04/16
SiibrwihKiM f.erl* Addreu Plione HAICS Wort; Ana

• Listed under 541511

* Listed under 541512MBE 3 Pomfe Drive. Unit 307. 
BREACA92B2*

i 3DI INC 714-257-1100
DBE * Listed under541510

• Listed under 541090

• Listed under 541511

• Listed under 541512

MEE 7923 Nito Avenue. 
Canoga Fait.. CA 91304

3S GiOMl Business Solutions 516-453-4403

• Listed under 541511

• Listed under 541512

• Listed under541519

MBE
13B75 CERRITOS CORPORATE DR. Unit A 
CERRITOS, CA 90703

APEX COMPUTER SYSTEMS, INC. LBE W2-926-6820

Subcontractor Outreaches
Subcontractor Addrew Plione Outreacli Date

.541511 -CatBi Computer Progrwmhg S*rvt »*

3DKNC
L’BS.OflC

3 Point* Dnw . Unit 307. 
BREA CA 62621

7«4-257-1100 06W/t5
3S Global Business Soluttans
IIBE SiB

7923 Nita Avenue. 
Canoga Part. Ca 3Q4

8*5-453-4403 0MMCB

APEX COMPUTER SYSTEMS INC.
I'lStlSISE'hl'DW

*3875 CERRITOS CORPORATE DR Un i A. 
CERRITOS, C A 60705

552-926-6620 oeuns
541512- Computer Syttemi D«p£mc«

3DUNC
L*fiE.DflE

3 Pa nte Dm*. Unit 307, 
BREACA62821

714-257-1100 06104*6

7923 NRa Avenue. 
Canoga PtO. CA 51SQ4

815-453-4403 06TM-15
WBE.9L*

APEX COMPUTER SYSTEMS. INC.
MSE.LaE.S3EShi-t.s-i

13575 CERRITOS CORPORATE DR, Uml A 
CERRITOS. C A 60703

362-WWB20 osamio

541514- Gfter Computer ReMed Serve W

30i INC 
ktiEDBE

3 Point* Owe. Unit 307. 
BREA.CA62621

7f 4-257-1100 08104**6

APEX COMPUTER SYSTEMS. INC. 13675 CERRITOS CORPORATE DR, Unit A 
CERRITOS. C A 60703

562-6264620 0MJ4V18
l-eE.LBE.SBE

54 ItEO• MOtwr Prvtavicrol, Sctatek m Tvcflpsvl Smitae

3Di INC
L'BB.Mt

3 Points Drive .Unit307. 
BREA CA82821

754-257-1100 OSflMHO

NOTE: The Outreach due date and time - The Subcontractor Outreach (the sending out of the 
solicitation letters) must be completed before this date and time. 12:00 AM is the morning of that date 
(midnight of the previous day).

NOTE: The Summary Sheet due date and time - The Summary Sheet must be completed by this date 
and time and include all responses received from potential subcontractors. Editing of the Summary 
Sheet will be disabled after the due date and time.

NOTE: Review the list of work areas for which subcontractors have been outreached to. Be aware of the 
number of subcontractors to which you are required to outreach to in each work area versus the

LABAVN - Los Angeles Business Assistance Virtual Network Page
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number of subcontractors that you have actually outreached to so far. Roll over each certification to 
ensure there are certified firms available.

REVIEW - The checklist to make sure that you have completed all of the steps required to be a successful 
bidder on the project.

LABAVN - Los Angeles Business Assistance Virtual Network Page
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Review Your BIP Outreach Activities
Once you have outreached and selected the subcontractors to send the solicitation letter to, your 
Summary Sheet will be created automatically. As a Prime, you can access your Summary Sheet at any 
time before the due date. Visit your Profile page and simply click on the "BIP Prime" tab to review your 
past contacts and to review the outreach requirements. aLOS ANGELES 311

(^profilT)LABAVN Los Angeles Business 
Assistance Virtual Network HOME SEARCH LOGOUT SUPPOF" Welcome Jen Doe

cProfiles Bookmarked Refated Opportunities BIP-Prime BIP-Sub BIP - Outreach

• To review your Summary Sheet, click on Review your Summary Sheet

• On the Summary Sheets page click the selected Opportunity link

LATAX Computer Code Modernization
TTiia opporfcjnrt, is toot Butinas* !n:!u*an Ouevach Pr&jfam^aCtan yourSu.mnwy ehaamare -̂

New Subcontractor Outreaches Made On 08/04/16
Subcontractor Addrc*?! I’ll, NA«;S Work Am

• Listed under 541511
MBE • Listed under 5415:211501 Dublin Bivd . Ste 200. 

• Dublin. CA5456B
AJcor Solutions Inc \VBE 4063935340

« Listed under 541519SBE(LA}
• Luted under 5419B0

• Listed under 541511

.• Listed under 5415*2VWBE 29D5 Rout* tOD North. 
QraflBid, RA180C9

Argus Associates, ins. 6102662330DBE • Listed under 541519

• Listed under 541960

Profiles Bookmarked Related Opportunities BIP - Prime BIP-Sub BIP - Outreach

CLOSED RECENTLY ClOSFQ

Summary Sheets for Open Opportunities

Click on the titles in the table header to re-order the records by that chosen title

IMVN If) Opportunity Pended Outreach hut Clnaed Summary Due

flATAX Computer Coda ModsrnUa^^>27217 Q5T7X6 07/*4ft812:00 AM OT£6£8 07/26.1' B 04 30 PM

V) Download the Business Inclusion Program on BAV'N Tutorial

LABAVN - Los Angeles Business Assistance Virtual Network Page
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Incomplete Summary Sheet

The RED columns and rows indicate that you have not met the minimum outreach requirements of 
certified companies per work areas.

LATAX Computer Code Modernization

BIP Outreach Summary
Mnunum Requkkiwnt*HAiCS Wtofk Ami Number of CnttvM and Other Ftm» Contacted Per Work Am

Code RequiredDeeenptwn W9E ■4&£—m QBE

1
1 Vo t o»

jr j.2 454151S Other Computer Related Services 40 2 1 0 1i}■541&6D AH Other Professional, Scientific, and Tech nice! Services 70 1* i ;o* i 00

" You have not made the re puked outreach In on* or mt>r# ipecJhc area*. Rod war Bw MchfcflMed number (or more dtUti on the u tue.

NOTE: Continue to outreach to Subcontractors until you have met the minimum outreach 
requirements and all columns and rows are Green. You can roll over each certification to ensure that 
there are certified firms available.
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Completed Summary Sheet
The minimum requirements have been met and all rows and columns are highlighted in 
Green

LATAX Computer Code Modernization

BIP Outreach Summary
NAICS Wort Anui Number of Csfllfled md Othar Firm* Contacted Per Wort Arm

■mF tat—BE—EfflFDcMnption Requbwd

2 : 45 6 354'tS’te Other Computer R»l»t»cr Services 4 2
-r 0 J

s B
S41&RD 7 2 4AllOther Professional Sciwifflt, andltethnkal Services 2 2 4 4 2 0 t7

© Jtuon to perfor rung the required outran cl), a tittferf proposal nm also complete theft* on-Hna Sunmery Sh*9t A bidder's1 proposer s failure to utdCB the BAVN'i Summary Sheet Junction wiJIiasuO m

(her 1*1/ proposal being deemed nonpensive

BIP Supporting Documents
Uptoedad

dmmka

Horn

flE cade atelbaajd!

■rh

Bids Submitted by Sub-Contractors

Date NAICS Bid

Can's Creation - iTA TEST C0MPANV-00 NOT GOI

: cmmuidf05103^4 517210 SSOO.OO

Prime Contractor Summary

Company Summary

\%ndorlD: ',0786 TailD:

BTRC:J and Y In: - ITA TEST COMPANYName:

MBECent;Adarest: 1234 N Main St 
Las Angeles. AL70012

Phone 2'355Siaee
Fa< 2135551868

Company Cull

TidePhoneName E-mail

213-978-2953On Jon (Main Contact! test@eraaii.com

test conMensah-Odura. Carr 213-678-2653

LABAVN - Los Angeles Business Assistance Virtual Network Page
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: BIP Outreach Submission Checklist
! * rou must perform /our BIF ouireach by 07/14/1812:00 AM, at which poimyou will no longer be sole to contactsubs and have it count towards your BIP 

i * This Summary sheet most be completed by 07/28/18 4:10 PM. at which point you will no longer be able to edil Ihis torn and it will be considered final.

* Where possible, outreach to DBEs D^BEs. EBEs. LBEs MBEs. SBEs/LA:. SLBs, and WBEs in each of the required areas ofwsifc

* You may wanttosutreach and list LBEs to take advantage of the Local Bid Preference

* List ALL potential subcontractorsAuppIrera with whom the Bidder has had cuniactreganding this project andtor AIL those who have submitted sub-bids

* Make sure all subcamrat tors/s upptiers listed on the Bidders Summary Sheet have the following complete informaiiun.

• ALL of the responses and/or bids received tto include llietnaii work to be performed/materials purchased for the included bid-listed amount/, and thatthe subbid is unaltered by the Prime

• That ail “verbal ’ subbids are substantiated with hard quoin*.

« Summary SlieeL the exact name of the auoconlractar/supplier who submitted the bid;

• Summary Sheet: does the dollar amount of the subbid match toe .subbid amount and the bid-listed amount uf applicable)

« Thaia brief reason is given for seiBCtion/non-sele:1ion ofa subcontractor/supplier

■ That the subrontiactoriorPnme^upplier is selected for every wort, area 

. That the "incomplete snbbids were clearly defined as to why they were considered incomplete:

• This Summary Sheet was created on 05/04/2016 0&;46 by Jon Doe and last saved on 08/04/20:6 12.5? PM by Jon Doe

BIP Summary Sheet

• To modflythn Summery Sheet, clicknn the’Ednthis Section* link by to b cnrreeponding sre-ayou v/ishto edit

• View Summary Sheet with only responses

• M<i A C-omaam to

CuuUdcil flrBounded Ri-apDiiseTliil U.**-. l-suleitiimUHlMt

(StfUbgjarfiPQi

I4 ATBSt Company-HATE BT COMPANY
(000)006-0500 No

OS/03/14 ‘i Response

-Carr's Creation- ITA TEST COMPANY- DO 
2. NOT CONTACT 

(213J 012-7761
No

U6/03/14 Response
LaJ

i J and YlRC* ITA TEST COMPANY 
pi 3) 076-2053 
certs SLB

3. NoC6/03/14
Response !ILai

iQueanvO Creative Works- ITA TEST
(213) 111-1111 
cirts' MBE,WBE,9BE,EBE.[

4. No06/03(14 ResponseIE,SLB
LaJ !

MotcK.'lteasmis lur sc-lccliun4KKi-SL.-lci;tluii

, C1141 :ri ■ifjuvyjl mvl MarmyrtnnM ilnfraMl- T riMMip [ajajgtolI
Carr Color Creation- ITA TEST COMPANY- 
DO NOT CONTACT
(628)225-5096

5. No0B/Q3/14
Response

tel

Queenyo Creative Works- TTA TEST 
(213)111-1111
MBE.WBE.seE.EBE.PBE-DVBE.SLB

No06/33(14
ResponseII Esl

f 1 r*l

I
in :Blue Lantem-ITATEST COMPANY NoQGID3/14

| (213) 022- Response110
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SteA

Negotiate in Good Faith
Review the checklist to make sure that you have completed all of the steps required to be a successful 
bidder on the project.

To view all Subcontractors that you have outreached to, dick on the View Summary Sheet with all 
outreaches link

LATAX Computer Code Modernization

C^VtevvSummarv Sheet with all outreaches^ View this opportunity online vim all related subcpntottws fir fllumfiflfluBm

The 1st section displays the Subcontractors' work areas in ascending order 

The 2nd section displays the Prime Contractors work areas

The 3rd section displays the Extended List which includes subcontractors outreached to in work areas 
other than those specified in the Opportunity.

flt4fKMi»0inc1 Motesi HrtKHii tor aclectexi/non actectronR Subcon tract o<i Contacted Retnontled

541519: Other Computer Related Services Efflflftl SSagL

3DIINC *
(rn»osr.li35 

I 45SE DSE
06/D4i"$ C605/16 V. 0.000.DO

40TRS Holdings, LLC
t«3f2£M343

08*5/18 No Response2.

5Un)
|**4#25Wi23

06JDS/LS No Response3.

AKnetfel and Asss: tales, he. 
tftlSf 3304943

No Response4.

At Wsrtelinj'Rambo House 
{310*570-2533

No Response5. oans/is

M| n«ii(Cnntiacton Contacted llm|K>iiclcd IbdlUr-i Hote«J Hr

, 541511: Custom Computer Programming Services

3DilNC

ansi tssr-tiao

WBE.D6E

08*4/:$ No Response

3S Global Business Solutions
vi!3>453-«3Z-

VSE.SLE

94
No Responseoanj4j5

40TRS Holdings. LLC
oacs/tfi No Response

5U*al 08®5rfl
<*'4*t2!5-<!j2E

r rtended FWdfReiponM; Noteal Reason* Iw njlcctrontniw «.4et:i>orContacted RMeondediai

Other Work Areas
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Edit Your Summary Sheet

• To update information submitted by the Subcontractors, click on the Edit this Section link

BIP Summary Sheet
• To modify the Summary Sheet click on the "Edit this Section* link i</ the corresponding area /ou wish to edit

• Viett Summary Sheet am flfliZ lespcnsog

- Add a Company to the Summary Sheet Manually

Re«pons«/nkl Note*/ Region* few udectiorfrion (electionConlBr.ted ---- RespondedSubcontiactora

lEdittfassectlonr541519: Other Computer Related Services l.I3DI INC *
■} 25-1100 

i. fcf3E,DSc

>10,000.001. 0G/04/I6 08/05*16' t71>

1 ‘
, 40TRS Holdings, LLC 

:3-934S
oe/os/te No Response -

■ ;£15

5 Meal
£44;C55-«2S

No Response0B.<05/163

• Click on the Edit button corresponding to Company you would like to Edit

54iS18 Oiti&r Csmpuier Related Serve is sama is*a&i
! 541990: Al Other Profwtinn*!, Sticrotfe. andTechiwBl Servec*

Pnme Contractor Work Aie*i

541511 Cu»ijn< Ccmpuar PrcgranirwiB Service? tEMfta rew.i

541512 Con^Hiitr S**;ww Dngn Bences f£;t ihff twtef!

OiVr N*1CS C.-,d«

:
541518 Other Ccmputw Rd*tod5eives*

3dj In:
08104/16 No Response

ME*

4qira Holdings. Lie 08/05/16 No Response

Q&asrA5 Meal No Response

08/05/18a Kneifel Anri Associates. Inc No Response

I oaio5*i6A1 Marteting/Rambo House No Response

• Choose a Response from the drop down

• Enter the Response Date

• Enter the Bid Amount

• Indicate whether or not you have Selected this company to work with

• Enter Bid Notes if applicable

• Click on the Save Summary Sheet button to submit form
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Summary Sheet: LATAX Computer Code Modernization

3D! INCCompany:

Submit QuoteResponse:

08I05/2C iS Please enter a date between 08040016 and OBSD5/2015Response Data:

PieasaoiUy iintei nunhere. Do notentar do Bar signs, commas, or other spec taltharactere.1D0D0Bid Amount:

YtesSelected:

Prim* Bid Notes*

0/600 characters max

&»ve Summary Sieel

NOTES

Response - This field is required and you must select a response type first before entering values 
in the other fields. The possible values for this field are:

No Response: The Subs did not respond 
Response/No-submittal: Sub responded but did not bid 
Submit Quote: Sub responded with a bid amount

Response Date: List the date that the Sub responded with a bid.

Bid Amount: This field is required when "Submit Quote" is selected as the response type. For all 
RFPs, RFQs and RFBs, there will be a Response Bid Amount column to display the bid amount

Selected:
Yes: Prime selected the sub Yes
No: Prime received a subcontractor bid but did not select the subcontractor.

Prime Bid Notes: Enter any necessary information here about the Sub, including reasons for 
selection/non-selection. You can add notes by clicking the "Add Notes" link.

Your Summary Sheet will look very similar to the form below, indicating which companies you selected 
(with an asterisk), the ones you did not and those companies that did not respond. Follow the prior 
steps to completely fill in the responses from your Subcontractors.

Contacted ReeponSed Hc»ponNote*; kca»oti» tor •derliori.Yion eetectxxiSubcnflLi Klorx

541519: Other Computer Related Services [Edit this sexton’

3DIWC ” 
:?i4-:5'-nsa 063**? 0635<-5 S'O.ODO.OO1.

4QTR S Holding*, LLC * most*? owe SiSDBOD
iv:

541990; All Other Professional, Scientific, and Technical Servicei lEantpswaa:

LABAVN - Los Angeles Business Assistance Virtual Network Page
24



BUSINESS INCLUSION PRj&RM-l ..BIP; [ UTftEACiH PROGRAM

NOTES

The Summary Sheet will not count subcontractors that were not registered in the required work 
area(s) or not outreached to online.

The symbol [o] indicates an outreach was made by the Prime to the Subcontractor. The symbol 
[p] indicates the Prime manually added the Subcontractor to the summary sheet. The symbol [s] 
indicates a Subcontractor self-submitted a quote to the Prime.

Subcontractors, who you did not outreach to, can self-submit a quote to you up until the Close 
Date of the Opportunity. The 8 Day rule to self-submit a quote to a Prime, no longer applies.

For all RFPs, RFQs and RFBs, there will be a Response Bid Amount column to display the bid 
amount.

For all RFIs and RFQualification the Response is either a no-submittal, or response with no
submittal. The response bid amount is usually not required.
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M ■ w+\

Add a Subcontractor to the Summary Sheet Manually
A Prime can manually add subcontractors to their summary sheet if they are interested in working or 
outreaching to a Subcontractor that is not registered in the BAVN or not on the list of Subcontractor 
search.

1. From your Summary Sheet click on the Add a Company to the Summary Sheet Manually link. 
NOTE: This link is only available after you have fulfilled the outreach requirements

BIP Summary Sheet
« To modily the Summar, ShMi. efitk on the *Edn this SetLon'Itnk by the corresponding area you with to edit

. vurt summary Shwiwrth all outreaches
AP-mwv to thfl gypffwrv SftiriManuaiiQ>

2. Search for the Company - This is to prevent duplication. Click on the Search Companies button

Add Company Manually to Summary Sheet

Itepl: ” " ' 
Search For A Company

Search For A Company
Tb manually add a company to your Summary Sheet, Ybun B*VN companies to see if the company you want to add is already registered on BA\N.ip will be to search through the ustof rejj

Company Nam*: Company ID:

OR 85124

3. Select Company from result list
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Add Company Manually to Summary Sheet

1 Step 2,
| Identify The Company |

Step 1e

Search ForAConpaov

Add A New Subcontractor
jv'ievr the -search results and add a listed subcontractor sr manually add a new subcontractor.One or more companies were found on B^VN notching the nameEither

• Manually add a new company to your Summary Sheet

Add An Existing Subcontractor
If you would like to send a notification letter to a company, select the check bo* by that company and click the TJotiiy Companies' button below. The selected companies will receive a nobfication of your interest and 

'Aiii automatically be added to your Summary Sheet [Ra commend* tf;

if you would like to only add a company to your Summary Sheet without sending them a notification tetter simply click the 'Add' lint by the company and they Ail! be automatically added to your Summary Sheet

My Company 
500 Main St 

Los Angeles, CA80D12
\

If the result list includes the company, simply check the box under Send Message to Company, to send a 
Notification letter. If you want to add them without notifying them, click on the Add link to add the Sub 
to your BIP. Click on the Notify Selected Company button.

Option 1: You may send the company a message stating your interest by selecting the checkbox under
Send Message to Company

• Select the company that you wish to add to your summary sheet.

• Click the Notify Selected Companies button located at the bottom of the list.

• Complete the solicitation letter and click Notify Subcontractors button.
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Add An Existing Subcontractor
If you watild like to send a noBricatron letter to a ccmpaiv select the checkbor by that company and click tt>e 'Nobly Conpsnie s'button be lov. The selected companies will receive a notification ofybur interest and 
*111 automatically be added to your Summary Sheet (fleet mm ended)

If you would like to only add a company to your Summary Sheet with out sending than a notification letter simply dick the "Add" link by the company and they will be automatically eddad to your Summary Sheet

Cmi

- test
Add • 1051 Sunland 

sunland, CA 9? 040

TastAnenca Irvine 

1745? Derian **e 
Irvine CA92SH

NotifiedNotify d

TestAneriw Laboratories 
, 17401 □ Brian Ava, Suite 100
Irvine. CA926r 4

TestEquity LLC 

6*00 Con dor Dr<ve 
Moorpark. C.A 93021

NotifiedNotified

testPSBE 

2222 Main Street 
, tosangeles. CA 90052

Testtng
200 N Main ST

L<ra Angeles, CA 90012

SBE (Proprietory;Add

SBE (Proprietory;Add

Option 2: You have the option to simply add the subcontractor to your Summary Sheet without sending 
a letter of interest by clicking on the Add link next to the company name.
You will get a popup indicating manually added companies do not count towards BIP 
requirements.

Adding companies manually will NOT count towards your BIP requirements

CancelOK
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Enter Contact Information
KCYR.-V* the subcontractor sitomutKHi

I Name: TestAmerica Laboratories

*745! Derian Ave, Suite too 
Inline. CA 92614

1 Address:

Phone: 460-336-0216

NAICS: Oil and Gai Extraction 
2121: Coat Mining 
2122: Mete! Ore Mining
2123: Nonroatalli: Mineral Mining and Quarrying 
2131: Support Activities for Mining 

. 2361: Residential Building Construction 
; 2362: Nonresiderrtal Bulking Construction 
\. 2371: utility System Construction 
[ 2372: Land Subdivision 
; 2373: Highway. Street and Bridge Construction 
; 2379: Other Heavy and Civil Engineering Construction 
; 5419:Other Professional, Scientific, and Technical Services 
: 5622: waste treatment and Disposal 
• 5629: Remediation and Other Waste Management Services

: 211

Certs;

ESclori llic NAICS cwfc (cm which you w»h to Uie wibconirRtor

iefcctsd

! |N'3tae|flCfod ''" «~|

Other NAtCt Rnponw . 

[ResporisaWo-iubrniB: * J

Responded BtdDwcnptlon
r

l £11! fi Other Work Areas Ia
Sob NAICS BidDeoenptwR

■
; jNotSeiectBd *! RwponseJNo^ubmite ▼'[ 

. [R«ponMftJoiubmitK * |

{ C 541519 j Other Computer Related Services:
Ja;U 541990 ; All Other Professional, Scientific, and Technical Services 

D*»enptf<m

Not Selected

Prime NAICS Rmi BidSelected

' [SubmitI Quote 2 Jr

fSubriil oVate t

pf^iected541511 Custom Computer Programming Service? yioB-'ORcoie 9000’T L IJOBwaois \ ■>| 54!5’2 ; Comp liter Systems Design Services i Selected

SPiemu: denciifce wfiomiric vntial contact, when wwtact was made, how contact1 made.wtiat prompted con ted and utlvnstety whytheaulKonbactcx 1 w*i not tdecled

factaetails for Test America i requited!

43/600 characters mat

Please verify f.« ih» auteortinktore wttinrxs wntactmtorritebai arid rtwied NAICS pj* areas ire *,c-re» To* mformaBoh canhoia# «fc*a afftr suftfiisanh1

Check the work area for which you wish to add the company.

Provide the Response, Selected, Responded, and Bid if applicable.

Add a description of the communication between you and the subcontractor in the "Contact 
Information/Notes" box.

Click on the Add Company to Summary Sheet button. The company will then be added to your 
Summary Sheet.
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NOTE If the company doesn't exist in the BAVN's vendor database, click the "Manually add a new 
company to your Summary Sheet" link.

Add A New Subcontractor
One or rtore companies were found on B4VK r.atzhina tha nan* Tilt' Either review the search resute «id add a listed sutKootrartar or manual? add a ne* subcontractor.

^TfonualMdda

You must enter the new company's information into the BAVN's vendor database. This information will 
be automatically added into your Summary Sheet. Once added, the company will be visible in the list 
after using the search function of adding a company manually. If the same company registers itself with 
the appropriate NAICS code, they will appear in the subcontractors listing.

Enter Contact Information
mlormalioo

jTntsrNo.5Company Name:’'

Address Line 1: “ : [200 Main St

Address Line 2;

jLoj Angeles 

[California 

[ United State's 

!MDtt
^tS5MD*"47

City. J

State: •

Country: •

Zip Cade. “

Phone- *

First Nine: * Je'one

LsslNara*:* : j<arn

E-mail: ijkemg»s»r5.com

=SeW.t the NAICS code for which you omii to : the subcontractor

D**cnprx>n R*»ponMQthu NAICS H9*poodod

Q OtherWutl. Areas ’NotSetocted. RespowaWg-suDtnttta *

DwvnpcooSub NAICS RHPDRM

ResponsaWo-subrnHaj^lQ 541519 f Not detectedOther Computer Re lata d Services

>Not Selected3? S4109D All Other Professional, Sc lentrfis. and Technical Services ResponseJNo-sutirittU * 

Rmporm

[ R«|mmW'>HwbjTitta * 5
Print NAICS ItfacttdDetcnpoon Rttpeivdtd

E 541511 5 Custom Computer Programming Services iNotfleiKM a

(3 541512 INoiSetecwi"Computer Systems Design Service?

m»de,wti»t prompted comae! *nd ultmatrty why the «Jbcohti»clo» wj (lUl (elected

J Kern pddad

A
12/600 characters max

pitaievenr. iiizi tse soarontracnrsatTCfflH ronuctinformaln ano»etLwN«CSwon< areas are accurate Tnts information cannot ceeciiw after sucmis*or

0

Provide the Name and Contact Information of the company.
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Click on the checkbox next to the work area that you wish to add the company onto your 
Summary Sheet.

Provide the Response, Selected, and Responded, if applicable.

Add a description of the communication between you and the subcontractor in the "Contact 
Information/Notes" box.

• Click the "Add Company to Summary Sheet" button. The company will then be added to your 
Summary Sheet.

NOTE: Once the subcontractor is added in this manner, it is not considered registered until the 
subcontractor creates a BAVN user ID and updates their NAICS codes, licenses etc. This registration must 
be completed before the award of the contract.

Important Notes regarding the online BIP Outreach

• Make sure you meet the Outreach requirements before the respective deadlines. The system 
automatically keeps track of all of the Outreach/contact you make on the BAVN. The system also 
allows you to keep track of Outreach/contact you make outside of the BAVN; however, this 
information will need to be entered manually onto your Summary Sheet.

• All Outreach/contact must be made no later than 11:59 PM on the 15th day prior to the bid due 
date. After this date, the subcontractor selection form will be disabled. However, you will still 
be able to view or print the subcontractor listing.

• The Summary Sheet must be completed by 4:30 PM one day after the Bid due date (Close 
date), at which point you will no longer be able to make edits and it will be considered final. 
However, you will still be able to view/print the Summary Sheet.

• Once you have completed your Summary Sheet online, there is no need to submit a hard copy 
with your bid package. City Staff will have online access to your Summary Sheet. If there are any 
questions or potential errors, Staff will contact you for clarification. However, you may want to 
print out your Summary Sheet for your personal records. •

• Please note that nothing in this document supersedes the requirements in a project's bid 
package. This should only be used as a guide in your completion of the BIP Outreach 
requirement online.
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BIS Program Description | Bureau of Contract Administration1/3/2018

BCA
Home Contracting □ Inspection □ Wage Standards n About Us □

; ■ < vw t-f ■■ .J.

wtjwta CONTRACT ADMINISTRATION
O' i^l.iff « »!!' '* i: • IWII»* Al:

SearchHome » Contracting » Business Inclusion Program » BIS Program Description

BIS Program Description t

This Section is responsible for administering the rules and regulations governing the Minority 

Business Enterprise/Women Business Enterprise/Other Business Enterprise (MBE/WBE/OBE) 

Subcontractor Outreach Program established by Mayor's Executive Directive 2001-26 for the 
Department of Public Works.

Bureau Services
Request an Inspector 
Contractor Assistance Seminar 
OCRS - Online Certified Payroll System 
DBE/ACDBE/MBE/WBE Directory 
Small Local Business Directory 
Check Your Progress Payment 
Search Approved Subcontractors

This program requires all respondents to Requests for Bids (RFB), Requests for Proposals (RFPs), 

and Requests for Qualifications (RFQs) on City funded projects with an estimated value over 
$100,000 to perform subcontractor outreach to all available MBE/WBE/OBE firms which could 

perform a portion of the scope of work required in the respective RFB, RFP, or RFQ.

As proof of the respondent's outreach efforts, the respondent is required to submit adequate 
Good Faith Effort documentation sufficient to meet the requirements as defined in the 

bid/proposal specifications.
Quick Links
Project Labor Agreement (PLA) 
Information
Living Wage Rates and Posters
Contractor's Handbook
Fair Chance Initiative for Hiring (Ban the
Box)
Raise the Wage LA (Minimum Wage) 
Business Assistance Virtual Network 
(BAVN)

The Good Faith Effort documentation is then evaluated by this Section. Upon award of a contract, 

the Section monitors the contractor/proposer to ensure the utilization of the 

subcontractors/suppliers pledged in the bid/proposal.

Additionally, the Section recommends penalties for illegal subcontractor substitutions, 

unapproved reductions in subcontract amounts, and utilization of unapproved subcontractors 
upon the completion of the contract,

The Section is also responsible for administering the Disadvantaged Business Enterprise (DBE) 

Program for Federally funded projects for the Department of Public Works. When the City pursues 

any Federal DOT funding for a project, the DBE Program must be adhered to as a condition of 
receiving the DOT funding.

City Staff Links
BCA Pre-Con Meetings List
Contracting Resources
Caltrans Quality Assurance Program
Ordinances
Employee Login

Therefore, respondents to RFBs, RFPs, or RFQs with DBE Program requirements must adhere to 

the DBE requirements as defined in the bid/proposal specifications The Section is responsible for 

, evaluating the respondent's bid or proposal to determine its pledged DBE participation level.

The Section then monitors the contracts to verify continuing compliance with the Program 
requirements such as subcontractor participation, substitutions, and prompt payment.

The Section is also responsible for recommending the assessment of penalties for a contractor 

failing to comply with any of these requirements.

For further information regarding the MBE/WBE/OBE Subcontractor Outreach Program or the 

DBE Program, contact the Section Supervisor at (213) 847- 2605 or e-mail the section at
bca.blphelp@lacitv.org.
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Public WorksContact Us

City of Los Angeles

Department of Public Works

Bureau of Contract Administration

1149 S. Broadway Suite 300

Los Angeles, CA 90015

Main Office (213) 847-1922

Valley Office (818) 374-1115

West Valley Office (818) 344-0903

West Los Angeles (310) 575-2436

Harbor/San Pedro Office (310) 732-4624

BCA.Webmaster@lacity.org

Department of Public Works 

Board of Public Works 
Bureau of Engineering 

Bureau of Sanitation 

Bureau of Street Lighting 

Bureau of Street Services 

Board of Public Works Agendas
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BIS Program and Local Business Preference t
Business Inclusion Program
Based on the Mayor’s Executive Directive 14. this program became operational on July 1, 2011. 
This program was implemented to widen the participation of small and disabled veteran 

businesses in City contracts. It includes 3 certification categories for (1) Small Business Enterprise 

(SBE), (2) Emerging Business Enterprise (EBE), and (3) Disabled Veteran Business Enterprise 

(DVBE), with the following qualifications:

Bureau Services
Request an Inspector 
Contractor Assistance Seminar 
OCPS - Online Certified Payroll System 
DBE/ACDBE/MBE/WBE Directory 
Small Local Business Directory 
Check Your Progress Payment 
Search Approved Subcontractors

Qualifications for 5mall Business Enterprise (SBE)

• Applicant must be certified by the State of California Department of General Services (DG5) as 
a Small Business (SB); OR

• Applicant must be certified by the City of Los Angeles Bureau of Contract Administration (BCA) 

as a Small Local Business (SLB)

• Firm's three (3) year average gross receipts must be less than $7.0 million (for Non
Construction)

• Firm's three (3) year average gross receipts must be less than $14.0 million (for Construction)

Quick Links
Project Labor Agreement (PLA) 
Information
Living Wage Rates and Posters
Contractor's Handbook
Fair Chance Initiative for Hiring (Ban the
Box)
Raise the Wage LA (Minimum Wage) 
Business Assistance Virtual Network 
(BAVN)

Qualifications for Emerging Business Enterprise (EBE)

* Applicant must be certified by the State of California Department of General Services (DGS) as 
a Small Business-Micro (SB-Micro); OR

■ Applicant must be certified by the City of Los Angeles Bureau of Contract Administration (BCA) 
as a Small Local Business (SLB)

• Firm's three (3) year average gross receipts must be less than $3.5million.

City Staff Links
Qualifications for Disabled Veteran Business Enterprise (DVBE)

BCA Pre-Con Meetings List
Contracting Resources
Caltrans Quality Assurance Program
Ordinances
Employee Login

• Applicant must be certified by the State of California Department of General Services (DGS) as 

a Disabled Veteran Business Enterprise (DVBE).

Certification/Verification processing on these programs is done through the Los Angeles Business 

Virtual Assistance Network (LABAVN). Register your firm at http://www.labavn.org and request 

certification/verification on the program/s that your firm may qualify.

Local Business Preference
This program is based on City of Los Angeles Ordinance No. 181910- Local Business Preference 
Program that became effective November 28,2011. It encourages businesses to compete for City 

contracting opportunities, to locate operations in the City of Los Angeles, and to encourage 

existing local businesses to refrain from relocating to different less expensive area.

Qualifications for Local Business Preference (LBP)

• Applicant must have a workspace within LA County
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• Applicant is in compliance with all applicable laws relating to licensing and is not delinquent on 

any Los Angeles City or Los Angeles County taxes

• Can demonstrate:
• at least 50 of its full-time employees perform work within the boundaries of the County at 

least 60 percent of their total hours worked on annual basis; or

• at least half of its full-time employees work within the boundaries of the County at a 

minimum of 60 percent of their total regular hours worked on annual basis; or
• it is headquartered in the County of Los Angeles. Headquartered means that the business 

physically conducts and manages all of its operations from a location in the County.

BIS Program and Local Business Preference | Bureau of Contract Administration

Register your firm at https://www.labavn.org and upload a completed Affidavit of Eligibility.

Provisionally Qualified Local Business
Provisionally Qualified Local Business (PQLB) may also participate in the Local Business 

Preference Program by completing a PQLB Affidavit of Eligibility form and submit it with bid 

documents to the Awarding Department.

Qualifications for Provisionally Qualified Local Business (PQLB)

• Has a proposed contract with the City of Los Angeles (City) valued at no less than One Million 

Dollars ($1,000,000) and has a term of no less than three (3) years;

• Can demonstrate it is a party to an enforceable, contractual right to occupy a commercial 
space within Los Angeles County (County) and its occupancy will commence no later than 60 

days after the date on which the contract with the City is executed by submitting to the City a 
copy of a lease, deed or other sufficient evidence;

• Can demonstrate, before it is scheduled to begin performance under a contract with the City, 

proof of ability to satisfy one of the following requirements by submitting to the City a business 
plan or other evidence deemed sufficient by the Designated Administrative Agency:

at least 60 of its full-time employees perform work within the boundaries of the County at

least 60 percent of their total regular hours worked on an annual basis; or

at least half of its full-time employees work within the boundaries of the County at a
minimum of 60 percent of their total regular hours worked on an annual basis;

it is headquartered in the County. "Headquartered" means that the business physically

conducts and manages all of its operations from a location in the County.

Public WorksContact Us

Department of Public Works 
Board of Public Works 

Bureau of Engineering 
Bureau of Sanitation 

Bureau of Street Lighting 

Bureau of Street Services 
Board of Public Works Agendas

City of Los Angeles

Department of Public Works
Bureau of Contract Administration

1149 S. Broadway Suite 300
Los Angeles, CA 90015

Main Office (213) 847-1922

Valley Office (818)374-1115
West Valley Office (818) 344-0903

West Los Angeles (310) 575-2436

Harbor/San Pedro Office (310) 732-462-1
BCA.Webmaster@lacity.org
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CERTIFICATION REGARDING COMPLIANCE WITH THE 
AMERICANS WITH DISABILITIES ACT

The undersigned certifies, that to the best of his/her knowledge and belief, that:

The Contractor/Borrower/Agency (hereafter Contractor) is in compliance with and will 
continue to comply with the American with Disabilities Act 42 U.S.C. 1201 et sea, and 
its implementing regulations.

1.

The Contractor will provide for reasonable accommodations to allow qualified 
individuals with disabilities to have access to and participate in its programs, services 
and activities in accordance with the provisions of the Americans with Disabilities Act.

2.

The Contractor will not discriminate against persons with disabilities nor against 
persons due to their relationship or association with a person with a disability.

3.

The Contractor will require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subgrants, and 
contracts under grants, loans and cooperative Contracts) and that all subrecipients 
shall certify and disclose accordingly.

4.

This certification is a material representation of fact upon which reliance was placed 
when the parted entered into this transaction.

5.

Contract NUMBER

CONTRACTOR/BORROWER/AGENCY

NAME AND TITLE OF AUTHORIZED REPRESENTATIVE

SIGNATURE

DATE

City Clerk Revision
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CHILD SUPPORT OBLIGATIONS

The City of Los Angeles has adopted an ordinance requiring that all contractors and 
subcontractors performing work for the City comply with all reporting requirements and 
wage and earning assignments relative to legally mandated child support. As a result, 
every contract that is let, awarded, or entered into with or behalf of the City of Los 
Angeles shall contain the following provision:

The Contractor(s) and any Subcontractor(s) must fully comply with all applicable 
State and Federal employment reporting requirements for the Contractor(s)’ and 
any Subcontractor(s)’ employees. The Contractor(s) and any Subcontractor(s) 
must fully comply with all lawfully served Wage and Earnings Assignment Orders 
and Notices of Assignment in accordance with the California Family Code. The 
Contractor(s) and any Subcontractor(s) must certify that the principal owner(s) 
thereof (any person who owns an interest of 10 percent or more) are in 
compliance with any Wage and Earnings Assignment Orders or Notices of 
Assignment applicable to them personally. The Contractor(s) and any 
Subcontractor(s) must certify that such compliance will be maintained throughout 
the term of the contract.

Failure of the Contractor(s) and/or any Subcontractor(s) to fully comply with all 
appicable reporting requirements or to implement lawfully served Wage and 
Earnings Assignments or Notices of Assignment or failure of the principal 
owner(s) to comply with any Wage and Earnings Assignments or Notices of 
Assignment applicable to them personally shall constitute a default under the 
contract. Failure of the Contractor(s) and/or any Subcontractor(s) or principal 
owner(s) thereof to cure the default within 90 days of notice of such default by 
the City shall subject the contract to termination.

All Requests for Proposals, Requests for Qualifications, Invitations for Bids, 
advertisements for bids, and other similar documents must give notice of these 
provisions to those who bid on or submit proposals for prospective contracts with the 
City. All bidders and proposers are required to complete the attached 
Certification of Compliance with Child Support Obligations. Failure to return the 
completed certification as part of the bid or proposal will result in the bid or 
proposal being deemed unresponsive and being rejected.



CERTIFICATION OF COMPLIANCE WITH CHILD SUPPORT OBLIGATIONS

This document must be returned with the Proposal/Bid Response 

The undersigned hereby agrees that

will:
Name of Business

1. Fully comply with all applicable State and Federal employment reporting 
requirements for its employees.

2. Fully comply with and implement all lawfully served Wage and Earnings Assignment 
Orders and Notices of Assignment.

3. Certify that the principal owner(s) of the business are in compliance with any Wage 
and Earnings Assignment Orders and Notices of Assignment applicable to them 
personally.

4. Certify that the business will maintain such compliance throughout the term of the 
contract.

5. This certification is a material representation of fact upon which reliance was placed 
when the parties entered into this transaction.

6. The undersigned shall require that the language of this Certification be included in all 
subcontracts and that all subcontractors shall certify and disclose accordingly.

To the best of my knowledge, I declare under penalty of perjury that the foregoing is 
true and was executed at:

City/County/State

AddressName of Business

Signature of Authorized Officer or Representative Date

Telephone NumberTitle



City of Los Angeles

CERTIFICATION OF COMPLIANCE WITH CHILD SUPPORT
OBLIGATIONS

This document must be returned with the Proposal/Bid Response

The undersigned hereby agrees that will:
Name of Business

Fully comply with all applicable State and Federal employment reporting requirements for 
its employees.

1.

Fully comply with and implement all lawfully served Wage and Earnings Assignment Orders 
and Notices of Assignment.

2.

Certify that the principal owner(s) of the business are in compliance with any Wage and 
Earnings Assignment Orders and Notices of Assignment applicable to them personally.

3.

Certify that the business will maintain such compliance throughout the tenm of the contract.4.

I declare under penalty of peijury that the foregoing is true and was executed at:

City/County/State

Date

AddressName of Business

Signature of Authorized Officer or Representative Print Name

Telephone NumberTitle
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184293ORDINANCE NO.

An ordinance amending Section 10.36 of the Los Angeles Administrative Code 
relating to Service Contractor Worker Retention.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Section 10.36 of the Los Angeles Administrative Code is amended in 
its entirety to read as follows:

Sec. 10.36. Findings and Statement of Policy.

The City awards many contracts to private firms to provide services to the public 
and to City government. The City also provides financial assistance and funding to 
other firms for the purpose of economic development or job growth. At the conclusion 
of the term of a service contract with the City or with those receiving financial assistance 
from the City, a different firm often receives the successor contract to perform the City 
services.

The City obtains benefits achieved through the competitive process of entering 
into new contracts. It is the experience of the City that reasons for change do not 
necessarily include a need to replace workers presently performing services who 
already have useful knowledge about the workplace where the services are performed.

Incumbent workers have invaluable existing knowledge and experience with the 
work schedules, practices and clients. Replacing these workers with workers without 
these experiences decreases efficiency and results in a disservice to the City and City 
financed or assisted projects.

Retaining existing service workers when a change in contractor occurs reduces 
the likelihood of labor disputes and disruptions. The reduction of the likelihood of labor 
disputes and disruptions results in the assured continuity of services to City constituents 
and visitors who receive services provided by the City or by City financed or assisted 
projects.

Contracting decisions involving the expenditure of City funds should avoid a 
potential effect of creating unemployment and the consequential need for social 
services. The City, as a principal provider of social support services, has an interest in 
the stability of employment under contracts with the City or by those receiving financial 
assistance from the City. The retention of existing workers benefits that interest.

1



Sec, 10.36.1. Definitions.

The following definitions shall apply throughout this article:

"Awarding Authority" means that subordinate or component entity 
or person of the City (such as a department) or of the City Financial Assistance 
Recipient that awards or is otherwise responsible for the administration of a 
Service Contract or, if none, then the City or the City Financial Assistance 
Recipient.

(a)

“City” means the City of Los Angeles and all Awarding Authorities(b)
thereof.

(c) “City Financial Assistance Recipient" means any person who 
receives from the City in any 12-month period discrete financial assistance for 
economic development or job growth expressly articulated and identified by the 
City totaling at least $100,000; provided, however, that corporations organized 
under Section 501 (c)(3) of the United States Internal Revenue Code of 1954, 26 
U.S.C. §501 (c)(3), with annual operating budgets of less than $5,000,000, or that 
regularly employ homeless persons, persons who are chronically unemployed, or 
persons receiving public assistance, shall be exempt.

Categories of such assistance include, but are not limited to, bond 
financing, planning assistance, tax increment financing exclusively by the City, 
and tax credits, and shall not include assistance provided by the Community 
Development Bank. City staff assistance shall not be regarded as financial 
assistance for purposes of this article. A loan at market rate shall not be 
regarded as financial assistance. The forgiveness of a loan shall be regarded as 
financial assistance. A loan shall be regarded as financial assistance to the 
extent of any differential between the amount of the loan and the present value of 
the payments thereunder, discounted over the life of the loan by the applicable 
federal rate as used in 26 U.S.C. Sections 1274(d) and 7872(f). A recipient shall 
not be deemed to include lessees and sublessees. Service Contracts for 
economic development or job growth shall be deemed providing such assistance 
once the $100,000 threshold is reached.

Contractor" means any person that enters into a Service Contract 
with the City or a City Financial Assistance Recipient. Governmental entities, 
including public educational institutions and public hospitals, are not Contractors 
and are not subject to this article.

<d)

(e) “Designated Administrative Agency (DAA)” means the 
Department of Public Works, Bureau of Contract Administration, which shall bear 
administrative responsibilities under this article.
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Employee” means any person employed as a service Employee of 
a Contractor or Subcontractor earning no more than twice the hourly wage 
without health benefits available under the Living Wage Ordinance, Los Angeles 
Administrative Code Section 10.37 etseq., whose primary place of employment 
is in the City on or under the authority of a Service Contract. Examples of 
Employee includes: hotel Employees; restaurant, food service or banquet 
Employees; janitorial Employees; security guards; parking attendants; 
nonprofessional health care Employees; gardeners; waste management 
Employees; and clerical Employees. Employee does not include a person who is 
a managerial, supervisory or confidential Employee. An Employee must have 
been employed by a terminated Contractor for the preceding 12 months or 
longer.

(f)

(g) “Person” means any individual, proprietorship, partnership, joint 
venture, corporation, limited liability company, trust, association or other entity 
that may employ individuals or enter into contracts.

“Service Contract” means a contract let to a Contractor by the City 
or a City Financial Assistance Recipient primarily for the furnishing of services to 
or for the City or City Financial Assistance Recipient (as opposed to the purchase 
of goods or other property) and that involves an expenditure or receipt in excess 
of $25,000 and a contract term of at least three months.

(h)

“Subcontractor" means any person not an Employee who enters 
into a contract with a Contractor to assist the Contractor in performing a Service 
Contract and who employs Employees for such purpose.

(i)

“Successor Service Contract” means a Service Contract where 
the services to be performed are substantially similar to the Service Contract 
recently terminated. Termination includes, but is not limited to: (1) the 
completion of the Service Contract; (2) early termination of the Service Contract 
in whole or in part; and (3) an amendment that reduces services provided under 
the Service Contract, in whole or in part.

0)

Sec. 10.36.2. Transition Employment Period.

(a) Where an Awarding Authority has given notice that a Service Contract has 
been terminated, or where a Contractor has given notice of termination, upon receiving 
or giving the notice the terminated Contractor shall within ten days thereafter provide to 
the Contractor with a Successor Service Contract the name, address, date of hire, and 
employment occupation classification of each Employee in employment, of itself or 
Subcontractors, at the time of contract termination. If the terminated Contractor has not 
learned the identity of the Contractor with a Successor Service Contract, if any, by the 
time that notice was given of contract termination, the terminated Contractor shall obtain 
such information from the Awarding Authority. If a Successor Service Contract has not 
been awarded by the end of the ten-day period, the employment information referred to
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earlier in this subsection shall be provided to the Awarding Authority. Where a 
subcontract of a Sen/ice Contract has been terminated prior to the termination of the 
Service Contract, the terminated Subcontractor shall for purposes of this Article be 
deemed a terminated Contractor.

(1) Where a Service Contract or Contracts are being let where the
same or similar services were rendered under multiple Service Contracts, the 
Awarding Authority shall pool the Employees, ordered by seniority within job 
classification, under the prior contracts. The successor Contractor shall provide 
written notice to the Awarding Authority and the DAA that the Awarding 
Authority’s pool list will be used. The notice must include the following:

(A) the reason why pooling is necessary;

the total number of Employees required under the Successor(B)
Service Contract;

(C) a breakdown of the number of Employees required within 
each job classification and seniority within each class; and

(D) an indication as to which Employees within each job 
classification shall be offered employment under this article.

The written notice must be provided no later than ten days after the 
successor Contractor receives the listing of the terminated Contractor’s 
Employees. The DAA shall notify the successor Contractor whether pooling will 
be permitted.

Where the use of Subcontractors has occurred under the 
terminated Service Contract or where the use of Subcontractors is to be 
permitted under the Successor Service Contract, or where both circumstances 
arise, the Awarding Authority shall pool, when applicable, the Employees, 
ordered by seniority within job classification, under such prior Service Contracts 
or subcontracts where required by, and in accordance with, rules authorized by 
this article. The successor Contractor or Subcontractor shall provide written 
notice to the Awarding Authority and the DAA that the Awarding Authority’s pool 
list will be used. The DAA shall notify the successor Contractor or Subcontractor 
whether pooling will be permitted.

(2)

(b) If work-related requirements for a particular job classification under the 
Successor Service Contract differ from the terminated Service Contract, the successor 
Contractor (or Subcontractor, where applicable) shall give notice to the Awarding 
Authority and the DAA and provide an explanation including:
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the different work-related requirements needed; and(1)

(2) the reason why the different work-related requirements are 
necessary for the Successor Service Contract.

(c) Within ten days of receipt of the list of Employees from the terminated 
Contractor, the Successor Contractor shall make written offers for a 90-day transition 
employment period to the eligible Employees by letters sent certified mail. The letters 
shall ask an Employee to return the offers to the successor Contractor with the 
Employee’s signature indicating acceptance or rejection of the offer of employment. 
The letters should state that if an Employee fails to return a written acceptance of the 
offer within ten days of the date of mailing of the successor Contractor’s certified letter, 
then the Employee will be presumed to have declined the offer.

The successor Contractor shall provide copies of the letters offering employment 
to the Awarding Authority and proof of mailing.

(d) A successor Contractor shall retain Employees for a 90-day transition 
employment period. Where pooling of Employees has occurred, the successor 
Contractor shall draw from such pools in accordance with rules established under this 
article. During such 90-day period, Employees so hired shall be employed under the 
terms and conditions established by the successor Contractor (or Subcontractor) or as 
required by law.

(e) If at any time the successor Contractor determines that fewer Employees 
are required to perform the new Service Contract than were required by the terminated 
Contractor (and Subcontractors, if any), the successor Contractor shall retain 
Employees by seniority within job classification. The successor Contractor shall give 
notice to the Awarding Authority and the DAA and provide an explanation including:

the reason that fewer Employees will be needed;(1)

the total number of Employees required under the Successor(2)
Service Contract;

a breakdown of the number of Employees required within each job(3)
classification;

(4) a listing of the terminated Contractor’s Employees by job 
classification and seniority within each class; and

(5) an indication as to which Employees within each job classification 
shall be offered employment under this article.
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The notice must be provided no later than ten days after the successor 
Contractor receives the list of the terminated Contractor's Employees pursuant to 
Section 10.36.2(a).

Letters offering employment shall be made by seniority within each job 
classification. If an Employee in a job classification declines an offer of employment or 
fails to respond within ten days pursuant to Section 10.36.2(a), the successor 
Contractor shall issue a letter offering employment to the next Employee in that job 
classification. The successor Contractor shall continue to offer employment in this 
manner until all required positions are filled for the Successor Service Contract or until 
all Employees have been offered employment.

During such 90-day transition employment period, the successor 
Contractor (or Subcontractor, where applicable) shall maintain a preferential hiring list of 
eligible covered Employees not retained by the successor Contractor (or Subcontractor) 
from which the successor Contractor (or Subcontractor) shall hire additional Employees, 
if needed.

(f)

(g) During such 90-day transition employment period, the successor 
Contractor (or Subcontractor, where applicable) shall not discharge without cause an 
Employee retained pursuant to this article. "Cause” for this purpose shall include, but 
not be limited to, the definition in California Labor Code Section 2924.

At the end of such 90-day transition employment period, the successor 
Contractor (or Subcontractor, where applicable) shall perform a written performance 
evaluation for each Employee retained pursuant to this article. If the Employee’s 
performance during such 90-day period is satisfactory, the successor Contractor (or 
Subcontractor) shall offer the Employee continued employment under terms and 
conditions established by the successor Contractor (or Subcontractor) or as required by

(h)

law.
If the City or a City Financial Assistance Recipient enters into a Service 

Contract for the performance of work that prior to the Service Contract was performed 
by the City’s or the City Financial Assistance Recipient’s own service Employees, the 
City or the City Financial Assistance Recipient shall be deemed to be a terminated 
Contractor within the meaning of this article and the Contractor under the Service 
Contract shall be deemed to be a Contractor with a Successor Service Contract within 
the meaning of this article.

(i)

Sec. 10.36.3. Enforcement

(a) An Employee who has been discharged in violation of this article by a 
successor Contractor or its Subcontractor may bring an action in the Superior Court of 
the State of California against the successor Contractor and, where applicable, its 
Subcontractor, and may be awarded:
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(1) Back pay for each day during which the violation continues, which
shall be calculated at a rate of compensation not less than the higher of:

(A) The average regular rate of pay received by the Employee 
during the last three years of the Employee’s employment in the same 
occupation classification; or

(B) The final regular rate received by the Employee,

Costs of benefits the successor Contractor would have incurred for 
the Employee under the successor Contractor's (or Subcontractor’s, where 
applicable) benefit plan.

(2)

(b) If the Employee is the prevailing party in any such legal action, the court 
shall award reasonable attorney’s fees and costs as part of the costs recoverable.

(c) Compliance with this article shall be required in all City contracts to which 
it applies, and the contracts shall provide that violation of this article shall entitle the City 
to terminate the contract and otherwise pursue legal remedies that may be available.

If the DAA determines that a Contractor or Subcontractor violated this 
article, the DAA may recommend that the Awarding Authority take any or all of the 
following actions:

(d)

Document the determination in the Awarding Authority’s Contractor 
Evaluation required under Los Angeles Administrative Code Section 10.39 et 
seq.\

(D

Require that the Contractor or Subcontractor document the 
determination in each of the Contractor’s or Subcontractor’s subsequent 
Contractor Responsibility Questionnaires submitted under Los Angeles 
Administrative Section 10.40, et seq. \

(2)

Terminate the Service Contract; or(3)

(4) Recommend to the Awarding Authority to withhold payments due to 
the Contractor or Subcontractor.

Notwithstanding any provision of this Code or any other law to the 
contrary, no criminal penalties shall attach for any violation of this article.

(e)

Sec. 10.36.4. Exemption for Contractor or Contractor’s Prior Employees.

An Awarding Authority shall, upon application by a Contractor or 
Subcontractor, exempt from the requirements of this article a person employed by the 
Contractor or Subcontractor continuously for at least 12 months prior to the

(a)

7



commencement of the Successor Sen/ice Contract who is proposed to work on the 
Successor Service Contract as an Employee in a capacity similar to the prior 
employment, where the application demonstrates that: (a) the person would otherwise 
be laid off work; and (b) his or her retention would appear to be helpful to the Contractor 
or Subcontractor in performing the Successor Service Contract. Once a person so 
exempted commences work under a Successor Service Contract, he or she shall be 
deemed an Employee as defined in this article.

(b) Nothing in this article shall limit the right of the DAA to waive the 
provisions herein with respect to a Contractor if it finds it is not in the best interest of the 
City.

Sec. 10.36.5. Coexistence with Other Available Relief for Specific Deprivations of 
Protected Rights.

This article shall not be construed to limit an Employee's right to bring legal 
action for wrongful termination.

Sec. 10.36.6. Expenditures Covered by this Article.

This article shall apply to the expenditure, whether through Service Contracts let 
by the City or by City Financial Assistance Recipients, of funds entirely within the City's 
control and to other funds, such as federal or state grant funds, where the application of 
this article is consonant with the laws authorizing the City to expend such other funds. 
City Financial Assistance Recipients shall apply this article to the expenditure of non
City funds for Service Contracts to be performed in the City by complying with Section 
10.36.2(i) and by contractually requiring their Contractors with Service Contracts to 
comply with this article. Such requirement shall be imposed by the recipient until the 
City financial assistance has been fully expended.

Sec. 10.36.7. Promulgation of Implementing Rules.

The DAA shall promulgate rules for implementation of this article and otherwise 
coordinate administration of the requirements of this article.

Sec. 10.36.8. Severability.

If any subsection, sentence, clause or phrase of this article is for any reason held 
to be invalid or unconstitutional by a court of competent jurisdiction, such decision shall 
not affect the validity of the remaining portions of this ordinance. The City Council 
hereby declares that it would have adopted this section, and each and every 
subsection, sentence, clause and phrase thereof not declared invalid or 
unconstitutional, without regard to whether any portion of the ordinance would be 
subsequently declared invalid or unconstitutional.

8



Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that this ordinance was passed by the Council of the City of 
Los Angeles, at its meeting of _ M l 1 Mil .

HOLLY L. WOLCOfm', City Clerk

By
Deputy

MAY 1 7 2016Approved

Mayor

Approved as to Form and Legality

MICHAEL N. FEUER, City Attorney

'fy/ yd/By
[ASIA JANKOWSKI 
leputy City Attorney

12-IH5Date

j ShsZl 7File No.

M:\GENERAL COUNSEL DIVISIONVORDINANCES AND REPORTSVORDINANCES - FINAUService Contractor Worker Retention 
O - 3.docx
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DECLARATION OF POSTING ORDINANCE

I, JUAN VERANO, state as follows: I am, and was at all times hereinafter mentioned, a

resident of the State of California, over the age of eighteen years, and a Deputy City Clerk of the City

of Los Angeles, California.

Ordinance No,184293 - Amending Section 10.36 of the Los Angeles Administrative Code

relating to Service Contractor Worker Retention - a copy of which is hereto attached, was finally

adopted by the Los Angeles City Council on Mav 11. 2016. and under the direction of said City

Council and the City Clerk, pursuant to Section 251 of the Charter of the City of Los Angeles and

Ordinance No. 172959, on Mav 18. 2016 I posted a true copy of said ordinance at each of the three

public places located in the City of Los Angeles, California, as follows: 1) one copy on the bulletin

board located at the Main Street entrance to the Los Angeles City Hall; 2) one copy on the bulletin

board located at the Main Street entrance to the Los Angeles City Hall East; 3) one copy on the

bulletin board located at the Temple Street entrance to the Los Angeles County Hall of Records.

Copies of said ordinance were posted conspicuously beginning on Mav 18, 2016 and will be

continuously posted for ten or more days.

I declare under penalty of perjury that the foregoing is true and correct.

Signed this 18th day of Mav 2016 at Los Angeles^ California.

>y r'

Juan Verano, Deputy City Clerk

Ordinance Effective Date. June 27. 2016 Council File No. 15-0817



Living Wage Ordinance and Service Contractor Worker Retention Ordinance

Unless approved for an exemption, contractors under contracts primarily for the 
furnishing of services to or for the City and that involve an expenditure in excess of 
$25,000 and a contract term of at least three (3) months, lessees and licensees of City 
property, and certain recipients of City financial assistance, shall comply with the 
provisions of Los Angeles Administrative Code Sections 10.37 et seq., Living Wage 
Ordinance (LWO) and 10.36 et seq., Service Contractor Worker Retention Ordinance 
(SCWRO). Bidders/Proposers shall refer to Attachment/Appendix 
Ordinance and Service Contractor Worker Retention Ordinance" for further information 
regarding the requirements of the Ordinances.

, “Living Wage

Bidders/Proposers who believe that they meet the qualifications for one of the 
exemptions described in the LWO List of Statutory Exemptions shall apply for 
exemption from the Ordinance by submitting with their proposal the Bidder/Contractor 
Application for Non-Coverage or Exemption (Form OCC/LW-10), the Non-Profit/One- 
Person Contractor Certification of Exemption (Form OCC/LW-13), or the Small 
Business Exemption Application (Form OCC/LW-26A). These exemption forms are 
available on the Bureau of Contract Administration website at 
http://bca.lacitv.org/index.cfm. The List of Statutory Exemptions is included in the 
Attachment/Appendix.

LWO/SCWRO RFB/RFP/RFQ Language (Rev. 08/12)
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CITY OF LOS ANGELES 
LIVING WAGE ORDINANCE 

(Los Angeles Administrative Code Section 10.37 et seq.)

1. What is the Living Wage Ordinance?

The Living Wage Ordinance (LWO) requires employers who have agreements with the 
City to pay their employees at least a minimum “living wage’’ and to provide certain 
benefits. If the agreement is subject to the LWO, the employer must do the following:

• Pay employees working on the subject agreement a wage rate that is at least 
equal to the “living wage” rate. The “living wage” is adjusted annually and 
becomes effective July 1 of each year. Employers can obtain information about 
the living wage rate currently in effect by going to Department of Public Works, 
Bureau of Contract Administration, Office of Contract Compliance (OCC) website 
at www.lacity.org/bca/OCCmain.html.

• Provide employees with at least 12 paid days off per year for sick leave, 
vacation, or personal necessity; and at least 10 unpaid sick days off per year.

• Tell employees who make less than $12.00 per hour that they may qualify for the 
federal Earned Income Tax Credit and provide them with the forms required to 
apply for the credit.

• Cooperate with the City by providing access to the work site and to payroll and 
related documents so that the City can determine if the employer is complying 
with the LWO.

• Pledge to comply with federal laws prohibiting an employer from retaliating 
against employees for union organizing.

• Not retaliate against any employee who makes claims about non-compliance 
with the LWO.

2. When was the Ordinance adopted?

The LWO was adopted in May, 1997 and amended in January, 1999.

3. What types of agreements are subject to the Ordinance?

Generally, the LWO covers the following types of agreements:

• An agreement in an amount over $25,000.00 and for at least three months in 
which an employer will provide sen/ices to or for the City.

• An agreement for the lease or license of City property if the service being 
performed on the property is something that City employees would otherwise do.

• An agreement for the lease or license of City property that is in a location where 
a substantial number of the general public might visit.

• An agreement in which the City gives financial assistance for the purpose of 
promoting economic development or job growth.

Living Wage Ordinance Summary (Rev. 08/12)

http://www.lacity.org/bca/OCCmain.html


• An agreement in which the City determines that applying the LWO would be in 
the best interest of the City.

4. Is an agreement subject to the LWO if it was entered into before May, 1997?

Agreements executed after May, 1997 are subject to the LWO. An agreement entered 
into before May, 1997 may become subject to LWO if it is later amended or modified in 
order to add time or money to the original agreement.

5. Are there any requirements that would apply to an employer who does not have 
an agreement with City that is subject to the LWO?

All employers are required to comply with the LWO’s prohibition against retaliation, even 
if the employer does not have an agreement with the City that is subject to the 
Ordinance.

6. Are all employees covered by the Ordinance?

Intentionally left blank 8/18/06

7. Are an employer’s subcontractors subject to the requirements of the 
Ordinance?

A subcontractor may be covered by the Ordinance if the subcontractor performs work 
on the subject agreement. If so, the subcontractor must also comply with the 
requirements of the LWO, including all reporting requirements. The prime contractor is 
responsible for the making sure that the subcontractor complies with the LWO.

8. What happens if an employer is found to be in violation of the Ordinance?

Payments due may be withheld. Also, the employer may be deemed to be in material 
breach of the agreement. When that happens, the City may take the following steps:

• Terminate the agreement and pursue all available contractual remedies.
• Debar the employer from doing business with the City for three (3) years or until 

all penalties and restitution have been fully paid, whichever occurs last.
• Bring a lawsuit against the employer for all unpaid wages and health benefit 

premiums and/or seek a fine of up to one hundred dollars ($100.00) for each day 
the violation remains uncorrected.

9. What if a subcontractor is found to be in violation of the Ordinance?

Because the prime contractor is responsible for making sure that all its subcontractors 
comply with the LWO, the sanctions listed in answer #8 may be applied to the prime 
contractor if the subcontractor does not correct the violation(s).

Living Wage Ordinance Summary (Rev. 08/12)



10. What can an employee do if an employer is in violation of the Ordinance?

The employee can submit a complaint to the Office Contract Compliance which will 
investigate the complaint. Also, the employee can bring his or her own lawsuit against 
the employer for:

• Back pay for failing to pay the correct wages or correct health benefit premiums.
• Reinstatement and back pay for retaliation.
• Triple the amount of the back pay that is owed if the violation was found by the 

court to be willful.

11. Are there any exemptions available under the Ordinance?

An employer may apply for an exemption based on the following categories:

Service agreements that are less than 3 months 0[ $25,000 or less.
Agreements for the purchase of goods, property, or the leasing of property (with 
City as the lessee).
Construction contracts that do not meet the definition of a service agreement. 
Employees who are required to have an occupational license in order to provide 
services to or for the City are exempt.
Employers who are party to a collective bargaining agreement (CBA) that has 
language stating that the CBA shall supersede the LWO.
Financial assistance recipients who meet the requirements stated in Section 
10.37.1(c) of the LWO.
Employers (contractors, subcontractors, financial assistance recipients) 
organized under IRS Code, Section 501(c)(3) whose chief executive officer’s 
hourly wage rate is less than eight times the hourly wage rate of the lowest paid 
worker are be exempt. However, this exemption does not apply to child care 
workers.
Lessees or licensees who have no more than a total of seven employees and 
who have annual gross revenue of less than $471,870 (effective July 1, 2012). 
The qualifying annual gross revenue is adjusted every July.
One-person contractors, lessees, licensees or financial assistance recipients who 
employ no workers.
Agreements that involve other governmental entities.

12. Who is responsible for the administration and enforcement of the Ordinance?

The Department of Public Works, Bureau of Contract Administration, Office of Contract 
Compliance, located at 1149 S. Broadway, Suite 300, Los Angeles, CA 90015. For 
additional information, please call (213) 847-2625, send an e-mail inquiry to 
bca.eeoe@lacitv.org, or go to the Office of Contract Compliance website at 
http://bca.lacitv.org.

Living Wage Ordinance Summary (Rev. 08/12)
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LIVING WAGE ORDINANCE STATUTORY EXEMPTIONS

Living Wage Ordinance (LWO) statutory exemptions are now divided into the following three categories:
1. Exemptions that do not require approval from the Department of Public Works, Bureau of Contract 

Administration, Office of Contract Compliance (OCC).
2. Exemptions that do not require OCC approval but require a Contractor Certification of Exemption.
3. Exemptions that require submission of an Application for Exemption and OCC approval of the Application.

1. The following exemptions do not require OCC approval or any Contractor Certification: Departments 
only need to indicate the exemption in the appropriate category on the LWO Departmental Determination of 
Coverage Form.

Less than three months OR less than $25,000 (LAAC 10.37.1 (j)). Service contracts or Authority for 
Expenditures that do not meet these thresholds are not covered by the LWO.

a.

b. Other governmental entities (LAAC 10.37.1(g)). Agreements with other governmental entities such 
as Los Angeles County, the State of California, or the University of California, are not covered by the 
LWO. Subcontractors to these entities are also not covered by the LWO.

Purchase of goods, property, or the leasing of property, with the City as lessee (LAAC 
10.37.1 (j)). Such contracts are categorically exempt from the LWO unless they include a service 
component that is more than just incidental (regular and recurring services is required). Examples of 
such categorically exempt contracts include contracts to purchase office supplies or to lease space to 
be occupied by City departments.

c.

Construction contracts, not conforming to the definition of a service contract (LAAC 10.37.1 (j)). 
Such contracts are categorically exempt from the LWO. Examples include construction of buildings and 
infrastructure.

d.

City financial assistance not meeting thresholds (LAAC 10.37.1(c)). Agreements to provide a 
contractor with City financial assistance (which typically mean grants or loans provided at interest rates 
that are lower than the Applicable Federal Rate) are categorically exempt from the LWO if they meet 
both of the following:
(1) The assistance given in a 12-month period is below $1,000,000 AND less than $100,000 per year.
(2) The assistance is not for economic development or job growth.

e.

f. Business Improvement Districts (BID) (LWO Regulation #11). Service agreements are categorically 
exempt from the LWO if the services are funded with the BID’S assessment money collected by the City 
after the formation of the BID. Service contracts in which City money is used to hire firms to help in 
forming the BID remain subject to the LWO unless the contractor otherwise qualifies for an exemption.

2. The following exemption categories do not require OCC approval, but the contractor must still 
submit a Contractor Certification of Exemption from Living Wage (OCC/LW-13L No OCC approval is 
required for the exemption to be valid. However, the department must include the Contractor Certification 
of Exemption with the contract.

a. 501(c)(3) Non-profit organizations (LAAC 10.37.1(g)): Employers (contractors, subcontractors, 
financial assistance recipients) organized under IRS Code Section 501(c)(3) are exempt from the LWO 
if the hourly wage rate of the corporation’s highest paid employee is less than eight times the hourly 
wage rate of the corporation’s lowest paid worker. However, the exemption does not extend to Child



Care Workers as defined in the LWO Rules and Regulations (an employee “whose work on an 
agreement involves the care or supervision of children 12 years of age and under.”).A copy of the IRS 
501(c)(3) Exemption Letter will be reguired.

b. One-person contractors with no employees (LAAC 10.37.1(f)): Contractors, lessees, licensees or 
financial assistance recipients who employ no workers are exempt from the LWO.

3. The following exemption categories require submission of an application for exemption and OCC 
approval of the application to be valid.

a. Collective bargaining agreements (CBA) that supersede the LWO (LAAC 10.37.12): Contractors 
whose employees are covered by a CBA that supersede the requirements of the LWO are not subject 
to the LWO. A copy of the CBA with the superseding language or a letter from the union indicating that 
the union has agreed to allow the CBA to supersede the LWO will be reguired to be submitted. 
Example: Labor agreement between parking contractor and a labor union with language that wages 
and benefits in the CBA shall supersede the LWO. Contractors must use the LWO Application for Non
Coverage or Exemption form (Form OCC/LW-10) and submit a copy of the CBA or a letter from the 
union.

b. Occupational license (LAAC 10.37.1(f)): Employees required to possess an occupational license in 
order to provide the services under the City agreement are not subject to the LWO. However, only the 
individual employees who are required to possess an occupational license are exempt. Employees who 
work on the City contract and are not required to possess an occupational license remain subject to the 
LWO. Example: Under California Labor Code Sections 7375 - 7380, a person must be licensed by the 
State of California in order to inspect and certify cranes and derricks used in lifting services. 
Contractors must use the LWO Application for Non-Coverage or Exemption form (Form OCC/LW-10) 
and submit a listing of the employees who possess occupational licenses and a copy of the licenses.

c. Small business exemptions for Public Lessees/Licensees (LAAC 10.37.1(i)): Small businesses 
that lease property from the City may apply for OCC approval for LWO exemption if the lessee or 
licensee: (1) employs no more than a total of seven employees; and (2) has annual gross revenues of 
less than $471,870 (adjusted July 1, 2012). This applies only to lessees with lease agreements 
executed after February 24, 2001. and to amendments executed after February 24, 2001 that add 
monies or extend term. Use the Application for “Small Business” Exemption (Form OCC/LW-26a) and 
submit the application with the documents requested on that form.

d. City financial assistance agreements that exceed the LWO monetary thresholds may apply for 
one of the exemptions below. Applicants and departments should refer to Regulation #3(c) for the 
requirements and the documents that must be submitted with the LWO Application for Non-Coverage 
or Exemption (OCC/LWO-10).
(1) The City financial assistance recipient (CFAR) is in its first year of operation (LAAC 10.37.1(c)).
(2) The CFAR employs fewer than five employees (LAAC 10.37.1(c)).
(3) The CFAR would face undue hardship because it employs the long-term unemployed or provides 

trainee positions to prepare employees for permanent positions (LAAC 10.37.1(c)). REQUIRES 
COUNCIL APPROVAL



APPENDIX T

THE CONTRACTOR’S RESPONSE TO THE RFP



.

/!

5 ;i •: I 
:ggss: &»!■ P

_
5i*2 ' ii* ?11*iJjip iRiPii*
'5^2 ■*5*2 ft Sjm* ,*(.(iff1; win

F <NsS<« E'L*L'MSi!

fe S;SfiySrmi

. i
SJ [
Sj| \

glgipk.

yglllf

2iSiS525sSSs:;:::::::*::::

ttigpjiIhMIP
™«5s!"""i la

SSESSS5 ’

gsss#:

mnwnS2Sr--,rr,'f
niB««a*W"rr'r.rr, 
npMinmnc:-'-
bhi"G^

i?*Sf

■

mi r

a»i
I7*n i» n

i

Wi’ T ii
■ Pm r *, !1;' j

1r •. 'J I'Lm1m a ]Ti
ISK

DtiNKiiA Ii’.\| >■
:-nu

m
1 idSd
!''l !*11

iI •Ifip’
- n U- n:t u

ttfl
n-i& !

■\ .!

Kir>
Hit n

:!: i; -
; ■ i 4 ■

"tit n
mitH

™
n . - ■

fvM
1:1

sti
-I LcS h :

n t N,ii- :i mi
a'*mbVJ I j *I &MwM ;!

f "[rr>f«s 
F««Fr

b'
a ,, ,l:wWa.,..■ •*> i *

ili
I*;mS~7i— mi*,s

ftt t Ml. Ir:■v

mi_

L, I KW fir
ha $®g

rS i.5'.
16 *' J

am w SIB

EK^il

«c

A
■LI

man
lr: J '-, . ^#11.j«y IT" r^a1

ill Lv' - ./

V tmm. +-

dK n j..
JSalS^■ */ ’.-\i■: >#!'7. ■

^—i, i r.

IKi
Ikt ^ .PfV* Lt. P& j

;V
of'"’r- 9

4 >■;■

The Power of Connections
Bank of America Merrill Lynch Response to the City of Los Angeles 
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Bankof America 
Merrill Lynch

Proposal Cover Letter
April 18, 2018

Chris Herrera, Director of Treasury Services
Office of Finance
City Hall - Room 201
200 North Spring Street
Los Angeles, CA 90012

Dear Ms. Herrera:

Thank you for the opportunity to provide the City of Los Angeles with our proposal in response to your Request 
for Proposals for Bank Services dated January 5, 2017.

Bank of America is poised to deliver secure and efficient deposit, disbursement, receipt, cash management and 
card-based services to the City to help you increase your level of modernization and automation. Our service 
offerings deliver robust functionality and flexibility to meet the City's varying - and continuously evolving - 
business needs. Our aim is to serve as an advisor to the City, to provide expert advice and support regarding new 
technologies and banking services, and to deliver the best-in-class and best-value solutions you require.

The City wants a financial services provider with comprehensive services, qualifications and experience to allow 
you to reduce costs, create efficiency in your operations and to take advantage of emerging technologies and 
new financial processing methods. Bank of America stands ready to provide the City with an efficient, effective 
and technologically advanced treasury management system, CashPro® Online, and with industry-leading 
disbursement, depository, information reporting, account reconciliation, wire transfer, ACH, lockbox, integrated 
and virtual payables, prepaid card and other services. Our implementation experts will work to ensure a 
seamless transition from your current provider; our client service and technical teams will deliver first-class 
support to the City throughout the life of the contract; the bank's security teams, using advanced tools and 
process, will maintain the security of City data; and our disaster recovery and business continuity teams will 
monitor, assess and address threats and events, natural and man-made, large and small.

It is Bank of America's desire to develop a productive and lasting relationship with the City, to share our 
government expertise and the bank's quality products and services, and to work in tandem with you as the City 
simplifies and improves its financial processes. Our extensive and long-term experience working with complex 
government entities allows us to function strategically, to get ahead of future industry developments and 
changes, and to deliver value to the City's operations.

We deliver value by listening to your needs, understanding your goals, being consultative and helping you 
improve operational efficiencies. Our proposal presents a range of solutions that will serve the City well, now 
and in the future, as technology and changing demographics continue to alter the financial services landscape. 
These solutions include:

■ Virtual Payables - The City can improve efficiency by moving from paper checks to card-based electronic 
payments.

■ Bank of America CashPay® Payroll Card - The City can deliver, at no cost, card-based alternatives for 
payroll to its employees.

■ Digital Disbursements - The City can distribute funds quickly to consumer customers using only their 
mobile number or email address.



As the world changes and trends shift in the way we bank and do business, it is critical that financial institutions 
keep pace with changing technologies, demographics and client needs. Electronic processes offer greater 
efficiency and enable clients to reduce costs, and mobile connectivity is virtually eliminating paper-based 
payments. To meet increasingly complex market and client demands, Bank of America's existing banking model 
is evolving with emerging technologies in order to provide greater transparency, efficiency and speed for clients.

We are deeply invested in keeping pace with shifting trends, directing innovation in the financial services 
industry and delivering meaningful solutions to clients like the City of Los Angeles.

We look forward to discussing our proposal with you and answering your questions.

Sincerely,

.. .>
J"f Sj >_/ •> •. vi: J i *

Jonathan Millard
Senior Vice President, Market Leader 
Bank of America Merrill Lynch 
415.913.2834
jonathan.millard@baml.com

Patty Ramirez
Director, Senior Client Manager 
Bank of America Merrill Lynch 
1.714.577.1494 
patty.ramirez@baml.com

mailto:jonathan.millard@baml.com
mailto:patty.ramirez@baml.com
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Executive Summary
As the City of Los Angeles works to function more efficiently, to accelerate your move towards automation and 
increased functionality, to simplify operations, to reduce fraud, and to take advantage of new payment 
technology and new financial processing, Bank of America is ready to serve as your strategic financial provider 
and help you achieve these goals. Together, we can build a long-term relationship and deliver consistent services 
that simplify the City's banking processes, saving you time and money.

Fulfilling your evaluation criteria

This response is based on our deep experience working with entities such as the City, as well as our careful 
review of your RFP and the resulting Q&A. We understand that it is your goal to work with a provider that 
delivers cost effective, efficient, flexible and expandable services. Experience and service are key priorities for 
the City, as they are for Bank of America. Through a century of working closely with public sector clients, Bank of 
America has honed our client service model and has developed a consultative approach that differentiates us 
from the competition. We will help the City succeed with a world-class client-service experience that adheres to 
the industry's most rigorous performance standards.

We have developed a consistent, structured approach towards implementation, one based on Project 
Management Institute principles. Bank of America unites the collective talent of many dedicated people to 
deliver streamlined and simplified execution for each implementation and service request so you can spend less 
time on process and more time managing issues most important to you.

Public sector leadership

Bank of America has provided services to the public sector since 1910. 
In 1982, we formed our Public Sector Banking group to address specific 
needs of federal, state and local government clients. We have 
relationships with the vast majority of state governments, as well as 
with the top 50 cities and counties by population.

l/f
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of commitment to the 

public sector
As a leading provider of banking services to the public sector, we have 
a unique depth of experience supporting organizations such as yours. Our innovative treasury management 
solutions help clients like the City improve visibility, optimize working capital and manage risk.

While we serve public sector clients throughout the United States and around the world, there are few public 
sector relationships more important to us than the one we wish to expand upon with the City of Los Angeles.

Deposit, disbursement and cash management leadership results from investment in our core business

Bank of America is at the forefront of deposit, disbursement, receipt and cash management services because we 
actively invest in our people and products to better serve our clients. We lead from our market position and 
capabilities. The bank has developed an all-encompassing plan for technology investments and is focused on 
delivering the latest technological innovations for our clients. Our vision for improvement and development 
includes:

■ Delivery of an integrated view across all channels to improve the client experience

■ Transformation of service and fulfillment infrastructure and processes to improve the client experience

■ Expansion of payments and receipts capabilities, driving migration of paper to electronic products, and 
improving efficiencies and automation of business processes

■ Continuation of investment in strategic arenas to create and enhance competitive solutions
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Our clients' changing business needs drive our new product initiatives. An understanding of these needs is 
developed through regular communication with clients, changes in the banking industry and advancements in 
technology. By using techniques such as client calls, focus groups, Six Sigma methodology and cross-discipline 
advisory boards, we receive the input necessary to ensure our development plans are focused in the right 
direction.

This intense focus on, and investment in, our core businesses and clients enables us to bring numerous 
competitive advantages to the table:

We are widely recognized across the industry for providing leading services to our clients. The company 
continues to be recognized as the "Best Bank for Cash Management in North America" and is a leading 
global treasury provider, serving 93% of the 2017 U.S. Fortune 500 companies and 70% of the 2017 
Global Fortune 500.

In 2017, J.D. Power recognized the Bank of America Corporate & Commercial Banking 
Centers, which handle nearly four million calls annually, for "An Outstanding Customer 
Service Experience" for the Live Phone Channel for the eighth year in a row. This 
prestigious certification program focuses on improving and benchmarking client delight 
and validating excellence.

For 10 consecutive years, Bank of America was awarded "Best Fraud Prevention" by Javelin Strategy & 
Research, a leading provider of nationally representative, quantitative research for financial services. 

While we are proud of our global treasury awards and recognition, what is most important is our focus 
on our clients and their satisfaction in doing business with Bank of America.

PPOVER

Delivering client service excellence to ensure the City's satisfaction

Building client relationships and delivering outstanding service go hand-in-hand. Bank of America will work to 
earn the City's trust every day. From providing industry expertise to delivering advanced solutions, to ensuring 
any issues you encounter are resolved quickly and efficiently, client servicing is paramount.

Our people and their ability to deliver are what differentiate Bank of America from our competitors. We will 
make sure that the City has multiple and direct channels of communication to offer regular feedback, so that we 
can quickly address issues and adjust our service to you.

A client team that supports government entities

As a public sector banking client, the City's relationship with Bank of America will be managed by a client team 
consisting of public sector banking professionals with decades of cumulative banking experience. You will be 
supported by our product management, implementation and service teams, who work together to help ensure 
the City's goals are met. Each member of the team has a specific focus on the public sector industry. This client- 
focused framework allows us to create value continuously by serving as consultants, sharing best practices of 
other governmental agencies and delivering fresh ideas.

A powerful relationship with a client team that knows the City well

The City's Bank of America client team will deliver the personalized service you deserve from your financial 
partner. This team consists of public sector experts with a thorough understanding of the complexities of the 
public sector landscape.
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Market Executive Bobby Chestnut is responsible for providing strategic 
oversight for the West Region of Public Sector Banking. He will provide 
oversight, leadership and advocacy for the City's relationship with Bank of 
America. Senior Client Manager Patty Ramirez and Market Leader 
Jonathan Millard are responsible for providing strategic solutions and 
informing you of new products and services that are available. They will 
work closely with the City to support all of your banking needs.

The City's Core Client Team

Senior Client Manager

Patty Ramirez Senior Treasury Solutions Analyst Will Shimada assists Patty and 
Jonathan with potential treasury solutions and analysis. Sales Support 
Associate Rosa Machado will assist with addressing the City's needs and 
service-related issues.

Market Leader

Jonathan Millard

Sr. Treasury Solutions Analyst

Will Shimada
We're better when we're connected

The bank continuously invests in developing and improving the way we 
serve our clients, with an emphasis on introducing new concepts and 
sharing information to help support your business. Aligned under one 
umbrella, our service teams perform three core functions: 
implementation, client service and technical support.

Sales Support Associate

Rosa Machado

Implementation excellence

Vital for project success is a strong implementation approach that gives careful consideration to coordination of 
timelines and key deliverables. For this reason, we take a true collaborative approach during our transition 
process. Project management is applied to every implementation. This popular approach requires two project 
teams: one from the City and the other from the bank.

These two teams will collaborate to create a detailed project plan that outlines the required tasks and activities, 
along with a list of required resources from both organizations.

Tracking progress and continuous communication throughout the entire process is critical. Together, we will 
agree on a rollout strategy and use the project plan to reflect essential objectives and milestones.

During the transition, experienced cash management professionals from various parts of the bank including 
product management, technology and operations unite to deliver a seamless implementation experience. And, 
our training team will guide you through the functionalities of each application, supply helpful hints to maximize 
efficiencies and share best practices.

Unified client service

When our clients asked for a streamlined interaction to service their treasury products, we created a 
^ service model that provides unified support from onboarding through service. A central piece of the 

model is the service director who leads the relationship and identifies key servicing requirements — 
developing strategies to proactively manage your accounts.

The service director oversees our relationship with you to holistically understand your business. With an in
depth familiarity of various systems, an awareness of current affairs within the financial industry and knowledge 
of Bank of America, the service director delivers practical information and advice.

The City's dedicated service director, Paul de Partee, provides a layer of personalized client service as your point 
of contact for daily servicing needs. Paul focuses his efforts on serving the unique needs of governmental clients 
such as the City. This is an important distinction between our competition and us. With our exceptional servicing 
model, the City receives knowledgeable support when you need it.
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Each service director is supported by a service specialist to handle your day-to-day activities and transaction 
processing needs. Available by email or phone, the service specialist is on point for regular service inquiries, 
including routine implementation services.

To effectively support your relationship, we take ownership of inquiries, create an easy path to the right 
solution, deliver consistent experiences and track performance levels to keep improving the level of service 
provided.

Technical support

Our technical service team provides superior support and expertise across all Bank of America products. These 
knowledgeable associates are able to help you — from answering basic questions to providing complex 
consultations.

The nature of our clients' businesses requires near immediate issue resolution. Our team is well versed in 
application functionality and troubleshooting, which enables us to quickly resolve questions or concerns. As a 
result of our client-focused training program, we are able to quickly address inquiries, resolve the majority of 
them during first contact, prevent problems from recurring and work together to improve processes.

Client satisfaction

World-class service means anticipating your needs and delivering accurate, consistent and convenient service. 
To help meet these goals, we measure client satisfaction through several methods including surveys and 
scorecards. These tools successfully provide a basis for, and indicators of, our high levels of client satisfaction.

Delivering innovative services to support the City's goals

When innovation and experience come together, new possibilities emerge to meet the City's goals.

The bank fully embraces technological advances and applies these directly to our relationship with the City to 
achieve new efficiencies throughout your entire organization. Our long-term target is to help guide the City 
toward an operating environment that is as automated as it can be.

This proposal includes a number of elements that will help you to achieve your goals.

■ Simplify deposit processing and extend cutoff time with our automated CashPro Remote Deposit service

■ Create a productive, connected workplace with our state-of-the-art CashPro Online platform

■ Achieve optimum security through online safeguards

■ Ongoing product development and strategic consultation to keep the City on the cutting edge

We have presented a number of services to advance the City's move towards automation:

■ Virtual Payables - The City has the ability to move a substantial percentage of accounts payable 
payments from paper checks to card based electronic payments. Virtual Payables enables the City to 
optimize your cash flow (the suppliers are paid quickly and efficiently throughout the month while the 
City pays the bank only once after the close of the month), reduce the costs and inefficiencies associated 
with paper checks, improve transaction risk management and decrease fraud. This is a no cost service to 
the City. Also, please note that Bank of America would be pleased to provide our Virtual Payables 
Services as a stand-along contract, as needed.

■ Bank of America CashPay Payroll Card - CashPay, our no cost service for payroll cards, can serve the 
City as an alternative to costly payroll checks. Additionally, Bank of America delivers a suite of 
Government Prepaid Card solutions that we would be happy to discuss with the City and which can 
assist you with non-payroll disbursements like retirement and pension benefits, reimbursements, 
refunds and more.
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■ Digital Disbursements - The City can significantly reduce costs associated with paper, printing, 
envelopes, postage, storage, escheatment and fraud control. Digital Disbursements enables you to 
mitigate risk by sending alias-based payments to a mobile phone or email address. This option reduces 
the fraud associated with paper-based payments and storing sensitive customer financial account 
information.

Delivering a robust treasury management platform to meet the City's needs

The City will have access to all North American clearing systems, competitive cutoff times and leading multibank 
capabilities through our best-in-class online banking portal — CashPro Online. As illustrated below, CashPro 
Online offers one-click access to initiate payments, make image requests, positive pay decisions and much more.
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The system features robust administrative capabilities. The City can reduce operational risk by restricting the 
access of individual users only to the functions and accounts required by their specific job. CashPro Online also 
provides redundancy for contingency purposes or for services that are generally rendered online.

Connecting to communities locally and across the globe through the power of our people

Our expertise, reach and resources provide us the opportunity to play an important role in helping build thriving 
economies around the world. We are deeply involved in this through working with partners to foster economic 
mobility and workforce development, enable access to capital for small businesses, entrepreneurs and 
nonprofits, support the arts, and empower women.

We're helping build thriving communities by addressing issues fundamental to economic health and 
sustainability. We are advancing economic mobility by addressing issues related to workforce development and 
education, community development, and basic needs. As a financial institution, we respond in two ways—by 
helping to address the immediate need as well as longer term solutions for economic self-sufficiency. And we're 
investing $2 billion over ten years in this effort.

As the "World's Best Bank for Corporate Social Responsibility" (Euromoney Awards of Excellence, 2017), we live 
our purpose to make financial lives better by fulfilling our environmental, social and governance responsibilities. 
As part of this work, we develop strong partnerships with nonprofit organizations serving community needs, 
bringing our collective networks and expertise to help communities grow and thrive.

We're committed to advancing a more diverse and inclusive society by expanding opportunities and supporting 
equitable solutions that will enable low-income communities to grow and prosper. Through our philanthropic 
efforts and the power of our employee volunteers, we're working to create thriving economies and a better 
future for us all.
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Supporting California and the people of Los Angeles 

As a proud member of the California and Los Angeles community for 
more than a century, we take seriously our commitment to grow 
responsibly and sustainably — everything we do aligns to our purpose 
of helping people live better financial lives.

Bank of America began 
serving the State of California 

more than 110 years agoCombining the financial capital of one of the nation's largest banks 
with the intellectual capital of more than 200,000 employees, we can 
help the communities we serve thrive.

In each market, we connect everything our company offers to our clients' financial goals. Investing in community 
through philanthropy and volunteerism is how we make this large company create a personal impact in the life 
of Los Angeles citizens.

We know we can make a direct impact in our communities. That's why our employees partner with 
organizations striving to make a difference in areas like hunger relief, education, youth services and more. We're 
proud to contribute to the growth of our communities through grants, mentoring and our employees' 
commitment to volunteering for deserving causes.

We've got you covered

Bank of America has an extensive presence in California and the City of Los Angeles, as follows:

■ 879 financial centers and 3,880 ATMs across California

■ 245 financial centers and 1,201 ATMs in Los Angeles County; 55 financial centers and 280 ATMs in the 
City of Los Angeles

Our geographically broad network footprint provides the City of Los Angeles, your employees and your vendors 
with easy access to the bank and the services you need.

Helping Los Angeles businesses grow

Bank of America provided more than $1.3 billion in new credit to small businesses and $9.9 billion to 
commercial businesses in Los Angeles in 2016.

Supplier diversity

We invest in diverse businesses to drive sustainable economic growth because when diverse suppliers succeed, 
the diverse communities that we serve, thrive. We support the growth of diverse businesses through our 
Supplier Diversity and Development Program, which develops relationships with third-party vendors owned by 
minorities, women, veterans, individuals with disabilities, and the lesbian, gay, bisexual, and transgender (LGBT) 
community. In 2016, we directed $2.3 billion in diverse procurement spending, including $161 million with 714 
minority, woman, and disabled veteran-owned suppliers in California and $7.5 million with 42 diverse 
suppliers in Los Angeles. Our commitment to spend procurement dollars with diverse businesses and 
simultaneously invest in their development gives rise to a meaningful, long-term impact.

Helping nonprofits address challenging problems

Since 2013, the Bank of America Charitable Foundation has provided more than $30 million in grants and 
matching gifts to local Los Angeles nonprofits addressing issues fundamental to sustainability.

Executive Summary|6Bank of America Merrill Lynch



Employee giving and volunteerism

Since 2013, our employees in Los Angeles have pledged more than $9.3 
million to the local charitable organizations of their choice. This amount 
was matched by the Bank of America Charitable Foundation.

i* * SBank employees have volunteered 290,000 hours since 2013 in Los Angeles 
as part of our enterprise-wide effort to achieve two million volunteer hours 
annually.

\
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Helping our nation's veterans

Bank of America provides support to the men and women who have served 
our country through housing, wellness and education programs, as well as 
hiring opportunities.
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Our company employs more than 10,000 veterans, reservists and Guard 
members. In 2014, we announced a goal to hire 10,000 more veterans, and we continue to hire more than 2,000 
veterans a year; we are well on our way to reaching our overall goal.

To attract veterans, a dedicated military staffing team connects with external recruiting partners to identify roles 
for veterans. Partners include Soldier for Life, RecruitMilitary and the U.S. Chamber of Commerce Foundation's 
Hiring Our Heroes.

Our commitment to environmental sustainability

At Bank of America, we are committed to improving the environment in how we approach 
our global business strategy, work with partners, support our employees, make our 
operations more sustainable, manage issues and govern our activities.

Since 2007, we have provided more than $70 billion in financing for low-carbon and 
sustainable business activities. As part of our second commitment established in 2012, and 
increased in 2015, we will provide $125 billion in capital, along with significant intellectual 
capital, to develop solutions to climate change and other environmental challenges.

Ready for a meaningful partnership with the City

Bank of America is here to support and advise the City on your long-term banking goals and can help you 
achieve these goals through a full-suite of innovative services. With cutting-edge ideas and proven strategies, we 
will continue developing our relationship, delivering a strong foundation and reliable support. We will continue 
to adopt or develop technologies that make internal processes easier and more cost efficient. That is our 
enduring commitment and our plan to create a lasting impact for the City, your customers and the people of Los 
Angeles.
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6. Respondent Profile: Experience, Management, Financial 
Condition
The City is looking for banking institutions that have significant experience with government agencies and can 
provide a high professional standard of expertise, customer service, and support to the various City agencies 
that will use the services outlined in this RFP. The City is also looking for qualified Respondents that have the 
financial capability to address the challenges in today's economy and have the strength and resilience to 
enhance the business solutions and products offered.

In order to help the City assess the organizational and financial strength of the Respondents to this RFP, the 
City is requiring that Respondents submit information relative to experience, organization, financial health, 
personnel assigned to assist the City, and disaster contingency plans.

6.1. Experience & Operational Capability
Please provide a brief narrative detailing your organization's government banking experience. Please include 
a brief narrative on your corporate structure, overview of your institution's banking and customer service 
philosophy, and what you feel distinguishes your agency's approach to government banking from your 
industry peers. Please describe any existing partnerships with the City. Please provide three (3) references for 
current customers of a scope and size closest to that of the City's service requirements.

Public sector leadership

Bank of America has provided services to the public sector since 1910. 
In 1982, we formed our Public Sector Banking group to address specific 
needs of federal, state and local government clients. We have 
relationships with the vast majority of state governments, as well as 
with the top 50 cities and counties by population.

l/f

100+1
of commitment to the 

public sector
As a leading provider of banking services to the public sector, we have 
a unique depth of experience supporting organizations such as yours. Our innovative treasury management 
solutions help clients like the City improve visibility, optimize working capital and manage risk.

While we serve public sector clients throughout the United States and around the world, there are few public 
sector relationships more important to us than the one we hope to develop and expand with the City.

Bank overview

Bank of America is one of the world's leading financial institutions, serving individual consumers, small and 
middle-market businesses, large corporations and public sector entities with a full range of banking, investing, 
asset management and other financial and risk management products and services. The company provides 
unmatched convenience in the United States, serving approximately 47 million consumer and small business 
relationships with approximately 4,500 retail financial centers, approximately 16,000 ATMs, and award-winning 
digital banking with approximately 35 million active users, including approximately 24 million mobile users.

We are a global leader in wealth management, corporate and investment banking and trading across a broad 
range of asset classes, serving corporations, governments, institutions and individuals around the world. Bank of 
America offers industry-leading support to approximately 3 million small business owners through a suite of 
innovative, easy-to-use online products and services. The company serves clients through operations in all 50 
states, the District of Columbia, the U.S. Virgin Islands, Puerto Rico and more than 35 countries.
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Global Transaction Services

Our Global Transaction Services business is part of the Global Banking segment, providing an integrated 
experience for our 140,000 clients globally. We provide a wide range of lending-related products and services, 
integrated working capital management, treasury solutions and investment banking services.

Special clearing arrangements enable us to provide treasury services in more than 40 countries to multinational 
corporations, middle-market and business banking companies, financial institutions (FIs), non-bank FIs, 
commercial real estate firms and government entities. Global Transaction Services includes Payments, Clearing, 
Foreign Exchange, Liquidity Management, Trade and Supply Chain, Custody and Cards.

A high-level overview of our corporate structure is below.

Bank of America Corporation

Global Wealth 
& Investment 
Management

Global Card 
Services

Home Loans 
& Insurance Global Markets Global BankingDeposits

Global Transaction Services

Making a difference for the customers and communities we serve

As a leading global financial services company, Bank of America's economic, human, physical and social 
resources give us enormous reach and potential to make a significant impact on people and communities 
around the world.

The bank's leadership in providing financial services to our clients, customers and communities helps set 
opportunity in motion across the nation — and in Los Angeles. We provide capital to businesses of all sizes and 
to communities regardless of their zip code. We're committed to helping grow local economies and 
strengthening the communities we serve. By combining local support and expertise with our national reach, 
we're connecting customers and communities across the country to the resources they need to thrive.

Delivering client service excellence to ensure the City's satisfaction

Building client relationships and delivering outstanding service go hand-in-hand. Bank of America will work to 
earn the City's trust every day. From providing industry expertise to delivering advanced solutions, to ensuring 
any issues you encounter are resolved quickly and efficiently, client servicing is paramount.

Our people and their ability to deliver are what differentiate Bank of America from our competitors. We will 
make sure that the City has multiple and direct channels of communication to offer regular feedback, so that we 
can quickly address issues and adjust our service to you.

A client team that supports government entities

As a public sector banking client, the City's relationship with Bank of America will be managed by a client team 
consisting of public sector banking professionals with decades of cumulative banking experience. You will be 
supported by our product management, implementation and service teams, who work together to help ensure 
the City's goals are met. Each member of the team has a specific focus on the public sector industry. This client- 
focused framework allows us to create value continuously by serving as consultants, sharing best practices of 
other governmental agencies and delivering fresh ideas.

We will help the City succeed with a world-class client-service experience that adheres to the industry's most 
rigorous performance standards and rises above the competition.
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Existing partnerships with the City

Although we do not currently maintain a treasury banking relationship with the City, our Public Finance team 
has a strong, long-standing relationship with Los Angeles. Public Finance is a member of the City of LA's Bond 
Underwriting pool and has been so for many years. Our experience in recent years includes serving as a senior 
managing underwriter for the City's Wastewater Bonds and MICLA Lease Obligations (both for General Fund 
projects, as well as for the Convention Center). In addition, we serve as a Remarketing Agent for the City's 
MICLA Commercial Paper program. Our bond underwriting desk also bids on the City's competitive transactions 
(GO Bonds, Solid Waste Revenue Bonds, etc.). All of those programs and the underwriting pool are managed by 
the CAO's office. Separately, Bank of America is in the bond underwriting pool for each of the City's proprietary 
funds (LADWP, POLA and LAWA).

In addition to our Public Finance team, Bank of America's credit and leasing team have extended credit to the 
City. The fact that we know the City well enables us to quickly address future credit needs, satisfy your Daylight 
Overdraft Limit (DOL) request, and meet the credit requirement for your treasury services, as outlined in your 
RFP. Our credit relationship with the City includes LADWP, LA Wastewater and Intermountain Power.

Current client references

References for clients of similar size and scope to the City, and using similar services to those required in this 
RFP, are below.

Client references

City of Dallas, Texas

Corrine Steeger, Assistant Director/Treasury ManagerContact name, title

Telephone | Email 214.670.3676 | corrine.steeger@dallascityhall.com

Multnomah County, Oregon

Joseph M. (Mark) Campbell, Chief Financial OfficerContact name, title

Telephone | Email 503.988.6229 | mark.campbell@multco.us

State of Arizona

Contact name, title Lorraine Jones, Deputy State Treasurer

Telephone | Email 602.542.7818 | lorrainej@aztreasury.gov

State of California

Contact name, title Mark Hariri, Director Centralized Treasury & Securities Management Division

Telephone | Email 916.657.2456 | mhariri@treasurer.ca.gov
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Respondents shall submit a list of all government agencies and jurisdictions with which a contract has been 
ended or terminated within the past three years for any reason, and shall include the name of the 
government agency or jurisdiction, the listed contact for the contract, the services provided under the 
contract, and the date of and reason for contract termination. The City may, at its sole and absolute discretion 
contact existing and former users of the Respondents' and Subcontractors' products and services for 
references. The City may use any former client whether or not they have been submitted by the Respondent 
as a reference, and the City may choose to serve as a reference if the City has had former work or current 
work performed by the Respondent or Subcontractors. References will be reflected in the scoring as identified 
in Section 5.1. The City may contact the client references of the Respondent, or others in addition to those 
specifically provided by the Respondent, at any time to assist the City in its evaluation of the proposal and the 
Respondent.

Bank of America is a large and diversified institution and has thousands of contracts with governmental 
agencies. It is virtually impossible for the bank to list all contracts that have been terminated within the last 
three years for any reason. We consider this information confidential and view the disclosure of such 
information as a violation of confidentiality obligations owed to our clients. Additionally, the bank cannot 
confirm or deny the existence of any terminated contracts unless required to do so by law. We believe that such 
matters do not impact the services being requested in this RFP.

We encourage the City to contact the references listed above to evaluate our performance in delivering services 
such as those required by the City.

6.2. Organizational Capacity
Please provide an organization chart detailing the corporate structure and the government institutional 
banking relationship within that structure.

With some 1,500 bank and non-bank subsidiaries, it is challenging to "detail" the structure of Bank of America 
Corporation. To present a simplified representation of our structure, we report the financial results of 
operations through four business segments: Consumer Banking, Global Wealth & Investment Management, 
Global Banking and Global Markets, with the remaining operations recorded in "All Other." The primary 
activities, products and businesses of the business segments and "All Other" are shown below.

Global Banking, which includes Global Corporate Banking, Global Commercial Banking, Business Banking and 
Global Investment Banking, provides a wide range of lending-related products and services, integrated working 
capital management and treasury solutions, and underwriting and advisory services through our network of 
offices and client relationship teams. Our lending products and services include commercial loans, leases, 
commitment facilities, trade finance, real estate lending and asset-based lending. Our treasury solutions 
business includes treasury management, foreign exchange and short-term investing options.

We also provide investment banking products to our clients such as debt and equity underwriting and 
distribution, and merger-related and other advisory services. Underwriting debt and equity issuances, fixed- 
income and equity research, and certain market-based activities are executed through our global broker-dealer 
affiliates which are our primary dealers in several countries.

Bank of America's Public Sector Banking group falls within the Global Banking business line as a part of the 
Global Commercial Banking unit.
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6.3. Bank Services
Please provide the number of branch and office locations and total square footage owned or leased by the 
Respondent in the City of Los Angeles:

A. Conventional Bank Branches

Bank of America currently has 245 financial centers in Los Angeles County, including 55 in the City of Los 
Angeles.

B. In-Store Bank Branches

All Bank of America financial centers in the City of Los Angeles are full-service, stand-alone facilities - there 
are no "in-store" locations.

C. Automated Teller Machines

Bank of America currently has 1,201 ATMs in Los Angeles County, including 280 in the City of Los Angeles.

D. Non-Bank Branch Locations

Bank of America has zero "non-bank branch locations" in the City of Los Angeles

E. Offices

Bank of America has 25 offices in Los Angeles County, including 6 in the City of Los Angeles

F. Data Centers

Bank of America does not have any data centers in Los Angeles County or the City of Los Angeles.
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G. Operations Facilities

Bank of America has one operations facility (call center) in Los Angeles County.

Total square footage owned or leased by Bank of America in the Los Angeles County equals 3,520,234. Total 
square footage in the City of Los Angeles = 911,463.

6.4. Financial Capacity

6.4.1. Capital Adequacy
Please discuss your agency's capital structure, adequacy, and coverage. Please provide your organization's 
Total Risk Based Capital Ratio, Tier 1 Risk Based Capital Ratio, Tier 1 Leverage Capital Ratio, and gross revenue 
ratio. Please use Bank Capital reporting as of the 4th quarter of 2017.

A key priority for Bank of America has been to strengthen our balance sheet by selling non-core assets, 
generating capital and maintaining strong liquidity levels. Trends show sustained improvement in capital 
generation, which is a clear demonstration that our execution is in line with our priorities.

Financial highlights

Q4-17 net income of $2.4 billion1 (results include Tax Act charge of $2.9 billion2)

■ Revenue, net of interest expense, increased 2% to $20.4 billion from $20.0 billion

1Capital and liquidity remain strong

■ More than $2.2 trillion in total assets, $1.3 trillion in deposits and $918 billion in loans/leases

■ The Basel 3 Advanced approaches common equity tier 1 (transition) was 11.8% and the Basel 3 
Advanced approaches common equity tier 1 (fully phased-in) was 11.5% at Dec. 31, 2017

■ Global Liquidity Sources was $522 billion; time to required funding at 49 months

3

1Strong credit/loan activity

■ Provision for credit losses rose to $1.0 billion from $774 million. Net charge-offs rose to $1.2 billion from 
$880 million, primarily driven by a single-name non-U.S. commercial charge-off totaling
$292 million. Net charge-off ratio 0.53% compared to 0.39%.

■ Global Banking loans increased 4% to record $350 billion.

.4

Q4 2017 balance sheet, liquidity and capital highlights are below.

1 All statements speak as of, and only at, December 31, 2017, unless otherwise noted.

Amount represents the estimated impact of the Tax Act, which may change as additional guidance and information become 
available.
During the fourth quarter of 2017, we obtained approval from U.S. banking regulators to use our internal models methodology 
(IMM) to calculate counterparty credit risk-weighted assets for derivatives under the Advanced approaches. Fully phased-in 
estimates for prior periods assumed approval.
Q4-2017 Bank of America Corporation Earnings Report.

2

3

4
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Balance Sheet, Liquidity and Capital Highlights
3Q17 4Q16$ in billions 4Q17$ in billions, except per share data

Balance Sheet (end of period balances}

4Q17 3Q17 4Q16

5,6, 7Basel 3 Transition (as reported)

$1/6.1 
1,482 

11.9 %

$168.9 
1,530 
11.0 %

$1/1.1 
1,450 

11.8 %

$2,281.2

936.7

867.3

$2r2S4.2

927.1

854.3

$2,188.1

906.7

819.2

Common equity tier 1 capital 
Risk-weighted assets 

CETl ratio

Ttrtal assets

Totai loans and leases

Total loans and leases in business segments

Total deposits 1,309,5 1,284.4 1,260,9 VBasel 3 Fully Phased-in

[Funding & Liquidity $1/3.6 $162. /$168. bCommon equity tier 1 capital 
Standardized approach 

Risk weighted assets 
CL 11 ratio

Advanced approaches

Risk weighted assets 
CETl ratio

Supplementary leverage ratio {SLR)2 

Bank holding company SLR

$227.4 $228.7 $216.8Long-term debt

Global Liquidity Sources (average)1 

Liquidity coverage ratio 

Time to Required Funding (in months)

1,420

12.2 %

1,417

ll.b %

1,442 

11./ %

522 517 515
5. s 125 % 126 % n/a

2
49 52 35

$1,460 
11.9 %

$1,512 

10.8 %

$1,460 

11.5 Ki
Equity

$244 8 

10.7 % 

$174.5

$249.6 

10.9 % 

$179.7

$241.0 

11.0 % 

$169.8

Common shareholders' equity 

Common equity ratio 

Tangible common shareholders' equity 

Tangible common equity ratio3

7,1 % 6.9 %6.9 %3

7.9 % B.l % 8.D %

Per Share Data

$23.80

16.96

10.29

$23.87

17.18

10.46

$23.97

16.89

Book value per common share 

Tangible book value per common share1 

Common shares outstanding (in billions)0 10.05

1 Excludes loans and leases in All Other,
■ See notes B, C, D and1 £ on slide 26 for definitions of Global Liquidity Sources, Time to Required Funding, Liquidity Coverage Ratio and Supplementary Leverage Ratio, respectively.
J Represents a non-GAAP financial measure. For important presentation information, see slide 2S,
4 Berkshire Hathaway exercised its warrants to purchase 700 million shares of BAG common stock in 3CU7 using its Series T preferred shares, which resulted in an increase to common shares outstanding. 
s Regulatory capital and liquidity ratios at December 31,2017 are prell mi nary, Common equity tier 1 (CETl) capital, risk-weighted assets (RWA) and CETl ratio as shown on a fully phased-in basis are non- 

GAAPfinaneial measures. For important presentation information, see slide 28, For a reconciliation of CETl transition to fully phased-in, see slide 25,
6 Bank of America reports regulator,1 capital ratios under both the Standardised and Advanced approaches. The approach that yields the lower ratio is used to assess capital adequacy, which is the Advanced 

a pproaches for the periods presented,
•r In 40.17, we obtained approval from U.5, banking regulators to use cur internal models methodology (I MM) to calculate counterparty credit risk-weighted assets for derivatives under the Advanced 

approaches. Fully phased-in estimates for prior periods assumed approval.

Additional information regarding the bank's regulatory capital reconciliations follows.

Regulatory Capital Reconciliations
Regulatory Capital - Basel 3 transition to fully phased-in 4Q164Q.17 3Q17

$168,866Common equity tier 1 capital (transition)
Del erred lax assets arising from riel operating loss arid tax crediL 
carryforwards phased in during transition 
Accumulated OCT phased iri during transition 

Intangibles phased iri during LrarisiLiori

Defined benefit pension fund assets phased in during transition 
DVA related Lo liabilities arid derivatives phased in during transition 

Other adjustments and deductions phased in during transition 
Common equity tier 1 capital (fully phased-in)

$171,124 $176,094

(3,318)
(1,899)

(79S)

(341)

(1,236)
(879)
(346)
(228)

(1,357)
(747)

(316)

(187)
276239 158

(57)(75) (77)
$162,729$168,537 $173,568

Risk-weighted Assets - As reported to Basel 3 (fully phased-in) 4Q164Q.17 3Q17

$1,529,903

(18,113)

$1,450,210As reported risk-weighted assets 

Change in risk-weighted assets from reported to fully phased-in 
Basel 3 Advanced approaches risk-weighLed assets (lully phased-in) 4

$1,481,919

(21,768)9,450
$1,511,790$1,459,660 $1,460,151

Risk-weighted Assets —(fully phased-in) 4Q164Q17 3Q17

$1,417,115

94,675

Basel 3 Standardized approach risk-weighted assets (fully phased-in) 

Change in risk-weighted assets for advanced models 
Basel 3 Advanced approaches risk-weighted assets (lully phased-in) s

$1,442,225

17,435

$1,419,803

40,348

$1,511,790$1,459,660 $1,460,151

Basel 3 Regulatory Capital Ratios 4Q164017 3Q17
As reported Common equity tier 1 (transition)
Standardized approach Common equity tier 1 (fully phased-in) 

Advanced approaches Common equi l.y tier 1 (fully phased-in) 3

11.0 %

11.5
11.8 % 11.9 % 

12.211.7

10.811.5 11.9
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Bank of America's recent financial results reveal the following:

The bank continues to deliver responsible growth

Solid client activity with good deposit, loan and AUM growth

- Average deposits grew $47B, or 4%, from 2016

- Average loans and leases in business segments grew 6% from 2016

- Wealth management client balances increased to nearly $2.8T with AUM flows of $96B 

Lower expenses, while continuing to invest in the franchise

Continued strong asset quality

Increased capital returned to shareholders; repurchased $12.8B of common shares and paid $4.0B in 
common dividends

Expected benefits from higher interest rates and a lower U.S. corporate tax rate

For additional information, our web address is www.bankofamerica.com.. For the latest financials and credit 
ratings, visit www.bankofamerica.com/investor.

6.4.2. Financial Statements
Please provide a copy of the most recent audited annual financial statements, your agency's latest U.S. 
Securities and Exchange Commission 10-K report.

Due to the size of the bank's financial statements and reports, and in keeping with our environmental initiative 
to dramatically reduce the use of paper, we have provided links to the above requested reports.

Audited annual financial statements

Annual Report 2017

Q4 2017 10-K Filing Report

Bank of America Investor Relations Quarterly Earnings

6.4.3. Credit Ratings
Provide short term and long term credit ratings by at least two Nationally Recognized Statistical Rating 
Organizations.

Credit ratings for Bank of America Corporation and Bank of America, N.A. are below.
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Credit Ratings as of January 16, 2018

Moody's Standard & Poor's Fitch

Bank of America Corporation

Outlook Stable Stable Stable

Long-term senior A3 A- A

Short-term P-2 A-2 F1

Subordinated Baa2 BBB+ A-

Trust Preferred Baa3 BBB- BBB-

Preferred Stock Ba1 BBB- BB+

Bank of America, N.A.

Outlook Stable Stable Stable

Long-term senior Aa3 A+ A+

Long-term deposit Aa3 A+ AA-

Subordinated A1 A- A-

Short-term P-1 A-1 F1

Additional credit ratings information is available using this Investor Relations- link.

6.5. Relationship Management
Please provide an overview of your government banking structure and team. How long has your organization 
serviced the government sector? Where is your government team located (City and State)?

Bank of America has provided services to the public sector since 1910. In 1982, we formed our Public Sector 
Banking group to address specific needs of federal, state and local government clients.

As previously noted, Bank of America's Public Sector Banking group resides within the Global Banking business 
line. This business line provides a wide range of lending-related products and services, integrated working 
capital management and treasury solutions, and underwriting and advisory services through our network of 
offices and client relationship teams. Our lending products and services include commercial loans, leases, 
commitment facilities, trade finance, real estate lending and asset-based lending. Our treasury solutions 
business includes liquidity management, payments and receipts, trade and supply chain finance, FX, commercial 
card, and custody and agency services delivered to large and multinational corporations, financial institutions 
and governments around the world.

The City will be serviced by a team of public sector professionals, located in Los Angeles, CA, Brea, CA and San 
Francisco, CA, with unparalleled experience and deep understanding of your banking needs. This team will 
deliver comprehensive relationship, service, implementation and transition, ongoing technical and day-to-day 
support. Additionally, we have secured top implementation, technology and card account managers for 
assignment to the City's relationship.
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As a leading provider of banking services to the public sector, we have a unique depth of experience supporting 
organizations like the City. Our innovative treasury management solutions will help you improve visibility, 
optimize working capital and manage risk.

We have relationships with the vast majority of state governments, as well as with the top 50 cities and counties 
by population. The bank provides banking services to municipalities throughout California, including tax 
collectors, clerks, county governments, cities, school boards, universities, community colleges, transportation 
authorities and the State of California.

Will the bank provide a dedicated relationship officer? If so, please describe the individuals experience and 
qualifications. Aside from the City, how many other government clients will the relationship specialist 
manage?

Yes. Given the scale of the City's business and the importance of this relationship to the bank, Bank of America 
has assigned two client managers, Patty Ramirez and Jonathan Millard, who will work closely with you 
throughout the life of the contract to deliver strategic and account management guidance, as well as 
consultative advice on treasury management and best practices. As your internal advocates, Patty and Jonathan 
will coordinate bank resources to assist with your needs and are responsible for your overall satisfaction with 
the bank. Both are tenured, knowledgeable and exacting employees, with a long history of serving California's 
public sector clients. Each manages relationships with approximately 30 other clients, aside from the City. 
Details regarding their experience and qualifications are provided in our response to section 6.6, question 2, 
below.

6.6. Customer Service
The City expects the successful Respondent to provide a fully staffed government services customer support 
team with sufficient resources to manage inquiries from City staff and to troubleshoot problems. Please 
provide a narrative that addresses how the bank's customer support team is structured and how it will serve 
the City. Please consider responses to the following inquiries in your submission:

Bank of America is in the business of building successful client relationships and delivering outstanding service. 
Our people and their expertise are what separate us from the competition. At onboarding and ongoing, you'll 
get outstanding servicing and support, leaving the City with more time to focus on your business and your 
customers.

These five key principles define our award-winning service methodology.

Understand 
your business

Make it simple 
for you

Keep you informed I Deliver with speed 
and accuracy

Take ownership

w V r
■ Industry knowledge
■ Deeper relationship 

understanding
■ Avoid duplicate 

requests

■ Knowledgeable 
employees

■ Simple solutions
■ Formaltraining 

and follow up
■ One consistent 

process

■ Followthrough on 
commitments

■ Advocate for 
accurate and 
timely resolution

■ Clear direction
■ Timely updates
■ Personal contact

■ Meeting client's 
expectations

■ Get it right the 
first time
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We're better when we're connected

The bank is always improving how we serve clients by sharing information and advice that can help the City 
better support your business. Aligned under one umbrella, our service teams perform three core functions: 
implementation, client service and technical support.

Implementation excellence

The success of a new business relationship depends on how the implementation process is managed. We take 
this to heart with a collaborative implementation approach. This approach boasts a solid track record of 
implementing tailored solutions that suit what you need, when you need it.

Project management methodology is applied to every implementation. This popular approach employs two 
project teams: one from the City and the other from the bank.

These teams will collaborate to create a detailed project plan that outlines the tasks and activities required for 
the project, along with a list of required resources.

Because tracking progress and continuous communication throughout the process is critical, the City and your 
assigned implementation team will agree on a rollout strategy and use the project plan to reflect key objectives 
and milestones during the process.

Our training team will guide you through the functionalities of each application, supply helpful hints to maximize 
efficiencies and share best practices. And, for complex projects, an implementation project consultant may be 
assigned to facilitate overall management and technical guidance.

Superior client service

Dedicated service directors identify key servicing requirements and develop strategies to proactively manage 
your accounts. With an in-depth understanding of various systems, an awareness of current affairs within the 
financial industry and knowledge of Bank of America products and services, these valuable resources deliver 
proactive information and advice and help you find efficiencies within your organization.

The dedicated service director manages all service issues including inquiries requiring research and adjustments, 
and can obtain balances and transaction information, initiate transactions, provide reports and images and open 
accounts. When the dedicated service director is unavailable, a support team familiar with the City will assist 
with your requests.

Dedicated service director responsibilities

Client liaison to other 
banking services

Treasury Management, Merchant Services, Investments, Corporate Card, Wires and 
ACH
Partners with sales support analyst to open new accounts; send, track and file 
documents, order initial supplies and set up account analysis

New accounts

Account maintenance Name changes, address changes, updates, statement cuts and signature card changes
Account inquiry Balances, transactions, statements and photocopies
Account research Missing deposits, posting and encoding errors and adjustments
ACH inquiries Incoming and outgoing transaction research
Wire transfer inquiries Incoming and outgoing, domestic and international transaction research
Monetary transactions Stop payment requests, book transfers, deposits, adjustments, cashier checks and 

foreign drafts
Supply orders Checks, deposit slips, endorsement stamps, deposit bags and vault supplies
Account analysis Inquiries, research and special handling
Bank statement research Inquiries, research and special handling
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Chain of command for problem resolution

The dedicated service director is empowered to escalate issues to the service team manager or regional 
manager for resolution. Management within the client services group is empowered to escalate issues among 
the various units of Bank of America to resolve issues quickly.

Dedicated service director support

Dedicated service directors are supported by a team of administrators. The administration support team 
available via email or phone, resolves concerns and transaction processing inquiries.

Outstanding technical support

Providing superior support and expertise across all Bank of America products, these knowledgeable associates 
will help you — from answering basic questions to providing complex consultations.

As the nature of our clients' businesses requires near immediate issue resolution, this team is well versed in 
application functionality and troubleshooting, which enables us to quickly resolve questions or concerns. As a 
result of our client-focused training program, we are able to quickly address inquiries, resolve the majority of 
them during first contact, and prevent problems from recurring and work together to improve processes.

Client satisfaction

World-class service means anticipating your needs and delivering accurate, consistent and convenient service. 
To help meet these goals, we measure client satisfaction through a variety of methods including client surveys 
and scorecards. These tools successfully provide a basis for, and indicators of, our high levels of client 
satisfaction.

Service quality standards

Our quality standards include the following:

■ Speak to a person - The City will speak with a dedicated service director, not a voice response- 
prompted menu or voicemail.

■ Prompt and courteous service - Telephone calls are answered promptly; emails receive a response 
within one hour. The City receives a request number and estimated time for completion based upon the 
specific request.

■ Proactive notifications - We will inform the City in advance of changes or actions taken on your 
account.

1. Please provide information regarding what support, aside from a relationship manager, the City can expect 
to receive?

The City will be served by a team that specializes in public sector clients, has a deep understanding of your 
financial needs and works with similar entities on a daily basis. Our team approach of providing multiple 
levels of expertise and support has proven to be very successful. Patty Ramirez and Jonathan Millard will be 
your client managers. As your internal advocates, Patty and Jonathan coordinate bank resources to assist 
with your needs and are responsible for your overall satisfaction with the bank. Additionally, the City will be 
supported by William Shimada, treasury solutions analyst, and by Rosa Machado, sales support associate, 
who will work closely with City to resolve any issues that may arise.

6. Respondent Profile: Experience, Management, Financial Condition 119Bank of America Merrill Lynch



Additionally, the City's dedicated service director, Paul de Partee, is responsible for ensuring your complete 
satisfaction with your treasury management products at the bank and will serve as your first point of contact 
for inquiries concerning your banking services. Paul and the City will be supported by a support team of 
administrators, who will work with you to resolve any issues, concerns and transaction processing inquiries 
you might have.

The City's card account manager, Jesse Gonzalez, will develop strategies and tactics to help you accomplish 
the goals that you have identified for your card programs, making recommendations to the City that are 
based upon industry-accepted best practices and supported by the real-world successes accomplished by 
other Bank of America clients.

Working together, this team will deliver comprehensive relationship, service, technical, and day-to-day 
support to the City.

Expert implementation support

An experienced implementation advisor, Sharon Rafanan, has the overall responsibility for coordinating 
resources from the bank. Sharon will guide you through the pro.cess and schedule regular updates with your 
internal implementation team and your client team to facilitate effective communication, address issues 
and respond to questions regarding the progress of the implementation. The assigned implementation 
advisor aims to facilitate a successful implementation and will:

■ Establish a working, consultative partnership with your representatives

■ Assign a single point of coordination to channel services and address issues

■ Define the scope of the project (products, account structure, timeframes, documentation, roles, 
system requirements, service agreements, testing and training)

■ Track progress and continuous communication throughout the entire process

■ Assume primary responsibility of coordinating internal resources to meet key milestones

For implementations with complex technical components, a technical advisor will be assigned and will 
define, manage and support the technical aspects of the solution. The technical advisor works with both 
organizations to address software, file delivery, security and connectivity requirements, and liaise with the 
implementation advisor to keep you informed during the weekly project status meetings.

Training to ensure the success of City employees

Bank of America delivers a wide array of internal and external training opportunities, which may include 
instructor-led classes and self-study computer-based training through the Bank of America Technology 
Training Center.

A training specialist, assigned during implementation, will work with you to develop a training plan and a 
schedule to ensure that the City's employees can successfully and expertly use Bank of America systems. 
Training time can vary based on the number of individuals attending and the skill level of the attendees. We 
will work with you to establish the most effective and appropriate method and timing for training. Training 
will occur during implementation, and on an ongoing basis, as needed by the City.

Additionally, users can access the Support and Education option in CashPro Assistant (Bank of America's 
new, complimentary, centralized hub of research, analytics, notifications, information, education and 
support) for convenient, anytime answers to many of your procedural questions. This comprehensive 
learning tool includes a knowledge base, interactive training courses, sample reports and other reference 
tools.
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Technical help when needed

To resolve PC configuration and internet issues, our operations units house onsite technical associates who 
are available by telephone. The Technical Help Desk is your primary technical support area for CashPro 
Online, Bank of America's treasury management portal. This team directly addresses technical issues related 
to this product or engages the next level of support for complex issues. Team leads or managers are 
available for escalation.

The City can reach CashPro Online client service from 7 a.m. to 9 p.m. Pacific, Monday through Friday.

Card program servicing team

The City's card program servicing team will handle all card inquiries for your program administrator and 
cardholders. This includes research, cardholder complaints, card maintenance and setup, reporting needs, 
disputes or to report lost or stolen cards. When the issue cannot be resolved by the initial service 
representative, a team leader/manager will assist. If the issue is still not resolved at that level, it is submitted 
to our Executive Escalation process.

Customer service centers dedicated to our commercial card clients are available 24/7/365.

2. Please provide information regarding the backgrounds and qualifications of your agency's staff that will be 
assigned to the City. What is the experience working with public agencies?

The City is assigned to a core team that is experienced and knowledgeable with California organizations and 
will expertly service your unique needs. Our team approach provides multiple levels of expertise and 
support. Senior Client Manager Patty Ramirez and Market Leader Jonathan Millard are your primary 
relationship managers, providing the City with strategic and account management guidance, as well as 
consultative advice on treasury management and best practices. Patty and Jonathan have full responsibility 
for all aspects of the bank's relationship with the City and will help you identify objectives and offer financial 
solutions that work toward your goals.

Patty and Jonathan are supported by Treasury Solutions Analyst Will Shimada and Sales Support Associate 
Rosa Machado. As with Patty and Jonathan, Will and Rosa have supported many California entities for 
decades. Paul de Partee will serve as the City's dedicated service director. Paul has supported California 
entities for years; he has extensive experience in his role, as well as with servicing the complex needs of 
public sector organizations like the City of Los Angeles.

Patty Ramirez and Jonathan Millard report to Robert (Bobby) Chestnut, who runs Public Sector Banking in 
the western portion of the US. Bobby has extensive experience in the public banking realm and is well 
known to public sector entities throughout the West.

The City's card account manager, Jesse Gonzalez, will develop strategies and tactics to help you accomplish 
the goals that you have identified for your card programs, making recommendations to the City that are 
based upon industry-accepted best practices and supported by the real-world successes accomplished by 
other Bank of America clients.

Brief resumes, including roles and responsibilities for the key staff assigned to the City, are provided below.
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Patty Ramirez - Director; Senior Client Manager
Patty Ramirez is a Director; Senior Client Manger with 11 years in government banking, the last eight years 
specifically focused in treasury management. She manages 30 California municipal government clients.

Patty has over 35 years of commercial banking experience, which includes 12 years as a commercial and 
government banking sales support manager.

She is responsible for managing your overall relationship with the bank. She provides strategic treasury 
solutions and informs you of new products and services that are available.

Patty is a member of the California Municipal Treasurers Association as well as the California Association of 
County Treasurers and Tax Collectors. Her responsibilities include: delivering a positive and seamless client 
experience, leading and coordinating the delivery of the bank's capabilities to meet the City's strategic plans 
and treasury needs.

Brea | 714.577.1494 | patty.ramirez@baml.com

Jonathan Millard - Senior Vice President, Market Leader
Jonathan is the Market Leader for the Pacific Northwest, responsible for leading a team that focuses on 
providing debt and treasury solutions to government clients in California, Hawaii and Oregon. Prior to joining 
the West Region in August 2011, Jonathan was responsible for Bank of America's government practice in 
Indiana, Minnesota and Ohio.

Starting his career with JP Morgan in Detroit in 1993, Jonathan has 25 years of banking experience in a 
variety of roles including underwriting, portfolio management, workout, asset based lending and cross
border finance for middle market, corporate, not for profit and government entities. Jonathan has a 
Bachelor of the Arts in Administrative Sciences, a Masters of Business Administration and is a Certified 
Treasury Professional.

Based in San Francisco, Jonathan is a member of the bank's Higher Education, State Strategy and California 
CRA Committees. In addition, he sits on the board of directors of the San Francisco LGBT Center where he 
currently serves as finance chair.

San Francisco, CA | 415.913.2834 | jonathan.millard@baml.com

Will Shimada - Vice President, Senior Treasury Solutions Analyst
Will has been with Bank of America for 25 years. He has extensive knowledge of treasury products and 
implementation procedures. Will's time at the bank has been in Treasury Management, Global Customer 
Service, supporting Commercial, Business Capital, Real Estate, and Dealer Finance clients. Will has also 
worked in operations in the bank's item processing unit, cash vault and financial centers.

He has been in Treasury Management the last seven years as a Public Sector Treasury Solutions Analyst, 
supporting over 100 California municipalities.

Will is responsible for supporting all business development and retention efforts of the Client Manager and 
for identifying potential treasury solutions to customer cash management needs. He assists in relationship 
building through frequent client contact, service fulfillment and ensuring client satisfaction.

Brea, CA | 657.216.5322 | william.k.shimada@baml.com
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Rosa Machado - Assistant Vice President, Sales Support Associate
Rosa is directly responsible for supporting the client managers' relationships, including those with school 
districts, cities, counties and special districts in Southern California.

Her experience includes interacting with clients, serving as initial point of contact for account opens/closes, 
the primary escalation contact for service-related issues from Client Service Center, and liaisons with client 
team and business partners on a regular basis. As a sales support associate to four client managers, Rosa 
performs administrative and service support for Treasury Management, Credit, Investment and Merchant 
Services.

Rosa has been with Bank of America for 36 years.

Los Angeles, CA | 213.621.7133 | rosa.m.machado@baml.com

Paul de Partee - Assistant Vice President, Dedicated Service Director
Paul de Partee is in the Public Sector Banking division of Bank of America's Global Client Services. He is a 
member of the Brea Public Sector Banking group that manages more than 400 state and local government 
clients in California. Paul has been with Bank of America since 2009 and services complex relationships in the 
bank's portfolio of government clients. These include Bexar County, Alamo Community College District, 
University of Texas Systems and the City of Glendale, California.

He is experienced with a variety of treasury management products, including Account Reconciliation, Image 
Lockbox, Controlled Disbursement, Zero Balance Accounts and CashPro Online. Paul is an experienced 
associate who provides advice and guidance to his teammates and assists in resolving issues that require 
escalation. He has travelled on multiple occasions to facilitate and train new teams that have been added to 
various teams. Paul also has experience in new-hire training and coaching in various lines of business.

Brea, CA | 888.715.1000 Ext. 38227 | paul.de_partee@baml.com

Jesse Gonzalez - Vice President, Senior Card Account Manager
Jesse Gonzalez, your designated senior account manager, provides strategic program design, development 
and direction. Jesse is the key communications contact to ensure that overall client satisfaction and the Bank 
of America Card Program meets the needs of the City. Jesse functions as a consultative resource, keeping 
you updated on our most recent product innovations, as well as new trends in the Card industry, networking 
and benchmarking with other similar types of accounts.

Additionally, Jesse serves as your first point of contact for any program escalation issues and provides 
constant monitoring and regular reporting to help ensure that your program is running as efficiently as 
possible.

Jesse has over 25 years' experience in managing card programs and has spoken at several industry events as 
a subject matter expert. Jesse has been with Bank of America for seven years and is also a Six Sigma Black 
Belt. Jesse is also a member of the national association of purchasing card professionals.

Salt Lake City, UT | 801.501.8880 | jesse.gonzalez@baml.com
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Please provide the organizational structure of the bank's proposed customer service team.

Bank of America's service teams are structured to offer specialized knowledge based on a client's size, 
industry and geography, as well as flexibility in how we interact. Our service organization consists of 
treasury-trained associates who answer questions and resolve operating concerns. Teams are available to 
support your depository, treasury and debt (loan and card) service needs. A specialized Technical Help Desk 
boasts advisors specifically trained to address your technical needs. In each case, you will work with experts 
who are able to answer your questions and meet your specific service needs.

3.

Automated account servicing is available 24/7 to get balances, history information, statement and check 
copies, transfer funds, inquire on a wire, stop payment processing, etc. Service requests may be submitted 
via email. Account transfers and stop payments may be initiated via fax.

-jjQECWER
For eight consecutive years, Bank of America Global Corporate

and Commercial Banking Contact Centers have been recognized for providing

"An Outstanding Customer Service Experience" by J.D. Power.
For J.D. Power 2017 Call Center Certification 
ProgramSM information, visit jdpower.com/ccc.

As previously described, the City's primary point of contact for services issues is Dedicated Service Director 
Paul de Partee. Paul manages all service issues including inquiries requiring research and adjustments. He 
can obtain balances and transaction information, initiate transactions, provide reports and images and open 
accounts. When Paul is unavailable, a support team familiar with the City will assist with your requests.

All of our dedicated service directors are empowered to escalate issues to the service team manager or 
regional manager for resolution. Management within the client services group is empowered to escalate 
issues among the various units of Bank of America to resolve issues quickly.

4. Where is the support team located and what hours are the support team available?

The City's dedicated service director, Paul de Partee, and supporting team is located in Brea, California. This 
team is available from 8 a.m. to 6 p.m. Pacific, Monday through Friday.

Automated account servicing is available 24/7 to get balances, history information, statement and check 
copies, transfer funds, inquire on a wire, stop payment processing, etc.

The Technical Help Desk, located in Concord, CA, Dallas, TX and Charlotte, NC is your primary technical 
support area for CashPro Online. This team directly addresses technical issues related to this product or 
engages the next level of support for complex issues. Team leads or managers are available for escalation.

The City can reach CashPro Online client service from 4 a.m. to 6 p.m. Pacific, Monday through Friday.

Card servicing

For North America card programs, the Bank of America 24/7/365 Customer Call Center, staffed with 
dedicated service directors, is available to assist with any complaints or concerns. These professionals are 
capable of handling various issues, which may include cardholder complaints, questions around receipt of 
payment, disputes and lost or stolen cards. Our Call Centers are located in Brea, California and Newark, 
Delaware.
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The City will also be assisted by our Account Specialist team and Technical Help Desk both of which are 
located in Norfolk, Virginia. The Account Specialist team is available from 6:30 a.m. to 6 p.m. Pacific Monday 
through Friday and the Technical Help Desk is available from 4 a.m. to 6 p.m. Pacific Monday through Friday.

5. What business and technical support is available?

The City will be served by a team that specializes in public sector clients, has a deep understanding of your 
financial needs and works with similar entities on a daily basis. Our team approach of providing multiple 
levels of expertise and support has proven to be very successful. Patty Ramirez and Jonathan Millard will be 
your client managers. As your internal advocates, Patty and Jonathan coordinate bank resources to assist 
with your needs and are responsible for your overall satisfaction with the bank. Additionally, the City will be 
supported by William Shimada, treasury solutions analyst, and by Rosa Machado, sales support associate, 
who will work closely with City to resolve any issues that may arise.

Additionally, the City's dedicated service director, Paul de Partee, is responsible for ensuring your complete 
satisfaction with your treasury management products at the bank and will serve as your first point of contact 
for inquiries concerning your banking services. Paul and the City will be supported by a support team of 
administrators, who will work with you to resolve any issues, concerns and transaction processing inquiries 
you might have.

The City's card account manager, Jesse Gonzalez, will develop strategies and tactics to help you accomplish 
the goals that you have identified for your card programs, making recommendations to the City that are 
based upon industry-accepted best practices and supported by the real-world successes accomplished by 
other Bank of America clients.

Working together, this team will deliver comprehensive relationship, service, technical, and day-to-day 
support to the City.

Expert implementation support

An experienced implementation advisor, Sharon Rafanan, has the overall responsibility for coordinating 
resources from the bank. Sharon will guide you through the pro.cess and schedule regular updates with your 
internal implementation team and your client team to facilitate effective communication, address issues 
and respond to questions regarding the progress of the implementation. The assigned implementation 
advisor aims to facilitate a successful implementation and will:

Establish a working, consultative partnership with your representatives

Assign a single point of coordination to channel services and address issues

Define the scope of the project (products, account structure, timeframes, documentation, roles,
system requirements, service agreements, testing and training)

Track progress and continuous communication throughout the entire process 

Assume primary responsibility of coordinating internal resources to meet key milestones

For implementations with complex technical components, a technical advisor will be assigned and will 
define, manage and support the technical aspects of the solution. The technical advisor works with both 
organizations to address software, file delivery, security and connectivity requirements, and liaise with the 
implementation advisor to keep you informed during the weekly project status meetings.
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Training to ensure the success of City employees

Bank of America delivers a wide array of internal and external training opportunities, which may include 
instructor-led classes and self-study computer-based training through the Bank of America Technology 
Training Center.

A training specialist, assigned during implementation, will work with you to develop a training plan and a 
schedule to ensure that the City's employees can successfully and expertly use Bank of America systems. 
Training time can vary based on the number of individuals attending and the skill level of the attendees. We 
will work with you to establish the most effective and appropriate method and timing for training. Training 
will occur during implementation, and on an ongoing basis, as needed by the City.

Additionally, users can access the Support and Education option in CashPro Assistant (Bank of America's 
new, complimentary, centralized hub of research, analytics, notifications, information, education and 
support) for convenient, anytime answers to many of your procedural questions. This comprehensive 
learning tool includes a knowledge base, interactive training courses, sample reports and other reference 
tools.

Technical help when needed

To resolve PC configuration and internet issues, our operations units house onsite technical associates who 
are available by telephone. The Technical Help Desk is your primary technical support area for CashPro 
Online, Bank of America's treasury management portal. This team directly addresses technical issues related 
to this product or engages the next level of support for complex issues. Team leads or managers are 
available for escalation.

The City can reach CashPro Online client service from 7 a.m. to 9 p.m. Pacific, Monday through Friday.

Card program servicing team

The City's card program servicing team will handle all card inquiries for your program administrator and 
cardholders. This includes research, cardholder complaints, card maintenance and setup, reporting needs, 
disputes or to report lost or stolen cards. When the issue cannot be resolved by the initial service 
representative, a team leader/manager will assist. If the issue is still not resolved at that level, it is submitted 
to our Executive Escalation process.

Customer service centers dedicated to our commercial card clients are available 24/7/365.

6. What kind of training will be provided to City employees as part of any transition?

Bank of America will deliver the necessary training for any implemented services to ensure that City 
employees are fully capable of managing these services, accessing required reporting, etc. We will deliver 
training during implementation and on an ongoing basis, as needed. This training is typically conducted via 
webinar, but traditional, on-site training may also be conducted, if determined necessary by your assigned 
implementation advisor.

The City will have access to user manuals and quick-start guides for any newly implemented services. In 
some cases, these documents are accessible online using bank-sponsored internet sites.

Additionally, after services are implemented, we will work with the City to address any further and ongoing 
training needs. City staff can always access CashPro Assistant, our online treasury management resource 
center, for convenient, anytime answers to many of your procedural questions. This comprehensive learning 
tool includes a knowledge base, interactive training courses, sample reports and other reference tools.
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What educational training formats are available for City employees (webinars, seminars, in-office 
presentations)? Is custom training available?

The City's assigned implementation team, in conjunction with our Client Education Team, will develop and 
provide all training to City employees. Generally, our training is provided as a webinar. This online classroom 
combines instructor-led, interactive web-based learning with a teleconference. Depending on your specific 
needs, the implementation advisor may determine that traditional, on-site training will be more effective, in 
which case arrangements will be made to use City or bank facilities to conduct this training.

7.

The City will receive the training resources shown below.

Webinar CashPro Help Desk CashPro Assistant Custom Training

•Training designed to 
meet the City's specific 
needs

• In person, as needed

• Most popular 
•Comfort and 
convenience of your own 
office and PC

•Training provided 
through telephone 
(within three days of 
setup)

• Knowledge base
• Interactive training 
courses

• Reference materials

Following implementation, users can access CashPro Assistant and select Support and Education to access 
quick reference, user guides, webinar and training resources on CashPro services. CashPro Assistant is a 
centralized hub of information, education and support — designed to enhance your CashPro experience.

The City can find information about system upgrades through the In the Spotlight feature on the CashPro 
Online home page. Here, you can learn about each change and enhancement made to the CashPro Online 
system during the most recent release. In addition, your bank representative will notify you in advance of 
product releases and enhancements.

We will work closely with the City to determine your need for custom training and will deliver such training, 
if appropriate.

8. Please describe the bank's procedures for processing inquiries that require research and/or adjustments 
including Service Level Agreements.

The City's dedicated service director, Paul de Partee, will manage all service issues, including inquiries 
requiring research and adjustments. A software tracking system enables us to follow and monitor service 
requests. For those that require research, the dedicated service director enters the necessary information 
into our inquiries and investigations system and assigns it a case number.

Once filed, the case number is tracked continually until the matter is satisfactorily resolved. When inquiries 
require additional resources, the dedicated service director reaches out to other areas and management, as 
needed.

Service level agreements

Bank of America does not provide service level agreements. Instead, we rely on our superior service and 
competitive fees to retain clients.
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Service level agreements allow only a certain number of errors in a given time period. Enforcing that 
standard requires resources on the client's side and our side to monitor the error rate. We do not believe 
this is the best way for either of us to allocate resources.

The bank offers a commitment to providing exceptional, high quality service. Our philosophy is built on trust, 
and our clients trust us to deliver the level of service they want. We are driven to foster that service, not 
because of a service level agreement, but because we know that clients can take their business elsewhere if 
displeased with our service.

9. What is the bank's record for meeting its established response times for research and adjustments?

Bank of America consistently exceeds the standards for timely client service. We conduct periodic external 
surveys that allow our clients to give feedback on our response times and have consistently received 
"excellent" ratings.

Most inquiries can be handled within the timelines below. Should the request require additional time for 
resolution, your dedicated service director will advise the City contact who initiated the request.

TimeRequest
Returned item photocopy Two days
Returned item adjustments Three days

Two to five days (depending on research required)Demand Deposit Account adjustments
Encoding error One day
Photocopies (one to 200 items) Four days
Photocopies (more than 200 items) Varied

10. Does the bank provide technical support for any computer hardware, software and communications 
problems? If so, what are the hours of operation for technical support?

Yes. During implementation, the City is supported by an assigned technical implementation consultant to 
address hardware, software and communications issues.

Ongoing, our Technical Help Desk is your primary technical support area for CashPro Online. This team 
directly addresses technical issues related to this product or engages the next level of support for complex 
issues. Team leads or managers are available for escalation.

The City can reach CashPro Online client service from 4 a.m. to 6 p.m. Pacific, Monday through Friday.
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7. Scope of Work

7.1. General Requirements

7.1.1. Public Funds Depository
Respondents must be a commercial banking institution chartered by Federal or State of California law. 
Respondents must identify if they are a qualified State Depository Institution for public funds. Please include a 
statement verifying your status as a public funds depositor pursuant to California Government Code Section 
53648 and that the Respondent represents and warrants that it has fulfilled all applicable requirements of the 
laws of the State of California to perform the services requested in this RFP.

Bank of America complies with this requirement.

The bank is a qualified public fund depository in the state of California, and has met the requirements and 
reporting responsibilities defined by specific state statutes, and as such, is allowed to accept deposits from 
public entities in the state.

7.1.2. Balance Insurance and Collateralization
All City monies held on deposit at a bank must be fully insured, to the maximum level permitted by law, by 
the Federal Deposit Insurance Corporation ("FDIC") and for any balances above the FDIC maximum insurance 
limit (level), the bank must provide full collateralization of the balances in accordance with State of California 
law. Kindly confirm in your proposal your understanding, acceptance of and ability to comply with this 
requirement. Do you collateralize balances through an established pool or on a separate instrument basis or 
both?

Bank of America complies with this requirement.

The bank collateralizes balances through an established pool.

7.1.3. Demand Deposit Account Services
The City currently maintains approximately 857 Demand Deposit Accounts (DDA), of which approximately 700 
are Zero Balance Accounts (ZBA) accounts and or/subaccounts, 150 stand-alone accounts, one Master 
Concentration account, and seven (7) disbursement accounts. Successful Respondents will be required to 
work with City departmental representatives to ensure that a combination of DDAs, ZBAs and subaccounts, 
and disbursement accounts are established in accordance with the City's current account structure. However, 
the City is looking for a financial institution that can work with the City to recommend an improved account 
structure.

In reviewing the City's current account structure, we realize the careful consideration taken by the City to ensure 
that all departments have a clear method to disburse and collect funds. Bank of America will work closely with 
City departmental representatives to more fully understand your existing account structure, to look for 
opportunities to refine and improve this structure, and to provide you with the combination of DDAs, ZBAs and 
subaccounts, and disbursement accounts to operate efficiently and effectively. As an example, for your non
disbursement subaccounts, we would recommend establishing Depository + accounts. These accounts are less 
costly than traditional subaccounts, while providing the following benefits:
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Location reporting - All itemized transaction activity is reported at the master account level by location 
number with 100% accuracy, so there's no need to MICR-encode deposit tickets.

Numerous reporting options - Previous-day reports are available in various formats including a 
standard report format that is easy to read, or a BAI or EDI format for automatic integration with your 
reconcilement software.

Eliminate the need for Positive Pay - Helps to reduce costs.

Funds reporting options - Allows current-day funds transfers for accounts located in the same state as 
the concentration amount. Additional options are available for accounts located in other states.

How the service works

A Depository+ subsidiary (shadow) account is assigned to each depositing location.

A location number, which you select, is assigned to the subsidiary (shadow) account.

This location number will be associated with each transaction posting to this subsidiary (shadow) 
account number, as they are transferred to the master account daily.

Detailed reporting associated with the location number is available from the master account.

1.

2.

3.

4.

Daylight Overdraft Facility
Respondents shall place a Daylight Overdraft (DOD) facility line in place to accommodate normal and peak 
operations up to $100 million. Respondents shall grant same day approval of DOD activity that may exceed 
pre-approved limits. The Respondents must be prepared to work with the City during its annual Tax and 
Revenue Anticipation Note issuance, during which period the City can generate up to $1.4 billion in daily 
inflows and outflows in Electronic Funds Transfer activity. The City also expects successful Respondents to this 
RFP to regularly monitor the City's activity to ensure the adequacy of the DOD facility.

7.1.4

Bank of America will provide a Daylight Overdraft line to accommodate the City's normal and peak operations, 
up to $100 million. The City and Bank of America will meet to discuss your specific intraday requirements and 
determine the appropriate operational lines based on your projected cash flow. To help ensure that no 
transactions are delayed and that we meet your intra-day liquidity needs, these lines are monitored daily and 
adjusted throughout the life of the relationship.

7.1.5. Online System and Reporting Requirements
The City requires access by its representatives to a fully automated on-line system that provides daily 
balances and transaction reporting information. The City also requires access to prior day reporting, including 
ledger balance, available balance, and summary of details of credits/debits posted. Current day reporting 
requirements include wire transfer activity, controlled disbursement receipts, ACH receipts, cash vault 
deposits, and lockbox deposits, detail of adjustments, and summary.

Bank of America's integrated suite of CashPro services can help the City gain flexibility in how you access your 
financial information and carry out day-to-day transactions. Through a range of channels, CashPro enables you 
to connect online, through mobile or by integrating with your existing accounting and treasury systems — 
helping you streamline your account management and banking relationships.

Benefits

■ Improve visibility and control over the financial services your business uses — wherever and whenever 
you choose — through mobile capabilities and alerts.
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■ Increase efficiency with straight-through processing, intelligent workflows and integration with your 
systems.

■ Manage risk with best-in-class security options and user administration controls.

■ Consolidate reporting with access to account information, including current- and previous-day reports, 
for all of your accounts, even those hosted by other banks.

CashPro Online
Web portal

Bank of America 
Merrill LynchCashPro Mobile

Mobile accesss* «►

Client 
ERP or TMS 
Source Information

CashPro Connect
• File transmission

• SWIFTisnirr)

&
Multibanks

CashPro Online

Developed in consultation with our clients, CashPro Online represents a shared vision to create the industry's 
best online corporate banking experience. From initiating payment transactions and funding disbursements, to 
managing receivables and investing excess funds, this web-based banking platform delivers simple access and 
stringent control over virtually all the financial services the City uses — wherever and whenever you choose.

Timely, flexible reporting keeps the City's authorized users up-to-date on everything from account activity to the 
status of outgoing wires. Whenever you need to obtain information or perform an activity, simply log in to 
CashPro Online and access the tools tailored to your needs, through customized user preferences.

fan
©

information
Reporting

Receivables NotificationsPayments

CashPro Online Escrow*r s mu
Trade Credit*Service Center* Invest*
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Personalization and administration

Each user can customize her or his dashboard to quickly access frequently used services and view important 
role-specific information.

CashPro services use a designated administrator role. Administrators are responsible to set up users, assign 
services and provide account access. They also manage user access by activating, deactivating, deleting, 
resetting passwords and unlocking company users. Administration is designed to promote enhanced security 
and fraud prevention for the City and your financial transactions.

A company administrator plus a mandatory secondary approver maintain user security. The administrator 
defines the functions, accounts and limits to which users have rights. Users can view only the accounts and 
access the functions for which they are authorized. CashPro Online allows for dynamic limits and segregation of 
those limits between free-form and repetitive transactions at the account and user level.

The enhanced dual-administration feature incorporates best operating practices by requiring a second 
administrator to approve changes to user authorization. The dual approval feature achieves segregation of duty 
and helps prevent a single person from initiating and approving a payment.

Online security strategy

CashPro Online uses built-in technical tools to maximize control over sensitive transactions and information. 
Security tokens enable the user and Bank of America to positively confirm the authenticity of parties prior to the 
exchange of information.

Users access CashPro Online by means of unique user credentials (Company ID/User ID) and passwords, along 
with risk monitoring authentication. In addition, transport layer protocol continuously verifies the identity of 
each party during transmissions, and encrypts messages to retain privacy and unaltered content. Firewalls 
protect data from unauthorized access, while data encryption protects transaction information as it travels over 
the internet.

Multiple levels of approval and security tokens provide an additional safeguard and control for select higher risk 
transactions. Tokens for use in high risk applications are required, not optional. Depending upon the high risk 
application, the token may be used at entry to the application or when approving transactions. You have the 
option of requiring these additional levels of approval and security tokens at login, as well.

Enhanced security for payment applications

A multi-key token device provides a one-time password that expires as soon as it is used. This can provide 
mitigation against certain risks associated with keystroke logging. Tokens for a use in high risk applications are 
not optional, they are required. Depending upon the high risk application, the token may be used at entry to the 
application or when approving transactions.

Services

CashPro Online allows you to manage cash, payments and receipts, investments, foreign exchange, credit (loans) 
and trade from an intuitive, easy-to-use, platform.
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CashPro Online services

Information

Reporting

Receive standard current- and previous-day reports to access the 

information you need.

Build custom report templates by selecting from a number of available 

data fields and formatting options.

Retrieve up to 24 months of transaction data history.

Calculate your cash position with this easy-to-use spreadsheet that 

contains the required formulas. With one click, this tool automatically 

retrieves your bank account information.

Reporting

Mi
CashPro 

Assistant 

Analytics and 

Forecasting 

Image Access View and retrieve images of paid items, credits, deposits with associated 

items and returned items.

Receive alerts on important, time-sensitive information so that you can receive critical 

information about your treasury accounts without logging in to CashPro Online.

Users select the communication channel that best suits their business needs including 

email, voicemail and text message.

Notifications and Alerts

©

Global

Payments

Simplify your end-to-end payment process from creation to 

reconciliation. Streamlined workflow with enhanced straight-through 

processing rule validation, global routing codes, competitive foreign 

exchange (FX) rates, local language, customizable display, ad-hoc, 

template and file-import-based payment processing.

Payments

Initiate, inquire and protect your ACH transactions.ACH

transactions

BillPay Streamline your payables processes — from invoice receipt through 

payment — with one intuitive interface.

Gain immediate access to funds and timely information about cash flow and funds 

availability including lockbox and ACH receipt information. This innovative suite of 

receivables services help you streamline internal processes and accelerate cash flow 

without requiring costly investments in sophisticated technology. From electronically 

depositing checks to comprehensive reporting capabilities, the City has the choice of an 

extensive line of services to help you increase efficiency.

Receivables

*1

View payment information across multiple lockboxes, date ranges and 

payment types through easy-to-use reports. Create, edit and save 

customized lockbox reports that fit your needs. Examine images through 

a viewer that allows you to enhance the image for better viewing and 

navigation.

Categorize transactions for easier identification and reporting.

Enter remitter information directly on the transaction for easier cash 

application.

Reports

Transaction

Search

Search payment information using criteria from any captured of the data 

elements. Return targeted results with immediate image viewing for 

checks and full addenda for ACH credits.

Access lockbox reports that include check and document images, ACH 

and wires, as well as credit card payments.

Image

Lockbox
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CashPro Online services

Make electronic deposits using bank-approved scanners. Authorized 

users can scan check images, document images and MICR data of U.S. 

dollar items drawn on U.S. banks.

Make deposits during non-traditional banking hours.

Associate data with check payment for easier reconciliation.

Remote

Deposit

Visit this centralized hub of research, analytics, notifications, information, document 

center, and education and support.
Assistant

Information reporting

CashPro Information Reporting is the ultimate tool for accessing virtually all your accounts worldwide, including 
those held with other banks, and for creating the reports you need, when you need them, to establish an 
accurate cash position.

This module provides each user with on-the-spot access to the tools they use the most: account balances, 
frequently used reports, advanced research tools and important system messages. This feature-rich tool enables 
you to:

Customize the information on the screen using drag-and-drop functionality.

Define the content and layout you want to see on reports.

Choose and deliver the file formats that your audience prefers to work with.

Decide when you want reports generated and schedule electronic delivery when you need them. 

Enjoy intuitive functionality, with advanced search, sorting and expand/collapse capabilities. 

Access up to 24 months of account history and statements.

Timely information, the ultimate in flexibility

With access to previous- and current-day summary and detailed transaction data, it is easy for the City to 
manage investment, cash concentration and disbursement activities:

■ Previous day - Two years of storage for virtually all your accounts, including those held at other banks.

■ Current day - Ten calendar days of the most recent transaction history at your fingertips.

■ Multiple standard reports - Easy to modify for custom use.

■ Custom/ad-hoc reports - Customize current- and previous-day reports and generate them in PDF, 
HTML, Excel, CSV, BA12, MT940/MT942, ISO 20022 XML, Quicken or QuickBooks format.

Reports can be scheduled to arrive in your inbox — or be delivered by email directly to anyone you want — in an 
easy-to-access, no-login-required format. The City can choose from a variety of predefined, standard report 
templates, or easily modify them for individual needs by specifying criteria based on:

Accounts

Dates

Transaction types 

BAIcodes

Columns to be displayed (and where they are positioned in the report)
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■ Transaction amounts

■ Specific text or reference information

How CashPro Information Reporting works

The City's authorized users simply log in to CashPro Online, click on the Reporting menu, and access balance and 
transaction activity on a current- and previous-day basis for your accounts at Bank of America and other 
financial institutions. With a customizable user dashboard and menu tabs across the top (Dashboard, Report, 
Statements, Research), this service can enhance your ability to concentrate funds and make strategic decisions 
about investing cash.

The Research tab delivers an intuitive and streamlined approach for searching among all report data based on 
specific criteria. Just input an amount or amount range, check number, customer reference or any other criteria 
and results are populated on the screen. Results can be emailed, exported or printed.

The Dashboard serves as your personalized home page, with simple drop-down menus and click-to-select 
options for the features you use most. Through the options available in My Profile, users can choose from 11 
languages to set as the preferred local language for screen and report viewing. Additionally, company 
administrators can designate a preferred time zone and date format.

Receive proactive messages

CashPro Notifications can proactively alert you of important information, such as outgoing and 
incoming wire transfers, opening balance, Positive Pay exception items or investments scheduled to

mature.

CashPro Online helps clients increase efficiency, significantly reduces the need for manual intervention in 
everyday treasury management tasks, and simplifies workflows. By employing the latest technology in the 
industry and continuously integrating enhancements, CashPro Online addresses the City's current and future 
needs.

In your response, please provide your institution's ability to provide the aforementioned information and 
whether your system is proprietary or managed through another service provider.

CashPro Online, our internet-based client access system, is proprietary to Bank of America and hosted internally.

7.1.6. Electronic Interface Requirements
Currently for disbursement processing, the City's FMS sends a fixed position flat file with payment 
information to the City's bank. The City's FMS also receives a customized BAI file with cleared payment 
information. This BAI file is sent to the City's FMS for disbursement reconciliation. The BAI file is customized 
to include addendum with FMS transaction reference information. The interface files are transmitted to and 
from the City's FMS via Secured File Transfer Protocol (SFTP).
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In addition to FMS, the City's GCD sends a fixed position flat file with non-FMS payment information directly 
to the City's bank. The City's GCD also receives three fixed position flat files from the bank for non-FMS 
cleared payments: 1) Monthly Reconciliation Data file, 2) Daily Paid and Selected Trans Data file, and 3) 
Acknowledgment file. These interface files are transmitted to and from the City's GCD via SFTP. For deposit 
processing, the City currently receives two separate files from the City's bank daily. An industry standard BAI 
file with deposit information is sent to Cashwiz. This BAI file contains all City accounts deposit received 
information. In addition, a fixed position flat file is sent to FMS with deposits received in lockbox that the 
invoice is originated from FMS. The interface files are transmitted to and from the City via SFTP.

The City also receives payment and document information for its LATAX tax and permit system and the 
CryWolf false alarm billing systems.

The LATAX system will receive two data files and one set of image files. The first data file will detail each 
statement processed by data entry including payment information, information about the statement itself 
such as a billing reference number, and if the statement is a renewal information about the reportable tax 
receipts and other data related to their tax filing. The second data file will detail changes to account 
information such as change of mailing address or date of business end. The image files will contain a TIFF 
image of all documents sent, the check payment (if present) and the mailing envelope with postmark of 
mailing.

The CryWolf system will receive one data file which details the payment information along with the billing 
reference number.

Respondents must be capable of sending and receiving files in the current file formats via the methods 
identified above.

Bank of America can meet the electronic interface requirements detailed above, with the following minor 
caveats:

■ All of the above is predicated on the reference value being present in the default BAI2.

■ Check numbers do not populate in the BAI2, but there are unique reference values and the bank can 
provide supplemental paid check reporting from Account Reconcilement with the check number.

As per the City's Q&A, Bank of America will provide a standard file layout and then work closely with the City to 
determine compatibility based on any specific customization required. This approach is one we place great 
emphasis on with all integrations, and particularly those with custom requirements.

7.1.7. System Security and Data Protection
The City places a great importance of the security of its financial systems and transactions. Respondents must 
provide and maintain an appropriate information security program to prevent the unauthorized disclosure, 
misuse, alteration, or destruction of confidential information. Respondents to this RFP shall ensure all 
transactions are compliant with the most current version of the Payment Card Industry Data Security 
Standards. Successful Respondents to this RFP may be required to make available for review its most recent 
certified Service Organizations Control (SOC) Type II Report to demonstrate the organization has implemented 
the appropriate controls to certify the security, confidentiality, and processing integrity of City financial 
transactions. Respondents must also make available for review by City representatives SOC Type II audit 
compliance documentation annually in the event of an award of agreement with the City.
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We take extraordinary security measures to keep confidential information and data just that: confidential. The 
security of customer information is of utmost importance to the bank, and all our customer data and 
information, including the City's information, will be protected and kept confidential.

The bank has employed the highest level of security safeguards that provide significant risk reduction associated 
with misuse of stolen client information and access to our applications. As a part of these safeguard measures, 
we are using corporate Enterprise Information Management (EIM) policy to support the administrative, 
technical and physical security of information and applications. EIM is a division within the bank. EIM also 
protects the information in our care and maintains the bank's ability to serve even under difficult conditions.

To meet these responsibilities, EIM has enterprise accountability for architecture, policy standards, access, 
delivery, analytics and security.

EIM is made up of the following teams:

■ Cyber security and identity management leads the bank's relationships with public and private partners in 
cyber security and identity management reporting.

■ Global information security protects the bank's information assets by managing external and internal 
risks. To meet that responsibility, the team provides security policy, processes and controls, security 
assessments, consulting, threat management and remediation.

■ Information operations analytics and management manages operational processes including the bank's 
data warehouse (The W) production and delivery, access operations and governance, eDiscovery and 
cyber forensics.

Regardless of the user role, management of information security risks and controls is an integral part of our 
business. EIM policies, standards and baselines are designed to minimize risks and potential loss of information 
or services to the bank.

The City's data is protected by stringent requirements for system authentication, firewalls, virus detection 
intrusion detection, and system access and change control methodology. All automated systems housing 
customer data have the highest level of security in order to protect that data.

Access to information is restricted to personnel with a need to know. All access to source files is restricted to 
users/production IDs that need to have access to the files for essential job duties.

All data is routinely backed up for data integrity and security purposes. Any data transmitted outside of the bank 
must be encrypted and follow Corporate Information Security guidelines or it will be rejected and never leave 
the bank system.

Additionally, Bank of America is highly regulated by multiple entities, including the Office of the Comptroller of 
the Currency (OCC), Federal Reserve, etc., and maintains Payment Card Industry, or PC -, compliance.

CashPro Online security

Because fraudsters target corporations that conduct business through electronic channels, Bank of America's 
robust security controls help you reduce exposure to certain types of fraud.

Our integrated channel security strategy is twofold:

1. Offer a layered security model, using best-in-class security tools

2. Promote strong security awareness
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Bank of America continues to focus on cybercrime and understands it is the responsibility of banks and clients 
together to help secure integrated channels. Banks need to deliver appropriate security measures and clients 
should leverage all available fraud prevention tools available. Awareness and education is a key piece of any 
bank's layered security offering, as security education is an industry best practice.

O #1 among online banking services peers
■ Fraud prevention and monitoring (6 years in a 

row)
■ Security administration and compliance

Security model focused on layers

Our award-winning treasury management channels, CashPro Online, CashPro Mobile and CashPro Connect, offer 
a layered security model. This end-to-end security framework includes front end authentication, transaction 
processing tools and back end controls to help combat fraud. CashPro integrated channels leverage numerous 
monitoring and security tools designed to work together to fortify your defense against fraud. To further 
strengthen a client's defense, our CashPro services allow you to leverage a variety of user administration 
options, as shown below.

ect

SFO

k —► User authentication —► ERP vendor controlM M—► Deviceauthentication —► Encryption

—► Two factor authentication —► File and transmission 
acknowledgements 

—► Cross-channel release of files
—► Fraud detection and monitoring

—► Entitlements and
administrative controls 

Client education and awareness

—► Private or closed network (SWIFT)

—► Client education and awareness

Flexible connectivity options

Our security framework offers flexible options to connect with the bank for your global cash management or 
commercial business needs. The CashPro integrated channels offer robust security features in support of the 
layered model.

CashPro Online and CashPro Mobile

■ Web-based, hypertext transfer protocol (HTTPS) for secure browser access.

■ User credentials, passwords, device authentication and entitlement provisioning required upon access.

■ Two factor authentication is required when users are entitled to accounts from countries in which their 
regulatory agencies require this additional security authentication. This two factor authentication is 
available using hard tokens or mobile device.

CashPro Connect

■ Web-based file exchange via hypertext transfer protocol (HTTPS) for secure browser access with login ID 
and password with or without PGP encryption.
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Encryption at the file transfer protocol and content layer with multiple options from Applicability 
Statement 2 (AS2) to Secure Shell with Transport Layer Security (TLS) to sophisticated offerings, such as 
secure Web Services and APIs.

Authentication via certificates, keys and PGP or SWIFT 3SKey signatures.

Payment authorization and release through CashPro Online using protocols listed above (clients 
authorize individual payments, not the file, in CashPro Global Payments).

SWIFTnet FileAct, a private network communication and security channel for corporate and NBFI clients 
to communicate with banking providers.

Three layers of security controls

Strong front end controls

The CashPro integrated channels start with anomaly detection software hosted on our public systems to analyze 
and detect malicious behavior, proactively deactivating client access when potential vulnerabilities or irregular 
behavior is detected. This detection also triggers an alert downstream to monitor transaction behaviors for 
potential fraud.

Identity access management coupled closely with device authentication is the next layer of security controls 
monitoring front door access. The process looks for abnormalities within the client connectivity to help confirm 
they are the real client accessing bank systems.

We employ best practices for credential management:

Strong password requirements with mandatory 90-day expiration

User credentials across the online and mobile channels authenticated through an email validation code 
every six months

Eliminates dormant user/administrator access, as inactive credentials can be a target for fraudsters 

Concurrent user login is not allowed across the integrated CashPro channels

Compliance with guidelines for access to regulated accounts in countries that require two-factor 
authentication through a one-time password token.

Transactional controls

Beyond the front end controls, entitlement and administrative controls as well as two-factor authentication for 
high risk applications help protect transactions throughout the CashPro channels. Dual approval for 
administration and payment tasks reinforces industry best practices to help authenticate and segregate these 
high risk activities. Real-time transaction monitoring and cross-channel fraud detection practices are in place 
across CashPro solutions.

Audit logs and reports play a key role

Administrative reports and audit logs should be a part of your fraud prevention program. CashPro Online offers 
administrative reports that can be used to monitor company, user, account and application entitlement 
assignments. Audit logs are a valuable tool to review user and suspicious transaction activity. Our proprietary 
transmission platform offers access to transmission logs in which clients can monitor all transmission exchanged 
with the bank and observe success or failure, and 3SKey audit logs to monitor changes to 3SKey user 
assignments.
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File-based transmission

Whether you leverage the internet or private networks to transmit payment information to the bank, the need 
to perform this operation securely remains top of mind. SWIFTnet FileAct or Secure Internet channels where 
encryption of both data transmission connectivity and content is recognized as a best practice. Bank provided 
acknowledgement tools (file or email-based) help ensure files are received through the communication channel 
and forwarded to appropriate bank processing platform.

Back end controls

These controls integrate and analyze event log and transactional data from the back end payment platforms that 
execute transactions. A global fraud team provides an additional layer of support. Transaction information is 
delivered to downstream payment applications, supporting back end analysis to help detect and prevent 
fraudulent activity.

Further analysis includes profiles of each client's transaction behaviors, stored in multiple databases. This data 
combined with feeds from government and regulatory bodies around the world help augment the fraud 
detection process.

Security is everyone's responsibility

The security design of the award-winning CashPro platforms delivers a comprehensive layering of security tools. 
When combined with City education efforts and the implementation of fraud prevention tools, the result is a 
well-rounded defense to help combat fraud. Bank of America also offers comprehensive fraud prevention 
solutions ranging from eliminating paper checks to reducing fraud at the teller line, to help mitigate exposure 
and limit potential losses.

Service Organizations Control (SOC) reports

Bank of America views SOC Type I and Type II reports as confidential and our policy prevents us from 
disseminating them for public consumption.

We can deliver the SOC Type I (SSAE16) report for our CashPro Online platform and the SOC Type II report for 
our Commercial Card programs to the City via secure email upon award and once the City has executed a non
disclosure agreement.
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7.1.8. Business Continuity and Disaster Recovery
The City requires that Respondents to this RFP describe in the proposal response the disaster recovery and 
business continuity plans in place for the services the Respondent intends to provide. The response should 
include a description of the location of back-up facilities, including disbursement and check printing services, 
in the event of a system interruption or failure. Please specify your plans for:

A. Short-term disaster recovery

B. Long-term disaster recovery

C. Bank systems failures

D. Power, cellular and data line failures

E. Also, briefly describe the notification protocols for the City in the event of a disaster

Business continuity and disaster recovery planning at Bank of America is 
far-reaching and incorporated into virtually every aspect of the bank's 
business processes. We have an extensive disaster recovery program and a 
designated disaster recovery team. It is a top priority at the bank and a 
major consideration in all system design and implementations.

Disaster Preparedness
Major Disaster Plan Highlights

Each critical bank application is 
involved in at least two 
contingency tests annually. 
Minimally, one test is 
unannounced.
The notification procedure is 
tested periodically to ensure that 
all necessary support can be 
provided during a disaster.
Each application must 
demonstrate its ability to 
interact successfully with all 
interfaces designated as "First 
Day Critical Applications."

■

Our extensive company-wide Disaster Recovery Plan includes extensive 
plans for the services that the City requires.

Procedures are in place for all aspects of disaster recovery, including 
immediate emergency response, failure assessment, backup activation 
backup operations and primary site restoration.

■

Formal disaster recovery plans for the City's services requested under this
RFP ■

We have developed an extensive company-wide Disaster Recovery Plan 
which includes extensive plans for all services requested by the City.

Planning is done to anticipate disasters caused by weather and other 
factors. In critical operations centers, we employ Uninterrupted Power 
Supply technology.

All processing locations have a hot site or other backup facilities and are supported by built-in redundancies. 
Emergency contacts in each area are named and a database of associate information is maintained in order to 
contact associates in the affected areas.

Key disaster recovery solutions in place

The City can count on our industry-leading backup facilities and company-wide disaster recovery plans for all 
primary systems used to provide services outlined in this proposal. Back-up facilities are tested frequently and 
can be implemented swiftly in the event of an emergency. Back-up facility types, locations and implementation 
timeframes are provided below.
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Hot sites and backup systems for the City's primary services

Type of site and location(s), including alternativesPlatform

Mainframes Located throughout the enterprise. Data centers in the Eastern U.S. are recovered at a vendor hot site. 
Data centers in the West are recovered in an internal facility. Critical client data and application 
services are backed up electronically and intraday transactions are documented to allow recovery to 
the point of a disaster.
Our recovery sites can be operational in two to six hours, depending on the site and functions 
recovered at that location.

Midrange/ Client Bank of America has a large number and variety of midrange/client server systems located throughout 
the enterprise. Recovery solutions are driven by the business functions supported by each system and 
vary widely. Recovery plans are scaled to the individual system and the entire data center in which the 
hardware resides. To reduce risk and shorten recovery times, the bank has moved to internal recovery 
of our midrange/client server systems where possible. Testing is conducted for most systems annually, 
although critical systems do more frequent testing.

Servers

Our mainframe in the Southern U.S. is backed up by another in the Central U.S. In the case of an 
unexpected power, telephone system or network failure, or the failure of a crucial system impacting 
the primary production site, advanced recovery technologies are employed and the ACH file is 
rerouted to one of our contingency ACH sites. We run backups of production data throughout the 
processing day to deliver recovery to the point of failure and to shorten the recovery time. This 
procedure will be transparent to you and the file will be processed as expected.
Additionally, mobile teams are prepared to relocate to the contingency sites as required, equipped 
with complete job-run scripts and recovery procedures.
We consider this to be a warm backup site because production jobs are not running concurrently, but 
production data is being logged throughout the day to enable us to resume production at the point of 
failure.

ACH

CashPro Online The CashPro Online hardware and software environment is stationed behind numerous firewalls. Two 
data centers are located within the U.S. CashPro Online is configured to run with one data center 
servicing all production requests; the second data center is on "hot standby."
At present, CashPro Online uses 3DNS to route traffic to a single active data center that serves as the 
primary production site. Within the site, BiglP is used to spread the traffic among the web servers that 
make up CashPro Online.
CashPro Online is currently updating the failover capabilities for handling traffic that needs to be 
redirected to the hot standby data center, primarily through the use of two health-monitoring scripts 
that are triggered by BigIP.
In the event of a network failure, CashPro Online has 24/7 support and contingency plans in place to 
achieve continuity for receipt of critical data and maintenance of normal business operations.

Wire Transfers Bank of America has three primary operating sites for our USD wire transfer processing. Our primary 
sites each have a business resumption site with access to independent power grids and labor 
resources.
In addition to the business resumption sites, we use our operations expertise globally to provide 
further strength to contingency planning. The Global Wire Operations teams located in countries 
around the world in support of our EMEA, Asia Pacific, Canada and Latin America client base can also 
support the USD operational needs in contingency situations.
If a situation arises that requires Wire Transfer Services to use our business resumption sites, 
procedures are enacted to ensure the physical relocation of the wire operations processes into the 
contingency environment. This is expected to take from two to three hours, in most cases. During that 
timeframe, other production sites will assume processing until the resumption site is up and running. 
Normally, backup plans are tested quarterly, with live processing once a year. During tests, Bank of 
America's ability to reconfigure computer hardware is exercised, along with the ability to test software 
and programs, switch networks and process critical applications.
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Hot sites and backup systems for the City's primary services

Type of site and location(s), including alternativesPlatform

Lockbox A single recovery site is in place for all of our lockbox platforms. Among the first of its kind, this 
recovery site is designated to allow the bank to quickly resume processing for our clients' lockbox 
business. In the event of a disaster or long-term outage in any of our network sites, we will shift items 
to this single site for processing, including image or data transmission services and web pages. Our 
disaster recovery site will interface with existing keying centers to complete supplemental data 
capture and all existing outputs will occur for web pages, CD-ROM and transmission.
Located in the metropolitan Atlanta area, the facility provides state-of-the-art work areas and 
technology capabilities that replicate the existing lockbox functionality, including hardware and 
software. The fully equipped site is designed to allow for multiple intraday downloads of data and 
images to one central repository. This technology is commonly referred to in the industry as 
"streaming." The facility is also equipped with servers that can house processing and output 
specifications for all network sites.
Established "streaming" technology allows the recovery site to have access to the 45-day archive of 
historical outputs (web pages, data and image transmissions, encrypted CD-ROM, etc.) of the affected 
site. Lockbox Client Support or a CashPro Online banner message will notify clients of any change in 
the internet process used to access images during the period of time a location is in recovery.
Various aspects of this plan are updated as needed; a full review is completed annually.

Check Processing We have an internal recovery strategy for check processing; one located in the Eastern U.S. and one in 
Operations the Western U.S. The facilities not only provide recovery for capture of the checks, but for all 

supporting bank functions.
A number of teams are in place to support the recovery effort, ensuring that the site is adequately 
staffed. Testing of all aspects of the process and of all processing sites is conducted regularly.

Controlled
Disbursement

The Controlled Disbursement disaster recovery is tested at least annually. The sites that participate in 
the test are rotated. Backup of the controlled disbursement system files are taken seven times daily. 
Should the controlled disbursement system experience a disaster during any time of day, files will be 
restored back into the main system from the contingency site. As recovered data is current, the City 
will receive full presentment and funding once the system has been recovered.
The backup processing site can be activated within four hours and is available for an unlimited amount 
of time.
Additionally, to monitor the controlled disbursement system, jobs are scheduled to run on an ongoing 
daily basis to detect errors that may occur at any point during the day. The corrections are expedited.

Remote Deposit The primary processing site employs a redundant failover database environment, providing each 
database with the ability to shift to a backup server immediately upon a primary database server 
failure. In the event of a disaster at the primary processing site, we rely on a remote site that houses 
the disaster recovery servers, including web, application and database servers, and the network 
environment, including a replicated database that is updated based on primary database activities. 
Work will be processed as soon as the backup or primary site is available. Notification is made 
available through the Technical Help Desk and user messaging.

Card In the event of a disaster to the production data center, the disaster recovery site in a different 
geographic location will be used.
A backup electrical power system for the primary data center and the disaster recovery data center in 
a different geographic location include an uninterruptible power supply module, batteries and a turbo
charged diesel generator. We have installed environmental controls to protect both data centers. 
While our internal service level standards specify 24 to 48 hours for disaster recovery, our annual tests 
indicate that it takes approximately one hour from the start of the disaster recovery process to bring 
the disaster recovery site to full recovery capability.
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Hot sites can be implemented quickly in the event of an emergency 

In the event of a disaster, there is a full redundancy failover database 
environment in the primary processing site. This means each database has 
the ability to failover to a back-up server immediately upon a primary 
database server failure. If there is a disaster at the primary processing site, 
there is a remote site housing the disaster recovery servers (web, 
application and database) and network environment, including a replicated 
database that is updated based on primary database activities.

Failsafe disaster 
recovery and 
associated business 
continuity

Testing

Each critical bank application is involved in at least two contingency tests 
annually. Minimally, one test is unannounced. When a test occurs, extensive 
verification is performed and signoff is received. In addition, a post-mortem 
is conducted to discuss lessons learned and then appropriate steps are 
taken to enhance the plans based on the findings. Continuity plans for 
disruptions of operations are tested frequently. In many cases, our back-up 
sites and systems can be up and running in less than an hour.

We have an extensive 
company-wide Disaster 
Recovery Plan, which includes 
off-site facilities, hot sites and 
backup systems.

Notification

Once a disaster recovery plan is invoked and we have identified a potential impact to the City's services, you will 
be contacted by Patty Ramirez and Jonathan Millard, your client managers, and/or Paul de Partee, your 
dedicated services director. Personnel designated by the City will be notified by phone, email or fax as soon as 
possible. During the life of the contract, these procedures will be updated as needed by the City.

Additional business continuity solutions

Our financial centers have "sister" financial centers, where clients and work can be redirected along with our 
staff. We also have mobile ATMs that can be deployed in the case of a contingency to strategic locations in 
California and throughout the country.

A history of rapid response

Bank of America has a history of responding quickly and effectively to natural and man-made disasters. From a 
global perspective, we have never lost our direct file delivery operations site or computer hardware. Business 
continuity will continue to evolve and grow in importance at all organizations and Bank of America is committed 
to remain an industry leader.

For additional information, please see the Business Continuity Program Customer Letter and the CashPro Online 
Business Continuity fact sheet in the Appendix.
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7.1.9. Implementation Plan and Schedule
The City requires a smooth and efficient transition to a financial services provider or enhanced service with its 
existing provider. Please provide an Implementation Plan that describes the bank's process for transitioning 
the City from one financial institution to another. The plan should include the following information:

A. Timeline with major implementation schedules and milestones

B. Description of conversion team and responsibilities of each member

C. City responsibilities during the transition

D. Implementation costs and/or allowances that may be associated with the transition

E. Training that will be provided to City employees as necessary

F. Approach to setting up accounts to be more cost effective

To maintain the highest level of quality, we provide extensive assistance to clients during the implementation 
process. Specifically, the City's assigned implementation advisor, Sharon Rafanan, acts as the primary point of 
contact, coordinating all project components including document completion. The implementation team will 
collaborate with you throughout the development and implementation process as we install and test your 
system setup, if necessary.

Approach and responsibilities

Using a structured approach, based on Project Management Institute principles (shown below), the team 
facilitates the necessary steps to get the City ready for your new services.

Project kickoff 
& define requirements

Account review 
& mapping

Post implementation 
review & handover to 

client services 
Go live.

T
Training & sign-off 

I to production
Review project plan 
& complete documentation

Testing & 
status meetings

Bank of America unites the collective talent of many dedicated people to deliver streamlined and simplified 
execution for each implementation and service request so you can spend less time on process and more time 
managing issues most important to you. We will help the City succeed with a world-class client-service 
experience that adheres to the industry's most rigorous performance standards and rises above the 
competition.

An experienced implementation advisor has the overall responsibility for coordinating resources from the bank. 
This individual will guide you through the process and schedule regular updates with your internal 
implementation team to facilitate effective communication, address issues and respond to questions regarding 
the progress of the implementation. The assigned implementation advisor aims to facilitate a successful 
implementation. Key responsibilities are outlined below.
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Implementation advisor responsibilities

Remain engaged, accountable and responsible for the success of the entire implementation — from start to finish 
Work closely with you and client manager to determine your unique requirements and expectations for required 
services
Be the single point-of-coordination throughout the implementation cycle
Create a customized project plan to meet your needs and timeline
Coordinate Bank of America's operations, systems and technical resources as necessary
Follow strict project management disciplines to ensure projects meet target delivery dates
Document meeting discussions and distribute regularly to core team
Validate all services meet your expectations post implementation
Facilitate a smooth hand-off to client services at the conclusion of the implementation

Your implementation advisor will work closely with the City to deliver services efficiently and on time.

For implementations with complex technical components, a technical advisor will be assigned and will define, 
manage and support the technical aspects of the solution. The technical advisor works with both organizations 
to address software, file delivery, security and connectivity requirements, and liaise with the implementation 
advisor to keep you informed during the weekly project status meetings.

Dedicated Service Director

A dedicated service director, Paul de Partee, will be assigned upon award of contract to the City's relationship. 
As implementation nears completion, he will start to distribute documentation and coordinate with the City to 
set up your accounts. He will address your daily servicing needs as well as provide status updates to the 
implementation advisor to facilitate a warm hand off once production and implementation are complete.

Partnership is essential to a successful implementation

Because a successful implementation is based on a partnership approach to the project, we recommend that 
you have a designated contact person, or "project champion," who will be responsible for the internal 
management of the implementation of a new service. This individual's responsibilities will mirror that of the 
bank's implementation advisor, and will focus on managing the City's internal resources in support of the project 
plan.

In addition to your internal project leader, we recommend that you designate a resource for any technical 
aspects of the solution - someone who understands your internal system requirements and has the ability to 
deliver information technology resources in support of the implementation.

The specific responsibilities of each of the members of your implementation team and the time required to 
complete their tasks will be detailed in the implementation project plan that will be provided to you as the first 
step of the process.

Throughout any implementation project, the City will play a major role in ensuring that the timelines are met 
and the process runs smoothly.

While each implementation process is different and requires its own unique timeframe, we have provided the 
typical timeframes associated with various services in the following table.
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Service Average lead time Critical factors

ACH services and online reports can generally be 
established within five to 15 business days — 
after we receive completed documents 
necessary to the service implementation, and 
when no data transmission services are required. 
When file data transmission is required, the 
implementation time is affected by your 
transmission security and protocol choices and 
the availability of inbound test files.

Prompt completion of service documentation is critical 
to meeting an aggressive implementation timetable.

ACH

The lead time for a new wire service is six 
business days.

Appropriate level of client engagement.Wires

The lead time for implementation of CashPro 
Online is generally one week.

Critical factors that may impact lead time include:CashPro Online

Appropriate client hardware and software 

Successful installation of the hardware and 
software components of our service 

Availability of users for required training and 
testing

Timely completion of documentation required 
for services

Typically, it takes two weeks to set up a 
Wholesale Lockbox. Implementation of a 
Wholesale Lockbox with a data transmission 
often requires 30 to 45 business days; an image 
transmission generally requires 45 to 60 business establish the service. 
days.

The time involved and the number of personnel 
required in the implementation process depends on a 
number of factors such as the complexity of the 
processing instructions and programming required to

Lockbox

Approximately two weeks are required to 
implement a controlled disbursement account 
following the receipt of completed 
documentation and set of sample checks (to 
ensure check image/MICR quality). When 
sending check information via transmission, 
systems compatibility and testing are required, 
so the overall implementation timeframe may be 
slightly longer.

The main factor critical to a timely implementation is 
having documentation requirements known and 
completed quickly.

Controlled
Disbursement

Implementation can take from nine to 37 days, 
depending on the complexity of your setup.

To avoid delays, we recommend that all potential users 
and an IT professional be available during 
implementation and all work stations meet the required 
technical specifications.

Remote Deposit

The lead time for implementation of Account 
Reconciliation services is generally three weeks.

Appropriate client engagement, including obtaining 
client's technical resource information.

Account
Reconciliation

The implementation process for financial center 
and cash vault services requires a 10 business 
days lead time

Timely completion of documentation required for 
services and appropriate client hardware and software.

Financial Center/ 
Cash Vault Services

Sample implementation plan

The City can expect to receive an implementation plan for all services you choose to implement with Bank of 
America. We provide a sample implementation plan (excerpted below for illustration) in the Appendix, created 
based on the services in this RFP. While this is not the exact plan the implementation team will use for your 
transition to Bank of America (this will be developed in close consultation with the City), this illustrates the level 
of detail you will receive throughout the implementation process.
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% Work 
Complete

Resource
Names

Task Name FinishDuration Start Comments

0% Sample Implementation Project Plan 6/15/18 10/6/1883 days

6/15/18 6/26/1810 days0% PLANNING

6/15/18 6/26/18Planning Steps 10 days0%

IA, sales, 
client

6/15/18 6/15/18Review Project Scope and High Level timeline with client 1 day0%

6/16/18 6/16/18Determine weekly project status meeting date and time 1 day IA, client0%

Distribute the project plan, project contact list and 
targeted timeline to team

6/17/18 6/17/181 day0% IA

6/18/18 6/18/18Send legal documentation to client 1 day0% IA

6/19/18 6/25/18Complete legal documentation and return to bank 5 days client0%

Complete account opening documentation and return to 
bank

6/26/18 6/26/11 day client0%

6/29/18 9/7/1851 days 

19 days

0% EXECUTION

6/29/18 7/23/18Account Reconciliation0%

6/30/18 7/23/18Full Account Reconciliation 19 days0%

IA, sales, 
client

6/30/18 6/30/181 dayReview service requirements0%

Obtain client's technical resource information and provide 
the output data transmission sample file layout

6/30/18 6/30/181 day IA0%

6/30/18 6/31/18Obtain calendar if special calendar cut is required. 2 days0% IA

6/30/18 6/30/18Provide AR User Guide to client 1 day IA0%

Training adapted to the City's needs

Bank of America will deliver the necessary training for all implemented services to ensure that City employees 
are fully capable of managing these services and accessing required reporting.

Our most popular method of training is the webinar. This online classroom combines instructor-led, interactive 
web-based learning with a teleconference. Depending on your specific needs, the implementation advisor may 
determine that traditional, on-site training will be more effective, in which case arrangements will be made to 
use City or bank facilities, as the situation allows.

The City will have access to user manuals and quick start guides for any newly implemented services. In some 
cases, these documents are accessible online using bank-sponsored internet sites.

Additionally, after services are implemented, we will work with the City to address any further and ongoing 
training needs. Users can always access the Support and Education option in CashPro Assistant (Bank of 
America's new, complimentary, centralized hub of research, analytics, notifications, information, education and 
support) for convenient, anytime answers to many of your procedural questions. This comprehensive learning 
tool includes a knowledge base, interactive training courses, sample reports and other reference tools.

Implementation costs

As a large and complex City, we understand the time commitment and expense you will encounter as you 
transition to a new financial services provider. To assist the City during this transition period, we are prepared to 
offer a $350,000 transition allowance to absorb some of these costs.
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7.2. Disbursement Services
The City's disbursements are managed by the City's Office of the Controller in cooperation with the City's 
Finance, Water and Power and Airport departments. The City currently disburses approximately 468,756 
checks through the treasury, of which 112,000 are payroll checks. The City is seeking a financial institution to 
provide the following disbursement services: Controlled Disbursement, Account Reconciliation, Positive Pay 
and on-line reporting capabilities for paid items.

7.2.1. General Service Requirements
Please provide an overview of your agency's controlled disbursement services.

Early and accurate funding notification .improves forecastin ., as it eliminates 
guesswork associated with check clearing, which in turn may allow you to use 
excess cash to optimize investment opportunities or reduce borrowing costs.

1.

Enhanced cash 
management 

Improve forecasting to 
free up working capital

The City can .simplify your funding process, with multiple automated funding 
options. And, once funded, you are protected from late check presentments 
because transactions received after the last notification are held until the 
next day.

Some of our controlled disbursement sites offer the earliest notification 
times in the industry. And, Bank of America is a leader in image exchange, so the vast majority of your 
presentment information is included earlier in the day, in First Presentment. Daily presentment reports are 
conveniently available via CashPro Online, our client access solution.

How Controlled Disbursement works

Early each day, the total dollar amount of transactions that will post to your account that night is made 
available to you through our information reporting system, CashPro Online. You then fund your controlled 
disbursement presentments in full each day. The process is as follows:

The City issues checks to payees on accounts using specifically designated account number prefixes 
and routing transit numbers.

Payees deposit or cash checks at their banks.

Bank of America receives electronic notification of controlled disbursement check presentments 
from various sources such as direct sends from other financial institutions, the Federal Reserve and 
our own financial centers. Please note that checks received after the last notification for the day 
(direct sends, our own teller cashed items, and checks deposited through our financial center, ATM 
and lockbox networks) are held over and presented the following day.

In addition, our controlled disbursement system receives a feed of opening balances from the 
Demand Deposit Account system, check-related electronic debit and credit adjustment transactions 
and ACH debit and credit transactions received prior to our processing cutoff time.

The controlled disbursement system calculates the disbursement funding requirement.

The City is notified of your presentment totals; you receive two Controlled Disbursement 
notifications daily through CashPro Online.

On an automated basis, the bank funds your Controlled Disbursement Account by a transfer from:

- A Master Funding Account via the controlled disbursement system.

- A master account in a Zero Balance Account (ZBA) relationship; Master Funding Accounts and 
ZBA master accounts may, in turn, be funded by wire, internal transfer, direct deposits, ACH or 
any method that provides same-day funds availability.

7. Scope of Work|49Bank of America Merrill Lynch



With the Bank of America Controlled Disbursement Service, the City can effectively manage your cash flow, 
improve the use of available funds and reduce uncertainties associated with check clearing forecasts.

2. Please detail any unique advantages of your controlled disbursement service?

Check disbursement and reconcilement services are mature products, so most banks offer similar basic 
services. What distinguishes Bank of America are the enhanced options the City can choose that go beyond 
your basic needs. Options such as:

CashPro Online for access to images, online reconcilement reports, Positive Pay exceptions, stop 
payments and various check inquiry functions

Check issue file acknowledgements that are available with various delivery methods

Multiple stale-date services including Stale Date Control through Positive Pay, Stale to Stop or Stale 
Date Cancellation

Reconcilement reports, demand deposit account statements and corresponding paid check activity 
available through Image Transmission

A daily "clean" paid file that contains matched and reconciled paid check data for expedited 
reconcilement

Additionally, Bank of America is a leading provider of treasury management services, we are committed to 
the treasury management industry, and we have the capital to enhance our treasury offerings and develop 
new services and solutions based on the changing needs of our clients. Bank of America:

■ Embraces an approach of consultative selling to our clients. This means we seek to provide lasting 
solutions to meet our clients' long-term treasury goals.

■ Provides additional benefits by being a large, geographically dispersed consumer bank and a 
major corporate bank. We are uniquely positioned to sustain an economic challenge, which in turn 
sustains greater capital strength in pursuing innovative product and services. The bank has a clear 
vision with regard to these evolving technologies and how to best capitalize on this changing 
environment to benefit our clients.

■ Offers timely service. An insulated, controlled disbursement point delivers same-day check clearing 
information early in the day. ACH transactions posted to an account appear as a separate line item 
on your daily funding report. Access to controlled disbursement clearing totals is available through 
the bank's online platform.

To curb check fraud and improve the flow of information between the City and the bank, the controlled 
disbursement service is complemented by our traditional positive pay service, which provides electronic 
access to all check activity on your accounts. We automatically capture check images that are available the 
next business day, allowing you to make rapid decisions on checks that are potentially fraudulent.

Our teller positive pay service allows tellers at financial centers nationwide to determine if a check 
presented for cashing is included on a positive pay client's issue file. Payee positive pay adds another level of 
security by examining the payee name and comparing it to your issue information to determine if the payee 
has been altered.
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Optional safeguards for check fraud detection include a maximum dollar control feature to display checks 
more than a client-designated amount and a stale-dating feature to identify checks presented for payment 
that have been outstanding over a set time period.

CashPro Connect Payments, our host-to-host payables channel, allows you to control all of your 
disbursement activities through the use of financial Electronic Data Interchange (EDI). With a single file 
transmission to Bank of America, we issue the disbursements in any format you choose — ACH, card and/or 
wire transfer. The City may also instruct us to print and mail checks drawn on Bank of America (or any bank). 
CashPro Connect Payments is fully integrated with our account reconciliation and positive pay services.

Is your controlled disbursement service provided by your bank or an affiliate or correspondent?

Bank of America delivers our controlled disbursement services - we do not use an affiliate or correspondent.

3.

4. Where is your controlled disbursement point located? What are the most effective controlled 
disbursement sites for the City that you operate?

Bank of America has controlled disbursement sites across the U.S., as follows. We recommend that the City 
use our Walnut Creek, CA site.

Asheville, N.C.

DeKalb, Ga.

Golden's Bridge, N.Y.

Hartford, Conn.

Northbrook, Ill.

South Portland, Maine

Tallahassee, Fla.

Vandalia, Mo.

Walnut Creek, Calif.

Wichita Falls, Texas

All of our sites are equally effective and operate with the same degree of accuracy and efficiency. We 
measure performance of our sites on a Six Sigma scale. Six Sigma is a proven methodology for change 
management, focused on the client. A Six Sigma process is one that is operating with less than 3.4 defects 
per million — or a near-perfect error rate. Six Sigma methodology provides businesses with tools to improve 
process efficiencies, resulting in better performance, decreased variance and defects, and increased profits, 
client satisfaction and product quality.

The Sigma levels below measure our quarterly success, with 6.00 being the best possible rating.
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Controlled Disbursement Account Reconciliation
sigma levelssigma levels

Site Operational Operational Operational Operational
Accuracy Timeliness Accuracy Timeliness

Asheville, N.C. 6+ 6+ 6+ 5.49

DeKalb, Ga. 6+ 6+ 6+ 5.49

Golden's Bridge, N.Y. 6+ 6+ 6+ 5.49

Hartford, Conn. 6+ 6+ 6+ 5.49

Northbrook, Ill. 6+ 6+ 6+ 5.49

South Portland, Maine 6+ 6+ 6+ 5.49

Tallahassee, Fla. 6+ 6+ 6+ 5.49

Vandalia, Mo. 6+ 6+ 6+ 5.49

Walnut Creek, Calif. 6+ 6+ 6+ 5.49

Wichita Falls, Texas 6+ 6+ 6+ 5.49

5. Can the City establish multiple Controlled Disbursement accounts with full reconciliation and positive pay 
services?

Yes. The City can establish multiple controlled disbursement accounts with full reconciliation and positive 
pay services

6. Approximately 10% of City employees receive checks for their payroll pay. Please provide the bank's policy 
for processing these checks and identify costs. Is there a charge for cashing these checks? If so, who is 
charged, a vendor or City employees? How is the charge assessed?

Bank of America will cash City employee payroll checks free of charge. City employees will simply need to 
provide appropriate ID.

7. Please describe your DDA Stop Payment services.

The City can enter stop payments online via our CashPro Stop Payment service or by calling your dedicated 
director, Paul de Partee.

Our online Stop Payment service allows the City to place, manage and cancel stop payment transactions. 
Users can enter up to 25 entries at a time, and create or cancel a stop in the same session. Stop payments 
can be placed for six, 12, 18, 24 and 36 month durations. When placing a stop, the user is advised when a 
stop payment exists or when the check was paid within the last 365 days. Real-time validation is also 
available for when a user cancels a stop.

Via Inquiry Stop Payment, users can confirm the status of a stop payment placed or cancelled.
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Stop Payment Transmission allows the City to transmit single and range orders directly to the bank and 
receive confirmation notifications for each transaction. Stop payments may be placed for a duration of six, 
12, 18, 24 or 36 months.

The transmission must be sent to Bank of America prior to 7:45 p.m. Pacific. Stop payment transactions 
reject when a Paid item exists that matches the specified criteria (within a 90-day history), or if an active 
stop payment exists.

An electronic confirmation file is transmitted to the City within 30 minutes. Stop payments included in 
transmission files received during business hours are available to our tellers within 15 minutes. Stop 
payments included in files received after business hours, but prior to 7:45 p.m. Pacific, are available to 
tellers the following morning.

We will work with the City during implementation to determine if it is most appropriate for you to use the 
bank's CashPro Stop Payment or Stop Payment Transmission service.

a) Through which channels can a stop payment be initiated?

Bank of America currently offers two primary methods for initiating stop payments: online entry of stop 
payment requests through our CashPro Online Stop Payment service via the internet or by calling your 
dedicated service director.

With our CashPro Online Stop Payment service, clients submit stop payment requests directly into Bank 
of America from the internet. Stop Payments may be placed for 6, 12, 18, 24, and 36 month durations. A 
formatted screen guides you in providing the required information.

An alternative method is our Stop Payment Transmission service, which allows the City to transmit single 
and range orders directly to the bank and receive confirmation notifications for each transaction. Stop 
payments may be placed for a duration of six, 12, 18, 24 or 36 months.

b) How are stop payments confirmed?

Confirmation of stop payments will be delivered online within minutes of release to the bank. This 
information is available at all financial centers nationwide for viewing by our tellers. The stop payment 
review feature of our service offers faster notification of the status of stop payment requests. You can 
directly access the stop payment information for your account(s) to confirm stop payments or 
determine the status of requests.

c) How soon does the stop payment become active (reflected) in the bank system?

A stop payment is reflected in the bank system within minutes of release to the bank.

8. Describe the methods (e.g., Internet, PC, phone, written) the bank offers to place stop payments.

The City can enter stop payments via our online platform or by calling your dedicated service director.
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Our online service allows the City to place, manage and cancel stop payment transactions. Users can enter 
up to 25 entries at a time, and create or cancel a stop in the same session. Stop payments can be placed for 
six, 12, 18, 24 and 36 month durations. When initiating a stop, the user is advised when a stop payment 
exists or when the check was paid within the last 365 days. Real-time validation is also available for when a 
user cancels a stop.

Users can confirm the status of a stop payment placed or cancelled via the Inquiry Stop Payment feature.

An alternative method is our Stop Payment Transmission service, which allows the City to transmit single 
and range orders directly to the bank and receive confirmation notifications for each transaction. Stop 
payments may be placed for a duration of six, 12, 18, 24 or 36 months.

a) What is the deadline for same day stops?

We have various methods the City can use to place a stop payments. Our deadline for each method is 
outlined below:

■ Stop Payment Transmission Service deadline is 7:45 p.m. Pacific, Monday through Friday.

■ Customer Service team deadline is 5:00 p.m. Pacific, Monday through Friday.

■ Voice Response Unit (VRU) deadline is 5:00 p.m. Pacific, Monday through Friday.

■ CashPro Online deadline is 7:00 p.m. Pacific, Monday through Friday.

b) Will the system verify if a check has been paid before accepting the stop?

Yes. Our online platform verifies 365 days of history online, which is reviewed in the stop payment 
verification process.

To determine if the check was paid prior to the 365 day online history period, we recommend that the 
City use the Reconciliation Inquiry function to see if the check is outstanding, or consult your hard copy 
account reconciliation.

c) How long is the stop payment in effect?

Stop payments placed through our online service default to remain in effect for 12 months. Authorized 
users have an option to override the default on individual stop payment transactions through Payments 
Services. User-defined variable stop payment durations are six, 12, 18, 24 and 36 months.

d) Can the period be extended?

Yes. The City may edit the duration on an active stop payment prior to the expiration date.

e) Can the City request stop payments for a range of checks?

Yes. The City may place a stop payment range manually by contacting a service specialist, and you can 
include them in a stop payment transmission. Stop payments may be placed on a range of checks by 
amount or serial number. Amount ranges may be specified as:

■ Less than specified amount
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■ Greater than specified amount

■ Between two specified amounts

■ A specified amount (for example, rebate account with all checks issued for the same amount)

Serial number ranges can be placed with a beginning and ending serial number. The stop payment range 
is limited to a maximum of 5,000 consecutive serial numbers.

f) What time is the system available for placing stop payments?

We have various methods the City can use to place a stop payments. Our deadline for each method is 
outlined below:

■ Stop Payment Transmission Service deadline is 7:45 p.m. Pacific, Monday through Friday.

■ Customer Service team deadline is 5:00 p.m. Pacific, Monday through Friday.

■ Voice Response Unit (VRU) deadline is 5:00 p.m. Pacific, Monday through Friday.

■ CashPro Online deadline is 7:00 p.m. Pacific, Monday through Friday.

9. Discuss how the bank reports any City transactions that originated as checks that are converted to 
electronic debits. How do converted checks impact the process and reporting for the following:

Under NACHA rules, corporate accounts are not eligible for these transaction types. Because our current 
position is that Originators should not use these Standard Entry Class Codes for corporate accounts, we do 
not have a process to reconcile these items back to the original check. The bank is investigating a possible 
procedure in the event the NACHA rules change.

a) Controlled Disbursement

The item is presented as an ACH transaction if received and processed by our cutoff time.

b) Stop Payments

The item is not stopped.

c) Account Reconciliation

The check remains in the client's outstanding items list.

d) Positive Pay

The item is not presented or matched under positive pay.

7.2.2. Account Reconciliation Services
Does the bank offer Account Reconciliation Program ("ARP") services for controlled disbursement and 
non-controlled disbursement accounts?

Yes. Full and partial account reconciliation services are available for controlled and non-controlled 
disbursement accounts.

10.
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Please describe both service types and provide sample reports.

The Account Reconciliation service expedites checking account reconcilement by balancing items posted to 
your account and delivering paid and outstanding check data in a timely manner. As we process checks, 
our reconcilement system automatically captures, audits and stores the serial number, date and amount of 
each transaction.

11.

Full and partial reconciliation plans are available to support the City's needs for reconciling and balancing 
disbursement accounts.

How Full Account Reconciliation works

The City electronically provides information to Bank of America on the individual checks being issued prior 
to issuance. This information includes serial number, date issued and dollar amount. You can also include 
additional data for payee name and/or other discretionary data on each issue record.

As checks are presented and posted to your Demand Deposit Account, we match the paid items to the 
issued items on file and produce reports at the end of your accounting cycle showing the results of the 
match. In addition to the standard reconciliation reports, a file can be transmitted that includes paid check 
and/or outstanding check information.

How Partial Account Reconciliation works

Bank of America balances the total checks appearing as "paid" on the reconciliation statement against the 
debit for checks paid on the demand deposit account statement. The City receives a report of all checks 
paid on your account for the reconciliation period. In addition to the standard reports, a paid check data 
file can be transmitted.

Account reconciliation processing workflow

til

1
'mm,

’0 V
*

• T»l

SI
m

Increased capabilities with online access

Online services allow the City to assign and maintain your list of users, as well as integrate accounting and 
reconciliation functions into your daily workflow. Security can be enhanced by segregating responsibilities 
between users. Efficiency is improved with the integration of exception processing and direct access to 
current bank information.

Reconciliation inquiry

The City may inquire on Reconciliation transactions, pending approval, pending confirmation or rejected 
issues. Issues submitted show as outstanding until the item has paid or the issue is cancelled/removed. 
Inquiries can be made on outstanding issues and current cycle cancelled issues, issues with stop payments, 
items paid with no issue and paid and reconciled items. Reconciliation information is retained in the CashPro 
Check Management application for the current and prior statement cycle
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Submit additions and deletions in the issue file

CashPro Check Management Reconciliation is available for issue file maintenance. Data can be entered from 
remote locations, which might include payroll, accounts payable, tax or accounting departments. The 
security features in CashPro Online allow the City to authorize issue file maintenance by account number or 
by specific check number ranges within a single account. Additional security features permit the City to 
specify user functions. This provides flexibility in requiring:

■ Incremental approvals before releasing check issue information to the bank

■ Approval by a second user at a remote location

■ Centralized approval and release at the main office

Online account reconciliation reports

Information Reporting Statement through CashPro Online is a flexible tool for quickly and easily managing 
your account reconciliation reports. The City can view reports online for up to two years, export them in a 
variety of formats and do online searches for specific check information.

Account Reconciliation service options

Option Description

Check Control Option Stale When you subscribe to our Positive Pay services, stale-dated items are released as a positive pay 
stale date exception item for you to Pay or Return through CashPro Online by the specified return 
deadline.

Date
(Additional Fee)

Maximum Dollar Amount 
(Additional Fee)

With Positive Pay, maximum dollar items are released as a positive pay exception item for you to 
Pay or Return through CashPro Online by the specified return deadline.

Special Statement Cutoff 
Requests

When the City or your auditors require a snapshot of a reconciliation that does not coincide with 
the regularly scheduled period, a special statement for the time period needed is available upon 
request.

MICR Serial Number Prefix 
Sort Option (Additional Fee)

The City uses a one-to-three digit prefix in addition to the regular MICR-encoded check serial 
number to identify each division or subaccount for which you have separate sorting within the 
reports. Reports are sorted and subtotaled by the serial number prefix. A grand total appears on 
the last subtotaled page.

Clean Daily Paid File 
(Additional Fee)

This feature provides an optional daily paid file of "clean" paid check information. The "clean" 
daily paid file is available on a two-day delayed basis and includes fully matched and reconciled 
paid check data. Paid items with a return decision are excluded. Options include voids, stops, 
miscellaneous credits and miscellaneous debits.

Automatic Issue Add When you instruct us to pay a paid-no-issue (PNI) exception through positive pay, the system 
automatically adds an issue to the data on file in the account reconcilement system for PNI 
exceptions with a Pay decision.

Account Reconciliation and 
Demand Deposit Account 
Statements on CD-ROM/DVD 
or Image Transmission 
(Additional Fee)

The account reconciliation reports and demand deposit account statements are available on a 
combined CD-ROM/DVD or Image Transmission — if they have the same cycle date. Receiving 
reports and statement electronically is an excellent alternative to receiving paper reports, making 
it easier to:

■ Store items electronically, which eliminates the hassles and expenses associated with paper 
storage and reduces paper consumption.

■ Resolve research inquiries and copy information into internal databases.
When you receive check images with account reconciliation reports/demand deposit account 
statements, you are able to hyperlink to a paid check image from any report or demand deposit 
account statement included on the CD-ROM/DVD.
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Option Description

Stale to Cancel 
(Additional Fee)

In addition to the standard stale date option (view and decision paid items associated with a stale- 
dated issue through positive pay), this selection initiates a cancel when the issue on file in the 
account reconcilement system becomes stale-dated resulting in the paid item being released as a 
Cancel or Paid No Issue exception item via positive pay.

Stale to Stop* 
(Additional Fee)

In addition to the standard stale date option (view and decision paid items associated with a stale- 
dated issue through positive pay), this selection initiates a stop payment when the issue on file in 
the account reconcilement system becomes stale-dated resulting in the paid item automatically 
being returned as a stop payment.*Where available

Automated acknowledgement file options

Option Description

Same-day Automated 
Acknowledgement of Issue 
Files

The City receives a confirmation of check issue and void information transmitted and received by 
the account reconcilement platform. When a file is transmitted to the bank, a report file is sent the 
same day with a summary by account that includes total number of items and total dollar of items 
received.
With this option, your input file is posted, even if the count and dollar totals do not match the 
trailer record you sent. Voids may be submitted with the issue file and included in the summary.

Next-day Automated 
Acknowledgement of Issue 
Files

The City receives a response file confirming issue and void information transmitted and posted to 
the account reconcilement platform. A file is sent early the next morning confirming all records 
received the prior day and the status of each record. When a record is rejected, notification, along 
with the reason of the reject is included.

CashPro Notifications 
(Additional Fee)

CashPro Online provides several notifications for receipt of your issue file:
■ Issue File Received
■ Issue File Not Received
■ Issue File Posted

Sample Account Reconciliation reports are in the Appendix.

12. Please specify whether the following ARP options are available at your bank by indicating yes or no in the 
appropriate fields:

a) M Data Transmission M Input M Output

b) M CD ROM □ Input M Output

c) M PC/Internet M Input M Output

d) M Image of ARP Reports M Internet/PC M CD ROM □ Archive

e) □ Indexing of checks □ PC/Internet □ CD ROM □ Archive

f) M High Order Digit Break

g) M Stale Date Parameters

h) M Maximum Dollar Limits

i) □ Fine Sorting of Paid Checks

j) □ Automatic Register/Issue File Editing
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k) IE Sub-Accounting within Accounts

l) E Electronic transmission schedules (i.e., Daily, weekly, annually)

m) E Interim bank statements

13. Can the City specify its ARP cut-off schedule? If not, what schedules are available?

Yes. The City can specify the statement cutoff date and, when required for audit or other purposes, you may 
request a special statement cutoff.

a) Can the City specify its bank statement cut-off period? If not, what dates are available?

Yes. The City may specify cutoff dates for your regular bank statements.

b) Can cut-off dates for ARP and bank statement schedules be independent of each other?

No. To provide a comprehensive reconciliation package, the account reconciliation report and bank 
statement cutoff dates must match.

14. How soon after the ARP cycle will the following be sent?

a) For full reconciliation:

• bank statements

Demand deposit account statements are available via CashPro Online the business day following the 
end of the statement cycle. Paper statements are mailed within seven days of the cycle cutoff date.

• canceled checks (or CD ROM)

Canceled checks - This is not applicable; check truncation is required.

CD-ROM/DVD - For daily or weekly CD-ROM/DVD, two business days following posted date; for 
monthly and all other frequencies, up to four business days.

• reconciliation information

End of cycle reports are generated on the first business day after the cycle end date, in order to 
correct items from the last business day of the reconciliation cycle. Reports are available online the 
second business day after the cycle end date, unless the reconciliation does not balance to the 
ending demand deposit account balance. The out of balance will be researched, corrected and 
available online by the fifth business day. When requested, hardcopy reports are mailed between 
the second and the fifth business day after the cycle end date.
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b) For partial reconciliation:

• bank statements

Demand deposit account statements are available via CashPro Online the next business day 
following the end of the statement cycle. Paper statements are mailed within seven days of the 
cycle cutoff date.

• canceled checks (or CD ROM)

Canceled checks - This is not applicable; check truncation is required.

CD-ROM/DVD - For daily or weekly CD-ROM/DVD, two business days following posted date; for 
monthly and all other frequencies, up to four business days.

• reconciliation information

End of cycle reports are generated on the last business day based on the end of cycle schedule. 
Reports are available online the following business day. When requested, hardcopy reports are 
mailed between the first and the third business day after the schedule date.

15. What is the turnaround time to receive from the bank a copy or image of a check?

Check images through CashPro Online are available immediately. Online images are available up to the 
established retention period. Image retention periods include 90 days, 180 days, one year, two years, seven 
years and 10 years for paid items, debits (notices of adjustment) and credits (deposit slips, notices of 
adjustment).

Copies of items no longer available online, but which fall within the bank's seven year retention period, are 
available within 72 hours of request and are furnished by your service specialist.

16. What reconcilement features does the bank have that distinguish it from other banks?

Check disbursement and reconcilement services are mature products, so most banks offer similar basic 
services. What distinguishes Bank of America are the enhanced options the City can choose that go beyond 
your basic needs. Options such as:

CashPro Online for access to images, online reconcilement reports, Positive Pay exceptions, stop 
payments and various check inquiry functions

Check issue file acknowledgements that are available with various delivery methods

Multiple stale-date services including Stale Date Control through Positive Pay, Stale to Stop or Stale
Date Cancellation

Reconcilement reports, demand deposit account statements and corresponding paid check activity 
available through Image Transmission

A daily "clean" paid file that contains matched and reconciled paid check data for expedited 
reconcilement
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17. What is the bank's cut-off time for:

Receiving issued check files (for full reconciliation)?

The cutoff for receipt of data transmission issuance information for same-day processing at our Walnut 
Creek site is 9:59 p.m. Pacific.

a)

b) Receiving adds and deletes?

For same-day processing, the cutoff time at our Walnut Creek site for adds/deletes via transmissions is 
9:59 p.m. Pacific and submissions via CashPro Check Management is 6 p.m. Pacific.

c) Receiving manual issues?

Manual issues for our Walnut Creek site may be entered via CashPro Check Management until 6 p.m. 
Pacific for same-day processing.

d) Transmitting paid check files (for partial reconciliation)?

The cutoff time for partial reconciliation information is three business days. (The turnaround begins on 
the day following statement cutoff.)

e) Transmitting reconciled check files (for full reconciliation)?

The cutoff time for full reconciliation information is five business days. (The turnaround begins on the 
day following receipt by the bank, of complete issue data, or the day following the statement cutoff 
date, whichever is later.)

18. Describe the process that your bank uses to verify all records have been received and processed.

To ensure the integrity of your input, the bank's system performs validation edits on the data you provide. 
These edits include checking the format of the data against agreed specifications. The City can request 
CashPro Notifications and/or an acknowledgement file to confirm receipt of issue files. Each time an issue 
file is transmitted to the bank, a CashPro Notification or acknowledgement file with the date, total items and 
total dollar value of items received is sent.

19. On a daily basis, can the City transmit multiple issue files to the bank?

Yes. The City can transmit .multiple, .issue, .files on a daily basis,.

20. Does your system provide for electronic confirmation of receipt for daily issue file transmissions?

Yes. The City can request CashPro Notifications and/or an acknowledgement file to confirm receipt of issue 
files. For each issue file transmitted to the bank, a CashPro Notification or an acknowledgement file with the 
date, total items and total dollar value of items received is returned to the sender.

7. Scope of Work| 61Bank of America Merrill Lynch



21. Describe your bank's controls to prevent file loss, duplicate transmissions, and acceptance of duplicate 
returns. Do the controls differ by type of applications? If yes, please explain.

Bank of America Data Transmission Services uses account-specific control records to identify, process and 
track incoming and outgoing file transmissions. To prevent duplicates, our systems automatically mark files 
that have been extracted or retrieved. Manual intervention allows regeneration and retransmission of lost 
or incomplete files. This control process is used for all application areas.

22. Does your bank provide an image capture of paid items?

Yes. We have full image capture capability in all of our nationwide items processing sites, as well as through 
our check clearing infrastructure.

23. How does your image system capture and report images for damaged checks?

When a check is lost/misplaced or damaged, a substitute or "sorry document" is created and stored with the 
MICR information in the image archive system. Specific language regarding client and bank responsibility for 
missing or illegible images is contained in the bank's Treasury Management Services Terms and Conditions, 
provided in the Appendix.

24. What mediums are available for receiving check image detail?

Check images and related index information are available through multiple channels including CashPro 
Online (internet), image transmission and CD-ROM/DVD.

25. Are there any volume limitations for receiving check image detail?

There are no volume limitations when receiving images via the internet-based CashPro Online. An online 
search of items can be performed using Image Access within Information Reporting that returns a maximum 
number of 500 items matching the search criteria. Other options include:

■ CD-ROM/DVD - CD-ROM stores up to 30,000 check images and each DVD stores up to 100,000 
images.

■ Bulk image transmission - Is separated into files of up to 40,000 images.

26. Can your system index according to a miscellaneous field that captures a payee identifier (e.g., social 
security number, vendor number, account number)?

CashPro Image Access retrieves check images based on several criteria including date, amount, check 
number and account number.

The CD-ROM/DVD service provides search capabilities for checks using any combination of account number, 
paid date, serial number, sequence number and dollar amount. When using Account Reconciliation, the City 
can provide additional data such as payee name and search on this information.
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7.2.3. Positive Pay
27. Please describe the bank's positive pay program service, including payee positive pay.

To help protect clients from losses due to fraudulent check activity, Bank of America offers a variety of 
Positive Pay services. With these services, the County is alerted when checks presented for payment do not 
match items contained on your electronic check issue file.

Because reducing fraud and mitigating risk are top priorities for all organizations, a best practice is to 
subscribe to all three check fraud detection services.

Traditional Positive Pay Compares the check serial number and dollar amount 
of the paid item to the issue record on file and reports all exceptions to the City. I

Teller Positive Pay Updates the City's issue file to our teller system. With 
Payee Positive Pay, payee name is also provided for verification.

4
Payee Positive Pay Examines payee name and compares the issue 
information to determine if payee name has been altered.

How Positive Pay works

The City must submit check issue information, for example, check numbers, issue date and dollar amounts, 
to the bank. You may send check issue information daily, weekly or on any schedule that precedes the 
release of checks.

As items are presented for payment and posted against your account(s), we compare check MICR 
information to your file in order to identify the following exception items.

Exception items Description

Paid No Issue Checks not on the issue file

Checks with duplicate serial numbers
Checks for which the paid amount differs from the issue file

Checks for which the outstanding issues have been cancelled
Checks posted to the account without a serial number

Checks for which the serial number length does not meet the specified maximum (optional) 

Checks for which the serial number length does not meet the specified minimum (optional) 
Checks exceeding a maximum dollar amount (optional)

Checks that are stale dated (optional)

Checks for which the payee name on the printed check do not match the payee name with the 
issue information received (if subscribed to Payee Positive Pay)
Checks for which the payee name on the printed check was not included with the issue 
information received (if subscribed to Payee Positive Pay)

Duplicate Paid 
Issue Amount Differs

Check Cancelled
Zero Serial Number

Long Serial Number 

Short Serial Number
Max Dollar Exceeded 

Stale Date 

Payee Mismatch

Payee Not Found

The City receives notification of exception items by 10 a.m. local time the following morning through 
CashPro Online. You have until 4 p.m. local time to notify the bank of a Pay or Return decision on each 
exception item.
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The following actions can be taken:

Pay - When the check is valid and Bank of America should pay this item.

Pay and Update Issue - When the check should be paid and the issue on file requires an update. 
This decision type is only available for the exception reason Issue Amount Differs. If the account 
subscribes to Payee Positive Pay, the exception reasons of Payee Mismatch and Payee Not Found 
also apply.

Return - Fraud - When the check is fraudulent and should not be paid.

Return - Refer to Maker - When the check should not be paid for any reason other than fraud.

A "default decision" is established at the account level during implementation. In the event that you are 
unable to respond by the established deadline, we will Pay or Return all exception items per your default 
instruction.

The service is made easy through My Tasks, which is available on the CashPro Online home page. My Task 
notifications inform users of exceptions that have been identified by Bank of America. Users are also notified 
when decisions have been made that require approval or release. A notification is a hyperlink to an activity; 
just click on a notification hyperlink to perform that activity.

An Exceptions/No Exceptions alert is delivered daily whether there are exception items or not. The City can 
select the communication channel that best suits your business needs including email, fax, voicemail and 
text message. CashPro Notifications offers two alert types that entitled users can receive:

■ When an exception exists, the alert displays each masked account number, the number of 
exceptions and the total dollar amount of the exceptions.

■ When no exceptions exist, the alert states that there are no exceptions. The Exceptions Deadline 
alert is delivered when an exception item exists prior to the deadline. This alert is a reminder only. It 
is the City's responsibility to process your Positive Pay exceptions by the specified deadline.

An online confirmation report is available the following business day. It details the action taken on each 
exception item by the City and the bank.

Further information on the various Positive Pay services is below.

Traditional Positive Pay

The City submits check issue information, (check numbers, issue date and dollar amounts) to the bank. You 
may send check issue information daily, weekly or on any schedule that precedes the release of checks.

As items are presented for payment and posted against your account(s), we compare check MICR 
information to your file in order to identify exception items.

The City receives notification of exception items by 10 a.m. local time the following morning through 
CashPro Online. You have until 4 p.m. local time to notify the bank of a Pay or Return decision on each 
exception item.

Teller Positive Pay

Teller Positive Pay establishes a link between the bank teller and account reconcilement systems. When a 
check is presented for cashing in a financial center, the teller system queries a database to determine if the 
City submitted an issue file for the check and validates the serial number and amount. When there is no 
valid issue record for the account, the item is not paid by the teller.
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In addition to providing check issue information (serial number and amount) to our financial center teller 
system, we pass payee name information* (where provided) for those accounts flagged as Payee and Teller 
Positive Pay.

Payee Positive Pay

To determine if the payee has been altered, Intelligent Character Recognition software reviews the payee 
information on the check image and compares it to the City-supplied payee name on the positive pay issue 
file. Payee discrepancies are reported for review and the decision whether to Pay or Return the item.

a) What is the bank's delivery procedure for exception items to the City?

The City receives notification of exception items through CashPro Online by 10 a.m. local time the 
morning after check issue information is to the bank. CashPro Notifications offers two alert types that 
entitled users can receive:

■ When an exception exists, the alert displays each masked account number, the number of 
exceptions and the total dollar amount of the exceptions.

■ When no exceptions exist, the alert states that there are no exceptions. The Exceptions Deadline 
alert is delivered when an exception item exists prior to the deadline. This alert is a reminder 
only. It is the City's responsibility to process your Positive Pay exceptions by the specified 
deadline.

b) What is the response deadline for the positive pay decisions by the City to the bank?

The City has until 4 p.m. Pacific to notify the bank of a Pay or Return decision on each exception item.

c) Who sets the default disposition, the bank or the City? If the bank sets the default, what is the default 
disposition (e.g., pay, return, optional)?

The default, of Pay or Return is set by the City during implementation. The deadline for the City's 
pay/return decisions is 4 p.m. Pacific.

d) What is the Bank's default if the City does not respond timely to a positive pay deadline?

The default, of Pay or Return is set by the City during implementation.

e) Are approved exception items automatically added to the issue file for account reconciliation 
purposes?

No. However, the City has the option to choose the Auto Issue Add feature that authorizes the positive 
pay system to automatically add an item to your issue file for the Paid No Issue exceptions that you want 
to pay. Automatic Issue Add is provided at no additional charge.
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f) If not, what is the mechanism to add to the issue file for account reconciliation purposes?

Users may update an issue file by simply adding the correct corresponding issue through CashPro Online 
or including the issue on the City's next transmission to the bank.

g) How does the bank handle one-off issue submittals (e.g., same day employee separations or a vendor 
requiring encashment for services or products)?

The City may submit issue information through CashPro Online or via a file transmission to the bank. The 
bank's teller system is updated every 30 minutes, which should provide adequate time to update the 
system before releasing the check. Additionally, the City can contact your dedicated service advisor, Paul 
de Partee, to request a manual check input to Positive Pay. The information will post to our teller system 
at the next update.

28. Please provide the file specifications and software requirements by which the bank can receive the file of 
all checks issued and voided by the City.

Listed below are the options for transmitting/receiving data files.

Transmitting/receiving options

HTTPS - Hypertext Transfer Protocol with TLS Encryption 
SFTP - File Transfer Protocol with SSH2 Encryption 
FTPS/TLS - File Transfer Protocol with TLS Encryption 
AS2 - Applicability Statement 2 
Connect:Direct® with Secure+

Internet

Virtual Private Network (VPN) over the internet with Connect:Direct or FTPOther

29. How are positive pay reports delivered?

Positive pay reports are delivered through CashPro Online, Bank of America's online treasury management 
portal.

7.2.4. Controlled Disbursement
30. Please provide a general overview of your controlled disbursement services.

Early and accurate funding notification .improves forecastin .., as it eliminates 
guesswork associated with check clearing, which in turn may allow you to use 
excess cash to optimize investment opportunities or reduce borrowing costs.Q,

Enhanced cash 
management

Improve forecasting to 
free up working capital

The City can .simplify your funding process., with multiple automated funding 
options. And, once funded, you are protected from late check presentments 
because transactions received after the last notification are held until the 
next day.
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Some of our controlled disbursement sites offer the earliest notification times in the industry. And, Bank of 
America is a leader in image exchange, so the vast majority of your presentment information is included 
earlier in the day, in First Presentment. Daily presentment reports are conveniently available via CashPro 
Online, our client access solution.

How Controlled Disbursement works

Early each day, the total dollar amount of transactions that will post to your account that night is made 
available to you through our information reporting system, CashPro Online. You then fund your controlled 
disbursement presentments in full each day. The process is as follows:

The City issues checks to payees on accounts using specifically designated account number prefixes 
and routing transit numbers.

Payees deposit or cash checks at their banks.

Bank of America receives electronic notification of controlled disbursement check presentments 
from various sources such as direct sends from other financial institutions, the Federal Reserve and 
our own financial centers. Please note that checks received after the last notification for the day 
(direct sends, our own teller cashed items, and checks deposited through our financial center, ATM 
and lockbox networks) are held over and presented the following day.

In addition, our controlled disbursement system receives a feed of opening balances from the 
Demand Deposit Account system, check-related electronic debit and credit adjustment transactions 
and ACH debit and credit transactions received prior to our processing cutoff time.

The controlled disbursement system calculates the disbursement funding requirement.

The City is notified of your presentment totals; you receive two Controlled Disbursement 
notifications daily through CashPro Online.

On an automated basis, the bank funds your Controlled Disbursement Account by a transfer from:

- A Master Funding Account via the controlled disbursement system.

- A master account in a Zero Balance Account (ZBA) relationship; Master Funding Accounts and 
ZBA master accounts may, in turn, be funded by wire, internal transfer, direct deposits, ACH or 
any method that provides same-day funds availability.

With the Bank of America Controlled Disbursement Service, the City can effectively manage your cash flow, 
improve the use of available funds and reduce uncertainties associated with check clearing forecasts.

31. What time does the bank provide presentment totals?

The City receives two notifications each day. Total funding requirements for the day are available with 2nd 
presentment data. This early notification of total funding requirements enables you to initiate one funding 
transaction to cover 1st and 2nd presentment clearings.

Site Published notification times - 
1st Presentment

Published notification times - 
2nd Presentment

Walnut Creek, Calif. 8:30 a.m. Pacific 10 a.m. Pacific
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32. If a presentment total is late and not reported to the City, how does the bank handle this settlement 
issue?

Bulletin messages on CashPro Online announce notification delays. If CashPro Online is unavailable, the 
City's dedicated service director, Paul de Partee, will assist you with the daily notifications.

33. The City is considering issuing all check payments against controlled disbursement accounts including 
vendor/supplier/contractor payables as well as payroll and customer refunds. Does your bank have any 
restrictions on the City's use of the controlled disbursement service?

We have no restrictions on the use of our controlled disbursement service for check issues, other than that a 
client must meet our credit approval requirements.

34. Assuming the City uses positive pay including payee verification, will your bank cash controlled 
disbursement checks in its branches? If yes, what procedures will you follow?

Yes. Our nationwide teller positive pay service — an extension of our traditional positive pay service — 
enables tellers in financial centers to determine whether a check presented for encashment has been 
authorized on the company's positive pay file of issued items.

In addition to providing check issue information (serial number and amount) to our teller system, we pass 
payee name information (when provided) for those accounts flagged as payee positive pay.

35. The City requires that accounts payable, payroll and benefits checks be cashed with proper authentication 
of the payee at one or more convenient bank branches in Los Angeles. The City expects this service to be 
provided free of charge. Will you confirm availability of this service? At which Los Angeles bank branch 
locations will you provide this service?

Bank of America will cash accounts payable, payroll and benefits checks for individuals with proper 
identification at all of our Los Angeles financial center locations.

36. Discuss the bank's policies and procedures for processing stale-dated items. If the City uses positive pay, 
will the City be notified of stale-dated items? If the City uses positive pay, can the bank enforce stale-dated 
items and return stale items unpaid to the bank of deposit?

Our optional Stale Date Control feature allows the City to designate a time period during which issued 
checks are valid.

When you subscribe to the positive pay service, users may view these items to make Pay or Return decisions 
online by the specified deadline.

37. Is high order prefix reporting available? If yes, what information is available (e.g. check numbers, 
amount)?

Yes. Controlled Disbursement serial break recap reporting is available through CashPro Information 
Reporting. The report lists the check serial number breaks and the corresponding presentment totals. Total 
check presentment, opening balance, ACH/Adjustment Debits and Credits and the Total Funding amount are 
also included.
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We also offer an option for reconcilement report breaks based on serial number prefix. Reconciliation 
reports with check detail data contain check groupings based on the serial number prefix and display 
subtotals for those groupings.

7.2.5. Integrated Payables - Electronic Data Interchange
38. Can the bank/firm receive and process a consolidated file containing payments by different payment 

methods (i.e., wire transfers, ACH/bulk payments, drafts and checks, and/or Virtual Commercial Payment 
Cards) created in the City's accounting system, in order to originate transactions and create an issued file 
for positive pay service? If yes, describe in detail.

Yes. Bank of America accepts a variety of file formats through CashPro Connect, our single-file, multi
currency channel that facilitates global origination of all payment types and receivables reconciliation with 
corresponding electronic acknowledgements and reporting.

The City can send a file of wire transfers, ACH/bulk payments, drafts and checks created in your accounting 
system in order to originate transactions and create an issue file for positive pay service*. Additionally, 
CashPro Connect Payments Visa/MasterCard payments for U.S.-domiciled accounts with ISO 20022 XML and 
EDI 820 file formats only.

CashPro Connect supports the following file formats for payments, acknowledgements and confirmations:

■ ISO 20022 XML Customer Credit Transfer Initiation (v3) and Direct Debit (v2) with Payment Status 
Report (v3)

■ ASC X12 EDI 820, 835 and 831 with EDI 997 and 824

■ Bank of America proprietary Flat File (BAFF and UBAFF) with CONFIRM and UAPPLACK

■ CSV with CashPro Electronic File Delivery

*Our CashPro Connect Payments Check Print and Mail service automatically sends check issuance records to our 
account reconcilement platform to support our positive pay service.

Eligible payment types (including credit/ghost cards)?

The City can integrate check, ACH and wire payments using our integrated payables/Electronic Data 
Interchange (EDI) platform. Using this global payables option, the City can transmit ACH/low-value and 
wire/high-value payments, including foreign exchange transactions, through a single channel. We can 
also handle your check production and execute ghost card payments (with XML ISO 20022 and ASC X12 
formats only).

a)

b) Format languages?

Multiple file formats are supported through CashPro Connect Payments:

■ ISO 20022 XML

■ ASC X12 820 (version 4010)

■ Bank of America proprietary Flat File

■ CSV (only available through Electronic File Delivery)
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c) File transmissions and confirmations?

File transmission

Transmission methods for CashPro Connect Payments are listed in the table below.

Internet

DetailsType

Requires a strong encryption/authentication solution to help ensure 
(SFTP/FTPS/SFTP-PGP/FTPS-PGP) privacy of transmitted information
File Transfer Protocol

Manually upload and download files using the DTS secure web interface 
requiring only internet browser software (IE 9.0 recommended) and 
relevant B2Bi transmission mailbox account login credentials to connect. 
We recommend combining HTTPS with PGP encryption for added security.

HTTPS or HTTPS-PGP

EDI over the internet
You must initiate transmissions

EDIINT AS2

Connect:Direct® Secure+ Proprietary point-to-point file transfer software from Sterling Commerce 
You must initiate transmissions

Network options

DetailsType

Value Added Network (VAN) VAN delivery supported through OpenText.

Confirmations

Systemic acknowledgement options are built into every direct transmission protocol. Additionally, Bank 
of America offers file-based and/or email notification of transmission success and failure.

Once we successfully receive your file, it is forwarded to our CashPro Connect Payments integrated 
payables engine for processing. Each transaction must contain a unique transaction reference number. 
Through data transmission, CashPro Connect Payments sends an automated first level 
acknowledgement such as the ISO 20022 XML Payment Status Report (pain.002.001.03). This report 
contains control totals (transactions and amount). If desired, a human readable Payment Status Report 
can be delivered through email.

d) Workflow? Timing?

The following graphic shows a high-level view of how data flows through CashPro Connect Payments:
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Low-value
clearing
(ACH)

Digital
Disbursements

Card

You send us a single, secure payment file using a supported file format. You designate the type 
of payment - ACH, Digital Disbursement, wire, or check - for each instruction within the 
payment file.

We acknowledge your payment file upon receipt and perform a content edit to review the 
payment instructions. We then report whether the payments are accepted or rejected.

We send payments as instructed:

■ ACH payments are sent with remittance information attached, subject to the limitations of 
the local country ACH formats.

■ Digital Disbursements are sent to our Payment Transfer System for processing. If any items 
reject or suspend, you will receive additional acknowledgements reporting transaction 
details and reject or suspend reason.

■ Wire payments are sent individually with full remittance information attached.

■ Check or draft payments will be sent with full remittance information.

Remittance detail not sent with the payment may be sent via email, EDI X12, Internet browser 
(through our Bank of America Global Advice service), or in hard copy mailed by the bank directly 
to your beneficiaries.

If you use our positive pay services, check issue information can be sent to our account 
reconcilement system so that you may make pay or no-pay decisions on exception items.

5.

6.

7.

8.

9.

e) Daily deadlines?

CashPro Connect Payments

For low-value USD and CAD payments through the Automated Canadian Settlement System/U.S. Bulk 
Exchange, the cutoff is 10 a.m. Pacific one day prior to value date.
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U.S. ACH processing deadlines (all time Pacific)
Transaction type CashPro Connect 

Payments
recommended deadline

Days prior to 
settlement

U.S. ACH 
system cutoff

1Same-Day. 2Transit Items 0 Business day 

0 Business day

5:00 a.m. 6:00 a.m.

9:30 a.m. 10:30 a.m.

3 4 0 Business day 

0 Business day

On-Us Items 5:00 p.m.. 

5:00 p.m..

6:00 p.m. 

6:30 p.m.5

6Next-Day Transit & On-Us 
Items

1 Business day6:30 p.m. 8:30 p.m.

Sundays Transit Items 1 Calendar day6:00 p.m. 7:00 p.m.

&
7Holidays

.i. Same-Day deadlines apply to eligible items with a same-day or stale Effective Entry Date. Transit credit entries are eligible 
September 23, 2016, transit debit entries available September 15, 2017. Items delivered by the earlier transit item deadline 
will be delivered to the ACH Operator for processing in their first same-day window; items delivered by the second transit 
item deadline will be delivered for processing in their second same-day window. For more information on same-day 
eligibility, see the ACH Services User Guide.
Transit Items are entries destined for non-Bank of America domestic accounts.
On-Us Items are entries destined for Bank of America domestic accounts.
Deadline is for entries delivered to the Virginia processing site.
Deadline is for entries delivered to the Texas processing site.
Next Day deadlines apply to items with an Effective Entry Date 1 business day in the future and items with a same-day or 

stale Effective Entry Date which are ineligible for same-day processing.
Sundays and Holidays deadlines apply to transit items destined for non-Bank of America domestic accounts. On three-day 
weekends with a Monday holiday and for holidays occurring during the middle of a week, settlement occurs on the business 
day following the holiday. For clients on the ACH Prefunding Service, validation of available funds and distribution of entries 
is performed the following business day.

.
3

4

.5.

6

7

f) Reconcilement?

Real-time and previous day information is available throughout the month and can be delivered in 
different formats to the City systems and or server. Monthly bank statements are posted into CashPro 
where they can be downloaded and archived. They are available online the business day after the end of 
the cycle.

CashPro Online users can generate and export previous- or current-day reports in BAI2, PDF, Excel, CSV, 
MT940/MT942, ISO 20022 XML camt.053 and camt.052 V2, Quicken and QuickBooks formats.

Additionally, our host-to-host reporting channel, CashPro Connect, allows for direct transmission of BAI 
version 2, MT940/MT942 and ISO 20022 XML camt.053 and camt.052 V2 for subsequent processing by 
your internal accounting systems or Enterprise Resource Planning (ERP) packages.

39. What type of assistance or services does your bank offer to the City's payees with respect to the delivery 
of remittance information? Is there an additional fee for this service?

With CashPro Connect Payments, we can present rich remittance information to your trading partners to 
facilitate cash application in a variety of methods including email, X12, fax and our Bank of America Global 
Advice® reporting feature.
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Global Advice, our web-based remittance delivery platform, allows clients anywhere in the world to use the 
internet to deliver timely remittance information to their trading partners.

Global Advice Payables enables the City to deliver complete remittance information electronically to trading 
partners, using a web browser. You simply instruct the bank to route payment information to the Global 
Advice website. Using the internet, your trading partners can track electronic payments, receive remittance 
detail from our secure website, download a file of receivables information and post your payments 
immediately.

We also support CTX and CCD+ Standard Entry Classes for U.S. ACH.

Remittance detail delivery options

Please note that the amount of data is limited by the format and payment system.

Remittance detail delivery options

VAB/VAN DirectDirectly with 
Payment

Hard Copy 
Report

Email Fax OtherPayment types 
originated by Bank

Internet
(Global
Advice)

Transmission

N/AACH CCD* X X X X X

ACH CCD+* X X X X X X

ACH CTX* X X X X X X

ASC X12 813

ASC X12 820 X X X X X X

ASC X12 835 X X X X X

Lockbox Check X X X X X

Fedwire* X X X X X X

UN/EDIFACT

SWIFT* X X X X X

CHIPS* X X X X X X

Other -
International and 
Flat File

X X X X X X

Other -
Digital Disbursement

X X X

*Our Digital Channels platform receives your payment files, then translates into these formats and delivers remittance detail to 
the receiver.

If we understand your question correctly, we do not charge the City's payees, whether corporate or 
consumer; however, their bank may impose fees, especially for corporates.
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40. Discuss how daylight overdraft limits might impact the processing of EDI payments.

EDI wire transfer payments are processed under the existing rules for wire transfers originated using other 
methods. Approved lines of credit are established and dollar amounts exceeding those limits require debit 
approval from a relationship officer. Due to the settlement times for the ACH and check production, there is 
no impact on daylight overdraft limits with these payment vehicles.

41. Are any of the bank's/firm's EDI processes (e.g., IT, Operations) outsourced? If yes, describe and include 
diagrams of file and payment flows.

Bank of America works with vendors to outsource check print and mail functions and the delivery of 
remittance detail through fax, email and our web-based service, Global Advice.

Client support for all outsourced services is managed by the bank's CashPro Connect Global Operations 
team.

42. Describe how the bank processes ACH return items and how the City is notified of these returns.

ACH Returned Items and Notifications of Change are verified against various system edits. One such edit 
validates that the returned item was originated by our bank. Another edit evaluates the timeliness of the 
returned item. Our default is to dishonor eligible untimely returns received eight or more business days after 
the settlement of the original items. The City may choose to dishonor eligible untimely returns received 
three or more business days after the settlement of the original item.

Returned Item Reports include Notifications of Change and are available online and through electronic 
transmission of a NACHA-formatted file, ANSI X12 827, electronic print file and fax. Online Returned Item 
Reports may be exported in PDF or TXT formats and saved for reference.

For timely notification, the online Returned Item Report is available in the morning, intraday or end of day:

■ The morning report often includes most returned items and is generated after we receive the first 
returned item presentment.

■ The intraday report is generated after each returned item presentment we receive.

■ The end of day report includes all returned items received and applied to your account for a day.

You may choose to receive two of these reports. For example, users can obtain the intraday report for timely 
notification of all returns and the end-of-day report for consolidated reference.

43. When and how does your bank/firm post ACH debits and credits in terms of ledger and collected balances 
(e.g., memo posting policy and frequency)?

Transactions received from other banks are available at the opening of the business day on the effective 
date. Transactions that carry a same-day effective date and are received from Bank of America originators 
are available during the settlement date — once origination processing is completed.
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Origination settlement is applied at the opening of the business day on the settlement date, unless it is the 
same business day. Same business day origination settlement is memo posted to the settlement account 
shortly after origination processing is completed, and hard posted at the end of the settlement business 
date. With our ACH Delayed Availability service, you receive credits for debits originated according to your 
established availability schedule.

When the settlement date falls on a bank holiday, received item and origination availability occurs at the 
opening of the next bank business day.

44. Does the bank/firm require that a particular security method be used? If so, describe.

Bank of America currently supports the following methods of transmission security.

Mainframe PC Internet VPN VAB/VANSecurity methods

Hardware-based data encryption X

Software-based data encryption X X X X

We do not require that a particular security method be used - you may choose any one of the listed security 
methods above.

45. Does the bank/firm require that the City use a specific encryption algorithm? If so, describe the 
requirement and discuss the bank's/firm's capability to accept alternative algorithms.

No. Originators may choose any encryption algorithm that is compatible with its respective security method.

46. Describe the hardware, software and physical/data security supporting your bank's/firm's EDI processing. 
Are any activities outsourced to third parties?

Bank of America has two platforms for the supported EDI applications.

Security platform - 1

Hardware Tandem Himalaya S-74

Operating System Tandem NonStop Kernel, vG06.22

Communications System BCE Emergis MessageWay, v5.4.8

Translation System BCE Emergis EDIKit v3.0

Financial EDI Application GPI TradeNet

Security platform - 2

Hardware IBM Mainframe

Z/OSOperating System

Communication System Connect Mailbox

Translation/EDI Application Sterling Connexion
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The Tandem system, the strategic payment origination platform, is event-driven, operating 24/7.

Physical security is provided through card-coded turnstile access to the data center and mantrap access to 
the computer and operations rooms. Data security is provided through the NonStop Kernel operating 
system. Data integrity is provided through the Tandem fault-tolerant hardware and software and the 
Tandem Transaction Monitoring Facility.

We have outsourced the following activities.

Function Vendor

Check printing Taylor Communications

Fax delivery Xpedite

Internet Receipts Reporting (Global Advice) ACS web hosting

47. What historical/archival policies and procedures does the bank/firm maintain for payments and 
remittances?

Electronic Data Interchange and electronic payments are maintained online for 32 calendar days and then 
written to long-term archival. The long-term archival media is microfiche or optical disk; the period is seven 
years.

7.2.6. Payroll Digital Disbursement Solutions
The City is looking for new business solutions to streamline paper-based payroll check disbursements and to 
provide its employees instant access to their payroll wages without the issuance of a paper payroll 
disbursement. The City is interested in pay card and mobile technology solutions to process payroll 
transactions.

About ten percent of the City's workforce still receives payroll paper checks, amounting to approximately 
117,000 payroll checks. Many seasonal employees who do not have bank service accounts receive paper 
checks and the City is looking for alternatives to provide these individuals with salary payments that do not 
involve a paper disbursement. Additionally, the City processes Worker's Compensation payroll transactions 
with paper based checks. Approximately 52,000 Worker's Compensation checks are processed annually. The 
City desires solutions and payroll services to transition these paper based payroll transactions into an 
electronic format that does not involve an ACH direct deposit payment.

At an ever-increasing rate, companies, educational institutions and government entities are moving away from 
manual, paper-based payments to help deter fraudulent activity, to increase operational efficiency and to 
reduce costs. Bank of America is at the forefront of this trend, constantly expanding our global payments and 
receipts capabilities, driving migration of paper to electronic products and improving efficiencies and 
automation of business processes for our clients.

We are presenting two solutions for the City's consideration: Digital Disbursements, an economical and 
convenient way to distribute funds faster than by check and without the recipient's personal bank account 
information, and CashPay®, our card-based payroll solution for public institutions. An overview of these services 
is provided below.
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Payment Profile Anticipated Benefits

■ Innovative, customer-centric option 
provides fast payment

■ Eliminates need to ask for and store 
bank account info

• More predictable settlement than 
checks

■ Best for B2C non-recurring payments
■ U.S. bank account required—but NO 

account info needed
■ Use email or phone number for 

payment file

NEW
Digital
Disbursements

■ Use for recurring and non-recurring 
payments

■ No bank account required
■ Established payment type—accepted 

world-wide

■ Full escheatment management
■ Faster, less costly then check and more 

secure than cash
■ Provides a branded reminder

Prepaid
Card

Digital Disbursements
With Digital Disbursements, the City can:

Significantly reduce costs associated with paper, printing, envelopes, postage, storage, escheatment and 
fraud control.

Mitigate risk by sending alias-based payments to a mobile phone or email address. This option reduces 
the fraud associated with paper-based payments and storing sensitive customer financial account 
information.

Improve forecasting with fewer paper checks in your payment stream. Reconciliation reporting includes 
these digital payments and the associated customer reference data.

Enhance service for and forge strong bonds with your customers by getting payments to them quickly 
and securely.

Serving our clients' needs is at the center of every innovative idea we bring to 
market. Bank of America was the first bank to deliver a better way for 
companies to reward loyal customers with fast payments. This makes us 
uniquely qualified to share best practices gained with clients in production 
since 2014. For example, you receive suggested adoption materials (for 
employees and clients) that explain the benefits of Digital Disbursements and 
the easy steps needed to receive payment. In short, we have the experience to 
help the City's program be successful from the start without the associated 
pain and extra costs of trial and error.

CELFNT
MODELe a h K

mm

As the innovator (first to offer 
this award-winning product), 
we have valuable lessons 
learned to increase your 
adoption rates, which 
translates into savings for you.The Bank of America Digital Disbursement service provides an economical and 

convenient way to distribute funds faster than by check and without the 
recipient's personal bank account information. All you need from your U.S. 
consumer customers is their mobile number or email address — as long as they 
have an account at a U.S.-based financial institution.

5'ASINNOVATQRS2017uP«Si
Digital Disbursements leverages Zelle 
the Zelle Network processed 170 million transactions and more than $55 billion in volume. Additionally, more 
than 86 million consumers experience Zelle through the mobile banking apps of the Zelle Network partners, 
which allows for simple online registration with their bank.

a network of some of the nation's leading financial institutions. In 2016SM
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METHOD
CONFIRMATION

PAYMENT
INITIATION

PAYMENT
NOTIFICATION

FUNDING
RECEIVED

DATA

©V a $o +ii Registered Recipient
Payment is deposited on 
an automated basis into 
the recipient's account 
the same or next day.*

Business
Confirm recipient 

agrees to receive a 
digital disbursement.

Business
Send us your recipient’s 
name, email address or 
mobile number and the 

payment amount.

Recipient
The recipient receives 
an email or text with 

instructions for 
receiving the money.

i
ONE-TIME

REGISTRATION
ii♦

%
Unregistered Recipient

The unregistered recipient links an email address or 
mobile number to his bank account one time - 

registration information is maintained at ZelleSM**

Please note: This refers to period of time during which payments are generally available. Depending on the receiving bank and time of 
day, payments can be received same day or next business day. Actual times may vary. Available to U.S. bank account holders only.

**Zelle and Zelle related marks and logos are property of Early Warning Services, LLC.

Settlement options

Debit settlements can post on a file, batch or transaction level basis; credit entries can post as a consolidated 
entry or individual entries.

Multiple processing options

The City can employ file, batch or per item dollar amount tolerance limits to monitor your Digital Disbursement 
transactions. If your limits are exceeded, you will be notified by report and the batch/file suspended until your 
confirmation to move forward is received. Based upon preference, approvals can also be required for all batches 
within files.

Reporting and output transmission options

Online reports, output transmissions and file acknowledgements can streamline the City's reconciliation and 
may be used to electronically update your in-house systems with status of your Digital Disbursement 
transactions. The City can also see settlement entries for these payments in your current-/previous-day 
information reporting and notifications.

Expansion plans

Although only available for U.S.-based payments today, Digital Disbursements is in the process of being 
enhanced to include additional network options for domestic and international transactions.

More information

Please visit www.bofaml.com/digitaldisbursement for additional insights about this new way to pay.
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CashPay prepaid card for payroll
With CashPay, our card-based payroll solution for public 
institutions, the City can offer direct deposit to employees who 
either do not qualify for, or choose not to have, traditional bank 
accounts. When used in conjunction with traditional direct deposit, 
you have the ideal electronic-based payroll solution to help you cut 
costs by diminishing dependence on paper-based systems while 
reducing your exposure to lost and stolen checks, as well as check 
fraud.

Bankof America ^

>
o
r-'
OCASHPAY'

4-OQQ 1234- SblS 3133
4000

'» 00/00 DEBIT
CKRIS L H4.RTIM VISA

Benefits to you

■ Savings - Eliminate the cost of paper, printing, distribution and storage associated with paper checks.

■ Security - Limit your exposure to check fraud.

■ Convenience - Consolidate your payroll programs.

■ Efficiency - Reduce time spent on payroll and eliminate special handling for employees absent on 
payday.

Key features

FDIC-insured

Every CashPay account is individually FDIC-insured and meets all Regulation E requirements.

Worldwide acceptance

Cardholders can access their cash everywhere Visa debit cards are accepted, at point-of-sale (POS) terminals and 
at ATMs.

24/7 customer service

Using a toll-free phone number, your employees can receive automated account information or speak to a 
customer service representative. CashPay Visa-branded cardholders may also access account information online.

Benefits to your employees

■ Savings - Eliminate check-cashing fees.

■ Convenience - Access money on the morning of payday without check-cashing hassles.

■ Security - Eliminate the need to carry large amounts of cash, and reduce exposure to lost or stolen 
check.

Free cardholder access to funds

■ Unlimited point-of-sale, including cash-back transactions

■ Unlimited surcharge-free ATM access at more than 16,000 Bank of America ATMs

■ Teller Cash access at any Visa bank or credit union for "to the penny" access

■ Online funds transfers available to a traditional checking or savings account

■ Unlimited balance inquiries via automated customer service and online customer service

How the service works

1. Each of your employees voluntarily enrolls for a CashPay account and receives a CashPay card.
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2. You electronically deposit your employees' wages and other compensation through the Automated 
Clearing House (ACH) into their individual CashPay accounts. These payments can be included with your 
ACH file for regular direct deposit transactions.

CashPay account owners may withdraw cash using their CashPay card at ATMs, or make purchases everywhere 
that Visa debit cards are accepted

Managing risk

Boasting multiple layers of security, our platform provides URL access 
that includes encryption and password protection features. We also 
establish security roles for various users within your organization.

Zero Liability 
Protection

$0
Award-winning safety

Bank of America was named "Best Fraud Prevention" for 10 
consecutive years by Javelin Strategy & Research — a leading provider 
of independent industry specific quantitative research.

There is no liability for the City 
related to fraud, misuse, stolen or 
lost debit cards — cardholders also 
receive the bank's Zero Liability 
coverage that exceeds federal and 
payment network requirements.We participate in a quarterly risk management program to monitor 

fraud-related activities specifically related to the continual testing of 
our prepaid debit card programs. The bank is committed to working 
with and sharing our fraud-related expertise with our state agency clients.

To remain secure and minimize fraud, our platform provides URL access that includes encryption and password 
protection features. We also establish roles for various users within your organization.

For the cardholder, our cards provide security measures which include activation, recipient authentication and a 
Personal Identification Number (PIN) for purchases and cash access. Cardholders are also afforded Bank of 
America's zero liability guaranty on unauthorized transactions. This protection goes beyond what is required by 
regulations and the card network rules.

Account enrollment and funding process

The illustration below depicts the enrollment and funding process for the CashPay Payroll Card.
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Account Enrollment
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■ Barch orders via .CSV file upload
■ Instant issue orders and inventory 

control within same tool
■ Permission to send ini tiaI cards to 

location for distribution
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Prepaid card system

Prepaid cards

Delivering quality and exceptional service

The City will benefit from a program that evolves with your needs and leverages the latest advances in products 
and technologies. Our CashPay Payroll Card program is specifically designed for government and public higher 
education institutions that are actively seeking new ways to reduce costs, lower their financial risk exposure and 
efficiently streamline the payroll administration process. We achieve these goals while also delivering 
exceptional service to you and your cardholders alike.
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7.2.7. Commercial and E-payables Card Program
The City is currently implementing a commercial card application for its accounts payable through the 
California State commercial card consortium. However, The City is interested in entertaining any business 
solutions potential Respondents may have to help the City modernize and increase the efficiency of its vendor 
payment process by implementing an electronic payment (E—payables) program. Currently, the City does not 
employ an extensive use of an electronic payments platform to its vendors. Currently, the City processes the 
majority of its vendor payments by issuing paper checks upon receiving an invoice for payment. Some 
payments are processed via ACH transactions. The paper disbursement transactions require intense staffing, 
paper, and time to process vendor payments. The City goals in establishing an E-payables program are:

• Improve the efficiency of the vendor payment process;

• Maximize earnings on rebates through electronic payments;

• Reduce costs with accounts payable processing;

• Streamline the existing payment reconciliation processes;

• Improve reporting on spending;

• Reduce the City's risk to check fraud;

• Expedite secure payments to vendors.

As the City looks for check payment alternatives, we stand prepared with products that are simple 
to implement, cost-effective and require minimal IT support. Virtual Payables is an efficient card 
program that will enable the City to move non-payroll, check based accounts payable payments to 

an electronic card-based solution, thus extending Days Payable Outstanding (DPO) and improving overall 
working capital management for your organization. More importantly, you will not need to change your existing 
workflow, as Virtual Payables integrates with your existing accounts payable processes. By implementing this 
solution, you can:

m

Reduce check processing costs and fees

Potentially increase float

Improve working capital management

Qualify to earn rebates above and beyond a traditional purchasing card program 

Reduce your exposure to check fraud

Bank of America Virtual Payables service

An electronic payment product targeting disbursement and accounts payable spend, Virtual Payables leverages 
our card network and innovative technology to combine streamlined card account integration with your existing 
Enterprise Resource Planning (ERP) and payables processes. With hassle-free, standard options and no need for 
physical plastic distribution, Virtual Payables is easy to implement.
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When you begin using the service, the card accounts have zero dollars in available 
funds until a request is received from the City to initiate a payment to the vendor. 
The vendor receives a notification with remittance information to process the 
transaction, decreasing the probability for fraud.

Bank of America 
is the #1 provider

of purchase card and 
virtual payables 

by volume
Nilson Report, 2017

By partnering with Visa® or MasterCard® and using our Virtual Payables 
technology, the City can benefit from a service that automatically matches a list of 
your vendors to a database of companies that accept Visa or MasterCard. This 
match service provides information on the vendors that accept card for accounts 
payable or purchasing card payments, making it efficient and easy to identify 
which check payments can be converted to electronic card payments.

Additionally, we lead the enrollment effort to contact vendors that you want to pay through card and provide 
onboarding support through the life of the program. The City will continue to build strong supplier relationships 
that enable mutual success by having this ability to offer fast, reliable invoice and payment options.

How Virtual Payables works

Simply give us your vendor payment information — we do the rest. The City provides vendor payment 
information for a match process. To target the appropriate suppliers, this exercise searches for known vendors 
that currently accept card payments and those who have transacted using our Virtual Payables program.

Additionally, we identify vendors capable of accepting straight-through processing. Based on this match, the City 
identifies paper payments to convert to card.

Upon receipt of your vendor payment information:

■ Targeted vendors are contacted by our enrollment team to request their participation in receiving your 
future payments by a card versus a check.

■ The vendors that accept a card payment are assigned a unique card account number. You change their 
payment type to "card" or "other" within your ERP or A/P system.

■ The City receives and reviews invoices from your vendors and approves them for payment (this does not 
require any change to your current process). You then transmit a payment file to the bank with invoice 
payment information for all vendors to be paid by card.

■ Upon receipt, the available funds on the appropriate vendor accounts are increased to match the 
invoice amount, and vendors receive remittance information with the authorization to process their 
charge. Vendors set up for straight-through processing have the exact payment amount pushed to their 
merchant account. Once processed appropriately, each account's available funds return to zero. When 
processed per the instructions in the remittance advice, automatic reconciliation occurs and a 
confirmation file is available to download and integrate into the City's ERP or A/P system.

■ You also have the ability to set exact authorization controls so that the vendor is restricted to processing 
the full payment amount, not multiple or partial payments.

■ The card accounts can cycle weekly, biweekly or on a monthly basis. The payment due date is selected 
according to the cycle that is chosen. Bank of America debits the City's demand deposit account to settle 
transactions on the due date.

■ After implementation, we continue to provide vendor matching and onboarding services through the life 
of the program. (For Visa programs only, future supplier enablement campaigns may target for straight- 
through processing enrollment specifically. This is helpful when there are repeat partial payment 
reconciliation issues with a particular supplier, or, as a way to extend card spend to additional suppliers 
that desire a streamlined payment automation.)
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Simple, web-based card management

Bank of America's simple, web-based card management platform, Works®, can help automate, streamline and 
integrate your existing payment authorization and reconciliation process, resulting in enhanced efficiencies and 
reduced costs.

■ A single application for program management, reconciliation and workflow approval

■ Process, spending controls with online reconciliation, management approval and automated general 
ledger integration

■ Expense allocation and information management activities can be automated

Improve visibility with flexible and customizable reporting

Reports generated within the application are available 24/7, at no cost, and are easy to use and access. 
Transactions are updated nightly, so all data up until the current day's transactions are available for reporting.

Through the configurable reports feature available within Works®, our card management tool, users can create 
new templates at any time by selecting from more than 650 fields of data to determine the content and layout 
of reports. To meet the City's needs, scores of new filters can be used to narrow the results in a report — nearly 
every field can be filtered for true ad hoc reporting.

Some report templates are predefined and available to use or customize. Report templates can be created, 
stored and scheduled for future use. Additionally, administrators can share report templates with other system 
users.

Enhancements

To meet the growing needs of our clients, and in direct response to their feedback and input, we are enhancing 
our Virtual Payables service to offer new, dynamic virtual card capabilities, as follows.

CVV delivery

Your suppliers will receive all essential card account information via secure email, including CVV/CV2 code.

Card account maintenance

Previously, as cards expired, there was a need to push new card account information (CVV code, expiration date, 
etc.) to your suppliers. With a true single use account capability, this need for periodic maintenance no longer 
exists.

Expanded access points - API now available

You will have several options beyond a traditional payment file to initiate payments with our enhanced Virtual 
Payables solution. The following access points provide multiple ways for you to interact with our tool:

■ Payment instruction file

■ Direct through a UI

■ API integration with your proprietary front end

Supplier enablement and benefits

Your supplier enablement process will be simplified by the ability to self-manage supplier enablement, in 
addition to bank-managed enrollment campaigns.

Your suppliers will benefit with improved reconciliation capabilities and secure electronic delivery of account 
data. With a single use account, they will no longer need to store a card number.
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Travel

As part of our new dynamic virtual card solution, we are introducing a new Virtual Travel capability. This will 
allow you to book hotels and other travel arrangements for employees who need to travel, but do not hold an 
individual corporate card.

The E-payables program must include the following features and capabilities:

A. A web based electronic management system to allow for updates and business rule changes as defined 
and specified by the City and shall include the capability to interface with the City's FMS.

Virtual Payables is offered via our web-based proprietary card account management system called Works. 
Virtual Payables, an automated payment option for standard Accounts Payable (AP) payments, can be 
managed separately from, or in conjunction with, your purchasing card program.

A simple-to-use, web-based card management and reporting tool
Automate, streamline and integrate your existing payment authorization and 
reconciliation processes, resulting in enhanced efficiencies and reduced 
costs.

Manage risk 
with optimum 
control tailored to your 
unique needs

Improve control and spending visibility when you seamlessly integrate credit 
cards into your procurement and accounts payable processes.

No other card technology offers Works' reliability, scalability and security, 
and no other bank is as capable of delivering the industry's most innovative card programs.

Efficient Card Management

Purchase Request process

Works is configured to map approval to each agency or entity hierarchy and spending authority. When a 
purchase requires multiple approvals based on hierarchy and/or spending authority, the system 
automatically routes the purchase request for approval and upon final required approval, the spending 
authority (funds) are instantly added to the requester's card.

When a transaction is processed against a request, an agency or entity can require a cardholder to reconcile 
the transaction. Upon reconciliation, when the amount of the transaction is less than the request, the 
remaining spending authority available on the card is removed. This limits exposure to the agency or local 
entity.

Using Works, the City can blend cardholder privileges, provide a set amount of discretionary funds (generally 
available on the card) and request funds (only available post-approval).

The Works application offers the City a streamlined process that allows cardholders to request spending 
authority be added to their cards based upon the appropriate approvals. With Active Card Control®, your 
desired sets of controls are mapped in the application through a configurable hierarchy of access for 
maximum efficiency.

To maximize program effectiveness, Works is configurable to mandate that all or selected transactions be 
reviewed by the cardholder's manager or designee after the transaction has occurred. Post-purchase review 
makes sure that the cardholder's purchases are within agency or entity policy guidelines.
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Declining Balance Cards issuance

Using the card administration tools available within Works, cards can be issued with declining balance 
functionality. This is ideal for managing set budgets on projects or special expense types (such as infrequent 
users, special projects).

Merchant Category Code (MCC) restrictions

Within Works, the City can easily set and adjust MCC privileges real time. You can restrict use based on 
groups of MCCs and/or prompt notification emails for spend at a specific merchant type. Users may also 
require audit of all transactions under specific MCC codes. For example, the City is able to review all MCC 
purchases for entertainment category merchants, hotel and car rental. An audit log is created and available 
for review anytime. This provides increased flexibility in card use but does not eliminate your ability to 
control spending.

The City can add granularity with Preferred Vendor Tables, which set up card processing that restrict 
purchases according to Vendor. Diversion Accounting allows cardholders to make larger purchases at 
specific MCCs without exhausting their credit limit.

Transaction Limits

Within the application, the City can easily set and adjust transaction limits for cards and groups of cards. 
Transaction limits can be set by:

■ Maximum number of transactions per day

■ Maximum amount of the transaction

■ Maximum amount of spend per day

Flexible and customizable reporting

Reports generated within the application are available 24/7, at no cost, and are easy to use and access. 
Transactions are updated nightly, so all data up until the current day's transactions are available for 
reporting.

Configurable (Ad-hoc) reports

Through the configurable reports feature available within Works, users can create new templates at any 
time by selecting from more than 650 fields of data to determine the content and layout of reports. To meet 
the City's needs, scores of new filters can be used to narrow the results in a report — nearly every field can 
be filtered for true ad hoc reporting.

Works - Configurable Report options

Audit
Spend

Report Categories Card
Purchase Request

Card profiles
Card status categories
Card statement periods

Filter Examples Defined Groups 
Employees 
Card numbers

Card decline 
Card profile 
Card Renewal Date 
Cardholder spend limits

Data Fields
include but are not limited to

Allocation
Cardholder
Card
Transaction
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Some report templates are predefined and available to use or customize. Report templates can be created 
stored and scheduled for future use. In addition, administrators can share report templates with other 
system users.

Report formats

Reports can be viewed online, printed or downloaded as Adobe PDF files, Microsoft® Excel® files, or text files 
(with a variety of delimiters to choose from) that can be exported into standard reporting packages or 
commonly used applications like Microsoft Access. Additional methods of accessing your report data include 
scheduled automatic retrieval using HTTPS Web Services, or delivery of your report data to a secure bank 
mailbox that can be configured for additional retrieval options.

Scheduled reports

Scheduled reporting is available to generate configurable reports immediately, at a specific time in the 
future, or recurring based on options selected by the user (daily, weekly, monthly, every billing cycle or 
quarterly).

Report templates can be created and stored for individual or company use and users can pre-set or modify 
the expiration date of a completed report.

Access

Cardholders, program administrators, accountants and others are given roles that dictate which reports are 
available to them (these privileges are determined by your team during implementation) and populates 
reports with data that is within their scope.

Users can enter the Works application and select Reporting on their home page and select the reports they 
want to view.

Transaction Level Data, including Level I, II and III Data Capture

A significant benefit of Works is its online transaction-logging feature. This optional feature allows 
cardholders to log detailed transaction information for purchases as they are made, including invoice-level 
line item details. The online log supports the pre-allocation of transactions and enables cardholders to 
allocate a purchase down to a line-item level. Discounts and shipping information can also be broken out to 
reflect accurate transaction information. Logged items are automatically matched and reconciled to settled 
transactions as they are posted. Accountholders need only review non-matched exception transactions, 
thereby eliminating much of the work associated with typical purchasing card reconciliation processes.

Matched transactions also contain the allocation and transaction details entered into the log. This powerful 
tool enables the City to receive the desired level of transaction and accounting detail for purchasing card 
transactions without having to rely on the suppliers' point of sale capabilities. When a merchant passes 
Level I, II or III data, it is available for review within the Works application.

Another new feature is Customer Reference Identifier (CRI) to General Ledger (GL) mapping that allows the 
City to map incoming CRI value sets that have been inputted by vendors, with specific GL codes for 
automated reconciliation.

Data Storage

Data is stored for access within the application for a period of three years, after which time it is archived for 
an additional three years.
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Works technology

The City's users only need internet access and a web browser to access Works. Although Works does not 
block access from any internet browser, the application is tested and verified against the following 
supported browsers: Internet Explorer 7.0 SP3 or higher and Mozilla Firefox 3.6 or higher. Users achieve the 
best results when using one of the recommended modern browsers (Internet Explorer 10.0 or the most 
recent version of Mozilla Firefox).

Works maintains secure connections with Bank of America's processor to enact changes on your behalf.

To perform card-related operations securely, the application maintains appropriately controlled connectivity 
on three fronts:

1. Connection between the application and the credit card processor for near-real-time card control

2. A nightly transaction file feed coming from the processor that contains information about posted 
transactions and new cards

3. Card request mechanism

The Works application has a Secure Proxy in place to provide the appropriate level of control to these 
connections. The Secure Proxy is placed between the Works application and these connections to provide a 
protection and control mechanism for the card issuer and the Works application.

The Secure Proxy is connected to the Works application by a set of authenticated application interfaces and 
to the client machine at the processor by an encrypted Virtual Private Network or leased line. Nightly, 
encrypted transaction file feeds are fed back into Works through the Secure Proxy, which references card 
accounts to the application with opaque identifiers. Card issuance requests currently go through the issuing 
bank for validation.

B. Ability for an electronic pre-approval process for e-payables.

During implementation, the City has the option of setting up the service to automatically match the 
incoming transactions to the approved requests, saving you considerable time.

You then review and approve the match, which you can set up to meet your internal approval policies. From 
that point, approved users simply export the transaction details and import them into your accounts payable 
system. Additionally, we can map our standard export file into any format you need.

C. Provide the capability to securely transmit invoice information approved for payment.

Secure email, a core feature of our Virtual Payables program, is used to provide card account information 
(full 16-digit account number, expiration date and CVV) to suppliers.

Once a payment instruction file is sent by the City, Works funds cards per the instruction file and emails a 
remittance notification to suppliers. Once a supplier processes the transaction per the remittance 
notification, funds are available within 24 to 72 hours. Remittance advice templates containing secure data 
(example: full card account number and/or expiration date) are automatically sent via Secure Email to the 
supplier. Carbon Copy and Blind Carbon Copy recipients receive the same remittance email; however, secure 
data is masked (9999999999999999 and xx/xxxx).
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D. Ability to receive remittance instructions;

Suppliers enrolled in our Virtual Payables program receive encrypted remittance detail in a file format that 
easily integrates into their back offices systems — when they elect to do so.

Based on the supplier's preference indicated at time of setup, Bank of America emails or faxes the 
remittance to the supplier.

The City can customize the remittance advice to include:

The invoices/payments submitted (invoice number, description, amount — information you choose 
to send)

Short payments or credits that you applied to a particular payment 

The full amount the supplier is to charge to the card

Your specific instructions on how the supplier should process the transaction 

Exact Authorization users can include guidelines for pulling payments successfully

Provide the City detailed payment information reporting

Virtual Payables, offered in conjunction with our Works application, offers a variety of standard reports 
including:

E.

Spend reports - Billing Statement, Disputed Transactions, GL Memo Statement, Payable Allocation 
Payable Allocation Detail, Spend by Merchant Category Code 

Card reports - Card Declines, Card Status

Request reports - Approved Spend, Outstanding Requests, Purchase Request History 

Organization reports - Group Approval Rules Report, Group Membership Report, User Last Login, 
Group Officials Report

Audit reports - Card Maintenance Log, Card Profile Audit Log, Group Approver Delegation Log, 
General Ledger Audit Log, Authorization Profile Audit Log, Group Audit Log, General Setting Audit 
Log, User Audit Log

Reports are available online, 24/7, and are easy to use and access. Transactions are updated nightly, so all 
data up until the current day's transactions are available for reporting.

Through Works, you also have access to configurable reports. Each user starts with a template report (a 
standard or previously-customized report) and determines which fields should be included, the order of 
display, which fields to be sorted and more. More than 650 fields are available for inclusion in these reports, 
and they can be generated in a comma-separated value (CSV) text file, Microsoft® Excel or Adobe PDF.

Reports can be generated in real time at any time. Authorized users have the ability to generate reports to 
show transactions posting as often as necessary. They can also schedule recurring reports.

In addition to column customization, users can access an advanced set of filters to narrow the results of the 
data, including the following:

Post date

■ Transaction date

■ Hierarchy group

■ User
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■ Cardholder

■ Export file batch and more

Lastly, these configurable reports can be bookmarked as templates, for the user, or for everyone within 
his/her scope. As a result, a program administrator can create a customized statement and bookmark it as 
an available template for other approved users to run.

Additionally, Respondents shall initiate enrollment campaigns with the City's vendors to add them as payees 
enrolled in this E-payables program at no additional cost to the City.

Bank of America can readily fulfill this requirement.

To begin, the City provides a data file showing 12 months of check spend activity, noting individual supplier 
names and number of transactions and total dollar amount of transactions with each supplier. We analyze your 
data against a proprietary database of known Virtual Payables and card accepting suppliers. The result is a target 
list of suppliers best suited for Virtual Payables. We use this target list, once approved by you, to conduct a 
supplier enrollment campaign on your behalf.

Various supplier types are excluded from standard calling campaign efforts, as we have alternative approaches 
to best move these suppliers to card. Some examples are suppliers with no known card acceptance or a history 
of declining to participate in Virtual Payables. Additionally, suppliers that take ACH payments or suppliers with 
high spend levels with the City are best targeted directly by you for potential card conversion. Often in these 
cases, payment terms must be negotiated and your organization is best to lead such discussions.

A team of more than 25 staff is dedicated to our supplier enrollment initiatives, so once you approve the target 
supplier list for a calling campaign, we work together to develop a detailed communication strategy, including a 
script to be used during the process. When the script is finalized and approved, a trained team of enrollment 
specialists solicit the suppliers on your behalf, using standard tools such as the script, a supplier website and 
FAQs.

Once a supplier agrees to accept Virtual Payables, a card account number is issued by the bank. For suppliers 
that choose not to participate, we notify and consult with you on best practices to convert the declines to card 
acceptors.

Suppliers do not incur any additional fees for accepting card payments through Virtual Payables outside of the 
standard merchant fee they have with their merchant service provider.

Throughout the supplier enrollment campaign, the City receives regularly scheduled updates, including the 
supplier status, the name of the person we spoke with and contact information.

Ongoing

Supplier enrollment is not a one-time effort. A client's supplier list will change over time, so, as your partner 
through the life of the program, we encourage you to provide us with new suppliers at periodic intervals. We 
will match the suppliers as described above and, when appropriate, conduct additional enrollment campaigns on 
your behalf.
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It is the City's desire to fully automate the transmission of data files to and from an electronic payment 
program as part of the E-payables Program outlined while limiting customization or changes to the City's FMS 
system.

Our online Virtual Payables reporting platform integrates seamlessly with all the major packaged Enterprise 
Resource Planning (ERP) and accounting systems. We have also successfully integrated it with legacy/internally- 
developed systems. The system integrates with ERP systems in these key areas:

■ Exporting transaction data with GL information into A/P or GL module

■ Exporting data from pre-defined Virtual Payables reports into ERP or reporting system

■ Importing invoice payment information through Virtual Payables, driven by Virtual Payables

CSV file upload

To load transaction data with GL information into your ERP system for accounting purposes, our CSV export file 
is typically uploaded by your IT team. When our output needs to be adjusted, we will work with you to 
understand options for the City-specific format. Depending on the specific requirements and work effort, fees 
may apply.

The system also has an export capability on the most commonly used reports that allows data to be exported as 
a CSV file for integration to most reporting packages, as well as common desktop applications such as Excel and 
Access.

Virtual Payables capability

The City can import invoice data through the Virtual Payables capability that allows various actions to be 
triggered in batch format or in continuous update mode. For example, rather than performing a "check run" for 
A/P disbursements, using Virtual Payables, you can:

■ Perform a "card run" and pay suppliers via a virtual card number

■ Transmit the encrypted file to Virtual Payables through SFTP

■ Automatically create requests to place the appropriate amount of funds on each supplier card once the 
data is uploaded into the Virtual Payables platform

■ Send email remittance to suppliers with instructions on how to charge their virtual card

Daily data feed

The City may also receive a daily data feed in standard layout that can easily be reformatted, when needed, and 
loaded to your accounting system.

Respondents to this component of the RFP will be provided an A/P file with relevant volume information for 
pricing and rebate schedules.

Bank of America acknowledges the above.

The financial benefit structure of our commercial and E-Payables programs is based on a rebate grid as depicted 
in the Fees and Rebate Schedule, provided in the Appendix section of our response. The City will have the 
opportunity to make decisions to improve your rebate by choosing statement cycle and grace period 
timeframes. Bank of America will conduct enrollment campaigns on behalf of the City with in-house supplier 
enablement resources and at no cost to the City. Your dedicated card account manager, Jesse Gonzalez, will 
work with you throughout the contract to make sure that the City receives the largest benefits possible.
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Based on the A/P file provided by the City, we estimate the City's E-Payables program to reach $86 million at 
maturity. We look forward to discussing our analysis and the financial proposition to the City in greater detail.
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7.3. Neighborhood Council Banking
The City supports its ninety-seven (97) Neighborhood Councils to promote citizen participation in government 
and making government more responsive to local needs, in part, through the establishment of a 
Neighborhood Council Funding Program (NCFP) that is administered by the Office of the City Clerk (City Clerk). 
The City anticipates adding at least two (2) more Neighborhood Councils and expects the number of 
Neighborhood Councils to further grow over time.

The City currently supports the NCFP through an agreement with MUFG Union Bank to provide depository and 
commercial card program services to the City. This agreement will sunset on March 15, 2020 and the City 
would then be required to procure these services through a competitive bidding cycle. In anticipation of the 
need to complete a competitive bid process, the City is affording Respondents to this RFP the opportunity to 
submit a competitive bid for these services to complement any additional bids a respective Respondent may 
wish to submit. A service agreement for these services will commence March 16, 2020, or sooner if 
practicable.

The City is seeking a financial institution that can establish a dedicated demand deposit account for the NCFP 
and Commercial Card Payment Program (CCPP) services to support Neighborhood Councils. Such CCPP 
services must include the following:

Establishment of an account that supports check outsourcing service for checks issued by the ninety-six 
(96) Neighborhood Councils through a main issuer, the City Clerk. Please provide an explanation of your 
outsourcing check reconciliation, positive pay, and file output for this service;

An on-line fully automated card program management system available to City representatives to 
manage commercial cards for the ninety-six Neighborhood Councils;

The ability to establish aggregate credit limits (e.g., program credit limit) and sub-limits (e.g., cardholder 
limits) for all accounts in this program;

A program administrator for this service;

The current check disbursement activity is 200 checks per month and each Neighborhood Council has a 
minimum of two cards assigned to its site.

Please describe any fees applicable to this program, including initial program fees, online service fees, 
transaction fees and ongoing maintenance fees in a program fee schedule.

A.

B.

C.

D.

Bank of America is not responding to this section of the RFP.
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7.4. Check Printing Services
The City currently processes check printing disbursement services internally and is considering check printing 
externally. The City processes annually approximately 468,756 checks, of which 117,000 are payroll checks. 
Please describe your check processing service, including the hours of operation, deadlines for processing 
items, and reporting capabilities. Please include in your response answers to the following inquiries:

Does the bank outsource its check printing services?

Yes. Since 1996, CashPro Connect Payments Check Print & Mail Services has been using Taylor 
Communications (formerly known as Standard Register®) to support our check fulfillment needs.

48.

How many check printing facilities do you have and where are your check printing sites located?

Taylor Communications has four Print on Demand centers across the U.S., with Bank of America using two 
centers (located in Charlotte, N.C. and Sacramento, Calif.) for our check and remittance processing. More 
than one site may be used depending upon your requirements.

49.

The City requires that the primary check printing facility be located in the State of California, preferably 
within Los Angeles County, or an adjacent county. Please confirm your ability to comply with this 
requirement.

As noted above, Taylor Communications has four Print on Demand centers across the U.S., with Bank of 
America using two centers, one of which is located in Sacramento, for our check and remittance processing.

50.

If the Respondent bank operates multiple check printing facilities, which one is the most optimal for the 
City?

Given certain volume and print preferences, we will help the City determine which site is optimum. Our 
assumption at this time, however, is that the Sacramento site would best serve the City's needs.

51.

Please describe the characteristics of your check stock and describe in detail your check security features 
and fraud prevention techniques.

Processes and procedures are reviewed and audited on a continual basis by corporate resources. We 
securely store (locked cage and locked cart) all blank check stock. Sequential control numbers on check base 
stock and strict inventory control logging procedures are used to account for all numbered checks.

52.

On the production floor, we employ segregation of duties to allow only designated operators to handle 
check stock. Additionally, production areas are designed to allow line of sight supervision and video 
surveillance of all operators handling secure documents.

To date, fraud has not occurred within the Payment Outsourcing area; there has never been a breach of 
security or instance of internal fraud.

Taylor Communications-produced check stock incorporates anti-tamper, forgery deterrence and detection 
features. Digitized signatures are maintained securely with limited access assigned to applicable servers. 
Sample and test check materials are stamped as "void."
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Standard check stock

■ Paper quality - MICR Bond is used for all standard check stock.

■ Color - White with a blue void pantograph is used on the check stub.

■ Pattern - The pantograph is created using patented CopyBan® technology.

■ Watermarks - Incorporated into the check stock.

■ Back of check - Laid lines and thermochromic (heat-sensitive) inks, as well as sequential control 
numbers, are on the back of the check for auditing purposes.

■ Perforations - The check stub is perforated 3.67" from the bottom of the sheet.

Check security features and fraud prevention techniques 

The following check security features are used.

DescriptionFeature

CopyBan®+ & CopyBan 
CaptureVoid Pantograph

Prevents successful color copying by displaying the word "void" when copied

Prismatic Multi-tone Printing Two or more colors blended together on one document

Laid Lines Evenly spaced lines in a specially formulated gray ink that makes alteration by cut 
and paste difficult

Chemical Void Chemical detection agent inherent in the paper, which will cause a brown stain 
reaction if bleach is applied

Thermochromic ink Heat-sensitive ink

Laser Lock A clear coating printed over sensitive areas of the document to protect against 
alteration of printing by non-impact methods in those areas; the coating makes 
removal of laser printer toner extremely difficult as compared with untreated paper

Secure Number Font Non-traditional amount font with characters of varying size and shape

Warning Band Colored band around the perimeter of the check that refers to the check's security 
features

Watermark This is visible when held up to light, and cannot be duplicated on copiers

Micro Printing Vertical lines on both sides of the check that can be read with a magnifying glass, but 
comes out unreadable if copied

Control Numbers Pre-printed sequential control number printed on the back of the check stock to 
provide a method to control inventory

53. Does the bank use a customized check stock? Is it a controlled check stock?

Bank of America standard check stock. Our standard check format allows:

The use of a company logo.

One or two signature lines in the lower right corner of the check.

Up to 45 characters of text to be placed in the check memo field.

Selection of a variety of pre-determined templates to customize remittance including columnar and 
free-form style formats.
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■ Promotional messages, up to five lines of 30 characters per line, to be printed in a designated area 
on the remittance advice for each check.

54. Please describe what procedures are in place to ensure that no duplicate checks are printed or mailed?

A standard part of our service includes duplicate check number validation, so duplicate checks are not 
printed and mailed.

55. Please describe your procedures for printing company logos and authorized signatures.

The City can provide a black and white company logo in a camera-ready art form or in a TIFF formatted 
image. As such:

■ TIFF is the preferred file format for logo images although BMP and EPS formats are also supported.

■ The size of the logo should be no larger than 1.9" x 0.9". All logos are stored on a secure server.

Signatures should be presented to the bank using the Bank of America Authorized Signature specification 
document. The facsimile signature is then scanned into the required format and stored on a secure server.

56. What is the bank's policy for allowing the City to supply inserts with checks?

The City can ship production-ready, static inserts for inclusion in check packages, or email an electronic copy 
of each static insert in PDF, MS Word or similar format for printing at the fulfillment site. Providing an 
electronic copy of the document eliminates the need for preprinted inserts, inventory management and 
shipping costs.

57. Please describe the format of the check, corresponding remittance document, and additional remittance 
information page(s).

Standard check stock is a single 8.5" by 11" sheet of security paper with a perforated bottom one-third 
check portion, containing a blue CopyBan+ background. The top one-third of the sheet is used primarily as 
the mailing pane; the remainder is used for remittance information and contains approximately 19 lines of 
remittance. Additional remittance pages are printed on similar weight, blank paper.

Checks are typically tri-folded and inserted in standard #10 window envelopes. Once in the envelope, the 
check is hidden by the tri-fold. The return and mailing address printed in the remittance portion is visible 
through the window.

Up to four additional pages of remittance may be included in a standard #10 envelope with the check. More 
than four additional pages requires a 9" x 12" envelope. The maximum number of lines available is 60 per 
page. To customize your remittance, a variety of pre-determined templates, including columnar and free
form style formats, may be selected.

58. Please describe your check mailing process.

Below is a high-level illustration of how the CashPro Connect Payments Check Print & Mail service works:
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The City sends a single, secure payment file using a supported file format to Bank of America, designating 
the type of payment for each instruction within the payment file. We acknowledge your payment file upon 
receipt and perform edits to review the payment instructions. We then report whether the payments are 
accepted or rejected.

We, then, process your payments as instructed. Your successfully processed check payment instructions are 
sent to the print facility.

U.S. delivery addresses provided in each check instructions are compared to the address stored on the U.S. 
Postal Services (USPS) database to minimize undeliverable main and ensure that the City receives 
discounted USPS postal rates on eligible mail.

Checks and remittances are printed and mailed in accordance with your check payment instructions. The city 
receives print confirmation reporting, acknowledging processing of your payment instruction at the print 
facility.

Printed checks are delivered to the City for special handling, or directly to each beneficiary according to the 
delivery method specified in your payment instruction.

Delivery options and requirements are below.

eliverv Options Client RequirementsAIon-Urgent Payments 
Tracking Not Required

Client designates in payment instruction method of delivery via predefined mail 
handling codes established for each postal service . 1
Delivery to recipients in the United States, its territories, and possessions (Puerto Rico, US Virgin Islands) 
A Use Mail Handling Code "US"

A Requires a return address within the US For return mail handling 
A Mailing address complies with USPS standards and regulations for domestic mail

United States Postal Service (USPS®) 

First Class® Mail, Domestic 2

Delivery to recipients outside of the United States, its territories, and possessions 
A Use Mail Handling Code "FM"
A Requires a return address within the US for return mail handling

United States Postal Service - 
First Class International Mail

A Use Mail Handling Code "CM"; Advance setup and testing required prior to use 
A Requires a return address within Canada for return mail handling

Canada Post

A Client designates in payment instruction method of delivery via predefined mail handling 

code.1
Urgent Payments 
Tracking Required

Courier to Payee FedEx® and UPS® options; 1 or 2 day delivery; optional Saturday delivery 
A Use Mail Handling Code "RD"

A Mailing address cannot be a P.0. Box

A Client designates in payment instruction method of delivery via predefined mail 
handling code established for each payer location

Special Handling 1
FedEx and UPS options; 1 or 2 Day delivery; optional Saturday delivery 
J Use Mail Handling Code "OD"; Advance setup and testing required prior to use 

A For additional locations, unique codes can be established; Advance setup and testing required prior 
to use

A Mailing address cannot be a P.0. Box

Courier to Payer

1 If no code present, mail will be designated for delivery via USPS domestic mail
■ We utilize an automated address cleanup process to ensure that the U.S. mailing addresses provided comply with USPS standards and regulations for domestic mail. Properly 
addressed domestic mail may be eligible for USPS discounted rate else full metered postage rate is applied.
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59. Please describe the processing time from the bank receipt of the City's disbursement file to the release of 
checks?

File processing begins immediately with an acknowledgement sent to the City. Checks are typically disbursed 
the next business day; however, same business day printing and disbursement is available.
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7.5. Lockbox Services
60. Does the Respondent (or sub-contractor) process wholesale, wholetail and retail services? If yes, what 

were the average monthly payment volumes for your lockboxes operation during the last six months 
(items, dollars, number of lockboxes and number of customers)? What are the volume requirements for 
each type of lockbox program?

Bank of America specializes in wholesale lockbox services — the processing of "corporate-to-corporate" 
payments. The network is designed to function as a wholesale lockbox processing network, and as such, 
provides no retail lockbox services.

An alternative is our Wholesale Scannable Lockbox service, which operates along with the Wholesale 
lockbox and supports retail-like scannable coupon processing. With Wholesale Scannable Lockbox, the City 
may elect to collect payments with coupons and invoices in the same lockbox. Items with scanlines are 
scanned, capturing the information provided in the coupon scanline for data transmission, and items 
received with invoices may be keyed to collect needed information from each transaction, as well upon 
request.

Our rolling six-month average lockbox volumes are included in the tables below.

Wholesale lockbox monthly volumes (U.S.)

Remittance volume (in MMs) Number of clients 4,87015.5

Documents imaged (in MMs) Number of boxes 19,46441.2

Dollars processed ($B) $75.3Data capture (in MMs) 398.7

Although we have no volume requirements, low volume lockboxes may be charged our lockbox minimum 
fee to offset operating costs.

Mail Processing
61. How long has the lockbox operation been in existence?

Bank of America, along with our predecessor banks, was a pioneer in developing lockbox services and has 
offered this service since 1945. We began offering lockbox imaging services in 1998. In 2015, Bank of 
America revolutionized Wholesale Lockbox processing with a substantial investment in state-of-the-art 
document capture and classification technology.

What mail facility does your organization utilize?

Our Los Angeles lockbox processing site uses the main U.S. Post Office in Los Angeles. We are located 
approximately 12 miles from the postal facility. On average, mail is delivered to the mailroom 15 to 20 
minutes after pickup. Lockbox mail is transported by a contract courier service and delivered directly to the 
lockbox mailroom. The courier, whose standard schedule is managed by Lockbox Operations, retrieves only 
lockbox mail. Incoming mail is monitored by the lockbox mailroom staff.

62.
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63. What is the bank's schedule for post office pickups of lockbox mail for weekdays, weekends and holidays?

Mail pickup schedules are established according to the availability of mail at the main postal facility. This 
ensures maximum receipt of mail to our lockbox processing sites.

Los Angeles mail pickups

Weekdays (Pacific)

12:15 a.m. 2: a.m.

5:15 a.m. 4: a.m.

12 p.m. 

2: p.m. 

4 p.m.

8 p.m. 

10 p.m.

7 a.m.

Weekends (Pacific)

Sunday/HolidaySaturday

3 a.m. 1 a.m.

6 a.m. 4 a.m.

10 p.m. 6 a.m.

8 p.m. 

10 p.m.

Please note: Bank of America may not process on holidays.

64. Does the bank have a unique zip code assigned exclusively for receipt of lockbox items? If so, what type of 
payments: retail, wholetail, and/or wholesale?

Yes. The bank maintains a unique zip code at each site designated to lockbox mail. General bank mail is 
directed to separate unique zip codes. Each city's respective postal facility out sorts the unique zip code on 
its first sorting pass. Mail is then available for immediate pickup.

The unique zip code for Los Angeles is 90074

65. Who performs the fine sort per box number, the bank or the post office? If you sort the lockbox mail, 
describe the mail sorting operation. Include manual and automated handling, any ability to read bar 
codes, peak volume and contingency plans. Do you sort by mail delivery or group of deliveries?
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To accelerate processing and automate negotiation procedures to reduce errors and employ optimum 
security for confidential information, our network lockbox sites run on a standard operating system 
nationwide using state-of-the-art technology and equipment.

Mailroom

Lockbox mail is delivered by courier from the U.S. Post Office to the lockbox department mailroom 
numerous times throughout a 24-hour day. Documents are immediately scanned once received from the 
post office. Prior system or manual sorts are no longer required to identify the appropriate lockbox number. 
Our new technology automatically identifies the lockbox number and negotiates the payment for 
appropriate payees and processing instructions.

Remittance Document scanning

Using patented processing technology, mail is immediately opened and scanned once received in the 
mailroom from the U.S Post Office. Opex 7200 scanning equipment allows processors to quickly open and 
scan all documents in the order they are received in each envelope to be further reviewed for lockbox 
identification and negotiation. As a result of scanning the work early, processing is accelerated contributing 
to reduced mail float and potentially faster availability. (Wholesale Lockbox Operations performs a quality 
inspection of all work received from the U.S. Post Office to eliminate postal errors or mis-sorts prior to the 
scanning process.)

To scan properly, remittance documents must meet the following specifications. The minimum document 
size is 5" wide by 3.5" tall. The maximum is 9" wide by 14" tall. Paper weight must be between 18 and 40 
pounds. During setup, your implementation advisor will request a sample of your documents for testing. 
Please note that bar coding is not supported at this time.

Remittance documents are imaged in high resolution for clarity and include invoices, check stubs, 
correspondence and envelopes. Images are available via CashPro Online within two hours following each 
deposit. To support online viewing and posting, the City may request all color images.

Peak volumes

Each lockbox processing site monitors month-to-month processing volumes to maintain appropriate staffing 
levels. During peak volume periods, additional staff and/overtime hours are help quickly process the large 
volumes received.

Contingency plans

In the event a site is unable to operate due to system issues or citywide emergencies, lockbox transactions 
can be transferred to the bank's contingency site for alternative processing. The contingency site is routinely 
tested so that it is ready to assume or assist with processing transactions from another site.

66. Describe the receipt and handling of remittances delivered by private services (e.g., FedEx, UPS, and 
courier) to the lockbox for processing.

Our processing centers are facilities with robust security features; access is limited to those bank employees 
and visitors with proper authorization. For this reason, items delivered by private couriers are delivered 
directly to the lockbox mailroom, where they are logged for audit control purposes.

67. Describe the receipt and handling of remittances delivered directly by the company to the lockbox for 
processing.
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Walk-in deposits from the City should be delivered directly to the lockbox mailroom, where they are handled 
in the same manner as overnight courier delivered items.

68. Provide the latest Phoenix-Hecht Postal Survey reflecting the provider's current smoothed total float 
averages for all Phoenix-Hecht mailing locations nationwide, including the Mail Arrival Pattern Report.

As of January 1, 2018, Bank of America is no longer participating in the Phoenix Hecht Postal Surveys.

Bank of America has been a consistent leader in the Phoenix Hecht Postal Survey results for the past 15+ 
years, consistently ranking #1 for accelerated mail processing and total float reduction for all of our 
wholesale lockbox sites. All of the core wholesale lockbox sites are strategically located in the fastest mail 
collection points nationwide.

Following Lockbox Transformation, our processing has been further accelerated with the use of patented 
technology to reengineer and automate the end to end lockbox process. The Phoenix Hecht Mail Survey and 
Collection model are unable to mirror these advancements in their ongoing analysis. Although, Lockbox 
Operations is processing over 70% of all payments straight-through without manual processing and 
accelerating the end to end processing time by more than 25%, the Phoenix-Hecht collection model would 
only be able to reflect our processing from the time of receipt equal to all other survey participants.

Also, with the ongoing consolidation of remittance processors in the industry, fewer and fewer financial 
institutions are participating in the Phoenix-Hecht surveys, making the results less representative of the 
market.

69. Does the provider meet regularly with the United States Postal Service to discuss service issues affecting 
lockbox processing? If applicable, provide an example of how these meetings have led to the resolution of 
a processing issue.

We participate in .regularly, scheduled U.S. Postal Service meetings .with, other financial institutions. To 
maintain the, lowest possible mail float, representatives from our Lockbox Services team ,mee . .with, .the 
local U.S. Post Office on a regular basis to review processing performance. During these meetings, current 
mail times are discussed and our representatives work ..with, .the. Post Office to resolve any delivery time 
issues.

Lockbox Processing
70. Describe the lockbox department's processing workflow. Highlight your quality control checkpoints and 

the components that are directly controlled by the lockbox manager. Include a schematic or flow chart of 
the processing procedures.

Our network lockbox sites operate on a standard operating system nationwide using state-of-the-art 
technology and equipment to accelerate processing, automate negotiation procedures to reduce errors and 
employ optimum security for confidential information.

Mailroom

Mail is delivered by courier from the U.S. Postal Service to the lockbox department mailroom throughout a 
24-hour day. Since we maintain a unique ZIP code, the mail is sorted through the automated mail sorter 
equipment at the post office, which speeds the receipt of mail into our lockbox processing sites.

7. Scope of Work| 102Bank of America Merrill Lynch



Remittance Document scanning

Using patented processing technology, mail is immediately opened and scanned. Using Opex 7200 scanning 
equipment, processors quickly open and scan documents in the order received in each envelope to be 
reviewed for lockbox identification and negotiation. This accelerated processing contributes to reduced mail 
float/faster availability. (To eliminate postal errors or mis-sorts prior to the scanning process, Wholesale 
Lockbox Operations performs a quality inspection of all work received from the U.S. Postal Service.)

To scan properly, remittance documents must meet the following specifications. The minimum document 
size is 5" wide by 3.5" tall. The maximum is 9" wide by 14" tall. The paper weight must be between 18 and 
40 pounds. During implementation, we request a sample documents for testing.

Remittance documents (invoices, check stubs, correspondence and envelopes) are imaged in high- 
resolution. Images are available via CashPro Online within two hours following each deposit. (To support 
online viewing and posting, the City can request all color images.)

Extraction and negotiability

Images are reviewed to identify the appropriate lockbox number. Then, the system reviews each transaction 
to verify that the payment meets negotiability requirements for deposit. Acceptable remittances include 
checks, money orders, certified checks, cashier's checks and card payments. (Remitting with cash is not 
encouraged.)

Each remittance is first inspected to verify the payee is listed in your lockbox checklist as an acceptable 
payee or a reasonable variation thereof. The system performs payee verification by referencing predefined 
acceptable payee lists authorized by the City. The item is not deposited if the payee is deemed 
"unacceptable."

Next, the system references the City-preferred processing instructions to review each transaction for 
deposit guidelines — to be processed and/or returned to you. To accelerate the review process, a 
transaction that cannot be fully processed straight through is routed to the Exception Queue where lockbox 
associates review the transaction using online images.

As reducing processing float is a key goal of an efficient lockbox site, the automation within the system 
allows us to increase speed and reduce the amount of human error from manual intervention. While 
operators continue to scan documents, the system uses a process known as intelligent character recognition 
(ICR) to read the required information from each document to automate and expedite the process.

In addition, controls built into the system help support requirements to meet HIPAA and Payment Card 
Industry (PCI) compliance regulations to secure confidential information.

Check keying, virtual encoding and depositing

Dollar amount keying is performed using check images in a first and second pass scenario. Check images 
come into a queue for review by a first pass key entry operator. Using ICR technology, the amount entered 
from the courtesy line is matched against the amount captured by the system at extraction. When these 
amounts match, the item is ready to be virtually encoded.

When there is not a match, the item is placed into a queue to be reviewed by a different operator, who has 
final input into the amount for which the check is encoded. (Items go to a second pass key entry operator 
approximately 20% of the time.) The operator uses the check image to key the written amount of the check. 
When the courtesy line and the legal written line amount differ, the operator uses the written legal amount 
to confirm the deposit amount for the transaction.
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When the entire MICR line was not captured, the operator uses the check image to key the missing fields. All 
check images are now ready to be virtually encoded.

The scanned images (with modified keying data) are virtually encoded, endorsed, electronically batched and 
forwarded to Item Processing.

The image file is then used for check clearing instead of the physical checks. This enables us to clear items 
faster by using the bank's expansive image cash letter network with partner banks.

For the small percentage of items (generally less than 1%), such as Foreign Checks, where the physical item 
must be cleared, the items are encoded and expedited to Item Processing for clearing. Truncated checks are 
stored by the bank for 10 days and then destroyed.

Supplemental Data Capture

To improve accuracy, the data capture screen displays the images, keying instructions, data keyed so far and 
balancing information. The system prompts the operator for each field, and the operator may enlarge any 
portion of the image to assist data capture.

Supplemental data capture (invoice numbers, client name and account numbers) is performed by the 
processing team using the stored images rather than paper documents. This enables data capture resources 
to be centralized at our shared servicing centers, which increases efficiency in training, measuring and 
monitoring productivity and quality of the data capture process. Working from images, operators move 
quickly from one task to the next, without handling paper.

Client Information Delivery

The system captures the remittance detail, including check MICR line and dollar amount, supplemental data 
and the images for further delivery to the client. A variety of information reporting and delivery options, 
including CashPro Receivables, Data Transmission and Image Transmission services are available.

Wholesale Lockbox options

Wholesale Lockbox

Each of our six network sites are equipped to provide Wholesale Lockbox processing. We encourage the City 
to take advantage of image services, including online image access, data and image transmission, and 
encrypted CD/DVD. These services allow you to re-engineer your Accounts Receivable offices into a virtually 
paper-free environment.

With the image system, the process for capturing check and remittance detail information is improved, 
facilitating an accurate and complete data transmission to the City. Operators can enlarge and enhance 
images of remittance documents for clarity in performing supplemental keying, resulting in fewer errors and 
omissions and better quality for our Wholesale Lockbox clients.

Images are available within two to three hours of deposit through CashPro Online. Images remain online for 
90 days. The City may request a monthly CD/DVD for ongoing review and storage (or a more frequent 
distribution based on volume). In addition, data transmission files, image transmission files and long-term 
image archive services in increments of six months to 10 years are available.
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Wholesale Scannable Lockbox

For corporate-to-corporate scannable retail and wholesale payments, we offer a single solution that 
efficiently processes both payment types and provides quick access to the related remittance information 
online. The City can gain quick access to payment information and increase your straight-through 
receivables processing. Scannable lockbox processing requires that payments be accompanied by a payment 
coupon with a system readable scanline.

Payments are sorted by type and processed using electronic scanning technology or wholesale image 
processing techniques. Transactions are posted online and/or you can receive deposit information in a 
single, complete transmission.

The system captures remittance detail from the OCR line for the scannable coupons, while the non- 
scannable remittance detail is manually captured according to your pre-determined processing instructions. 
Images are taken of scannable and non-scannable remittances to make them available online.

System-based instructions

Client instructions, including a listing of acceptable payees and specifically defined data entry field criteria 
are automatically stored within the system for ease of use and viewing by associates. The following metrics 
are captured each month to ensure quality measures are met.

Quality indicators

Item processing errors/10,000 checks Deposit reporting errors/1,000 reports 

Deposit processing errors/1,000 deposits 

Data transmissions errors/1,000 transmissions

Procedural errors/10,000 checks

Distribution errors/1,000 packages

How the service works

Illustrated below is a high-level overview of the Wholesale Image Scannable Lockbox process.

Moil received ond opened Keying Center
Check Keying ond Encoding 
Optional Supplemental Data Item processing

Virtual encoding and image 
clearing is performed

▼

►\ *0► \
Image files \

Client information electronic outputs
■ CashPro Receivables

■ File transmission tor data images*

• Encrypted CD-ROM/DVD

Accelerated Image Capture
a Document classified

■ Lockbox number assigned

■ Payee verification performed ^
ni

■ Transactions negotiated using '■ 
client defined processing 
instructions

■ For Healthcare clients: HIPAA 
enhanced security measures are 
performed

Lockbox database
" Credits to account based on 

deposit schedule

* Availability assigned

* Data file preparation

• Coupon information raptured4

• Images generated for printing

\
\

\
A

6 , 9 y
A\

Paper document returns

■ Uniform copies sent from centralized print center

■ Original documents available for individual item 
requests for 60 daysException Queue

Any transaction not completed with 
automated processing is handled by 
an exception operator

*Scannablc items arc streamlined through the process
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71. Has this workflow process changed recently? If so, describe the extent of the changes and the length of 
time the new process has been in effect.

Yes. In 2016, Bank of America completed a multi-year investment to revolutionize lockbox processing using 
advanced document capture and classification software and high-speed equipment, which accelerates 
processing, reduces errors and enhances security for our clients.

In addition, for paper return services, a subcontract print vendor is used to return printed copies of 
remittance documents with enhanced formatting and flexibility in selecting documents to be returned. 
Original documents are retained at the processing site for ease of retrieval upon request and then destroyed 
after 60 days.

Lockbox documents including checks, invoices, coupons and envelopes are scanned and converted to images 
for processing. Images are used for automated processing by the system, as well as for online review by 
associates conducting further analysis and/or supplemental data capture from the images.

Similarly, images are used to virtually encode each check and submit the check image as part of the bank's 
image cash letter clearing network to maximize availability of funds for our clients.

Advanced features within the automated operating system employ improved controls for detecting 
transactions with protected health information (PHI) and for ensuring privacy for card transactions to 
comply with industry Payment Card Industry (PCI) standards.

72. Based on consumer trends, are there any plans, or intent, to alter significantly the work flow process 
within the next 12 months? If so, describe the extent of the changes and the anticipated conversion 
schedule.

No. Bank of America recently introduced an advanced form of lockbox processing; migration and 
enhancements to our advanced operating system were completed in 2016.

73. What controls does the provider have in place to ensure accurate and timely processing of all remittances 
per customer specifications?

With image technology, we employ automated remittance processing and functions, where possible. This 
mitigates errors formerly inherent in manual review or execution.

To ensure the amounts are accurate, encoding procedures include dual verification whereby the amount of 
each check is automatically read from the check MICR line, as well as keyed by encoding specialists.

Client-specific directives are incorporated into the on-screen instructions. These instructions include: deposit 
times, special processing instructions, a list of payees, image criteria, the transmission deadline, 
supplemental key entry requirements and mail out instructions.

Clients requesting paper return of remittance documents receive their documents printed as copies by our 
print vendor. Packages are automatically printed in the order they are processed, reducing the risk of error 
with re-associating documents after processing for mail out. The City is encouraged to use a trackable 
courier such as UPS or FedEx so the lockbox package deliveries can be confirmed. For further assurance, the 
print vendor offers email notification services that packages have been mailed.
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74. If changes are made to the City's processing instructions, how are these changes communicated and 
memorialized? How does the provider ensure that specifications are adhered to when assigned persons 
are unavailable?

Requested changes should be submitted to your dedicated service director or lockbox client service 
representative in writing. Upon receipt, changes are input into the online instruction database. The lockbox 
processing software adheres to these procedures when negotiating transactions for deposit.

75. If a copy of the check is required along with the envelope and remittance advices, are the items matched 
up or provided separately?

The items are matched. With our advanced technology, documents are scanned once received in the 
mailroom. From that point on, the images remain in the order received and remain associated (matched) for 
processing, as well as for inclusion in electronic and paper outputs returned to the City.

76. If a copy of the check is required, how is that copy made and what other information is available on the 
check copy document (e.g., batch #, item #, and check amount included in deposit, processing time)? 
Provide a sample.

Each check copy contains the demand deposit account number, lockbox number, processing date, batch and 
item number. Check images are sent from the lockbox database to our subcontracted print vendor who 
prints each check copy on 8 x 11" paper with the information fields associated with the check, as shown 
below.
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77. How does the provider handle original items if imaging and/or data capture and transmission is used (e.g., 
archive, destroy)?

Remittance documents are scanned upon receipt in the mailroom. Processing occurs based on images 
instead of the original documents. Remittance documents are maintained onsite for 10 days; they are in 
offsite storage for an additional 50 days for a total period of 60 days.

Original documents may be requested by contacting your lockbox client service representative. Generally, 
items requested within 10 days can be supplied within 48 hours and items requested between 10 and 60 
days can be supplied within three to five business days.

78. What is the provider's deposit schedule for same day ledger credit? Include weekends and holidays. What 
is the latest deposit? Will the provider process and deposit all of the customer's payments on the same 
ledger day as received? If not, when are these items deposited?

Los Angeles - The cutoff time for same-day ledger credit is 5 p.m. Pacific.

Items processed and deposited on Saturday and Sunday receive availability credit as of Monday morning; 
these deposits are included in the Monday ledger.

For bank observed holidays, deposits occur on the next business day.

The last mail pickup for same-day processing corresponds with the deposit times selected by the City. Our 
procedures allow us to adjust staffing to accommodate volume fluctuations and same-day processing.

79. Describe any priority handling of items for certain lockbox items

We do not scan remittances for high-dollar transactions separately, as our goal is to provide a lockbox 
service with clearly defined high standards of performance that we consistently meet. As the objective in the 
wholesale lockbox environment is to priority handle all remittances for all clients, mail is processed on a first 
in/first out basis.

With tight lockbox processing schedules, mail pickups coincide with mail availability, which maximizes the 
number of items ready for processing. And, processing is streamlined and closely monitored so that as many 
items as possible are deposited to meet check clearing deadlines, which in turn provides accelerated 
collection.

80. How would the provider handle remittances requiring significant amounts of data entry?

Bank of America has many clients that require extensive manual data capture, and we can readily 
accommodate any such needs the City has. We do ask, however, that in order to properly capture the data 
that it be clearly labeled and identifiable on the remittance.
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81. Does the provider offer intelligent character recognition (ICR) technology in lieu of data entry? If so, what 
is your "hit rate" of automated data capture?

Yes. ICR technology is the basis of our automated lockbox processing system. Each document is read using 
ICR technology to identify the lockbox number, and conduct automated payee verification and negotiation 
of processing instructions. The use of ICR technology expedites lockbox processing and reduces errors 
formally associated with manual reviewing remittance detail.

The hit rate for ICR technology varies by client and transaction depending upon design, size, volume of 
checks and remittance documents. Although ICR offers enhanced data capture efficiencies, supplemental 
keying captures all requested information for a complete data file. Since operators work from images, they 
can move from one task to the next without handling paper.

Our image-based platform also incorporates controls to improve the accuracy of supplemental data entry. 
The data entry screen displays the images, keying instructions, data keyed so far and balancing information. 
The system prompts the operator for each field to be keyed, and the operator may enlarge any portion of 
the image to assist data entry.

With these two processes, we capture the information you need for automated cash application.

82. When are the provider's peak periods (weekly and monthly), and what arrangements are made to handle 
the increased volume? Is the work flow process scalable in order to handle unexpected volumes? If so, 
describe.

Monthly peak periods usually occur around the 10th and 24th, as well as month-end. Weekly peak periods 
are typically between Thursday and Sunday. To process work efficiently, mail arrival patterns are closely 
monitored and staffing is coordinated with these peak mail arrival times. This is accomplished through night 
and weekend shifts, and hourly and part-time workers.

In the event of unexpected volume increases, part-time associates are on call and may be used to support 
processing; our staffing model allows us to react quickly to reallocate associates to support volume changes.

83. Describe the provider's procedures for processing foreign checks received in the lockbox.

Our foreign check processes are described below.

Processing foreign checks

Other options/CommentsDefinition and processing step Availability

Canadian checks payable in USDs - 
Process like U.S. checks.

May return unprocessed, if 
client instructions are on file. included in lockbox detail reporting.

Four days availability assigned. Data is

Canadian checks payable in Canadian 
dollars - Convert to USD and process 
like U.S. checks.

May return unprocessed, if 
client instructions are on file.

Four days availability assigned. Data is 
included in lockbox detail reporting.

Foreign checks payable in foreign 
currency - Convert to USDs and 
process like U.S. checks, if the check 
denomination is from a country that 
can be converted by lockbox per the 
bank's Foreign Exchange Policy;

May return unprocessed, if 
client instructions are on file.

Four days availability assigned if the item 
is converted and deposited by lockbox. 
Data is included in lockbox detail 
reporting.
For items sent to collections, collection 
process can take between two to eight
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Processing foreign checks

Other options/CommentsDefinition and processing step Availability

otherwise the item is sent for 
collection.

weeks to obtain funds from foreign bank. 
Data not included in lockbox detail 
reporting if item is sent to collections.

Foreign checks payable in USDs 
(excludes some UK banks) - Checks 
are sent for collection and client 
account is credited when item is 
"collected." Some U.S. currency checks 
drawn on UK banks can be deposited 
by lockbox.

May return unprocessed, if 
client instructions are on file. is converted and deposited by lockbox.

Data is included in lockbox detail 
reporting.
For items sent to collections, collection 
process can take between two to eight 
weeks to obtain funds from foreign bank. 
Data not included in lockbox detail 
reporting if item is sent to collections.

Four days availability assigned if the item

84. Please provide a copy of the bank's processing instructions for processing checks marked "paid-in-full, 
post-dated checks, stale dated checks, checks missing a payee and checks missing a drawer's signature? If 
so, describe requirements. If not, what is your policy for handling these items?

The bank can tailor services to accommodate your procedures, as described below.

M

Negotiability Review and Processing

Within our standard wholesale lockbox procedures, most negotiability reviews for remittance are performed 
electronically to determine if the check meets the minimum requirements for negotiation. A high 
percentage of items are expected to process straight through without an employee's review.

The system verifies that the check has a valid MICR line, a valid payee name or variation of an acceptable 
payee name for your lockbox and matching legal and courtesy check amounts. Items that fail any of these 
negotiability elements may be returned unprocessed to you.

Additional negotiability review procedures can be established at your request. During implementation, the 
City may elect to set up instructions to reject and return checks meeting the following criteria:

■ Stale-dated checks

■ Post-dated checks

■ Checks with restrictive notations, including but not limited to, Paid in Full, Final Payment or Total 
Balance of Invoices

■ Missing signatures

Online Image Review Exception Queues

For items the system is unable to straight-through process, images are routed to our centralized exception 
queue associates (for U.S. and select non-U.S. locations) who verify the instructions to complete the deposit 
or to return the transaction to the client as specified.
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85. Provide a list of the Respondent's lockbox holidays.

Our lockbox services observe the Federal Reserve holidays. To allow you to align your receivables calendar 
and to better facilitate posting around these dates, our 2018 holiday schedule is below.

Federal Reserve holidays are also displayed on the Federal Reserve Financial Services website at: 
http://www.frbservices.org/holidayschedules/index.html.

2018 Holiday Schedule

Holiday Day observed

New Year's Day January 1

Martin Luther King, Jr. Day January 15

President's Day February 19

Memorial Day May 28

Independence Day July 4

Labor Day September 3

Columbus Day October 8

November 12Veterans Day

Thanksgiving Day November 22

Christmas Day December 25

For holidays falling on Saturday, Federal Reserve Banks and Branches will be open 
the preceding Friday. For holidays falling on Sunday, all Federal Reserve Banks and 
Branches will be closed the following Monday.

Please note: There are no lockbox outputs (deposit credits, transmission, image outputs and outbound 
packages.) on these holidays. Mail pick-up and processing schedules are modified around these dates. As a 
result, you may see higher than normal deposits the day following the holiday.

86. In the case of an automated system failure, what back-up arrangements are in place for lockbox 
processing?

A single recovery site for all of our lockbox platforms is located in the metropolitan Atlanta area. Among the 
first of its kind, this recovery site provides state-of-the-art work areas and technology capabilities that 
replicate existing lockbox functionality (hardware and software). The fully equipped site is designed to allow 
multiple intraday downloads of data and images to one central repository. It is also equipped with servers 
that can house processing and output specifications for all sites.

In the event of a disaster or long-term outage, we will shift items to this single site for processing, including 
the key entry of data, image or data transmission services, and web page or encrypted CD-ROM/DVD 
outputs.
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87. Discuss how the bank handles cash payments received by a lockbox.

Cash, payments are discouraged. However, when .cash, is received, extractors notify their immediate 
supervisor who verifies the amount of .cash. received. A .cash, substitution document is created and 
processed on the system and the amount of the .cash, is deposited to your account along with other non
cash.. transactions. The .cash, is placed in a currency envelope and hand delivered to the vault area.

Image Service
88. Please describe your lockbox imaging services.

Wholesale Lockbox is a core product offering and the cornerstone of our new automated image capture and 
classification system. This fully image-based lockbox processing system, available in all of our lockbox 
network sites, incorporates several technologies to speed the deposit of your checks and capture of 
remittance detail. For example, intelligent character recognition (ICR) reads each check's courtesy amount 
and improves the accuracy of key entered remittance information. High-speed scanners are used to capture 
document images.

With the image system, capturing easy-to-read, high-resolution images of the check, envelope and 
accompanying documents is an integral part of the lockbox process. As one of the first providers of 
Wholesale Lockbox services and a completely image-based lockbox network, we help eliminate paper 
handling and storage costs for our clients. The processing system includes many flexible information delivery 
features to assist you in managing daily receipts.

Client benefits

Improved days sales outstanding through quicker access to remittance data for exception research, resolution 
and posting

Better credit decisions and risk management due to faster availability of lockbox payment information

Access to current-day data and images using a standard web browser with an option for multiple intraday 
updates to data

Customized searches to quickly respond to customer inquiries

Use of online reports bearing complete remittance data, including MICR and supplemental keyed data

Simultaneous access to critical receipts information and images within multiple areas of your company, such as 
Accounts Receivable, Credit, Collections and Customer Service

Reduced storage and physical paper transportation costs through elimination of the cumbersome daily mail 
out package

Streamlined image archival storage through CD-ROM, download or transmission

User-friendly functionality to quickly print images through a hyperlink to a PDF file from the web page
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89. If imaging is offered, which of the following documents can be imaged:

a) Checks (Front and Back or Front Only)

b) Remittance Documentation

c) Correspondence (no checks enclosed)

d) Envelopes

e) Other

All of the above documents can be imaged.

Additionally, Mark Sense Detection, available with our Scannable Lockbox accounts, allows the City to easily 
identify and view transactions that your remitter marked with a special designation, such as a Change of 
Address (COA). These transactions are flagged with an indicator and the images (front and back) are 
viewable on your CashPro Online web page.

Our lockbox system scans the front side of the coupon and searches for marks in specific locations on the 
coupon that indicate a special designation, such as a COA. Once flagged, a Y or N is placed in the appropriate 
column on the web outputs. Users can click on the column header button on the web page to view the list of 
transactions where a coupon with a mark was detected. To accurately identify these types of transactions, 
our implementation team takes measurements (in inches) from your coupons and enters the information 
into our system.

The Mark Sense service is setup during implementation and tested to ensure accurate read rates. To achieve 
the highest read rates, the City is encouraged to design your remittance coupons based on the standard 
specifications and input from your Lockbox implementation advisor. You must be willing to make 
adjustments to existing coupons, if needed, for the feature to accurately identify the appropriate coupons.

90. Please describe your procedures for processing and imaging multiple items by sort type.

Using patented processing technology, mail is immediately opened and scanned once received in the 
mailroom from the U.S Post Office. Opex 7200 scanning equipment allows processors to quickly open and 
scan all documents in the order they are received in each envelope to be further reviewed for lockbox 
identification and negotiation. As a result of scanning the work early, processing is accelerated contributing 
to reduced mail float and potentially faster availability. (Wholesale Lockbox Operations performs a quality 
inspection of all work received from the U.S. Post Office to eliminate postal errors or mis-sorts prior to the 
scanning process.)

To scan properly, remittance documents must meet the following specifications. The minimum document 
size is 5" wide by 3.5" tall. The maximum is 9" wide by 14" tall. Paper weight must be between 18 and 40 
pounds. During setup, your implementation advisor will request a sample of your documents for testing. 
Please note that bar coding is not supported at this time.

Remittance documents are imaged in high resolution for clarity and include invoices, check stubs, 
correspondence and envelopes. Images are available via CashPro Online within two hours following each 
deposit. To support online viewing and posting, the City may request all color images.
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91. Is duplex imaging of the invoice/accompanying remittance documentation available?

Yes. Duplex imaging for invoice and remittance documentation is available upon request. Imaging of the 
front of each document is required; the back side is optional. The back side of the document, when blank, is 
not scanned or counted in the volume for service fees. The system prints back sides that have information 
such as name and/or address. There is a standard maintenance fee for duplex imaging. Also, a per image fee 
is assessed for the front image of the document and for the back image when information is available.

92. Are images captured during the normal process or must they be captured by repassing the 
documentation?

All documents are imaged during the .normal, extraction .process, following mail sorting.

93. Can additional remittance data capture (e.g., invoice number, net amount) be included as part of the 
image index for search purposes? Describe.

Yes. The City may search standard check-level information for all payment transactions (MICR line detail of 
ABA number, demand deposit account number, check serial number and payment amount) with lockbox 
image transmission and/or CashPro Receivables. Additionally, based upon organization-specific data capture 
instructions at the lockbox level, users can search on those additional fields requested, such as invoice 
number, invoice amount and remitter name.

94. If images can be accessed using a Web browser, describe the recommended hardware and software 
specifications.

Images are accessed online via our CashPro Receivables tool. Recommended hardware and software 
specifications for using CashPro are below.

Hardware/Software requirements

Equipment Recommended

Device Personal Computer 
Apple Mac

Microsoft Windows Meets minimum standards for Windows 8.1

Apple Meets minimum standards for MAC OS X 10.10

RAM 4 GB or greater

PC Monitor SVGA 1280 x 1024 resolution

Internet connection 10 Mbps or higher

Adobe® Acrobat® Reader Version v11.0 or higher

Internet browser Windows Internet Explorer 11.0 
Mozilla Firefox v.36 
Google Chrome v.41
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How soon after the images are captured are they available for online viewing?

Images are available online via CashPro Receivables or through requested image transmission approximately 
two hours after each of your selected deposit times.

95.

What period of time are images available online?

Images are available via CashPro® Receivables for 90 days after the items are processed. Additionally, the 
City may request long-term storage through CashPro Online Retention for periods of six months up to 10 
years. Once items are moved to the archive, users can search across all boxes, regardless of the lockbox 
processing site.

96.

What frequency options (e.g., daily, weekly, monthly) does the provider offer for issuing images to the 
company on CDs or DVDs? Discuss the security measures associated with these CDs/DVDs.

Encrypted CD-ROMs are generated on a daily, weekly or monthly basis. The determining factor in the 
frequency and quantity of CDs or DVDs is the number of images captured within the lockbox. This 
determination is made by Lockbox Operations; it is not a client selection option. To be able to confirm 
delivery, CDs and DVDs are mailed using a courier with tracking capabilities.

97.

Can images from all lockboxes for a specific client, regardless of physical processing location, be 
consolidated onto a single CD/DVD? Explain available options for grouping lockboxes on CD/DVD.

Images provided on CD-ROM may be provided on separate CD-ROM for each lockbox or may be requested 
to be consolidated for all lockboxes processed at a single processing site. Lockboxes processed at separate 
lockbox sites are provided on separate CD-ROM.

98.

Are checks and document images available via a long-term image archive hosted by the provider? If yes, 
state the number of years available (e.g., 7 years).

Yes. With our long-term archive offering, CashPro Receivables Online Retention, lockbox images are placed 
in a central repository that can be accessed for 60 days up to 10 years. Once items are moved to the archive, 
users can search across all boxes, regardless of the lockbox processing site and can add notes/comments 
related to specific transactions to be retained for future viewing.

99.

100. What is the bank's primary recovery process for the retransmission of images requested by the City?

Data capture is performed using images at one of our centralized keying centers. Should one server or a 
piece of equipment fail, images of remittances are readily routed to another workstation or processing 
site. This provides back up for equipment problems within lockbox or key entry stations. If one machine 
goes down, volume is moved to another machine in the course of the processing day. Typically, system 
issues are resolved immediately, but no later than within 24 hours.

Our standard process is to make a data transmission available so that the City can dial in and retrieve the 
file through your protocol, at your convenience, following your selected deposit cut.

Alternatively, you can receive scheduled transmission files using a PC, server or mainframe connection. 
Our transmission methods and their advantages and considerations are provided below.
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Method Advantages Considerations

Point and click
Commonly used browse software

Internet service provider 
limitations
PC storage and bandwidth 
Automation not recommended

HTTPS

SSHFTP (sFTP) Can be automated 200 MB maximum file size 
Encryption during transmission

FTP with PGP No file size limitations 
Can be automated

Encryption before transmission

Message disposition notifications 
Can be automated

50 MB maximum file sizeAS2

Connect:Direct® with Secure+ Can be automated Proprietary software expense

Virtual Area Network (VAN) Centralized collection points for 
client transmissions 
Formatting options

VAN charges and restrictions vary

FTP or Connect:Direct over a 
Virtual Private Network (VPN)

Can be automated VPN fees apply

101. If images can be transmitted directly to a customer via bulk file, specify the image transmission format 
(e.g., XML, bank proprietary format, customized per client).

Bulk image file transmissions are available in a color (JPEG) or black and white (TIFF) single- or multi-page 
format. Image transmissions are provided in a bank proprietary format. In addition, the associated MICR 
and remittance data captured is recorded in a corresponding index (CSV) file.

102. Please describe any integrated solution to maximize the City's benefit and reduce costs.

As a best practice, we recommend that the City evaluate your backroom workflow on an end-to-end basis. 
This analysis entails looking at how work is distributed and how it is archived for research and customer 
service.

We will collaborate with you on this evaluation to help you maximize benefits derived from Wholesale 
Lockbox. Specifically, a Bank of America treasury product solutions specialist and your client managers can 
meet on-site with your receivables team to discuss current process and changes that an image process 
enables.

Likewise, with Wholesale Lockbox processing, authorized users can maximize efficiency by working with 
online images and/or data transmissions. Return of paper documents is discouraged, with the exception of 
items that cannot be processed, as these are returned for your review.

103. Describe the provider's processes for ensuring that all checks are imaged and that all check and 
document images are readable (i.e., clear, straight, not overlapping).

Documents are scanned when they are received in the mailroom and then the lockbox processing is 
conducted using images by advanced Intelligent Character Recognition (ICR) software technology or by 
associates working with online images of each transaction.
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As documents are opened and scanned, lockbox associates have access to a visual image of each item. 
Items that do not appear to have scanned clearly are rescanned to make sure that images are readable 
and aligned appropriately. All items are scanned in high resolution to allow for maximum clarity.

What is the bank's reject rate?

Bank of America does not report a reject rate across the franchise. 100% of remittance mail received by 
Lockbox is scanned/imaged for processing. Items are subsequently rejected based on the pre-established 
processing rules of each individual lockbox (missing signature, post-dated, invalid payee, etc.).

104.

What security measures are in place to prevent unauthorized access to online images?

Industry-leading security features within CashPro Receivables prevent unauthorized system access. These 
include unique user IDs, user-managed passwords and client administrator-managed tokens. Passwords 
expire at periodic intervals. Only one session may be initiated per user ID. In addition, only client 
administrators can create and manage the user IDs provided to users. To track system access, reports of 
user activity and administrator changes are available.

105.

Can the original paper remittance detail be mailed to the City?

No. For your paper return services, our print vendor subcontractor will return printed copies of remittance 
documents, with enhanced formatting and flexibility in selecting documents to be returned.

106.

If yes, describe the options available for returning paper remittance information to the City.

This question is not applicable - see above.

107.

If no, describe your short-term retention period and subsequent paper destruction process.

Original documents are retained at the processing site for ease of retrieval upon request and then 
destroyed after 60 days.

108.

Lockbox Remote Deposit
109. Does the provider offer a remote deposit service that is integrated with the lockbox? If yes, describe the 

provider's services.

The lockbox remote capture product, Client Side Capture, enables the City to capture and transmit 
remittance data and images directly from a desktop using a single scanning device that accepts U.S.- 
denominated checks, envelopes and full-size documents. Scanned documents are integrated with your 
other lockbox transactions and included in daily deposits, as well as lockbox outputs including CashPro 
Receivables, data transmissions and image transmissions.
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a) Does the service include any data entry capabilities?

Yes, the service allows for data entry capabilities.

b) Does the service include the ability to scan optical character recognition (OCR) coupons?

No, the service does not include the ability to read OCR coupons.

c) Can the remittance file be integrated with and formatted the same as the end of day lockbox file 
transmission?

Yes. The remittance file can be integrated and formatted with the end-of-day lockbox transmission 
file.

d) Can the service accommodate various sizes of remittance documents, such as 8 34" x 11" pages or 
check remittance stubs?

Yes. The lockbox remote capture product is able to capture checks, envelopes and remittance 
documents up to 8.5" x 11" inches.

110. Can the provider integrate images from the remote deposit service with images from the wholesale 
lockbox?

Yes. The remote capture product (Client Side Capture) can integrate the remittance file with the same 
format as the end-of-day lockbox transmission. The images look and feel the same so the entry point of 
the item into the processing work stream is not apparent to clients. The product also allows scanning of 
documents of various sizes — documents as small as a check or envelope up to an 834" x 11" piece of 
paper.

111. How are money orders processed through remote deposit service integrated with the lockbox?

Money Orders are not consistently formatted across all issuers. As a result many are too light, too dark or 
printed on non-standard check stock. Due to these variations, scanners may have a difficult time reading 
the Money Order amount fields or recognizing the documents as Money Orders. Due to this, it is 
recommended that the City direct its remitters paying by Money order to send payment directly to the PO 
Box. If Money Orders are deposited using our Client Side Capture, the Money Orders are included with the 
lockbox remittances for deposit and reporting. If the Money Orders are deposited using our Remote 
Deposit Scanners, the Money Orders will be deposited to the City's account; they are not included with 
the Lockbox activity.

Check Processing and Funds Availability
112. Describe the bank availability for items processed through the City's lockbox.

Availability, is assigned individually to each check processed based on endpoint (drawer .bank.) at the 
established deposit time. Checks are processed in a 24-hour environment.
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Availability is determined by the lockbox deposit deadline and the individual drawer bank endpoint of a 
check. Please see the Appendix for our Wholesale Lockbox accelerated availability schedule.

113. How many availability schedules are offered to your lockbox customers (e.g., premium, expedited)?

An accelerated availability schedule, offered to all lockbox clients, is designed to coordinate your daily 
deposit times to meet critical immediate credit opportunities for select clearing endpoints across the 
nation.

a) Which schedule would you provide the City?

As noted, we will provide the City with our accelerated availability schedule. See the Appendix.

b) Can you provide a Phoenix-Hecht (most current release) review of your lockbox operation?

No. As per our response to question 68, Bank of America is no longer participating in the Phoenix 
Hecht Postal Surveys.

Bank of America has been a consistent leader in the Phoenix Hecht Postal Survey results for the past 
15+ years, consistently ranking #1 for accelerated mail processing and total float reduction for all of 
our wholesale lockbox sites. All of the core wholesale lockbox sites are strategically located in the 
fastest mail collection points nationwide.

The City can, however, receive an availability endpoint analysis for lockbox items and deposits. This 
type of study is usually conducted over a month's deposit period, though other periods are available. 
Your client managers, in conjunction with other internal resources, are responsible for assimilating, 
interpreting and presenting this information. Currently, one detailed deposit analysis (float study) per 
calendar year is provided upon request.

114. How does the provider handle return items on the lockbox account?

Returned items are handled by the bank's Return Item Processing unit.

The following options allow the City to receive associated data and images in a timely manner and in a 
format that best fits your needs.

Notification options
CashPro Online (Current day reports and Image Access)

Daily data transmission reports in an EDI 827 or flat file transmission format through our 
Electronic Returned Item Notification (ERIN® and ERIN+) services

Image Transmissions available in x. or multi-page TIFF formats
Email
Voice
Fax
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Return item information
Sequence number
ABA number

Maker name (if requested)

Return reason (if requested, otherwise defaults to Refer to Item)
Voice check amount

Customized data is available for ERIN+ subscribers. In addition, you may elect to have a transmission of 
lockbox deposited items that are subsequently returned.

Data Transmission
115. Describe the provider's procedures for the capture and transmission of remittance detail, such as 

account or invoice number, MICR line or other data for automated posting of accounts receivable 
records.

MICR information is captured at the point items are scanned using our advanced Wholesale Lockbox 
platform. Client-requested check information that is not included in the MICR line is keyed. For maximum 
accuracy, additional remittance detail from invoices or other remittance documents is key-entered from 
the image by a data entry operator, based on the online instructions and prompts. Each transmission is 
built according to client specifications.

a) Describe methods to assure validity of data.

For the check amount specifically, keying is performed in a first and second pass scenario in our 
centralized keying centers. Checks come into a queue to be reviewed by a first pass key entry 
operator; the amount entered from the courtesy line is matched against the amount captured by the 
system at extraction through Intelligent Character Recognition (ICR) technology.

When these amounts match, the item is ready to be virtually encoded. If there is not a match, the item 
is placed into a check queue to be reviewed for second pass key entry by a different key entry 
operator.

Other validation methods used include:

■ Specified field lengths in the data entry programs

■ Use of programmatic insertion or deletion of leading or trailing characters

■ Perform balancing at the batch level, if required

■ Use of check digit routines when possible and/or when requested by the client

b) Do you retain the actual check in the lockbox department until data capture is completed or send 
the check for collection prior to data capture?

Check MICR information is captured during lockbox processing. Then, checks are imaged, virtually 
encoded and expedited to Item Processing. The image created during capture is used for check detail 
key entry. While physical checks are not used during the encoding or data capture process, these 
items are securely stored onsite for 10 days prior to being destroyed.
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c) What back-up arrangements exist should the system fail?

Data capture is performed using images at one of our centralized keying centers. Should one server or 
a piece of equipment fail, images of remittances are readily routed to another workstation or 
processing site. This provides back up for equipment problems within lockbox or key entry stations. If 
one machine goes down, volume is moved to another machine in the course of the processing day. 
Typically, system issues are resolved immediately, but no later than within 24 hours.

116. In what standard formats do you transmit? Will you customize?

Our standard transmission formats are BAI1 and BAI2. As an alternative, lockbox information can be 
transmitted in the ASC X12 EDI 823 or the ISO 20022 XML Bank to Customer Debit/Credit Notification 
camt.054 V1 formats. When using ASC X12 EDI 823, specifically designed to incorporate lockbox 
information including batch totals, we recommend that electronic receivables be provided separately in 
the ASC X12 ED I820. Electronic receivables are also available on the ISO 20022 XML camt.054 file.

Additionally, we offer data transmission services to interface with the various enterprise resource planning 
(ERP) systems that many of our clients use for their A/R back office. These formats facilitate the direct 
import of receipts data into the ERP application, which minimizes programming at site.

Requests for data transmission special formats are reviewed and provided when possible.

117. What communications protocols are used for file transfer and retrieval services?

Our standard process is to make a data transmission available so that the City can dial in and retrieve the 
file through your protocol, at your convenience, following your selected deposit cut.

Alternatively, you can receive scheduled transmission files using a PC, server or mainframe connection. 
Our transmission methods and their advantages and considerations are provided below.

Method Advantages Considerations

Point and click
Commonly used browse software

Internet service provider 
limitations
PC storage and bandwidth 
Automation not recommended

HTTPS

SSHFTP (sFTP) Can be automated 200 MB maximum file size 
Encryption during transmission

FTP with PGP No file size limitations 
Can be automated

Encryption before transmission

Message disposition notifications 
Can be automated

50 MB maximum file sizeAS2

Connect:Direct® with Secure+ Can be automated Proprietary software expense

Virtual Area Network (VAN) Centralized collection points for 
client transmissions 
Formatting options

VAN charges and restrictions vary
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Method Advantages Considerations

FTP or Connect:Direct over a 
Virtual Private Network (VPN)

Can be automated VPN fees apply

What is the earliest transmission time the provider can offer without affecting the ability to deposit all 
mail received for a ledger credit day? Describe your procedures if we were to choose an earlier 
transmission time.

To capture a full day's processed work, the City should schedule a transmission immediately following 
your end of day deposit cut. Alternatively, users may request transmissions following any or all deposit 
cuts throughout the day, including weekends.

118.

What is the bank's guaranteed time to initiate a daily data transmission output?

The minimum lead time to .initiate, .a. .daily, .data., transmission is 30 to 45 days. All standard formatted 
output is set up within Lockbox. If the City's format cannot be accommodated, we work directly with our 
systems department to have programming completed.

119.

There is no charge for output formats that can be set up through the department's system format 
generators.

Describe procedures to ensure that transmissions are received successfully and contain all remittance 
payment detail.

Client-specific data transmission schedules are maintained in the lockbox system; the system 
automatically manages the release of data for transmission. Each file has the appropriate batch, lockbox 
deposit and file total records to assist you in performing edit checks on the file.

120.

All files are identified as retrieved that have been "pulled." If needed, the City should contact our data 
transmission area to have a file restored for retrieval.

What are your notification protocols in case of a delay or missing file transmission?

Clients are notified via a banner message (from our online portal) regarding file delays as a result of a 
system outage or weather related issue. Our Control Room monitors activity 24/7 to ensure transmissions 
are successfully sent. Our established SLA for reporting is two hours from the deposit cut time. In most 
cases, clients receive their reporting much sooner; however, any file delays/non-receipt past the two hour 
SLA should be reported to Customer Service for research.

121.

What is the backup in the event that the transmission of remittance detail cannot be successfully 
completed?

Our transmission area is staffed 24/7 with knowledgeable personnel who can assist .in. .the. .event, that a 
problem arises. Files can be retransmitted if needed.

122.
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7.6. Depository Services
Various City departments accept currency and checks as payment for City services and fees at various 
locations throughout the City. The City processes an annualized average of $360 million in currency deposits. 
The City is seeking a bank partner to provide depository and vault services, including night drop, vault, branch 
deposits, branch services, check processing, and coin and currency purchasing services. In order for the City to 
assess the Respondent's ability to provide Depository services, please provide information requested in the 
following sections.

The Bank of America franchise is comprised of 4,700+ financial centers and more than 14,300 image-enabled, 
depository ATMs. By using in-person delivery or night depositories at our network of local financial centers, we 
offer an easy way to manage the City's small dollar, low volume check deposits and change order needs.

Financial centers, ATMs and Cash Vaults are available for checks and currency deposits, depending upon 
processing location and deposit size.

Our network consists of approximately 100 strategically located cash vaults covering more than 110 major 
metropolitan areas reaching 43 states and Puerto Rico. Through this extensive network of cash vaults, the City 
may enjoy a single banking relationship for depository services nationwide.

7.6.1. General Cash Acceptance Requirements
In addition to collecting fees for services, licenses and permits, the City also collects revenue through special 
use taxes: business, transient occupancy, utility users, and parking occupancy tax. These deposits occur at 
regular intervals with some high volume peaks during which the City receives currency payments as high as 
$300,000 in a single transaction. Respondents to this RFP are asked to describe their ability to process and 
assist the City in these peak seasons.

Due to the high risk associated with cash deposits, it is our preference that all large cash deposits be processed 
in our cash vaults. Deliveries to our cash vaults are made via armored carrier. Please refer to 7.6.2 Currency 
Deposit Services for additional information regarding cash vault deposits.

Considering the large values of cash currency transactions, the City is looking at options to automatically 
accept, validate, record and store cash in a secure environment at City facilities. The City is interested in 
obtaining information on any technology or business solutions offered by Respondents to this RFP for 
managing cash collections. Such solutions must possess the ability to authenticate paper currency, provide 
transaction records that can be reconciled and audited, and security measures to secure deposits. Please 
provide a description of cash acceptance solutions including equipment and programs that may be suitable for 
City operations.

Bank of America is presenting two solutions for the City's consideration that address your need to accept, 
validate, record and store cash in a secure environment at City facilities, SafeConnect® and CASH360 
described below.

TM
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SafeConnect

Bank of America's SafeConnect solution enables clients to receive accelerated credit for cash deposited into a 
bill-validating safe provided by an armored carrier. The City contract directly with an armored carrier for rental 
of a deposit-only electronic safe, hardware service, maintenance and armored carrier service. The bank 
establishes connectivity with the armored carrier and can generally provide credit next business day on safe 
deposits. Paired with an armored carrier safe product you select, SafeConnect creates an end-to-end cash 
handling process with robust security features and better operational efficiencies, liquidity and visibility into 
your cash position.

An overview of this services is below.

SafeConnect
Receive accelerated credit for increased liquidity, visibility into cash positions and 
increased operational efficiencies that can lead to increased productivity.

This end-to-end currency handling option enables you to receive accelerated credit for 
excess currency deposited into a bill-validating safe, which is provided by an armored 
carrier. Bank of America establishes connectivity and provides next-day credit for currency 
placed in the safe.

Minimize cash
handling risk

From improved employee safety and minimized cash-handling risk to faster funds availability, SafeConnect 
offers enhanced efficiencies.

How the service works

■ The City enters into an agreement with an armored carrier for a bill validating safe (Bank of America 
currently offers SafeConnect with Brink's, Dunbar and Loomis safes). The armored carrier installs the 
safe at your location(s).

■ Selected armored carrier and Bank of America set up and test connectivity between the safe and the 
SafeConnect service.

The following steps occur once the safe and connectivity to the SafeConnect service are established.
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\ Employees feed cash into onsite safe

Safe communicates cash total to 
armored carrier network*2Armored carrier picks up 

deposits

i* * !5
Pickups may occur 
less frequently I

Carrier creates report and 
transmits total3Bank credits your 

account
Carrier creates comprehensive transaction report 
and communicates deposit totals to bank on a 
daily basis4

Generally youi account is credited for 
deposited cash while it still physically 
resides in your store locations

CASH360 TM

CASH3602 is an innovative, end-to-end cash automation product delivered through a strategic relationship with 
G4S3, one of the world's leading international security solutions organizations. G4S supplies the hardware (cash 
recycler device located at your sites), software, service, maintenance and transportation, while the bank 
provides the provisional credit for daily deposits made into the device and allows the withdrawal of the bank- 
owned cash in the device for daily cash needs.

To reduce or eliminate in-store cash logistic processes, we recommend that the City use CASH360 to deposit and 
withdraw cash from a recycler. The use of bank-owned cash in the device frees up trapped cash to help enhance 
your working capital management. As illustrated below, CASH360 encompasses the entire spectrum of services 
below for cash and check automation needs.

o* *o • •
Hardware Software Service and 

Support
Armored Cash orders Provisional Credit 

into Sank Account
Reporting

courier

How the service works

1. Store employees that you authorize feed bills and coins directly into the on-site recycler. (A range of 
sizes are available to meet your daily needs. Regardless of the recycler size, all features and capabilities 
are the same.) Bills do not need to be sorted or faced.

2 The CASH360 trademark is owned by G4S Retail Solutions (USA), Inc. (G4S).
3 Execution of a tri-party agreement is required to obtain the CASH360 service; service terms and conditions therein apply and set 

forth the rights and obligations of the parties.
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Authorized store employees may also obtain cash from the on-site recycler.

The recycler software communicates cash activity throughout the day to a G4S monitoring system. The 
City receives a daily comprehensive transaction report on each recycler at your locations.

Once each day, at a predetermined time (usually corresponding with your end of business), the recycler 
transmits deposit information to the bank. Bank of America Merrill Lynch generally provides same-day 
provisional credit to your account while the cash still physically resides in the cash recycler in your store 
locations..

The recycler software monitors cash levels and alerts G4S staff who automatically place change orders 
when needed, freeing your employees from that task.

2.

3.

4.

4

5.

Efficiency

The CASH360 service may help the City:

■ Increase productivity - Because the recycler streamlines the labor-intensive in-office cash logistics 
process, your employees can focus on other important tasks that help contribute to your bottom line.

■ Reduce risk - This option may reduce the need for store staff to handle and count cash. Cash360 
provides a locked cash repository for excess cash and transaction reporting detailing cash in and cash 
out.

■ Improve reporting - With CashPro® Online, users can view centralized reporting across all your locations 
at a summary level. Detailed information is available through a web-based reporting tool called Cash 
Manager, provided by G4S.

Increased productivity

Daily deposit reconciliation is simplified because the cash deposited into the recycler belongs to the bank. And 
since the recycler streamlines the labor-intensive cash logistics process, your employees can focus on other 
important tasks.

Reduced risk

CASH360 helps reduce the need for employees to handle cash, which may shrink losses and lessen the time 
spent on investigations. In addition:

■ The recycler (provided by G4S) has robust security features that help deter unauthorized access.

■ Reporting provides details on cash deposited and removed, including who has accessed the recycler.

■ Bank adjustments are potentially minimized, due to the typically increased accuracy of the deposits 
counted by the device.

Improved reporting

Operational effectiveness is supported by a comprehensive list of available reports, accessible through Cash 
Manager. These may be used by store management and financial staff to track performance and provide 
analytics regarding the cash management process.

CASH360 software communicates the cash totals at a scheduled time each day, usually corresponding to your 
end of business. Additional reporting is split into two types: web-based reporting for financial management and 
other non-store users, such as Loss Prevention, and store reports for the on location staff.

Consolidated summary information is available via CashPro Online and can be identified with a unique recycler 
identifier or location number.

4 Provisional credit is subject to cutoff times.
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Other benefits

The CASH360 service may help you to:

■ Reduce costs - Reduce levels of idle cash, sales floor and cash office labor and transportation costs.

■ Enhance working capital management - Once the cash is deposited into the recycler, it is considered 
bank-owned cash and frees up trapped cash for other business purposes such as investment or debt 
repayment.

■ Gain fast access to funds - Communication between the recycler and Bank of America Merrill Lynch can 
mean cash receipts become usable funds faster.

Reduce costs

With its automated cash handling, CASH360 can become the primary source of verification of the cash issued to 
and received from each register/window, which reduces the labor hours for the head bookkeeper or cash room 
manager. Effectively, CASH360 can serve as the substitute for the bookkeeper's and cash room manager's roles 
in various processes, including those that occur intra-day.

Counts are immediately validated when cashier checks his till in or out. The bookkeeper/cash room manager is 
able to maintain a continuous view of the contents of the safe available to operate the location — without 
further physical counting or verification. CASH360 often significantly reduces the hours required to verify the 
count of cash required to open the shift and eliminates the need for redundant counting of the till at shift end, 
when the till drawer is checked in. The resulting savings in man hours allows you to redeploy resources towards 
revenue generating activities.

Enhance working capital management

With CASH360, the money traditionally kept at each store location can be deposited into your account at Bank 
of America Merrill Lynch. The bank-owned cash in each device is monitored and managed by G4S and the bank.

Gain fast access to funds

Communication between the recycler and the bank means cash receipts can become usable funds faster. You 
will generally receive accelerated, provisional credit for cash receipts on a same- or next-business-day basis.

The City receives deposit credit for the net daily cash sales for each location reported at the close of business. An 
armored carrier periodically collects deposits from the device, but funds are provisionally credited regardless of 
a collection taking place or not.

7.6.2. Currency Deposit Services
Successful Respondents must maintain a Cash Vault. In preparing your responses to this RFP, please provide 
information regarding the following:

123. Describe the bank's branch, cash vault, ATM, and night drop service options, and/or specialty depository 
services.
Consolidate and streamline your cash logistics using our extensive geographic reach. Several Cash Vault 
options are available to simplify and automate processes. The bank recommends the City use our Los 
Angeles Cash Vault site. Additionally, the City will save time and money at our Financial Centers with Quick 
Business Deposits and Night Depository and ATM services.
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The Bank of America franchise is comprised of 4,700+ financial centers and 
more than 14,300 image-enabled, depository ATMs. By using in-person 
delivery or night depositories at our network of local financial centers, we 
offer an easy way to manage the City's small dollar, low volume check 
deposits and change order needs.

Our deposit 
network 
includes more 
financial centers, night 
depository facilities and 
cash vaults than any 
other bank in the United 
States.

It's important to note that financial centers, ATMs and Cash Vaults are 
available for checks and currency deposits, depending upon processing 
location and deposit size.

Our network consists of approximately 100 strategically located cash vaults
covering more than 110 major metropolitan areas reaching 43 states and
Puerto Rico. Through this extensive network of cash vaults, the City may enjoy a single banking
relationship for depository services nationwide.

Cash Vault services

Deposits are logged in at the vault facility upon delivery from the City's designated armored carrier. Cash is 
processed and verified in the cash vault. Checks are transported or electronically transmitted to the 
nearest Bank of America Item Processing facility for verification and clearing. Most deposits are credited to 
your account on the day of receipt — when delivered prior to the stated vault deadline. Deposit Receipts 
Notices and Deposit Correction Notices are available via fax (preferred method) or through U.S. mail (a fee 
applies).

Bulk coin processing

Bulk coin deposits consist of loose coin deposits with a value greater than $25. Bulk coin is limited to 50 
pounds per bag and can be delivered in full Fed Standard, partial or mixed bags. Rolled coin is not accepted 
for cash vault processing. There are two classifications for bulk coin deposits:

1. Standard - Coins in the same denomination, packaged in amounts required by the Federal 
Reserve. This is also referred to as Fed Standard bags.

2. Non-Standard - Includes partial bags comprised of coins in the same denomination, packaged in 
amounts less than the Federal Reserve standards or mixed denominations of coins.

Envelope processing

Envelope deposits are single deposits, consisting of multiple sealed envelopes or other small batches, each 
containing a specified amount of cash. This service is especially useful for businesses with multiple cash 
registers or shifts where balancing and control are desired for each register without the need for individual 
deposits. There are two types of envelope deposits:

Detail - Envelope contents are balanced to the declared amount for that envelope. In addition, the 
entire declared deposit is balanced to the total cash content of all envelopes. Separate deposit 
adjustments are prepared for out-of-balance envelopes.

Register Balancing - Similar to Detail processing, envelope processing consists of individually 
balanced envelopes that are balanced to the register tapes, not the envelope totals. Customized 
output and transmissions are provided for this product.

1.

2.

Alternative to cash vault deposits include our SafeConnect and CASH360 solutions described in response 
to section 7.6.1, above.
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How Quick Business Deposit works

Quick Business Deposit streamlines the deposit procedure through the following steps:

The City's deposits are placed in a distinctive, tamper-evident, disposable plastic bag with two 
compartments — one for checks and the deposit ticket, the other for cash. The City's location 
number, date, deposit amount, check amount and total cash amount are written in designated 
areas on the bag itself.

Deposits can be made using a night depository facility or over-the-counter at a full service financial 
center. For each deposit made, a provisional receipt for the full amount of the deposit is provided. 
Deposits are verified within two business days of the deposit date.

Adjustments are made as necessary by debit or credit to the City's account when the deposit is 
verified. This is referred to as a "deposit correction" and a Deposit Correction Notice detailing the 
adjustment is sent to you the day after verification.

For certain locations, if a cash or check discrepancy is found, the City can receive a Deposit 
Correction Notice fax, rather than waiting for the notice to arrive by U.S. mail.

1.

2.

3.

4.

How Night Depository works

The procedures for processing night drop deposits vary based on the size and staffing of the individual 
financial centers within the franchise, their proximity to a central cash vault, the number of commercial 
deposits presented to that facility each day and night drop equipment used at the facility.

Procedures are designed to meet the requirements stated with regard to crediting the deposit, verifying 
cash deposited and notification of adjustments, while maintaining appropriate security measures.

Generally, night drop facilities located at our financial centers are opened and deposit bags are logged 
under dual control. Some remote night drop facilities, serviced by armored carriers, are equipped with 
special transport bags that lock automatically as they are removed from the facility. This prevents access to 
individual deposit bags until the transport bag is unlocked at our cash vault facility.

How ATM deposits work

The City will use Business Deposit Cards that afford extended same-day ledger credit deadline (8 p.m. local 
time-5j and detailed receipts. The only required supplies are the Business Deposit Card and your PIN. To 
reduce reconcilement issues, Business Deposit Card transactions are validated on the ATM screen.

a) Are any processing applications outsourced to a third party? If so, name the vendor(s) and describe 
the application(s).

For optimum reach and accessibility, third-party processors are used in several areas of our cash vault 
services, as described below.

Outsourced full service cash vault

Outsourced providers may process deposits and change orders at various cash vaults throughout the 
franchise. We currently have relationships with the four major national armored suppliers - Brink's, 
Loomis, Garda and Dunbar - to provide outsourced vault services. The bank assumes all liability for 
deposits made at the outsourced vault facilities, after the receiving teller signs for deposit.

5 If your business deposit card was not issued in the same state where the transaction is performed, the ATM cutoff time defaults to 
the state's ATM cutoff time where the account is domiciled.
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These facilities operate as full-service cash vaults that accept and process deposits and change orders 
similar to our internal vaults.

Bulk coin processing

In some instances, the bank uses outsourced providers for processing Federal Reserve standard bulk 
coin or mixed denomination bag of coin deposits. Although numbers may vary by state, we currently 
have relationships with the four major national armored suppliers to provide outsourced vault 
services.

Bulk coin is picked up from the vault and taken directly to a carrier's processing facility. When the City 
uses one of the four major national armored suppliers, bulk coin deposits may be taken directly to the 
provider's facility for processing, bypassing our vault.

Most bulk coin deposits are verified within 48 hours. We assume all liability for bulk coin deposits once 
received by the vault or vendor.

b) Describe the physical security features used to protect City employees using external deposit options 
such as night drops, ATMs, etc.

Security procedures are continually reviewed to support the safety of our clients and our associates 
when using and delivering our products. These procedures vary from facility to facility as appropriate. 
To remain secure, we are not at liberty to discuss these procedures with non-bank personnel.

124. What is the cut-off time to ensure same day ledger credit?

Financial Center - Same-day credit is based upon the lobby hours of the financial center. Individual 
financial centers may have different cutoff times, which are posted at those locations.

Los Angeles Cash Vault - The deadline for cash and mixed deposits is 4 p.m. Pacific for same-day credit; 
extended deposit deadline for cash and mixed deposits is 7:30 p.m. Pacific.

CashPro Remote Deposit - The remote deposit deadline for same-day credit is 9 p.m. Pacific.

SafeConnect - Safe polling times are determined between the carrier and client, an "end of day" function 
needs to occur on the safe in order for a polling to take place. Devices should be polled no later than 8 
p.m. Pacific to be guaranteed same day credit.
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a) For the various deposit options proposed, address any differences in ledger cut-off times.

Generally, deposits dropped into a night drop are credited the next business day. Deposits dropped 
directly at a cash vault or financial center by the required deadline receive ledger credit the same day. 
Deposits received by these facilities after the required deadline receive next-day credit.

Please note: For bulk coin deposits, credit is given once coin has been verified. Bulk coin deposits are 
typically credited on a next-day basis after being received at the cash vault.

b) Address any differences for cash versus checks, drafts, etc.

Check and cash deposits are credited as indicated above; however, some collection items included in 
deposits, such as drafts, may not be credited until the collection process is completed.

c) Are there any options that might affect this cut-off time (e.g., provisional credit, delayed verification, 
etc.)?

Regardless of which bank facility is used, deposits receive conditional credit and are subject to 
verification by the bank.

Verification deadlines vary by state, but generally are within two business days. An adjustment will be 
made if a difference is found when the deposits are verified. If there is an encoding error on a pre
encoded deposited item, or if a deposit exceeds the reject threshold, items associated with the deposit 
may experience a delay in processing.

d) How do you determine and calculate the availability of deposited items?

Availability is calculated by item. To offset transportation misses beyond our control, the bank applies 
a fraction to the stated availability for non-local endpoints as reported in the availability schedule.

125. Are there any benefits or requirements to separating cash and checks for the proposed deposit solution?

Yes. Check deposits delivered to a cash vault can be transferred to our item processing center faster when 
the check deposit is not combined with cash. There may also be later same-day ledger deadlines when 
cash and check deposits are packaged separately.

126. What is the limit, if any, on the number of deposit tickets that can be included in one deposit bag?

To expedite the processing of deposits delivered directly to a cash vault, we ask that only one deposit 
ticket containing the amount of checks and/or currency and loose coin be included per deposit bag. Having 
more than one deposit ticket in a deposit bag may result in delayed processing and additional processing 
fees.
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127. Do you require that cash be deposited in standard or Fed shape straps only? Is there a cost difference 
penalty for depositing non-standard vs standard straps?

For deposits delivered to a cash vault, the standard deposit preparation method is to deposit currency 
sorted by denomination in 100 note straps. When the volume is not sufficient to create a full strap, simply 
reverse the strap and write the amount total on the outside.

There is no penalty for depositing non-standard straps; however, additional fees may apply for deposits in 
which the currency is not strapped.

128. Do you accept loose and/or rolled coin for deposit at vault?

Yes. Coin deposits less than $25 can be included with currency deposits and should be placed loose in a 
coin envelope with the amount of coin written on the outside of the envelope. Coin deposits in excess of 
$25 should be placed loose, sorted or unsorted, in a plastic coin bag and listed on a separate deposit ticket. 
Coin bags should not exceed more than 50 pounds and should be packaged in special bulk coin plastic 
deposit bags.

Coin consisting of less than $25 that is included within a currency deposit bag incurs no additional fee 
other than the per $100 deposited fee that also applies to the currency. For separate bags of bulk coin, 
there is a per bag fee in addition to the per $100 deposited fee.

129. What are the requirements for depositing unencoded checks (e.g. pack size, audit tapes)?

As most checks are deposited as images rather than paper (through remote deposit or image cash letter), 
we no longer differentiate between encoded and non-encoded items. However, in the event the City 
deposits physical paper checks, which may include non-encoded items (through Quick Business Deposits or 
night depositories), the City will receive Check Processing Deposit instructions.

130. What courier services are provided, if any, for pick-up and delivery of deposits (Check and cash)? If not 
made available by the bank, what third-party couriers are available and/or recommended? What is the 
cut-off time for same day credit?

The bank does not provide a courier service for pickup or delivery of check deposits.

We recommend that the City establish this service directly with the third-party courier. Given the extensive 
number of financial centers and operating facilities, we maintain relationships with many courier services 
and are happy to provide a list of contacts.

The cutoff time to receive same day credit varies by financial center according to their hours, but is 
typically around 4 p.m.

Please use our .location finder page, to find the most convenient financial center.

131. Will the City order deposit tickets and other supplies through the bank or directly from a vendor? How 
are the charges handled?

Deposit supplies, such as deposit tickets and plastic bags, may be ordered through the bank or from a 
vendor of your choice. Currency straps and coin rollers will have to be purchased by the City.
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When buying through the bank, charges are debited against the account you specify when placing the 
order.

132. Can deposit tickets contain an auxiliary MICR field for our location and/or transaction information? What 
is the maximum number of usable digits in this field?

Yes. A 10-digit, user definable .field, may be included on the MICR. line. For placement of this .field,, please 
refer to the Deposit Ticket Specifications in the Appendices.

133. How many copies of each deposit ticket does the bank require?

The number of copies required to process a deposit depends on the deposit product used. Deposit 
requirements for cash vault, quick business deposit and SafeConnect are in the Appendix.

134. What are the requirements for deposit bags?

Each deposit product requires the use of clear plastic, tamper-evident, disposable deposit bags. 
Specifications for the bag depend on the product selected and the method of delivery to the bank.

How are these bags obtained?

Deposit bags may be ordered through the bank or from an outside vendor.

a.

b. What are the fees for these bags?

Pricing varies depending on size, quantity and customization that may be requested.

Are there any restrictions on deposit bags provided by the customer?

Yes. Deposit bags must meet the bank's published requirements.

c.

d. What is the approval process for customers who have custom bags?

Financial centers accept bags that meet the published requirements.

Deposits may be returned to the depositor if a non-tamper-evident deposit bag is used or if the 
deposit bag appears to be compromised in any way. Deposits not prepared according to the bank's 
published instructions for the product being used may also be subject to additional fees.

How do you communicate to your branches which bags are acceptable?

Deposit bag specification requirements are in the Appendix.

e.
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135. Will all of your branches accept immediate and post-verification deposits at the teller line?

Immediate and post verification deposits can be made at our banking facilities that accept commercial 
deposits. (A deposit is determined to be a post-verified deposit when it is prepared according to the 
instructions provided in the Quick Business Deposit Preparation Instructions.)

136. Discuss the bank's procedures for accepting cash deposits.

For deposits delivered to a cash vault, the standard deposit preparation method is to deposit currency 
sorted by denomination in 100 note straps. When the volume is not sufficient to create a full strap, simply 
reverse the strap and write the amount total on the outside.

There is no penalty for depositing non-standard straps; however, additional fees may apply for deposits in 
which the currency is not strapped.

a) How many bank employees are present when deposit bags are opened?

Financial Center - When a deposit is identified as being out of balance, procedures require that two 
individuals, one at a supervisory level, verify the deposit.

Cash Vault - Dual control, which consists of two bank employees, is used when opening and closing 
the cash vault, when shipping and receiving bags and when distributing cash to tellers.

b) Where are the bags opened?

Deposit bags are inspected to make sure there is no evidence of tampering and are opened within a 
secured area in the financial center or cash vault.

c) What additional security measures are employed?

Dual control is just one of the methods used to minimize losses. Surveillance cameras are used in key 
functional areas.

Additional security measures vary from facility to facility as appropriate. To remain secure, the details 
of these procedures are kept confidential. We continually review our security procedures to provide 
for the safety of our clients and associates.

137. Discuss the bank's procedures for processing night deposits.

The procedures for processing night drop deposits vary based on the size and staffing of the individual 
financial centers within the franchise, their proximity to a cash vault, the number of commercial deposits 
presented to that facility each day and night drop equipment used at the facility. Procedures are designed 
to meet the requirements stated with regard to crediting the deposit, verifying cash deposited and 
notification of adjustments, while maintaining appropriate security measures.
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Generally, night drop facilities located at our financial centers are opened and deposit bags are logged 
under dual control. Some remote night drop facilities, serviced by armored carriers, are equipped with 
special transport bags that lock automatically as they are removed from the facility. This prevents access to 
individual deposit bags until the transport bag is unlocked at our cash vault.

a) How many bank employees are present when deposit bags are opened?

In most cases, once bags are logged under dual control, they are distributed to individual tellers for 
processing. Out of balance deposits are verified by two associates, one at a supervisory level.

b) Where are the bags opened?

Deposit bags are opened within a secured area in the financial center, item processing site or cash 
vault.

c) What additional security measures are employed?

Security measures vary from facility to facility as appropriate. To remain secure, the details of those 
procedures are kept confidential.

d) How will you return the validated deposit receipts to the City and within what time frame?

The City may receive a validated deposit receipt for night drop deposits processed by a financial center 
by including a copy of the deposit ticket. These deposit receipts are available for pickup in the financial 
center within five business days after the deposit has been verified.

An automated receipt for night drop deposits processed by a cash vault via fax (preferred method) or 
U.S. mail (fee may apply) is also available.

e) Describe any fees associated with this service.

Applicable fees for cash and check processing are detailed in the Pricing/Fee Schedule (Appendix I) in 
the Appendix section of our response.

138. Will the bank identify and adjust all discrepancies?

For most deposits, discrepancies below the bank adjustment threshold are written off. The bank threshold 
is subject to change without notice and may vary based on the type of deposit and deposit channel.

a) What is the standard procedure for reporting deposit adjustments and what additional options are 
available (e.g., electronic reporting with location ID attached, adjustment copies to multiple 
locations, etc.)?

Deposits received at cash vaults or financial centers that require adjustments are reported through the 
following methods.
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Deposit discrepancy reporting

Information reportedChannel Description
CashPro Information Reporting Previous-day reporting includes debit 

and credit adjustments.
Demand deposit account statement Deposit adjustments are reported at the

account level and can be seen at the 
sub-account level for zero balance 
accounts.
Delivers adjustment information by fax 
or U.S. Postal Service mail the day after 
the deposit has been verified and the 
deposit correction has been posted. 
Available when adjustments are 
processed through our Research & 
Adjustments department.

For all channels, the following 
information is reported:

■ Dollar amount of the 
adjustment

■ Deposit bag number (last 
four digits)

■ Account number
■ Store location number

Deposit Correction Notice

Secure email or fax

b) What information do you provide to the City regarding a deposit adjustment (e.g., deposit bag 
number, denomination breakdown, etc.)?

Information includes: the dollar amount of the adjustment, the deposit bag number (last four digits) 
the account number and the store location number.

Denominational breakdown is available on cash vault adjustments. For security purposes, deposit 
correction notices delivered by fax display the account number in truncated form. In addition, for cash 
vault deposits, to receive the bag number on the deposit correction notice, the deposit bag number 
must be written on the deposit ticket.

When you opt to receive deposit correction notices via mail, a courtesy phone call may be provided for 
cash adjustment differences greater than $500, on the business day following the adjustment posting.

c) Describe any fees related to adjustment processing.

Fees for deposit adjustments are charged on a "per adjustment" basis. Additionally, fees apply for 
deposit correction notices delivered via U.S. mail.

There is no fee for deposit correction notices delivered by fax. There are no additional fees for 
adjustments sent by our Research & Adjustments department using fax or secure email.

Applicable fees are outlined in detailed in the Pricing/Fee Schedule (Appendix I) in the Appendix 
section of our response.

139. What is the bank's policy on receipt of tampered bags?

Our policy is to decline bags that are unlocked, show holes or tears, have loose seals or any possible signs 
of tampering.
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Cash vault - Receiving tellers write the notation "declined" on the carrier manifest. The carrier is required 
to sign the alteration of the manifest. The cash vault notifies the client team who then makes a best effort 
to notify you within 24 hours of a declined bag.

Financial center - When presented in person, the teller may decline to accept a deposit bag and the 
presenter may choose to have immediate cash verification or to re-package and re-submit the deposit.

If the deposit bag is delivered through a night depository and shows holes, tears, loose seals or other signs 
of tampering, notations will be made on the night depository log and the deposit will be held for pickup. 
You will receive a phone call notification to pick up the unprocessed deposit.

140. Describe security at the cash vault center. What fraud prevention procedures are in place?

The details of our security and fraud prevention procedures are confidential; but please know that security 
and fraud prevention are top priorities at the bank.

141. Does the bank assess charges for deposit conditioning?

See the Vault Conditions Codes and Descriptions document in the Appendix. A fee is assessed when the 
deposit falls into one of the conditioning codes

142. What evidence materials (i.e., logs, video tapes) will the bank make available to the City in the event of a 
deposit investigation? How long does the bank archive such materials for retrieval and use in 
investigations?

Security and fraud prevention are key priorities for Bank of America. We make every attempt to minimize 
losses through stringent security measures, such as the use of dual control and surveillance cameras in key 
functional areas. We cannot, however, discuss our security measures in detail, nor can we discuss our 
internal approach to investigations of potential employee misconduct. Should an investigation ever be 
required, the City's client team and members of the bank's security team will work closely with the City to 
uncover any misconduct and provide you with all of the materials you need to ensure the matter has been 
resolved to the City's satisfaction.

143. The City has, in the past, been advised by a depository bank that certain bills were counterfeit. After 
further review, it was learned that the bills were in fact valid. How is your system able to prevent this 
from happening?

Bank of America uses bill validating currency counters in its cash vaults to confirm the validity of currency 
and to help detect counterfeit currency.

If Counterfeit bills are detected, they are treated as a deposit discrepancy. A deposit adjustment for the 
amount of the counterfeit bills is debited from the client's account and the counterfeit item(s) is sent to 
the Secret Service. The Secret Service may contact clients who have deposited counterfeits for additional 
information.

When you are set up to receive deposit correction notices via fax, the notice is sent the day following 
identification of the counterfeit. When receiving deposit correction notices via mail, a courtesy phone call 
may be provided for cash adjustment differences greater than $500 on the business day following the 
posting.
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144. Does the bank have an automated coin/currency ordering service? Describe the deposit and change 
order procedures, cut-off times, security, and other features of this system.

Yes. The City can place orders for currency and coin 24 hours a day by using an automated telephone-entry 
system. Using a unique client identification number and password provided by the bank, you can order 
U.S.-denominated coin and currency from a cash vault via a touch-tone phone in a secure environment.

Most requests placed by the designated change order deadline are available for armored carrier pick-up on 
the same business day. Please note that designated change order deadlines and lead times may vary 
depending upon the cash vault site and are delivered according to your selected armored carrier 
arrangements.

Accommodating multiple locations in a single order

Alternatively, our Change Order Transmission service allows you to electronically submit change orders for 
multiple locations through a single file transmission. This method saves time and is convenient for placing 
orders with many locations.

The City will access the bank's secure website, or send us a CSV file directly via FTP. Once the bank receives 
and accepts an order, our system automatically distributes it to the appropriate vaults for fulfillment.

The system then gathers records of those orders from the vaults and creates a consolidated confirmation 
file. After a designated time, authorized users may reconnect to the bank's website and download the files, 
or if you use an FTP transmission, we can push the confirmation files to your computer.

145. Describe change order procedures for cash vault and branch change orders. Discuss whether or not there 
are minimum purchase requirements (e.g., standard straps of currency and full boxes of coin)? Is a 
discount offered for purchasing standard amounts and/or using standard change orders? What 
settlement options are available for change orders (e.g., cash, check, debit to account, wire, etc.)?

The City can place orders for currency and coin 24 hours a day by using an automated telephone-entry 
system. Using a unique client identification number and password provided by the bank, you can order 
U.S.-denominated coin and currency from a cash vault via a touch-tone phone in a secure environment.

Most requests placed by the designated change order deadline are available for armored carrier pick-up on 
the same business day. Please note that designated change order deadlines and lead times may vary 
depending upon the cash vault site and are delivered according to your selected armored carrier 
arrangements.

We accept requests for standard and non-standard quantity change orders. However, lower pricing is 
offered for currency ordered in full straps (100 notes) and coin ordered in standard full boxes (50 
rolls/box). Cash vault change orders are settled by a debit to your account; financial center change orders 
are settled by cash or a Bank of America check.

Accommodating multiple locations in a single order

Alternatively, our Change Order Transmission service allows you to electronically submit change orders for 
multiple locations through a single file transmission. This method saves time and is convenient for placing 
orders with many locations.

The City will access the bank's secure website, or send us a CSV file directly via FTP. Once the bank receives 
and accepts an order, our system automatically distributes it to the appropriate vaults for fulfillment.
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The system then gathers records of those orders from the vaults and creates a consolidated confirmation 
file. After a designated time, authorized users may reconnect to the bank's website and download the files, 
or if you use an FTP transmission, we can push the confirmation files to your computer.

Financial center change order process

Change order requests may be called in directly to the financial center or requested in person by 
authorized personnel. Requests for less than $500 in coin and $10,000 in strapped currency can be filled by 
most financial centers on the same day. However, requests for more than those amounts or requests 
made to some of our smaller centers must be placed two days in advance of the required pickup time.

7.6.3. Check Processing and Funds Availability
146. Please provide an overview as to how the City would utilize the bank's branch system to deposit its 

checks.

The bank recommends the City use CashPro Remote Deposit for your check deposits.

As most checks are deposited as images rather than paper (through remote deposit or image cash letter), 
we no longer differentiate between encoded and non-encoded items. However, in the event the City 
deposits physical paper checks, which may include non-encoded items (through Quick Business Deposits or 
night depositories), the City will receive Check Processing Deposit instructions.

147. Please provide an availability schedule for check deposit service options.

An availability schedule is provided in the Appendix.

a) How do you determine and calculate the availability of deposited items?

Availability is calculated by item. To offset transportation misses beyond our control, the bank applies 
a fraction to the stated availability for non-local endpoints as reported in the availability schedule.

b) Do you give immediate availability for on-us items?

Many of the availability schedules provide an enhanced offering of immediate availability for On-Us 
items, which are assigned zero-day availability when deposited in the state on which they are drawn.

c) Do you calculate availability by item or formula?

Availability is calculated by item.

148. Please provide packaging instructions for check deposits.

A document detailing deposit bag procedures for check deposits is in the Appendix.
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149. Please explain the bank's policy and procedures for acceptance and deposit of checks in foreign currency 
and/or drawn on foreign banks.

Our foreign check processes are described below.

Processing foreign checks

Other options/CommentsDefinition and processing step Availability

Canadian checks payable in USDs - 
Process like U.S. checks.

May return unprocessed, if 
client instructions are on file. included in lockbox detail reporting.

Four days availability assigned. Data is

Canadian checks payable in Canadian 
dollars - Convert to USD and process 
like U.S. checks.

May return unprocessed, if 
client instructions are on file.

Four days availability assigned. Data is 
included in lockbox detail reporting.

Foreign checks payable in foreign 
currency - Convert to USDs and 
process like U.S. checks, if the check 
denomination is from a country that 
can be converted by lockbox per the 
bank's Foreign Exchange Policy; 
otherwise the item is sent for 
collection.

May return unprocessed, if 
client instructions are on file.

Four days availability assigned if the item 
is converted and deposited by lockbox. 
Data is included in lockbox detail 
reporting.
For items sent to collections, collection 
process can take between two to eight 
weeks to obtain funds from foreign bank. 
Data not included in lockbox detail 
reporting if item is sent to collections.

Foreign checks payable in USDs 
(excludes some UK banks) - Checks 
are sent for collection and client 
account is credited when item is 
"collected." Some U.S. currency checks 
drawn on UK banks can be deposited 
by lockbox.

May return unprocessed, if 
client instructions are on file. is converted and deposited by lockbox.

Data is included in lockbox detail 
reporting.
For items sent to collections, collection 
process can take between two to eight 
weeks to obtain funds from foreign bank. 
Data not included in lockbox detail 
reporting if item is sent to collections.

Four days availability assigned if the item

150. Can return items be automatically re-deposited? If so, how many times?

Yes. Items returned unpaid by a drawee bank for insufficient or uncollected funds upon first presentment 
can be automatically recleared once; however, a special instruction setup is required.

Special instructions indicate whether all eligible items or only items above a specified dollar amount are to 
be recleared. Items recleared are not charged back, but are redeposited and sent for collection. The City 
will see a line item charge on your account analysis statement for Returned Item Reclear that represents 
the number of items that have been recleared by the bank.

If the same item is returned unpaid a second time, the item will be charged back to the designated 
account. The account analysis statement will show a line item charge for Returned Items that represents 
the number of items that have been charged back by the bank.

By using our Re-presented Check via ACH (RCK) service, the City can represent a returned item up to two 
additional times.
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a) Is this service optional by location?

Yes. Returned Item Reclear is a standard option supported in all of our returned item processing 
locations and can be set up by location number or to cover all locations.

b) Can copies of all re-deposited return items be provided to the depositing location or designated 
department office? If so, within what time frame?

Yes. The City can receive a notice of items that have been redeposited at the depositing location or 
central office. Images of recleared items are available on a same-day basis by fax or secure email.

Return information is made available via the bank's Electronic Return item Notification (ERIN®) system. 
ERIN reports are available by 8 a.m. local time the morning after the item has been redeposited 
through CashPro Online, our information reporting system, or a data transmission file.

c) Provide information about the bank's re-presented check entry (RCK) program.

The City can use RCK to represent checks as an ACH. This service typically increases the collection rate 
by 15 to 20% above the average collection rate of the paper reclear process (which is approximately 
50%).

Eligible checks - To be eligible for RCK, the items must fit the following criteria:

Personal (consumer) checks only

Returned as nonsufficient funds or uncollected funds

Less than $2,500

Two-party checks only

Dated 180 days or less

Two or less previous presentments

Notice requirements - Before the service can be established, the merchant must notify customers that 
their return item may be collected electronically when the check is returned for insufficient or 
uncollected funds. The notice should be displayed on a sign at the point of sale, a receipt or on 
monthly billing statements.

Levy of collection fees - Currently, we do not offer a service to levy collection fees. 

Number of presentments - Three debit attempts are allowed:

■ Two RCK (ACH-based) representments plus the initial debit attempt

■ When there were two previous physical paper check debit attempts, only one additional RCK 
debit attempt is made

Returns - RCK items returned uncollected are charged back to the designated account.

Retention - We return imaged checks that have had their representment attempts exhausted. The 
account analysis statement shows a line item charge for Final RCK Chargeback that represents the 
number of items charged back by the bank.
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d) Are returned items available for viewing online?

Yes. Charged back returns are available for viewing using the Image Access module within CashPro 
Online.

151. Provide the bank's standard return item and reroute processing instructions. List any non-standard 
options that are available.

The standard function for returned item processing is a chargeback. A charge is made to the deposit 
account and an advice is created along with an image replacement document (IRD) of the check returned. 
The standard characteristics of a returned item chargeback are:

■ Single debit to deposit account (one debit equal to sum of items listed on advice)

■ Returned item advice (all returned items listed on a multiple page advice)

■ Returned items mailed to deposit account address

The City can choose from the following Special Handling options.

Special handling options
Returned Item Reclear First presentment items, returned as insufficient or uncollected funds, are 

presented to a drawee bank a second time. A reclear instruction setup is 
required. Reclear instructions may indicate that all eligible items are to be 
recleared or only items more than a specified dollar amount should be 
recleared.

Returned Item Alternate Charge Debited to designated (alternate) account.
Returned Item Alternate Address Mail advice/items to designated (alternate) address.
Returned Item Duplicate Advice Mail a duplicate advice to a designated address.
Returned Item Client 
Reference/Store Number 
Processing

Identifies returned items by client reference/store number when multiple 
locations or stores deposit to a single account. Each location/store 
depositing items is required to use serialized credits, Depository+ sub
accounting per location or the 61 Record on Image Cash Letter with a client 
reference number in the serial number field of the MICR line. In addition, 
the location/store number must be included in the payee endorsement. 
(Store #999 is the nationwide default store number used when an actual 
store number is missing or illegible.)

Returned Item Telephone Advice Required Call is a telephone call to allow the depositor to make 
reclear/chargeback decision. A courtesy call instruction identifies the total 
number of items and amount of returned items that are charged back to 
the account.

Returned Item Fax Copies Copies of advice/item(s) are faxed to a designated number. Faxing can be 
set up for same- or next-day receipt.

Returned Item Photo Copies Duplicate copies of advice and a photocopy of items are mailed to a 
designated address.

Returned Item Email Delivery of items intraday or end of day.
Returned Item Special Delivery Delivery of returned items by overnight courier or other providers, as 

requested by depositor.

Electronic Return Item Notification (ERIN® and ERIN+)

The City can receive timely electronic notification of returned or recleared items through our ERIN and 
ERIN+ services.
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Information about returns can be delivered via CashPro Online, using a BAI file with unique BAI codes, 
using a flat file transmission or an EDI 827 transmission.

For returned and/or recleared items, reporting can include the types of data listed in the table.

ERIN ERIN+

Reporting options:
■ Chargeback reporting
■ Reclear reporting

Reporting options:
■ Chargeback reporting

Location standard data reported:
■ MICR line from a returned item
■ ABA number of drawee bank
■ Item serial number
■ Drawee account number
■ Deposit account number
■ Charge account number
■ Date of return
■ Date of deposit
■ Reason for return

Location standard data reported:
■ MICR line from a returned item
■ ABA number of drawee bank
■ Item serial number
■ Drawee account number
■ Deposit account number
■ Charge account number
■ Date of return
■ Date of deposit
■ Reason for return

Optional data reported: 
■ Maker name

Optional data reported:
■ Maker name
■ Maker address
■ Maker Phone number
■ Driver's license number
■ Invoice number
■ Ticket number

Returned item Image Transmission options

Both image file options provide the basic return check information:

■ Bulk image transmission - Multi-page TIFF format

■ Incoming Return images - x.936 file format

Please note: The x.937 format option allows clients who submit a depository Image Cash Letter to get 
additional unique sequence information to assist with their receivables reconciliation.

152. Can the bank post returned items to an account different from the original deposit account?

Yes. The City can set up a special instruction to post return items to a different account from the original 
deposit account.

153. Can you provide a detailed return item transmission to CITY? If not, when do you plan to have the 
service available?

Yes. The City can select from two data transmission and two image transmission options.
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Electronic Return Item Notification (ERIN® and ERIN+)

The ERIN service provides timely electronic notification of returned and/or recleared items as detailed 
below. Returns information can be delivered through CashPro Online, by using a BAI file with unique BAI 
codes, an EDI 827 transmission or our Bank of America proprietary Flat File format.

ERIN Returned/Recleared Item details

MICR line from a returned item ABA number of drawee bank

Item serial number Account number

Amount of item Reason for return by drawee bank

Deposit account number Account number to be charged

Date item was charged back/recleared (by Bank of America)Date item was deposited

Maker and/or store number - optional (available on chargebacks only)

ERIN clients may choose to receive information on:

■ Return item chargebacks only

■ Recleared items only

■ Both chargeback and recleared items

ERIN+

Available on chargebacks only, ERIN+ provides the same information as ERIN, but can also include any 
combination of the following information.

ERIN+ information

Maker name and address Ticket number

Maker home and/or work telephone numbers Store/customer reference number

Driver's license number Mortgage number

Invoice number Other customized information

Image transmission

An Incoming Return Image Transmission in x.9 format provides return item information on charged back 
items. This format is excellent for client's who use Image Cash Letter, as it supplies the originator's 
sequence assigned to the deposited item on the deposit.

Image Access Return Item Transmission supplies return item charge information in a multi-page TIFF 
format.

a) Does the transmission include both returns and reroutes?

Yes. Options include ERIN data for charged back items, recleared items or both; ERIN+ includes 
additional information on chargeback items only.
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b) Is there a separate record for each returned item?

Yes.

c) Can these records identify the depositing location and the type of item being returned (e.g., personal 
check, traveler's check, money order, etc.)?

Yes. Items can be identified by client location — if the account is set up for client location/store 
number processing. While the type of item being returned is not included in the standard product 
offering, that information can be keyed into the system as part of your customized, required 
information for ERIN+ returned item chargebacks.

d) Indicate which of the following details the bank can report:

i. Checking account and ABA number

Yes.

ii. Check number

Yes.

iii. Check amount

Yes.

iv. Original deposit date

Yes.

v. Reason code

Yes.

vi. Full name on check

Yes.

vii. Complete address

Yes.

viii. Phone numbers

Yes.
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ix. Driver's license number and state

Yes.

x. Check date

Yes.

154. Does the bank refuse return items not sent through the system within a particular time frame? If so, 
what is this time frame?

No. Incoming returned items that we receive daily from the Federal Reserve Bank, Clearing House Bank(s) 
and image exchange partners are assumed to have been returned promptly and are not reviewed for 
timeliness. If you identify a returned item charged to your account as being untimely, the bank can file a 
Late Return Claim with the drawee bank on your behalf.

155. Do you assign float to return items?

Yes. Float (one day) is assigned to recleared items.

156. Describe the check and document imaging capabilities of your service.

The bank provides access to images via CashPro Online, CD-ROM/DVD and image transmission.

Do they include online CITY access to paid items, deposit items, return items, and adjustment 
images?

Yes. Our image access capabilities include online access to paid items, deposited items, return items 
and adjustment images.

a.

b. Can the images be downloaded for storage?

CashPro Online allows authorized users to view images; CD-ROM/DVD or image transmission is 
recommended for image storage.

If not currently available, when do you plan to implement image services?

This is not applicable.

c.

d. What are the hardware and software requirements for the City?

Hardware and software requirements vary by the medium through which images are accessed, such as 
online, CD-ROM/DVD or image transmission.
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List any third party vendors used to provide images to the City.

Long term check image storage and archiving services are provided by Viewpointe, Inc., a document 
and check archiving company. This image repository is an efficient and cost-effective alternative to the 
return or storage of physical checks and facilitates the exchange of check images with other financial 
institutions. The City benefits from these efficiencies and cost savings in the form of next-day access to 
items and reduced costs through the subscription of truncated check service.

e.

f. How long are images available online vs. on media?

Online images are available up to the established retention period: 90 days, 180 days, one year, two 
years, seven years and 10 years for paid items, debits (notices of adjustment) and credits (deposit slips, 
notices of adjustment). Returned item retention is available up to seven years. Deposited item 
retention is available up to seven years.

The City can receive images via CD-ROM/DVD and image transmission for long term storage needs.

157. Does the service capture the image of the front and back of the check?

Images delivered via our Image Access services (CashPro Online, CD-ROM/DVD and Image Transmission) 
include the front and back of checks.

158. How many fields can be used as an indexed field? Can users define which fields are used as indices?

CD-ROM/DVD - The five index fields are: account number, check serial number; dollar amount, date paid 
and check sequence (processing) number.

Image Transmission - The following 11 fields are included within the index file: Account Number, Serial 
Number, Amount, Check Number, Cycle Number, Date, Sequence Number, Deposit Item Sequence, 
Universal Landing Zone Deposit Correction Notice Indicator, Credit/Debit Indicator and Req Account.

These fields are product-defined.

159. Does your service have the ability to create a non-proprietary image export file that can be imported into 
an industry standard image storage and retrieval solution?

Yes. Image Transmission enables the City to receive images of paid checks, deposited items, returned 
items, demand deposit account statements and account reconciliation reports and receive optional email 
notification that your image transmission is complete. We recommend this option for clients that have 
image archive capabilities.

To maximize your query, sort, and print and export capabilities, users may choose to employ the Image 
Onsite® software viewer with your image transmission service. Images of paid checks, credits, deposited 
items or any combination thereof are available in industry-standard image formats.

7. Scope of Work| 147Bank of America Merrill Lynch



160. Describe the process used for ensuring high quality check images.

Does your service use IQA (Image Quality Acceptability) / IQU (Image Quality Usability)?

Yes. We use IQA/IQU.

a.

b. Where is the quality control verification process performed (e.g., City site, your site, etc.)?

Quality control verification is performed in Image Operations.

161. Do you provide check conversion services such as Accounts Receivable Conversion (ARC) and Back Office 
Conversion (BOC) and/or an image exchange paper process?

Yes.

If so, describe the services.

Through Banc of America Merchant Services, LLC, we offer the Telecheck® product suite that supports 
the conversion of consumer checks to ACH debits (POP) at the point of sale. For information on the 
Telecheck product suite, please contact your client manager.

a.

If not, discuss any plans to offer this service and when it will be offered to CITY.

This is not applicable.

b.

162. Does your bank accept image cash letters in X9.37 format? If yes, describe the service in detail including 
technical specifications, transmission deadlines and requirements, balancing and image quality 
standards.

Yes. The key differences are:

■ Maximum cash letter dollar size is $99,999,999.99

■ All magnetic ink character recognition (MICR) data must be present on the original MICR line; the 
asterisk (*) may not be used to replace characters that could not be read

■ Character code is ASCII except binary image data

File Specifications (Bank)Record FRB File Specifications

Type (10)(20) All times are Eastern All times are UTC

Type (10) Fld2 '90' (indicates deposit)Fld2 '01' or '03'

Fld4 ECE R/TType (10) Client ID (assigned by the bank; links to a unique acct#)

Type (20) Fld2 '90' (indicates deposit)Fld2 '01' or '03'

Fld4 ECE R/TType (20) Client ID (assigned by the bank; links to a unique acct#)
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Input file specifications, which detail each record and field within the file, are available in the Image Cash 
Letter Input File Specifications document in the Appendix.

Transmission deadlines and requirements

Image cash letter files can be sent multiple times per day. The City may submit files that contain multiple 
cash letters. A file can contain a maximum of 500 cash letters. Each cash letter is considered a separate 
deposit and is posted to the account you specify during setup.

The cutoff for same-day processing is 7 p.m. Pacific.

7.6.4. Armored Courier Services
The City currently partners with Brinks and GardaWorld to provide armored courier services for cash, coin, 
and check. City locations and schedules serviced by these agencies are noted on Appendix P of this RFP. 
Service charges for courier services are reflected in the City's account analysis statements as a "pass through" 
for payment. The City is interested in partnering with a financial institution that can provide armored courier 
services, either as part of a direct agreement or through a sub-contractor, to manage and process the City's 
cash receipts (including paper currency, checks, and coin) from the various field locations identified in 
Appendix P.

Bank of America recommends the City continue to partner with its armored courier and use our Los Angeles 
Cash Vault site to process its currency and coin from various departments. If the City prefers, our Transportation 
Department will contract with armored carriers on your behalf. There is, however, a fee for this service. In 
addition, we can apply the fees to your account analysis as a pass through or non-compensable fee. For check 
deposits, we recommend remote deposit, however, our cash vault site can process checks.

7.6.5. Remote Deposit Services
163. Provide a brief description of your remote deposit service capabilities.

Centralized desktop depositing to a central account can reduce., costs, and increase,, employee., 
productivity.. The City may accelerate cash flow, with extended deposit deadlines and increase the ability 
to collect on returned items with timely return item notifications.

Because Bank of America is one of the largest check clearing banks in the U.S. 
and a market leader in check capture, CashPro Remote Deposit gives you 
access to one of the fastest, most efficient check processing options available.A web-based 

application to help 
streamline your 
deposit processes

To streamline your deposit procedures, the City can process between 100 and 
100,000 checks per month, per location, using CashPro Remote Deposit. Users 
may access funds and reconcile accounts faster by making electronic deposits 
from their desktops using bank-provided scanners. The service automatically 

populates remittance and check detail to save time and reduce keying errors. And, because it is accessed 
via CashPro Online, our web-based platform, the City can protect check information through robust 
security features and strict user authorizations.

Key features

Remote Deposit has unique features that can be tailored to help meet the specific needs of your business.

■ Extended processing day allows you to:
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- Take advantage of the latest deposit deadlines in the industry for same-day ledger credit

- Meet your deposit deadlines by making deposits in your office or payment collection site

- Make deposits after the close of business, on weekends or holidays and gain access to funds 
more quickly than if deposited at a banking center

- Eliminate employee trips to banking centers for manual deposits

Reduce fees associated with courier and transportation expense for travel to the bank 

Centralize your reconciliation process by allowing users to access data captured at one site from an 
alternate location

Expedite availability of items processed through Remote Deposit 

Take advantage of immediate availability of On Us item s

Auto-populate repetitive information, into custom fields to reduce manual data entry functions and 
keying errors

Multiple reporting options at the user, account and location level

Use the research function to reconcile items, images (45 days) or data (90 days), thus reducing calls 
to client service centers

Customization

■ Set additional custom fields to capture invoice number, discount amount or other customer 
information

■ Scan standard check size remittance containing MICR/OCRJBARCODE in multiple fonts

Increased check and customer fraud controls improve fraud control by using:

■ Automatic duplicate item detection

■ Expedited returns and adjustment processing through electronic channels

■ Client-defined tables and rules identify items to be flagged for operator review

User management

■ Control setup and maintenance with our convenient self-service feature to:

- Set item and deposit limits at the user level

- Users see only accounts they have been entitled to

- Dual control feature, where one user scans and the other reviews and releases, is available

Web processing

Our web processing shortens the posting and reconciliation process — with no limit to the number of 
deposits that you can make per day.

Hardware

Remote Deposit offers several scanner models including Digital Check, Panini and Canon scanners.

Archive and report viewing capabilities

Multiple real-time reporting options can be customized to meet your needs.

■ View, export and print data and images using a variety of reporting types and formats within the 
application or through our Internet access channel

■ Streamline reconciliation by directly exporting data and images to your desktop or by uploading 
them to your reconciliation platform
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■ Pre-formatted reports containing data and images to streamline your interface with popular 
accounting software

Payment Processing
Can we establish multiple depository accounts on one remote deposit scanner? Are there any 
restrictions, and if so, what are they?

Yes. Users can make multiple deposits to a single account or multiple accounts based on their 
configuration. There is no limit to the number of accounts assigned to a location.

164.

Does your service allow the deposit total to be entered before the scanning of checks?

Yes. The operator must enter a deposit total before scanning begins.

165.

Is there a limit on the number of checks that can be contained in a single batch? If so, describe.

Yes. Deposits may contain the following:

166.

■ One deposit ticket (virtual or paper)

■ Up to 499 debit items

■ Any amount of remittance items

Does your service allow our organization to make multiple deposits in a single day? If so, discuss any 
limitations.

Yes. There is no limit to the number of .deposits, that can be transmitted throughout the day.

167.

Describe the process used for balancing and correcting deposits transmitted to the bank by the City.

The initial deposit balancing steps are as follows:

168.

■ The user enters a declared amount

■ Items are scanned

■ Errors are flagged for user correction

■ Items considered non-negotiable are flagged for the user to remove before continuing with the 
deposit

■ The user clicks on the item and corrects the error

■ After the item(s) are corrected and the deposit is in balance, the deposit is submitted

How will the City be notified of deposit corrections and/or adjustments associated with transmitted 
deposits?

A depositor is notified of corrections or adjustments as follows:

169.
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■ The Summary of Deposit report details the status of each deposit. Perfected means that the bank 
received the deposit and no adjustments were made; Perfected Adjusted deposits have had 
adjustments made by the bank

■ Items scanned and unreadable by Bank of America are returned as a deposit correction

■ When an item is overridden by the operator and unable to be processed, or rejected for another 
reason, the City receives a deposit correction notice from our reconcilement department

Deposit Correction notices may be emailed, faxed or mailed. Items returned by the paying bank for quality 
or any other return reason, such as nonsufficient funds, are returned to the City as an Image Replacement 
Document through the returns channel.

170. Does your service offer the ability to adjust data using recognition technology that was not captured 
correctly by the scanner?

Remote Deposit offers OCR, BAR code and MICR recognition. Items may be corrected or rescanned.

171. Please describe your endorsement process for remote deposit services. Can the endorsement be 
customized by location?

The following fields are contained within the virtual endorsement:

■ Cust* - Customer name

■ Date - Deposit creation date, MM/DD/YY

■ Dep - Deposit number, 000000

■ Deposited by - User name

■ For Deposit only to* - Default, endorsement may be changed

■ Account Group* - Account Group Description

■ R/T* - Returns routing transit

■ Seq - Item sequence number

*The City may customize these fields for each account

172. Does your service offer the ability to print processing details (e.g., depository site) on scanned checks? If 
so, discuss any limits on the types or amount of information that can be printed and/or the placement of 
the printed information on the check.

Yes. The account group designates the processing site. The field is limited to 250 characters.
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173. Is your service able to use deposit location aggregate files from multiple, geographic locations? If so, 
discuss any limitations on the number and/or location of sites that can be aggregated.

Remote deposit files can be transmitted from one location or from a central location. The bank offers 
additional treasury services that allow the aggregation or "roll up" of deposits to a central account.

Payment Exception Processing
Describe the procedures for handling exception items (e.g., MICR rejects, piggy back images, torn 
documents, foreign checks) received in a customer's deposit transmission.

Items that have an error are flagged for user correction. The user clicks on the item and corrects the error 
or re-scans the item. We handle additional balancing at the bank, comparing the image, amount captured 
and MICR data.

174.

The Summary of Deposit status report is available via CashPro Online. Deposit correction notices may be 
emailed, faxed or mailed. When an item is rejected due to bad image quality or the deposit is out of 
balance, the account receives a separate adjustment.

Describe the procedures our organization would use to process non-standard check items (e.g., money 
orders, food stamps, credit card checks).

Remote Deposit is able to accept all U.S. dollar (USD) items drawn on USD accounts deposited to a U.S.- 
domiciled bank. Items that are not in USD, or USD items drawn on international banks without a domestic 
affiliate, cannot be processed through Remote Deposit and need to be deposited as paper. Paper deposits 
can be mailed to our Dallas Item Processing site.

175.

Check Duplicate Detection
What methodology does the remote deposit service use to identify duplicate items?

Our duplicate checking functionality verifies the MICR line of the scanned item against the database of all 
the City-scanned items for a set period of time. When there is a MICR match of account, amount, R/T and 
check number, the system alerts the user of probable duplicate items. Duplicate detection spans the client 
relationship.

176.

Possible duplicates are flagged for further review upon receipt of your deposit at our review landing zone, 
and a third time when the deposit is made available to our downstream application for image posting.

What period of time does the remote deposit service retain the images to detect duplicates?

For security reasons, we do not publish our duplicate detection timeframes.

177.
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178. Explain whether the remote deposit service can detect duplicates from multiple scanners (e.g., two 
scanners in one office).

Our duplicate checking functionality is tied to the entire client relationship and is set up to monitor 
duplicates across all of your scanned items. This means any account, user or scanner linked to the City is 
monitored together and receives the same duplicate detection notifications.

Additional bank duplicate detection can occur:

■ When we receive your deposit in our processing site

■ When the deposit is made available to our downstream application for image posting

Clearing Capabilities
What is the remote deposit services deadline for same-day ledger credit of funds? What is the 
availability schedule for remote deposit services?

The remote deposit deadline for same-day credit is 9 p.m. Pacific. There are no additional fees for the 
stated deadlines. Deposits sent after the standard deadline are processed the next banking day.

179.

What is your float schedule for remote deposit services?

Remote Deposit offers increased availability and extended deadlines over processed at a financial center. 
Availability schedules are analyzed and adjusted as clearing channels change.

180.

Return Items
181. Describe your steps for processing remote deposit items that are returned as unpaid.

Items processed .as. Image Exchange or .as. Image Replacement Documents are processed in a manner 
similar to paper — as, a return item chargeback, which is typically received within five to seven days.

182. Can the bank identify a return item by location?

Yes. The City will have a unique company ID within CashPro Online. In addition, the account group feature 
allows location tracking.

We offer a variety of charging scenarios, including:

■ Single item advice

■ Posting in bulk by site

■ Posting by client location (store processing)

■ Cash letter advice

183. Can you automatically redeposit return items which are processed as remote deposit transactions?

Yes. The City can automatically redeposit return items processed as Remote Deposit transactions using the 
Image Replacement Document received from Bank of America or you can request to use our Reclear 
service, which allows Bank of America to automatically re-present all eligible items for you.
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How many times is the item presented for payment?

Items may be re-deposited through paper/check channels one time. When you subscribe to 
Represented Check (RCK), an electronic conversion of paper/image return to ACH, an additional re
presentment opportunity is available.

a.

b. Can the user dictate re-presentment dates?

Using standard paper/image processing, the City cannot dictate the re-presentment dates because 
"reclears" occur on a same-day basis. But, when you subscribe to RCK, you may choose the re
presentment frequency day or date.

184. How do you process items returned for reasons other than insufficient funds (e.g., stop payments, 
account closings)?

Items that are returned for nonsufficient funds and endorsement may be re-deposited. All other items are 
handled as chargebacks.

185. Does your service support the scanning of substitute checks received as returned items for any reason 
other than insufficient funds? If not, how does the customer re-present the item for payment?

When Remote Deposit clients are not set up for automatic "reclear" of return items, they receive an Image 
Replacement Document (IRD) from Bank of America. The IRD, a legal document equivalent to the original 
check, may be deposited using Remote Deposit or by visiting a financial center.

186. Describe the safeguards against lost data. Do they include built-in back up features and data recovery if 
processing is disrupted due to power loss or other interruptions?

The primary processing site employs a redundant failover database environment, providing each database 
with the ability to shift to a backup server immediately upon a primary database server failure. In the 
event of a disaster at the primary processing site, we rely on a remote site that houses the disaster 
recovery servers, including web, application and database servers, and the network environment, which 
has a "replicated" database that is updated based on primary database activities.

When transmission of a deposit is interrupted (due to power or cable disconnect), the deposit can be 
retransmitted. Captured work is sent to a centralized server for all processing including Duplicate 
Detection and Recognition.

187. Please describe bank safeguards in place to prevent tampering with the data that is transmitted by the 
company?

The data is encrypted during transmission.
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Audit Trails and Reports
188. Does your solution offer the ability to provide a report of all listed users and their rights?

Yes. Our service offers the ability to provide a report of all listed users and their rights.

189. Do you offer deposit reconciliation services which may be applied to remote check deposits?

Yes. Aside from the ability to capture Optical Character Recognition data from a standard check size 
remittance payment, up to 35 custom fields are available for assigning client specific data to a particular 
check. These field headings can be customized based on client need including, but not limited to: Invoice #, 
PO#, Customer Account# and Patient Account#.

190. Does your solution pass along scanner location identifier to the depository bank?

No. Remote Deposit does not .pass, .along, a scanner location identifier. However, it does .pass, .along, a 
user location identifier.

191. For City Departments with multiple locations, is there a consolidated report which may be used as an 
audit trail or for Department reconcilement?

Yes.

192. Does your solution provide any reporting of deposits? Please describe all standard reporting available.

Yes. Access to reports is controlled by the Remote Deposit application administrator.

The following reports are available under the Reports tab in the application.

Description Formats Deposit status included in 
available the report

Report name

Standard Export File Provides an exportable version of 
Remote Deposit (check only) and 
Remote Deposit with remittance 
deposits.

Received
Received Pending Perfected 
Perfected Adjusted 
Transmitting 
Open

CSV
XLS

Received
Received Pending Perfected 
Perfected Adjusted 
Transmitting 
Open

Deposit Detail Report Provides a detailed report for all 
remittance deposits.

PDF
RTF
DOCX

Deposit Summary Report Provides a summary report for all
remittance deposits.

Received
Received Pending Perfected 
Perfected Adjusted 
Transmitting 
Open

PDF
RTF
DOCX
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Description Formats Deposit status included in 
available the report

Report name

Payment Detail Report Provides a detailed report for all 
remittance deposits.

Received
Received Pending Perfected 
Perfected Adjusted 
Transmitting 
Open

PDF
RTF
DOCX

Payment Summary Report Provides a summary report for all
remittance deposits.

Received
Received Pending Perfected 
Perfected Adjusted 
Transmitting 
Open

PDF
RTF
DOCX

Check Imaging
193. Describe the check and document imaging capabilities of your service.

For check and document imaging, Remote Deposit uses:

■ Image quality analysis

■ Courtesy amount recognition

■ Optical character recognition

■ Barcode readability

194. Does the service capture the image of the front and back of the check?

Yes. Remote Deposit captures the front and the back of each check.

Image Quality
195. Describe the process for handling an image that you believe to be substandard after the customer has 

already successfully processed the deposit.

For items that are scanned and unreadable, the user receives a real time error message within Remote 
Deposit.

When an item is overridden by the operator and cannot be processed, or when it is rejected for another 
reason, the City receives a deposit correction notice from our reconcilement department. This notice is 
sent via fax, mail or an alternate electronic method the same or next banking day.

Items refused by the paying bank for quality or another return reason, such as nonsufficient funds, are 
sent to the City as a returned item or as an adjustment entry. Items adjusted back to Bank of America by 
the drawee bank have a longer time period for processing than returned items.
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Image Storage & Retrieval
196. How does your service store images (e.g., separate database, files within remote deposit application)?

Images stored in the bank's image archive can be printed or saved. They are also available through CD- 
ROM, transmission and CashPro Online.

What is the maximum number of images that can be stored?

There is no limit on the number of images stored.

a.

How and with what frequency are image files backed up?

Images are backed up throughout the processing day. The City may also choose to save aged images to 
a disk, desktop or internal server.

b.

197. Does the bank have an on-line service to search and view imaged items?

Authorized users may .view, .imaged, .items, within Remote Deposit for 45 days. We also offer online client 
access for seven years, image transmission and CD-ROM (for an additional fee).

198. Do the images that are saved in your storage location qualify as legal evidence? Discuss.

Determining whether any document or image qualifies as .legal, .evidence, depends upon the particular 
circumstances, applicable law and regulations and possibly other factors. We recommend that you consult 

with your legal, counsel.

Technical Capabilities: Hardware and Software Requirements
Does your service require a stand-alone PC? Can your service co-exist on the same PC with other 
software?

199.

Remote Deposit does not require a standalone PC; it can co-exist on a PC with other software. However, 
certain technical requirements are mandatory to ensure that your network connection through the 
LAN/WAN, through the internet and to the Bank of America server is sufficient to enable the application to 
perform to its potential. Careful consideration of network capacity, speed and quality of service is required 
prior to installing Remote Deposit.

What are the minimum PC requirements? What are the optimal requirements? Is there a need for any 
specific software other than yours to perform the necessary functions?

Remote deposit specification requirements are in the Appendix.

200.
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201. List any additional peripheral hardware that may be required for optimal performance of your service

Hardware and Software Requirements by Scanner Model

Supported 
Scanner Models

Hard Drive- min free 
space requirements

Scanner
Manufacturer

Memory
Min/recommended

Processor
Min/recommended

TS 230-65DPM 
TS240 all 
speeds 
TS4120 
Digital Check 
CheXpress CX30

Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV

Digital Check - 
all must be 
print enabled

Windows: 2GB/2GB 
Macintosh: 2GB/2GB

Windows: 1.5 GByte 
Macintosh: 1.5 GByte

Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV 
Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV

Panini - all 
must be print 
enabled

MVX 30/60 Windows: 2GB/2GB 
Macintosh: 2GB/2GB

Windows: 1.5 GByte 
Macintosh:1.5 GByteDPM

Panini - all 
must be print 
enabled

MVX 90 DPM 
VX 50/75/100 Windows: 2GB/2GB 

Macintosh: 2GB/2GB
Windows: 1.5 GByte 
Macintosh:1.5 GByte

DPM

CR-190i 
CR-190i II

Windows: 2GB/2GB Windows: Intel i5 Windows: 4 GByteCanon

Scanners
The City currently maintains an inventory of various scanner models. What is your general policy for 
redirecting?

Our vendor keeps three months' worth of scanner .inventory, on hand. We do not share information 
regarding our vendor agreements.

202.

What type of equipment allowance is your bank willing to provide?

The City may procure a scanner from us or from a vendor of your choice, although scanners procured 
outside of Bank of America must be bank approved. Bank of America offers eight scanner models from 
which to choose, based on your check volumes. The scanners are provided at no cost to our clients.

203.

Can the City use its own scanning equipment with your remote deposit service?

Yes. The City may use Remote Deposit-compatible scanners that are purchased elsewhere.

204.

Should the City elect to purchase remote deposit capture for its locations can the bank provide a general 
idea of the equipment needed for low/medium/high volumes?

Yes. The City should elect to purchase remote deposit scanners for its locations. Requirements by scanner 
model are provided below.

205.
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Hardware and Software Requirements by Scanner Model

Supported 
Scanner Models

Hard Drive- min free 
space requirements

Scanner
Manufacturer

Memory
Min/recommended

Processor
Min/recommended

TS 230-65DPM 
TS240 all 
speeds 
TS4120 
Digital Check 
CheXpress CX30

Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV

Digital Check - 
all must be 
print enabled

Windows: 2GB/2GB 
Macintosh: 2GB/2GB

Windows: 1.5 GByte 
Macintosh: 1.5 GByte

Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV
Windows: 2 GHz 
Pentium IV 
Macintosh: 2 GHz 
Pentium IV

Panini - all 
must be print 
enabled

MVX 30/60 Windows: 2GB/2GB 
Macintosh: 2GB/2GB

Windows: 1.5 GByte 
Macintosh:1.5 GByteDPM

Panini - all 
must be print 
enabled

MVX 90 DPM 
VX 50/75/100 Windows: 2GB/2GB 

Macintosh: 2GB/2GB
Windows: 1.5 GByte 
Macintosh:1.5 GByteDPM

CR-190i 
CR-190i II

Windows: 2GB/2GB Windows: Intel i5 Windows: 4 GByteCanon

Our medium- and high-volume scanners offer automated feed capabilities and scan up to 160 items per 
minute. The hopper trays hold between 50 and 100 items.

Security & Administrative Rights
How many deposit accounts can be established per machine?

There is no limit to the number of .deposit, .accounts, per site.

206.

Does your service assign a unique customer identifier?

Yes. The City will have a unique company ID within CashPro Online. In addition, the account group feature 
allows location tracking. The company ID cannot be modified. The account group description and number 
assigned is determined by the City. The company ID is a combination of the client name and number. The 
City establishes the account groups at setup.

207.

Do you prohibit the company's third party administrators from using the service?

Authorized third parties may use Remote Deposit on behalf of our clients. However, we require that all 
parties sign any applicable agreements prior to usage.

208.

Please provide an overview of the security parameters for user authentication?209.

Security parameters for user authentication are as follows: 

■ Passwords must be eight to 16 characters in length
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■ Passwords may not contain capitalized letters

■ Passwords expire every 90 days

■ User-initiated password changes or resets are managed by challenge questions or by contacting the 
Technical Help Desk

7.6.6. Contractor Development and Bonding Program Letter of Credit Facility
City and State law mandate that the City obtain bid bonds, performance bonds, and payment bonds on public 
works construction contracts. In recognizing the difficulty of obtaining surety bonds, the City established the 
City's Contractor Development and Bonding Program (CDABP) to assist contractors with their respective 
contracting capacity and business growth. The CDABP qualifies local, small, and emerging (including minority 
and women owned) contractors in obtaining the required bid, performance and payment bonds necessary to 
compete for various City construction projects. The CDABP is administered by the Office of the City 
Administrative Officer that partners with a broker/administrator who works with contractors in preparing 
them to meet bond underwriting requirements, thereby providing sureties a comfort level allowing them to 
bond those contractors previously unable to obtain the necessary bonding.

As part of the program, and in some instances, the City provides bond guarantees for contractors enrolled in 
the program if it is determined that such guarantees are the only manner in which a contractor could obtain 
surety bonding. Some of the contractors are unable to meet the bonding requirements for the City's projects. 
In order to support these contractors furthering the City's local economic and inclusivity goals, the City is 
looking to partner with a financial institution to issue Stand-by letters of credit to sureties on behalf of 
approved contractors participating in the CDABP.

The City Council established within the Treasury of the City a special fund known as the Insurance and Bond 
Special Fund, a portion of which is used to pay sureties for contractor bond defaults where the City provided a 
guarantee under the CDABP. The City Council also authorized the City Treasurer to arrange and establish a 
$4,000,000 line of credit to cover outstanding bond guarantees.

The City is seeking a financial institution to provide a letter of credit facility (LOC) under which the financial 
institution will issue standby letters of credit for the account of a borrower to support the City backed 
collateral provided to approved CDABP contractor participation. The available commitment, including the 
aggregate of all undrawn amounts, and all amounts drawn and unreimbursed shall not exceed the principal 
amount of four million dollars ($4,000,000.00). Each LOC shall be issued for a term not to exceed Four 
Hundred and Eighty Five (485) days as designated by the City. The stated amount of each LOC may not exceed 
Two Hundred and Fifty Thousand Dollars ($250,000.00) or 40% of the contract amount, whichever is least.

Please provide the following information:

210. What are the fees for the following costs associated with the LOC : 

a. Cost for the uncommitted (unused) amount

Unused Fee of 0.45%

b. Cost per Letter of Credit issuance or dollar drawn on the line of credit

The greater of $2,000 or 2.0% at issuance and at anniversary of issuance, payable in advance. The line 
of credit would be designated for SBLC issuances, only.
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c. Draw fee

$250 for each drawing.

d. Cost for amendments

In accordance with the bank's standard fees and charges in effect at the time of such amendment, 
extension or modification. Currently, $2,500.

e. Cost for transfers of LOC

Not applicable.

f. Default rate

Prime Rate plus 8.00% per annum.

211. Is there a commitment fee?

The line of credit is available only for the issuance of Standby Letters of Credit. As such, the cost of the 
facility is represented by the Unused Fee and Cost per Letter of Credit issuance.

212. Please identify the Interest that would be charged for each drawing under any LOC and describe how the 
interest is calculated and what are the terms for the application of interest?

The City would agree to reimburse the bank for any Drawing under any Letter of Credit as follows: (i) on 
the same day the bank pays the amount of such Drawing, the amount drawn under the Letter of Credit; 
provided that if no Event of Default has occurred and is continuing, draws may be reimbursed no later 
than ninety (90) days following the date of a Drawing, with interest thereon as follows:

From the date of Drawing to but not including the 30th day following the date of Drawing, at the 

Prime Rate plus 2.00%;

From the 30th day of the Drawing to but not including the 60th day following the Drawing, at the 

Prime Rate plus 3.00%;

From the 60th day of the Drawing to but not including the 90th day following the Drawing, at the 

Prime Rate plus 4.00%;

From and after the 90th day of the Drawing, at the Prime Rate plus 8.00%

I.

II.

III.

IV.

and (ii) upon demand, upon the occurrence of an Event of Default, interest on all Obligations, including all 
outstanding Drawings, at the Default Rate. (Notation: should the General Revenue debt rating of the City 
fall below A3/A- (Moody's / S&P) is would constitute an Event of Default).
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What are the terms of the availability period as it relates to extensions?

The Availability Period shall be for one (1) year. The expiration date may be extended upon the request of 
the City delivered to the bank not less than 30 Business Days prior to the existing Expiration Date. The 
bank shall, in its sole and absolute discretion, choose to extend or not to extend the Expiration Date of the 
facility. (Notation: The expiration of each Letter of Credit shall be no later than one year (or if program 
parameters necessitate, 485 days) following the end of the Availability Period.

213.

What are the terms for the repayment of drawings under the LOC?

Refer to our response under Question 2.12.

214.

What other costs, expenses and fees is the City expected to pay?

The City is responsible for payment of fees and expenses of counsel to the bank.

215.

Attached as Appendix O is a sample Form of Letter of Credit. Please confirm your agency's ability to 
accept the existing language in the Form Letter of Credit.

The Form of Letter of Credit is broadly acceptable. We would suggest adding an automatic extension 
option to the Form, as well as, have the Letter of Credit be subject to ISP98, as its set of "governing rules' 
offers better protections for both parties.

216.
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7.7. Electronic Funds Transfer
The City processes annually approximately 1,042,106 ACH payroll transactions, 2,383 ACH vendor payments, 
and 2337 wire transactions, including tax payments, debt service payments, and trade transaction 
settlements. Finance is looking for firms to provide the City the capability to accept and send Wire and ACH 
transactions, provide ACH debit block services, provide a secure electronic platform to initiate intra-bank 
transfers and provide for multi-authorization approvals for wiring funds. The City requires that the successful 
Respondent be in compliance with the applicable State and Federal banking regulations and with the current 
National Automated Clearing House Association (NACHA) rules and requirements.

217. Please provide an overview of your financial institution's current electronic payment services

An overview of our payment services, which include ACH payments and receipts, ACH blocks and positive 
pay, intra-bank transfers and wire transfer is provided below. Bank of America is in compliance with the 
applicable State and Federal banking regulations and with NACHA rules and requirements.

Bank of America is available to help you offer new ACH services and increase existing ACH participation. 
Our depth of ACH network knowledge has made us one of the leading ACH banks in the country — as 
ranked by NACHA. Our extensive ACH experience allows us to provide flexibility and support to meet your 
ACH needs.

ACH origination

Bank of America supports a number of ACH input options suited to your needs and preferences. The City 
can initiate ACH transactions using CashPro Online or via direct file transmission. Business requirements, 
system capabilities and payment volume will help determine which payment initiation method best 
supports your objectives.

When originating ACH items, our service includes the following features.

Same-day ACH origination

We offer same-day ACH origination that allows you to originate eligible ACH transactions for same- 
business-day settlement to accounts at U.S. receiving financial institutions. After service is established, we 
identify same-day ACH transactions by their Effective Entry Date, time of receipt and eligibility:

■ Effective entry date - Same-day ACH transactions must carry a same-business-day Effective Entry 
Date. The ACH originator designates the Effective Entry Date.

■ Time of receipt - Same-day ACH transactions must be received by our same- day ACH input 
deadline.

■ Eligibility - All ACH transactions except:

— ACH transactions greater than $25,000 and destined for accounts at other banks 

— International ACH transactions (IAT) destined for accounts at other banks

Same-day ACH transactions may be originated via the following input channels:

CashPro ACH (internet)

ACH transmission (NACHA-formatted file) 

CashPro Connect Payments (host-to-host) 

Global Payments Batch (via CashPro Online) 

Vendor-initiated transmission (payroll, etc.)
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Future-dated ACH origination

The settlement date for originated ACH transactions is determined by the Effective Entry Date in your input 
file. When you don't require same-day settlement, choose an Effective Entry Date that's up to 30 calendar 
days into the future.

Future-dated ACH transactions may be originated via the following input channels:

CashPro ACH (internet)

ACH transmission (NACHA formatted file) 

CashPro Connect Payments (host-to-host) 

Global Payments Batch (via CashPro Online) 

Vendor-initiated transmission (payroll, etc.) 

CashPro Biller Gateways 

Paymode-X® Connect

Please note: Before initiating ACH transactions against a bank account, the City must obtain authorization 
from the owner of the account.

Flexible input deadlines

Bank of America's ACH origination file input deadlines are designed to allow the City maximum delivery time 
to meet the needs of your business. Late file input deadlines provide maximum same-business-day 
processing. We even provide weekend and holiday processing, so you can receive settlement for ACH 
activity in your account on the following business day.

File receipt acknowledgement

After file transmission is complete, users may access a file acknowledgement report to confirm the bank's 
receipt of your ACH file. This report is available online and via email and data file within 15 minutes of file 
transmission. You may also access our voice response system to receive a confirmation of the file we 
received and hear details about files received within the past five business days.

Expedite funds availability

Because ACH is predictable, you always receive or disburse funds on the settlement date you determine. 
With our significant financial center and online banking presence, many consumers maintain bank accounts 
with Bank of America. On average, more than 10% of the transactions and more than 30% of the dollars 
initiated by our clients are drawn On-Us and are eligible for same-business-day processing and funds 
availability.

Manage excessive payment amounts

By implementing a tolerance limit, users can be notified when origination exceeds the tolerance limit you 
designate. Tolerance limits are dollar amount limits you establish for ACH origination files, batches or 
transactions. Activity exceeding the tolerance limit is flagged for handling according to your instructions 
(process and warn or suspend).

Cross border payments

Bank of America offers an ACH cross border service with payment capability to many countries. In most 
countries, the City may pay in U.S. dollars or the currency of the destination country. Regardless of the 
payment choice, you pay the amount sent to us (the receiver's payment varies by the exchange rate, when 
one applies). Detailed reporting, available online, helps you verify settlement activity.
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Online transaction search

With ACH Transaction Inquiry, users can perform online research to determine the disposition of specific 
ACH transactions, such as status or posting date. ACH Transaction Inquiry stores up to 180 calendar days of 
your ACH origination history for access on demand.

Reconciling activity

Prior to originating transactions, the City designates settlement preferences from the options we offer. After 
originating transactions, users can view a report designed to focus on settlement reconcilement. Other 
reports provide supporting detail for originated, received and returned transactions.

Returned item reporting

The City receives detailed information regarding the original ACH transactions and the reason the item was 
returned. Detailed reporting helps you easily determine the most appropriate action for handling 
exceptions. Our return item reporting is available via transmission, online and email. The City can choose the 
frequency of delivery that best meets your needs.

ACH Blocks, Authorizations and Positive Pay

ACH Blocks, Authorizations and Positive Pay offer a high level of protection against unauthorized incoming 
ACH transactions attempting to post to your accounts. As ACH transactions are received, unless approved, 
they are not debited from your account. Or, the City receives real-time notification of items that do not 
meet your pre-determined authorization criteria so you can view these items online and decide to Pay or 
Return them.

By having the option to view the exceptions as they come in, you can determine how to apply payment for 
unresolved items or further investigate potentially fraudulent items.

How ACH Blocks, Authorizations and Positive Pay work

ACH generic and specific blocks

Generic blocks - The City instructs Bank of America to block incoming ACH debit and/or credit6 transactions 
from posting to your account. As per these instructions, blocked incoming transactions are rejected and 
returned to the originating financial institution and company as unauthorized.

Specific blocks - The City may be more selective about the incoming ACH transactions you choose to block 
from your account:

■ Transactions from a specific Company ID

■ Transactions with specific Standard Entry Class codes

Specific blocks apply to debit and credit transactions. Transactions returned by the specific block process to 
the originating bank and company have a return reason code as unauthorized. Transaction history can be 
displayed online for inquiry.

6 Companies typically want to block debit activity as credit transactions can be researched and returned if they are unauthorized. 
Clients that are restricted by regulation against accepting credits to their account are the exception to this standard. Please inform us 
if this applies to you.
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ACH authorization

The City provides the bank with information that defines trading partners who are approved to originate 
ACH transactions against your account. By establishing trading partner authorizations, all ACH transactions 
not on your trading partner authorization list are blocked from posting to your account.

Authorizing trading partners - For each trading partner, you may choose to authorize transactions based on 
one of the following criteria:

■ Trading Partner Company ID and debits and/or credits

■ Trading Partner Company ID and debits and/or credits and an exact amount

■ Trading Partner Company ID and debits and/or credits and a maximum amount

Example 1 - The City wants to block ACH debit transactions received into your Payroll Tax account to the charge that your 
parent company, ABC Company, applies to your account. You will:

■ Establish a Debit Authorization for your Payroll Tax account.
■ Contact your parent company or look on your bank account statement to determine the Originating Company 

Name and Originating Company ID that are being used on the transaction.
■ Contact your bank representative to complete and sign the ACH Authorization Form.

As a result, ABC Company is authorized to debit the City's account; all other ACH debits are returned as unauthorized and 
all ACH credit transactions post.

Example 2 - A merchant services company applies credit card settlements to your bank account using ACH credits. You 
also have authorized them to charge your account for exceptions and fees. You want to set up a maximum transaction 
amount of $10,000 for ACH debits. This is the only ACH activity that you want to post to this account. The City will:

■ Establish a Debit Authorization for this account using merchant services' ACH Company ID with a maximum 
authorized amount of $10,000.

As a result, Merchant services is allowed to ACH debit the City's account for up to $10,000. All other ACH debit 
transactions are returned as unauthorized.

Obtaining Company ID information from your trading partners - To establish a trading partner as 
authorized to originate ACH debits and credits against your account, you must obtain the Originating 
Company Name and Originating Company ID of the trading partner. Originating Company ID numbers are 
frequently derived from a company's Tax ID number.

The City's trading partner, or their originating bank, should be able to provide the Originating Company 
Name and ID. This Originating Company Name and ID are then maintained on the bank's database to 
recognize authorized trading partners and support the authorization service.

Information reporting - The following reports inform you of the authorized and unauthorized transactions, 
as well as the trading partner authorizations in place for each account. They are produced at the end of each 
business day and reflect the activity by account. Together, these reports provide a trail of the ACH 
transactions returned and paid in addition to the authorized trading partners on designated accounts.
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DescriptionReport

ACH Block and Authorization 
Summary Report (CR09630)

Details the transactions that were returned as unauthorized, the transactions that were 
authorized and the authorization activity of today. Created at end of day regardless of 
activity.

Lists the block(s) and authorizations that are established for your account. Created at end 
of day when there are changes to block or authorization records.

ACH Block and Authorization 
Listing Report (CR09640)

ACH Positive Pay

After an account is established on ACH Positive Pay, only items that meet the City's authorization criteria are 
posted to your account.

You may establish authorized trading partners online. Items received from authorized trading partners are 
posted to your account and are not presented as positive pay exceptions.

Transactions received from partners that are not defined as authorized are presented as Positive Pay 
exceptions through CashPro® Online. Most of your ACH Positive Pay exceptions are presented in the early 
morning of the transaction settlement day, while others are presented throughout the day. You have until 3 
p.m. Pacific to decision exception items and notify us of that decision. Exception transactions not 
dispositioned by the cutoff time are automatically returned.

Example - ACH Positive Pay disposition
Decision - Allow the transaction to process this time. 
Action - Decision the exception to Pay.

1.

Decision - Allow the transaction to process this time and in the future.
Action - Decision the exception to Pay and add an Authorization for this trading partner.

2.

Decision - Do not allow the transaction to be applied to the account.
Action - Decision the exception to Return or take no action by the cutoff time and the exception is returned 
by the bank on your behalf.

3.

CashPro Notifications - The City can receive alerts of ACH Positive Pay exceptions and when additional 
approval is required. This feature allows you to be notified by email or phone. You choose the account(s), 
the method of notification and the recipients of the message. No client-specific name or complete account 
number information is included in the CashPro Notification message.

Establishing authorized partners and entitlements

Trading partners are established through CashPro Online by a company administrator who can add, change 
and delete trading partner authorizations online. Authorizations remain in place until you instruct the bank 
to delete them. This designated individual also entitles users for ACH Positive Pay functions, as listed in the 
table below.
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Entitlement functions (Required)

Add Authorized Trading Partners Edit Authorized Trading Partners

Delete Authorized Trading Partners View Trading Partner Authorizations on file

Perform ACH Authorization Maintenance View ACH Exception History

View ACH Positive Pay Exceptions Decision ACH Positive Pay Exceptions

Your administrator has the option of selecting the dual authorization feature. With dual authorization, ACH 
Positive Pay Exceptions or Authorization Maintenance requires a secondary approval by an entitled user 
prior to being processed.

As a best practice, the City should consider entitling more than one associate for the decisioning of the ACH 
Positive Pay exceptions to accommodate associate schedules, even if you have chosen the dual 
authorization level of approval. Separation of Positive Pay decision, authorization maintenance and approval 
duties allows further control to the entitlement process.

Account transfers

CashPro Payments allows you to move funds — make account transfers — between select U.S. accounts at 
Bank of America in a real-time environment. While U.S. account transfers can be initiated at any time, real
time posting is only available between the hours of 5 a.m. and 5 p.m. Pacific, Monday through Friday 
(excluding bank holidays). In addition, users can future date-transfers up to 365 calendar days.

Wire Transfer Origination

Bank of America's Wire T ransfer services enable the City to make global high-value, time sensitive payments 
using a variety of input methods in an environment with robust security. This service offers same-day funds 
transfer capabilities with immediate payment finality and is considered one of the most reliable 
disbursement methods in banking. It is designed to let you easily transfer funds that are cleared through the 
Federal Reserve System (Fedwire), Canada's Large Value Transfer System (LVTS) or the Clearing House 
Interbank Payment System (CHIPS). Additionally, cross border payments are advised via SWIFT.

Wire transfer services that are among the most advanced allow you to transfer funds to or from virtually any 
place in the world — in most major currencies. With our global reach and expertise as one of the largest 
processors of wire transfers, we will help the City navigate your time-critical payments needs.

How Wire Transfer works

To begin, the City selects the wire transfer initiation method that best meets your needs. Payment 
instructions can be entered in a variety of ways, including:

■ CashPro Online (internet)

■ CashPro Connect (host-to-host)

■ Voice/Telephone

■ SWIFT

Wire payment types may include: repetitive and non-repetitive, drawdowns, standing order, book, 
multibank transfers and IRS tax payments.
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Process flow

Payment initiation and 
security validation

Wire transfer payment is initiated using your selected initiation method and security validation 
designed for that method. Payment options include domestic payments and receipts, cross
border payments and receipts, single and cross currency.

Wire system receives 
and validates payment 
instructions

Once the payment is released to the bank, our wire processing platform automatically repairs 
and releases many payments to the clearing system without manual intervention.
Wires that require manual repair are routed to queues in the wire transfer system. These 
queues are monitored on an ongoing basis to assure items requiring repair are processed 
quickly:

■ When the routing is incorrect, it is automatically repaired.
■ When manual repair is required, it is performed by Wire Transfer operations.

As a result of this state-of-the-art processing, we currently maintain a 96% straight-through 
processing rate for wire transactions.

Anti-Money Laundering 
(AML) and Economic 
Sanctions validation

Once payment instructions are validated, the transaction is scanned for AML and Economic 
Sanctions compliance. Appropriate action is taken, as needed.

After AML/sanctions validation, the wire is released for final payment to the beneficiary 
through a book transfer, Fedwire, LVTS or CHIPS. Cross-border payments are advised via 
SWIFT.

Payment settlement

Intraday notifications Notification is provided intraday using your chosen method, which includes CashPro Online 
current-day reporting, wireless text notifications via CashPro Notifications, host-to-host 
reporting, email, voice, fax and SWIFT MT900s for debit confirmations, MT910s for wire 
receipts and MT942s for intraday statements.

End-of-day processing Debit and credit entries are passed for final accounting entries to your deposit account and 
reported on CashPro Previous Day reporting or using the method you select.

Security
During setup, the City specifies the level of security you require as options are flexible and can be 
established to best meet your needs:

With CashPro Payments, your system administrator creates and maintains the user profiles for all 
wire transfer functionality. The system administrator assigns accounts, limits and functions for each 
authorized representative.

When CashPro Connect is used, the City selects from a variety of standard secure internet 
connectivity methods.

Voice/Telephone initiation requires completion of certain setup forms to establish authorized 
representatives and the appropriate security tools.
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7.7.1. Automated Clearing House (ACH) Services
The City wants to originate ACH Payroll direct deposits for City employees. Please describe your agency's 
capability to do so.

We can accept PPD payroll files for next day credit; however, NACHA requires the receiver's financial institution 
to make funds available to the receiver at the opening of business on settlement day. Because compliance with 
Bank of America deadlines does not guarantee that the receiver's financial institution is able to collect ACH files 
in compliance with the NACHA rules, or memo post ACH entries for teller/ATM access, we recommend that 
payroll files be transmitted to the bank by 8:30 p.m. Pacific two days prior to the effective date.

218. The City will want to originate ACH entries both by direct transmissions (which includes a payroll and flat 
file export) and manual one-off via an internet connection. Please describe your agency's ability to 
accommodate these three processes.

Users may input ACH transactions online using services such as CashPro Online and CashPro Connect 
Payments.

The City may input ACH transactions via host-to-host file transmission using services such as standard 
direct debit or deposit. When your internal system generates an ACH file and you have limited host-to-host 
data transmission capability, you may:

■ Import an ACH file into CashPro Online and receive a report confirming the dollars and transactions 
we received.

■ Input and originate Corporate Trade Exchange (CTX) and International ACH Transactions (IAT) using 
CashPro Online. (Please note that CTX and IAT files cannot be imported as a file online.)

Alternative methods include CashPro Online portal initiation via CashPro ACH.

Based on your business requirements, which has indicated a desire to send multiple payment types on a 
single file, we believe that your ACH origination method should be via direct file transmission to the bank 
using our CashPro Connect Payments global integrated payables platform. The most popular format in use 
today is the ISO 20022 XML Customer Credit Transfer Initiation message (Common Global Implementation 
- Market Practice version). It can be delivered to the bank via SWIFT FileAct or traditional data 
transmission via: HTTPS, sFTP, FTPs, AS2, Connect:Direct® with Secure+, Web Services, Virtual Private 
Networks (VPNs), MPLS dedicated connections, or fully managed Ethernet. Our Business-to-Business 
Interface (B2Bi) Technical Guide is available, upon request.

To send a file to the bank containing only ACH transactions, we recommend that you use the NACHA 
format. This file can be delivered to the bank via SWIFT FileAct or traditional data transmission methods 
outlined above. For ACH tax payments or the pass-through of NACHA files employing dual person 
review/release, we recommend the use of CashPro ACH. When a complex NACHA file approval structure is 
required, you may want to consider using CashPro Electronic File Delivery (EFD) application.

219. What ACH file transmission options are available? Please provide file layout specifications.

We support the following transmission protocols: web services, HTTPS, SFTP, FTPS, AS2, Connect:Direct® 
with Secure+, SWIFTNet FileAct, Virtual Private Networks, MultiProtocal Label Switching (MPLS) dedicated 
connections and fully managed Ethernet.
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A Data Transmission Internet Options Fact Sheet is in the Appendix.

220. Please describe the bank's methodology for determining credit exposure limits. Will the City be told 
what its exposure limits are? Are the limits set by account, by account group or by the entire 
relationship?

Bank of America establishes limits, known as Exposure Limits, for the total amount of debits and credits 
that can be outstanding in the ACH network for a given day. Exposure Limits are set based on each unique 
company situation, processing history and needs. Entries are considered "outstanding" for up to three 
business days — from our forecasted distribution date to the forecasted settlement date. We may reject 
ACH files, batches or entries that exceed your Exposure Limits.

Exposure limits are set at the company or relationship level, as dictated by your credit officer. The City 
must provide the purpose for the credit approval request, the frequency of transactions and estimated 
dollar amounts of those transactions. Bank of America does not disclose internal limits as they can change 
at any time.

221. Does the bank have a tax module or tax transaction service for the Internal Revenue Service, California 
State Board of Equalization, or California State Franchise Tax Board?

Options range from allowing the taxing authority to direct debit your account through ACH, to initiating tax 
payments using an online application provided by Bank of America or using each taxing authority's 
website.

CashPro® ACH

CashPro ACH delivers the ability to send ACH payments to the bank using the convenience of a web-based 
tool. Users can originate federal and state tax payments.

ACH database and batch approval in CashPro ACH provide flexible security options for enhanced payment 
control. The setup of your ACH tax payment databases is separate from the initiation and release of 
payments. Users choose the tax type when setting up the payments and enter/select the given tax 
information.

The bank manages the tax information and tax updates. In the event that you need to make a payment 
with updated instructions prior to the bank making the requested updates, we provide a generic tax 
payment format. An example of this is the addition of a new Tax Type Code.

Express Tax

This standalone, user-friendly business tax product enables you to make tax payments 24/7, online or over 
the phone. Through our partnership with First Data, the City can use Express Tax to pay the following 
federal taxes.

Express Tax

Federal Income Tax Withheld Social Security

Federal Unemployment Backup Withholdings

Agricultural Federal Income Railroad Retirement

Excise Tax Exempt Organization Business Income
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With the Express Tax payment system, the City does not need to maintain the various addenda formats. 
You simply select the agency and tax type, input the amount, filing period and due date, and receive the 
confirmation.

Templates are managed by the Express Tax system and we keep track of the changes you make. Users 
simply select the taxing authority and tax types to which you make payments and we handle the rest. We 
also assist with completing the banking section of tax forms as you sign up to make ACH credits through 
each taxing authority.

Express Tax has a dedicated support area to assist with your questions and servicing needs.

222. Does the bank have a file limitation for maximum dollar amounts or number of entries?

No. The bank has no limitations regarding the number of entries, other than NACHA format limitations. 
Regarding dollar amounts, there are no limitations other than bank-assigned risk exposure limits. NACHA 
rules and The Office of the Comptroller of the Currency (OCC) require that originating banks monitor 
exposure limits relative to ACH items originated by entities.

223. What are the hours of operation of your ACH processing unit? What is the contact information for
normal business hours? What is the contact information for issues that occur outside of normal business 
hours?

We operate ACH services and offer support regarding file processing from 5 p.m. Pacific on Sunday to 8 
p.m. Pacific on Friday.

Bank of America ACH Services offers support regarding general ACH inquiries and research from 4 a.m. 
through 6 p.m. Pacific, Monday through Friday. We accept NACHA-formatted file transmissions 365 days 
annually, 24 hours daily. Our voice response inquiry system (VRU) operates 365 days annually, 24 hours 
daily.

General contact information is below. During implementation, you are given an ACH Key Contact List that 
may contain different phone/fax numbers.

ACH hours of operation

Contact information Time
General ACH questions and research 
1.800.424.2172

4 a.m. to 6 p.m. Pacific, Monday - Friday
This client support area is for inquiry, reversal and research
including returns and traces for deposits not posted.

ACH setup and testing 
1.800.424.2172

5 a.m. to 3 p.m. Pacific, Monday - Friday
Please contact our ACH setup area for questions about a new
setup, testing or file formats.
24/7
The ACH VRU offers touch tone file input, verification and 
history retrieval.

ACH Voice Response Unit (VRU) 
1.800.338.6012

Support regarding file processing is available from 5 p.m. on Sunday through 8 p.m. Pacific on Friday, as 
noted below. During implementation, you will be given an ACH Key Contact List that may contain different 
phone/fax numbers.
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ACH hours of operation

Contact information Time
File processing problems 
1.800.424.2172

5 p.m. to 8 p.m. Pacific, Sunday - Friday
Clients can contact our file exception area for assistance with
file transmission, VRU, calendar or scheduling concerns.

224. Please explain your suggestions for business resumption in the event, particularly for payroll, that the 
City is unable to deliver an ACH file to the bank in a timely manner.

Various backup procedures are discussed during implementation. These can include delivery of files via 
HTTPS, and, in certain circumstances, email file delivery of your NACHA-formatted file in a secure 
environment.

In addition, we will accept a telephone request from an authorized City employee to duplicate the last ACH 
payroll file. We understand that the dollar amount due the employees may not be accurate; however, the 
City can adjust with them once operations are back to normal. We only ask that the City provide us with an 
instruction letter to keep on file, in the event of an emergency. This letter should be reviewed periodically 
to ensure that the individuals named are still employed and authorized for this request.

225. Explain your disaster recovery solutions for business resumption in the event, particularly for payroll, 
that the bank's ACH operations are unable to execute the City's ACH activity for one or more days.

Bank of America conducts our own check conversions and manages the continuity and contingency plans 
in place for our ACH services.

Business continuity planning

Business continuity planning seeks to quickly restore business operations in the event of a minor problem 
or a serious outage. Business resumption planning is a key part of our business strategy and our 
commitment to higher standards. We have a history of responding quickly and effectively to natural and 
man-made disasters.

Today, Bank of America's Business Continuity Program is applied to all business units, applications and 
systems. To make sure they meet the same unyielding requirements for readiness and crisis management, 
reviews of crucial third-party service provider business continuity plans and tests are frequently 
conducted.

How Bank of America has prepared

Each area of the bank was given responsibility for developing and testing its work area recovery plan. Our 
contingency planners worked with ACH Services to develop a comprehensive and viable business 
continuity plan that includes annual maintenance and ongoing risk analysis. Meticulous audits and 
frequent testing of the recovery plan ensure that Bank of America's ACH Services is fully prepared.

Regional Recovery Centers strategically located across the franchise supply dedicated workstations for 
critical operations. These sites provide essential business functions at a location that is equipped with 
items such as desktop technology and phones that can be made available quickly in the event of a work 
area loss.

Established response teams and notification/escalation procedures at the state, regional and national 
levels facilitate the management of business interruptions.
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We understand that payroll processing, along with your other ACH collection and disbursement services, 
are critical to your business and you can be confident that the bank be thorough in addressing the 
problems inherent in any scenario that may impact you.

Recovering from problems

In the event of such scenarios as power failures, telephone system failures, network failures or the failure 
of other crucial system applications, our continuity plan provides temporary workflows and appropriate 
notification/escalation procedures for each banking associate. ACH Services performs audits and frequent 
testing of all aspects of these processes.

Recovering from serious outages

Our business continuity plan provides a comprehensive and viable solution in the event of a serious 
outage, which can include the long-term loss of one of our operational sites, the loss of one of our 
mainframes used to process transactions or the extended failure of another essential system.

To protect against these serious outages, our ACH Services contingency environment has the following 
elements:

■ Contingency sites - Sites are used for contingency purposes only in the event of a major system 
failure or disaster. Existing ACH processing facilities, operated by Bank of America, are designated 
contingency sites. These contingency sites are capable of handling 100% of the original production 
site's volumes without adversely impacting performance. Contingency sites are located in a 
different city from the original production site. The sites have emergency electrical generation 
capability, battery power backup for vital facilities, their own water supplies and secure lockup 
procedures to prevent outside access.

■ Advanced recovery technologies - To shorten the recovery time, an extensive array of advanced 
recovery technologies are employed at our contingency sites. With data replication technology, 
Bank of America copies transactions being processed by a primary system and quickly stores them 
to a backup system. Data replication operates continuously to help ensure recovery to the point of 
failure.

■ Mobile operational units - Equipped with complete scripts and recovery procedures, mobile teams 
are prepared to relocate to the contingency sites as required.

■ Procedures - Thorough procedures for implementing the ACH Services contingency site have been 
developed and are tested annually.

■ Telecommunication - Telecommunication allows bank associates to perform many mission critical 
processes offsite.

What to expect

If a situation arises that requires ACH Services to use its contingency environment, there will be a delay in 
system availability while switching to the contingency environment. This period of time is required for back 
office interfaces to be redirected and for the completion of processes that help ensure the integrity of the 
contingency site.

When we switch processing to the contingency site, it is done at the bank's expense and discretion.

To minimize the impact on the City while switching to the contingency site, your dedicated service director 
can help you with the development and documentation of alternative procedures for completing mission- 
critical and long-term financial transactions. As always, your Bank of America Client Team is prepared to 
assist you.
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226. Please explain the cut-off times for City initiation of ACH debit and credit entries.

As shown in the table below, we have some of the most competitive ACH cutoff times in the industry.

U.S. ACH processing deadlines (all times are Pacific)
1Transaction type CashPro ACH CashPro Connect 

Payments and GBP
Days prior to 
settlement2

3Same Day Transit items4 0 Business days 
0 Business days

0 Business days 
0 Business days

5 a.m. 
9:30 p.m.

5:30 p.m..
6 p.m..

5:30 a.m. 
9:30 p.m.

5 p.m..
5 p.m..

On-Us items5 7 7

8 8

6Next-Day 7Transit & 
On-Us items

1 Business day7 p.m..
8 p.m.

6:30 p.m.

Sundays & 
Holidays

Transit Items 1 Calendar day6:30 p.m. 6 p.m.
8

10Canada 
Cross Border9 Mexico 

Panama 
Europe

1 Business day
1 Business day
2 Business days 
2 Business days

U.S. ACH 5:30 p.m. 
5:30 p.m. 
5:30 p.m. 
5:30 p.m.

5 p.m..
N/A

105 p.m.. 
5 p.m.. 10

...1 . CashPro ACH batches that have received the necessary approvals are typically extracted on the half hour between 5 a.m. and 8 
p.m. each banking day and once at 6:30 p.m. on Sundays.
. Files are not considered delivered until CashPro Connect Payments has successfully received the complete file that meets the 
CashPro Connect Payments and Global Payments Batch (GPB) processing standards.
Same Day deadlines apply to eligible items with a same-day or stale Effective Entry Date. Transit credit entries became eligible 

on September 23, 2016; transit debit entries became available on September 15, 2017. Items delivered by the earlier transit 
item deadline are delivered to the ACH Operator for processing in the first same-day window; items delivered by the second 
transit item deadline are delivered for processing in the second same-day window. For more information on same-day 
eligibility, please see our ACH Services User Guide, which is available upon request.
Transit items are entries destined for non-Bank of America domestic accounts. On-Us items are entries destined for Bank of 

America domestic accounts.
Deadline is for On-Us items (destined for Bank of America domestic accounts).
Next Day deadlines apply to items with an Effective Entry Date one business day in the future and items with a same-day or 

stale Effective Entry Date, which are ineligible for same-day processing.
. Deadline is for credit entries originated by Bank of America clients on the ACH Prefunding service delivered to the Virginia 
processing site.
. Sunday and Holiday deadlines apply to transit items destined for non-Bank of America domestic accounts. On three-day 
weekends with a Monday holiday, and for holidays occurring during the middle of a week, settlement occurs on the business 
day following the holiday. For clients on the ACH Prefunding service, validation of available funds and distribution of entries is 
performed the following business day. Can remove when not applicable.
U.S. ACH Cross Border deadlines apply to transit items destined for non-domestic accounts in the countries indicated. When 

scheduling the delivery of your entries, ensure that you accommodate U.S. holidays and the holiday in the specific country to 
which you are sending payment.

Deadlines apply to single currency U.S. dollar (USD) transit items delivered via CashPro Connect Payments, destined for non
domestic accounts denominated in USD in the countries indicated.

...2

...3.

...4.

...5.

...6.

...7

...8

...9.

...10.

Please note: For your setup(s) to remain active on our processing platforms, you must deliver entries at 
least once per calendar year.

227. Please describe the bank's procedure for files that do not balance.
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NACHA files

File loss - Files are received by a file tracking software. Once the bank has received a file, it is logged and 
tracked automatically until final distribution. An automated audit function ensures that all incoming 
transmissions are processed.

Duplicate transmissions - With duplicate edits at the file level, files suspend from processing when the file 
header record matches a file header record contained in a file received within the last 30 calendar days. 
Additional duplicate file edits are generally not implemented unless requested.

ACH files are not released for processing until you are given confirmation that the file total debit and credit 
amounts submitted to the Voice Response Unit were received by ACH. The City will use our Voice 
Response Unit to obtain confirmation.

Our Voice Response Unit (VRU) file confirmation service is available 24/7. Callers identify your company 
using a user identification number and password, and then enter your debit and credit file totals. These 
entered totals are compared to the file we received. When the file totals submitted match the file totals 
received, you are given a confirmation number to record. Callers may also use the VRU to check matched 
and unmatched file history for the past five business days and change their password.

228. Does your bank provide a receipt notice for an incoming file?

Yes. The bank can deliver a confirmation that we have received your file. There is some variation based on 
the transmission method you employ, but each acknowledgment type provides the total number of items 
and dollar amount, or essentially the information contained in the NACHA header and trailer records (the 
"1" and "9" records). The acknowledgement is a confirmation that we received the file.
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Sample acknowledgement of file report

CR01110 PAGE 1BANK OF AMERICA, N.A.

[1] DATE/TIME: 05/06/XX 10:51SITE: NE ACH SERVICES

** CONFIDENTIAL **ACKNOWLEDGMENT OF FILE RECEIPT

RTN:121000358 ACC'T #:1234566666[2]

[3] FILE STATUS

[4] POINT: ACMEROCK1

05/06/XXDATE:

10:41TIME:

STATUS: FILE RECEIVED

[5] FILE INFORMATION

9000000111ORIGIN ID:

ORIGIN NAME: ACME COMPANY

FILE MOD ID: A

DATE CREATED: 05/06/XX

TIME CREATED: 10:31

[6] FILE TOTALS

$0.00TOTAL DEBIT AMOUNT:

$9,150.06TOTAL CREDIT AMOUNT:

TOTAL ITEM/ADDENDA RECORDS: 13

1TOTAL NUMBER OF REJECTS

$0.00TOTAL REJECTED DEBIT AMOUNT:

$1,026.69TOTAL REJECTED CREDIT AMOUNT:

[7] IF QUESTIONS, PLEASE CALL ACH SERVICES AT (800) 999-9999
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A best practice is to receive the Acknowledgement of File Receipt described below. Transmission 
acknowledgments confirm we successfully received your transmission, but the Acknowledgment of File 
Receipt shows the results of processing your file through our ACH file edit routines.

Report acknowledgment

Within minutes of receipt, files are automatically routed to our ACH processing system. As soon as a file is 
processed through our editing routines, you receive an Acknowledgment of File Receipt. The 
Acknowledgment of File Receipt report provides total dollars, total items processed and lists rejects. The 
report is available as a transmitted data file, transmitted print file, via your online statements or by fax. A 
record layout of the 80-byte data file version of the acknowledgement is available on request.

Sample rejected items report

CR01110 PAGE 2BANK OF AMERICA, N.A.

DATE/TIME: 05/06/XX 10:51SITE: NE ACH SERVICES

[8] REJECTED ITEMS LIST ** CONFIDENTIAL **

RTN:121000358 ACC'T #:1234566666

POINT: ACMEROCK1 
05/06/XX

ORIGIN ID: 9000000111 ORIGIN NAME: ACME COMPANY FILE ID MOD: A TRANS DATE:

BATCH # TC RTN 
DESTINATION

ACCOUNT NUMBER AMOUNT INDIVIDUAL ID INDIVIDUAL NAME INCOMING TRACE

REJECT REASON

$1,026.69 058-98760001-- 22 122000661 6706851 122000031085468 REJECTBETTY LAWRENCE

INVALID ACCOUNT NUMBER

*** End of Report ***

229. Please describe the bank's procedures regarding late transmissions of files. Is it possible to transmit a file 
and have it processed after the cut off with proper notification to the processing unit?

When expecting processing delays, please contact ACH Client Services so that we can work with you to 
deliver your entries to the ACH operators as early as possible. After processing your ACH entries, we memo 
post items drawn On-Us to our banking center and ATM systems on the settlement date you've 
designated.
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230. Does the bank outsource any of the proposed services? If so, provide the name and address of any third 
party processor. Please list the services that they provide, how long they have provided these services to 
the bank, and discuss any anticipated changes in the relationship.

No. Bank of America does not outsource any of our ACH services.

231. Describe the procedures for establishing origination company IDs. Are multiple originator names allowed 
in your structure for one department?

Yes. One company can establish multiple originator names.

Our key setup criteria relate to company ID and point ID (also referred to as Immediate Origin). Numerous 
company IDs may settle into one account, or each company ID may settle to a different account. With each 
company ID, you may choose a different settlement account for origination, returned items and billing. 
Additionally, during service implementation, the company ID is established to generate the origination 
settlement amount based on the file, batch or company ID.

232. How does the bank notify the City of returns or rejects?

ACH returned items and Notifications of Change are verified against various system edits. One such edit 
validates that the returned item was originated by our bank. Another edit evaluates the timeliness of the 
returned item. Our default is to dishonor eligible untimely returns received eight or more business days 
after the settlement of the original items. The City may choose to dishonor eligible untimely returns 
received three or more business days after the settlement of the original item.

Final return items are applied to an account (designated by the City) on the day of receipt. When Reclear 
Upon Receipt, eCheck Auto Reclear and eCheck Admin Return Repair Services are used, items are not 
applied to your bank account during the reclear process; when the reclear process is completed, return 
items become final and are then applied to your account.

The returned item account can be the same or different from the origination settlement account. The City 
may elect to have return item settlement generated for each return or consolidated for all returns received 
each day.

CashPro Payments users can establish themselves for CashPro Notifications to receive proactive alerts 
through email, SMS text, fax and phone with different status messages, including rejected by approver and 
rejected by bank.

ACH processing layer rejects are communicated via CashPro Online, bank encrypted email or file 
transmission.

233. What is the bank's maximum number of days the City can warehouse and ACH prior to settlement future 
dated entries?

When sending ACH files via transmission, the City can warehouse transactions for up to 30 calendar days 
prior to distribution. As a best practice, we recommend that transactions be warehoused for the minimal 
period necessary to address holiday periods.
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With CashPro ACH, the City can create ACH batches for any valid future date. Those batches can be 
released for bank processing within 30 business days prior to the settlement date. Users can "un-release" 
future-dated batches in CashPro ACH up to three business days prior to the effective date. Please note that 
batches to be cancelled on or after three business days prior to the effective date require a 
deletion/reversal request to be submitted to ACH Client Services.

234. Does the bank provide the City the ability to modify, recall, or delete a transaction prior to the file or 
individual transaction being released to the ACH operator?

Yes. For ACH transactions that have not been released to the ACH operator, the City may request that we 
delete erroneous transactions using secure email or fax. When the ACH transactions have been released to 
the ACH operator, you may request that we reverse erroneous transactions using secure email, fax or a 
NACHA-formatted reversal file.

The City may request that we delete or reverse erroneous ACH transactions that have been received by the 
bank submitting a completed Reversal/Deletion Request Form using bank secure email or fax. When you 
are confident the erroneous transactions have been released to the ACH operator (and deletion is not an 
option), a NACHA-formatted file of reversal entries (assuming data communications have been 
established) can be sent.

By submitting a Reversal/Deletion Request Form, you are asking us to present a delete or reversal request 
on your behalf. To complete the form, the City supplies supporting detail about the transaction(s), batch(s) 
or file(s) that you are asking us to delete or reverse. You may confirm the action taken on your request by 
accessing the Requested Deletes and Reversals Report online, which is generally available within four 
hours of receipt of your request.

The deadline for NACHA-formatted reversal and origination files is the same. The deadline for the 
completed Reversal/Deletion Request Form is 6 p.m. Pacific for same-day processing. Deletion/reversal 
requests received after the deadline are likely to be processed the next business day.

235. What service does the bank provide for the City to reverse a transaction or file that has been released to 
the ACH operator?

For ACH transactions that have been released to the ACH operator, you may request that we reverse 
erroneous transactions using secure email, fax or a NACHA-formatted reversal file.

What are the procedures and deadlines for the City reversing a file? Batch? Item?

The City may request to delete or reverse an item, batch or file by submitting a completed 
Reversal/Deletion Request Form via fax or secure email.

a.

NACHA rules require that requests to reverse items, batch and files be available to the Receiving 
Depository Financial Institution (RDFI) within five banking days after the settlement date of the 
original, erroneous entries. Time is needed by the bank to confirm and process your completed 
delete/reversal request, prior to making the request available to the Federal Reserve Bank, which 
makes the request available to the RDFI.
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b. Describe the bank's process for reversing files, batches and items.

Single items - For transactions that have not been distributed to ACH Operations, the City submits a 
completed Reversal/Deletion Request Form by email or fax by the deadline. We then delete the item.

When the transaction has been distributed to ACH Operations, the bank creates a reversal transaction 
to attempt to recover the original incorrect transaction.

Batches and files - When batches or files have not been distributed to ACH Operations, the City 
submits a completed Reversal/Deletion Request Form by email or fax. We verify the deletion request 
and delete the appropriate batches or files.

For batches or files that have been distributed to ACH Operations, you create and submit a reversal file 
to attempt to reverse the original incorrect batch or file. We may contact one person on your key 
contact list to confirm the request.

What security procedures are used?

Single-entry deletion and reversal requests - The bank establishes a dollar limit for the callback 
procedure specified below. The dollar limit may vary from time to time. When the amount of the 
delete or reversal request exceeds the dollar limit established by the bank, we contact one person on 
your Authorized Client Contact List to confirm your request. The request is rejected when it does not 
comply with the security procedure.

c.

Security

Data delivery type Required security procedure
When the amount of the reversal/deletion request exceeds the dollar limit 
established by the bank, the bank will contact one person on your Authorized Client 
Contact List to confirm your request. In the case of batches or files, the bank may 
contact one person on your Authorized Client Contact List to confirm your request, 
regardless of the dollar amount of the file or batch.

Email or fax

Reversal file - Security procedures used are the same as for your other ACH file deliveries.

d. Do you provide standard request forms?

Yes. The City may request to delete or reverse an item, batch or file by submitting a completed 
Reversal/Deletion Request Form via fax or secure email.

How is the City notified of the results of the attempted reversal?

The City receives an automatically generated Requested Deletes and Reversals Report that confirms 
the actions taken by the bank, regardless of whether the request was for a transaction, batch or file. 
This report indicates the action and supporting detail, including the total item count and amount of the 
items, batches or files for which we initiated deletes and reversals and is generally available the same 
day we process your request.

e.
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When the correction results in the deletion of transactions, the City may also see the deleted 
transactions on the Returned Items Report. (To maintain an audit trail, you may choose to have 
deleted items processed as rejects, which then become returned items with a special return code of 
R17.)

Upon request, the City can receive a Reversal/Deletion Detailed Reconcilement List Report that 
identifies deletes and reversals by settlement date and includes supporting detail, such as the file 
number, batch number, entry description and entry detail. The report is generally available by 3 a.m. 
Pacific, the business day after deletes and reversals are initiated by the bank.

The Requested Deletes and Reversals Report and the Reversal/Deletion Detailed Reconcilement List 
Report are available via online statements, file transmission and fax.

Additionally, deletion or reversal settlement entries that the City elects to have processed as returns 
are reported on your bank account statement.

236. Do you offer an ACH filter application, such as Universal Payment Identification Codes? If yes, please 
describe it.

Yes. The City may subscribe to one or a combination of the following services:

■ ACH Blocks - Rejects all incoming ACH debits and/or credits from being applied to the account. If 
you prefer, specific blocks can be established to reject incoming ACH transactions from a specific 
Company ID or ACH transactions with a specific Standard Entry Class Code.

■ ACH Authorizations - The City designates authorized trading partners and incoming transactions, 
based on a list of designated criteria. Incoming authorized ACH transactions are applied to your 
account and all other ACH transactions are rejected from the account.

■ ACH Positive Pay - Using CashPro Online, the City reviews and returns incoming ACH transactions 
that are considered unauthorized based on previously defined criteria.

■ Universal Payment Identification Code (UPIC) - The City receives a code that is used to replace 
your bank account number during the initiation and processing of ACH credits by your trading 
partners. UPIC allows you to increase incoming ACH credit payments without distributing a payee 
bank account number.

■ ACH Receipt File - Confirms items and applies them to your system automatically via a NACHA 
formatted file transmission of ACH transactions received into your bank accounts. During 
implementation, you may instruct us to include zero-dollar entries and/or settlement entries (such 
as those generated from an ACH origination file) in this file.

237. Does the bank offer a service to block all ACH debits to the City's Account?

Yes. With our generic block service, the City may block incoming debits to your account — except debits 
generated to offset your origination files. With generic blocks, you instruct the bank to block incoming ACH 
debit or/and credit transactions.

With specific blocks, the City instructs the bank to block incoming ACH transactions from specific 
companies (by tax ID) or/and carrying standard entry class codes (ARC, TEL, etc.). Specific blocks are a 
convenient way to return ACH entries that should be destined for consumer accounts. They apply to debit 
and credit transactions.
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Generic and specific blocked transactions are rejected and returned to the originating bank and company 
as unauthorized.

238. By what methods does the bank notify the City of the receipt of unauthorized ACH debits?

With Positive Pay, the City has the option to receive notification of received unauthorized ACH exceptions, 
using CashPro Notifications. Options include online, email, phone or text message.

When you use a Block and Authorization service, rejected transactions appear on the ACH Block and 
Authorization Summary Report that is delivered using standard ACH reporting channels.

239. Can the City selectively accept ACH debits only from originators and/or in amounts authorized by the 
City? If so:

Yes. The City may accept ACH debits only from originators and for amounts you define as authorized. With 
the Authorization service, we return unauthorized, incoming ACH transactions. With Positive Pay, you 
choose to Pay or Return unauthorized, incoming ACH transactions. The City establishes authorized 
incoming ACH transactions using the following criteria: originating company (for example, tax ID), debit 
and/or credit, and amount (any, maximum or exact).

a. How are such authorizations established?

With Authorization and Positive Pay, you establish authorized trading partner instructions. Once 
established, users may add, delete and edit these instructions online.

b. Can the bank ensure the originators do not charge a City account for more than the City has 
authorized?

When establishing authorized trading partners, the City authorizes a trading partner to issue ACH 
debits and/or credits against your account in any, a maximum or an exact amount.

For Positive Pay:

■ You designate one or two individuals to Pay or Return unauthorized ACH transactions using 
CashPro Online. When two individuals are required for pay/return decisions, this is known as 
Dual Authorization.

■ Designated users can view details about authorized trading partner instructions and Positive Pay 
paid and returned exception transactions.

What return code is used when returning unauthorized entries?

Unauthorized transactions are returned using reason code R29 (Corporate Customer Advises Not 
Authorized).

c.
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240. Will assistance with software installation be provided? Is on-site assistance available? If so, is there any 
charge or allowance for such assistance?

As CashPro Online is a web-based application, software installation is not required.

241. What training does the bank provide? Is on-site training available? If so, is there any charge for such 
training?

Comprehensive training for CashPro ACH and transaction initiation is conducted by our Client Education 
team via a one-on-one webinar.

Among other things, users will learn to:

■ Entitle users to ACH Company IDs and activities

■ Create and maintain batches

■ Create, modify and delete entries within a batch

■ Activate batches adding settlement dates

■ Approve batches (if required)

■ Create and transmit files

■ View ACH reports

On-site training is generally not available. There is no charge for training.

242. Specify the ACH data provided on current/intraday and previous day reports.

Previous-day reporting

In addition to daily account statements of balances, summaries and detailed debit/credit transactions with 
associated funds availability, online previous-day reporting gives you information on your ACH activity. All 
types of ACH activity are included with this service, including settlement and returned transactions.

The following fields are available for each ACH transaction: originating company name and identification 
number, individual name and identification number, Standard Entry Class (SEC) code and entry description. 
One addenda record is reported, if applicable. Previous-day information reporting is also available via host- 
to-host transmission.

Current-day reporting

In addition to monitoring wire transfers, lockbox activity, cash letter deposits, and controlled disbursement 
activity throughout the day, online current-day reporting provides ACH transaction activity that will post 
that night. All types of ACH activity are included with this service, including settlement and returned 
transactions.

The following fields are available for incoming ACH transactions: originating company name and 
identification number, individual name and identification number, SEC code, entry description and one 
addenda record (if applicable). Current-day information reporting is also available via host-to-host 
transmission.

When you need detailed Corporate Trade Exchange (CTX) addenda records, we will refer you to our Global 
Advice/Electronic Data Interchange (EDI) services.
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243. By what methods does the City receive returned entries and Notifications of Change?

Returned Item Reports include Notifications of Change (NOCs) and are available online and via electronic 
transmission of a NACHA-formatted file, electronic print file and fax. Online Returned Item Reports may be 
exported in CSV, PDF or TXT formats and saved for reference.

244. Please describe the bank's process for ACH returns and Notifications of Change on originating entries.

ACH returned items and Notifications of Change are verified against various system edits. One such edit 
validates that the returned item was originated by our bank. Another edit evaluates the timeliness of the 
returned item. Our default is to dishonor eligible untimely returns received eight or more business days 
after the settlement of the original items. The City may choose to dishonor eligible untimely returns 
received three or more business days after the settlement of the original item.

245. When will funds for returned entries be posted to the City's account?

Final return items are applied to an account (designated by the City) on the day of receipt. When Reclear 
Upon Receipt, eCheck Auto Reclear and eCheck Admin Return Repair Services are used, items are not 
applied to your bank account during the reclear process; when the reclear process is completed, return 
items become final and are then applied to your account.

The returned item account can be the same or different from the origination settlement account. The City 
may elect to have return item settlement generated for each return or consolidated for all returns received 
each day.

246. What are the bank's plans if and when same-day ACH entries are enabled? How could the City use this 
service to improve its cash management and payment operations?

We offer same day settlement (originated the same business day as the settlement date) for transactions 
destined for U.S. Bank of America accounts (On-Us items) and to accounts at other U.S. receiving 
depository financial institutions.

Same Day ACH payments may help:

■ Improve customer satisfaction by making faster payments

■ Reduce or eliminate fees for late payments

■ Optimize payment discounts and expedite product distribution

■ Ensure your employees are paid on time, even when unexpected delays occur

How to make Same Day ACH payments

With this service, Same Day ACH transactions are identified by their Effective Entry Date, time of receipt 
and eligibility:

Effective Entry Date - Same Day ACH transactions must carry a same-business-day Effective Entry 
Date. The ACH originator designates the Effective Entry Date.

Time of receipt - Same Day ACH transactions must be received by our new Same Day ACH input 
deadline.

Eligibility - The table below describes transactions that are eligible for Same Day ACH origination.
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Same Day ACH origination

Eligible Not eligible

■ Transit credits greater than $25,000
■ Transit lATs

■ ACH debits and credits and international transactions 
(IAT) destined for U.S. Bank of America accounts

■ Transit credits for $25,000 or less
■ Transit debits

Transit means transactions destined for non-Bank of America accounts

ACH transactions that are not eligible for Same Day ACH are processed at the next available opportunity. 
The City or your vendor may originate Same Day ACH payments using the input channels that are most 
convenient for you:

■ CashPro ACH

■ NACHA-formatted files

■ Global Payments Batch

■ CashPro Connect Payments

Bank of America is working with The Clearing House to inform the design of a real-time payments system 
that will meet the needs of our clients. The bank facilitates a large number of transactions across multiple 
payment products for consumers and businesses. This is an enterprise-wide initiative for the bank that 
touches many parts of our organization.

247. Can returned entries be individually posted in your information reporting service?

Yes. Returned items may be posted as individual entries or as a consolidated entry.

What supporting information can the bank provide to reconcile entries?

An ACH Return Settlement Reconcilement Report lists the details such as the receiver's name, account 
and transit number, amount, original and return trace numbers, the standard entry class code and 
individual ID number (when received in the origination file).

a.

To reconcile returned items received to your internal account receivable system, the City may use 
information in the NACHA-formatted returned item file or Returned Item Report. These include 
information such as the receiver's name, account and transit number and/or individual ID and/or a 
trace number (when included in your origination file).

How will this information be made available to the City?

Options include: online, via electronic transmission of a NACHA-formatted file, electronic print file and 
fax.

b.
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248. How many days of historical information are available online?

CashPro Online previous-day (posted) balance and detail information is available for 24 months and 
current-day information is available for 10 calendar days. Online Returned Item Reports offered through 
the Statements application within CashPro Information Reporting are available for the most recent 24 
months.

249. Can the system export reports in various file formats? If so, what formats are available?

Yes, reports and files can be exported in various file formats.

Type Format

CashPro Information Reporting 
(balance and/or transaction detail information, 
including settlement entries applied to your 
account and shown on current- and previous- 
day reporting)

BAI 2
CSV (comma delimited)
Excel
QuickBooks
Quicken
PDF
ISO 20022 XML CAMT.053 (previous-day) and ISO 
20022 XML CAMT.052 V2 (current-day)
MT940 (previous-day) and MT942 (current-day) 
Email
BTRS

ACH Reporting
(including detail such as ACH originated items 
and settlement entries)

PDF
Text
Print file 
Email
Fax

Returned Items Reporting
(including returned items being recleared)

NACHA
ASC X12 EDI
EDI
CSV, PDF, Text 
Email
Fax
Print File

Entry Detail List
(a list of the origination entry detail we 
received from you)

BAI 2
NACHA
Email
Fax
Print File

Acknowledgement of File Receipt 
(indicating files we received)

80-byte data file 
Email
Fax
Print file

Transmittal Register Reporting Fax
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Type Format

(indicating files we sent) Print file

Incoming ACH Receipts File BAI
NACHA
ASC X12 EDI
ISO 20022 XML

250. How will the bank provide the City with information contained in ACH addenda record and electronic 
data interchange (EDI) entries?

CashPro Connect Receivables delivers integrated global check and electronic receipts data in the file 
format and method that best fits your requirements.

When trading partners make payments to you through U.S. ACH, U.S. or Global Lockbox, Wire Transfer, 
local High- and Low-value Clearings or Canadian Electronic Data Interchange, CashPro Connect Receivables 
extracts, reformats and integrates the payment information and accompanying remittance data. You can 
receive this receipt information in a file through data transmission, online using our Global Advice 
reporting feature, or in a report format via CashPro Online or secure email.

Additionally, CashPro Connect Receivables can transmit the above data in a variety of industry standard 
formats such as ASC X12 820/823, Lockbox BAI and ISO 20022 XML.

Global Advice provides complete information about payments and remittances, using a desktop tool 
common to virtually all of our clients and their trading partners — a web browser. It offers online access to 
incoming receipts information including ACH, wire transfer and lockbox data. Current-day information is 
available, as is information from the previous 64 days. The information, stored for easy reference, can be 
downloaded in a comma- or tab-delimited file format. These files can then be used to create Excel 
spreadsheets, customized reports or to download payment information into your accounts receivable 
system.

251. Please describe your ACH settlement procedure.

Transactions received from other banks are available at the opening of the business day on their effective 
date. Those received from Bank of America originators, and carrying a same-day effective date, are 
available during the settlement date after origination processing is completed.

Origination settlement is applied at the opening of the business day on the settlement date, unless 
origination settlement is the same business day. Same business day origination settlement is memo posted 
to the settlement account shortly after origination processing is completed, and hard posted at the end of 
the settlement business date.

When the settlement date falls on a bank holiday, received item and origination availability occurs at the 
opening of the next bank business day.

252. When will settlements for this service be reported?

ACH items are posted according to settlement date. They are memo posted in the morning and hard 
posted to your account during overnight demand deposit account processing:
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■ Standard posting occurs on the next day's previous-day reporting.

■ For current-day reporting, the latest time is 9 p.m., which allows two hours for processing.

253. Does the bank provide simultaneous settlement between debits and credits?

Yes. The bank does provide simultaneous settlement between debits and credits.

254. Is the settlement entry date required in the origination file (e.g., balanced file)?

We originate NACHA-formatted balanced and unbalanced ACH origination files. However, our preference 
is to receive unbalanced ACH origination files.

255. Please describe your bank's experience with check conversion, including the number of customers using 
the service, the number of items processed and the length of time you have been converting these 
payments.

Bank of America began piloting our first check conversion service in 2003. Since then, we have introduced 
the following check conversion services:

■ ARC Cash Letter - January 2004

■ Remote Deposit with ACH - October 2004

■ ACH Back Office Conversion Data File - March 2007

■ Image Cash Letter with ACH - June 2007

■ Online version of Remote Deposit - February 2009

256. Please describe what type of implementation support your bank is able to provide for this service.

Using a project management approach, we assign an implementation project consultant. Skilled in project 
management, he/she applies this expertise to a standard implementation project plan and the 
management of its tasks and target task completion dates. The implementation project consultant 
schedules regular meetings to keep you apprised of the project status. Meetings occur at intervals 
intended to help meet the target live production date and to meet the scheduling requirements of the 
necessary participants.

The CashPro Remote Deposit with ACH set up is driven by an implementation advisor who describes 
available service options, verifies technical requirements, confirms the completion of necessary 
documentation, activates the service and distributes the welcome kit and service activation emails.

Upon activation, you receive training via regular 60-minute conference call sessions that demonstrate 
online functionality and incorporate interactive engagement. All users are encouraged to attend. To 
improve learning opportunities, multiple clients may participate in the same training session. When 
appropriate, one-on-one training sessions can be arranged.

257. Does your bank offer assistance with creating an opt-out file for check conversion?

The .opt. out, requirement was eliminated by NACHA effective March 18, 2011. You may, at your 
discretion, continue or discontinue supporting opt, out, requests.
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258. Do you offer same day credit for on-us check conversion entries?

Yes, check conversion entries received by the appropriate deadline receive same-day funds availability for 
items drawn on Bank of America accounts located in the U.S.

259. Please describe options available for managing returns (re-deposits, encoding errors) related to check 
conversion and the settlement impacts to City accounts.

The following services are available to assist in the collection of items returned for insufficient or 
uncollected funds and administrative reasons.

eCheck Auto Reclear - This service is optional, recommended and available when Image Cash Letter 
or/and CashPro Remote Deposit is used with ACH. The bank reclears items returned for reason codes R03, 
R04, R13, R20, R34 and R39 as an ACH or draft. Upon receipt of items returned for reason R03 (no or 
unable to locate account) and R04 (invalid account), we compare the item to the original check image 
(warehoused at our bank), repair and reclear the item as ACH. If these items are returned again, they will 
be presented as drafts for collection. ACH items returned for reasons R13, R20, R34 and R39 are presented 
as a draft for collection.

eCheck Administrative Return Repair - This optional service is available when Image Cash Letter or/and 
Remote Deposit is used with ACH. The bank reclears items returned for reason codes R03 and R04 via the 
ACH. Upon receipt of items returned for reason R03 (no or unable to locate account) and R04 (invalid 
account), we compare the item to the original check image (warehoused at our bank), repair and reclear 
the item as ACH. If items are returned again, they will become final returns. This option is suited for clients 
who want to participate in ACH reclear, but do not wish to participate in draft reclear.

Reclear Upon Receipt - Items returned for reason codes R01 (insufficient funds) and R09 (uncollected 
funds) are recleared once or twice upon receipt.

Settlement and Information Reporting for eCheck Auto Reclear, eCheck Administrative Return Repair 
and Reclear Upon Receipt - Returns to be recleared are included on your Returned Items report with the 
indication "not posted to your account." Recleared ACH items that are subsequently returned for the same 
reason are charged back to your Return Settlement account. ACH returns charged to your account are 
included on your Returned Items Report, with the indication "dollar returns." Draft and image returns are 
reported via a return item notice.

Lag Day Reclear - Items returned for reason codes R01 (insufficient funds) and R09 (uncollected funds) are 
recleared once or twice after waiting the number of business days specified by you (for example, when 
three Lag Days is selected, a return received on Monday is recleared on Thursday).

Specified Day Reclear - Items returned for reason codes R01 (insufficient funds) and R09 (uncollected 
funds) are recleared once or twice on the day(s) specified by you (Fridays, for example).

Specified Date Reclear - Items returned for reason codes R01 (insufficient funds) and R09 (uncollected 
funds) are recleared once or twice on the date(s) specified by you (for example, on the 1st and 15th).

Settlement and Information Reporting for Lag Day Reclear, Specified Day and Date Reclear - Returns are 
included on the Returned Items Report and are charged back to your Reclear Settlement Account. 
Settlement for recleared items is credited to your Reclear Settlement Account. Settlement for final returns 
is charged back to your Return Settlement Account. The Reclear and Return Settlement Account may 
differ.
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260. How does the bank notify the City of returns and what tools are available for correcting these returns?

Returned items being recleared, such as administrative returns and final return items, are reported on the 
day they are received, via CashPro Online and file transmission. Recleared and returned items are reported 
in the morning, intraday and at the end of day via CashPro Online or fax. Returned item file transmissions 
are available in NACHA or print formats.

We offer two optional administrative return item services:

■ eCheck Auto Reclear service - ACH items returned for designated reasons are repaired and 
recleared as ACH, when permissible, or draft.

■ eCheck Admin Return Repair - ACH items returned for designated reasons are repaired and 
cleared as ACH, when permissible, and other return items become final returns.

These eCheck services are available when Image Cash Letter and/or CashPro Remote Deposit with ACH are 
used. We help you minimize administrative returns in four ways:

When you use Image Cash Letter and/or CashPro Remote Deposit with ACH, prior to originating 
ACH, we correct receiving account and/or transit numbers based on previously received 
Notifications of Change (NOCs) and repaired data, which reduces the likelihood of returned items. 

Administrative returned items are generally collected as the result of the reclear services we offer, 
so you receive fewer final returned items.

We do not post administrative returns to your bank account during the reclear process, so the City 
reconciles fewer settlement entries.

Regarding Image Cash Letter and/or CashPro Remote Deposit with ACH, we apply corrected data 
received from NOCs to your ACH origination entries, when appropriate, which lessens the number 
of returned items.
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7.7.2. Wire Transfer Services
261. Briefly describe all wire initiation products currently supported by the bank. Indicate which product is 

recommended for the City's application.

To provide innovative wire capabilities, we offer dynamic features and functionality through the following 
channels:

CashPro Online (web-based payments initiation) 

CashPro Connect (host-to-host)

SWIFT

SWIFTNet FileACT File Delivery Service

SWIFTNet FIN

Voice/telephone

At this time, the bank recommends the use of our CashPro Online service for initiating wire transfers. 
However, we can discuss the City's specific needs in detail during the implementation process and 
determine whether or not an alternative service may be a better fit.

262. Please describe the process of initiation, approval and release of wires using internet, mobile, and 
telephone land line mediums.

CashPro Online (internet) - Once a user is entitled to the CashPro Payments application, a variety of 
payment types can be initiated. Administrators define the authority for entry and approval based on user, 
account and payment type for freeform and repetitive transactions. Simple, complex and panel approval 
configurations are available. Once the criteria are met for entry and approval of a payment transaction, 
the payment is released for processing.

As a security feature, CashPro Payments requires a minimum of one approval for all payment types. A 
SafePass® token response is also required on approval.

CashPro Connect (host-to-host) - The City may also initiate wire payments by using CashPro Connect, our 
integrated payables/electronic data interchange (EDI) platform. Additional approval capability is available 
by delivering your files to CashPro Global Payments or Electronic File Delivery applications.

Security controls for CashPro Connect are established with each set up. We accommodate software 
encryption and/or authentication, including, but not limited to TLS, SSH, VPN, and ASC X12 831 - Control 
Totals.

Voice/telephone - The City must provide the bank with your wire accounts, authorized representatives 
and method of notification or advice. You can establish account and authorized representative limits to 
customize authorization at these levels.

The telephone wire transfer service is secured by the use of a personal identification number (PIN) and 
secondary verification calls, following rules that you define.

To establish the service, you will identify specific authorized representatives who are then assigned a PIN. 
This PIN is entered using telephone touch-tone (versus spoken, for security reasons) at the time of 
initiation and confirmation/approval of every wire transfer.
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In addition, for each account established, the City is required to provide a repetitive and non-repetitive 
callback verification threshold. When the amount of a wire exceeds the predefined thresholds, the wire 
will require verification by an authorized representative prior to release. You may waive the callback 
verification, if desired. As a standard, phone calls to the Wire Transfer Services units are recorded by the 
bank.

SWIFT - For clients looking to use a single pipeline to communicate with several banking partners, SWIFT 
provides an excellent way to rationalize the many proprietary bank interfaces currently in use and scale 
back the technical infrastructure required to support bank access. We support the Standardized Corporate 
Environment (SCORE) and Member Administered Closed User Group (MA-CUG) Corporate membership 
models. The bank can accept individual wire payments using the SWIFT FIN service. Additionally, we 
support the receipt of payments files as well as delivery of files through SWIFT's FileAct service.

SWIFTNet FileAct File Delivery Service - Users can send and receive files in supported formats for 
payments and information reporting using CashPro Connect and host-to-host Information Reporting. It 
includes:

■ Payments - We support ACH-NACHA files, which include acknowledgement files and reporting, or 
CashPro Connect, which includes acknowledgement files only.

■ Information Reporting - The following are available in the host-to-host formats: BAI2, ISO 20022 
XML Account Report and ASC X12 821. Receivable Reporting is available using Lockbox BAI files 
and CashPro Connect Receivables.

SWIFTNet FIN - This service is used by corporate members to send/receive secure FIN MT101 for wires. 
Message types (MT) supported for payments and information reporting includes:

■ MT101/MT103 for high value payments (MT103 is not available for SCORE members)

■ MT900/MT910 for debit and credit confirmations

■ MT192/MT195/MT199 for cancellations and investigations

■ MT940 for previous-day information reporting

263. Do any of the methods listed above provide for remote user initiation or release? If so, describe by 
method.

All of our client access systems support the initiation and verification of wire transfers from different 
locations. A user in remote location is able to access the applicable system the same as one in a "home" 
office. Individual user access can be restricted based on initiation or verification authority, dollar limits or 
type of wire transfer.

Authorized users can be established in various locations to initiate and/or verify wires using our 
voice/telephone service.

264. Is there any manual processing involved in executing either a repetitive or freeform wire transfer that 
has been initiated via one of the automated input vehicles (e.g., Internet, telephone land line, mobile 
technology)? If so, please describe.

No.
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Bank of America is an industry leader in developing straight-through processing technology. Wire transfers 
entered through our various options do not require manual intervention — unless the wire instructions 
are formatted incorrectly, contain insufficient information, are stopped for Office of Foreign Assets 
Control (OFAC) screening requirements or there are insufficient funds. As a result of this state-of-the-art 
processing, we currently maintain a 96% straight-through rate on these types of transactions.

265. Please describe your process for recalling a wire when requested by the City. What additional charges 
are involved?

When the wire has been released to the clearing systems, we can issue a recall request to the beneficiary 
bank on your behalf; however, the ability of the beneficiary bank to return the funds is dependent on the 
beneficiary granting debit authorization to it. Upon your request to recall a wire transfer, there is a charge 
for an investigation that includes a fee for the actual recall.

266. Does the bank's system offer self-administration for user maintenance and user deletes via the Internet 
and/or PC method? If so, please list the user functions that are available.

Yes. The City's administrators remain in control of the account access. To ensure the highest security 
standards, CashPro Online requires the use of dual approval to complete adding, modifying or deleting 
users, application entitlements and password resets.

Administrators also manage user access by activating, deactivating, deleting and unlocking their 
organization's users. Individual users can reset their own password and manage user preferences such as 
local language.

267. If wire transfers can be initiated online, what security systems or features are in place to allow for secure 
messaging for returns, recalls, investigations, and miscellaneous requests?

CashPro Online (internet) uses transport layer security encryption protocol that continuously verifies the 
identity of each party during the session, encrypting messages to help ensure they remain private and 
unaltered. These security protocols apply to messages for returns, recalls, investigations and service 
requests.

With data transmission (host-to-host), Access Controls and Integrity Controls are used on each 
transmission protocol offered. The method used varies depending upon the specific protocol used.

Access Control

Access to data transmission systems is controlled through the use of unique IDs and passwords:

■ All transmissions use assigned IDs and passwords

■ IDs and passwords are required each time a user connects to the bank for file exchange

Integrity Control

To protect sensitive data, integrity controls can include:

■ Authentication - Verifies that the data comes from the expected sender

■ Confidentiality - Encrypts data to help protect its privacy until it is processed by the decrypting 
party
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268. Please describe the bank's ability to establish varying degrees of authorization (i.e. multiple authorizers, 
maximum dollar amounts, etc.?)

The administrator can assign non-repetitive and repetitive transaction limits, non-repetitive and repetitive 
approval limits and daily cumulative limits to each user.

CashPro Payments allows for dollar limits to be set at the transaction and daily aggregate amount levels. In 
addition, dynamic limits can be established with respect to the number of approvals required based on the 
dollar amount. For example, single approval up to $1,000, dual approval for transactions from $1,001 to 
$10,000 and three approvals for transactions greater than $10,000 and up to a limit.

Authorization and security will differ for repetitive and free-form wires based on the origination method. 
Requirements for each method are the same, as described below.

CashPro Payments (internet)

Payment transactions initiated through CashPro Payments require a token challenge response on the final 
approval and release to the bank. This single token challenge can apply to multiple payments.

Administrators have flexible entitlements within the application to establish entry and approval limits on a 
per-item and per-day basis at the account level. In addition, administrators can configure unique approval 
structures between repetitive and freeform payments.

Voice/telephone

Repetitive and non-repetitive wire initiation by telephone requires a personal identification number (PIN) 
that you assign to individuals authorized for initiation and/or approval. The City can also specify dollar 
limits for each authorized individual.

For each established account, users are required to provide a repetitive and non-repetitive callback 
verification threshold. When the amount of a wire exceeds the predefined threshold, the transaction 
requires verification by an authorized representative prior to release. You stipulate whether the individual 
verifying the wire must be different from the individual who initiated the wire. A PIN is also required for 
verification.

269. What are the hours associated with your money transfer system?

To meet processing deadlines, wire transfer requests must be received and processed by the bank prior to 
the times listed below.

Only CashPro Payments (internet) and voice/telephone have hard system cutoffs at the point of initiation. 
For other origination methods, we recommend that the City consider volume and time of day when 
submitting your request for same-day processing.
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Transfer Type
(All times listed are Pacific)

Telephone
(IVR)

CashPro
Payments

CashPro Connect SWIFT 
Payments, EFD & (FIN) 
SWIFT (File Act)1

U.S. dollar domestic Wire Transfer deadlines
(With exception of book/internal transfers, payments are sent by FedWire and/or CHIPS.)

Book Transfer/Internal 4 p.m. 2:30 p.m. 4 p.m. 3:30 p.m.

Same Day Outgoing Transfer 2 p.m. 2:30 p.m. 3 p.m. 3 p.m.

N/ATax Payment Transfer 1 p.m. 1 p.m. 1 p.m.

U.S. dollar international Wire Transfer deadlines

Outgoing Transfer 2 p.m. 2:30 p.m. 3 p.m. 3 p.m.

Foreign Exchange Wire Transfer deadlines (Please see notes 2 - 4 below)

Outgoing Transfer 4 p.m. 2 p.m. 3 p.m. 3:30 p.m.

1.CashPro Connect Payments and Electronic Funds Delivery (EFD) files are not considered delivered until Bank of America has 
successfully received the complete file that meets the CashPro Connect Payments and EFD processing standards. We 
recommend that you send CashPro Connect and EFD files at least one hour prior to the system cutoff listed so that we may 
process and return acknowledgments and confirmations before the cutoff. If the file contains a large number of payments or 
is sent late in the day, a two-hour lead-time is recommended.
Operating hours available for telephone initiation until 4 p.m. Pacific for domestic, U.S. International and Foreign Exchange 
(FX) wires unless where noted.

3. Due to international time zone differences and different country clearing system cutoffs, beneficiaries may not be credited 
with funds the same day the client releases the payment.

4 The times reflected represent payments processing cutoff times, not FX currency trading times. As a standard, trading cutoffs 
are 5 p.m. Eastern each day. Payments received after 5 p.m. Eastern may result in the next available value date being 
assigned.

2

Please note: As a best practice, the City should send CashPro Connect (host-to-host) files at least one hour 
prior to the system cutoff listed so that we may process and return acknowledgments and confirmations 
before the deadline. When the file contains a large volume and/or is delivered late in the day, a two-hour 
lead time is suggested.

270. Please describe the bank's procedure for providing payment confirmation information (e.g., reference 
numbers) upon acceptance and execution of a wire.

Internal confirmation/sequence number

The internal reference number is assigned before wire execution. Bank of America designates a reference 
number as soon as we receive the instruction, regardless of whether it is received by a client access 
system or batch file. This internal reference number is available through Current-day Reporting.

Clearing system reference number

The clearing system reference number is assigned after the funds leave the bank. The reference number, 
generally available within one to three minutes, is available on the following:

■ CashPro Connect (using optional second level wire acknowledgement functionality)

■ CashPro Information Reporting

■ CashPro Notifications service (voice, text or email)
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CashPro Connect Payments (host-to-host)

Specific to our global integrated payables processing platform, the City must supply a unique payment 
reference number for each transaction, which we will use for duplicate transaction checking (for a default 
of 32 days configurable to one year).

When using ISO 20022 XML, the City receives an acknowledgement reporting the status of each 
transaction, including whether the payments are duplicate, accepted, accepted with change (for stale 
dates) or rejected, with reject reason codes. Action is required by the City based on duplicate and reject 
statuses.

When Electronic File Delivery is used to send your file to CashPro Connect Payments, the confirmations 
are seen within the user interface, and optionally via an automated file or email. The City can subscribe to 
our alert notification service for rejected payments or payment files when using Electronic File Delivery to 
release files to the bank for processing.

Using CashPro Connect furnishes the City with an optional second level Payment Status Report (PSR) that 
contains the USD clearing system reference number (such as Fed Reference Number, CHIPS SSN, SWIFT 
MIR) for processed wires. You can also be notified of USD wire room rejects with the reject reason via 
automated acknowledgement. This second level wire acknowledgement is only available for USD single 
currency domestic and international wires. The City may elect to receive these acknowledgements based 
upon elapsed time (every 15 minutes) and/or wire volume thresholds (every nth wire).

For foreign exchange (FX) payments, we can optionally inform you of rejected payments or the rates 
applied to successful payments by sending a second level acknowledgement (information reporting can 
also be used to obtain the rates). Our file and transaction acknowledgements may be delivered via data 
transmission, SWIFT FileAct or as human readable emails. FX payments offer a third level 
acknowledgement that lists the country clearing reference number (for supported countries) or bank 
proprietary reference number.

271. Have there been interruptions in the processing of wire transfers due to the bank managing its net debit 
cap? What steps is the bank taking to ensure uninterrupted service?

Our experienced Position Management team actively manages the bank's position with the Federal 
Reserve. This allows us to immediately release wires for final payment. Intraday liquidity balances do not 
impact the release of wire transfers. We have not experienced interruptions due to debit cap restriction 
and do not anticipate daylight overdraft capacity problems.

272. How and when is the City notified of a wire transfer that is rejected by the receiving bank, or at any 
point during the transaction of the wire?

When a receiving bank rejects a wire transfer back to us, we notify you as soon as possible based on the 
channel used to originate the wire.

In some cases, the returned wire is formatted in a way that makes it look like a normal incoming wire to 
us, and there is not a "return" notification. Depending on the account setup, the City will receive an advice 
for the resulting credit to your account.
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Does the bank's wire transfer system have the capability of warehousing instructions for future value 
dated wires? If so, please explain your process

Yes. We can warehouse future value dated wire transactions that are initiated through any of our client 
access applications or that are called into the wire room.

273.

CashPro Payments (internet) warehouses foreign exchange transactions for 365 days, including USD Fed 
wires. Wires initiated using CashPro Connect Payments or SWIFT can have value dates 30 calendar days in 
advance of the initiation date. In addition, products are available to support standing wire instructions 
that can be established on CashPro Online or on the wire system.

Is it possible to cancel a currently warehoused wire transfer request before value day?

The bank can change or cancel a wire only when it has not been released to the clearing systems for 
payment. A warehoused wire transfer request can be canceled prior to value date, but it is unlikely that it 
can be cancelled on the value date since payments are released as soon as the wire application is activated 
at the beginning of the business day.

274.

Does the bank have an on-line repetitive wire setup function? If so, please describe. Can the City 
structure a new repetitive wire transfer number online without relying on an exchange of paper 
documents with the bank? Can the City assign its own transfer numbers or names?

Yes. The City can establish repetitive templates online in CashPro Payments, including user-defined 
template code numbers and names. New repetitive codes may be easily added and managed within the 
application. Since templates are created in real-time, they are available immediately.

275.

CashPro Payments has time-saving features, such as the ability to enter a transaction and "save as" 
template, or the ability to create a template via the action dropdown within a transaction report. This 
eliminates the need to rekey data into a template. Flexible entitlement controls determine which users are 
authorized to create, modify and approve templates.

The City can create and assign unique template code/numbers and names using the template manager 
functionality within the CashPro Payments module. User-defined template codes and template names can 
be unique alphanumeric characters (up to 35 characters), which can be established while creating the 
template.

Under what circumstances do incoming and outgoing wires require repair?

The most common cause of incoming and outgoing wire repair is instructions containing ambiguous or 
missing party identifiers (for example, missing or incorrect account number, ABA, SWIFT or CHIPS 
identifiers).

276.

What are the bank's procedures and average time frames for repairing incoming and outgoing wires?

Our platform has advanced automated repair capabilities that allow most wire transfers to be repaired 
and released to the clearing systems without manual intervention. Wires requiring manual repair are 
automatically routed to regularly monitored queues in the wire transfer system.

277.
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Under what circumstances would the bank not repair a wire? What are the bank's procedures in these 
cases?

There are several scenarios in which we will not repair a wire; one example is a wire lacking proper 
beneficiary bank information. When the information contained in the wire request is insufficient for us to 
determine whom or how to pay, or the wire has not been properly authenticated using agreed-upon 
security procedures, we will not attempt to repair the wire.

278.

Does the bank provide the City with reports tracking wires requiring repair and the reasons for reject? If 
so, how are they provided?

Yes. The City can receive a monthly electronic report of your volumes, straight-through processing (STP) 
rates and examples of messages that have stopped. An STP report is accessible by your dedicated service 
director, who can deliver it via secure email.

279.

When and how is the City notified of wire transfer repairs?

Clients are not notified of inbound wires that are repaired online. Repaired outbound wires are identified 
by the service code description on the account analysis statement. If further information is needed to 
repair, an outbound wire, we will call you the same day.

280.

What is the average turnaround time for responding to inquiries about failed wire transfers?

If the bank fails to execute a .wire, transfer, a service representative will notify you as soon as possible by 
telephone.

281.

What efforts are being made to increase the rate of incoming and outgoing wires going straight through 
without exception handling?

CashPro Payments edits many fields as you complete your entry; therefore, the rate of straight- through 
processing is increased. With dynamic payment entry screens featuring real-time, field-level validations 
and instant feedback, the City can initiate transactions with confidence and clarity.

282.

Our automated payment system allows for straight-through auto-record processing. This processing 
follows SWIFT standards and enables us to process more than 96% of wire payments on a straight- 
through basis. Even with this high percentage, Bank of America continually evaluates and implements 
process improvements to increase straight-through processing rates.

If either the originating or receiving bank makes an error, how are back value adjustments handled: 

a. Between banks

Compensation is generally associated with late payments or the erroneous transmission of an "early" 
payment that may require a value date adjustment. Compensation adjustments are based on the 
International Financial Services Association (IFSA) rules. Compensation claims sent by Bank of America 
to other banks are subject to the receiving bank's approval. We cannot guarantee that all banks, 
especially those not affiliated with IFSA, will honor the request for compensation.

283.
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b. On the City's AA

Adjustments for use of funds are made to your account analysis statement, as appropriate. For 
example, if a payment is delayed by a day, your account analysis will be adjusted for the extra day's 
use of funds that it would not otherwise have had if the wire had been processed on the requested 
value date.

When notifying the customer

Adjustments are processed automatically as compensation is rendered. This information is 
communicated through your account analysis statement.

c.

d. How would the adjustment be calculated?

Adjustments and back valuations are calculated in accordance with IFSA compensation rules. 
Compensation calculations are based on the average Fed Funds Rate for the compensation period 
claimed.

284. Is the City charged for wire transfer investigations, incoming repairs, and/or outgoing repairs? If the City 
is charged, how and under what circumstances?

We charge a fee for wire investigations that are due to non-bank errors. When the investigation reveals 
that Bank of America made an error, the investigation (and adjustment) fees are normally waived.

285. Can the bank provide addenda on wire transfers? If so, what detailed information is provided on
incoming and outgoing wire transfers on a current day basis (e.g. amount, payer, comment field, date 
received, and Fed Reference number)?

Yes. Bank of America can provide addenda on wire transfers.

Current-day Information includes the:

Type of wire transfer

Time it was sent or received

Originator or beneficiary name and ID (if provided)

Banks' names and IDs involved in the routing of the wire (if provided)

Bank reference number

Fed Reference Number (if applicable)

Reference information (or details of payment)

286. What detailed information is provided on incoming and outgoing wire transfers on a previous day basis, 
(e.g., amount, payer, comment field, date received, time received, and Fed Reference number)?

Up to five lines of information are reported on previous-day wire activity, including wire type, date, Fed 
Reference Number, time, beneficiary bank or sending bank, beneficiary or originator and two lines of 
details of payment.
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Current-day information reporting users may pull reports on previous-day data that include the robust 
details featured in the current-day reporting format.

In addition, for U.S.-based accounts, CashPro Online can display the same amount of wire detail in 
Information Reporting for previous-day and current-day, if set up as such. Some U.S. clients may not have 
this functionality for international accounts.

287. Will the bank provide wire transfer inquiry by status, (e.g., warehouse wires, pending wires, confirmed 
wires), amount, and dollar ranges?

Yes, reporting contains wire status.

Status types

Today's Confirmations Today's Released Payments Today's Exceptions Rejected Payments

Payments Pending Approval Payments Pending Release Payments In Process Overdue Payments

The system also offers an extensive set of robust custom reporting capabilities.

288. Does the bank operate its own wire transfer system in-house? If not, is the system purchased or
customized? If purchased, who is the vendor? Do all the bank's branches and affiliates utilize the same 
system?

Yes. Bank of America processes wires using a purchased wire system provided by ACI along with bank 
maintained code. In addition, the ACI system includes standard and code customized to the bank's 
specifications. All of the bank's U.S. offices, including our U.S. dollar (USD) clearing capabilities, currently 
use the same wire transfer system.

289. Please describe authorization requirements for repetitive and free-form wires specific to your bank. Are 
authorization requirements the same for repetitive and free-form wires initiated by telephone, PC, 
Internet, CPU to CPU?

Authorization and security will differ for repetitive and free-form wires based on the origination method. 
Requirements for each method are the same, as described below.

CashPro Payments (internet)

Payment transactions initiated through CashPro Payments require a token challenge response on the final 
approval and release to the bank. This single token challenge can apply to multiple payments.

Administrators have flexible entitlements within the application to establish entry and approval limits on a 
per-item and per-day basis at the account level. In addition, administrators can configure unique approval 
structures between repetitive and freeform payments.

Voice/telephone

Repetitive and non-repetitive wire initiation by telephone requires a personal identification number (PIN) 
that you assign to individuals authorized for initiation and/or approval. The City can also specify dollar 
limits for each authorized individual.
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For each established account, users are required to provide a repetitive and non-repetitive callback 
verification threshold. When the amount of a wire exceeds the predefined threshold, the transaction 
requires verification by an authorized representative prior to release. You stipulate whether the individual 
verifying the wire must be different from the individual who initiated the wire. A PIN is also required for 
verification.

290. What are the standards for CPU or PC transmissions to the bank? What are the acknowledgement 
protocols for informing the City the bank received a file, it was encrypted and authenticated?

All transmissions to the bank over the internet are required to use a secure protocol including SFTP, FTPS, 
Connect:Direct® with Secure + or AS2H/AS2S. PGP content encryption may be added as well if desired.

HTTPS is used to secure the channel when manually transmitted via the bank's Secure Web Interface. 
Again, PGP content encryption may be added if desired. The use of plain FTP over the internet, even when 
combined with PGP content encryption, is no longer supported.

Any transmission received by the bank that cannot be authenticated or decrypted will fail to forward to 
the downstream processing application.

Internal confirmation/sequence number

The internal reference number is assigned before wire execution. Bank of America designates a reference 
number as soon as we receive the instruction, regardless of whether it is received by a client access 
system or batch file. This internal reference number is available through Current-day Reporting.

Clearing system reference number

The clearing system reference number is assigned after the funds leave the bank. The reference number, 
generally available within one to three minutes, is available on the following:

■ CashPro Connect (using optional second level wire acknowledgement functionality)

■ CashPro Information Reporting

■ CashPro Notifications service (voice, text or email)

291. Can user authorization and rights be restricted to certain functions (e.g., repetitive only, data enter only, 
approve only, inquiry only)

Yes. Each automated method requires user authentication through identification numbers, passwords or 
unique codes. The City can choose to have the system or client access platform require segregation of 
duties, so that the same operator cannot enter and release a payment.

CashPro Payments (internet) - Users can be restricted to certain accounts, applications and payments 
types. For security reasons, CashPro Online requires the use of a token code to release payments on the 
final approval.

Voice/telephone - The bank confirms all wire transfers over your predefined callback verification 
thresholds with an authorized individual other than the initiator.

Restrictions to certain functions

■ Debit Account

■ Repetitive Only
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■ Data Enter Only

■ Approve Only

■ Inquiry Only

Each client access system requires its own unique password. User entitlements define further access, but 
these entitlements do not have the option of further password protection.

292. Can dollar limits by user authorization and rights be established for single transaction amounts and daily 
aggregate amounts?

Yes. The administrator can assign non-repetitive and repetitive transaction limits, non-repetitive and 
repetitive approval limits and daily cumulative limits to each user.

CashPro Payments allows for dollar limits to be set at the transaction and daily aggregate amount levels. In 
addition, dynamic limits can be established with respect to the number of approvals required based on the 
dollar amount. For example, single approval up to $1,000, dual approval for transactions from $1,001 to 
$10,000 and three approvals for transactions greater than $10,000 and up to a limit.

293. What controls has the bank put in place to prevent wire transfer fraud? What has been the bank's 
experience with fraud in the wire transfer area?

The bank's layered approach includes bank and client-side tools to help prevent initiation of fraudulent 
wire transactions.

The bank uses systemic software and manual controls to identify fraud within the payment process; the 
controls are validated with regular reviews and audits. Our back office fraud prevention encompasses 
strict access controls, dual controls, internal and external audits and independent account reconciliation.

Our wire initiation products include additional security such as one time tokens, passwords, dual 
authentication, separation of duties and transaction limits.
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8. Pricing and Bank Compensation
The City is looking to partner with a financial institution that can provide quality services for the requirements 
mentioned in this RFP while providing a cost efficient service delivery model with competitive pricing. As the 
City considers existing services, it is always looking to achieve greater efficiencies with new products and 
business solutions that may be offered now, or during the term of the subsequent agreement. Respondents 
must complete Section 8 (Pricing and Banking Compensation), to the extent applicable, including Appendix J 
("Pricing/Fee Schedule") separately for each Service Category under Section 7 for which the Respondent has 
submitted a proposal. Pricing and compensation should be discrete for each Service Category and clearly 
labeled as to the specific Service Category that the pricing applies to.

8.1. Pricing and Fees
Respondents are required to submit a pro-forma account analysis and price schedule for all Service 
enumerated in Section 7 of this RFP, for which the Respondent has submitted a proposal. In developing your 
response, please provide responses to the following inquiries and requests:

Provide a price schedule for the proposed services using Association of Finance Professionals (AFP) 
Service Codes. Include any one-time or set-up charges, research fees and all other fees that will be 
charged, even if already in place or listed elsewhere in the proposal.

A price schedule for all proposed services, including any one-time set-up charges, research fees and all 
other fees is in Appendix I, located in the Appendix section of our response.

1.

Provide a pro forma analysis based on the attached list of volumes and services (Appendix I), using AFP 
Service Codes.

A pro forma analysis based on the list of volumes and services detailed in Appendix I is provided 
immediately after Appendix I, located in the Appendix section of our response.

2.

The City is requiring a minimum five (5) year price schedule guarantee. If the Respondent is awarded this 
business, for how many years after the initial five (5) year term will the Respondent guarantee the price 
schedule provided in its response to this proposal?

Bank of America can guarantee the pricing set forth in our proposal for five years. After five years, we 
would like the opportunity to review the pricing that is in place and determine if any adjustments are 
necessary.

3.

After the five (5) year period, how will the City be notified of a price change?

Any price changes that occur after the initial five year contract period will be reviewed and discussed in 
detail with the City, and the City will be given a minimum notice of 30 days

4.

8. Pricing and Bank Compensation! 205Bank of America Merrill Lynch



How will future price increases be determined? Can future price changes be indexed? If so, to what? Can 
future price increases be capped? If so, discuss.

Future pricing increases will be determined based on the current volume of said services and will be 
discussed with the City prior to applying any increase. Applicable price increases will be communicated to 
the City in writing at least 30 days in advance of the effective date of the new price. We do not base future 
price changes on indexing. The bank does not cap future price increases.

5.

What kind of technical support is provided during the implementation, and is there a charge for this 
support? If so, how will the City be billed?

An experienced implementation advisor will be assigned upon award and has the overall responsibility for 
coordinating resources from the bank. This individual will guide you through the pro.cess and schedule 
regular updates with your internal implementation team and your client team to facilitate effective 
communication, address issues and respond to questions regarding the progress of the implementation. 
The assigned implementation advisor aims to facilitate a successful implementation and will:

6.

■ Establish a working, consultative partnership with your representatives

■ Assign a single point of coordination to channel services and address issues

■ Define the scope of the project (products, account structure, timeframes, documentation, roles, 
system requirements, service agreements, testing and training)

■ Track progress and continuous communication throughout the entire process

■ Assume primary responsibility of coordinating internal resources to meet key milestones

For implementations with complex technical components, a technical advisor will be assigned and will 
define, manage and support the technical aspects of the solution. The technical advisor works with both 
organizations to address software, file delivery, security and connectivity requirements, and liaise with the 
implementation advisor to keep you informed during the weekly project status meetings.

We do not currently charge for implementation support; however, custom changes to existing services 
may require a fee. Any such fee will be discussed with the City prior to moving forward with the requested 
change, and applied to your account analysis statement.

What implementation allowances are provided?

Bank of America is offering two options to the City:

7.

Option 1
A $350,000 transition credit to be applied in full, Year 1, based on maintaining your 2017 average ledger 
balance of $107 million. The transition credit is contingent upon award of your receipts and disbursements 
business, including Virtual Payables.

Option 2
A $500,000 transition credit to be applied in full, year 1, based on an average ledger balance of $200 
million. The transition credit is contingent upon award of your receipts and disbursements business, 
including Virtual Payables.

We would also be very pleased to provide our Virtual Payables service as a stand-alone contract.
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Please describe the Respondent's policies and procedures regarding overdrafts?

Daylight overdraft limits can be held at the top of the relationship or at an individual account level. We, 
therefore, know the exposure on an overall relationship, as well as individual accounts, and can respond 
quickly to those overdraft situations.

8.

Limit utilization reports are available to the appropriate bank teams for tracking client limit usage.

Although overdrafts are rare, if one of the City's accounts incurs a hard dollar overdraft, your sales support 
associate, Rosa Machado, will contact the City to determine the cause and make arrangements to bring 
the account into a positive balance.

How does the bank charge for overdrafts?

A charge for collected overdrafts is calculated on the monthly aggregate negative collected balance.

9.

Does the bank charge for the use of uncollected funds? If so, how is the charge calculated? Are these 
fees a direct charge or can they be offset by the earnings credit allowance?

A charge for collected overdrafts is calculated on the monthly aggregate negative collected balance. The 
calculation is:

10.

Avg. daily negative collected balance 
x Avg. negative collected balance rate 
x Number of days in the month 

360
Bank charges on negative collected balance can be offset by earning allowance for the current month 
calculated on the investable balance.

Our overdraft interest charge is Prime + 5% (currently 9.75%, as of March 22, 2018)

Please explain how the bank establishes an intra-day limit for the City? What are the banks procedures 
for handling intra-day positions?

While we do not generally disclose guidance limits, which include daylight and overnight overdrafts, it is 
important to discuss your overall clearing activity and patterns to have suitable limits in place. The line will 
be based on the flow of CLS payment traffic through your account.

11.

By participating in the In/Out Swap process, you will minimize your position, reducing the need for 
daylight overdraft facilities and minimizing intra-day liquidity costs; however, we will put sufficient credit 
lines are in place to facilitate the smooth operation of your account. We will review these lines regularly.

We do have authorized officers available at all times to approve any limit excesses or exceptions that 
might occur from time to time.

The bank has the option to establish limits on an account or relationship basis. Once a .limit, is reached, 
straight-through processing is stopped and the client team or Risk Management is contacted to approve 
the release of the wire.
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How does the bank handle an intra-day position assessment?

Intraday credit limits are calculated by entity. Limits are determined by an internal credit assessment 
based on the proposed liquidity solution and an analysis of your payment flows. Our analysts will look at 
the transaction types, payment volumes and values for all participating legal entities to calculate the peak 
exposure at any given time during the day.

12.

The City prefers to describe balances and fee adjustments to the current analysis statement, including 
adjustments to prior analysis statements. Please describe the bank's ability to conform to this process.

In the event that the City has a dispute regarding charges on your invoice, please contact your dedicated 
service director, Paul de Partee. The details will be researched and resolved quickly, but please be advised 
that in some cases, it may take more than 24 hours to come to a resolution.

13.

We are able to adjust fees within the same period when the City notifies us in time to research and resolve 
the issues by the 25th of the month following the billing period. When a resolution is not reached by the 
25th, the adjustment is made on the next invoice.

Balance adjustments detected in current month are corrected in the demand deposit account system and 
are automatically imported to analysis. Balance adjustments detected in a historical month are made in 
analysis only. Historical balance adjustments result in reanalysis, restatement of average Positive collected 
balances eligible for Earnings Credit Rate, Negative collected balances subject to Overdraft Interest Charge 
(ODIC).
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8.2. Account Analysis
Respondents will be required to provide the City a monthly account analysis which details the bank balance 
activity and itemizes monthly bank service charges. The account analysis must include services provided by 
the Respondent, the charges for these services, the quantifiable volume of services, the levels of balances 
maintained, and the net fees (if any) that will be billed to the City's account.

How does the Respondent define the analysis (billing) period? How soon after the close of the billing 
period is the account analysis available to the customer?

The standard billing cycle is monthly, but we offer a quarterly billing cycle for organizations that 
experience fluctuations in balance levels due to cyclical business activity.

14.

Online statements are available the sixth business day of the month through CashPro Online. Paper 
statements are mailed no later than the 10th business day of the month following the analysis period. 
Analysis statement (ASC X12 822) transmissions are available one day after the paper statements are 
mailed.

Is the Respondent's account analysis statement available online via a browser based access service?

Yes, the City may access analysis statements online through CashPro Information Reporting.

15.

How many months are these statements maintained and serviced?

The City may access up to 24 months of analysis statements online through CashPro Information 
Reporting.

16.

What is the cut-off date for the City to notify the Respondent of errors to have adjustments reflected on 
the new account analysis statement?

The City is responsible for reviewing all statements and notices provided by the bank and reporting any 
errors or disputes in a timely manner. If discrepancies are identified, present them to your treasury 
banking representative for review, and if necessary, an analysis adjustment will be made on the following 
billing cycle.

17.

Same-period adjustments are included in the current analysis computation. Prior-period adjustments may 
be detailed on the current statement and included in that month's compensation calculations.

Adjustments made by the 25th of the month are on that month's account analysis statement. Adjustments 
requested after that date are reflected on a subsequent analysis statement.

For reporting purposes, can the Respondent provide summary information by a City department's 
account structure?

Yes. Our analysis structure allows the City to designate sub-accounts for each City Department, allowing 
for summary information at both the sub-account level, as well as the parent level.

18.
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How does the Respondent determine balances for allowance purposes? Please describe how the 
following are used in calculating any amount due:

a. Reserve requirement

The reserve requirement is deducted from the average positive collected balance before the ECR/EAR 
is calculated. As of March 1, 2009, the reserve requirement has been temporarily suspended. The 
reserve requirement is not currently deducted from average positive collected balances for ECR 
calculation but a reserve requirement may be reinstated at any time.

19.

b. Earnings allowance

The Earnings Allowance Rate (EAR) on your account is used to calculate your Earnings Allowance, 
which is based on your average investable balance. A client's EAR may vary and, at our discretion, this 
rate may change at any time. The EAR is applied to the monthly average positive collected balances 
net of reserve requirement (investable balance). As of March 1, 2009, the reserve requirement is 0%. 
This may be changed at any time. Specifically, the formula for calculating earnings is:

Investable Balance x EAR x Days in Month 

Number of Days in the Year

Bank of America is pleased to offer two EAR options to the City:

Option 1
A $350,000 transition credit to be applied in full, Year 1, based on maintaining your 2017 average 
ledger balance of $107 million. The transition credit is contingent upon award of your receipts and 
disbursements business, including Virtual Payables. The EAR for this option is set to 1.30%.

Option 2
A $500,000 transition credit to be applied in full, year 1, based on an average ledger balance of $200 
million. The transition credit is contingent upon award of your receipts and disbursements business, 
including Virtual Payables. The EAR for this option is set to 1.50%.

Your EAR will be reviewed semi-annually and is subject to adjustment, based on the then current 
market conditions.

c. Overdraft assessment

A charge for collected overdrafts is calculated on the monthly aggregate negative collected balance. 
The calculation is:

Avg. daily negative collected balance 
x Avg. negative collected balance rate 

x Number of days in the month 
360

Bank charges on negative collected balance can be offset by earning allowance for the current month 
calculated on the investable balance.

Our overdraft interest charge is Prime + 5% (currently 9.75%, as of March 22, 2018)
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d. FDIC assessment

The Bank Deposit Assessment and Financing Corporation (FICO) assessment, when applicable, is based 
on an account's average positive ledger balance for the month. The Bank Deposit Assessment may 
include deposit insurance, FICO assessment and other charges provided by law. This charge can be 
offset with earnings credit on eligible collected balances.

e. Other fee

Fees are typically assessed for each day an account is in ledger overdraft. Collected overdraft interest 
is assessed on an account when the end of day balance is uncollected. The formula used to calculate 
overdraft interest is:

Avg. Negative Collected Balance x Avg. Negative Collected Balance Rate* x 
Number of Days in the Month / 360 

*Daily negative collected balance rates for the month are averaged.

Our overdraft interest charge is Prime + 5% (currently 9.75%, as of March 22, 2018)

What balances are reported on the account analysis statement? 

Balance

20.

AFP Code

Average Net Ledger Balance00 00 00

Average Float Balance00 00 30

Average Net Collected Balance00 00 10

Average Positive Collected Balance00 00 11

Average Negative Collected Balance00 00 13

DDA Balance-Reserve Requirement00 04 20

Investable Balance00 00 40

Balance Equivalent-Total Service Charge 

Excess/(Deficit) Collected Balance

00 04 00

00 04 12

What balance or calculation is used to arrive at the investable balance?21.

Average Positive Collected Balance minus DDA Balance-Reserve Requirement.

As of March 1, 2009, the reserve requirement is 0% but may change at any time. The reserve requirement 
is currently not deducted from average positive collected balances for ECR calculation but may be 
reinstated at any time.

How does the Respondent assess the reserve requirement? If captured, is it calculated as a percentage 
of the Average Net Collected Balance or Average Positive Collected Balance?

Reserve Requirement is calculated as a percentage of the Average Positive Collected Balance (00 00 11).

22.
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As of March 1, 2009, the reserve requirement is zero percent but may change at any time. The reserve 
requirement is currently not deducted from average positive collected balances for ECR calculation but 
may be reinstated at any time.

How does the bank set its earning allowance rate? Is it tied to an index?

The ECR is a bank managed rate. When determining the rate, Bank of America considers a number of 
prevailing market indicators.

23.

What methods of physical and electronic delivery are available? If the account analysis is available 
electronically via ASC X12 822, what versions does the Respondent support and by what methods can 
the analysis be transmitted?

Statement options include CashPro Online, an 822 transmission or paper.

24.

An ASC X12 822 file can be transmitted. Currently, versions 3010, 3020, 3040 and 4010 are supported 
using the following transmission mechanisms:

Bank-initiated transmission to the City's PC 

Bank-initiated transmission to the City's mainframe 

Client-initiated retrieval using PC

Client-initiated retrieval via mainframe bank transmission to the City's mailbox at a Value Added 
Network

Bank-initiated transmission to the client's PC via the internet (FTP or HTTPS format)

Does the Respondent include AFP Service Codes on account analysis statements? Are the codes included 
on paper statements, electronic statements, or both?

AFP Service Codes are included on paper and electronic statements.

25.

Can the City define its bank reporting cycle?

The City may choose to close your statement cycle daily, weekly, monthly or according to an accounting 
calendar.

26.

One statement is available each month at no charge regardless of the requested cycle, but charges apply 
for statements on a more frequent cycle.
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8.3. Compensation
The City is looking for financial institution partners that will provide a competitive and enhanced Earnings 
Credit Rate to complement its fee pricing structure. In order for the City to make a determination on the 
competitiveness of the Respondent's compensation proposal, please include in response to this RFP answers 
to the following inquiries:

Does the Respondent accept compensation in fees, balances or a combination of the two? If fees are 
accepted, is there a surcharge or a different price schedule for fee compensation? Please describe.

Yes. We accept fees, balances or a combination of the two for service compensation. The account analysis 
system includes the value of balances when calculating service charges.

27.

Schedules are the same for all compensation methods; however, a surcharge may be added to net deficit 
positions.

Can the Respondent combine balances and fees from multiple City accounts into one consolidated 
balance?

Yes. Balances and fees from multiple City accounts can be combined into one consolidated balance so long 
as they exist on the same depository platform.

28.

The City's payment process is by ACH credit initiated by the City. Can the Respondent accommodate this 
option?

Fees are customarily directly charged to the designated account on the 15th calendar day of the month 
following the billing period, or the first business day following if it falls on a weekend or holiday. An invoice 
option is available, which may be paid by check, ACH or wire transfer.

29.

What analysis settlement period does the Respondent propose (quarterly, semiannual, annual)?

The standard billing cycle is monthly, but we offer a quarterly billing cycle for organizations that 
experience fluctuations in balance levels due to cyclical business activity. The designed account is direct 
debited or invoiced for deficiencies on the 15th calendar day of the month following the close of the 
billing cycle or the first business day following when it falls on a weekend or holiday.

30.

Please describe the method used to calculate and determine the Earnings Credit Rate (ECR).

The Earnings Credit Rate (ECR) on your account is used to calculate your Earnings Allowance, which is 
based on your average investable balance. A client's ECR may vary and, at our discretion, this rate may 
change at any time. The ECR is applied to the monthly average positive collected balances net of reserve 
requirement (investable balance). As of March 1, 2009, the reserve requirement is 0%. This may be 
changed at any time. Specifically, the formula for calculating earnings is:

31.

Investable Balance x EAR x Days in Month 
Number of Days in the Year
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How is the earnings allowance established?

The Earnings Allowance Rate (EAR) on your account is used to calculate your Earnings Allowance, which is 
based on your average investable balance. A client's EAR may vary and, at our discretion, this rate may 
change at any time.

32.

Bank of America is pleased to offer two EAR options to the City:

Option 1
A $350,000 transition credit to be applied in full, Year 1, based on maintaining your 2017 average ledger 
balance of $107 million. The transition credit is contingent upon award of your receipts and disbursements 
business, including Virtual Payables. The EAR for this option is set to 1.30%.

Option 2
A $500,000 transition credit to be applied in full, year 1, based on an average ledger balance of $200 
million. The transition credit is contingent upon award of your receipts and disbursements business, 
including Virtual Payables. The EAR for this option is set to 1.50%.

Your EAR will be reviewed semi-annually and is subject to adjustment, based on the then current market 
conditions.

Is there a fee or other assessment for FDIC insurance? If yes, how does the Respondent calculate the 
charge?

Yes. The Bank Deposit Assessment and Financing Corporation (FICO) assessment, when applicable, is 
based on an account's average positive ledger balance for the month. The Bank Deposit Assessment may 
include deposit insurance, FICO assessment and other charges provided by law. This charge can be offset 
with earnings credit on eligible collected balances.

33.

Can earnings credited on collected balances in excess of service costs be carried forward to offset future 
bank charges and fees? If so, how long can excess balances be carried forward to apply to bank charges 
and fees in future billing periods?

Excess balances or excess allowances are not carried forward to apply to a future analysis period. Excess 
balances can only be used to offset deficits within a billing period.

34.
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9. Social Responsibility
In addition to identifying financial institutions with the ability to provide sound banking services to the City as 
a client, the City is striving to partner with institutions that have a commitment and dedication to the 
communities the City serves. Respondents to this RFP are required to demonstrate how their respective 
institutions have encouraged economic opportunities and provided responsible banking services.

Note that responses to Section 9 do not need to be repeated for each Service Category to which a Respondent 
is submitting a proposal. A response to Section 9 will be scored under Phase Two Scoring (Section 5.2) and the 
score for each Respondent will be applied to each and any Service Category proposed by the Respondent.

At Bank of America, we have leading capabilities across all our businesses and a strategy that is focused on 
connecting our capabilities to deliver for our customers and clients. In every situation, we're committed to 
growing responsibly and sustainably - ensuring everything we do aligns to our purpose of helping people live 
better financial lives.

Our central goals are focused on:

Ensuring families have the tools and support they need to live more successful financial lives.

Helping neighborhoods build on a solid foundation of responsible home lending and economic 
development.

Delivering financial and intellectual capital to businesses, small and large.

Providing organizations, nonprofits and companies addressing society's toughest problems with the 
resources and expertise of the company and the efforts of more than 200,000employees behind them.

In each market, we strive to connect everything our company offers to our clients' personal and financial goals 
so we can provide tailored solutions to fit their needs. It's how we make this large company personal and how 
we help our customers, clients and communities thrive.

Helping build thriving communities

Our expertise, reach and resources provide us the opportunity to play an important role in helping build thriving 
economies around the world. We are deeply involved in this through working with partners to foster economic 
mobility and workforce development, enable access to capital for small businesses, entrepreneurs and 
nonprofits, support the arts, and empower women.

We're helping build thriving communities by addressing issues fundamental to economic health and 
sustainability. We are advancing economic mobility by addressing issues related to workforce development and 
education, community development, and basic needs. As a financial institution, we respond in two ways—by 
helping to address the immediate need as well as longer term solutions for economic self-sufficiency. And we're 
investing $2 billion over ten years in this effort.

We're advancing pathways to economic mobility in order to build thriving communities.

At Bank of America, we live our purpose to make financial lives better by fulfilling our environmental, social and 
governance (ESG) responsibilities. As part of this work, we develop strong partnerships with nonprofit 
organizations serving community needs, bringing our collective networks and expertise to help communities 
grow and thrive.
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We recognize that while conditions have improved over the past several years, there are many individuals facing 
barriers to economic success, including youth, working families, and the formerly incarcerated. Too many 
individuals living on the margins are limited by their zip code and unable to create a better life for themselves 
and their families through good jobs or affordable housing. That's why we're focused on building pathways to 
economic mobility by addressing the issues of workforce development & education, basic needs and community 
development. We're committed to advancing a more diverse and inclusive society by expanding opportunities 
and supporting equitable solutions that will enable low-income communities to grow and prosper. Through our 
philanthropic efforts and the power of our employee volunteers, we're working to create thriving economies 
and a better future for us all.

Economic mobility focused on the needs of individuals and families

We focus on the economic mobility of individuals and families by investing in workforce development & 
education and addressing basic needs.

Today, more than 48 million people are living in poverty and struggling to meet their needs while facing tough 
choices on where to place limited resources. We recognize that basic needs must be met in order for families to 
advance along the economic continuum. In addition, access to education and job training are critical to lift 
people out of poverty, connecting them to tools that will help them build better lives. That's why we're 
partnering with nonprofits that are supporting a diverse talent pipeline that will better serve community needs, 
providing skilled workers to organizations while creating economic opportunity. We partner with nonprofits who 
are addressing the economic continuum, including critical needs (food and shelter) to job skills training, all of 
which contributes to alleviating poverty and building thriving communities.

Funding priorities and examples:

Critical needs, such as hunger relief and services for the homeless - we support nonprofit organizations that 
meet individuals and families at their point of need so that they can overcome fundamental challenges, achieve 
stability, and improve their financial lives.

■ Local food banks, soup kitchens, school- and after-school-based child feeding and nutrition programs 
that provide free or subsidized food, clothing, and other critical necessities

■ Programs and services that prevent or end homelessness, like rental assistance, emergency shelter, 
rapid-rehousing, and permanent supportive housing, including Housing First

Youth employment - We recognize that first time jobs are critical to helping young people develop essential 
skills that will assist them throughout their career development. Access to employment can enhance overall 
educational experiences and keep at-risk youth on track for successful careers by reducing high school dropout 
rates and increasing transition to college.

■ High school completion programs, skills-training (hard and soft skills), seasonal employment, internship 
opportunities, mentoring for teens and young adults, social enterprises

■ National service programs that develop essential career skills and establish a pathway to future 
employment endeavors

Preparing individuals for meaningful employment - We support nonprofit organizations providing access to 
skills training, credentialing and education - regardless of gender, race, criminal record or disability - that will 
enable individuals to connect to jobs and develop a stronger financial future.

■ Job preparedness, training, skills building, college or vocational certification, career counseling, 
placement, job retention, and entrepreneurship leading to livable wage jobs
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■ Social enterprises, other transitional employment and workforce re-entry programs tied to job training 
and placement for the unemployed, under-employed, formerly incarcerated, homeless, and 
disconnected youth putting people on track for growth and meaningful employment

Wrap Around Services - We recognize that low-income individuals and families face a variety of challenges, 
have diverse needs and may qualify for multiple services, so we support nonprofit organizations providing 
supportive services that will enable individuals and families to move forward.

■ Bundled services - Organizations that offer services and benefits, direct or in collaboration with other 
providers, that addresses employment, asset building, financial coaching and education

■ Benefits access and referral programs

■ Networks, programs, and services that are working to break the cycle of poverty

■ Organizations advancing better money habits through financial education and coaching

Economic mobility by addressing community development needs

We are focused on economic mobility by addressing community developed needs through investments such as 
affordable housing, community revitalization, arts, and the environment.

An individual's neighborhood should not define their economic well-being, educational attainment and overall 
health. However, for many across our country this remains a significant challenge as they pursue their financial 
educational and employment goals. Economic opportunity begins with the ability to live and work in vibrant 
communities, with access to safe, decent housing, strong business corridors, and to arts and culture. So our 
funding efforts focus on the work of local, national and global nonprofit organizations working together 
addressing these issues essential to an individual's economic mobility and the community's vitality.

Building Vibrant Communities

We support local and regional revitalization efforts that take a holistic approach to building thriving 
communities, creating economic opportunity and livable neighborhoods. This includes support of economic 
drivers such as arts and cultural institutions that contribute to the overall vitality of the community.

Economic development efforts that promote small business growth and healthy commercial corridors 

Revitalization initiatives that engage community stakeholders in the economic growth of the 
communities. (e.g. transit oriented development as means to connect individuals to jobs services and 
economic opportunity, Neighborhood preservation strengthening overall community health, safety and 
welfare)

Supporting community arts and cultural institutions that provide economic opportunity and contribute 
to the vitality and livability of communities

Supporting efforts that create healthy neighborhoods through the preservation, creation or restoration 
of open/green/parks space

Expanding Access to Housing Opportunities

Bank of America supports the efforts and programs of nonprofit organizations creating pathways to economic 
mobility as they work to preserve and increase access to a mix of affordable housing options, connect individuals 
and families with tools and resources to achieve their financial goals.

■ Organizations whose housing efforts address the needs of vulnerable populations (e.g. low and 
moderate income, homeless, elderly, formerly incarcerated) as they construct or preserve affordable 
single, multi-family, transitional and supportive housing.
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■ Supporting organizations creating pathways to stable housing or homeownership through financial 
stability efforts such as homebuyer education, budgeting, savings, credit and credit repair including 
foreclosure prevention and loss mitigation

■ Organizations whose affordable housing programs support healthy environments through the pursuit 
of energy efficiency upgrades, retrofits, solar and other green building efforts.

Helping improve the financial health of our clients and communities

At Bank of America, we've undertaken significant efforts over the past several years to make our company 
simpler, more straightforward, stronger, and better.

At the heart of these efforts is a clear focus on improving the financial health of our clients and communities. 
Bank of America recognizes that every path to financial health is different and we are committed to helping 
clients achieve their individual goals.

We are committed to ensuring our policies, products, and programs all align to our purpose of making financial 
lives better for those we serve. We've done this in part by creating simple, safe, transparent, and easy-to-use 
financial solutions that give people greater control of their finances. When individuals feel financially secure and 
are able to achieve their financial goals, communities are made stronger.

For each person, feeling in control of their money and making finances simpler and easier to manage means 
something different. For some, it's all about more predictability in their everyday finances; for others, it's getting 
useful information in moments that matter. Here are some of the ways we're helping people manage their 
finances:

Transparency

■ Alerts: We have a range of proactive alerts that clients can set up to be proactively notified of account 
activity.

■ Policy on overdrafts: We don't let debit card clients overdraft at the point of sale. As part of our 
commitment to providing more clarity and transparency for clients, in 2010, we made the decision to 
only allow debit card transaction at the point of sale if a client has enough money in his or her account. 
Clients also cannot overdraw their account at the ATM, unless they proactively agree that they 
understand a fee will be charged. This change helped clients by reducing the likelihood they may 
inadvertently overdraw their account and incur unexpected overdraft fees on those transactions.

■ Use of transparent language: We improved the clarity and transparency of product information through 
our Clarity Commitment™ for mortgages, home equity loans and credit card accounts. We worked with 
Pew Charitable Trusts to launch an enhanced checking Clarity Statement™, a concise two-page 
document that clearly explains the fees and policies related to the specific checking account being 
opened.

Responsible products

■ SafeBalance Banking: This account is an alternative option for our clients who want more predictability 
in the way they bank, no overdraft fees, and the ability to manage their finances without using paper 
checks. They spend only what's in their account and can also take advantage of many of the same 
features of a traditional checking account — with a low monthly maintenance fee.

■ BankAmericard® Secured credit card: For many clients, a secured credit card is the first step in 
establishing financial credit, and for some, this type of credit card will help strengthen or even rebuild 
good credit. Whatever the reason or phase in their financial lives, Bank of America is here to help.

9. Social Responsibility 1218Bank of America Merrill Lynch



■ Affordable Loan Solution: This fixed-rate loan for low- and moderate-income borrowers offers a
competitive rate with a down payment as low as 3% to help make buying a home more affordable. Since 
its introduction in February 2016, the program has been meeting the needs of LMI borrowers who 
desire a responsible mortgage product at an affordable entry point, ensuring continued support for an 
innovative mortgage program that has provided more than 90 percent of its recipients first-time 
homeownership financing.

Resources

■ Better Money Habits®: Developed in partnership with nonprofit Khan Academy, this online education 
resource—which is free and available for all—is part of our commitment to helping everyone 
understand more about their finances, one decision at a time. BetterMoneyHabits.com pairs Khan 
Academy's expertise in online learning with our financial know-how to deliver simple, easy-to- 
understand information on a wide range of personal finance topics. For those who are entering or 
preparing for older age, resources on caregiving, retirement, estate planning, protection against 
financial fraud and more are available.

These are just some of the initiatives with local benefits Bank of America is engaged in to attempt to address 
disparities in access to banking and lending services, housing, financial education, etc.
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9.1. Enforcement Actions
To the extent permitted by law, respondents must provide a statement disclosing any underway enforcement 
investigations and completed enforcement actions undertaken against the Respondent in the past five (5) 
years by the Consumer Financial Protection Bureau, U.S. Department of Justice, Federal Deposit Insurance 
Corporation, Federal Reserve Board, Financial Industry Regulatory Authority, National Credit Union 
Association, Office of the Comptroller of the Currency, U.S. Securities and Exchange Commission, the 
California Department of Justice, or any applicable state banking regulatory body (such as the California 
Department of Business Oversight). Respondents must include the following information in their disclosures:

Description and date of the enforcement action;

Basis for the enforcement action;

Name of the enforcing agency which undertook the action;

Measures taken by the Respondent institution to address or resolve the conditions which led to the 
enforcement action;

Current status of the enforcement action;

Supplemental information regarding regulatory enforcement actions may be included as an exhibit to 
the submittal.

Furthermore, during the period of submission and review of the responses to this RFP, Respondents are 
required to disclose to the City any public enforcement action undertaken by any federal or state banking 
regulatory agency, a federal or state prosecutorial agency, or a court of law against the Respondent within ten 
(10) days after an action is taken or a fine is imposed.

Respondents successful in the bid process will be required to disclose any enforcement actions by the 
aforementioned agencies during the duration of any contractual agreement subsequent to this RFP.

A.

B.

C.

D.

E.

F.

The bank is a large and diversified institution and is routinely involved in litigation in various state and federal 
courts. However, such matters should not impact the services being requested in this RFP. The bank makes all 
disclosures of investigations, judgments or litigation, and other matters as required by federal law. The bank 
cannot confirm or deny the existence of any other, non-public investigation conducted by any government 
investigator unless required to do so by law.

9.1.1. Consumer Practices
A Respondent to this RFP must certify that it does not engage in illegal predatory consumer adverse practices 
nor base evaluation, promotion, discipline, or compensation of any employee on illegal predatory consumer 
adverse practices within the City. The determination that a banking practice is predatory or illegal shall be 
based on findings made by appropriate government regulatory agencies, such as the Consumer Financial 
Protection Bureau, and courts of law. Respondents must complete and submit the Consumer Practices 
Certification form attached as Appendix K.

Bank of America does not engage in any form illegal predatory consumer adverse practices nor base evaluation 
promotion, discipline, or compensation of any employee on illegal predatory consumer adverse practices. We 
have attested to this through the completion of Appendix K.
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9.2. Community Lending, Investing and Banking Services
The City is committed to ensuring the financial agencies with which it partners have continuing and 
affirmative obligations to meet the credit needs of low- and moderate- income neighborhoods of the City 
traditionally underserved by lending institutions. In order to help the City evaluate the respective 
Respondents record in serving these neighborhoods, Respondents are required to provide the information 
requested in the following sections in their responses. In order to facilitate the City's evaluation, please 
provide the following information for the calendar year 2016 in the worksheet provided in Appendix L. 
Calendar year 2017 data may be provided in lieu of 2016 data if such data is available and if the Respondent 
elects to use 2017 data in lieu of 2016 data. The City is requiring that information be reported by Community 
Plan Area as defined by census tracts. The worksheet in Appendix L includes a corresponding set of census 
tracts by Community Plan Area. Appendix M displays a census tract overlay for Community Plan Areas.

Please see our responses below, as well as a completed Appendix L in the Executed Appendices section of our 
response.

9.2.1. CRA Rating
In order to be considered for this RFP, Respondents must have an overall CRA rating of at least "Satisfactory", 
both nationally and in the State of California, if applicable. Respondents are required to provide a statement 
indicating compliance with this CRA requirement at the time of the bid submission.

Please provide a copy of the most recent Public Disclosure "Community Reinvestment Act Performance 
Evaluation" issued by the federal regulatory agency authorized to conduct evaluations. Please ensure the 
disclosure includes the overall CRA rating as well as the CRA rating for the primary rating area that 
encompasses the City of Los Angeles.

Successful Respondents awarded an agreement under this RFP must maintain a minimum overall 
"Satisfactory" CRA rating both nationally and in the State of California, if applicable.

Bank of America, N.A. has a national CRA performance rating of Satisfactory, having received a High Satisfactory 
rating in the Lending Test and an Outstanding rating in the Investment and Service Tests. In California, the bank 
has an Outstanding rating, having received High Satisfactory rating in the Lending Test and an Outstanding rating 
in the Investment and Service Tests.

A copy of our most recent CRA Performance Evaluation (overview and California-specific information extracted 
dated December 31, 2011) is in the Appendix.

As a national leader in community development, Bank of America brings the power of our human and financial 
capital to transform communities into vibrant, desirable places for people to live, work and raise families. In 
2009, we committed to a goal of $1.5 trillion over 10 years towards community investment initiatives across all 
50 states. For year-end goal results and additional information about how Bank of America is working to 
strengthen the fabric of communities where we do business, please visit www.bankofamerica.com/community.
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9.2.2. Lending Activity
The City will evaluate the Respondent's record of helping to meet the credit needs of the City's neighborhoods 
and will consider the following information:

A. Small Business Loans - Please provide the aggregate number and amount of loans for each community 
plan area by origination amounts of:

i. $100,000 or less;

Total CPAs

■ Number: 31,954

■ Amount: $398,823,045

ii. More than $100,00 but less than or equal to $250,000; and

Total CPAs

■ Number: 380

■ Amount: $60,910,977

iii. More than $250,000.

Total CPAs

■ Number: 168

■ Amount: $72,728,025

Please see Appendix L for details.

Loans to businesses with gross revenues of $1 million or less - Please provide the aggregate number and 
amount of loans for each community plan area to businesses with gross revenues of $1 million or less.

B.

Total CPAs

■ Number: 32,502

■ Amount: $532,462,047

Please see Appendix L for details.
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Community Development Loans - Please provide the number and dollar amount of community 
development loans and investments for small business development and economic development as 
follows for each community plan area specified in Appendix L, Community Reporting Area Worksheet:

Affordable housing for low- or moderate-income individuals;

Community services targeted to low- or moderate-income individuals;

Activities that promote economic development by financing businesses that meet the size eligibility 
standards of the Small Business Administration's Development Company or Small Business 
Investment Company programs, or have gross annual revenues of $1 million or less;

Activities that revitalize or stabilize low - or moderate - income geographies, designated disaster 
areas, or distressed or underserved nonmetropolitan based on rates of poverty, unemployment, and 
population loss;

Loans, investments, or services that support, enable, or facilitate projects or activities that meet the 
"eligible uses" criteria described in Section 2301 (c) of the Housing and Economic Recovery Act of 
2008 (HERA), Public Law 110-289, 122 Stat. 2654, as amended, and are conducted in designated 
target areas identified in plans approved by the United States Department of Housing and Urban 
Development in accordance with the Neighborhood Stabilization Program (NSP).

Please see the Community Development tab in Appendix L for details, including project descriptions.

C.

i.

ii.

iii.

iv.

v.

Home Mortgage Loans - Please describe your institution's efforts in home lending with underserved 
communities and provide a record of your institution's home lending activities for underserved 
communities including:

i. Residential Mortgage Loans

D.

Total CPAs

■ Number: 6,602

■ Amount: $4,668,970,236

ii. Home Equity Loans

Total CPAs

■ Number: 3,219

■ Amount: $746,908,578

iii. Home Improvement Loans

Total CPAs

■ Number: 1,348

■ Amount: $255,252,966

Please see Appendix L for details.
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Bank of America routinely discloses consumer mortgage data and community involvement at state and 
national levels consistent with legal reporting requirements, and participates in a number of different 
Home Retention Programs, which include proprietary programs, Federal programs, including 
DOJ/Global Settlement programs, and the multi-faceted California Hardest Hit Fund program. We offer 
multiple Foreclosure Alternative Programs, such as Short Sale programs, when a modification will not 
be possible.

Activities in cooperation with minority- or women-owned financial institutions and low-income credit 
unions - Please note the efforts regarding any capital investment, loan participation, and other ventures 
undertaken by your agency in cooperation with minority- and women-owned financial institutions and 
low income credit unions. Such activities must help meet the credit needs of local communities in which 
the minority- and women-owned financial institutions and low-income credit unions are chartered.

Please see the Lending Activity tab in Appendix L (note that some of the boxes may be crossed out, as 
Bank of America does not track the requested information).

E.

The bank does not track business lending to minority-owned, women owned, and disabled-owned 
businesses on our regular business lending as we are not permitted to do so under Federal Regulation B - 
Equal Credit Opportunity. Additionally, until Dodd-Frank regulations are implemented, it is still currently 
illegal to collect that data on commercial loans. Since information on SBA loan applications is voluntarily 
divulged, this information does not prove to be an accurate indicator. If the City has questions regarding 
our response, please feel free to contact your client team

Low-cost education loans provided to low-income borrowers - Please provide a record of low-cost 
education loans originated by your agency to borrowers who have an individual income that is less than 
the fifty percent (50%) of the area median income.

Please see the Lending Activity tab in Appendix L (note that some of the boxes may be crossed out, as 
Bank of America does not track the requested information).

F.

Consumer Loans - Respondents may provide loan data to low - and moderate-income consumer loans 
by service area for the following loans: Motor Vehicle, Credit Card, Other secured consumer loan.

Please see the Lending Activity tab in Appendix L (note that some of the boxes may be crossed out, as 
Bank of America does not track the requested information).

G.

Additional Loan Data - Respondents may choose to provide any other loan data, including data on loans 
outstanding, commitments and letters of credit that supports the agency's commitment toward 
addressing the credit needs of low- and moderate- income neighborhoods in the City of Los Angeles.

Bank of America routinely discloses consumer mortgage data and community involvement at state and 
national levels consistent with legal reporting requirements. In accordance with Bank of America's 
practice, the bank does not generally disclose information relating to market-level data specifically related 
to the bank's loan originations and servicing activities other than specific requests for regulatory entities, 
information-sharing agreements requiring the bank to publicly report its progress under government- 
sponsored homeowner relief programs and other circumstances where public disclosure is necessary.

H.
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Innovative or Flexible Lending Practices - Respondents may provide information that it feels supports its 
use of innovative or flexible lending practices in a safe and sound manner to address the credit needs of 
low- or moderate-income individuals or neighborhoods.

Bank of America offers a suite of simple, safe and transparent banking products to help customers manage 
their financial affairs and goals. All of our consumer banking products and services are subjected to a 
rigorous review process and are designed to address customer needs at a fair and equitable cost, with 
terms our customers understand. We constantly solicit external feedback to help ensure that our 
products, solutions and services meet the needs of our customers.

I.

We are committed to fairly and consistently meeting the credit needs of our customers and to complying 
fully with our Fair Lending Policy and applicable consumer laws and regulations. This includes fair and non- 
discriminatory access to credit products, terms and conditions, and services throughout the entire credit 
life cycle. Our commitment to fair lending is the cornerstone of our culture and is clearly articulated in our 
Fair Lending Policy. All Bank of America employees must comply with the policy, and failure to do so may 
result in disciplinary action up to and including termination. Our employees participate in mandatory Fair 
Lending training annually.

As a financial institution, we understand that certain products and services present unique opportunities 
and challenges for low and moderate-income (LMI) customers. Bank of America has worked closely with 
customers and advocacy groups to develop products specifically tailored to meet the needs of LMI 
customers. We also have made changes to our products and services to address those that have the 
potential to disproportionately impact LMI communities, such as overdraft and payday lending. Our 
lending, investment and service activities with low- and moderate-income customers are overseen by the 
Environmental, Social and Governance Committee, as are our Community Reinvestment Act (CRA) 
initiatives and performance.

In addition to our standard mortgage offerings, Bank of America offers the following alternatives.

Affordable Loan Solution® mortgage

Our Affordable Loan Solution® mortgage could be a good option if you're a qualified homebuyer unable to 
make a larger down payment.

This fixed-rate loan for low- and moderate-income borrowers offers a competitive rate with a down 
payment as low as 3% to help make buying a home more affordable. To see what may be available in your 
area, visit the Bank of America Down Payment Resource Center.

Benefits of an Affordable Loan Solution® mortgage

■ Competitive rates with a down payment as low as 3% (applicants cannot own additional 
properties at closing)

■ Mortgage insurance is not required

■ Homebuyer education may be required for first-time buyers through a HUD-approved counseling 
provider or Connect to Own®, Bank of America's nationwide network of counselors

■ Maximum income and loan amount limits apply (varies by location)

Government mortgage loan options

The Federal Housing Administration (FHA) and the U.S. Department of Veterans Affairs (VA) offer 
government mortgage loans that have features (such as low down payment options and flexible credit and 
income guidelines) that may make them easier for first-time homebuyers to obtain.

FHA mortgage loan features include:
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■ Low down payment

■ Fixed-rate loans available

■ Maximum loan amounts vary by county

VA mortgage loan features:

■ Up to 100% financing—with as little as $0 down payment for qualified borrowers

■ Fixed-rate loans available

■ More flexible qualification guidelines than those for conventional loans

9.2.3. Community Investments
The City will evaluate the Respondent's record of helping to meet the credit needs of City neighborhoods by 
reviewing the bank's record of qualified investments that benefit low- and moderate- income neighborhoods 
in the City. Qualified investments are those whose primary purpose is community development. Respondents 
should provide the following list of investments made in the City of Los Angeles during the calendar year 
2016, including dollar amount and quantity that support the following activities for the following:

A. Affordable Housing

B. Community Services

C. Financing of economic and small business development

The following shows Bank of America's community development lending & investment results for the Los 
Angeles market for 2016. These results are part of Bank of America's 10-year, $1.5 trillion national 
community development lending & investment goal (results in thousands).

Economic
Development

$277,889

Affordable Housing Small Business TotalConsumer

$2,702,392 $1,094,117 $202,930 $4,277,3292016

9.2.4. Community Banking Services
The City will review the Respondent's record of delivering retail banking services in low- and moderate- 
income communities. Please provide the following information for the calendar year 2016 to allow the City to 
review your record of community banking services:

Consumer Lending and Services - Please provide the number of checking accounts and savings accounts 
by community reporting area.

A.

Total CPAs

■ Number: 2,395,664

■ Dollar Value of Accounts: $42,211,474,409

Please see Appendix L for details.
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Branches - Please provide:

The current distribution of bank branches by community reporting area. 

Please see the Branch Distribution tab in Appendix L for details.

B.

i.

In the Context of the Respondent's current distribution of the bank's branches, please provide a 
record of the bank's opening and closing of branches in the community reporting area for the past 
three years.

Below is data regarding Bank of America financial centers opened and closed in Los Angeles in the past 
three years.

ii.

MSA CBSA
Financial Center Name Address City Zip Close DateState County Category Open Date Status

Code
r

Lindero Canyon 
University Village

30895 EThousand Oaks Blvd STE103 
3201 S Hoover St STE1860

Westlake Village 
Los Angeles

Los Angeles 
Los Angeles

Full Service 31080 
Full Service r31080 
Full Service r31080 
Fu Service r31080 
Full Service r31080

10/16/2017
10/2/2017

91362-4039
90089-1860

0CA
CA 0

Wilshire-La Brea 5420 Wilshire Blvd Los Angeles Los Angeles 4/27/2015CA 90036 O
r

University Vi age Los Angeles Los Angeles 9/29/20173400 S Vermont Ave CA 9CCC7 c
Los Angeles Los Angeles 4/24/2015WILSHIRE-LA BREA 5304 WILSHIRE BLVD CA 90036-4207 C

Alternative Systems for Banking Services - Please provide the availability and effectiveness of alternative 
systems for delivering retail banking services, such as Automated Teller Machines (ATM), banking by 
telephone, loan production offices, or bank-at-work or bank-by-mail programs. Please provide the total 
number of ATMs by community reporting area.

C.

Meeting clients and consumers where they are

We have focused on using technology to better serve our clients in the ways they want — in turn helping 
them live better financial lives. In 2016, we implemented a comprehensive update of our mobile banking 
app navigation, making it easier for clients to manage their finances. And as part of our commitment to 
serving millions of our Spanish-speaking clients, individuals can use the app in Spanish or English language.

We are also delivering more convenience to clients by expanding the number of cardless ATMs, so clients 
can authenticate themselves at an ATM using their phone's digital wallet instead of a physical card for an 
added layer of security to access their cash.

As of the end of 2016, some 8,000 ATMs are now cardless — about half of all of our ATMs.

And we are adding convenience and better safeguards through our debit card lock and unlock. If a client 
misplaces their debit card, they can temporarily "lock" it so no one can use it, then "unlock" it once found 
by the owner.

It's also important for us to provide financial education on demand and when clients are making financial 
decisions. In 2016, we made our signature financial education resource, Better Money Habits, available 
within our mobile app — and had more than 14 million views the same year.
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Spending & Budgeting tool

We know our clients want to simplify their financial lives and stay in control of their money. In late 2016 
and early 2017, we introduced the Spending & Budgeting tool on our mobile and online platforms. The 
tool — also available in Spanish — helps clients more quickly see where their money goes and encourages 
them to take greater control of their finances through Better Money Habits resources. Clients can use it to 
see how much they spend by category and compare their overall spending to their monthly income or to a 
budget. If they choose to compare their spending to a budget, customers can automatically receive their 
suggested budget based on their past behavior — or they can build it themselves. Since early 2017, almost 
600,000 users have created budgets — and 61 percent are millennials.

Simplifying financial lives with artificial intelligence

In 2017, we will introduce a powerfully personal voice and chat-driven intelligent virtual assistant — Erica 
— that will be integrated into our mobile banking app and other touch points to help improve the financial 
lives of our clients. Previewed at the Money20/20 Conference in late 2016, Erica will leverage the latest 
technology in artificial intelligence, predictive analytics and cognitive messaging to serve as our clients' 
trusted financial advocate. "She" will be on call 24/7 to execute day-to-day transactions, provide proactive 
guidance, and anticipate clients' financial needs to help them stay on track and reach their financial goals.

Extensive presence in California and in the City of Los Angeles

Bank of America has an extensive presence in California and the City of Los Angeles, as follows:

■ 879 financial centers and 3,880 ATMs across California

■ 245 financial centers and 1,201 ATMs in Los Angeles County; 55 financial centers and 280 ATMs in 
the City of Los Angeles

For the number of remote ATMs by Community Plan Area, please see the Branch Distribution tab in 
Appendix L.

Our geographically broad network footprint provides the City of Los Angeles and its citizens with easy 
access to the bank and the services you need.

Community Financial Education in the City of Los Angeles - Please describe any successful programs 
which the bank would propose and commit to partner with the City to bring financial education to the 
citizens of Los Angeles and help make their communities better. The City is particularly interested in 
community financial education and literacy programs targeted toward underserved populations such as 
teens, college students, and seniors in low- and moderate- income communities of the City. Such 
programs may include financial basics, teaching children and teens how to save, paying for college, 
buying a home, building credit, banking for seniors, and planning for retirement.

The City is also interested in financial education programs for small businesses and non-profit 
organizations that support low- and moderate-income communities. Such programs may include bank 
services for small businesses, tax planning and reporting, insurance, risk management, financial 
management, managing cash flow, and record keeping.

Bank of America is committed to supporting key organizations that work in close partnership with the City 
of Los Angeles, delivering a variety of educational, career readiness and financial literacy programs to 
adults and youth.

D.
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In 2016, the amount of philanthropic support in Los Angeles to these types of groups totaled 
approximately $2 million. In addition, scores of employees served as volunteers and board members for 
numerous community organizations, contributing to the impact and efficacy of the educational programs 
they provide.

For instance, in 2016 Bank of America awarded the Bresee Foundation with Bank of America's 
Neighborhood Builders Award - a $200,000 general operating grant and leadership development programs 
for the Executive Director and an emerging leader over two years. Bresee provides comprehensive after
school programs and family services that equip young people with the tools to pursue their education, 
achieve their full potential, and serve others.

Additionally, Bank of America supports the City of Los Angeles' Summer Youth Employment Program 
(SYEP) through the Los Angeles Workforce Development Board, contributing more than $520,000 over the 
past five years. As part of the City of Los Angeles Hire LA's Youth program, SYEP provides low-income inner 
city youth with paid work experience over the summer, which enables them to acquire essential job skills 
to help them enter the workforce.

Furthermore, we have been longtime supporters of Junior Achievement of Southern California (JASC), 
providing funding for 30+ years, and financial literacy training to youth throughout LAUSD. The bank has 
sponsored JASC's Finance Park, a facility dedicated to providing 7th to 12th grade students with personal 
finance training through workshops that apply real-life scenarios. In addition, in partnership with the 
educational non-profit Khan Academy, Bank of America has delivered the company's Better Money Habits 
training to thousands of youth throughout the region (.www.BetterMoneyHabits.com.).

Below is a list highlighting some of the educational and career-readiness partnerships we have in Los 
Angeles:

A Place Called Home

After School All Stars

Al Wooten Jr. Heritage Center

All People's Community Center

Archdiocesan Youth Employment Services (AYE)

Autry Museum of the American West

Boys & Girls Club of Carson

Boys & Girls Club of Los Angeles

Boys & Girls Clubs of America - LA County Alliance

Bresee Foundation

California African-American Museum

California Science Center

Center Theatre Group

Central American Resource Center (CARECEN)

Centro Latino for Literacy

Children's Hospital Los Angeles

Chrysalis Center

City Year Los Angeles

Communities in Schools of Los Angeles

Computers for Youth
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Covenant House California 

Discovery Cube Los Angeles 

Encorps

Eva Longoria Foundation 

Fulfillment Fund 

Fuse Corps

Goodwill Industries of Southern California

Greater Los Angeles Zoo Association

Homeboy Industries

Inner-City Arts

J. Paul Getty Trust

Jewish Vocational Services

Junior Achievement of Southern California

La Plaza de Cultura y Artes

Los Angeles Brotherhood Crusade

Los Angeles County Museum of Art (LACMA)

Los Angeles LGBT Center 

Los Angeles Opera

Los Angeles Opportunities Industrialization Center

Los Angeles Urban League

Loyola Marymount University

Natural History Museum of Los Angeles

Network for Teaching Entrepreneurship (NFTE)

Pacific Asian Consortium in Employment (PACE)

Para Los Ninos

People for Community Improvement 

Project Grad Los Angeles 

Proyecto Pastora I 

PUENTE Learning Center

Salvadoran American and Leadership and Educational Fund (SALEF)

Skirball Cultural Center

South Central Scholars

Streetlights Production Assistant Program

Teach For America

TELACU Education Foundation

The Music Center

Workforce Development Board of the City of Los Angeles 

Unite-LA

USC - Neighborhood Academic Initiative 

Virtual Enterprises International (VEI)

Vision to Learn
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■ YWCA of Greater Los Angeles

Bank on California - Does your institution participate in the State of California Bank On Program? If not, 
please identify any efforts or business products designed for the following consumers: un-banked or 
under-banked, elderly, youth, low and moderate income and minority residents.

Yes. Bank of America participates in the State of California Bank On Program and served as one of the 
program's original sponsors.

E.

9.2.5. Responsible Banking Investment Monitoring Program
The City established a Responsible Banking Investment Monitoring Program to spur community reinvestment 
by the financial institutions that partner with the City and promote responsible consumer banking. 
Respondents to this RFP will be required to provide disclosures in its response pursuant to Los Angeles 
Administrative Code, Article 2, Section 20.93 et seq (RBO). Please note that the Respondents to this RFP will 
be required to comply, as part of their submission, with any changes to the City's RBO made and adopted by 
the City Council prior to the RFP submission deadline. If any changes are made or adopted by the City Council 
to the RBO after the submission deadline, the successful Respondents to this RFP will required to comply to 
any such changes before a contractual agreement can be finalized with the successful Respondent.

Successful Respondents awarded an agreement under this RFP must maintain compliance with the RBO for 
the duration of any agreement, including amendments resultant from this RFP.

Bank of America acknowledges these requirements.
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9.3. Environmental Sustainability
The City has made a determination that protecting the natural environment and helping to mitigate the 
impact of industries on the environment is a paramount social concern. As part of the City's review of the 
Respondents' qualifications in the Socially Responsible Banking phase of the RFP, the City will review and 
evaluate the Respondent's participation in building a sustainable future by directing resources to industries 
and efforts that help improve the health of the natural environmental. In order to help the City review how a 
Respondent promotes environmental and global protection, the City is asking for the following information:

Please provide any company policies, initiatives, or strategies that support sustainable ecological 
growth, minimize the ecological footprint, and promote a healthy natural environment.

At Bank of America, we are committed to improving the environment in how we approach our global 
business strategy, work with partners, support our employees, make our operations more sustainable, 
manage issues and govern our activities.

Since 2007, we have provided more than $70 billion in financing for low-carbon and sustainable business 
activities. As part of our second commitment established in 2012, and increased in 2015, we will provide 
$125 billion in capital, along with significant intellectual capital, to develop solutions to climate change and 
other environmental challenges. We rigorously manage environmental and social risks across our 
enterprise and have established an Environmental and Social Risk Policy (ESRP) Framework to provide 
transparency into those policies and processes.

A.

Governance

Environmental and social risks touch almost every aspect of our business. Like all risks, environmental and 
social risks require coordinated governance, clearly defined roles and responsibilities, and well-developed 
processes to ensure risks are identified, measured, monitored and controlled appropriately and in a timely 
manner. This ESRP Framework is aligned to our overall Risk Framework, which outlines Bank of America's 
approach to risk management and each employee's responsibilities for managing risk. Key to managing 
risk well is our philosophy that all employees are accountable for identifying, escalating and debating risks 
facing the company.

To strengthen our oversight of environmental, social and governance issues, we established our Global 
Environmental, Social & Governance Committee (ESG Committee), a management-level committee 
comprised of senior leaders across every major line of business and support function. The ESG Committee 
engages other management committees as necessary, including the Management Risk Committee which is 
responsible for management oversight and approval of key risks of the company. The ESG Committee also 
routinely reports to the Corporate Governance Committee of the Board of Directors on environmental and 
social issues.

The ESRP Framework is overseen by the chair of the ESG Committee and is reviewed and approved by the 
ESG Committee at least every two years. If interim changes are needed to the Framework, they will be 
approved by the ESG Committee and will be reflected, as appropriate, in internal policies and procedures. 
Although implementation of the ESRP Framework and management of environmental and social risk are 
the responsibilities of all employees, our front line units are the primary owners of risk.

Positions on key issues

Climate change and human rights are two areas of significant concern to many of our stakeholders. We 
have established high-level positions on each of these issues to ensure we are appropriately addressing 
them across our enterprise.
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Climate change

The consensus among scientists and organizations (including the United Nations Intergovernmental Panel 
on Climate Change) continues to support the urgent need for action to address climate change. We 
recognize that climate change poses a significant risk to our business, our customers, and the communities 
where we live and work.

As one of the world's largest financial institutions, Bank of America has a responsibility to help mitigate 
climate change by using our expertise and resources, as well as our scale, to help accelerate the transition 
from a high-carbon to a low-carbon society. As a financial institution, we have a critical role to play in 
helping to provide capital for renewable energy, energy efficiency and other low-carbon related financing.

In our work around the globe, we also recognize that certain sectors may be more exposed to climate 
change related risks than others. As needed for these higher risk sectors, we engage in further customer 
and transactional review and due diligence to evaluate the associated risks, including identification of 
physical, regulatory and reputational risks.

Carbon markets

Global carbon markets or taxes on carbon are seen by both policymakers and business leaders as a critical 
step in promoting a shift to a low-carbon economy. Bank of America supports an economy-wide market- 
based approach to reducing carbon emissions, which we believe will drive innovation and economic 
growth. We will continue to monitor developments in carbon pricing and the potential implications for our 
company and our customers.

External standards

We are participants in or signatories to the following principles (listed alphabetically) and use these 
principles to help guide our approach to lending, investing and other financing decisions relating to critical 
environmental and social issues.

The Carbon Principles

The Carbon Principles' due diligence standard is considered to be an industry best practice for evaluating 
financing for companies that are considering new power plant construction in the United States and for 
ensuring that the long-term costs of carbon are being taken into account, even in the absence of 
regulation. Bank of America is a signatory to The Carbon Principles and continues to support these 
principles as an industry best standard.

Equator Principles

The Equator Principles provide a framework, adopted by financial institutions, for determining, assessing 
and managing environmental and social risk in projects. They are primarily intended to establish a 
minimum standard for due diligence in project-related lending and finance. By following and supporting 
the Equator Principles, we help to ensure financing for projects in a manner that is socially responsible and 
reflective of sound environmental management practices. Bank of America continues to support these 
principles as an industry best standard.

Green Bond Principles

The Green Bond Principles are voluntary process guidelines that advance disclosure, transparency and 
integrity in the fast-growing green bond market. Bank of America partnered with other institutions to 
establish the principles and has been an active participant in their implementation through a multi
stakeholder process that brings together issuers, investors and intermediaries, with the support of the 
International Capital Market Association.
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Operations management

Bank of America recognizes that a focus on environmental and social issues must begin with addressing 
impacts from our own operations. We are therefore committed to tracking and managing our progress 
toward our own aggressive goals to reduce greenhouse gas (GHG) emissions, paper and water 
consumption, and waste sent to landfill, as well as increasing the percentage of our occupied space that is 
Leadership in Energy and Environmental Design (LEED) certified.

Environmental management system (EMS)

We employ an EMS that relies on a comprehensive compliance database to help the Global Real Estate 
Services Environmental Risk team identify, manage and mitigate risk, and improve performance across our 
corporate real estate portfolio. Our EMS encourages:

■ Stringent compliance with applicable environmental laws and regulations;

■ Pollution prevention and environmentally sustainable practices;

■ Continuous improvement in all areas of environmental management.

Our EMS covers all key areas, including roles and responsibilities, training, inspections, inventory 
procedures, formal targets, documentation, measurement, complaint response and emergency 
procedures. One component of our EMS - Integrated Data for Environmental Applications - is an online 
tool that enables our employees and partners to understand and manage environmental compliance 
across our global real estate footprint. Bank of America's strong record of compliance across our real 
estate portfolio is a direct result of the successful implementation of our EMS.

Greenhouse gas emissions reductions

In 2016, we set a goal to become carbon neutral by 2020 and to reduce our location-based GHG emissions 
by 50% by 2020. This builds on a strong track record of setting and achieving previous GHG emissions 
reduction goals.

Scope 3 emissions

We maintain an active dialogue with our global peers in the banking sector, as well as other stakeholders, 
relating to the indirect GHG emissions attributed to products and services we provide customers in 
support of their activities. These discussions build on the lessons we've learned from historical tracking 
and reporting of GHG emissions attributed to our U.S. power utility loan portfolio, which we continue to 
include in our annual reporting.

Please provide an overview of your agency's significant loan portfolio characteristics and lending activity 
in areas that demonstrate your commitment toward building a healthy and sustainable environment. 
Such areas may include, but not be limited to the following:

Energy industry that fosters clean energy fuels (natural gas, solar, wind, geothermal energy)

Technology industry to develop environmental sustainability

Sustainable Agriculture

Clean technology

As one of the largest global financial institutions, Bank of America is in a unique position to help society 
transition to a low-carbon economy and support sustainable business activities.

B.

i.

ii.

iii.

iv.
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We do this by providing financial and intellectual capital to our clients to help develop solutions to 
environmental challenges. By financing clean energy initiatives and advancements in renewable 
energy, we are spurring innovation in and the growth of environmentally focused companies, markets 
and jobs.

Finance is addressing climate change and demands on natural resources

We recognize the deployment of our financial capital is one of our biggest opportunities to have a 
positive environmental impact. That is why our second environmental business commitment, made in 
2013 and increased in 2015, is directing $125 billion in financing for low-carbon and sustainable 
business by 2025 to address climate change and other demands on natural resources. As part of this 
commitment, we have delivered $49 billion over the last four years towards clients connected to clean 
energy, energy efficiency, water conservation, sustainable transportation and other environmentally 
supportive activities. In 2016 alone, we provided $15.9 billion toward these efforts. Through our first 
and now second environmental business commitments, we have provided a total of $70 billion in 
financing for low-carbon and sustainable business activities since 2007. Our commitment continues as 
we work to address climate change.

A key part of our climate-finance efforts includes the expansion of the green bond market, helping to 
increase investments in initiatives with environmental benefits such as incorporating solar energy into 
a company's operations or making buildings more energy-efficient. In 2016, we issued our third and 
largest corporate green bond for $1 billion to help finance renewable energy generation. This follows 
our $600 million corporate green bond offering in 2015 and our first corporate green bond issuance 
for $500 million in 2013. Through these offerings, we are advancing renewable energy generation by 
financing new projects — such as a multistate residential solar portfolio and a wind turbine facility in 
Oklahoma.

Equally as important, Bank of America led the underwriting of $25 billion in green bonds on behalf of 
27 clients in 2016 alone. Bloomberg New Energy Finance recognized us as the number one 
underwriter of green bonds for the past three years. We led offerings for clients including the Chinese 
automobile company Zhejiang Geely Holdings ($400 million), the New York Metropolitan 
Transportation Authority ($588 million), Banco Nacional de Costa Rica ($500 million) and the European 
Investment Bank (five bonds in 2016 totaling $3.6 billion). Proceeds from these bonds are helping to 
finance various emissions-reducing projects.

Expanding our Catalytic Finance Initiative

No single company can tackle the challenges of financing clean energy on its own. It was with this in 
mind that we launched our CFI in 2014, focused on creating at least $10 billion in new investments in 
high-impact clean energy projects. The CFI's goal is to create an environment in which clean energy 
innovations and infrastructure projects are easier to finance, developing new structures that can be 
piloted in one location and then scaled more broadly — in turn creating investment opportunities to 
address other large-scale issues like health, education and job creation. The CFI started with our own 
$1 billion commitment in 2014 and now has $8 billion in total commitments with the addition of eight 
new partners in 2016. The expansion of the CFI served to promote the United Nations Sustainable 
Development Goals' objectives to act on climate change and advance access to clean energy, as well 
as other goals such as sustainably managing forests and promoting availability of clean water and 
sanitation.

Under the CFI, we served as placement agent and joint arranger for Vela Energy in a €404 million solar 
project bond backed by a portfolio of 35 solar photovoltaic projects in Spain with an output of 157 
gigawatt-hours of power. Project bonds and asset-backed securities focused on renewable energy are 
in the early stages of development, but have the potential to attract significant capital from
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institutional investors interested in fixed-income products that can deliver reliable, competitive 
returns over long-term periods.

We also helped structure and co-arrange the world's first innovative forestry bond in 2016 — a $152 
million offering issued by the International Finance Corporation. This funding will help protect 490,000 
acres of forest in Kenya and enhance wildlife conservation efforts in East Africa. Importantly, it also 
demonstrated that the private capital markets can have an important role to play in helping to protect 
the world's forests.

These are just some examples of initiatives we are funding to combat climate change.

Please describe any partnerships, collaborations, or leadership initiatives that promote a healthy 
environment that address the renewable energy sector, partnering with clients to support a low-carbon 
economy, helping to reduce the environmental impact of client operations, and encourage projects that 
promote energy efficiency.

Highlights of our Environmental, Social and Governance work in 2016 include continued progress toward 
our $125 billion goal to support clients connected to clean energy and other environmentally supportive 
activities. We've directed $49 billion since 2013, with $15.9 billion in 2016 alone. We've also been the lead 
green bond underwriter globally for three years, underwriting nearly double our closest competitor's 
business, and issuing three of our green bonds totaling $2.1 billion.

We launched the Catalytic Finance Initiative (CFI) in 2014 with a $1 billion capital commitment to drive 
growth and help de-risk clean energy projects, such as wind and solar innovation. In 2016, we expanded 
the CFI to include several leading financial organizations, resulting in a total commitment of $8 billion 
marked for sustainable investments.

C.

Please see our responses to items A and B above.
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Executed Appendices

Appendix B Iran Contracting Act of 2010 Compliance Affidavit

IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion (PCC § 
2201(q)). The Iran Contracting Act prohibits bidders engaged in investment activities in Iran from bidding on, submitting 
proposals for, or entering into or renewing contracts with public entities for goods and services of one million dollars 
($1,000,000) or more (PCC § 2203(a)). A bidder who "engages in investment activities in Iran" is defined as either:

A bidder providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran, including 
provision of oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to transport oil 
or liquefied natural gas, for the energy sector of Iran; or

A bidder that is a financial institution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars 
($20,000,000) or more in credit to another person, for 45 days or more, if that person will use the credit to provide goods 
or services in the energy sector in Iran and is identified on a list created by the California Department of General Services 
(DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran.

The bidder shall certify that at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is 
not identified on the DGS list of ineligible businesses or persons and that the bidder is not engaged in investment activities in 
Iran in violation of the Iran Contracting Act of 2010.

California law establishes penalties for providing false certifications, including civil penalties equal to the 
greater of $250,000 or twice the amount of the contract for which the false certification was made; contract 
termination; and three-year ineligibility to bid on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the bidder shall provide its vendor or financial institution name, and City 
Business Tax Registration Certificate (BRTC) if available, in completing ONE of the options shown below.

1.

2.

OPTION #1: CERTIFICATION

I, the official named below, certify that I am duly authorized to execute this certification on behalf of the bidder or financial 
institution identified below, and that the bidder or financial institution identified below is not on the current DGS list of 
persons engaged in investment activities in Iran and is not a financial institution extending twenty million dollars 
($20,000,000) or more in credit to another person or vendor, for 45 days or more, if that other person or vendor will use the 
credit to provide goods or services in the energy sector in Iran and is identified on the current DSG list of persons engaged in 
investment activities in Iran.

Vendor Name/Financial Institution (printed)
Bank of America, N.A.

BTRC (or n/a)
n/a

By (Authorized Signature)

U-.fi

Print Name and Title of Person Signing
Patty Ramirez, Senior Client Manager

City Approval (Signature) (Print Name)Date Executed
April 18, 2018
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OPTION #2: EXEMPTION

Pursuant to PCC § 2203(c) and (d), a public entity may permit a bidder or financial institution engaged in investment activities 
in Iran, on a case-by-case basis, to be eligible for, or to bid on, submit a proposal for, or enter into, or renew, a contract for 
goods and services. If the bidder or financial institution identified below has obtained an exemption from the certification 
requirement under the Iran Contracting Act of 2010, the bidder or financial institution shall complete and sign below and 
attach documentation demonstrating the exemption approval.

Vendor Name/Financial Institution (printed) BTRC (or n/a)

By (Authorized Signature)

Print Name and Title of Person Signing

City Approval (Signature) (Print Name)Date Executed
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Appendix C Prohibited Contributors (Bidders) CEC Form 55

City Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
Mail Stop 129 
(213) 978-1960

Prohibited Contributors (Bidders) 
CEC Form 55ft

This form must be completed in its entirety and submitted to the awarding authority with your bid 
or proposal for the contract noted below. A bid or proposal that does not include a completed 
form will be deemed nonresponsive. Please write legibly.

0 Original filing D Amended filing {original signed on last amendment signed on

Bid/Contract/BAVN Number (or other identifying information if no number^

RFP for Bank Services
Date Bid Submitted:
April, 2018

Description of Contract:
Bank Services

Awarding Authority (Department):
Office of Finance

BIDDER
Bank of America, N.A.Name:

275 Valencia Ave., Brea, CA 92823Address:

Email (optional): patty.ramirez@baml.com 

State Contractor ID. BAVN Company ID: 54693

714.577.1494Phone:

State ID must be disclosed for identification purposes, even if not performing work on this contract 
under that license. If the bidder does not have a state contractor ID, indicate “not applicable '.

PRINCIPALS
Please identify the names and titles of all principals (attach additional sheets if necessary). Principals 
include a bidder’s board chair, president, chief executive officer, chief operating officer, and individuals 
who serve in the functional equivalent of one or more of those positions. Principals also include 
individuals who hold an ownership interest in the bidder of at least 20 percent and employees of the 
bidder who are authorized by the bid or proposal to represent the bidder before the City.

Name: Title:

Address:.

Name: Title:

Address:.

TitleName:

Address:.

Name: Title:

Address:.

1 □ Bidder is an individual and no other principals exist.a additional sheets are attached.

Page 1 of 3Revised October 2013 Los Angeles City Charter § 47Q(c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)
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City Ethics Commission 
ZOO N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
Mail Stop 129 
(213) 978-1960

Prohibited Contributors (Bidders) 
CEC Form 55

t

SUBCONTRACTORS
Please identify all subcontractors whose subcontracts are worth $100,000 or more (attach additional 
sheets if necessary). If the subcontractor has a state contractor license, the ID must be disclosed for 
identification purposes, even if the subcontractor is not performing work on this contract under that 
license.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor \D {for identification purposes; if none indicate not applicable')'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (for identification purposes; if none indicate “not applicable"}'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID {for identification purposes, if none, indicate 'not applicable y.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (for identification purposes; if none, indicate ’not applicable!'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (for identification purposes; if none, indicate 'not applicable")'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (for identification purposes- if none, indicate not applicable")'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID {tor identification purposes: if none, indicate 'not applicable)'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (tor identification purposes; if none, indicate 'not applicable")'.

Subcontractor:___________________________________________________

Address:__________________________________________________

State Contractor ID (for identification purposes; it none, indicate'not applicable’)'.

□ B Bidder has no subcontractors on this bid or proposal 
whose subcontracts are worth $100,000 or more.

additional sheets are attached.

Revised October 2013 Los Angeles City Charter § 47Q(c}(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)

Page 2 of 3
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City Ethics Commission 
200 N Spring Street 
City Hal! — 24th Floor 
Los Angeles, CA 90012 
Mail Stop 129 
(213) 978-1960

Prohibited Contributors (Bidders) 
CEC Form 55

PRINCIPALS OF SUBCONTRACTORS
Please identify the names and titles of all principals for each subcontractor identified on page 2 (attach 
additional sheets if necessary). Principals include a subcontractor's board chair, president, chief 
executive officer, chief operating officer, and individuals who serve in the functional equivalent of one 
or more of those positions. Principals also include individuals who hold an ownership interest in the 
subcontractor of at least 20 percent and employees of the subcontractor who are authorized by the bid 
or proposal to represent the subcontractor before the City.

Title:Name.

Address:_____

Subcontractor:

Title:Name:

Address:____

Subcontractor:

Title:Name:

Address:____

Subcontractor:

Title:Name:

Address:____

Subcontractor:

Title:Name:

Address:_____

Subcontractor:

□ Of the subcontractors identified on page 2, the following are individuals and no other principals 
exist (attach additional sheets if necessary):

Subcontractor:___________________________________________________________________________

Subcontractor:___________________________________________________________________________

□ □ Bidder has no subcontractors on this bid or proposal 
whose subcontracts are worth $100,000 or more.

additional sheets are attached.

CERTIFICATION
/ certify that I understand, will comply with, and have notified my principals and subcontractors of the 
requirements and restrictions in Los Angeles City Charter section 470(c)(12) and any related ordinances I 
understand that I must amend this form within ten business days if the information above changes. I certify 
under penalty of perjury under the laws of the City of Los Angeles and the state of California that the 
information provided above is true and complete.

Date: April 18, 2018 Signature:

Name:

Title:

Patty Ramirez

Senior Client Manager

Under Los Angeles City Charter § 470(c)(12), this form must be submitted to the awarding authority with your bid or proposal. 
A bid or proposal that does not include a completed Form 55 will be deemed nonresponsive.

Revised October 2013 Los AngeJes City Charter § 470{c)(12)
Los Angeles Municipal Code §§ 49.7.35(B)(3), (4)

Page 3 of 3
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Executive Management Team and Board of Directors
Bank of America Corporation

Executive Management Team 
Brian T. Moynihan*
Chairman of the Board and 
Chief Executive Officer

Board of Directors
Brian T. Moynihan
Chairman of the Board and 
Chief Executive Officer.
Bank of America Corporation

Monica C. Lozano
Chief Executive Officer, 
College Futures Foundation: 
Former Chairman,
US Hispanic Media Inc.Dean C. Athanasia’

President, Preferred and 
Small Business Banking, and 
Co-head, Consumer Banking

Jack O. Bovender, Jr.
Lead Independent Director. 
Bank of America Corporation; 
Former Chairman 
and Chief Executive Officer, 
HCA Inc

ThomasJ, May 
Former Chairman and 
Chief Executive Officer, 
Everscurce Energy; 
Chairman. Viacom, Inc

Catherine P. Bessant*
Chief Operations and Technology Officer

Lionel L. Nowell, III
Former Senior Vice President 
and Treasurer, PepsiCo. Inc.

Sharon L. Allen
Former Chainnan, 
Deloitte LLP

Sheri B. Bronstein
Global Human Resources Executive

Paul M. Donofrio*
Chief Financial Officer Michael D. White

Former Chairman, President and 
Chief Executive Officer, DIRECTV

Susan S. Bies 
Former Member,
Board of Governors of the 
Federal Reserve System

Anne M. Finucane
Vice Chairman

Thomas D. Woods
Former Vice Chairman and Senior 
Executive Vice President,
Canadian Imperial Bank of Commerce

Frank P. Bramble, Sr.
Former Executive Vice Chairman, 
MBNA Corporation

Geoffrey 5. Greener’
Chief Risk Officer

Christine P. Katziff
Corporate General Auditor R. David Yost

Former Chief Executive Officer. 
AmerisourceBergen Corporation

Pierre J. P. de Week
Foimer Chainnan and 
Global Head of Private 
Wealth Management, 
Deutsche Bank AG

Terrence P. Laughlin*
Vice Chairman and Head of 
Global Wealth & Investment 
Management

Maria T. Zuber
Vice President for Research and E. A. 
Griswold Professor of Geophysics, 
Massachusetts Institute of Technology

Arnold W. Donald
President and 
Chief Executive Officer. 
Carnival Corporation and 
Carnival pic

David G. Leitch’
Global General Counsel

Thomas K. Mon tag’
Chief Operating Officer

Linda P. Hudson
Chairman and Chief Executive Officer, 
The Cardea Group, I 
Foimer President and 
Chief Executive Officer.
BAE Systems, Inc.

Thong M. Nguyen’
President, Retail Banking, 
and Co-head, Consumer Banking

Andrea B. Smith’
Chief Administrative Officer

Bruce R. Thompson
Vice Chairman

' Executive Officer
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Appendix D Bidder Certification CEC Form 50

City Ethics Commission 
200 N Spring Street 
City Hall — 24th Floor 
Los Angeles, CA 90012 
Mail Stop 129 
(213) 978-1960

Bidder Certification 
CEC Form 50II

This form must be submitted to the awarding authority with your bid 
or proposal for the contract noted below. Please write legibly.

□ Amended filing (original signed onLD Original filing J; last amendment signed on

Bid/ContractIBAVN Number:

Bank Services
Awarding Authority (Department):

Office of Finance
Phone:Name of Bidder:

Bank of America, N.A. 714.577.1494
Address:

275 Valencia Ave, Brea, CA 92823
Email:

patty.ramirez@baml.com
CERTIFICATION

I certify the fallowing on my own behalf or on behalf of the entity named above, which I am authorized to represent:

A. I am a person or entity that is applying for a contract with the City of Los Angeles.

B. The contract for which I am applying is an agreement for one of the following:
1 The performance of work or service to the City or the public;
2. The provision of goods, equipment materials, or supplies;
3. Receipt of a grant of City financial assistance for economic development or job growth, as further described 

in Los Angeles Administrative Code § 10.40.1(h); or
4. A public lease or license of City property where both of the following apply, as further described in Los 

Angeles Administrative Code § 10.37.1(1):
a. 1 provide services on the City property through employees, sublessees, sublicensees, contractors, or 

subcontractors, and those services:
i. Are provided on premises that are visited frequently by substantial numbers of the public; or
ii. Could be provided by City employees if the awarding authority had the resources; or
iii. Further the proprietary interests of the City, as determined in writing by the awarding authority.

b. I am not eligible for exemption from the City’s living wage ordinance, as eligibility is described in Los 
Angeles Administrative Code § 10.37.1 (l)(b).

C. The value and duration of the contract for which I am applying is one of the fallowing:
1. For goods or services contracts—a value of more than $25,000 and a term of at least three months;
2. For financial assistance contracts—a value of at least $100,000 and a term of any duration; or
3. For construction contracts, public leases, or licenses—any value and duration.

D. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los 
Angeles Municipal Lobbying Ordinance if I qualify as a lobbying entity under Los Angeles Municipal Code § 
48.02.

I certify under penalty of perjury under the laws of the City of Los Angeles and the state of California that the 
information in this form is true and complete.

April 18, 2018Date: Signature;

Patty RamirezName:

Senior Client ManagerTitle:

1 Of 1Revised February 2014 Los Angeles Municipal Code § 48.09(H)
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Los Angeles Administrative Code % 10.40.1

’"City Financial Assistance Recipient" means any person who receives from the City 
discrete financial assistance in the amount of One Hundred Thousand Dollars 
($100,000.00) or more for economic development or job growth expressly articulated 
and identified by the City, as contrasted with generalized financial assistance such as 
through tax legislation.

(h)

Categories of such assistance shall include, but are not limited to, bond financing, planning assistance, tax 
increment financing exclusively by the City, and tax credits, and shall not include assistance provided by the 
Community Development Bank. City staff assistance shall not be regarded as financial assistance for 
purposes of this article. A loan shall not be regarded as financial assistance. The forgiveness of a loan 
shall be regarded as financial assistance. A loan shall be regarded as financial assistance to the extent of 
any differential between the amount of the loan and the present value of the payments thereunder, 
discounted over the life of the loan by the applicable federal rate as used in 26 U S C. Sections 1274(d), 
7872(f). A recipient shall not be deemed to include lessees and sublessees.

Los Angeles Administrative Code S 10.37.1

(I) Public lease or license”.

(a) Except as provided in (l)(b), "Public lease or license” means a lease or license of City property on 
which services are rendered by employees of the public lessee or licensee or sublessee or 
sublicensee, or of a contractor or subcontractor, but only where any of the following applies:

The services are rendered on premises at least a portion of which is visited by 
substantial numbers of the public on a frequent basis (including, but not limited to, 
airport passenger terminals, parking lots, golf courses, recreational facilities): or 
Any of the services could feasibly be performed by City employees if the awarding 
authority had the requisite financial and staffing resources; or 
The DAA has determined in writing that coverage would further the proprietary 
interests of the City.

(b) A public lessee or licensee will be exempt from the requirements of this article 
subject to the following limitations:

(1) The lessee or licensee has annual gross revenues of less than the annual
gross revenue threshold, three hundred fifty thousand dollars ($350,000), from business 
conducted on City property;

(2) The lessee or licensee employs no more than seven (7) people total in the 
company on and off City property;

(3) To qualify for this exemption, the lessee or licensee must provide proof of its gross revenues 
and number of people it employs in the company's entire workforce to the awarding authority 
as required by regulation;

(4) Whether annual gross revenues are less than three hundred fifty thousand dollars ($350,000) 
shall be determined based on the gross revenues for the last tax year prior to application or 
such other period as may be established by regulation;

(5) The annual gross revenue threshold shall be adjusted annually at the same rate and at the 
same time as the living wage is adjusted under section 10.37.2 (a);

(6) A lessee or licensee shall be deemed to employ no more than seven (7) people if the 
company’s entire workforce worked an average of no more than one thousand two-hundred 
fourteen (1,214) hours per month for at least three-fourths (3/4) of the time period that the 
revenue limitation is measured;

(7) Public leases and licenses shall be deemed to include public subleases and 
subilcenses,

(8) If a public lease or license has a term of more than two (2) years, the exemption granted 
pursuant to this section shall expire after two (2) years but shall be renewable In two-year 
increments upon meeting the requirements therefor at the time of the renewal application or 
such period established by regulation.

(1)

<2)

(3)
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Appendix E Los Angeles Workforce Residence Information

LOS ANGELES WORKFORCE RESIDENCE INFORMATION
The City Council in consideration of the importance of preserving and enhancing the economic base and well
being of the City, encourages businesses to locate or remain within the City of Los Angeles. This is important 
because of the jobs businesses generate and for the business taxes they remit. The City Council, on January 7, 
1992, adopted a motion that requires proposers to state their headquarters address as well as the percentage of 
their workforce residing in the City of Los Angeles.

Organization: Bank of America, N.A.

Corporate or Main Office Address: 100 North Tryon Street

Charlotte, NC

28255

Total Number of Employees in Organization: 200,000

Number of Employees who are Los Angeles City Residents: 1,492

Percentage of Employees who are Los Angeles City Residents: 0.75%
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Appendix F City of Los Angeles Contract History
The City Council passed a resolution on July 21, 1998 requiring that all proposed vendors supply in their proposal 
or bid a list of all City of Los Angeles contracts held by the bidder or any affiliated entity during the preceding 10 
years. Use the space below to list all such contracts. Include the dates of the contract, the services or goods 
provided, the amount of the contract, and the contract number. If the bidder or any affiliated entity has held no 
City of Los Angeles contracts during the preceding 10 years, state so in the space below. Use the back of the page 
and additional pages as needed.

Were any contracts held with City of Los Angeles in the last 10 years? Yes No

Services/Goods
Provided

Department With Which 
Contract Held

Contract
Amount

Contract Dates Contract No.

*The Bank is a large and diversified institution and could have entered into hundreds of contracts with City of 
Los Angeles. It is virtually impossible for the bank to list all contracts that has entered into with the City of Los 
Angeles over the last 10 years for any reason. In addition, the bank consider this information confidential and 
cannot disclose such information in violation of confidential obligations owed its clients. The bank believes 
that such matters should not impact the services being requested in this RFP.

Name of Organization: Bank of America, N.A.

'P;
Signature: Print Name: Patty Ramirez

Title: Senior Client Manager Date: April 18, 2018
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Appendix G Statement of Non-Collusion
STATEMENT OF NON-COLLUSION

(name of proposer), declare:I Patty Ramirez

That I am authorized to submit this bid or proposal on behalf of1.

(name of contractor), andBank of America, N.A.

That the bid is genuine, not a sham, or collusive, nor is it made in 
the interest of, or on behalf of, any person not herein named; and 
no one has directly or indirectly induced or solicited any other 
bidder or proposer to put in a sham bid, or any other person, firm 
or corporation to refrain from bidding; and no one has in any 
manner sought by collusion to secure for himself/herself an 

advantage over any other bidder or proposer.

2.

I declare under penalty of perjury that the forgoing is true and correct.

>;

Signature

Executed this 18th day of April 2018 at

(month) (year)

Brea CA

(print name of city) (state)
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Appendix H Acknowledgment of RFP Terms and Conditions

Appendix H Acknowledgment of RFP Terms and Conditions
CITY OF LOS ANGELS 

OFFICE OF FINANCE
BANK SERVICES REQUEST FOR PROPOSAL 

ACKNOWLEDGMENT OF RFP TERMS AND CONDITIONS FORM

Date;

By responding to this RFP, representatives of the Respondent financial institution certify that he/she has 
reviewed the contents of this RFP and addenda, and has agreed that the terms and conditions are expressly 
acceptable without change or modification.

We certify and declare that the foregoing is true and correct.

OHZiZ.Subscribed on at
Date Cityv

tAltFp/iPlA
(V ^—'County

, State of
State

A
Corporate Officer Signature Date

(1(1 i-
Secretary Date

Note: Use full corporate name and attach corporate seal here if appropriate.

(SEAL)

Please note: At this stage of the RFP, the bank cannot agree to accept the City's terms and conditions without change or 
modification. The hank in its response; has presented clarifications to certain provisions of the RFP and the City's terms and 
conditions. The bank would like to discuss these matters during negotiation of a contract with the City.
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Appendix I Pricing/Fee Schedule
Appendix I Pricing/Fee Schedule, a Pro Forma Analysis and our Card Fees and Rebate Schedule is located in the 

Appendix section of our response.

Executed Appendices 1249Bank of America Merrill Lynch



Appendix K Consumer Practices Certification

CITY OF LOS ANGELS 
OFFICE OF FINANCE

BANK SERVICES REQUEST FOR PROPOSAL

CONSUMER PRACTICES CERTIFICATION FORM

A Respondent to this RFP must certify that it does not engage in illegal predatory consumer adverse practices 

nor base evaluation, promotion, discipline, or compensation of any employee on illegal predatory consumer 

adverse practices within the City. The determination that a banking practice is predatory or illegal shall be based 

on findings made by appropriate government regulatory agencies, such as the Consumer Financial Protection 

Bureau, and courts of law.

The undersigned certifies:

1) That he/she is duly authorized to execute this certification on behalf of the bidder Respondent agency 

identified below; and

2) That he/she certifies, to the best of his/her knowledge and belief, that that the Respondent agency does 

not engage in illegal predatory consumer adverse practices nor base evaluation, promotion, discipline, 

or compensation of any employee on illegal predatory consumer adverse practices within the City.

Respondent Agency: Bank of America, N.A.

Subscribed on March 30, 2018 Breaat

Date City

State ofOrange CA

County State

>;
April 18, 2018

Corporate Officer Signature Date

Senior Client ManagerPatty Ramirez

Corporate Officer Name Corporate Officer Title
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Appendix L Community Reporting Area Worksheet
Please see Appendix L in the Appendix section of our response.
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Clarifications
RFP, Page 20, Section 2.12 (Execution of Agreement); RFP, Page 95, Section 10 (City Contract Requirements)
We respectfully request that the attached Treasury Services Terms and Conditions (see Appendix) be 
incorporated in the RFP response, and into the final contract - even if in the lower order of precedence. The 
bank is confident that we can successfully negotiate a mutually agreeable contract with the City.

RFP, Page 27, Section 3.22 (Acknowledgement of RFP and Terms and Conditions); Appendix H
At this stage of the RFP, the bank cannot agree to accept the City's terms and conditions without change or 
modification. The bank in its response will be taking exceptions and clarifications to certain provisions of the RFP 
and the City's terms and conditions. The bank would like to discuss these matters during negotiation of a 
contract with the City.

RFP, Page 35, Section 6.6.8 (Service Level Agreements)
It is the policy and practice of the bank not to enter into service level agreements for its services. We rely, 
instead, on our staff to provide the highest levels of service and share best practices to further improve service 
levels. If you have any concerns regarding the bank's ability to meet industry accepted levels, please contact the 
Client Manager Patty Ramirez, who will promptly review and respond to your request

RFP, Page 39, Section 7.1.7 (System Security and Data Protection); Appendix A, Standard Contract, Page 9, 
Section PSC-12 (Data Protection)

We respectfully request that the bank's Information & Data Privacy- Terms & Conditions Exhibit 1 (see 
Appendix) be incorporated in the RFP response and into the final contract. This Exhibit sets forth the bank's 
system security and data protection policy. The bank is confident that we can successfully negotiate a mutually 
agreeable contract with the City. The bank is unable to provide indemnities with respect to third-party claims 
growing out of a data breach.

RFP, Page 95, Section 10.2 (Insurance Requirements); Appendix A, Standard Contract, Page 9, Section PSC-23 
(Insurance)
Bank of America reserves the right to obtain all insurance required under this contract through a program of 
self-insurance. Any insurance required of Bank of America should be determined at contract execution. Bank of 
America will furnish Certificate of Insurance prior to contract and at renewal.

RFP, Page 99, Section 10.10 (Business Inclusion Program and Outreach); Appendix A, Standard Contract, Page 
11, Section PSC-32 (Business Inclusion Program)

Bank of America is committed to the identification, advocacy, development, and utilization of diverse suppliers. 
Due to our comprehensive procurement model we are not able to guarantee the utilization of any vendors and, 
therefore, would not be able to commit to a diversity goal. In addition, our confidential and information 
protection agreements with our suppliers prohibit us from releasing detailed supplier information. However, 
included in the Appendix is Bank of America's 2016 Supplier Diversity Commitment Statement. Included are our 
summarized 2016 diverse spend and diverse vendor utilization metrics.

Appendix A, Standard Contract, Page 3, Section PSC-8 (Suspension)
The bank respectfully requests that it must have the right to suspend a service without notice until the problem 
or situation has been resolved at which time the service will be activated.

Appendix A, Standard Contract, Page 3, Section PSC-9 (Termination for Convenience and Default)
The bank respectfully requests that it must have the right to terminate immediately for cause, and to terminate 
for convenience with 30 days' written notice.
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Appendix A, Standard Contract, Page 5, Section PSC-9.B.6 (Re-Procurement Costs)
The bank recognizes the importance of the timely processing of your transactions, and will make every effort to 
avoid any failure to fulfill the terms of the contract. The bank suggests that the City give it a chance to take 
corrective action before contacting a vendor in the open market.

Appendix A, Standard Contract, Page 6, Section PSC-11 (Subcontracting)
In the performance of treasury management services, it is the bank's general practice to retain employees, 
agents or subcontractors to service any or all of its clients in general rather than to service a particular client. 
Because the bank has many thousands of clients it is not practical for the bank to require one or more client's 
approval of general subcontractor (vendor) agreements. The bank cannot agree to limit ourselves to not 
subcontract out work, or require the consent of a client that in the future we may deem to be in the best 
interest of the bank.

Appendix A, Standard Contract, Page 6, Section PSC-12 (Assignment)
The bank does not anticipate assigning, transferring or conveying any rights, obligations or interest under this 
contract. The bank will certainly discuss any potential assignment of the contract to an affiliate with the City, but 
the bank reserves the right to make any assignment without the approval of the City. Any affiliate to which the 
contract is assigned will conform to the terms, conditions and requirements of the contract.

Appendix A, Standard Contract, Page 7, Section PSC-18 (Indemnity)
The bank is liable to its clients for actual damages that directly result from the bank's failure to exercise 
reasonable care in providing treasury services. The bank is unable to provide indemnities with respect to third- 
party claims growing out of treasury management services that we provide to our clients. The bank may be 
agreeable to mutual indemnity with a cap of 1 x annual revenue from the service being provided in the RFP.

Appendix A, Standard Contract, Page 7, Section PSC-19 (Infringement Indemnity)
The bank will defend any action brought against you to the extent it is based on a third-party claim that your use 
of Software and/or Applications (provided pursuant to the bank's Treasury Services Terms and Conditions 
Booklet) infringes on any Berne Convention country copyright or United States of America patent, trade secret 
or trademark of any third party. Our obligations are subject to prompt notice from you of any claim, that any 
claims were not caused by actions of the City or third parties, and our ability to control defense of such claims.

RFP, Page 100, Section 10.12 (City of Los Angeles Contract History); Appendix F
The bank is a large and diversified institution and could have entered into hundreds of contract with the City of 
Los Angeles. It is virtually impossible for the bank to list all contracts that has entered into with the City of Los 
Angeles over the last 10 years for any reason. In addition, the bank considers this information confidential and 
cannot disclose such information in violation of confidential obligations owed its customers. The bank believes 
that such matters should not impact the services being requested in this RFP.

Appendix A, Standard Contract, Page 1, Section PSC-2 (Compliance with Laws)
The bank endeavors to comply with all federal and state laws pertaining to financial institutions.

Appendix A, Standard Contract, Page 5, Section PSC-11 (Contractor's Personnel)
The bank shall endeavor to work diligently with the City if it expresses concerns with any bank employee's job 
performance. Should a key team member need to be changed for any reason, we will work diligently to find a 
suitable replacement. The City may contact Client Manager Patty Ramirez, who will address any issues, although 
all personnel changes must remain with the bank.
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Appendix A, Standard Contract, Page 6, Section PSC-16 (Retention of Records/Audit)
The bank will cooperate fully with the City with matters related to the Contract, and we can meet on a regular 
basis with the City to conduct reviews. However, it should be noted, the bank must still comply with federal 
regulations and internal controls. All requests for inspection and reviews should be addressed to Client Manager 
Patty Ramirez, who will promptly review and respond to the request. The bank is required to keep transaction 
records generally for a rolling period of seven (7) years from the date of a transaction, and also is required to 
keep certain documents for internal document retention purposes.

Appendix A, Standard Contract, Page 8, Section PSC-20 (Ownership and License)
The bank will provide documentation prepared by the bank and provided to the City that will become the 
property of the City. However, the bank's software, user identification codes, passwords, codes, keys, test keys, 
security devices, embedded algorithms, digital signatures and certificates, other similar devices and information 
user documentation and related documentation we provide to you must remain the property of the bank. The 
bank cannot transfer goodwill, licenses, copyright or trade secrets to the City.

Appendix A, Standard Contract, Page15, Exhibit 1 (Insurance Instructions)
Any insurance required of Bank of America should be determined at contract execution. Bank of America 
will furnish certificates of insurance evidencing the coverage referenced herein.

1.

Bank of America will furnish Certificate of Insurance prior to contract and at renewal.2.

Bank of America will endeavor to provide thirty (30) days written notice upon termination or modification of 
coverage. Failure to provide such notice shall impose no obligation or liability of any kind upon Bank of 
America, its agents or representatives.

Bank of America's insurance policies are primary and non-contributory to the City's insurance policies only 
as it relates to the bank's own negligence arising out of the bank's performance of services and rights and 
obligations under this agreement.

Bank of America's General Liability and Auto Liability include a blanket additional insured provision for any 
entity required by contract or agreement to be an additional insured. Due to the size of Bank of America, we 
cannot provide individual additional insured endorsements or riders. The Certificate of Insurance will 
evidence the CITY as additional insured as required by written contract.

Bank of America can comply with coverages requested however, CITY will not be included as a Loss Payee.

Bank of America will furnish Certificate of Insurance prior to contract and at renewal.4.

Bank of America reserves the right to obtain all insurance required under this contract through a program of 
self-insurance.

5.

Bank of America maintains Commercial General Liability coverage (including Bodily Injury & Property 
Damage, Personal & Advertising Injury, Products & Completed Operations, and Contractual Liability) with 
limits of $2,000,000 per occurrence/$2,000,000 aggregate.

Bank of America maintains Automobile Liability insurance with a limit of $2,000,000 per accident.

6.

7.

Bank of America maintains Professional Liability (Errors & Omissions) insurance on a claims-made basis 
providing coverage for loss or damage due to an act, error, omission, or negligence of Bank of America 
employees with a primary limit of $25,000,000.

8.
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Bank of America maintains Workers' Compensation coverage in compliance with all statutory requirements.

Bank of America maintains Employer's Liability Coverage with limits of $1,000,000 per 
occurrence/$1,000,000 each accident or disease/$1,000,000 aggregate.

9.

Subrogation will be waived except with respect to Workers' Compensation insurance.

Property insurance is not applicable to an RFP for banking services.10.

Bank of America maintains a Financial Institution (Fidelity) Bond which protects Bank of America and its 
subsidiaries against financial loss arising from fraudulent and dishonest acts of employees, servicing 
contractors and certain others as well as loss from a variety of other crimes including theft and fraud with a 
primary limit of $25,000,000.

11.

Bank of America maintains a Cyber Liability policy (note that we are unable to publicly disclose coverage 
amounts or details regarding Cyber Liability coverage, but are happy to discuss with the City upon award).

12.
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Disclosures
Please note that the quoted terms, conditions, and pricing are valid for 180 days from the proposal due date, 
unless expressly reaffirmed in writing.

Some services offered to City of Los Angeles within this proposal response are subject to the initial and 
subsequent satisfactory review of the financial statements of the City of Los Angeles, approval by Bank of 
America, N.A. and satisfactory completion of any necessary bank documentation.

Bank of America continually evaluates, adapts and modifies our financial center retail network, operations 
centers and platforms to fit the evolving needs of our customers and our business. Therefore, the financial 
center, vault and/or processing center hours of operation, locations and platforms, while current as of this 
proposal, are subject to change in the future. Any changes will be communicated in a timely and comprehensive 
manner.

Bank of America, N.A. offers a wide array of services to its clients. Each service has many features and options. In 
the course of providing these services we may employ agents, employees or subcontractors (vendors) to service 
all of our clients utilizing a service in general rather than to service a particular client. In general, we will disclose 
in a proposal response any agents, employees or subcontractors (vendors) retained by us exclusively for, and 
which are dedicated solely to, the provision of services to a specific client and/or contract.

© 2018 Bank of America Corporation.

"Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, 
derivatives, and other commercial banking activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of 
America, N.A., member FDIC. Securities, strategic advisory, and other investment banking activities are performed globally by investment banking affiliates 
of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, Merrill Lynch, Pierce, Fenner & Smith Incorporated and 
Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and members of-SIPC-. and, in other jurisdictions, by locally 
registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as futures commission 
merchants with the CFTC and are members of the NFA. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured * May Lose 
Value * Are Not Bank Guaranteed
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Bank of America

Business Continuity and Disaster Recovery

CORPORATE POLICY

Bank of America governs its Business Continuity and Disaster Recovery program through an established and 
documented corporate policy approved annually by the Board of Directors. Bank of America and its affiliates 
recognize the importance of protecting its employees, customers and clients through industry-leading 
management and practices of business continuity and disaster recovery. Those practices enable critical business 
functions and supporting technology, infrastructure and architecture to be defined, tested and maintained, and 
in the event of a business interruption, rapidly recovered.

The Business Continuity and Disaster Recovery Policy applies to all employees of Bank of America, its third-party 
vendors and partners. It establishes minimum requirements for reasonably maintaining the availability of 
business functions after a business interruption. The policy includes defining, maintaining and testing recovery 
plans for critical business functions and technology applications within all of Bank of America's lines of business, 
internal support organizations and third-party vendors, so that those functions remain operational after a 
business interruption.

PROGRAM OVERVIEW

The program focuses on assessing enterprise readiness for business interruption, accounting for employees and 
assembling leaders to execute their business continuity plans. The goal is to provide uninterrupted service to 
customers and clients by recovering critical business functions and applications.

The program is examined periodically by internal auditors and bank examiners and is designed to meet or 
exceed regulatory requirements and financial industry standards in all countries where Bank of America 
conducts business.

Business Continuity Lifecycle

Create and Maintain recovery plans for 
each line of business

Routine testing to assess 
recoverability of processes, 
services and supporting systems

• Business impact Analysis
• Business/Technology recovery plans
■ Incident Management Guides
■ Key Risk Indicators
• Issues Tracking Process
■ End to end application mapping
■ Vendor resiliency
■ Proximity risk analysis
■ Application tiering

• Scenario testing
- Vendor/3rd party testing
■ Business operations
- Data Center & Technology testing
■ Industry testskA

Planning Testing

l \

Enterprise program health; 
Monitoring the control environment 
and mitigating risk.

Response to effects rather than 
specific events

• Enterprise Pclicy/Prcgram/Standards
- Program health reporting ^
■ Routine metric reporting
- BC Governance Council
■ Awareness training/communication
■ Program alignment to laws and regulations
■ Risk escalation
■ Monitoring /testing routines (quality review)

■ Event communications
• Executive leadership engagement
• Routine tabletop exercises
• Enterprise notification tools
• Enterprise response framework
• industry engagement
■ Response Team playbooks
• Vendor engagement

1



GOVERNANCE

The program is centrally managed by the Global Business Continuity and Recovery organization and provides 
oversight and direction for managing enterprise operational risks related to business continuity activities.

PLANNING
All divisions and subsidiaries must develop and maintain recovery plans commensurate with the criticality of the 
business function(s) as required under the established corporate policy.
The criticality of a function is determined by a business impact analysis, which helps determine the recovery 
strategy, recovery time objective, recovery point objective and frequency of testing.
Each recovery plan adheres to a standard development process and meets specific design requirements.

TESTING
Both functions and their supporting technologies within Bank of America are included in a comprehensive 
enterprise testing program that assesses and validates controls, recovery capabilities and response readiness for 
the company and its third-party vendors to ensure they can operate as expected during a business interruption.

The frequency of testing is determined by the criticality of the business function and its supporting 
technologies; testing of the most critical functions is at least annual. Bank of America's business continuity and 
disaster recovery testing program is adhered to globally; test results and compliance are monitored consistently 
by the business continuity organization.

RESPONSE
Across the enterprise, Bank of America has dedicated response teams with defined communications processes 
to ensure rapid dissemination of important information to customers, clients, employees, third- 
parties and government authorities affected by a business disruption.

The response process includes:

Managing both readiness and response execution at times of crisis, and engaging critical external 
partners.

Maintaining and expanding external Business Continuity & Disaster Recovery engagements in public and 
private sectors to enable world-class resiliency.

Enhancing emerging-risk management across the enterprise and enabling readiness through a robust, 
annual exercise schedule.

RECOVERY RESOURCES 
People
Employee safety is of the highest priority at Bank of America. All business continuity plans include procedures 
for addressing unavailability of staff during a business disruption, including a pandemic. Bank of America's 
pandemic planning is designed in accordance with country health agencies and government advice to ensure 
the protection of our employees and maintain critical functions over an extended time.
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Facilities
As part of its commitment to providing uninterrupted service to customers and clients, Bank of America's 
business continuity plans include geographically dispersed backup facilities and other recovery locations for 
critical business processes, including off-site command centers, to direct recovery activities.

Technology
Mainframes
Around the globe, Bank of America has major data centers, including company-owned and vendor-managed 
facilities. An extensive array of advanced recovery technologies is employed to help ensure that recovery can be 
accomplished within agreed-upon time objectives. Critical customer data and application services are backed up 
electronically and to physical tapes, and intraday transactions are recorded to allow recovery to the point of a 
disaster. Tests of the recovery plans are conducted regularly for mainframe systems.

Midrange/Client Servers
Bank of America uses a variety of midrange/client server systems located throughout the enterprise. Recovery 
solutions are driven by the business functions supported by each system, and recovery plans are scaled to both 
the individual system and the entire data center in which hardware resides.

PROGRAM SUMMARY
Business continuity and disaster recovery planning at Bank of America is supported by an extensive disaster 
recovery program and incorporated into virtually every aspect of the company's business processes.

The business continuity program balances reasonable assessments of risk, placing the highest priority on the 
physical safety and security of our customers and employees, while preparing for loss of facilities and 
technologies. Our long history of resilience during disruptive events — from small occurrences, such as single 
building power outages, to large disasters, such as major hurricanes or tsunamis — demonstrates both our 
commitment to excellence and our ability to deliver on that commitment.

Bank of America cannot always guarantee a specific recovery time following a disruption caused by large-scale 
events that may include government breakdown or widespread interruption of public services. In those 
circumstances, Bank of America will make every reasonable effort to resume normal business as quickly as 
possible.

Revised May 2015
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CashPro® Online 
Business Continuity

Bank of America^ 
Merrill Lynch

Evolving support for continuous operation.
Operating your business without disruption is critical. That is why we have a business continuity plan in 
place for CashPro® Online that can help reduce the duration and impact of outages. Business continuity 
and disaster recovery planning at Bank of America Merrill Lynch is far-reaching. Our business continuity 
program continues to evolve to help the bank respond effectively to new risks.

The Business Continuity plan can enable you to:

• Be prepared and have a plan in place in the event of a disruption of online system availability

• Quickly restore business operations following a minor CashPro Online issue or a serious outage

Key features
CashPro Online delivers global access to a variety of 
treasury management solutions, relying on a complex 
infrastructure. We incorporate business continuity and 
disaster recovery planning in all of our business units, 
processes, applications and systems. We conduct reviews 
of third-party service provider business continuity plans 
frequently so that they meet our stringent requirements for 
readiness and crisis management.

Architecture
CashPro Online is comprised of a significant number of 
external applications and system environments shared 
across the bank. Changes to these applications and 
environments may result in service disruptions to CashPro 
Online and its users. Dedicated environments are used, 
where possible, to help decrease dependency on shared 
services, and minimize interruptions.

Recovering from minor problems
To help protect against minor component failure, there is 
at least one duplicate of each CashPro Online hardware and 
software component within our production environment.
Should a component fail, the duplicate component will take 
over. This redundancy lessens the impact of minor 
hardware or systems failures with the goal of making 
CashPro Online available when you need it.

Recovering from serious outages
CashPro Online maintains dual portal production 

environments located in different cities. Maintaining two 
production environments allows the Bank to switch quickly 
between each site should any issues arise that result in a 
serious outage in the current site. Having this capability 
allows us to validate contingency availability several times 
a year through the course of general maintenance 

activities. Both production sights are capable of handling

100 percent of the production volume without an adverse 
impact to system performance.

During the course of a business day, both production 
environment databases are kept synchronized, so that a 
switch can be made to the alternate production site at any 
time without losing data. In addition, the necessary 
procedures for switching to the alternate production site 
have been developed and are tested on a regular basis in 
accordance with corporate program guidelines.

Monitoring
We monitor the platform virtually 24/7, focused on 
identification of any issues, trends or impact to critical 
systems and users. A response plan is in place to identify, 
communicate and resolve issues that arise.

Being prepared
There may be a delay in services provided by CashPro 
Online if a situation arises that causes CashPro Online 
applications to invoke their contingency environment.

Your Bank of America Merrill Lynch representative can help 
you develop and document alternative procedures for 
completing mission-critical financial transactions while 
CashPro Online is switching to the contingency 
environment. Your client service representative and the 
Technical Help Desk are prepared to assist you.

For more information
For more information about CashPro Online, including 
terms and conditions that may apply, contact your Bank of 
America Merrill Lynch representative, or visit 
bankofamerica.com.

CashPro is a registered trademark of Bank of America Corporation.
General disclaimer for Bank of America Merrill Lynch. ©2017 Bank of America Corporation. AR393SGF



% Work 
Complete Task Name Duration Resource Names Start Finish Comments

SAMPLE ONLY 
IMPLEMENTATION PROJECT 
PLAN0% 86 days

0% PLANNING 10 days
0% Planning Steps 10 days

Review Project Scope and High Level 
timeline with client0% 1 day IPC,sales,client

Determine weekly project status meeting 
date and time0% 1 day IPC,client

Distribute the project plan, project 
contact list and targeted timeline to team0% 1 day IPC

0% Send legal documentation to client 1 day IPC
Complete legal documentation and return

0% to bank 5 days
Complete account opening 

documentation and return to bank0% 1 day client
EXECUTION0% 53 days

0% Account Reconciliation 19 days
0% Full Account Reconciliation 19 days
0% Review service requirements 0 days IPC,sales,client

Obtain client's technical resource 
information and provide the output data 
transmission sample file layout0% 1 day IPC

Obtain calendar if special calendar cut
0% is required. 2 days IPC
0% Provide AR User Guide to client 1 day IPC

Provide required client signed 
documentation to client0% 5 days IPC

Return document(s) to IPC signed by 
authorized signer0% 5 days client

0% Submit Implementation form to AR Ops 1 day IA
Submit request to Bank of America 

Data T ransmission Service (DTS) for set up 
ID(s).0% 3 days ARP Ops

Provide client with issue file deadlines 
and reinforce the importance of submitting files 
in a timely manner.0% 1 day IPC

Test issue/positive pay file
0% transmission 2 days ARP Ops,client

0% Test output/paid items file transmission 2 days ARP Ops,client

0% Move output transmission to production 2 days ARP Ops
CashPro Connect Payments (The Payment 

Network)0% 53 days
0% CPC (TPN) Wires 46 days
0% Review service requirements 0 days Team

Provide TPN Authorized Customer 
Contact List to Client0% 2 days IPC

Return TPN Authorized Customer 
Contact List to BofA0% 5 days client

0% Upload Implementation Form to GFS 2 days IPC
Technical Consultant release task to

0% EDI 2 days TC
Confirm Client is registered on Sigaba

0% secure e-mail 0 days IPC

Arrange kickoff meeting to discuss 
Customer Assessment Document0% 3 days ECS Ops

Complete Customer Assessment 
Document and return signature page to ECS 
Ops0% 3 days client

0% Review file specifications 0 days ECS Ops,client
Determine if repetitive codes will be

0% used 0 days ECS Ops,client
Set up customer in ECS (Process 

Implementation Request)0% 2 days ECS Ops
Establish communication link and test 

connectivity and transmission0% 5 days ECS Ops,client

0% Establish ECS/wire translation mapping 3 days ECS Ops,client



0% Develop payment test files 3 days client
0% Process test files 10 days ECS Ops,client
0% Sign off upon successful testing 3 days client
0% Determine production date 2 days ECS Ops,client
0% Schedule first live transmission 3 days ECS Ops,client

Verify with Client that service is 
established and operating properly0% 3 days IPC

0% CPC (TPN) ACH 53 days
0% Review service requirements 1 day Team

Provide ACH Authorized Customer 
Contact List to Client0% 1 day IPC

Return ACH Authorized Customer 
Contact List to BofA0% 4 days client

0% Upload Implementation Form to GFS 2 days IPC
Technical Consultant release task to

0% EDI 2 days TC
Complete Customer Assessment 

Document and return signature page to ECS 
Ops0% 3 days client

Establish EDI or NACHA translation
0% 5 days ECS Ops,clientmapping
0% Develop payments files 10 days client
0% Test EDI/NACHA file transmission 20 days ECS Ops,client
0% Test and certify ACH transactions 20 days ECS Ops,client

Test and certify reject notices (824) 
and returns (827)0% 20 days ECS Ops,client

0% Sign off upon successful testing 1 day client
0% Determine production date 1 day ECS Ops,client
0% Schedule first live transmission 2 days ECS Ops,client

Verify with Crown Funding that service 
is established and operating properly0% 1 day IPC

0% CashPro Online 36 days
0% Setup Preparation 5 days

Complete CashPro Online 
Implementation Form0% 2 days IA

0% Determine if ACH is required 2 days client,IPC

0% Determine if ACH Inquiry is required 2 days client,IPC

0% Determine if Payments is required 2 days client,IPC
Determine if Information Reporting is

0% required 2 days client,IPC
Complete Multi-bank reporting setup 

form if necessary0% 3 days IA
Complete country specific

0% documentation 5 days IA

0% Review and Submit CashPro Documents 5 days IA

Ensure that PCs are internet capable and 
meet hardware/software requirements.0% 3 days client

0% Direct Client to CashPro University 1 day IPC
Establish new CashPro Online users as

0% required 10 days client
Create Wire/ACH templates (if

0% applicable) 5 days client
0% Set-up External Administrators 3 days CashPro Ops,IA
0% Build CashPro & Services 15 days
0% Set-up ACH if required 15 days CashPro Ops

CashPro Ops,ACH 
Ops,client0% File testing required 15 days

0% Set-up ACH Inquiry if required 5 days CashPro Ops
CashPro Ops,ACH

0% Set-up ACH Positive Pay if required 15 days Ops
0% Set-up Payments if required 5 days CashPro Ops

Set-up Information Reporting if
0% required 5 days CashPro Ops

0% Confirm set-up of CashPro and services 5 days IPC
Notify Client that service has been

0% established. 1 day IPC



0% Entitle users to accounts and service 5 days client
0% CD ROM - Checks Paid 9 days
0% Review service requirements 1 day IPC,sales,client

Ensure that PCs are internet capable and 
meet hardware/software requirements.0% 1 day client

Submit implementation form to Image
0% Ops 1 day IA
0% Process implementation request 1 day Image Ops

Load set up information and forward CD 
Rom software to client0% 2 days Image Ops

0% Load CD Rom software 2 days client
Verify with client that service is 

established and operating properly0% 1 day IPC
0% Controlled Disbursement 35 days
0% Determine if credit is on file 1 day IPC,sales

Determine if account reconciliation and 
positive pay required0% 0 days IPC,sales,client

Determine if SFS is tied to controlled 
disbursements (acct recon and post pay 
required for SFS)0% 0 days client,sales

Forward and obtain client signature on 
declination letter if NOT SFS and account 
reconciliation and positive pay are NOT 
required0% 1 day IPC

0% Reserve account number 2 days IA
Provide client with account opening 

documentation and MICR check printing 
specification sheet0% 2 days IPC

Complete and return account opening 
documentation0% 5 days client

Release credit verification process to
0% TLSM 1 day IA

0% Determine maximum daily disbursement 1 day IPC,client

0% Determine controlled disbursement site 0 days sales,client
Determine if account will be IDS or

0% Impacs 0 days sales,client

Determine account funding type (ZBA, 
wire, master funding account via CDA 2000)0% 0 days sales,client

0% Identify master funding account 0 days sales,client

Determine methodology client will use to 
retrieve reporting information (CashPro, H2H)0% 0 days sales,client

0% Submit implementation form to CDA Ops 1 day IA
Process account opening documentation 

and open accounts0% 1 day IA
0% Verify account is open 2 days IA
0% Provide account number to client 2 days IPC
0% Print check stock 3 days client

Provide sample checks to IPC for bank 
to test MICR0% 4 days client

0% Forward checks to quality testing 0 days IA
0% Test checks 2 days Quality Test
0% Notify client of test results 0 days IPC
0% Make changes if necessary 3 days client
0% Issue first check disbursement 4 days client

ACH Debit Payment - BOA Account. 
Confirm Account information and 
authorizations.0% 1 day IPC

ACH Debit Payment - non-BOA 
Account. Confirm authorizations have been 
removed.0% 1 day IPC,client

ACH Credit Payment - perform penny
0% test 1 day client

Support with required reports, data
0% export 1 day IPC,Works IE
0% Verify payment posting 1 day Works IE
0% Transition 3 days
0% Account Servicing Document 1 day Works IE



Complete Works Instance THD
0% document 1 day Works IE

T ransition call with client and bank
0% partners 1 day IPC
0% Remote Deposit Service Online 23 days

Capture information for the CIF (Client 
Implementation Form)0% 1 day IPC

Determine if RDS set up will include ACH 
ARC conversion for consumer checks0% 1 day IPC,sales,client

Obtain check volumes and types of
0% deposits 1 day IPC

0% Determine if Deposit Tickets are needed 1 day IPC
Confirm billing account number for

0% 1 day IPCscanner
Send welcome package including TASQ 

Authorization Agreement for scanner and RDS 
amendment to client0% 1 day IPC

Complete, sign and return TASQ 
Authorization Agreement for scanner, 
Technical Requirements form and RDS 
amendment to bank0% 3 days client

Confirm with client they need to notify 
their consumers that the checks may be 
converted to ACH and that the consumer can " 
opt out " .0% 0 days IPC

0% If ACH, return ACCL 0 days client
Submit Implementation Form to ACH 

Ops, if applicable0% 1 day IA
Process implementation request, if

0% applicable 1 day ACH Ops
0% Process implementation request 3 days RDS Ops
0% Verify that scanner has shipped. 5 days IA
0% Order deposit tickets if applicable 1 day Client Services

Confirm with client that they have 
received deposit tickets if applicable0% 0 days IPC

Client
Education,client,IPC0% Schedule training 1 day

0% Conduct Client Training 1 day Client Education
Follow up with client upon compl etion of 

training to ensure operability0% 1 day IPC
MONITOR0% 20 days

0% Monitor to ensure no production issues 20 days IPC (20 business days duration = 1 month)
0% CLOSING 3 days
0% Complete Client Satisfaction Survey 2 days client
0% Implementation Hand-Off 2 days

Conduct warm hand-off and transition to 
client service0% 2 days IPC,Client Service

0% Conduct close out meeting with Client 1 day IPC
Provide client with post implementation

0% contact list 1 day IPC
Implementation Wrap-Up0% 1 day

Close out Implementation Online 
credentials (if applicable)0% 1 day IPC

0% 1 day IPC



Bankof America 
Merrill LynchSample Reports - Full Account Reconciliation

Full Account Reconciliation Sample 
Reports
This table provides brief descriptions of each type of Account Reconciliation report. Samples of 
each report are included on the following pages.

Consolidated Report Combination of all checks regardless of status (paid, 
reconciled, stopped, cancelled and outstanding)

Diagnostic Summary 
Report

Lists any item marked with an exception code on the 
reconcilement statement in serial number order.

Outstanding 
Settlement Report

List the previous outstanding balance along with any activity 
(by category) which produces the new ending outstanding 
balance.

Miscellaneous Credits 
Report

Lists any non-check credit transactions occurring in the 
reconcilement period.

Miscellaneous Debits 
Report

Lists any non-check debit transactions occurring in the 
reconcilement period.

Paid Only Report Lists only the paid items during the reconcilement period.

Recap of Posted 
Items Report

Summarizes by day the total of paid checks, issues 
submitted, stops placed, stops removed and voids for the 
reconcilement period.

Reconcilement
Statement

Summary of total reconcilement debits for the statement 
cycle. (Full Reconcilement only)

Stop Payment Report Lists items for which stop payments have been placed.

Unpaid Only Report Lists unpaid outstanding issues, voids and stops.

Paid-No-Issue Report Lists items that paid without an offsetting issue. (Full 
Reconcilement Only)



Bank of America Consolidated
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 2

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
999 40.00 01-31-03 1047 3,286.41 01-09-03 01-13-03 00000447

1000 20.00 01-31-03 1048 111.89 01-09-03 01-20-03 00000448
2 1001 146.36 12-15-02 01-31-03 1049 20,016.26 01-09-03 01-20-03 00000449
2 1002 9.45 12-15-02 01-31-03 1050 333.33 01-20-03

1005 99.99 12-15-02 1051 638.92 01-20-03
4 1006 46.94 12-15-02 12-22-02 1052 40.56 01-20-03

1007 126.72 12-15-02 1053 488.00 01-20-03
1008 54.44 12-15-02 1054 1,715.88 01-10-03 01-27-03 00000454
1009 108.15 12-30-02 1055 333.33 01-10-03 01-27-03 00000455
1010 21.76 12-30-02 1056 488.84 01-11-03 01-27-03 00000456

4 1011 47.59 12-30-02 01-10-03 1057 4,389.50 01-11-03 01-27-03 00000457
4 1014 6.00 12-30-02 01-10-03 1058 243.48 01-12-03 01-27-03 00000458

1015 32.71 12-30-02 1059 16.00 01-13-03 01-27-03 00000459
1018 55.20 12-30-02 1060 88.00 01-13-03 01-27-03 00000460
1019 81.60 12-30-02 1061 40.16 01-13-03 01-27-03 00000461
1022 15.28 12-30-02 1062 90.41 01-27-03
1023 21.76 12-30-02 1063 166.40 01-16-03 01-27-03 00000463
1024 9.71 12-30-02 1064 27.20 01-16-03 00000464

3 1025 12-05-02 00000425 1065 1,873.60 01-17-03 01-27-03 00000465
4 1029 205.39 12-31-02 12-30-02 1066 104.00 01-17-03 01-31-03 00000466

1030 505.00 01-06-03 01-03-03 00000430 1067 112.12 01-18-03 01-31-03 00000467
1031 221.03 01-06-03 01-03-03 00000431 1068 5,000.00 01-18-03 01-31-03 00000468
1032 141.51 01-06-03 01-03-03 00000432 1069 444.00 01-31-03
1033 139.11 01-06-03 01-03-03 00000433 1070 44.00 01-20-03 01-31-03 00000470
1034 80.00 01-06-03 01-03-03 00000434 1071 105.49 01-20-03 01-31-03 00000471
1035 68.80 01-06-03 01-04-03 00000435 1072 222.22 01-20-03 01-31-03 00000472
1036 18.40 01-06-03 01-04-03 00000436 1073 108.00 01-23-03 01-31-03 00000473
1037 101.22 01-06-03 1074 1,680.00 01-23-03 01-31-03 00000474
1038 221.44 01-06-03 1075 424.00 01-24-03 01-31-03 00000475

1 1039 60.00 01-04-03 00000439 1076 121.00 01-25-03 01-31-03 00000476
1040 288.77 01-13-03 01-05-03 00000440 1077 331.00 01-25-03 01-31-03 00000477
1041 203.11 01-13-03 01-05-03 00000441 1078 912.13 01-31-03
1042 600.45 01-13-03 01-05-03 00000442 1079 489.13 01-31-03
1043 111.14 01-13-03 01-05-03 00000443 1080 445.66 01-26-03 01-31-03 00000480
1044 40.00 01-13-03 01-06-03 00000444 1081 634.49 01-31-03
1045 121.04 01-13-03 01-06-03 00000445 1082 505.44 01-26-03 01-31-03 00000482
1046 12,129.29 01-13-03 01-06-03 00000446 1083 666.21 01-27-03 01-31-03 00000483

EXAMPLE - NOT TO SCALE



Bank of America Consolidated Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 2 OF 2

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
1086 783.38 01-31-03

1 1087 511.45 01-30-03 00000448
1 1088 681.44 01-30-03 00000488
1 1090 354.69 01-30-03 00000490
1 1093 347.77 01-31-03 00000493
1 1096 999.99 01-31-03 00000496
2 2000 100.00 01-31-03

O/S 6,975.56 27GT PAID 60,289.08 48GT

EXAMPLE - NOT TO SCALE



Bank of America Diagnostic Summary Report

ACCOUNT NUMBER: 0099999999 COMPANY: ARP CUSTOMER AS OF: 1/31/03

SERIAL
NUMBER

ISSUE
DATE

12-15-02
12-15-02
12-15-02
12-30-02
12-30-02

PAGEAMOUNT PAID DATE SEQ NO ADDITIONAL DATA EXCEPTION CONDITIONNO.
1001 146.36 01-31-03

01-31-03
12-22-02
01-10-03
01-10-03
12-05-02
12-01-02
12-30-02
12-30-02
01-04-03
01-16-03
01-30-03
01-30-03
01-30-03
01-31-03
01-31-03
01-31-03

1 CANCELLED ISSUE 
CANCELLED ISSUE 
STOPPED ITEM 
STOPPED ITEM 
STOPPED ITEM 
PNI, LAST PERIOD 
PREV PNI, ISSUE RCVD 
PREV STOP, ISS RCVD 
STOPPED ITEM 
PAID, NO ISSUE 
PAID, NO ISSUE 
PAID, NO ISSUE 
PAID, NO ISSUE 
PAID, NO ISSUE 
PAID, NO ISSUE 
PAID, NO ISSUE 
CANCLD ITM, NOT ISSD

1002 9.45 1
1006 46.94

47.59
1

1011 1
1014 6.00 1
1025 100.99 

200.11 
205.39 
205.39

60.00
27.20

511.45
681.44
354.69
347.77
999.99 
100.00

00000425
00000426

1
1026 12-31-02

12-31-02
12-31-02

1
1029 1
1029 1
1039 00000439

00000464
00000487
00000488
00000490
00000493
00000496

1
1064 1
1087 1
1088 1
1090 1
1093 1
1096 1
2000 1

TOTAL COUNT TOTAL AMOUNT 
2,982.54 

155.81 
100.99 
305.92

PAID, NO ISSUE
CANCELLED ISSUE
PAID, NO ISSUE, LAST PERIOD
STOPPED ITEM
STOPPED, CHECK PRESENTED
FORCE POSTED ITEM
PREV PD-NO-ISS, ISSUE RECVD
PREV STOP, ISSUE RECEIVED
PREV CANCEL, ISSUE RECEIVED
CANCELLED ITEM, NOT ISSUED
CANCELLED WITH STOP

7
2
1
4
0 .00
0 .00
1 200.11

205.391
0 .00
1 100.00
0 .00

EXAMPLE - NOT TO SCALE



Bank of America Outstanding Settlement Report

ACCOUNT NUMBER: 0099999999 COMPANY: ARP CUSTOMER AS OF: 1/31/03

Previous Outstanding 
+ New Issues

814.96
64,060.28

+ Paid-No-Issues 
+ Stops Removed
- Stop Payments
- Cancellations
- Prev PNI Issue Recvd
- Prev Stop Issue Recvd
- Prev Cancel Issue Recvd
- Paid Checks
- Prev O/S Deleted 

New Outstanding

2,982.08
21.76
53.59

155.81
200.11
205.39

.00
60,289.08

21.30
6,975.56

EXAMPLE - NOT TO SCALE



Bank of America Miscellaneous Credits Reports
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK 
D NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D

PAID O/S PAID O/SE E
1,151.65 01-03-03 00099990 MISC CREDIT

147.20 01-04-03 00099991 MISC CREDIT
1,203.57 01-05-03 00099992 MISC CREDIT

12,290.33 01-06-03 00099993 MISC CREDIT
23,519.02 01-09-03 00099994 MISC CREDIT
2,049.21 01-10-03 00099995 MISC CREDIT
4,678.34 01-11-03 00099996 MISC CREDIT

200.00 01-11-03 11111111 MISC CREDIT
243.48 01-12-03 00099997 MISC CREDIT
744.61 01-13-03 00099998 MISC CREDIT
193.60 01-16-03 00099980 MISC CREDIT

1,977.60 01-17-03 00099981 MISC CREDIT
5,112.12 01-18-03 00099982 MISC CREDIT

379.71 01-20-03 00099983 MISC CREDIT
1,788.00 01-23-03 00099984 MISC CREDIT

424.00 01-24-03 00099985 MISC CREDIT
452.00 01-25-03 00099986 MISC CREDIT
951.10 01-26-03 00099987 MISC CREDIT
666.21 01-27-03 00099988 MISC CREDIT

1,547.58 01-30-03 00099989 MISC CREDIT
1,334.76 01-31-03 00099979 MISC CREDIT

MISC 6,054.09 21GT

EXAMPLE - NOT TO SCALE



Bank of America Miscellaneous Debits Reports
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
100.00 01-10-03 00000123 MISC DEBIT

.02 01-10-03 00000456 MISC DEBIT

MISC 100.02 2GT

EXAMPLE - NOT TO SCALE



Bank of America Paid Only Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
1025 12-05-02 00000425 1068 5,000.00 01-18-03 01-31-03 00000468
1030 505.00 01-03-03 01-06-03 00000430 1070 44.00 01-20-03 01-31-03 00000470
1031 221.03 01-03-03 01-06-03 00000431 1071 105.49 01-20-03 01-31-03 00000471
1032 141.51 01-03-03 01-06-03 00000432 1072 222.22 01-20-03 01-31-03 00000472
1033 139.11 01-03-03 01-06-03 00000433 1073 108.00 01-23-03 01-31-03 00000473
1034 80.00 01-03-03 01-06-03 00000434 1074 1,680.00 01-23-03 01-31-03 00000474
1035 68.80 01-04-03 01-06-03 00000435 1075 424.00 01-24-03 01-31-03 00000475
1036 18.40 01-04-03 01-06-03 00000436 1076 121.00 01-25-03 01-31-03 00000476

1 1039 60.00 01-04-03 00000439 1077 331.00 01-25-03 01-31-03 00000477
1040 288.77 01-05-03 01-13-03 00000440 1080 445.66 01-26-03 01-31-03 00000480
1041 203.11 01-05-03 01-13-03 00000441 1082 505.44 01-26-03 01-31-03 00000482
1042 600.45 01-05-03 01-13-03 00000442 1083 666.21 01-27-03 01-31-03 00000483
1043 111.14 01-05-03 01-13-03 00000443 1 1087 511.45 01-30-03 00000487
1044 40.00 01-06-03 01-13-03 00000444 1 1088 681.44 01-30-03 00000488
1045 121.04 01-06-03 01-13-03 00000445 1 1090 354.69 01-30-03 00000490
1046 12,129.29 01-06-03 01-13-03 00000446 1 1093 347.77 01-31-03 00000493
1047 3,286.41 01-09-03 01-13-03 00000447 1 1096 999.90 01-31-03 00000496
1048 111.89 01-09-03 01-20-03 00000448
1049 20,016.26 01-09-03 01-20-03 00000449
1054 1,715.88 01-10-03 01-27-03 00000454 PAID 60,289.08 48GT
1055 333.33 01-10-03 01-27-03 00000455
1056 488.84 01-11-03 01-27-03 00000456
1057 4,389.50 01-11-03 01-27-03 00000457
1058 243.48 01-12-03 01-27-03 00000458
1059 16.00 01-13-03 01-27-03 00000459
1060 88.00 01-13-03 01-27-03 00000460
1061 40.16 01-13-03 01-27-03 00000461
1063 166.40 01-16-03 01-27-03 00000463

1 1064 27.20 01-16-03 00000464
1065 1,873.60 01-17-03 01-27-03 00000465
1066 104.00 01-17-03 01-31-03 00000466
1067 112.12 01-18-03 01-31-03 00000467

EXAMPLE - NOT TO SCALE



Bank of America Recap of Posted Items Report

ACCOUNT NUMBER: 9999999999 COMPANY: ARP CUSTOMER AS OF: 01/31/03

PAID CHECKS ISSUES STOPS PLACED 
AMT

STOPS REMOVED 
AMT

CANCELLED
DATE ITEMS AMT ITEMS AMT ITEMS ITEMS ITEMS AMT

PRIOR
12-18-02
12-31-02
01-03-03
01-04-03
01-05-03
01-06-03
01-09-03
01-10-03
01-12-03
01-13-03
01-16-03
01-17-03
01-18-03
01-20-03
01-23-03
01-24-03
01-25-03
01-26-03
01-27-03
01-30-03
01-31-03

.00 1 489.33 .00 .00 .00

.00 .00 .00 1 21.76 .00

.00 2 405.50 .00 .00 .00
5 1,086.65

147.20 
1,203.47

12,290.33
23,414.56
2,049.21

243.48
144.16
193.60

1,977.60
5,112.12

371.71
1,788.00

424.00
452.00 
951.10
666.21 

1,547.58 
1,347.76

.00 .00 .00 .00
3 .00 .00 .00 .00
4 .00 .00 .00 .00
3 9 1,496.51 .00 .00 .00
3 .00 .00 .00 .00
2 .00 2 53.59 .00 .00
1 .00 .00 .00 .00
3 8 16,780.21 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
3 6 21,628.96 .00 .00 .00
2 .00 .00 .00 .00
1 .00 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
1 11 9,445.00 .00 .00 .00
3 .00 .00 .00 .00
2 22 13,814.17 .00 .00 3 155.81

TOTALS 48 60,289.08 59 64,060.28 2 53.59 1 21.76 3 155.81

EXAMPLE - NOT TO SCALE



1. RECONCILIATION STATEMENT

2. BANK OF AMERICA

3. COMPANY: ACCOUNT NAME 4. BANK NUM: 5. ACCT NUM: 1234567890

6. RECON PERIOD: 00/00/0000

7. DDA STATEMENT SETTLEMENT

$ 164,082.538. PRIOR DDA BALANCE

9. CURRENT RECONCILED CHECKS 1891 ITEMS 675,795.30 -

10. CURRENT PAID NO ISSUE 3 ITEMS 1,860.38 -

11. SUB TOTAL (PAID CHECKS) 1894 ITEMS 677,655.68

12. DEPOSITS, CREDITS AND INTEREST 22 ITEMS 1,872,941.85 +

13. MISCELLANEOUS DEBITS 4 ITEMS 1,235,238.07 -

14. DEBIT ADJUSTMENTS 0 ITEMS 0.00 +

15. CREDIT ADJUSTMENTS 19 ITEMS 11,787.24

$ 112,343.3916. ENDING DDA BALANCE (CALCULATED)

$ 112,343.3917. ACTUAL DDA ENDING BALANCE

$18. PRIOR PAID NO ISSUE - REMAINING 0 ITEMS 0.00

(PNI FROM PREVIOUS STATEMENT)

$19. PRIOR PAID NO ISSUE - ISSUED 0 ITEMS 0.00

20. DEBIT SETTLEMENT

$ 675,795.30 +21. CURRENT RECONCILED CHECKS 1891 ITEMS

22. CURRENT PAID NO ISSUE 3 ITEMS 1,860.38 +

23. MISCELLANEOUS DEBITS 4 ITEMS 1,235,238.07 +

(POSTED THIS PERIOD)

24. DEBIT ADJUSTMENTS 0 ITEMS 0.00

25. CREDIT ADJUSTMENTS 19 ITEMS 11,787.24 +

$ 1,924,680.9926. TOTAL RECONCILIATION DEBITS

NOTICE: IF CHECKS HAVE BEEN PAID AGAINST YOUR ACCOUNT FOR WHICH THE BANK HAS RECEIVED NO ISSUE RECORD, THE TOTAL OF SUCH CHECKS IS

NOTED ABOVE IN THE CATEGORY ‘PAID NO ISSUE’. THESE CHECKS ARE IDENTIFIED IN DETAIL ON YOUR RECONCILEMENT REPORTS WITH A CODE #1 AND #3.

PLEASE REVIEW THESE ITEMS AND PROVIDETHE ISSUE RECORD OR INSTRUCTIONS WITHIN TEN DAYS OF RECEIVING THIS REPORT.



Full Account Reconciliation Statement Definitions

1. Account Reconciliation Type - Reconciliation statement associated with a Full Reconciliation account.

2. Bank Address - Bank location where your account is reconciled.

3. Account Name - The name description on the account reconciliation system.

4. Bank # - Internal bank number based on DDA state

5. Account Number - The account number on the account reconciliation system.

6. Reconciliation Date - Ending date covered by the reconciliation.

7. DDA Statement Settlement Section - The reconciliation debit and credit settlement to the checking account statement.

8. Prior DDA Balance - Ending balance on prior cycle checking account statement.

9. Current Reconciled Checks - Current checks reconciled and paid on the Account Reconciliation system.

10. Current Paid No Issue - Checks paid this period for which no issues have been received (PNIs).

11. Sub Total (Paid Checks)- Mathematical result of checks paid through Account Reconciliation system this period (Current Reconciled Check #9 + 
Current Paid No Issue #10).

12. Deposits, Credits, and Interest - The total deposits, credit transactions such as incoming wires, ACH, etc., plus interest credited to the checking 
account during the reconciliation period.

13. Miscellaneous Debits - The total non-check activity that was charged to the checking account, i.e., ACH, wires, ZBA debit, service charges and 
debit memos.

14. Debit Adjustments - Indicates that a debit adjustment is due to post to the checking account in the following cycle. For example, corrections of 
exception items such as encoding errors (adjustment amount only), where the monetary adjustment was not processed in the current reconciliation 
period, but will post on the next checking account statement cycle. In some cases, this category also may include corrections to checks paid in prior 
cycles.

15. Credit Adjustments - Indicates that a credit adjustment is due to post to the checking account in the following cycle. For example, corrections of 
exception items such as a stopped check presented, duplicate paid check, or check with encoding error (adjustment amount only), where the monetary 
adjustment was not processed in the current reconciliation period, but will post on the next checking account statement cycle. In some cases, this 
category also may include corrections to checks paid in prior cycles.

16. Ending DDA Balance (Calculated) - Calculated checking account ending balance from the Account Reconciliation system. This number should 
equal the actual checking account statement ending balance for this period.

17. Actual DDA Ending Balance - Actual checking account statement ending balance for this period.

18. Prior Paid No Issue - Remaining - Paid No Issues (PNIs) from a prior reconciliation period for which no issue data has been received.

19. Prior Paid No Issue - Issued - Paid No Issues (PNIs) from a prior reconciliation period for which issue data has been received this reconciliation 
period.

20. Debit Settlement Section - The paid items total plus paid rejects and/or other debit memos that have been processed through the checking account.

21. Current Reconciled Checks - Same as #9.

22. Current Paid No Issue - Same as #10.

23. Miscellaneous Debits - Same as #13.

24. Debit Adjustments - Same as #14.



25. Credit Adjustments - Same as #15.

26. Total Reconciliation Debits - Net calculation of items 21, 22, 23, 24 and 25, representing the total of all reconciled checks, any applicable debit or 
credit adjustments, and total non-check activity processed through the checking account this statement period.



Bank of America Stop Payment Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
4 1006 46.94 12-15-02 12-22-02
4 1011 47.59 12-30-02 01-10-03
4 1014 6.00 12-30-02 01-10-03
4 1029 205.39 12-31-02 12-30-02

TOTAL 305.92 4GT

EXAMPLE - NOT TO SCALE



Bank of America Unpaid Only Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
999 40.00 01-31-03

1000 20.00 01-31-03
2 1001 146.36 12-15-02 01-31-03
2 1002 9.45 12-15-02 01-31-03

1005 99.99 12-15-02
4 1006 46.94 12-15-02 12-22-02

1007 126.72 12-15-02
1008 54.44 12-30-02
1009 108.15 12-30-02
1010 21.76 12-30-02

4 1011 47.59 12-30-02 01-10-03
4 1014 6.00 12-30-02 01-10-03

1015 32.71 12-30-02
1018 55.20 12-30-02
1019 81.60 12-30-02
1022 15.28 12-30-02
1023 21.76 12-30-02
1024 9.71 12-30-02

4 1029 205.39 12-31-02 12-30-02
1037 101.22 01-06-03
1038 221.44 01-06-03
1050 333.33 01-20-03
1051 638.92 01-20-03
1052 40.56 01-20-03
1053 488.00 01-20-03
1062 90.41 01-27-03
1069 444.00 01-31-03
1078 912.13 01-31-03
1079 489.33 01-31-03
1081 634.49 01-31-03
1084 888.88 01-31-03
1085 223.15 01-31-03
1086 782.38 01-31-03

2 2000 100.00 01-13-03

O/S 6,975.56 27GT

EXAMPLE - NOT TO SCALE



Bank of America Paid No Issue Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
1 1025 00000425 1 1068 5,000.00 01-31-03 00000468
1 1030 505.00 01-06-03 00000430 1 1070 44.00 01-31-03 00000470
1 1031 221.03 01-06-03 00000431 1 1071 105.49 01-31-03 00000471
1 1032 141.51 01-06-03 00000432 1 1072 222.22 01-31-03 00000472
1 1033 139.11 01-06-03 00000433 1 1073 108.00 01-31-03 00000473
1 1034 80.00 01-06-03 00000434 1 1074 1,680.00 01-31-03 00000474
1 1035 68.80 01-06-03 00000435 1 1075 424.00 01-31-03 00000475
1 1036 18.40 01-06-03 00000436 1 1076 121.00 01-31-03 00000476
1 1039 60.00 01-06-03 00000439 1 1077 331.00 01-31-03 00000477
1 1040 288.77 01-13-03 00000440 1 1080 445.66 01-31-03 00000480
1 1041 203.11 01-13-03 00000441 1 1082 505.44 01-31-03 00000482
1 1042 600.45 01-13-03 00000442 1 1083 666.21 01-31-03 00000483
1 1043 111.14 01-13-03 00000443 1 1087 511.45 01-31-03 00000487
1 1044 40.00 01-13-03 00000444 1 1088 681.44 01-31-03 00000488
1 1045 121.04 01-13-03 00000445 1 1090 354.69 01-31-03 00000490
1 1046 12,129.29 01-13-03 00000446 1 1093 347.77 01-31-03 00000493
1 1047 3,286.41 01-13-03 00000447 1 1096 999.90 01-31-03 00000496
1 1048 111.89 01-20-03 00000448
1 1049 20,016.26 01-20-03 00000449
1 1054 1,715.88 01-27-03 00000454 PAID 60,289.08 48GT
1 1055 333.33 01-27-03 00000455
1 1056 488.84 01-27-03 00000456
1 1057 4,389.50 01-27-03 00000457
1 1058 243.48 01-27-03 00000458
1 1059 16.00 01-27-03 00000459
1 1060 88.00 01-27-03 00000460
1 1061 40.16 01-27-03 00000461
1 1063 166.40 01-27-03 00000463
1 1064 27.20 01-27-03 00000464
1 1065 1,873.60 01-27-03 00000465
1 1066 104.00 01-31-03 00000466
1 1067 112.12 01-31-03 00000467

EXAMPLE - NOT TO SCALE

This manual contains proprietary and confidential information of Bank of America Merrill Lynch and was prepared by the staff of Bank of America. This user guide may not be reproduced or disclosed to others in whole or in part 
without the written permission of Bank of America. Permitted reproductions shall bear this notice and the Bank of America copyright notice. The user of this user guide acknowledges the rights of Bank of America in the contents 
and agrees to maintain this user guide and its contents in confidence.
Bank of America - Member FDIC 
02015 Bank of America Corporation
All rights reserved. None of the enclosed material may be reproduced or published without permission of Bank of America Merrill Lynch,



Sample Reports - Partial Account 
Reconciliation Bankof America ^ 

Merrill Lynch

Diagnostic Summary 
Report

Lists any item marked with an exception code on the 
reconcilement statement in serial number order.

Miscellaneous Credits 
Report

Lists any non-check credit transactions occurring in the 
reconcilement period.

Miscellaneous Debits 
Report

Lists any non-check debit transactions occurring in the 
reconcilement period.

Paid Items Settlement 
Report

Summarizes total reconcilement debits for the statement 
cycle.

Paid Only Report Lists only the paid items during the reconcilement period.

Recap of Posted Items 
Report

Summarizes by day the total of paid checks, issues 
submitted, stops placed, stops removed and voids for the 
reconcilement period.

Stop Payment Report Lists items for which stop payments have been placed.



Bank of America Diagnostic Summary Report

ACCOUNT NUMBER: 0099999999 COMPANY: ARP CUSTOMER AS OF: 1/31/03

SERIAL
NUMBER

ISSUE
DATE

12-15-02
12-30-02
12-30-02
12-31-02

PAGEAMOUNT PAID DATE SEQ NO ADDITIONAL DATA EXCEPTION CONDITIONNO.
1006 46.94

47.59
12-22-02
01-10-03
01-10-03
12-30-02

1 STOPPED ITEM
1 STOPPED ITEM
1 STOPPED ITEM
1 STOPPED ITEM

1011
1014 6.00
1029 205.39

TOTAL COUNT TOTAL AMOUNT 
305.92STOPPED ITEM

STOPPED, CHECK PRESENTED
FORCE POSTED ITEM

4
0 .00
0 .00

EXAMPLE - NOT TO SCALE



Bank of America Miscellaneous Credits Reports
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK 
D NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D

PAID O/S PAID O/SE E
1,151.65 01-03-03 00099990 MISC CREDIT

147.20 01-04-03 00099991 MISC CREDIT
1,203.57 01-05-03 00099992 MISC CREDIT

12,290.33 01-06-03 00099993 MISC CREDIT
23,519.02 01-09-03 00099994 MISC CREDIT
2,049.21 01-10-03 00099995 MISC CREDIT
4,678.34 01-11-03 00099996 MISC CREDIT

200.00 01-11-03 11111111 MISC CREDIT
243.48 01-12-03 00099997 MISC CREDIT
744.61 01-13-03 00099998 MISC CREDIT
193.60 01-16-03 00099980 MISC CREDIT

1,977.60 01-17-03 00099981 MISC CREDIT
5,112.12 01-18-03 00099982 MISC CREDIT

379.71 01-20-03 00099983 MISC CREDIT
1,788.00 01-23-03 00099984 MISC CREDIT

424.00 01-24-03 00099985 MISC CREDIT
452.00 01-25-03 00099986 MISC CREDIT
951.10 01-26-03 00099987 MISC CREDIT
666.21 01-27-03 00099988 MISC CREDIT

1,547.58 01-30-03 00099989 MISC CREDIT
1,334.76 01-31-03 00099979 MISC CREDIT

MISC 6,054.09 21GT

Codes:
1 = Check paid this period; No issue data received.
2 = Check voided; Amt not included in totals.
3 = Check paid prev period; No issue data received; Amt not included in totals.

4 = Stop pay in effect; check has not been presented.
5 = Stop pay in effect; check presented and returned.
6 = Forced item duplicate. *** (Range accounts only) = Chks Outstanding

EXAMPLE - NOT TO SCALE



Bank of America Miscellaneous Debits Reports
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
100.00 01-10-03 00000123 MISC DEBIT

.02 01-10-03 00000456 MISC DEBIT

MISC 100.02 2GT

Codes:
1 = Check paid this period; No issue data received.
2 = Check voided; Amt not included in totals.
3 = Check paid prev period; No issue data received; Amt not included in totals.

4 = Stop pay in effect; check has not been presented.
5 = Stop pay in effect; check presented and returned.
6 = Forced item duplicate. *** (Range accounts only) = Chks Outstanding

EXAMPLE - NOT TO SCALE



1. PAID ITEMS SETTLEMENT

2. BANK OF AMERICA

3. COMPANY: ACCOUNT NAME 4. BANK NUM: 000 5. ACCT NUM: 1234567890

6. RECON PERIOD: 00/00/0000

7. DDA STATEMENT SETTLEMENT

$8. PRIOR DDA BALANCE 0.00

9. CHECKS PAID ON RECONCILEMENT 25 ITEMS 113,710.00 -

10. DEPOSITS, CREDITS AND INTEREST 5 ITEMS 113,710.00 +

11. MISCELLANEOUS DEBITS 4 ITEMS .00 -

12. DEBIT ADJUSTMENTS 0 ITEMS .00 +

13. CREDIT ADJUSTMENTS 0 ITEMS .00

$14. ENDING DDA BALANCE (CALCULATED) .00

$15. ACTUAL DDA ENDING BALANCE .00

16. DEBIT SETTLEMENT

$ 113,710.00 +17. CURRENT RECONCILED CHECKS 1891 ITEMS

(DETAILED STATEMENT)

18. MISCELLANEOUS DEBITS 4 ITEMS .00 +

(POSTED THIS PERIOD)

19. DEBIT ADJUSTMENTS 0 ITEMS . 00

20. CREDIT ADJUSTMENTS 19 ITEMS .00 +

$ 113,170.0021. TOTAL RECONCILIATION DEBITS



Partial Account Reconciliation Statement Definitions

1. Paid Items Settlement - Reconciliation Statement associated with a Partial Reconciliation account.

2. Bank Address - Bank location where your account is reconciled.

3. Account Name - The name description on the account reconciliation system.

4. Bank - The internal bank number which corresponds with the state in which your reconciliation account was established.

5. Account Number - The account number on the account reconciliation system.

6. Reconciliation Date - Ending date covered by the reconciliation.

7. DDA Statement Settlement Section - The reconciliation debit and credit settlement to the checking account statement.

8. Prior DDA Balance - Ending balance on prior cycle checking account statement.

9. Checks Paid on Reconcilement - Current checks reconciled and paid on the Account Reconciliation system.

10. Deposits, Credits, and Interest - The total deposits, credit transactions such as incoming wires, ACH, etc., plus interest credited to the 
checking account during the reconciliation period.

11. Miscellaneous Debits - The total non-check activity that was charged to the checking account, i.e., ACH, wires, ZBA debit, service 

charges, and debit memos.

12. Debit Adjustments - Indicates that a debit adjustment is due to post to the checking account in the following cycle. For example, 
corrections of exception items such as encoding errors (adjustment amount only), where the monetary adjustment was not processed in the 
current reconciliation period, but will post on the next checking account statement cycle. In some cases, this category also may include 

corrections to checks paid in prior cycles.

13. Credit Adjustments - Indicates that a credit adjustment is due to post to the checking account in the following cycle. For example, 
corrections of exception items such as a stopped check presented, duplicate paid check, or check with encoding error (adjustment amount 
only), where the monetary adjustment was not processed in the current reconciliation period, but will post on the next checking account 

statement cycle. In some cases, this category also may include corrections to checks paid in prior cycles.

14. Ending DDA Balance (Calculated) - Calculated checking account ending balance from the Account Reconciliation system. This 
number should equal the actual checking account statement ending balance for this period.

15. Actual DDA Ending Balance - Actual checking account statement ending balance for this period.

16. Debit Settlement Section - The paid items total plus paid rejects and/or other debit memos that have been processed through the 
checking account.

17. Current Reconciled Checks on ARP- Same as #9.

18. Miscellaneous Debits - Same as #11.

19. Debit Adjustments - Same as #12.

20. Credit Adjustments - Same as #13.

21. Total Reconciliation Debits - Net calculation of items 17, 18, 19 and 20, representing the total of all reconciled checks, any applicable 
debit or credit adjustments, and total non-check activity processed through the checking account this statement period.



Bank of America Paid Only Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
1025 12-05-02 00000425 1068 5,000.00 01-18-03 01-31-03 00000468
1030 505.00 01-03-03 01-06-03 00000430 1070 44.00 01-20-03 01-31-03 00000470
1031 221.03 01-03-03 01-06-03 00000431 1071 105.49 01-20-03 01-31-03 00000471
1032 141.51 01-03-03 01-06-03 00000432 1072 222.22 01-20-03 01-31-03 00000472
1033 139.11 01-03-03 01-06-03 00000433 1073 108.00 01-23-03 01-31-03 00000473
1034 80.00 01-03-03 01-06-03 00000434 1074 1,680.00 01-23-03 01-31-03 00000474
1035 68.80 01-04-03 01-06-03 00000435 1075 424.00 01-24-03 01-31-03 00000475
1036 18.40 01-04-03 01-06-03 00000436 1076 121.00 01-25-03 01-31-03 00000476

1 1039 60.00 01-04-03 00000439 1077 331.00 01-25-03 01-31-03 00000477
1040 288.77 01-05-03 01-13-03 00000440 1080 445.66 01-26-03 01-31-03 00000480
1041 203.11 01-05-03 01-13-03 00000441 1082 505.44 01-26-03 01-31-03 00000482
1042 600.45 01-05-03 01-13-03 00000442 1083 666.21 01-27-03 01-31-03 00000483
1043 111.14 01-05-03 01-13-03 00000443 1 1087 511.45 01-30-03 00000487
1044 40.00 01-06-03 01-13-03 00000444 1 1088 681.44 01-30-03 00000488
1045 121.04 01-06-03 01-13-03 00000445 1 1090 354.69 01-30-03 00000490
1046 12,129.29 01-06-03 01-13-03 00000446 1 1093 347.77 01-31-03 00000493
1047 3,286.41 01-09-03 01-13-03 00000447 1 1096 999.90 01-31-03 00000496
1048 111.89 01-09-03 01-20-03 00000448
1049 20,016.26 01-09-03 01-20-03 00000449
1054 1,715.88 01-10-03 01-27-03 00000454 PAID 60,289.08 48GT
1055 333.33 01-10-03 01-27-03 00000455
1056 488.84 01-11-03 01-27-03 00000456
1057 4,389.50 01-11-03 01-27-03 00000457
1058 243.48 01-12-03 01-27-03 00000458
1059 16.00 01-13-03 01-27-03 00000459
1060 88.00 01-13-03 01-27-03 00000460
1061 40.16 01-13-03 01-27-03 00000461
1063 166.40 01-16-03 01-27-03 00000463

1 1064 27.20 01-16-03 00000464
1065 1,873.60 01-17-03 01-27-03 00000465
1066 104.00 01-17-03 01-31-03 00000466
1067 112.12 01-18-03 01-31-03 00000467

Codes:
1 = Check paid this period; No issue data received.
2 = Check voided; Amt not included in totals.
3 = Check paid prev period; No issue data received; Amt not included in totals.

4 = Stop pay in effect; check has not been presented.
5 = Stop pay in effect; check presented and returned.
6 = Forced item duplicate. *** (Range accounts only) = Chks Outstanding

EXAMPLE - NOT TO SCALE



Bank of America Recap of Posted Items Report

ACCOUNT NUMBER: 9999999999 COMPANY: ARP CUSTOMER AS OF: 01/31/03

PAID CHECKS ISSUES STOPS PLACED 
AMT

STOPS REMOVED 
AMT

CANCELLED
DATE ITEMS AMT ITEMS AMT ITEMS ITEMS ITEMS AMT

12-18-02
12-31-02
01-03-03
01-04-03
01-05-03
01-06-03
01-09-03
01-10-03
01-12-03
01-13-03
01-16-03
01-17-03
01-18-03
01-20-03
01-23-03
01-24-03
01-25-03
01-26-03
01-27-03
01-30-03
01-31-03

.00 .00 .00 1 21.76 .00

.00 .00 .00 .00 .00
5 1,086.65

147.20 
1,203.47

12,290.33
23,414.56
2,049.21

243.48
144.16
193.60

1,977.60
5,112.12

371.71
1,788.00

424.00
452.00 
951.10
666.21 

1,547.58 
1,347.76

.00 .00 .00 .00
3 .00 .00 .00 .00
4 .00 .00 .00 .00
3 .00 .00 .00 .00
3 .00 .00 .00 .00
2 .00 2 53.59 .00 .00
1 .00 .00 .00 .00
3 .00 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
3 .00 .00 .00 .00
2 .00 .00 .00 .00
1 .00 .00 .00 .00
2 .00 .00 .00 .00
2 .00 .00 .00 .00
1 .00 .00 .00 .00
3 .00 .00 .00 .00
2 .00 .00 .00 .00

TOTALS 48 60,289.08 2 53.59 1 21.76

EXAMPLE - NOT TO SCALE



Bank of America Stop Payment Report
BANK OF AMERICA CONSOLIDATED ACCOUNT NO: 

9999999999
COMPANY: ARP CUSTOMER DATE: 12-31-02

01-31-03
PAGE 1 OF 1

C CPAYEE
IDENTIFI
CATION

PAYEE
IDENTIFI
CATION

CHECK AMOUNT CHECK AMOUNTO CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.

O CHECK
NUMBER

DATE
ISSUED

DATE
PAID

BANK 
REF. NO.D D

PAID O/S PAID O/SE E
4 1006 46.94 12-15-02 12-22-02
4 1011 47.59 12-30-02 01-10-03
4 1014 6.00 12-30-02 01-10-03
4 1029 205.39 12-31-02 12-30-02

TOTAL 305.92 4GT

Codes:
1 = Check paid this period; No issue data received.
2 = Check voided; Amt not included in totals.
3 = Check paid prev period; No issue data received; Amt not included in totals.

4 = Stop pay in effect; check has not been presented.
5 = Stop pay in effect; check presented and returned.
6 = Forced item duplicate. *** (Range accounts only) = Chks Outstanding

EXAMPLE - NOT TO SCALE

This manual contains proprietary and confidential information of Bank of America Merrill Lynch and was prepared by the staff of Bank of America. This user guide may not be reproduced or disclosed to others in whole or in part 
without the written permission of Bank of America. Permitted reproductions shall bear this notice and the Bank of America copyright notice. The user of this user guide acknowledges the rights of Bank of America in the contents 
and agrees to maintain this user guide and its contents in confidence.
Bank of America - Member FDIC 
©2015 Bank of America Corporation
All rights reserved. None of the enclosed material may be reproduced or published without permission of Bank of America Merrill Lynch.



Bank of America 
Merrill Lynch

TREASURY SERVICES TERMS AND CONDITIONS BOOKLET

Introduction
Thank you for choosing the Bank of America Corporation group of financial institutions for your worldwide treasury 
management business needs. We appreciate the opportunity to serve you. If you have any questions about our 
extensive array of treasury services (including the locations where each service is available) or about this Treasury 
Services Terms And Conditions Booklet (the “Booklet”), please contact your treasury services representative.

Capitalized terms used in this Booklet are defined in the Glossary. The terms “we, 
the Bank of America Corporation subsidiary banks which provide you a particular Service under the terms of this 
Booklet. The terms “you” and “your” refer to each Client identified on the Authorization and Agreement for Treasury 
Services.

us” and “our” refer to each of

This Booklet contains the terms and conditions under which we provide you worldwide treasury services. It is used 
in conjunction with the Account Agreement which covers account terms and conditions. Please read this Booklet 
carefully and keep it for your records.

By signing and returning the Authorization and Agreement for Treasury Services form, you agree to the General 
Provisions section of this Booklet (which contains terms and conditions applicable to all Services), except that you 
agree to the Software License section of the General Provisions only to the extent we provide you Software in 
connection with one or more Services. You also agree to those portions of the Treasury Services and Electronic 
Trade Services sections of this Booklet which contain the specific terms and conditions that relate to the Services 
we provide to you. If you would like an additional Service, it will be covered by the terms and conditions of this 
Booklet once we have approved your use of the Service. You may begin using the Service when we have received all 
required and properly executed forms and you have successfully completed any testing or training requirements. To 
assist in our establishment and maintenance of overdraft limits, any payment instructions and any electronic access 
to the Services and to assist in our compliance with any applicable laws, rules and regulations, you shall provide us 
with any information we request, including but not limited to, financial information about you and identification 
information and documentation about you and your employees and any representatives authorized by you to 
conduct transactions on your behalf.

Whenever you use any of the Services covered by this Booklet, you agree to be bound by these terms and 
conditions, as amended from time to time, and to follow the procedures in the applicable Materials.

THE ENTIRETY OF THE GENERAL PROVISIONS SECTION OF THIS BOOKLET TOGETHER WITH THE APPLICABLE 
SERVICE SECTIONS HEREIN FORMS THE AGREEMENT BETWEEN YOU AND US WITH RESPECT TO THE SERVICES 
DEFINED THROUGHOUT THIS BOOKLET.

AD-AG-0455B (Booklet 2014) ©Bank Of America CorporationCONFIDENTIAL
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TREASURY SERVICES
We offer a wide variety of treasury services. Each Service has many features and options. Your treasury services 
representative will be happy to describe these to you and to recommend those that will best meet your needs.

A List of Banks and Services is enclosed with this Booklet. This list includes the names of each Bank of America 
Corporation subsidiary bank offering Services under this Booklet and the names under which we currently offer those 
Services. Please contact your treasury services representative at any time if you wish to receive an updated list.

ACCOUNT RECONCILEMENT
Our Account Reconcilement Services will help you reconcile and manage the credit and debit activity in your accounts. 
Detailed information regarding the features offered for such Services is available in the applicable User 
Documentation.

Your use of an Account Reconcilement Service does not affect any of your obligations, which are described in the 
applicable Account Agreement, to discover and report with respect to your accounts (including joint accounts where 
permitted): (i) unauthorized signatures, alterations or endorsements on checks and (ii) unauthorized Requests and other 
discrepancies. Your use of this Service or our receipt of information associated with this Service does not increase our 
duty with respect to accounts or the payment of checks.

AUTOMATED CLEARING HOUSE (ACH)
This section applies only to ACH Services processed within the United States of America and its territories. This 
section together with the entirety of the General Provisions section of this Booklet, including without limitation the 
terms related to Security Procedures, forms the agreement between you and us with respect to the Services defined 
herein.

Our ACH Services allow you to transfer funds to or from your accounts by initiating Entries which may be sent through 
the ACH system or processed directly to accounts with us.

We may send Entries to any ACH processor selected by us or directly to another bank or processor. Each ACH Service 
is described in the applicable User Documentation. You authorize us to issue paper instruments or items, such as 
drafts, or remotely created checks, (collectively, “RCCs”), as instructed by you or as reasonably determined by us to be 
appropriate. The capitalized ACH terms appearing in italics below are defined in the NACHA Rules.

COMPLIANCE WITH NACHA RULES; LAWS; AND ADDITIONAL REQUIREMENTS

You agree to comply with the NACHA Rules for all Entries, whether or not an Entry is sent through a processor or the 
ACH network. You act as Originator and we act as Originating Depository Financial Institution (ODFI) with respect to 
Entries. You will utilize the ACH service to us as provided in the User Documentation and the NACHA Rules, including, 
but not limited to, the delivery of Entries. The NACHA Rules govern if they conflict with this Booklet, except that the 
file specification requirements in the User Documentation govern if they conflict with the NACHA Rules. For Entries 
that may be processed directly to accounts with us or other processor, debits and returns may be reported on next day 
information reporting. The User Documentation will govern if such timing conflicts with the NACHA Rules.

You agree to comply with applicable laws and regulations. You may not use this Service for any illegal transaction or 
activity, including under the regulations and laws of the receiver of your transaction. Your compliance includes 
adherence to applicable laws and regulations, including United States economic sanctions laws and regulations, 
regulations issued by the Office of Foreign Assets Control of the U.S. Department of the Treasury and Executive 
Orders issued by the President of the United States.

You agree to cooperate with us fully to facilitate our adherence to guidance provided by any regulatory body, including, 
but not limited to, the Office of the Comptroller of the Currency (“OCC”), including guidance concerning risk 
management of ACH or any other Service. For this purpose, you agree that we may mandate specific internal controls 
at your locations, audit your operations and/or request additional information. We may restrict either your initiation or 
re-initiation, or apply certain risk management rules at our discretion. We may monitor, assess and enforce limitations 
on initiation and return activity.

If you originate on behalf of any other party, you also represent and warrant that you will monitor, assess and enforce 
limitations in accordance with the NACHA Rules.
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If you originate on behalf of any other entity, we may require information regarding such entity to verify your customer 
and the nature of their business. If you are acting as a third party payment processor or a third party sender as defined 
by NACHA Rules, we may request that you furnish us with additional information. Such information may include, 
without limitation, data: (i) regarding your financial condition; (ii) verifying your customers and the nature of their 
businesses; and (iii) sufficient for us to determine whether you are working with additional ODFIs. You agree to comply 
with all audit requirements under the NACHA rules, and agree to provide proof of compliance upon our request.

Where a preauthorized debit Entry from a consumer’s account varies in amount from the previous debit Entry, you will 
comply with the notice requirements set forth in the NACHA Rules, the Electronic Funds Transfer Act and Regulation E 
of the Board of Governors of the Federal Reserve System, as applicable.

If you make International ACH Transactions (“IAT”) using the Service such transactions are subject to the terms of this 
section for the portions of the transaction that occur and are processed within the United States of America and its 
territories.

AUTHORIZED PERSONS

Before using an ACH Service, you give us a written list, in a form acceptable to us, of the persons authorized by you to 
verify the authenticity of Entries and Reversal/Deletion Requests in accordance with the Security Procedure and to 
perform certain other duties in connection with such Service.

WARRANTIES

Each time you use an ACH Service, (i) you warrant that you have obtained appropriate authorization from each Receiver 

and that Entries conform to such authorization and comply with the NACHA Rules, and (ii) you make the same 
warranties to us as we make under the applicable section(s) of the NACHA Rules.

PAYMENT WITH RESPECT TO ENTRIES

We generally debit your account on the settlement date for credit Entries (including debit Reversals), unless you are 
prefunding your Entries. Prefunding means that you are required to pay for all credit Entries before the settlement 
date as we may specify, using a Standalone Account. If your account is not a Standalone Account, we may at any time 
convert it to a Standalone Account for prefunding. We may, at our discretion, without prior notice to you, require 
prefunding before we process your credit Entries. We are not obligated to process any credit Entries, even if we have 
done so in the past, without having first been paid by you, but, if we do, the amount is immediately due and payable 
without notice or demand.

We generally credit your account on the settlement date for debit Entries (including credit Reversals), unless such 
Entries are subject to ACH Managed Processing which will delay settlement for the Entries as further described in the 
User Documentation for the ACH Service being used.

You will pay us for the amount of any returned debit Entries (including rejected debit Entries), any adjustment Entries 
or any returned RCCs, which we have previously credited to your account. Such amounts shall be immediately due and 
payable. You agree that we do not need to send a separate notice of debit Entries or RCCs which have been returned 
unpaid. You may request reports containing information regarding returned debit Entries and RCCs.

ACTING ON ENTRIES

We send Entries to the ACH processor or other bank or processor for settlement on the Effective Entry Date shown on 
the Entries or a delayed settlement date if such Entries are subject to ACH Managed Processing, if we receive the 
Entries by the applicable processing deadlines specified in the User Documentation for the ACH Service being used. 
We may treat Entries that we receive for processing after a deadline as if received on the next Business Day. Entries 
will be deemed received by us when we receive the complete file at the location specified in the User Documentation.

REIECTION OF ENTRIES

We may reject any Entry that does not comply with the requirements of the Booklet or the applicable User 
Documentation, including any ACH processing and/or exposure limits described in the User Documentation, or that we 
are unable to verify through use of the Security Procedure. We may also reject any Entry that may be returned for any 
reason under the NACHA Rules or if you have breached your payment obligations for any ACH Service we provide to 
you or may require your Entries to be subject to ACH Managed Processing. we will give notices of rejection and/or
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Entries becoming subject to ACH Managed Processing. We may also, without prior notice to you, no longer accept or 
process your debit Entries or may require your Entries to be subject to ACH Managed Processing.

Notice of rejection and/or Entries becoming subject to ACH Managed Processing will be given to you by telephone, by 
electronic means, by facsimile or by mail within the time period specified in the User Documentation and will be 
effective when given. We are not liable for the rejection or ACH Managed Processing requirement of any Entry and are 
not obligated to pay you interest for the period before you receive the notice of rejection or ACH Managed Processing 
requirement. If an Entry is rejected for any reason, it is your responsibility to correct the Entry you intend to resubmit. 

REVERSAL OR DELETION

We have no obligation to cancel or amend any Entry after we have received it. If you send us a Reversal/Deletion 
Request and we are able to verify the authenticity of the Reversal/Deletion Request using the Security Procedure, we 
will make a reasonable effort to act on your Reversal/Deletion Request. We will not be liable to you if such 
Reversal/Deletion Request is not effected (for example, but not limited to, if it is returned for non-sufficient funds). 
You agree to indemnify us in connection with any such Reversal/Deletion Request as provided in UCC 4A. Your 
obligations under this provision will survive the termination of any ACH Service.

PROVISIONAL PAYMENTS

You agree to be bound by the provision of the NACHA Rules and UPIC Rules providing that payment of a credit Entry 
by the Receiving Depository Financial Institution (RDFI) to the Receiver is provisional until the RDFI receives final 
settlement for the Entry. If final settlement is not received, the RDFI is entitled to a refund from the Receiver of the 
amount credited. This means that the Receiver will not have been paid.

Our payment of any debit Entry, returned credit Entry or credit Reversal is provisional until we receive final settlement 
for the Entry or Reversal. If final settlement is not received, we are entitled to a refund and we may charge your 
account for the amount previously credited. We may delay the availability of any amount credited (i) for a debit Entry 
subject to ACH Managed Processing, or (ii) for a debit Entry or credit Reversal if we believe that there may not be 
sufficient funds in your account to cover any chargeback or return of the Entry or Reversal. Our rights under this 
subsection shall survive termination of the Service and/or the Booklet.

INCONSISTENCY OF NAME AND NUMBER

An RDFI can make payment to a Receiver based solely on the account number, even if the name in the Entry differs 
from the name on the account. We will send an Entry to an RDFI based solely on the bank identifying number you 
provide, even if you provide us with a different RDFI name.

SUPPLEMENTAL TERMINATION

This subsection supplements the Suspension and Termination section. If you originate on behalf of any other entity, 
and we determine, in our sole discretion, that we no longer wish to process transactions for such entity, Services may 
be suspended, modified or amended.

AUTOMATED CLEARING HOUSE (ACH) AUTHORIZATION TO RECEIVE
This section applies only to ACH Authorization to Receive Services for Entries received in the United States of 
America.

With the ACH Authorization to Receive Services, you provide us with the authorization criteria for Entries you desire to 
receive for debit or credit to your account. We will automatically return any Entry which does not meet your 
authorization criteria.

We may also return an Entry that would be returned for any reason under the NACHA Rules. The ACH Authorization to 
Receive Services do not apply to transactions between you and us, and we may pay Entries which you have authorized 
us to originate against your account (e.g., loan or credit card payments), whether or not you have included these in your 
authorization criteria. We may also pay any Entries, Reversals or adjustments which we are required to accept under 
the NACHA Rules EPN Rules, operating circulars or any other applicable rule, guideline or regulation.

You are responsible for providing authorization criteria in a manner and form acceptable to us. In your authorization 
criteria you may specify a maximum amount for authorized Entries, in which case you must specify the amount in 
dollars and cents.
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You agree to comply with the NACHA Rules for all Entries. Under the NACHA Rules, credit Entries are provisional and 
may be revoked prior to final settlement. If the credit Entry is revoked before final settlement and final settlement is 
not received, we may charge your account for any amount previously credited to your account. In this instance, the 
person who originated the credit Entry is considered not to have paid you and we do not send a separate notice 
regarding such failed payment.

If an ACH Authorization to Receive Service is terminated for any reason, we will no longer be obligated to monitor 
Entries against your authorization criteria and will receive and accept or return Entries to your account in accordance 
with our normal procedures. You still have the right to return Entries in accordance with the NACHA Rules.

If you also subscribe to our ACH Positive Pay Services as described in this Booklet, you will still need to make your pay 
or return decisions under your ACH Positive Pay Services. Such decisions will supersede the terms contained in your 
ACH Authorization to Receive Services.

SUPPLEMENTAL TERMINATION

This subsection supplements the Suspension and Termination section, if we have assisted you in obtaining a UPIC. We 
may terminate this Service immediately and send you notice of the termination if we, in our sole discretion, no longer 
wish to provide this Service.

ACH POSITIVE PAY
Our ACH Positive Pay Services allow you to identify exception items, and to instruct us whether to pay or return those 
items. An exception item is an ACH Entry not previously authorized by you.

On each Business Day, we notify you of ACH debit and credit Entries presented to us for settlement on that Business 
Day and which we have identified as exceptions based on authorization information you have provided to us (as more 
fully described in the applicable User Documentation). Exceptions are determined by comparing ACH Entries presented 
to us (including by other depository institutions, ACH operators or by us) with the authorization instructions you have 
provided. Alternatively, you may choose not to authorize any ACH Entries, in which case we will treat all such ACH 
Entries as exception items.

On the same day we report exception items to you, you must notify us, by the deadline specified in the applicable User 
Documentation, which ACH Entries you want us to pay/accept or which to return. If you fail to notify us by the 
deadline, we will handle the exception items in accordance with the prescribed default procedure as outlined in the 
User Documentation. Where required, you will indicate which ACH Entries you want us to return, having been deemed 
by you to be unauthorized. Our deadlines, return procedures and procedures for authorizing ACH Entries are described 
in the applicable User Documentation. In order to assist you in making your decision whether we should pay or return 
exception items, you may wish to contact your trading partner or ACH customer support for further information. This 
will not however extend your deadlines to pay or return.

Before using the ACH Positive Pay Services, you must entitle, in a form or manner acceptable to us, the persons 
authorized by you to perform certain duties in connection with such ACH Positive Pay Services.

You must access the daily reports of exception items via one of our Websites. Using such Website, you must then 
notify us which exception items to pay/accept or which to return. If you fail to notify us by the deadline, we will handle 
the exception items in accordance with the prescribed default procedure as outlined in the User Documentation.

Where available, we provide you a report of exception items. You must then notify us which items to pay/accept or 
which to return. If you fail to notify us by the deadline, we will handle the exception items in accordance with the 
prescribed default procedure as outlined in the User Documentation.

Where available you may request to receive certain types of notifications of your exception items. These notifications 
are further described in the applicable User Documentation.

By using the ACH Positive Pay Services, you authorize us to return ACH Entries or to pay/accept ACH Entries in 
accordance with your authorization instructions and the return procedure in the applicable User Documentation. We 
will have no liability for payment of an ACH Entry which is unauthorized if (i) the ACH Entry is included in a report of 
exception items; and (ii) you do not give us timely instructions to return the ACH Entry.

AD-AG-0455B (Booklet 2014) 4
©Bank Of America CorporationCONFIDENTIAL



You acknowledge that our ACH Positive Pay Services do not preclude our standard ACH processing procedures, which 
may cause an ACH Entry to be dishonored even if your instructions do not otherwise require us to return such ACH 
Entry.

You acknowledge that if we receive an ACH Entry after the deadline, which is identified as an exception item, the 
exception item will be handled as more fully described in the applicable User Documentation.

You acknowledge that our ACH Positive Pay Services are intended to be used to identify and return ACH Entries which 
you suspect in good faith are unauthorized. They are not intended to be used as a substitute for authorization 
instructions or to delay your pay/accept return decisions on exception items, including and not limited to stop payment 
orders on ACH Entries which are not suspected in good faith to be unauthorized. If we suspect or deem, in our sole 
discretion, that you are using the ACH Positive Pay Services contrary to those intentions, we may require you to 
provide evidence that ACH Entries we return pursuant to your instructions were in fact unauthorized. In addition, we 
may hold you liable for losses we sustain on ACH Entries which we are requested to return under such ACH Positive 
Pay Services and which you do not reasonably establish as unauthorized ACH Entries.

ACH Positive Pay Services do not apply to transactions between you and us. We may pay Entries which you have 
authorized us to originate against your account ( e.g., loan or credit card payments), whether or not you have included 
these in your authorization criteria. We may also pay any Entries, Reversals or adjustments which we are required to 
accept under the NACHA Rules, operating circulars or any other applicable rule, guideline or regulation.

If you also subscribe to our ACH Block and Authorization Services, you will still need to make your pay or return 
decisions under your ACH Positive Pay Services. Such decisions will supersede the terms contained in your ACH Block 
and Authorization Services.

BANK-PRINTED DRAFTS
Using the Bank-Printed Drafts Service you may request us to issue a bank draft by submitting a Payment Advice using 
your computer (using Software we provide or by accessing a Website) or sending us a data file transmission, to print 
drafts (which may include drafts denominated in a currency other than the currency in which the relevant account is 
denominated) drawn on accounts designated and owned by us. In processing your Payment Advice we will apply the 
exchange rate that you obtained from one of our trading centers, online or assigned by us, as more fully described in 
the User Documentation. We will print the draft and mail it to the address that you provide with your Payment Advice. 
We will debit your account for the amount of any Payment Advice that you send to us.

For drafts issued by us on your behalf, we reserve the right to place a stop payment on drafts that remain uncleared 
beyond timelines as defined by us in the User Documentation. If we place a stop payment on a draft for this reason 
then we will return funds to you according to our returns process, as defined in the User Documentation.

AUTHORIZED PERSONS

Before using a Bank-Printed Drafts Service, you give us a written list, in a form acceptable to us, of the persons 
authorized by you to perform certain duties in connection with such Service.

STOP PAYMENT REQUESTS

Generally, you may send us a request to stop payment with respect to a draft drawn on an account designated and 
owned by us only if the draft is lost, stolen or destroyed. In such case, you must first complete and provide us with a 
declaration of loss and indemnity agreement reasonably acceptable to us. A stop payment will not be effective until we 
first receive your completed declaration of loss and indemnity agreement; have had a reasonable amount of time to 
review and approve it; and then have reviewed our records to determine that the draft has not already been paid.

YOUR RESPONSIBILITIES

You must create and transmit to us a Payment Advice for each draft you issue using the Service. You must make 
certain that each draft, Payment Advice and electronically transmitted Stop Payment Request conforms in form and 
substance to the requirements, including cutoff times on a Business Day, described in the applicable User 
Documentation.

AD-AG-0455B (Booklet 2014) 5
©Bank Of America CorporationCONFIDENTIAL



You must retransmit any Payment Advice, electronically transmitted Stop Payment Request or other message initially 
transmitted to us through the Service if you have not received an acknowledgment message from us within the time 
period specified in the applicable User Documentation.

OUR RESPONSIBILITIES

When we receive the Payment Advice, we will transfer funds from your account with us to the bank account on which 
the draft is drawn.

We will print drafts as requested by you in your Payment Advice.

PAYMENT WITH RESPECT TO DRAFTS

You agree you will not issue any drafts using a Service which would cause your applicable account balance, according 
to your records, to be exceeded. If your records and ours disagree regarding the account balance, our records will 
control for purposes of these Services. You must ensure that Collected and Available Funds sufficient to cover the total 
of all drafts issued, are on deposit in your account each Business Day at the time stated in the applicable User 
Documentation.

BILLPAY AND INVOICE MANAGEMENT
You may use the Bill Payment Feature, the Invoice Management Feature and other related services, provided through 
our designated Website, and explained in the applicable User Documentation. This section together with the entirety of 
the General Provisions section of this Booklet, including without limitation the terms related to Security Procedures, 
forms the agreement between you and us with respect to the Services defined herein. You may only access the Service 
through the Bank’s designated Website and use the Service to request us to make bill payments on your behalf to 
Vendors in payment of invoices and bills that you received from such Vendors. We will process your bill payment 
request by means of an ACH credit entry to the bank account of the Vendor, by mailing a check on your behalf to the 
Vendor, or by other electronic payment means. You may use the Service to receive invoices sent to you from Vendors 
that choose to deliver invoices to you via the Service. You also may upload through the Service images of invoices that 
you receive directly from Vendors. You may view and manage these invoices through the Service.

INVOICE MANAGEMENT FEATURE

The Service includes an online Inbox where you can upload, store, index and manage your Bills and Documents. You 
may upload Bills and Documents to your Service Inbox directly through the Service Website or by email using the email 
address assigned to your Service Inbox. You also may authorize Vendors to send Bills and Documents to the Service 
Inbox using the email assigned to it. We are not responsible for Bills that are misdirected or not received in your Inbox. 
You should regularly review your Inbox to confirm that expected Bills from Vendors are received there. You will resolve 
disputes regarding invoices from Vendors directly with such Vendors and we have no responsibility with respect to 
such disputes.

You also may submit and store other remittance information to the Service, including address and bank account and 
routing information for a Vendor. You are responsible for verifying the accuracy of the Vendor information prior to 
scheduling a Payment Transaction, and we will have no liability for losses or damages due to you or your Vendor’s 
actions or inactions. If you input a Vendor’s bank routing number and bank account number, you represent and warrant 
that (i) this information is accurate and correct, and (ii) you have obtained from the Vendor any required authorizations, 
including the authorization to disclose the Vendor’s account information and to request us to initiate ACH debit or 
credit entries, as applicable, to the Vendor’s bank account in accordance with your Payment Transaction Request and, if 
necessary, the initiation of adjustments for any transactions debited or credited in error.

By providing us with the name and bank account information of a Vendor to whom you wish to direct bill payments, 
you authorize us to use and follow this information when processing your Payment Transaction Requests to that 
Vendor. In order to process Payment Transactions more efficiently and effectively, we may submit payments to the 
best known Vendor address based on information in the Vendor Database. When necessary, we may alter payment data 
or data formats or change or reformat your Vendor’s bank account number and routing information to match the 
account number or format and/or routing information required by your Vendor for electronic payment processing or as 
set forth in the Vendor Database.
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BILL PAYMENT FEATURE

Scheduling Bill Payment. To make a payment to a Vendor for a Bill, you may use the Service to schedule a Payment 
Transaction and select the Process Date on which we will debit the Payment Account to originate the Payment 
Transaction. The Service will indicate the earliest possible Process Date for each Payment Transaction Request and will 
calculate an estimated Arrives By Date. We will use commercially reasonable efforts to issue the Payment Transaction 
within two business days following the Process Date, depending on the size of the payment and subject to our own 
review of the Payment Transaction Request. We will determine the payment method for each scheduled Payment 
Transaction Request. You are solely responsible for scheduling Payment Transactions and selecting a Process Date for 
each payment that allows sufficient time for the payment to be delivered on or prior to the due date on the Bill. We 
make no representation or warranty to you that a Payment Transaction will be received by the Vendor or credited to 
the Vendor’s bank account on or before the Arrives By Date. Regardless of the Process Date selected by you, we shall 
have no liability to you or your Vendor in the event that you incur a late fee or other financial liability to a Vendor 
arising from a delayed, undelivered, or late payment.

Payment Method and Transaction Limits. You may, through the Service, request that we process a Payment 
Transaction Request as a check payment or as an ACH credit entry payment or other electronic payment; provided, 
however, that we reserve the right to select the method by which to process a Payment Transaction Request. ACH 
credit entry payments and other electronic payments may only be made to U.S. domestic bank accounts. All other 
payments made through the Service must be made by issuance and mailing of a check to a U.S. address. We may, in 
our sole discretion, impose limits on the amount of money sent through the Service, on a per-transaction or a 
cumulative basis, and change those limits at any time without prior notice to you. You may not submit a Payment 
Transaction Request that would require the processing of an international ACH transaction (IAT).

Processing Bill Payments. You hereby authorize us to debit your Payment Account for the amount of each Payment 
Transaction Request and remit funds in accordance with your Payment Transaction Request through the ACH network 
or other electronic funds network or by paper check, as determined by us in our sole discretion. We may debit your 
Payment Account by means of an ACH debit or direct posting/book transfer. You are responsible for maintaining 
collected and available funds in the Payment Account in an amount sufficient to pay for all debits to fund the Payment 
Transaction Requests on or before the Process Date. We are not obligated to process any Payment Transaction 
Requests, even if we have done so in the past, without having first been paid by you, but, if we do, the amount is 
immediately due and payable without notice or demand. We may post these debits to your Payment Account even if 
the debits cause your Account to have a negative intraday balance or to be in an overdraft position. After the Process 
Date and prior to origination of the ACH credit entry or payment of the issued check, funds deducted from your 
Payment Account will be held in a master bank account or general liability account at the Bank. You acknowledge and 
agree that you have no ownership interest or right to the funds in this bank account. This bank account arrangement 
does not create a trust or other fiduciary obligations on the part of us to you.

Issuance of Check Payments. You hereby authorize us to print and issue a paper check drawn by you, and to indicate on 
such check that you are the drawer and/or that you have authorized the drawing of the check. We may be identified on 
the check as the drawee bank. You agree that we shall not have any liability to you or any other person on the check as 
an endorser, a drawer or a co-signer or in any other capacity. You acknowledge and agree that in the event of a 
returned check or other non-payment of an issued check, you may be subject to claims from third parties under law in 
your capacity as drawer of the check. In addition to any other indemnification provided herein, you further agree to 
indemnify us for any loss, damage or claim arising from our issuance of a check in accordance with your Payment 
Transaction Request.

Returned Transactions. A Vendor, a Vendor’s bank or the United States Postal Service may return a Payment 
Transaction for various reasons such as, but not limited to, Vendor’s forwarding address expired, invalid bank routing 
number, invalid bank account number, Vendor remittance address is not correct, Vendor is unable to identify an 
account, or a Vendor account is paid in full. In addition, a Vendor may refuse to accept a Payment Transaction. We will 
use commercially reasonable efforts to provide you with notice of a returned Payment Transaction. You agree that we 
shall not have any liability for any returned Payment Transaction or any resulting loss or damage that you may incur.
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Unless otherwise directed, we will void such returned Payment Transaction and credit the returned Payment 
Transaction to your Payment Account.

Payment Cancellation Requests. You may cancel, reschedule or modify a Scheduled Payment Transaction prior to the 
time that we begin processing it, subject to any restrictions set forth in the User Documentation. You may only cancel, 
reschedule or modify a Scheduled Payment Transaction through the Service Website. Once we have begun processing 
a Payment Transaction, it cannot be cancelled, rescheduled or modified by you. In addition, we reserve the right in our 
sole discretion to suspend or cancel any Scheduled Payment Transaction if your Payment Account or your use of the 
Service is not in good standing, as determined by us in our sole discretion. We will credit back to the Payment Account 
any debits previously made to fund a cancelled Scheduled Payment Transaction.

Stop Payment Requests. You may use the Service to place a stop payment on a Payment Transaction that is processed 
by means of a check payment. There is no stop payment option for a Payment Transaction that is processed by ACH 
credit or other electronic payment. Our ability to process a stop payment request on a check payment depends on 
whether or not a check has cleared. We must have a reasonable opportunity to act on any stop payment request after 
we receive the request from you. In some cases, we may pay a check even if a stop payment request is in effect. For 
example, if one of our branches (or banking centers) or affiliates becomes a “holder in due course” of the check that 
you asked us to stop, we may still pay the check. Although we will use commercially reasonable efforts to 
accommodate stop payment requests, we will not have any liability to you for failing to do so. If we do honor a stop 
payment request, you agree to indemnify us (and our service provider) for any liability or claim that we incur arising 
from a person that seeks payment from us on the check based on such person’s status as a holder of the check and/or 
otherwise based on our role in the issuance of the check on your behalf. You further authorize us to settle and pay any 
such claim from a holder or a payee of the check without prior notice to you and you further authorize us to debit your 
Payment Account for the amount of such paid claim.

Prohibited Payments. You are prohibited from using the Service to make the following types of payments: (i) tax 
payments, (ii) payments to settle securities transactions, and (iii) court ordered payments. In no event shall we be liable 
for any claims for damages resulting from your scheduling of these types of payments. You shall comply with all 
applicable state and federal laws in initiating any Payment Transaction.

Payment Review. In our discretion, we may place a hold on a Payment Transaction Request for as long as reasonably 
required to conduct an appropriate inquiry regarding you, the Vendor, a Bill, payment history, and other relevant 
circumstances and factors. Depending on the results of this review, we may process the Payment Transaction Request, 
reverse or cancel the Payment Transaction Request, or hold the Payment Transaction Request and related funds 
pending instructions from a government agency. At any time, a Payment Transaction Request or a Payment 
Transaction may be reversed or canceled by us in our sole discretion and without prior notice to you.

Compliance with Service Documentation. You are responsible for ensuring that each Payment Transaction Request 
conforms in form and substance to the requirements, including cutoff times on a Business Day, described in the 
applicable User Documentation for the Service.

REGISTERED VENDOR DATABASE

We use a third party company that operates an online database containing payment routing and other information 
regarding Registered Vendors. We do not operate or control the Vendor Database and we are not responsible for the 
accuracy of information that is stored in the Vendor Database. The Vendor Database is not part of the Service. When 
making a Payment Request, you may look-up your Vendors in the Vendor Database to see if they are Registered 
Vendors. You also may ask your Vendor to register with the Vendor Database and provide information regarding its 
preferred bank account number and routing information for bill payments processed through the Service to the Vendor. 
If your Vendor registers with the Vendor Database, your Vendor will be required to agree to the terms and conditions 
provided by the third party company that govern the use and operation of the Vendor Database.

The Service may obtain payment routing information and mailing address information for your Registered Vendors 
from the Vendor Database. We may at our option process a Payment Transaction to the Registered Vendor based upon 
the account and routing number information and/or mailing address information provided by the Registered Vendor
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without further investigation or confirmation by us. You are responsible for any Payment Transaction that is processed 
by the Service using the Registered Vendor data contained in the Vendor Database.

PROVISIONAL PAYMENTS

For Payment Transactions processed through the ACH credit entry, you agree to be bound by the provision of the 
NACHA Rules providing that payment of a credit Entry by the Receiving Depository Financial Institution (RDFI) to the 
Receiver (the Vendor) is provisional until the RDFI receives final settlement for the Entry. If final settlement is not 
received, the RDFI is entitled to a refund from the Vendor of the amount credited. This means that the Vendor will not 
have been paid.

SUPPLEMENTAL LIMITED WARRANTY/DISCLAIMER

You acknowledge and agree that (i) we are making no representations or warranties of any kind regarding the content 
of Bills, Documents or the Vendor Database, and (ii) you and your Vendors are transmitting and receiving Bills through 
the Service at your own risk. We disclaim any and all warranties of any kind (whether express or implied) including but 
not limited to any warranties of merchantability or fitness for a particular purpose with respect the Service, the Vendor 
Database, and the content and timely delivery of the Bills and any related information. We will have no liability or 
responsibility for any losses, costs, expenses or damages incurred by you or your Vendors with respect to the use of 
the Vendor Database or any Bills transmitted or received through the Service.

CASHPAY®
Our CashPay® Service allows you to pay your employees and other payees by directly depositing payments to their 
CashPay accounts. Your payees can immediately access their money through ATMs, point-of-sale (POS) terminals and 
over-the-counter cash access transactions at offices of financial institutions that accept Visa® cards.

CASHPAY FUNDING OPTIONS

You may fund the CashPay accounts in one of two ways: by initiating Entries through the Automated Clearing House 
(ACH) system or, upon our approval, by instructing us to transfer funds from a deposit account you maintain with us. 
(ACH Services are governed by the ACH section of this Booklet.)

If you choose to pay by the transfer of funds from your account with us, we will debit your account following receipt of 
your payment instructions in a mutually agreed-upon format and method. You must have sufficient Collected and 
Available Funds in your account to cover the transfer amount. In the event that sufficient funds are not available at the 
time of settlement, you agree that we may take steps to protect ourselves, including refusing to fund CashPay 
accounts and terminating the CashPay Service (which will not affect funds previously transferred to CashPay accounts), 
without incurring any liability to you or your payees.

CERTIFICATION OF ENROLLMENT INFORMATION

You must provide us information for each payee who wishes to open a CashPay account. Each time you provide us with 
such information or initiate a transfer of funds to a CashPay account, you certify that the following statements are 
true and accurate as of such date:

• The payee is entitled to receive payments issued by you, and is otherwise qualified to participate in the CashPay 
program.

• All information provided by you about the payee is correct, including but not limited to the payee’s name, date of 
birth, physical address, social security number or other identifying information contained in another form of 
identification issued by a governmental entity, employment/occupation, method of verification, country of 
citizenship, country of residence and source of income.

• If the payee is to receive wage payments through a CashPay account, the payee is legally employable in the United 
States of America.

• You have provided the payee the explanatory CashPay Service information that we have provided to you for that 
purpose, including the USA PATRIOT Act disclosure, and the payee has authorized the transfer of wages to the 
CashPay account.

• The payee has not cancelled the authorization to transfer the wages to the CashPay account.
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You agree to notify us promptly of any changes to the payee enrollment information you have provided to us for this 
Service or if any employee who has a CashPay Account is no longer employed by you. Upon our request, you will 
promptly provide us any additional information for each payee to allow us, among other things, to verify enrollment 
information.

ADDITIONAL LIMITATION OF LIABILITY

As a general rule, ATMs cannot dispense cash in increments other than $5, $10 or $20. This means that your payees 
may not be able to withdraw at an ATM all funds paid by you to the payees’ CashPay accounts. We will wire the 
difference to any payee who requests such payment; however, we will not be responsible if your payees or others 
assert a claim against us due to this inability to withdraw all funds at an ATM.

PROMOTIONAL MATERIALS

We will provide you with explanatory documentation for you to give your payees. We will provide to each payee the 
CashPay agreement, which discloses the terms and conditions of each payee’s CashPay account. Such payees are not 
entitled to any rights or benefits we give to our other deposit account holders or debit card holders unless such rights 
or benefits are contained in the CashPay agreement.

You must obtain our prior written consent if you elect to promote the CashPay Service using materials (in any format) 
other than the documentation we provide to you for that purpose.

CHECK ISSUANCE AND DOCUMENT PRINTING
With our Check Issuance and Document Printing Services, you may request us to (1) create checks on your behalf that 
are drawn on either (i) accounts owned and maintained by you with us or another bank or (ii) accounts designated and 
owned by us, and/or (2) print and mail on your behalf statements, invoices and other documents. This section together 
with the entirety of the General Provisions section of this Booklet, including without limitation the terms related to 
Security Procedures, forms the agreement between you and us with respect to the Services defined herein. 

AUTHORIZED PERSONS

Before using a Check Issuance and Document Printing Service, you give us a written list, in a form acceptable to us, of 
the persons authorized by you to perform certain duties in connection with such Service. If you use a third party to 
perform certain duties, you will provide such authorization in a form acceptable to us.

STOP PAYMENT REQUESTS

You must submit Stop Payment Requests in accordance with the applicable User Documentation or Account 
Agreement, as appropriate. Generally, you may send us or our third party processor a Stop Payment Request with 
respect to a check drawn on an account designated and owned by us only if the check is lost, stolen or destroyed. In 
such case, you must complete and provide us with a declaration of loss and indemnity agreement reasonably 
acceptable to us. If you wish to stop payment on a check drawn on an account you maintain with us, you must make 
your request as provided in the applicable Account Agreement.

YOUR RESPONSIBILITIES

You must create and transmit to us or our third party processor a Check Issuance Request for each check you want us 
to issue on your behalf and a Document Printing Request for each document you want us to print and mail on your 
behalf . You must make certain that each Check Issuance Request and Document Printing Request conforms in form 
and substance to the requirements, including cutoff times on a Business Day, described in the applicable User 
Documentation.

If you have not received an acknowledgment message from us or our third party processor within the time period 
specified in the applicable User Documentation, then you must contact customer support for instructions before 
resubmitting any Check Issuance Request, Document Printing Request or other message initially transmitted to us or 
our third party processor through a Service.

In the case of checks drawn on accounts designated and owned by us, you must ensure that Collected and Available 
Funds, sufficient to cover the total of all checks issued, are on deposit in your accounts. We will debit your account to 
cover such checks when we receive your Check Issuance Request. In the case of checks drawn on accounts designated 
and owned by you, you will be governed by the applicable Account Agreement. In the case of checks drawn on accounts
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designated and owned by you and maintained at another financial institution, the processing of those checks may be 
governed by additional terms between you and that financial institution.

COIN AND CURRENCY ORDERS
Our Coin and Currency Order Services allow you to place orders for coin and currency (as used in this section, “change 
orders”) with our cash vaults or the vaults of various armored carriers at which we maintain a cash inventory. Some of 
these armored carrier vaults have been designated by us as our extended vaults.

Before using a Coin and Currency Order Service, you will provide us with the names and locations of the person(s) 
authorized by you to receive the access IDs and PINs required to use the Service. We will provide such persons with 
access IDs and PINs so that change orders can be placed via a voice response system or electronically via a 
transmission, in accordance with the applicable User Documentation.

In order to use the Coin and Currency Order Service, you must contract separately with an armored carrier service that 
is acceptable to us to provide for the transportation of the coin and currency, which you have ordered, from one of our 
cash vaults, one of our armored carrier vaults and/or another location designated by us. Such armored carriers are your 
agents. Your armored carriers must continue to meet our requirements. In the event that they do not, we may not allow 
them to pick up your orders until they meet our requirements.

You authorize us to act upon any request for coin or currency made in accordance with this Booklet and the procedures 
described in the applicable User Documentation. In connection with any coin and currency you order from our cash 
vaults or our armored carrier vaults, you authorize us to debit your account (i) on the day that such coin and currency 
are available for release from such vault to your armored carrier, or (ii) on the day that we deliver such coin and 
currency to another location for pickup by your armored carrier, as applicable. Each time you use a Coin and Currency 
Order Service, you represent and warrant that you have sufficient Collected and Available Funds in your account for 
each change order requested by you. We have no obligation to release any coin and currency ordered by you unless 
there are sufficient Collected and Available Funds in the designated account or sufficient funds under a line of credit to 
pay for such order at the time scheduled for release of the coin and currency to the armored carrier.

COLLECTION LETTERS
Our Collection Letter Services allow you to forward us drafts, checks and travelers checks (as used in this section, 
“items”) drawn on banks outside of the United States and (i) denominated in U.S. dollars or (ii) drawn in specified 
foreign currencies (as described in the applicable fee schedules or User Documentation) for collection.

You must prepare and forward a transmittal letter, in a form acceptable to us, along with those items you want us to 
process for collection in accordance with the applicable User Documentation. You agree that you will only request 
collection on items which are drawn on banks outside of the United States (i) in U.S. dollars or (ii) in specified foreign 
currencies (as described in the applicable fee schedules or User Documentation) for collection.

We will send each item you forward to us for collection to the bank on which such item was drawn or to an appropriate 
correspondent bank. We will generally credit your account for each item on the first Business Day following the day on 
which we receive payment for each such item at our then-prevailing buy rate for the applicable currency. We will 
deduct all service fees and charges, plus any correspondent bank fees and charges, from the amount of any payment 
credited to your account for such items. Special handling or services other than collection of the items will be charged 
in accordance with our special handling fees (as described in the applicable fee schedules or User Documentation).

We will send you a written advice showing the applicable buying rate and fees and charges for each item we process 
as a collection item through use of a Collection Letter Service.

Any credit given for the items received for collection is provisional only, and is subject to our actual receipt of cash 
proceeds. We may charge back any items at any time, whether the item is returned or not. You bear all risk of return, 
including without limitation the risk of late returns and fraudulent items. If we take an item payable in foreign currency 
for collection, you will bear all exchange rate risk.

Clearance of foreign items is subject to the regulations of the foreign country, and such regulations are different from 
U.S. Federal Reserve regulations. We will contact you when information is received. If you request and we agree, we
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will determine the status of any collection item and you agree to pay phone or wire charges incurred for such a 
request.

We will use our discretion regarding the method of transmitting items for collection. Notwithstanding the Limitation of 
Liabilities section in this Booklet, the measure of damages for such failure shall be limited to the reasonable expenses 
of obtaining duplicate items should the originals be misdirected, lost or destroyed, or such other damages as are 
expressly provided for under applicable law.

COMMERCIAL DEPOSITS
With our Commercial Deposit Services, (i) you may make deposits of coin and currency, checks and other payment 
instruments at one of our designated banking centers with pre-approval, depository facilities (which may include a 
night depository facility), processing centers, ATMs or cash vaults; (ii) you or, if applicable, a third party acting as your 
agent, may make deposits of checks using our Image Cash Letter Service or our Remote Deposit Service; and/or (iii) 
you may obtain credit for Safe Deposits through the Safe Connect Service further described herein. If these deposits 
are delivered by you or your agent before the cutoff time specified at the deposit location or in the applicable User 
Documentation, we will give you same-day provisional credit for such deposits, subject to later verification by us and 
our availability schedule. Banking center deposits that are immediately verified are covered under your Account 
Agreement.

The Image Cash Letter Service allows you, or a third party acting as your agent, to transmit an image cash letter (ICL) 
to us. We may create, on your behalf, a paper substitute check or image replacement document (IRD) from such 
electronic image transmission, as described in the applicable User Documentation.

The Remote Deposit Service allows you to create or have created on your behalf a paper substitute check or IRD from 
an electronic image or an original paper check, as described in the applicable User Documentation.

YOUR RESPONSIBILITIES

You agree to follow all requirements set out in the User Documentation, and to meet all specifications for returns 
contained in the User Documentation; provided, however, in the event that a relevant provision of the User 
Documentation conflicts with applicable regulatory requirements, you agree to follow such applicable regulatory 
requirements.

You agree to prepare all deposits accurately and in good faith and to follow the procedures for preparation, packaging 
and delivery of deposits as provided in the applicable User Documentation. In order to receive a receipt of deposit at 
banking centers, depository facilities (which may include a night depository facility), or processing centers, and except 
as otherwise set forth with respect to the Safe Deposit service further described below, we may require you to provide 
a duplicate deposit slip. This is in addition to the number of original deposit slips required by us to process the deposit 
or to use other procedures as set forth in the User Documentation. If we require you to provide a duplicate deposit slip, 
we will stamp this duplicate deposit slip and return it to you. In all cases, deposits are subject to later verification by
us.

For deposits made to one of our cash vaults, you must contract separately with an armored carrier service that is 
acceptable to us to transport your deposits. Armored carriers are your agents unless otherwise agreed in writing 
between us.

If you use our Image Cash Letter Service or our Remote Deposit Service, then prior to sending us an electronic image 
transmission, you and we must agree on image and transmission standards as more fully described in the applicable 
User Documentation.

You warrant that all ICL file transmissions you send us comply with the specifications outlined in the User 
Documentation, and you agree to indemnify us for any loss or expense incurred by us (including attorneys’ fees and 
expenses of litigation) as a result of your breach of this warranty. You must provide us with the reason for return of a 
check by such means as we may specify from time to time in our User Documentation. For example, we may require 
you to provide us with the reason for return of a check in the unqualified returns ICL cash letter file transmission or 
through stamping the front of the check with the reason for return. We will use our best efforts to notify you promptly 
when we cannot determine the bank of first deposit on a check in the amount of $2,500 or greater, or such other
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amount as may be set forth in the User Documentation from time to time. You will respond to our notice by secure 
email promptly upon receipt.

If you use our Image Cash Letter Service or our Remote Deposit Service, then except as provided herein, for any IRD or 
Image created under this Service, you are deemed to be the warrantor of certain warranties under Check 21, and for 
each and every day an IRD is created, you accept all responsibilities as warrantor for those warranties under Check 21 
regarding creation of the IRDs. You understand that you are responsible for capturing and sending fully legible copies 
of the original paper check or Electronic Image which will be cleared as a Paper Image or IRD.

If you use our Image Cash Letter Service or our Remote Deposit Service, then you give the same warranties and 
indemnities to us that we, as reconverting bank, give under 12 CFR Parts 229.52 and 229.53 of Check 21 regulations 
or any successor legislation. With respect to any Image forward presented by us after your deposit, in paper check or 
Image form, in your account, you give the same representations, warranties and indemnities to us that we, as sending 
bank, give pursuant to the image exchange rules, including any applicable clearing house rules and/or regulations, that 
govern us. With respect to Images sent by you to us under this Service, your warranties include warranties that the 
Image accurately represents all the information on the front and back of the original check as of the time the original 
check was truncated, the MICR-line information contains all information needed for a substitute check or draft, and any 
transmission to us from you complies with the specifications described in the applicable User Documentation. You 
agree to indemnify us and any receiving parties that suffer losses as a result of receiving the substitute check instead 
of the original, or receiving duplicate items, whether in paper or Image form. You are responsible for capturing and 
sending fully legible copies of the item which may be created as an IRD. Notwithstanding the foregoing, provided you 
comply with the agreed upon image and transmission standards and we accept your transmission, and as more fully 
described in the applicable User Documentation, we will not hold you responsible for any breach of warranty or 
indemnity either under Check 21 based on image quality for IRDs, or under applicable image exchange rules, including 
any applicable clearing house rules and/or regulations, based on image quality for any Images, that we produce from 
your image transmission. If, in connection with your use of our Remote Deposit Service, we provide you with Software 
and such Software provided by us operates in a manner which causes you to breach any warranties under Check 21, in 
spite of your exercise of reasonable care, you shall report such Software issues to us as soon as reasonably practicable, 
and as more fully described in the applicable User Documentation, and we will not hold you responsible for such breach 
of warranty.

If you use our Image Cash Letter Service or our Remote Deposit Service, then you shall pay us for the amount of any 
returned Images or IRDs (including rejected images or rejected IRDs) or any claims for adjustments accepted by us, for 
any IRD or Image which we have previously credited to your account. Such amounts shall be charged as returns or 
adjustments to your account and are immediately due and payable by you. Such amounts appear on your reports to the 
extent agreed between us. Certain returned IRDs and/or returned Images may be redeposited, if you have a separate 
reclear service agreement or arrangement with us. Any IRD created and deposited to your account must comply with all 
requirements mandated by Check 21. If you intend to include reclears along with other items in a forward ICL file sent 
to us for processing, you must identify the reclear items on the ICL file in accordance with our instructions set forth in 
our User Documentation.

If you use our Image Cash Letter Service or our Remote Deposit Service, you agree that you provide the same 
warranties and indemnities that we are required to provide under applicable statutes, rules, clearinghouse 
arrangements, operating circulars and other applicable laws, rules or regulations. Without limiting the foregoing, you 
warrant and guarantee that, if you deposit a demand draft or remotely created check (an unsigned draft or a 
preauthorized draft) using the Image Cash Letter Service or Remote Deposit Service, the draft or remotely created 
check was created from paper (or from a paper item) and is authorized according to the terms on its face by the 
person identified as drawer. You agree to indemnify us from all loss, expense and liability related to a claim that such 
draft or check was not created from a paper item and/or was not authorized by the person on whose account it was 
drawn.

If, upon our review of your deposit account activity, we determine that abuse or unauthorized activity is or may be 
occurring with respect to deposited demand drafts, we may require you to provide collateral to cover the return of 
and/or claims against deposited demand drafts. In addition, we may require you to maintain such collateral coverage
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with us beyond termination your use of any deposit service, such as our Image Cash Letter Service and/or of your 
relationship with us as a bank customer.

In the event you use our Image Cash Letter Service or our Remote Deposit Service to redeposit any returned item as 
an IRD or Image, you agree to follow our procedures, set forth in the User Documentation, concerning your provision of 
the reason for return.

If you use our Remote Deposit Service, then it is your responsibility to use check imaging equipment acceptable to us 
as specified from time to time (as used in this section, “hardware”) to be installed at your site in order to use any such 
Remote Deposit Service. The terms and conditions pursuant to which the hardware is obtained, installed and 
maintained shall be as agreed between you and the vendor and/or lessor of such hardware and we assume no 
responsibility therefore.

If you will be utilizing ACH components of our Remote Deposit Service, you must execute an agreement concerning 
such usage, as we may specify.

If you have captured Images from checks, you agree that you will securely store, safeguard and securely destroy the 
items as set forth in the User Documentation. Imaged documents (or original documents, if available) must be provided 
to us promptly, at our request, to facilitate investigations related to unusual transactions or poor quality transmissions, 
or to resolve disputes.

You agree to cooperate with us fully to facilitate our adherence to guidance provided by the Federal Financial 
Institutions Examination Council, including guidance concerning risk management of remote deposit capture. For this 
purpose, you agree that we may mandate specific internal controls at your locations, audit your operations and/or 
request additional information.

ADDITIONAL RESPONSIBLITIES UNDER ECCHO

In the event you are a financial institution and thereby eligible for ECCHO membership, you may use our Image Cash 
Letter Service or our Remote Deposit Service only if you are a member of ECCHO.

RETURN OF ON-YOU ITEMS BY ICL

In the event you are a financial institution to whom we may send, via ICL, On-You items pursuant to ECCHO rules, you 
agree that such ICL transmissions by us to you shall be governed by, and be in accordance with, the applicable 
provisions hereof and of ECCHO rules.

UNQUALIFIED RETURNS ICLs

In the event that you use the Image Cash Letter Service to send us unqualified returns ICLs, you additionally agree as 
follows:

You agree to send us return items only if you return the items within the requirements of the UCC and Regulation CC. 
You warrant that all returned checks sent to us comply with the deadlines of Regulation CC and the UCC and you agree 
to indemnify us for any loss or expense incurred by us (including attorneys’ fees and expenses of litigation) as a result 
of your breach of this warranty.

You agree to provide to us the same warranties that we provide to any receiver of a returned item that you send us 
using this Service, whether such warranty is made under Regulation J, Federal Reserve Operating Circular 3, 
clearinghouse rules, including ECCHO rules, or other applicable regulations or rules. These warranties include, but are 
not limited to, a warranty that the image of the return item is an accurate representation of the front and the back of 
the related check; the electronic image return accurately corresponds to the electronically returned item being 
returned; and the electronic image return is not a duplicate of another electronic image return.

When you return an item using the Image Cash Letter Service, you agree that you provide the same warranties and 
indemnities that we are required to provide under applicable statutes, rules, clearinghouse arrangements, operating 
circulars and other applicable laws, rules or regulations.

REDEPOSITING RETURNED ITEMS

When you redeposit a returned item using the Image Cash Letter Service, you agree to redeposit the image of the 
returned check or IRD, which was physically returned to you, which shall include all endorsements and return item 
stamps. You agree that you provide the same warranties and indemnities that we are required to provide under
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applicable statutes, rules, clearinghouse arrangements, operating circulars and other applicable laws, rules or 
regulations and you agree to indemnify us for any loss or expense incurred by us (including attorneys’ fees and 
expenses of litigation) as a result of your breach of these warranties.

USE OF IMAGE CASH LETTER SERVICE WITH RESPECT TO SAVINGS BONDS

If you are a financial institution, you may use this Image Cash Letter Service to accept, transmit, deposit, exchange 
and/or otherwise process Savings Bonds only in accordance with those Savings Bonds Provisions applicable to you, 
which include the regulations and operating guidelines of the U.S. Treasury Department.

Under all circumstances, each and every time you use this Image Cash Letter Service to accept, transmit, deposit, 
exchange and/or otherwise process Savings Bonds, in addition to the representations, warranties and undertakings 
otherwise provided in the Booklet, as amended hereby, you represent and warrant that you are an authorized Paying 
Agent, and that the Savings Bonds which you accept, transmit, deposit, exchange and/or otherwise process will be 
eligible for transmission by transmission of images thereof in accordance with the Savings Bonds Provisions as 
applicable. You further agree that, by your usage of this Image Cash Letter Service, you are deemed to provide such 
other representations, warranties, undertakings and indemnities as are applicable to you as a Paying Agent or 
otherwise under the Savings Bonds Provisions. In addition, you agree that we shall have no liability with respect to any 
Savings Bonds accepted, transmitted, deposited, exchanged and/or otherwise processed by you, except such liabilities 
as may be imposed by operation of law or except where the relevant loss is caused solely by our gross negligence or 
willful misconduct.

You agree thatin the event of a conflict between the provisions of this section and any other provisions in this Booklet, 
the provisions of this section shall govern insofar as the same concern Savings bonds.

OUR RESPONSIBILITIES

We receive your deposit and issue provisional credit to your account for the amount you declare on the deposit slip. 
The declared amount is subject to later verification by us.

If we find an error when we verify your deposit, we will debit or credit the amount of the error to the deposit account 
listed on the deposit slip, unless you and we have agreed otherwise in writing; provided, however, we reserve the right 
to set a standard adjustment amount (which we may change from time to time), in which case we will not make a 
correction to a deposit when the error is less than our current adjustment amount.

We give you same-day provisional credit for deposits delivered before the cutoff time on a Business Day. For deposits 
delivered after the cutoff time or on a non-Business Day, we give you provisional credit on the next Business Day.

We will apply and be responsible for (i) the appropriate endorsement of the bank of first deposit, if applicable, as more 
fully described in the applicable User Documentation on the back of each printed IRD; (ii) the appropriate legend of 
legal equivalency on the front of the printed IRD; and (iii) appropriate language identifying the reconverting bank if we 
do not clear your electronic image transmission through image exchange.

SAFE CONNECT SERVICE

You may use the Safe Connect Service for the purpose of obtaining credit, which credit may be provisional, for Safe 
Deposits as described herein and in Bank’s User Documentation. You agree that the Safe to be utilized in connection 
with the Safe Connect Service must be installed at a Safe Location. Subject to cutoff times and other provisions 
contained in the User Documentation, we shall provide you with credit for Safe Deposits; depending upon the 
applicable procedures used by you, such credit may be subject to later verification and/or adjustment by us and/or the 
Transportation Provider designated to transport Safe Deposits from the Safe to the Vault Location. Your Safe Deposits 
shall be governed by the terms of this Booklet, except as otherwise provided herein.

Your Responsibilities Concerning Safe and Transportation Provider. Your responsibilities with regard to the Safe 
Connect Service include the following. You shall be solely responsible for the procurement of the Safe, whether by 
lease, sale or otherwise, and for the installation and removal of the Safe in accordance with any agreements that you 
may have with any third party providing the Safe. You shall not be required to prepare deposit and/or duplicate deposit 
slips with respect to Safe Deposits, as deposit information regarding such Deposits will be set forth in the Safe Feed. 
You shall be responsible for engaging a Transportation Provider to remove Safe Deposits from the Safe and to 
transport the Safe Deposits to Vault Locations. You agree to select the Transportation Provider you engage from a list
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of approved armored carriers provided by us from time to time. Such Transportation Provider shall be your agent, not 
ours, except as otherwise provided herein.

Settlement. Settlement terms may vary depending upon applicable procedures used by you; such procedures may be 
dependent, in part, upon the terms set forth in the applicable agreement between you and the Transportation Provider. 
Upon receipt of the Safe Deposits at the Vault Location, we or the Transportation Provider shall verify such Deposits, 
for which credit, which may have been provisional, has been given by us. In such instance, solely when conducting 
verification, the Transportation Provider shall be acting as our agent, not yours. In the event of a discrepancy between 
deposit amounts set forth in a Safe Feed, addressing a Safe Deposit, and deposit amounts verified at the Vault 
Location with respect to such Safe Deposit, any adjustments made shall be in accordance with our User 
Documentation. Information concerning such adjustments will be reflected in your account statements and, in some 
cases, in written or electronic advices and reports produced through one of our Information Reporting services.

No Warranties; Limitation of Liability. The following is in addition to the Limitation of Liabilities section under this 
Booklet.

YOU ACKNOWLEDGE THAT WE DO NOT PROVIDE, NOR DO WE MAKE, ANY RECOMMENDATIONS REGARDING THE 
SAFE. WE HAVE NOT MADE AND DO NOT MAKE ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND OR 
NATURE, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO ANY MATTER WHATSOEVER, INCLUDING THE 
SUITABILITY OF THE SAFE, ITS DURABILITY, ITS CONDITION, ITS QUALITY AND/OR ITS RELIABILITY. ACCORDINGLY, 
WE ALSO DISCLAIM ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR USE OR PARTICULAR PURPOSE 
WHETHER ARISING BY OPERATION OF LAW OR OTHERWISE. WE SHALL NOT BE LIABLE TO YOU OR OTHERS FOR 
ANY LOSS, DAMAGE OR EXPENSE OF ANY KIND OR NATURE CAUSED DIRECTLY OR INDIRECTLY BY THE SAFE OR 
ANY SAFE FEED, HOWEVER ARISING, OR THE USES THEREOF OR THE FAILURE OF ANY OPERATION THEREOF. NO 
REPRESENTATION OR WARRANTY AS TO THE SAFE OR ANY OTHER MATTERS BY OTHERS SHALL BE BINDING 
UPON US OR IMPOSE ANY LIABILITY UPON US NOR SHALL THE BREACH OF SUCH RELIEVE YOU OR IN ANY WAY 
AFFECT ANY OF YOUR OBLIGATIONS TO US HEREIN.

IF THE SAFE IS NOT SATISFACTORY FOR ANY REASON, YOU SHALL NOT MAKE ANY CLAIM ON ACCOUNT THEREOF 
AGAINST US. REGARDLESS OF CAUSE, YOU WILL NOT ASSERT ANY CLAIM WHATSOEVER AGAINST US FOR LOSS 
OF ANTICIPATORY PROFITS OR ANY OTHER INDIRECT SPECIAL OR CONSEQUENTIAL DAMAGES.

Supplemental Representations and Warranties. In addition to the representations and warranties set forth in this 
Booklet, you represent and warrant to us that (a) you have given or procured, as the case may be, all necessary 
consents and approvals for our accessing of your information and/or information of the Transportation Provider, as we 
deem appropriate, for purposes of this Agreement; and (b) you and/or the Transportation Provider as your agent shall 
safeguard all Safe Deposits until delivery of such Deposits at the Vault Location and commencement of verification. In 
the event that the security of Safe Deposits is breached prior to such delivery and commencement of verification, 
and/or if the delivery of the Safe Deposits to the Vault Location is delayed, we may reverse any credit, provisional or 
otherwise, provided with respect to such Safe Deposits as set forth in the User Documentation. You agree to notify us 
promptly in the event of any such security breach or delay.

You agree that you shall be deemed to make and renew each representation and warranty set forth in this Booklet on 
and as of each day on which the Safe Connect Service is provided.

Supplemental Termination Provisions. Notwithstanding anything to the contrary in this Booklet, the Safe Connect 
Service may be terminated at any time as set forth below.

In addition to the events listed in the Termination section of the Booklet which allow us to terminate any Service 
immediately, each of the following events will also give us the right to immediately terminate the Safe Connect 
Service at any time:

a) You breach, or permit the breach of, the security of the Safe.

b) We determine that you have failed to maintain a financial condition that we deem to be reasonably satisfactory to 
minimize any credit or other risks to us in providing the Safe Connect Service or we deem immediate termination 
to be necessary or appropriate to prevent a financial loss to us.
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c) We, in our sole discretion, determine that the Safe Connect Service is no longer feasible or desirous for us to 
pursue.

ADDITIONAL PROVISIONS FOR YOUR ARMORED CARRIER

In order to make commercial deposits to or pick up coin and currency orders from one of our cash vaults, one of our 
armored carrier vaults and/or other locations designated by us, you must contract separately with an armored carrier 
service that is acceptable to us. Any subcontractors of your armored carriers who enter such cash vaults must also be 
acceptable to us. Your armored carriers and their subcontractors must meet and continue to meet our requirements as 
they may be in effect from time to time. Such armored carriers and their subcontractors are your agents and you are 
liable to us for their failure to comply with our requirements. In addition, if they do not meet our requirements, they 
may be refused entry to our cash vaults, our armored carrier vaults, and/or other locations, as applicable.

Our requirements include representations and warranties, minimum insurance coverages and other obligations 
applicable to your armored carriers and their subcontractors, as set forth in our Armored Carrier Requirements 
document, as in effect from time to time. You will instruct your armored carriers to comply with such requirements, 
including, without limitation, providing us with such information as we may request from them or their subcontractors 
in support of these requirements.

Changes In Delivery Locations. If at any time you would like to add or delete those locations of yours that will 
deliver commercial deposits to us or order coin and currency from us, you must notify us of such change in advance, by 
the deadline specified in the applicable User Documentation, or we may decline to accept such deposits and/or process 
such additional orders. With respect to commercial deposits, in the event we take receipt and open bag(s) of, or 
otherwise access, coin and currency delivered to our cash vault(s) from an added or deleted location, regarding which 
you have failed to provide the requisite advance notice as set forth herein, we shall not by such actions be deemed to 
have accepted such coin and currency for deposit, and we shall use commercially reasonable efforts to facilitate the 
return to you of such coin and currency, with such facilitation to be initiated within a reasonable period of time from 
the date the coin and currency was delivered to our cash vault(s) without the appropriate advance notice.

Supplemental Suspension And Termination Provisions. If at any time we believe (i) that our provision of the 
Service to you may create a risk of financial loss for us or result in an unacceptable credit exposure to us, (ii) that an 
account associated with the Service may be subject to irregular, unauthorized, fraudulent or illegal activity, or (iii) that 
your armored carrier and/or their subcontractors create an unacceptable risk exposure to us, we may, in our sole 
discretion, immediately, without prior notice to you, suspend or modify our provision of the Service, or deny your 
armored carrier and/or their subcontractors access to our cash vaults, armored carrier vaults and/or other locations 
until such time that such risk, exposure, or activity is eliminated or otherwise resolved to our satisfaction. Additionally, 
we may suspend our provision of the Service if you do not use it for such period of time as we may establish from 
time to time. We may terminate any the Service effective immediately, without prior notice to you, if the account 
necessary to provide the Service is closed. These suspension and termination rights are in addition to any such rights 
that we may otherwise have under our agreements with you.

COMMERCIAL PREPAID CARD
Our Commercial Prepaid Card Services enable you to distribute Commercial Prepaid Cards to your employees and 
others that permit them access to a predetermined amount of funds. Commercial Prepaid Cards may be used at ATMs, 
point-of-sale (POS) terminals, and for over-the-counter cash access Transactions at offices of financial institutions 
that accept Visa® cards. Detailed information regarding such services is available in the applicable User 
Documentation.

OUR OBLIGATIONS

We will issue Commercial Prepaid Cards to you on your request after you have provided us such information regarding 
the Commercial Prepaid Card as we may require at that time. Before we issue each Commercial Prepaid Card, we will 
debit funds from a deposit account you maintain with us for the value amount of the Commercial Prepaid Card issued.

We will mail the Commercial Prepaid Cards to the address or addresses you provide us, together with a copy of the 
agreement between us and the Cardholder, our privacy policy for consumers (if applicable) and instructions for 
activating the Commercial Prepaid Card.
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We will deduct the amount of each Transaction, which may include fees added by the ATM owner or the applicable 
network, from the value amount with respect to the Commercial Prepaid Card. We will also deduct applicable 
Cardholder fees.

You may request us to add value to previously issued Commercial Prepaid Cards by providing such information as we 
may require at that time. Upon receipt of your request and the required information, we will debit your deposit account 
with us for the amount to be added to the existing Commercial Prepaid Cards.

You acknowledge and agree that the Commercial Prepaid Card is for use only for business purposes and is not for use 
for personal family or household purposes. Cardholders will not pay any money or anything of value to receive the 
Commercial Prepaid Cards. Commercial Prepaid Cards will not be re-sold or distributed by you.

If there are insufficient Collected and Available Funds in your account, we have no obligation to issue or activate any 
Commercial Prepaid Card or to add value to any existing Commercial Prepaid Card and we may suspend or reverse any 
completed value load.

Upon your request, and with our approval, we may provide a Commercial Prepaid Card that is not reloadable. 

COMMERCIAL PREPAID CARD CREATION

All Commercial Prepaid Cards shall identify us as the issuer and shall include such other names and trademarks as we 
require. If you elect to customize the Commercial Prepaid Cards, you will be responsible for any additional costs in the 
design or production of the Commercial Prepaid Cards. You will provide graphics, promotional material and wording to 
us for review and approval and you must comply with all the rules of Visa® USA, Inc. and other systems or 
organizations, as applicable. You will allow us to use your artwork on the Commercial Prepaid Cards, provided that you 
shall have first reviewed and approved such use. You will indemnify and hold us harmless from any and all liabilities, 
claims, costs, expenses and damages of any nature (including Legal Expenses) arising from any claim that the artwork 
you supplied infringes the intellectual property rights of any third party.

COMMERCIAL PREPAID CARD ACTIVATION

Each Cardholder will be instructed to call a toll-free (in the U.S.A.) number and use an interactive voice response 
system to authenticate the Cardholder by using a number unique to the Cardholder in order to activate the Commercial 
Prepaid Card. During this call, the Cardholder will receive their PIN, if applicable. The Cardholder can change the PIN at 
that time to any four digit number. Once the call is successfully completed, the Commercial Prepaid Card will be 
activated. You will be responsible for informing each Cardholder of any other restrictions you may impose on the use 
of the Commercial Prepaid Card, and we will not have any responsibility for enforcing those restrictions.

COMMERCIAL PREPAID CARD USAGE

We may refuse to issue or add value to any Commercial Prepaid Card if we believe the Commercial Prepaid Card will or 
may be used in violation, or may cause us to be in violation, of any law or regulation, or any rule of any payment 
system.

We will use reasonable efforts to prevent any overdraft with respect to a Commercial Prepaid Card or any unauthorized 
use of a Commercial Prepaid Card, but cannot ensure we will be able to do so.

CONTROLLED BALANCE ACCOUNTS
Our Controlled Balance Account Services let you control the transfer of funds between accounts with us. These 
Services may be restricted to certain account types.

Transfers you make from a U.S.-domiciled money market account using these Services are considered preauthorized 
transfers, are counted toward the number of transactions you are legally permitted each month, and may not be made 
to a checking account with an overdraft credit facility.

You may instruct us to make either date-related (where available) or balance-related (where available) transfers as 
described below. Once you instruct us to transfer funds between accounts, transfers begin on a mutually agreeable 
date or, for accounts domiciled in the United States of America, either immediately or on the date you specify.

With a date-related transfer, funds can be transferred in either direction between certain types of accounts on the date 
and in the amount you specify. Both interstate and intrastate funds transfers are permitted as long as you meet the
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requirements for the account type(s), transfer date and account location(s). If the transfer date you specify is a non
Business Day, we make the transfer on the next Business Day.

With a balance-related transfer, you may have funds transferred to an account when the balance falls below a certain 
amount, or from an account, when the balance rises above a certain amount, or both. We transfer the amount required 
to meet the account balance you specify.

Unless you and we have otherwise agreed in writing, you may elect to have funds transferred to or from accounts of a 
U.S. Subsidiary; provided that (i) the U.S. Subsidiary’s accounts are domiciled in the United States of America, (ii) you 
represent and warrant that such U.S. Subsidiary has authorized us to transfer funds between its accounts and your 
accounts and between its accounts and other accounts in the Service relationship via transfers through your account, 
and (iii) you provide us with such documentation as we may request in connection with such transfers.

CONTROLLED DISBURSEMENT
Our Controlled Disbursement Services provide information to you each Business Day so that you can fund the net total 
amount of (i) controlled disbursement checks presented that Business Day, (ii) certain controlled disbursement ACH 
transactions received prior to the time stated in the applicable User Documentation and (iii) any other check-related 
electronic adjustments to which we agree and which are posted that Business Day.

ACCOUNTS

We make the Controlled Disbursement Services available through multiple Controlled Disbursement Points in different 
parts of the United States of America. These points are identified on the List of Banks and Services. Subject to our 
approval in each case, you may use such Service through one or more of those points. For each Controlled 
Disbursement Point you use, you shall maintain one or more Controlled Disbursement Accounts with us.

For each Controlled Disbursement Point, as more fully described in the applicable User Documentation, you may (i) 
draw checks bearing the respective point’s routing numbers directly on your Controlled Disbursement Accounts, (ii) 
initiate or authorize third parties to initiate ACH debits pursuant to the section of this Booklet regarding ACH Services 
and (iii) subject to the applicable funds transfer Service agreement, initiate other electronic debits to your Controlled 
Disbursement Accounts. (For electronic debits to your Controlled Disbursement Accounts, you must use the appropriate 
funds transfer Service approved by us.)

CHECKS

You shall only use checks which conform to the form and specifications described in the applicable User 
Documentation, and which have been satisfactorily tested by us. If we determine that checks used by you do not 
comply with such requirements, we may take the actions described in the applicable User Documentation.

NOTIFICATION AND FUNDING

On each Business Day, we will inform you by the time specified in the applicable User Documentation of the total 
amount of debits presented for payment that day at or through a Controlled Disbursement Point and any other 
amounts required to be deposited in your corresponding Controlled Disbursement Accounts to cover such debits. On 
each such Business Day, prior to the time stated in the applicable User Documentation, you must ensure that sufficient 
Collected and Available Funds are on deposit in your Controlled Disbursement Account(s) to cover such amounts. If we 
attempt to post a debit to a Controlled Disbursement Account for the amount due and determine there are insufficient 
funds in the Controlled Disbursement Account, we may dishonor some or all of the checks then pending payment 
and/or, as appropriate, return or reject any electronic debit pending settlement. We may, however, in our sole 
discretion, allow an overdraft so some or all of such checks or electronic debits will be paid or settled. If we do so, we 
are not obligated to allow any such overdraft in the future.

If we allow an overdraft to occur in your Controlled Disbursement Account, repayment is immediately due and payable, 
and you will repay us, on or before the next Business Day, the amount of such overdraft along with interest on such 
amount as specified in our schedule of charges for business account services or as otherwise agreed. Additional terms 
and conditions contained in your Account Agreement may also apply. If you do not repay us as specified herein, we may 
dishonor some or all of the checks then pending final payment and/or, as appropriate, return or reject any electronic
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debit pending settlement even if the Controlled Disbursement Account has sufficient Collected and Available Funds to 
cover such debits.

You will select the funding methods for your Controlled Disbursement Accounts from the options described in the 
applicable User Documentation. However, in certain circumstances, we may require a change in the funding methods 
used for your Controlled Disbursement Accounts, and may require such accounts to be funded via wire transfer or 
account transfer.

DATA AGGREGATION AND USAGE SERVICE
Our Data Aggregation and Usage Service is a data aggregation, information reporting and data manipulation service 
which provides you with on-line access to information reporting services. These services include not only data 
collection and manipulation but also information reporting, cash forecasting, and automated general ledger 
downloading, as applicable. The availability of one or more of the foregoing services may be dependent upon various 
factors, including the on-line channel(s) pursuant to which the Service may be accessed, and not all functionalities of 
the Service may be available for your use. Subject to the foregoing limitations concerning availability, upon your 
registration for the Service and completion of any other requirements, including identification of those accounts which 
you wish to be included for use with the Service, you may use your on-line access to retrieve, analyze, manipulate data 
from your accounts with us and with third parties. Detailed information regarding our Service, including information 
concerning the availability of the various functionalities, is set forth in the User Documentation.

You agree to use the security procedures we may designate from time to time with regard to access to the Service, 
verification of the authenticity of actions taken in connection with the Service, and safeguarding of correct user 
identification codes and passwords, as set forth in our User Documentation.

DATA AGGREGATION

You must identify for us those accounts which you wish to be included for use with the Service. You must be the legal 
owner of, or have the legal right to access, such accounts. With regard to the accounts you identify, you must obtain 
and provide to us any applicable third party consents and comply with all other requirements, including data feed 
requirements, that we may specify from time to time as necessary or appropriate for our receipt or retrieval of this 
account information. With regard to the foregoing, you agree to the following:

• You represent that you are a legal owner of, or have the legal right to access, the accounts at third party web sites 
which you designate to us for information aggregation, information reporting or other purposes in connection with 
our provision of the Service. You further represent that you have the authority to designate us and our service 
provider(s), if applicable, as your agent and attorney-in-fact as set forth below.

• You authorize us, as your agent and attorney-in-fact, to access third party web sites, retrieve or receive account 
information, and use your account information for the purposes of providing the Service, and you further authorize 
us to take any action we deem necessary and appropriate to facilitate the foregoing with respect to your accounts 
at third parties.

• Third party account providers shall be entitled to rely upon the above authorization and power of attorney granted 
by you.

• You agree and acknowledge that, when we access and retrieve or receive information from third party web sites, 
we act as your agents, and not the agents of the third party.

• We do not have any responsibility or liability for transactions and/or inquiries you make with respect to any 
accounts you have, or may legally access, with third parties, and all fees charged by any third parties with regard to 
actions involving your accounts with such parties are your sole responsibility. You agree to abide by the terms and 
conditions governing your accounts with third parties, and to resolve any dispute you may have regarding such 
accounts with the relevant third party according to the relevant terms and conditions binding upon you and the 
third party, without any involvement or liability on our part.

• Subject to any constraints of third parties with whom you have accounts, in providing our services we will make 
reasonable efforts to comply with your instructions, given in accordance with our designated procedures, regarding 
the timing and frequency of account data pulling activities. However, account information reflected via your use

AD-AG-0455B (Booklet 2014) 20
©Bank Of America CorporationCONFIDENTIAL



of the Service will constitute the most recent refresh successfully completed, but may not be accurate or current. 
We are not liable for any errors or delays in the content of such account information or for any action, and/or its 
consequences, which you may take in reliance upon such information. We do not endorse or recommend the 
services of any unaffiliated third party whom you select for purposes of using the Service’s capabilities, including 
information aggregation capabilities, and from whom we collect your account information pursuant to your 
authorization.

DATA MANIPULATION

Using the Service’s data manipulation capabilities, you may use various tools to populate and make other use of 
spreadsheet(s) as set forth in the User Documentation. With regard to the foregoing, you agree as follows:

• You agree and acknowledge that we are not responsible for any results associated with your use of any 
spreadsheet and/or similar representation, and/or your reliance thereupon; the appropriateness of the calculations 
performed in connection with your use of any spreadsheet or similar representation; the timeliness of any data 
populated the any spreadsheet or similar representation, as such data may not reflect true “real time” figures; the 
accuracy of any data provided by third parties, regardless of whether such data is populated by us or otherwise; 
and any data input by you.

CASH FORECASTING

Using the Service’s cash forecasting capabilities, you may obtain estimates, analyses and other information based 
upon automated cash flow calculations. For these cash flow calculations, you may select relevant factors, such as 
actual account and user history, historical patterns of check clearing times and seasonality trends. You may use data 
from cash forecasting to take such steps (e.g. funds transfer) as you designate via certain other services for cash 
management purposes. You may also use the Service to obtain and implement recommended actions for managing 
liquidity. With regard to the foregoing, you agree as follows:

• You agree and acknowledge that, in connection with the Service’s cash forecasting, we do not provide you with 
any guaranty or warranty regarding future payments, collections, cash requirements, funds availability or other 
circumstance, and you agree that you will take such steps as you deem reasonable to assess, verify, test and 
otherwise evaluate any forecasts or recommended actions provided pursuant to the Service.

• In providing you with various options, calculations and recommended actions to assist you with cash forecasting, 
we do not represent that any such options, calculations and/or recommended actions are advisable, suitable or 
reliable for your use. You expressly agree and acknowledge that there are inherent risks in utilizing cash 
forecasting tools and you assume all liability in connection with such utilization.

AUTOMATED GENERAL LEDGER INTERFACE

You may use the Service to access a capability which allows you to automatically download file(s) from your general 
ledger. In the event you elect to download general ledger information, you are solely responsible for verifying the 
accuracy, scope, completeness and timeliness of this information. You agree and acknowledge that neither we nor our 
service provider(s) undertake to reconcile such general ledger information in any manner or for any purpose, prior to, 
during or after downloading of this information to the Service. You also agree and acknowledge that our provision of 
this capability does not create any duty of ours either with regard to discrepancies or unauthorized actions or events or 
with regard to your responsibilities regarding accurate record keeping.

DISCLAIMER

We are not responsible for the accuracy, timeliness, scope, reconciliation and/or use of account and other information 
accessed or utilized in connection with the Service. You agree and acknowledge that all services and features utilized, 
and all actions taken, by you in connection with the Service are taken in your sole discretion and under your sole 
responsibility.

Without limiting the foregoing, you agree that the foreign exchange rates provided in connection with the Service are 
indicative only and are not live dealing rates. These indicative rates are provided by us solely as a courtesy. We do not 
accept any responsibility or liability for the accuracy or completeness of any indicative rates or for any reliance by or 
any other person on such rates. The indicative rates are derived from sources and models that we believe provide a
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reasonable approximation of market rates at the time of calculation. Rates based on other models or differing 
assumptions or for different purposes may be materially different. With respect to your receipt of indicative rates in 
connection with the Service, you have full responsibility for all valuations of transactions for your own financial and 
regulatory reporting. Prices or valuations derived from use of indicative rates provided in connection with the Service 
do not necessarily represent or reflect prices or amounts at which any transaction could or would be entered into at 
this time or any other time, with us or with any other party.

In addition, we are not responsible for any data that is lost or destroyed in connection with your use of the Service. 
Without limiting the foregoing, we will not be responsible for any mechanical hard drive failure or other system failure, 
or if the Software is disabled (or “locked-up”) as a result of your installation of other computer software on the 
personal computer, workstation or network on which Software is installed. We strongly recommend that you take the 
necessary measures to ensure that you perform daily back-ups of your data and the hard drives of the personal 
computers and/or services used in connection with the Software.

DIGITAL DISBURSEMENT SERVICE
Through the Digital Disbursement Service, you may request us to initiate disbursement payments to individual 
recipients using the bank account and bank routing information associated with the mobile telephone number or email 
address of the recipients, as registered with clearXchange or banks that participate in clearXchange. This section 
together with the entirety of the General Provisions section of this Booklet, including without limitation the terms 
related to Security Procedures, forms the agreement between you and us with respect to the Services defined herein. 
We will process the disbursement payment directly if the recipient’s registered account is held by Bank of America or 
through one or more electronic payment networks if the recipient’s account is held at a different US-based bank or 
credit union. If the recipient is not a registered recipient with clearXchange or a bank that participates in 
clearXchange, we will notify the recipient on your behalf and request that the recipient register with clearXchange or 
with a bank that participates in clearXchange to receive disbursement payments. You may only access the Digital 
Disbursement Service through a Bank Approved Channel, and may rely on the applicable User Documentation for 
further detail..

Before using the Digital Disbursement Service , you will provide us with a written list, in a form acceptable to us, of 
persons authorized by you to verify the authenticity of Digital Disbursement transactions and Approval/Deletion 
requests in accordance with the Security Procedure and to perform certain other duties in connection with a Digital 
Disbursement Service . You shall update such list from time to time as necessary to reflect any changes in authorized 
persons.

Registration of Recipients. The Digital Disbursement Service can only complete a payment to a Recipient if the 
Recipient registers with clearXchange or a bank that participates in clearXchange and provides the bank deposit 
account and routing information to be associated with his/her Alias Based Identifier. If you send us a Payment 
Transaction Request for a Recipient that is not a Registered Recipient, we, acting on your behalf, will send the 
Recipient a message to the Recipient’s Alias Based Identifier requesting that the Recipient register his/her payment 
credentials for receipt of payments sent through the Digital Disbursement Service . We will not be able to complete 
processing of a Payment Transaction until the Recipient completes registration and qualifies as a Registered Recipient. 
You authorize us to send one or more messages to a Recipient’s email address and/or mobile phone number informing 
the Recipient that a payment transaction is pending and that the Recipient needs to register in order to receive the 
payment. If the Recipient fails to register within fourteen (14) calendar days, or such other time frame that we may 
establish in our sole discretion from time to time, the Payment Transaction Request will be cancelled. You represent 
that you have all requisite authority under applicable law to authorize us to contact the Recipient in this manner and 
for this purpose.

Initiating a Digital Disbursement Payment. To initiate a Digital Disbursement payment through the Digital 
Disbursement Service , you shall provide a Payment Transaction Request to us through a Bank Approved Channel in the 
required format and containing the required data elements as established under the User Documentation and the 
Materials. For each Payment Transaction Request, you shall include, without limitation: (i) the dollar amount of the 
disbursement payment, (ii) the Alias Based Identifier for the Recipient, (iii) the Process Date, and other required fields 
as established in the User Documentation and the materials. You represent and warrant that all information in a
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Payment Transaction Request, including the Alias Based Identifier of the Recipient, is accurate, correct and complete. 
We will use commercially reasonable efforts to initiate the Payment Transaction on the Process Date. We make no 
representation or warranty to you that a Payment Transaction will be received by the Recipient or credited to the 
Recipient’s bank account on the Process Date or any other date. Payments may be delayed if the Recipient has not 
registered as a Registered Recipient. We shall have no liability to you in the event that you incur financial liability to a 
Recipient or other person arising from a delayed, undelivered, or late payment.

Processing and Payment of Digital Disbursements. You hereby authorize us to debit your designated Settlement 
Account for the amount of each Payment Transaction Request and remit funds in accordance with your Payment 
Transaction Request through the ACH network, book transfer, or other electronic funds network, as determined by us 
or clearXchange. We may debit your Settlement Account by direct posting/book transfer for payment for your Payment 
Transaction Requests. You are responsible for maintaining collected and available funds in the Settlement Account in 
an amount sufficient to pay for all debits to fund the Payment Transaction Requests. Debits to the Settlement 
Account can occur on or after the Process Date that you submit to the Bank. We are not obligated to process any 
Payment Transaction Requests, even if we have done so in the past, without having first been paid by you, but, if we 
do, the amount is immediately due and payable without notice or demand. We may post these debits to your 
Settlement Account even if the debits cause your Account to have a negative intraday balance or to be in an overdraft 
position. After the Process Date and prior to settlement of the funds to the Recipient, funds deducted from your 
Settlement Account may be held in an omnibus account or general liability account at the Bank. You acknowledge and 
agree that you have no ownership interest or right to the funds in this bank account, or to any compensation (including 
but not limited to interest or earnings credit) for funds held in such account. This bank account arrangement does not 
create a trust or other fiduciary obligations on the part of us to you.

Our Reliance on Alias Based Identifiers and Related Bank Account Information. You acknowledge that we, 
clearXchange and other processing banks will process the Payment Transaction to the Recipient based on the bank 
deposit account and routing information that is associated with the Alias Based Identifier that you include in the 
Payment Transaction Request. We shall have no responsibility to you or any other person, and we make no warranty or 
representation to you, that the bank deposit account associated with the Alias Based Identifier of the Recipient is in 
fact a bank account owned by or controlled by the Recipient. We have no responsibility for the accuracy of the bank 
account information associated with a Recipient’s Alias Based Identifier. If you sent us an erroneous transaction and 
complete an unintended payment, you may submit a claim request and we will make a reasonable effort to act on your 
request. We will not be liable to you if such claim request is not effected. You agree to indemnify us in connection 
with any such claim request and/or reversal.

Returned Transactions. A Payment Transaction may be returned or rejected for various reasons such as, but not 
limited to, (i) the Recipient’s bank account information associated with the Alias Based Identifier is expired or invalid, 
(ii) the Payment Transaction is rejected or returned by the Recipient, his/her financial institution or a payment network, 
or (iii) the Recipient has failed to register as a Registered Recipient. We will use commercially reasonable efforts to 
provide you with notice of a returned/rejected Payment Transaction. You agree that we shall not have any liability for 
any returned/rejected Payment Transaction or any resulting loss or damage that you may incur. Returned/rejected 
Payment Transactions will be credited to your Settlement Account.

Payment Cancellation Requests. You may request that we attempt to cancel a Payment Transaction that is pending 
(unknown Recipient), pending acceptance by the Recipient, or future dated for which we have not yet begun 
processing. We are not obligated to act on such a cancellation request. You may only request the cancellation of a 
Payment Transaction through a Bank Approved Channel. We will credit back to the Settlement Account any debits 
previously made to fund a successfully cancelled Payment Transaction.

Transaction Limits. We may, in our sole discretion, impose limits on the amount of funds sent through the Digital 
Disbursement Service , on a per-transaction or a cumulative basis, and change those limits at any time without prior 
notice to you. We may also, in our sole discretion, impose frequency limits on the number of transactions to an 
individual Recipient or to all Recipients in the aggregate, as well as daily or monthly limits as we deem appropriate.

Permissible Customers and Payments. You represent and warrant to us that all Recipient bank accounts are 
domiciled in the United States. You may not submit a Payment Transaction Request that would require the processing
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of an international ACH transaction (IAT) or any other type of cross border payment. You shall comply with all 
applicable state and federal laws when making a Payment Transaction Request and using the Digital Disbursement 
Service . The Digital Disbursement Service is designed for your own proprietary payments only. You are prohibited 
from using the Digital Disbursement Service to make payments on behalf of a customer or other third party or any 
other unlawful payment. In no event shall we be liable for any claims for damages resulting from your requesting, or 
our processing, of these types of impermissible disbursement payments.

Payment Review. In our discretion, we may place a hold on a Payment Transaction Request for as long as reasonably 
required to conduct an appropriate inquiry regarding you, the Recipient, the requested disbursement payment and 
other relevant circumstances and factors. In addition, we reserve the right in our sole discretion to suspend or cancel 
any Payment Transaction if your Settlement Account or your use of the Digital Disbursement Service is not in good 
standing, as determined by us in our sole discretion.

Compliance with Service Documentation. You are responsible for ensuring that your use of the Digital 
Disbursement Service and each Payment Transaction Request conforms in form and substance to the requirements, 
including cutoff times on a Business Day, described in the applicable User Documentation and the Materials for the 
Digital Disbursement Service .

RECIPIENT AUTHORIZATION FOR PAYMENT

You shall only initiate a Payment Transaction Request to a Recipient using a mobile phone number if that recipient has 
expressly consented to you to receive text messages from you and us relating to the disbursement payment. You may 
document these consents in writing or by a recorded oral conversation. You also are responsible for obtaining any 
other consent from your customers, as required by your privacy policy or applicable law, for the sharing of customer 
information with us as necessary to make the disbursement payment to the Recipient. Upon our request, you will 
share documentation evidencing these consents with us.

CONFIDENTIALITY AND SECURITY OF DATA IN PAYMENT TRANSACTION MEMO FIELD

You shall not enter any confidential or proprietary information into the payment transaction memo field of your 
Payment Transaction Request (including full bank account numbers or social security number) as information from this 
field will be displayed in the Digital Disbursement Service email/text message communications to recipients and other 
persons. This payment transaction memo field information will not be encrypted within the Digital Disbursement 
Service or in various communications sent to recipient and other persons in connection with the Digital Disbursement 
Service , and this information may be subject to inadvertent disclosure. You bear sole responsibility for compliance 
with any federal or state laws relating to information security or privacy with respect to information you place in the 
memo field.

ELECTRONIC BILL PAYMENT CONSOLIDATION
Our Electronic Bill Payment Consolidation Services consolidate, reformat and deliver remittance information and other 
data related to payments received from Bill Payment Service Providers for credit to your account. Detailed information 
regarding the Services is available in the applicable User Documentation.

You agree that you will authorize Bill Payment Service Providers to deliver payments, remittance information and other 
related data to us for us to provide these Services to you. We will credit payments received from Bill Payment Service 
Providers to your account. If you elect to receive Reversals, we will debit your account for the amount of the Reversal 
and send such funds to the Bill Payment Service Provider.

You may also elect to have information of another company/organization reported through these Services. If you do so, 
you agree that you and the other company/organization will authorize the Bill Payment Service Providers to deliver 
payments, remittance information and other related data to us for us to provide these Services to you.

Remittance information and other data related to payments will be delivered to you in a mutually acceptable form and 
manner.

If you are unable to post any payments to your customers’ accounts, you must promptly return such payments to us. 
You shall pay us immediately for the amount of any returned payments which we previously credited to your account.
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ELECTRONIC DATA INTERCHANGE (EDI)
Our EDI Services allow you to disburse funds and/or deliver payment-related information to your receivers, 
electronically or by paper, by sending payment requests or payment-related information to us as described in the 
applicable User Documentation. These Services also allow you to access payments-related and remittance-related 
information in mutually acceptable formats received from your receivers and, where available, to match specified 
receivables and payables against payments. This section together with the entirety of the General Provisions section of 
this Booklet, including without limitation the terms related to Security Procedures, forms the agreement between you 
and us with respect to the Services defined herein.

For the web-based remittance advice delivery service, you are responsible for enrollment of your receivers on the 
service. During enrollment you will review and verify the accuracy of all enrollment information provided by your 
receivers on the specified Website. Upon completion of enrollment, you authorize us to deliver the confidential 
passwords and identifiers to your enrolled receiver to access the specified Website. Your receiver must keep such 
passwords and identifiers confidential. We will be fully protected in relying on the correct user identification codes and 
passwords.

SENDING PAYMENTS AND RELATED INFORMATION

When you wish to pay your receivers, you transmit a data file to us, containing instructions for your payments, in the 
format and by the cutoff times specified in the applicable User Documentation. When we receive a file from you under 
an EDI Service, we perform certain edits on the data, translate it into the appropriate format and/or medium and send 
the data to the payment system specified by you, except that we may use any means of transmission, funds transfer 
system, clearing house or intermediary bank we reasonably select. On the specified dates, we issue your payments in 
the required formats.

You control the content of any payment-related information you send to us and are solely responsible for the accuracy 
of such information. You are solely responsible for secure storage of all data relating to such information so that it can 
be made available to individual receivers upon request. You should reference the User Documentation for the 
applicable payment service to determine specific requirements for the duration of time required for data storage.

For the web-based remittance advice delivery service, we act as an intermediary to make data and information 
available to or from you or your enrolled receivers reasonably promptly after receipt of such information. We make the 
information available to your enrolled receivers on the specified Website within one Business Day of receipt. The 
information will be available on the specified Website for the time periods specified in the applicable User 
Documentation. We will not alter the content of any information that we receive from you or the receivers. We are not 
responsible for the accuracy of any of the information that we receive.

Payment requests originated via the EDI Services will be subject to the terms and conditions for the underlying 
payment services (Check Issuance and Document Printing, ACH and/or Wire Transfer and International Electronic Funds 
Transfer) as described in their respective sections of this Booklet.

RECEIVING REMITTANCE INFORMATION

Remittance information can be delivered to you in a mutually acceptable form and manner and will be covered under 
the Information Reporting section of this Booklet.

ELECTRONIC FOREIGN EXCHANGE
Our Electronic Foreign Exchange Services allow you to initiate FX Requests over the internet or by telephone. By 
accessing our Website, you can request that we provide an FX Transaction quotation, and by accepting our quotation 
you can electronically enter into FX Transactions, all in accordance with the instructions provided in the applicable User 
Documentation. This section together with the entirety of the General Provisions section of this Booklet, including 
without limitation the terms related to Security Procedures, forms the agreement between you and us with respect to 
the Services defined herein.

AUTHORIZED PERSONS
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Before using an Electronic Foreign Exchange Service, you give us, by completing the applicable application, a written 
list of the persons authorized by you, including the security administrators, to perform certain duties in connection 
with the Electronic Foreign Exchange Service.

EFFECTIVENESS OF FX TRANSACTIONS

You deliver FX Requests to us through the Service and we send you a quotation that you can accept electronically. You 
must follow all system instructions, procedures and warnings delivered to you on the Website provided for the Service. 
Once we receive your acceptance of our quote, we send you our deal acknowledgment in accordance with the 
applicable User Documentation, and the FX Transaction will be binding and effective. The FX Transaction is not 
completed until we send this acknowledgment. You are responsible for contacting us outside the Service if you have 
not received our electronic acknowledgment within the time specified in the applicable User Documentation (or in the 
absence of such specification within a reasonable time). We will book FX Transactions at our New York office. 
Notwithstanding anything to the contrary in this Booklet, we reserve the right to withdraw the Service or terminate 
your access to the Service at any time without notice.

ACCOUNT DEBITS

You must have Collected and Available Funds in your account which, when added to funds which may be made available 
under a line of credit, are sufficient to cover your FX Requests. You may initiate an FX Request only if the offsetting 
debit to your account, including the available line of credit, will not cause you to exceed the account balance according 
to your records. If your records and ours disagree regarding the account balance, our records will control for purposes 
of our processing the FX Request.

Unless you have available funds under a line of credit with us, you are obligated to pay us the amount of any FX 
Request once we receive your FX Request. We will debit the account you specify for the amount of your payment 
before we process your FX Request. If, for any Business Day, we receive more than one FX Request and/or other items 
payable from your account, we may debit your account for such FX Requests and items in any sequence we determine 
in our sole discretion.

If you have available funds under a line of credit with us, we will debit your specified account for the amount of your 
payment on the settlement date of the FX Transaction. Prior to the settlement date, you can request a change to the 
specified settlement account for the FX Transaction by using the Website for the Service. We will not be obligated to 
implement such a change, and the change will not be effective until we have had a reasonable opportunity to review 
and act upon your request.

REJECTION OF FX REQUESTS

We may reject any FX Request which does not comply with the requirements of this Booklet or the applicable User 
Documentation, including any processing limits described in such User Documentation, or which we have been unable 
to verify through use of the Security Procedure. We also may reject any FX Request which exceeds the Collected and 
Available Funds (including funds made available under a line of credit) on deposit with us in the applicable account. 
Notice of rejection is given to you by telephone, by electronic means, by facsimile or, in event such notice cannot be 
given by any of those means, by mail. Notices of rejection will be effective when given.

CONFIRMATIONS AND SETTLEMENTS

You agree that FX Transactions effected through the Service are automatically confirmed and do not require any 
further confirmation. Foreign exchange transactions effected by a method other than the Service may also be 
confirmed on the Website for the Service in accordance with the User Documentation. Your electronic confirmation of 
each such foreign exchange transaction shall have the same effect as if you had received a written confirmation from 
us and had reviewed, manually signed and returned the signed confirmation to us.

INTERRUPTION OF COMMUNICATIONS

In the event of a service interruption involving the Service, you may effect FX Transactions, confirm FX Transactions, 
and specify settlement instructions by contacting one of our trading rooms or operations centers by telephone as 
designated in the applicable User Documentation.
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ELECTRONIC STOP PAYMENT
Our Electronic Stop Payment Services allow you to electronically place or cancel a Stop Payment Request. This is in 
addition to your ability to make stop payment requests in person, by telephone or in writing as described in your 
Account Agreement.

A Stop Payment Request will not be effective until we review our records for the time period specified in the 
applicable User Documentation, determine that the check has not been paid during that period and respond to you with 
an online status of your request of “accepted” (rather than “rejected” or “pending”).

A Stop Payment Request terminates at the end of the period designated in the applicable User Documentation, unless 
the Stop Payment Request is renewed or canceled earlier. A Stop Payment Request is canceled automatically when the 
account on which the check is drawn is closed or transferred.

REQUESTING STOP PAYMENTS

You will include in each Stop Payment Request the Magnetic Ink Character Recognition (MICR) serial number and exact 
amount (dollars and cents) of the check for which payment is being stopped and the account number on which the 
check is drawn. You understand and agree that we can only stop a check that shows exactly the same MICR serial 
number and amount as that included in the related Stop Payment Request since our computer system identifies a 
check on the basis of the MICR serial number and the exact amount of the check.

You will review your account statements prior to transmitting any Stop Payment Request. You will not transmit any 
Stop Payment Request relating to a check that has been shown to be paid on such statements. If a check does not 
appear as paid on a statement with the correct check serial number due to defective or damaged MICR information on 
the check, we are not liable for processing the check.

In some cases, we may pay a check even if a Stop Payment Request is in effect. For example, if one of our branches (or 
banking centers) or affiliates becomes a “holder in due course” of the check that you asked us to stop, we may still pay 
the check.

The procedures for placing and acknowledging Stop Payment Requests are described in the applicable User 
Documentation.

IMAGE SERVICES
Our Image Services will make available to you digital images of checks, drafts, deposited items, returned items, notices 
of debit adjustments (with respect to this section, “debits”) and/or notices of credit adjustments and deposit slips 
(with respect to this section “credits”) with respect to specified accounts established with us. (Such Services do not 
include Image Lockbox Services, which are provided in connection with our Lockbox Services.) Digital images will be 
made available to you at such times as may be set forth in the applicable User Documentation or as otherwise 
established by us.

Images may be made available to you by Website, file transmission or by CD-ROM/DVDs. Images available via Website 
include checks, drafts, deposited items, returned items, debits and credits. Images available via file transmission 
include checks, drafts, deposited items, returned items, debits and credits. Digital images made available via CD- 
ROM/DVDs, which may be accessed through the use of CD-ROM/DVD software that we provide to you, include checks, 
drafts, deposited items, debits and, credits. If you elect to receive Account Reconcilement reports and/or Demand 
Deposit Account (DDA) statements on a CD-ROM/DVD, images of such reports and/or statements will also be made 
available to you by CD-ROM/DVD or image transmission.

If an image of a check or draft is missing or is illegible, we will provide you with a copy upon your request. Your request 
must include the account number, the check serial number, the exact amount (dollars and cents) of the payment and 
the date the payment was made. We may assess a fee for copies provided to you. We will not be liable for failure to 
provide copies by a given time or for failure to provide copies we are not reasonably able to provide.

Notwithstanding the Limitation of Liabilities section of this Booklet, we will not be liable for damages arising under 
any Image Service in excess of the amount of the check, draft or miscellaneous debit giving rise to your claim. Any 
such claim must include the account number, the check serial number, the exact amount (dollars and cents) of the
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payment, the date the payment was made, the name of the payee, a detailed explanation of how the claimed loss 
occurred and the name, address and phone number of the payee.

Notwithstanding the Suspension and Termination section of this Booklet, in the case of an Image Service using CD- 
ROM/DVDs, termination of such service upon 30 days notice may not be effective earlier than the first day of the 
statement period immediately following the statement period during which such notice is given.

INFORMATION REPORTING
Our Information Reporting Services make certain account, transaction and related information available to help you 
control and manage your accounts. This may include information generated from other Services you use. You may have 
information reported directly to you or, with certain of our Information Reporting Services, reported at your direction 
to another financial institution or other entity. Information reported on a current day basis is subject to updating and, 
therefore, at any point in time may not reflect the information on our records at such time. In addition, such 
information may be subject to adjustment upon final posting. Detailed information regarding an Information Reporting 
Service is available in the applicable User Documentation.

ACCOUNTS OF OTHER COMPANIES/ORGANIZATIONS

You may elect to have accounts of another company/organization reported to you with any of our Information 
Reporting Services. You agree that, for each such account, the company/organization will provide us with its written 
authorization, in a form acceptable to us, for us to make its account information available to you. However, you do not 
need to provide us such written authorization if the other company/organization is a U.S. Subsidiary and its accounts 
are domiciled in the United States of America. In that case, you represent and warrant that such other 
company/organization is a U.S. Subsidiary and that it has authorized us to make its account information available to 
you.

ACCOUNTS AT OTHER BANKS

You may also elect to have your accounts, or accounts of another company/organization, that are maintained at 
another financial institution reported through certain of our Information Reporting Services. If you do so, you agree 
that you and the other company/organization will authorize such other financial institution to make the reporting 
information available to us and to take all other actions necessary for us to provide Information Reporting Services to 
you. We shall not be responsible for the accuracy or timeliness of any information provided to us by any such financial 
institution.

THIRD-PARTY INFORMATION

If you gain, through your use of one or more Services, access to any information relating to any person other than us, 
you or any of your Subsidiaries which have authorized your receipt of such information, you agree that you will treat 
such third-party information as strictly confidential and you shall not disclose it to any person outside your company or 
to any persons within your company except those who have a need to know. Further, you shall ensure that adequate 
measures have been taken to prevent the unauthorized use of any such third-party information. You agree that you will 
not use any such third-party information for your own purposes other than in a communication to us relating to the 
Service.

LOCKBOX
Our Lockbox Services involve the processing of checks and other payment instruments, such as drafts, that are 
received at a Lockbox Address or by special arrangement with us, excluding without limitation the processing of cash, 
stock certificates and tangible valuables. With a Lockbox Service, you instruct your customers to mail checks and other 
payment instruments you want to have processed under a Service to the Lockbox Address. We are not liable to you for 
losses you suffer if anything other than checks or other payment instruments are sent to the Lockbox Address. We 
and/or our agents will have unrestricted and exclusive access to the mail (which may be accessed in image form) sent 
to the Lockbox Address.

If we receive any mail containing your lockbox number at our lockbox operations location (instead of the Lockbox 
Address), we may handle the mail and reserve the right to deposit the items as if they had been received at the 
Lockbox Address.
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PROCESSING

We will handle checks received at the Lockbox Address according to the applicable Account Agreement, applicable User 
Documentation and our availability schedule, as if the checks were delivered by you to us for deposit to your 
designated account, except as modified by this Booklet.

For image lockbox, all envelopes will be opened and scanned once received at our lockbox processing site. Images will 
then be used to identify your lockbox address and to process each transaction for deposit using your predetermined 
lockbox processing instructions. For paper lockbox, we will open the envelopes picked up from the Lockbox Address 
and remove the contents. Checks and other documents contained in the envelopes will be inspected and handled in the 
manner specified in the set-up documents for the applicable Lockbox Address. We capture and report information 
related to the lockbox processing, where available, if you have specified this option in the set-up documents. As 
appropriate, we will endorse all checks we process on your behalf and deposit them in the account you designate for 
the applicable Service.

If we process an unsigned check as instructed in the set-up documents, and the check is paid, but the account owner 
does not authorize payment, you agree to indemnify us, the drawee bank (which may include us) and any intervening 
collecting bank for any liability or expense incurred by us or such other bank due to the payment and collection of the 
check.

If this option is available and if you instruct us not to process a check bearing a handwritten or typed notation 
“Payment in Full” or words of similar import on the face of the check, you understand that we have adopted procedures 
designed to detect checks bearing such notations; however, we will not be liable to you for losses you suffer if we fail 
to detect checks bearing such notations.

Unless we agree otherwise, each Business Day we will prepare and send remittance materials (images via internet, 
electronic file and/or paper packages) relating to the Lockbox Address to you at the address you specify for that 
Lockbox Address. For the wholesale Lockbox Service, the return of paper documents may include, but is not limited to, 
any checks (which checks may be in the form of Image Replacement Documents) not processed in accordance with the 
set-up documents along with requested remittance materials in the form of copies, versus the originals.

If you subscribe to the Image Lockbox Service, unless we agree otherwise, we will retain images of processed lockbox 
checks, remittance documents and correspondence as well as original remittance documents for an archive period as 
we communicate to you from time to time. The images will be sent to you via an encrypted CD-ROM or other 
encrypted medium as specified in the User Documentation. Upon receipt, you must promptly notify us if such CD-ROM 
contains a media defect or is unreadable in its entirety. Subject to the terms herein regarding the retention of lockbox 
images, we will use reasonable efforts to replace the CD-ROM, which shall be our sole obligation and your sole remedy 
with respect to defects in the CD-ROM. If you elect to not receive an encrypted CD-ROM of the lockbox images, we 
will have no obligation to provide copies of such items, other than a copy of the check image.

ACCEPTABLE PAYEES

For the Lockbox Address, you will provide to us the names of Acceptable Payees in writing. We will process a check 
only if it is made payable to an Acceptable Payee and if the check is otherwise processable. In some jurisdictions 
outside the United States, an Acceptable Payee is limited to you and limited variations of your name. In all other 
jurisdictions, including the United States, you warrant that each Acceptable Payee is either you or your affiliate. If an 
Acceptable Payee is your affiliate, then you also warrant that such Acceptable Payee has authorized checks payable to 
it to be credited to the account you designate for a Lockbox Service. We may require written authorization from any 
such Acceptable Payee. We may treat as an Acceptable Payee any variation of any Acceptable Payee’s name that we 
deem to be reasonable.

NOTIFICATION SERVICE
Our Notification Services, where available, allow you to receive certain types of Notices. The types of Notices relating 
to a particular Service are further described in the User Documentation.

You agree Notices are in addition to and not a replacement of or substitution for the Services received by you under 
this Booklet or any other agreement between you and us. As set forth in the User Documentation, your system 
administrator(s) shall instruct us with respect to your use of the Notification Services.

AD-AG-0455B (Booklet 2014) 29
©Bank Of America CorporationCONFIDENTIAL



You acknowledge and agree that Notices are provided as a convenience and as such you (a) acknowledge and agree 
that you may not rely on the receipt or expected receipt of a Notice, or the contents (or lack thereof) of any Notice, to 
relieve you of any of your obligations or duties under the terms of this Booklet or otherwise, and (b) must continue to 
use the Services in compliance with the applicable terms of this Booklet or such other agreement between you and us. 
Notwithstanding any terms to the contrary, you agree that we shall not be liable in any case: (i) for any failure to 
provide, or any delay in providing, any Notice, (ii) if any Notice is intercepted or received by an unauthorized person or 
entity, and (iii) if any Notice is inaccurate or incorrect in any way.

PAYMENT PROCESSING SERVICE
When you enroll to use the Payment Processing Services, you will choose to enroll as a Disburser. With our Payment 
Service, if you are a Disburser you may request us to originate on your behalf payments to Collectors. The capitalized 
ACH terms appearing in italics below are defined in the NACHA Rules. This section together with the entirety of the 
General Provisions section of this Booklet, including without limitation the terms related to Security Procedures, forms 
the agreement between you and us with respect to the Services defined herein.

YOUR RESPONSIBILITIES 

If you are a Disburser:

• You must create and transmit to us or our third party processor a Transaction Request for each Entry you want us 
to originate on your behalf. You must make certain that each Transaction Request conforms in form and substance 
to the requirements, including cutoff times on a Business Day, described in the applicable User Documentation.

• You must retransmit any Transaction Request or other message initially transmitted to us or our third party 
processor through the Payment Service if you have not received an acknowledgment message from us or our third 
party processor within the time period specified in the applicable User Documentation.

• You authorize us or our third party processor to originate credits and debits to your Transaction Account through 
the ACH network in accordance with this Booklet and the NACHA Rules.

• You must comply with the NACHA Rules for all Transaction Requests and Entries, whether or not a Transaction 
Request or Entry is sent through the ACH network. We act as the Originator, on your behalf, and Originating 

Depository Financial Institution (ODFI) with respect to Entries. You will deliver Transaction Requests to us as 
provided in the User Documentation and the NACHA Rules. The NACHA Rules govern if they conflict with this 
Booklet or User Documentation, except that the file specification requirements in the User Documentation govern 
if they conflict with the NACHA Rules.

• Before using the Payment Service, you must give us a written list, in a form acceptable to us, of the persons 
authorized by you to verify the authenticity of Transaction Requests, Entries and Reversal/Deletion Requests in 
accordance with the Security Procedure and to perform certain other duties in connection with such Service.

• You must pay us with Collected and Available Funds for all Transaction Requests and credit Entries before the 
settlement date. If you pay us using one of our Wire Transfer Services, the terms and conditions of the Wire 
Transfers and International Electronic Funds Transfers section of this Booklet will apply. If you pay us using one of 
our Automated Clearing House (ACH) Services, the terms and conditions of the Automated Clearing House (ACH) 
section of this Booklet will apply.

When you enroll to use the Payment Processing Services, you will become a member of the Network. If you are a 
Disburser you must comply with the Network operating rules. The operating rules are available for your review at 
https://secure.paymode.com/policies/operatingrules.htm.

OUR RESPONSIBILITIES 

If you are a Disburser:

• We will send Entries on your behalf and in accordance with your Transaction Request through the ACH system or 
processed directly to Transaction Accounts with us, all in accordance with the User Documentation. We may send 
Entries to any ACH processor selected by us or directly to another bank.
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• We will send an Entry to the ACH processor for settlement on the date you select in the applicable set-up 
documentation, if we receive the Transaction Request by the applicable processing deadlines specified in the User 
Documentation for the Payment Service and, unless we agree in writing otherwise, we have received Collected and 
Available Funds from you for the Entry. We may treat Transaction Requests we receive from you for processing 
after a deadline as if received on the next Business Day. Transaction Requests will be deemed received by us when 
we receive the complete file at the location specified in the User Documentation.

• We will debit your Transaction Account for the amount of the Transaction Request.

• We will make available to your Collectors any remittance information received from you, as set forth below.

• We will give you secure access to the status and history of payments made by you through use of the Payment 
Service.

• At your request, we will contact those entities you identify to discuss with them enrolling as Collectors, as 
described in the User Documentation.

PROVISIONAL PAYMENTS

You agree to comply with the NACHA Rules for all Transaction Requests and Entries. You agree to be bound by the 
provision of the NACHA Rules providing that payment of a credit Entry by the Receiving Depository Financial Institution 

(RDFI) to the Receiver is provisional until the RDFI receives final settlement for the Entry. If final settlement is not 
received, the RDFI is entitled to a refund from the Receiver of the amount credited. This means that the Receiver will 
not have been paid.

Our payment of any debit Entry, returned credit Entry or credit Reversal is provisional until we receive final settlement 
for the Entry or Reversal. If final settlement is not received, we are entitled to a refund and we may charge your 
Transaction Account for the amount previously credited. We may delay the availability of any amount credited for a 
debit Entry or credit Reversal if we believe that there may not be sufficient funds in your T ransaction Account to cover 
any chargeback or return of the Entry or Reversal.

POSITIVE PAY
Our Positive Pay Services allow you to identify exception items, to request photocopies and/or electronic images of 
exception items and to instruct us whether to pay or return those items. The options and features available for our 
Positive Pay Services are described in the applicable User Documentation. In many locations, if you send us an issue 
file, your information may be made available at the teller line. This is called “Teller Positive Pay,” which helps identify 
fraudulent checks that are presented for payment or deposit at many of our banking centers. Where available, you also 
have the option to include payee names with the information available at the teller line. This service is called “Payee 
Positive Pay.” With Teller Positive Pay, or Payee Positive Pay, where available, the decision whether to pay such an 
item may be made by us at the teller line. Where available, you can also identify ACH Entries as exception items. Please 
refer to the terms and conditions specified in the ACH Positive Pay section of this Booklet.

On each Business Day, we provide you a report of checks presented to us for payment on the prior Business Day and 
which we have identified as exceptions based on information you have provided to us and as more fully described in 
the applicable User Documentation. Exceptions are determined by comparing checks presented to us (either by other 
depository institutions or, where applicable, for cashing at one of our banking centers) with lists of checks issued or 
canceled by you which you transmit electronically to us each Business Day by the time specified in the applicable User 
Documentation. Alternatively, where available, you may choose an option under which we report all checks presented 
for payment, in which case we will treat all such checks as exception items.

On the same day we report exception items to you, you must notify us, by the deadline specified in the applicable User 
Documentation, which checks you want us to pay or which to dishonor and return. If you fail to notify us by the 
deadline, we will handle the exception items in accordance with the prescribed default procedure (which you may 
choose where the choice is available). Where required, you will indicate which checks you want us to return, having 
been deemed by you to be fraudulent. Our deadlines, default procedures and procedures for acknowledging pay and 
return requests are described in the applicable User Documentation. In order to assist you in making your decision 
whether we should pay or return exception items, you may request a copy of any exception item.
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AUTHORIZED PERSONS

Before using a Positive Pay Service, you give us a written list, in a form acceptable to us, of the persons authorized by 
you to perform certain duties in connection with such Service.

ONLINE OPTION

You may access the daily reports of exception items via one of our Websites. Using that system, you must then notify 
us by the appropriate deadlines which exception items to pay or which to return. Notwithstanding any courtesy alerts 
we may provide to you regarding reports of exception items, you are responsible for checking the applicable Website 
for daily reports of exception items and notifying us by the appropriate deadlines which exception items to pay or 
which to return.

You may request photocopies of exception items, which we will fax to you, as more fully described in the applicable 
User Documentation. Where available, you may arrange to receive and display electronic images of exception items.

MANUAL OPTION

Where available, we will provide you a report of exception items. You must then notify us by the appropriate deadlines 
which items to pay or which to return.

ACKNOWLEDGMENTS

You authorize us to return checks or to pay checks in accordance with your instructions and the default procedure in 
the applicable User Documentation. We will have no liability for payment of a check which is unauthorized or fraudulent 
if (i) the check is included in a report of exception items, (ii) you have not selected a return default for exception items 
and (iii) you do not give us timely instructions to return the check.

You acknowledge that our Positive Pay Services do not preclude our standard check processing procedures, which may 
cause a check to be dishonored even if your instructions or the default procedure do not otherwise require us to return 
such check.

You acknowledge that, if you have our Teller Positive Pay Service, the decision whether to pay or not pay an item may 
be made by us at a banking center.

If you decline to use the Teller Positive Pay Service offered by us, or fail to meet the applicable issue file deadlines in 
the User Documentation, you also acknowledge that, as between you and us, you will bear the full loss on checks which 
are drawn on your accounts with us and paid or deposited by us in good faith if the checks are counterfeits or bear 
unauthorized alterations to the amounts or unauthorized maker signatures, even if such checks would otherwise be 
exception items.

You acknowledge that our Positive Pay Services are intended to be used to identify and return checks which you 
suspect in good faith are fraudulent. They are not intended to be used as a substitute for stop payment orders on 
checks which are not suspected in good faith to be fraudulent. If we suspect or deem, in our sole discretion, that you 
are using these Services contrary to those intentions, we may require you to provide evidence that checks we return 
pursuant to your instructions or the return default, if applicable, were in fact fraudulent. In addition, we may hold you 
liable for losses we sustain on checks which we are requested to return under these Services and which you do not 
reasonably establish as fraudulent checks.

We will use reasonable efforts under the circumstances to respond promptly to proper requests for copies of exception 
items if image items are unavailable, but you acknowledge that our failure to provide copies does not extend the 
deadlines by which you must notify us of your pay/no-pay decisions.

You acknowledge that you must fulfill your responsibilities in connection with a Positive Pay Service on each Business 
Day.

In the event we are required to utilize our business continuity procedures, we will, if feasible, apply the default 
procedure in the applicable User Documentation. In some cases, we may attempt to contact you.

RECEIVABLES MATCHING
The Receivables Matching Service (the “Service”) consolidates and formats receivables information, facilitates your 
reconcilement of this receivables information with payments received from your payers for credit to your deposit
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account with us, and provides outputs of electronic data reports regarding your receivables and related payments. The 
term "receivables information” shall refer to information regarding your outstanding or paid receivables, invoices, 
remittance data, payment advices or other related data for which you are to receive payment.

Receivables information can be delivered to us by you and your payers through a number of channels, including our 
Website, by email to a designated email address for the Service, by lockbox, and by other channels described in the 
User Documentation. The Service will provide you with receivables and payment data in the formats and manner 
described in the User Documentation, including identification of each incoming payment that matches or relates to 
previously submitted receivable.

The Service also permits you to access through the Website or other mutually agreed online access channels in order 
to view information concerning receipt matching which may include payment-related, receivables-related and/or open 
receivables information delivered to us.

Detailed information regarding the Service is available in the applicable User Documentation.

YOUR RESPONSIBILITIES

Before you submit to us your first request to use the Service, you are required to designate one or more accounts with 
us as the collection account(s) under the Service (each an "Account”).

You agree and acknowledge that you will authorize and instruct your payers to deliver receivables information to us in 
the formats and manner established by us in the User Documentation or otherwise. It is your sole responsibility to 
request each of your relevant payers to provide the receivables information that you may require and/or that is 
necessary for the functioning of the Service. We have no knowledge or control over the process of the delivery of such 
receivables information. We have no obligation (i) to confirm or verify the accuracy, completeness, authenticity or 
validity of the receivables information received from you or your payers, and (ii) we have no obligation to confirm or to 
verify the identity of the sender of receivables information or a related payment.

You also may submit to the Service monthly account statements and other data regarding your accounts that are 
maintained at another financial institution. If you do so, you are responsible for providing such information or for 
authorizing such financial institution to submit information to us and to take all other actions necessary for us to 
provide these Services to you. We shall not be responsible for the accuracy or timeliness of any information provided 
to us by any such financial institution.

You hereby authorize us to extract data in various formats from the receivables information received from you or the 
payers, and to translate the data into the appropriate formats for use within the Service. The Service will seek to use 
the extracted data to match receivables information against the payments credited to your Account. This matching 
will be done according to the rules and standards as set forth in the applicable User Documentation, rules or standards 
requested by you within the Service and approved us, or as otherwise established by us for the Service from time to 
time.

We may establish requirements regarding the channel and format for the sending of receivables information to us, 
including permissible email channels. We reserve the right to reject and/or not process any receivables information 
that is sent to us that is not compliant with the formats, standards or other requirements set forth in the User 
Documentation.

You agree and acknowledge that the receivables information and payment information to be available for matching on 
a current business day is subject to certain cut-off times and delays in updating and, therefore, at any point in time the 
information reported in the Service may not reflect all information within our systems, operations, or records at such 
time.

You may access the extracted data from the receivables information and the matched payments using one of our 
Websites. You are responsible for taking actions to manage and review the payments and receivables information 
matching. We are not responsible for any damages as a result of any error made due to the actions taken by you 
through the use of Service or the Website.

The Service makes available to you certain information regarding your accounts, receivables transaction(s) and related 
information in order to assist you in managing your reconciliation of incoming funds against outstanding receivables 
information. You acknowledge that such reporting is not intended to be used as substitute for your review of your bank
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statement of your Accounts and your obligations herein and/or deposit account agreement to alert us of any errors or 
discrepancies on your Accounts.

SERVICE INSTRUCTIONS; SINGLE ADMINISTRATOR INDEMNIFICATION

You authorize us to act on any instruction regarding the Service that is provided to us by one of your Users or that is 
provided by any other person where the instruction is communicated in a session verified with a user name and 
password issued to one of your User(s). You acknowledge and agree that by using the Service one of your Users may 
submit an instruction for the Service, and we will act on such instruction, without a review, confirmation or approval by 
a second (different) User.

You acknowledge that the Service does not offer you an option of dual administration or dual user authorization with 
respect to all Service related instructions sent to us. You are requesting access to and use of the Service 
notwithstanding the lack of dual administration and dual user requirements, and we agree to permit such access and 
use of the Service in this manner in consideration of the following agreements:

a) You agree that we shall have no responsibility or liability for any use or misuse of the Service, or of services, 
accounts, or information accessed via the Service, directly or indirectly, that would not have occurred had the 
Service offered dual administration and dual user requirements. For the avoidance of doubt, you hereby waive any 
and all claims you may have against us in connection with any loss, theft, misappropriation, cost, expense, damage 
or liability you may suffer or incur as a result, directly or indirectly, of the lack of dual administration and dual user 
authorization for your access to the Service.

b) You agree to indemnify us against and hold us harmless from and defend us against any and all liabilities, claims, 
costs, expenses and damages of any nature (including legal expenses) arising out of or relating to disputes or legal 
actions by parties other than you and us, in connection with any use or misuse of the Service, or of services, 
accounts, or information accessed via the Service, directly or indirectly, in the absence of dual administration and 
dual user authorization for your access to the Service. This indemnity shall survive any termination of the Service.

RECEIVABLES AND PAYMENT INFORMATION DOWNLOADED BY YOU

You may use the Service to download electronic data file(s) of receivables and payments information. In the event you 
elect to download receivables and payments information, you are responsible for your use of the data in your accounts 
receivable, accounting or other internal system. You agree and acknowledge that our provision of this download 
capability does not create any additional duty of ours either with regard to identifying discrepancies or errors in the 
downloaded information or with regard to your responsibilities regarding accurate record keeping.

OUR RESPONSIBILITIES

The receipt of payments from your payers and the crediting of funds to the Account are subject to terms and 
conditions set forth in herein and in the applicable Account Agreement.

We will use reasonable efforts to accept and process the receivable information received from you or your payers, to 
extract data from the submitted receivables information, match the receivables information against the payments 
credited to the Account, and provide the receivables information and payment reporting to you. We also will use 
reasonable efforts to identify exception items within the Service and report those to you. We shall not be responsible 
for the completeness, accuracy or timeliness of any receivables information provided to us or extracted by us from the 
submitted receivables. In the event that such receivables information is incomplete, incorrect, vague or ambiguous or 
provided in a form that is unacceptable to us, we are entitled to reject such information and/or not process it further 
within the Service.

We will provide you with a Website through which you can (i) view the payments and the receivables information sent 
to us by you and your payers and (ii) manage certain receivables information and reports. We will use reasonable effort 
to make data and information available to you as soon as reasonably practicable through the Website.

We shall not be liable for any Damages (as defined below) arising from, or as a result of, any delay or failure on our 
part to provide the Service or any error, action, or omission on the part of you in using the Service or your payers in 
providing the receivables information.
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We are not responsible for the accuracy, timeliness and reconciliation of the receivables information accessed in 
connection with the Service. You expressly agree and acknowledge that all features utilized, and all actions taken, by 
you in connection with the Service are taken in your sole discretion and under your sole responsibility.

SUPPLEMENTAL LIMITATION OF LIABILITIES; INDEMNITIES

Our duty and obligations under these Services will be fully discharged following the reporting of the receivables 
information to you.

In relation to any receivables information to be sent to us via e-mail by you or one of your payers, you fully agree that 
we are authorized, but not obliged, to rely upon and act in accordance with any e-mail communication received by us 
purporting to be a copy of a transmission or communication given or purporting to be given on your behalf or your 
payers behalf without inquiring on our part as to the source of the transmission or communication or the identity of 
the person making or purporting to make such transmission or communication and regardless of the circumstances 
prevailing at the time of such transmission or communication. We shall be entitled to treat each such transmission or 
communication as fully authorized by and binding upon your sending the transmissions or communications and we 
shall be entitled (but not bound) to take such steps in connection with or in reliance upon such transmissions or 
communications as we may reasonably consider appropriate. In consideration for our acting in accordance with this 
provision, you agree and undertake to indemnify us and to keep us indemnified against all losses, claims, actions, 
proceeding, demands, damages, costs and expenses incurred or sustained by us of whatever nature and arising from 
our reliance on any such e-mail communication, excluding cost or damage attributable to our gross negligence or 
intentional misconduct.

You acknowledge and agree that (i) we are making no representations or warranties of any kind regarding the content 
of any reports of receivables information provided through the Service, and (ii) you and your payers are transmitting 
receivables information through the Service at your own risk. We disclaim any and all warranties of any kind (whether 
express or implied) including but not limited to any warranties of merchantability or fitness for a particular purpose 
with respect the Service and the receivables information provided to you through the Service.

RE-PRESENTMENT CHECK (RCK)
Our RCK Services allow you to collect eligible RCK checks that have been returned for insufficient or uncollected funds, 
using the ACH Services within the United States of America, as described in the applicable User Documentation. The 
creation of the RCK Entries on your behalf by us using the ACH Services will be subject to the terms and conditions of 
the ACH section of this Booklet, including but not limited to the Security Procedures requirements described in that 
section. The capitalized ACH terms appearing in italics below are defined in the NACHA Rules.

YOUR RESPONSIBILITIES

You authorize us to create RCK Entries on your behalf as provided in the User Documentation and the NACHA Rules. 
You are deemed to be the Originator under the NACHA Rules, and on each day you use a Service, you represent and 
warrant that (i) you have obtained all necessary authorizations from the Receiver prior to the initiation of any 
corresponding ACH Entry for a RCK and (ii) you accept as Originator all liability corresponding to the representations 
and warranties we as ODFI make under the NACHA Rules regarding RCK.

You shall pay us for the amount of any returned debit Entries (including rejected debit Entries) or any adjustment 
Entries accepted by us and which we have previously credited to your account. Such amounts shall be immediately due 
and payable by you to us. Returned debit Entries appear on your reports to the extent agreed by you and us, and you 
agree that we do not need to send a separate notice of debit Entries which are returned unpaid.

COMPLIANCE WITH NACHA RCK RULES AND LAWS

You agree to comply with the NACHA Rules for all Entries whether or not an Entry is sent through the ACH network. 
You act as an Originator and we act as an ODFI with respect to Entries. The NACHA Rules govern if they conflict with 
this Booklet, except that the file specification requirements in the User Documentation govern if they conflict with the 
NACHA Rules.
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Each time you use an RCK Service (i) you warrant that you have obtained the appropriate authorization from each 
Receiver and the Entries conform to the authorization and comply with the NACHA Rules and (ii) you make the same 
warranties to us as we make under Section 2.2 or any successor section of the NACHA Rules.

TAX PAYMENTS
Our Tax Payment Services allow you to instruct us, using a touchtone telephone, our Software on your computer, our 
Website, and any such method as may be described in the applicable User Documentation, to pay any of your taxes 
which are reported or filed using the tax forms as more fully described and specified in such applicable User 
Documentation. Based on your Tax Payment Instructions, we prepare and remit your tax deposits. Each of these 
Services is described in the applicable User Documentation. This section together with the entirety of the General 
Provisions section of this Booklet, including without limitation the terms related to Security Procedures, forms the 
agreement between you and us with respect to the Services defined herein.

CUTOFF TIMES

You must comply with the deadlines specified in the applicable User Documentation for initiation of Tax Payment 
Instructions. If a Service allows you to send instructions to us after the cutoff time, or on a non-Business Day, we may 
treat these instructions as if we received them on the next Business Day.

COMMUNICATION EXPENSE AND RISK

Transmission of Tax Payment Instructions to us will be at your expense, except that we may provide a toll-free number 
telephone service. If that service is disrupted for any reason, you have the responsibility and risk of using alternative 
means of communicating Tax Payment Instructions to us accurately and in time for us to perform any Tax Payment 
Service.

REQUIRED INFORMATION

You will furnish us with all required information and authorizations at the times, in the manner and with the content 
specified in the applicable User Documentation.

TAX FORMS AND REMITTANCES

After we have received complete Tax Payment Instructions from you, we prepare the related tax forms (which may be 
on a magnetic tape or by electronic transmission as authorized by the Internal Revenue Service or other tax authority, 
as applicable) for submission to the appropriate tax authority.

If permitted by the input method, you may specify a settlement date in accordance with the User Documentation. If 
you use a touchtone phone as your input method, you may request a specified settlement date by calling the 
designated customer representative for the applicable Tax Payment Service.

For purposes of these Services, settlement date means the date you specify that the taxing authority’s account is to be 
credited. If you do not specify a settlement date, we will pay the amount you specify on or before the tax due date. If 
you specify the settlement date, payment will be made on the settlement date.

ACCOUNT DEBITS

If you do not specify a settlement date, we debit your account for any tax payment on the Business Day of 
transmission. If you specify a settlement date, we generally debit your account on the settlement date unless you are 
prefunding your tax payments. Prefunding means that you pay for all tax payments by such time before the settlement 
date as we may specify. At our discretion, we may at any time without notice debit your account on the Business Day 
that Tax Payment Instructions are transmitted to us (or on any other later date). If we debit the funds on the 
transmission date (or any other date before the payment date), we hold the funds as a deposit liability to you, and not 
as trust funds, until the date when we remit the funds to the appropriate tax authority. We will not pay you interest on 
the funds.

We reserve the right to debit your account and to make a tax payment on your behalf earlier than the tax due date if 
the information in your Tax Payment Instruction is unclear or inadequate to permit us to determine the later due date 
under the applicable Tax Payment Service or if we otherwise reasonably decide that any delay in the payment of the 
tax may expose you to liability for a tax penalty. In such case we will not be liable to you for any lost use of funds.
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REIECTION OF INSTRUCTIONS

We may reject your instructions during or immediately after transmission to us if they do not comply with the 
requirements of this Booklet or the applicable User Documentation or which we have been unable to verify through use 
of the Security Procedure. You will be informed of any such rejection only as specified in the applicable User 
Documentation, and no other notice of rejection will be provided.

In addition, we may decline to perform any Tax Payment Service or to report any tax, file any tax form, or pay any 
related tax for you, even if we have received instructions to do so, if the tax payment and our related service fees and 
charges exceed the Collected and Available Funds on deposit in your account or your ACH processing limit. If we reject 
a Tax Payment Instruction for that reason, we will promptly notify you by telephone or facsimile transmission in which 
case we will not be liable to you for the tax payment, any interest on the amount of your tax liability, or for any tax 
penalty imposed on you in connection with the tax liability. You agree these means of communication are a reasonable 
means of notifying you.

CANCELLATION

Subject to the provisions in the User Documentation, you may cancel a Tax Payment Instruction prior to disconnection 
of the telephone call in the case of an instruction initiated by touchtone telephone or prior to transmission to us of an 
instruction initiated through your computer or our Website.

Thereafter, a Tax Payment Instruction may be canceled only if:

• The tax payment has not been remitted, credited or otherwise made available to a tax authority

• A request to cancel provides sufficient information for us to effect the request

• The request is received by us by telephone or, at the option of either you or us, in writing (including facsimile 
transmissions) in time (but in no event later than the deadline specified in the applicable User Documentation) to 
afford us a reasonable opportunity to effect the request

OVERPAYMENTS

If we make an overpayment of your tax liability due to our error, we will recredit your account for the amount of the 
overpayment, and you agree to take such actions as we reasonably request to obtain a refund of the overpayment and 
to arrange for payment of such refund to us. In any event, you agree to repay us for any overpayment upon the earlier 
of (i) your recovery of such overpayment or (ii) the application of the related tax credit to another of your tax payment 
obligations.

RECORDS AND NOTICE OF ERRORS

We will provide you with statements and confirmations containing information about your tax payments in accordance 
with and subject to the applicable User Documentation.

Nothing in this Booklet relieves you of any duty imposed by law or contract regarding the maintaining of records or 
from employing adequate audit, account and review practices customarily followed by similar businesses. You will 
promptly review for accuracy all records, information and statements delivered from time to time to you by us.

You must send us written notice, with a statement of relevant facts, within 14 days after you receive the first notice or 
statement indicating a discrepancy between our records and yours. If you fail to give the required notice, we will not be 
liable for any loss of interest or for any compensation for any other loss or cost relating to an unauthorized or 
erroneous debit to your account or because of any other discrepancy in the notice or account statement. You must 
notify us promptly by telephone, confirmed in writing, if you learn or discover from any source other than a notice or 
statement from us of information concerning an unauthorized or erroneous debit to your account.

SUPPLEMENTAL LIMITATION OF LIABILITIES

For each Tax Payment Service, this section supplements the Limitation of Liabilities section of this Booklet.

If any Tax Payment Service is interrupted for any reason and you are unable to complete transmission of your Tax 
Payment Instruction to us, you will not be relieved of your obligation to make any tax payment otherwise contemplated 
to be made by such Service. We will not incur any liability if you fail to make any required tax payment by other means 
in the event of such interruption.
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Notwithstanding anything to the contrary, if you initiate a Tax Payment Instruction using an “expedited payment 
request”, as specified in the applicable User Documentation, such “expedited payment request” is subject to our prior 
approval, at our sole discretion. If we do approve your use of such an “expedited payment request”, and you comply 
with the specific instructions and procedures set forth in the applicable User Documentation, we will make a 
reasonable effort to act on the Tax Payment Instruction initiated using such “expedited payment request,” but we will 
have no liability if it is not effected.

TAXPAY AND BILLPAY
With this Service, you mayinitiate payments of certain bills and taxes provided through our designated Website, as 
described herein or in the applicable User Documentation. This section together with the entirety of the General 
Provisions section of this Booklet, including without limitation the terms related to Security Procedures, forms the 
agreement between you and us with respect to the Services defined herein. You may only access the Service through 
the our designated Website and use the Service to request us to make bill payments and tax payments on your behalf 
to Registered Payees that are eligible to receive such payments as determined by their inclusion in the Payee 
Database. Bill and tax payments will be processed by electronic payment means only.

TAX AND BILL PAYMENTS

Scheduling Payment Request. To make a payment to a Registered Payee, you may use the Service to schedule a 
Payment Request and select the Settlement Date. We begin processing your Payment Request on the business day 
before the Settlement Date, but we debit your Payment Account on the Settlement Date.. You must enter the Payment 
Request on or before the Business Day before the Settlement Date. You are solely responsible for scheduling Payment 
Requests and selecting a Settlement Date for each payment that allows sufficient time for the payment to be 
delivered on or prior to the date on which the payment is due to the Registered Payee. We make no representation or 
warranty to you that a Payment Request will be received by the Registered Payee or credited to the Registered Payee’s 
bank account on any specific date or within any specific delivery time. Regardless of the Settlement Date selected by 
you, we shall have no liability to you or your Registered Payee in the event that you incur a late fee or other financial 
liability to a Registered Payee arising from a delayed, undelivered, or late payment.

Payment Method and Transaction Limits. You may, through the Service, request that we process a Payment 
Request as electronic funds transfer payment.We may, in our sole discretion, impose limits on the amount of money 
sent through the Service, on a per-transaction and/or a cumulative basis, and change those limits at any time without 
prior notice to you.

Processing Payment Requests. You hereby authorize us to debit your Payment Account for the amount of each 
Payment Request and remit funds in accordance with your Payment Request through electronic funds transfer. You 
are responsible for maintaining collected and available funds in the Payment Account in an amount sufficient to pay for 
all debits to fund the Payment Requests on or before the Settlement Date. We are not obligated to process any 
Payment Request, even if we have done so in the past, without having first been paid by you, but, if we do, the amount 
is immediately due and payable without notice or demand. We may post these debits to your Payment Account even if 
the debits cause your Payment Account to have a negative intraday balance or to be in an overdraft position. On or 
before the Settlement Date funds deducted from your Payment Account will be held in a master bank account or 
general liability account belonging to us. You acknowledge and agree that you have no ownership interest or right to 
the funds in this bank account. This bank account arrangement does not create a trust or other fiduciary obligations on 
the part of us to you.

Returned Transactions. If a Registered Payee or the Registered Payee’s bank returns a Payment Request for any 
reason then we will credit the returned Payment Request to your Payment Account. You agree that we shall not have 
any liability for any returned Payment Request or any resulting loss or damage that you may incur.

Payment Cancellation Requests. You may cancel, reschedule or modify a Scheduled Payment Request prior to the 
time that we begin processing it as described in the User Documentation. You may only cancel, reschedule or modify a 
Scheduled Payment Request through the Service Website. Once we have begun processing a Payment Request, it 
cannot be cancelled, rescheduled or modified by you. In addition, we reserve the right in our sole discretion to suspend 
or cancel any Scheduled Payment Request including if your Payment Account or your use of the Service is not in good
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standing, as determined by us in our sole discretion. We will credit back to the Payment Account any debits previously 
made to fund a cancelled Scheduled Payment Request.

Payment Review. In our discretion, we may place a hold on a Payment Request for as long as reasonably required to 
conduct an appropriate inquiry regarding you, the Registered Payee, payment history, and other relevant circumstances 
and factors. Depending on the results of this review, we may process the Payment Request, reverse or cancel the 
Payment Request, or hold the Payment Request and related funds pending instructions from a government agency. At 
any time, a Payment Request may be reversed or canceled by us in our sole discretion and without prior notice to you.

Compliance with Laws, Rules and Regulations: You shall comply with all applicable laws, payment system rules 
and other regulations with respect to your use of the Service.

Compliance with Service Documentation. You are responsible for ensuring that each Payment Request conforms in 
form and substance to the requirements, including cutoff times on a Business Day, described in the applicable User 
Documentation for the Service. If the Service allows you to send instructions to us after the cutoff time, or on a non
Business Day, we may treat these instructions as if we received them on the next Business Day

REGISTERED PAYEE DATABASE

A third party company operates an online database containing payment routing and other information regarding 
Registered Payees. We do not operate, monitor, audit, or control the Payee Database and we are not responsible for 
the accuracy of information that is stored in the Payee Database. The Payee Database is not part of the Service. When 
making a Payment Transaction, you may look-up your payees for bill payments and tax payments in the Payee 
Database to see if they are Registered Payee.

The Service may obtain payment routing information for your Registered Payees from the Payee Database. We may at 
our option process a Payment Request to the Registered Payee based upon the account and routing number 
information provided by the Registered Payee without further investigation or confirmation by us. You are solely 
responsible for any Payment Request that is processed by the Service using the Registered Payee data contained in 
the Payee Database.

SINGLE USER INDEMNIFICATION

We very strongly recommend that you implement and use a segregation-of-duties model, implementing dual controls, 
(“Dual Payment Controls”) in connection with all authorizations to initiate and approve / release Payment Requests via 
the Service. This recommendation serves to help protect you from loss, theft, misappropriation or other unauthorized 
use of the Service and/or information or funds accessed via the Service, directly or indirectly. This recommendation 
also reflects industry best practices. When you setup the Service, your authorized administrators on the Service have 
authority, acting together, to setup or modify users on the Service. Duirng the user setup process, your administrators 
have the option to allow a single user, acting alone, to enter, approve and release Payment Requests or your 
administrators may require two users, acting together, to enter, approve and release Payment Requests. You are in 
sole control of the setup of your users and you bear all responsibilities and risk if you elect to set up a single user with 
permissions to act alone when entering, approving and releasing a Payment Request.

You agree to indemnify us against and hold us harmless from and defend us against any and all liabilities, claims, costs, 
expenses and damages of any nature (including legal expenses) arising out of or relating to or in connection with any 
use or misuse of the Service or of information or funds accessed via the Service, directly or indirectly, in the absence 
of your full implementation and use at all times of Dual Payment Controls.

SUPPLEMENTAL LIMITED WARRANTY/DISCLAIMER

YOU ACKNOWLEDGE AND AGREE THAT WE ARE MAKING NO REPRESENTATIONS OR WARRANTIES OF ANY KIND 
REGARDING THE COMPLETENESS OR ACCURACY OF THE CONTENT OF THE PAYEE DATABASE. WE DISCLAIM ANY 
AND ALL WARRANTIES OF ANY KIND (WHETHER EXPRESS OR IMPLIED) INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT THE SERVICE AND 
THE PAYEE DATABASE. WE WILL HAVE NO LIABILITY OR RESPONSIBILITY FOR ANY LOSSES, COSTS, EXPENSES OR 
DAMAGES INCURRED BY YOU OR YOUR REGISTERED PAYEES WITH RESPECT TO THE USE OF THE PAYEE 
DATABASE AS MADE AVAILABLE THROUGH THE SERVICE.
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WIRE TRANSFERS AND INTERNATIONAL ELECTRONIC FUNDS TRANSFERS
This section applies to our U.S. domestic and worldwide wire and internal funds transfer services and to our 
International Electronic Funds Transfer Services outside the United States of America. It does not apply to ACH 
Services transacted within the United States of America, which are covered in the Automated Clearing House (ACH) 
section of this Booklet. This section together with the entirety of the General Provisions section of this Booklet, 
including without limitation the terms related to Security Procedures, forms the agreement between you and us with 
respect to the Services defined herein.

Wire Transfer and International Electronic Funds Transfer Services permit you to transfer funds electronically and, as 
appropriate, to transmit related messages as more fully described in the applicable User Documentation. These 
transfers are typically from your accounts with us to other accounts at our bank, at our affiliated banks or at other 
eligible banks. These transfers may also include transfers to your accounts with us from your accounts at other banks. 
These transfers may be made according to a specific request from you or according to your standing instructions 
(which may include daily sweeps from your accounts at our affiliated banks to your account with us). They also may be 
low-value single payments as well as batch payments made according to multiple requests within a single electronic 
data file for transfers to or from your accounts.

MULTIBANK

The Multibank Service permits you to relay through us your instructions to another bank to wire transfer funds from 
one of your accounts held at that other bank (as used in this section, “multibank instructions”). Before using the 
Multibank Service, you must provide us with the account number and bank name for each account to be debited using 
this Service. You also must provide the bank holding the debit account with express, written authorization (with a copy 
to us where requested) to act on instructions we send to it under this Service. You agree that we may rely on that 
authorization until we have had a reasonable opportunity to act on notice that it has been revoked.

Multibank instructions are not payment orders to us, and we have no obligation to execute, transmit or accept any 
payment orders made to us under the Multibank Service.

If we receive any multibank instruction via SWIFT, we will relay your instructions to the receiving bank, subject to 
business day schedules for us, SWIFT, and the receiving bank. We will have no liability arising out of or relating to our 
forwarding, or any rejection by the other bank of, any such instruction which is not in the SWIFT format required by the 
other bank for such instruction. Your multibank instructions to us via SWIFT must be sent to the SWIFT address 
specified by us to you from time to time.

If we receive any multibank instructions other than via SWIFT, we will either, (i) where feasible, create a SWIFT 
formatted message from your instruction and relay it by SWIFT to the other bank, or (ii) use whatever means or 
medium we deem appropriate, including use of third-party facilities, to reformat and transmit your payment order to 
another bank, and we have no duty to do so if your request is defective, incomplete, erroneous or inconsistent with the 
terms of this Booklet. We may act on your multibank instructions as we reasonably consider appropriate 
notwithstanding any error, omission, defect or lack of clarity in its terms and even if the instructions appear to 
duplicate other multibank requests. You agree that your indemnity of us, as set forth in the Protection From Third 
Parties section of this Booklet, applies to any claims by another bank based on our sending a multibank instruction 
containing any error, omission, defect or lack of clarity.

If you wish to cancel or amend a payment order set forth in a multibank instruction, you must contact the bank to 
which the payment order is directed and act in accordance with its procedures.

Reports on multibank instructions which we have processed may be included in an Information Reporting Service if you 
have arranged such reports from the bank that is subject to such instructions.

COMPLIANCE WITH RULES AND LAWS

You agree to comply with all applicable payment system rules, including the national payment system rules and any 
other applicable laws and regulations of the receiving country of your transaction, including but not limited to NACHA 
rules for low-value payments processed within the United States. You also agree to comply with the authorization and 
notice requirements applicable to any Request to debit another person’s account.

AUTHORIZED PERSONS
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Before using a Wire Transfer Service or an International Electronic Funds Transfer Service, you give us a written list, in 
a form acceptable to us, of the persons authorized by you to perform certain duties in connection with such Service. 

ACCOUNT DEBITS

You must have Collected and Available Funds in your account which, when added to funds which may be made available 
under a line of credit, are sufficient to cover your Requests. You may initiate a Request only if the offsetting debit to 
your account, including the available line of credit, will not cause you to exceed the account balance according to your 
records. If your records and ours disagree regarding the account balance, our records will control for purposes of our 
processing the Request.

You are obligated to pay us the amount of any Request once we act on, other than to reject, your Request. At our 
discretion, we may at any time without notice require payment before we process your Request. Even if we have done 
so in the past, we are not obligated to process any Request without having first been paid by you, but, if we do, the 
amount is immediately due and payable without notice or demand.

Prior to initiating any Wire Transfer Service Request to debit an account of a third party, you must provide us with 
documents, in a form acceptable to us, evidencing the third party's authorization.

You will pay us for the amount of any returned or rejected debit transactions, or any adjustments, which we previously 
credited to your account.

If, for any Business Day, we receive more than one Request and/or other items payable from your account, we may 
debit your account for such Requests and items in any sequence we determine in our sole discretion.

ACTING ON REQUESTS

We will use any means of transmission, funds transfer system, clearing house or intermediary bank we reasonably 
select to transfer funds.

After we receive a Request by the applicable processing deadline (as specified in the applicable User Documentation), 
but no later than the value date stated in your Request (if such date is not earlier than the day such Request is 
received), we will act upon such Request by making applicable accounting entries or by transmitting payment 
instructions to the applicable bank or other party. If applicable, our acting on your Request will also be subject to the 
business day schedule of any of our banking centers or affiliates holding an account to be debited or credited under a 
Service. We may treat Requests we receive after a deadline as if we received them on the next Business Day. 
International Electronic Funds Transfer Services Requests will be deemed received by us when we receive the 
complete electronic data file at the location specified in the applicable User Documentation.

REJECTION OF REQUESTS

We may reject any Request which does not comply with the requirements of this Booklet or the applicable User 
Documentation, including any processing limits described in such User Documentation, or which we have been unable 
to verify through use of the Security Procedure. We also may reject any Request which exceeds the Collected and 
Available Funds (including funds made available under a line of credit) on deposit with us in the applicable account. We 
may also reject any Request if it may be returned for any reason under the applicable national payment system rules of 
the receiving country of your transaction. Notice of rejection may be given to you by telephone, by electronic means, 
by facsimile or by mail, depending upon the method of origination. Notices of rejection will be effective when given. 

CANCELLATION OR AMENDMENT

We have no obligation to cancel or amend Requests after we receive them or to cancel or amend any particular funds 
transfer requested by a standing instruction which is in effect, however, if you send us a Request instructing us to 
cancel or amend a prior Request and we are able to verify the authenticity of the cancellation or amendment Request 
using the Security Procedure, we will make a reasonable effort to act on that Request, but we will not be liable if it is 
not effected. You agree to indemnify us against and hold us harmless from any and all liabilities, claims, costs, 
expenses and damages of any nature, including Legal Expenses, we incur in connection with your Request to cancel or 
amend. Your obligations under this provision will survive termination of these Wire Transfer and International 
Electronic Funds Transfer Services.

PROVISIONAL PAYMENTS

AD-AG-0455B (Booklet 2014) 41
©Bank Of America CorporationCONFIDENTIAL



Payment by us for any transaction we credit to your account is provisional until we receive final settlement for the 
transaction. If final settlement is not received, we are entitled to a refund and we may charge your account for the 
amount credited. We may delay the availability of any amount credited for a transaction if we believe that there may 
not be sufficient funds in your account to cover chargeback or return of the transaction.

INCONSISTENCY OF NAME AND NUMBER

A beneficiary’s bank (including us when we are the beneficiary’s bank) may make payment to a beneficiary based solely 
on the account or other identifying number. We or an intermediary bank may send a Request to an intermediary bank 
or beneficiary’s bank based solely on the bank identifying number. We, any intermediary bank and any beneficiary's 
banks may do so even if the Requests include names inconsistent with the account or other identifying number as long 
as the inconsistency is not known by us or such other bank. Neither we nor any other bank has a duty to determine 
whether a Request contains an inconsistent name and number.
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Electronic Trade Services
Our Electronic Trade Services includes, but is not limited to, allowing you to:

• Initiate collections

• Instruct us to issue standby and commercial letters of credit and guarantees

• Instruct us to issue bank payment obligations

• Initiate open account transactions

• Receive advice of our receipt of purchase orders naming you as the supplier

• Receive advice of our receipt, confirmation, or payment, of commercial letters of credit advised and standby 
letters of credit advised naming you as beneficiary

• Request full or partial transfers of your commercial letters of credit or full transfers of your standby letters of 
credit

• Prepare documents in connection with your commercial letters of credit

• Access reports on letter of credit transactions, open account transactions, collections and bankers’ acceptances

• Access images of your relevant documents as they relate to your letter of credit transactions, collections and open 
account transactions

• Request supply chain financing transactions in the roles of either a buyer or a seller 

Detailed information regarding each Service is found in the applicable User Documentation.

COLLECTIONS
OUTGOING COLLECTIONS

Over the Counter Collections. Reports concerning your over the counter collections are made available under the 
Information Reporting section of Electronic Trade Services in this Booklet.

Direct Collections. Our Electronic Trade Services Direct Collections Service includes, but is not limited to, allowing 
you to initiate a collection (as that term is defined in the Uniform Rules for Collections) by delivering an instruction to 
a collecting bank.

The instruction will be on a form prescribed by us, but we will not have any responsibility or liability for the terms and 
conditions of any instruction; you accept all such responsibility and liability. Each direct collection will be governed by 
the Uniform Rules for Collections. You will promptly transmit to us a copy of the completed direct collection form and, 
upon our request, will provide to us copies of the underlying documentation or other information.

You represent and warrant to us as of the date you transmit the instruction form to us that the direct collection is not 
prohibited under the foreign asset control or other regulations of the United States of America or the applicable laws 
of any other jurisdictions.

Upon our receipt of any payment of a direct collection, the amounts received (less related charges, disbursements 
and/or expenses) will be paid to you, except that if we are required to return any such payment received upon the 
insolvency, bankruptcy or reorganization of the presenting bank or collecting bank or other third party or for any other 
reason, you will repay to us the amount paid to you together with interest thereon from the date we returned the 
payment and so notified you at the rate specified by us in our schedule of charges. Unpaid items and related 
documents received by us may be returned to you by regular mail at the address specified in the Authorization and 
Agreement Certification form which accompanied this Booklet or such other address as may be notified by you in 
writing.

INCOMING COLLECTIONS

Our Electronic Trade Services Incoming Collections Service includes, but is not limited to, allowing you to (i) request us 
to receive documentary time drafts, sight drafts or bills of exchange drawn on your appropriate account as part of your 
trade transactions and (ii) authorize us to make such payments. Such drafts are payable at sight or at a future date. All
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such drafts received by us shall either be in the customary form of such drafts, or contain on the face of the 
instrument the words “draft” or “bill of exchange.” Each draft must designate us as collecting and/or presenting bank 
to make presentation to you for acceptance.

You appoint us as your true and lawful attorney-in fact to act in your name, place and stead, solely for the purpose of 
signing your acceptance on drafts in accordance with the procedures outlined below. You hereby grant to us all powers 
necessary for us to sign your acceptance and thereby bind you to such acceptance. We will date your acceptance, 
specifying your name, and will sign as your agent and attorney-in-fact. We are also authorized to sign your name on 
your behalf without stating your name or our capacity hereunder. This appointment and grant is deemed coupled with 
an interest and may be revoked only by written notice of termination.

You will indemnify us against and hold us harmless from and defend us against any and all liabilities, claims, costs, 
expenses and damages of any nature (including Legal Expenses) that may directly or indirectly result or arise from or 
be incurred in connection with:

• Any acceptance or other actions performed by us as attorney-in-fact, except to the extent directly caused by our 
gross negligence or willful misconduct

• Any dishonor of a draft by you; and/or

• Any breach of or default under this Incoming Collections Service by you

We shall, within a reasonable time after receipt of your authorization to accept the draft, accept such draft on your 
behalf by signing your acceptance on such draft. Within a reasonable time thereafter, we will send an electronic 
notification to you. Such notification will include your name, address and reference number, the amount of the draft, 
its payment tenor, the maturity date, the drawer’s name and the presenter’s name. You authorize us to accept, pay or 
reject incoming collections on your behalf.

All drafts which we accept on your behalf, in the capacity as your attorney-in-fact, shall conclusively be deemed to have 
been accepted in fact by you fully and for all purposes, as if your had signed or executed the acceptance and such 
draft.

You authorize us to debit your appropriate account for authorized payments.

STANDBY AND COMMERCIAL LETTERS OF CREDIT AND GUARANTEES ISSUED
Our Electronic Trade Services Standby,Commercial Letters of Credit and Guarantees Issued Service includes, but is not 
limited to, allowing you to request us, by electronic transmission, to issue a commercial or standby letter of credit or a 
guarantee. If electronic transmission is unavailable, you may request us to issue such letters of credit or guarantees by 
fax transmission. Each letter of credit or guarantee which we agree to issue will be for your account or the account of 
another entity you designate. Each commercial letter of credit we issue will be subject to the UCP and, when 
applicable, the eUCP, each standby letter of credit we issue will be subject to the ISP98 and each guarantee will be 
subject to URDG758 and/or such governing law as may be approved from time to time. A letter of credit may be issued 
by any of our authorized offices or affiliates within or outside the United States of America. A guarantee may be 
issued by any of our authorized offices or affiliates outside the United States of America.

More detailed terms and conditions concerning the Electronic Trade Services Standby,Commercial Letters of Credit 
and Guarantees Issued Service can be found in the Master Standby Letter of Credit Agreement and/or the Master 
Commercial Letter of Credit Agreement and/or the Master Guarantee Issuance Agreement (collectively, the Master 
Agreements ). Prior to using the Electronic Trade Services Standby, Commercial Letters of Credit and Guarantees 
Issued Service you will have to execute the applicable Master Agreement. To the extent a discrepancy occurs between 
this Booklet and your executed Master Agreement(s) , such discrepancy will be resolved by giving precedence to the 
respective Master Agreement.

YOUR RESPONSIBILITIES

You represent and warrant to us as of the date of your issuance request of each commercial letter of credit and each 
drawing that you or the importer has obtained all applicable and/or required licenses and other governmental approvals 
required for the import, export, shipping, storage of, financing of or payment for the goods and documents described 
in the letter of credit. You further represent and warrant to us, for each commercial and standby letter of credit issued,
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that you have the authority to enter into such letter of credit and that the letter of credit will not violate or conflict 
with any of the provisions of the applicable constituent documents or any other agreement or undertaking to which 
you are a party. The transactions underlying the letter of credit are not prohibited under the foreign asset control or 
other regulations or laws of the United States of America or the applicable regulations or laws of any other jurisdiction.

You will obtain, or cause to be obtained, insurance covering fire and other usual risks on all goods described in each 
commercial letter of credit issued by us.

You will reimburse us upon demand all monies paid by us under or in respect of each such letter of credit or guarantee, 
including payments on any draft, acceptance, order, instrument or demand drawn or presented under the letter of 
credit or guarantee. You will pay us on demand interest on all amounts paid by us or any other nominated bank under 
each letter of credit or guarantee from the date of such payment until we receive reimbursement at a rate per annum 
specified in the applicable User Documentation. You will reimburse us in the currency in which the letter of credit or 
guarantee is denominated (or, at our option, the equivalent of the denominated currency amount in U.S. Dollars or the 
currency of the country in which the letter of credit or guarantee was issued at the rate of exchange quoted by us in 
the city in which the letter of credit or guarantee was issued for the sale of the denominated currency against U.S. 
Dollars or such other currency on the date on which the denominated currency amount is paid by us). Regardless of the 
expiration of the letter of credit or guarantee, you will remain liable for all such amounts until we are released from 
liability to all persons entitled to draw or demand payment under the letter of credit or guarantee.

As a condition to our agreement to issue a letter of credit or guarantee, we may require you at any time to make with 
us a cash deposit, which may not accrue interest or earnings credit, and to grant us a security interest in the underlying 
goods and documents of title and/or any other property or accounts as we reasonably determine as security for your 
obligations to us.

You will pay us Legal Expenses incurred by us in connection with each letter of credit or guarantee including without 
limitation our defense of any proceeding initiated by you to enjoin payment or negotiation by us of a letter of credit or 
guarantee even if you are awarded such relief, provided only that we have acted in good faith in defending such action.

If you request the issuance of a letter of credit or guarantee listing one of your Subsidiaries or another entity as the 
account party, each such request will be considered a request by you for the issuance of a letter of credit or guarantee, 
and you will assume all liabilities and obligations with respect to such letter of credit or guarantee. You represent and 
warrant to us that you will derive substantial economic benefit from each underlying transaction relating to each 
request for the issuance of a letter of credit or guarantee listing your Subsidiary or another person as the account 
party. Your obligations under each letter of credit or guarantee will not be released or discharged if:

• We fail to collect any payment under such letter of credit or guarantee directly from the Subsidiary or such other 
entity.

• Any bankruptcy, reorganization, insolvency, receivership, moratorium or other such action effecting creditors 
generally is filed by or against the Subsidiary or such other entity.

• We receive payment from the Subsidiary or such other entity, but it is subsequently rescinded or must be returned 
by us.

OUR RESPONSIBILITIES

If we accept your request, we will issue the commercial or standby letter of credit or guarantee as described in your 
electronic or fax (if electronic is unavailable) transmission and pursuant to this Booklet and the UCP (with regard to 
commercial letters of credit), ISP98 (with regard to standby letters of credit) and URDG758 and/or such governing law 
as may be approved from time to time (with regard to guarantees). We will pay each commercial letter of credit 
pursuant to its terms, this Booklet and the UCP. We will pay each standby letter of credit pursuant to its terms, this 
Booklet and the ISP98. We will pay each guarantee pursuant to its terms and this Booklet and URDG758 and/or such 
governing law as may be approved from time to time.

CHANGE OF LAW OR REGULATION

If, subsequent to the issuance date of a letter of credit or guarantee, we determine that the introduction of or any 
change in the interpretation of any law, rule, regulation or guideline or the request of a central bank or other
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governmental authority will increase our costs relative to our providing the Electronic Trade Services 
Standby,Commercial Letters of Credit and Guarantees Issued Service, as set forth below, then, on demand, you will pay 
us additional amounts sufficient (as determined by us) to compensate us for such increased cost. Such increased costs 
could include: 
requirements.

DEPOSIT ON TERMINATION EVENT

If there occurs an event which permits us, under the Suspension and Termination section of this Booklet, to terminate 
this Service immediately, you will deposit with us, on demand and as cash security for your obligations to us, an 
amount equal to the aggregate undrawn amount of the letters of credit and guarantees issued by us in the same 
currency as the letter of credit or guarantee, or, at our option, its equivalent in U.S. Dollars or the currency of the 
country in which the letter of credit or guarantee was issued. You will not withdraw any amount so deposited except to 
the extent such amount exceeds the undrawn and unreimbursed amount of the letter(s) of credit and guarantees. If the 
amount deposited by you under this Booklet for a letter of credit or guarantee is in a currency different than the 
currency in which such letter of credit or guarantee is payable and the amount so deposited becomes less than the 
value of the undrawn amount of the letter of credit or guarantee because of any variation in rates of exchange, you will 
deposit with us additional amounts in such other currency so that the total amount deposited by you under this 
Booklet is not less than the equivalent value of the undrawn amount of the letter of credit or guarantee, determined by 
using the rate of exchange quoted by us on the date of our latest demand.

(i) reserve, deposit, assessment or similar requirements or (ii) increases in capital adequacy

BANK PAYMENT OBLIGATION - BUYER
Our Bank Payment Obligation (“BPO”) Service provides you with the processing, handling, submission, receiving, 
reporting and comparison of data in connection with BPOs and related underlying trade transactions. The BPO is 
communicated in an ISO20022 certified BPO XML message exchanged between banks via SWIFTNet. In addition to 
delivering process efficiencies, the Service offers you and your seller opportunities for payment assurance, financing, 
sovereign, economic, and obligor bank risk mitigation, as the situation warrants. The BPO may be on immediate or 
deferred payment terms.

All BPOs (and all transactions thereunder) must be subject to the URBPO. Capitalized terms used in this BPO Service 
description but not otherwise defined have the meanings ascribed to them in the URPBPO. While not all-inclusive, the 
following summarizes our BPO Services:

Establishing a Baseline. You will electronically transmit to us, in accordance with applicable User Documentation, 
purchase order data and data for the BPO conditions, either concurrently, or first purchase order data and then data for 
the BPO conditions. When we receive the required data, at our discretion, we will submit them to a Transaction 
Matching Application (“TMA”). The seller will also be confirming the purchase order data and the data for the BPO 
conditions to the Recipient Bank for submission to the TMA. If the submitted data matches on the TMA, the Baseline 
is an Established Baseline. At this point in time the BPO is effective and irrevocable but conditional and Client will 
receive from us, via electronic transmission, a notification of BPO issuance and a Baseline Match Report establishing a 
Baseline.

Matching. After seller arranges for the relevant Data Set to be submitted to Recipient Bank, and in turn Recipient 
Bank submits them to TMA for matching, you may receive from us at our option, via electronic transmission, a BPO 
Data Set Match Notification attaching a Data Set Match Report. The Notification, among other things, will ask for 
your instructions on accepting any Data Mismatches and commensurate deductions or increases in submission value or 
alternatively, whether you wish to reject the submission. We will then submit your instructions to the TMA. 
Notwithstanding the foregoing, we reserve all rights to review Data Mismatches and reject or accept them in our sole 
discretion. Upon a successful TMA Data Set match or upon our acceptance of Data Mismatches, the BPO will become 
a direct payment obligation which is due and payable, and we will honor according to the agreed payment terms.

Settlement. If the terms of the BPO call for immediate, at sight payment, we will debit your account or settle with 
you as per your instructions for the BPO amount and remit the funds to Recipient Bank. In the case of a deferred 
payment BPO, we will notify you via electronic transmission that the BPO has been honored, the BPO amount, and the
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date upon which the BPO will mature. We will then settle with you at maturity by debiting your account with us or per 
your instructions.

With regard to the Bank Payment Obligation Service, more detailed terms and conditions can be found in the 
applicable Bank Payment Obligation documentation to be entered into by you and us. To the extent a conflict exists 
between this Amendment and the applicable Bank Payment Obligation documentation the terms and conditions in the 
Bank Payment Obligation documentation will govern.

OPEN ACCOUNT
Our Electronic Trade Services Open Account Service permits you electronically to (i) inform us of your purchase order 
details, instruct us on examining required documents for compliance with your purchase orders and instruct us to pay 
the presenting party and (ii) provide notification to your vendors of open account transactions initiated through 
electronic means.

Purchase Orders. You will electronically transmit to us, in accordance with applicable User Documentation, files of 
purchase orders you have sent to your vendors with instructions to present documents to us. The electronic files will 
be in such format(s) and transmitted through such channel(s) as you have selected and we have approved. If you are 
not requesting us to issue a commercial letter of credit, each transaction will be flagged as an “open account” payment 
type.
When we receive required documents, we will review them according to your purchase order terms. If and as provided 
by the open account payment type selected by you, we will match the documents against the pertinent purchase orders 
housed on our electronic database in accordance with the parameters established by you and accepted by us. If you 
have sufficient Collected and Available Funds in the account you have designated, we will pay the presenting vendors 
as provided under the open account payment type selected by you from the following three types:

• Importer matching - you match the documents against your copy of the pertinent purchase order and instruct us 
how much to pay to the presenter and when to pay.

• Bank matching - we match the documents against our electronic file of the pertinent purchase order, following the 
parameters established by you; we then electronically inform you, indicating whether they are compliant or non- 
compliant, and await your payment instructions.

• Auto-pay - we match the documents as described above, and, if we determine they are compliant, make payment 
to the presenter; if we determine that the documents are non-compliant, we make payment only upon your express 
instructions.

Notification of Open Account Transactions. With respect to open account notification letters, we will notify, by 
Electronic Trade Services, fax, courier or mail as instructed by you, your vendors of (i) our receipt of such notices 
naming them as vendor and (ii) any payments made pursuant to drawings under such open account transactions.

STANDBY LETTERS OF CREDIT-ADVISED (CONFIRMED/UNCONFIRMED)
Our Electronic Trade Services Standby Letter of Credit-Advised Service includes, but is not limited to, allowing you to 
receive advice, by electronic transmission, of (i) our receipt of any standby letter of credit naming you as beneficiary; 
(ii) our confirmation of any such letter of credit; (iii) the status of any documents or payments with regard to any 
Standby Letter of Credit-Advised; and (iv) any payment made pursuant to a drawing under any such letter of credit.

You may elect to have Standby Letters of Credit-Advised of a Subsidiary or other entity reported to you with our 
Electronic Trade Services Standby Letter of Credit-Advised Service. You agree that the Subsidiary or other entity will 
provide us with a written authorization, in a form acceptable to us, for us to make that Subsidiary or other entity’s 
information available to you.

General. The Standby Letter of Credit-Advised and the Full Transfer (as described below) must be subject to UCP or 
ISP98, and our rights hereunder are in addition to rights we have under UCP or ISP98, as applicable.

Full Transfer. You may request the transfer of all of your rights as beneficiary of a Standby Letter of Credit-Advised 
by submitting to us, for each transfer, a request providing the following information:

• Standby Letter of Credit number
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• Name of issuing bank

• Our advice number

• Name and address of second beneficiary’s advising bank

• Name and address of second beneficiary

• Date of application

If we approve the transfer, we will place the appropriate endorsement on the Standby Letter of Credit-Advised and 
send it to the second beneficiary or send the second beneficiary a transferred letter of credit document prepared by 
us. The second beneficiary will have sole rights as beneficiary, whether existing now or in the future, including sole 
rights to agree to any amendments, including increases or extensions or other changes. You must provide us the 
original Standby Letter of Credit-Advised and any existing amendments. You understand that we may, at our sole 
discretion, refuse to approve any Full Transfer to a second beneficiary. You acknowledge that due to conditions of the 
original Standby Letter of Credit-Advised, certain proprietary information may be disclosed to the second beneficiary 
and/or to the applicant under the original Standby Letter of Credit-Advised. We will have no liability to you in the event 
of such disclosure and, in such event, you will indemnify and hold us harmless from all claims of third parties. You 
acknowledge that your rights as beneficiary in the original Standby Letter of Credit-Advised are irrevocably transferred 
to the second beneficiary(ies) who shall have sole rights. In that connection, your approval is not required for us to 
honor a discrepant presentation made by the second beneficiary.

For our transfer fee, we may debit your account(s) with us, which you may designate subject to our reasonable 
approval. You also agree to pay us on demand any expenses which may be incurred by us in connection with this 
transfer.

Partial Transfers. We do not permit partial transfers of Standby Letters of Credit-Advised.

COMMERCIAL LETTERS OF CREDIT-ADVISED (CONFIRMED/UNCONFIRMED)
Our Electronic Trade Services Commercial Letter of Credit-Advised Service includes, but is not limited to, allowing you 
to receive advice, by electronic transmission, of (i) our receipt of any commercial letters of credit naming you as 
beneficiary; (ii) our confirmation of any such letter of credit; (iii) the status of any presentations or payments with 
regard to any Commercial Letter of Credit-Advised; and (iv) notification of any payment pursuant to a presentation 
under any such letter of credit. The Commercial Letter of Credit-Advised Service also facilitates electronic preparation 
of required documents under such advised letters of credit using electronic data captured through our electronic 
advising process.

You may elect to have Commercial Letters of Credit-Advised of a Subsidiary or other entity reported to you with our 
Commercial Letter of Credit-Advised Service. You agree that the Subsidiary or other entity will provide us with a 
written authorization, in a form acceptable to us, for us to make that Subsidiary or other entity’s information available 
to you.

You may prepare required documents based on your Commercial Letter of Credit-Advised details. You may then edit 
and locally print those documents and courier them to us for presentation.

General. All Commercial Letters of Credit-Advised (and any transactions thereunder, including transfers) must be 
subject to the UCP and our rights herein are in addition to rights we have under the UCP.

REQUESTS FOR TRANSFERS

Partial Transfers. You may request the partial transfer of your rights as beneficiary, with or without substitution of 
invoices, of Commercial Letters of Credit-Advised by submitting to us, for each transfer, a request providing the 
following information:

• Date of application

• Whether the transfer is with or without substitution of invoices and/or drafts

• Whether you refuse to allow amendments to be passed automatically to the second beneficiary without your 
consent
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• Our Commercial Letter of Credit-Advised reference number

• Name of issuing bank

• Name and address of second beneficiary

• Name and address of second beneficiary’s advising bank

• Amount to be transferred

• Description of merchandise subject to the transfer

• Unit price (if any)

• Expiration date for the transferred Commercial Letter of Credit-Advised

• Latest shipment date for the transferred Commercial Letter of Credit-Advised

• Number of days after shipment within which documents must be presented for the transferred Commercial Letter 
of Credit-Advised

• Insurance percentage (if applicable) for the transferred Commercial Letter of Credit-Advised

If we approve the transfer, we will advise the second beneficiary of the terms and conditions of the transferred credit 
by full text teletransmission, mail/airmail or courier (as we deem appropriate).

With respect to all partial transfers, whether with or without substitution of invoices, you may refuse to allow us to 
notify the second beneficiary(ies) of any future amendment(s) received under the original Commercial Letter of Credit- 
Advised.

If you elect transfer with substitution of invoices, then, on our first demand, you will deliver to us within one (1) 
Business Day your draft, commercial invoice and any other required documents in compliance with the terms of the 
original Commercial Letter of Credit-Advised. The draft and documents are in substitution of those presented by the 
second beneficiary. When (i) the documents of the second beneficiary and the substitution documents from the first 
beneficiary are determined to comply with the terms of the Commercial Letter of Credit-Advised or, if determined to 
be discrepant, are taken up by the issuing bank and (ii) we are in receipt of funds, we will pay you in accordance with 
your instructions for the amount of the difference between your draft and the draft of the second beneficiary, less any 
fees due and payable to us in connection therewith. If you fail, at our first demand, to deliver to us your drafts, invoices 
and other required documents as stated above, you acknowledge our right to present invoices and other documents 
received from the second beneficiary in accordance with the instructions of the original Commercial Letter of Credit- 
Advised. You also understand that we will not pay you the difference between the amount of the draft of the second 
beneficiary and the amount authorized to be paid to you under the original Commercial Letter of Credit-Advised.

Full Transfers. You may request the transfer of all of your rights as beneficiary, without substitution of invoices, of 
Commercial Letters of Credit-Advised by submitting to us, for each transfer, a request providing the following 
information:

• Date of application

• Our Commercial Letter of Credit-Advised reference number

• Commercial Letter of Credit-Advised number (issuing bank’s number)

• Name of issuing bank

• Name and address of second beneficiary

• Name and address of second beneficiary’s advising bank

• Amount to be transferred

If we approve the transfer, we will place the appropriate endorsement on the Commercial Letter of Credit-Advised and 
send it to the second beneficiary or send the second beneficiary a transferred letter of credit document prepared by 
us. The second beneficiary will have sole rights as beneficiary, whether existing now or in the future, including sole 
rights to agree to any amendments, including increases or extensions or other changes.
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For any transfer, you must provide us the original Commercial Letter of Credit-Advised and any existing amendments. 
You understand that we may, at our sole discretion, refuse to approve any full or partial transfer to a second 
beneficiary. You acknowledge that due to conditions of the original Commercial Letter of Credit-Advised, certain 
proprietary information may be disclosed to the second beneficiary and/or to the buyer under the original Commercial 
Letter of Credit-Advised. We will have no liability to you in the event of such disclosure and, in such event, you will 
indemnify and hold us harmless from all claims of third parties. You acknowledge that your rights as beneficiary in the 
original Commercial Letter of Credit-Advised (up to the amount shown in your request with respect to partial transfers) 
are irrevocably transferred to the second beneficiary(ies) who shall have sole rights (but only up to the amount shown 
in your request in the case of a partial transfer). In that connection, your approval is not required for us to honor a 
discrepant presentation made by the second beneficiary.

For our transfer fee, we may debit your account(s) with us, which you may designate subject to our reasonable 
approval. You also agree to pay us on demand any expenses which may be incurred by us in connection with this 
transfer.

INFORMATION REPORTING AND IMAGE ACCESS
We will make available to you, subject to the terms of the Information Reporting section of this Booklet, reports 
including, but not necessarily limited to, standby letter of credit transactions issued and/or advised, commercial letter 
of credit transactions issued and/or advised, bankers’ acceptances, collections and open account transactions, as more 
fully described in the applicable User Documentation.

We will also make available to you images including, but not necessarily limited to, your relevant documents as they 
relate to your letter of credit transactions, collections and open account transactions, as more fully described in the 
applicable User Documentation.

SUPPLEMENTAL CD-ROM/ DVDs SOFTWARE LICENSE PROVISIONS
This section supplements the Software License Agreement, entered into between you and us as a supplement to the 
Software License section of the Booklet, with respect to Software we provide for the Image Services, under which we 
provide you with CD-ROM/DVDs, and shall control in the event of conflict between it and the balance of the Software 
License Agreement. This section does not apply to the Image Lockbox Service. If we provide you a CD-ROM/DVD 
which contains a media defect or is unreadable in its entirety, you must notify us in writing of such defect within 30 
days after the CD-ROM/DVD creation date appearing on the CD-ROM/DVD. If you provide us with such notice within 
such time period, we will use reasonable efforts to replace the CD-ROM/DVD. You acknowledge and agree that this 
shall be our sole obligation and your sole remedy with respect to any such defects in the CD-ROM/DVD.

Notwithstanding anything to the contrary in the Suspension and Termination section of the Booklet, if an Image 
Service under which we provide you with CD-ROM/DVDs is terminated for a reason other than your breach of any 
terms and conditions in this Amendment, you may continue to use the Software and Materials for such Service after 
termination of such Service for six months, or for such longer period as Bank approves, subject to the terms of this 
section or such other software license agreement as we, at our election, require you to sign for this purpose. At the 
end of such six-month or longer period, the license for your use of such Software and Materials will then terminate 
automatically

SUPPLY CHAIN
SUPPLY CHAIN BUYER

Our Electronic Trade Services Supply Chain Service permits you electronically to (1) upload invoices that you have 
approved for payment, (2) make these uploaded invoices available to your vendor for early financing, (3) make 
payments on these uploaded invoices and (4) inquire and report on the status of these uploaded invoices.

Invoice Upload. You will electronically transmit to us, in accordance with applicable User Documentation, files of 
invoices that you have approved for payment on a future date and which you wish us to make available to your vendors 
for early financing. The electronic files will be in such format(s) and transmitted through such channel(s) as you have 
selected and we have approved.
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Approval of Uploaded Invoices and Payment. Once invoices have been made available to the vendor, we will, at our 
discretion, respond to their request for early financing and will pay the vendors accordingly. On the maturity date of 
the invoice, we will collect funds from the account you have designated. If your vendor decides not to discount an 
invoice, you will, at maturity date, make payment to them through us.

Reporting. Information reporting is available to you on the status of each invoice and payment related to each such 
invoice as further described in the applicable User Documentation.

SUPPLY CHAIN SELLER

Our Electronic Trade Services Supply Chain Service permits you electronically to (1) select invoices that you wish to be 
considered for early financing and (2) inquire and report on the status of these selected invoices.

Invoice Selection. You will have visibility into approved invoices that are available for discounting which you can 
group together and electronically request us to finance. On receipt of a request from you, we will discount these 
invoices at an agreed upon rate from the date of discount until maturity. We are not obligated to discount each invoice, 
and will treat them on a case by case basis. If you decide not to discount an invoice, you will, at maturity date, receive 
payment from your buyer through us.

Reporting. Information reporting is available to you on the status of each invoice and payment related to each such 
invoice as further described in the applicable User Documentation.

With regards to all Services covered by our Electronic Trade Services Supply Chain Service, more detailed terms and 
conditions can be found in the applicable Supply Chain Service Documentation to be entered into by you, us and your 
vendor or buyer, as applicable. To the extent a conflict exists between this Booklet and the applicable Supply Chain 
Service Documentation, the terms and conditions in the Supply Chain Service Documentation will govern.

SUPPLEMENTAL LIMITATION OF LIABILITIES AND INDEMNIFICATION FOR ALL 
ELECTRONIC TRADE
For each Electronic Trade Service, this section supplements the Limitation of Liability section of this Booklet.

You have sole responsibility for determining the level of security you require and assessing the suitability of the 
security procedures for these Services. We have no duty to investigate the authenticity of any application, instruction 
or other communication you provide us using an Electronic Trade Service. Also, we will have no liability to you for 
acting upon any application, amendment or other communication purportedly transmitted by you, even if such 
application, amendment or message:

• Contains inaccurate or erroneous information.

• Constitutes unauthorized or fraudulent use of an Electronic Trade Service.

• Includes instructions to pay money or otherwise debit or credit any account.

• Relates to the disposition of any money, securities or documents.

• Purports to bind you to any agreement or other arrangement with us or with other persons or to commit you to 
any other type of transaction or arrangement.

We are authorized, but not obliged, to rely upon and act in accordance with any application, instruction, consent or 
other communication by fax or other electronic transmission (including without limitation any transmission by use of 
our Software or a Website) received by us purporting to be a communication on your behalf without inquiry on our part 
as to the source of the transmission or the identity of the person purporting to send such communication. We are also 
authorized, but not obliged, to rely upon and act in accordance with any application, instruction, consent or other 
communication by telephone, purporting to be a communication on your behalf by an authorized person designated by 
you.
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General Provisions
THE ENTIRETY OF THIS GENERAL PROVISIONS SECTION OF THIS BOOKLET TOGETHER WITH THE APPLICABLE 
SERVICE SECTIONS HEREIN FORMS THE AGREEMENT BETWEEN YOU AND US WITH RESPECT TO THE SERVICES 
DEFINED THROUGHOUT THIS BOOKLET.

ACCESSING SERVICES VIA THE INTERNET
We may make certain Services available via one or more Websites. In addition to any other terms and conditions 
applicable to your use of such Websites, you agree as follows:

We reserve the right to suspend your access to, and use of, a Website upon notice of a violation of any of the terms 
and conditions applicable to such access and use. In addition, we may suspend your access to, and/or use of, a Website 
immediately, or revoke the access of any authorized user or administrator, without notice where such action may be 
required to prevent interference with or disruption to services to other customers, to protect the integrity of our 
systems, as a result of a failure to comply with any requests for information or documentation, or as may be required 
by law or regulation.

Websites shall be used only for lawful purposes. Without limiting the foregoing, you agree not to use a Website in any 
way that would:

• infringe any third party copyright, patent, trademark, service mark, trade secret or other proprietary rights or rights 
of publicity or privacy

• be fraudulent or involve the use of counterfeit or stolen items

• violate any law, statute, ordinance or regulation (including, without limitation, those governing export control, 
unfair competition, anti-discrimination, defamation or false advertising)

• violate any contractual provision by which you are bound

• be false, misleading or inaccurate

• create liability for us or any service provider(s) or cause us to lose (in whole or in part) the services of any service 
provider

• be defamatory, trade libelous, unlawfully threatening or unlawfully harassing

• interfere with or disrupt computer networks connected to the network(s) used by you

• interfere with or disrupt the use by any other customer of the Website and/or of any services accessed via the 
Website

Violations of system and network security are prohibited, including but not limited to unauthorized access to, or use of, 
systems or data. You agree not to attempt to probe, scan or test the vulnerability of a system or to breach security or 
authentication measures or to seek to interfere with any system or network security. We will investigate violations of 
system and/or network security and may involve law enforcement if criminal conduct is suspected. Indirect or 
attempted violations of these terms and conditions by you, and any actual or attempted violations by a third party on 
your behalf, shall be considered violations by you.

You agree to follow all our procedures and requirements with respect to security in accessing and using a Website and 
not to misrepresent your identity. Where passwords or other access information may be required, you are solely 
responsible for the security of such access information and will hold us harmless from any unauthorized access to or 
use of systems that may result from your failure to properly maintain the security of such access information.

You agree to cooperate with us and any service provider(s) with regard to your access to, and use of, a Website, 
including providing such technical assistance and information as we may reasonably request.

You agree to access and use Websites only for the purpose intended and not for any purpose of commercial 
exploitation.
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CHANGES TO A SERVICE
You may request us at any time to change the processing instructions for any Service. We are not obligated to 
implement any requested changes until we have had a reasonable opportunity to act upon them. In making changes, we 
are entitled to rely on requests purporting to be from you. For certain changes, we may require that your requests be in 
writing, in a form and manner acceptable to us, or be from an authorized person you designate. In addition, certain 
requests for changes may be subject to our approval.

We may change, add or delete any of the terms and conditions applicable to any or all Services upon 30 days prior 
notice to you in writing or by electronic means. Your continued use of or failure to terminate any Service, after the 
effective date of the change, will indicate your agreement to the change.

COMMUNICATIONS
Any written notice or other written communication to be given under the terms of this Booklet will be addressed to the 
applicable address specified on the Authorization and Agreement form you return to us, except as you or we specify 
otherwise in writing in conjunction with your accounts or particular Services. Notices are effective upon receipt, except 
as otherwise provided in this Booklet or any Materials.

You agree that we may electronically monitor and/or record any telephone communications with you in those countries 
which permit that practice. If our records about any such communication are different from yours, our records will 
govern.

If you choose to use unencrypted electronic mail to initiate payment requests or other instructions or otherwise 
communicate with us, your use of such electronic mail with respect to a Service will be subject to the terms and 
conditions of this Booklet and will comply with the applicable User Documentation. You further agree to bear the risk 
that such electronic mail may be corrupted, modified, garbled or hacked or its confidentiality may be breached by a 
third party and the risk that we will rely on such mail, which appears to be from you but which is unauthorized, and that 
such reliance will result in a loss. In addition, you agree that we may rely on the integrity of facsimile transmissions 
that you send us and you agree to bear the risk that the information we receive differs from that sent to us, and that 
such reliance will result in a loss.

CONFIDENTIALITY
OUR OBLIGATION

We will maintain the confidentiality of information obtained from you in connection with Services we provide under
this Booklet in accordance with our normal procedures for safeguarding customer information and the policy reflected
in the Bank of America Corporation Code of Ethics, except as otherwise provided herein.

YOUR OBLIGATION

You acknowledge our claim to proprietary rights in the Materials and that the Materials constitute our “trade secrets”
or trade secrets of our licensors or vendors. You understand that all Materials are confidential and you will:

• Safeguard the Materials at all times.

• Establish and maintain procedures to assure the confidentiality of the Materials and any password or code 
subsequently changed by you.

• Use the Materials only for the purposes for which we provide them.

• Notify us promptly by telephone, confirmed in writing, if any Materials are lost or their confidentiality is 
compromised.

• You will not, nor will you allow anyone else to, do any of the following without our prior consent:

• Disclose any Materials to any person or entity, except to your employees and agents with a need to know the 
Materials.

• Make any copies, in whole or in part, of any Materials in whatever form or medium (electronic, printed or 
otherwise) in which they may exist from time to time, except as provided in the Software License section.

• Translate, reverse engineer, disassemble or decompile any Software or security devices.
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These confidentiality obligations continue after a Service you are using is terminated.

You have sole responsibility for the custody, control and use of all Materials. You agree that no individual will be 
allowed to initiate a request or other instruction contemplated in this Booklet or to have access to any Materials 
without proper supervision and strict security controls. If a Service requires use of user identification codes or 
passwords, we will be fully protected in relying on the correct user identification codes and passwords, as described in 
the relevant User Documentation.

GENERAL

This section does not limit either party’s ability to disclose information (i) that the other party has approved by prior 
writing for disclosure; (ii) that is disclosed to its professional advisors or auditors; (iii) that is or becomes public other 
than through a breach of these confidentiality obligations, (iv) that was in its possession or available to it from a third 
party prior to its receipt of it in connection with any Service, (v) which is obtained by it from a third party who is not 
known by it to be bound by a confidentiality agreement with respect to that information, (vi) as required or requested 
by any securities exchange or regulatory body to which either party is subject or submits or (vii) as otherwise required 
to be disclosed by law or by legal or governmental process.

In addition, you agree (i) that we may disclose to our offices, affiliates, officers, employees and agents with a need to 
know any information we obtain about you and (ii) that those offices, affiliates, officers, employees and agents may 
disclose such information as permitted under the immediately preceding paragraph.

You acknowledge and agree that data processing related to Services covered by this Booklet and your associated 
accounts, or the partial or complete delivery of certain Services, may take place in countries other than those where 
you and your accounts with us are located. You further understand that information concerning your relationship with 
us may be available on our electronic data system both for information management purposes and in order to enable 
you to benefit from our electronic banking services. You understand and agree that, as a result, your banking 
relationship information may be available to some of our offices, affiliates, officers, employees and agents outside the 
country or countries where you and your accounts are located. You authorize us to transmit your banking relationship 
information across national borders, notwithstanding the banking secrecy laws of any of the countries involved, as 
necessary or appropriate to provide any Services.

It is possible that in providing the Services we will transmit Personal Data. We will only transmit Personal Data to our 
locations, to locations of our affiliates or to others in order to provide the Services. We may contract with others to 
provide data transmission or storage services to us. In that case, we will require that they treat Personal Data solely in 
accordance with our instructions. You agree to comply with any directions we may give you from time to time with 
respect to the Personal Data.

Neither party will use the other’s name or refer to the other party directly or indirectly in any solicitation, marketing 
material, advertisement, news release or other release to any publication without receiving the other party’s specific 
prior written approval for each such use or release, except that we may use your name as a reference in service 
proposals if we obtain your prior oral approval for such use. In addition, the Bank may develop and use case studies 
related to and describing completed transactions between Bank and Client (the “Case Study”) and use the Case Study 
in Bank’s service proposals, marketing materials and Website. Prior to publishing or distributing the Case Study, Bank 
will provide a copy of the Case Study to Client for review and consent.

This section also does not limit our ability or that of our affiliates to access and use transaction data related to any 
Service provided to you in connection with the management of our or their business.

These obligations continue after any Service you are using is terminated.

CURRENCY EXCHANGE RATES
If a transaction does not contain currency exchange rates obtained from our daily rate sheet or from one of our FX 
Advisors, then your funds will be exchanged for such other currency at a current rate of exchange on or before the 
transfer or debit date, as the case may be, in accordance with our normal procedures (including applicable User 
Documentation). If we assign an exchange rate to your transaction, such exchange rate will be determined by us in our 
sole discretion based upon such factors as we determine relevant, including but not limited to, market conditions, 
exchange rates charged by other parties, desired rates of return, market risk, credit risk, and other market and
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economic factors. You acknowledge that exchange rates for retail and commercial transactions, and for transactions 
effected after regular business hours and on weekends, are different from the exchange rates for large inter-bank 
transactions effected during the business day, as reported in The Wall Street Journal or elsewhere. Exchange rates 
offered by other dealers, or shown at other sources (including online sources) may be different from our exchange 
rates. You acknowledge that assigned exchange rates may include fees, costs, charges or other mark ups as 
determined by us in our sole discretion. We do not accept any liability for our exchange rates, Any and all liability for 
our exchange rates is disclaimed, including without limitation, direct, indirect or consequential loss, and any liability if 
our exchange rates are different from rates offered or reported by third parties, and/or offered by us at a different 
time, at a different location, for a different transaction amount, or involving a different payment media (including but 
not limited to bank-notes, checks, wire transfers, etc.).You should assume we have an economic incentive to be a 
counterparty to any transaction with you. Currency exchange rates fluctuate over time, and you acknowledge and 
accept the risks of such fluctuations: (i) in the case of Requests, between the time you initiate a Request and the time 
the transfer is either completed or is unwound due to a cancellation, amendment, rejection or return, (ii) in the case of 
checks, between the time you request us to create a check and the time we debit your account to cover such check 
and/or the time we re-credit your account if the check is stopped in accordance with the applicable stop payment 
procedures and (iii) in the case of drafts, between the time you print a draft, or request us to print a draft, and the time 
we transfer funds from your account to cover such draft.

PRE-HEDGING DISCLOSURE:

From time to time in connection with our market making and other activities, we may engage in pre-hedging activities 
to facilitate customer transactions and hedge the associated market risk. Such trading may include pre-execution 
hedging transactions. These transactions will be designed to be reasonable in relation to the risks associated with the 
potential transaction with you. However, no assurance can be given that these transactions will not affect the price of 
the underlying currency. In each of these instances, our trading activity could affect the market for the relevant 
currencies and consequently, your cost or proceeds, When our hedging and risk liquidation activity is completed at 
prices that are superior (or inferior) to the agreed upon execution price or benchmark, we will keep the positive 
(negative) difference as a profit (loss) in connection with the transactions. You will have no interest in any profits.

NOTICE OF ACCOUNT STATEMENT DISCREPENCIES
Information concerning payments and other transactions on your accounts will be reflected in your account statements 
and, in some cases, in the form of written or electronic advices or reports that are produced by the Service and/or 
through the use of other Services provided by us to you. You must send us written notice, with a statement of relevant 
facts, within 14 days after you receive the first notice or statement indicating a discrepancy between our records and 
yours. If you fail to give the required notice, we will not be liable for any loss of interest or for compensation for any 
other loss or cost relating to an unauthorized or erroneous debit to your accounts or any other discrepancy reflected in 
the notice or account statement. You must notify us promptly by telephone or other electronic means approved by us 
for such purpose, and promptly confirm such notice in writing, of information concerning an unauthorized or erroneous 
debit to your accounts if you learn about or discover it from any source other than a statement, advice or report from
us.

E-STATEMENTS
If you use a Website, you will receive e-Statements electronically, unless you opt out. If you are not currently receiving 
e-Statements, we reserve the right to switch you to receipt of e-Statements unless you notify us that you wish to opt 
out. You may opt out by contacting your treasury services representative. You agree that this Booklet constitutes an 
agreement under the Uniform Electronic Transactions Act pursuant to applicable state law.

FACSIMILE SIGNATURES
In some countries, businesses use a variety of techniques to produce a facsimile signature manually or by means of a 
device or machine (each generally called a facsimile signature) as a convenient method for signing checks, documents 
and other items. If you choose to use a facsimile signature, you must provide us with a specimen of each facsimile 
signature.
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You are responsible for any withdrawal from your deposit account that bears or reasonably appears to us to bear your 
facsimile signature, regardless of by whom or by what means the signature was placed on the check. If you choose to 
use a facsimile signature, you are responsible, and we may pay a withdrawal and debit your account for any such 
withdrawal, even if (i) you have not presented us with a specimen facsimile signature; (ii)the size, color or style of the 
check is different from that of the check you use; or (iii) the size, color or style of the facsimile signature is different 
from that of the facsimile signature you use.

You agree to compensate us for all losses, claims, damages or expenses, including Legal Expenses, that result from our 
payment of a withdrawal bearing a facsimile that reasonably resembles your facsimile signature.

You are responsible for taking security measures and implementing procedures to prevent the forgery, theft or 
fraudulent or unauthorized use of your facsimile signature.

THIRD PARTY VENDORS
This section describes the terms and conditions under which you are permitted to utilize any Subsidiary or other 
person, including a Third Party Vendor, to access any of the Services provided to you by us (which may include the 
Third Party Vendor’s receipt, access to, and/or handling of any related sensitive information) through the use of a 
remote access software package, a Website, data file transmission, mail delivery service, mobile access or telephone, 
as applicable.

SUPPLEMENTAL LIMITATION OF LIABILITIES

We will not be responsible for the acts or omissions of you or your officers, employees or agents, including any Third 
Party Vendors retained by you (including but not limited to the amount, accuracy, timeliness or authorization of any 
instructions or information) or the acts or omissions of any other person or entity, including but not limited to any 
clearing house association or processor, any U.S. Federal Reserve Bank or any other country's central bank, any other 
financial institution or any Supplier, and no such person or entity will be deemed our agent.

If you permit any Subsidiary or other person, including a Third Party Vendor, to access any of the Services provided to 
you (which may include the Third Party Vendor’s receipt, access to, and/or handling of any related sensitive 
information or PHI) through the use of a remote access software package, a Website, data file transmission, mail 
delivery service, mobile access or telephone, we will not be responsible or liable for such Subsidiary’s, person’s or 
Third Party Vendor’s use or misuse of the Services or related accounts or any such party’s access to, use, misuse or 
loss of any PHI or other sensitive information; provided we have complied with any applicable Security Procedure.. We 
may and will treat all instructions and information received by us through this arrangement as provided by and for the 
benefit of you and subject to all our rights under this Booklet with respect to the pertinent Services.

THIRD PARTY VENDOR USAGE OF TREASURY SERVICES

YOUR REPRESENTATIONS, WARRANTIES, AND AGREEMENT SURROUNDING THIRD PARTY VENDORS.

You represent and warrant to us that you obtain a business benefit by allowing a Third Party Vendor to use, on your 
behalf, one or more of the Services provided to you by us (which may include the Vendor’s receipt, access to, and / or 
handling of any related sensitive information or PHI), and that you have made available to each Third Party Vendor the 
Booklet and all applicable User Documentation.

You will provide and maintain a list of all such Third Party Vendors in a form and in a manner acceptable to us. We may 
act under the Booklet as a Third Party Vendor instructs us and you agree that such Third Party Vendor will be acting as 
your agent with respect to the Services. You further agree that you will cause a Third Party Vendor to use the Services 
on your behalf in accordance with the terms and conditions of the Booklet and all applicable User Documentation and 
that such Third Party Vendor shall have no other right to use a Service or to derive any benefit under the Booklet. You 
agree that you are fully responsible for ensuring that all appropriate information protection, privacy, and cross border 
data movement and similar policies and procedures are implemented and followed by all such Third Party Vendors used 
by you, and that they comply at all times with applicable law. You shall provide us with information about any such 
Third Party Vendor as we reasonably request.

You will indemnify us and hold us harmless from and against any and all liabilities, losses, claims, costs, expenses and 
damages of any nature (including but not limited to the allocated cost of staff counsel, reasonable attorneys’ fees and
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any fees and expenses incurred in enforcing the Booklet) (cumulatively, a “Loss”) in any way relating to any action or 
inaction of a Third Party Vendor, unless such Loss is attributable to our gross negligence or intentional misconduct.

We may, at our sole discretion, either decline to act upon any instruction or communication received from any Third 
Party Vendor or terminate or suspend your use of the underlying Service, if, in our sole discretion, we determine that a 
Third Party Vendor may pose a risk to our operations or a Third Party Vendor or you breach any term herein or the 
applicable User Documentation. In the event you terminate your relationship with a Third Party Vendor it is your sole 
responsibility to terminate such Third Party Vendor’s access to the Services (including access to any related PHI or 
other sensitive information).

In the event of a conflict between like terms in another agreement between you and us, then the terms of this section 
shall prevail, but only to the extent necessary to resolve such conflict.

GENERAL MATTERS
AGREEMENT

Except with respect to terms governing a Website to which you agree when you use a Service through such Website, 
this Booklet constitutes and represents the entire agreement between you and us regarding the Services we provide 
you anywhere in the world and supersedes and extinguishes all prior agreements, understandings, representations, 
warranties and arrangements of any nature (including requests for proposals and other sales material), whether oral or 
written, between you and us relating to any such Service (including any International Treasury Services Terms and 
Conditions booklet, but excluding the current Account Agreement). Except as otherwise expressly provided in this 
Booklet, this Booklet will be controlling in the event of any conflict between it and any relevant User Documentation, 
any other document or written or oral statement (including but not limited to any Account Agreement, except as 
applicable law requires otherwise), but excluding terms governing a Website as noted above. Current User 
Documentation is available upon request.

This Booklet is binding upon each of your and our respective successors and permitted assigns. You may with our prior 
written consent, assign any of your rights or duties described in this Booklet. This Booklet is not for the benefit of any 
other person, and no other person has any right under this Booklet against you or us, and nothing contained in this 
Booklet creates any agency, fiduciary, joint venture or partnership relationship between you and us.

NOTICE OF FINAL AGREEMENT. THIS WRITTEN AGREEMENT REPRESENTS THE FINAL AGREEMENT BETWEEN THE 
PARTIES AND MAY NOT BE CONTRADICTED BY EVIDENCE OF PRIOR, CONTEMPORANEOUS OR SUBSEQUENT ORAL 
AGREEMENTS OF THE PARTIES. THERE ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE PARTIES.

GENERAL OBLIGATIONS

We are responsible only for performing the Services expressly provided for in this Booklet. We may contract with an 
outside vendor in providing any of these Services.

With respect to any Service, we will provide you with assistance by telephone at the numbers and during the hours 
specified by us in writing from time to time.

You are responsible for maintaining the security of your data and ensuring that it is adequately backed-up. We are not 
responsible for your loss of your data.

ORAL INSTRUCTIONS

Except as otherwise provided in this Booklet with respect to compliance with any applicable Security Procedure, we 
may rely on oral instructions from any person who identifies himself or herself by a name which is included on a 
written list from you of persons authorized to give such instructions. You will update this list from time to time as 
necessary to reflect any changes in authorized persons. Except as otherwise expressly stated in this Booklet, we are 
not required to act on any instruction from any person or to give notices to any person.

SEVERABILITY: NO WAIVER

If any provision of this Booklet or the application of any such provision to any person or set of circumstances is 
determined to be invalid, unlawful, void or unenforceable to any extent, the remainder of this Booklet, and the 
application of such provision to persons or circumstances other than those as to which it is determined to be invalid,
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unlawful, void or unenforceable, are not impaired or otherwise affected and continue to be valid and enforceable to the 
fullest extent permitted by law.

No delay or failure to exercise any right or remedy under this Booklet is deemed to be a waiver of such right or 
remedy. No waiver of a single breach or default under this Booklet is a waiver of any other breach or default. Any 
waiver under this Booklet must be in writing.

GOVERNING LAW
Except as otherwise expressly provided in this Booklet for a particular Service, with respect to each Service, this 
Booklet is governed by and interpreted according to (i) U.S. federal law and (ii) the law of (A) the state in the United 
States of America in which the account (or the principal account, in the case of multiple accounts) associated with such 
Service is located or, if there is no such state or no account associated with such Service, (B) the State of New York, 
without reference to the principles of conflicts of law of the U.S. and of such state.

If you are headquartered, or are using a Service, outside the United States of America, and if requested by us, you must 
appoint an agent for service of process in England, Hong Kong, Singapore and/or the United States of America, and 
you irrevocably agree that any writ, summons, order, judgment or other document relating to or in conjunction with any 
proceeding, suit or action may be served on you in such jurisdiction.

SECURITY PROCEDURE
You agree to use the applicable Security Procedure as described in the Materials in connection with your use of a 
Service for your data delivery type or Service for the purpose of verifying the authenticity of any (i) electronic funds 
transfers or payments instructions, including, without limitation, cancellations, amendments or reversals thereto; and 
(ii) any instructions, data, transactions or other information sent between you and us (collectively “transactions”). The 
purpose of the Security Procedure is to verify the authenticity of any such transactions between you and us or our 
third party processor and not to detect any errors in the transmission or content of any such transactions. Each time 
you use a Service, you represent and warrant that, in view of your requirements, the Security Procedure is a 
satisfactory method of verifying the authenticity of any such transactions. You agree that we or our third party 
processor may act on any transactions, the authenticity of which we or our third party processor, as applicable, have 
verified through use of the Security Procedure.

You agree that we may act on transactions, including, without limitation, electronic funds transfers and payments 
requests, even if they are unauthorized, if we act in good faith and comply with the applicable Security Procedure and 
any written agreement with you restricting our action on such transactions. In such cases, we may enforce or retain 
your payment to us for such transactions; provided, however, we may not enforce or retain payment if you prove that 
the unauthorized transactions were not caused by a person (i) entrusted at any time to act for you with respect to any 
such transactions or the applicable Security Procedure, (ii) who obtained access to your premises, computer equipment 
or transmitting facilities or (iii) who obtained, from a source controlled by you, information (such as keys and 
passwords) which facilitated breach of the applicable Security Procedure.

LIMITATION OF LIABILITIES
ALL SERVICES OTHER THAN ELECTRONIC FUNDS TRANSFER SERVICES

We are liable to you only for actual damages incurred as a direct result of our failure to exercise reasonable care in 
providing a Service.

ELECTRONIC FUNDS TRANSFER SERVICES

For Requests and Entries which are subject to UCC 4A, we are liable only for damages required to be paid under UCC 
4A or the Fedwire Regulations, as applicable, except as otherwise agreed in this Booklet.

For all Requests and Entries not subject to UCC4A and for all other obligations under the Electronic Funds Transfer 
Services sections, our liability is limited to actual damages, resulting directly from our willful misconduct or our failure 
to exercise reasonable care, not exceeding the following, as applicable: (i) in case of an excessive debit to your account, 
the amount of the excess plus compensation equivalent to interest; (ii) in case of payment to an account not specified 
by you, the amount of the payment plus compensation equivalent to interest; (iii) in case of any delay in crediting a 
debit Entry or RCC to your account, the amount of compensation equivalent to interest for the period of delay; or (iv) in
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all other cases, the actual damages incurred by you. You will use reasonable efforts to assist us in recovering the 
amount of any overpayment for which we are liable.

If we are obligated to pay interest compensation, we will pay such compensation or credit your account, as we 
determine, upon your written request. We calculate compensation for the relevant period as specified in the Account 
Agreement or as advised by your customer services representative.

If you transmit a Request to us by way of a funds-transfer system or other third-party communications system not 
specifically required by us, the system is deemed to be your agent for that purpose. We are not liable to you for any 
discrepancy between the terms you transmit to such system and the terms it then transmits to us.

ALL SERVICES

In no event will we be liable for any indirect, consequential or punitive loss, damage, cost or expense of any nature or 
any economic loss or damage, expense and loss of business, profits or revenue, goodwill and anticipated savings, loss 
of or corruption to your data, loss of operation time or loss of contracts, even if advised of the possibility of such loss, 
damage, cost or expense.

We will not be responsible for the acts or omissions of you or your officers, employees or agents (including but not 
limited to the amount, accuracy, timeliness or authorization of any instructions or information from you) or the acts or 
omissions of any other person or entity, including but not limited to any clearing house association or processor, any 
U.S. Federal Reserve Bank or any other country's central bank, any other financial institution or any Supplier, and no 
such person or entity will be deemed our agent.

If you permit any Subsidiary or other person to access one of our Service installations on your premises through use of 
a remote access software package, we will not be responsible or liable for such Subsidiary or person’s use or misuse of 
our Services or access to accounts owned by you and for which you did not authorize that Subsidiary or person to have 
access via your installation. We may and will treat all instructions and information received by us through this 
arrangement as provided by and for the benefit of you and subject to all our rights under this Booklet with respect to 
the pertinent Services.

We will not be liable for and will be excused from any failure or delay in performing our obligations for any Service if 
such failure or delay is caused by circumstances beyond our control, including any natural disaster (such as earthquakes 
or floods), emergency conditions (such as war, riot, fire, theft or labor dispute), legal constraint or governmental action 
or inaction, breakdown or failure of equipment (including Internet failure), breakdown of any Supplier, or your act, 
omission, negligence or fault.

We also will not be liable for any failure to act on our part if we reasonably believed that our action would have 
violated any law, rule, regulation or court order or decree.

OVERDRAFTS
With respect to a Service, we may, at our sole discretion, allow an overdraft to occur in your account. Except as we 
agree or advise you otherwise in writing, you must repay us immediately, without demand, the amount of such 
overdraft plus any overdraft charges. In such cases, the fact that we previously allowed an overdraft to occur does not 
obligate us to do so in the future. Additional terms and conditions contained in your Account Agreement may apply.

PAYMENT FOR SERVICES
You must maintain and designate account(s) with us which we will use for debiting or crediting with respect to all 
payments and deposits and related adjustments and charges. Except as otherwise provided, you must have Collected 
and Available Funds on deposit in your account(s) sufficient to cover such obligations. For purposes of satisfying your 
payment obligations, we may consider any overdraft line of credit or other arrangement you have with us.

SERVICE CHARGES

You will pay us for each Service you use according to our schedule of charges currently in effect for you, except as we 
agree otherwise (in writing) from time to time. At your request, we will provide you a copy of the current schedule of 
charges for the applicable Service. All charges are subject to change upon 30 days prior written notice to you (unless 
otherwise agreed in writing), except that any increase in charges to offset any increase in fees charged to us by any 
Supplier for services used in delivering any Service may become effective in less than 30 days.
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You will pay us for Software support in excess of that contemplated in the General Provisions sections of this Booklet. 
The charges for such extra support will be as specified by us before such charges are incurred or as otherwise agreed 
by you and us from time to time.

We will, on a monthly basis, debit your account with us for payment of charges due, unless you arrange another 
payment procedure acceptable to us.

TAXES

All Service charges are exclusive of sales, value-added and use taxes, stamp and other duties and other governmental 
charges imposed on any Service or Materials and not based on our net income. Such taxes, duties and charges are 
payable by you.

PROTECTION FROM THIRD PARTIES
To the extent permitted by law, you will indemnify us against and hold us harmless from and defend us against any and 
all liabilities, claims, costs, expenses and damages of any nature (including Legal Expenses) arising out of or relating to 
disputes or enforcement of laws, fines or rules, legal actions, by parties other than you and us concerning any Service. 
The obligations contained in the preceding sentence will continue after a Service you are using is terminated. This 
section does not apply to any cost or damage attributable to our gross negligence or intentional misconduct.

Further, with respect to any Service where we receive payment from a third party on your behalf, the amounts received 
(less related charges, disbursements and/or expenses) will be paid to you, except that if we are required to return any 
such payment received upon the insolvency, bankruptcy or reorganization of such third party or for any other reason, 
you will repay to us the amount paid to you together with interest thereon from the date we returned the payment and 
so notified you at the rate specified by us in our schedule of charges with regard to the applicable Service.

REPRESENTATIONS AND WARRANTIES
On and as of each day we provide any Service to you, you represent and warrant to us that:

• Your agreement to each provision contained in this Booklet is a duly authorized, legal, valid, binding and 
enforceable obligation.

• The debiting of any account as provided in this Booklet is not inconsistent with any restriction on the use of that 
account.

• All approvals and authorizations required to permit the execution and delivery of the Agreement and Authorization 
form and any other necessary documentation, and the performance and consummation by you of the transactions 
contemplated under each Service, have been obtained, including but not limited to due authorization from each 
applicable third party to allow you to transfer funds and access information from such party’s account.

• Neither your performance of your obligations nor your use of any Service will facilitate illegal transactions, for 
example those prohibited by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq., or 
otherwise violate any law, rule, regulation, judgment, decree or order applicable to you.

• The Services you receive pursuant to this Booklet are for business use only and are not primarily for personal, 
family or household use.

• There is no lawsuit, tax claim or other dispute pending or threatened against you which, if lost, would impair your 
financial condition or ability to pay us under the terms of this Booklet.

RESOLUTION OF DISPUTES
We try to resolve our clients’ Service problems or disputes as quickly as possible. In most cases, we can resolve a 
problem by telephone.

Any dispute or controversy concerning your use of Services described in this Booklet will be decided by binding 
arbitration conducted in the United States of America (except as you and we expressly agree otherwise) in accordance 
with the United States Arbitration Act (Title 9, U.S. Code) under the Commercial Arbitration Rules of the American 
Arbitration Association. Under these procedures, the dispute is submitted to a neutral person for determination in 
place of a trial before a judge or jury. Judgment upon the award made by the arbitrator may be entered in any court 
having jurisdiction.
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Without regard to the foregoing, any dispute or controversy that arises from an Electronic Funds Transfer Service will 
be decided by a judge without a jury in a United States of America federal or state court (except as you and we 
expressly agree otherwise in writing). This means that in these instances you waive any right to a trial by jury 
in any action or proceeding and agree that such action or proceeding will be tried before a judge without a 
jury.
Either you or we may exercise self-help remedies or obtain provisional or ancillary remedies from a court. You or we 
may exercise or obtain these remedies at any time, even while the arbitration or trial by a judge is pending. By 
exercising or obtaining any such remedies, neither you nor we waive the right to request that a dispute or controversy 
be decided by arbitration or trial by a judge.

SOFTWARE LICENSE
This section applies to all Software we provide to you after you return the Agreement and Authorization form unless 
we provide you a separate license agreement for specific Software (including a “click-wrap” Software license you may 
obtain from us by downloading from our Website).

LICENSE

For each Software application we provide to you for one or more Services, we grant you a non-exclusive, revocable, 
non-transferable license for the use of that Software and any Materials related to the Software that we provide to you. 
Each license is granted solely for use in object code form only in connection with one or more Services. You may use 
the Software only in accordance with the applicable User Documentation.

The Software, its source code, the Materials and all copyright, patent, trademark, trade secret and other rights in them 
are and will remain the exclusive property of us or our licensors. You will secure and protect the Software and 
Materials (including all copies) in a manner consistent with the maintenance of our rights and those of our licensors. In 
order to protect those rights, you will reproduce and incorporate copyright notices and all other proprietary legends 
prescribed by us in any permitted copies. You may not remove, obscure or otherwise tamper with or alter any such 
notices or legends affixed to or otherwise contained in the Software or Materials (or copies). You will also take 
appropriate action to instruct and obligate your representatives who are permitted access to the Software and/or 
Materials (including copies) to comply with your obligations to protect the Software and Materials.

We are obligated to provide you only with those updates, upgrades or new releases of Software which we make 
generally available to our other customers who license the same Software. Any corrections, updates, upgrades or new 
releases that we provide to you must be installed by you promptly or by such later time as we specify, and will be 
deemed part of the Software upon delivery to you. We will provide support only for the most current version of 
Software we have provided to you.

You will, at your expense, cause a computer to be installed and kept in good condition and working order at your site 
for use of the Software. The computer and its components must be equipment which is acceptable, as specified by us 
from time to time.

At our option, we may assist you with the installation of Software on your computer and/or with the training of 
persons who will use the Software, but we will not bear any responsibility for (i) such training or (ii) the proper 
installation or use of the Software. Except as you and we may agree otherwise, you will be deemed to have accepted 
the Software upon its installation.

If we have provided you with Software to be installed on your computer, you may not install the Software on more 
than one computer or electronically distribute it to any other computer, without our prior written approval and the 
payment of any fees that we may assess. You may move the Software to another computer replacing the one on which 
the Software was originally installed or to another site, but only after you give us notice, in writing or by electronic 
means approved by us for such purpose, specifying the new computer and site. If we have provided you with Software 
to be installed on your network server, you may not electronically distribute, or allow anyone else to electronically 
distribute, the Software except from the network server on which it is installed to workstations on that network. You 
will provide us notice, in writing or by electronic means approved by us for such purpose, each time you install the 
Software on more than one computer (subject to our prior written approval) or electronically distribute the Software to
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a workstation on that network, as applicable, in each case indicating the location and the date of such installation or 
distribution.

You may not (i) sell, assign, transfer, license, sublicense or publish the Software or Materials (including any permitted 
copies), (ii) disclose, display or otherwise make available the Software or Materials (including any permitted copies) to 
third parties, or (iii) copy, or allow anyone else to copy, the Software or Materials, without our prior written approval, 
except that you may make two copies of the Software for backup and/or archival purposes. In the event that we 
provide you with our prior written approval to make an additional copy of the Software, you will (i) pay us any fees 
assessed by us and (ii) provide us notice, in writing or by electronic means approved by us for such purpose, of the 
location and the date of such copy.

You will provide us with reasonable access to the Software and Materials at your site to provide assistance or to verify 
the status or location of the Software and Materials. In addition, we may audit your site and have access to the 
Software and Materials provided to you to confirm compliance with this Software License section. Furthermore, we 
may audit your site and have access to such Software and Materials if you fail to provide us with any notices or 
reports, or if we reasonably believe you are using unauthorized copies of the Software and/or Materials, using the 
Software and/or Materials in an unauthorized manner, and/or otherwise failing to comply with any of the terms and 
conditions of this Booklet.

You may not alter, repair, modify or adapt any Software or Materials, including, but not limited to, translating, reverse 
engineering, decompiling, disassembling or creating derivative works from it.

You will inform our client support unit of all errors, difficulties or other problems with the Software of which you 
become aware. We may make reasonable efforts to fix or provide workarounds for any material errors reported to us 
and to provide you with support and consultation concerning the Software. Any such efforts, support and consultation 
will be determined by us, in our sole discretion. You will cooperate with us in the expeditious resolution of such errors, 
difficulties or other problems by providing us, on request, a listing of input, output and all other data which we may 
reasonably request in order to reproduce operating conditions similar to those present when such errors, difficulties or 
other problems were discovered.

Your license to the Software and Materials will terminate automatically if you breach a material term of this Software 
License section or the license, or if the Services for which you are using the Software are terminated. In addition, in 
the event of a breach of your confidentiality obligations with respect to the Software, we may seek any remedy 
provided by law or equity.

LIMITED WARRANTY/DISCLAIMERS

You acknowledge that the Software and Materials have not been produced to meet your specific requirements and 
have not been tested in every possible combination and operating environment. You are responsible for satisfying 
yourself that the Software and Materials are satisfactory for your purposes.

You further understand and agree that we make no representation concerning the completeness, accuracy, timeliness, 
operation or performance of the Software and/or Materials or their compatibility with any hardware. You acknowledge 
and agree that the operation of the Software may not be uninterrupted or error-free and that the Software and 
Materials are provided on an “AS IS” basis.

We warrant that the Software will substantially conform to the documentation provided with the Software for a period 
of 30 days after delivery to you, provided that (i) the Software has been used by you in strict compliance with the 
terms and conditions of this Booklet and the Materials, (ii) the Software has not been modified in any way by you, and 
(iii) you promptly notify us and reproduce for us any defects, errors or bugs in the Software which result in the 
Software not substantially conforming to such documentation. In the event that such warranty is breached, we shall, at 
our option, (i) use reasonable efforts to correct or work around any such defects, errors or bugs or (ii) accept return of 
the Software and refund any license fees paid by you for the Software.

You agree that the foregoing is your sole and exclusive remedy for breach of warranty and our sole obligation in 
connection with the performance or operation of the Software and Materials.

Except as specifically stated above and in the Infringement Indemnity subsection below and notwithstanding any other 
provision in this Booklet or otherwise, we make no representation or warranty, express or implied, written or oral, and,
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to the full extent permitted by law, disclaim all other warranties including, but not limited to, the implied warranties of 
merchantability or fitness for a particular purpose, regarding the Software, the Materials, any CD-ROM/DVDs provided 
to you, and all other property, services or rights covered by this Booklet.

To the extent permitted by applicable law, and except as otherwise provided in this section, we will not be liable for 
damages of any kind arising out of the provision of, use of, or inability to use, the Software and/or Materials.

You agree that the United Nations Convention on Contracts for the International Sales of Goods will not apply to our 
provision to you or your use of any Software and/or Materials.

INFRINGEMENT INDEMNITY

Notwithstanding your indemnity of us in the Protection From Third Parties section of this Booklet and except as 
otherwise provided in this Booklet, we will defend at our own expense or settle any action brought against you to the 
extent it is based on a third party claim that your use of the Software and/or Materials provided by us to you pursuant 
to this Booklet infringe any Berne Convention country copyright or any United States of America or United Kingdom 
patent, trade secret or trademark of any third party, and we will pay all costs and damages finally awarded in any such 
action.

Our obligations under this indemnity are subject to (i) prompt notice from you of any such claim or action, (ii) your not 
having made any admission of liability or agreed to any settlement or compromise, (iii) your providing to us, in a 
prompt and timely manner, the documents, information and assistance we reasonably request, (iv) our having sole 
control of defending such claim or action, (v) your having used the current version of the Software and Materials, as 
provided to you by us, in compliance with the terms and conditions of this Booklet, (vi) your using the Software and 
Materials only in the manner for which the Software and Materials were designed , (vii) your not modifying the 
Software and Materials, and (viii) your not incorporating the Software and Materials with products not approved by us. 
You acknowledge and agree that our obligations under this indemnity are our only obligations to you with respect to 
any infringement claim in connection with your use of the Software and/or Materials.

EXPORT CONTROLS

You understand and acknowledge that any obligations that we may have to provide Software, any Materials, data, 
technical assistance, training and related technical data, and any media in which any of the foregoing is contained (all 
of which shall be collectively referred to as “Data”) will be subject in all respects to all applicable laws and regulations 
as shall from time to time govern the export or diversion of certain products and technology to and from certain 
countries. You warrant and agree that you will comply in all respects with the export and reexport restrictions 
applicable to the Data shipped and/or provided to you and that you will comply with all applicable laws and regulations 
governing the export and diversion of the Data.

IMAGE SERVICES - SUPPLEMENTAL CD-ROM/DVDs SOFTWARE LICENSE PROVISIONS

This subsection supplements this Software License section with respect to Software we provide for the Image 
Services, under which we provide you with CD-ROM/DVDs, and shall control in the event of conflict between it and the 
balance of the Software License section. This subsection does not apply to the Image Lockbox Service. If we provide 
you a CD-ROM/DVD which contains a media defect or is unreadable in its entirety, you must notify us in writing of 
such defect within 30 days after the CD-ROM/DVD creation date appearing on the CD ROM/DVD. If you provide us with 
such notice within such time period, we will use reasonable efforts to replace the CD-ROM/DVD. You acknowledge and 
agree that this shall be our sole obligation and your sole remedy with respect to any such defects in the CD-ROM/DVD.

Notwithstanding anything to the contrary in the Suspension and Termination section of this Booklet, if an Image 
Service under which we provide you with CD-ROM/DVDs is terminated for a reason other than your breach of any 
terms and conditions in this Booklet, you may continue to use the Software and Materials for such Service after 
termination of such Service for six months, or for such longer period as we approve, subject to the terms of this 
Software License section or such other software license agreement as we, at our election, require you to sign for this 
purpose. At the end of such six-month or longer period, the license for your use of such Software and Materials will 
then terminate automatically.
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SUSPENSION AND TERMINATION
If at any time we believe (i) that our provision of any Service to you may create a risk of financial loss for us or result 
in an unacceptable credit exposure to us, or (ii) that an account associated with any Service may be subject to irregular, 
unauthorized, fraudulent or illegal activity, we may, in our sole discretion, immediately, without prior notice to you, 
suspend or modify our provision of any such Service until such time that such risk, exposure, or activity is eliminated or 
otherwise resolved, notwithstanding anything to the contrary in this Booklet. Either you or we may terminate any or all 
Services upon 30 calendar days prior written notice to the other party. Notwithstanding the foregoing sentence, we 
may terminate any or all Services effective immediately, and we will send you notice of the termination, if any of the 
following occurs:

• You breach any of the terms and conditions in this Booklet or any other agreement with us.

• You terminate, liquidate or dissolve your business or dispose of a substantial portion of your assets.

• You fail generally to pay your debts as they become due.

• You, voluntarily or involuntarily, become the subject of any bankruptcy, insolvency, reorganization or other similar 
proceeding.

• You initiate any composition with your creditors.

• You experience a material adverse change in your financial condition or your ability to perform your obligations 
under the terms and conditions in this Booklet.

• Any guaranty of your obligations to us terminates, is revoked or its validity is contested by the guarantor, or any of 
the events set forth in the above five bullet points attributable to you occur to the guarantor.

• The account necessary to provide any Service is closed.

• If a Service you are using is terminated for any reason, you will do the following:

• Immediately stop using any Materials relating to the terminated Service.

• Erase or delete any Software we have provided relating to the terminated Service to the extent it is stored in your 
computers.

• At our option, either return to us or destroy all Materials relating to the terminated Service and certify to us that 
you have done so.

These obligations will continue after a Service you are using has been terminated.

Termination of a Service you use does not affect your payment obligations for services we provide to you before the 
Service is terminated, and any such termination is in addition to our other rights under applicable law and under the 
terms of this Booklet. Also, termination of any Service you use does not release you or us from any of our respective 
obligations which arose or became effective before such termination. Upon termination, all amounts owed by you and 
outstanding will become immediately due and payable.
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make a bill payment we will send with the payment any 
remittance information you provide.

Bill Payment Service Provider. Any entity, which 
may include us, you authorize to deliver payments, 
remittance information and other related data from 
your customers to us for the Electronic Bill Payment 
Consolidation Services.

Business Day. Each day on which the bank or bank 
office providing or facilitating a Service is open for 
business related to that Service.

Cardholder. Your employee or any other person who 
you designate in writing and who we approve to 
receive a a Commercially Prepaid Card. If you or a 
Cardholder makes a Commercial Prepaid Card available 
to another party, that person will also be considered a 
Cardholder.

Check 21. The Check Clearing Act for the 21 st Century 
Act, 12 CFR 229 or any successor legislation. Any IRD 
created and deposited to your account must comply 
with all the requirements mandated by Check 21.

Check Issuance Request. Using the Check Issuance 
Service, a message transmitted from you to us 
requesting us to issue a check on your behalf drawn on 
either accounts you maintain with us or accounts 
designated and owned by us.

clearXchange™. A payment company that facilitates 
electronic payments by maintaining a record of the 
Alias Based Identifier of a Recipient and the bank 
name and routing number associated with such Alias 
Based Identifier. The term clearXchange™ as used in 
this Amendment includes any other payment company 
that provides similar services and is designated by us 
in the future as a service provider or payment network 
for use in connection with the Service.

Collected and Available Funds. Funds in an account 
equal to the ledger balance minus float which, in our 
reasonable determination, are not subject to a hold, 
dispute or legal process preventing their withdrawal.

Collector. A non-consumer that is a member of the 
Network and receives payments and remittance 
information from Disbursers.

Commercial Prepaid Card. A pre-paid magnetic strip- 
based plastic card issued by us for a Cardholder’s 
purchase of goods or services or for cash withdrawals.

Controlled Disbursement Account. One or more 
demand deposit accounts maintained by you with us 
and used in connection with our Controlled 
Disbursement Services.

Glossary of Terms

The following are some important terms that appear in 
this Booklet.

Acceptable Payee. Your name and any other payee 
name you provide to us as an acceptable payee for 
checks to be processed under the Lockbox Services.

Account Agreement. The current signature card, 
International Account Agreement or SAOTC and the 
publication(s), as amended from time to time, we 
provide you containing terms and conditions applicable 
to each deposit, savings or current account for which 
you use a Service.

ACH Managed Processing means that all credit 
Entries are required to be prefunded and settlement of 
debit Entries will receive delayed availability as further 
described in the applicable User Documentation

ACH Services mean those Services, including ACH 
Managed Processing, that allow you to transfer funds 
to or from your accounts by initiating Entries which 
may be sent through the ACH system or processed 
directly to accounts with us.

Alias Based Identifier. Email address or mobile 
phone number, or other Bank approved identifier, 
which we may establish in our sole discretion from 
time to time, and used to identify a recipient and the 
associated bank deposit account and routing 
information for processing Digital Disbursement 
Payment Transactions to Registered Recipients.

Arrives By Date. An estimated date by which a 
payment will arrive at the Vendor, as generated by the 
Service based on information you provide and the 
Process Date you establish for the Payment 
Transaction within the Service.

ATM. Automated teller machine.

Bank Approved Channel - Any electronic or other 
channel approved for use in accessing the Service as 
described in User Documentation.

Bills. Invoices, bills and other statements of account 
that you receive from Vendors which you seek to pay 
using the Service.

Bill Payment Feature. The feature of the Service 
whereby you request us to make a payment to a 
designated Vendor. We may make such payment by 
originating an ACH credit entry to the account of the 
Vendor, issuing a check drawn by you and payable to 
the Vendor, or by other electronic method. When we
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Controlled Disbursement Point. Each bank office 
designated by us through which checks issued under 
the Controlled Disbursement Service will be cleared or 
routed.

Currency. When used in connection with the Safe 
Connect Service, U.S. denominated cash and any such 
other currency as is set forth in the User 
Documentation.

Disburser. A non-consumer that uses the Payment 
Service to send Transaction Requests to us and on 
whose behalf we originate an Entry to a Collector.

Document Printing Request. Using the Document 
Printing Service, a message transmitted electronically 
from you to us or our third party processor requesting 
us to print and mail on your behalf statements, 
invoices and other documents.

Documents. Documents that are not Bills that you 
wish to store and manage electronically through the 
Service.

ECCHO. The Electronic Check Clearing House 
Organization.

Effective Entry Date. The date specified, in 
accordance with the NACHA Rules, on the Entry by the 
Originator on which the Originator intends the Entry to 
be settled. (Originator is defined in the NACHA Rules.)

Electronic Funds Transfer Services. ACH Services, 
International Electronic Funds Transfer Services and 
Wire Transfer Services.

Electronic Image. An image conforming to the 
applicable industry standards for Images.

Entries. Entries has the meaning provided in the 
NACHA Rules and also includes any data for Entries 
and any prenotification.

EPN Rules means the Electronic Payments Network 
Rules of Membership and the Operating rules, or such 
later revisions as may be adopted, and includes, but is 
not limited to, the Rules pertaining to UPICs (EPN UPIC 
Rules), all collectively referred to as the EPN Rules.

e-Statements. Statements with respect to which you 
opt for electronic delivery and which are selected by 
you as outlined in the applicable User Documentation.

eUCP. The rules for electronic presentation of 
documents under the UCP.

Federal Reserve Operating Circular 3. The Federal 
Reserve Board’s Operating Circular 3, Collection of 
Cash Items and Returned Checks.

Fedwire Regulations. Subpart B of Regulation J of 
the Board of Governors of the Federal Reserve System 
of the United States of America, as amended from 
time to time.

FX Request. A request by means permitted under the 
Electronic Foreign Exchange Services to enter into an 
FX Transaction.

FX Transaction. A transaction between you and us, 
permitted under the Electronic Foreign Exchange 
Services, for the purchase of one currency in exchange 
for the sale of another currency (including without 
limitation any foreign exchange spot, swap or outright 
forward transaction or option), including any 
transaction that effects the pre-delivery, extension, 
rollover or splitting of such a transaction.

ICL. An image cash letter.

Image. An Electronic Image or a Paper Image. With 
regard to an Image of an original paper check, the 
check Image that is deposited with us pursuant to the 
Commercial Deposits section of this Booklet shall be a 
“check” and/or an “item” (as applicable) for all 
purposes under such Booklet section, any Account 
Agreement between you and us relating to the 
collection of checks generally, the Uniform Commercial 
Code, the Expedited Funds Availability Act, Regulation 
CC, any other federal or state check law, and federal 
and clearinghouse rules, to the same extent as that 
original is a “check” or an “item,” as applicable.

International Account Agreement. A form of 
Account Agreement used in some countries.

International Electronic Funds Transfer Services.
Electronic payment services for transfers to or from 
your account outside the United States of America or 
to or from your account in the United States of 
America to or from an account in a different country. 
These services include low-value single payments as 
well as batch payments made according to multiple 
requests within a single electronic data file.

Invoice Management Feature. The feature of the 
Service whereby you receive Bills from Vendors via the 
Service or whereby you upload invoices from Vendors 
into the Service. You may use the Service to upload 
and manage these Bills.

IRD. When used in connection with the Commercial 
Deposits section of this Booklet, an “Image 
Replacement Document” or substitute check, as set 
forth in Check 21, which provides that a properly 
prepared substitute check that meets the requirements
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for legal equivalence is the legal equivalent of the 
original for all purposes.

ISP98. The “International Standby Practices 1998” 
developed by the Institute of International Banking 
Law & Practice and endorsed and published by the 
International Chamber of Commerce or such later 
revision as may be adopted and be in effect on the 
date the subject standby letter of credit is issued.

Legal Expenses. Reasonable lawyer's fees, allocated 
costs of staff counsel (unless prohibited by applicable 
law), fees and expenses of litigation and any other fees 
and expenses incurred in enforcing any provision of 
this Booklet.

Lockbox Address. The post office address we assign 
to you or we accept from you for the Lockbox Services. 

Materials. The Software, user identification codes, 
passwords, codes, keys, test keys, security devices, 
embedded algorithms, digital signatures and 
certificates, other similar devices and information, 
User Documentation and related documentation we 
provide to you.

NACHA Rules. The rules of the National Automated 
Clearing House Association (including any other 
clearing house rules applicable to automated clearing 
house transactions), as amended from time to time.

Network. The third-party owned PayMode® network 
made up of Disbursers and Payers, using the Payment 
and Invoice Processing Services, as well as Collectors 
and Billers.

Notice(s). In connection with the Notification 
Services, notices provided by us to you that are 
associated with and related to the Services provided 
by us to you under the terms of this Bookletor other 
agreement between you and us.

Paper Image. An Image that is a paper reproduction of 
the related physical check (the original paper item or 
substitute check created from an image of the original 
paper item) created with image technology.

Payee Database. A database of contact information 
and payment routing information for Registered 
Payees that is operated by a third party provider (other 
than the Bank).

Paying Agent. An entity as defined in 31 C.F.R. 
Section 321 (i) of the U.S. Treasury Department’s 
regulations.

Payment Account. One or more demand deposit 
accounts maintained by you with us and used in 
connection with the Service.

Payment Advice. Using the Bank-Printed Drafts 
Services, an electronic message transmitted by you to 
us advising us to create a draft on your behalf.

Payment Request. A request by you to us to initiate a 
bill payment or tax payment on your behalf to a 
Registered Payee by means of an electronic funds 
transfer payment.

Payment Transaction. A request by you to us to 
initiate a payment on your behalf to a Recipient using a 
Service and/or a request by you to us to initiate a bill 
payment on your behalf to a Vendor by means of an 
ACH credit entry, other electronic funds transfer, or a 
check payment.

Payment Transaction Request. A message
transmitted electronically from you to us through the 
Service requesting us to initiate a Payment 
Transaction.

Personal Data. Information we receive from you in 
connection with the Services consisting of an 
individual’s bank accounts or other financial data or 
identifying a living individual.

PIN. A personal identification number which a 
Cardholder may receive when activating a Commercial 
Prepaid Card.

Process Date. The date that you designate in the 
Payment Transaction Request for the processing of a 
Payment Transaction. Funds will be deducted from 
your Settlement Account on or after this date.

RCK. A “Re-Presented Check Entry” as defined in the 
NACHA Rules.

Recipient. A customer of a U.S. based bank or credit 
union to whom you seek to make a disbursement 
payment using the Service.

Regulation CC. The Federal Reserve Board’s 
Regulation CC, Availability of Funds and Collection of 
Checks.

Regulation J. The Federal Reserve Board’s Regulation 
J, Collection of Checks and Other Items by Federal 
Reserve Banks and Funds Transfers through Fedwire.

Registered Payee. Any biller or taxing authority that 
registers its payment information with the Payee 
Database, for the purpose of receiving payments,that 
can be processed through the Service.
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Safe since the transmission of the last Safe Feed, or 
the first such Feed, as applicable.

Safe Location. When used in connection with the 
Safe Connect Service, the location(s), to be mutually 
agreed by you and us, at which the Safe may be 
located.

SAOTC. Each form of Standard Account Opening 
Terms and Conditions used in certain countries as an 
Account Agreement.

Savings Bonds. U.S. savings bonds that each meet 
the definitional requirements set forth in the Savings 
Bonds Provisions.

Savings Bonds Provisions. Relevant regulations and 
guidelines of the Bureau of Public Debt of the U.S. 
Department of the Treasury, the Federal Reserve 
Operating Circular 3, the ECCHO Operating Rules, and 
such other statutory, regulatory, clearinghouse, 
association and other requirements and terms 
(including image exchange rules), as applicable, 
regarding the acceptance, transmission, deposit, 
exchange and/or processing of Savings Bonds by way 
of the transmission of the images of such Savings 
Bonds.

Security Procedure. Unless we agree otherwise with 
you, the applicable security procedure described in the 
Materials for your data delivery type or Service for 
verifying the authenticity of any (i) electronic funds 
transfers or payments instructions, including, without 
limitation, cancellations, amendments or reversals 
thereto; and (ii) any instructions, data, transactions or 
other information sent between you and us.

Scheduled Payment Request. A Payment Request 
that you have scheduled using the Service prior to the 
Settlement Date.

Scheduled Payment Transaction. A Payment 
Transaction that you have scheduled through the Bill 
Payment Feature prior to the Process Date.

Service. With respect to a Bank of America 
Corporation subsidiary bank, a treasury management 
service provided in a specific Bank location and 
covered by this Booklet.

Service Inbox. An electronic mail inbox that is 
accessible by you only through the Service and which 
you may use to receive Bills and Documents from 
Vendors.

Settlement Account. One or more demand deposit 
accounts maintained by you with us and used in 
connection with the Service.

Registered Recipient. A Recipient that registers with 
clearXchange or a bank that participates in 
clearXchange and provides his/her bank deposit 
account and routing information to be associated with 
his/her Alias Based Identifier.

Registered Vendor. A Vendor that registers its 
payment information with the Vendor Database that 
can be accessed through the Service.

Request. A request by means permitted under the 
relevant Wire Transfer Service or International 
Electronic Funds Transfer Service to transfer funds to 
or from a specified account or beneficiary (including 
standing instructions) or to amend or cancel a prior 
request to transfer funds.

Reversal/Deletion Request. A request for a Reversal 
or a request to delete a previously delivered Entry.

Reversals. Data for reversing Entries. For the 
Electronic Bill Payment Consolidation Services, it 
includes data from a Bill Payment Service Provider for 
reversing a payment from one of its customers that 
was delivered to us by the Bill Payment Service 
Provider.

Safe. When used in connection with the Safe Connect 
Service, the equipment (and related software and 
accessories) installed at the Safe Location and used by 
you for depositing Currency. The Safe counts, records 
and reports the Currency deposited into and accepted 
by it.

Safe Connect Service. The service described in the 
Commercial Deposits section of this Booklet, whereby 
through your use of a Safe installed at a Safe Location, 
we receive Safe Feeds concerning your deposits into 
such Safe, and afford such deposits credit, which may 
be provisional, as described in this Booklet and in the 
User Documentation.

Safe Deposits. When used in connection with the 
Safe Connect Service, deposits of Currency made by 
you and accepted into the Safe, with respect to which 
we have received a Safe Feed.

Safe Feed. When used in connection with the Safe 
Connect Service, an electronic file transmission 
received by us from the Transportation Provider, which 
Feed (i) originated from a Safe, (ii) was sent from the 
Safe to the Transportation Provider, (iii) was then 
forwarded intact to us and received intact by us, and 
(iv) reports the purported value of all Currency 
accepted into the Currency validating portion of such
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Settlement Date. The date that you request that we 
send payments of bills and taxes initiated by you as 
Payment Requests. This is the date on which we will 
debit your Payment Account and initiate the outgoing 
payment. This is not the date that the payment will be 
received by the Registered Payee.

Payee Database. A database of contact information 
and payment routing information for Registered 
Payees that is operated by a third party provider (other 
than the Bank).

PHI: Shall have the same meaning as the term 
“protected health information” under the
Administrative Simplification provisions of the Health 
Insurance Portability and Accountability Act of 1996, 
Public Law 104-191, as amended, and its 
implementing regulations.

Software. Web-based applications accessed via a 
Website and/or the programs and data files provided 
by us for use on a computer in connection with one or 
more particular Services.

Standalone Account. One or more demand deposit 
accounts maintained by you with us that is not linked 
to another account as part of a treasury service 
relationship or that is not linked as a sub-account to 
another account in a treasury service relationship.

Statements. Account statements, account analysis, 
pricing information and other information relating to 
account activity or services, transactional activity 
and/or cash management services with us and/or our 
affiliates.

Stop Payment Request. A message you send us using 
the Electronic Stop Payment Services, the Check 
Issuance and Document Printing Services or the Client- 
Printed Drafts Services to request that payment be 
stopped on a check or draft which, in the case of the 
Electronic Stop Payment Services, must be drawn on 
an eligible account you have with us.

Subsidiary. Any entity in which more than 50% of the 
ownership interest is owned, directly or indirectly, by 
you. The term "Subsidiary" does not include affiliates or 
other entities in which 50% or less of the ownership 
interest is owned, directly or indirectly, by you.

Supplier. Any private or common carrier 
communication or transmission facility, any time
sharing supplier or any mail or courier service.

SWIFT. The international electronic message-transfer 
service known as the Society for Worldwide Interbank 
Financial Telecommunication.

Tax Payment Instruction. An instruction by means 
permitted under the relevant Tax Payment Service to 
pay any taxes using any of the tax forms specified in 
the applicable User Documentation.

Third Party Vendor: Any third party vendor (including 
but not limited to, such third party vendor’s agent, 
subcontractor, affiliate, representative and/or 
assignee) used by you to perform certain actions with 
respect to the Services.

Transaction. The purchase or reservation of goods or 
services or a cash advance made or facilitated by use 
of a Commercial Prepaid Card.

Transaction Account. One or more demand deposit 
accounts maintained by you with us or another 
financial institution and used in connection with the 
Payment and Invoice Processing Services.

Transaction Request. Using the Payment Service, a 
message transmitted electronically from you as a 
Disburser to us or our third party processor requesting 
us to originate an Entry to a Collector on your behalf.

Transportation Provider. When used in connection 
with Safe Connect Service, the armored carrier which 
you engage to transport Safe Currency from the Safe 
to the Vault Location.

UCC. The Uniform Commercial Code.

UCC 4A. Article 4A of the Uniform Commercial Code - 
Funds Transfers, as adopted by the state in the United 
States of America whose law applies to a Service, as 
amended from time to time.

UCP. The Uniform Customs and Practices for 
Documentary Credits, 2007 Revision, ICC Publication 
No. 600 or such later revision as may be adopted by 
the International Chamber of Commerce and be in 
effect on the date the subject letter of credit is issued; 
eUCP. The Supplement to the Uniform Customs and 
Practice for Documentary Credits for Electronic 
Presentation published by the International Chamber of 
Commerce that is in effect on the date the Letter of 
Credit is issued.

Unauthorized Use. Use of a Card Account, Card or 
Convenience Check by a person (i) who is not your 
Cardholder, employee or agent, (ii) who does not have 
actual, implied or apparent authority to use the Card 
Account and (iii) whose use does not benefit you 
directly or indirectly.

Uniform Rules for Collections. The Uniform Rules 
for Collections, ICC Publication No. 522, or such later
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revision as may be adopted by the International 
Chamber of Commerce and be applicable to a 
collection.

Unqualified Return. An Unqualified Return Item 
Deposit as defined by the Federal Reserve Board.

UPIC means the Universal Payment Identification 
Code, which is a unique number that identifies both an 
eligible account at a UPIC Participant, and the UPIC 
Participant that holds the eligible account. Capitalized 
terms in this Booklet, not otherwise defined, are 
defined in the EPN Rules.

URDG758. The Uniform Rules for Demand Guarantees 
International Chamber of Commerce (ICC) Publication 
No. 758, or such later revision as may be adopted by 
the International Chamber of Commerce and be 
applicable to any guarantee.

URBPO. The Uniform Rules for Bank Payment 
Obligations promulgated by the International Chamber 
of Commerce.

URC. The Uniform Rules for Collections, ICC 
Publication No. 522, or such later revision as may be 
adopted by the International Chamber of Commerce 
and be applicable to a collection.

User Documentation. Any written information we 
provide you, including information in electronic format, 
as amended from time to time, which contains detailed 
instructions regarding the use of a Service, as provided 
by a particular banking center or office. User 
Documentation may vary from one jurisdiction to 
another. Current User Documentation is available upon 
your request.

Vault Location. When used in connection with the 
Safe Connect Service, the vault facility where the 
vaulting and related cash processing services are 
performed with respect to Safe Deposits.

Vendor. A non-consumer business that sent you a Bill 
requesting payment for goods or services provided by 
the Vendor to you.

Vendor Database. A database of contact information 
and payment routing information for Registered 
Vendors that is operated by a third party provider 
(other than the Bank).

Website. Any internet website and/or online access 
channel for use in accessing one or more Services.

© 2014 Bank of America Corporation

All rights reserved. None of the enclosed material may
be reproduced or published without permission.
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Information & Data Privacy- Terms & Conditions
Exhibit 1

Bankof America 
Merrill Lynch

During the course of providing the Services pursuant to the Booklet to which this Exhibit is attached, Bank may be provided access to 
Personally Identifiable Information (as defined below) from or on behalf of Client. Bank agrees to protect all such Personally Identifiable 
Information as detailed in this Exhibit. All terms used, but not defined herein, will have the meanings given to them in the Booklet.

1.1 Definitions:

"Business Contact Information'' is defined as name, job title, department name, company name, business telephone, mobile 
phone number (if used for business purposes), business fax number, and business email address.
“Data Protection Laws’’ means, collectively, all U.S. national, and state laws or regulations relating to the protection of 
Personally Identifiable Information (including, without limitation and if applicable, the Massachusetts “Standards for the 
Protection of Personal Information of Residents of the Commonwealth” (201 CMR 17.00)).
"De-identification'' or ''De-identified' is defined as removing, obscuring, masking, or obfuscating enough Personally Identifiable 
Information from a record to ensure that the remaining information does not identify an individual and there is no reasonable 
basis to believe that the information can be used to identify an individual.

"Extended Workforce" is defined as subcontractors of Bank with access to Personally Identifiable Information.

“Financial Services Industry Best Practices” is defined as the standards, policies and practices applicable to companies in the 
financial services industry of comparable size and scope as Bank The Bank has information security policies and procedures, 
including appropriate mitigating controls, that are based on ISO 27002:2005 and National Institute of Standards and 
Technology (“NIST”) 800-53.
"Information Processing System(s)" is defined as the individual and collective electronic, mechanical, and software 
components of Bank's and Bank's Extended Workforce's operations that store, access, process or protect Personally 
Identifiable Information.

"Information Security Event" is defined as any situation where there is the unauthorized acquisition or unauthorized use of 
unencrypted PII or encrypted electronic PII, and the relevant confidential process(es) or key(s), that is capable of 
compromising the security, confidentiality, or integrity of personal information maintained by Bank that Bank has determined 
creates a substantial risk of identity theft or fraud against an individual.
"PCI-DSS" is defined as the Payment Card Industry - Data Security Standard version 2.0, as amended from time to time, and 
any successor standard adopted by the industry establishing security standards for payment cards.
"Personally Identifiable Information" or "PII," is defined as, first name and last name or first initial and last name of any 
individual in combination with any one or more of the following data elements that relate to such individual: (a) Social Security 
number or other government identification number; (b) driver's license number or other government- or state-issued 
identification card number; or (c) financial account number, or credit or debit card number, with or without any required security 
code, access code, personal identification number or password, that would permit access to an individual’s financial account; 
provided, however, that “Personally Identifiable Information” shall not include information that is lawfully obtained from publicly 
available information, or from federal, provincial, state, local or other government records lawfully made available to the general 
public. PII also includes, when applicable, information (i) that relates to the past, present or future physical or mental condition 
of an individual; or the past, present or future payment for the provision of health care of an individual and (ii) that identifies 
such individual. For purposes of this Exhibit, all references to Personally Identifiable Information shall mean PII that is provided 
to Bank by, or on behalf of, Client.

"Supplier Workforce" is defined as Bank employees with access to Personally Identifiable Information.

2.1 Overall Data Security Regulations:

As a financial institution, Bank of America is required to comply with the information security standards of, as applicable: the 
Gramm Leach Bliley Act (15 U.S.C. 6805) and the regulations issued thereunder (12 C.F.R. Part 40), the Fair and Accurate 
Credit Transactions Act (15 U.S. C. 1681) and the regulations issued thereunder (12 C.F.R. Parts 30 and 41), the Federal 
Financial Institutions Examination Council (FFIEC) criteria, the Interagency Guidance on Response Programs for Unauthorized 
Access to Customer Information and Customer Notice (12 CFR Part 30), the Securities and Exchange Commission, FINRA, the 
NASD, and other federal statutory, legal and regulatory requirements. The Bank is evaluated regularly for compliance with these 
obligations by its various regulators, including without limitation its principal regulator, the Office of the Comptroller of the 
Currency, as applicable

3.1 Security and Confidentiality Bank maintains a written information security program that:
(a) contains administrative, technical and physical safeguards designed to (i) protect against Information Security Events, 

and (ii) conform to the requirements of applicable state and federal privacy regulations (the “Information Security 
Policy”); and

(b) sets forth policies and procedures that are designed to be consistent with: (i) Data Protection Laws; (ii) to the extent 
applicable to the Services utilized by Client, PCI-DSS standards; and (iii) Financial Services Industry Best Practices.
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INFORMATION & DATA PRIVACY- TERMS & CONDITIONS-EXHIBIT 1

4.1 International Data Protection

(a) For Services that utilize data from outside the US, the terms of Schedule A shall apply hereto.

5.1 Security Policy
(a) The Information Security Policy has been approved by Bank's management and is published and communicated to all 

Supplier Workforce. Bank will have procedures designed to ensure that its Extended Workforce has a similar policy and 
process.

(b) Bank conducts or will conduct periodic risk assessments to identify and assess reasonably foreseeable internal and 
external risks to the security, confidentiality and integrity of electronic, paper and other records containing Personally 
Identifiable Information. Bank require its Extended Workforce to have a similar risk assessment process.

6.1 Organizational Security
(a) All information may be stored by Bank both within the United States and in locations outside the United States. Such 

information may be accessed by the Supplier Workforce and any Extended Workforce from locations within or outside 
the United States. The Information Security Policy and this Exhibit will apply to all such access.

(b) Bank will include, as part of its agreements with any Extended Workforce that has access to Personally Identifiable 
Information, provisions that are consistent with the information protection requirements contained in this Exhibit.

6.1 Human Resources Security
(a) Prior to receiving access to Personally Identifiable Information, Bank will ensure that Supplier Workforce and any 

Extended Workforce receives security awareness training appropriate to their job function and recurring security 
awareness training at planned intervals and as required to mitigate significant changes to information security risk, all in 
accordance with Information Security Policy.

(b) The access rights of all Supplier Workforce with access to Information Processing System(s) or media containing 
Personally Identifiable Information will be removed promptly upon termination of their employment, contract or

______ agreement, or adjusted upon change of job function in accordance with Information Security Policy_______________

7.1 Physical and Environmental Security
(a) Bank will protect all areas, including without limitation loading docks, holding areas, telecommunications areas, cabling 

areas and off-site areas that contain Information Processing System(s) or media containing Personally Identifiable 
Information by the use of security controls deemed appropriate by Bank which will include, but shall not be limited to the 
following:

Access to such areas will be controlled by use of a defined security perimeter, security barriers, entry controls 
and authentication controls in each case as determined by the Bank's security risk assessment.

All personnel will be required to carry identification to identify them as employees, contractors, visitors or 
otherwise as applicable to their job function. (Note - Personal recognition of employees if possible is also 
acceptable.)

Visitors to highly sensitive areas such as data centers will be supervised.

I.

II.

00-35-5024NSB 04-09-2015 ST Page 2 of 5
Bank of America - Confidential © 2015 Bank of America Corporation



INFORMATION & DATA PRIVACY- TERMS & CONDITIONS-EXHIBIT 1

8.1 Communications and Operations Management

Bank will use detection, prevention, and recovery controls which are consistent with Financial Services Industry Best 
Practices to protect against malicious software and will train Supplier Workforce on the prevention and detection of 
malicious software.
Bank will dispose of any paper, electronic or other record (including but not limited to paper, disks, CDs, DVDs, optical 
disks, USB devices, hard drives) containing PII using all reasonable steps (based on Bank’s determination of the 
sensitivity of the Information) to destroy the PII by: (a) shredding; (b) permanently erasing and deleting; (c) degaussing; 
or (d) otherwise modifying the PII in such records to make it unreadable, unreconstructable and indecipherable.

To protect the confidentiality and integrity of Personally Identifiable Information in transit, Bank will:

Using encryption tools that are consistent with Financial Services Industry Best Practices, encrypt all records 
and files containing PII that Bank: (a) transmits or sends wirelessly across public networks; (b) stores on 
laptops; (c) where technically practicable, stores on allowed portable devices; and (d) stores on any device that 
is transported outside of the physical or logical controls of Bank. Bank shall safeguard the security and 
confidentiality of all encryption keys associated with encrypted PII.

Synchronize the clocks of all relevant Information Processing System(s) using a national or international time 
source.

(a)

(b)

(c)

l.

II.

9.1 Access Control

(a) Bank agrees that:

It will maintain access controls that it deems appropriate, including, without limitation, limiting access to PII to 
the number of the Supplier Workforce and the Extended Workforce who require such access in order to provide 
the Services to Client.

i.

ii. The Supplier Workforce and Extended Workforce who will be provided access to, or otherwise come into 
contact with, PII will be required (including during the term of their employment or retention and thereafter) to 
protect such Information in accordance with the requirements of this Exhibit.

iii. It will provide such Supplier Workforce and Extended Workforce personnel with appropriate training regarding 
information security and the protection of Personally Identifiable Information.

(b) To protect Personally Identifiable Information from the risks inherent in mobile computing and remote access, Bank will:

i. Perform a risk assessment which, at a minimum, is designed to identify and mitigate risks to Personally 
Identifiable Information from mobile computing and remote access,

ii. Maintain a policy and procedures for managing mobile computing and remote access, and

iii. Use security controls that are consistent with Financial Services Industry Best Practices to manage 
authentication of mobile and remote users.

10.1 Information Systems Acquisition, Development and Maintenance
(a) To protect Information Processing System(s) and system files containing Personally Identifiable Information, Bank will 

restrict access to source code to authorized users whom Bank has determined have a need to know such Personally 
Identifiable Information in the performance of their duties.

(b) To protect Information Processing System(s) and system files containing Personally Identifiable Information, Bank will:

i. Use a change control process which is consistent with Financial Services Industry Best Practices to implement 
Information Processing System(s) changes,.

ii. Use security controls which are consistent with Financial Services Industry Best Practices.

iii. Perform quality control and security management oversight of outsourced software development in a manner 
which is consistent with Financial Services Industry Best Practices.
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INFORMATION & DATA PRIVACY- TERMS & CONDITIONS-EXHIBIT 1

11.1 Information Security Event Management

(a) Bank will maintain an incident response plan that addresses handling of Information Security Events. In accordance 
with such incident response plan, Bank also agrees to the following:

i. Provide Client prompt, but in no event later than (2) business days of Bank becoming aware thereof, notice of 
any Information Security Event documented and verified by Bank as part of Bank’s standard incident response 
process that involves, or which the Bank reasonably believes involves the unauthorized access, use or 
disclosure of Client’s Personally Identifiable Information.

ii. Such notice shall, to the extent Bank is legally allowed, summarize in reasonable detail the Information Security 
Event and the corrective action taken or to be taken by the Bank, if known at that time. Bank will promptly take 
all corrective action deemed necessary or appropriate by Bank.

NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN OR IN THE BOOKLET, IN NO EVENT 
SHALL BANK’S AND ITS AFFILIATES’ LIABILITY TO CLIENT UNDER THIS EXHIBIT EXCEED THE 
AGGREGATE AMOUNTS PAID BY CLIENT TO BANK FOR SERVICES RENDERED UNDER THIS 
BOOKLET DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE DATE OF ANY SUCH 
INFORMATION SECURITY EVENT.

12.1 Business Continuity Management

(a) In order to protect the confidentiality and availability of Personally Identifiable Information, Bank will:

i. Maintain a business continuity management program that is consistent with Financial Services Industry Best 
Practices, and

ii. Update and test business continuity plans at planned intervals and as required to mitigate significant changes 
to information security risk.

13.1 Security Assessments
Each calendar year throughout the term of the Booklet, Bank will permit Client representatives to perform one on-site, or 
written, assessment of the security controls used at Bank's data processing and business facilities. Such assessments 
will be performed during regular business hours, at a date and time agreed to by both parties, and will not require 
access to Information Processing System(s). Such assessments will be subject to Bank’s security policies, procedures , 
and restrictions, including, but not limited to, restrictions on access to data centers, the ability to perform hands-on 
testing, and copying of certain materials.

Bank will scan internal and external facing Information Processing System(s) with applicable industry standard security 
vulnerability scanning software (including, but not limited to, network, server, application and database scanning tools) 
at a minimum once per month and will perform mitigations that Bank deems appropriate to address issues identified.

Bank will have a Bank entity that is not in the direct management line of the applicable websites perform a 
comprehensive application penetration test and security evaluation of all websites used to store, access, or process 
Personally Identifiable Information prior to use and at least annually thereafter.

(a)

(b)

(c)

14.1 De-identification of Personally Identifiable Information Used in Non-Production Environments Bank will perform De-identification 
of all Personally Identifiable Information prior to storing, accessing, or processing the information in environments other than 
production environments of the Bank or Bank's Extended Workforce.

(a) Exclusions to De-identification Requirement

De-identification is not required if the security controls used in the environment are equivalent to the security 
controls used in the production environment.

De-identification is not required if De-identification would interfere with the resolution of a current production 
failure. In that event, De-identification will be performed to the extent possible and the Personally Identifiable 
Information that has not been De-identified will be removed from the non-production environment as soon as 
practicable after the failure has been resolved.

De-identification is not required if De-identification would interfere with an atypical, short-term, non-production 
activity (e.g., near-production final testing) where De-identification would distort the results of the activity. De
identification will be performed to the extent possible and the Personally Identifiable Information that has not 
been De-identified will be removed from the non-production environment as soon as is practicable after the 
activity has been completed.

i.

ii.
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INFORMATION & DATA PRIVACY- TERMS & CONDITIONS-EXHIBIT 1

SCHEDULE A
INTERNATIONAL DATA PROTECTION PROVISIONS

For the purposes of this Schedule A, the following terms have the meanings ascribed to them: 
Definitions

(a) “Applicable Laws" means all applicable laws, enactments, regulations, regulatory policies, regulatory guidelines, industry 
codes, regulatory permits and regulatory licences, in each case which are in force and as amended or superseded from time 
to time

(b) “Data Protection Laws" means the EC Data Protection (Directive 95/46/EC), the United Kingdom Data Protection Act 1998 
and all other Applicable Laws regarding the collection, use, and processing of data relating to individuals (or, where 
applicable, legal persons), including without limitation regulations on protection of cardholder data.

(c) Personal Data" means:

any “non-public personal information” as such term is defined under Title V of the U.S. Gramm-Leach-Bliley 
Act, 15 U.S.C. § 6801 et seq., and the rules and regulations issued thereunder;

any "personal data" as defined in EU Directive 95/46/EC or any equivalent or similar concept of Personal Data 
or personal information under any Applicable Law; or

any other information that can specifically identify an individual, such as name, address and social security 
number (“SSN”), together with any other information that relates to an individual who has been so identified.

i.

ii.

Bank will endeavor at all times to comply in all material aspects with all Applicable Laws including without limitation, the Data Protection 
Laws. If at any time Bank is not in compliance with such laws, and Client is adversely affected thereby, Client may, at its option, terminate 
the Agreement.

To the extent that Personal Data originates from outside the US, where necessary and unless another exemption is available, Bank 
agrees that any international transfers of Personal Data within the Bank of America Merrill Lynch group of companies shall be made in 
accordance with the Bank’s intra-group framework Transborder Dataflow Agreements, which themselves incorporate the European 
Commission’s Model Clauses for transfers of data outside the EEA and which have been adopted for international use.
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Effcclivc March 2Q17 for items processed via Image Cash Letter.

The schedule is presented in order by Federal Reserve District and details how Bank of America assigns 
availability on items based on time of deposit and forward collection endpoint.
Checks and deposits of $100 million or more should not be presented for deposit. This change is being made in 
conjunction with an update to Federal Reserve Operating Circular No. 3 which deem checks > $100MM as non-
negotiable . . .
The Availability Schedule is intended as a guide only, and is subject to change at any time without 
notice.
LEDGER CREDIT DEADLINE
Same day ledger credit is given to all deposits of domestic items received prior to the stated ledger deadline of 
7:00 PM local time with availability assigned based on the date of ledger credit. Deposits made after the posted 
deadline will receive Ledger credit on the next banking day.

AVAILABILITY
Availability is stipulated in bank business days and is calculated from the date of ledger credit.
Availability may be deferred if items cannot be presented to a drawee institution due to image quality, reject repair 
needs, because of locally recognized holidays, or for other reasons beyond our control.

FRACTIONAL FLOAT
In addition to full day increments, certain items will be assessed in fractional float. A 0% fraction is applied to the 
stated availability of non-Bank of America items. The primary reason for this assessment is to recover 
chargebacks received from the Federal Reserve or Correspondent Banks due to missed deadlines at receiving 
institutions because of certain technical issues or other related reasons.

CONTROLLED DISBURSEMENTS

Controlled Disbursement items are assigned float based on where the items are payable through. Bank of 
America Controlled Disbursements are assigned availability based on the FRB region in which they are drawn.

ROUTINE SUPPLEMENTAL CHANGES
Routine changes to the Supplemental listings may be made at any time without notice.
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FRIDAY DEPOSITS

Except for certain items drawn on select points, all deferred availability items received by 7:00 PM on a Friday are 
available the following business day.

WEEKEND DEPOSITS
Checks received between the close of business Friday at 7:00 PM and 1:00 PM Sunday will receive Monday 
ledger credit.
1 - Day:
1 - Day:
1 - Day:

Other PTZ City & RCPC 
Other City & RCPC 
Other Country

MONDAY EARLY A.M. DEPOSITS
Deposits received on Monday morning for the early Net Deposit-Client Side Capture a.m. deadline are subject to 
deferred availability .
CUSTOMER SERVICE
For assistance regarding float and funds availability, availability schedules, or to order deposit tickets, please 
contact your Sales support representative.
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Bank of America

Customer Availability Schedule

$ Cut Deadline AvailabilityRouting Number Description Zone

0000 Government Items 19:00 1

0110 Boston
Bank of America
Boston
Windsor Locks 
Bank of America 
Windsor Locks 
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Bank of America
Boston
Bank of America
Boston
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0110 - Selects 0
2110 RCPC

RCPC
1

0111 1
0111 - Selects 0
2111 RCPC

RCPC
1

0112 1
0112 - Selects 0
2112 RCPC

RCPC
1

0113 1
0113 - Selects 0
2113 RCPC

RCPC
1

0114 1
0114 - Selects 0
2114 RCPC 1
2114 - Selects 0
0115 RCPC 1
0115 - Selects 0
2115 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0116 1
2116 1
0117 1
2117 1
0118 1
0118 - Selects 0
2118 RCPC

RCPC
1

0119 1
0119 - Selects 0
2119 RCPC 1

0210 East Rutherford 
Bank of America 
Windsor Locks 
Bank of America 
Windsor Locks 
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
Utica
Bank of America
Utica

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0210 - Selects 0
0211 RCPC 1
0211 - Selects 0
2211 RCPC 1
2211 - Selects 0
0212 RCPC 1
0212 - Selects 0
2212 RCPC

RCPC
1

0213 1
0213 - Selects 0
2213 RCPC 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline 
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
2213 - Selects
0214
0214 - Selects
2214

Zone Availability
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
Bank of America 
East Rutherford 
Buffalo
Bank of America
Buffalo
Buffalo
Bank of America
Buffalo
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
Bank of America

0
RCPC 1

0
RCPC
Country
Country
Country
Country
RCPC

1
0215 1
2215 1
0216 1
2216 1
0219 1
0219 - Selects 0
2219 RCPC

RCPC
1

0220 1
0220 - Selects 0
2220 RCPC

RCPC
1

0223 1
0223 - Selects 0
2223 RCPC

RCPC
1

0260 1
0260 - Selects 0
2260 RCPC

RCPC
1

0280 1
0280 - Selects 0

0310 Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America
Philadelphia
Bank of America
Philadelphia
Bank of America
Philadelphia
Bank of America
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America

RCPC
RCPC
RCPC
RCPC

19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0311 1
2311 1
0312 1
0312 - Selects 0
2312 RCPC 1
2312 - Selects 0
0313 RCPC 1
0313 - Selects 0
2313 RCPC 1
2313 - Selects 0
0319 RCPC

RCPC
RCPC
RCPC

1
2319 1
0360 1
2360 1
2360 - Selects 0

0410 Cleveland
Cleveland
Cleveland
Cleveland
Cincinnati

RCPC
RCPC
RCPC
RCPC
RCPC

19:00
19:00
19:00
19:00
19:00

1
2410 1
0412 1
2412 1
0420 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Columbus 
Columbus 
Columbus 
Columbus 
Cincinnati 
Cincinnati

Zone Availability
2420 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0421 1
2421 1
0422 1
2422 1
0423 1
2423 1
0430 1
2430 1
0432 1
2432 1
0433 1
2433 1
0434 1
2434 1
0440 1
2440 1
0441 1
2441 1
0442 1
2442 1

0510 Richmond
Bank of America
Richmond
Richmond
Bank of America
Richmond
Charleston
Charleston
Charleston
Charleston
Baltimore
Bank of America
Baltimore
Baltimore
Baltimore
Baltimore
Baltimore
Charlotte
Bank of America
Charlotte
Charlotte
Bank of America
Charlotte

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0510 - Selects 0
2510 RCPC

RCPC
1

0514 1
0514 - Selects 0
2514 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0515 1
2515 1
0519 1
2519 1
0520 1
0520 - Selects 0
2520 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0521 1
2521 1
0522 1
2522 1
0530 1
0530 - Selects 0
2530 RCPC

RCPC
1

0531 1
0531 - Selects 0
2531 RCPC 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description 
Columbia 

0532 - Selects Bank of America
Columbia 
Columbia

0539 - Selects Bank of America
Columbia 
Baltimore

0540 - Selects Bank of America
Baltimore 
Baltimore

0550 - Selects Bank of America
Baltimore 
Baltimore

0560 - Selects Bank of America
Baltimore 
Baltimore 
Baltimore

Zone Availability
0532 RCPC 1

0
2532 RCPC

RCPC
1

0539 1
0

2539 RCPC
RCPC

1
0540 1

0
2540 RCPC

RCPC
1

0550 1
0

2550 RCPC
RCPC

1
0560 1

0
2560 RCPC

RCPC
RCPC

1
0570 1
2570 1

0610 Atlanta
Bank of America
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Bank of America
Atlanta
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Nashville
Bank of America

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0610 - Selects 0
2610 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0611 1
2611 1
0612 1
2612 1
0613 1
0613 - Selects 0
2613 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0620 1
2620 1
0621 1
2621 1
0622 1
2622 1
0630 1
0630 - Selects 0
2630 RCPC

RCPC
1

0631 1
0631 - Selects 0
2631 RCPC

RCPC
1

0632 1
0632 - Selects 0
2632 RCPC

RCPC
1

0640 1
0640 - Selects 0
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Nashville 
Nashville 
Nashville 
Nashville 
Bank of America 
Nashville 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
Miami
Bank of America
Miami 
Miami
Bank of America
Miami
Bank of America

Zone Availability
2640 RCPC

RCPC
RCPC
RCPC

1
0641 1
2641 1
0642 1
0642 - Selects 0
2642 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0650 1
2650 1
0651 1
2651 1
0652 1
2652 1
0653 1
2653 1
0654 1
2654 1
0655 1
2655 1
0660 1
0660 - Selects 0
2660 RCPC

RCPC
1

0670 1
0670 - Selects 0
2670 RCPC 1
2670 - Selects 0

0710 Chicago
Bank of America
Chicago
Bank of America
Peoria
Bank of America
Peoria
Chicago
Bank of America
Chicago
Chicago
Chicago
Detroit
Bank of America
Detroit
Detroit
Bank of America
Detroit
Bank of America

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0710 - Selects 0
2710 RCPC 1
2710 - Selects 0
0711 RCPC 1
0711 - Selects 0
2711 RCPC

RCPC
1

0712 1
0712 - Selects 0
2712 RCPC

RCPC
RCPC
RCPC

1
0719 1
2719 1
0720 1
0720 - Selects 0
2720 RCPC

RCPC
1

0724 1
0724 - Selects 0
2724 RCPC 1
2724 - Selects 0
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Des Moines 
Bank of America 
Des Moines 
Des Moines 
Des Moines 
Indianapolis 
Indianapolis 
Indianapolis 
Indianapolis 
Milwaukee 
Milwaukee 
Milwaukee 
Milwaukee

Zone Availability
0730 RCPC 1
0730 - Selects 0
2730 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0739 1
2739 1
0740 1
2740 1
0749 1
2749 1
0750 1
2750 1
0759 1
2759 1

0810 St. Louis
Bank of America
St. Louis 
St. Louis 
St. Louis 
Louisville 
Louisville 
St. Louis
Bank of America
St. Louis 
St. Louis
Bank of America
St. Louis
Little Rock
Bank of America
Little Rock
Little Rock
Bank of America
Little Rock
Louisville
Louisville
Louisville
Louisville
Memphis
Bank of America
Memphis
Memphis
Memphis
Memphis
Memphis
Memphis

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
0810 - Selects 0
2810 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0812 1
2812 1
0813 1
2813 1
0815 1
0815 - Selects 0
2815 RCPC

RCPC
1

0819 1
0819 - Selects 0
2819 RCPC

RCPC
1

0820 1
0820 - Selects 0
2820 RCPC

RCPC
1

0829 1
0829 - Selects 0
2829 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0830 1
2830 1
0839 1
2839 1
0840 1
0840 - Selects 0
2840 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0841 1
2841 1
0842 1
2842 1
0843 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Memphis 
Louisville 
Louisville 
St. Louis
Bank of America
St. Louis

Zone Availability
2843 RCPC

RCPC
RCPC
RCPC

1
0863 1
2863 1
0865 1
0865 - Selects 0
2865 RCPC 1

0910 Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Helena
Helena
Helena
Helena
Helena
Helena
Minneapolis
Minneapolis

RCPC
RCPC
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
2910 1
0911 1
2911 1
0912 1
2912 1
0913 1
2913 1
0914 1
2914 1
0915 1
2915 1
0918 1
2918 1
0919 1
2919 1
0920 1
2920 1
0921 1
2921 1
0929 1
2929 1
0960 1
2960 1

1010 Kansas City 
Bank of America 
Kansas City 
Kansas City 
Bank of America 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Denver 
Denver 
Denver

Country 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
1010 - Selects 0
3010 Country

Country
1

1011 1
1011 - Selects 0
3011 Country

Country
Country
Country
Country
RCPC
RCPC
Country

1
1012 1
3012 1
1019 1
3019 1
1020 1
3020 1
1021 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Denver 
Denver
Bank of America
Denver 
Denver 
Denver
Oklahoma City 
Bank of America 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Denver
Bank of America
Denver
Bank of America

Zone Availability
3021 Country

Country
1

1022 1
1022 - Selects 0
3022 Country

Country
Country
RCPC

1
1023 1
3023 1
1030 1
1030 - Selects 0
3030 RCPC

Country
Country
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC
RCPC
RCPC

1
1031 1
3031 1
1039 1
3039 1
1040 1
3040 1
1041 1
3041 1
1049 1
3049 1
1070 1
1070 - Selects 0
3070 RCPC 1
3070 - Selects 0

1110 Dallas
Bank of America
Dallas
Bank of America
Dallas
Dallas
Dallas
Bank of America
Dallas
Dallas
Bank of America
Dallas 
El Paso
Bank of America
El Paso 
El Paso 
El Paso 
El Paso 
El Paso 
Houston
Bank of America

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
1110 - Selects 0
3110 RCPC 1
3110 - Selects 0
1111 RCPC

RCPC
Country

1
3111 1
1113 1
1113 - Selects 0
3113 Country

RCPC
1

1119 1
1119 - Selects 0
3119 RCPC

RCPC
1

1120 1
1120 - Selects 0
3120 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
1122 1
3122 1
1123 1
3123 1
1130 1
1130 - Selects 0
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Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Houston 
Houston 
Houston 
San Antonio 
Bank of America 
San Antonio 
San Antonio 
Bank of America 
San Antonio 
El Paso 
El Paso

Zone Availability
3130 RCPC

RCPC
RCPC
RCPC

1
1131 1
3131 1
1140 1
1140 - Selects 0
3140 RCPC

RCPC
1

1149 1
1149 - Selects 0
3149 RCPC

RCPC
RCPC

1
1163 1
3163 1

1210 San Francisco 
Bank of America 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Portland
Bank of America
Portland
Bank of America
Portland
Bank of America
Portland
Portland

RCPC 19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

1
1210 - Selects 0
3210 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC

1
1211 1
3211 1
1212 1
3212 1
1213 1
3213 1
1214 1
3214 1
1220 1
1220 - Selects 0
3220 RCPC

RCPC
1

1221 1
1221 - Selects 0
3221 RCPC 1
3221 - Selects 0
1222 RCPC

RCPC
RCPC
RCPC
RCPC

1
3222 1
1223 1
3223 1
1224 1
1224 - Selects 0
3224 RCPC

RCPC
1

1230 1
1230 - Selects 0
3230 RCPC 1
3230 - Selects 0
1231 RCPC 1
1231 - Selects 0
3231 RCPC

RCPC
1

1232 1

CSP02 Page 15



Bank of America

Customer Availability Schedule

$ Cut Deadline
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00
19:00

Routing Number Description
Portland 
Portland
Bank of America
Portland 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Seattle
Bank of America
Seattle 
Seattle 
Seattle 
Seattle 
Seattle
T raveler's Checks

Zone Availability
3232 RCPC

RCPC
1

1233 1
1233 - Selects 0
3233 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
1240 1
3240 1
1241 1
3241 1
1242 1
3242 1
1243 1
3243 1
1250 1
1250 - Selects 0
3250 RCPC

RCPC
RCPC
RCPC
RCPC

1
1251 1
3251 1
1252 1
3252 1
8000 1
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

ARIZONA
1221-0170 3221-7069

ARKANSAS
0820-0007 0829-0042 0829-0048 0829-0754 0829-0856

CALIFORNIA
1210-0035 1220-0066

CONNECTICUT
0111-0001 
0211-0032

0111-0080
0211-0993

0111-0404
0211-1308

0119-0025
2211-7251

0119-0057 0119-0065

DISTRICT OF COLUMBIA
0540-0055 0540-0120

FLORIDA
0630- 0004
0631- 0421
0631- 0739
0632- 0104 
0670-0567 
0670-0857

0631-0027
0631-0469
0631-0761
0660-0550
0670-0606
0670-0858

0631-0055
0631-0497
0631-0905
0660-0768
0670-0623
0670-1402

0631-0062
0631-0600
0631-1009
0670-0243
0670-0713
2670-9053

0631-0071
0631-0612
0631-1229
0670-0398
0670-0775

0631-0319
0631- 0626
0632- 0040 
0670-0547 
0670-0794

GEORGIA
0610-0005 0610-0007

IDAHO
1231-0371

ILLINOIS
0710-0003 0710-0050 0710-0423 0711-0361 0819-0480 2710-7135

INDIANA
0712-1457

IOWA
0730-0017
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

KANSAS
1011-0004

MARYLAND
0520-0016 0520-0163 0550-0234

MASSACHUSETTS
0110-0013 
0113-0235

0110-0020
0113-0243

0110-0039
0118-0105

0110-0174
0118-0418

0112-0036 0113-0060

MICHIGAN
0720-0080 0724-1360 2724-7167

MISSOURI
0810-0003
1010-0191

0815-0087 0815-0289 0865-0008 1010-0003 1010-0117

NEVADA
1224-0072

NEW HAMPSHIRE
0114-0049 2114-7031

NEW JERSEY
0212-0033 0212-0216 0212-0260 0312-0208 2312-7079

NEW MEXICO
1022-0124 1070-0032 1070-0079 3070-7227

NEW YORK
0210-0032
0220-0012

0210-0131
0223-0016

0213-0001
0260-0750

0213-0262
0280-0032

0214-0446
2213-7124

0219-0174

NORTH CAROLINA
0530-0019 0531-0025 0531-0055 0531-0139 0531-0246

OKLAHOMA
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

1030-0001

OREGON
1230-0016 3230-7038

PENNSYLVANIA
0313-0405 2313-7184 2360-7347

RHODE ISLAND
0115-0001

SOUTH CAROLINA
0532-0006 0532-0044 0539-0037 0539-0448

TENNESSEE
0613-0241 0640-0002 0642-0819 0840-0081 0840-0094

TEXAS
1110-0001
1140-0001

1110-0002
1140-0065

1113-0094
1149-1316

1119-2509
3110-9312

1120-0208 1130-0002

VIRGINIA
0510-0001
0560-0101

0510-0010
0560-0738

0514-0036 0514-0050 0514-0064 0514-0127
0560-0911

WASHINGTON
1233-0882 1250-0002
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Availability Schedule for 
Corporate Depositors

EflectiveJanuary2018foritemspocessedviaImageLockboxCashLetter.

INTERPRETING THE AVAILABILITY SCHEDULE

The schedule is presented in order by Federal Reserve District and details how Bank of America assigns 
availability on items based on time of deposit and forward collection endpoint.

Checks and deposits of $100 million or more should not be presented for deposit. This change is being made in 
conjunction with an update to Federal Reserve Operating Circular No. 3 which deem checks > $100MM as non- 
negotiable.
This Availability Schedule is intended as a guide only, and is subject to change at any time without notice.

LEDGER CREDIT DEADLINE
Same day ledger credit is given to all deposits of domestic items received prior to the stated ledger deadline of 5:00 
PM local time with availability assigned based on the date of ledger credit. Deposits made after the posted 
deadline will receive Ledger credit on the next banking day.

AVAILABILITY
Availability is stipulated in bank business days and is calculated from the date of ledger credit.
Availability may be deferred if items cannot be presented to a drawee institution due to image quality, reject repair 
needs, because of locally recognized holidays, or for other reasons beyond our control._______________________
FRACTIONAL FLOAT
A 0% fraction is applied to the stated availability on forward collection items. The primary reason for this 
assessment is to recover chargebacks received from the Federal Reserve or Correspondent Banks due to missed 
deadlines at receiving institutions as a result of processing delays or Return Items, exceptions or settlement issues.

PAYABLE THRU DRAFTS
Due to earlier deadlines for broker items and payable-thru drafts at several banks, Bank of America may not 
include such items in direct sends to those banks. Although these items bear the same routing number as checks, 
they may be identified and segregated by reference to unique series in the MICR band account number field. 
Routing numbers are indicated with in the body of the schedule. MICR criteria are indicated in the Supplemental 
Availability Schedule.

CONTROLLED DISBURSEMENTS
Controlled Disbursement items are assigned float based on where the items are payable through. Bank of America 
Controlled Disbursements are assigned availability based on the FRB region in which they are drawn.

CorpInstr
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Availability Schedule for 
Corporate Depositors

EtlcctiveJanuary^Ol^for^tcms^rocessedvia^mageLockbox^ash^etter.

INTERPRETING THE AVAILABILITY SCHEDULE

CANADIAN ITEMS
US dollar Canadian items may be included in cash letters and commingled with domestic items.

ROUTINE SUPPLEMENTAL CHANGES
Routine changes to the Supplemental listings may be made at any time without notice.

FRIDAY DEPOSITS
Except for certain items drawn on select points, all deferred availability items received by 5:00 PM on a Friday are 
available the following business day.

WEEKEND DEPOSITS
Checks received between the close of business Friday at 5:00 PM and 12:00 PM Saturday will receive Monday 
ledger credit.
0 - Day:
0 - Day:
0 - Day:
0 - Day:

Other Twelfth District City & RCPC 
Other Twelfth District Country 
Other City & RCPC 
Other Country

MONDAY EARLY A.M. DEPOSITS

Deposits received on Monday morning are subject to deferred availability.

CUSTOMER SERVICE

For assistance regarding float and funds availability, availability schedules, or to order deposit tickets, please 
contact your Sales support representative.

CorpInstr
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Bank of America

Customer Availability Schedule

$ Cut Deadline AvailabilityRouting Number Description Zone

0000 Government Items 17:00 1

0110 Boston
Bank of America
Boston
Windsor Locks 
Bank of America 
Windsor Locks 
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Bank of America
Boston
Bank of America
Boston
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0110 - Selects 0
2110 RCPC

RCPC
1

0111 1
0111 - Selects 0
2111 RCPC

RCPC
1

0112 1
0112 - Selects 0
2112 RCPC

RCPC
1

0113 1
0113 - Selects 0
2113 RCPC

RCPC
1

0114 1
0114 - Selects 0
2114 RCPC 1
2114 - Selects 0
0115 RCPC 1
0115 - Selects 0
2115 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0116 1
2116 1
0117 1
2117 1
0118 1
0118 - Selects 0
2118 RCPC

RCPC
1

0119 1
0119 - Selects 0
2119 RCPC 1

0210 East Rutherford 
Bank of America 
Windsor Locks 
Bank of America 
Windsor Locks 
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
Utica
Bank of America
Utica

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0210 - Selects 0
0211 RCPC 1
0211 - Selects 0
2211 RCPC 1
2211 - Selects 0
0212 RCPC 1
0212 - Selects 0
2212 RCPC

RCPC
1

0213 1
0213 - Selects 0
2213 RCPC 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline 
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
2213 - Selects
0214
0214 - Selects
2214

Zone Availability
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
Bank of America 
East Rutherford 
Buffalo
Bank of America
Buffalo
Buffalo
Bank of America
Buffalo
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
Bank of America

0
RCPC 1

0
RCPC
Country
Country
Country
Country
RCPC

1
0215 1
2215 1
0216 1
2216 1
0219 1
0219 - Selects 0
2219 RCPC

RCPC
1

0220 1
0220 - Selects 0
2220 RCPC

RCPC
1

0223 1
0223 - Selects 0
2223 RCPC

RCPC
1

0260 1
0260 - Selects 0
2260 RCPC

RCPC
1

0280 1
0280 - Selects 0

0310 Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America
Philadelphia
Philadelphia
Bank of America
Philadelphia
Bank of America
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America

RCPC
RCPC
RCPC
RCPC

17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0311 1
2311 1
0312 1
0312 - Selects 0
2312 RCPC

RCPC
1

0313 1
0313 - Selects 0
2313 RCPC 1
2313 - Selects 0
0319 RCPC

RCPC
RCPC
RCPC

1
2319 1
0360 1
2360 1
2360 - Selects 0

0410 Cleveland
Cleveland
Cleveland
Cleveland
Cincinnati
Cincinnati

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

17:00
17:00
17:00
17:00
17:00
17:00

1
2410 1
0412 1
2412 1
0420 1
2420 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Columbus 
Columbus 
Columbus 
Columbus 
Cincinnati 
Cincinnati

Zone Availability
0421 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
2421 1
0422 1
2422 1
0423 1
2423 1
0430 1
2430 1
0432 1
2432 1
0433 1
2433 1
0434 1
2434 1
0440 1
2440 1
0441 1
2441 1
0442 1
2442 1

0510 Richmond
Bank of America
Richmond
Richmond
Bank of America
Richmond
Charleston
Charleston
Charleston
Charleston
Baltimore
Bank of America
Baltimore
Baltimore
Baltimore
Baltimore
Baltimore
Charlotte
Bank of America
Charlotte
Charlotte
Bank of America
Charlotte
Columbia

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0510 - Selects 0
2510 RCPC

RCPC
1

0514 1
0514 - Selects 0
2514 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0515 1
2515 1
0519 1
2519 1
0520 1
0520 - Selects 0
2520 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0521 1
2521 1
0522 1
2522 1
0530 1
0530 - Selects 0
2530 RCPC

RCPC
1

0531 1
0531 - Selects 0
2531 RCPC

RCPC
1

0532 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline 
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description 
0532 - Selects
2532

Zone Availability
Bank of America
Columbia
Columbia
Bank of America
Columbia
Baltimore
Bank of America
Baltimore
Baltimore
Bank of America
Baltimore
Baltimore
Bank of America
Baltimore
Baltimore
Baltimore

0
RCPC
RCPC

1
0539 1
0539 - Selects 0
2539 RCPC

RCPC
1

0540 1
0540 - Selects 0
2540 RCPC

RCPC
1

0550 1
0550 - Selects 0
2550 RCPC

RCPC
1

0560 1
0560 - Selects 0
2560 RCPC

RCPC
RCPC

1
0570 1
2570 1

0610 Atlanta
Bank of America
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Nashville
Bank of America
Nashville
Nashville

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0610 - Selects 0
2610 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0611 1
2611 1
0612 1
2612 1
0613 1
2613 1
0620 1
2620 1
0621 1
2621 1
0622 1
2622 1
0630 1
0630 - Selects 0
2630 RCPC

RCPC
1

0631 1
0631 - Selects 0
2631 RCPC

RCPC
1

0632 1
0632 - Selects 0
2632 RCPC

RCPC
1

0640 1
0640 - Selects 0
2640 RCPC

RCPC
1

0641 1

CA12 Page 7



Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
Nashville 
Nashville 
Nashville 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
Miami
Bank of America
Miami 
Miami
Bank of America
Miami
Bank of America

Zone Availability
2641 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0642 1
2642 1
0650 1
2650 1
0651 1
2651 1
0652 1
2652 1
0653 1
2653 1
0654 1
2654 1
0655 1
2655 1
0660 1
0660 - Selects 0
2660 RCPC

RCPC
1

0670 1
0670 - Selects 0
2670 RCPC 1
2670 - Selects 0

0710 Chicago
Bank of America
Chicago
Bank of America
Peoria
Bank of America
Peoria
Chicago
Bank of America
Chicago
Chicago
Chicago
Detroit
Bank of America
Detroit
Detroit
Bank of America
Detroit
Bank of America 
Des Moines 
Bank of America
Des Moines

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0710 - Selects 0
2710 RCPC 1
2710 - Selects 0
0711 RCPC 1
0711 - Selects 0
2711 RCPC

RCPC
1

0712 1
0712 - Selects 0
2712 RCPC

RCPC
RCPC
RCPC

1
0719 1
2719 1
0720 1
0720 - Selects 0
2720 RCPC

RCPC
1

0724 1
0724 - Selects 0
2724 RCPC 1
2724 - Selects 0
0730 RCPC 1
0730 - Selects 0
2730 RCPC 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
Des Moines 
Des Moines 
Indianapolis 
Indianapolis 
Indianapolis 
Indianapolis 
Milwaukee 
Milwaukee 
Milwaukee 
Milwaukee

Zone Availability
0739 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
2739 1
0740 1
2740 1
0749 1
2749 1
0750 1
2750 1
0759 1
2759 1

0810 St. Louis
Bank of America
St. Louis 
St. Louis 
St. Louis 
Louisville 
Louisville 
St. Louis
Bank of America
St. Louis 
St. Louis
Bank of America
St. Louis
Little Rock
Bank of America
Little Rock
Little Rock
Bank of America
Little Rock
Louisville
Louisville
Louisville
Louisville
Memphis
Bank of America
Memphis
Memphis
Memphis
Memphis
Memphis
Memphis
Memphis
Louisville
Louisville

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
0810 - Selects 0
2810 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0812 1
2812 1
0813 1
2813 1
0815 1
0815 - Selects 0
2815 RCPC

RCPC
1

0819 1
0819 - Selects 0
2819 RCPC

RCPC
1

0820 1
0820 - Selects 0
2820 RCPC

RCPC
1

0829 1
0829 - Selects 0
2829 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0830 1
2830 1
0839 1
2839 1
0840 1
0840 - Selects 0
2840 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0841 1
2841 1
0842 1
2842 1
0843 1
2843 1
0863 1
2863 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline Availability
17:00 
17:00 
17:00

Routing Number Description
St. Louis
Bank of America
St. Louis

Zone
0865 RCPC 1
0865 - Selects 0
2865 RCPC 1

0910 Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Helena
Helena
Helena
Helena
Helena
Helena
Minneapolis
Minneapolis

RCPC
RCPC
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
2910 1
0911 1
2911 1
0912 1
2912 1
0913 1
2913 1
0914 1
2914 1
0915 1
2915 1
0918 1
2918 1
0919 1
2919 1
0920 1
2920 1
0921 1
2921 1
0929 1
2929 1
0960 1
2960 1

1010 Kansas City 
Bank of America 
Kansas City 
Kansas City 
Bank of America 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Denver 
Denver 
Denver 
Denver 
Denver
Bank of America

Country 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
1010 - Selects 0
3010 Country

Country
1

1011 1
1011 - Selects 0
3011 Country

Country
Country
Country
Country
RCPC
RCPC
Country
Country
Country

1
1012 1
3012 1
1019 1
3019 1
1020 1
3020 1
1021 1
3021 1
1022 1
1022 - Selects 0
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Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
Denver 
Denver 
Denver
Oklahoma City 
Bank of America 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Denver
Bank of America
Denver
Bank of America

Zone Availability
3022 Country

Country
Country
RCPC

1
1023 1
3023 1
1030 1
1030 - Selects 0
3030 RCPC

Country
Country
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC
RCPC
RCPC

1
1031 1
3031 1
1039 1
3039 1
1040 1
3040 1
1041 1
3041 1
1049 1
3049 1
1070 1
1070 - Selects 0
3070 RCPC 1
3070 - Selects 0

1110 Dallas
Bank of America
Dallas
Bank of America
Dallas
Dallas
Dallas
Bank of America
Dallas
Dallas
Bank of America
Dallas 
El Paso
Bank of America
El Paso 
El Paso 
El Paso 
El Paso 
El Paso 
Houston
Bank of America
Houston
Houston
Houston

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
1110 - Selects 0
3110 RCPC 1
3110 - Selects 0
1111 RCPC

RCPC
Country

1
3111 1
1113 1
1113 - Selects 0
3113 Country

RCPC
1

1119 1
1119 - Selects 0
3119 RCPC

RCPC
1

1120 1
1120 - Selects 0
3120 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
1122 1
3122 1
1123 1
3123 1
1130 1
1130 - Selects 0
3130 RCPC

RCPC
RCPC

1
1131 1
3131 1
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Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description 
San Antonio 
Bank of America 
San Antonio 
San Antonio 
Bank of America 
San Antonio 
El Paso 
El Paso

Zone Availability
1140 RCPC 1
1140 - Selects 0
3140 RCPC

RCPC
1

1149 1
1149 - Selects 0
3149 RCPC

RCPC
RCPC

1
1163 1
3163 1

1210 San Francisco 
Bank of America 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Portland
Bank of America
Portland
Bank of America
Portland
Bank of America
Portland
Portland
Portland
Portland
Bank of America

RCPC 17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

1
1210 - Selects 0
3210 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC

1
1211 1
3211 1
1212 1
3212 1
1213 1
3213 1
1214 1
3214 1
1220 1
1220 - Selects 0
3220 RCPC

RCPC
1

1221 1
1221 - Selects 0
3221 RCPC 1
3221 - Selects 0
1222 RCPC

RCPC
RCPC
RCPC
RCPC

1
3222 1
1223 1
3223 1
1224 1
1224 - Selects 0
3224 RCPC

RCPC
1

1230 1
1230 - Selects 0
3230 RCPC 1
3230 - Selects 0
1231 RCPC 1
1231 - Selects 0
3231 RCPC

RCPC
RCPC
RCPC

1
1232 1
3232 1
1233 1
1233 - Selects 0
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Bank of America

Customer Availability Schedule

$ Cut Deadline
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00
17:00

Routing Number Description
Portland 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Seattle
Bank of America
Seattle 
Seattle 
Seattle 
Seattle 
Seattle
T raveler's Checks

Zone Availability
3233 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
1240 1
3240 1
1241 1
3241 1
1242 1
3242 1
1243 1
3243 1
1250 1
1250 - Selects 0
3250 RCPC

RCPC
RCPC
RCPC
RCPC

1
1251 1
3251 1
1252 1
3252 1
8000 1
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

ARIZONA
1221-0170 3221-7069

ARKANSAS
0820-0007 0829-0042 0829-0048 0829-0754 0829-0856

CALIFORNIA
1210-0035 1220-0066

CONNECTICUT
0111-0001 
0211-0032

0111-0080
0211-0993

0111-0404
0211-1308

0119-0025
2211-7251

0119-0057 0119-0065

DISTRICT OF COLUMBIA
0540-0055 0540-0120

FLORIDA
0630- 0004
0631- 0421
0631- 0739
0632- 0104 
0670-0567 
0670-0857

0631-0027
0631-0469
0631-0761
0660-0550
0670-0606
0670-0858

0631-0055
0631-0497
0631-0905
0660-0768
0670-0623
0670-1402

0631-0062
0631-0600
0631-1009
0670-0243
0670-0713
2670-9053

0631-0071
0631-0612
0631-1229
0670-0398
0670-0775

0631-0319
0631- 0626
0632- 0040 
0670-0547 
0670-0794

GEORGIA
0610-0005 0610-0007

IDAHO
1231-0371

ILLINOIS
0710-0003 0710-0050 0710-0423 0711-0361 0819-0480 2710-7135

INDIANA
0712-1457

IOWA
0730-0017
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

KANSAS
1011-0004

MARYLAND
0520-0016 0520-0163 0550-0234 0550-0327

MASSACHUSETTS
0110-0013 
0113-0235

0110-0020
0113-0243

0110-0039
0118-0105

0110-0174
0118-0418

0112-0036 0113-0060

MICHIGAN
0720-0080 0724-1360 2724-7167

MISSOURI
0810-0003 0815-0087 0865-0008 1010-0003 1010-0117 1010-0191

NEVADA
1224-0072

NEW HAMPSHIRE
0114-0049 2114-7031

NEW JERSEY
0212-0033 0212-0216 0212-0260 0312-0208

NEW MEXICO
1022-0124 1070-0032 1070-0079 3070-7227

NEW YORK
0210-0032
0220-0012

0210-0131
0223-0016

0213-0001
0260-0750

0213-0262
0260-0959

0214-0446
0280-0032

0219-0174
2213-7124

NORTH CAROLINA
0530-0019 0531-0025 0531-0055 0531-0139 0531-0246

OKLAHOMA
1030-0001
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

OREGON
1230-0016 3230-7038

PENNSYLVANIA
0313-0405 2313-7184 2360-7347

RHODE ISLAND
0115-0001

SOUTH CAROLINA
0532-0006 0532-0044 0539-0037 0539-0448

TENNESSEE
0640-0002 0840-0081 0840-0094

TEXAS
1110-0001
1140-0001

1110-0002
1140-0065

1113-0094
1149-1316

1119-2509
3110-9312

1120-0208 1130-0002

VIRGINIA
0510-0001
0560-0738

0510-0010 0514-0036 0514-0050 0514-0064 0560-0101
0560-0911

WASHINGTON
1233-0882 1250-0002
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ilankof America

EflcctiveFcbruary2018forMtcms^roccssedviaR£moteD!E2SiL

INTERPRETING THE AVAILABILITY scHFnniF

The schedule is presented in order by Federal Reserve District and details how Bank of America assigns 
availability on items based on time of deposit and forward collection endpoint.
Checks and deposits of $100 million or more should not be presented for deposit. This change is being made in 
conjunction with an update to Federal Reserve Operating Circular No. 3 which deem checks > $100MM as non-
negotiable _ _
This Availability Schedule is intended as a guide only, and is subject to change at any time without 
notice.____________________________________________________________________________________
LEDGER CREDIT DEADLINE
Same day ledger credit is given to all deposits of domestic items received prior to the stated ledger deadline of 
9:00 PM local time with availability assigned based on the date of ledger credit. Deposits made after the posted 
deadline will receive Ledger credit on the next banking day.

AVAILABILITY
Availability is stipulated in bank business days and is calculated from the date of ledger credit.
Availability may be deferred if items cannot be presented to a drawee institution due to image quality, reject repair 
needs, because of locally recognized holidays, or for other reasons beyond our control.
CANADIAN ITEMS
Checks drawn on Canadian banks in US Dollars can be included in cash letters but should not be commingled 
with items drawn on US banks.

CONTROLLED DISBURSEMENTS

Controlled Disbursement items are assigned float based on where the items are payable through. Bank of 
America Controlled Disbursements are assigned availability based on the FRB region in which they are drawn.
ROUTINE SUPPLEMENTAL CHANGES

Routine changes to the Supplemental listings may be made at any time without notice.
CUSTOMER SERVICE
For assistance regarding float and funds availability, availability schedules, or to order deposit tickets, please 
contact your Sales support representative.
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frank of America

Customer Availability Schedule

$ Cut Deadline AvailabilityRouting Number Description Zone

0000 Government Items 21:00 1

0110 Boston
Bank of America
Boston
Windsor Locks 
Bank of America 
Windsor Locks 
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Boston
Bank of America
Boston
Bank of America
Boston
Bank of America
Boston
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks 
Windsor Locks 
Bank of America 
Windsor Locks

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0110 - Selects 0
2110 RCPC

RCPC
1

0111 1
0111 - Selects 0
2111 RCPC

RCPC
1

0112 1
0112 - Selects 0
2112 RCPC

RCPC
1

0113 1
0113 - Selects 0
2113 RCPC

RCPC
1

0114 1
0114 - Selects 0
2114 RCPC 1
2114 - Selects 0
0115 RCPC 1
0115 - Selects 0
2115 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0116 1
2116 1
0117 1
2117 1
0118 1
0118 - Selects 0
2118 RCPC

RCPC
1

0119 1
0119 - Selects 0
2119 RCPC 1

0210 East Rutherford 
Bank of America 
Windsor Locks 
Bank of America 
Windsor Locks 
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
Utica
Bank of America
Utica

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0210 - Selects 0
0211 RCPC 1
0211 - Selects 0
2211 RCPC 1
2211 - Selects 0
0212 RCPC 1
0212 - Selects 0
2212 RCPC

RCPC
1

0213 1
0213 - Selects 0
2213 RCPC 1
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frank of America

Customer Availability Schedule

$ Cut Deadline 
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
2213 - Selects
0214
0214 - Selects
2214

Zone Availability
Bank of America 
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
East Rutherford 
Bank of America 
East Rutherford 
Buffalo
Bank of America
Buffalo
Buffalo
Bank of America
Buffalo
East Rutherford 
Bank of America 
East Rutherford 
East Rutherford 
Bank of America

0
RCPC 1

0
RCPC
Country
Country
Country
Country
RCPC

1
0215 1
2215 1
0216 1
2216 1
0219 1
0219 - Selects 0
2219 RCPC

RCPC
1

0220 1
0220 - Selects 0
2220 RCPC

RCPC
1

0223 1
0223 - Selects 0
2223 RCPC

RCPC
1

0260 1
0260 - Selects 0
2260 RCPC

RCPC
1

0280 1
0280 - Selects 0

0310 Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America
Philadelphia
Philadelphia
Bank of America
Philadelphia
Bank of America
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Bank of America

RCPC
RCPC
RCPC
RCPC

21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0311 1
2311 1
0312 1
0312 - Selects 0
2312 RCPC

RCPC
1

0313 1
0313 - Selects 0
2313 RCPC 1
2313 - Selects 0
0319 RCPC

RCPC
RCPC
RCPC

1
2319 1
0360 1
2360 1
2360 - Selects 0

0410 Cleveland
Cleveland
Cleveland
Cleveland
Cincinnati
Cincinnati

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

21:00
21:00
21:00
21:00
21:00
21:00

1
2410 1
0412 1
2412 1
0420 1
2420 1
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frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Cincinnati 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Pittsburgh 
Columbus 
Columbus 
Columbus 
Columbus 
Cincinnati 
Cincinnati

Zone Availability
0421 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
2421 1
0422 1
2422 1
0423 1
2423 1
0430 1
2430 1
0432 1
2432 1
0433 1
2433 1
0434 1
2434 1
0440 1
2440 1
0441 1
2441 1
0442 1
2442 1

0510 Richmond
Bank of America
Richmond
Richmond
Bank of America
Richmond
Charleston
Charleston
Charleston
Charleston
Baltimore
Bank of America
Baltimore
Baltimore
Baltimore
Baltimore
Baltimore
Charlotte
Bank of America
Charlotte
Charlotte
Bank of America
Charlotte
Columbia

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0510 - Selects 0
2510 RCPC

RCPC
1

0514 1
0514 - Selects 0
2514 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0515 1
2515 1
0519 1
2519 1
0520 1
0520 - Selects 0
2520 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0521 1
2521 1
0522 1
2522 1
0530 1
0530 - Selects 0
2530 RCPC

RCPC
1

0531 1
0531 - Selects 0
2531 RCPC

RCPC
1

0532 1

IMG02 Page 8



frank of America

Customer Availability Schedule

$ Cut Deadline 
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description 
0532 - Selects
2532

Zone Availability
Bank of America
Columbia
Columbia
Bank of America
Columbia
Baltimore
Bank of America
Baltimore
Baltimore
Bank of America
Baltimore
Baltimore
Bank of America
Baltimore
Baltimore
Baltimore

0
RCPC
RCPC

1
0539 1
0539 - Selects 0
2539 RCPC

RCPC
1

0540 1
0540 - Selects 0
2540 RCPC

RCPC
1

0550 1
0550 - Selects 0
2550 RCPC

RCPC
1

0560 1
0560 - Selects 0
2560 RCPC

RCPC
RCPC

1
0570 1
2570 1

0610 Atlanta
Bank of America
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Birmingham
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Jacksonville
Bank of America
Jacksonville
Nashville
Bank of America
Nashville
Nashville

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0610 - Selects 0
2610 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0611 1
2611 1
0612 1
2612 1
0613 1
2613 1
0620 1
2620 1
0621 1
2621 1
0622 1
2622 1
0630 1
0630 - Selects 0
2630 RCPC

RCPC
1

0631 1
0631 - Selects 0
2631 RCPC

RCPC
1

0632 1
0632 - Selects 0
2632 RCPC

RCPC
1

0640 1
0640 - Selects 0
2640 RCPC

RCPC
1

0641 1
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frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
Nashville 
Nashville 
Nashville 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
New Orleans 
Miami
Bank of America
Miami 
Miami
Bank of America
Miami
Bank of America

Zone Availability
2641 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0642 1
2642 1
0650 1
2650 1
0651 1
2651 1
0652 1
2652 1
0653 1
2653 1
0654 1
2654 1
0655 1
2655 1
0660 1
0660 - Selects 0
2660 RCPC

RCPC
1

0670 1
0670 - Selects 0
2670 RCPC 1
2670 - Selects 0

0710 Chicago
Bank of America
Chicago
Bank of America
Peoria
Bank of America
Peoria
Chicago
Bank of America
Chicago
Chicago
Chicago
Detroit
Bank of America
Detroit
Detroit
Bank of America
Detroit
Bank of America 
Des Moines 
Bank of America
Des Moines

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0710 - Selects 0
2710 RCPC 1
2710 - Selects 0
0711 RCPC 1
0711 - Selects 0
2711 RCPC

RCPC
1

0712 1
0712 - Selects 0
2712 RCPC

RCPC
RCPC
RCPC

1
0719 1
2719 1
0720 1
0720 - Selects 0
2720 RCPC

RCPC
1

0724 1
0724 - Selects 0
2724 RCPC 1
2724 - Selects 0
0730 RCPC 1
0730 - Selects 0
2730 RCPC 1
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frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
Des Moines 
Des Moines 
Indianapolis 
Indianapolis 
Indianapolis 
Indianapolis 
Milwaukee 
Milwaukee 
Milwaukee 
Milwaukee

Zone Availability
0739 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
2739 1
0740 1
2740 1
0749 1
2749 1
0750 1
2750 1
0759 1
2759 1

0810 St. Louis
Bank of America
St. Louis 
St. Louis 
St. Louis 
Louisville 
Louisville 
St. Louis
Bank of America
St. Louis 
St. Louis
Bank of America
St. Louis
Little Rock
Bank of America
Little Rock
Little Rock
Bank of America
Little Rock
Louisville
Louisville
Louisville
Louisville
Memphis
Bank of America
Memphis
Memphis
Memphis
Memphis
Memphis
Memphis
Memphis
Louisville
Louisville

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
0810 - Selects 0
2810 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0812 1
2812 1
0813 1
2813 1
0815 1
0815 - Selects 0
2815 RCPC

RCPC
1

0819 1
0819 - Selects 0
2819 RCPC

RCPC
1

0820 1
0820 - Selects 0
2820 RCPC

RCPC
1

0829 1
0829 - Selects 0
2829 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
0830 1
2830 1
0839 1
2839 1
0840 1
0840 - Selects 0
2840 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
0841 1
2841 1
0842 1
2842 1
0843 1
2843 1
0863 1
2863 1
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frank of America

Customer Availability Schedule

$ Cut Deadline Availability
21:00 
21:00 
21:00

Routing Number Description
St. Louis
Bank of America
St. Louis

Zone
0865 RCPC 1
0865 - Selects 0
2865 RCPC 1

0910 Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Minneapolis
Helena
Helena
Helena
Helena
Helena
Helena
Minneapolis
Minneapolis

RCPC
RCPC
Country
Country
Country
Country
Country
Country
Country
Country
Country
Country
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
2910 1
0911 1
2911 1
0912 1
2912 1
0913 1
2913 1
0914 1
2914 1
0915 1
2915 1
0918 1
2918 1
0919 1
2919 1
0920 1
2920 1
0921 1
2921 1
0929 1
2929 1
0960 1
2960 1

1010 Kansas City 
Bank of America 
Kansas City 
Kansas City 
Bank of America 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Kansas City 
Denver 
Denver 
Denver 
Denver 
Denver
Bank of America

Country 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
1010 - Selects 0
3010 Country

Country
1

1011 1
1011 - Selects 0
3011 Country

Country
Country
Country
Country
RCPC
RCPC
Country
Country
Country

1
1012 1
3012 1
1019 1
3019 1
1020 1
3020 1
1021 1
3021 1
1022 1
1022 - Selects 0

IMG02 Page 12



frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
Denver 
Denver 
Denver
Oklahoma City 
Bank of America 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Oklahoma City 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Omaha 
Denver
Bank of America
Denver
Bank of America

Zone Availability
3022 Country

Country
Country
RCPC

1
1023 1
3023 1
1030 1
1030 - Selects 0
3030 RCPC

Country
Country
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC
RCPC
RCPC

1
1031 1
3031 1
1039 1
3039 1
1040 1
3040 1
1041 1
3041 1
1049 1
3049 1
1070 1
1070 - Selects 0
3070 RCPC 1
3070 - Selects 0

1110 Dallas
Bank of America
Dallas
Bank of America
Dallas
Dallas
Dallas
Bank of America
Dallas
Dallas
Bank of America
Dallas 
El Paso
Bank of America
El Paso 
El Paso 
El Paso 
El Paso 
El Paso 
Houston
Bank of America
Houston
Houston
Houston

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
1110 - Selects 0
3110 RCPC 1
3110 - Selects 0
1111 RCPC

RCPC
Country

1
3111 1
1113 1
1113 - Selects 0
3113 Country

RCPC
1

1119 1
1119 - Selects 0
3119 RCPC

RCPC
1

1120 1
1120 - Selects 0
3120 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC

1
1122 1
3122 1
1123 1
3123 1
1130 1
1130 - Selects 0
3130 RCPC

RCPC
RCPC

1
1131 1
3131 1
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frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description 
San Antonio 
Bank of America 
San Antonio 
San Antonio 
Bank of America 
San Antonio 
El Paso 
El Paso

Zone Availability
1140 RCPC 1
1140 - Selects 0
3140 RCPC

RCPC
1

1149 1
1149 - Selects 0
3149 RCPC

RCPC
RCPC

1
1163 1
3163 1

1210 San Francisco 
Bank of America 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
San Francisco 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Bank of America 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Los Angeles 
Bank of America 
Los Angeles 
Portland
Bank of America
Portland
Bank of America
Portland
Bank of America
Portland
Portland
Portland
Portland
Bank of America

RCPC 21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

1
1210 - Selects 0
3210 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
Country
Country
RCPC

1
1211 1
3211 1
1212 1
3212 1
1213 1
3213 1
1214 1
3214 1
1220 1
1220 - Selects 0
3220 RCPC

RCPC
1

1221 1
1221 - Selects 0
3221 RCPC 1
3221 - Selects 0
1222 RCPC

RCPC
RCPC
RCPC
RCPC

1
3222 1
1223 1
3223 1
1224 1
1224 - Selects 0
3224 RCPC

RCPC
1

1230 1
1230 - Selects 0
3230 RCPC 1
3230 - Selects 0
1231 RCPC 1
1231 - Selects 0
3231 RCPC

RCPC
RCPC
RCPC

1
1232 1
3232 1
1233 1
1233 - Selects 0
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frank of America

Customer Availability Schedule

$ Cut Deadline
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00
21:00

Routing Number Description
Portland 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Salt Lake City 
Seattle
Bank of America
Seattle 
Seattle 
Seattle 
Seattle 
Seattle
T raveler's Checks

Zone Availability
3233 RCPC

RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC
RCPC

1
1240 1
3240 1
1241 1
3241 1
1242 1
3242 1
1243 1
3243 1
1250 1
1250 - Selects 0
3250 RCPC

RCPC
RCPC
RCPC
RCPC

1
1251 1
3251 1
1252 1
3252 1
8000 1
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

ARIZONA
1221-0170 3221-7069

ARKANSAS
0820-0007 0829-0042 0829-0048 0829-0754 0829-0856

CALIFORNIA
1210-0035 1220-0066

CONNECTICUT
0111-0001 
0211-0032

0111-0080
0211-0993

0111-0404
0211-1308

0119-0025
2211-7251

0119-0057 0119-0065

DISTRICT OF COLUMBIA
0540-0055 0540-0120

FLORIDA
0630- 0004
0631- 0421
0631- 0739
0632- 0104 
0670-0567 
0670-0857

0631-0027
0631-0469
0631-0761
0660-0550
0670-0606
0670-0858

0631-0055
0631-0497
0631-0905
0660-0768
0670-0623
0670-1402

0631-0062
0631-0600
0631-1009
0670-0243
0670-0713
2670-9053

0631-0071
0631-0612
0631-1229
0670-0398
0670-0775

0631-0319
0631- 0626
0632- 0040 
0670-0547 
0670-0794

GEORGIA
0610-0005 0610-0007

IDAHO
1231-0371

ILLINOIS
0710-0003 0710-0050 0710-0423 0711-0361 0819-0480 2710-7135

INDIANA
0712-1457

IOWA
0730-0017
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

KANSAS
1011-0004

MARYLAND
0520-0016 0520-0163 0550-0234 0550-0327

MASSACHUSETTS
0110-0013 
0113-0235

0110-0020
0113-0243

0110-0039
0118-0105

0110-0174
0118-0418

0112-0036 0113-0060

MICHIGAN
0720-0080 0724-1360 2724-7167

MISSOURI
0810-0003 0815-0087 0865-0008 1010-0003 1010-0117 1010-0191

NEVADA
1224-0072

NEW HAMPSHIRE
0114-0049 2114-7031

NEW JERSEY
0212-0033 0212-0216 0212-0260 0312-0208

NEW MEXICO
1022-0124 1070-0032 1070-0079 3070-7227

NEW YORK
0210-0032
0220-0012

0210-0131
0223-0016

0213-0001
0260-0750

0213-0262
0280-0032

0214-0446
2213-7124

0219-0174

NORTH CAROLINA
0530-0019 0531-0025 0531-0055 0531-0139 0531-0246

OKLAHOMA
1030-0001
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Bank of America

Supplemental Availability Schedule

SELECT BANK OF AMERICA ONUS

Refer to the Availability Schedule for corresponding deadline and availability assignments.

OREGON
1230-0016 3230-7038

PENNSYLVANIA
0313-0405 2313-7184 2360-7347

RHODE ISLAND
0115-0001

SOUTH CAROLINA
0532-0006 0532-0044 0539-0037 0539-0448

TENNESSEE
0640-0002 0840-0081 0840-0094

TEXAS
1110-0001
1140-0001

1110-0002
1140-0065

1113-0094
1149-1316

1119-2509
3110-9312

1120-0208 1130-0002

VIRGINIA
0510-0001
0560-0738

0510-0010 0514-0036 0514-0050 0514-0064 0560-0101
0560-0911

WASHINGTON
1233-0882 1250-0002
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Preparing and packaging Cash Vault deposits Bankof America 
Merrill Lynch

The quick-reference guide below will help you properly prepare and package deposits — and avoid deposit condition fees.

Non-standard deposit conditions and associated surcharge:

• Incomplete deposit ticket (deposit condition surcharge)

• Deposits in a non-clear bag (non-standard bag surcharge)

• Coin that exceeds $25 with currency and/or check 
deposits (deposit condition surcharge)

• Using tape, staples, excess paper clips or straps (deposit 
condition surcharge)

• Multiple loose deposits in bag 
(deposit condition surcharge)

• Loose and/or folded currency 
(deposit condition surcharge)

$
Important coin & 
deposit reminder
Coin deposits cannot 
be over $25. All other 
deposits can be in 
any amounts.

Incomplete deposit ticket

Incorrect
rr <5
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Deposit tickets must include:

1) Identifying Account or Customer Information
2) List dollar amount for each component deposited (currency, coin, and checks)
3) List individual checks or bundle totals
4) Total Deposit
5) Total Number of Checks

CORRECT

This deposit ticket is properly completed, and includes identifying account and customer information. All deposit 
tickets must conform to the bank's MICR line specifications.
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Deposits in a non-clear bag

CORRECT
The deposit bag must be a clear_plastic_bag, allowing 
contents to be visible on one side without opening the 
bag. (Refer to Security Bag Specifications)

Incorrect
This deposit bag is a non-clear, fully opaque, 
deposit bag.

\
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Coin that exceeds $25 with currency and/or check deposits

Incorrect
This coin deposit includes currency and coin that exceeds 
$25 in the same deposit bag. Coins should not be wrapped.

CORRECT
This deposit is properly prepared, can contain 
currency, checks, and coin that does_not_exceed_$25.
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Using tape, staples, excess paper clips or straps

CORRECT
This currency is properly secured. If currency has less than 100 bills per denomination, straps are not necessary and cash can 
be secured with one rubber band at each end of the bundle.
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Incorrect
This currency includes excessive use of rubber bands, straps and paper clips.
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Excessive is defined as:

1. Paper Clips: more than 5 paper clips used for one cash deposit. Does not apply to check deposits.

2. Tape: loose coins are taped together, or if a group of cash and/or checks are bundled together with tape. Does not apply if 
bill was torn and had to be taped back together for repair and processing.

3. Staples: cash and/or check deposits are stapled together, or if damaged/torn bills have been repaired by stapling them 
back together.

4. Straps: More than seven straps which contain fewer than 50 notes.



Multiple deposits in bag

CORRECT
The deposit bag on the left includes one deposit, with one deposit ticket. The one to the right contains more than one deposit, 
but they are in separate bags with its own deposit ticket.
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Incorrect
This deposit contains more than one deposit within the bag (multiple 
deposit slips in bag), and deposits are not in separate bags.

Important Notice
All individually bagged deposits must contain 
a separate deposit ticket per bag, with its own 
unique bag number.
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Multiple Deposits in Single Bag Indemnity 
Bank of America does not have processes or 
systems in place to reconcile the number of 
bagged deposits delivered to us in a larger 
single bag. However, we are willing to 
accommodate your request, on a best effort 
basis, and by using the service you agree to 
indemnify us and hold us harmless against any 
damages, losses or other claims related to 
either too many deposits or too few deposits 
delivered to us in a single bag.
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Loose and/or folded currency

CORRECT
This deposit bag contains currency properly secured. Rubber_bands_are_used_at_each_end_of_the_bundle to secure the currency 
and avoid folding.

41
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Incorrect
This deposit bag contains loose_currency. Currency must be strapped/ banded and not folded.

r
u

1GCIfc.
ftS 7 yi £

/ w
r mm' l

to? rfltv-*

-f

% —.



Step-by-step deposit instructions
The detailed instructional below will help you properly prepare specific deposit types. Cash Vault mixed deposits can include 
checks, currency and/or coin that is less than $25.00 in value. Currency deposits can be prepared as full Fed Ready (described 
below) or as mixed denominations with 100 notes per strap.

STEP 1: Gather all materials needed for deposits

Preprinted Deposit Ticket Tamper-Evident Plastic 
Security Deposit Bag

Mixed Denomination 
Currency Straps (Blank)

Fed Ready 
Currency Straps

• •*
I

ill
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STEP 2: Follow required instructions for preparing your specific cash vault deposit
Deposit Type 1: Currency
Deposit Type 2: Loose Coin (unwrapped and not to exceed $25)
Deposit Type 3: Checks

Deposit Type 1: Currency
Count bills and sort by denomination. Wrap currency in packages of 
100 bills as follows.

A.) Mixed Denomination Strap: Less than 100 bills that are 
the same denomination (mixed) denominations.

Wrap the combined denominations in up to 100 bill increments 
with a blank strap, and write the total amount on the strap

Mixed Denomination Strap

m3
a

B.) Fed Ready Strap: Like denominations with 100 bills.

Wrap the same denominations in 100 bill increments with the 
matching colored currency strap, and stamp with your customer 
name, location number, date and preparer's name or preparer's

Fed Ready Strap

_

I.D. \ i

C.) Consolidated Straps: Consolidate the individual currency 
straps/bundles into larger bundles using one or two rubber 
bands. Each consolidated bundle should contain no more than 
1000 bills or 10 straps.

Consolidated Straps

1 7W



Place loose coin in an envelope.Deposit Type 2: Loose Coin
Count loose coin.
If the coin total is less than $25, then place it in a 
blank envelope and seal. Write the total coin 
amount on the envelope.

1.
2.

• e

Deposit Type 3: Checks
Organize and Batch ChecksSort checks, including Money Orders & Traveler's Checks - 

arrange checks face up with account numbers toward the 
bottom.

1
1....... '■*

Batch the checks in groups of 150 and secure with 
a rubber band or blank currency strap. Only include 
a maximum number of 750 checks per deposit

Prepare tape listing for each bundle of checks.

Fold tape listing(s) with total amounts visible and 
place on top of check bundle. Checks must be the 
same order as tape.

Consolidate the batches of checks into one single 
bundle, and wrap with one or two rubber bands.

List the bundle tape totals, or provide a separate 
tape listing of each bundle, making up the grand 
total of checks.
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Complete Deposit TicketSTEP 3: Prepare Deposit Ticket
3%

List the dollar amount for each component 
(total currency, total coin, and total checks) on 
the deposit ticket.*

Write the total deposit amount on the deposit 
ticket in the appropriate space.

Note: if you are set up to receive Deposit Receipt 
Notices and you wish to receive your bag number on 
your receipt, please write your bag number on the 
deposit ticket. Please do not write on the MICR line.
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STEP 4: Bag Packaging and Sealing Prep
Place the deposit ticket in the small ‘inner sleeve' inside the main 
pocket of the bag. Ensure that the front of the deposit ticket can be 
read through the back (unprinted side) of the bag.

Write your company name, location number, date, and the 
dollar amount of the deposit “said to be contained” on the 
outside of the bag. Be sure to fill in all other bag 
information as indicated on the instructions of your deposit 
bag.

Indicate the ‘type' of deposit according to the bag 
instructions.

Seal the bag according to instructions on the bag.

Do not attempt to re-open the bag will distort the seal, 
which may result in the vault returning the bag.

Retain serial-numbered tear-off receipt with your records

Deposit Ticket

I
i

1. Checks & Tape Listingi;

! 1= * I
Currency

I |
<$>■i r*

2. * i Com Envelope

3.

4.

5.

STEP 5: Complete carrier receipt/manifest
Follow receipt/manifest preparation per your company or armored carrier's requirements.

STEP 6: Order supplies as needed
Contact your Bank of America representative to order deposit supplies.

General disclaimer for Bank of America Merrill Lynch. ©2017 Bank of America Corporation. 
ARYD9S4L



Quick Business Deposit Preparation 
Instructions

Bankof America ^ 
Merrill Lynch

Deposit ticket preparation
1. Write your name (prepared by) and deposit bag number 

on designated lines on deposit ticket.

2. Sort currency - Place bills flat and stack by 
denomination.

• If your deposit ticket has a grid for number and 
amount of each bill denomination:

□ Count each denomination separately and enter 
number of bills and total amount for each 
denomination in the grid

■ If you have 100 bills of any denomination, 
strap them with currency strap for that 
denomination

■ If you have less than 100 bills, reverse the 
strap and place it around the bills 
(denomination face down)

□ Add denomination amounts and enter the total at 
the bottom of the grid and on the currency line

• If your deposit ticket does not have a currency grid:
□ Count currency and enter total on currency line of 

deposit ticket
□ Strap the bills with a currency strap reversed

3. Sort and count loose coin.

• If coin is $10 or less, count the loose coin and enter 
the total amount on coin line of the deposit ticket.

• If loose coin is greater than $10, see the Coin 
Deposits section

4. Sort checks, including traveler’s checks - Arrange 
checks face up with account numbers toward the bottom.

• If you are using a deposit ticket with a check listing on 
the face and have fewer than 28 checks, list amount 
of each on separate line

• If you are not using a deposit ticket with a check 
listing on the face OR have more than 28 checks:

□ Use a calculator with a paper printout to total 
check amounts

□ Fold the printout with the total face up and place 
it on top of the checks

□ Strap the checks with a currency strap reversed 
□ Write “See Tape” on the front of the deposit 
ticket in the check listing section or in a clear 
area of the deposit ticket

□ Write the total check amount on the checks line

5. Add the currency, coin and check amounts and write the 
total deposit on total line.

Deposit bag preparation
1. Using a ballpoint pen, write in the space provided on the 

front of bag:

• Your company name, store location and the date
• The total amount of checks, cash (total of currency 

and coin combined) and the deposit total from your 
deposit ticket

2. Place all cash and one copy of the deposit ticket in the 
top pocket of the bag. Make sure the information on the 
deposit ticket is visible.

3. Remove the tear-off strip with the bag number from the 
top of the bag and retain it for your records.

4. Remove trapped air from the bag by pressing down on 
the pockets prior to sealing.

5. Remove the protective liner from the top adhesive strip. 
Fold the top of the bag over the adhesive and, starting 
from the center, press firmly toward the outside edges of 
the bag to seal the cash pouch.

6. Place the original deposit ticket on top of your check 
stack and place the stack in the bottom pocket of the bag 
so the deposit ticket is visible.

7. Remove the protective liner from the bottom pocket seal. 
Remove trapped air from the pocket and starting from the 
center of the seal, press firmly toward the outside edges 
of the bag to seal the pocket.

Your deposit is now ready for delivery to a banking center or 
Receipting Night Depository. Note: Each Quick Business 
Deposit bag should contain only one deposit.

Coin deposit preparation
Coin deposits of more than $10 must be packaged in specific 
plastic Coin Bags and must not be rolled. Each bag must 
have a separate deposit ticket and weigh less than 50 
pounds.

1. Write the date, your name (prepared by) and the deposit 
bag number on the designated lines on the deposit ticket.

2. Count the coin and write the amount on the coin line of 
the deposit ticket as well as the total line.

(Continued)



Write using a ballpoint pen, your company name, store 
location, the date and the total coin amount on the 
appropriate lines of deposit bag.

Place the coins in the bag and remove excess air from 
the bag.

Remove the protective liner from the adhesive strip; fold 
the top of the bag over to meet the adhesive and seal, 
pressing firmly from the center to the edges of the bag.

Write the date, coin amount, your company name, store 
location and bag number on a Coin Processing envelope.

Place the original and one copy of the deposit ticket in 
the envelope.

Your coin deposit is now ready to deliver to a banking 
center. Coin deposits cannot be made through a night 
depository or Receipting Night Depository.

4. List the USD equivalent as the deposit amount on the 
deposit slip.

5. Note the foreign currency type on the face of the deposit 
ticket. (e.g., Pesos)

6. Follow step one from instructions on preparing deposit 
bag.

7. Place all foreign currency and the deposit ticket in the 
deposit bag.

8. Follow steps three through six on preparing deposit bag.

Foreign check deposits
1. Prepare foreign check deposits separately from USD cash 

and check deposits according to instructions above.

• If deposit is delivered over the counter to the teller:
□ Inform the teller that the deposit contains checks 

drawn in a foreign currency
□ Note on the deposit receipt the foreign equivalent 

of the checks, the country of the currency and 
exchange rate used

• If deposit is delivered by night drop or by an armored 
carrier:

□ Follow the instructions for preparing foreign 
currency deposits

Your foreign currency/check deposit is now ready to deliver 
to a banking center. Foreign coins are not accepted and 
should not be included in deposits.

*Deposit is further subject to the terms and conditions of the 
agreement between you and the bank.

3.

4.

5.

6.

7.

Foreign deposit preparation 
Foreign currency deposits
Foreign currency/checks may not be included in the same
deposit as USD cash and/or checks.

1. Call the banking center where the foreign currency 
deposit is going to be made to get the exchange rate and 
document the rate.

2. Write your name (prepared by), date and deposit bag 
number on the designated lines on the deposit ticket.

3. Count foreign currency and calculate the exchange rate. 
(e.g., FX Amount x rate = US dollar amount, $200 CAD x 
.75 = $150 USD)

Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives, and other commercial banking activities 
are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Securities, strategic advisory, and other investment banking activities are 
performed globally by investment banking or brokerage affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, BofAML Securities, Inc., Merrill Lynch, 
Pierce, Fenner & Smith Incorporated, and Merrill Lynch Professional Clearing Corp., all of which are registered broker-dealers and Members of SIPC, and in other jurisdictions, by locally registered entities. 
BofAML Securities, Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA. Merrill Lynch, Pierce, Fenner & Smith 
Incorporated is registered as an introducing broker with the CFTC and is a member of the NFA. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured • May Lose Value • Are

Not Bank Guaranteed. ©2018 Bank of America Corporation.
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If you wish to deposit checks, coin or currency that was not passed through the safe bill acceptors, a side-deposit 
must be prepared. Side-deposits require a deposit ticket and must be placed in a separate bag from the safe 
cassette cash to avoid processing delays. Side-deposits should be prepared prior to courier arrival to reduce courier 
on site time.

Place currency, coin envelope, checks and deposit 
ticket in the appropriate pouch of the bag, as 
indicated by the bag instructions.
If using a Bank of America bag, place the deposit 
ticket in the small 'inner sleeve’ inside the main 
pocket of the bag. Ensure the front of the deposit 
ticket can be read through the back of the bag.

If bag does not contain an inner deposit ticket 
sleeve, place deposit ticket on bundle of currency 
secured with rubber band.
Write your company name, location number, date 
and the dollar amount of the deposit “said to be 
contained" on the outside of each bag (amount 
should match deposit ticket}. Fill in all other bag 
information as indicated on the bag instructions.

Bags must be sealed according bag instructions. 
Retain bag tear-off receipt for your records.

Attempts to re-open the bag will distort the seal, 
which may result in the vault returning the bag.
Be sure to keep the side-deposit bag separate 
from the safe cassette cash bag.

Side-Deposit Currency & Coin
Count bills. Place one rubber band around the 
currency. Do not use staples, tape, or paper clips to 
secure cash.

Count coin. Place loose coin (not to exceed $25) in 
a blank envelope and seal. Write the total coin 
amount on the envelope. Do not send coin rolls. 
If coin exceeds $25 in value, a separate coin only 
deposit should be created using a separate deposit 
ticket and a separate deposit bag.

If you have a consistent need to deposit >$25 of 
coin, please contact your bank representative for 
guidance on preparing bulk coin deposits.

Note: To reduce bank fees, side-deposits should be 
consolidated into one deposit bag, using one deposit ticket 
per bag.

Checks
Endorse checks. Prepare a tape listing for the total 
check amount. Bundle the tape listing with the 
checks using one rubber band.

Checks must be in the same order as the tape.
Money orders and travelers checks must be 
included with checks and listed on the deposit 
ticket as checks, not cash.
Do not deposit foreign checks.

Courier Receipt/Manifest
The courier will handle de-cashing the safe deposit 
cassette(s) and packaging the safe cassette cash into a 
safe cash bag. You are responsible for handing side- 
deposits to the courier. The courier will manifest the side- 
deposit bag(s) and should list the side deposit bag 
separately on your log book from the safe cash bag.

Deposit Ticket
List the total amount of currency, coin and checks 
in the appropriate field(s) on the deposit ticket.
Include only deposit ticket per bag.

Supplies
To order side-deposit bags and deposit tickets - contact 
your bank representative or call 877.202.8972. {The side- 
deposit recommended bag type is BAUB13}. For 
replacement safe cassette cash bags, contact your courier.

Note: Failure to follow proper deposit preparation may 
result in deposit delays or additional fees.

Bag Packaging and Sealing Procedures
Deposits should be packed and sealed in clear, 
tamper evident, plastic security deposit bags.

“Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives, and other commercial banking activities are 
performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Securities, strategic advisory, and other investment banking activities are performed globally 
by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, Merrill Lynch, Pierce, Fenner 8j. Smith Incorporated and Merrill Lynch Professional 
Clearing Corp., both of which are registered broker-dealers and Members of 5IPC. and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch 
Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA. Investment products offered by Investment Banking Affiliates; Are. Not FDIC Insured * May 
Lose Value * Are Not Bank Guaranteed.
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Bank of America Merrill Lynch - Security Plastic Deposit Bags
Requirements & Specifications

Bank of America Merrill Lynch Security Deposit Bags are used for the transportation of cash, check and bulk 
coin deposits from depositors to our Cash Vaults, Banking Centers and Proof/Items processing sites. The 
information outlined in this document lists our minimum deposit bag requirements and specifications. Exceptions 
must be presented to your bank representative and pre-approved prior to usage. The bank, in its discretion, may 
refuse to accept any bag that does not meet these specifications.

Deposit bags delivered to Bank of America Merrill Lynch Cash Vaults, Banking Centers and Proof/Items 
Processing Sites consist of the following Deposit Types:

Cash Only Deposit
Un-Encoded/Pre-Encoded Check Only Deposit 
Mixed Deposit (Cash & Checks)
Bulk Coin Deposit
Quick Business Deposit® (QBD)

I. General Requirements for ALL bag types
■ Film must withstand normal customer and armored carrier handling without failing.
■ Film must be water and oil resistant.
■ A high resolution Bar Code must be printed on the front of the bag body and must represent a unique 

identifier for each deposit bag.
■ A matching human readable tracing/bag identifier must be printed on both the bag body (below the bar 

code) and on the tear-off receipt.
■ The tracing/bag identifier may contain numbers and/or letters, but cannot be more than 10 characters and 

should be approximately 1/4 inch (+/ 1/8 inch).
■ The deposit bag must be clear so that the contents are visible without opening the bag.
■ The deposit bag must display an area for which the customer name, location number and total deposit 

amount can be handwritten.
■ The outside of the deposit bag should display the deposit type or the deposit type may be handwritten in 

Ball Point Pen on the bag at time of deposit (i.e. ‘Cash’, ‘Checks’).
■ Minimum weight is 2.0 mil weight for Check Deposit bags and 2.25 mil weight for Cash/Mixed deposit 

bags.
■ Minimum bag size should be approximately 8”x10”; maximum bag size approximately 14”x24” (Bag 

sizes noticeably outside this range must be approved).
■ Bags delivered directly to a Bank of America Merrill Lynch Cash Vault should not contain a 

‘perforation’. Only QBD bags delivered to a Bank of America Banking Center may be perforated.

II. Additional Requirements for Deposit Bags Containing Cash
■ Closure for Cash pouch must be highly tamper-evident under diverse conditions within a temperature 

range of - 60F to +160F.
■ Seals must be straight and cleanly cut to provide a high degree of tamper evidence.
■ Seals must be strong, highly tamper evident and leak resistant.
■ Stop tape closure must provide high color contrast.
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III. Additional Requirements for Deposit Tracking Service (DTS) Bags - 
For use with the web-based Deposit Tracking Service Only

■ Deposit Tracking deposit bags must contain two, easily identifiable, Green colored stripes on the 
front of the deposit bag; one on left side and one on the right side with a minimum width of 1” for 
each stripe. (Note: Previously used orange colored stripes have been replaced by green colored 
stripes).

■ Inner dimension of the Deposit Tracking deposit bag must be a minimum 8 3/4” wide for the special 
‘DTS’ deposit ticket to fit properly.

Note: Deposit Tracking style deposit bags not purchased through Bank of America Merrill Lynch or IFS 
(International Financial Services) must be approved by Cash Vault Product Management. Please contact your 
Bank of America Merrill Lynch representative if you wish to purchase Deposit Tracking style bags from 
another vendor.

IV. Specifications by Deposit Type

The Following Specifications apply to Cash Only, Check Only and Mixed Deposit Types:

Cash Only, Check Only & Mixed Deposit Bag Specifications

Construction
A single pouch bag containing an inner window for the deposit ticket or a dual pouch vertical twin 
bag containing a separate pouch for the deposit ticket may be used for Cash, Check and Mixed 
deposits

For vertical twin bags, a 1/4 inch (+/- 1/16 inch) seal for separating the two pouches - 1,500 
grams/inch minimum strength 

As an alternative for mixed deposits, a dual pouch horizontal twin bag may be used.
For horizontal twin bags, a 1/4 inch (+/- 1/16 inch) seal separating the two pouches - 1,500 
grams/inch minimum strength 

Centerfold construction - one piece of film folded in half 
5/16” (+/- 1/8”) skirt side seals - 1,500 grams/inch minimum strength

o

o

Film
Type - Co-extruded Polyethylene Film containing up to 25% recycled content
Thickness 2.0 mil weighted average for checks, 2.25 mil weighted average for bags containing cash
(+/- 3%) of targeted thickness
Color - Clear

l ■
m

Note: ALL ‘check only’ deposit bags should be labeled as either (‘Pre-encoded checks’ or ‘Un-encoded 
checks’). This allows the deposits to be sorted for faster processing.

Note: Mixed Deposit Bags sent directly to a Bank of America Merrill Lynch Cash Vault should not contain a 
perforation. Perforated bags may cause the deposit ticket/checks to be separated from the cash portion of the 
bag.

Bulk Coin Deposit Bag Specifications

Construction
A single pouch bag with 25 or 50 pound maximum capacity
Centerfold construction - one piece of film folded in two places
A durable bag handle punched at top of bag; approximately 1”x3
1/4 inch Running Seal separating the handle from the pouch
Burn side seals - 3,000 grams/inch minimum strength
A flap which contains two 1-inch receipts
1/4 inch air hole punched in upper portion of the bag body

Page 2 of 4
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Film
■ Type - Co-extruded Polyethylene Film
■ Thickness 114.3 microns (4.5mil) for 25LB bag capacity; 114.3 microns (4.5 mil) for 50LB bag 

capacity - weighted average +/-3 percent of targeted thickness.
■ Color - Clear

Deposit Ticket Closure
■ Deposit tickets for bulk coin deposits are placed in a separate envelope and not included in the deposit 

bag.

Quick Business Deposit® (QBD) Bag Specifications

Construction
A dual pouch vertical twin bag to separate the currency from the deposit ticket and checks
Centerfold construction - one piece of film folded in half
5/16” (+/- 1/8”) skirt side seals - 1,500 grams/inch minimum strength
1/4 inch (+/- 1/16 inch) seal separating the ‘cash only’ and ‘check only’ pouches - 1,500 grams/inch 
minimum strength

Film
Type - Co-extruded Polyethylene Film
Thickness - (2.25 mil) weighted average +/-3 percent of targeted thickness 
Color - Clear

Deposit Ticket/Check Closure
■ Re-sealable non-tamper evident adhesive

QBD deposits are accepted at Banking Centers or night drops only.Note:

00-35-3581NSB 06-25-2012 RG Page 3 of 4
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New Security Bag Sample Images Effective August 2010
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Condition Code Type Description on Analysis Statement Definition Corrective Action (Per Depository Instructions)
Applies to deposits containing loose & or 
folded currency,____________________Loose and/or Folded Currency Deposit Conditioning Surcharge Currency must be strapped/banded and not folded.
Applies to deposits in which the deposit 
ticket is missing pertinent information 
required for processing on such as client 
name & account number.

Deposit tickets must be print stock approved and include 
bank required customer information.________________Incomplete Deposit Ticket Deposit Conditioning Surcharge

Applies to deposits received with more 
than 1 deposit ticket included in a single 
deposit bag.______________________Multiple Deposits in a Bag Deposit Conditioning Surcharge Include only one deposit/deposit ticket per bag.

Applies to deposits including tape, staples, 
excessive paper clips or excessive straps. 
In addition, applies to deposits in which 
more than 7 straps containing less than 50 
bills are included.

Do not use staples, excessive rubber bands, tape or 
paper clips to strap cash. Do not tape coin together. 
Do not submit more than 7 straps containing less than 
50 bills per strap. Straps should be filled (100 bills 
each) with the last strap containing the remaining bills.

Tape/Staple/Excess Paper 
Clips/Straps____________ Deposit Conditioning Surcharge

If coin exceeds $25.00, a separate bulk coin deposit 
should be created. Do not roll coin or include rolled coinApplies to currency deposits in which more 

than $25 in coin is included in the bag.Coin > $25 Deposit Conditioning Surcharge (coin must be deposited loose).

Vault deposits should be packed and sealed in a clear, 
tamper evident, plastic security deposit bag. Bags that 
are clear on one-side are acceptable.______________

Applies to deposits contained in a fully 
opaque bag, where contents cannot be viewed 
through at least one side of the bag.________Deposit in a Non Clear Bag Non Std Bag Surcharge
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Confidential Information

This guide contains proprietary and confidential information of Bank of America Merrill Lynch and was prepared by the 
staff of Bank of America Merrill Lynch. This guide may not be reproduced or disclosed to others in whole or in part 
without the written permission of Bank of America Merrill Lynch. Permitted reproductions shall bear this notice and 
the Bank of America Merrill Lynch copyright notice. The user of this guide acknowledges the rights of Bank of America 
Merrill Lynch in the contents and agrees to maintain this guide and its contents in confidence.
Revised 01/2017
2017 Bank of America Merrill Lynch Corporation.

All rights reserved. None of the enclosed material may be reproduced or published without permission of Bank of 
America Merrill Lynch.
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Overview

Overview
The Bank of America Image Cash Letter Input File Specification is intended for the systems analysts and systems 
support personnel within your company. This guide provides information and record layouts for formatting the entries 
you initiate through our Image Cash Letter Service when using Bank of America as the bank of first endorsement.

The input file format for the Bank of America Image Cash Letter Service is a variant of the American National Standard 
for Financial Services, Accredited Standards Committee X9’s Specifications for Electronic Exchange of Check and 
Image Data (Draft Standard for Trial Use (DSTU) X9.37 - 2003).
Bank of America is following the Federal Reserve Bank’s lead in choosing this standard for electronic check files. The 

purpose of this standard is to provide a structure to facilitate electronic exchange of check-related data and images for the 

purposes of forward check presentment.

This document describes the format of the Bank of America DSTU X9.37 - 2003 variant image cash letter file you will 
send to us as part of your service.

4



File Structure Specifications Bankof America ^
Merrill Lynch

File Structure Specifications
An image cash letter file, using the Bank of America X9.37 - 2003 Variant input file format, contains one or more cash 
letters. Cash letters contain one or more bundles that include check detail records, image records, front and back, and 
other records as defined in this document. An example of the file structure needed for the image cash letter input file 
is included in the next section.
File specifications include:

■ IMAGE FORMAT: TIFF 6.0 (Intel format - little-endian byte order)

■ IMAGE COMPRESSION: CCITT G4, 200 or 240 DPI resolution, Black and White, cannot exceed this limitation

■ SINGLE STRIP: All image views shall be represented as a single strip

■ CHARACTER CODE: ASCII or EBCDIC except for BINARY image data

■ FILE SIZE: 2.0 GB maximum or 40,000 items or 500 Cash Letters, whichever is reached first

■ CASH LETTER SIZE: $99,999,999.99 maximum or 40,000 items, whichever is reached first

■ BUNDLE SIZE: $99,999,999.99 maximum or 300 items, whichever is reached first

■ DETAIL RECORD TYPES: debit and credits

■ MICR DATA: All MICR data present on the original MICR line 
* See Appendix A & B for additional information

Record Types
This file is comprised of fixed and variable length records. The following are record types required for your image cash 
letter files:

■ File Header Record (Type 01)

■ Cash Letter Header Record (Type 10)

■ Bundle Header Record (Type 20)

■ Credit/Reconciliation Record (Type 61)

■ Check Detail Record (Type 25)

■ Image View Detail Record (Type 50)

■ Image View Detail Record (Type 52)

■ Biller Trace ID (Type 68)

■ Bundle Control Record (Type 70)

■ Cash Letter Control Record (Type 90)

■ File Control Record (Type 99)

NOTES:

■ Record Length Indicator (Field 0) is found on all Records in an Image Cash Letter File. The field is 80 bytes in 
length in all Records except the Record Type 52. For Record Type 52 the field MUST be 117 bytes + the Image 
Length in Field 18

■ Record Type 26, Check Addendum Record A, and Record Type 28, Check Addendum Record C, which are optional 
records in the X9.37 standard, should not be included in your file

5
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■ If you include Record Type 54, Image View Analysis Records in your file, they will be ignored

■ Record Type 61 and Type 68 are optional

File Examples:

The following is an example of one file that contains one cash letter with two bundles and two items in each bundle:

File Header Record (01)

Cash Letter Header Record (10)

Bundle Header Record (20)

Credit/Reconciliation Record (Type 61)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Bundle Control Record (70)

Bundle Header Record (20)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

6
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Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Bundle Control Record (70)

Cash Letter Control Record (90)

File Control Record (99)

The following is an example of one file that contains two cash letters. The first cash letter contains two bundles; one 
that includes a credit record and four checks and one with two checks. The second cash letter contains one bundle 
with four checks.

File Header Record (01)

Cash Letter Header Record (10)

Bundle Header Record (20)

Credit/Reconciliation Record (Type 61)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image)
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Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Bundle Control Record (70)

Bundle Header Record (20)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Bundle Control Record (70) 

Cash Letter Control Record (90)

Cash Letter Header Record (10)

Bundle Header Record (20)

Credit/Reconciliation Record (Type 61)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image)

8



File Structure Specifications Bankof America ***&
Merrill Lynch

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Check Detail Record (25)

Image View Detail Record (50: front of image) 

Image View Data Record (52: front of image) 

Image View Detail Record (50: back of image) 

Image View Data Record (52: back of image) 

Biller Trace ID (Type 68)

Bundle Control Record (70) 

Cash Letter Control Record (90)

File Control Record (99)
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Record Layout

File Header Record (Type 01)
The File Header Record is mandatory and contains 14 fields. It is the first record of the file.

Field Field Name ValueUsage Size Position Type

Record Type Mandatory Field value must be “01 ”1 2 01-02 N

Field value must be “01 ”, “02”, “03”, orStandard Level Mandatory 03-042 2 N
“13”

Field value must be “P” - Meaning a 
production financial exchange file.3 Test File Indicator Mandatory 05-051 A

Immediate Destination 
Routing Number Mandatory “111310346”4 9 06-14 N

Unique customer id provided on summary 
sheet as part of the implementation 
process, s/b right justified with 3 leading 
zeros

Immediate Origin Routing 
Number Mandatory 9 15-235 N

File Creation Date Mandatory YYYYMMDD Date the file was created6 8 24-31 N

The time the immediate origin institution 
creates the file: (UTC)
HHMM
HH: “00” thru “23”
MM: “00” thru “59”

File Creation Time Mandatory 32-357 4 N

“N” Original File or 
“Y” Resend File - Meaning a file that 
contains the same data as a previously 
sent file.

Resend Indicator Mandatory8 1 36-36 A

Immediate Destination Name Conditional “Bank of America”9 18 37-54 A

Immediate Origin Name Conditional Short name that identifies your company10 18 55-72 A

Value that differentiates this file from 
other files sent the same dayFile ID Modifier Conditional 73-7311 1 AN

Country Code Conditional Blanks12 2 74-75 AB

13 User Field Conditional 76-79 Blanks4 AB

Reserved Mandatory 80-80 Blanks14 1 AB

Note: All fields that are conditional and are not used shall be filled with blanks
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Cash Letter Header Record (Type 10)
The Cash Letter Header Record is mandatory and contains 15 fields. It always follows a File Header Record (Type 01) 
unless a file contains multiple cash letters; then the Cash Letter Header Record shall follow a Cash Letter Control 
Record (Type 90).

Field Field Name Size Position ValueUsage Type

Record Type Mandatory Field value must be “10”1 2 01-02 N

Field value must be “00-06”, “12”, or “90” 
Note: Field 2 in Record 10 and 20 must 
be identical.

2 Collection Type Indicator Mandatory 03-042 N

“111310346"3 Destination Routing Number Mandatory 9 05-13 N

Client Identification number assigned by 
BAC and provided during implementationBank of America Client ID Mandatory4 9 14-22 N

YYYYMMDD Indicates the business date 
of the cash letterCash Letter Business Date Mandatory 8 23-305 N

YYYYMMDD Indicates the date the cash 
letter was createdCash Letter Creation Date Mandatory6 8 31-38 N

The time the cash letter is created: (UTC) 
HHMM
HH: “00" thru “23"
MM: “00” thru “59”

Cash Letter Creation Time Mandatory 39-427 4 N

Field value must be “I” - Meaning the 
cash letter contains electronic check 
records and image records

Cash Letter Record Type 
Indicator8 Mandatory 43-431 A

Cash Letter Documentation 
Type Indicator

Field value must be “G" - Meaning 
images are included.Conditional9 1 44-44 A

Code that identifies each cash letter in 
the file uniquely.10 Cash Letter ID Mandatory 8 45-52 AN

Company name assigned to the 
depository accountConditional11 Originator Contact Name 14 53-66 AN5

Originator Contact Phone 
Number

Phone number of the contact at the 
company that creates the cash letter12 Conditional 10 67-76 N

13 Fed Work Type Conditional Blanks1 77-77 AB

User Field Conditional Blanks14 2 78-79 AB

Reserved Mandatory 80-80 Blanks15 1 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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Bundle Header Record (Type 20)
The Bundle Header Record is mandatory and contains 10 fields. It always follows a Cash Letter Header Record (Type 
10) unless a cash letter contains multiple bundles; then the Bundle Header Record follows a Bundle Control Record 
(Type 70)

Field Field Name Size Position ValueUsage Type

Field value must be “20”Record Type Mandatory1 2 01-02 N

Field value must be “00-06”, “12”, or “90” 
Note: Field 2 in Record 10 and 20 must 
be identical.

Collection Type Indicator Mandatory 03-042 2 N

“111310346”Destination Routing Number Mandatory3 9 05-13 N

Client Identification number assigned by 
BAC and provided during implementationBank of America Client ID Mandatory 94 14-22 N

YYYYMMDD Indicates the business date 
of the bundleBundle Business Date Mandatory5 8 23-30 N

YYYYMMDD Indicates the date the bundle 
was created6 Bundle Creation Date Mandatory 8 31-38 N

A number that uniquely identifies the 
bundle within the cash letterBundle ID Mandatory7 10 39-48 AN

A number assigned by the creator and 
usually denotes the relative position of 
the bundle in the cash letter

Bundle Sequence Number Conditional8 4 49-52 NB

A code assigned by the creator. May 
denote the day of the week or other 
internal reference

9 Cycle Number Conditional 53-542 AN

Return Location Routing 
Number Conditional Blanks10 9 55-63 AB

User Field Conditional 64-68 Blanks11 5 AB

Reserved Mandatory Blanks12 12 69-80 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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Credit / Reconciliation Record (Type 61) (Optional)

The Credit / Reconciliation Record is optional and contains twelve fields. When used it represents the deposit slip and 
is the first record in a cash letter. It must be the first item of the first bundle of the cash letter and must be followed 
with a Record 50 and 52 for both the front and the back of the item. There can only be one Credit Record per cash 
letter.
NOTE: The account number within the 61 record MUST be the same as the account number assigned to the Client ID 
at the time of Image Cash Letter setup or the entire file submitted to Bank of America Merrill Lynch will be rejected. 
The rejected file will need to be corrected by the client and a new revised ICL file submitted to Bank of America.

Field Field Name ValueUsage Size Position Type

Field value must be “61 ”Record Type Mandatory 2 01-021 N

Field value must be "2" - meaning it 
represents the deposit slipRecord Usage Indicator Conditional2 1 03-03 AN

Value from the Aux Onus field of the 
Deposit Slip, if present3 Auxiliary On-Us Conditional 04-18 NBMcd15

External Processing Code 
(EPC) Conditional Blank4 1 19-19 ANS

Value in the Transit Routing Number of 
the Deposit Account

Posting Account Routing 
Number Mandatory 9 20-28 NBMcd5

Value in the Bank On-Us field of the 
Deposit Account

Posting Account - Bank On-
6 Conditional 20 29-48 NBMcdoUs

Dollar value of the Deposit - Must 
report the total value of all 25 Records 
in the cash letter.

Mandatory7 Item Amount 10 49-58 N

ECE Institution Sequence 
Number

A number assigned by you that uniquely 
identifies the item in the cash letter8 Mandatory 59-7315 NB

Field value must be “G” - Meaning there 
are 2 images present. These images may 
be computer generated if it meets all 
BAC image format specifications.

Documentation type 
Indicator Conditional9 1 74-74 AN

Field value must be “0”Type of account code10 Conditional 1 75-75 N

Field value must be “2” space or “02” - 
Meaning internal - branchSource of Work Conditional 2 76-7711 N

Reserved Mandatory Blanks12 3 78-80 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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Check Detail Record (Type 25)
The Check Detail Record is mandatory, contains 15 fields, and must exactly represent the MICR data, to include check 
number. One Check Detail Record must be sent for each check. The data in fields 2 through 7 represent the check 
MICR line; the order of these fields is the order in which they physically appear on the check. The complete MICR line 
of the check must be sent in the appropriate fields in the 25 Record. No numbers on the check MICR line may be 
omitted.
Please refer to Appendix E for examples of checks MICR lines and associated Type 25 Records.

TypeField Field Name Size Position ValueUsage

Record Type Mandatory 2 01-02 Field value must be “25”.1 N

Required if 
Present

NBSM Up to 15 characters. Spaces, "-“{indicating a dash), 
and numbers are acceptable characters.Auxiliary On-Us2 15 03-17 Dash

External
Processing Code

Required if 
Present 1 numeric character (position 44 of the MICR line).3 1 18-18 ANS

Payor Bank 
Routing Number4 Mandatory 8 19-26 N Payor Bank Routing Number (no dashes).

Payor Bank 
Routing Number 
Check Digit

A digit used with a modular check digit routine to 
validate the Routing Number.5 Mandatory 1 27-27 N

Data specified by the payor bank. On-Us data 
usually consists of the payor's account number, a 
serial number or transaction code, or both. 
Acceptable characters: spaces, "-"(indicating a 
dash), 7” (indicating On-Us symbol), and numbers. 
Note: Use blanks for any unused positions.

Required if 
Present

NBSM6 On-Us 20 28-47 OS

The US dollar value of the check. Must be right 
justified, zero filled, and be a non-zero positive 
amount.

7 Item Amount Mandatory 10 48-57 N

A number assigned by creator that uniquely 
identifies the item in the cash letter. (Should not be 
duplicated on same day process.)

Item Sequence 
Number8 Mandatory 15 58-72 NB

Document Type 
Indicator

Field value must be “G” - Meaning there are 2 
images present.Conditional9 1 73-73 AN

Return Acceptance 
Indicator Conditional Blanks10 1 74-74 AB

MICR Valid 
Indicator Conditional Blanks11 1 75-75 AB

Field value preferred to be “U". If a value of “N" or 
“Y" is sent, the indicator will be ignored and passed 
as received. BAC will use the 26 Record to 
determine BOFD.

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail 
Record Addendum 
Count

The number of addendum records associated with 
this check detail record.13 Mandatory 2 77-78 N

Correction
Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator15 Conditional 1 80-80 AB Blanks

Note: All fields that are conditional and are not used shall be filled with blanks
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Image View Detail Record (Type 50)
The Image View Detail Record is mandatory and contains 17 fields. This record follows its immediately preceding 
Check Detail Record (Type 25). The Image View Detail Record is one of two records (Type 50 and Type 52) that are 
used together to convey an image view associated with the related Check Detail Record (Type 25). Both an Image 
View Detail Record and an Image View Data Record (Type 52) must be present for each related Check Detail Record in 
the file

TypeField Field Name Size Position ValueUsage

Record Type Mandatory 2 01-02 Field value must be "5011 N

"1" Indicates image view present, actual check 
“2” if image of IRD (based on position 44 of the 
MICR line)

2 Image Indicator Mandatory 03-031 N

Image Creator 
Routing Number3 Mandatory 9 04-12 ”111310346N

Image Creator 
Date Mandatory 8 13-20 YYYYMMDD Indicates date the image was created.4 N

Image View Format 
Indicator Mandatory 2 21-225 NB Field value must be “00” Meaning TIFF 6; Extension: TIF

Image View 
Compression 
Algorithm 
Identifier

6 Mandatory 2 23-24 Field value must be *00” or *0 Blank".NB

Total number of bytes in the related Image View 
Data Record (Type 52) Image Data (field 19)

Image View Data 
Size Conditional 25-317 7 N

Indicate either:
“0” front image view 
“1” back image view

8 View Side Indicator Mandatory 1 32-32 N

9 Mandatory 2 33-34 Field value must be "001 Meaning full view.View Descriptor N

Digital Signature 
Indicator

Field value must be “0" -Meaning digital signature 
is not present.Mandatory10 1 35-35 NB

Digital Signature 
Method Conditional Blanks11 2 36-37 AB

Conditional Blanks12 Security Key Size 5 38-42 AB

Start of Protected 
Data13 Conditional 7 43-49 AB Blanks

Length of 
Protected Data Conditional Blanks14 7 50-56 AB

Image Recreate 
Indicator Conditional Blanks15 1 57-57 AB

16 User Field Conditional 8 56-65 AB Blanks

Reserved Mandatory 66-80 Blanks17 15 AB

Note: All fields that are conditional and are not used shall be filled with blanks
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Image View Data Record (Type 52)
The Image View Data Record is mandatory and contains 19 fields. This record follows its immediately preceding 
Image View Detail Record (Type 50). 16 of the 19 fields are fixed length and three are variable length. The Image 
View Data Record is one of two records (Type 50 and Type 52) that are used together to convey an image view 
associated with the related Check Detail Record (Type 25). Both an Image View Detail Record (Type 50) and an Image 
View Data Record must be present for each related Check Detail Record

TypeField Field Name ValueUsage Size Position

1 Record Type Mandatory 2 01-02 Field value must be t‘52wN

Bank of America Client Client identification number assigned by BAC and provided during 
implementation.2 Mandatory 9 03-11 NID

3 Bundle Business Date Mandatory 8 12-19 YYYYMMDD Indicates the business date of the bundle.N

A code assigned by creator. May denote the day of the week or 
other internal reference number.4 Cycle Number Conditional 2 20-21 AN

A number assigned by creator that uniquely identifies each Check 
Detail Record (Type 25) in the cash letter.5 Item Sequence Number Mandatoy 15 22-36 NB

BlanksSecurity Originator 
Name6 Conditional 16 37-52 AB

BlanksSecurity Authenticator 
Name7 Conditional 16 53-68 AB

Blanks8 Security Key Name Conditional 16 69-84 AB

Meaning clipping information is notField value must be^O" 
present.9 Clipping Origin Mandatoy 1 85-85 NB

10 Clipping Coordinate hi Conditional 86-89 Blanks4 AB

11 Clipping Coordinate h2 Conditional 4 90-93 AB Blanks

12 Clipping Coordinate vl Conditional 4 94-97 AB Blanks

13 Clipping Coordinate v2 Conditional 4 98-101 AB Blanks

Length of Image 
Reference Key

Field value must be “0" - Meaning image reference key is not 
present.14 Conditional 4 102-105 NB

15 Image Reference Key Conditional Var(X) 106-(l 05+X) ANS Field Omitted

Length of Digital 
Signature

(106+X)-
(110+X)16 5 NB Field value must be "0" Meaning digital signature is not present.

(111+X)- 
(110+X+Y)17 Digital Signature Mandatoy Var (Y) Binay Field Omitted

(111 +X+Y)- 
(11 7+X+Y)

Total number of bytes in the Image Data (field 19) in this Image 
View Data Record.18 Length of Image Data Mandatoy 7 NB

(118+X+Y)- 
(117 +X+Y+Z)19 Image Data Mandatoy Var (2) Binay The Image Data field contains the image view.
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Biller Trace ID (Type 68) (Optional)
The Biller Trace ID will be included in the optional Record 68. The expected position of the 68 record would be after 
the second 52 record for an item, which is the image of the back of the item. The Biller Trace ID (Field 10) will be 
exported into the ERF field 11

Record Type 68 in ACH Mode

TypeField Field Name Size Position ValueUsage

1 Record Type M 01-02 2 N ■68"

Owner Identifier 
Indicator2 03-03 ■2"M 1 N

3 Owner Identifier M 04-12 9 N “182989678"

Owner Identifier 
Modifier4 C 13-32 20 AN ■BOFAML"

5 33-35 3 “ACH"User Data Format Type M AN

Format Type Version 
Leve6 M 36-38 3 AN ■002”

7 Length of User Data M 39-45 7 N '0000036”

Must equal item sequence number of associated 25 record

8 Item Sequence Number M 46-60 15 NB
Note: The format of this field when it is used must be Right 
Justified Leading Zero filled.

Y indicates ACH Opt Out 
'N' indicates ACH eligible9 ACH Opt Out Flag 61-61M 1 A

10 Biller Trace ID O 62-81 20 AN Acceptable characters are Alphanumeric only

Please refer to Appendix G for additional details on the usage of the 68 record and how the data elements map into 
the ACFI system
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Bundle Control Record (Type 70)
The Bundle Control Record is mandatory and contains seven fields. It is present to complete a bundle that began with 
a Bundle Header Record (Type 20). There must be one Bundle Control Record corresponding to each Bundle Header 
Record (Type 20). This record always follows the Image View Data Record (Type 52). It is the last record of the 
bundle.

TypeField Field Name ValueUsage Size Position

Record Type Mandatory Field value must be "70”1 2 01-02 N

Items within Bundle 
Count

Total number of items sent within the bundle (all Check 
Detail Records - Type 25)

Mandatory2 4 03-06 N

Total US dollar value of the items within the bundle 
NOTE: Maximum cash letter amount is $99,999,999.99

Bundle Total Amount Mandatory3 12 07-18 N

Total US dollar value of the items within the bundle. 
NOTE: Maximum cash letter amount is $99,999,999.99

MICR Valid Total 
Amount

Conditional4 12 19-30 N

Total number of image views within a bundle. It is 
expected that there is a front and back image for each 
item (therefore, should be 2X the number of items in the 
bundle)

Images within Bundle 
Count

Conditional 31-355 5 N

User Field Conditional Blanks6 20 36-55 AB

Reserved Mandatory Blanks7 25 56-80 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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Cash Letter Control Record (Type 90)
The Cash Letter Control Record is mandatory and contains eight fields. There must be one Cash Letter Control Record 
corresponding to each Cash Letter Header Record (Type 10) and is the last record in the cash letter. It always follows 
a Bundle Header Record (Type 70).

TypeField Field Name ValueUsage Size Position

Record Type Mandatory Field value must be "90”1 2 01-02 N

Bundle Count Mandatory Total number of bundles within the cash letter2 6 03-08 N

Items within Cash 
Letter Count

Total number of items sent within the cash letter (all 
Check Detail Records - Type 25)

Mandatory3 8 09-16 N

Total US dollar value of the cash letter.
NOTE: Maximum cash letter amount is $99,999,999.99

Cash Letter Total 
Amount

Mandatory4 14 17-30 N

Total number of image views within a cash letter. It is 
expected that there is a front and back image for each 
item (therefore, should be 2X the number of items in the 
bundle)

Images within Cash 
Letter Count

Conditional 9 31-395 N

Originator Contact 
Name

Must match the field 11 of the Cash Letter Header Record 
(Type 10).

Conditional6 18 40-57 A

Settlement Date Conditional Blanks7 8 58-65 AB

Reserved Mandatory Blanks8 15 66-80 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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File Control Record (Type 99)
The File Control Record is mandatory and contains eight fields. It is the final record of the image cash letter file. It 
always follows a Cash Letter Control Record (Type 90).

TypeField Field Name Size Position ValueUsage

Record Type Mandatory Field value must be "99”1 2 01-02 N

Cash Letter Count Mandatory Total number of cash letters within the file2 6 03-08 N

Total number of records of all types sent in the file, 
including the File Control Record

Total Record Count Mandatory3 8 09-16 N

Total number of items sent within the file (all Check Detail 
Records - Type 25)

Total Item Count Mandatory4 8 17-24 N

Total US dollar value of the complete file (all Check Detail 
Records - Type 25)

File Total Amount Mandatory 16 25-405 N

Immediate Origin 
Contact Name

6 Conditional Blanks14 41-54 AB

Immediate Origin 
Contact Phone 
Number

Conditional 10 55-64 Blanks7 AB

Reserved Mandatory Blanks8 16 65-80 AB

Note: All fields that are conditional and are not used shall be filled with blanks.
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Appendix A
General Image Requirements

The Maximum Image Record Size for the Front and Rear image data combined cannot exceed 256,000 bytes 

Image Format must be TIFF 6.0 (Intel format - little-endian byte order)

Image Compression must be CCITT G4 

Image Resolution 200 or 240 DPI 

Image type must Black and White

Image View Data Record (Field 19) - TIFF Fleader Specification
The following information describes the image data that must be included in field 19 of the Image View Data Record 
(Type 52). All images must be Black and White TIFF images in a TIFF wrapper. No other combination of image and 
wrapper format is acceptable. These images must be encoded in little-endian byte order. The little-endian byte order is 
specified by the first two bytes in a TIFF 6.0 image file header as: “II” (4949.FI). In the “II” format, byte order is always 
from the least significant byte to the most significant byte.
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Common Acronyms
The following is a list of common acronyms used in this appendix

Acronym Meaning

ASCII American Standard Code for Information Interchange. A three-digit code for representing characters as numbers, with 
each letter assigned a number from 000 to 127.

Extended Binary-Coded Decimal Interchange Code. A group of coded character sets used on mainframes that consist of 
8-bit coded characters.

EBCDIC

CCITT Comite Consultatif International Telephonique et Telegraphique. An organization that sets international communications 
standards.
Tagged Image File FormatTIFF

TIFF Tog Sort Order
The entries in a TIFF Tag Header must be sorted in ascending order by Tag.

TIFF Field Descriptions
The following table describes each TIFF field included in the Ordered TIFF Field Table in the next section.

DescriptionName

A name describing the purpose or function of the field.Name

Format of the field value. The valid formatting options areType

ASCII Character string 
32-bit integer 
Two 32-bit integers 
16-bit integer

■ Long
■ Rational

Short

The hexadecimal field identifierHex Tag #

The valid field options are:
■ Optional The TIFF image may contain this field.
■ Required The TIFF image must contain this field

Req/Opt

Field Value The value assigned to an empty or null field.

Explains the purpose or function of the field and any additional field information.Description/Comments

Ordered TIFF Field Table
The following table defines the data in each TIFF image and the fields each TIFF image must contain. The fields are 
listed in ascending numerical order, as they should appear in the Image File Directory.
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Table 1 - Required TIFF Fields

Tag
Number

Approved Defined Value(s) CommentTag Name

ImageWidth This shall be some value other than zero256 Note 1

ImageLength 257 This shall be some value other than zero Note 1, Note 2

Compression 259 4 (Group 4 Fax - T.6)

Photometric
Interpretation

An image bit of 0 is imaged as white and an image bit 1 is 
imaged as black.262 0

StripOffsets 273 This array shall have only one entry Note 1, Note 2

1 is the preferred value 1 is TIFF 6.0 defaultOrientation 274

This field shall be present 
Note 1, Note 2

This value shall be equal to the value of the 
1mageLengthn fieldRowsPerStrip 278

StripByteCounts 279 This array shall have only one entry Note 1, Note 2

XResolution 282 This shall be 200/1 or 240/1 Note 3

YResolution 283 This shall be 200/1 or 240/1 Note 3

Note 1: This value shall be a valid value as defined in TIFF 6.0 for this field. It shall also comply with any restriction 
specified by this Standard.

Note 2: All image views shall be represented as a single strip.

Note 3: XResolution and YResolution fields shall have identical values with unique offsets. If the denominator is 
greater than 1, ratio shall resolve to a value of 200 or 240, e.g., 800/4 = 200.
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Table 2 - Optionol TIFF Fields

Tag
Number

Approved Defined Value(s) CommentTag Name

NewSubfileType 0 (single image per TIFF file) 0 is TIFF 6.0 default254

BitsPerSample 258 1 (bilevel image) 1 is TIFF 6.0 default

1 (no dithering or half toning has been 
applied to image data)

Thresholding 263 1 is TIFF 6.0 default

1 is TIFF 6.0 default 
Note 1

FillOrder 266 1

Will vary based on the specifics of the 
image

ImageDescription 270

1 is TIFF 6.0 default 
Note 2

3 or 4 are allowable valuesOrientation 274

SamplesPerPixel 277 1 1 is TIFF 6.0 default

Will vary based on the specifics of the 
image

P lanarConf igurati o n 284 Method in which pixel components are stored

Will vary based on the specifics of the 
image

Page name from which the image was scanned. This field is 
ignored if it is not present

285PageName

0 is TIFF 6.0 default 
Note 3

T60ptions 293 0

ResolutionUnit 296 2 (inch) 2 is the TIFF 6.0 default

Will vary based on the specifics of the 
image

Page number from which the image was scanned. This field 
is ignored if it is not present

PageNumber 297

Note 1: This indicates that the first sequential bit of the binary string of encoded data is found in the high-order bit 
of the first octet of the stored byte sequence. The high-order bit of the first compression code is stored in the high- 
order bit of the first byte, the next-highest bit of the first compression code is stored in the next-highest bit of the 
first byte, and so on.

Note 2: The Oth row represents the visual top of the image, and the Oth column represents the visual left-hand side.

Note 3: Values for T60ptions other than zero (0) are not allowed since not all G4 decompressors would be able to 
handle T.6-Encoding options (specifically uncompressed mode).
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The following references were used to create this appendix:

1. TIFF Specification Revision 6.0, Adobe® Corporation. Final.June 3, 1992

2. CCITT Blue Book (Volume VII - Fascicle VI13), Terminal Equipment and Protocols for Telematic Services 
Recommendations T.O - T.63, ISBN

3. ANSI for Financial Services X9.100-181-2007. Specification for TIFF Image Format for Image Exchange

4. ANSI for Financial Services X9.100-180-2005. Specification for Electronic Exchange of Check and Image Data

5. DSTU X9.37-2003. Specification for Electronic Exchange of Check and Image Data
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Appendix B
Variable Record - Insert Length Field

The X9.37 file is made up of variable length records. Most of the data records are 80 bytes in length, but the Image 
Records will be of varying size. To accommodate the different operating systems and hardware platforms that will 
process the X9.37 files a record inserted length field (ILF) is applied to the front of each record. This ILF contains the 
binary representation of the length of the record in a 4-byte field. This allows this file to be processed as an 
unformatted file. The ILF is in Motorola byte order.

Example:

Byte 2 3 4

00000000 0000000 00000000 01010000 [01 header record 80 bytes]

Byte 2 3 4

00000000 0000000 01010010 00001000 [52 image view record 21,000 bytes]

2 3Byte ' 4

[52 image view record 32,000 bytes]00000000 0000000 01111101 00000000
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Record Length Field values:

2 3Byte ' 4

00000000 0000000 00000000 01010000

00 00 00 50Hex

Oct 1 2 0

Where a hexadecimal 00 00 00 50 = Decimal 80

Where an octal 0 0 0 1 2 0 = Decimal 80

2 3Byte ' 4

00000000 0000000 01010010 00001000

00 00 52 08Hex

Oct 051010

Where a hexadecimal 00 00 52 08 = Decimal 21,000 

Where an octal 0 5 10 10 = Decimal 21,000

Byte 2 3 4

00000000 0000000 01111101 00000000

Hex 00 00 7D 00

Oct 076400

Where a hexadecimal 00 00 7D 00 = Decimal 32,000 

Where an octal 0 7 6 4 0 0 = Decimal 21,000
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Appendix C
Data and Field Specifications
The following are types of characters permitted in the file. All characters and symbols represent the common 
character 8-bit ASCII code scheme with the exception that Image Data (Field 19) in the Image View Data Record (Type 
52) is
binary data.

Alphabetic (A)

The alphabetic characters are the upper case letters A through Z; the lower case letters a through z, and the blank 
(space) character. When lower case letters are used, they shall be interpreted to have the same meaning as their 
respective upper case letters, e.g., no distinction shall be made between the upper case letter A and the lower case 
letter a. All alphabetic fields shall be left justified.

All Blank (AB)

The All Blank field data type indicates that the field is filled with blank (B) characters.

Alphanumeric (AN)

An alphanumeric character is any of the alphabetic or numeric characters. All alphanumeric fields shall be left justified 
and blank filled.

Alphanumeric/special (ANS)

An alphanumeric/special character is any one of the alphabetic, numeric, or special characters. All alphanumeric/special 
fields shall be left justified and blank filled.

Binary

The binary data type is composed of a sequence of bytes where each byte ranges in value from binary 00000000 to 
11111111 (8-bit encoding). The syntax, semantics, and number of bytes in the string are specified in the standard for 
each occurrence of the binary data type.

Blank (B)

The blank character is defined in ASCII with the hexadecimal value ‘20’.

Numeric (N)

The numeric characters are the numbers zero (0) through nine (9); right justified and zero filled.

Numeric/Blank (NB)

Numeric/Blank fields are limited to the numeric characters (N) and the blank character (B). Blanks shall not be 
embedded within the numeric digits. They may be used only to fill out a field when the numeric value length is shorter 
than the actual field length. The field data shall be left justified and blank filled.
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Numeric/Blank/MICR Can’t Read and Dash (NBMcd)

Numeric/Blank/MICR can’t read and dash fields are limited to the numeric (N), blank (B), and MICR can’t read (Me) 
asterisk (“*”) characters. No other MICR symbols are allowed. This field shall be right justified and blank filled.

Numeric/Blank/MICR Can’t Read, Dash, and On-Us (NBMcdo)

Numeric/Blank/MICR On-Us fields are limited to the numeric (N), blank (B), MICR can’t read (Me) asterisk (“*”), MICR 
dash (Md) (“-“), and MICR On-Us (Mo) slash (“?”) characters. No other MICR symbols are allowed. This field shall be 
right justified and blank filled.

Numeric/Blank/special MICR (NBSM)

A numeric/blank/special MICR character is any one of the numeric characters, the blank character, or asterisk character. 
All numeric/blank/special MICR fields shall be right justified.

Numeric/Blank/special MICR On-Us (NBSMOS)

A numeric blank/special MICR On-Us character is any one of the numeric characters, the blank character, or asterisk 
character, the dash character, or the slash character. All number/blank/special MICR On-Us fields shall be right 
justified.

Special characters (S)

Special characters are any printable characters with an ASCII value greater than ‘1F’ that are neither alphabetic, nor 
numeric, nor blank. Occurrences of values ASCII “00 - 1F” are not valid. Note: The asterisk (*) character is not allowed.
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Appendix D
Transmission Methods
We offer a variety of transmission methods to meet your needs in delivering your image cash letters to us. Standard 
options for the Bank of America Image Cash Letter Service are listed below. Please consult with your treasury 
management representative for additional information on transmission options.

Transmission Methods Available:

FTP with PGP*

FTP with SSL (FTPS)

FTP with SSH (sFTP)

Connect: Direct (NDM) with Secure+

VPN using Connect: Direct (NDM)

VPN using FTP

Additional transmission options may be considered upon request. Note that options other than FTP over the Internet 
will extend the implementation timeframe. The lead-time for the design, engineering, ordering, and installation 
activities will vary according to the file delivery solution you select.

4 FTP with PGP may be used when combined with another protocol that secures the transmission channel

Data file acknowledgments can optionally be sent to you via a browser secured file transmission, HTTPs. This 
transmission option allows you to receive the data file acknowledgments directly on your personal computer for easy 
access. Note, however, that HTTPS is not available for image cash letter files due to the larger size of image files.

Additional information on transmissions is available in the Electronic Data Transmission Guide. Contact your treasury 
management representative to obtain a copy of this guide.
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Appendix E
The appendix shows sample encoded checks and the formatting of the Type 25 record relating to the check. The 
examples include corporate checks, personal checks and Image Replacement Documents (IRDs).

Corporate Check
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Type 25 Record

TypeField Field Name ValueUsage Size Position

Record Type Mandatory 2 01-02 "25”1 N

Required if 
Present

NBSM
Auxiliary On-Us "001247"2 15 03-17 Dash

External Processing 
Code

3 Mandatory 1 18-18 ANS

Payor Bank Routing 
Number

Mandatory "23456789”4 8 19-26 N

Payor Bank Routing 
Number Check Digit

5 Mandatory 1 27-27 N "8”

Required if 
Present

6 On-Us 20 28-47 NBSM0S "12345678/”

Mandatory “0000010024"7 Item Amount 10 48-57 N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

Mandatory8 15 58-72 NB

Document Type 
Indicator

9 Conditional 1 73-73 AN "G"

Return Acceptance 
Indicator

Conditional Blanks10 1 74-74 AB

11 MICR Valid Indicator Conditional 1 75-75 AB Blanks

Field value preferred to be "U”. If a value of "N” or “Y" is 
sent, the Indicator will be ignored and passed as received, 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail Record 
Addendum Count

The number of addendum records associated with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional Blanks15 1 80-80 AB

32



Appendix E Bankof America
Merrill Lynch

Personal Check

101John J. Customer
123 YOUR STREET 

ANYWHERE, AMERICA 12345
DATE

00-6789/2345

PAY TO THE 
ORDER OF— J $

DOLLARS0 included.
i BSC*..

THE BAIUKoJOjoii/tCity
YOUR CITY, U.S.A.*12345

MEMO.

«: 5 3L E& TfiqflC 1 2 5U 5E. 7flu1 10 1 /□□□□□□ 1 1 1 5/
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Type 25 Record

TypeField Field Name ValueUsage Size Position

Record Type Mandatory 2 01-02 "25”1 N

Required if 
Present

NBSM
Auxiliary On-Us2 15 03-17 Dash

External Processing 
Code

Required if 
Present

3 1 18-18 ANS

Payor Bank Routing 
Number

Mandatory "23456789”4 8 19-26 N

Payor Bank Routing 
Number Check Digit

5 Mandatory 1 27-27 N "8”

6 On-Us Conditional 20 28-47 NBSMOS "12345678/101"

Mandatory “0000001115"7 Item Amount 10 48-57 N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

Mandatory8 15 58-72 NB

Document Type 
Indicator

9 Conditional 1 73-73 AN "G"

Return Acceptance 
Indicator

Conditional Blanks10 1 74-74 AB

11 MICR Valid Indicator Conditional 1 75-75 AB Blanks

Field value preferred to be "U”. If a value of ‘N’ or "Y” is 
sent, the Indicator will be ignored and passed as received, 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail Record 
Addendum Count

The number of addendum records associated with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional Blanks15 1 80-80 AB
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Personal Check with Check Number in Field 4

101John J. Customer
123 YOUR STREET 

ANYWHERE, AMERICA 12345
DATE

00-6789/2345

PAY TO THE 
ORDER OF— J $

DOL LARS0 SjKUrtty (Mures 
Deisiteon dsck

THE BAIUKofOjou/tCity
YOUR CITY, U.S.A.12345

MEMO.

ID L ii- L 2 3U 5 & 7 flu*C 2 3L EE. /□□□□□□ 1 L 1 5/
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Type 25 Record

TypeField Field Name ValueUsage Size Position

Record Type Mandatory 2 01-02 "25”1 N

Required if 
Present

NBSM
Auxiliary On-Us2 15 03-17 Dash

External Processing 
Code

Required if 
Present

3 1 18-18 ANS

Payor Bank Routing 
Number

Mandatory "23456789”4 8 19-26 N

Payor Bank Routing 
Number Check Digit

5 Mandatory 1 27-27 N "8”

Required if 
Present

6 On-Us 20 28-47 NBSMOS "101/12345678/”

Mandatory “0000001115"7 Item Amount 10 48-57 N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

Mandatory8 15 58-72 NB

Document Type 
Indicator

9 Conditional 1 73-73 AN "G"

Return Acceptance 
Indicator

Conditional Blanks10 1 74-74 AB

11 MICR Valid Indicator Conditional 1 75-75 AB Blanks

Field value preferred to be "U”. If a value of ‘N’ or "Y” is 
sent, the Indicator will be ignored and passed as received, 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail Record 
Addendum Count

The number of addendum records associated with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional Blanks15 1 80-80 AB
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Personal Check with Check Number in Account Field

101John J. Customer
123 YOUR STREET 

ANYWHERE, AMERICA 12345
DATE

00-6789/2345

PAY TO THE 
ORDER OF— J $

DOL LARS0

THE BAIUKoJOjou/tCitij
YOUR CITY, U.5.A.12345

MEMO—

C E 3L EE. /□□□□□□ 1 i i 5/i E 3L 5 E. Vflii-IO L 111
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Type 25 Record

TypeField Field Name ValueUsage Size Position

0 Record Type Mandatory 2 01-02 "25”N

Required if 
Present

NBSM
Auxiliary On-Us2 15 03-17 Dash

External Processing 
Code

Required if 
Present

3 1 18-18 ANS

Payor Bank Routing 
Number

Mandatory "23456789”4 8 19-26 N

Payor Bank Routing 
Number Check Digit

5 Mandatory 1 27-27 N "8”

Required if 
Present

6 On-Us 20 28-47 NBSMOS "101-12345678/"

Mandatory “0000001115"7 Item Amount 10 48-57 N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

Mandatory8 15 58-72 NB

Document Type 
Indicator

9 Conditional 1 73-73 AN "G"

Return Acceptance 
Indicator

Conditional Blanks10 1 74-74 AB

11 MICR Valid Indicator Conditional 1 75-75 AB Blanks

Field value preferred to be "U”. If a value of ‘N’ or "Y” is 
sent, the Indicator will be ignored and passed as received, 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail Record 
Addendum Count

The number of addendum records associated with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional Blanks15 1 80-80 AB
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Type 25 Record

TypeField Field Name ValueUsage Size Position

Record Type Mandatory 2 01-02 "25”1 N

Required if 
Present

NBSM
Auxiliary On-Us "001247"2 15 03-17 Dash

External Processing 
Code

Required if 
Present

3 1 18-18 ANS “4”

Payor Bank Routing 
Number

Mandatory "23456789”4 8 19-26 N

Payor Bank Routing 
Number Check Digit

5 Mandatory 1 27-27 N "8”

Required if 
Present

6 On-Us 20 28-47 NBSM0S "12345678/”

Mandatory “0000010024"7 Item Amount 10 48-57 N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

Mandatory8 15 58-72 NB

Document Type 
Indicator

9 Conditional 1 73-73 AN "G"

Return Acceptance 
Indicator

Conditional Blanks10 1 74-74 AB

11 MICR Valid Indicator Conditional 1 75-75 AB Blanks

Field value preferred to be "U”. If a value of ‘N’ or "Y” is 
sent, the Indicator will be ignored and passed as received, 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 1 76-76 A

Check Detail Record 
Addendum Count

The number of addendum records associated with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional Blanks15 1 80-80 AB
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RCC (Remotely Created Check)

NAME OF COMPANY 
STREET ADDRESS 

CITY, STATE

101

/2-5-C9
PAY TO THC

CPauee’a JVame

Cite fktuubuzd twenty a

J $ 123.45
45f tCC Dollars S

OROBR OF

Financial Institution Ham*
J ■

Cf,

Authorized bv Drawer-
*

koodoolOtF" £,i:oooog?bsm: idai.5&?a«-

f) ^

Not Signed by DrawerRCC Identification

Business Size 
Check
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Type 25 Record

TypeField Field Name Size Position ValueUsage

Record Type Mandatory 2 01-02 “251 N

Required if 
Present

NBSM
Auxiliary On-Us “00000101”2 15 03-17

Dash

External Processing 
Code

Required if 
Present

“6”3 1 18-18 ANS

Payor Bank Routing 
Number

Mandatory 8 19-26 “00006789'4 N

Payor Bank Routing 
Number Check Digit

Mandatory 27-27 “4”5 1 N

Required if 
Present

6 On-Us 20 28-47 NBSMOS “12345678'

Mandatory 10 48-57 “0000012345”7 Item Amount N

A number assigned by creator that uniquely identified the 
item in the cash letter

Item Sequence 
Number

8 Mandatory 58-7215 NB

Document Type 
Indicator

9 Conditional 73-73 “G'1 AN

Return Acceptance 
Indicator

10 Conditional Blanks1 74-74 AB

MICR Valid Indicator Conditional Blanks11 1 75-75 AB

Field value preferred to be “U”. If a value of “N” or “Y” is 
sent, the Indicator will be ignored and passed as received. 
BAC will use the 26 record to determine BOFD

12 BOFD Indicator Mandatory 76-761 A

Check Detail Record 
Addendum Count

The number of addenda records associate with the 
check detail

Mandatory13 2 77-78 N

Correction Indicator Conditional 79-79 Blanks14 1 AB

Archive Type 
Indicator

Conditional 80-80 Blanks15 1 AB
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Appendix F

The appendix provides details on how to redeposit an item that is processed purely as image, an item that was a paper 
return and a listing of the valid return codes that can be used in the Return Reason Field (Type 28 record field 9).

Image Redeposits
To redeposit an image return item, it is critical that the entire endorsement history that was received as part of the 
return item be included on the image file. When an item is returned electronically to the depositing bank the 
endorsement history is included with the item as part of the return item records 32 and 35 records.. The 32 records 
are the equivalent of 26 records on forward presentment and 35 records are the equivalent of 28 records on forward 
presentment. As part of the redeposit process the depositing bank should flip the endorsement records and include 
them along with the redeposit item. Any 32 record would be converted to a 26 record. Any 35 record would be 
converted to a 28 record, including the return reason. A new 28 record needs to be added to signify the second time 
processing of the item.

Note - The X return reason should only be used for an item where the image does contain a return reason.

Paper Redeposits
To redeposit a paper return item, it is critical that the physical returned item be captured and not the original physical 
check. The endorsement information on the return paper item is important as part of the second presentment chain, 
to streamline the forward presentment of the item, an optional 28 record can be added to denote that the item is a 
redeposit. In the 28 record the return reason code of X should be used. This denotes to refer to the image for the true 
return reason.
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Return Codes

Below is the list of valid return codes that can be used in the Return Reason Field (Type 28 record field 9)

Return Item Codes and Reasons Image Files X9.100-187-2013

Return Reason Code Description

A NSF - Not Sufficient Funds
D Closed Account
B UCF - Uncollected Funds Hold
C _____________Stop Payment_____________

Warranty Breach (includes Rules 8 & 9 claims) 
r-Signature(s) Irregular (Suspected Forgery) 

Refer to Maker

3
L
S
H Post Dated
J Endorsement Irregular
R ss^^Not Our Item 

Unable to Locate AccountE
F =^Frozen/Blocked Account 

Refer to Image 
"Multi-times NSF 

Altered/Fictitious Item 
- - =Mutilated

Non-Negotiable 
^^^^Not Authorized 
Item Exceeds Stated Max Value

X
T
N
O
M
Q
P
Z Forgery

Signature(s) MissingK
I Endorsement Missing

G Stale Dated
W Amounts Differ
Y Duplicate Presentment 

|RCC Warranty Breach 
Forged and Counterfeit Warranty Breach 

Retired/Ineligible Routing Number

4
5
6
U Non-conforming Image
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Appendix G
The appendix provides additional information on the usage of the 68 record and how the data maps into the ACH 
system.

You may include information that is meaningful to your business —such as your customer's account number—in a 
specified field in record 68 of the incoming ICL file, and that information will be reported on the ACH return item 
report and data file transmission. More information about the placement of such information within ACH return item 
reports and files is provided below:

■ Data included in Record Type 68, field 8 (item sequence number) of the ICL file passes to the ACH Returned Item file, in 
Record 7 (return item addenda record), field 4 (original entry trace number) and to the Original Item Trace field of the 
online ACH Returned Item reports.

■ ACH Record 7, field 4 can only accept numeric characters and all positions must be filled.

■ The value contained in Record Type 68, field 10 (Biller Trace ID field) of the ICL file passes to the ACH returned item 
file in Record 6 (return entry detail record), field 8 (individual name/receiving company name field) and the Bank of 
America Direct ACH Returned Item reports (in the Individual Name field).

■ ACH Record 6, field 8, known as the "Individual Name" field accepts alphanumeric characters, but CANNOT accept 
special characters, dashes, etc.

Current day ACH returned items are reported online and in a standard NACHA return item format. For more 
information on the ACH return item file format, see the ACH Technical Guide, NACHA File Format Specifications. To view 
sample ACH return item online reports and learn about other return item services, see the ACH Services User Guide.
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Merrill Lynch
Remote Deposit Technical Requirements

Hardware, Software and Network Requirements

Please review the below technical requirements to ensure that your network connection through the LAN/WAN, through the internet, and 
to the Bank of America Merrill Lynch server is sufficient to enable the Cash Pro Online Remote Deposit Service application to perform to 
its potential. Careful consideration of network capacity, speed and quality of service is required prior to installing Cash Pro Online Remote 
Deposit Service. Linux and Thin Client workstation environments (for example, Citrix or Hype V) are not currently supported. Bank of 
America Merrill Lynch recommends automatic updates for your browsers be turned off.

Hardware and Software Requirements by Scanner Model

Scanner
Manufacturer

Supported 
Scanner Models

Memory
Min/recommended

Processor
Min/recommended

Hard Drive- min free space 
requirements

Digital Check 
- all must be 
print enabled

TS 230-65 
TS240 all speeds

TS4120
Digital CheXpress

Windows: 2GB/2GB Windows: 2 GHz 
Pentium IV

Windows: 1.5 GByte 
Macintosh: 1.5 GByteMacintosh: 2GB/2GB

Macintosh: 2 GHz 
Pentium IV

Panini
- all must be 
print enabled

MVX 30/60 DPM Windows: 2GB/2GB Windows: 2 GHz 
Pentium IV

Windows: 1.5 GByte 
Macintosh:1.5 GByteMacintosh: 2GB/2GB

Macintosh: 2 GHz 
Pentium IV

Panini - 
all must be print 

enabled

MVX 90 DPM Windows: 2GB/2GB Windows: 2 GHz 
Pentium IV

Windows: 1.5 GByte 
Macintosh:1.5 GByteVX 50/75/100 Macintosh: 2GB/2GB

DPM Macintosh: 2 GHz 
Pentium IV

Canon CR-190i Windows: 2GB/2GB Windows: Intel i5 Windows: 4 GByte

Hardware, Software and Scanner Requirements
Operating System (may vary by scanner)
• Windows 7 (any 32 & 64-bit edition)
• Windows 8 (any 32 & 64 bit version)
• Windows 8.1 (any 32 & 64 bit version)
• Macintosh 10.8.2 (Mountain Lion)
• Macintosh 10.9 (Maverick)
• Macintosh 10.10 (Yosemite)

Other
• Display - Adapter and monitor capable of 1024 x 768 display 

with at least 256 colors
• Peripherals - Standard 101-keyboard and 2-button mouse
• MS Office and Adobe reader software are required to run 

reports in the application

Browsers: Bank of America Merrill Lynch recommends automatic updates for your browsers be turned off.
• Internet Explorer version: 9, 10, 11 (32 bit ONLY)
• Mozilla Firefox version 40 or lower
• Safari 6.0.1,7.0 and 8.0
• Google Chrome version 45 and lower

00-35-3944NSB 02-03-2016 BD Page 1 of 3
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CASH PRO ONLINE REMOTE DEPOSIT - TECHNICAL REQUIREMENTS

Scanner/Printer Connectivity
• For Panini scanners -If you did not procure your Panini scanner 

through Bank of America, please send an email including the 
scanner serial number (located on the bottom of the scanner) to 
orders@panini.com to determine if a firmware upgrade is 
needed.

• USB port - 2.0 is required. A USB port is a mandatory 
requirement for scanner operation. To determine if the PC has 
a 2.0 port, please check your device manager to ensure the 
USB host controller shows as “Enhanced”

• Broadband Internet connectivity with TCP/IP enabled required.
____________ DPM=Documents per minute:_____________

Scanners provided for Use with Remote Deposit - all scanners 
must be equipped with printing capability
If a scanner is sent to your office in the US, it may not be shipped 
outside of the US without express written approval by the bank. 
The following scanners are offered by Bank of America Merrill 
Lynch and are supported by Cash Pro Online Remote Deposit.
• Digital Check Models:

o CheXpress CX30 
o TS240-50, 75, 100 speeds

• Panini Models :
o Vision X 50, 75, 100 speeds

• Canon Models:
o CR 190i Scanner 

Capture Rate
Minimum Upload Speed 

(Binary Images Only)

30 DPM 100 Kbits/secAdditional Scanners Supported by Cash Pro Online Remote 
Deposit 35 DPM 117 Kbits/sec

Digital Check Models: 
o TS230 all versions, 4120 

Panini Models:
o My Vision X 30, 60, 90 speeds

40 DPM 134 Kbits/sec
50 DPM 167 Kbits/sec
60 DPM 200 Kbits/sec
65 DPM 217 Kbits/sec
75 DPM 250 Kbits/sec
90 DPM 300 Kbits/sec
100 DPM 334 Kbits/sec
125 DPM 400 Kbits/sec
200 DPM 800 Kbits/sec

Additional Network Requirements and suggestions for 
troubleshooting
Please note that these are suggestions for making the product 
work better for you, not a guarantee for seamless service.

9. Scanner must be at least 18 inches from the power transformer 
and connected PC
In order to experience optimal performance we recommend 
that the following URLs and virtual IP addresses be added to 
your proxy or firewall exclusion/access control list:

o 171.159.200.105 for https://remotedeposit- 
cashpro.bankofamerica.com

10.

1. CashPro Remote Deposit Bandwidth minimum requirements 
assume a single Remote Deposit capture workstation. 
Multiple Remote Deposit capture workstations performing 
simultaneous deposits over the same network connection 
can cause the minimum bandwidth requirements to be much 
higher. It is recommended that a snapshot of your existing 
network peak utilization be taken and then overlaid with 
Remote Deposit bandwidth requirements to confirm capacity 
is sufficient for anticipated peak deposit processing.

bandwidth:

Insufficient network upload and download speeds and/or poor quality 
of service can lead to the following symptoms:
• Degradation in scanner performance and frequent jams
• Slow application response time
• Application freezes and timeouts.Suggested tool to 

http://www.speedtest.net.
measure raw

2. Network Interface Card (NIC) settings need to be consistent 
between the workstation and switch/router settings and 
should not be set to Auto-Negotiation or Auto-Sensing. Auto
Negotiation/Auto-Sensing are not optimal settings to confirm 
devices communicate without difficulties (i.e., the connection 
speeds should be set to match the switch port settings 100- 
full, 100-half, 10-full, etc.).
Prior to running Remote Deposit, a Quality of Service test 
should be run over your network. If the results from that test 
are not favorable, it is highly recommended that your internal 
IT department take appropriate actions to resolve the 
network service issues.
Suggested tool for Quality of Service tests
http://myspeed.visualware.com/voip
http://myspeed.visualware.com/servers/iad.html
Confirm proxy servers are up and fully functional without
errors.

IMPORTANT:
Faxed checks are not allowed
CashPro Remote Deposit is an internet based client-server 
application. A small client side service runs on a workstation 
located within a Local or Wide Area Network (LAN/WAN).
Local system admin rights are required prior to installing 
scanner driver onto workstation.
Scanner models may have different system requirements.
Only the operating systems, scanners, etc., listed within this 
document are compatible at this time.
Bank of America Merrill Lynch recommends automatic updates 
for your browsers be turned off.
Bank of America Merrill Lynch does not recommend using 
multiple remote capture products or scanners on the same 
computer.

3.

4.

5.
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CASH PRO ONLINE REMOTE DEPOSIT - TECHNICAL REQUIREMENTS

Bank of America Merrill Lynch recommends clients safeguard 
scanned checks for 14 days using reasonable commercial 
standards for storage and in accordance with user 
documentation or local country restrictions. Reasonable 
standards include but are not limited to storing the items in a 
secure location with limited access. An item should be 
destroyed using a crosscut shredder after 14 days or when all 
reasonable attempts to collect on the item have been made.

6. Do not cache the remotedeposit.bankofamerica.com, 
direct.bankofamerica.com, remotedeposit- 
cashpro.bankofamerica.com URLs in-bound or out-bound. A 
proxy server may automatically cache this information.
Add *.bankofamerica.com to your browser’s trusted sites list. 
Local ports 80 & 443 for Windows and 8080 & 8443 for 
Macintosh will need to be open / available to both inbound 
and outbound traffic to allow communication with the 
scanner. These ports are normally open, unless you are 
running a web server on the same device. If there is endpoint 
security or an anti-virus package that includes a firewall plug 
in, changes may be required to the exclusions/allow list for 
our application to run on the machine.

7.
8.

“Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America 
Corporation. Lending, derivatives, and other commercial banking activities are performed globally by banking affiliates of Bank of America 
Corporation, including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking activities are 
performed globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United 
States, Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp., all of which are registered broker- 
dealers and members of FINRA and SIPC, and, in other jurisdictions, by locally registered entities. Investment products offered by 
Investment Banking Affiliates: Are Not FDIC Insured □ May Lose Value DAre Not Bank Guaranteed.

AA-CC-0010ED 09-2011
©2011 Bank of America Corporation
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Data Transmission
Selecting the right transmission service

Bankof America"^
Merrill Lynch

Quick Reference Guide
Bank of America Merrill Lynch offers a variety of direct transmission options to enable you to securely 
send and receive your treasury service files. Choosing the right transmission option for your company 
depends on your preferences and the following considerations.

Protocol and channel considerations

File Size
RecommendationsProtocol / Channel Considerations To Bank From Bank

• PC storage and bandwidth
• Manual usage only
• Capable of transferring a single file a a Fm-
• Only software needed is an internet browser that 

supports TLS1.0 or TLS1,2 SSL cryptographs 
(SSLv3 is not supported)

• Can be combined with PGP encryption

HTTPS - Internet Channe Up to 200MB Drop off Pick up

• Channel encryption built into the protocol
• Firewall friendly
• Key or password authentication supported
• Can be combined with PGP encryption

SFTP (SSH) - Internet 
Channel

Up to 5GB’ (200MB 
limit recommended) Drop off Pick up or delivered

• Less firewall friendly unless Clear Control Channel 
(CCC) option is used.

•
time and changes to your firewall

• Transport Layer Security (TLS) is used to encrypt 
the tunnel. TLS1.1 or TLS1.2 SSL implementations 
only.

• Can be combined with PGP encryption

FTPS (SSL) - Internet 
Channel Up to 5GB Drop off or pick up Pick up or delivered

• Firewall friendly
• Digital Certificate required
•

to the AS2 envelope are required 
• Message Disposition Notification ■ optional;

preferred.

AS2 (HTTPS) - Internet 
Channel Drop off DeliveredUp to 200MB

Connect:
Direct' with Secure+- 
Internet Channel

Proprietary software expense 
Third Party Digital Certificate required Drop off DeliveredUp to 5GB

IPSEC compatible router required 
Longer lead time to implement 
Implementation fees
Redundant connections strongly encouraged 
Can be combined with PGP encryption

Dedicated
Connection/VPN channel 
(FTPS or Connect:Direct" 
protocols recommended)

Up to 5GB Drop off Delivered

SWIFT membership required 
Implementation fees may be applicable 
Can be combined with PGP encryption or 3SKey 
authentication

SWIFT FIleAct channel Up to 250MB Drop off Delivered

* SFTP transfers up to 5GB are supported however transmission speed is dependent on your bandwidth. If you are wary of throughput performance, we recommend you 
consider an alternate protocol for file sizes larger than 200MB. Consult your company's information technology professionals when making decisions about file delivery. Note: 
Fite size recommendations also assume that your systems and Internet connection allow the transmission to be completed in less than one hmmr
** Increasing SWIFT FileAct maximum file size to 300MB will require your installation of a software patch provided by SWIFT.



Treasury services
The following transmission methods are compatible with our services. Always consider file size limits before choosing a 
protocol/delivery channel.

CannecLDirec 
I with 

5etiire+

Dedicated
Connection^ SWIFT FileAct

SFTP(SSH) FTPS (SSL)HTTPS AS2 PN
✓✓ ✓ ✓ ✓ ✓ ✓Account Analysis
✓✓ ✓ ✓ ✓ ✓ ✓Account Reconcilement
✓✓ ✓ ✓ ✓ ✓ ✓ACH
✓✓ ✓ ✓ ✓ ✓ ✓CashPro* Connect Payments
✓✓ ✓ ✓ ✓ ✓ ✓CashPro Connect Receivables

✓✓ ✓ ✓ ✓ ✓ ✓CashPro" Connect Reporting

✓✓ ✓ ✓Disbursement images

✓ ✓ ✓Image Cash Letter

✓✓ ✓ ✓Image Statements
✓✓ ✓ ✓ ✓ ✓ ✓Lockbox - data
✓✓ ✓ ✓Lockbox - images
✓✓ ✓ ✓ ✓ ✓ ✓Paymode
✓✓ ✓ ✓ ✓ ✓ ✓Trade

Card (Statement Billing File; Travel 
Agency File; EDI 811)

✓ ✓ ✓ ✓ ✓ ✓ ✓

Hardware and software requirements
You may need to purchase and install software or hardware on your system before implementation begins.

Transmission mailbox setup time1Protocol/Channel Software
Web browser - supporting TLS1.1 or TLS1.2 SSL implementations 
Encryption provided on the website by the bank

HTTPS - Internet 
channel 1 business day

SFTP software compliant with the OpenSSH standard, version SSH2
Either Active or Passive mode is supported (Extended Passive mode is not supported)

SFTP (SSH) - 
Internet channel Up to S business days

FTP/SSL Capable client that supports Explicit SSL
Passive mode transfer using Cleai Control Channel (CCC) preferred; Active or Passive mode 
transfers using non-CCC may require you to make changes to your firewall which may adc 
to implementation time

FTPS (SSL) - 
Internet channel Up to 5 business days

AS2 (includes S/MIME)
AS2 software that is certified for interoperability by Drummond Group 
Digital certificate

AS2 (HTTPS) - 
, .ternet channel Up to 5 business days

New ConnectiDirect Node: 2- 4 
weeks
New file on existing Node: 5 
business days

Connect:
Direct with 
Secure+- 
Internet channel

ConnectiDirect software (IBM) 
Secure* software (IBM)
Third party digital certificate

FTPS or ConnectiDirect software 
IPSec-compatible VPN router (Cisco Compatible)

Dedicated
Connection/VPN 8-12 weeks

Up to 5 business days if already a 
5WIFT member. Consult with SWIFT 
for implementation times if not 
already a member

SWIFT Hardware/software 
Optiona PGP software 
Optional 3SKey certificate(s)

5WIFT FileAct 
channel

For more information
For more information about our transmission options, contact your Bank of America Merrill Lynch representative today.

"Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation, Lending, derivatives and other 
commercial banking activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N A, member FDIC. Securities, strategic 
advisory, and other investment banking activities are performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, 
in the United States, Merrill Lynch, Pierce, Fenner Si Smith Incorporated and Merrill Lynch Professional Clearing Corp., both of which are registered as broker-dealers and members of 
SI PC, and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as 
futures commission merchants with the CFTC and are members of the NFA. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured * May Lose Value * 
Are Not Bank Guaranteed- 01 -2018. £j2Q18 Bank of America Corporation.
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Bank of America, N.A., Charlotte, NC Charter Number: 13044

Description of Institution

Bank of America, N.A. (“BANA” or “the bank”) is a full-service interstate bank headquartered in 
Charlotte, North Carolina. The national bank is a subsidiary of Bank of America Corporation 
(BAC), a multinational banking and financial services corporation that at December 31,2011, 
held approximately $2.1 trillion in total assets and is the nation’s second largest bank holding 
company. BAC employs approximately 282,000 full-time employees. During the prior 
evaluation period, ending March 31,2009, BAC was the nation’s largest bank holding 
company, with total assets of $2.3 trillion. Since the prior evaluation period, the holding 
company has reduced assets in its efforts to streamline operations, reduce costs, and making 
the company more effective in executing its strategy and achieving its financial plan. This 
strategic initiative is known as “Project New BAC.”

The company offers its financial products and services through six business segments: 
Deposits, Card Services, Consumer Real Estate Services, Global Commercial Banking, Global 
Banking & Markets, and Global Wealth & Investment Management. Through its primary 
banking subsidiary, BANA, the company holds the largest retail deposit market share in the 
U.S. BANA provides banking services to 57 million consumer and small business customers 
through a retail platform consisting of 5,733 banking centers located across 34 states and 
operates approximately 18,000 automated teller machines (ATMs). This retail network 
reaches approximately 80 percent of the U.S. population. The bank offers online banking, 
which allows nationwide access to approximately 30 million of its customers.

As of December 31,2011, BANA reported $1.5 trillion in total assets and $119.9 billion in Net 
Tier One Capital. During the evaluation period, the bank was required to increase its capital to 
meet heightened regulatory requirements resulting from the most recent economic downturn. 
The bank received $45 billion in bailout funds in 2008 and early 2009 under the federal 
government’s Troubled Asset Relief Program (TARP), due to the financial crisis affecting the 
U.S. banking system. Those funds were fully repaid in December 2009. While the active 
phase of the liquidity crises took place during the prior evaluation period, the economic 
downturn continued to affect beyond the last evaluation period as the economy remained 
volatile with high unemployment rates, increases in foreclosures, and continued low consumer 
confidence. Like many financial institutions, the bank’s response to the economic environment 
has been to bolster capital. The economic events that unfolded in recent years continue to be 
a considerable performance context factor for the bank.

The bank offers a wide array of products and services. The bank’s lending products include 
commercial and small business loans, consumer loans, residential real estate loans, credit 
cards, Small Business Administration (SBA) guaranteed loans, and other specialized lending 
programs. Deposit products include business and personal checking, savings, money market, 
time deposit, and individual retirement accounts.

The current evaluation period covers April 1,2009, through December 31,2011, and includes 
47 rated areas. The last evaluation period covered the period between January 1,2007, and 
March 31, 2009, and included 43 rated areas. The increase in number of rated areas was the 
result of the Countrywide acquisition being folded into the bank during the second quarter of 
2009, multistate MSA reclassifications in 2010, and a pilot program that added deposit-taking 
ATMs to increase the bank’s ability to service former Merrill Lynch customers in 2011.
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In addition to BANA, the Bank of America Corporation had two other depository institutions 
subject to CRA: Bank of America Rhode Island (BARI) and FIA Card Services (FIA). BARI 
was designated as a wholesale bank under CRA in October 2009. FIA, also a subsidiary, and 
one of the leading issuers of credit cards in the United States, is designated as a limited 
purpose bank. FIA received a “Satisfactory” rating during its last evaluation period ending 
December 31,2009. Other major subsidiaries acquired in the past five years (including during 
the prior evaluation period) are U.S. Trust, LaSalle Bank, Countrywide Financial, and Merrill 
Lynch.

BANA, along with 13 other mortgage servicers, entered into a Consent Order with the OCC 
and Federal Reserve Board on April 13, 2011, relating to allegations concerning certain 
servicing and foreclosure practices with residential mortgage loans during the evaluation 
period. The OCC charged the servicers with filing affidavits and other mortgage-related 
documents that were not properly notarized, including those not signed or affirmed in the 
presence of a notary. Under the Consent Order, the institutions agreed to submit to an 
independent foreclosure review to identify borrowers potentially harmed by the bank’s 
foreclosure practices. On January 7, 2013, BANA and nine other institutions agreed to settle 
the independent foreclosure review requirement by providing homeowners around the country 
$8.5 billion in cash payments and mortgage relief in the form of loan modifications and other 
loss mitigation activities. However, other requirements of the Consent Order remain in effect.

On September 13, 2012, BANA agreed to settle the U.S. Department of Justice (DOJ) 
allegations of discrimination against recipients of disability income. The DOJ alleged that loan 
applicants with disabilities were subjected to invasive requests for medical information from a 
doctor. These alleged practices occurred between May 1,2007, and April 30, 2012. The bank 
agreed to hire a third party administrator to research approximately 25,000 loan applications 
where applicants listed Social Security Disability Insurance as a source of income to identify 
potential victims.

On May 26, 2011, BAC Home Loans Servicing LP, formerly known as Countrywide Home 
Loans Servicing LP, agreed to settle with the U.S. Department of Justice to resolve allegations 
that the bank unlawfully foreclosed on active military servicemembers in violation of the 
Servicemember Civil Relief Act (SCRA). The bank agreed to pay at least $20 million into a 
Qualified Settlement Fund to be used to pay servicemembers that were deemed to have been 
foreclosed on in violation of the SCRA from 2006 through 2010. The DOJ identified 
approximately 300 borrowers that it determined were eligible for remediation payments for 
wrongful foreclosures.

Despite these legal matters discussed above, the bank and its affiliates were not constrained 
by any other legal or financial impediments that would hinder its ability to meet the credit, 
investment, and service needs of its communities.

BANA received an “Outstanding” rating during the last evaluation period, ending March 31, 
2009. It was the bank’s seventh consecutive “Outstanding” rating.
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Description of Evaluation Process

Evaluation Period/Products Evaluated

Unless noted otherwise, the evaluation period for all products and services considered in this 
evaluation is April 1,2009, through December 31, 2011. The prior evaluation was based on 
activities occurring during years 2007, 2008, and the first quarter of 2009. At the bank’s 
request, we considered small business and small farm lending activities of FIA Card Services, 
N.A., a BANA affiliate, which occurred within the bank’s assessment areas. In addition, we 
considered letters of credit, to the extent the credit products revitalized communities or 
enhanced lending to LMI areas or borrowers.

Please refer to Appendix A for information on the subsidiaries, affiliates, and products 
reviewed during this evaluation.

Description of Evaluation Period

This evaluation period was marked with significant challenges for Bank of America, N.A., other 
financial institutions, and the United States economy in general. During this period, the United 
States continued to experience the worst financial crisis and recession since the Great 
Depression of the 1930’s. Although the national economy has gradually improved over the 
course of the evaluation period, the economic recovery remains flat, coupled with persistent 
high unemployment and instability in the housing market.

Unemployment and housing foreclosures peaked late in the evaluation period. The economic 
conditions made it more difficult for LMI individuals to afford to purchase a home. LMI 
geographies were disproportionately affected, with higher unemployment rates and less 
demand for homes as individuals sought homes in middle- and upper-income geographies due 
to the continued decline in home prices. As delinquencies and foreclosures rose, banks also 
found it more challenging to attract qualified loan applicants. The low interest rate environment 
spurred a boom in refinance activity that was primarily concentrated in middle- and upper- 
income segments due to higher home equity levels. LMI geographies also typically had a 
greater concentration of homes with negative equity. The financial crisis and recession not 
only affected home mortgage, small business, and small farm lending, competition remained 
intense for community development loans and qualified investments.

Selection of Areas for Full-Scope Review

BANA has defined 309 assessment areas within 34 states and 13 multistate metropolitan 
areas. For purposes of this evaluation, we consolidated the non-metropolitan assessment 
areas in each state, resulting in 275 assessment areas. From all states and multistate 
metropolitan area where the bank has an office, we selected a sample of 70 assessment areas 
for full-scope reviews. We generally selected assessment areas within each state or multistate 
metropolitan area with the bank’s largest deposit and/or lending presence. In some states with 
several major metropolitan areas or where the bank has significant operations, we selected 
multiple assessment areas for full-scope reviews, such as in California, Florida, and Texas.
We provided detailed rating narratives for the bank’s six largest rating areas (“Primary Rating 
Areas”) based on their deposits relative to the bank’s total deposits. The rating areas,
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comprising three states and three multistate metropolitan areas, with five percent or more of 
the bank’s total deposits include Boston-Cambridge-Quincy MSA (5.1 percent), Texas (8.2 
percent), Florida (8.3 percent), New York-Northern New Jersey-Long Island MSA (10.2 
percent), Charlotte-Gastonia-Rock Hill MSA (13.5 percent), and California (23.9 percent). 
These primary rating areas together comprise 69 percent of the bank’s total deposits. Refer to 
the “Description of Institution’s Operations” section under each State and Multistate 
Metropolitan Area Rating section (as applicable) for details regarding how the areas were 
selected.

Ratings

The bank’s overall rating is a blend of the multistate metropolitan area ratings and state 
ratings. The ratings are based primarily on conclusions drawn on those assessment areas that 
received full-scope reviews, but were also influenced by performance in limited-scope areas, 
unless otherwise noted. The six primary rating areas carried the greatest weight in our overall 
conclusions as these areas represent the bank’s most significant markets by deposits and 
loans. When consolidating assessment area conclusions into state ratings, communities with 
a large BANA presence received more weight than those with a small presence. We applied 
similar standards when consolidating state and multistate MSA ratings into the bank’s overall 
rating.

Under the Lending Test, home mortgage lending carried the greatest weight, followed by 
lending to businesses and farms. During the evaluation period, home mortgage loans 
accounted for approximately 85 percent of loan volume. Within home mortgage lending, home 
refinance loans were weighted the heaviest, followed by home purchase. Home improvement 
lending received the least amount of weight. The weighting reflects the bank’s loan volume 
over the evaluation period. In the prior evaluation, small business lending carried the greatest 
weight. The full impact of the Countrywide integration during the current evaluation period 
heavily influenced the home mortgage weighting.

In many markets, the bank originated very few, if any, small loans to farms and loans for 
multifamily housing. Where there were a sufficient number of small loans to farms or 
multifamily loans to analyze, conclusions are provided in the narrative for the applicable rating 
area. If there were an insufficient number of loans of any product in an assessment area to 
analyze, no analysis was performed.

The geographic and borrower income distribution conclusions for home mortgage, small loans 
to businesses, and small loans to farms provided the most weight in arriving at overall 
conclusions under the Lending Test. Expectations for lending in low-income geographies were 
the same for lending in moderate-income geographies. However, if there were a limited 
number of businesses or owner-occupied housing units in low-income geographies, we gave 
greater consideration to performance in moderate-income geographies. We also lowered 
expectations for lending to low-income borrowers than for moderate-income borrowers due to 
performance context issues such as the increased difficulty low-income borrowers face in 
qualifying for home mortgage loans. We considered that the bank did not collect nor have 
available revenue data for approximately 25 percent of the small loans to businesses reported. 
Loans lacking revenue data did not materially affect our ability to evaluate lending to 
businesses of different sizes.
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Housing affordability in high-cost and extremely high-cost markets was considered in our 
analyses in the Boston-Cambridge-Quincy multistate MSA, New York-Northern New Jersey- 
Long Island multistate MSA, Philadelphia-Camden-Wilmington multistate MSA, Portland- 
Vancouver-Hillsboro multistate MSA, Seattle-Bellevue-Everett MSA, and all AAs in the state of 
California. We also considered the limited opportunities for home mortgage lending in 
communities with high propercentages of retirees, including the Buffalo-Niagara Falls MSA, 
Delaware Non-MSA, Oregon Non-MSA, and several AAs in the state of Florida.

We considered the economic impact on opportunities for lending in low- and moderate-income 
geographies. Opportunities for lending in low- and moderate-income geographies during the 
economic crisis were impacted by high unemployment, negative equity, low interest rate 
environment, and changing consumer behavior. With double-digit unemployment in many 
parts of the country, LMI areas were typically disproportionately affected with higher 
unemployment, thus decreasing a lender’s ability to qualify borrowers. Steep declines in home 
values and equity resulted in more than a third of homeowners in LMI tracts to be underwater, 
thus limiting opportunities to refinance. Due to the low interest rate environment, there was a 
spur in refinance activity; however, the refinance activity was mostly concentrated in the 
middle- and upper-income segments where there were higher equity levels present. There 
was also a shift in consumer behavior as home prices continued to fall in all segments and 
became more affordable, individuals purchased homes more frequently in middle- and upper- 
income geographies.

Community development lending based on volume, complexity, and responsiveness and the 
use of innovative and flexible lending programs provided either a neutral or a positive impact to 
AA lending conclusions.

When determining Investment Test conclusions for each assessment area, investment and 
contribution activity and responsiveness to community development needs were given the 
most weight. Qualitative factors, such as complexity and innovation, were also considered.

When determining Service Test conclusions for each assessment area, accessibility to branch 
offices and changes in branch locations provided the most weight. In assessment areas 
receiving full-scope reviews, we also considered improved branch accessibility for LMI 
individuals and geographies from nearby branches in middle- and upper-income geographies. 
Branch hours, products, and services, as well as community development services, received a 
lesser amount of weight.

In reviewing community development loans and investments, consideration was given to 
anomalies caused by the bank’s method of aggregating and reporting deposits from 
geographically diverse regional and national corporations, as well as corporate deposits of the 
bank’s own parent company.

Data Integrity

BANA’s public lending data used in this evaluation is considered accurate. To determine the 
accuracy of publicly available HMDA information and small business and small farm lending 
data (CRA data), we reviewed the bank’s compliance risk management systems for collecting
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and filing HMDA and CRA data and we tested statistical samples of loan files from various loan 
products. We determined that revenue information for small business lending data publicly 
filed in 2009 and 2010 were inaccurate and unreliable. As a result, BANA was required to 
conduct extensive look-back reviews of all small loans to businesses originated in 2009 and 
2010 and re-file the corrected data. This evaluation includes the corrected data.

We also reviewed community development loans, investments, and services submitted by 
bank management to ensure they met the regulatory definition for community development.
We had no concerns with community development loans, investments, or services not meeting 
the regulatory definition.

Community Contacts

For this evaluation, OCC Community Affairs Officers updated previously completed community 
contacts or conducted new contacts in the full-scope AAs. These interviews were conducted 
with a wide variety of community organizations, including low-income housing agencies, small 
business development centers, social service organizations, and community action groups 
serving primarily LMI persons. Information from these community contacts for the Primary 
Rating Areas is summarized, as needed, in the Community Profiles found in Appendix C.

Other Information

BANA is nationally recognized as a leader in providing loans for affordable housing. The bank 
offers many programs that support affordable housing initiatives. Community development 
lending alone supported the creation of nearly 26,000 affordable housing units.
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General Information and Overall CRA Rating

General Information

The CRA requires each federal financial supervisory agency to use its authority, when 
examining financial institutions subject to its supervision, to assess the institution’s record of 
meeting the credit needs of its entire community, including LMI neighborhoods, consistent with 
safe and sound operation of the institution. Upon conclusion of such examination, the agency 
must prepare a written evaluation of the institution’s record of meeting the credit needs of its 
community.

This document is an evaluation of the CRA performance of Bank of America, N.A. issued by 
the OCC, the institution’s supervisory agency, as of December 31,2011. The agency rates the 
CRA performance of an institution consistent with the provisions set forth in Appendix A to 12 
C.F.R. Part 25.

Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of Bank of America, N.A. with respect to 
the Lending, Investment, and Service Tests:

Bank of America, N.A. 
Performance Tests

Lending Test* Service TestPerformance Levels Investment Test

Outstanding X X

High Satisfactory X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving 
at an overall rating.
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The major factors that support this rating include:

Discriminatory or other illegal credit practices that occurred during this rating period (see 
“Fair Lending or Other Illegal Credit Practices Review” section on page 14) were 
considered and resulted in the overall rating being downgraded from Outstanding to 
Satisfactory.

Lending performance was good throughout the U.S. as demonstrated through good 
geographic and borrower income distributions. While community development lending 
had a positive or significantly positive impact on lending performance in some 
assessment areas, the impact was neutral in most assessment areas.

Investment activity reflected excellent responsiveness to the credit needs throughout 
the bank’s assessment areas, which was often provided in a leadership role.

The provision of retail banking services through branch delivery and alternative delivery 
systems demonstrated excellent responsiveness to the banking needs of geographies 
and individuals of different income levels throughout the bank’s assessment areas.
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Executive Summary

This section provides narrative support for Bank of America, N.A.’s overall performance rating. 
Additional narrative regarding performance for each multistate MSA and state is included in the 
Primary Rating Areas and Other Rating Areas sections of this evaluation. Narrative is 
supported by numerical tables, found in Appendix D, that reflect data considered during the 
analysis of the bank’s CRA performance.

LENDING TEST

• Overall lending performance throughout all rating areas during the evaluation period 
was good. BANA’s lending performance had a positive impact on many of the local 
communities within its footprint.

Economic conditions were challenging during the evaluation period as the U.S. continued to 
progress through the worst economic recession of the past 70 years. While BANA initiated a 
number of significant steps to regain financial stability, it remained committed in being 
responsive and meeting the credit needs of the communities it serves.

Good geographic and good borrower distributions, coupled with community development 
levels that had a neutral impact in many full-scope assessment areas, resulted in a High 
Satisfactory rating.

The geographic distribution was strongest in the Portland-Vancouver-Hillsboro multistate MSA 
and Washington state. Geographic distribution was weakest in the Augusta-Richmond County 
multistate MSA and in the states of Indiana, Oklahoma, and South Carolina. Borrower 
distribution was strongest in the Kansas City multistate MSA and in the states of Iowa and 
Minnesota. Borrower distribution was weakest in the New York-Northern New Jersey-Long 
Island multistate MSA and in the states of Delaware and Texas.

Community development lending was good in some assessment areas, which had a positive 
or significantly positive impact on lending performance in those assessment areas. However, 
in most assessment areas, community development lending had no impact on the lending test 
conclusions for those assessment areas. In approximately 21 percent of the 70 full-scope 
assessment areas we reviewed, community development lending had a positive impact, while 
it had no impact in the remaining 79 percent. Within all assessment areas, BANA originated or 
purchased more than $3.5 billion in community development loans, with 65 percent providing 
nearly 26,000 units of much needed affordable housing, 25 percent helping to revitalize and 
stabilize low- and moderate-income geographies, and 10 percent funding social services 
targeted to low- and moderate-income individuals.

Based on deposit market share and ranking, lending activity levels were generally good. 
BANA was generally ranked in the top five depository financial institutions in each market and 
held a similar ranking for home mortgage and small business loans. As BANA is not a major 
agricultural lender, its small farm lending volumes were generally too low for any meaningful 
analysis.

Lending Gap Analysis
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We analyzed the bank’s geographic lending patterns throughout its full-scope assessment 
areas to identify LMI areas with little or no loan penetration. We found no unexplained 
conspicuous gaps in the bank’s lending. Areas with low loan penetration could be adequately 
explained from low lending opportunities (e.g., natural geographic barriers, relatively few 
owner-occupied housing units, or too few businesses and farms).

Inside/Outside Ratio

The bank originated or purchased a substantial majority of its home mortgage, small business, 
and small farm loans to borrowers within its defined assessment areas. Overall, the bank 
originated or purchased 81.3 percent of the number of its loans inside its assessment areas. 
The bank originated or purchased the following percentages of loans by product type: Home 
Purchase (81.7 percent), Home Improvement (82.5 percent), Home Refinance (80.6 percent), 
Small Business (95.2 percent), and Small Farm (82.4 percent).

Product Innovation and Flexibility

The bank’s use of flexible lending programs throughout its footprint was considered favorably 
in its Lending Test performance for all rating areas.

During the evaluation period, the bank originated more than 100,000 in government-insured 
loans throughout all rating areas totaling over $15.6 billion. These loans generally have more 
flexible underwriting guidelines such as lower down payments and lower closing cost 
requirements that are designed to increase home ownership for LMI borrowers.

The bank also participated in the Home Affordable Refinance Program (HARP) under the 
federal government’s Making Home Affordable (MHA) program. These programs were 
designed to provide mortgage relief to distressed homeowners to avoid foreclosure. Although 
the bank engaged in serious deficient loan mortgage servicing, modification, and foreclosure 
practices during the evaluation period, it refinanced nearly 128,000 mortgages under HARP, 
totaling $22.8 billion.

Other

BANA also extended $769 million in credit in the form of 80 Letters of Credit to small 
businesses and farms throughout 24 assessment areas. These Letters of Credit, which 
provided financing to create over 5,900 units of affordable housing particularly in the New 
York-Northern New Jersey-Long Island Multistate MSA and states of Florida and Illinois, were 
vital in helping many financing deals come to fruition. More than $365 million or 51 percent of 
the dollar volume of letters of credit were issued to businesses in the New York-Northern New 
Jersey-Long Island Multistate MSA creating 2,119 units of affordable housing.

During the evaluation period, BANA extended more than $661 billion in credit to support its 
local communities while it also continued to work through massive delinquent mortgages 
related to BAC’s acquisition of Countrywide. Cleaning up the legacy issues related to the 
housing crisis has been one of the bank’s top priorities.
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INVESTMENT TEST

Investment activity reflected excellent responsiveness to the needs in the bank’s 
assessment areas.

In many of the bank’s larger assessment areas, it took a leadership role in developing 
and participating in investments that were complex and involved multiple partners with 
both public and private funding.

Despite the economic challenges, the bank remained a stable, long-term provider of 
capital, which positively affected LMI communities and families.

BANA consistently demonstrated excellent investment performance during the evaluation 
period. Rating areas where investment performance is excellent represent almost 97 percent 
of the bank’s total deposits. Investment performance is good in the rating areas that represent 
the remaining 3 percent of deposits. In some rating areas, investments made outside of the 
bank’s defined assessment areas, but within the state or regional area, enhanced the 
investment performance of the rating area.

During the evaluation period, large dollar investments of more than $200 million were made in 
each of the following assessment areas (in order of size): San Francisco-San Mateo-Redwood 
City MD, Los Angeles-Long Beach-Glendale MD, New York-White Plains-Wayne MD, Dallas- 
Plano-Irving MD, Boston-Quincy MD, Charlotte-Gastonia-Rock Hill MSA, and Chicago-Joliet- 
Naperville MD. The investment volume represents significant financial support despite 
challenging assessment areas.

The bank often demonstrated leadership, innovation, and responsiveness in support of 
affordable housing, job creation, and capacity building activities.

SERVICE TEST

• The provision of retail services demonstrated excellent responsiveness to the banking 
needs of geographies and individuals of different income levels within the bank’s 
defined assessment areas.

• The bank provided community development services that were consistently responsive 
to needs identified in the communities. The bank occasionally provided those services 
in a leadership capacity.

Overall, the bank demonstrated excellent Service Test performance during the evaluation 
period. Of the 70 full-scope areas we reviewed, the bank’s performance was excellent in 51 
areas, good in 14 areas, and adequate in the remaining 5 areas. The accessibility of the 
bank’s branches, ATMs, and alternative delivery systems was excellent as the percentages of 
branches in LMI geographies were often near to or exceeded the percentages of the 
population in those areas. In addition, 441 branches in middle- and upper-income geographies 
are nearby and in some cases on the border of LMI geographies. We considered some of
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those nearby branches to the extent they enhanced accessibility to LMI persons or those living 
in LMI geographies.

The bank’s record of opening and closing branches did not adversely affect the accessibility of 
retail delivery systems, particularly in LMI areas. Most branch closures were due to not 
meeting operating and profitability expectations while some closures were beyond the bank’s 
control (e.g., sale of leased property by owner). During the evaluation period, the bank opened 
38 branches in LMI geographies, while closing 72 branches in LMI geographies. Additionally, 
292 ATMs were opened in LMI geographies and 174 were closed in LMI geographies.

While branch hours vary by assessment area and within assessment areas, the bank’s hours 
and services were typically tailored to the convenience and needs of the communities. Hours 
and services were considered excellent in 36 percent of the full-scope assessment areas,good 
in 34 percent of the areas, and adequate in the remaining 30 percent of the areas.

The bank provided an excellent level of community development services that were responsive 
to the community development needs of the assessment areas. The bank’s provision of 
community development services is excellent in 43 percent of the rating areas, which 
represent 48 percent of the bank’s deposits. Community development services were focused 
on the most pressing needs such as foreclosure prevention, homebuyer education, Volunteer 
Income Tax Assistance (VITA), and financial education to adults and in schools that primarily 
serve LMI students.

21



Bank of America, N.A., Charlotte, NC Charter Number: 13044

State of California Rating

CRA Rating for California4: Outstanding

High SatisfactoryThe Lending Test is rated:
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

Lending levels that reflect excellent responsiveness to the credit needs of its AAs within 
the state;

Good distribution of loans among geographies and good distribution of borrowers of 
different income levels throughout the state;

Positive levels of community development lending;

Investment volume that reflects an excellent level of responsiveness to the needs in the 
state;

Service delivery systems are readily accessible to geographies and individuals of 
different income levels in the bank’s assessment areas and it provides a relatively high 
level of community development services.

Description of Institution’s Operations in the State of California

BANA is the largest banking financial institution in the state of California. As of June 30, 2011, 
the bank held 25.6 percent of the state’s deposits totaling $226.5 billion. BANA’s primary 
banking competitors for deposits in California include Wells Fargo Bank, N.A., JPMorgan 
Chase Bank, N.A., Union Bank, N.A., and Citibank, N.A., with deposit market shares of 19.5 
percent, 7.3 percent, 6.0 percent, and 5.1 percent, respectively. Of the bank’s 47 rating areas, 
the state of California ranks 1st and accounts for nearly 24 percent of the bank’s total deposits. 
As of December 31,2011, the bank operated 957 branches and 3,575 full-service ATMs in 
California.

Refer to the market profiles for the state of California in Appendix C for detailed demographics 
and other performance context information for assessment areas that received full-scope 
reviews.

4 For institutions with branches in two or more states in a multistate metropolitan area, this statewide 
evaluation does not reflect performance in the parts of this state contained within the multistate 
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and 
evaluation of the institution’s performance in that area.
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Scope of Evaluation in the State of California

The bank has defined 30 assessment areas in the state of California. The Los Angeles-Long 
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade- 
Roseville MSA, and San Francisco-San Mateo-Redwood City MD, which were selected for full- 
scope reviews, together comprise 67 percent of the bank’s deposits and 45 percent of the 
bank’s lending in the state of California. For purposes of this review, two assessment areas 
comprising 17 counties that are not MSAs or MDs have been combined under the California 
Non-MSA.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in the state of California is rated High Satisfactory. Based on full- 
scope reviews, the bank’s Lending Test performance in the Los Angeles-Long Beach-Glendale 
MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-Roseville MSA, and 
San Francisco-San Mateo-Redwood City MD is good. Performance in limited-scope 
assessment areas did not significantly affect the Lending Test rating for the state of California.

Lending Activity

Lending activity in the Los Angeles-Long Beach-Glendale MD is excellent. Ranking first in 
deposit market share, the bank ranks first, second, and second in market share for home 
purchase, home improvement, and home refinance loan volume among lenders in the market, 
respectively. In addition, the bank ranks fifth in market share for small loans to businesses and 
fourth in market share for small loans to farms.

Lending activity in the Riverside-San Bernardino-Ontario MSA is excellent. Ranking first in 
deposit market share, the bank ranks first, second, and first in market share for home 
purchase, home improvement, and home refinance loan volume, respectively. In addition, the 
bank ranks fifth in market share for small loans to businesses and third in market share for 
small loans to farms.

Lending activity in the Sacramento-Arden-Arcade-Roseville MSA is excellent. Ranking second 
in deposit market share, the bank ranks first, second, and second in market share for home 
purchase, home improvement, and home refinance loan volume, respectively. In addition, the 
bank ranks sixth in market share for small loans to businesses and fourth in market share for 
small loans to farms.

Lending activity in the San Francisco-San Mateo-Redwood City MD is good. Ranking first in 
deposit market share, it ranks second in market share for home purchase, home improvement, 
and home refinance loan volume. It ranks fifth in market share for small loans to businesses 
and fourth in market share for small loans to farms.

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts 
and data used to evaluate the bank’s lending activity.
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Distribution of Loans by Income Level of the Geography

The overall geographic distribution is good demonstrated by good geographic distribution of 
home mortgage lending and generally excellent distribution of small loans to businesses.

Home Mortgage Loans

The geographic distribution of home mortgage loans within the Los Angeles-Long Beach- 
Glendale MD is good overall. The geographic distribution is excellent for home purchase 
loans, good for home improvement loans, and good for home refinance loans. For home 
purchase loans, the percentages of loans made in LMI geographies exceed the percentages of 
owner-occupied housing units in LMI geographies. The market shares for home purchase 
loans in LMI geographies are near to the bank’s overall market share for home purchase 
loans. For home improvement loans, the percentages of loans in LMI geographies are below 
the percentages of owner-occupied housing units, but the bank’s market shares in LMI 
geographies exceed its overall market share for home improvement loans. For home 
refinance loans, the percentages of loans in LMI geographies are well below, and below the 
percentages of owner-occupied housing units in similar geographies, respectively. The bank’s 
market shares of home refinance loans in LMI geographies exceed its overall market share for 
home refinance loans, which offsets otherwise adequate geographic distribution.

The geographic distribution of home mortgage loans within the Riverside-San Bernardino- 
Ontario MSA is adequate. The geographic distribution is good for home purchase loans, poor 
for home improvement loans, and adequate for home refinance loans. For home purchase 
loans, the percentages of loans made in LMI geographies are well below, and near to the 
percentages of owner-occupied housing units in LMI geographies, respectively. The bank’s 
market shares in LMI geographies exceed its overall market share for home purchase loans. 
For home improvement loans, the percentages of loans in LMI geographies are significantly 
below, and below the percentages of owner-occupied housing units in similar geographies. 
The bank’s market shares in LMI geographies are significantly below, and near to its overall 
market share for home improvement loans. For home refinance loans, the percentages of 
loans are significantly below and well below the percentages of owner-occupied housing units 
in LMI geographies, respectively. However, the bank’s market shares for home refinance 
loans in LMI geographies exceed its overall market share for home refinance loans.

The geographic distribution of home mortgage loans within the Sacramento-Arden-Arcade- 
Roseville MSA is adequate. The geographic distribution is good for home purchase, poor for 
home improvement loans, and adequate for home refinance loans. For home purchase loans, 
the percentages of loans made in LMI geographies are near to, and below the percentages of 
owner-occupied housing units in LMI geographies, respectively. For home improvement loans, 
the percentages of loans made in LMI geographies are significantly below the percentages of 
owner-occupied housing units in those geographies. For home refinance loans, the 
percentages of loans made in LMI geographies are well below and significantly below the 
percentages of owner-occupied housing units in LMI geographies, respectively. The market 
shares for home purchase and home refinance loans exceed the bank’s overall market shares 
for each respective home mortgage loan category. The market shares for home improvement
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loans in LMI geographies are significantly below, and near to the bank’s overall market share 
for home improvement loans.

The geographic distribution of home mortgage loans within the San Francisco-San Mateo- 
Redwood City MD is excellent. The geographic distribution is excellent for home purchase and 
home refinance loans, and good for home improvement loans. For home purchase loans, the 
percentages of loans made in LMI geographies exceed the percentages of owner-occupied 
housing units in those geographies. The bank’s market shares of home purchase loans in LMI 
geographies exceed and are near to its overall market share of home purchase loans, 
respectively. For home improvement loans, the percentages of loans made in LMI 
geographies are below and approximate the percentages of owner-occupied housing units in 
LMI geographies, respectively. The bank’s market shares of home improvement loans in LMI 
geographies exceed and are below its overall market share of home improvement loans, 
respectively. For home refinance loans, the percentages of loans made in LMI geographies 
exceed and are near to the percentages of owner-occupied housing units in LMI geographies, 
respectively. Its market shares of home refinance loans in LMI geographies exceed its overall 
market share for home refinance loans.

Multifamily Loans

The bank did not originate or purchase sufficient numbers of multifamily loans in any 
assessment area within California for a meaningful analysis, except in the San Francisco-San 
Mateo-Redwood City MD. The geographic distribution of multifamily loans within the San 
Francisco-San Mateo-Redwood City MD is adequate. The percentages of multifamily loans in 
LMI geographies are below and well below the percentages of multifamily housing units in low- 
and moderate-income geographies, respectively. In terms of market share, the bank 
exceeded its overall market share in low-income geographies, but was significantly below its 
overall market share within moderate-income geographies.

Refer to Tables 2, 3, 4, and 5 in the state of California section of Appendix D for the facts and 
data used to evaluate the geographic distribution of the bank’s home mortgage loan 
originations/purchases.

Small Loans to Businesses

The geographic distribution of small loans to businesses within the Los Angeles-Long Beach- 
Glendale MD is excellent. The percentages of small loans to businesses in LMI geographies 
approximate the percentages of businesses in LMI geographies. The bank’s market shares of 
small loans to businesses in LMI geographies exceed its overall market share of small loans to 
businesses in the MD.

The geographic distribution of small loans to businesses within the Riverside-San Bernardino- 
Ontario MSA is good. The percentages of small loans to businesses in LMI geographies are 
below, and near to the percentages of businesses in LMI geographies, respectively. The 
bank’s market shares of small loans to businesses in LMI geographies are near to its overall 
market share of small loans to businesses in the MSA.
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The geographic distribution of small loans to businesses within the Sacramento-Arden-Arcade- 
Roseville MSA is good. The percentages of small loans to businesses in LMI geographies are 
near to the percentages of businesses in LMI geographies. The bank’s market shares of small 
loans to businesses in LMI geographies exceed its overall market share of small loans to 
businesses in the MSA.

The geographic distribution of small loans to businesses within the San Francisco-San Mateo- 
Redwood City MD is excellent. The percentages of small loans to businesses in LMI 
geographies are near to and exceed the percentages of businesses in LMI geographies, 
respectively. The bank’s market shares of small loans to businesses in LMI geographies 
exceed its overall market share of small loans to businesses in the MD.

Refer to Table 6 in the state of California section of Appendix D for the facts and data used to 
evaluate the geographic distribution of the bank’s origination/purchase of small loans to 
businesses.

Small Loans to Farms

The geographic distribution of small loans to farms within the Los Angeles-Long Beach- 
Glendale MD is poor. The percentages of small loans to farms in LMI geographies are well 
below, and below the percentages of farms in LMI geographies, respectively. The bank’s 
market share of small loans to farms in low-income geographies is zero. Its market share of 
small loans to farms in moderate-income geographies is well below its overall market share of 
small loans to farms in the MD.

The geographic distribution of small loans to farms within the Riverside-San Bernardino- 
Ontario MSA is good. The percentages of small loans to farms in LMI geographies exceed 
and are near to the percentages of farms in LMI geographies, respectively. The bank’s market 
share of small loans to farms in low-income geographies is zero. Its market share of small 
loans to farms in moderate-income geographies is below its overall market share of small 
loans to farms in the MSA.

The geographic distribution of small loans to farms within the Sacramento-Arden-Arcade- 
Roseville MSA is good. The percentages of small loans to farms in LMI geographies are 
below, and approximate the percentages of farms in LMI geographies, respectively. The 
bank’s market shares of small loans to farms in LMI geographies exceed, and are near to its 
overall market share of small loans to farms in the MSA.

The geographic distribution of small loans to farms within the San Francisco-San Mateo- 
Redwood City MD is poor. The percentages of small loans to farms in LMI geographies 
exceed, and are significantly below the percentages of farms in LMI geographies, respectively. 
The bank has zero market shares of small loans to farms in LMI geographies.

Refer to Table 7 in the state of California section of Appendix D for the facts and data used to 
evaluate the geographic distribution of the bank’s origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower
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The overall borrower distribution is good due to good home mortgage and small business 
lending.

Home Mortgage Loans

The overall distribution of home mortgage loans by borrower income is good for home 
purchase, home improvement, and home refinance loans in the Los Angeles-Long Beach- 
Glendale MD, Riverside-San Bernardino-Ontario MSA, and San Francisco-San Mateo- 
Redwood City MD and excellent in the Sacramento-Arden-Arcade-Roseville MSA. We 
considered performance context that the four full-scope assessment areas are high cost 
housing markets where low-income individuals have a difficult time qualifying for home loans. 
The Los-Angeles-Long Beach-Glendale MD and San Francisco-San Mateo-Redwood City MD 
are extremely high cost housing markets, where housing affordability is a barrier for both LMI 
individuals. Therefore, we adjusted our expectations for lending performance for each of these 
segments of the community.

The borrower distribution of home mortgage loans within the Los Angeles-Long Beach- 
Glendale MD is good. Considering the difficulty LMI individuals face in qualifying for mortgage 
loans in an extremely high cost housing market, the borrower distribution is good for home 
purchase loans, home improvement loans, and home refinance loans. For home purchase 
loans, the percentages of loans to LMI individuals are significantly below, and approximate the 
percentages of LMI families in the assessment area, respectively. The market shares for 
home purchase loans to LMI individuals are near to the bank’s overall market share for home 
purchase loans. For home improvement loans, the percentages of loans to LMI individuals are 
well below, and approximate the percentages of LMI families, respectively. The market shares 
for home improvement loans for both LMI individuals exceed the bank’s overall market share 
for home improvement loans. For home refinance loans, the percentages of loans to LMI 
individuals are also well below, and below the percentages of LMI families, respectively. The 
market shares for home refinance loans for both LMI individuals exceed the bank’s overall 
market share for home refinance loans.

The borrower distribution of home mortgage loans within the Riverside-San Bernardino-Ontario 
MSA is good. Considering the affordability barriers in this high cost housing market, the 
borrower distribution is excellent for home purchase loans, and good for both home 
improvement and home refinance loans. For home purchase loans, the percentages of loans 
to LMI individuals are below, and exceed the percentages of LMI families in the assessment 
area, respectively. The bank’s market shares for home purchase loans to LMI individuals are 
near to its overall market share for home purchase loans. For home improvement loans, the 
percentages of loans to LMI individuals are well below, and exceed the percentages of LMI 
families in the MSA, respectively. For home refinance loans, the percentages of loans to LMI 
individuals are well below, and below the percentages of LMI families in the MSA, respectively. 
The bank’s market shares of home improvement and home refinance loans to LMI individuals 
both exceed the bank’s overall market shares of home improvement and home refinance 
loans.

The borrower distribution of home mortgage loans within the Sacramento-Arden-Arcade- 
Roseville MSA is excellent. Considering the affordability barriers in this high cost housing 
market, the borrower distribution is excellent for home purchase, home improvement, and
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home refinance mortgage loans. For home purchase loans, the percentages of loans to LMI 
individuals are near to, and exceed the percentages of LMI families in the MSA, respectively. 
The bank’s market shares of home purchase loans to LMI individuals exceed its overall market 
share of home purchase loans. For home improvement loans, the percentages of loans to LMI 
individuals are below, and exceed the percentages of LMI families in the MSA, respectively. 
The bank’s market shares of home improvement loans to LMI individuals are near to, and 
exceed its overall market share of home improvement loans in the MSA. For home refinance 
loans, the percentages of loans to LMI individuals are below, and approximate the percentages 
of LMI families in the MSA, respectively. Its market shares of home refinance loans to LMI 
individuals exceed its overall market share of home refinance loans in the MSA.

The borrower distribution of home mortgage loans within the San Francisco-San Mateo- 
Redwood City MD is good. Considering the affordability barriers for LMI individuals in this 
extremely high cost housing market, the borrower distribution is good for home purchase and 
home refinance loans and excellent for home improvement loans. For home purchase loans, 
the percentages of loans to LMI individuals are well below, and near to the percentages of LMI 
families in the MD, respectively. For home improvement loans, the percentages of loans to 
LMI individuals are below, and exceed the percentages of LMI families in the MD, respectively. 
For home refinance loans, the percentages of loans to LMI individuals are well below, and 
below the percentages of LMI families in the MD, respectively. The bank’s market shares of 
home purchase, home improvement, and home refinance loans to LMI individuals exceed its 
overall market share of loans for each product.

Refer to Tables 8, 9 and 10 in the state of California section of Appendix D for the facts and 
data used to evaluate the borrower distribution of the bank’s home mortgage loan originations 
and purchases.

Small Loans to Businesses

The distribution of small loans to businesses is good in the Los Angeles-Long Beach-Glendale 
MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-Roseville MSA, and 
San Francisco-San Mateo-Redwood City MD. The percentage of the bank’s small loans to 
businesses with revenues of $1 million or less in each assessment area is near to the 
percentage of businesses in each respective assessment area with revenues of $1 million or 
less. In each assessment area, the bank’s market share of small loans to businesses with 
revenues of $1 million or less exceeds its overall market share of small loans to any sized 
business.

Refer to Table 11 in the state of California section of Appendix D for the facts and data used to 
evaluate the borrower distribution of the bank’s origination and purchase of small loans to 
businesses.

Small Loans to Farms

The distribution of small loans to farms is adequate in the Riverside-San Bernardino-Ontario 
MSA and San Francisco-San Mateo-Redwood City MD and poor in the Los Angeles-Long 
Beach-Glendale MD and Sacramento-Arden-Arcade-Roseville MSA. The bank’s percentage 
of small loans to farms with revenues of $1 million or less in each assessment area is well
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below the percentage of farms in each respective assessment area with revenues of $1 million 
or less. The bank’s market share of small loans to farms with revenues of $1 million or less in 
the San Francisco-San Mateo-Redwood City MD exceeds its overall market share of small 
loans to farms in the assessment area. In the Riverside-San Bernardino-Ontario MSA, its 
market share of small loans to farms with revenues of $1 million or less is near to its overall 
market share of small loans to farms. In the Los Angeles-Long Beach-Glendale MD and 
Sacramento-Arden-Arcade-Roseville MSA, the bank’s market shares of small loans to farms 
with revenues of $1 million or less are below, and well below the overall market share of small 
loans to farms in each respective assessment area.

Refer to Table 12 in the state of California section of Appendix D for the facts and data used to 
evaluate the borrower distribution of the bank’s origination/purchase of small loans to 
businesses.

Community Development Lending

Community development lending had a positive impact on lending performance in the Los 
Angeles-Long Beach-Glendale MD and Sacramento-Arden-Arcade-Roseville MSA. 
Community development lending had a neutral impact on lending performance in the 
Riverside-San Bernardino-Ontario MSA and San Francisco-San Mateo-Redwood City MD.

In the Los Angeles-Long Beach-Glendale MD, the bank originated or purchased 153 
community development loans totaling more than $474 million. Many loans were complex and 
responsive to the needs identified in the community. Most of the community development 
lending helped to provide financing for more than 1,600 affordable housing units and promoted 
economic development through financing small businesses in the MD.

In the Riverside-San Bernardino-Ontario MSA, the bank originated or purchased 22 community 
development loans totaling $60.7 million. Several loans were complex and responsive to 
community needs. Approximately 70 percent of the community development lending dollars 
help financed 361 units of affordable housing. Community development loans also promoted 
economic development by providing financing to small businesses in the MSA.

In the Sacramento-Arden-Arcade-Roseville MSA, the bank originated or purchased 14 
community development loans totaling $56.3 million. Many of the loans were responsive to the 
identified needs in the MSA. Approximately 80 percent of the community development loan 
dollars helped to provide 473 units of affordable housing in the MSA.

In the San Francisco-San Mateo-Redwood City MD, the bank originated or purchased 15 
community development loans totaling $76.3 million. Many of the loans were responsive to 
identified needs. Approximately 83 percent of the loan dollars helped to provide financing for 
300 units of affordable housing in the MD.

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts 
and data used to evaluate the bank’s level of community development lending. This table 
includes all CD loans, including multifamily loans that also qualify as CD loans. In addition, 
Table 5 includes geographic lending data on all multi-family loans, including those that also 
qualify as CD loans. Table 5 does not separately list CD loans, however.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Chico MSA, Fresno MSA, 
Hanford-Corcoran mSa, Madera-Chowchilla MSA, Merced MSA, Modesto MSA, Oakland- 
Fremont-Hayward MD, Salinas MSA, San Diego-Carlsbad-San Marcos MSA, San Jose- 
Sunnyvale-Santa Clara MSA, San Luis Obispo-Paso Robles MSA, Santa Ana-Anaheim-Irvine 
MD, Santa Barbara-Santa Maria-Goleta MsA, Santa Cruz-Watsonville MSA, Santa Rosa- 
Petaluma MSA, Vallejo-Fairfield MSA, Visalia-Porterville MSA, Yuba City MSA, and California 
Non-MSA is good and is not inconsistent with the overall High Satisfactory performance under 
the Lending Test in the state of California. Performance in the Napa MSA, Oxnard-Thousand 
Oaks-Ventura MSA, Redding MSA, and Stockton MSA is excellent and is stronger than the 
overall performance in the state. Stronger performance is due to higher levels of community 
development lending. Performance in the Bakersfield-Delano MSA and El Centro MSA is 
adequate and weaker than the overall performance in the state. Weaker performance is 
primarily due to relatively lower levels of community development lending.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Investment Test in California is rated Outstanding. Based 
on full-scope reviews, the bank’s Investment Test performance in the Los Angeles-Long 
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade- 
Roseville MSA, and San Francisco-San Mateo-Redwood City MD is excellent. Performance in 
limited-scope assessment areas did not significantly affect the Investment Test rating for the 
state of California.

Investment performance in the Los Angeles-Long Beach-Glendale MD is excellent. During the 
evaluation period, the bank made 432 investments in the assessment area totaling $369.4 
million. These current period investments represent approximately 5.8 percent of the bank’s 
Tier One Capital allocated to the assessment area, based on the percent of the bank’s total 
deposits. As of April 1,2009, prior period investments that are still outstanding totaled $218.2 
million. These prior period investments continue to provide benefit and meet the critical needs 
of the AA. The largest type of investment during the evaluation period, totaling $268.1 million, 
was related to Low Income Housing Tax Credit projects, followed by $57.1 million in various 
affordable housing securities backed primarily by mortgages to LMI borrowers. These two 
types of investments helped provide nearly 2,000 units of affordable housing in the 
assessment area. The bank also funded $17.2 million in investments in various CDFIs, which 
in turn helped to promote econcomic development in and revitalize or stabilize LMI 
geographies. In addition, BANA made 327 grants and donations totaling $10.8 million to a 
variety of local and regional organizations providing economic development, affordable 
housing, revitalization, and stabilization to LMI geographies.

Investment performance in the Riverside-San Bernardino-Ontario MSA is excellent. During the 
evaluation period, the bank made 157 investments totaling $29.8 million. These current period 
investments represent approximately 2.8 percent of the bank’s Tier One Capital allocated to 
the assessment area, based on the percent of the bank’s total deposits. As of April 1,2009,
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prior period investments that are still outstanding totaled $42.1 million. These prior period 
investments continue to provide benefit and meet the critical needs of the AA. The largest 
types of investments during the current evaluation period were $13.1 million in LIHTCs and 
$12.2 million in mortgage backed securities. These investments helped finance 329 units of 
affordable housing for LMI individuals. In addition, the bank made 125 grants and donations 
totaling $3.2 million to various local and regional organizations providing economic 
development, affordable housing, revitalization, and stabilization in LMI geographies.

Investment performance in the Sacramento-Arden-Arcade-Roseville MD is excellent. During 
the evaluation period, the bank made 100 investments totaling $43.6 million. These current 
period investments represent approximately 5.8 percent of the bank’s Tier One Capital 
allocated to the assessment area, based on the percent of the bank’s total deposits. As of 
April 1,2009, prior period investments that are still outstanding totaled $37.5 million. These 
prior period investments continue to provide benefit and meet the needs of the AA. The 
largest type of investments during the evaluation period was LIHTCs, totaling $24 million. The 
bank also invested $17.8 million in mortgage-backed securities. Both types of investments 
helped finance nearly 450 units of affordable housing for LMI individuals. In addition, the bank 
made 75 grants and donations totaling $1.9 million to various local and regional organizations 
providing economic development, affordable housing, revitalization, and stabilization in LMI 
geographies.

Investment performance in the San Francisco-San Mateo-Redwood City MD is excellent. 
During the evaluation period, the bank made 432 investments totaling $452.5 million. These 
current period investments represent approximately 4.1 percent of the bank’s Tier One Capital 
allocated to the assessment area, based on the percent of the bank’s total deposits. As of 
April 1,2009, prior period investments that are still outstanding totaled $165.6 million. These 
prior period investments continue to provide benefit and meet the needs of the AA. The 
largest type of investment during the evaluation period, totaling $359.8 million, was mortgage- 
backed securities secured by home mortgages to LMI borrowers. These investments were 
followed by $81.3 million in LIHTCs. Both investments helped finance nearly 2,000 units of 
affordable housing for LMI individuals. In addition, the bank made 239 grants and donations 
totaling $8 million to various local and regional organizations providing economic development, 
affordable housing, revitalization, and stabilization in LMI geographies.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the 
Bakersfield-Delano, Chico, El Centro, Fresno, Hanford-Corcoran, Madera-Chowchilla, Merced, 
Oakland-Fremont-Hayward, Oxnard-Thousand Oaks-Ventura, Redding, Salinas, San Diego- 
Carlsbad-San Marcos, San Jose-Sunnyvale-Santa Clara, Santa Ana-Anaheim-Irvine, San Luis 
Obispo-Paso Robles, Santa Barbara-Santa Maria-Goleta, Santa Rosa-Petaluma, Visalia- 
Porterville, and California Non-MSA MAs is not inconsistent with the bank’s overall 
Outstanding performance under the Investment Test in California. Performance in the Napa 
and Vallejo-Fairfield MAs is good and weaker than the overall performance in California. 
Performance in the Modesto, Santa Cruz-Watsonville, Stockton, and Yuba City MAs is 
adequate and weaker than the overall performance in California. Weaker performance 
resulted from a lower amount of investments relative to the bank’s operations in the 
assessment area.
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Refer to Table 14 in the state of California section of Appendix D for the facts and data used to 
evaluate the bank’s level of qualified investments.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in the state of California is rated Outstanding. 
Based on full-scope reviews, the bank’s Service Test performance in the Los Angeles-Long 
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade- 
Roseville MSA, and San Francisco-San Mateo-Redwood City MD is excellent. Performance in 
limited-scope assessment areas did not significantly affect the Service Test rating for the state 
of California.

Retail Banking Services

Retail banking services and delivery systems in the Los Angeles-Long Beach-Glendale MD are 
readily accessible to geographies and individuals of different income levels. The percentage of 
the bank’s branches in low-income geographies approximates the percentage of the 
population residing in low-income geographies. The percentage of branches in moderate- 
income geographies is near the percentage of the population residing in moderate-income 
geographies. In middle- and upper-income geographies, the bank has 7 branches that are 
adjacent to low-income geographies and 38 branches that are adjacent to moderate-income 
geographies. These additional branches that are in close proximity to LMI geographies 
coupled with the availability of telephone, online, and mobile banking delivery systems 
improved access to retail banking services for LMI individuals. Compared to 37 percent of the 
population residing in LMI geographies, 29 percent of the customers using telephone, online, 
and mobile banking delivery systems reside in LMI geographies.

During the evaluation period, the bank opened four branches and closed eleven in the Los 
Angeles-Long Beach-Glendale MD, resulting in a net closure of one branch in a low-income 
geography. The closure was the result of consolidation due to redundancy with other BANA 
branches in the area. Despite the closure, the bank maintained an excellent distribution of 
branches within the assessment area. The operating hours and services available among the 
branches are tailored to the needs of the assessment area.

Retail banking services and delivery systems in the Riverside-San Bernardino-Ontario MSA 
are readily accessible to geographies and individuals of different income levels. The bank’s 
percentage of branches in low-income geographies significantly exceeds the percentage of the 
population residing in low-income geographies. The percentage of branches in moderate- 
income geographies approximates the percentage of individuals residing in moderate-income 
geographies.

The bank opened two branches and closed three in the Riverside-San Bernardino-Ontario 
MSA, which had no net effect on branches available in LMI geographies. The operating hours 
and services available among the branches are tailored to the needs of the assessment area.
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Retail banking services and delivery systems in the Sacramento-Arden-Arcade-Roseville MSA 
are readily accessible to geographies and individuals of different income levels. The bank’s 
percentage of branches in low- income geographies is near the percentage of the population 
residing in low- income geographies. The percentage of branches in moderate-income 
geographies approximates the percentage of the population residing in moderate-income 
geographies. Alternative delivery systems, including telephone, online, mobile banking, and 
ATMs improved access to retail banking services for LMI individuals and geographies. 
Compared to 32 percent of the population residing in LMI geographies, 23 percent of the 
customers using telephone, online, and mobile banking reside in LMI geographies. The 
percentage of the bank’s ATMs in moderate-income geographies exceeds the percentages of 
the population and branches in moderate-income geographies.

The bank opened one branch and closed eight in the Sacramento-Arden-Arcade-Roseville 
MSA, which had no net effect on branches available in LMI geographies. The operating hours 
and services available among the branches do not vary in a way that inconvenience individuals 
residing in LMI geographies.

Retail banking services and delivery systems in the San Francisco-San Mateo-Redwood City 
MD are readily accessible to geographies and individuals of different income levels. The 
percentage of branches in low-income geographies significantly exceeds the percentage of the 
population residing in low-income geographies while the percentage of branches in moderate- 
income geographies approximates the percentage of the population residing in moderate- 
income geographies.

The bank opened or closed no branches in low- or moderate-income geographies during the 
evaluation period. Operating hours and services available among the branches do not vary in 
a way that inconvenience individuals residing in LMI geographies.

Refer to Table 15 in the state of California section of Appendix D for the facts and data used to 
evaluate the distribution of the bank’s branch delivery system and branch openings and 
closings.

Community Development Services

BANA provided an adequate level of community development services in the Los Angeles- 
Long Beach-Glendale MD, considering its capacity and opportunities available. Bank 
employees worked with 54 local community development organizations, which provided 
provided 103 instances of community development services targeted to LMI individuals. 
Employee involvement included providing financial expertise to the organizations through 
participation on boards or committees, and providing workshops for financial literacy, 
homebuyer education, foreclosure prevention, and tax preparation. Over the course of the 
evaluation period, only 11 LMI individuals participated in the homebuyer education workshops. 
The community development services provided were consistently responsive to the most 
pressing needs identified in the assessment area.

The bank provided an adequate level of community development services in the Riverside-San 
Bernardino-Ontario MSA, considering its capacity and opportunities available for participation. 
Bank employees worked with 26 local community development organizations to provide 48
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instances of community development services targeted to LMI individuals. Employee 
involvement included providing financial expertise to the organizations through participation on 
boards or committees, and providing workshops for financial literacy, homebuyer education, 
foreclosure prevention, and tax preparation. Seven LMI individuals participated in the 
homebuyer education workshops over the course of the evaluation period. The community 
development services provided were consistently responsive to the most pressing needs 
identified in the assessment area. Approximately 69 percent of the services provided were 
related to needs identified.

The bank provided a good level of community development services in the Sacramento-Arden- 
Arcade-Roseville MSA, considering its capacity and opportunities available for participation.
Its participation was often in a leadership role. Bank employees worked with 21 local 
community development organizations to provide 79 instances of community development 
services targeted to LMI individuals. Employee involvement included providing financial 
expertise to the organizations through participation on boards or committees, and providing 
workshops for financial literacy, homebuyer education, foreclosure prevention, and tax 
preparation. Twelve LMI individuals participated in the homebuyer education workshops over 
the course of the evaluation period. The community development services provided were 
consistently responsive to the most pressing needs identified in the assessment area. 
Approximately 97 percent of the services provided were related to needs identified.

The bank provided a good level of community development services in the San Francisco-San 
Mateo-Redwood City MD, considering its capacity and opportunities available for participation. 
Bank employees worked with 42 local community development organizations to provide 72 
instances of community development services targeted to LMI individuals. Employee 
involvement included providing financial expertise to the organizations through participation on 
boards or committees, and providing workshops for financial literacy, homebuyer education, 
foreclosure prevention, and tax preparation. Thirty-five LMI individuals participated in the 
homebuyer education workshops over the course of the evaluation period. The community 
development services provided were consistently responsive to the most pressing needs 
identified in the assessment area. Approximately 75 percent of the services provided were 
related to needs identified.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the 
Bakersfield-Delano MSA, Chico, El Centro Msa, Fresno MSA, Hanford-Corcoran MSA,
Merced MSA, Modesto MSA, Napa MSA, Oakland-Fremont-Hayward MD, Oxnard-Thousand 
Oaks-Ventura MSA, Salinas MSA, San Diego-Carlsbad-San Marcos MSA, San Jose- 
Sunnyvale-Santa Clara MSA, San Luis Obispo-Paso Robles MSA, Santa Ana-Anaheim-Irvine 
MD, Santa Barbara-Santa Maria-Goleta MsA, Santa Cruz-Watsonville MSA, Santa Rosa- 
Petaluma MSA, Stockton MSA, Vallejo-Fairfield MSA, Visalia-Porterville MSA, Yuba City MSA, 
and California Non-MSA assessment areas is not inconsistent with the bank’s overall 
Outstanding performance under the Service Test in the state of California. In the Madera- 
Chowchilla MSA and Redding MSA, the bank’s performance is good and weaker than the 
bank’s overall performance in the state. Weaker performance is due to less accessible retail 
delivery systems for individuals residing in LMI geographies
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Refer to Table 15 in the state of California section of Appendix D for the facts and data that 
support these conclusions.
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State of California

Los Angeles-Long Beach-Glendale MD

Demographic Information for Full-scope Area: Los Angeles-Long Beach-Glendale MD

Low 
% of #

Moderate 
% of #

Middle 
% of #

Upper 
% of #

NA*
Demographic Characteristics # % of #

Geographies (Census Tracts/BNAs) 2,054 8.71 28.29 27.99 34.23 0.78
Population by Geography 9,519,338 8.00 29.44 30.88 31.58 0.10
Owner-Occupied Housing by 
Geography_____________

1,499,694 1.91 15.46 31.30 51.33 0.00

Business by Geography 1,035,293 6.47 18.72 26.40 47.64 0.78
Farms by Geography 8,187 3.09 15.57 30.85 49.93 0.55
Family Distribution by Income Level 2,154,311 23.87 16.49 17.40 42.24 0.00
Distribution of Low and Moderate 
Income Families throughout AA 
Geographies________________

869,463 13.65 41.46 28.95 15.94 0.00

Median Family Income
HUD Adjusted Median Family Income for 2011
Households Below Poverty Level

46,509
64,000

Median Housing Value 
Unemployment Rate 
(2000 US Census)

240,248
3.72%

15%
(*) The NA category consists of geographies that have not been assigned an income classification. 
Source: 2000 US Census and 2011 HUD updated MFI

The Los Angeles-Long Beach-Glendale (LLG) MD is comprised of Los Angeles County: a 
diverse urban area that includes more than 80 cities and a number of unincorporated areas. It 
is the most populous county in the state with more than 9.9 million residents, a 400,000 
increase since 2009. Contractions in aerospace manufacturing and weak overall employment 
growth are delaying Los Angeles’ transition from recovery to expansion. The housing market 
is cooling, with house prices and sales falling following the end of federal and state housing 
supports. While a reduction in defense and civilian contracts has resulted in the loss of jobs in 
the area, planned aerospace sales to foreign countries will help to offset the impact. Public 
infrastructure construction has a more positive outlook with construction plans for more than 15 
miles of light rail and other transportation infrastructure projects such as high-speed rail 
service, scheduled over the next 10 years. The outlook for commercial construction will be 
slower to improve; however, a $1 billion hotel and office complex and a National Football 
League (NFL) stadium are among the projects being considered in downtown Los Angeles. As 
of June 30, 2011, BANA deposits in the AA comprised approximately 5.3 percent of the total 
deposits of the bank.

Competition is strong in Los Angeles County with over 126 financial institutions operating 
more than 1,766 offices in the county. BANA has $50.7 billion in deposits distributed among 
256 offices. According to the FDIC’s June 30, 2011 Summary of Deposits report, BANA is 
the number one institution with 20 percent of the market share, followed by Wells Fargo Bank, 
N.A., Union Bank, N.A., and JP Morgan Chase Bank, N.A. with 14.8 percent, 10.9 percent, 
and 8.8 percent of the market, respectively.

According to the U.S. Bureau of Labor Statistics, the unemployment rate increased from 
10.6 percent in April 2009 to 11.6 percent in December 2011. The local unemployment
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rate is similar to the 10.9 percent and 11.2 percent unemployment rate for the state of 
California during the same period, but significantly higher than the national unemployment 
rates of 8.9 percent and 8.5 percent. Los Angeles and Long Beach are home to the two 
busiest shipping ports in the country, and are considered a gateway to Pacific Rim 
business interests. In addition to the trade sectors, leading business sectors include 
government, the motion picture and video industries, restaurants, and other tourism-related 
businesses. Major employers include the University of California - Los Angeles, Kaiser 
Permanente, Northrop Grumman, and Boeing. LLG has several federal and state 
designations aimed at stimulating economic development including an Empowerment 
Zone, and Enterprise Zones. Over $17 billion in tax incentives are tied to the designations.

Although affordability continues to be a significant issue, housing values in the region continue 
to decline. According to the National Association of Realtors, the median housing price in the 
Los Angeles MSA was $333,900 in 2009 and $307,700 in 2011, thus increasing affordability. 
According to the California Association of Realtors, the Housing Affordability Index for 
December 2011 indicates that 48 percent of the households in LLG can afford to purchase a 
median priced home. LLG has been heavily impacted by foreclosures, especially in the 
northwestern area of the county in the Palmdale and Lancaster communities where high 
amounts of new housing development took place in the early years of the decade. The 
foreclosures have exacerbated the need for residential rental units, resulting in long waiting 
lists for affordable rentals. The Los Angeles Housing Authority reports waiting lists for 
subsidized properties with more than 1,000 names.

A review of community contacts indicated that the following are identified needs within 
the community:

Affordable housing
Multi-family housing that can accommodate large families 
Small business financing including micro loans
Financial services; particularly branches in the unbanked and under-banked
communities in the AA
Foreclosure prevention counseling
Job training/work force development
Basic literacy and education skills

Opportunities for participation by financial institutions include the following:

Participate in community based loan funds
Support community development services through community development 
organizations
Loan, investment, and service opportunities through local CDFIs and CDCs 
Support businesses through loans and investments in the areas targeted for 
economic development
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Table 1. Lending Volume

LENDING VOLUME GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

% of Rated 
Area Loans 

(#) in 
MA/AA*

Community Development 
Loans

% of Rated 
Area Deposits 
in MA/AA*"

MA/Assessment Area: Total Reported LoansSmall Loans to Businesses Small Loans to FarmsFlome Mortgage

$ (000's) $ (000's) $ (000's) $ (000's) $(000's)# # # # #
Full Review:

Los Angeles-Long Beach- 
Glendale, CA MD______

22.20 132,731 44,265,745 27,163 1,315,833 53 842 153 474,052 160,100 46,056,472 22.37

Riverside-San Bernardino- 
Ontario, CA MSA

12.80 85,675 18,202,668 6,581 271,456 59 2,273 22 60,770 92,337 18,537,167 3.74

Sacramento-Arden-Arcade- 
Roseville, CA MSA________

6.74 44,276 10,329,179 4,284 154,753 73 1,991 14 56,287 48,647 10,542,210 2.62

San Francisco-San Mateo- 
Redwood City, CA MD

5.38 31,235 15,135,802 7,520 345,975 29 888 15 76,271 38,799 15,558,936 38.33

Limited Review:

Bakersfield-Delano, CA MSA 1.96 12,779 2,142,590 1,291 48,589 68 3,890 3 1,175 14,141 2,196,244 0.70

Chico, CA MSA 0.52 3,389 663,887 309 10,058 27 424 0 0 3,725 674,369 0.24

El Centro, CA MSA 0.25 1,714 257,426 115 3,132 10 69 0 0 1,839 260,627 0.14

Fresno, CA MSA 1.71 10,942 2,053,245 1,264 66,285 147 18,451 3 1,678 12,356 2,139,659 0.95

Hanford-Corcoran, CA MSA 0.22 1,480 251,523 114 2,721 20 1,780 2 225 1,616 256,249 0.09

Madera-Chowchilla, CA MSA 0.29 1,891 297,244 189 8,120 17 1,688 2 1,611 2,099 308,663 0.10

Merced, CA MSA 0.48 3,214 470,438 226 9,846 51 7,813 1 28 3,492 488,125 0.14

Modesto, CA MSA 1.16 7,720 1,307,417 633 24,364 39 1,204 2 500 8,394 1,333,485 0.41

Napa, CA MSA 0.39 2,350 783,631 406 26,119 16 570 6 5,689 2,778 816,009 0.21

* Loan Data as of December 31, 2011. Rated area refers to either state or multi-state MA rating area.
** The evaluation period for Community Development Loans is from April 01,2009 to December 31, 2011.

Deposit Data as of June 30, 2011. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 1. Lending Volume

LENDING VOLUME GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

% of Rated 
Area Loans 

(#) in 
MA/AA*

Community Development 
Loans

% of Rated 
Area Deposits 
in MA/AA*"

MA/Assessment Area: Total Reported LoansSmall Loans to Businesses Small Loans to FarmsFlome Mortgage

$ (000's) $ (000's) $ (000's) $ (000's) $(000's)# # # # #
Limited Review:

Oakland-Fremont-Flayward, CA 8.28 52,638 18,677,316 7,021 337,346 38 1,048 23 59,189 59,720 19,074,899 6.08
MD
Oxnard-Thousand Oaks- 
Ventura, CA MSA

2.66 16,947 5,647,968 2,202 95,484 39 553 17 30,094 19,205 5,774,099 1.41

Redding, CA MSA 0.41 2,660 511,083 310 13,381 4 16 0 0 2,974 524,480 0.17

Salinas, CA MSA 0.84 5,405 1,575,717 620 25,442 25 1,485 3 3,557 6,053 1,606,201 0.56

San Diego-Carlsbad-San 
Marcos, CA MSA

8.83 56,966 19,141,550 6,663 278,549 37 518 37 97,008 63,703 19,517,625 4.31

San Jose-Sunnyvale-Santa Clara, 
CA MSA

5.99 36,688 15,787,686 6,474 260,171 19 626 14 30,115 43,195 16,078,598 5.97

San Luis Obispo-Paso Robles, 
CA MSA

0.74 4,655 1,423,674 677 20,140 27 2,039 0 0 5,359 1,445,853 0.31

Santa Ana-Anaheim-Irvine, CA 9.51 58,009 21,608,101 10,535 538,013 18 190 37 87,881 68,599 22,234,185 7.27
MD
Santa Barbara-Santa Maria- 
Goleta, CA MSA

0.91 5,670 2,037,553 869 48,884 25 416 3 3,450 6,567 2,090,303 0.59

Santa Cruz-Watsonville, CA 
MSA

0.59 3,514 1,253,732 687 15,425 19 722 1 197 4,221 1,270,076 0.38

Santa Rosa-Petaluma, CA MSA 1.38 8,762 2,597,061 1,136 39,755 30 1,859 4 684 9,932 2,639,359 0.60

Stockton, CA MSA 1.58 10,463 2,026,717 889 34,522 47 1,674 5 20,395 11,404 2,083,308 0.52

Vallejo-Fairfield, CA MSA 1.15 7,710 1,804,811 547 23,063 7 70 1 33 8,265 1,827,977 0.43

Visalia-Porterville, CA MSA 0.81 5,267 850,216 531 28,505 72 8,001 2 5,209 5,872 891,931 0.35

Yuba City, CA MSA 0.44 2,871 464,177 250 9,216 25 1,811 1 1 3,147 475,205 0.14

California Non-MSA 1.78 11,191 2,398,632 1,561 46,797 87 1,826 2 5,500 12,841 2,452,755 0.88

* Loan Data as of December 31, 2011. Rated area refers to either state or multi-state MA rating area.
** The evaluation period for Community Development Loans is from April 01,2009 to December 31,2011.

Deposit Data as of June 30, 2011. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 1. Other Products

LENDING VOLUME GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Total Optional Loans** Home Equity** Motor Vehicle** Credit Card**% of Rated 

Area Loans 

(#) in 

MA/AA*

Small Business Real 

Estate Secured**

Other Secured 

Consumer**

% of 

Rated 

Area 

Deposits 

in AA***

MA/Assessment Area:

$ (000's) $ (000's) $ (000's) $ (000's) $ (000's) $(000's)# # # # # #

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 22.37

Riverside-San Bernardino- 

Ontario, CA MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 3.74

Sacramento-Arden-Arcade- 

Roseville, CA MSA__________

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 2.62

San Francisco-San Mateo- 

Redwood City, CA MD

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 38.33

Limited Review:

Bakersfield-Delano, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.70

Chico, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA .024

El Centro, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.14

Fresno, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.95

Hanford-Corcoran, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.09

Madera-Chowchilla, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.10
Merced, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.14

Modesto, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.41

Napa, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.21

* Loan Data as of December 31, 2011. Rated area refers to either state or multi-state MA rating area.
The evaluation period for Optional Product Line(s) is from April 1, 2009 to December 31, 2011.
Deposit Data as of June 30, 2011. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 1. Other Products

LENDING VOLUME GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Total Optional Loans** Home Equity** Motor Vehicle** Credit Card**% of Rated 

Area Loans 

(#) in 

MA/AA*

Small Business Real 

Estate Secured**

Other Secured 

Consumer**

% of 

Rated 

Area 

Deposits 

in AA***

MA/Assessment Area:

$ (000's) $ (000's) $ (000's) $ (000's) $ (000's) $(000's)# # # # # #

Limited Review:

Oakland-Fremont-Hayward, CA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 6.08

MD

Oxnard-Thousand Oaks- 

Ventura, CA MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 1.41

Redding, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.17

Salinas, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.56

San Diego-Carlsbad-San 

Marcos, CA MSA

100.00 2 11,542 NA NA NA NA NA NA NA NA NA NA 4.31

San Jose-Sunnyvale-Santa Clara, 

CA MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 5.97

San Luis Obispo-Paso Robles, 

CA MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.31

Santa Ana-Anaheim-Irvine, CA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 7.27

MD

Santa Barbara-Santa Maria- 

Goleta, CA MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.59

Santa Cruz-Watsonville, CA 

MSA

0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.38

Santa Rosa-Petaluma, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.60

Stockton, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.52

Vallejo-Fairfield, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.43

Visalia-Porterville, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.35

Yuba City, CA MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.14

California Non-MSA 0.00 NA NA NA NA NA NA NA NA NA NA NA NA 0.88

* Loan Data as of December 31, 2011. Rated area refers to either state or multi-state MA rating area.
The evaluation period for Optional Product Line(s) is from April 1, 2009 to December 31, 2011.
Deposit Data as of June 30, 2011. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 2. Geographic Distribution of Home Purchase Loans

GEOGRAPHIC DISTRIBUTION: HOME PURCHASE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home Purchase 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Mod MidOvera Low Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

53,352 18.66 1.91 3.22 15.46 18.21 31.30 34.79 51.33 43.78 22.42 21.24 21.98 22.88 22.35

Riverside-San Bernardino- 

Ontario, CA MSA

54,465 19.05 1.49 0.94 21.74 19.46 43.33 48.52 33.44 31.08 25.12 25.00 25.36 25.38 24.57

Sacramento-Arden-Arcade- 

Roseville, CA MSA

22,499 7.87 3.32 2.97 18.33 14.42 42.14 43.20 36.21 39.40 22.41 22.68 22.73 23.19 21.49

San Francisco-San Mateo- 

Redwood City, CA MD

8,782 3.07 1.54 5.42 12.79 15.74 45.12 42.11 40.55 36.73 22.22 29.43 21.78 21.82 21.91

Limited Review:

Bakersfield-Delano, CA MSA 8,753 3.06 2.10 0.46 23.06 12.73 33.51 31.81 41.33 55.01 24.39 16.67 24.80 23.71 24.81

Chico, CA MSA 1,550 0.54 0.38 0.45 14.86 16.58 60.46 53.10 24.30 29.87 24.42 35.71 26.05 23.21 25.73

El Centro, CA MSA 1,305 0.46 0.00 0.00 23.53 8.81 42.36 41.69 34.11 49.50 23.37 0.00 20.69 25.86 21.99

Fresno, CA MSA 6,540 2.29 1.60 1.09 21.71 14.11 35.87 36.83 40.82 47.97 19.77 17.50 22.21 20.36 18.64

Hanford-Corcoran, CA MSA 936 0.33 0.00 0.00 22.35 13.14 39.08 32.26 38.57 54.59 23.94 0.00 24.58 23.12 24.29

Madera-Chowchilla, CA MSA 1,257 0.44 0.00 0.00 11.37 15.04 52.17 59.98 36.46 24.98 22.34 0.00 27.20 21.29 22.53

Merced, CA MSA 2,369 0.83 0.00 0.00 17.13 10.55 50.94 42.42 31.94 47.02 20.69 0.00 17.91 19.95 22.24

Modesto, CA MSA 5,110 1.79 1.12 0.45 14.63 11.45 53.88 59.45 30.36 28.65 21.33 20.00 18.97 21.67 21.67

Napa, CA MSA 959 0.34 0.00 0.00 13.85 28.26 60.87 60.48 25.28 11.26 22.36 0.00 28.03 21.46 16.59

* Based on 2010 Peer Mortgage Data (USPR)
Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)
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Table 2. Geographic Distribution of Home Purchase Loans

GEOGRAPHIC DISTRIBUTION: HOME PURCHASE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home Purchase 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Mod MidOvera Low Upp

Limited Review:

Oakland-Fremont-Hayward, CA 22,413 7.84 3.49 4.20 13.07 15.40 43.58 46.00 39.86 34.40 22.58 21.82 22.13 23.38 21.85

MD

Oxnard-Thousand Oaks- 

Ventura, CA MSA

6,134 2.15 1.20 1.27 15.46 22.24 46.06 45.68 37.29 30.81 23.20 17.89 23.45 22.94 23.63

Redding, CA MSA 1,195 0.42 0.00 0.00 12.78 16.49 70.92 62.09 16.30 21.42 21.54 0.00 23.10 20.83 22.83

Salinas, CA MSA 3,092 1.08 0.00 0.00 13.83 16.88 45.09 53.62 41.08 29.50 22.56 0.00 21.15 24.50 20.14

San Diego-Carlsbad-San 

Marcos, CA MSA_______

23,948 8.38 2.30 3.52 14.03 14.17 41.01 40.86 42.66 41.45 22.20 19.40 22.52 22.20 22.34

San Jose-Sunnyvale-Santa Clara, 

CA MSA

11,940 4.18 1.13 3.43 16.54 25.08 47.80 44.84 34.53 26.65 20.82 22.38 20.56 20.86 20.81

San Luis Obispo-Paso Robles, 

CA MSA

1,415 0.49 0.00 0.00 10.27 13.57 75.43 75.69 14.31 10.74 15.54 0.00 17.95 15.16 15.30

Santa Ana-Anaheim-Irvine, CA 19,933 6.97 1.25 1.22 19.56 22.86 33.56 32.40 45.63 43.52 23.17 21.84 23.15 23.08 23.28

MD

Santa Barbara-Santa Maria- 

Goleta, CA MSA

2,073 0.73 0.97 0.92 17.42 23.72 39.94 47.35 41.68 28.01 19.61 15.00 20.21 19.46 19.64

Santa Cruz-Watsonville, CA 

MSA

1,244 0.44 0.00 0.00 20.21 31.91 40.44 36.74 39.35 31.35 17.52 0.00 21.48 16.93 15.20

Santa Rosa-Petaluma, CA MSA 3,458 1.21 0.00 0.00 9.17 11.68 71.27 71.05 19.56 17.26 20.03 0.00 20.63 20.13 19.22

Stockton, CA MSA 6,858 2.40 1.80 0.87 19.48 10.06 39.28 34.98 39.43 54.08 20.70 11.86 19.19 21.65 20.55

Vallejo-Fairfield, CA MSA 4,797 1.68 0.52 0.33 15.69 13.20 50.32 50.61 33.48 35.86 23.31 10.34 23.15 23.10 23.81

Visalia-Porterville, CA MSA 3,363 1.18 0.00 0.00 22.02 11.27 38.85 40.71 39.13 48.02 23.48 0.00 20.23 23.30 24.67

Yuba City, CA MSA 2,011 0.70 0.00 0.00 17.49 19.89 52.57 54.15 29.94 25.96 25.28 0.00 23.15 26.10 25.52

California Non-MSA 4,156 1.45 0.00 0.00 12.66 8.21 64.61 63.11 22.74 28.68 19.04 0.00 20.00 19.38 18.13

* Based on 2010 Peer Mortgage Data (USPR)
Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)
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Table 3. Geographic Distribution of Home Improvement Loans

GEOGRAPHIC DISTRIBUTION: HOME IMPROVEMENT GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home 

Improvement Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

2,474 27.71 1.91 1.37 15.46 12.81 31.30 28.74 51.33 57.07 14.75 16.67 16.77 14.49 14.42

Riverside-San Bernardino- 

Ontario, CA MSA

709 7.94 1.49 0.71 21.74 14.67 43.33 37.09 33.44 47.53 13.63 6.67 11.99 12.47 15.18

Sacramento-Arden-Arcade- 

Roseville, CA MSA

583 6.53 3.32 1.54 18.33 7.03 42.14 34.13 36.21 57.29 12.10 10.00 8.70 10.54 13.91

San Francisco-San Mateo- 

Redwood City, CA MD

656 7.35 1.54 1.22 12.79 12.50 45.12 45.27 40.55 41.01 13.19 21.05 9.39 13.33 14.01

Limited Review:

Bakersfield-Delano, CA MSA 123 1.38 2.10 0.81 23.06 17.89 33.51 36.59 41.33 44.72 14.23 0.00 31.03 15.85 10.20
Chico, CA MSA 37 0.41 0.38 0.00 14.86 5.41 60.46 59.46 24.30 35.14 10.56 0.00 7.69 10.53 11.32

El Centro, CA MSA 10 0.11 0.00 0.00 23.53 10.00 42.36 50.00 34.11 40.00 12.12 0.00 0.00 20.00 6.67

Fresno, CA MSA 110 1.23 1.60 0.00 21.71 15.45 35.87 32.73 40.82 51.82 8.22 0.00 14.63 9.00 6.67

Hanford-Corcoran, CA MSA 10 0.11 0.00 0.00 22.35 10.00 39.08 50.00 38.57 40.00 2.08 0.00 0.00 2.27 2.44

Madera-Chowchilla, CA MSA 19 0.21 0.00 0.00 11.37 10.53 52.17 36.84 36.46 52.63 7.14 0.00 0.00 5.41 10.53

Merced, CA MSA 19 0.21 0.00 0.00 17.13 5.26 50.94 63.16 31.94 31.58 9.57 0.00 0.00 16.67 2.70

Modesto, CA MSA 43 0.48 1.12 0.00 14.63 13.95 53.88 44.19 30.36 41.86 9.50 0.00 13.33 8.65 10.34

Napa, CA MSA 34 0.38 0.00 0.00 13.85 5.88 60.87 52.94 25.28 41.18 11.11 0.00 13.33 13.33 6.67

* Based on 2010 Peer Mortgage Data (USPR)
Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)
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Table 3. Geographic Distribution of Home Improvement Loans

GEOGRAPHIC DISTRIBUTION: HOME IMPROVEMENT GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home 

Improvement Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

638 7.15 3.49 1.41 13.07 8.15 43.58 36.52 39.86 53.92 10.95 12.50 8.06 11.42 11.05

Oxnard-Thousand Oaks- 

Ventura, CA MSA

335 3.75 1.20 0.90 15.46 10.45 46.06 40.00 37.29 48.66 18.05 0.00 16.18 15.91 20.18

Redding, CA MSA 38 0.43 0.00 0.00 12.78 13.16 70.92 73.68 16.30 13.16 8.86 0.00 9.09 9.80 5.88

Salinas, CA MSA 59 0.66 0.00 0.00 13.83 6.78 45.09 35.59 41.08 57.63 10.67 0.00 0.00 16.42 6.49

San Diego-Carlsbad-San 

Marcos, CA MSA_______

706 7.91 2.30 2.12 14.03 8.36 41.01 34.56 42.66 54.96 10.96 14.89 12.50 11.28 10.29

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

511 5.72 1.13 0.00 16.54 11.15 47.80 49.90 34.53 38.94 12.13 0.00 15.97 12.29 11.21

San Luis Obispo-Paso Robles, 

CA MSA

93 1.04 0.00 0.00 10.27 8.60 75.43 76.34 14.31 15.05 11.38 0.00 9.68 11.36 12.82

Santa Ana-Anaheim-Irvine, 

CA MD

910 10.19 1.25 0.66 19.56 14.51 33.56 33.63 45.63 51.21 13.34 8.33 17.08 14.76 11.72

Santa Barbara-Santa Maria- 

Goleta, CA MSA

129 1.44 0.97 0.00 17.42 13.95 39.94 38.76 41.68 47.29 15.41 0.00 21.21 16.67 13.53

Santa Cruz-Watsonville, CA 

MSA

47 0.53 0.00 0.00 20.21 21.28 40.44 42.55 39.35 36.17 5.47 0.00 3.85 6.74 4.65

Santa Rosa-Petaluma, CA 

MSA

165 1.85 0.00 0.00 9.17 4.24 71.27 70.91 19.56 24.85 16.51 0.00 8.33 15.89 20.19

Stockton, CA MSA 78 0.87 1.80 1.28 19.48 6.41 39.28 30.77 39.43 61.54 15.48 20.00 11.76 11.25 18.80

Vallejo-Fairfield, CA MSA 73 0.82 0.52 1.37 15.69 10.96 50.32 52.05 33.48 35.62 10.50 100.00 19.05 10.09 7.25

Visalia-Porterville, CA MSA 74 0.83 0.00 0.00 22.02 12.16 38.85 39.19 39.13 48.65 12.43 0.00 11.11 6.94 17.72

Yuba City, CA MSA 18 0.20 0.00 0.00 17.49 5.56 52.57 50.00 29.94 44.44 7.89 0.00 0.00 6.82 12.00
California Non-MSA 227 2.54 0.00 0.00 12.66 8.81 64.61 57.71 22.74 33.48 12.43 0.00 11.32 11.41 14.36

* Based on 2010 Peer Mortgage Data (USPR)
Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)
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Table 4. Geographic Distribution of Home Mortgage Refinance Loans

GEOGRAPHIC DISTRIBUTION: HOME MORTGAGE REFINANCE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home 

Mortgage Refinance 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ Units

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

76,578 22.96 1.91 1.12 15.46 10.99 31.30 26.54 51.33 61.35 17.17 24.98 23.25 18.83 15.70

Riverside-San Bernardino- 

Ontario, CA MSA

30,501 9.14 1.49 0.43 21.74 12.18 43.33 41.12 33.44 46.27 20.58 31.14 25.54 22.75 18.15

Sacramento-Arden-Arcade- 

Roseville, CA MSA__________

21,192 6.35 3.32 1.77 18.33 8.64 42.14 36.81 36.21 52.78 17.24 21.76 20.59 18.27 16.09

San Francisco-San Mateo- 

Redwood City, CA MD

21,750 6.52 1.54 2.57 12.79 11.27 45.12 39.77 40.55 46.38 14.77 20.88 16.53 14.56 14.33

Limited Review:

Bakersfield-Delano, CA MSA 3,903 1.17 2.10 0.33 23.06 10.33 33.51 26.59 41.33 62.75 21.63 30.00 27.72 24.06 20.16

Chico, CA MSA 1,802 0.54 0.38 0.94 14.86 10.82 60.46 46.45 24.30 41.79 18.28 28.21 21.65 17.26 18.49

El Centro, CA MSA 399 0.12 0.00 0.00 23.53 9.27 42.36 33.33 34.11 57.39 21.79 0.00 15.38 20.91 23.20

Fresno, CA MSA 4,292 1.29 1.60 0.42 21.71 8.15 35.87 26.96 40.82 64.47 16.90 23.81 18.95 20.16 15.71

Hanford-Corcoran, CA MSA 534 0.16 0.00 0.00 22.35 11.05 39.08 33.15 38.57 55.81 14.34 0.00 15.38 15.14 13.79

Madera-Chowchilla, CA MSA 615 0.18 0.00 0.00 11.37 5.85 52.17 49.59 36.46 44.55 16.89 0.00 26.53 17.19 15.79

Merced, CA MSA 826 0.25 0.00 0.00 17.13 8.47 50.94 44.19 31.94 47.34 20.67 0.00 27.47 22.15 18.66

Modesto, CA MSA 2,567 0.77 1.12 0.43 14.63 7.87 53.88 54.38 30.36 37.32 18.55 21.05 18.08 19.21 17.76

Napa, CA MSA 1,357 0.41 0.00 0.00 13.85 14.74 60.87 59.54 25.28 25.72 15.50 0.00 18.40 16.46 12.36

* Based on 2010 Peer Mortgage Data (USPR)
Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)
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Table 4. Geographic Distribution of Home Mortgage Refinance Loans

GEOGRAPHIC DISTRIBUTION: HOME MORTGAGE REFINANCE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Home 

Mortgage Refinance 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

# % Owner 

Occ Units

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans

% Owner 

Occ

Units***

% BANK 

Loans Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

29,575 8.87 3.49 1.51 13.07 7.78 43.58 34.96 39.86 55.76 13.82 21.24 17.71 14.85 12.73

Oxnard-Thousand Oaks- 

Ventura, CA MSA

10,478 3.14 1.20 0.65 15.46 10.38 46.06 41.41 37.29 47.56 16.67 19.85 21.59 17.13 15.52

Redding, CA MSA 1,427 0.43 0.00 0.00 12.78 13.67 70.92 62.51 16.30 23.83 16.32 0.00 23.64 15.37 15.87

Salinas, CA MSA 2,253 0.68 0.00 0.00 13.83 7.55 45.09 43.54 41.08 48.91 15.14 0.00 23.66 17.48 12.87

San Diego-Carlsbad-San 

Marcos, CA MSA

32,307 9.69 2.30 1.73 14.03 8.93 41.01 32.51 42.66 56.83 16.45 22.97 19.70 16.63 15.83

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

24,235 7.27 1.13 0.80 16.54 12.00 47.80 44.56 34.53 42.64 13.07 19.73 17.84 13.01 11.99

San Luis Obispo-Paso Robles, 

CA MSA

3,147 0.94 0.00 0.00 10.27 8.29 75.43 75.98 14.31 15.73 14.70 0.00 13.82 14.82 14.63

Santa Ana-Anaheim-Irvine, 

CA MD

37,164 11.14 1.25 0.52 19.56 15.32 33.56 28.86 45.63 55.29 16.82 20.52 22.61 16.61 15.66

Santa Barbara-Santa Maria- 

Goleta, CA MSA

3,467 1.04 0.97 0.63 17.42 13.91 39.94 37.39 41.68 48.07 15.19 15.38 20.37 14.88 14.35

Santa Cruz-Watsonville, CA 

MSA

2,223 0.67 0.00 0.00 20.21 16.69 40.44 42.60 39.35 40.71 11.59 0.00 15.23 11.84 10.08

Santa Rosa-Petaluma, CA 

MSA

5,137 1.54 0.00 0.00 9.17 7.09 71.27 70.53 19.56 22.39 13.75 0.00 16.73 13.78 12.90

Stockton, CA MSA 3,526 1.06 1.80 0.94 19.48 6.83 39.28 31.28 39.43 60.95 19.25 25.53 23.14 19.85 18.56

Vallejo-Fairfield, CA MSA 2,839 0.85 0.52 0.18 15.69 9.05 50.32 48.19 33.48 42.59 16.45 5.56 20.40 16.92 15.47

Visalia-Porterville, CA MSA 1,830 0.55 0.00 0.00 22.02 8.96 38.85 39.18 39.13 51.86 20.29 0.00 22.99 21.38 19.21

Yuba City, CA MSA 842 0.25 0.00 0.00 17.49 10.69 52.57 54.87 29.94 34.44 17.88 0.00 14.95 18.18 18.36

California Non-MSA 6,808 2.04 0.00 0.00 12.66 6.48 64.61 60.72 22.74 32.80 16.74 0.00 18.36 17.54 15.23

* Based on 2010 Peer Mortgage Data (USPR)
Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area.
‘ Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on

2000 Census information.
Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)

Appendix D-117



Bank of America, N.A., Charlotte, NC Charter Number: 13044

Table 5. Geographic Distribution of Multifamily Loans

GEOGRAPHIC DISTRIBUTION: MULTIFAMILY GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Multifamily 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

% of MF 

Units***

# % BANK 

Loans

% MF 

Units***

% BANK 

Loans

% MF 

Units***

% BANK 

Loans

% MF 

Units***

% BANK 

Loans Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

10 11.90 12.96 40.00 31.74 20.00 28.34 30.00 26.96 10.00 0.17 0.81 0.00 0.23 0.00

Riverside-San Bernardino- 

Ontario, CA MSA

0 0.00 7.73 0.00 38.68 0.00 37.84 0.00 15.76 0.00 0.00 0.00 0.00 0.00 0.00

Sacramento-Arden-Arcade- 

Roseville, CA MSA

2 2.38 10.57 0.00 36.09 0.00 35.54 100.00 17.80 0.00 0.56 0.00 0.00 2.94 0.00

San Francisco-San Mateo- 

Redwood City, CA MD

47 55.95 19.98 14.89 23.42 12.77 31.54 29.79 25.05 42.55 4.22 5.21 2.00 2.76 8.61

Limited Review:

Bakersfield-Delano, CA MSA 0 0.00 5.58 0.00 33.58 0.00 31.60 0.00 29.24 0.00 0.00 0.00 0.00 0.00 0.00
Chico, CA MSA 0 0.00 8.41 0.00 34.73 0.00 34.21 0.00 22.65 0.00 0.00 0.00 0.00 0.00 0.00
El Centro, CA MSA 0 0.00 0.00 0.00 38.97 0.00 27.45 0.00 33.58 0.00 0.00 0.00 0.00 0.00 0.00
Fresno, CA MSA 0 0.00 6.51 0.00 38.38 0.00 39.03 0.00 16.08 0.00 0.00 0.00 0.00 0.00 0.00

Hanford-Corcoran, CA MSA 0 0.00 0.00 0.00 30.00 0.00 38.19 0.00 31.80 0.00 0.00 0.00 0.00 0.00 0.00

Madera-Chowchilla, CA MSA 0 0.00 0.00 0.00 47.62 0.00 39.87 0.00 12.50 0.00 0.00 0.00 0.00 0.00 0.00

Merced, CA MSA 0 0.00 0.00 0.00 39.39 0.00 42.53 0.00 18.09 0.00 0.00 0.00 0.00 0.00 0.00
Modesto, CA MSA 0 0.00 3.38 0.00 26.24 0.00 49.18 0.00 21.20 0.00 0.00 0.00 0.00 0.00 0.00
Napa, CA MSA 0 0.00 0.00 0.00 24.02 0.00 72.18 0.00 3.80 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 2010 Peer Mortgage Data (USPR)
Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area.
‘ Percentage of Multi Family Units is the number of multi family units in a particular geography divided by the number of multifamily housing units in the area based on 2000 Census

information.
Multifamily loan distribution includes Flome Purchases, Flome Improvement and Refinances.
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Table 5. Geographic Distribution of Multifamily Loans

GEOGRAPHIC DISTRIBUTION: MULTIFAMILY GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Multifamily 

Loans

Low-Income Geographies Moderate-Income

Geographies

Middle-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

%of MF 

Units***

# % BANK 

Loans

% MF 

Units***

% BANK 

Loans

% MF 

Units***

% BANK 

Loans

% MF 

Units***

% BANK 

Loans Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

10 11.90 13.31 10.00 27.95 40.00 45.36 40.00 13.38 10.00 1.54 0.00 1.54 2.61 0.00

Oxnard-Thousand Oaks- 

Ventura, CA MSA

0 0.00 3.57 0.00 34.60 0.00 47.43 0.00 14.41 0.00 0.00 0.00 0.00 0.00 0.00

Redding, CA MSA 0 0.00 0.00 0.00 44.43 0.00 47.48 0.00 8.09 0.00 0.00 0.00 0.00 0.00 0.00
Salinas, CA MSA 1 1.19 0.00 0.00 28.29 0.00 58.50 100.00 13.21 0.00 4.17 0.00 0.00 6.67 0.00
San Diego-Carlsbad-San 

Marcos, CA MSA_______

5 5.95 11.77 80.00 32.61 0.00 37.33 20.00 18.29 0.00 0.67 3.61 0.00 0.00 0.00

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

2 2.38 6.94 50.00 26.10 0.00 53.65 50.00 13.30 0.00 0.00 0.00 0.00 0.00 0.00

San Luis Obispo-Paso Robles, 

CA MSA

0 0.00 0.00 0.00 34.31 0.00 64.12 0.00 1.56 0.00 0.00 0.00 0.00 0.00 0.00

Santa Ana-Anaheim-Irvine, 

CA MD

2 2.38 6.27 0.00 41.07 50.00 33.61 50.00 19.05 0.00 0.29 0.00 0.00 1.19 0.00

Santa Barbara-Santa Maria- 

Goleta, CA MSA

1 1.19 12.99 100.00 41.94 0.00 28.08 0.00 16.99 0.00 0.00 0.00 0.00 0.00 0.00

Santa Cruz-Watsonville, CA 

MSA

0 0.00 0.00 0.00 43.78 0.00 44.77 0.00 11.45 0.00 0.00 0.00 0.00 0.00 0.00

Santa Rosa-Petaluma, CA 

MSA

2 2.38 0.00 0.00 29.86 50.00 65.54 50.00 4.60 0.00 1.82 0.00 0.00 2.63 0.00

Stockton, CA MSA 1 1.19 22.11 0.00 26.33 100.00 37.30 0.00 14.27 0.00 12.50 0.00 50.00 0.00 0.00

Vallejo-Fairfield, CA MSA 1 1.19 6.21 0.00 35.41 0.00 37.98 100.00 20.40 0.00 5.56 0.00 0.00 10.00 0.00

Visalia-Porterville, CA MSA 0 0.00 0.00 0.00 40.02 0.00 30.92 0.00 29.06 0.00 0.00 0.00 0.00 0.00 0.00
Yuba City, CA MSA 0 0.00 0.00 0.00 49.32 0.00 37.49 0.00 13.19 0.00 0.00 0.00 0.00 0.00 0.00
California Non-MSA 0 0.00 0.00 0.00 29.87 0.00 49.36 0.00 20.77 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 2010 Peer Mortgage Data (USPR)
Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area.
‘ Percentage of Multi Family Units is the number of multi family units in a particular geography divided by the number of multifamily housing units in the area based on 2000 Census

information.
Multifamily loan distribution includes Flome Purchases, Flome Improvement and Refinances.
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Table 6. Geographic Distribution of Small Loans to Businesses

GEOGRAPHIC DISTRIBUTION: SMALL LOANS TO BUSINESSES GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by GeographyTotal Small Business 

Loans

Moderate-Income

Geographies

Middle-Income

Geographies

Low-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total

% of

Businesses

% of

Businesses

% of

Businesses

% of

Businesses

# % BANK 

Loans

% BANK 

Loans

% BANK 

Loans

% BANK 

Loans Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

27,163 29.83 6.47 6.37 18.72 17.81 26.40 26.27 48.42 49.55 4.95 5.82 5.57 5.16 4.57

Riverside-San Bernardino- 

Ontario, CA MSA

6,581 7.23 2.64 1.79 23.99 21.43 41.13 40.60 32.25 36.18 5.25 5.14 5.17 5.38 5.17

Sacramento-Arden- 

Arcade-Roseville, CA MSA

4,284 4.70 5.91 5.37 19.05 17.79 38.18 35.95 36.86 40.90 4.41 4.55 4.71 4.56 4.15

San Francisco-San Mateo- 

Redwood City, CA MD

7,520 8.26 13.61 12.55 17.37 18.75 34.98 36.20 34.04 32.50 4.89 5.56 5.17 4.87 4.57

Limited Review:

Bakersfield-Delano, CA 

MSA

1,291 1.42 2.24 1.70 24.49 23.08 28.59 26.10 44.67 49.11 6.40 4.97 6.85 5.83 6.55

Chico, CA MSA 309 0.34 0.40 0.00 24.05 22.65 48.49 44.66 27.05 32.69 2.88 0.00 3.47 2.68 2.83

El Centro, CA MSA 115 0.13 0.00 0.00 30.30 35.65 38.43 35.65 31.27 28.70 3.54 0.00 4.45 3.14 3.16

Fresno, CA MSA 1,264 1.39 5.43 5.54 23.64 20.57 32.26 32.20 38.67 41.69 4.25 4.71 4.05 4.49 4.14

Hanford-Corcoran, CA 

MSA

114 0.13 0.00 0.00 35.40 29.82 31.28 31.58 33.32 38.60 3.58 0.00 4.00 2.48 4.41

Madera-Chowchilla, CA 189 0.21 0.00 0.00 12.98 7.94 54.52 65.08 32.49 26.98 4.69 0.00 3.75 4.87 4.68

MSA

Merced, CA MSA 226 0.25 0.00 0.00 25.08 22.57 47.61 53.10 27.31 24.34 4.72 0.00 5.96 4.49 4.20

Modesto, CA MSA 633 0.70 6.49 5.37 14.64 13.59 51.23 54.19 27.64 26.86 4.19 4.33 4.90 4.58 3.25

Napa, CA MSA 406 0.45 0.00 0.00 23.35 20.44 56.42 56.16 20.24 23.40 4.95 0.00 5.45 4.81 4.93

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 6. Geographic Distribution of Small Loans to Businesses

GEOGRAPHIC DISTRIBUTION: SMALL LOANS TO BUSINESSES GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by Geography*Total Small Business 

Loans

Moderate-Income

Geographies

Middle-Income

Geographies

Low-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total**

% of

Businesses

% of

Businesses

% of

Businesses

% of

Businesses

# % BANK 

Loans

% BANK 

Loans

% BANK 

Loans

% BANK 

Loans Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont- 

Hayward, CA MD

7,021 7.71 8.80 7.34 15.45 12.61 38.68 38.56 37.07 41.50 4.98 4.99 5.04 5.11 4.85

Oxnard-Thousand Oaks- 

Ventura, CA MSA

2,202 2.42 2.90 1.95 16.34 13.35 48.21 46.59 32.55 38.10 4.51 3.70 3.86 4.85 4.37

Redding, CA MSA 310 0.34 0.00 0.00 22.94 25.48 63.60 56.45 13.47 18.06 5.10 0.00 6.72 4.55 5.28

Salinas, CA MSA 620 0.68 0.00 0.00 19.30 15.48 44.15 44.19 36.55 40.32 4.66 0.00 4.31 5.09 4.37

San Diego-Carlsbad-San 

Marcos, CA MSA_______

6,663 7.32 4.29 2.69 18.44 16.84 36.62 34.29 40.65 46.18 3.73 3.11 4.03 3.71 3.69

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

6,474 7.11 2.64 2.01 21.04 20.39 43.73 45.54 32.60 32.07 5.73 4.19 6.30 5.87 5.37

San Luis Obispo-Paso 

Robles, CA MSA

677 0.74 0.00 0.00 18.67 14.48 67.54 70.90 13.80 14.62 4.95 0.00 4.72 5.21 4.14

Santa Ana-Anaheim- 

Irvine, CA MD

10,535 11.57 2.38 2.23 25.49 23.94 33.63 32.62 38.50 41.21 4.87 4.54 4.91 4.97 4.79

Santa Barbara-Santa 

Maria-Goleta, CA MSA

869 0.95 2.22 2.65 32.24 32.22 32.93 33.37 32.61 31.76 4.88 6.73 5.82 4.88 4.07

Santa Cruz-Watsonville, 

CA MSA

687 0.75 0.00 0.00 20.73 19.07 45.71 44.83 33.56 36.10 4.62 0.00 5.02 4.74 4.27

Santa Rosa-Petaluma, CA 

MSA

1,136 1.25 0.00 0.00 13.94 10.92 69.95 73.59 16.10 15.49 4.13 0.00 4.07 4.26 3.63

Stockton, CA MSA 889 0.98 6.95 5.06 19.14 19.91 34.91 32.73 39.00 42.29 4.72 5.16 5.07 4.36 4.79

Vallejo-Fairfield, CA MSA 547 0.60 2.16 1.28 21.22 20.84 46.30 42.78 30.32 35.10 4.60 2.22 5.78 4.49 4.26

Visalia-Porterville, CA 

MSA

531 0.58 0.00 0.00 25.81 27.68 35.56 37.85 38.64 34.46 4.88 0.00 4.87 5.33 4.42

Yuba City, CA MSA 250 0.27 0.00 0.00 26.73 26.40 46.64 39.20 26.63 34.40 5.34 0.00 6.49 4.99 5.08

California Non-MSA 1,561 1.71 0.00 0.00 15.97 12.56 62.01 59.83 22.02 27.61 5.48 0.00 5.18 5.14 6.59

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 7. Geographic Distribution of Small Loans to Farms

GEOGRAPHIC DISTRIBUTION: SMALL LOANS TO FARMS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by Geography*Total Small Faram Loans Moderate-Income

Geographies

Middle-Income

Geographies

Low-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total**

% of

Farms***

% of

Farms***

% of

Farms***

% of

Farms***

# % BANK 

Loans

% BANK 

Loans

% BANK 

Loans

% BANK 

Loans Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

53 4.70 3.09 1.89 15.57 11.32 30.85 18.87 50.48 67.92 3.97 0.00 2.60 2.63 5.26

Riverside-San Bernardino- 

Ontario, CA MSA

59 5.23 1.81 3.39 24.07 22.03 41.84 37.29 32.28 37.29 7.78 0.00 6.35 8.33 8.18

Sacramento-Arden-Arcade- 

Roseville, CA MSA

73 6.47 3.38 2.74 16.74 16.44 46.63 41.10 33.25 39.73 7.07 20.00 6.56 4.69 11.11

San Francisco-San Mateo- 

Redwood City, CA MD

29 2.57 6.21 6.90 14.85 6.90 42.91 31.03 36.03 55.17 6.34 0.00 0.00 7.02 8.47

Limited Review:

Bakersfield-Delano, CA MSA 68 6.03 1.42 0.00 31.37 36.76 33.82 20.59 33.38 42.65 13.78 0.00 15.28 10.29 15.48

Chico, CA MSA 27 2.39 0.09 0.00 9.61 14.81 51.69 40.74 38.61 44.44 6.02 0.00 33.33 3.17 6.35

El Centro, CA MSA 10 0.89 0.00 0.00 17.36 40.00 45.04 20.00 37.60 40.00 5.75 0.00 27.27 2.44 2.86
Fresno, CA MSA 147 13.03 1.29 0.00 24.51 19.73 44.11 56.46 30.09 23.81 11.46 0.00 11.50 13.25 8.46

Hanford-Corcoran, CA MSA 20 1.77 0.00 0.00 21.85 5.00 59.57 75.00 18.59 20.00 2.56 0.00 0.00 2.50 4.00

Madera-Chowchilla, CA MSA 17 1.51 0.00 0.00 2.75 0.00 80.77 100.00 16.48 0.00 3.80 0.00 0.00 4.62 0.00
Merced, CA MSA 51 4.52 0.00 0.00 12.71 11.76 73.28 80.39 14.01 7.84 5.38 0.00 16.67 4.74 4.44

Modesto, CA MSA 39 3.46 1.83 0.00 12.09 12.82 62.56 56.41 23.52 30.77 3.61 0.00 6.67 2.77 4.88

Napa, CA MSA 16 1.42 0.00 0.00 13.62 6.25 46.22 31.25 40.16 62.50 7.45 0.00 0.00 4.26 12.82

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 7. Geographic Distribution of Small Loans to Farms

GEOGRAPHIC DISTRIBUTION: SMALL LOANS TO FARMS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share (%) by Geography*Total Small Faram Loans Moderate-Income

Geographies

Middle-Income

Geographies

Low-Income

Geographies

Upper-Income

GeographiesMA/Assessment Area:

% of 

Total**

% of

Farms***

% of

Farms***

% of

Farms***

% of

Farms***

# % BANK 

Loans

% BANK 

Loans

% BANK 

Loans

% BANK 

Loans Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

38 3.37 5.70 0.00 16.05 13.16 38.08 31.58 40.17 55.26 8.24 0.00 8.33 13.11 5.26

Oxnard-Thousand Oaks- 

Ventura, CA MSA

39 3.46 4.08 2.56 20.68 15.38 54.25 74.36 20.99 7.69 8.45 0.00 5.56 12.20 2.56

Redding, CA MSA 4 0.35 0.00 0.00 13.30 0.00 73.23 100.00 13.47 0.00 6.06 0.00 0.00 7.14 0.00
Salinas, CA MSA 25 2.22 0.00 0.00 17.87 4.00 49.40 52.00 32.72 44.00 8.94 0.00 0.00 10.45 11.43

San Diego-Carlsbad-San 

Marcos, CA MSA_______

37 3.28 3.47 0.00 16.73 5.41 40.79 54.05 39.01 40.54 5.19 0.00 0.00 9.24 2.86

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

19 1.68 2.17 0.00 28.89 47.37 43.08 26.32 25.87 26.32 5.88 0.00 14.63 1.79 2.63

San Luis Obispo-Paso Robles, 

CA MSA

27 2.39 0.00 0.00 12.97 0.00 72.75 70.37 14.28 29.63 7.19 0.00 0.00 7.69 7.41

Santa Ana-Anaheim-Irvine, 

CA MD

18 1.60 2.48 5.56 26.03 5.56 32.87 22.22 38.62 66.67 4.09 0.00 2.63 3.64 5.33

Santa Barbara-Santa Maria- 

Goleta, CA MSA

25 2.22 1.72 4.00 22.43 24.00 33.31 28.00 42.55 44.00 4.65 0.00 8.70 2.17 5.77

Santa Cruz-Watsonville, CA 

MSA

19 1.68 0.00 0.00 21.99 26.32 39.46 42.11 38.55 31.58 9.72 0.00 8.70 13.33 5.26

Santa Rosa-Petaluma, CA 

MSA

30 2.66 0.00 0.00 5.95 0.00 80.70 76.67 13.35 23.33 6.34 0.00 0.00 6.43 10.00

Stockton, CA MSA 47 4.17 1.37 4.26 10.20 6.38 52.06 40.43 36.38 48.94 5.06 0.00 0.00 4.31 6.74

Vallejo-Fairfield, CA MSA 7 0.62 0.73 0.00 11.23 0.00 57.26 57.14 30.77 42.86 0.00 0.00 0.00 0.00 0.00
Visalia-Porterville, CA MSA 72 6.38 0.00 0.00 23.48 23.61 42.08 38.89 34.44 37.50 6.31 0.00 4.81 6.82 6.82

Yuba City, CA MSA 25 2.22 0.00 0.00 6.70 4.00 63.15 72.00 30.15 24.00 4.52 0.00 0.00 6.80 1.43

California Non-MSA 87 7.71 0.00 0.00 15.12 9.20 70.74 83.91 14.14 6.90 8.17 0.00 5.00 8.51 9.26

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 8. Borrower Distribution of Home Purchase Loans

BORROWER DISTRIBUTION: HOME PURCHASE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Purchase 

Loans

Moderate-Income

Borrowers

Middle-Income

Borrowers

Low-Income

Borrowers

Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans***

% % BANK 

Loans***

% % BANK 

Loans****

% % BANK 

Loans****Families***Families Families Families Overall Mod MidLow Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

53,548 18.72 23.87 2.97 16.49 15.33 17.40 27.78 42.24 53.92 24.64 21.28 23.50 25.37 24.77

Riverside-San Bernardino- 

Ontario, CA MSA

54,465 19.04 21.73 8.81 17.48 22.36 20.23 30.12 40.56 38.71 27.51 25.44 27.36 29.20 26.86

Sacramento-Arden-Arcade- 

Roseville, CA MSA

22,499 7.86 20.59 13.27 18.32 29.14 21.00 26.13 40.09 31.46 24.49 25.36 26.18 26.22 21.96

San Francisco-San Mateo- 

Redwood City, CA MD

8,782 3.07 21.33 3.86 17.59 15.67 19.98 22.05 41.11 58.42 24.67 27.68 26.05 25.19 24.05

Limited Review:

Bakersfield-Delano, CA MSA 8,753 3.06 23.46 9.15 16.67 22.91 18.13 29.38 41.75 38.56 26.92 24.88 25.67 28.30 27.11

Chico, CA MSA 1,550 0.54 21.91 8.21 17.06 22.82 21.06 28.70 39.97 40.27 26.41 27.07 26.97 28.45 25.07

El Centro, CA MSA 1,305 0.46 23.24 4.69 17.60 19.31 17.11 30.08 42.05 45.92 24.13 20.69 24.53 24.92 23.77

Fresno, CA MSA 6,540 2.29 22.80 8.09 17.05 21.86 18.53 30.63 41.63 39.43 21.05 21.24 20.84 22.99 19.92

Hanford-Corcoran, CA MSA 936 0.33 20.55 6.02 18.31 21.70 19.92 37.16 41.22 35.12 25.44 19.64 22.19 29.05 25.63

Madera-Chowchilla, CA MSA 1,257 0.44 22.09 13.25 16.65 29.48 21.11 27.79 40.14 29.48 23.85 25.37 24.13 25.96 21.47

Merced, CA MSA 2,369 0.83 20.72 9.46 18.32 25.75 19.88 27.11 41.08 37.68 22.46 15.62 21.25 24.50 23.94

Modesto, CA MSA 5,110 1.79 21.74 13.92 17.27 29.02 20.71 27.35 40.28 29.71 22.99 20.66 22.73 23.91 23.53

Napa, CA MSA 959 0.34 18.55 4.82 19.66 23.69 22.34 29.25 39.45 42.24 24.24 20.00 25.17 27.70 22.42

* Based on 2010 Peer Mortgage Data (USPR)
Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 0.9% of loans originated and purchased by bank. 

Percentage of Families is based on the 2000 Census information.
****
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Table 8. Borrower Distribution of Home Purchase Loans

BORROWER DISTRIBUTION: HOME PURCHASE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Purchase 

Loans

Moderate-Income

Borrowers

Middle-Income

Borrowers

Low-Income

Borrowers

Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans***

% % BANK 

Loans***

% % BANK 

Loans****

% % BANK 

Loans****Families***Families Families Families Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

22,413 7.83 20.97 11.36 17.47 23.64 21.18 25.70 40.38 39.30 25.13 24.26 27.17 25.80 23.92

Oxnard-Thousand Oaks- 

Ventura, CA MSA

6,134 2.14 19.55 5.55 18.43 24.18 22.09 30.43 39.92 39.84 24.63 20.55 25.43 25.91 23.81

Redding, CA MSA 1,195 0.42 20.36 8.55 18.02 25.40 21.24 28.75 40.38 37.30 23.41 29.13 21.18 27.39 21.49

Salinas, CA MSA 3,092 1.08 19.70 7.60 18.38 26.75 21.52 27.37 40.40 38.28 24.83 27.22 26.71 23.62 24.20

San Diego-Carlsbad-San 

Marcos, CA MSA_______

23,948 8.37 21.02 3.95 17.91 17.92 20.09 28.13 40.98 50.01 24.48 25.07 25.13 24.71 24.09

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

11,940 4.17 20.54 5.91 18.11 19.47 21.70 27.99 39.66 46.63 23.23 21.80 24.67 23.84 22.49

San Luis Obispo-Paso Robles, 

CA MSA

1,415 0.49 18.57 3.49 18.88 13.68 22.65 28.56 39.90 54.27 16.84 16.33 13.84 17.50 17.36

Santa Ana-Anaheim-Irvine, 

CA MD

19,933 6.97 20.69 3.77 17.97 17.06 20.68 27.92 40.65 51.26 25.57 23.83 24.34 25.60 26.20

Santa Barbara-Santa Maria- 

Goleta, CA MSA

2,073 0.72 20.00 6.71 18.61 21.93 20.45 25.52 40.95 45.84 21.10 20.30 20.75 21.99 20.89

Santa Cruz-Watsonville, CA 

MSA

1,244 0.43 19.96 4.78 17.98 22.69 21.23 26.90 40.83 45.62 19.48 18.89 22.82 21.75 17.39

Santa Rosa-Petaluma, CA 

MSA

3,458 1.21 17.73 6.77 18.87 25.94 24.32 29.84 39.08 37.45 23.47 22.63 24.82 25.61 21.56

Stockton, CA MSA 6,858 2.40 22.77 13.42 16.48 27.48 19.80 26.63 40.95 32.47 22.33 22.49 21.84 23.80 21.58

Vallejo-Fairfield, CA MSA 4,797 1.68 19.26 12.70 18.51 31.67 23.45 27.32 38.79 28.31 25.34 25.06 25.80 25.25 25.10

Visalia-Porterville, CA MSA 3,363 1.18 22.23 7.19 17.27 24.05 19.30 30.49 41.20 38.27 24.28 20.91 23.09 25.52 24.73

Yuba City, CA MSA 2,011 0.70 20.84 10.96 18.18 29.13 20.53 30.88 40.46 29.03 27.98 28.15 29.99 26.97 27.18

California Non-MSA 4,156 1.45 20.58 5.19 17.83 18.00 21.26 27.57 40.33 49.24 21.07 21.87 22.38 23.14 19.58

* Based on 2010 Peer Mortgage Data (USPR)
Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 0.9% of loans originated and purchased by bank.
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Table 9. Borrower Distribution of Home Improvement Loans

BORROWER DISTRIBUTION: HOME IMPROVEMENT GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Improvement 

Loans

Moderate-Income

Borrowers

Middle-Income

Borrowers

Low-Income

Borrowers

Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****Families* Families** Families*** Families*** Overall Mod MidLow Upp

Full Review:

Los Angeles-Long 

Beach-Glendale, CA MD

2,476 27.73 23.87 4.02 16.49 14.94 17.40 24.02 42.24 57.01 15.26 15.82 19.16 17.49 13.93

Riverside-San 

Bernardino-Ontario, CA 

MSA

709 7.94 21.73 6.87 17.48 18.45 20.23 24.61 40.56 50.07 14.31 15.50 15.08 13.19 14.45

Sacramento-Arden- 

Arcade-Roseville, CA 

MSA

583 6.53 20.59 8.54 18.32 18.99 21.00 26.83 40.09 45.64 12.60 11.67 16.26 12.71 11.43

San Francisco-San 

Mateo-Redwood City, 

CA MD

656 7.35 21.33 8.21 17.59 23.06 19.98 28.91 41.11 39.81 13.33 13.51 17.31 15.10 10.90

Limited Review:

Bakersfield-Delano, CA 

MSA

123 1.38 23.46 4.39 16.67 21.93 18.13 23.68 41.75 50.00 13.50 15.38 17.07 14.29 11.81

Chico, CA MSA 37 0.41 21.91 2.70 17.06 21.62 21.06 24.32 39.97 51.35 10.95 0.00 17.39 9.09 10.67

El Centro, CA MSA 10 0.11 23.24 0.00 17.60 11.11 17.11 0.00 42.05 88.89 10.00 0.00 20.00 0.00 10.53

Fresno, CA MSA 110 1.23 22.80 8.26 17.05 18.35 18.53 22.02 41.63 51.38 8.56 29.41 11.76 7.84 6.67

Hanford-Corcoran, CA 

MSA

10 0.11 20.55 20.00 18.31 30.00 19.92 0.00 41.22 50.00 2.13 0.00 0.00 0.00 3.85

Madera-Chowchilla, CA 19 0.21 22.09 0.00 16.65 15.79 21.11 26.32 40.14 57.89 8.00 0.00 11.11 9.09 7.14

MSA

Merced, CA MSA 19 0.21 20.72 0.00 18.32 10.53 19.88 31.58 41.08 57.89 10.47 0.00 9.09 7.69 13.95

Modesto, CA MSA 43 0.48 21.74 9.76 17.27 9.76 20.71 21.95 40.28 58.54 10.74 5.88 0.00 14.81 12.94

Napa, CA MSA 34 0.38 18.55 5.88 19.66 17.65 22.34 38.24 39.45 38.24 11.24 16.67 0.00 11.11 14.29

* Based on 2010 Peer Mortgage Data (USPR)
Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 2.5% of loans originated and purchased by bank.
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Bank of America, N.A., Charlotte, NC Charter Number: 13044

Table 9. Borrower Distribution of Home Improvement Loans

BORROWER DISTRIBUTION: HOME IMPROVEMENT GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Improvement 

Loans

Moderate-Income

Borrowers

Middle-Income

Borrowers

Low-Income

Borrowers

Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****Families* Families** Families*** Families*** Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont- 

Hayward, CA MD

638 7.14 20.97 9.37 17.47 19.06 21.18 27.63 40.38 43.94 11.20 14.66 12.13 10.71 10.73

Oxnard-Thousand Oaks- 

Ventura, CA MSA

335 3.75 19.55 8.79 18.43 20.30 22.09 27.58 39.92 43.33 18.50 28.57 14.17 18.54 18.79

Redding, CA MSA 38 0.43 20.36 5.71 18.02 14.29 21.24 31.43 40.38 48.57 9.09 0.00 14.29 13.04 7.50

Salinas, CA MSA 59 0.66 19.70 5.08 18.38 11.86 21.52 23.73 40.40 59.32 11.51 25.00 0.00 8.70 12.50

San Diego-Carlsbad-San 

Marcos, CA MSA_______

706 7.91 21.02 6.65 17.91 14.88 20.09 20.95 40.98 57.51 11.20 13.33 10.10 10.63 11.48

San Jose-Sunnyvale- 

Santa Clara, CA MSA

511 5.72 20.54 8.93 18.11 19.25 21.70 26.19 39.66 45.63 12.35 13.64 13.00 14.10 11.03

San Luis Obispo-Paso 

Robles, CA MSA

93 1.04 18.57 7.87 18.88 24.72 22.65 25.84 39.90 41.57 11.74 18.18 8.82 12.50 11.02

Santa Ana-Anaheim- 

Irvine, CA MD

910 10.19 20.69 7.39 17.97 17.69 20.68 27.55 40.65 47.37 13.76 18.32 13.11 14.11 13.26

Santa Barbara-Santa 

Maria-Goleta, CA MSA

129 1.44 20.00 5.56 18.61 11.11 20.45 28.57 40.95 54.76 16.27 11.11 10.00 23.08 14.86

Santa Cruz-Watsonville, 

CA MSA

47 0.53 19.96 8.70 17.98 21.74 21.23 23.91 40.83 45.65 5.21 0.00 10.26 5.88 3.16

Santa Rosa-Petaluma, 

CA MSA

165 1.85 17.73 11.25 18.87 23.13 24.32 29.38 39.08 36.25 17.47 20.69 20.25 19.80 14.52

Stockton, CA MSA 78 0.87 22.77 5.41 16.48 16.22 19.80 24.32 40.95 54.05 16.74 4.55 21.43 12.77 19.35

Vallejo-Fairfield, CA 73 0.82 19.26 14.08 18.51 29.58 23.45 22.54 38.79 33.80 11.73 14.29 17.95 12.50 7.69

MSA

Visalia-Porterville, CA 

MSA

74 0.83 22.23 12.50 17.27 22.22 19.30 25.00 41.20 40.28 12.58 25.00 20.83 7.32 10.98

Yuba City, CA MSA 18 0.20 20.84 5.56 18.18 27.78 20.53 38.89 40.46 27.78 8.22 0.00 0.00 15.38 8.16

California Non-MSA 227 2.54 20.58 6.05 17.83 17.67 21.26 25.12 40.33 51.16 12.40 16.13 11.39 15.15 10.95

* Based on 2010 Peer Mortgage Data (USPR)
Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 2.5% of loans originated and purchased by bank.
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Bank of America, N.A., Charlotte, NC Charter Number: 13044

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

BORROWER DISTRIBUTION: HOME MORTGAGE REFINANCE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Mortgage 

Refinance Loans

Moderate-Income

Borrowers

Middle-Income BorrowersLow-Income Borrowers Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****Families** Families*** Families*** Families*** Overall Mod MidLow Upp

Full Review:

Los Angeles-Long 

Beach-Glendale, CA

76,697 22.98 23.87 4.28 16.49 10.66 17.40 18.18 42.24 66.88 17.93 26.58 21.97 19.51 16.83

MD

Riverside-San 

Bernardino-Ontario, CA 

MSA

30,501 9.14 21.73 6.59 17.48 13.22 20.23 22.44 40.56 57.76 20.10 27.78 23.80 20.63 18.54

Sacramento-Arden- 

Arcade-Roseville, CA 

MSA

21,192 6.35 20.59 7.53 18.32 17.40 21.00 24.68 40.09 50.39 17.05 23.94 19.77 17.22 15.78

San Francisco-San 

Mateo-Redwood City, 

CA MD

21,750 6.52 21.33 5.99 17.59 13.34 19.98 19.78 41.11 60.88 15.92 21.58 16.44 14.99 15.79

Limited Review:

Bakersfield-Delano, CA 

MSA

3,903 1.17 23.46 5.50 16.67 13.15 18.13 19.69 41.75 61.66 21.00 31.03 26.06 21.83 19.67

Chico, CA MSA 1,802 0.54 21.91 4.61 17.06 16.28 21.06 23.59 39.97 55.53 19.76 19.80 20.36 22.25 18.82

El Centro, CA MSA 399 0.12 23.24 3.54 17.60 12.20 17.11 14.96 42.05 69.29 19.88 7.69 29.41 20.00 18.96

Fresno, CA MSA 4,292 1.29 22.80 5.29 17.05 11.79 18.53 21.17 41.63 61.74 17.25 24.02 21.73 20.48 15.62

Hanford-Corcoran, CA 

MSA

534 0.16 20.55 6.41 18.31 16.63 19.92 23.04 41.22 53.92 15.84 27.08 25.62 19.88 11.98

Madera-Chowchilla, CA 615 0.18 22.09 8.14 16.65 15.24 21.11 23.80 40.14 52.82 17.32 23.40 17.70 19.63 16.01

MSA

Merced, CA MSA 826 0.25 20.72 7.03 18.32 14.29 19.88 23.13 41.08 55.56 18.36 32.61 24.78 21.32 15.08

Modesto, CA MSA 2,567 0.77 21.74 9.47 17.27 16.82 20.71 24.83 40.28 48.87 15.75 19.05 14.73 17.26 15.01

Napa, CA MSA 1,357 0.41 18.55 7.10 19.66 15.03 22.34 24.94 39.45 52.93 16.16 18.49 18.21 17.54 15.00

* Based on 2010 Peer Mortgage Data (USPR)
Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 13.5% of loans originated and purchased by bank.
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Table 10. Borrower Distribution of Home Mortgage Refinance Loans

BORROWER DISTRIBUTION: HOME MORTGAGE REFINANCE GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Home Mortgage 

Refinance Loans

Moderate-Income

Borrowers

Middle-Income BorrowersLow-Income Borrowers Upper-Income Borrowers

MA/Assessment Area:

% of 

Total**

# % % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****

% % BANK 

Loans****Families** Families*** Families*** Families*** Overall Mod MidLow Upp

Limited Review:

Oakland-Fremont- 

Hayward, CA MD

29,577 8.86 20.97 6.60 17.47 13.44 21.18 20.95 40.38 59.01 14.01 19.37 15.65 13.31 13.61

Oxnard-Thousand 

Oaks-Ventura, CA MSA

10,478 3.14 19.55 8.11 18.43 16.98 22.09 24.61 39.92 50.30 17.23 24.62 19.86 16.87 16.05

Redding, CA MSA 1,427 0.43 20.36 7.38 18.02 16.33 21.24 23.63 40.38 52.65 16.64 19.51 15.85 14.33 17.52

Salinas, CA MSA 2,253 0.68 19.70 5.03 18.38 12.27 21.52 18.93 40.40 63.77 15.46 21.16 20.92 17.13 14.19

San Diego-Carlsbad- 

San Marcos, CA MSA

32,307 9.68 21.02 5.24 17.91 11.98 20.09 20.07 40.98 62.71 17.63 24.14 19.96 17.13 17.07

San Jose-Sunnyvale- 

Santa Clara, CA MSA

24,235 7.26 20.54 5.54 18.11 12.09 21.70 22.63 39.66 59.74 13.80 20.27 15.34 13.44 13.32

San Luis Obispo-Paso 

Robles, CA MSA

3,147 0.94 18.57 5.76 18.88 14.41 22.65 25.20 39.90 54.63 15.91 21.54 17.83 16.17 15.03

Santa Ana-Anaheim- 

Irvine, CA MD

37,164 11.14 20.69 6.53 17.97 14.15 20.68 23.06 40.65 56.27 17.84 26.91 20.17 17.36 16.82

Santa Barbara-Santa 

Maria-Goleta, CA MSA

3,467 1.04 20.00 5.24 18.61 10.80 20.45 19.32 40.95 64.63 16.30 20.22 19.79 16.45 15.56

Santa Cruz- 

Watsonville, CA MSA

2,223 0.67 19.96 6.49 17.98 14.61 21.23 19.76 40.83 59.14 11.89 16.57 12.58 9.81 12.15

Santa Rosa-Petaluma, 

CA MSA

5,137 1.54 17.73 7.91 18.87 18.45 24.32 25.66 39.08 47.98 14.91 18.64 16.29 15.51 13.83

Stockton, CA MSA 3,526 1.06 22.77 7.86 16.48 17.23 19.80 23.67 40.95 51.23 17.12 21.51 21.63 17.72 15.44

Vallejo-Fairfield, CA 2,839 0.85 19.26 9.38 18.51 22.35 23.45 26.57 38.79 41.70 16.20 19.31 19.77 17.05 14.06

MSA

Visalia-Porterville, CA 

MSA

1,830 0.55 22.23 6.54 17.27 14.23 19.30 19.39 41.20 59.84 19.90 29.06 22.19 23.04 18.11

Yuba City, CA MSA 842 0.25 20.84 8.89 18.18 15.94 20.53 26.01 40.46 49.16 17.98 26.92 21.03 21.10 15.50

California Non-MSA 6,808 2.04 20.58 5.19 17.83 14.04 21.26 21.85 40.33 58.92 17.98 23.49 20.68 18.55 17.02

* Based on 2010 Peer Mortgage Data (USPR)
Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 13.5% of loans originated and purchased by bank.
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Table 11. Borrower Distribution of Small Loans to Businesses

BORROWER DISTRIBUTION: SMALL LOANS TO BUSINESSES GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Small Loans to 

Businesses

Businesses With Revenues of 

$1 million or less

Loans by Original Amount Regardless of Business Size

MA/Assessment Area:

$100,000 or less >$100,000 to $250,000 >$250,000 to

$1,000,000
Rev$ 1 Million or Less% of 

Total**

% of

Businesses***

All# % BANK 

Loans****

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

27,163 29.83 67.79 59.76 90.56 4.07 5.37 4.85 8.19

Riverside-San Bernardino- 

Ontario, CA MSA

6,581 7.23 69.30 63.27 91.54 3.80 4.66 5.02 7.69

Sacramento-Arden-Arcade- 

Roseville, CA MSA__________

4,284 4.70 69.51 62.91 92.81 3.13 4.06 4.18 5.53

San Francisco-San Mateo- 

Redwood City, CA MD

7,520 8.26 66.90 62.21 91.22 3.80 4.97 4.72 6.36

Limited Review:

Bakersfield-Delano, CA MSA 1,291 1.42 70.62 52.29 92.95 2.25 4.80 6.01 8.97

Chico, CA MSA 309 0.34 72.64 61.49 94.50 1.94 3.56 2.75 4.08

El Centro, CA MSA 115 0.13 62.07 61.74 96.52 0.00 3.48 3.17 4.79

Fresno, CA MSA 1,264 1.39 68.03 57.99 89.87 3.16 6.96 4.05 5.75

Hanford-Corcoran, CA MSA 114 0.13 69.30 63.16 95.61 1.75 2.63 3.33 5.95

Madera-Chowchilla, CA MSA 189 0.21 71.05 59.26 91.01 2.65 6.35 4.35 7.09

Merced, CA MSA 226 0.25 68.11 55.31 91.15 3.54 5.31 4.52 6.83

Modesto, CA MSA 633 0.70 69.91 61.61 92.89 2.69 4.42 3.96 5.47

Napa, CA MSA 406 0.45 70.32 58.87 87.68 3.20 9.11 4.65 6.34

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).
Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 20.73% of small

loans to businesses originated and purchased by the bank.
****
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Table 11. Borrower Distribution of Small Loans to Businesses

BORROWER DISTRIBUTION: SMALL LOANS TO BUSINESSES GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Market Share*Total Small Loans to 

Businesses

Businesses With Revenues of 

$1 million or less

Loans by Original Amount Regardless of Business Size

MA/Assessment Area:

$100,000 or less >$100,000 to $250,000 >$250,000 to

$1,000,000
Rev$ 1 Million or Less% of 

Total**

% of

Businesses***

All# % BANK 

Loans****

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

7,021 7.71 68.46 61.67 90.47 3.76 5.77 4.83 6.64

Oxnard-Thousand Oaks- 

Ventura, CA MSA

2,202 2.42 70.39 60.85 91.19 3.68 5.13 4.37 6.50

Redding, CA MSA 310 0.34 72.41 62.58 92.26 3.87 3.87 4.81 7.12

Salinas, CA MSA 620 0.68 69.55 59.03 92.74 3.06 4.19 4.13 5.79

San Diego-Carlsbad-San 

Marcos, CA MSA_______

6,663 7.32 66.93 64.18 92.12 3.35 4.53 3.61 5.70

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

6,474 7.11 66.93 62.99 92.29 3.34 4.37 5.59 8.10

San Luis Obispo-Paso Robles, 

CA MSA

677 0.74 70.96 57.90 94.53 2.66 2.81 4.66 5.86

Santa Ana-Anaheim-Irvine, 

CA MD

10,535 11.57 68.30 59.45 89.84 3.97 6.19 4.75 7.02

Santa Barbara-Santa Maria- 

Goleta, CA MSA_____________

869 0.95 69.43 56.27 90.22 2.88 6.90 4.62 6.24

Santa Cruz-Watsonville, CA 

MSA

687 0.75 72.32 68.85 97.23 0.73 2.04 4.38 6.23

Santa Rosa-Petaluma, CA 

MSA

1,136 1.25 69.43 62.15 94.28 1.67 4.05 3.89 5.60

Stockton, CA MSA 889 0.98 68.69 63.89 91.79 3.94 4.27 4.48 6.41

Vallejo-Fairfield, CA MSA 547 0.60 71.00 64.72 92.14 2.19 5.67 4.44 5.99

Visalia-Porterville, CA MSA 531 0.58 70.32 51.79 90.02 3.20 6.78 4.57 6.19

Yuba City, CA MSA 250 0.27 68.61 65.20 94.00 2.80 3.20 4.89 6.99

California Non-MSA 1,561 1.71 71.23 62.59 93.72 3.40 2.88 4.75 6.41

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).
Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 20.73% of small

loans to businesses originated and purchased by the bank.
****
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Table 12. Borrower Distribution of Small Loans to Farms

BORROWER DISTRIBUTION: SMALL LOANS TO FARMS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Farms With Revenues of $1 

million or less

Market Share*Total Small Loans to Farms Loans by Original Amount Regardless of Farm Size

MA/Assessment Area:

$100,000 or less >$100,000 to 

$250,000

>$250,000 to $500,000 Rev$ 1 Million or Less% of 

Total**

% of

Farms***

All# % BANK 

Loans****

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

53 4.70 95.03 62.26 98.11 1.89 0.00 3.73 3.01

Riverside-San Bernardino- 

Ontario, CA MSA

59 5.23 93.95 52.54 88.14 6.78 5.08 7.14 6.62

Sacramento-Arden-Arcade- 

Roseville, CA MSA__________

73 6.47 95.31 52.05 94.52 2.74 2.74 6.60 4.17

San Francisco-San Mateo- 

Redwood City, CA MD

29 2.57 94.37 65.52 93.10 3.45 3.45 5.88 7.22

Limited Review:

Bakersfield-Delano, CA MSA 68 6.03 88.58 36.76 82.35 11.76 5.88 12.11 11.29

Chico, CA MSA 27 2.39 95.76 74.07 96.30 3.70 0.00 5.56 6.09

El Centro, CA MSA 10 0.89 82.85 50.00 100.00 0.00 0.00 5.49 5.00

Fresno, CA MSA 147 13.03 90.59 55.78 61.22 17.01 21.77 10.85 12.41

Hanford-Corcoran, CA MSA 20 1.77 88.87 55.00 80.00 0.00 20.00 2.40 3.08

Madera-Chowchilla, CA MSA 17 1.51 92.01 41.18 58.82 17.65 23.53 3.57 1.96

Merced, CA MSA 51 4.52 91.31 50.98 58.82 13.73 27.45 5.21 6.04

Modesto, CA MSA 39 3.46 92.95 56.41 94.87 2.56 2.56 3.69 3.90

Napa, CA MSA 16 1.42 92.91 62.50 93.75 0.00 6.25 6.60 6.17

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2011).
Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 24.84% of small loans to farms

originated and purchased by the bank.
****
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Table 12. Borrower Distribution of Small Loans to Farms

BORROWER DISTRIBUTION: SMALL LOANS TO FARMS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Farms With Revenues of $1 

million or less

Market Share*Total Small Loans to Farms Loans by Original Amount Regardless of Farm Size

MA/Assessment Area:

$100,000 or less >$100,000 to 

$250,000

>$250,000 to $500,000 Rev$ 1 Million or Less% of 

Total**

% of

Farms***

All# % BANK 

Loans****

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

38 3.37 94.67 71.05 94.74 0.00 5.26 7.69 7.69

Oxnard-Thousand Oaks- 

Ventura, CA MSA

39 3.46 90.79 53.85 100.00 0.00 0.00 7.59 5.95

Redding, CA MSA 4 0.35 96.13 50.00 100.00 0.00 0.00 5.41 4.35

Salinas, CA MSA 25 2.22 84.19 32.00 84.00 8.00 8.00 7.23 6.49

San Diego-Carlsbad-San 

Marcos, CA MSA_______

37 3.28 94.81 54.05 100.00 0.00 0.00 4.70 3.80

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

19 1.68 93.66 47.37 89.47 10.53 0.00 5.41 3.16

San Luis Obispo-Paso Robles, 

CA MSA

27 2.39 96.16 51.85 77.78 11.11 11.11 7.27 7.14

Santa Ana-Anaheim-Irvine, 

CA MD

18 1.60 93.72 72.22 100.00 0.00 0.00 3.85 3.67

Santa Barbara-Santa Maria- 

Goleta, CA MSA_____________

25 2.22 91.16 44.00 100.00 0.00 0.00 4.20 2.53

Santa Cruz-Watsonville, CA 

MSA

19 1.68 92.77 26.32 94.74 5.26 0.00 8.33 7.69

Santa Rosa-Petaluma, CA 

MSA

30 2.66 94.66 53.33 80.00 16.67 3.33 5.75 5.56

Stockton, CA MSA 47 4.17 92.07 51.06 87.23 12.77 0.00 4.90 4.76

Vallejo-Fairfield, CA MSA 7 0.62 96.09 85.71 100.00 0.00 0.00 0.00 0.00
Visalia-Porterville, CA MSA 72 6.38 89.00 51.39 63.89 22.22 13.89 5.99 7.09

Yuba City, CA MSA 25 2.22 94.30 52.00 84.00 0.00 16.00 4.26 3.08

California Non-MSA 87 7.71 95.61 59.77 95.40 4.60 0.00 6.83 6.19

* Based on 2010 Peer Small Business Data -- US and PR
Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2011).
Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 24.84% of small loans to farms

originated and purchased by the bank.
****
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Table 14. Qualified Investments

QUALIFIED INVESTMENTS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Prior Period Investments* Unfunded Commitments**Current Period Investments Total Investments

MA/Assessment Area:

$(000's) $(000's) $(000's) $(000's)% of TotalIt tt It tt

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

156 218,184 432 369,397 588 587,581 25.94 22 133,855

Riverside-San Bernardino- 

Ontario, CA MSA

47 42,100 157 29,770 204 71,870 3.17 1 60

Sacramento-Arden-Arcade- 

Roseville, CA MSA__________

27 37,514 100 43,641 127 81,155 3.58 2 13,861

San Francisco-San Mateo- 

Redwood City, CA MD

134 165,642 432 452,470 566 618,112 27.29 6 50,066

Limited Review:

Bakersfield-Delano, CA MSA 18 22,599 43 2,986 61 25,585 1.13 0 0
Chico, CA MSA 4 3,352 23 1,074 27 4,426 0.20 0 0
El Centro, CA MSA 9 6,831 6 658 15 7,489 0.33 0 0
Fresno, CA MSA 10 9,850 57 4,074 67 13,924 0.61 0 0
Hanford-Corcoran, CA MSA 4 3,241 26 376 30 3,617 0.16 0 0
Madera-Chowchilla, CA 3 131 24 2,770 27 2,900 0.13 1 4,519

MSA

Merced, CA MSA 5 9,070 19 694 24 9,764 0.43 0 0
Modesto, CA MSA 7 703 33 1,795 40 2,498 0.11 0 0
Napa, CA MSA 4 1,149 32 1,351 36 2,501 0.11 1 580

* 'Prior Period Investments' means investments made in a previous period that are outstanding as of the examination date.
'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 14. Qualified Investments

QUALIFIED INVESTMENTS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

Prior Period Investments* Unfunded Commitments**Current Period Investments Total Investments

MA/Assessment Area:

$(000's) $(000's) $(000's) $(000's)% of TotalIt tt It It

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

54 112,720 218 89,080 272 201,800 8.91 4 32,666

Oxnard-Thousand Oaks- 

Ventura, CA MSA

8 22,043 60 17,756 68 39,799 1.76 1 5,263

Redding, CA MSA 3 2,655 11 846 14 3,501 0.15 0 0
Salinas, CA MSA 16 9,664 39 2,643 55 12,307 0.54 0 0
San Diego-Carlsbad-San 

Marcos, CA MSA_______

54 70,733 157 75,268 211 146,002 6.45 3 20,738

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

42 77,472 154 76,339 196 153,811 6.79 1 5,367

San Luis Obispo-Paso 

Robles, CA MSA

5 4,208 36 1,495 41 5,703 0.25 0 0

Santa Ana-Anaheim-Irvine, 

CA MD

47 65,240 171 104,848 218 170,089 7.51 6 44,600

Santa Barbara-Santa Maria- 

Goleta, CA MSA

8 17,283 71 7,228 79 24,511 1.08 0 0

Santa Cruz-Watsonville, CA 

MSA

6 877 18 1,651 24 2,528 0.11 0 0

Santa Rosa-Petaluma, CA 

MSA

14 5,655 50 5,727 64 11,382 0.50 1 737

Stockton, CA MSA 4 2,541 39 2,238 43 4,779 0.21 0 0
Vallejo-Fairfield, CA MSA 9 2,129 37 3,440 46 5,569 0.25 1 814

Visalia-Porterville, CA MSA 7 12,679 41 1,489 48 14,167 0.63 0 0
Yuba City, CA MSA 5 274 15 703 20 977 0.04 0 0
California Non-MSA 22 23,741 48 11,458 70 35,198 1.55 0 0

Statewide investments with 

potential benefit to one or 

more AAs

0 0 43 1,569 43 1,569 0.07 0 0

Statewide investments with 

no potential to benefit one 

or more AAs

0 0 12 69 12 69 0.00 0 0

* 'Prior Period Investments' means investments made in a previous period that are outstanding as of the examination date.
'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

MA/Assessment Area: Branch Openings/ClosingsBranches PopulationDeposits

% of 

Rated 

Area 

Deposits 

in AA

# of % of 

Rated 

Area

Branches 

in AA

Location of Branches by 

Income of Geographies (%)

Net change in Location of Branches % of Population within Each Geography

<+ °r - ># of 

Branch 

Openings

# of 

Branch 

Closings

BANK

Branches

Mod Mid Mod Mid Mod MidLow Upp Low Upp Low Upp

Full Review:

Los Angeles-Long Beach- 

Glendale, CA MD________

22.37 253 26.44 7.91 21.74 25.69 44.66 4 11 -1 0 -1 -5 8.00 29.44 30.88 31.58

Riverside-San Bernardino- 

Ontario, CA MSA

3.74 93 9.72 7.53 27.96 37.63 26.88 2 3 0 0 0 -1 3.53 28.54 41.16 26.73

Sacramento-Arden-Arcade- 

Roseville, CA MSA

2.62 55 5.75 5.45 23.64 32.73 38.18 1 8 0 0 -3 -4 6.61 25.18 38.80 29.41

San Francisco-San Mateo- 

Redwood City, CA MD

38.33 77 8.05 11.69 20.78 37.66 29.87 0 1 0 0 0 -1 7.21 21.80 42.21 28.77

Limited Review:

Bakersfield-Delano, CA MSA 0.70 15 1.57 6.67 40.00 33.33 20.00 0 0 0 0 0 0 4.40 32.14 31.74 30.06

Chico, CA MSA 0.24 6 0.63 0.00 33.33 50.00 16.67 0 0 0 0 0 0 2.16 23.07 52.76 22.01
El Centro, CA MSA 0.14 2 0.21 0.00 50.00 0.00 50.00 0 0 0 0 0 0 0.00 25.50 47.45 27.05

Fresno, CA MSA 0.95 21 2.19 9.52 28.57 42.86 19.05 0 0 0 0 0 0 4.73 32.88 35.66 26.63

Hanford-Corcoran, CA MSA 0.09 2 0.21 0.00 50.00 0.00 50.00 0 0 0 0 0 0 0.00 35.42 35.84 23.81

Madera-Chowchilla, CA MSA 0.10 3 0.31 0.00 33.33 66.67 0.00 0 0 0 0 0 0 0.00 21.87 54.77 23.36

Merced, CA MSA 0.14 4 0.42 0.00 50.00 50.00 0.00 0 1 0 -1 0 0 0.00 26.44 50.04 23.52

Modesto, CA MSA 0.41 8 0.84 12.50 50.00 25.00 12.50 0 1 0 0 -1 0 2.66 21.22 52.77 23.35

Napa, CA MSA 0.21 5 0.52 0.00 60.00 40.00 0.00 0 0 0 0 0 0 0.00 16.66 63.01 20.33
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS GEOGRAPHY: CALIFORNIA EVALUATION PERIOD: APRIL 1, 2009 TO DECEMBER 31, 2011

MA/Assessment Area: Branch Openings/ClosingsBranches PopulationDeposits

% of 

Rated 

Area 

Deposits 

in AA

# of % of 

Rated 

Area

Branches 

in AA

Location of Branches by 

Income of Geographies (%)

Net change in Location of Branches % of Population within Each Geography

<+ °r - ># of 

Branch 

Openings

# of 

Branch 

Closings

BANK

Branches

Mod Mid Mod Mid Mod MidLow Upp Low Upp Low Upp

Limited Review:

Oakland-Fremont-Hayward, 

CA MD

6.08 72 7.52 11.11 19.44 41.67 27.78 0 5 0 -1 -2 -2 8.54 20.25 41.14 30.04

Oxnard-Thousand Oaks- 

Ventura, CA MSA

1.41 23 2.40 4.35 26.09 43.48 26.09 0 0 0 0 0 0 3.86 23.98 44.41 27.75

Redding, CA MSA 0.17 3 0.31 0.00 33.33 66.67 0.00 0 0 0 0 0 0 0.00 18.51 66.24 15.25

Salinas, CA MSA 0.56 9 0.94 0.00 33.33 55.56 11.11 0 1 0 -1 0 0 0.00 26.32 48.43 25.25

San Diego-Carlsbad-San 

Marcos, CA MSA_______

4.31 73 7.63 5.48 28.77 32.88 32.88 0 5 0 -1 -3 -1 7.78 24.46 37.46 30.01

San Jose-Sunnyvale-Santa 

Clara, CA MSA____________

5.97 52 5.43 1.92 25.00 50.00 23.08 1 6 0 -1 -3 -1 3.90 24.42 46.97 24.71

San Luis Obispo-Paso Robles, 

CA MSA

0.31 7 0.73 0.00 28.57 57.14 14.29 0 0 0 0 0 0 0.00 16.72 69.48 13.79

Santa Ana-Anaheim-Irvine, 

CA MD

7.27 89 9.30 4.49 23.60 34.83 37.08 2 9 0 -2 -1 -4 4.95 30.96 31.84 32.26

Santa Barbara-Santa Maria- 

Goleta, CA MSA_____________

0.59 8 0.84 12.50 37.50 25.00 25.00 0 0 0 0 0 0 6.08 31.57 33.18 29.18

Santa Cruz-Watsonville, CA 

MSA

0.38 7 0.73 0.00 28.57 42.86 28.57 0 0 0 0 0 0 0.00 31.25 39.43 29.32

Santa Rosa-Petaluma, CA 

MSA

0.60 10 1.04 0.00 30.00 60.00 10.00 0 0 0 0 0 0 0.00 14.38 69.79 15.83

Stockton, CA MSA 0.52 12 1.25 8.33 33.33 33.33 25.00 0 0 0 0 0 0 5.88 25.65 38.34 30.13

Vallejo-Fairfield, CA MSA 0.43 9 0.94 0.00 44.44 33.33 22.22 0 0 0 0 0 0 1.55 22.77 47.80 27.02

Visalia-Porterville, CA MSA 0.35 7 0.73 0.00 71.43 14.29 14.29 0 0 0 0 0 0 0.00 32.31 38.64 28.80

Yuba City, CA MSA 0.14 2 0.21 0.00 100.0 0.00 0.00 0 0 0 0 0 0 0.00 25.62 51.20 23.18

California Non-MSA 0.88 30 3.13 0.00 30.00 56.67 13.33 0 0 0 0 0 0 0.00 15.55 64.90 19.55
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Mission Statement
The Bank of America Global Supplier Development's mission is to solidify our position as the premier supplier diversity 
program in the financial services industry and enhance supplier development by leveraging our performance to date 
and our knowledge of suppliers. We create opportunities to share business solutions with our suppliers, their 
leadership and their associates.

We have been successful in this effort by looking deeper and more holistically at global supplier relationships to make 
certain we have set the appropriate supplier diversity metrics, and development and revenue targets, to meet the Bank 
of America commitment to supplier diversity and shareholder value.

Commitment Statement
Bank of America is committed to the inclusion and development of small and diverse businesses and their support 
agencies in our direct and indirect supply chains. Supply Chain Management (SCM) supports and promotes this 
corporate mandate through formal policies regarding MWDBE participation in our contract opportunities.

Identification, support and development activities supporting small and diverse suppliers are executed through Bank of 
America's centralized purchasing organization and the Supplier Diversity & Development team. Supplier diversity and 
development is included as a performance measurement of Bank of America's overall corporate purchasing strategy.

Policy Statement
All contracts with domestic Bank of America suppliers above a minimum threshold must include supplier diversity and 
development language and expectations. Documentation must be provided to show diverse supplier participation in 
the RFP/bid process. Every associate, with responsibility in the selection of the goods and services we purchase, is 
responsible for managing supplier diversity and supporting our corporate diversity objectives. This policy provides the 
leverage to:

■ Standardize Bank of America domestic contracts to require supplier diversity and development commitment 
language and quantifiable goals.

■ Require our non-diverse suppliers to support our corporate commitment to the development and inclusion of 
small and diverse suppliers within their subcontracting activities.

■ Ensure that all supply chain associates are engaged in the inclusion and development of small and diverse 
suppliers.

Goals
In 2016, Bank of America continued to focus on strengthening our strategic diverse supplier relationships that support 
our reputation of being the 'premier supplier diversity program in the financial services industry.' We worked to 
continue providing additional advantage for the expansion of relationships with minority suppliers.

Recognized as a world-class supplier diversity and development program for over 20 years, Bank of America continues 
to lead and contribute nationally to expanding opportunities for diverse suppliers in the corporate sector. Below are 
examples of some of the commodities supported by MWDBE suppliers under contract:

Bank of America Bank of America: Proprietary & Confidential

1



Bank of America - Commitment to Supplier Diversity

Staffing Services 

Advertising 

Landscaping 

Roofing

Home Inspections 

■ Telecommunications 

Security

Teleconferencing

Printing

■ Travel Services

■ Janitorial

■ Maintenance 

Photography 

Carpet Cleaning 

Parking

Contract Programming

Marketing 

Copier Recycling

■ Construction 

Disposal

■ Courier

■ Furniture

■ ■ ■

■ ■

■

■ ■

■ ■

■

■ Software 

Legal Services

■ ■

■ ■ ■

Our Results
■ In 2016, Bank of America spent $2.3 billion with over 5,000 minority-, woman- and disabled veteran-owned 

suppliers.

■ In 2016, Bank of America spent $161 million with 714 minority, woman, and disabled veteran-owned suppliers 
within the state of Calfornia.

■ In 2016, Bank of America spent $7.5 million with 42 minority, woman, and disabled veteran-owned suppliers 
within the city of Los Angeles.

Due to certain contractual restrictions with our suppliers, Bank of America is unable to disclose detailed supplier and 
contract information. Bank of America reports annual summary information as listed above.

Bank of America is also a corporate member of the National Minority Supplier Development Council (NMSDC), a 
national certifying agency that advocates business development with diverse suppliers, and the Women Business 
Enterprise National Council (WBENC). Our participation with the NMSDC and WBENC at a national and local level 
continue to be a valuable resource in the identification and certification of diverse supplier prospects.

Recognition of Efforts
Bank of America receives numerous national and regional awards and recognition as it relates to the effectiveness of 
the Supplier Development program and continues to be considered an industry leader with a world-class supplier 
diversity program. Examples of recognition and awards include:

WBENC Top Corporation Platinum Award (2016) - The award honors corporations with world-class programs 
that create level playing fields for women's business enterprises (WBEs), which compete for corporate 
contracts.

Billion Dollar Roundtable (Induction 2014) - The Billion Dollar Roundtable recognizes corporations that 
achieved spending of at least $1 billion with diverse-owned suppliers. Bank of America is the 19th member and 
remains the only financial institution to be inducted.

WPEO Corporate Opportunity Award (2016)

NGLCC Program or Initiative of the year (2016, 2014)

AZ Hispanic Chamber of Commerce Million Dollar Circle of Excellent Award (2016, 2014)

Bank of America Bank of America: Proprietary & Confidential
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Military Friendly Employer List & Ventrepreneur publication (2016, 2015)

WBENC America's Top Corporation for Women's Business Enterprises Award - GOLD (2015, 2014)

North Carolina Institute of Minority Economic Development (NCIMED) Corporate Diversity Award (2014)

WBENC Women Presidents' Educational Organization Diversity Advocate of the Year Award (2014)

WBENC Women Presidents' Educational Organization Diversity Done Deal Award (2014)

WPEO Supplier Diversity Advocate Award (2014)

For additional information Supplier Diversity & Development Program please refer our website.
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Pricing Proposal Appendix I for Bank Service Fees
Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

Balance & Compensation Information

$0.1461 $4,483.81RECOUPMENT MONTHLY 00 0230 30,690
Depository Services

$3.5000 $10,500.00BRANCH/STORE DEPOSIT 10 0000 3,000
$1.2500 $1,438.75NIGHT DROP DEPOSIT 10 0000 1,151
$0.2500 $3,343.75CASH DEPOSITED IN BRANCH/STORE 10 0000 1,337,544

CASH ORDERED IN BRANCH/STORE $0.2000 $50.4010 0048 25,225
$0.0000 $0.00CASH VAULT ADJ ADVICE - US MAIL 10 0520 18

$40.0000 $0.00CASH VAULT CASH ORDER-CALL IN 10 0140 0
$5.0000 $45.00CASH VAULT CASH ORDER-STANDING INST 10 0142 9
$5.0000 $255.00CASH VAULT CASH ORDER-TOUCHTONE 10 0141 51
$3.0000 $1,950.00CASH VAULT COIN DEPOSIT-STD BAG 10 0113 650

CASH VAULT COIN DEP-PARTIAL/MIX BAG $5.0000 $8,680.0010 0111 1,736
$3.0000 $0.00CASH VAULT COIN DEP-STD HALF BAG 10 0113 0

$10.0000 $140.00CASH VAULT COIN DEP-SUBJ TO COUNT 10 0112 14
$0.0800 $44.08CASH VAULT COIN FURNISHED - ROLLED 10 0144 551
$0.0500 $0.95CASH VAULT COIN FURNISHED-STD BOX 110144 19
$0.0500 $0.70CASH VAULT COIN FURN-STD HALF BOX 12 0144 14
$0.0700 $37.52CASH VAULT CURRENCY FURNISHED 13 0144 53,608
$0.1000 $8.90CASH VAULT CURRENCY FURN-NONSTD 14 0144 8,885

CASH VAULT CURRENCY/COIN DEPOSITED $0.1000 $28,691.5015 0144 28,691,501
$8.0000 $368.00CASH VAULT DEPOSIT ADJUSTMENT 16 0144 46
$1.2500 $171.25CASH VAULT DEPOSIT CASH AND CHECK 10 0100 137
$0.0000 $0.00CASH VAULT MONTHLY BASE 10 0100 71
$0.0000 $0.00CEO RETN ITEM SUBSCRIPTION PER ACCT 10 0410 21
$0.0000 $0.00CEO RETN ITEM SUBSCRIPTION PER ITEM 10 0410 1,435
$0.0000 $0.00CEO RETURN ITEM RETRIEVAL-IMAGE 10 0414 217
$0.0000 $0.00CEO RETURN ITEM SERVICE MTHLY BASE 10 0414 465

CHECK /DEPOSIT TICKET PRINTING CHRG $0.0000 $0.0010 0000 279
$1.2500 $3,032.50CV CASH ONLY OR CHECK ONLY DEPOSIT 10 0100 2,426
$0.1500 $2,240.85DEPOSIT LOCATION REPORTING - ITEM 10 0610 14,939
$0.1500 $4,642.80DEPOSITED CHECKS 10 0223 30,952
$0.1500 $1,033.35DEPOSITED CHECKS - ON US 10 0220 6,889
$0.0900 $1,889.91DESKTOP DEPOSIT-NON WFARGO DEP ITEM 10 0224 20,999
$0.0900 $437.94DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 10 0220 4,866
$0.1000 $1.60ELECTRONIC DEP IMAGE FORMAT ERROR 10 0230 16
$0.0500 $1.95ELECTRONIC DEPOSIT - CHECK FED RECP 10 0224 39
$0.0500 $5.35ELECTRONIC DEPOSIT - CHECK IE 10 0224 107
$0.0500 $9,069.20ELECTRONIC DEPOSIT - CHECK NON WFB 10 0224 181,384
$0.0500 $1,978.85ELECTRONIC DEPOSIT - CHECK WFB 10 0220 39,577
$1.5000 $72.00ELECTRONIC DEPOSIT - DEP ADJUSTMENT 10 0230 48
$0.0000 $0.00ELECTRONIC DEPOSIT SUSPECT REVIEW 10 0230 460
$0.1000 $217.30EXPANDED NETWORK CURRENCY DEPOSITED 10 0199 217,327

PER CHANG ORDER FEE IN BRANCH/STORE $8.0000 $240.0010 0048 30
$4.0000 $2,420.00RETURN ITEM - CHARGEBACK 10 0400 605
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Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$2.0000 $1,174.00RETURN ITEM REDEPOSITED 10 0402 587
$0.0000 $0.00RETURN ITEM SPECIAL INST MTHLY BASE 10 0401 11
$0.0000 $0.00RETURN ITEM SPECIAL INSTRUCTIONS 10 0400 427
$0.1500 $24.15ROLLED COIN ORDERED IN BRANCH/STORE 10 0048 161
$0.2000 $6.20VAULT DEPOSITED COIN - ROLLED 10 0110 31
$0.2000 $7,059.60WHOLESALE LBX CHECKS DEPOSITED 10 0220 35,298

$0.00Electronic Data Interchange (EDI) Payment Services
$0.1500 $258.60CEO EDI PMT DETAIL - ADDENDA ITEM 30 0524 1,724
$0.1500 $45.15CEO EDI PMT DETAIL - ITEM 30 0524 301
$2.0000 $2.00CEO EDI PMT DETAIL SUBSC MO BASE 30 0524 1
$0.0300 $3,613.77E-BOX PAYMENT 30 0099 120,459

$33.0000 $33.00ELECTRONIC COMMERCE 822 MO BASE 30 0199 1
$100.0000 $7,183.33ELECTRONIC COMMERCE DIRECT TRANS 30 0100 72

$5.0000 $5.00ELECTRONIC DOC DELIV INCOMING FILE 30 0202 1
$0.0000 $0.00ELECTRONIC DOCUMENT DELIVERY EMAIL 30 0502 8

$500.0000 $0.00PAYMENT MANAGER CHECK/DOC SET UP 30 300 0
$0.1200 $12,973.68PAYMENT MANAGER DOMESTIC ACH TRAN 30 0100 108,114

$200.0000 $200.00PAYMENT MANAGER ENHANCED MTHLY BASE 30 0000 1
$0.0000 $0.00PAYMENT MANAGER ENHANCED SET UP 30 0300 0

$200.0000 $400.00PAYMENT MANAGER MONTHLY BASE 30 0000 2
$0.1200 $5,004.48PAYMENT MGR ARP ISSUE VOID PER ITEM 30 9999 41,704
$0.1200 $131.04PAYMENT MGR CHK 1ST PAGE NEXT DAY 30 9999 1,092
$0.0000 $0.00PAYMENT MGR EMAIL SECONDARY APPROVE 30 0199 51
$0.0000 $0.00PAYMENT MGR REJECT REPAIR DUPLICATE 30 0330 0
$0.0000 $0.00PAYMENT MGR RPT SUBSCRIPTION MOBASE 30 0105 1
$0.0000 $0.00PAYMENT MGR SECURE EMAIL SERVICE 30 0221 72
$0.4700 $205.39PMGR TOTAL MTH POSTAGE AND HANDLING 30 9999 437
$0.0000 $0.00REC MGR OR E-BOX TRANSMISSION 30 0200 42
$0.1500 $6.90RECEIVABLES MANAGER ACH ITEM 30 0200 46

$150.0000 $300.00RECEIVABLES MANAGER MONTHLY BASE 30 0010 2
$0.1500 $79.50RECEIVABLES MANAGER RECVD ADDENDA 30 0200 530

$0.00General Account Services

$15.0000 $1,020.00ACCOUNT MAINTENANCE-CHEXSTOR 010000 68
$0.5000 $41.50CONT DISB CREDITS POSTED 010101 83
$0.0000 $0.00DDA STATEMENT - PAPER 010310 0
$0.0300 $46.14DEBITS POSTED 010100 1,538
$1.0000 $2,142.00DESKTOP DEPOSIT CREDIT POSTED 010101 2,142
$0.0000 $0.00SUB ACCT STATEMENT FEE 010310 10

$10.0000 $6,640.00SUBACCOUNT MAINTENANCE 010021 664
$20.0000 $20.00ZERO BALANCE MASTER ACCOUNT MAINT 010020 1

$0.0000 $0.00ZERO BALANCE MONTHLY BASE 010021 18
$0.00General ACH Services

$0.0000 $0.00ACH AUTHORIZATION INVESTIGATION 25 1010 5
$10.0000 $90.00ACH CEO FRAUD FILTER REVIEW MO BASE 25 1050 9

$0.0000 $0.00ACH CEO FRAUD FILTER STOP - ITEM 25 1052 11
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Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$0.0000 $0.00ACH CEO FRAUD FILTER STOP MTHLYBASE 25 1050 67
$0.0000 $0.00ACH CEO RETURN SUBSCRIPTION - ITEM 25 0400 1,511
$0.0000 $0.00ACH CEO RETURN SUBSCRIPTION-ACCOUNT 25 0400 7

$30.0000 $780.00ACH CEO SUBSCRIPTION - ACCOUNT 25 0703 26
$0.0000 $0.00ACH CEO SUBSCRIPTION - ITEM 25 0703 33,694

$13.0000 $91.00ACH DELETE - ITEM 25 0620 7
$0.0000 $0.00ACH EXCEPTION PROCESS-DUPLICAT FILE 25 0622 1
$3.0000 $48.00ACH FAX SERVICE 25 0710 16

$15.0000 $0.00ACH FRAUD FILTER - SET UP 25 1001 0
$10.0000 $740.00ACH INQUIRY MONTHLY BASE 25 0102 74
$30.0000 $60.00ACH MONTHLY BASE 25 0000 2

$0.7500 $22.50ACH NOC - INFO REPORTING ADVICE 25 0302 30
$0.7500 $12.75ACH NOC - TRANSMISSION ADVICE 25 0302 17
$0.0250 $1,618.45ACH ONE DAY ITEM 25 0102 64,738
$0.0200 $43.08ACH ORIGINATED - ADDENDA REC 25 0120 2,154

$30.0000 $60.00ACH PAYMENTS BASE FEE 25 0000 2
$0.0250 $10.05ACH PAYMENTS ONE DAY ITEM 25 0102 402
$5.0000 $115.00ACH PAYMENTS ONLINE BATCH RELEASE 25 0500 23
$0.0250 $1.93ACH PAYMENTS TWO DAY ITEM 25 0102 77
$0.0000 $0.00ACH PERFECT NOC PER ITEM 25 1070 68,138
$0.0000 $0.00ACH PERFECT RECEIVABLES - ITEM 25 0202 0
$0.0250 $234.73ACH RECEIVED ITEM 25 0202 9,389
$0.7500 $486.75ACH RETURN ADMIN -ELECTRONIC 25 0302 649
$0.7500 $0.00ACH RETURN ITEM - DISHONORED 25 0311 0
$0.7500 $255.75ACH RETURN ITEM-ELECTRONIC 250 0302 341
$4.5000 $193.50ACH RETURN UNAUTHORIZED -ELECTRONIC 25 0312 43
$4.5000 $193.50ACH RETURN UNAUTHORIZED QUALITY FEE 25 0312 43

$13.0000 $65.00ACH REVERSAL - ITEM 25 0642 5
$0.0250 $10.98ACH SAME DAY 25 0102 439
$0.0000 $0.00ACH SPECIAL INVESTIGATION 25 1010 1
$5.0000 $235.00ACH TRANSMISSION CHARGE 25 0501 47
$0.0250 $162.83ACH TWO DAY ITEM 25 0102 6,513
$7.0000 $154.00ACH UNIVERSAL PYMT ID CODE MO BASE 25 0000 22
$0.0000 $0.00ACH VENDOR MONTHLY BASE 25 0000 4
$0.7500 $12.75ACH WELLS FARGO NOC - TRANS ADVICE 25 1070 17
$0.7500 $9.75ACH WELLS FARGO NOC-INFO REPT ADVIC 25 1070 13

ACH/WIRE PERFECT RECEIVABLE-MO BASE $0.0000 $0.0025 0000 0
$0.0000 $0.00CEO ACH HYP ITM DET INQ - PER ITEM 25 0703 0
$0.0300 $374.85ELECTRONIC CREDITS POSTED 25 0201 12,495

$0.00Information Services

$15.0000 $240.00BAI MONTHLY BASE 40 0000 16
$0.0400 $1,329.08BAI TRANSACTIONS REPORTED 40 0000 33,227
$0.0900 $33.93CEO CONT DISB SUBSCRIPTION - ITEM 40 0224 377
$0.0300 $3,613.77CEO E-BOX RPT - ITEM 40 027Z 120,459

$85.0000 $85.00CEO E-BOX RPT SUBSCRIPTION MO BASE 40 005Z 1



Pricing Proposal Appendix I for Bank Service Fees
Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$0.0000 $0.00CEO EVENT MESSAGING SERVICE - EMAIL 40 02ZZ 797
$0.0400 $856.32CEO INTRADAY ITEM VIEWED 40 0224 21,408

$10.0000 $590.00CEO INTRADAY SUBSCRIPTION MTHLYBASE 40 0003 59
$0.0000 $0.00CEO PREV DAY EXP DESC - PER ITEM 40 0271 19
$8.0000 $640.00CEO PREV DAY SUBSCRIPTION MTHLYBASE 40 0000 80
$0.0400 $3,022.16CEO PREVIOUS DAY ITEM LOADED 40 0001 75,554

$10.0000 $20.00CFA ACCT MO BASE 40 0005 2
$0.0000 $0.00CFA INFO REPORTING INTRADAY/ITEM 40 0234 78

$35.0000 $35.00CFA PREM FCST AND GL MO BASE 40 000Z 1
$15.0000 $510.00DESKTOP DEPOSIT MONTHLY BASE 40 0003 34

$0.0000 $0.00DESKTOP DEPOSIT REPORT PER ITEM 40 0231 10,873
$0.0000 $0.00ELECTRONIC WINDOW EXTENDED STOR 120 40 0800 3,111
$0.0000 $0.00ELECTRONIC WINDOW EXTENDED STOR 30 40 0800 1,762
$0.0000 $0.00ELECTRONIC WINDOW EXTENDED STOR 60 40 0800 171
$0.0000 $0.00ELECTRONIC WINDOW EXTENDED STOR 90 40 0800 65,958
$0.0000 $0.00INFOFAX RETURN MONTHLY BASE 40 9999 4
$5.0000 $5.00PHOTOCOPY CUSTOMER SERVICE - ITEM 40 1001 1

$0.00International Services

$3.0000 $0.00CASH LETTER FOREIGN DEPOSIT 60 9999 0
$3.0000 $21.00DEPOSITED CHECK CANADIAN 60 9999 7
$3.0000 $3.00DEPOSITED CHECK FOREIGN 60 9999 1
$4.0000 $0.00FOREIGN CHECKS RETURNED 60 9999 0

$0.00Lockbox Services

$5.0000 $5.00E-BOX MONTHLY MAINT (W/CROSS REF) 05 0030 1
$0.0000 $0.00E-BOX PAYMENT RETURN 05 9999 1

$85.0000 $680.00LOCKBOX CEO SUBSCRIPTION MTHLY BASE 05 031Z 8
$0.0400 $1,423.16LOCKBOX CEO SUBSCRIPTION PER ITEM 05 031Z 35,579
$0.0400 $10.84REC MGR WHOLESALE LBX ITEMS 05 0499 271
$2.0000 $340.00VIRTUAL LBX PAYMENT PROCESSED 05 9999 170

$85.0000 $340.00VIRTUAL LBX SCANNER LOCATION MOBASE 05 9999 4
$0.0400 $143.56WHTL FINE SORTS - 6 OR MORE 05 9999 3,589
$0.0400 $5,740.36WLBX 7 YR B/W IMAGE ARCHIVE 05 0600 143,509
$0.0400 $3,093.20WLBX BULK IMAGE RETRIEVAL-IMG 05 011R 77,330

$10.0000 $10.00WLBX CD ROM 05 0405 1
$0.0100 $13.96WLBX CD ROM PER IMAGE 05 0405 1,396
$0.2500 $1,649.75WLBX CORRESPONDENCE / REJECTS 05 0530 6,599
$2.0000 $604.00WLBX DAILY DEPOSIT CUT 05 0301 302
$0.1500 $1.20WLBX DOCUMENT REASSOCIATION 05 0117 8
$0.0300 $4,305.27WLBX DOCUMENT SCANNED 05 011R 143,509
$0.0250 $2,449.20WLBX IMAGE FILE IMPORT-IMAG 05 0420 97,968

$10.0000 $40.00WLBX IMAGE WEB REPORTING MTHLY BASE 05 002Z 4
$0.1500 $4,125.45WLBX MANUAL TYPING 05 0116 27,503
$0.0080 $214.80WLBX MICR DATA CAPTURE PER LINE 05 0127 26,850

$85.0000 $1,275.00WLBX MONTHLY BASE 05 011R 15
$2.0000 $2.00WLBX NON-TRUNCATE PKG PREP MO BASE 05 011L 1



Pricing Proposal Appendix I for Bank Service Fees
Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$45.0000 $45.00WLBX PAPER RETURN 05 011F 1
$0.0000 $0.00WLBX PKG US MAIL DELIVERY 05 0410 129
$0.0000 $0.00WLBX PO BOX ANNUAL RENTAL 05 0020 1
$0.1000 $0.80WLBX POST OFFICE RETURNED MAIL 05 011E 8
$0.0000 $0.00WLBX PROGRAMMING 05 0137 0
$2.5000 $1,547.50WLBX REMIT PROCESS CREDIT CARD 05 0000 619
$5.0000 $15.00WLBX REMIT PROCESSED CASH 05 0000 3
$0.0000 $0.00WLBX REMIT PROCESSED EXPR MAIL 05 0000 2,301

WLBX RESTRICTIVE/SPECIAL PROCESSING $0.4000 $14,070.4005 011P 35,176
$0.0300 $861.03WLBX ROUGH SORT 5 OR LESS 05 0112 28,701
$0.2000 $5,780.80WLBX STANDARD ITEM PROCESSED 05 0100 28,904

$85.0000 $1,020.00WLBX TRANSMISSION MONTHLY BASE 05 0400 12
$0.0080 $9,829.42WLBX VALUE ADDED KEYING 05 0129 1,228,677
$0.0250 $170.60WTBX TRANSMISSION ITEM 05 0401 6,824

WTLBX 1 YEAR B/W IMAGE ARCHIVE $0.0300 $914.9705 0424 30,499
$0.0400 $447.72WTLBX 7 YEAR B/W IMAGE ARCHIVE 05 0424 11,193
$0.2000 $422.40WTLBX CHECKS 05 0100 2,112
$0.2500 $769.75WTLBX CORRESPONDENCE / REJECTS 05 0530 3,079
$2.0000 $140.00WTLBX DAILY DEPOSIT CUT 05 0301 70
$0.0300 $573.15WTLBX DOCUMENT SCANNED 05 0101 19,105
$0.0300 $677.58WTLBX DOCUMENT SCANNED - NON SCAN 05 9999 22,586
$0.0000 $0.00WTLBX EXCESSIVE CHECK SURCHARGE 05 9999 45
$0.0000 $0.00WTLBX FINE SORT 6 OR MORE-NON SCAN 05 9999 365
$0.0000 $0.00WTLBX FIRST CLASS POSTAGE PKG 05 0410 145
$0.0080 $53.34WTLBX MANUAL TYPING 05 9999 6,668
$0.0350 $24.54WTLBX MICR CAP PER LINE NON SCAN 05 9999 701
$0.0350 $205.38WTLBX MICR DATA CAPTURE 05 0127 5,868

$85.0000 $340.00WTLBX MONTHLY BASE 05 0020 4
$0.0000 $0.00WTLBX MULTI-DDA TABLE MONTHLY BASE 05 0127 1
$0.0000 $0.00WTLBX PO BOX RENTAL/ANNUAL 05 0002 0
$0.0000 $0.00WTLBX PROGRAMMING CHARGES 05 0137 0
$5.0000 $0.00WTLBX REMIT PROCESSED CASH 05 9999 0
$2.5000 $952.50WTLBX REMIT PROCESSED CREDIT CARD 05 0000 381
$2.0000 $456.00WTLBX REMIT PROCESSED EXPR MAIL 05 9999 228

WTLBX RESTRICTIVE / SPEC PROCESSING $0.4000 $180.0005 9999 450
$0.0300 $2.55WTLBX ROUGH SORT 5 OR LESS-NON SCAN 05 9999 85
$0.0300 $11.34WTLBX ROUGH SORTS 5 OR LESS 05 0114 378
$0.0300 $11.97WTLBX SCANNABLES MULTIS 05 0122 399
$0.0300 $19.56WTLBX SCANNABLES PARTIAL PAYS 05 0002 652
$0.0300 $21.03WTLBX STD ITEM PROCESSED NON SCAN 05 9999 701
$0.2000 $1,224.60WTLBX TOTAL PAYMENTS PROCESSED 05 0122 6,123

$85.0000 $340.00WTLBX TRANSMISSION MONTHLY BASE 05 0401 4
$0.0080 $382.44WTLBX VALUE ADDED KEYING - NON SCAN 05 9999 47,805

$85.0000 $85.00WTLBX WLI MONTHLY BASE 05 9999 1
$0.00Paper Disbursement Services



Pricing Proposal Appendix I for Bank Service Fees
Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$0.0300 $3.99ARP ITEM PAID NO ISSUE INFO-ITEM 15 0310 133
$65.0000 $65.00CEO CONT DISB SUBSCRIPTION BASE 15 0700 1

$0.0000 $0.00CEO IMAGE VIEW < 90 DAYS - ITEM 15 1352 208
$0.0200 $1.40CEO IMAGE VIEW > 90 DAYS - ITEM 15 1352 70
$0.0000 $0.00CEO SEARCH 15 0400 408
$0.0000 $0.00CHECK CASHING THRESHOLD MO BASE 15 0240 11
$0.0000 $0.00CHECKS PAY TO INDIV BLOCK MO BASE 15 0240 7

$65.0000 $195.00CONT DISB ACCT MAINT W/CXSTR 15 0000 3
$0.0000 $0.00CONT DISB CASHED CHECK-FLOAT FEE 15 0220 507
$0.0900 $3,385.17CONT DISB CHECKS PAID 15 0110 37,613
$0.0000 $0.00CONT DISB PERFECT PRESNT BASE 15 0030 1
$0.0000 $0.00CONT DISB PERFECT PRESNT CHK RTN 15 0129 6
$0.0000 $0.00CONT DISB PERFECT PRESNT EXCEP 15 0300 86
$0.0900 $130.50DDA CHECKS PAID 15 0100 1,450
$0.0000 $0.00DESKTOP DEPOSIT IMAGES RETRIEVED 15 1352 7,231

$150.0000 $150.00IFI MAINTENANCE PER PRODUCT 15 1350 1
$0.0000 $0.00MICR CHECK REJECTS >1% THROUGH 2% 15 0300 1
$0.0000 $0.00MICR CHECK REJECTS THROUGH 1% 15 0300 1
$0.0000 $0.00MICR REJECTS THRU 1% 15 0300 59
$0.0000 $0.00OTC DEBIT BLOCK MONTHLY BASE 15 0240 11

$50.0000 $0.00OVERDRAFT CHARGE-PAID ITEM 15 0340 0
$0.0200 $742.24PAYEE VALIDATION STANDARD-ITEM 15 0122 37,112
$0.0000 $0.00POS PAY CHECK VERIFICATION CALL 15 0401 1
$5.5000 $82.50POS PAY CHECKS WITH NO ISSUE RECORD 15 0310 15
$1.5000 $129.00POSITIVE PAY EXCEPTION - CEO IMAGE 15 0723 86
$1.5000 $1.50POSITIVE PAY EXCEPTION CHECKS RETND 15 0129 1

$20.0000 $20.00POSITIVE PAY MONTHLY BASE 15 0030 1
$0.0200 $3.04POSITIVE PAY ONLY - ITEM 15 0120 152

$20.0000 $60.00POSITIVE PAY ONLY MONTHLY BASE 15 0030 3
$0.0000 $0.00PYMT AUTH MAX CHECK MTHLY BASE 15 0240 8
$0.0000 $0.00STOP PAYMENT - AUTO RENEWAL 15 0412 39
$2.5000 $207.50STOP PAYMENT - ONLINE 15 0410 83

$10.0000 $0.00STOP PAYMENT - OPERATOR ASSISTED 15 0420 0
$0.0000 $0.00STOP PAYMENT - PAPER CONFIRMATION 15 0499 3
$0.0000 $0.00STOP PAYMENT - TRANSMISSION 15 0410 0
$0.0150 $556.97WELLSIMAGE PAID CHECK DELUXE-ITEM 15 1353 37,131
$5.0000 $5.00WELLSIMAGE PAID CHECK MONTHLY BASE 15 1350 1
$5.0000 $15.00WELLSIMAGE PAID CHECK PER CD 15 1353 3
$0.0900 $3,341.79WELLSIMAGE PAID CHECK PER ITEM 15 1399 37,131
$0.0000 $0.00WF CHK CASHED FOR NONACCT HOLDER 15 0500 162

$0.00Paper Disbursement Recon Services

$0.0000 $0.00ARP AGED ISSUE RECORDS ON FILE-ITEM 20 9999 53,039
$0.0000 $0.00ARP CUSTOM PROGRAMMING MONTHLY BASE 20 0420 3
$0.0300 $1,208.52ARP FULL RECON-ITEM 20 201 40,284

$55.0000 $220.00ARP MONTHLY BASE - FULL 20 0010 4



Pricing Proposal Appendix I for Bank Service Fees
Total Monthly

Service Description AFP CODE Average Monthly Volume Cost
Cost

$50.0000 $600.00ARP MONTHLY BASE - PARTIAL 20 0020 12
$5.0000 $212.50ARP OPTIONAL REPORTS 20 0310 43
$3.5000 $73.50ARP OUTPUT - TRANSMISSION 20 0301 21
$0.0000 $0.00ARP PAPER STATEMENT/REPORT DELIVERY 3

ARP PAPER STMT/REPORT MONTHLY BASE $0.0000 $0.0020 0310 4
$0.0250 $0.35ARP PART POSITIVE PAY ISSUE - ITEM 20 0201 14
$0.0250 $0.45ARP PARTIAL RECONCILIATION - ITEM 20 0310 18
$5.0000 $85.00CEO ARP STMT & RPTS MONTHLY BASE 20 0305 17
$0.0000 $0.00CEO REGISTER INPUT - ITEM 20 0200 338
$0.0300 $3,172.50OUTGOING TRANSMISSION - PER ITEM 20 0100 105,750
$1.5000 $12.00POSITIVE PAY EXCEPTIONS - ITEM 20 0399 8

$0.00Wire & Other Funds Transfer Services

$25.0000 $225.00PAYMENT MGR IMPORTED WIRE DOMESTIC 35 0104 9
$2.0000 $0.00WIRE BOOK TRANSFER - CEO 35 0124 0
$3.0000 $54.00WIRE DETAIL RPT SUBSCRIPTION-ACCT 35 0402 18
$3.0000 $1,380.00WIRE DETAIL RPT SUBSCRIPTION-ITEM 35 0402 460
$1.5000 $351.00WIRE IN - DOMESTIC 35 0300 234
$2.0000 $38.00WIRE IN INTL - USD OR FX 35 0310 19
$0.0000 $0.00WIRE IN REPAIR SURCHARGE 35 9999 0
$2.0000 $14.00WIRE IN VIA CORRESPONDENT BK-USD/FX 35 0320 7
$0.0000 $0.00WIRE MONTHLY DDA BASE - VOICE 35 9999 2

$50.0000 $0.00WIRE OUT - RETURNED TO ORIGINATOR 35 9999 0
$2.5000 $310.00WIRE OUT DOMESTIC - CEO 35 0104 124
$4.0000 $76.00WIRE OUT DOMESTIC-AUTO STANDING 35 0510 19
$5.0000 $0.00WIRE OUT INTL FX- CEO 35 0104 0
$5.0000 $10.00WIRE OUT INTL USD - CEO 35 0113 2
$0.0000 $0.00WIRE OUT REPAIR SURCHARGE 35 9999 0
$0.0000 $0.00WIRE SECURITY PIN MONTHLY BASE 35 9999 14
$1.5000 $240.00WIRE TEMPLATE STORAGE MONTHLY BASE 35 9999 160

$238,636.56Total

Difference in Recoup Monthly Volume based on sample provided of 30,690 and actual volume reported from City's Q&A of 107,572. 
Pricing for products/services not listed above, to be determined between bank and City, prior to implementation.
Earnings Credit Rate (ECR) based on Pricing Option 1 is set to 1.30%, and subject to semi-annual review based on the then current market 
conditions.
Pricing is valid for one hundred and eighty days (180) from the proposal due date.



A Proposed Depository Analysis Statement 
City of Los Angeles
Month of:

Bid Term(year):

Bank of America
Merrill Lynch

April 2018

5

Summary of Parent Position Amount Amount Balance
$94,569.23 $88,507,347.00EARNINGS ALLOWANCE

$0.00INTEREST CHARGES

$254,503.99ACTIVITY CHARGES

$254,503.99

($159,934.75)

$238,190,279.75

($149,682,932.75)

$0.00

($149,682,932.75)

Total Interest and Activity Charges

DEFICIT POSITION

ADDT'L BALANCES-RESERVE REQUIREMENT

DEFICIT COLLECTED BALANCES

BALANCE INFORMATION

Average Monthly Balances:

$107,572,474.00LEDGER BALANCE

$19,065,127.00LESS FLOAT

$88,507,347.00COLLECTED BALANCE

$0.00NEGATIVE COLLECTED BALANCE

RATE INFORMATION

EARNINGS ALLOWANCE RATE 1.30%

RESERVE REQUIREMENT RATE 0.00%

COLLECTED OVERDRAFT INTEREST CHARGE RATE *see footnote below

MULTIPLIER (POSITIVE COLLECTED BALANCE REQUIRED PER $1.00 OF SERVICE 
CHARGE)

935.90

The Earnings Allowance Rate (EAR) on your account is used to calculate your Earnings Allowance, which is based on your average investable balance. 
Your EAR may vary; and, at our discretion, we may change this rate at any time. When determining the EAR rate, Bank of America considers a number 
of prevailing market indicators.

The Collected Overdraft Interest Charge Rate on your account is used to calculate your Collected Overdraft Interest Charge, which is based on your 
negative collected balance. The rate on your account may vary; and, at our discretion, we may change this rate at any time. When determining this rate, 
Bank of America considers a number of factors and generally bases this rate on our Prime Rate plus a margin. The margin may change from time to 
time. The current rate is Prime + 5 (9.75%).

The Deposit Bank Assessment factor is applied to the average positive ledger balance of each account on a ‘per $1000' basis. Your Deposit Bank 
Assessment factor may vary; and, at our discretion, we may change the factor at any time. When determining the Deposit Bank Assessment, Bank of 
America considers a number of prevailing market indicators.

Prices are valid for 180 days from the proposal due date.
Other fees may be assessed in accordance with Bank of America's Schedule of Fees.

Confidential to Bank of America/Merrill Lynch
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A Proposed Depository Analysis Statement 
City of Los Angeles
Month of:

Bid Term(year):

Bank of America
Merrill Lynch

April 2018

5

AFP Service Description R/T Volume
Range

Number 
of Units

Proposed
Price

Service
Charge

Balance
RequiredCode

Balance And Compensation Information

$50.0000

$0.1461

$0.00

$15,716.27

$15,716.27

$0.00

$14,708,856.34

$14,708,856.34

000202 LEDGER OVERDRAFT PER DAY 1 + 0

000230 DEPOSIT BANK ASSESSMENT 1 + 107,572

Total Balance And Compensation Information

General Account Services

$15.0000

$5.0000

$15.0000

$20.0000

$10.0000

$0.0300

$0.0300

$0.4000

$0.0000

$0.0000

$5.0000

$10.0000

$30.0000

$10.0000

$5.0000

$10,980.00

$0.00

$510.00

$20.00

$6,640.00

$46.14

$374.85

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$5.00

$18,575.99

$10,276,182.00

$0.00

$477,309.00

$18,718.00

$6,214,376.00

$43,182.43

$350,822.12

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$4,679.50

$17,385,269.04

010000 ACCOUNT MAINTENANCE 1 + 732

010000 DEPOSITORY+ SUB ACCT MAINT 1 + 0

010000 REMOTE DEP-ACCOUNT MAINTENANCE 1 + 34

010020 ZBA-DEPOSITORY+ MASTER MAINT 1 + 1

010021 ZBA SUBSIDIARY ACCOUNT MAINT 1 + 664

010100 DEBITS POSTED-OTHER 1 + 1,538

12,495010101 CREDITS POSTED-OTHER 1 +

010112 ZBA PER TRANSACTION 1 + 0

010310 PAPER DEPOSIT STATEMENT MAILED 1 + 0

010499 ADD'L ACCOUNT ANALYSIS STATEMENT 1 + 0

010600 GCS TRANSACTION HISTORY T 1-5 0

010600 GCS TRANSACTION HISTORY T 6+ 0

010600 GCS-STOP PAYMENT 1 + 0

010600 OSS-STOP PAYMENT 1 + 0

010610 PHOTOCOPY-MANUAL 1 + 1

Total General Account Services

Lockbox Services

$85.0000

$85.0000

$350.0000

$0.2500

$0.2000

$100.0000

$0.4000

$0.0400

$0.1500

$0.1000

$45.0000

$0.4000

$2.0000

$0.0300

$0.0350

$0.0080

$0.0500

$2.7500

$340.00

$1,615.00

$350.00

$42.50

$7,059.60

$0.00

$0.00

$0.04

$5,294.70

$3,529.80

$855.00

$14,070.40

$5,058.00

$4,305.27

$1,235.43

$10,211.86

$1,764.90

$0.00

$318,206.00

$1,511,478.50

$327,565.00

$39,775.75

$6,607,079.64

$0.00

$0.00

$37.44

$4,955,309.73

$3,303,539.82

$800,194.50

$13,168,487.36

$4,733,782.20

$4,029,302.19

$1,156,238.94

$9,557,276.03

$1,651,769.91

$0.00

050000 WLBX CLIENT CAPTURE MAINT 1 + 4

050000 WLBX LOCKBOX MAINT PER BOX 1 + 19

050030 IREC RECEIVABLES MATCH MAINT 1 + 1

050100 WLBX CLIENT CAPTURE PER ITEM 1 + 170

050100 WLBX LOCKBOX PROC PER ITEM 1 + 35,298

050104 WLBX MINIMUM CHARGE 1 + 0

050112 WLBX MANUAL SORT 1 + 0

050115 WLBX MATCH-COMPARE 1 + 1

050117 WLBX REASSOCIATION 1 + 35,298

35,29805011F WLBX DOCUMENTS RETURNED 1 +

05011L WLBX DOCUMENT RETURN PKG PREP 1 + 19

05011P WLBX EXCEPTION PROC-PER ITEM 1 + 35,176

2,529

143,509

35,298

1,276,482

35,298

05011P WLBX WALK-IN COURIER PKG ITEM 1 +

05011R WLBX IMAGE DOCUMENTS IMAGED 1 +

050121 WLBX DATA TRANS PER ITEM 1 +

050126 WLBX DATA CAPTURE 1 +

050131 WLBX PAYEE VALIDATION PER ITEM 1 +

05013A WLBX CARD PAYMENT REJECT 1 + 0
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A Proposed Depository Analysis Statement 
City of Los Angeles

05013A WLBX CARD PROC PER ITEM 

05013B WLBX CASH TRANSACTION 

050300 WLBX DEPOSIT PREP PER DEPOSIT

Bank of America
Merrill Lynch

$2.5000

$5.0000

$2.0000

$85.0000

$85.0000

$85.0000

$10.0000

$10.0000

$0.0100

$0.0000

$0.0000

$75.0000

$0.0250

$0.0200

$0.0400

$0.0100

$10.0000

$5.0000

$0.2500

$0.4000

$50.0000

$2.0000

$2,500.00

$15.00

$836.00

$1,615.00

$1,615.00

$1,615.00

$10.00

$10.00

$13.96

$0.00

$0.00

$0.00

$3,587.73

$609.98

$5,740.36

$1,435.09

$190.00

$0.00

$2,419.50

$0.00

$0.00

$456.00

$78,401.11

$2,339,750.00

$14,038.50

$782,412.40

$1,511,478.50

$1,511,478.50

$1,511,478.50

$9,359.00

$9,359.00

$13,065.16

$0.00

$0.00

$0.00

$3,357,751.83

$570,880.28

$5,372,402.92

$1,343,100.73

$177,821.00

$0.00

$2,264,410.05

$0.00

$0.00

$426,770.40

$73,375,599.78

1 + 1,000

1 + 3

1 + 418

050400 WLBX CPO REC MAINTENANCE 1 + 19

050401 WLBX DATA TRAN MAINT PER BOX 1 + 19

050401 WLBX IMAGE TRANS MAINTENANCE 1 + 19

050405 WLBX CD-DVD MAINTENANCE 1 + 1

050405 WLBX CD-DVD PER DISC 1 + 1

050405 WLBX CD-DVD PER IMAGE 1 + 1,396

2,301050410 WLBX USPS 1ST CLASS MAIL SHIP 1 +

050413 WLBX COURIER DELIVERY OF PKG 1 + 0

05041Z WLBX COMPANY LEVEL MAILOUT 1 + 0

050420 WLBX IMAGE TRANS PER IMAGE 1 + 143,509

30,499

143,509

143,509

050422 WLBX CPO REC ARCHIVE 1 YR 1 +

050424 WLBX CPO REC ARCHIVE 7 YR 1 +

050424 WLBX CPO REC PER IMAGE 1 +

050424 WLBX IMAGE PDF MAINTENANCE 1 + 19

050500 WLBX FOREIGN ITEM 1 + 0

050530 WLBX CORRESPONDENCE 1 + 9,678

050530 WLBX REJECTED ITEM 1 + 0

050540 WLBX MISC GOODS RETURNED 1 + 0

059999 WLBX USPS SPECIAL HANDLING 1 + 228

Total Lockbox Services

Depository Services

$3.5000

$1.2500

$0.2500

$0.2500

$8.0000

$0.1500

$0.2000

$0.2000

$1.2500

$10.0000

$5.0000

$3.0000

$0.1000

$40.0000

$5.0000

$0.0800

$0.0500

$4.0000

$0.1000

$0.0700

$0.0000

$10,500.00

$1,438.75

$250.00

$3,093.75

$240.00

$24.15

$0.00

$50.40

$3,203.75

$140.00

$8,680.00

$1,950.00

$28,908.80

$0.00

$300.00

$44.08

$1.65

$0.00

$8.90

$37.52

$0.00

$9,826,950.00

$1,346,526.13

$233,975.00

$2,895,440.63

$224,616.00

$22,601.99

$0.00

$47,169.36

$2,998,389.63

$131,026.00

$8,123,612.00

$1,825,005.00

$27,055,745.92

$0.00

$280,770.00

$41,254.47

$1,544.24

$0.00

$8,329.51

$35,114.97

$0.00

100000 BANKING CENTER DEPOSIT 1 + 3,000

100007 QBD/NIGHT DROP DEPOSIT 1 + 1,151

10001A CURR/COIN DEP/$100-QBD-ND 

10001Z CURR/COIN DEP/$100-BKG CTR

1 + 1,000

12,3751 +

100040 CHANGE ORDER BKG CTR 1 + 30

100044 COIN SUPP ROLL-BKG CTR 1 + 161

100044 COIN SUPP ROLL-BOX BKG-CTR 1 + 0

CURR SUPP $100-BKG CTR100049 1 + 252

100100 VAULT DEPOSIT 1 + 2,563

100106 DEP CONDITIONING-SURCHG-VAULT 1 + 14

100111 COIN DEPOSIT-NON STD BAG-VLT 1 + 1,736

100113 COIN DEPOSIT-STD BAG-VLT 1 + 650

CURR/COIN DEP/$100-VLT10011Z 1 + 289,088

100140 CHANGE ORDER-MANUAL-VLT 1 + 0

100141 CHANGE ORDER-AUTO OR STNDG-VLT 1 + 60

100144 COIN SUPPLIED/ROLL-VLT 1 + 551

100146 COIN SUPP/ROLL-BOX-VLT 1 + 33

100147 COIN SUPPLIED-STD BAG-VLT 1 + 0

100148 CURRENCY SUPP/$100-NONSTD-VLT 

10014A CURRENCY SUPP/$100-STD-VLT

1 + 89

1 + 536

100154 VAULT SPECIAL HANDLING 1 + 0
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A Proposed Depository Analysis Statement 
City of Los Angeles

COIN DEPOSITED-ROLL-VLT 

CHECK DEPOSIT-ICL or RDSO 

CHECK DEPOSIT-PAPER 

TRANSIT ITEMS>=TO $10M

Bank of America
Merrill Lynch

$0.2000

$1.0000

$1.5000

$50.0000

$100.0000

$0.0050

$0.1000

$0.2000

$0.0500

$0.0800

$0.1000

$0.1500

$3.0000

$3.0000

$4.0000

$2.0000

$8.0000

$1.5000

$8.0000

$150.0000

$0.1500

$0.0000

$25.0000

$40.0000

$5.0000

$6.20

$2,142.00

$0.00

$0.00

$100.00

$0.00

$1.60

$0.00

$11,055.35

$2,069.20

$3,529.80

$5,676.15

$24.00

$0.00

$2,420.00

$1,174.00

$368.00

$72.00

$128.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$87,638.05

$5,802.58

$2,004,697.80

$0.00

$0.00

$93,590.00

$0.00

$1,497.44

$0.00

$10,346,702.07

$1,936,564.28

$3,303,539.82

$5,312,308.79

$22,461.60

$0.00

$2,264,878.00

$1,098,746.60

$344,411.20

$67,384.80

$119,795.20

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$82,020,451.00

100199 1 + 31

100200 1 + 2,142

100200 1 + 0

100200 1 + 0

100209 TRANSMISSION MAINTENANCE 1 + 1

100210 IMAGE ON US ITEM-ICL 1 + 0

100219 IRD DEPOSITED ITEMS 1 + 16

10021Z CKS DEP PRE-ENCODED ITEMS 1 + 0

100229 IMAGE DEPOSITED ITEMS-ICL 1 + 221,107

25,865

35,298

37,841

100229 IMAGE DEPOSITED ITEMS-RDSO 1 +

10022Z CHECKS DEPOSITED - LOCKBOX 1 +

10022Z CKS DEP UN-ENCODED ITEMS 1 +

100310 CKS DEPOSITED FOREIGN ITEMS 1 + 8

100310 REMOTE DEPOSIT FOREIGN ITEM 1 + 0

100400 RETURNS-CHARGEBACK 1 + 605

100402 RETURNS-RECLEAR 1 + 587

100501 DEPOSIT CORRECTION-CASH 1 + 46

100502 DEPOSIT CORR NON CASH 1 + 48

100502 DEPOSIT CORRECTION-RDSO 1 + 16

100600 DEPOSIT RECON MAINTENANCE 1 + 0

100610 DEPOSIT RECON PER ITEM 1 + 0

101010 TRANS MGMT ARMORED CARRIER 1 + 0

101010 TRANS MGMT MONTHLY MAINT 1 + 0

109999 CHANGE ORDER REFUSAL-VLT 1 + 0

109999 NON STD BAG SURCHARGE 1 + 0

Total Depository Services

Paper Disbursement Services

$65.0000

$0.0900

$0.0900

$10.0000

$0.0200

$1.0000

$1.5000

$15.0000

$10.0000

$50.0000

$2.5000

$5.0000

$0.5000

$35.0000

$1.0000

$0.0000

$0.0000

$0.0200

$130.00

$130.50

$3,385.17

$160.00

$742.24

$0.00

$142.50

$0.00

$0.00

$0.00

$207.50

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$3.04

$121,667.00

$122,134.95

$3,168,180.60

$149,744.00

$694,662.42

$0.00

$133,365.75

$0.00

$0.00

$0.00

$194,199.25

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,845.14

150000 CONTROLLED DISB MAINTENANCE 1 + 2

150102 GENERAL CHECKS PAID TRUNCATED 1 + 1,450

37,613150112 CONT DISB CKS PAID-TRUNCATED 1 +

150122 PAYEE POSITIVE PAY MAINT 1 + 16

150210 PAYEE POSITIVE PAY-ISSUE MATCH 1 + 37,112

150300 PAYEE POSITIVE PAY-CK REJECTS 1 + 0

150310 POSITIVE PAY EXCEPTIONS 1 + 95

150322 ARP POS PAY RETURN DEFAULT 1 + 0

150322 ARP POSITIVE PAY RETURN-OTHER 1 + 0

150340 NSF ITEMS RETURNED PER ITEM 1 + 0

150410 STOP PAY AUTOMATED<=12 MONTHS 1 + 83

150410 STOP PAY AUTOMATED> 12 MTHS 1 + 0

150413 CPO STOP PAYMENT CANCEL 1 + 0

150420 STOP PAY MANUAL 1 + 0

150421 RANGE STOP 1 + 0

150500 NON-RELATION CUST CK CASHED CA 1 + 162

150500 NONRELATIONSHIP CUST CK CASHED 1 + 0

151099 ARP PPAY NO RECON INPUT ITEM 1 + 152
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A Proposed Depository Analysis Statement 
City of Los Angeles

151350 CD ROM MAINTENANCE 

151350 IMAGE MAINTENANCE CPO 

151350 IMAGE MAINTENANCE CPO 

151351 IMAGE ARCHIVE-1 YEAR

Bank of America
Merrill Lynch

$5.0000

$0.0000

$0.0000

$0.0200

$0.0000

$0.0000

$5.0000

$0.0150

$1.0000

$0.6000

$0.4000

$0.3000

$0.1000

$20.0000

$0.1800

$0.2500

$0.0000

$0.5000

$5.00

$0.00

$0.00

$1.40

$0.00

$0.00

$15.00

$556.97

$0.00

$0.00

$0.00

$9,043.80

$0.00

$0.00

$0.00

$0.00

$0.00

$41.50

$14,564.62

$4,679.50

$0.00

$0.00

$1,310.26

$0.00

$0.00

$14,038.50

$521,263.54

$0.00

$0.00

$0.00

$8,464,092.42

$0.00

$0.00

$0.00

$0.00

$0.00

$38,839.85

$13,631,023.18

1 + 1

T 1-1 0

T 2+ 0

1 + 70

151351 IMAGE ARCHIVE-90 DAYS 1 + 39,063

151351 IMAGE RETRIEVAL 1 + 217

151353 CD ROM DISK 1 + 3

151353 CD ROM PER IMAGE 1 + 37,131

151810 CPC CHECK PRINT R 1-2500 0

151810 CPC CHECK PRINT R 2501-5000 0

151810 CPC CHECK PRINT R 5001-10000 0

151810 CPC CHECK PRINT R 10001+ 30,146

151819 CPC CHECK PRINT SAME DAY 1 + 0

151820 CPC CHECK PRINT CHECK PULL 1 + 0

151830 CPC CHECK PRINT ADDL PAGE 1 + 0

151830 CPC CHECK PRINT INSERT 1 + 0

151850 CPC CHECK PRINT DELIVERY 1 + 1

159999 CONT DISB-FUNDING CREDITS 1 + 83

Total Paper Disbursement Services

Paper Disbursement Reconciliation Services

$20.0000

$135.0000

$55.0000

$50.0000

$0.0300

$0.0250

$0.0100

$5.0000

$5.5000

$0.0100

$25.0000

$3.5000

$10.0000

$5.0000

$80.00

$0.00

$220.00

$600.00

$1,208.52

$0.80

$0.00

$0.00

$82.50

$402.84

$400.00

$73.50

$0.00

$90.00

$3,158.16

$74,872.00

$0.00

$205,898.00

$561,540.00

$1,131,053.87

$748.72

$0.00

$0.00

$77,211.75

$377,017.96

$374,360.00

$68,788.65

$0.00

$84,231.00

$2,955,721.94

150030 ARP PPAY MAINT-NO RECON 1 + 4

200010 ARP FULL PPAY MAINT PAPER RPT 1 + 0

200010 ARP FULL PPAY MAINT-PPR SUPP 1 + 4

200020 ARP PARTIAL PPAY MAINT-SUPP 1 + 12

200110 ARP PPAY FULL INPUT PER ITEM 1 + 40,284

200120 ARP PARTIAL PPAY ITEM 1 + 32

200209 ARP VOID CANCEL ITEMS 1 + 0

200210 ARP DATA ENTRY ISSUE ITEM 1 + 0

200299 TELLER PPAY ISSUE NOT FOUND > 1% 1 + 15

200301 ARP DAILY PAID ITEM 1 + 40,284

200301 ARP DAILY PAID ITEM TRANS 1 + 16

200301 ARP RECON OUTPUT FILE 1 + 21

200304 ARP REPORT ON CD ROM 1 + 0

200305 CPO ARP ONLINE REPORTS 1 + 18

Total Paper Disbursement Reconciliation Services

General ACH Services

$10.0000

$30.0000

$30.0000

$10.0000

$7.0000

$0.0250

$0.0250

$0.0250

$20.00

$0.00

$780.00

$90.00

$154.00

$0.00

$0.00

$0.00

$18,718.00

$0.00

$730,002.00

$84,231.00

$144,128.60

$0.00

$0.00

$0.00

250000 ACH LV-MONTHLY MAINTENANCE 1 + 2

250000 ACH MONTHLY MAINTENANCE T 1-1 0

250000 ACH MONTHLY MAINTENANCE T 2+ 26

250000 ACH POSITIVE PAY ACCT MAINT 1 + 9

250000 UPIC MAINTENANCE 1 + 22

250100 ACH OFF US DEBITS R 1-100000 0

250100 ACH OFF US DEBITS R 100001-500000 0

250100 ACH OFF US DEBITS R 500001
1000000

0
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A Proposed Depository Analysis Statement 
City of Los Angeles

250100 ACH OFF US DEBITS 

250100 ACH OFF US DEBITS - SAME DAY 

250100 ACH OFF US DEBITS - SAME DAY 

250100 ACH OFF US DEBITS - SAME DAY

Bank of America
Merrill Lynch

$0.0250

$0.5000

$0.4000

$0.3000

$0.2500

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

R 1000001+ 0

R 1-20000 0

R 20001-40000 0

R 40001-100000 0

250100 ACH OFF US DEBITS - SAME DAY R 100001+ 0

250100 ACH ON US DEBITS R 1-100000 0

250100 ACH ON US DEBITS R 100001-500000 0

250100 ACH ON US DEBITS R 500001
1000000

1000001+

0

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$1,613.03

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,509,630.10

$0.00

$0.00

250100 ACH ON US DEBITS R 0

250100 ACH ON US DEBITS - SAME DAY R 1-10000 0

250100 ACH ON US DEBITS - SAME DAY R 10001-20000 0

250100 ACH ON US DEBITS - SAME DAY R 20001+ 0

250101 ACH OFF US CREDITS R 1-100000 64,521

250101 ACH OFF US CREDITS R 100001-500000 0

250101 ACH OFF US CREDITS R 500001
1000000

1000001+

0

$0.0250

$0.5000

$0.4000

$0.3000

$0.2500

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$0.00

$179.23

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$167,736.68

$0.00

$0.00

250101 ACH OFF US CREDITS R 0

250101 ACH OFF US CREDITS - SAME DAY R 1-20000 0

250101 ACH OFF US CREDITS - SAME DAY R 20001-40000 0

250101 ACH OFF US CREDITS - SAME DAY R 40001-100000 0

250101 ACH OFF US CREDITS - SAME DAY R 100001+ 0

250101 ACH ON US CREDITS R 1-100000 7,169

250101 ACH ON US CREDITS R 100001-500000 0

250101 ACH ON US CREDITS R 500001
1000000

1000001+

0

$0.0250

$0.0250

$0.0250

$0.0250

$1.5000

$1.0000

$0.0200

$0.5000

$0.1500

$0.0250

$0.2500

$0.7500

$0.2000

$4.5000

$1.0000

$0.00

$10.98

$0.00

$0.00

$0.00

$0.00

$43.08

$0.50

$0.00

$234.73

$0.00

$742.50

$0.00

$387.00

$0.00

$0.00

$10,271.50

$0.00

$0.00

$0.00

$0.00

$40,318.57

$467.95

$0.00

$219,679.13

$0.00

$694,905.75

$0.00

$362,193.30

$0.00

250101 ACH ON US CREDITS R 0

250101 ACH ON US CREDITS - SAME DAY R 1-10000 439

250101 ACH ON US CREDITS - SAME DAY R 10001-20000 0

250101 ACH ON US CREDITS - SAME DAY R 20001+ 0

250102 ACH LV OFF US ITEMS 1 + 0

250102 ACH LV ON US ITEMS 1 + 0

250120 ACH ORIGINATED ADDENDA 1 + 2,154

250150 ACH BLOCKS AUTH INSTRUCTIONS 1 + 1

250200 ACH DEBIT RECEIVED ITEM 1 + 0

250201 ACH CREDIT RECEIVED ITEM 1 + 9,389

250202 ACH OUTPUT FILE-POSTED ITEMS 1 + 0

250302 ACH RETURN ITEM 1 + 990

250310 ACH RECLEARS 1 + 0

250312 ACH UNAUTHORIZED ENTRY 1 + 86

250400 ACH OPTIONAL REPORTS- 
ELECTRONIC(E)
ACH OUTPUT-FILE

1 + 0

$75.0000

$5.0000

$0.0000

$4.0000

$16.0000

$0.00

$140.00

$0.00

$0.00

$0.00

$0.00

$131,026.00

$0.00

$0.00

$0.00

250400 1 + 0

250501 ACH INPUT-FILE 1 + 28

250501 ACH LV-INPUT 1 + 0

250504 ACH INPUT-ECHANNEL 1 + 0

250622 DELETE/REVERSAL BATCH/FILE 1 + 0
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250640 ACH DELETE/REVERSAL 

250701 ACH OPTIONAL REPORTS-FAX 

251050 ACH BLOCKS AUTH ADD-CHANGE

Bank of America
Merrill Lynch

$13.0000

$3.0000

$5.0000

$15.0000

$0.7500

$0.7500

$0.7500

$0.7500

$5.0000

$0.0000

$10.0000

$3.0000

$1.5000

$156.00

$24.00

$0.00

$15.00

$51.00

$0.00

$0.00

$0.00

$0.00

$0.00

$740.00

$24.00

$0.00

$5,405.03

$146,000.40

$22,461.60

$0.00

$14,038.50

$47,730.90

$0.00

$0.00

$0.00

$0.00

$0.00

$692,566.00

$22,461.60

$0.00

$5,058,567.58

1 + 12

1 + 8

1 + 0

251050 ACH BLOCKS AUTH MAINTENANCE 1 + 1

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251099 ACH POS PAY EXCEPTIONS-PAID

R 1-350 68

R 351-1000 0

R 1001-3000 0

R 3001 + 0

1 + 0

251099 ACH SPECIAL HANDLING FEE 1 + 1

251100 ACH TRANSACTION INQUIRY 1 + 74

259999 ACH STANDARD REPORTS-FAX 1 + 8

259999 ACH STANDARD RPTS-ELECTRONIC 1 + 0

Total General ACH Services

EDI Services

$5.0000

$0.0000

$200.0000

$150.0000

$2.0000

$0.1000

$0.0500

$0.0250

$16.0000

$0.1200

$0.0900

$5.00

$0.00

$600.00

$150.00

$2.00

$0.00

$0.00

$0.00

$0.00

$18,109.20

$2,327.85

$21,194.05

$4,679.50

$0.00

$561,540.00

$140,385.00

$1,871.80

$0.00

$0.00

$0.00

$0.00

$16,948,400.28

$2,178,634.82

$19,835,511.40

019999 MED VOLUME SCANNER MAINT 1 + 1

019999 RDS - MEDIUM VOLUME SCANNER 1 + 1

300000 CPC PAYMENTS MAINT 1 + 3

300010 CPC REC TRANS MONTHLY MAINT 1 + 1

300222 EDI REPORT PER ACCOUNT 1 + 1

300229 CPC REC INVOICE VOLUME R 1-2500 0

300229 CPC REC INVOICE VOLUME R 2501-10000 0

300229 CPC REC INVOICE VOLUME R 10001+ 0

300330 CPC CHECK PRINT PACKAGING 1 + 0

300510 CPC PMTS-PER ITEM PROCESSING 1 + 150,910

25,865309999 REMOTE DEP CK IMAGE PROCESSING 1 +

Total EDI Services

Wire Transfer Services

$0.1500

$25.0000

$2.5000

$5.0000

$2.0000

$3.0000

$1.5000

$2.0000

$3.0000

$1.0000

$0.0000

$0.0000

$0.0000

$5.0000

$3.0000

$4.0000

$390.15

$225.00

$310.00

$10.00

$0.00

$0.00

$351.00

$52.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,434.00

$76.00

$365,141.39

$210,577.50

$290,129.00

$9,359.00

$0.00

$0.00

$328,500.90

$48,666.80

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,342,080.60

$71,128.40

300221 CPC REC TRANSACTION VOLUME 1 + 2,601

350000 CPO GP MTHLY MAINT 1 + 9

350103 ELEC WIRE OUT-DOMESTIC 1 + 124

350113 ELEC WIRE OUT - USD INTL 1 + 2

350120 CPO ACCOUNT TRANSFER 1 + 0

350123 ELEC WIRE OUT-BOOK DB 1 + 0

350300 INCOMING DOMESTIC WIRE 1 + 234

350310 INCOMING USD INTL WIRE 1 + 26

350320 BOOK CREDIT 1 + 0

350402 WIRE ADVICE FAX 1 + 0

350409 CPO WIRE EOD NOTIFICATIONS 1 + 0

350409 CPO WIRE NOTIFICATIONS 1 + 0

350409 CPO WIRE PAYEE ADVISING 1 + 0

350412 WIRE ADVICE PHONE 1 + 0

350412 WIRE ADVICE-MAIL 1 + 478

350510 STANDING ORDER TFR-DOM WIRE 1 + 19
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350541 ELEC WIRE OUT-DOMESTIC REPAIR 

350550 PH OR STND ORDER TEMP BUILD 

350550 PH OR STND ORDER TEMP STORE 

350560 WIRE INVESTIGATION

Bank of America
Merrill Lynch

$10.0000

$1.5000

$1.5000

$50.0000

$1.0000

$0.00

$0.00

$240.00

$0.00

$0.00

$3,088.15

$0.00

$0.00

$224,616.00

$0.00

$0.00

$2,890,199.59

1 + 0

1 + 0

1 + 160

1 + 0

350599 CPO GP CUST MNT TEMP STORAGE 1 + 0

Total Wire Transfer Services

Information Services

$8.0000

$8.0000

$8.0000

$8.0000

$10.0000

$10.0000

$10.0000

$10.0000

$20.0000

$0.0400

$0.0400

$0.0400

$0.0400

$15.0000

$0.0400

$0.0400

$0.0400

$0.0400

$0.0400

$0.0400

$0.0000

$0.0000

$15.0000

$15.0000

$0.0000

$0.0000

$0.0000

$0.0000

$10.0000

$35.0000

$0.0000

$0.0000

$0.00

$0.00

$0.00

$640.00

$0.00

$0.00

$0.00

$590.00

$0.00

$0.00

$0.00

$0.00

$0.00

$240.00

$0.00

$0.00

$0.00

$1,329.08

$3,022.16

$856.32

$0.00

$0.00

$15.00

$15.00

$0.00

$0.00

$0.00

$0.00

$20.00

$35.00

$0.00

$0.00

$6,762.56

$0.00

$0.00

$0.00

$598,976.00

$0.00

$0.00

$0.00

$552,181.00

$0.00

$0.00

$0.00

$0.00

$0.00

$224,616.00

$0.00

$0.00

$0.00

$1,243,885.97

$2,828,439.54

$801,429.89

$0.00

$0.00

$14,038.50

$14,038.50

$0.00

$0.00

$0.00

$0.00

$18,718.00

$32,756.50

$0.00

$0.00

$6,329,079.90

400052 CPO PDR ACCOUNT T 1-10 0

400052 CPO PDR ACCOUNT T 11-20 0

400052 CPO PDR ACCOUNT T 21-50 0

400052 CPO PDR ACCOUNT T 51 + 80

400055 CPO CDR ACCOUNT T 1-10 0

400055 CPO CDR ACCOUNT T 11-20 0

400055 CPO CDR ACCOUNT T 21-50 0

400055 CPO CDR ACCOUNT T 51 + 59

400110 CP CONNECT IR CDR ACCT 1 + 0

400110 CP CONNECT IR CDR ITEM R 1-5000 0

400110 CP CONNECT IR CDR ITEM R 5001-10000 0

400110 CP CONNECT IR CDR ITEM R 10001-20000 0

400110 CP CONNECT IR CDR ITEM R 20001+ 0

400110 CP CONNECT IR PDR ACCT 1 + 16

400110 CP CONNECT IR PDR ITEM R 1-5000 0

400110 CP CONNECT IR PDR ITEM R 5001-10000 0

400110 CP CONNECT IR PDR ITEM R 10001-20000 0

400110 CP CONNECT IR PDR ITEM R 20001+ 33,227

75,554

21,408

400272 CPO PDR ITEM STORED 1 +

400275 CPO CDR ITEM STORED 1 +

400299 CPO EMAIL SCHEDULED T 1-20 0

400299 CPO EMAIL SCHEDULED T 21 + 797

400299 CPO IR MAINTENANCE 1 + 1

400299 CPO ONLINE SUBSCRIPTION 1 + 1

400340 CPO PER IMAGE ACCESS T 1-10 0

400340 CPO PER IMAGE ACCESS T 11 + 278

400340 CPO RESEARCH ITEM T 1-100 100

400340 CPO RESEARCH ITEM T 101 + 308

401000 CPO ACCELERATE 1 + 2

401000 CPO ACCELERATE PREM MAINT 1 + 1

409999 CPO INFO RPT SUMMARY NOTIF T 1 + 0

409999 CPO INFO RPT SUMMARY NOTIF T 21 + 797

Total Information Services

International Services

$5.0000 $0.00

$0.00

$0.00

$0.00

600221 ELEC WIRE OUT-INTL FX 1 + 0

Total International Services
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A Proposed Depository Analysis Statement 
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Bank of America
Merrill Lynch

$254,503.99 $238,190,279.75TOTAL ACTIVITY CHARGES

One Time Service Charges
General Account Services

$0.0000

$200.0000

$0.00

$200.00

$200.00

$0.00

$187,180.00

$187,180.00

010709 ICL ADD'L SETUP-TESTING 1 + 0

010709 ICL SETUP & TESTING 1 + 1

Total General Account Services

Depository Services

$0.0000

$0.0000

$0.0000

$0.0000

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

100800 SUPPLIES-STRAPS-WRAPPERS 1 + 0

100830 SUPPLIES-DEPOSIT BAGS 1 + 0

100840 SUPPLIES-DEP TICKETS 1 + 0

100850 SUPPLIES-STAMPS 1 + 0

Total Depository Services

Paper Disbursement Services

$0.0000 $0.00

$0.00

$0.00

$0.00

150810 SUPPLIES-CHECKS 1 + 0

Total Paper Disbursement Services

General ACH Services

$100.0000

$75.0000

$200.00

$150.00

$350.00

$187,180.00

$140,385.00

$327,565.00

251000 ACH SETUP 1 + 2

251000 ACH TRANSMISSION SETUP/TEST 1 + 2

Total General ACH Services

EDI Services

$500.0000

$175.0000

$500.0000

$500.0000

$1,500.00

$2,625.00

$0.00

$500.00

$4,625.00

$1,403,850.00

$2,456,737.50

$0.00

$467,950.00

$4,328,537.50

300300 CPC PAYMENTS IMPLEMENTATION 1 + 3

300302 CPC CHECK PRINT PROGRAMMING 1 + 15

300320 CPC REC TRANS ONE TIME IMPL T 1-1 0

300320 CPC REC TRANS ONE TIME IMPL T 2+ 1

Total EDI Services

Information Services

$30.0000 $30.00

$30.00

$28,077.00

$28,077.00

400299 SECURITY ACCESS 1 + 1

Total Information Services

$5,205.00 $4,871,359.50TOTAL ONE TIME SERVICE CHARGES

Prices are valid for 90 days from receipt of this pro-forma.
Other fees may be assessed in accordance with Bank of America's Schedule of Fees.

Confidential to Bank of America/Merrill Lynch
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City of Los Angeles - Option 2 Pricing Sheet
Service Code Description AFP Code Monthly

Volume
Proposed

Price
Proposed 

Monthly Total

$51.00

$0.00

$0.00

$0.50

$0.00

$24.00

$156.00

$742.50

$150.00

$0.00

$0.00

$780.00

$200.00

$0.00

$140.00

$15.00

$0.00

$43.08

$0.00

$0.00

$0.00

$0.00

$20.00

$24.00

$0.00

$179.23

$1,613.03

$0.00

$0.00

$10.98

$0.00

$0.00

$0.00

$387.00

$154.00

$740.00

$234.73

$0.00

$90.00

$0.00

$90.00

$0.00

ACH NOTIF OF CHANGE (NOC)

ACH SPECIAL HANDLING FEE

DELETE/REVERSAL BATCH/FILE

ACH BLOCKS AUTH INSTRUCTIONS

ACH OPTIONAL REPORTS- ELECTRONIC(E)

ACH OPTIONAL REPORTS-FAX

ACH DELETE/REVERSAL

ACH RETURN ITEM

ACH TRANSMISSION SETUP/TEST

ACH RECLEARS

ACH OUTPUT-FILE

ACH MONTHLY MAINTENANCE

ACH SETUP

ACH INPUT-ECHANNEL 

ACH INPUT-FILE

ACH BLOCKS AUTH MAINTENANCE 

ACH BLOCKS AUTH ADD-CHANGE 

ACH ORIGINATED ADDENDA 

ACH OUTPUT FILE-POSTED ITEMS 

ACH LV ON US ITEMS 

ACH LV OFF US ITEMS 

ACH LV-INPUT

ACH LV-MONTHLY MAINTENANCE 

ACH STANDARD REPORTS-FAX 

ACH STANDARD RPTS-ELECTRONIC 

ACH ON US CREDITS 

ACH OFF US CREDITS 

ACH ON US DEBITS 

ACH OFF US DEBITS 

ACH ON US CREDITS - SAME DAY 

ACH OFF US CREDITS - SAME DAY 

ACH ON US DEBITS - SAME DAY 

ACH OFF US DEBITS - SAME DAY 

ACH UNAUTHORIZED ENTRY 

UPIC MAINTENANCE 

ACH TRANSACTION INQUIRY 

ACH CREDIT RECEIVED ITEM 

ACH DEBIT RECEIVED ITEM 

ACH POSITIVE PAY ACCT MAINT 

ACH POS PAY EXCEPTIONS-PAID 

CPO ARP ONLINE REPORTS 

PAYEE POSITIVE PAY-CK REJECTS

68 0.7500

0.0000

16.0000

0.5000

1.0000

3.0000

13.0000 

0.7500

75.0000 

0.2000

75.0000

30.0000 

100.0000

4.0000

5.0000

15.0000

5.0000 

0.0200 

0.2500

1.0000 

1.5000 

0.0000

10.0000

3.0000

1.5000 

0.0250 

0.0250 

0.0250 

0.0250 

0.0250 

0.5000 

0.0250 

0.5000

4.5000

7.0000 

10.0000

0.0250

0.1500

10.0000

5.0000

5.0000

1.0000

251070

251099

250622

250150

250400

250701

250640

250302

251000

250310

250400

250000

251000

250504

250501

251050

251050

250120

250202

250102

250102

250501

250000

259999

259999

250101

250101

250100

250100

250101

250101

250100

250100

250312

250000

251100

250201

250200

250000

251099

200305

150300

1

0

1

0

8

12

990

2

0

0

26

2

0

28

1

0

2154

0

0

0

0

2

8

0

7169

64521

0

0

439

0

0

0

86

22

74

9389

0

9

0

18

0



$160.00

$82.50

$73.50

$0.00

$400.00

$402.84

$0.00

$142.50

$80.00

$0.00

$0.80

$220.00

$600.00

$0.00

$0.00

$742.24

$0.00

$3.04

$1,208.52

$29,220.00

$0.00

$0.00

$0.00

$72.00

$28,908.80

$0.00

$8,680.00

$8.90

$0.00

$6.20

$368.00

$1,950.00

$44.08

$1.65

$37.52

$0.00

$3,203.75

$0.00

$0.00

$0.00

$0.00

$10,500.00

$1,438.75

$3,093.75

$0.00

$24.15

$250.00

16 10.0000

5.5000

3.5000 

0.0100

25.0000 

0.0100

10.0000

1.5000 

20.0000

135.0000

0.0250

55.0000

50.0000

15.0000

10.0000 

0.0200

5.0000 

0.0200 

0.0300 

0.1461

50.0000

25.0000 

0.0000

1.5000 

0.1000

4.0000

5.0000 

0.1000

5.0000 

0.2000

8.0000 

3.0000 

0.0800 

0.0500 

0.0700 

0.0000 

1.2500 

0.0000 

0.0000 

0.0000 

0.0000

3.5000 

1.2500 

0.2500 

0.2000 

0.1500 

0.2500

PAYEE POSITIVE PAY MAINT 

TELLER PPAY ISSUE NOT FOUND > 1% 

ARP RECON OUTPUT FILE 

ARP VOID CANCEL ITEMS 

ARP DAILY PAID ITEM TRANS 

ARP DAILY PAID ITEM 

ARP REPORT ON CD ROM 

POSITIVE PAY EXCEPTIONS 

ARP PPAY MAINT-NO RECON 

ARP FULL PPAY MAINT PAPER RPT 

ARP PARTIAL PPAY ITEM 

ARP FULL PPAY MAINT-PPR SUPP 

ARP PARTIAL PPAY MAINT-SUPP 

ARP POS PAY RETURN DEFAULT 

ARP POSITIVE PAY RETURN-OTHER 

PAYEE POSITIVE PAY-ISSUE MATCH 

ARP DATA ENTRY ISSUE ITEM 

ARP PPAY NO RECON INPUT ITEM 

ARP PPAY FULL INPUT PER ITEM 

DEPOSIT BANK ASSESSMENT 

LEDGER OVERDRAFT PER DAY 

TRANS MGMT MONTHLY MAINT 

TRANS MGMT ARMORED CARRIER 

DEPOSIT CORR NON CASH 

CURR/COIN DEP/$100-VLT 

COIN SUPPLIED-STD BAG-VLT 

COIN DEPOSIT-NON STD BAG-VLT 

CURRENCY SUPP/$100-NONSTD-VLT 

NON STD BAG SURCHARGE 

COIN DEPOSITED-ROLL-VLT 

DEPOSIT CORRECTION-CASH 

COIN DEPOSIT-STD BAG-VLT 

COIN SUPPLIED/ROLL-VLT 

COIN SUPP/ROLL-BOX-VLT 

CURRENCY SUPP/$100-STD-VLT 

VAULT SPECIAL HANDLING 

VAULT DEPOSIT 

SUPPLIES-DEPOSIT BAGS 

SUPPLIES-STRAPS-WRAPPERS 

SUPPLIES-DEP TICKETS 

SUPPLIES-STAMPS 

BANKING CENTER DEPOSIT 

QBD/NIGHT DROP DEPOSIT 

CURR/COIN DEP/$100-BKG CTR 

COIN SUPP ROLL-BOX BKG-CTR 

COIN SUPP ROLL-BKG CTR 

CURR/COIN DEP/$100-QBD-ND

150122

200299

200301

200209

200301

200301

200304

150310

150030

200010

200120

200010

200020

150322

150322

150210

200210

151099

200110

000230

000202

101010

101010

100502

10011Z

100147

100111

100148

109999

100199

100501

100113

100144

100146

10014A

100154

100100

100830

100800

100840

100850

100000

100007

10001Z

100044

100044

10001A

15

21

0

16

40284

0

95

4

0

32

4

12

0

0

37112

0

152

40284

200000

0

0

0

48

289088

0

1736

89

0

31

46

650

551

33

536

0

2563

0

0

0

0

3000

1151

12375

0

161

1000



$240.00

$50.40

$300.00

$0.00

$0.00

$140.00

$35.00

$20.00

$18,109.20

$1,500.00

$0.00

$0.00

$0.00

$9,043.80

$2,625.00

$600.00

$0.00

$0.00

$0.00

$0.00

$500.00

$150.00

$390.15

$0.00

$240.00

$1,329.08

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$15.00

$0.00

$0.00

$15.00

$640.00

$3,022.16

$590.00

$856.32

$0.00

$0.00

$30.00

$0.00

$2,420.00

$1,174.00

30 8.0000

0.2000

5.0000 

40.0000

40.0000

10.0000

35.0000

10.0000 

0.1200

500.0000 

0.1800

16.0000

20.0000

0.3000

175.0000

200.0000 

0.1000 

0.2500 

0.0000

500.0000

500.0000

150.0000 

0.1500 

0.1000

15.0000 

0.0400

20.0000 

0.0400 

0.0000 

0.0000 

0.0000 

0.0000 

0.0000

15.0000

0.0000

0.0000

15.0000

8.0000 

0.0400

10.0000 

0.0400 

0.0000 

0.0000

30.0000

1.5000

4.0000

2.0000

CHANGE ORDER BKG CTR

CURR SUPP $100-BKG CTR

CHANGE ORDER-AUTO OR STNDG-VLT

CHANGE ORDER-MANUAL-VLT

CHANGE ORDER REFUSAL-VLT

DEP CONDITIONING-SURCHG-VAULT

CPO ACCELERATE PREM MAINT

CPO ACCELERATE

CPC PMTS-PER ITEM PROCESSING

CPC PAYMENTS IMPLEMENTATION

CPC CHECK PRINT ADDL PAGE

CPC CHECK PRINT PACKAGING

CPC CHECK PRINT CHECK PULL

CPC CHECK PRINT

CPC CHECK PRINT PROGRAMMING

CPC PAYMENTS MAINT

CPC CHECK PRINT SAME DAY

CPC CHECK PRINT INSERT

CPC CHECK PRINT DELIVERY

CPC REC TRANS ONE TIME IMPL

CPC REC TRANS ONE TIME IMPL

CPC REC TRANS MONTHLY MAINT

CPC REC TRANSACTION VOLUME

CPC REC INVOICE VOLUME

CP CONNECT IR PDR ACCT

CP CONNECT IR PDR ITEM

CP CONNECT IR CDR ACCT

CP CONNECT IR CDR ITEM

CPO WIRE PAYEE ADVISING

CPO INFO RPT SUMMARY NOTIF

CPO INFO RPT SUMMARY NOTIF

CPO WIRE NOTIFICATIONS

CPO WIRE EOD NOTIFICATIONS

CPO ONLINE SUBSCRIPTION

CPO PER IMAGE ACCESS

CPO EMAIL SCHEDULED

CPO IR MAINTENANCE

CPO PDR ACCOUNT

CPO PDR ITEM STORED

CPO CDR ACCOUNT

CPO CDR ITEM STORED

CPO RESEARCH ITEM

CPO RESEARCH ITEM

SECURITY ACCESS

CHECK DEPOSIT-PAPER

RETURNS-CHARGEBACK

RETURNS-RECLEAR

100040

100049

100141

100140

109999

100106

401000

401000

300510

300300

151830

300330

151820

151810

300302

300000

151819

151830

151850

300320

300320

300010

300221

300229

400110

400110

400110

400110

350409

409999

409999

350409

350409

400299

400340

400299

400299

400052

400272

400055

400275

400340

400340

400299

100200

100400

100402

252

60

0

0

14

1

2

150910

3

0

0

0

30146

15

3

0

0

1

0

1

1

2601

0

16

33227

0

0

0

0

797

0

0

1

278

797

1

80

75554

59

21408

100

308

1

0

605

587



$5,676.15

$0.00

$0.00

$24.00

$10,980.00

$6,640.00

$20.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$5.00

$0.00

$0.00

$46.14

$374.85

$0.00

$0.00

$100.00

$6,249.75

$0.00

$80.00

$0.00

$10.00

$0.00

$10.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$130.50

$15.00

$5.00

$556.97

$0.00

$3,385.17

$130.00

$0.00

$207.50

$0.00

$0.00

37841 0.1500

0.2000

50.0000

3.0000

15.0000

10.0000 

20.0000

5.0000 

0.4000 

0.0000

10.0000

30.0000 

0.0000 

5.0000 

5.0000

10.0000 

0.0300 

0.0300

150.0000 

0.1500

100.0000 

0.7500 

0.7500

20.0000

100.0000

10.0000

3.5000 

10.0000 

10.0000 

10.0000 

10.0000 

10.0000 

10.0000

750.0000

75.0000

50.0000 

0.0900 

5.0000 

5.0000 

0.0150 

0.0000 

0.0900

65.0000

35.0000

2.5000

5.0000

1.0000

CKS DEP UN-ENCODED ITEMS

CKS DEP PRE-ENCODED ITEMS

TRANSIT ITEMS>=TO $10M

CKS DEPOSITED FOREIGN ITEMS

ACCOUNT MAINTENANCE

ZBA SUBSIDIARY ACCOUNT MAINT

ZBA-DEPOSITORY+ MASTER MAINT

DEPOSITORY+ SUB ACCT MAINT

ZBA PER TRANSACTION

PAPER DEPOSIT STATEMENT MAILED

OSS-STOP PAYMENT

GCS-STOP PAYMENT

ADD'L ACCOUNT ANALYSIS STATEMENT

PHOTOCOPY-MANUAL

GCS TRANSACTION HISTORY

GCS TRANSACTION HISTORY

DEBITS POSTED-OTHER

CREDITS POSTED-OTHER

DEPOSIT RECON MAINTENANCE

DEPOSIT RECON PER ITEM

DIGITAL DISB-MAINT

DIGITAL DISB-INPUT PER ITEM

DIGITAL DISB-CANCEL PER ITEM

DIGITAL DISB-PER INPUT FILE

DIGITAL DISB-OUTPUT TRANS

DIG DISB-ACK TRANSMISSION

DIGITAL DISB-RETURNED ITEMS

CPO-DIG DISB-NSF NOTIF RPT

CPO-DIG DISB-CREDIT PROC RPT

CPO-DIG DISB-DETAILED LIST RPT

CPO-DIG DISB-TOL OVER LMT RPT

CPO-DIG DISB-ACK REPORT

DIG DISB-CLAIMS PROC-REVERSAL

DIGITAL DISB-BRANDING OPTION

DIGITAL DISB-SPEC PROCESSING

NSF ITEMS RETURNED PER ITEM

GENERAL CHECKS PAID TRUNCATED

CD ROM DISK

CD ROM MAINTENANCE

CD ROM PER IMAGE

SUPPLIES-CHECKS

CONT DISB CKS PAID-TRUNCATED

CONTROLLED DISB MAINTENANCE

STOP PAY MANUAL

STOP PAY AUTOMATED<=12 MONTHS

STOP PAY AUTOMATED> 12 MTHS

RANGE STOP

10022Z

10021Z

100200

100310

010000

010021

010020

010000

010112

010310

010600

010600

010499

010610

010600

010600

010100

010101

100600

100610

209999

209999

209999

209999

209999

209999

209999

209999

209999

209999

209999

200301

209999

209999

209999

150340

150102

151353

151350

151353

150810

150112

150000

150420

150410

150410

150421

0

0

8

732

664

1

0

0

0

0

0

0

1

0

0

1538

12495

0

0

1

8333

0

4

0

1

0

1

0

0

0

0

0

0

0

0

1450

3

1

37131

0

37613

2

0

83

0

0



$41.50

$0.00

$1.40

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2.00

$2,142.00

$0.00

$11,055.35

$200.00

$0.00

$100.00

$1.60

$5,058.00

$0.00

$836.00

$1,615.00

$7,059.60

$1,435.09

$0.00

$5,740.36

$0.00

$1,615.00

$4,305.27

$10.00

$10.00

$13.96

$1,615.00

$3,587.73

$190.00

$2,419.50

$15.00

$3,529.80

$0.00

$5,294.70

$0.00

$0.00

$609.98

$1,764.90

$0.00

$0.04

$10,211.86

$1,615.00

83 0.5000

0.0000

0.0200

0.0000

0.0000

0.0000

0.5000

0.0000

0.0000

2.0000

1.0000

0.0050

0.0500

200.0000

0.0000

100.0000

0.1000

2.0000

2.7500

2.0000

85.0000

0.2000

0.0100

0.4000

0.0400

100.0000

85.0000 

0.0300

10.0000

10.0000

0.0100

85.0000 

0.0250

10.0000 

0.2500 

5.0000 

0.1000 

5.0000 

0.1500 

0.0000 

0.0000 

0.0200 

0.0500 

0.4000 

0.0400 

0.0080

85.0000

CONT DISB-FUNDING CREDITS

IMAGE ARCHIVE-90 DAYS

IMAGE ARCHIVE-1 YEAR

IMAGE MAINTENANCE CPO

IMAGE MAINTENANCE CPO

IMAGE RETRIEVAL

CPO STOP PAYMENT CANCEL

NONRELATIONSHIP CUST CK CASHED

NON-RELATION CUST CK CASHED CA

EDI REPORT PER ACCOUNT

CHECK DEPOSIT-ICL or RDSO

IMAGE ON US ITEM-ICL

IMAGE DEPOSITED ITEMS-ICL

ICL SETUP & TESTING

ICL ADD'L SETUP-TESTING

TRANSMISSION MAINTENANCE

IRD DEPOSITED ITEMS

WLBX WALK-IN COURIER PKG ITEM

WLBX CARD PAYMENT REJECT

WLBX DEPOSIT PREP PER DEPOSIT

WLBX LOCKBOX MAINT PER BOX

WLBX LOCKBOX PROC PER ITEM

WLBX CPO REC PER IMAGE

WLBX REJECTED ITEM

WLBX CPO REC ARCHIVE 7 YR

WLBX MINIMUM CHARGE

WLBX DATA TRAN MAINT PER BOX

WLBX IMAGE DOCUMENTS IMAGED

WLBX CD-DVD PER DISC

WLBX CD-DVD MAINTENANCE

WLBX CD-DVD PER IMAGE

WLBX IMAGE TRANS MAINTENANCE

WLBX IMAGE TRANS PER IMAGE

WLBX IMAGE PDF MAINTENANCE

WLBX CORRESPONDENCE

WLBX CASH TRANSACTION

WLBX DOCUMENTS RETURNED

WLBX FOREIGN ITEM

WLBX REASSOCIATION

WLBX COURIER DELIVERY OF PKG

WLBX USPS 1ST CLASS MAIL SHIP

WLBX CPO REC ARCHIVE 1 YR

WLBX PAYEE VALIDATION PER ITEM

WLBX MANUAL SORT

WLBX MATCH-COMPARE

WLBX DATA CAPTURE

WLBX CPO REC MAINTENANCE

159999

151351

151351

151350

151350

151351

150413

150500

150500

300222

100200

100210

100229

010709

010709

100209

100219

05011P

05013A

050300

050000

050100

050424

050530

050424

050104

050401

05011R

050405

050405

050405

050401

050420

050424

050530

05013B

05011F

050500

050117

050413

050410

050422

050131

050112

050115

050126

050400

39063

70

0

0

217

0

0

162

1

2142

0

221107

1

0

1

16

2529

0

418

19

35298

143509

0

143509

0

19

143509

1

1

1396

19

143509

19

9678

3

35298

0

35298

0

2301

30499

35298

0

1

1276482

19



$1,235.43

$0.00

$0.00

$855.00

$42.50

$340.00

$2,500.00

$456.00

$14,070.40

$3,529.80

$350.00

$0.00

$5.00

$128.00

$510.00

$2,327.85

$0.00

$2,069.20

$225.00

$0.00

$310.00

$0.00

$0.00

$52.00

$0.00

$0.00

$1,434.00

$0.00

$0.00

$10.00

$76.00

$351.00

$0.00

$0.00

$0.00

$240.00

$279,662.47

35298 0.0350

75.0000

50.0000

45.0000 

0.2500

85.0000 

2.5000 

2.0000 

0.4000 

0.1000

350.0000

0.0000

5.0000

8.0000

15.0000 

0.0900

3.0000 

0.0800

25.0000

10.0000

2.5000

2.0000

3.0000

2.0000

5.0000

1.0000 

3.0000

3.0000

5.0000

5.0000

4.0000

1.5000 

50.0000

1.0000 

1.5000 

1.5000

WLBX DATA TRANS PER ITEM

WLBX COMPANY LEVEL MAILOUT

WLBX MISC GOODS RETURNED

WLBX DOCUMENT RETURN PKG PREP

WLBX CLIENT CAPTURE PER ITEM

WLBX CLIENT CAPTURE MAINT

WLBX CARD PROC PER ITEM

WLBX USPS SPECIAL HANDLING

WLBX EXCEPTION PROC-PER ITEM

CHECKS DEPOSITED - LOCKBOX

IREC RECEIVABLES MATCH MAINT

RDS - MEDIUM VOLUME SCANNER

MED VOLUME SCANNER MAINT

DEPOSIT CORRECTION-RDSO

REMOTE DEP-ACCOUNT MAINTENANCE

REMOTE DEP CK IMAGE PROCESSING

REMOTE DEPOSIT FOREIGN ITEM

IMAGE DEPOSITED ITEMS-RDSO

CPO GP MTHLY MAINT

ELEC WIRE OUT-DOMESTIC REPAIR

ELEC WIRE OUT-DOMESTIC

CPO ACCOUNT TRANSFER

BOOK CREDIT

INCOMING USD INTL WIRE

WIRE ADVICE PHONE

WIRE ADVICE FAX

WIRE ADVICE-MAIL

ELEC WIRE OUT-BOOK DB

ELEC WIRE OUT-INTL FX

ELEC WIRE OUT - USD INTL

STANDING ORDER TFR-DOM WIRE

INCOMING DOMESTIC WIRE

WIRE INVESTIGATION

CPO GP CUST MNT TEMP STORAGE

PH OR STND ORDER TEMP BUILD

PH OR STND ORDER TEMP STORE

050121

05041Z

050540

05011L

050100

050000

05013A

059999

05011P

10022Z

050030

019999

019999

100502

010000

309999

100310

100229

350000

350541

350103

350120

350320

350310

350412

350402

350412

350123

600221

350113

350510

350300

350560

350599

350550

350550

0

0

19

170

4

1000

228

35176

35298

1

1

1

16

34

25865

0

25865

9

0

124

0

0

26

0

0

478

0

0

2

19

234

0

0

0

160

TOTAL

Pricing for products/services not listed above to be determined between bank and City, prior to implementation. 
Earning Credit Rate (ECR) based on Pricing Option 2, is set to 1.50% and is subject to semi-annual review based 
on the then current market conditions.
Pricing is valid for one hundred eighty days (180) from the proposal due date.



A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

April 2018

Bank of America
Merrill Lynch

Month of:

Bid Term(year): 5

Summary of Parent Position Amount Amount Balance
$246,575.68 $200,000,000.00EARNINGS ALLOWANCE

$0.00INTEREST CHARGES

$274,457.47ACTIVITY CHARGES

$274,457.47

($27,881.79)

$222,615,195.25

($22,615,195.25)

$0.00

($22,615,195.25)

Total Interest and Activity Charges

DEFICIT POSITION

ADDT'L BALANCES-RESERVE REQUIREMENT

DEFICIT COLLECTED BALANCES

BALANCE INFORMATION

Average Monthly Balances:

$200,000,000.00LEDGER BALANCE

$0.00LESS FLOAT

$200,000,000.00COLLECTED BALANCE

$0.00NEGATIVE COLLECTED BALANCE

RATE INFORMATION

EARNINGS ALLOWANCE RATE 1.50%

RESERVE REQUIREMENT RATE 0.00%

COLLECTED OVERDRAFT INTEREST CHARGE RATE *see footnote below

MULTIPLIER (POSITIVE COLLECTED BALANCE REQUIRED PER $1.00 OF SERVICE 
CHARGE)

811.11

The Earnings Allowance Rate (EAR) on your account is used to calculate your Earnings Allowance, which is based on your average investable balance. 
Your EAR may vary; and, at our discretion, we may change this rate at any time. When determining the EAR rate, Bank of America considers a number 
of prevailing market indicators.

The Collected Overdraft Interest Charge Rate on your account is used to calculate your Collected Overdraft Interest Charge, which is based on your 
negative collected balance. The rate on your account may vary; and, at our discretion, we may change this rate at any time. When determining this rate, 
Bank of America considers a number of factors and generally bases this rate on our Prime Rate plus a margin. The margin may change from time to 
time. The current rate is Prime + 5 (9.75%).

The Deposit Bank Assessment factor is applied to the average positive ledger balance of each account on a ‘per $1000' basis. Your Deposit Bank 
Assessment factor may vary; and, at our discretion, we may change the factor at any time. When determining the Deposit Bank Assessment, Bank of 
America considers a number of prevailing market indicators.

Prices are valid for 180 days from the proposal due date.
Other fees may be assessed in accordance with Bank of America's Schedule of Fees.

Confidential to Bank of America/Merrill Lynch
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A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

April 2018

Bank of America
Merrill Lynch

Month of:

Bid Term(year): 5

AFP Service Description R/T Volume
Range

Number 
of Units

Proposed
Price

Service
Charge

Balance
RequiredCode

Balance And Compensation Information

$50.0000

$0.1461

$0.00

$29,220.00

$29,220.00

$0.00

$23,700,634.20

$23,700,634.20

000202 LEDGER OVERDRAFT PER DAY 1 + 0

000230 DEPOSIT BANK ASSESSMENT 1 + 200,000

Total Balance And Compensation Information

General Account Services

$15.0000

$5.0000

$15.0000

$20.0000

$10.0000

$0.0300

$0.0300

$0.4000

$0.0000

$0.0000

$5.0000

$10.0000

$30.0000

$10.0000

$5.0000

$10,980.00

$0.00

$510.00

$20.00

$6,640.00

$46.14

$374.85

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$5.00

$18,575.99

$8,905,987.80

$0.00

$413,666.10

$16,222.20

$5,385,770.40

$37,424.62

$304,044.58

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$4,055.55

$15,067,171.25

010000 ACCOUNT MAINTENANCE 1 + 732

010000 DEPOSITORY+ SUB ACCT MAINT 1 + 0

010000 REMOTE DEP-ACCOUNT MAINTENANCE 1 + 34

010020 ZBA-DEPOSITORY+ MASTER MAINT 1 + 1

010021 ZBA SUBSIDIARY ACCOUNT MAINT 1 + 664

010100 DEBITS POSTED-OTHER 1 + 1,538

12,495010101 CREDITS POSTED-OTHER 1 +

010112 ZBA PER TRANSACTION 1 + 0

010310 PAPER DEPOSIT STATEMENT MAILED 1 + 0

010499 ADD'L ACCOUNT ANALYSIS STATEMENT 1 + 0

010600 GCS TRANSACTION HISTORY T 1-5 0

010600 GCS TRANSACTION HISTORY T 6+ 0

010600 GCS-STOP PAYMENT 1 + 0

010600 OSS-STOP PAYMENT 1 + 0

010610 PHOTOCOPY-MANUAL 1 + 1

Total General Account Services

Lockbox Services

$85.0000

$85.0000

$350.0000

$0.2500

$0.2000

$100.0000

$0.4000

$0.0400

$0.1500

$0.1000

$45.0000

$0.4000

$2.0000

$0.0300

$0.0350

$0.0080

$0.0500

$2.7500

$340.00

$1,615.00

$350.00

$42.50

$7,059.60

$0.00

$0.00

$0.04

$5,294.70

$3,529.80

$855.00

$14,070.40

$5,058.00

$4,305.27

$1,235.43

$10,211.86

$1,764.90

$0.00

$275,777.40

$1,309,942.65

$283,888.50

$34,472.18

$5,726,112.16

$0.00

$0.00

$32.44

$4,294,584.12

$2,863,056.08

$693,499.05

$11,412,642.14

$4,102,594.38

$3,492,047.55

$1,002,069.63

$8,282,938.52

$1,431,528.04

$0.00

050000 WLBX CLIENT CAPTURE MAINT 1 + 4

050000 WLBX LOCKBOX MAINT PER BOX 1 + 19

050030 IREC RECEIVABLES MATCH MAINT 1 + 1

050100 WLBX CLIENT CAPTURE PER ITEM 1 + 170

050100 WLBX LOCKBOX PROC PER ITEM 1 + 35,298

050104 WLBX MINIMUM CHARGE 1 + 0

050112 WLBX MANUAL SORT 1 + 0

050115 WLBX MATCH-COMPARE 1 + 1

050117 WLBX REASSOCIATION 1 + 35,298

35,29805011F WLBX DOCUMENTS RETURNED 1 +

05011L WLBX DOCUMENT RETURN PKG PREP 1 + 19

05011P WLBX EXCEPTION PROC-PER ITEM 1 + 35,176

2,529

143,509

35,298

1,276,482

35,298

05011P WLBX WALK-IN COURIER PKG ITEM 1 +

05011R WLBX IMAGE DOCUMENTS IMAGED 1 +

050121 WLBX DATA TRANS PER ITEM 1 +

050126 WLBX DATA CAPTURE 1 +

050131 WLBX PAYEE VALIDATION PER ITEM 1 +

05013A WLBX CARD PAYMENT REJECT 1 + 0

Page 3 of 12



A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

05013A WLBX CARD PROC PER ITEM 

05013B WLBX CASH TRANSACTION 

050300 WLBX DEPOSIT PREP PER DEPOSIT 

050400 WLBX CPO REC MAINTENANCE

Bank of America
Merrill Lynch

$2.5000

$5.0000

$2.0000

$85.0000

$85.0000

$85.0000

$10.0000

$10.0000

$0.0100

$0.0000

$0.0000

$75.0000

$0.0250

$0.0200

$0.0400

$0.0100

$10.0000

$5.0000

$0.2500

$0.4000

$50.0000

$2.0000

$2,500.00

$15.00

$836.00

$1,615.00

$1,615.00

$1,615.00

$10.00

$10.00

$13.96

$0.00

$0.00

$0.00

$3,587.73

$609.98

$5,740.36

$1,435.09

$190.00

$0.00

$2,419.50

$0.00

$0.00

$456.00

$78,401.11

$2,027,775.00

$12,166.65

$678,087.96

$1,309,942.65

$1,309,942.65

$1,309,942.65

$8,111.10

$8,111.10

$11,323.10

$0.00

$0.00

$0.00

$2,910,039.62

$494,760.88

$4,656,063.40

$1,164,015.85

$154,110.90

$0.00

$1,962,480.65

$0.00

$0.00

$369,866.16

$63,591,925.14

1 + 1,000

1 + 3

1 + 418

1 + 19

050401 WLBX DATA TRAN MAINT PER BOX 1 + 19

050401 WLBX IMAGE TRANS MAINTENANCE 1 + 19

050405 WLBX CD-DVD MAINTENANCE 1 + 1

050405 WLBX CD-DVD PER DISC 1 + 1

050405 WLBX CD-DVD PER IMAGE 1 + 1,396

2,301050410 WLBX USPS 1ST CLASS MAIL SHIP 1 +

050413 WLBX COURIER DELIVERY OF PKG 1 + 0

05041Z WLBX COMPANY LEVEL MAILOUT 1 + 0

050420 WLBX IMAGE TRANS PER IMAGE 1 + 143,509

30,499

143,509

143,509

050422 WLBX CPO REC ARCHIVE 1 YR 1 +

050424 WLBX CPO REC ARCHIVE 7 YR 1 +

050424 WLBX CPO REC PER IMAGE 1 +

050424 WLBX IMAGE PDF MAINTENANCE 1 + 19

050500 WLBX FOREIGN ITEM 1 + 0

050530 WLBX CORRESPONDENCE 1 + 9,678

050530 WLBX REJECTED ITEM 1 + 0

050540 WLBX MISC GOODS RETURNED 1 + 0

059999 WLBX USPS SPECIAL HANDLING 1 + 228

Total Lockbox Services

Depository Services

$3.5000

$1.2500

$0.2500

$0.2500

$8.0000

$0.1500

$0.2000

$0.2000

$1.2500

$10.0000

$5.0000

$3.0000

$0.1000

$40.0000

$5.0000

$0.0800

$0.0500

$4.0000

$0.1000

$0.0700

$0.0000

$10,500.00

$1,438.75

$250.00

$3,093.75

$240.00

$24.15

$0.00

$50.40

$3,203.75

$140.00

$8,680.00

$1,950.00

$28,908.80

$0.00

$300.00

$44.08

$1.65

$0.00

$8.90

$37.52

$0.00

$8,516,655.00

$1,166,984.51

$202,777.50

$2,509,371.56

$194,666.40

$19,588.31

$0.00

$40,879.94

$2,598,593.66

$113,555.40

$7,040,434.80

$1,581,664.50

$23,448,216.77

$0.00

$243,333.00

$35,753.73

$1,338.33

$0.00

$7,218.88

$30,432.85

$0.00

100000 BANKING CENTER DEPOSIT 1 + 3,000

100007 QBD/NIGHT DROP DEPOSIT 1 + 1,151

10001A CURR/COIN DEP/$100-QBD-ND 

10001Z CURR/COIN DEP/$100-BKG CTR

1 + 1,000

12,3751 +

100040 CHANGE ORDER BKG CTR 1 + 30

100044 COIN SUPP ROLL-BKG CTR 1 + 161

100044 COIN SUPP ROLL-BOX BKG-CTR 1 + 0

CURR SUPP $100-BKG CTR100049 1 + 252

100100 VAULT DEPOSIT 1 + 2,563

100106 DEP CONDITIONING-SURCHG-VAULT 1 + 14

100111 COIN DEPOSIT-NON STD BAG-VLT 1 + 1,736

100113 COIN DEPOSIT-STD BAG-VLT 1 + 650

CURR/COIN DEP/$100-VLT10011Z 1 + 289,088

100140 CHANGE ORDER-MANUAL-VLT 1 + 0

100141 CHANGE ORDER-AUTO OR STNDG-VLT 1 + 60

100144 COIN SUPPLIED/ROLL-VLT 1 + 551

100146 COIN SUPP/ROLL-BOX-VLT 1 + 33

100147 COIN SUPPLIED-STD BAG-VLT 1 + 0

100148 CURRENCY SUPP/$100-NONSTD-VLT 

10014A CURRENCY SUPP/$100-STD-VLT

1 + 89

1 + 536

100154 VAULT SPECIAL HANDLING 1 + 0
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A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

COIN DEPOSITED-ROLL-VLT 

CHECK DEPOSIT-ICL or RDSO 

CHECK DEPOSIT-PAPER 

TRANSIT ITEMS>=TO $10M 

TRANSMISSION MAINTENANCE

Bank of America
Merrill Lynch

$0.2000

$1.0000

$1.5000

$50.0000

$100.0000

$0.0050

$0.1000

$0.2000

$0.0500

$0.0800

$0.1000

$0.1500

$3.0000

$3.0000

$4.0000

$2.0000

$8.0000

$1.5000

$8.0000

$150.0000

$0.1500

$0.0000

$25.0000

$40.0000

$5.0000

$6.20

$2,142.00

$0.00

$0.00

$100.00

$0.00

$1.60

$0.00

$11,055.35

$2,069.20

$3,529.80

$5,676.15

$24.00

$0.00

$2,420.00

$1,174.00

$368.00

$72.00

$128.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$87,638.05

$5,028.88

$1,737,397.62

$0.00

$0.00

$81,111.00

$0.00

$1,297.78

$0.00

$8,967,104.94

$1,678,348.81

$2,863,056.08

$4,603,982.03

$19,466.64

$0.00

$1,962,886.20

$952,243.14

$298,488.48

$58,399.92

$103,822.08

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$71,084,098.74

100199 1 + 31

100200 1 + 2,142

100200 1 + 0

100200 1 + 0

100209 1 + 1

100210 IMAGE ON US ITEM-ICL 1 + 0

100219 IRD DEPOSITED ITEMS 1 + 16

10021Z CKS DEP PRE-ENCODED ITEMS 1 + 0

100229 IMAGE DEPOSITED ITEMS-ICL 1 + 221,107

25,865

35,298

37,841

100229 IMAGE DEPOSITED ITEMS-RDSO 1 +

10022Z CHECKS DEPOSITED - LOCKBOX 1 +

10022Z CKS DEP UN-ENCODED ITEMS 1 +

100310 CKS DEPOSITED FOREIGN ITEMS 1 + 8

100310 REMOTE DEPOSIT FOREIGN ITEM 1 + 0

100400 RETURNS-CHARGEBACK 1 + 605

100402 RETURNS-RECLEAR 1 + 587

100501 DEPOSIT CORRECTION-CASH 1 + 46

100502 DEPOSIT CORR NON CASH 1 + 48

100502 DEPOSIT CORRECTION-RDSO 1 + 16

100600 DEPOSIT RECON MAINTENANCE 1 + 0

100610 DEPOSIT RECON PER ITEM 1 + 0

101010 TRANS MGMT ARMORED CARRIER 1 + 0

101010 TRANS MGMT MONTHLY MAINT 1 + 0

109999 CHANGE ORDER REFUSAL-VLT 1 + 0

109999 NON STD BAG SURCHARGE 1 + 0

Total Depository Services

Paper Disbursement Services

$65.0000

$0.0900

$0.0900

$10.0000

$0.0200

$1.0000

$1.5000

$15.0000

$10.0000

$50.0000

$2.5000

$5.0000

$0.5000

$35.0000

$1.0000

$0.0000

$0.0000

$0.0200

$130.00

$130.50

$3,385.17

$160.00

$742.24

$0.00

$142.50

$0.00

$0.00

$0.00

$207.50

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$3.04

$105,444.30

$105,849.86

$2,745,745.24

$129,777.60

$602,038.29

$0.00

$115,583.18

$0.00

$0.00

$0.00

$168,305.33

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,465.77

150000 CONTROLLED DISB MAINTENANCE 1 + 2

150102 GENERAL CHECKS PAID TRUNCATED 1 + 1,450

37,613150112 CONT DISB CKS PAID-TRUNCATED 1 +

150122 PAYEE POSITIVE PAY MAINT 1 + 16

150210 PAYEE POSITIVE PAY-ISSUE MATCH 1 + 37,112

150300 PAYEE POSITIVE PAY-CK REJECTS 1 + 0

150310 POSITIVE PAY EXCEPTIONS 1 + 95

150322 ARP POS PAY RETURN DEFAULT 1 + 0

150322 ARP POSITIVE PAY RETURN-OTHER 1 + 0

150340 NSF ITEMS RETURNED PER ITEM 1 + 0

150410 STOP PAY AUTOMATED<=12 MONTHS 1 + 83

150410 STOP PAY AUTOMATED> 12 MTHS 1 + 0

150413 CPO STOP PAYMENT CANCEL 1 + 0

150420 STOP PAY MANUAL 1 + 0

150421 RANGE STOP 1 + 0

150500 NON-RELATION CUST CK CASHED CA 1 + 162

150500 NONRELATIONSHIP CUST CK CASHED 1 + 0

151099 ARP PPAY NO RECON INPUT ITEM 1 + 152
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A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

151350 CD ROM MAINTENANCE 

151350 IMAGE MAINTENANCE CPO 

151350 IMAGE MAINTENANCE CPO 

151351 IMAGE ARCHIVE-1 YEAR

Bank of America
Merrill Lynch

$5.0000

$0.0000

$0.0000

$0.0200

$0.0000

$0.0000

$5.0000

$0.0150

$1.0000

$0.6000

$0.4000

$0.3000

$0.1000

$20.0000

$0.1800

$0.2500

$0.0000

$0.5000

$5.00

$0.00

$0.00

$1.40

$0.00

$0.00

$15.00

$556.97

$0.00

$0.00

$0.00

$9,043.80

$0.00

$0.00

$0.00

$0.00

$0.00

$41.50

$14,564.62

$4,055.55

$0.00

$0.00

$1,135.55

$0.00

$0.00

$12,166.65

$451,759.88

$0.00

$0.00

$0.00

$7,335,516.62

$0.00

$0.00

$0.00

$0.00

$0.00

$33,661.07

$11,813,504.87

1 + 1

T 1-1 0

T 2+ 0

1 + 70

151351 IMAGE ARCHIVE-90 DAYS 1 + 39,063

151351 IMAGE RETRIEVAL 1 + 217

151353 CD ROM DISK 1 + 3

151353 CD ROM PER IMAGE 1 + 37,131

151810 CPC CHECK PRINT R 1-2500 0

151810 CPC CHECK PRINT R 2501-5000 0

151810 CPC CHECK PRINT R 5001-10000 0

151810 CPC CHECK PRINT R 10001+ 30,146

151819 CPC CHECK PRINT SAME DAY 1 + 0

151820 CPC CHECK PRINT CHECK PULL 1 + 0

151830 CPC CHECK PRINT ADDL PAGE 1 + 0

151830 CPC CHECK PRINT INSERT 1 + 0

151850 CPC CHECK PRINT DELIVERY 1 + 1

159999 CONT DISB-FUNDING CREDITS 1 + 83

Total Paper Disbursement Services

Paper Disbursement Reconciliation Services

$20.0000

$135.0000

$55.0000

$50.0000

$0.0300

$0.0250

$0.0100

$5.0000

$5.5000

$0.0100

$25.0000

$3.5000

$10.0000

$5.0000

$80.00

$0.00

$220.00

$600.00

$1,208.52

$0.80

$0.00

$0.00

$82.50

$402.84

$400.00

$73.50

$0.00

$90.00

$3,158.16

$64,888.80

$0.00

$178,444.20

$486,666.00

$980,242.66

$648.89

$0.00

$0.00

$66,916.58

$326,747.55

$324,444.00

$59,616.59

$0.00

$72,999.90

$2,561,615.16

150030 ARP PPAY MAINT-NO RECON 1 + 4

200010 ARP FULL PPAY MAINT PAPER RPT 1 + 0

200010 ARP FULL PPAY MAINT-PPR SUPP 1 + 4

200020 ARP PARTIAL PPAY MAINT-SUPP 1 + 12

200110 ARP PPAY FULL INPUT PER ITEM 1 + 40,284

200120 ARP PARTIAL PPAY ITEM 1 + 32

200209 ARP VOID CANCEL ITEMS 1 + 0

200210 ARP DATA ENTRY ISSUE ITEM 1 + 0

200299 TELLER PPAY ISSUE NOT FOUND > 1% 1 + 15

200301 ARP DAILY PAID ITEM 1 + 40,284

200301 ARP DAILY PAID ITEM TRANS 1 + 16

200301 ARP RECON OUTPUT FILE 1 + 21

200304 ARP REPORT ON CD ROM 1 + 0

200305 CPO ARP ONLINE REPORTS 1 + 18

Total Paper Disbursement Reconciliation Services

General ACH Services

$10.0000

$30.0000

$30.0000

$10.0000

$7.0000

$0.0250

$0.0250

$0.0250

$20.00

$0.00

$780.00

$90.00

$154.00

$0.00

$0.00

$0.00

$16,222.20

$0.00

$632,665.80

$72,999.90

$124,910.94

$0.00

$0.00

$0.00

250000 ACH LV-MONTHLY MAINTENANCE 1 + 2

250000 ACH MONTHLY MAINTENANCE T 1-1 0

250000 ACH MONTHLY MAINTENANCE T 2+ 26

250000 ACH POSITIVE PAY ACCT MAINT 1 + 9

250000 UPIC MAINTENANCE 1 + 22

250100 ACH OFF US DEBITS R 1-100000 0

250100 ACH OFF US DEBITS R 100001-500000 0

250100 ACH OFF US DEBITS R 500001
1000000

0
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250100 ACH OFF US DEBITS 

250100 ACH OFF US DEBITS - SAME DAY 

250100 ACH OFF US DEBITS - SAME DAY 

250100 ACH OFF US DEBITS - SAME DAY

Bank of America
Merrill Lynch

$0.0250

$0.5000

$0.4000

$0.3000

$0.2500

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

R 1000001+ 0

R 1-20000 0

R 20001-40000 0

R 40001-100000 0

250100 ACH OFF US DEBITS - SAME DAY R 100001+ 0

250100 ACH ON US DEBITS R 1-100000 0

250100 ACH ON US DEBITS R 100001-500000 0

250100 ACH ON US DEBITS R 500001
1000000

1000001+

0

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$1,613.03

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,308,340.71

$0.00

$0.00

250100 ACH ON US DEBITS R 0

250100 ACH ON US DEBITS - SAME DAY R 1-10000 0

250100 ACH ON US DEBITS - SAME DAY R 10001-20000 0

250100 ACH ON US DEBITS - SAME DAY R 20001+ 0

250101 ACH OFF US CREDITS R 1-100000 64,521

250101 ACH OFF US CREDITS R 100001-500000 0

250101 ACH OFF US CREDITS R 500001
1000000

1000001+

0

$0.0250

$0.5000

$0.4000

$0.3000

$0.2500

$0.0250

$0.0250

$0.0250

$0.00

$0.00

$0.00

$0.00

$0.00

$179.23

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$145,371.19

$0.00

$0.00

250101 ACH OFF US CREDITS R 0

250101 ACH OFF US CREDITS - SAME DAY R 1-20000 0

250101 ACH OFF US CREDITS - SAME DAY R 20001-40000 0

250101 ACH OFF US CREDITS - SAME DAY R 40001-100000 0

250101 ACH OFF US CREDITS - SAME DAY R 100001+ 0

250101 ACH ON US CREDITS R 1-100000 7,169

250101 ACH ON US CREDITS R 100001-500000 0

250101 ACH ON US CREDITS R 500001
1000000

1000001+

0

$0.0250

$0.0250

$0.0250

$0.0250

$1.5000

$1.0000

$0.0200

$0.5000

$0.1500

$0.0250

$0.2500

$0.7500

$0.2000

$4.5000

$1.0000

$0.00

$10.98

$0.00

$0.00

$0.00

$0.00

$43.08

$0.50

$0.00

$234.73

$0.00

$742.50

$0.00

$387.00

$0.00

$0.00

$8,901.93

$0.00

$0.00

$0.00

$0.00

$34,942.62

$405.56

$0.00

$190,387.79

$0.00

$602,249.18

$0.00

$313,899.57

$0.00

250101 ACH ON US CREDITS R 0

250101 ACH ON US CREDITS - SAME DAY R 1-10000 439

250101 ACH ON US CREDITS - SAME DAY R 10001-20000 0

250101 ACH ON US CREDITS - SAME DAY R 20001+ 0

250102 ACH LV OFF US ITEMS 1 + 0

250102 ACH LV ON US ITEMS 1 + 0

250120 ACH ORIGINATED ADDENDA 1 + 2,154

250150 ACH BLOCKS AUTH INSTRUCTIONS 1 + 1

250200 ACH DEBIT RECEIVED ITEM 1 + 0

250201 ACH CREDIT RECEIVED ITEM 1 + 9,389

250202 ACH OUTPUT FILE-POSTED ITEMS 1 + 0

250302 ACH RETURN ITEM 1 + 990

250310 ACH RECLEARS 1 + 0

250312 ACH UNAUTHORIZED ENTRY 1 + 86

250400 ACH OPTIONAL REPORTS- 
ELECTRONIC(E)
ACH OUTPUT-FILE

1 + 0

$75.0000

$5.0000

$0.0000

$4.0000

$16.0000

$0.00

$140.00

$0.00

$0.00

$0.00

$0.00

$113,555.40

$0.00

$0.00

$0.00

250400 1 + 0

250501 ACH INPUT-FILE 1 + 28

250501 ACH LV-INPUT 1 + 0

250504 ACH INPUT-ECHANNEL 1 + 0

250622 DELETE/REVERSAL BATCH/FILE 1 + 0
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A Proposed Depository Analysis Statement 
City of Los Angeles - Option 2

250640 ACH DELETE/REVERSAL 

250701 ACH OPTIONAL REPORTS-FAX 

251050 ACH BLOCKS AUTH ADD-CHANGE 

251050 ACH BLOCKS AUTH MAINTENANCE

Bank of America
Merrill Lynch

$13.0000

$3.0000

$5.0000

$15.0000

$0.7500

$0.7500

$0.7500

$0.7500

$5.0000

$0.0000

$10.0000

$3.0000

$1.5000

$156.00

$24.00

$0.00

$15.00

$51.00

$0.00

$0.00

$0.00

$0.00

$0.00

$740.00

$24.00

$0.00

$5,405.03

$126,533.16

$19,466.64

$0.00

$12,166.65

$41,366.61

$0.00

$0.00

$0.00

$0.00

$0.00

$600,221.40

$19,466.64

$0.00

$4,384,073.88

1 + 12

1 + 8

1 + 0

1 + 1

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251070 ACH NOTIF OF CHANGE (NOC) 

251099 ACH POS PAY EXCEPTIONS-PAID

R 1-350 68

R 351-1000 0

R 1001-3000 0

R 3001 + 0

1 + 0

251099 ACH SPECIAL HANDLING FEE 1 + 1

251100 ACH TRANSACTION INQUIRY 1 + 74

259999 ACH STANDARD REPORTS-FAX 1 + 8

259999 ACH STANDARD RPTS-ELECTRONIC 1 + 0

Total General ACH Services

EDI Services

$5.0000

$0.0000

$200.0000

$150.0000

$2.0000

$0.1000

$0.0500

$0.0250

$16.0000

$0.1200

$0.0900

$5.00

$0.00

$600.00

$150.00

$2.00

$0.00

$0.00

$0.00

$0.00

$18,109.20

$2,327.85

$21,194.05

$4,055.55

$0.00

$486,666.00

$121,666.50

$1,622.22

$0.00

$0.00

$0.00

$0.00

$14,688,553.21

$1,888,142.41

$17,190,705.90

019999 MED VOLUME SCANNER MAINT 1 + 1

019999 RDS - MEDIUM VOLUME SCANNER 1 + 1

300000 CPC PAYMENTS MAINT 1 + 3

300010 CPC REC TRANS MONTHLY MAINT 1 + 1

300222 EDI REPORT PER ACCOUNT 1 + 1

300229 CPC REC INVOICE VOLUME R 1-2500 0

300229 CPC REC INVOICE VOLUME R 2501-10000 0

300229 CPC REC INVOICE VOLUME R 10001+ 0

300330 CPC CHECK PRINT PACKAGING 1 + 0

300510 CPC PMTS-PER ITEM PROCESSING 1 + 150,910

25,865309999 REMOTE DEP CK IMAGE PROCESSING 1 +

Total EDI Services

Wire Transfer Services

$0.1500

$25.0000

$2.5000

$5.0000

$2.0000

$3.0000

$1.5000

$2.0000

$3.0000

$1.0000

$0.0000

$0.0000

$0.0000

$5.0000

$3.0000

$4.0000

$390.15

$225.00

$310.00

$10.00

$0.00

$0.00

$351.00

$52.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,434.00

$76.00

$316,454.57

$182,499.75

$251,444.10

$8,111.10

$0.00

$0.00

$284,699.61

$42,177.72

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1,163,131.74

$61,644.36

300221 CPC REC TRANSACTION VOLUME 1 + 2,601

350000 CPO GP MTHLY MAINT 1 + 9

350103 ELEC WIRE OUT-DOMESTIC 1 + 124

350113 ELEC WIRE OUT - USD INTL 1 + 2

350120 CPO ACCOUNT TRANSFER 1 + 0

350123 ELEC WIRE OUT-BOOK DB 1 + 0

350300 INCOMING DOMESTIC WIRE 1 + 234

350310 INCOMING USD INTL WIRE 1 + 26

350320 BOOK CREDIT 1 + 0

350402 WIRE ADVICE FAX 1 + 0

350409 CPO WIRE EOD NOTIFICATIONS 1 + 0

350409 CPO WIRE NOTIFICATIONS 1 + 0

350409 CPO WIRE PAYEE ADVISING 1 + 0

350412 WIRE ADVICE PHONE 1 + 0

350412 WIRE ADVICE-MAIL 1 + 478

350510 STANDING ORDER TFR-DOM WIRE 1 + 19
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350541 ELEC WIRE OUT-DOMESTIC REPAIR 

350550 PH OR STND ORDER TEMP BUILD 

350550 PH OR STND ORDER TEMP STORE 

350560 WIRE INVESTIGATION

Bank of America
Merrill Lynch

$10.0000

$1.5000

$1.5000

$50.0000

$1.0000

$0.00

$0.00

$240.00

$0.00

$0.00

$3,088.15

$0.00

$0.00

$194,666.40

$0.00

$0.00

$2,504,829.35

1 + 0

1 + 0

1 + 160

1 + 0

350599 CPO GP CUST MNT TEMP STORAGE 1 + 0

Total Wire Transfer Services

Information Services

$8.0000

$8.0000

$8.0000

$8.0000

$10.0000

$10.0000

$10.0000

$10.0000

$20.0000

$0.0400

$0.0400

$0.0400

$0.0400

$15.0000

$0.0400

$0.0400

$0.0400

$0.0400

$0.0400

$0.0400

$0.0000

$0.0000

$15.0000

$15.0000

$0.0000

$0.0000

$0.0000

$0.0000

$10.0000

$35.0000

$0.0000

$0.0000

$0.00

$0.00

$0.00

$640.00

$0.00

$0.00

$0.00

$590.00

$0.00

$0.00

$0.00

$0.00

$0.00

$240.00

$0.00

$0.00

$0.00

$1,329.08

$3,022.16

$856.32

$0.00

$0.00

$15.00

$15.00

$0.00

$0.00

$0.00

$0.00

$20.00

$35.00

$0.00

$0.00

$6,762.56

$0.00

$0.00

$0.00

$519,110.40

$0.00

$0.00

$0.00

$478,554.90

$0.00

$0.00

$0.00

$0.00

$0.00

$194,666.40

$0.00

$0.00

$0.00

$1,078,030.08

$2,451,304.20

$694,569.72

$0.00

$0.00

$12,166.65

$12,166.65

$0.00

$0.00

$0.00

$0.00

$16,222.20

$28,388.85

$0.00

$0.00

$5,485,180.04

400052 CPO PDR ACCOUNT T 1-10 0

400052 CPO PDR ACCOUNT T 11-20 0

400052 CPO PDR ACCOUNT T 21-50 0

400052 CPO PDR ACCOUNT T 51 + 80

400055 CPO CDR ACCOUNT T 1-10 0

400055 CPO CDR ACCOUNT T 11-20 0

400055 CPO CDR ACCOUNT T 21-50 0

400055 CPO CDR ACCOUNT T 51 + 59

400110 CP CONNECT IR CDR ACCT 1 + 0

400110 CP CONNECT IR CDR ITEM R 1-5000 0

400110 CP CONNECT IR CDR ITEM R 5001-10000 0

400110 CP CONNECT IR CDR ITEM R 10001-20000 0

400110 CP CONNECT IR CDR ITEM R 20001+ 0

400110 CP CONNECT IR PDR ACCT 1 + 16

400110 CP CONNECT IR PDR ITEM R 1-5000 0

400110 CP CONNECT IR PDR ITEM R 5001-10000 0

400110 CP CONNECT IR PDR ITEM R 10001-20000 0

400110 CP CONNECT IR PDR ITEM R 20001+ 33,227

75,554

21,408

400272 CPO PDR ITEM STORED 1 +

400275 CPO CDR ITEM STORED 1 +

400299 CPO EMAIL SCHEDULED T 1-20 0

400299 CPO EMAIL SCHEDULED T 21 + 797

400299 CPO IR MAINTENANCE 1 + 1

400299 CPO ONLINE SUBSCRIPTION 1 + 1

400340 CPO PER IMAGE ACCESS T 1-10 0

400340 CPO PER IMAGE ACCESS T 11 + 278

400340 CPO RESEARCH ITEM T 1-100 100

400340 CPO RESEARCH ITEM T 101 + 308

401000 CPO ACCELERATE 1 + 2

401000 CPO ACCELERATE PREM MAINT 1 + 1

409999 CPO INFO RPT SUMMARY NOTIF T 1 + 0

409999 CPO INFO RPT SUMMARY NOTIF T 21 + 797

Total Information Services

International Services

$5.0000 $0.00

$0.00

$0.00

$0.00

600221 ELEC WIRE OUT-INTL FX 1 + 0

Total International Services

Miscellaneous Services
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CPO-DIG DISB-ACK REPORT

Bank of America
Merrill Lynch

$10.0000

$10.0000

$10.0000

$10.0000

$10.0000

$10.0000

$10.0000

$0.7500

$0.7500

$100.0000

$100.0000

$20.0000

$3.5000

$75.0000

$0.00

$0.00

$0.00

$10.00

$0.00

$10.00

$0.00

$0.00

$6,249.75

$100.00

$0.00

$80.00

$0.00

$0.00

$6,449.75

$0.00

$0.00

$0.00

$8,111.10

$0.00

$8,111.10

$0.00

$0.00

$5,069,234.72

$81,111.00

$0.00

$64,888.80

$0.00

$0.00

$5,231,456.72

200301 1 + 0

209999 CPO-DIG DISB-CREDIT PROC RPT 1 + 0

209999 CPO-DIG DISB-DETAILED LIST RPT 1 + 0

209999 CPO-DIG DISB-NSF NOTIF RPT 1 + 1

209999 CPO-DIG DISB-TOL OVER LMT RPT 1 + 0

209999 DIG DISB-ACK TRANSMISSION 1 + 1

209999 DIG DISB-CLAIMS PROC-REVERSAL 1 + 0

209999 DIGITAL DISB-CANCEL PER ITEM 1 + 0

209999 DIGITAL DISB-INPUT PER ITEM 1 + 8,333

209999 DIGITAL DISB-MAINT 1 + 1

209999 DIGITAL DISB-OUTPUT TRANS 1 + 0

209999 DIGITAL DISB-PER INPUT FILE 1 + 4

209999 DIGITAL DISB-RETURNED ITEMS 1 + 0

209999 DIGITAL DISB-SPEC PROCESSING 1 + 0

Total Miscellaneous Services

$274,457.47 $222,615,195.25TOTAL ACTIVITY CHARGES

One Time Service Charges
General Account Services

$0.0000

$200.0000

$0.00

$200.00

$200.00

$0.00

$162,222.00

$162,222.00

010709 ICL ADD'L SETUP-TESTING 1 + 0

010709 ICL SETUP & TESTING 1 + 1

Total General Account Services

Depository Services

$0.0000

$0.0000

$0.0000

$0.0000

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

100800 SUPPLIES-STRAPS-WRAPPERS 1 + 0

100830 SUPPLIES-DEPOSIT BAGS 1 + 0

100840 SUPPLIES-DEP TICKETS 1 + 0

100850 SUPPLIES-STAMPS 1 + 0

Total Depository Services

Paper Disbursement Services

$0.0000 $0.00

$0.00

$0.00

$0.00

150810 SUPPLIES-CHECKS 1 + 0

Total Paper Disbursement Services

General ACH Services

$100.0000

$75.0000

$200.00

$150.00

$350.00

$162,222.00

$121,666.50

$283,888.50

251000 ACH SETUP 1 + 2

251000 ACH TRANSMISSION SETUP/TEST 1 + 2

Total General ACH Services

EDI Services

$500.0000

$175.0000

$500.0000

$500.0000

$1,500.00

$2,625.00

$0.00

$500.00

$4,625.00

$1,216,665.00

$2,129,163.75

$0.00

$405,555.00

$3,751,383.75

300300 CPC PAYMENTS IMPLEMENTATION 1 + 3

300302 CPC CHECK PRINT PROGRAMMING 1 + 15

300320 CPC REC TRANS ONE TIME IMPL T 1-1 0

300320 CPC REC TRANS ONE TIME IMPL T 2+ 1

Total EDI Services

Information Services
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400299 SECURITY ACCESS

Bank of America
Merrill Lynch

$30.0000 $30.00

$30.00

$24,333.30

$24,333.30

1 + 1

Total Information Services

Miscellaneous Services

0 $750.0000 $0.00

$0.00

$0.00

$0.00

209999 DIGITAL DISB-BRANDING OPTION 1 +

Total Miscellaneous Services

$5,205.00 $4,221,827.55TOTAL ONE TIME SERVICE CHARGES

Prices are valid for 90 days from receipt of this pro-forma.
Other fees may be assessed in accordance with Bank of America's Schedule of Fees.

Confidential to Bank of America/Merrill Lynch
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Bankof America
Merrill Lynch

U.S.
Fees and Rebate Schedule

General Product Fees and ChargesI.
To Bank of America, National Association, ("Bank of America") Card Agreement

General Fees

Annual Card Fee Waived

Logo Fee: (Choose one color from the following six colors: 1) black; 

2) white; 3) blue; 4) red; 5) green; 6) burgundy).
Fee Waived

As quotedUnique Custom Design Fee

WaivedReturn Payment Fee

International Transaction Fee 2% of USD amount

> U.S. Mail/Bulk Mail (Default)=No Fee
Overnight=$35.00
2-day=$20.00

Expedited Card Delivery Fee >
>

Executive Cards Fee Waived (maximum of 10 Cards)

$75.00 Annual Fee per cardPremium Rewards (Travel and Corporate One Card only)

Overlimit Fee Waived

Corporate Billed Fees

Late Fee (assessed 3 days after cycle date when account is past due) 

(Assessed as a % of the past due amount for the current month's charges and 

any unpaid balances)

2% of total due (minimum $35; No maximum)

2.5% of transaction amt ($5 min/no max)Cash Advance Fee

Individual Billed Fees

$35.00 per occurrenceLate Fee (assessed 3 days after due date when account is past due)

2.5% of transaction amt ($5 min/no max)Cash Advance Fee

If you make a Transaction in currency other than U.S. dollars, Visa or MasterCard will convert the charge or credit into a U.S. dollar amount. The conversion rate on 
the processing date may differ from the rate on the date of your Transaction.

The exchange rate used by Visa will either be (i) a rate selected by Visa from a range of rates available in wholesale currency markets for the applicable central 
processing date, which rate may differ from the rate Visa receives, or (ii) the government-mandated rate in effect for the central processing date. MasterCard will use 
an exchange rate of either (i) a wholesale market rate or (ii) a government-mandated rate. We may add a 2% fee to the U.S. dollar amount of any Transaction that is 
made in foreign currency or that is made outside the United States even if you pay in U.S. dollars (the "International Transaction Fee").

Electronic Products Schedule of fees and ChargesII.

Reporting and Data 

Works Fee Waived

Global Reporting and Account Manager (GRAM) Fee Waived

Fee WaivedPayment Center
Data File Feeds To Customers / Third Parties:

• Statement Billing File
• EDI 811

Travel Agency File
Visa Commercial Format (VCF)
MC Commercial Data Format (CDF) 
1099 & Socioeconomic Reporting

Fee Waived

Custom Requests

Custom Development and/or Maintenance $150.00 per hour

END OF SCHEDULES I AND II
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III. U.S. Schedule of Rebates
(Cycle and Grace Days)

REBATE DEFINITIONS
Capitalized terms, which are not defined in this Section III have the meanings ascribed in the applicable Card Agreement.

"Calculation Period" means, initially, the fourteen (14) month period commencing on the first day of the month after Bank of 
America receives a fully executed original of the Agreement and thereafter, each subsequent twelve (12) month period.

"Credit Losses" means any balances which remain unpaid by Company, Participant or a Cardholder six (6) billing periods after 
the closing date on the Billing Statement in which the Transactions, fees and charges appeared for the reporting period.

Cycle Days" means the number of days from the start of the billing period to the Billing Statement date.

Grace Days" means the number of days after the Billing Statement closing date within which payment is due.

"Large Ticket Transactions" means certain Transactions in the Transaction Volume which, based upon the type of merchant 
and/or transaction dollar amount, are subject to a Visa or MasterCard large ticket interchange program, as determined by and 
amended by Visa and MasterCard from time to time.

"Partner Program Transactions" means certain Transactions in the Transaction Volume which, based upon the merchant and/or 
transaction dollar amount, are subject to a Visa or MasterCard partner program, as determined by and amended by Visa and 
MasterCard from time to time.

"Rebate Multiplier" means the multiplier corresponding to the Standard Transaction Volume and Cycle and Grace Days as set 
forth in the Standard Transactions Rebate Multiplier Table, and the multiplier corresponding to the Large Ticket and Partner 
Program Transaction Volume and Cycle and Grace Days set forth in the Large Ticket/Partner Program Transactions Rebate 
Multiplier Table below.

"Standard Transactions" means the Transaction Volume not meeting the criteria for Large Ticket Transactions and/or Partner 
Program Transactions.

"Total Credit Losses" means, for any Calculation Period, the sum of (i) Bank of America's Credit Losses on the Card Accounts for 
the Calculation Period and (ii) Bank of America's Credit Losses on the Card Accounts for any previous Calculation Period which 
have not been applied against any rebate payable under the Agreement.

"Transaction Volume" means, for any Calculation Period, the total dollar amount of purchase Transactions made with the U.S. 
Cards during the Calculation Period, less the total dollar amount of: returned purchases, credit adjustments, Transactions 
resulting from Unauthorized Use, and disputed charges. Cash advances and Convenience Checks are not included in Transaction 
Volume.

REBATE CONDITIONS
During the Calculation Period, the program must meet all of the following conditions in order to qualify for a rebate:

Company and Participant pay Bank of America the total amount of the new balance shown as due on each Billing Statement 
on or before the Payment Due Date; and
Company and Participant complied with the terms in this Agreement; and
Calculation Period Transaction Volume meets the minimum volume requirement as set out in the Standard Transactions 
Rebate Multiplier Table; and
The Agreement has not been terminated by either party prior to the completion of a rebate calculation period.
The four conditions above, together being the "Rebate Conditions".

i.

ii.
iii.

iv.
v.

REBATE CALCULATION AND PAYMENT
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In the event that all of the above Rebate Conditions are met with respect to the Calculation Period, Bank of America will pay a 
rebate to Company, which shall be calculated at the end of the Calculation Period in accordance with the Standard Transactions 
Rebate Multiplier Table and the Large Ticket/Partner Program Transactions Rebate Multiplier Table, and using the following 
equation:

(Transaction Volume for Standard Transactions x Standard Transactions Rebate Multiplier) + ((Transaction Volume for Large 
Ticket + Transaction Volume for Partner Programs) x Large Ticket/Partner Program Rebate Multiplier) - Total Credit Losses

The Standard Transactions Rebate Multiplier will be determined based on the Calculation Period cumulative total of all Standard 
Transactions volume, including Standard Transactions volume from Premium Rewards participants, however, Standard Transactions 
volume that is applied to Premium Rewards points will not be included in the rebate payout calculation. This paragraph is applicable 
for products with Premium Rewards only.

Payment of any rebate will be made by ACH credit or other means determined by Bank of America, within ninety (90) days following 
the end of the Calculation Period. No rebate will be paid to any Participant.

Should one or more of the above Rebate Conditions not be met, Bank of America will be under no obligation to pay any rebate, 
although Bank of America may, in its sole discretion, determine to pay a rebate in an amount determined by Bank of America. Bank 
of America's payment of a rebate in such circumstance will in no way obligate Bank of America to pay a rebate with respect to any 
subsequent Calculation Period.

STANDARD TRANSACTIONS REBATE MULTIPLIER TABLE
Excludes Large Ticket and/or Preferred Partner Program Transactions

Cycle
days

Grace
days

7 14 14 30 30 30 30 30City of Los Angeles

3 3 7 3 7 14 20 25Annual US Volume Tiers 
Excludes Large Ticket and Partner 

Program Transactions REBATE BASIS POINTS

$2,000,000 $2,999,999 117 115 113 111 109 106 103 100

$3,000,000 $4,999,999 137 135 133 131 129 126 123 120

$5,000,000 $9,999,999 154 152 150 148 146 143 140 137

$10,000,000 $14,999,999 159 157 155 153 151 148 145 142

$15,000,000 $19,999,999 169 167 165 163 161 158 155 152

$20,000,000 $24,999,999 176 174 172 170 168 165 162 159

$25,000,000 $34,999,999 186 184 182 180 178 175 172 169

$35,000,000 $49,999,999 190 188 186 184 182 179 176 173

$50,000,000 $74,999,999 194 192 190 188 186 183 180 177

$75,000,000 $99,999,999 198 196 194 192 190 187 184 181

$100,000,000 202 200 198 196 194 191 188 185+

LARGE TICKET/PARTNER PROGRAM TRANSACTIONS REBATE MULTIPLIER TABLE
Cycle
Days

Grace
Days

7 14 14 30 30 30 30 30Large Ticket/Partner Program

3 3 7 3 7 14 20 25Transaction Volume
REBATE BASIS POINTS

$0 85 83 81 77 75 71 68 65+
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Nothing in these Schedule of Fees and Charges is intended to state a term for the Agreement. For the avoidance of doubt, any 
period of time set forth in the Schedule of Fees and Charges applies solely to pricing terms, but only to the extent the 
Agreement has not been terminated as set forth in the Agreement.

Notwithstanding anything to the contrary in the Agreement or any of its Schedules all fees, charges and rebates are subject to 
change upon 60 days' prior written notice to you if in connection with us providing this card program, or any Services to you: 

An event external to us increases the cost or decreases the revenue to us;
There is any decrease to the interchange rates paid to us by a card network; or 
There is an increase to funding costs due to interest rate changes;
There is any deterioration in your financial condition.

ii.
iii.
iv.

END OF US SCHEDULE III 
OFFER IS VALID FOR 90 DAYS
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2016 Small Business Lending
Sum of Lending to 

businesses with less than businesses with less than 
$1 million in gross annual $1 million in gross annual 

revenues

Count of loans to Sum of Small 
Business Loans 

of less than 
. $100,000 each

Count of Small
Business Loans of Business Loans of Business Loans of 

$100,000 to 
$250,000 each

Sum of Small Count of Small 
Business Loans of 

more than $250,000 more than $250,000 
each

Sum of Small
Count of Small 

Business Loans of less 
than $100,000 each

$100,000 to 
250,000 each eachrevenues

Category
Total Loans to minority-owned, women-owned, and disabled-owned 
businesses
Loans to African-American owned businesses
Loans to Asian-American owned businesses
Loans to Latino-American owned businesses
Loans to Native-American owned businesses
Loans to women-owned businesses
Loans to disabled-owned businesses
Community Plan Area

$. $ 5,236,317 $. $.Arleta-Pacoima 6,638,317 478 469 1,402,000 9
$. $ 11,307,655 $. $.Bel Air-Beverly Crest 17,937,205 782 759 2,250,600 13 4,378,950 10
$. $. $. $.Boyle Heights
$. $ 18,057,439 $. $.Brentwood-Pacific Palisades 27,168,939 1,244 1,215 2,584,200 15 6,527,300 14
$. $ 21,285,780 $. $.Canoga Pa rk-Winnetka-Wood land Hills-West Hills 27,649,788 1,599 1,570 4,267,028 25 2,096,981 4
$. $ 41,654,239 $. $.Central City 54,110,697 3,443 3,393 5,135,800 31 7,320,657 19

$. $ 14,041,657 $. $.Central City North 16,186,414 1,202 1,192 1,267,000 8 877,757 2
$. $ 12,687,877 $. $.Chatsworth - Porter Ranch 17,567,173 994 968 3,322,000 23 1,557,296 3

$. $ 19,469,017 $. $.Encino-Ta rzana 28,691,344 1,429 1,395 4,055,212 23 5,167,116 11
$. $ 3,178,642 $. $.Granada Hills - Knollwood 4,732,252 270 260 1,553,610 10
$. $. $. $.Harbor Gateway 1,440,106 104 945,789 102 150,000 1 344,317 1
$. $ 23,609,801 $. $.Hollywood 32,655,047 1,886 1,853 3,542,529 22 5,502,717 11
$. $. $. $.Los Angeles International Airport 1,313,719 68 900,481 66 413,238 2
$. $ 8,778,218 $. $.Mission Hills-Panorama City-North Hills 11,321,337 820 809 1,253,200 8 1,289,919 3
$. $ 11,107,221 $. $.North Hollywood-Valley Village 14,508,420 983 968 1,858,298 11 1,542,900 4
$. $ 3,223,856 $. $.Northeast Los Angeles 5,102,994 235 226 1,114,500 7 764,638 2
$. $ 4,811,966 $. $.North ridge 5,911,966 408 404 600,000 3 500,000 1
$. $ 16,308,001 $. $.PaIms-Mar Vista-Del Rey 21,488,601 1,227 1,206 1,948,300 13 3,232,300 8
$. $. $. $.Port of Los Angeles
$. $ 10,047,432 $. $.Reseda-West Van Nuys 12,600,751 965 953 1,263,400 9 1,289,919 3
$. $ 1,960,269 $. $.San Pedro 3,311,769 116 109 651,500 5 700,000 2
$. $ 22,945,998 $. $.Sherman Oaks-Studio City-Toluca Lake-Cahuanga Pass 31,701,291 1,637 1,603 3,865,800 22 4,889,493 12
$. $ 1,329,056 $. $.Silver Lake-Echo Park-Elysian Valley 1,529,056 161 160 200,000 1
$. $ 8,627,781 $. $.South Los Angeles 10,957,681 967 957 884,900 7 1,445,000 3
$. $ 14,746,208 $. $.Southeast Los Angeles 17,935,966 1,290 1,279 1,167,000 7 2,022,757 4
$. $ 8,768,448 $. $.Sun Valley-La Tuna Canyon 10,723,648 797 788 830,200 6 1,125,000 3
$. $ 4,240,198 $. $.Sunland-Tujunga-Lake View Terrace-Shadow Hills-East La Tuna Canyon 5,251,010 335 330 600,000 4 410,812 1
$. $. $. $.Sylmar
$. $ 16,460,127 $. $.Van Nuys-North Sherman Oaks 20,767,984 1,450 1,430 2,238,038 15 2,069,819 5

$. $ 11,303,257 $. $.Venice 14,951,257 830 817 1,100,000 7 2,548,000 6
$. $ 5,313,674 $. $.West Ada ms-Bald win Hills-Leimart 7,014,779 594 584 1,201,105 9 500,000 1
$. $ 23,340,522 $. $.West Los Angeles 29,046,327 1,677 1,653 2,407,805 16 3,298,000 8
$. $ 10,039,301 $. $.Westchester-Playa Del Rey 12,435,139 737 727 1,061,538 6 1,334,300 4
$. $ 3,208,290 $. $.Westlake 3,989,690 307 302 500,000 4 281,400 1
$. $ 6,222,764 $. $.Westwood 11,324,014 426 410 1,441,600 8 3,659,650 8
$. $. $. $.Wilmington-Harbor City
$. $ 33,665,765 $. $.Wilshire 44,497,368 3,041 2,997 4,780,578 30 6,051,026 14

1 32,502 $ 398,823,045 31,954 $ 380 $Total of CPAs* 532,462,047 60,910,977 72,728,025 168

1 20,050 $ 244,274,589 19,706 $ 249 $Total Unique’ 324,516,394 39,837,498 40,404,308 95

Notes:
Note: We have not provided information regarding small business lendingto minorities, women or disabled individuals as we are precluded by law from askingforthat information.

* The same census tract appears in multiple CPAs which causes the Total of CPAs to overestimate the total number of accounts and account balances.

**Total unique remove the duplicates and provides the total number of unique accounts and their corresponding balances

Small Business Lending



2016 Community Development Loans/Investments
Please provide the number and dollar amount of community development loans and investments including loans and investments for affordable housing, small business development, economic development, and community facilities for the entire City and Community 
Reporting Area. For each loan and investment, the institution shall indicate if the loan or investment was for affordable housing, small business development, community facilities, etc.

See http://www.occ.gov/topics/communitv-affairs/publications/fact-sheets/fact-sheet-cra-loans.pdf  for more information on community development

Purpose
(affordable housing, small 

business development, 
community services, 

community revitalization, etc.)

Community
Development

Loan?
(Yes/No)

Community
Development
Investment?

(Yes/No)

Non Profit 
Partners Including 
CDFI's and CDC's

Community Plan Amount 
Area ($000) Description of project Census Tract

$20 Mend Meet Each Need with Dignity doing business as Mend has a mission to break the bonds of poverty by providing basic human needs and a pathway to 
self-reliance. In 2015, the Emergency Food Bank at Mend served 230,571 people, through their on-site emergency food program, as well as Mend's 
Community Outreach Program where they share surplus food with other non-profit organizations that serve those in need in the community. The boxes they 
provide offer a generous, nutritionally-balanced supply of emergency food, designed to help families make ends meet but not to create a dependence on 
Mend. Food boxes are packed according to family size, and customized to include infant formula and baby food, extra protein for nursing mothers, and 
diabetic or low-salt foods, as appropriate. Grant funds will support Mend's Emergency Food Program. According to the organization, all of Mend's clients fall 
below the federal poverty level. Each applicant for Mend programs goes through an intake process during which employment (if any) is verified, along with 
residence information and family details. This grant is responsive to the identified community need in Los Angeles for hunger relief.

Arleta - PacoimaCommunity ServiceNo Yes 104610

$2,700 This transaction re presents financing for the acquisition of two apartment complexes, Delta Apartments and Casa De Woods Apartments, which are part of 
the LA 78 Preservation Project, a scattered site development of Section 8 housing located in Los Angeles, CA. Delta Apartments consist of 1 building with 8 
units, 4 of which are covered by a HAP contract and the remaining four units are required to be reserved for low-income families (1 at 50% of AMI and 3 at 
60% of AMI). Casa De Woods consist of 1 building with 20 units, 100% of which are covered by a HAP contract. Maximum household income for Section 8 
housing is 80% of AMI.

Affordable Housing Boyle HeightsYes No 203710

$200 This loan represents Bank of America's share (16.127910%) of a consortium loan in conjunction with the California Community Reinvestment Corporation 
(CCRC) to provide permanent financing for So I y Luna Apartments, a 53-unit affordable housing development located in Los Angeles, CA. Units are income 
restricted as follows: 11 units at 30% AMI, 11 units at 40% AMI, 29 units at 50% AMI, and 2 unrestricted managers' units. Bank of America's portion of the 
affordable housing units is 8 based on its consortia percentage share. This loan is complex due to Bank of America's participation with other lending sources. 
Additional funding sources for this project include: Housing Authority of the County of Los Angeles - City of Industry Funds, Sponsor Loan, Affordable 
Housing Partnership, Community Redevelopment Agency of the City of Los Angeles - General Partner Loan and TCACTax Credits. CCRC is a non-profit lending 
consortium which is certified as a Community Development Financial Institution by the U.S Treasury. CCRC facilitates investment in the improvement and 
revitalization of communities and in the preservation of neighborhoods. Through its member banks, CCRC offers flexible financing for affordable housing 
development. Through its products, CCRC lessens the burden of governmental jurisdictions by working with public agencies to achieve maximum leverage of 
public and private dollars.

Affordable Housing Boyle HeightsYes No 204200

$14,837 This transaction represents a 30-day extension of construction financing for the new construction of Sol Y Luna a 53-unit affordable housing development 
located in Los Angeles CA. The extension provides time for documentation items to be finalized so the construction loan can convert to permanent 
financing. The project consists of a single four-story building with 15 one-bed room 16 two-bedroom and 22 three-bedroom units. Unit income restrictions 
include 11 at 30% of AMI 11 at 40% of AMI 29 at 50% of AMI and two unrestricted manager units. Sustainable building technologies have been included in 
the project to meet LEEDfor Homes criteria. The Bank is also providing the LIHTC equity investment for this project.

Affordable Housing Boyle HeightsYes No 204200

$25 The White Memorial Medical Center is a 353-bed facility providing an array of medical and surgical services including emergency care obstetrics diagnostic 
services and a teaching facility. The Center is located in East Los Angeles and serves one of the poorest areas of the county where 27% of residents live below 
the FPL more than half lack a high school diploma and the unemployment rate is at 14%. Grant funds will be used for support of a program to provide local 
Hispanic youth with training opportunities in the medical field. The program will respond to the acute need for healthcare workers who can provide 
culturally competent care to the Hispanic population which makes up a large part of the Center's service area. The project is specifically targeted to local low- 
and mode rate-income youth the majority of whom will be at or below 80% AMI. This grant is responsive to the identified community need for workforce 
development programs in growth industries such as healthcare as noted on the Los Angeles CA Community Profile.

Boyle HeightsNo Yes Community Service 203500

$25 Proyecto Pastoral at Dolores Mission empowers the community of Boyle Heights through grassroots projects in education leadership and service. The 
Imaginando Manana Pico Aliso Community Team Outreach Afterschool and Summer Academic Enrichment Program for Youth (I MPA CTO) is a 3-site 
academic enrichment program serving 300 low-income K-12 Boyle Heights youth through academic programming plus an additional 500 youth through 
sports at the Aliso Pico Recreation Center. IMPACTO also helps plan and support Mendez High School's College Fair and Career Day serving 750 students and 
their families through workshops and resources. I MPA CTO's core academic enrichment program helps students graduate begin college or trade school and 
build a foundation for workforce success through tutoring summer programming academic case management and mentorship. Grant funds will support the 
IMPACTO program where 98% of students are eligible for free or reduced lunch; over 50% are English Language Learners and most live in public housing 
where poverty and gangs undermine home life and learning. According to the organization 98% of students come from families earning at or below 150% of 
the federal poverty level (58% AMI). The organization is located in the Boyle Heights community where the median income is $33270. Income is measured 
through census and local government poverty data percentage of students qualified for free or reduced lunch percentage of participants who live in public 
housing or face severe challenges to housing stability and the like. This grant is responsive to the identified community need in Los Angeles for education 
and workforce development.

Boyle HeightsCommunity ServiceNo Yes 203600

Community Development
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Purpose
(affordable housing, small

business development,
community services,

community revitalization, etc.)

Community
Development

Loan?
(Yes/No)

Community
Development
Investment?

(Yes/No)

Non Profit
Partners Including
CDFI's and CDC's

Community Plan Amount
Area ($000) Description of project Census Tract

$37,742 This is a BA Leasing Low Income Housing Tax Credit equity investment made on behalf of Bank of America in BALIHTC Fund 2016-5, LLC (Fund), a Section 42 
Low Income Housing Tax Credit Fund. The Fund will invest indirectly in a portfolio of 6 UHTC affordable housing projects. Each property meets the high 
need area criteria established by the Community Reinvestment Act and each one has been approved for inclusion in the Fund by BANA's Community 
Development Banking Group. This record represents 2 properties. 1) Las Alturas Senior Apartments located in the Boyle Heights neighborhood of East Los 
Angeles, CA. The project will consist of 77 one-bed room units and 1 two-bedroom manager unit. Unit income restrictions include 75 HUD 202 units at or 
less than 50% of AMI (includes manager unit) and 3 LiHTC units at 60% of AMI. 2) Santa Cecilia Apartments located in Los Angeles. The project will consist 
of SO units that target workforce families with incomes at 30%, 35%, 40%, 45%, 50% and 60% of AMI. (Allocated Record)

Affordable Housing Boyle HeightsNo Yes 204910

$20 The mission of East LA Community Corporation (ELACC) is to advocate for economic and social justice in Boyle Heights and East Los Angeles by building 
grassroots leadership developing affordable housing and neighborhood assets and providing access to economic development opportunities for low- and 
moderate-income families. Their community transformation model has 3 integrated strategies: Asset and Wealth Building programs provide financial 
education and counseling pre- and post-purchase education and counseling and accessible financial products that lead to mainstream financial integration; 
Equitable Real Estate Development produces preserves and increases the affordable rental and for-sale housing supply and preserves neighborhood assets 
that promote community building; and Community Engagement raises awareness and increases neighborhood unity by training residents to identify and 
advocate for community needs. Grant funds will provide operating support and help prevent the displacement of low-income families in the community by 
supporting ELACC's wealth building programs that build financial stability and lead to homeownership. According to the organization 72.87% of clients 
served have household incomes at or below 80% AMI. ELACC collects clients' financial data and verifies income status through a holistic review of finances to 
confirm that clients are eligible to receive services. This grant is responsive to the identified community need in Los Angeles forfinancial literacy education 
affordable housing and home buyer education and counseling.

Boyle HeightsNo Yes Community Service 206050

$15 PUENTE Learning Centers serves as a bridge to opportunity helping children youth and adults build strong educational foundations find meaningful 
employment and improve their quality of life. Grant funds will support the organization's Workforce Development programs. These include English as a 
Second Language; High School Intensive Reading for students seeking a diploma or GED who do not yet read at a level required to succeed at high school 
work; Adult High School Diploma; Job Training which includes classes in computer applications business math and English and office procedures; Job 
Readiness Boot Camp offering hands-on rA©sumA© and interview preparation; and Computer Repair Certification Preparation programs. PUENTEs primary 
constituencies are immigrant families and the working poor of Boyle Heights where 53% of residents live below the FPL and only 36% of local residents 25 
years and older have a high school diploma. This grant is responsive to the identified community need for workforce development programs as noted on the 
Los Angeles CA Community Profile.

Boyle HeightsCommunity ServiceNo Yes 206050

$100 (NEI Builder 2015 Awardee) New Directions for Veterans (NDV) empowers men and women who served in the military and their families to lead productive 
and fulfilling lives. NDV helps homeless veterans and veterans at risk of homelessness to effectively transform their lives. They operate 3 transitional housing 
programs, a homeless prevention program, and 4 permanent supportive housing facilities in Los Angeles County. NDV's programs and services encompass 
the entire spectrum of needs for homeless veterans including: outreach to get them off the streets; counseling to deal with underlying issues; offering legal 
services; providing workforce development training and financial education; assisting veterans with accessing their benefits; and providing permanent 
supportive housing. Grant funds representing the final payment of a 2-year commitment totaling $200,000 will provide general operating support and 
support NDV's Veteran Opportunity Center and Accelerated Rehousing Center, their Oasis for Veteran Women, and their permanent supportive housing. 
Funds will also support case management and other supportive services for an additional 30 veterans who utilize NDV's voucher-based scattered-site 
housing program. According to the organization all New Directions clients must be homeless veterans to participate in their housing program or at risk of 
being homeless in 14 days. Participants must have household incomes at or below 50% AMI, however most of the clients served fall below 30% AMI. All 
veterans who are referred to New Directions are first screened by the Veterans Administration who verifies income status. New Directions provides an 
additional assessment utilizing benefits statements pay stubs and any other relevant documentation. This grant is responsive to the identified community 
need in Los Angeles forfinancial literacy education, homeless/supportive and transitional housing, veterans' services, and workforce development.

Brentwood - 
Pacific Palisades

No Yes Community Service 701100

$16,112 This transaction represents a 2-month renewal of the construction financing for New Pershing Apartments, a 69-unit affordable housing development for 
the formerly homeless located in the Skid Row neighborhood of Los Angeles, CA. The renewal provides time for finalization of the permanent loan 
documentation. The existing improvements in 2013 consisted of the historically significant Pershing Hotel, a vacant Single Room Occupancy hotel built in 
1904-1915 and rehabilitated in 1989. The hotel facade and one stairway were rehabilitated and the rest was demolished. The 5-story building includes 
approximately 3,700 sf of ground floor retail space. Unit income restrictions include 35 units at 30% AMI, 17 units at 45% AMI, 15 units at 60% AMI, and 2 
unrestricted manager units. The Bank also provided LIHTC equity investment for this project.

Affordable Housing Central CityYes No 207302

$129 This loan represents Bank of America's share (16.127910%) of a consortium loan in conjunction with the California Community Reinvestment Corporation 
(CCRC) to provide permanent financing for a 69-unit LIHTC (Low-Income Housing Tax Credit) property with 52 special needs project-based section 8 units 
located in Los Angeles, CA. Units are income restricted as follows: 36 units at 30% AMI, 20 units at 45% AMI, 11 units at 50% AMI, and 2 unrestricted 
managers' units. Bank of America's portion of the affordable housing units is 11 based on its consortia percentage share. This loan is complex due to Bank of 
America's participation with other lending sources. CCRC is a non-profit lending consortium which is certified as a Community Development Financial 
Institution by the U.S Treasury. CCRC facilitates investment in the improvement and revitalization of communities and in the preservation of neighborhoods. 
Through its member banks, CCRC offers flexible financing for affordable housing development. Through its products, CCRC lessens the burden of 
governmental jurisdictions by working with public agencies to achieve maximum leverage of public and private dollars.

Affordable Housing Central CityYes No 207302

Community Development



Purpose
(affordable housing, small

business development,
community services,

community revitalization, etc.)

Community
Development

Loan?
(Yes/No)

Community
Development
Investment?

(Yes/No)

Non Profit
Partners Including
CDFI's and CDC's

Community Plan Amount
Area ($000) Description of project Census Tract

$20 LTSC Community Development Corporation addresses the need for community revitalization and small business development, develops new housing and 
preserves historic community facilities, and organizes residents around community issues. LTSC's Affordable Housing Collaborative works with community- 
based partners to help them build housing projects that serve their communities, and in crease their capacity to engage in broad neighborhood-based 
community building work. LTSC builds affordable housing projects in multi-ethnic low-income neighborhoods of Los Angeles and The Collaborative helps its 
partners develop affordable housing by providing assistance during ail phases of project development. Grant funds will support the salaries for the Director 
of Real Estate Development and 3 project managers overseeing the 6 affordable housing projects in their pipeline. According to the organization, all of the 
residents served have household incomes below 80% AMI. Each applicant for housing must participate in an intake process. Applicants for housing must 
present a valid proof of income before they are considered for housing. This grant is responsive to the identified community need in Los Angeles for 
affordable housing.

Affordable Housing Central CityNo Yes 206031

$5,000 Pacific Commerce Bank is a Los Angeles based institution with community-based ideals and committed to providing superior customer service and products 
to a much broader and more diverse population of businesses types and population of customers. In May 2016, ProAmerica was merged with Pacific 
Commerce Bank: under the new organization, ProAmerica operates as a division of Pacific Commerce Bank. This $5 million Program Related Investment 
through the CDARS (Certificate of Deposit Account Registry Service) Program will support ProAmerica's lending and investment opportunities in the 
underserved - primarily Latino - community of Los Angeles. ProAmerica is a CDF I, and as such, provides community service to underserved low-to-moderate 
communities: based on 2015 YE data, 59% of their services are provided to individuals and small businesses located in low-to moderate-income census 
tracts.

Central CityCommunity ServiceNo Yes 206200

$25 The mission of the Downtown Women's Center (DWC) is to provide permanent, supportive housinganda safe and healthy community fostering dignity, 
respect, and personal stability, and to advocate ending homelessness for women. DWC provides 119 units of permanent supportive housing through 2 Skid 
Row residences. Case managers work with residents to implement individual service plans and connect them to integrated services, including education, job- 
read iness training, financial literacy education, medical and mental health services, opportunities to earn supplemental income, and enrollment in public 
income benefits, in addition to provide nutritious meals and other basic needs. Grant funds will support DWC's Permanent Supportive Housing Program, 
which helps women in need achieve stability. According to the organization, 47% of the women served have been homeless for 1-4 years, and all of the 
women live significantly below the federal poverty level. Upon first entering DWC's Day Center, individuals participate in an orientation and intake process. 
Income information is gathered annually using a Tenant Income Re-Certification form. This grant is responsive to the identified community need in Los 
Angeles for homeless/supportive and transitional housing, education, financial literacy education, hunger relief, and workforce development.

Central CityCommunity ServiceNo Yes 206200

Economic Development/Small 
Business

$15 The mission of the Asian Pacific Islander Small Business Program (API SBP) is to assist the development of Asian and Pacific Islander small and micro 
businesses in Los Angeles. As a direct result of API SBP's Entrepreneur Training Program (ETP) and business counseling efforts they expect potential 
entrepreneurs to either move forward with their plans to start of grow their small and micro businesses or decide to reconsider and retool their business 
plans. The ETP focuses on helping entrepreneurs who may have an idea for a business but are unfamiliar with the steps involved in making their idea a 
reality. Further API SBP's assistance enables their clients to create jobs and help spur economic development opportunities in their communities. Grant 
funds will support the ETP. According to the organization 72% of clients served have household incomes at or below 80% AMI. Income is verified using a 
client income verification form. The average annual income of the businesses served is less than $500000 with fewer than 5 employees. In 2014-2015 the 
API SBP helped to create 214 new jobs start 57 new businesses and retain 138 jobs. This grant is responsive to the identified community need in Los Angeles 
for small business support.

Central CityNo Yes 206200

$20 The mission of the Midnight Mission is to offer a bridge to self-sufficiency for people experiencing homelessness through recovery services, counseling, 
education, training, workforce development and continued care services. The Midnight Mission provides emergency shelter and short/medium-term 
supportive housing through multiple services components including the Courtyard Intervention Project, Safe Sleep Emergency Shelter, Recovery Transitional 
Housing and Family Living Transitional Housing Program. After intake, clients are provided with a wide variety of services including crisis housing, income 
and benefit assistance, counseling and case management, with a path to permanent housing and aftercare. Residents also have to option to obtain their 
high school degree or GED and attending economic stability and workforce development workshops. Grant funds will support the Midnight Mission's 
programs and services. According to the organization, all of the individuals and families served have household incomes at or below the federal poverty level 
and/or 50% AMI. Income is recorded at the time of entry into Midnight Mission's programs. This grant is responsive to the identified community need in Los 
Angeles, CA for education, financial literacy education, workforce development and homeless/supportive and transitional housing.

Central CityNo Yes Community Service 206300

$20 Union Rescue Mission's mission is to transform lives, equipping people experiencing homelessness with the tools to build a pathway out of poverty and 
homelessness. This is accomplished through the provision of a pipeline of services beginning with the basic needs (food and shelter) and followed by access 
to medical care, case management, education completion programs, financial literacy classes, job readiness and search services, and housing relocation 
assistance. The whole focus is to equip individuals and families experiencing homelessness with the tools to break the cycle of poverty, achieve economic 
stability and thrive. Grant funds will play a significant role in combatting homelessness by meeting the operational and program expenses of one of the 
largest food and shelter services in Los Angeles. According to the organization, all of the individuals and families served have household income below 
$12,000 annually, are eligible for Medicaid, living well below the federal poverty level, and all of the children are eligible for free or reduced lunch. Client 
incomes are registered at the time of intake and verified by case management staff. This grant is responsive to the identified community need in Los Angeles, 
CA for education, financial literacy education, homeless/supportive and transitional housing, hunger relief, and workforce development.

Central CityCommunity ServiceNo Yes 206300
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$20 Skid Row Housing Trust provides permanent supportive housing (PSH) so that people who have experienced homelessness, prolonged extreme poverty, 
poor health, disabilities, mental illness and/or addiction can lead safe, stable lives in wellness. The Trust partners with communities to develop and operate 
PSH, resulting in healthier, more diverse neighborhoods. PSH has been shown to be effective in serving individuals who have long histories of homelessness 
and face persistent obstacles to maintaining housing, such as serious mental illness, substance use disorders, and chronic medical conditions. The Trust aims 
to development or renovate over 1,200 units of PSH in Los Angeles over the next 5 years, of which 482 units will be completed or in progress in 2016. Grant 
funds will enable The Trust to continue to development PSH in Los Angeles. According to the organization, ail of the individuals living in Skid Row Housing 
Trust's communities have household incomes at or below 80% AMI. income is verified at move-in and annually after that. This grant is responsive to the 
identified community need in Los Angeles for homeless/supportive and transitional housing.

Central CityCommunity ServiceNo Yes 206300

$15 The mission of the Chinatown Service Center is to provide outstanding services and advocacy that promote better quality of life and equal opportunity for 
immigrants and other communities. The College and Employment Readiness program focuses on mentorship and guidance towards concrete 
accomplishments such as high school graduation post-secondary vocational and education enrollment and employment readiness. Preventative methods 
will be implemented to those falling behind with homework tutorial sessions and English language enhancement classes. Students will also receive 
information on post-secondary options to aid youth in making decisions about their career interests. Youth will receive work readiness skills and the 
opportunityto be placed in a seasonal paid internship. Grant funds will support the College and Employment Readiness program. According to the 
organization all of the youth served come from households earning at or below 200% of the federal poverty level (78% AMI) are eligible for free or reduced 
lunch Medicaid a nd/or TANF and Food Stamps. Income is verified during the intake process using an intake form. This grant is responsive to the identified 
community in Los Angeles for education and workforce development.

Central CityCommunity ServiceNo Yes 207102

$20 The mission of the Anti-Recidivism (ARC) is to change lives and create safe, healthy communities by providing a support and advocacy network for, and 
comprised of, formerly incarcerated young men and women. The Los Angeles Reentry Workforce Collaborative is a new effort to build career training and 
job opportunities for formerly incarcerated individuals in Los Angeles by establishing a pipeline for this population into union apprenticeships that lead to 
long-term, stable careers. Throughout the 12-week program, participants have numerous opportunities for career exploration, through scheduled visits to 
job sites and meetings with leaders from the Building and Construction Trades. Following program graduation, participants are placed into apprenticeships 
with ARC providing case management and reentry services to ensure that they succeed in these positions. Grant funds will support the Los Angeles Reentry 
Workforce Collaborative. According to the organization, the majority (85%) of participants are eligible for enrollment in government benefits in eluding food 
stamps and Medicaid. Many have experienced housing insecurity or risk of homelessness and all are formerly incarcerated. Case Managers determine 
income, enrollment in government benefits, and living arrangements during the member intake process. This grant is responsive to the identified community 
need in Los Angeles for workforce development.

Central CityCommunity ServiceNo Yes 207301

$20 Mexican American Legal Defense and Educational Fund doing business as MALDEF advances Latino civil rights through advocacy community education and 
litigation in the areas of education employment immigrant rights and political access. MALDEF's Youth Leadership Program serves at-risk Latino high school 
students in undersetved communities throughout Los Angeles County with the goal of achieving equitable educational outcomes for them. The program has 
2 main goals: college and career readiness and culturally relevant educational support. The program teaches students howto set educational/career and life 
goals to ensure that they are on track in taking the classes needed to graduate and qualify for the colleges of their choice. Students also receive one-on-one 
mentoring attend regular guest speaking events and receive hands-on instruction on civil rights-themed arts/media projects that foster creative expression 
and confidence. Grant funds will support MALDEF's Youth Leadership Program. According to the organization all of the students in the Youth Leadership 
program are eligible for free or reduced lunch. Income information is gathered via surveys. This grant is responsive to the identified community need in Los 
Angeles for education and workforce development.

Central CityNo Yes Community Service 207302

$75 The Performing Arts Center of Los Angeles County doing business as The Music Center brings to life one of the world's premier arts destinations by creating 
opportunities for arts participation enabling compelling programming and providing first-class facilities and services. The Music Center programs focus on 
skills development through year-round professional mentoring with attention given to topics such as: careers in the arts; creating a college admissions or job 
interview video; financial readiness; paying for college; applying for scholarships; resume building; and the like. They also partner with select Los Angeles 
High Schools to provide workforce readiness curriculum for students. Lastly the Music Center's workforce development programs also provide opportunities 
for young people to work directly under the tutelage of their professional staff to acquire on-the-job skills in education guest services security and event 
planning. Grant funds will support the Music Center's workforce development programs. According to the organization 72% of students served by the Music 
Center are eligible for free or reduced lunch. Further the majority of participants in the Music Center's programs focused on workforce development come 
from neighborhoods that are socioeconomically disadvantaged. Income data available from the California Department of Education is typically self-reported 
by parents. This grant is responsive to the identified community need in Los Angeles for arts and culture education financial literacy education and 
workforce development.

Central CityCommunity ServiceNo Yes 207400

$25 City Year's mission is to build democracy through citizen service civic leadership and social entrepreneurship. City Year partners with public schools to 
provide targeted interventions for students at risk of dropping out. City Year places trained AmeriCorps members in the lowest performing schools to serve 
as full-time tutors mentors and role models providing a continuum of support before during and after school. Serving alongside their partner teacher each 
AmeriCorps member provides structured academic support throughout the day to a targeted group of students who are offtrack in math or English and 
therefore at-risk of dropping out. They align the content of their tutoring with the classroom curriculum as well as support whole school initiatives and lead 
out-of-class activities along with before and after-school programming. Grant funds will allow City Year to deploy 309 AmeriCorps members to 26 of Los 
Angeles' highest need schools. According to NCES data in 24 out of 26 schools at least 72% of students are eligible for free or reduced lunch. This grant is 
responsive to the identified community need in Los Angeles for education.

Central CityCommunity ServiceNo Yes 207710
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$20 Abode Communities' mission is to create service-enhanced affordable housing and socially-beneficial community facilities that promote the social economic 
and physical transformation of underserved communities. They are the only affordable housing provider in Southern California to utilize a fully integrated 
multidisciplinary approach that includes architecture real estate development and property management as well as on-site resident services programming 
that promotes long-term housing retention and resident self-sufficiency. Grant funds will support the advancement of Abode Communities' 2016-2018 
Strategic Plan which deepens the organization's impact through the production and preservation of more than 1000 new affordable homes for some 3500 
low-income people. According to the organization Abode Communities serves extremely low-very low- and low-income families seniors the working poor 
single parents formerly homeless individuals persons at-risk of homelessness and other special needs populations. AH residents have household incomes 
below 60% AMI. Income is verified through tax forms pay stubs social security cards bank statements and the like. This grant is responsive to the identified 
community need in Los Angeles for affordable housing.

Affordable Housing Central CityNo Yes 207900

$400 The United Way's mission is to permanently break the cycle of poverty for their most vulnerable neighbors: families children veterans and the homeless. The 
United Way strengthens the capacity of service providers on the front line while also working at the systems level to eliminate present and potential barriers. 
Their current community goals include: ending veteran homelessness by 2015 and chronic homelessness by 2016 by having support systems and resources 
in place; improving financial stability of 10000 low-income families and reducing post-9/11 veteran unemployment in Los Angeles County by 50% during 
2012-2017; and increasing the graduation rate to 85% by 2020 ensuring all students graduate prepared for college and the workforce. In addition to their 
primary programs the United Way partners with local agencies to provide critical support services like referrals to health and social services utility assistance 
and emergency food and shelter. Grant funds will support the United Ways Pathways out of Poverty programs. According to the organization 90% of clients 
served through Pathways out of Poverty programs have household incomes at or below 80% AMI. The United Way's community partners verify the incomes 
of the target populations they reach. This grant is responsive to the identified community need in Los Angeles for education hunger relief veterans' services 
and workforce development.

Central CityCommunity ServiceNo Yes 207900

$10 The Network for Teaching Entrepreneurship (NFTE) provides programs that inspire young people from low-income communities to stay in school to 
recognize business opportunities and to plan for successful futures. Grant funds support NFTE of Greater Los Angeles which selects trains and supports an 
elite cadre of committed energized teachers who deliver an experiential program that teaches math reading writing financial literacy and communication 
within the motivating context of starting and operating a small business. The organization provides funds for classroom supplies teacher performance 
stipends seed capital for each student to gain hands-on experience operating a business and prize money for business plan competitions. The program is 
provided at 25 sites 22 of which are schools: according to the National Center for Education Statistics database at least 20 of the schools have FRPL rates at 
or above 62% and more than half are above 80%. This grant is responsive to the identified community need for programs that increase graduation rates and 
provide financial literacy as noted on the Los Angeles CA Community Profile.

Central CityCommunity ServiceNo Yes 209200

$25 The mission of Pacific Asian Consortium in Employment doing business as PACE is to create economic solutions to meet the challenges of employment 
education housing business development and the environment in Pacific Asian and other diverse communities. PACE's Workforce Development Program 
provides training employment and small business development services for low-income and displaced workers in the Central LA region. Some of the services 
include: interview skills and resume writing workshops; skills assessment; basic computer foundations training; career counseling; vocational training; work 
experience; on-the-job training; and job search and placement assistance. PACE also provides services such as transportation assistance interview clothing 
and work tools to help customers retain employment. Grant funds will support workforce development services provided to at least 300 low-income ethnic 
minority residents of Los Angeles. According to the organization 90% of the customers served will be low-income as defined as having a household income at 
or below 80% AMI. In order to verify the income status of PACE's program participants their counselors provide an intake application packet for each client 
to complete. This grant is responsive to the identified community need in Los Angeles for workforce development.

Central CityCommunity ServiceNo Yes 209200

$35 Unite LA's mission is to ensure the continuous improvement of effective and aligned cradle-to-career public education and workforce development systems 
in Los Angeles resulting in all children and youth having access to high-quality education. LA Cash for College and LA Youth at Work equip low-income 
underrepresented students with the information and skills necessary to realize their college and career aspirations. LA Cash for College features over 150 
financial aid workshops designed to assist students in completing their financial aid applications. LA Youth at Work hosts over 65 Job Skills workshops where 
youth ages 16-24 learn about how to be successful in an entry-level position and over 50 Work Readiness Certification Sessions where youth are interviewed 
and given feedback on their applications resumes and interviews by volunteer professionals and certified work ready. In addition youth who are certified 
gain access to over 2000 internship and job opportunities. Grant funds will support LA Cash for College and LA Youth at Work. According to the organization 
79% of the students served are eligible for free or reduced lunch. LA Cash for College attendees self-report their household income on their scholarship entry 
forms and LA Youth at Work workshops and sessions are held in low-income neighborhoods throughout Los Angeles County. This grant is responsive to the 
identified community need in Los Angeles for workforce development and financial literacy education.

Central CityNo Yes Community Service 209200

$15 Homeboy Industries provides hope training and support to formerly gang-involved and previously incarcerated men and women allowing them to redirect 
their lives and become contributing members of the community. Homeboy's paidJobTraining program consists of 4 phases: 1) reception providing case 
management for trainees that are fresh from prison ensuring that basic needs are met; 2) relationship building to work through trauma and take academic 
and life skills classes; 3) re-identification including classroom instruction and on-the-job training in business construction culinary manufacturing or social 
service; and 4) reintegration including interviews and internships to help cultivate a network of post-graduation support. Grant funds will support 
Homeboy's Job Training program. According to the organization all of Homeboy's job training program participants earn minimum wage putting them 
between 150%-200% of the federal poverty level (58%-79% AMI). Further all are formerly incarcerated. This grant is responsive to the identified community 
need in Los Angeles for workforce development.

Central City NorthNo Yes Community Service 207103
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$121 The City of Los Angeles Workforce Investment Board (WIB) works to develop a skilled and innovative workforce that meets the evolving needs of the market 
to ensure a healthy and prosperous economy. Through early work experience youth begin to acquire essential basic job skills such as accepting 
responsibility following instructions maintaining good attendance and interacting with co-workers. Often this experience helps youth to recognize the 
correlation between lessons of the classroom and work. Grant funds will allow 55 low-income inner city youth to have a paid work experience as part of the 
City of Los Angeles Hire LA's Summer Youth Employment Program (SYEP). Priorto work assignment youth participate in job readiness skills workshops and 
engage in financial literacy training. At the work site youth will develop and exercise fundamental and transferable workplace skills. According to the 
organization all applicants complete the eligibility verification process to ensure that they meet eligibility requirements including low-to moderate-income 
status (200% of the fed era I poverty level or 77% AMI). Standard documentation acceptable for participation in federal programs is collected. This grant is 
responsive to the identified community need in Los Angeles for financial literacy education and workforce development.

Central City NorthCommunity ServiceNo Yes 226001

$20 The mission of the Los Angeles Regional Food Bank is to mobilize resources to fight hunger in their community. Through their network of partner agencies - 
food pantries, soup kitchens, senior centers, youth centers, homeless shelters, churches and other community-based organizations - the Food Bank serves 
the nutritional needs of 280,000 people each month across Los Angeles County and their direct service programs serve another 40,000 children and seniors 
every month. Grant funds will support the Food Bank in maintaining their ongoing operations, programs and facilities and allow for expansion of food 
distribution by adding new agency partners. According to the organization, 90% of clients live in households that fa II below 185% of the federal poverty level 
(72% AMI), with 49% of client households earning $10,000 or less per year. The Hunger in America study collects statistical information about hunger trends 
and client demographics and solicits information from the Food Bank's partner agencies. This grant is responsive to the identified community need in Los 
Angeles for hunger relief.

Central City NorthCommunity ServiceNo Yes 228100

$22,752 This transaction represents a 1 month renewal of the construction financing for Sage Park Apartments, a 90-unit affordable housing development located in 
Gardena, CA. This renewal allows time for the borrower to convert to the permanent loan. Unit income restrictions include 9 at 30% of AMI, 18 at 40% of 
AMI, 36 at 50% of AMI, 26 at 60% of AMI and 1 unrestricted manager unit. The development was designed to achieve Silver LEED status. The Bank also 
provided the LIHTC equity investment for this project.

Affordable Housing Harbor GatewayYes No 291300

$564 This loan represents Bank of America's share (16.127910%) of a consortium loan in conjunction with the California Community Reinvestment Corporation 
(CCRC) to provide permanent financing for Sage Park Apartments, a 90-unit affordable housing development located in Los Angeles, CA. Units are income 
restricted as follows: 9 units at 30% AMI; 18 units at 40% AMI; 36 units at 50% AMI; 26 units at 60% AMI; and 1 unrestricted manager's unit. Bank of 
America's portion of the affordable housing units is 14 based on its consortia percentage share. This loan is complex due to Bank of America's participation 
with other lending sources. Additional financing sources for this project include: LAHDAHTF Loan (Los Angeles Housing Department Affordable Housing 
Trust Fund), Affordable Housing Partnership - Bank of America, and TCAC (The California Tax Credit Allocation Committee) Tax Credits. CCRC is a non-profit 
lending consortium which is certified as a Community Development Financial Institution (CDFI) by the U.S Treasury. CCRC facilitates investment in the 
improvement and revitalization of communities and in the preservation of neighborhoods. Through its member banks, CCRC offers flexible financing for 
affordable housing development. Through its products, CCRC lessens the burden of governmental jurisdictions by working with public agencies to achieve 
maximum leverage of public and private dollars.

Affordable Housing Harbor GatewayYes No 291300

$1,310 The subject transaction is part of a SBA 504 lending package for the purchase of an existing industrial building located in Los Angeles California which will be 
100% occupied by the customer. This portion of the financing required in connection with the purchase is being provided by a short-term bridge loan 
pending issuance of debentures guaranteed by the U.S. Small Business Administration pursuant to a Section 504 Authorization. The customer Wood Kusaka 
Studios Inc. is an art studio selling the works of the two owners. This financing package will a I low the customer to expand its operations by purchasing a 
larger facility and stabilize rent cost by purchasing real estate. Utilizing the SBA program enables the small business to obtain financing with substantially 
less cash investment than is typical in conventional financing.

Economic Development/Small 
Business

HollywoodYes No 192700

$1,638 The subject transaction is part of a SBA 504 lending package for the purchase of an existing industrial building located in Los Angeles California which will be 
100% occupied by the customer. This loan represents the banks long-term private portion of the funding package. The balance of the financing required in 
connection with the loan will be provided through the issuance of debentures guaranteed by the U.S. Small Business Administration pursuant to a Section 
504 Authorization. The customer Wood Kusaka Studios Inc. is an art studio selling the works of the two owners. This financing package will allow the 
customer to expand its operations by purchasing a larger facility and stabilize rent cost by purchasing real estate. Utilizing the SBA program enables the 
small business to obtain financing with substantially less cash investment than is typical in conventional financing.

Economic Development/Small 
Business

HollywoodYes No 192700

$20 The Los Angeles County Alliance for Boys and Girls Clubs exists to support the individual Boys and Girls Clubs located in Los Angeles County in their efforts to 
enable all young people especially those who need them most to reach their full potential as productive caring and responsible citizens. Youth of the Year 
(YOY) is the Boys and Girls Clubs' premier youth recognition program which brings awareness hope and opportunity to the most deserving and awe-inspiring 
young people. For nearly 70 years the Youth of the Year program has honored and celebrated the nation's most inspiring teens and their incredible stories of 
outstanding leadership service academic excellence and dedication to living a healthy lifestyle. Grant funds will support the Youth of the Year program. 
According to the organization 66% of youth attending the Boys and Girls Clubs of Los Angeles County are eligible for free or reduced lunch. All Clubs are 
required to provide the Boys and Girls Clubs of America with an annual report of the youth they serve. The Los Angeles County Alliance is provided with that 
information about all of the Member Clubs.

HollywoodCommunity ServiceNo Yes 190100
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$20 Hollywood Community Housing Corporation (HCHC) preserves and expands the supply of affordable housing for lower-income households, first in 
Hollywood and extending to nearby underserved communities of Los Angeles. HCHC is responding to the acute shortage of affordable housing throughout 
Los Angeles County. The majority of extremely low-and very low-income renters spend more than 50% of their income on rent and live in overcrowded and 
unsafe conditions. Grant funds will support the rehabilitation efforts of 3 existing affordable housing developments (68 units), pre-development activities for 
5 affordable housing developments (303 units), and advocacy and expansion efforts in the San Gabriel Valley. Further, funds will support the salaries and 
benefits of HCHC's Housing Director, who oversees all acquisition, planning and construction of projects and project managers, who will shepherd each 
project through community engagement, planning, entitlements, funding, construction and completion. According to the organization, HCHC serves 
households earning between 30%-60% AMI. HCHC verifies the income of all tenants upon lease-up, and re-verifiesthe income annually. This grant is 
responsive to the identified community need in Los Angeles for affordable housing.

Affordable Housing HollywoodNo Yes 190510

$20 The mission of the Los Angeles LGBT Center is to build a world where LGBT people thrive as healthy, equal and complete members of society. For successful 
outcomes, the Center takes a multi-pronged approach to case management and services from the first day a youth enters their facility. Services address 
immediate, life-sustaining basic needs (shelter, food, clothing) coupled with programs that develop life skills supporting self-sufficiency and independent 
living (budgeting, financial literacy); promote adoption of healthy living habits; advance education goals (high school completion, SAT/ACT tutoring, college 
counseling and tuition support); and develop career readiness (employment skills, career counseling, and job placement). Grant funds will support Homeless 
Youth Services' emergency residential and support programming annually reaching over 1,000 in-crisis youth ages 16-24. According to the organization, all of 
the youth served are homeless or at high-risk of homelessness upon entering the program. All incoming clients go through an intake interview with a case 
manager in which financial screening and a housing questionnaire are completed. This grant is responsive to the identified community need in Los Angeles, 
CA for homeless/supportive and transitional housing, hunger relief, and workforce development.

HollywoodNo Yes Community Service 190700

$20 The YWCA is dedicated to eliminating racism empowering women and promoting peach justice freedom and dignity for all. The Digital Learning Academy 
(DLA) provides workforce training to economically disadvantaged youth ages 18-24 to prepare them for high wage paying/career path positions in the digital 
fields. It includes 4 courses: Introduction to Graphic Communications; Digital Printing Production; 3D Printing for Idea and Business Development; and 
Coding/Introduction to Programming Entrepreneurship/Business Management. Approximately 85% of the target youth are skills deficient and lack basic 
literacy numeracy and social skills essential to employment success. They require not only vocational training but a range of support services which increase 
their success rates. Grant funds will support the DLA. According to the organization all of the applicants have household incomes within the federal poverty 
level have received public assistance including food stamps and/or have a child in the household that is a ward of the state. The Income Eligibility 
questionnaire provides an overview of the applicant's financial profile. This grant is responsive to the identified community need in Los Angeles for 
workforce development.

HollywoodCommunity ServiceNo Yes 190801

$10 After-School All-Stars Los Angeles provides comprehensive after-school programs that educate enlighten and inspire young people. This is accomplished 
through tailored academic support enrichment and health and fitness programming. Grant funds will support the organization's high school and college 
readiness programs which include CEO a financial literacy career development and entrepreneurship program that teaches students to prepare for todays 
economy and inspires long-term career planning; W.A.R. which prepares middle school students to transition to high school and draw connections between 
academic and professional success andCampUsa summer program offering at-risk students an opportunity to explore college and career paths. Funds will 
specifically support programming delivered to students attending one of five local schools: according to the National Center for Education Statistics database 
at least 4 of the 5 schools have FRPL rates at or above 92%. This grant is responsive to the identified community need for programs that increase graduation 
and college/ technical school rates within LA County especially in low-to moderate-income communities as noted on the Los Angeles CA Community Profile.

HollywoodNo Yes Community Service 190802

$20 Covenant House California's (CHC) focus is on homeless and trafficked youth ages 18-24. CHC's crisis shelter offers a comprehensive model of care that 
includes case management; educational assistance; career readiness programming, guidance, and internships; life skills and wellness curriculum; 
independent living skills; medical and mental health attention; and aftercare that follows the youth after program exit. Grant funds will support CHC's crisis 
shelter program and services. According to the organization, youth must be homeless or at imminent risk of homelessness in order to receive CHC services. 
Upon intake into services, all youth undergo a comprehensive assessment. Within that assessment, verification of homelessness is established through 
declaration or proof of homelessness from other area service providers. This grant is responsive to the identified community need in Los Angeles for 
education, homeless/supportive and transitional housing and workforce development.

HollywoodNo Yes Community Service 190901

$10 The mission of Streetlights is to create careers for unemployed underemployed and socially disadvantaged young adult minorities from L.A.s inner cities 
while simultaneously increasing ethnic diversity behind-the-camera in the entertainment industry. Grant funds will support the organization and its core 
program which provides participants with life management ski I Is fast-track vocational/technical training specific to this Industry immediate and continuous 
placement into highly paid jobs and career advancement services leading to long-term careers that offer financial stability and employment benefits. In order 
to enroll in the program participants must be living at or below 200% of the FPL (78% AMI fora family of four): eligibility is verified during the prescreening 
process. This grant is responsive to the identified community need for workforce development programs as noted on Los Angeles CA Community Profile.

HollywoodNo Yes Community Service 192410
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$40 The mission of Junior Achievement of Southern California (JA) is to inspire and prepare young people to succeed in a global economy. JA Finance Park is a 
financial literacy program that empowers the next generation with tools and a supportive learning experience to learn better money habits and become 
financially capable leading to improve success in school and career. JA Financial Park is a simulated setting of stores shops and financial institutions where 
students gain an understanding of how career lifestyle consumer credit and consumer behavior choices will impact them and their families financially as 
they become adults. Students learn how to draft and live by an appropriate monthly budget that prepares them with better money habits to help them 
succeed as they accept increasing responsibilities in life. Grant funds will support JA Finance Park. According to the organization 63%-75% of students in any 
one year attending JA Finance Park are eligible for free or reduced lunch. Junior Achievement uses the tool of the California Department of Education - Data 
and Statistics website to ascertain the most recently available free and reduced lunch statistics for each participating school. This grant is responsive to the 
identified community need in Los Angeles for financial literacy education.

HollywoodCommunity ServiceNo Yes 980009

$30 Loyola Marymount University is committed to providing students with an education that fosters a desire for knowledge and that cultivates the skills 
necessary fora lifetime of personal and professional growth. Grant funds will be used primarily to support the Latino Alumni Association (LAA) and African 
American Alumni Association (AAAA) programs which help Latino and African-American students develop their career leadership skills and allow them 
continued access to mentoring and coaching opportunities. The primary goal of both associations is to award scholarships to deserving undergraduates who 
are expected to maintain an excellent academic record and contribute to their communities. To a smaller degree funds will also support the University's 
fourth annual civic and economic forecast. For the purpose this grant all scholars who will be supported through the use of our funds will be Pell Grant 
eligible.

Los Angeles 
International 

Airport

No Yes Community Service 276500

$4,500 Investment in Fannie Mae commercial mortgage-backed security. This investment is for Cedros Rayen Apartments, a 70 unit multifamily affordable housing 
development. 100% (70 units) are income restricted to at or below 80% AMI. Bank of America's portion of affordable units is 70 based on the percentage 
share (100%) of its investment in this property.

Affordable Housing Mission Hills - 
Panorama City - 

North Hills

No Yes 120108

$25 The mission of Jewish Family Service of Los Angeles (JFSLA) is to strengthen and preserve individual, family, and community life by providing a wide range of 
human services at every stage of the life cycle, especially to those who are poor and disadvantaged. JFSLA's Family Violence Project (FVP) houses children 
exposed to and witness to domestic violence. Once housed, the children can begin the healing process which is enhanced by clinical and supportive services. 
In addition to housing, the FVP offers therapy for both children and parents. The sessions provide children with the education, skills, and safe environment 
to process trauma. Parent meetings focus on stress management, communications, and behavior management. Grant funds will support the FVP. According 
to the organization, all of the families served have household incomes at or below 200% of the federal poverty level (78% AMI) and are homeless. Income is 
captured using a client intake questionnaire.

North Hollywood - 
Valley Village

Community ServiceNo Yes 123700

$40 The mission of Goodwill Industries of Southern California is to transform lives through the power of work. Goodwill serves people with disabilities or other 
vocational challenges as well as businesses by providing education training work experience and job placement services. Goodwill operates 4 America's Job 
Centers of California and several Career Resource Centers which helps expand their broad network of employment services in the community. Grant funds 
will support Goodwill Los Angeles in giving job seekers a second chance offering short-term certification courses for those with low-educational attainment 
and other barriers to employment and collaborate with local employers with job opportunities that pay a sustainable and living wage. Through this 
approach Goodwill hopes to offer job seekers who have been shut out of the job market a chance to develop marketable skills that offer career mobility and 
financial stability. According to the organization 80% of job seekers who come to Goodwill for services have household incomes at or below 100% of the 
federal poverty level are eligible for TANF SNAP SSI or other public assistance a foster child homeless eligible for free or reduced lunch and/or are deficient in 
basic skills. Many are referred to Goodwill by a government entity and are pre-qualified for services including income. All others self-disclose their income 
when they arrive at Goodwill. This grant is responsive to the identified community need in Los Angeles for workforce development.

Northeast Los 
Angeles

Community ServiceNo Yes 186401

$10 The mission of the Los Angeles Boys & Girls Club is to inspire and enable all youth especially those from disadvantaged circumstances to realize their full 
potential as productive and responsible members of the community. Grant funds will support the First Shot Coffee Stop a component of the organization's 
Career Launch program. First Shot is a pilot social enterprise business designed to give teens their first shot at a job serving coffee to morning commuters 
and generate funds to keep the youth employment program self-sustaining. This project will combine pre-employment education workshops with job 
shadowing internships and eventually earned subsidized job placement at the First Shot coffee truck. To register for the Club program participants must 
submit income and address verification: according to the organization the average annual income among families served is between $12000-18000 for a 
family of four. This grant is responsive to the identified community need for workforce development programs as noted on the Los Angeles CA Community 
Profile.

Northeast Los 
Angeles

No Yes Community Service 199000

The mission of Para Los NiAios is to help children and families succeed in school and in life. Grant funds will support the organization's Youth Workforce 
Services (YWS) program a dropout recovery initiative for youth without a high school diploma who are disconnected from both school and work. Participants 
receive a combination of one-on-one school and career counseling classroom instruction leading to a high school diploma or equivalent certificate access to 
paid internships and linkages to post-secondary education and vocational training. Youth are screened and assessed during intake: according to the 
organization all participants are living at or below the FPL or the Lower Level Standard Income level and are facing severe barriers to success such as lack of 
educational attainment lack of work experience and high unemployment juvenile delinquency teen pregnancy exposure to violence and lack of stable living 
environment. This grant is responsive to the identified community need for programs that increase graduation and technical school rates within LA County 
especially in low-to moderate-income communities as noted on the Los Angeles CA Community Profile.

$10Northeast Los 
Angeles

No Yes Community Service 199120
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$15 The Fulfillment Fund's mission is to make college a reality for students growing up in economically and educationally under-resourced communities. Through 
their Col lege Access Program (CAP) high school students receive class room-based instruction about the college-going process. CAP services also include 
individualized college counseling financial aid advisement college entrance exam preparation college tours and an annual college access event. The 
counseling sessions give students an opportunity to make sure they are completing all requisite coursework learn about grants and scholarships and 
determine the colleges and universities that best match their education goals. Grant funds will support the CAP. According to the organization more than 
86% of students served through the Fulfillment Fund's programs qualify for free or reduced lunch. Further based on NCES data at least 62% of students 
attending all schools were programming is delivered are eligible for free or reduced lunch. Students complete enrollment forms that collect data on free or 
reduced lunch and other programs that their families might participate in. This grant is responsive to the identified community need in Los Angeles for 
education.

Palms - Mar Vista - 
Del Rey

Community ServiceNo Yes 269700

$10 The mission of the Boys' and Girls' Clubs of Venice (BGCV) is to enable all young people especially those who need them most to reach their full potential as 
productive caring responsible citizens. The youth BGCV serves is challenged daily by violence and gang crime poverty lack of economic opportunity and a 
shortage of affordable after-school programming all of which contribute to low test scores and graduation rates limiting options after high school. To 
address this grant funds will support the LIFE (Learning Insights for Future Endeavors) Initiative which prepares youth for success post-graduation by offering 
col lege/ career readiness programs participation in STEM Initiatives assistance with college and scholarship applications and help with creating 
resumes/cover letters job searching and interviews. Funds will specifically cover program related expenses such as transportation and staff. According to 
information collected through applications 75% of members are eligible for FRPL. This grant is responsive to the identified community need for programs 
that increase graduation and college/technical school rates within LA County especially in low- to mode rate-income communities as well as for the need for 
workforce development programs as noted on the Los Angeles CA Community Profile.

Palms - Mar Vista - 
Del Rey

No Yes Community Service 273700

$13,200 This transaction is a 3-month extension of construction financing for the acquisition and rehabilitation of the Navy Village Apartments located in San Pedro, 
CA. The project consists of 15 two-story town ho use buildings with 74 two-bedroom units. The development includes 8 units at 30% AMI, 57 units at 40%, 8 
units at 50% AMI, and 1 unrestricted manager unit. The units are targeted to homeless households, including veterans. Twelve units will be set aside for 
tenants eligible for Mental Health Service Act services from the LA County Dept of Health, 23 units will be reserved for low-income tenants who will pay 30% 
of their income toward rent, and 50 units will be subject to a 15-year Project-Based Section 8 contract. The Bank is also providing LIHTC equity investment 
for this project.

Affordable Housing San PedroYes No 980015

Economic Development/Small 
Business

$50 The mission of Valley Economic Development Center doing business as VEDC a certified CDF I is to provide create and sustain jobs and businesses in their 
communities by providing high-quality small business development services. Their Los Angeles Business Assistance and Lending Initiative delivers technical 
assistance and access to capital services geared to the business and job creation needs of low- to mode rate-in come women and minority aspiring and 
current small business owners in Los Angeles County. VEDC's Business Assistance provides professional business counseling for borrowers as well as 
entrepreneurial training and small business and microenterprise workshops. A new VEDC business assistance project specifically designed to help small 
businesses fulfill their job growth potential serves the needs of small business owners across Los Angeles County who face difficulties finding lenders from 
traditional institutions willing to work with them as well as accessible technical assistance to allow them to start and expand their enterprises. Grant funds 
will support the Los Angeles Business Assistance and Lending Initiative. According to the organization 75% of VEDC clients have household incomes at or 
below 80% AMI. VEDC uses an employer certification process to verify income. VEDC works with businesses with annual revenues less than $1 million and 
fewer than 50 employees. A business loan applicant is required to create at least one job for every $25000 in loan funds they receive. VEDC funds businesses 
in various types of industries including manufacturing construction food service retail and distribution. This grant is responsive to the identified community 
need in Los Angeles for small business support.

Sherman Oaks - 
Studio City - 
Toluca Lake - 

Cahuenga Pass

No Yes 128910

$3,300 This transaction re presents financing for the acquisition of an apartment complex, Vendome Courts, which are part of the LA 78 Preservation Project, a 
scattered site development of Section 8 housing located in Los Angeles, CA. Vendome Courts consist of four locations, including 7 buildings and 50 units 
that are 100% covered by HAP contracts. Maximum household income for Section 8 housing is 80% of AMI.

Affordable Housing Silver Lake - Echo 
Park - Elysian 

Valley

Yes No 208610

$10 Search to Involve Pilipino Americans doing business as SI PA has a mission to enrich and empower gene rations of Pilipino Americans and others through 
health and human services, community economic development and a place where people of all backgrounds can come together to strengthen community. 
One of the ways SI PA can meet its mission goals is to provide affordable housing in Los Angeles. The Temple View Project is a 59-unit, mixed-use affordable 
housing project that will include a place for SI PA, a community center and commercial/retail space. Grant funds will ensure that SI PA has the resources to 
successfully develop the affordable housing project and the programs and services it will provide to residents. According to the organization, the Temple 
View Project will be affordable for individuals and families with household incomes at or below 50% AMI. Income is verified through pay stubs, public 
assistance benefits, tax returns, and other relevant documentation. This grant is responsive to the identified community need in Los Angeles for affordable 
housing.

Affordable Housing Silver Lake - Echo 
Park - Elysian 

Valley

No Yes 208610

$50 The mission of the University of Southern California is the development of human beings and society as a whole through the cultivation and enrichment of 
the human mind and spirit. Grant funds support the Neighborhood Academic Initiative (NAI) which targets first generation low-income students who are 
unlikely to achieve degree completion without intervention. Participants attend morning weekday and weekend tutoring sessions in addition to their regular 
classes: this extra classroom time and reinforcement of positive study habits is a crucial step for turning at-risk students into self-disciplined college bound 
graduates. As NAI graduates move through their college career NAI remains with them to ensure they not only graduate but also maximize their college 
experience: funds will be used specifically to support NAI scholars during their fresh man and sophomore years. All participants are eligible for FRPL which is 
verified by coordinating with the Los Angeles school district. This grant is responsive to the identified community need for programs that encourage high 
school graduation and post secondary enrollment as noted on the Los Angeles CA Community profile.

South Los AngelesNo Yes Community Service 222700
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$25 The Eva Longoria Foundation supports programs that help Latinas excel in school and attend college. Grant funds will support the expansion of 
organization's Latina mentorship program in Los Angeles. The program will be operated in partnership with Step Up a non profit that helps girls from under
resourced communities reach their full potential. Step Up will expand its Teen Empowerment Program to support a 9th grade cohort and a 10th grade 
cohort at Gertz-Ressler High School and one additional LA school during the 2016-2017 school year. The programs curriculum will be structured so that skills 
fostered in 9th and 10th grades will lend themselves to career exploration experiences offered in 11th grade and inform the college and career preparation 
work done in 12th grade. The program is specifically targeted to girls from low-income households defined as those eligible for FRPL: according to the 
National Center for Education Statistics database the Gertz-Ressler High school has a FRPL rate of 97%. This grant is responsive to the identified community 
need for programs that increase graduation rates within LA County especially in low- to mode rate-income communities as noted on the Los Angeles CA 
Community Profile.

South Los AngelesCommunity ServiceNo Yes 224410

Economic Development/Small South Los Angeles 
Business

$15 RISE Financial Pathways mission is to create and enhance the economic wealth and capacity of the residents and businesses in d is invested areas of Los 
Angeles by delivering quality community development programs and facilitating collaborative efforts among business the community and government. Grant 
funds will support the organization's Microloan Program provided to micro-entrepreneurs who act as economic drivers of their community by creating jobs 
as they secure new business contracts and expand sales. The program is unique because it provides access to capital for participants regardless of their 
credit history or available collateral. Through the workshops micro-business modules "hands-on" coaching and interactive learning this program works for 
new and budding entrepreneurs in the prestart up and startup phases. For the purposes of this grant RISE will utilize the funds to provide this program to 
Military Veteran Women who often have a difficult time returning to civilian life and achieving success. Income and demographic is collected from 
prospective clients: according to the organization all are low-to moderate-income individuals defined as being at or below 80% AMI. Additionally the 
average business served has an annual revenue of $50000 and employs 2 individuals. This grant is responsive to the identified community need for access to 
capital and technical assistance for small businesses as noted on the Los Angeles CA Community Profile.

No Yes 231720

$15 The mission of Los Angeles Opportunities Industrialization Center (LAO 1C) is to continue being a leader in providing quality education training employment 
healthcare and housing services to economically disadvantaged people of all races and backgrounds enabling them to become financially self-sufficient and 
economic contributors to the stability of their community. With now more than 90% of all employment opportunities residing online the provisioning of 
computers in the home to improve employability has proven to be extremely successful in the areas of job readiness job search and post-employment 
capacity improvement. The Technology Bridge program reduces the digital divide making successful job search more realistic. It is a refurbishing training 
program that also teaches students to work on computers and office equipment. Grant funds will enable LAO 1C to expand the refurbishing process which 
means more trainees able to secure electronic and technology-based jobs at the same time more computers will be refurbished for graduating students as 
well as other non profits that have graduates who require access to technology for finding employment and self-sustainability. According to the organization 
all of the clients served through the Technology Bridge program have household incomes at or below 100% of the federal poverty level are eligible for free or 
reduced lunch Medicaid TANK Food Stamps are homeless and/or in foster care. Income verification is based on the presentation of a W-2 verifying earnings 
less than established poverty levels. This grant is responsive to the identified community need in Los Angeles for workforce development.

South Los AngelesNo Yes Community Service 234600

$10 The AI Wooten Jr. Heritage Center is a neighborhood approach to the revitalization and empowerment ofa community in crisis. Grant funds support the 
Center's College and Career Readiness afterschool and summer programs which serve 200-400 students a year in grades 3-12. The CollegeTrek Afterschool 
Program offers homework assistance individualized assessments and tutoring SAT-prep and college advisement world languages percussions visual arts field 
trips basketball golf and a monthly College and Career Day with guest mentors in medicine law technology and more. Mentors meet with individuals and 
groups to encourage college/career readiness and local businesses offer job prep and paid internships year-round. The Summer Fun Camp offers the same 
with a focus on STEM classes such as coding engineering robotics and animation to engage our youth in career exploration. According to the organization all 
participants are low- to mode rate-in come students living in households with a median income of $22713. This grant is responsive to the identified 
community need for programs that increase graduation and college/ technical school rates within LA County especially in low-to moderate-income 
communities as noted on the Los Angeles CA Community Profile.

South Los AngelesNo Yes Community Service 238400

$25 The mission of the YMCA of Metropolitan Los Angeles is to strengthen communities through youth development healthy living and social responsibility. The 
Club's community branches serve as comprehensive family resource centers with after-school and summer based camps enrichment and nutrition programs 
college and job skills development programs and more. Four of these community branches are anchor institutions in some of the most challenged 
communities in the nation and are plagued by gangs low educational attainment chronic health conditions under- and unemployment and lack of sufficient 
quality childcare. Grant funds will support Cradle to Career Success initiatives provided at these urban sites a set of comprehensive programs that span 
developmental needs from birth to college/career age. According to the organization all those served live in households eligible for governmental assistance. 
This grant is responsive to the identified community need for programs that increase graduation rates within LA County especially in low-to moderate- 
income communities as noted on the Los Angeles CA Community Profile.

South Los AngelesCommunity ServiceNo Yes 240402

$20 A Place Called Home (APCH) is a safe haven in South Central Los Angeles where underserved youth are empowered to take ownership of the quality and 
direction of their lives through programs in education arts and well-being and are inspired to make a meaningful difference in their community and the 
world. APCH's Bridge to the Future (BTF) department is dedicated to creating a culture of achievement empowering them to reach their full potential. Grant 
funds will support the BTF in delivering College Bound Support the Shaheen scholarship. College Bound provides students with assistance in completing 
college application financial aid assistance workshops on budgeting and campus resources and free college tours. The APCH Shaheen Scholarship provides 
students with comprehensive support for the length of their college careers. Over 300 APCH members have received scholarships and 74 are attending 
college ora university. According to the organization the Bridge to the Future department reports that 98% of teens served have household incomes at or 
below 200% of the Federal Poverty Level. Income status and family size are self-reported by parents up to 3 times peryear. This grant is responsive to the 
identified community need in Los Angeles for education and financial literacy education.

Southeast Los 
Angeles

Community ServiceNo Yes 227020

Community Development
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$100 (NEI Builder 2015). The mission of LA Family Housing (LAFH) is to help families transition out of homelessness and poverty through a continuum of housing 
enriched with supportive services. Today their original shelter, which in 1983 provided 40 families with crisis housing for 30 days, now provides 250 single 
adults with housing for up to 2 years along with comprehensive case management, employment counseling, mental and physical health services, recovery 
programs, housing placement, and stability and support. Grant funds rep resenting the final payment of a 2-year commitment totaling $200,000 will allow 
LAFH to impact the community in 3 ways: expand their reach through a new campus making it possible to serve nearly 3 times as many people as the current 
facility can handle; integrate into the community so that anyone will be able to access supportive services onsite; and increase stability enabling LAFH to 
have a greater focus on placing homeless households into the community strengthening their connections and ensuring lasting stability. Further grant funds 
will support LAFH's staff as they relocate to temporary offices while the new campus is being renovated. According to the organization 100% of LAFH's 
temporary or permanent affordable housing clients fall below 80% AMI with most falling between 30%-50% AMI. At the time of entry into LAHF programs 
client intake information is collected and recorded. Clients must report all sources of income they receive including any benefits and the amounts received 
from each source. This grant is responsive to the identified community need in Los Angeles for homeless/supportive and transitional housing.

Sun Valley - La 
Tuna Canyon

Community ServiceNo Yes 121802

$1,210 The subject transaction represents a shortterm renewal of the Bridge Loan which is a part of a SBA 504 lending package originally used for the purchase of 
an existing retail building located in Los Angeles California which is currently 100% occupied by the customer. This portion of the financing required in 
connection with the purchase was provided by a short-term bridge loan pending issuance of debentures guaranteed by the U.S. Small Business 
Administration pursuant to a Section 504 Authorization. The customer International Tile and Stone Inc. is a retailer and wholesaler in the tile and stone 
business. This financing package allowed the customer to acquire a new location and will allow the remaining funds to be disbursed for the improvements 
to be completed at the location. Utilizing the SBA program enables the small business to obtain financing with substantially less cash investment than is 
typical in conventional financing.

Economic Development/Small 
Business

West Adams - 
Baldwin Hills - 

Leimert

Yes No 217200

$17,096 This transaction represents construction financing for new construction of Crenshaw Villas, a 50-unit affordable housing project for seniors, age 62+, located 
in Los Angeles, CA. The project will include a five-story, mixed-use building with 38 one-bed room and 12 two-bed room units, and 3,550 sq ft of commercial 
space. Unit income restrictions include 5 at 30% of AMI, 18 at 45% of AMI, 26 at 50% of AMI, and 1 unrestricted manager unit. The Bank is also providing 
LIHTC equity investment for this project.

Affordable Housing West Adams - 
Baldwin Hills - 

Leimert

Yes No 220000

$40 Jewish Vocational Service (JVS) offers hope and opportunity to their diverse community through job training mentoring and education combined with expert 
career guidance and employer partnerships transforming lives and empowering individuals to achieve dignity and independence. JVS Works provides clients 
with no-cost proprietary vocational training programs that include JVS BankWorks financial services industry training JVS Health Works leading participants 
to licensure by the state of California as Certified Nurse Assistants and JVS Apart mentWorks a certificate program for Apartment Maintenance Technicians. 
These programs prepare participants for job placement in high growth industry sectors that offer long-term career and income growth opportunities. At 
program completion all employer partners attend a formal graduation and job fair where they meet and interview graduates for immediate job placement. 
Grant funds will support JVS Works. According to the organization 99% of clients served have household incomes at or below 200% of the federal poverty 
level (77% AMI). The organization verifies the economic status of prospective participants during the intake and eligibility process. This grant is responsive to 
the identified community need in Los Angeles for workforce development.

West Adams - 
Baldwin Hills - 

Leimert

Community ServiceNo Yes 217002

$17,334 This is a Low Income Housing Tax Credit equity investment for new construction of Crenshaw Villas, a 50-unit affordable housing development for seniors, 
age 55+, located in Los Angeles, CA. The project will consist of a five-story residential building with one- and two-bedroom units and 3,550 sq ft of first floor 
retail space. Unit income restrictions include 5 at 30% of AMI, 18 at 45% of AMI, 26 at 50% of AMI, and 1 unrestricted manager unit. Subject property will 
have green building construction. The Bank is also providing construction financing for this project.

Affordable Housing West Adams - 
Baldwin Hills - 

Leimert

No Yes 220000

$100 NEI Builder 2016 Awardee. Abode Communities' mission is to create serviced-enhanced affordable housing and socially-beneficial community facilities that 
promote the social, economic and physical transformation of under-served communities. Their work improves the livelihoods of low-income families, 
individuals and people with special needs through the creation of vibrant, serviced-enhanced affordable housing. Abode Communities' Beyond Homes 
program integrates family, neighborhood and educational values so residents of all ages and the communities in which they live, can thrive. The program 
works to break the cycle of long-term economic entrenchment by reducing youth achievement gaps; enable senior residents to live independently and age in 
place; empower adults to strengthen personal and financial assets; and support special needs populations. Grant funds representing the first payment of a 2- 
year commitment totaling $200,000 will support the Beyond Homes resident services program. According to the organization, all of the residents of Abode 
Communities have household incomes at or below 60% AMI. All applicants are required to provide verification of their sources of income and assets. This 
grant is responsive to the identified community need in Los Angeles for affordable housing.

West Adams - 
Baldwin Hills - 

Leimert

Community ServiceNo Yes 235202

$15 The mission of New Economics for Women is to illuminate pathways to success for women through wealth creation, education and affordable housing. New 
Economics for Women began serving the community by designing and building an affordable housing program for single working parents in Los Angeles. 
Today, they have expanded into a broad spectrum of services that promote education and asset building for families through whole family education and 
behavioral economic transformation. This includes services in the fields of afterschool enrichment, youth leadership, technology, social service referrals, 
financial literacy, homeownership education and foreclosure prevention. Their programs are aimed at promoting asset creation and sustainability. Grant 
funds will support New Economics for Women's homeownership and pathways to wealth programs. Specifically funds will be used toward program material 
costs and staff salaries. According to the organization, 75% of clients served have household incomes between 30%-80% AMI. Low-to moderate-income 
status is verified by collecting income documentation such as paystubs, tax returns, and/or public benefit award letters. This grant is responsive to the 
identified community need in Los Angeles for affordable housing, financial literacy education, and homebuyer education.

WestlakeNo Yes Community Service 209104
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$20 Salvadoran American Leadership and Educational Fund's (SALEF) mission is to advocate for the educational advancement civic participation leadership and 
economic prosperity of Salvadoran and other Latino communities. SALEF's Fulfilling Our Dreams Scholarship Fund (Fund) recipients are undergraduates who 
serve as mentors for the Mi Futuro Mentoring Program. This program offers students valuable interactions with educational and professional mentors. Mi 
Futuro aims to increase the number of youth who complete high school and attend postsecondary institutions of learning through the following: provide 
mentor relationships between high-risk youth and college mentors; increase awareness about college and higher education; increase preparedness for high 
school; promote life skills; and facilitate parental involvement and understanding of their children's educational journey. Grant funds will support the 
capacity of the program coordinator to deliver workshops to Mi Futuro mentees; facilitate training for Fund recipients who act as mentors; provide field 
trips; and increase the number of mentees served. According to the organization all of the students served come from households at or below the federal 
poverty level a nd/or a re eligible for free or reduced lunch. Income is verified through partner schools that must collect parent income reports. This grant is 
responsive to the identified community need in Los Angeles for education.

WestlakeCommunity ServiceNo Yes 209520

$15 The mission of the Shalom Center is to strengthen and assist individuals and families through home buyer and financial education development, affordable 
homeownership opportunities, and increased access to other sustainable homeownership resources through their community partnerships. Shalom Center 
offers linguistically and culturally sensitive pre-purchase financial education instruction on the topics of budgeting, credit, savings, establishing financial 
goals, income versus assets, affordable housing, down payment assistance programs, lending basics, the real estate process and escrow. In addition, the 
agency offers personalized credit counseling on topics such as credit building, debt repayment, and default and foreclosures assistance. Grant funds will 
support Home Financing Seminars and Credit Counseling programs for 2600 clients. According to the organization, 70% of individuals served have household 
incomes less than 80% AMI. Shalom Center verifies participant income through an initial intake process and review of pay stubs and tax returns. This grant 
is responsive to the identified community need in Los Angeles for affordable housing, financial literacy education and homebuyer education.

WestlakeCommunity ServiceNo Yes 211120

$15 The Central American Resource Center (CARECEN) empowers Central Americans and all immigrants by defending human and civil rights working for social 
and economic justice and promoting cultural diversity. Grant funds will support the organization's education and workforce services which provide academic 
enrichment college readiness programs and leadership development to parents and youth. Specifically CARECEN offers supplemental academic enrichment 
programs including a STEAM summer program College Head Start ESL Instruction computer literacy and adult distance learning services. Through their Day 
Labor Center CARECEN provides workforce development and community health for approximately 120 individuals daily and matches immigrant workers 
with people in need of labor assistance with fairly paid jobs. The organization estimates that over 90% of their clients are at the poverty very low-income and 
low-income level. This grant is responsive to the identified community need for programs that increase graduation rates and provide workforce development 
services as noted on the Los Angeles CA Community Profile.

WestlakeCommunity ServiceNo Yes 212204

$100 (NEI Builder 2016 Awardee) The Bresee Foundation provides comprehensive after school programs and family services that equip youth to pursue their 
education, achieve their full potential, and serve others. Bresse provides: youth programs, serving over 1,000 middle and high school students with high- 
quality programs; family services, including wraparound support and economic stability; and gang prevention through family counseling and youth 
development. Grant funds representing the first payment of a 2-year commitment totaling $200,000 will support Bresee's success in accomplishing the 
following annual objectives: employment and job training for 70 youth in paid internships; high school and college matriculation and graduation through 
college prep, homework assistance, and scholarships; Better Money Habits, in eluding financial literacy classes, VITA tax programs, legal aid, and short-term 
financial supports; and mentoring for 144 youth weekly. Further, funds will support their pilot program to address the needs of recent immigrant families 
through the hiring of 2 English Literacy teachers and a full-time Director of Learning and Evaluation; and the acquisition of English language literacy 
curriculum. According to the organization, all of Bresee's students are enrolled in the City of Los Angeles' FamilySource Center program that requires families 
to make less than 80% AMI. Further, 80%-95% of students are eligible for free or reduced lunch. For enrollment in Bresse's programs, families must complete 
an intake application, which includes information on income status. This grant is responsive to the identified community need in Los Angeles for education, 
financial literacy education, and workforce development.

Wi Is hi reCommunity ServiceNo Yes 211122

$10 The mission of the P F Bresee Foundation is to provide comprehensive afterschool programs that equip young people to pursue their education achieve their 
full potential and serve others. Grant funds will support the Foundation's proven approach for improving educational attainment and workforce readiness 
for the most at-risk youth in central Los Angeles. This approach focuses on High School/College Matriculation and Graduation through data-driven 
homework assistance STEM workshops FAFSA and scholarship boot camps SAT prep college tours scholarships and college persistence services; Skills/Job 
Training through career-readiness programming and employment in local businesses; and Mentoring focusing on character development. All of Bresees 
students are enrolled in the City of Los Angeles FamilySource Center program which is directed at low-income households at or below 80% AMI; additionally 
between 80% to 95% of the students at the local middle and high schools are eligible for FRPL. This grant is responsive to the identified community need for 
programs that increase graduation and college/ technical school rates within LA County especially in low- to mode rate-income communities as noted on the 
Los Angeles CA Community Profile.

Wi Is hi reCommunity ServiceNo Yes 211122

$20 The mission of the Koreatown Youth & Community Center (KYCC) is to serve the evolving needs of the multi-ethnic Koreatown community as well as the 
Korean American population in the greater Los Angeles area. KYCC Assets Count Program focuses on providing financial capability and asset building to low- 
and mode rate-income individuals. Their aim is to improve credit scores, stabilize personal finances, and promote asset building. KYCC's program utilizes peer 
support groups facilitated by a financial coach to increase rates of success in increasing credit scores and increasing assets. Grant funds will support the 
Asset Count Program. According to the organization, all of the clients served have household incomes at or below 80% AMI. The organization uses the 
individual's tax form to verify low-to moderate-income. This grant is responsive to the identified community need in Los Angeles for financial literacy 
education.

Wi Is hi reCommunity ServiceNo Yes 211802

Community Development



Purpose
(affordable housing, small

business development,
community services,

community revitalization, etc.)

Community
Development

Loan?
(Yes/No)

Community
Development
Investment?

(Yes/No)

Non Profit
Partners Including
CDFI's and CDC's

Community Plan Amount
Area ($000) Description of project Census Tract

Economic Development/Small 
Business

$25 Pacific Coast Regional Urban Small Business Development Corporation (PCR) a certified CDFI SBA 7a Community Advantage Lender and certified Small 
Business Development Corporation has a mission to promote community economic development through the delivery of financial and educational services 
to underserved small business persons and communities. PCR provides small business financial services using a $500000 bank-grant micro loan fund and a 
$3 million grant from the U.S. Economic Development Administration. Their SBA Community Advantage loan program allows PCR to fund loans up to 
$150000 with the benefit of a SBA guarantee of 85% of the loan amount. Grant funds will enable PCR to enhance this program's infrastructure to handle 
tasks like program compliance loan documentation file maintenance loan funding borrower relationship management; in addition to program marketing 
loan underwriting loan approvals and loan sales. By hiring an additional employee PCR can grow and enhance this program. According to the organization 
62.5% of client served through PCR have household incomes at or below 80% AMI. Income is verified using data collected through a client intake 
questionnaire. The majority of small businesses supported by this program include restaurants car washes nail salons and others most of which hire 
minimum wage employees. This grant is responsive to the identified community need in Los Angeles for small business support.

Wi Is hi reNo Yes 212101

$20 Catholic Charities of Los Angeles doing business as Archdiocesan Youth Employment Services (AYE) has a mission to provide young people with job training 
education and support services to that they become self-sufficient and productive members of America's future workforce. AYE strives to alleviate some of 
the serious problems facing youth such as high school dropout rates illiteracy crime and unemployment. To help youth and young adults secure the 
education and job skills necessary AYE provides opportunities for success through its comprehensive service delivery system that includes: work readiness 
financial literacy and job preparation; career guidance and mentoring; education tutoring and remediation; vocational and one-the-job training; paid 
internships; and support services. Grant funds will be leveraged with Workforce Innovation and Opportunity Act funds to serve 2000 youth annually across 
Los Angeles County. According to the organization 98% of youth served have household incomes at or below $29830 or 47% AMI. Income is verified using 
check stubs evidence of the family receiving food stamps or applicant being disabled foster child or homeless and/or cash public assistance award letter. 
This grant is responsive to the identified community need in Los Angeles for education financial literacy education and workforce development.

Wi Is hi reNo Yes Community Service 212303

$50 Neighborhood Housing Services of Los Angeles County (NHS) strengthens communities through the development and maintenance of quality affordable 
housing creation and preservation of affordable homeownership opportunities support of local leaders providing financial education and housing counseling 
and increasing the financial independence of families and people in need. NHS' Sustainable Communities Initiative is aimed at meeting the housing needs of 
low-to moderate-income residents and hopeful new buyers while creating knowledgeable empowered homeowners. The Initiative will provide greater 
affordable lending access financial education resources and increased housing opportunities for low-to moderate-income families in Los Angeles County 
that suffer from both economic divestment and skyrocketing home prices. The Initiative includes: the development of 185 affordable housing units; home 
rehabilitation services and affordable lending; and financial education where clients learn how to qualify for lending assistance manage their debt and 
prevent foreclosure. Grant funds will support NHS' Sustainable Communities Initiative. According to the organization 85% of clients served have household 
incomes at or below 80% AMI. The organization utilizes a client intake questionnaire and a one-on-one interview as a part of its process to verify income. 
This grant is responsive to the identified community need in Los Angeles for affordable housing financial literacy education and home buyer education and 
counseling.

Wi Is hi reNo Yes Community Service 212610

Community Development



2016 Residential Mortgages
Please complete the spreadsheet below for all home purchase loans. A home purchase loan means any loan secured by and made for the purpose of purchasing a 
dwelling. Does not include the purchase of mortgage loans from other financial institutions. Total Number Considered = Total of all loans originated, applications not 

accepted, and applications denied.

Total Amount 
($000)

42,363,695

465,360,404

5,506,675

578,358,094

133,954,957

19,358,366

4,284,450

112,990,329

270,333,502

45,389,555

7,670,165

333,075,101

24,522,305

52,466,156

85,132,710

106,657,949

53,026,927

244,826,264

4,546,885

50,539,478

23,181,272

480,317,664

64,030,056

29,281,357

15,883,461

32,219,069

28,917,726

19,519,297

90,243,570

146,994,115

111,581,594

343,572,968

140,179,905

6,845,843

236,081,555

14,396,424

245,360,393

Total Number 
Considered

Total Number 
RejectedCommunity Plan Area

Arleta-Pacoima 

Bel Air-Beverly Crest 

Boyle Heights

Brentwood-Pacific Palisades

Canoga Park-Winnetka-Woodland Hills-West Hills

Central City

Central City North

Chatsworth - Porter Ranch

Encino-Tarzana

Granada Hills - Knollwood

Harbor Gateway

Hollywood

Los Angeles International Airport 

Mission Hills-Panorama City-North Hills 

North Hollywood-Valley Village 

Northeast Los Angeles 

Northridge

Palms-Mar Vista-Del Rey 

Port of Los Angeles 

Reseda-West Van Nuys 

San Pedro

Sherman Oaks-Studio City-Toluca Lake-Cahuanga Pass

Silver Lake-Echo Park-Elysian Valley

South Los Angeles

Southeast Los Angeles

Sun Valley-La Tuna Canyon

Sunland-Tujunga-Lake View Terrace-Shadow Hills-East La Tuna Canyon 

Sylmar

Van Nuys-North Sherman Oaks 

Venice

West Adams-Baldwin Hills-Leimart 

West Los Angeles 

Westchester-Playa Del Rey 

Westlake 

Westwood

Wilmington-Harbor City 

Wilshire

Total Number
$140 235 46

$366 635 113

$26 48 14

$461 760 123

$282 481 83

$39 92 30

$12 35 18

$248 410 64

$293 476 83

$126 212 48

$30 51 10

$370 600 80

$46 82 13

$168 292 60

$171 279 40

$235 400 70

$129 210 40

$325 526 91

$17 28 3

$153 249 38

$69 118 17

$500 825 123

$106 175 28

$123 279 76

$76 172 60

$106 178 39

$94 169 26

$74 131 20

$177 295 42

$161 277 57

$238 428 78

$414 638 92

$208 325 57

$21 39 11

$233 388 75

$56 87 14

$309 524 97

$ 4,668,970,236.00Total of CPAs* 6,602 11,149 1,979

$ 2,542,218,709.00* *Total Unique 3,906 6,612 1,180

* The same census tract appears in multiple CPAs which causes the Total of 
CPAs to overestimate the total number of accounts and account balances.

**Total unique remove the duplicates and provides the total number of 

unique accounts and their corresponding balances

Residential Mortgage Loans



2016 Home Equity Loans
Please complete the spreadsheet below for all home equity loans. A home equity loan is a loan that results in a mortgage against the property for the 

purpose of establishing a personal line of credit. Total Number Considered = Total of all loans originated, applications not accepted, and applications 

denied.

Total

Total Number Number 

Considered Rejected

128

Total
Number

Total Amount 
($000)

12,426,000.00
55.800.284.00

841.600.00
84.392.266.00
29.259.400.00
2.547.700.00
2.012.700.00

26.949.204.00
50.573.011.00
14.876.239.00
1.680.001.00

42.053.883.00
4.711.600.00

17.474.939.00
14.715.200.00
29.046.758.00
13.158.775.00
30.272.800.00 

815,000.00
16.061.792.00
7.180.012.00

66.832.837.00
13.645.769.00
4.888.400.00
2.891.100.00

10.326.657.00
11.068.235.00
3.438.372.00

18.778.475.00
13.745.275.00
15.738.122.00
32.348.015.00
23.587.174.00

744.700.00
38.221.441.00
2.737.700.00

31.067.142.00

Community Plan Area

Arleta - Pacoima 
Bel Air - Beverly Crest 
Boyle Heights
Brentwood - Pacific Palisades
Canoga Park - Winnetka - Woodland Hills - West Hills
Central City
Central City North
Chatsworth - Porter Ranch
Encino - Tarzana
Granada Hills - Knollwood
Harbor Gateway
Hollywood
Los Angeles International Airport 
Mission Hills - Panorama City - North Hills 
North Hollywood - Valley Village 
Northeast Los Angeles 
Northridge
Palms - Mar Vista - Del Rey 
Port of Los Angeles 
Reseda - West Van Nuys 
San Pedro
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass
Silver Lake - Echo Park - Elysian Valley
South Los Angeles
Southeast Los Angeles
Sun Valley - La Tuna Canyon
Sunland - Tujunga - Lake View Terrace - Shadow Hills - East La Tuna Canyon 
Sylmar
Van Nuys - North Sherman Oaks 
Venice
West Adams - Baldwin Hills - Leimert
West Los Angeles
Westchester - Playa Del Rey
Westlake
Westwood
Wilmington - Harbor City 
Wilshire

$77 250
$115 306 139
$10 59 40
$148 406 170
$174 583 314
$15 46 22
$11 46 28
$151 460 242
$155 385 162
$102 301 152
$16 59 38
$169 508 255
$28 70 30
$125 369 198
$86 286 148
$182 605 324
$77 276 157
$147 444 221
$8 28 15
$119 371 202
$41 119 65
$187 506 242
$71 198 101
$52 457 343
$30 269 204
$68 258 149
$80 230 108
$35 152 85
$103 328 180
$56 172 85
$105 512 321
$125 357 163
$114 308 140
$6 60 42
$63 171 73
$23 89 49
$145 559 295

$ 746,908,578.00Total of CPAs* 3,219 10,603 5,630

$ 450,076,557.00**Total Unique 2,036 6,865 3,676

* The same census tract appears in multiple CPAs which causes the Total of 

CPAs to overestimate the total number of accounts and account balances.

**Total unique remove the duplicates and provides the total number of 
unique accounts and their corresponding balances

Home Equity Loans



2016 Home Improvement Loans

Please complete the spreadsheet below for all home improvement loans. Home improvement loan means any loan that is stated by the owner at the time of the loan 
application to be used for the purpose of repairing, rehabilitating, or remodeling a dwelling and is classified as a home improvement loan by the financial institution. 
Total Number Considered = Total of all loans originated, applications not accepted, and applications denied.

Total Amount 
($000)
4.590.300.00

14.168.100.00

391.600.00

16.999.600.00

10.448.800.00

294.000. 00

315.000. 00

8.611.851.00

23.628.750.00

5.459.600.00

125.000. 00

16.798.100.00

1.441.400.00

7.310.800.00

5.295.100.00

10.265.216.00

5.015.636.00

12.658.500.00

100.000. 00

6.062.153.00

4.218.812.00

18.462.475.00

5.977.600.00

1.757.400.00

774.400.00

4.509.457.00

4.350.100.00

1.464.400.00

7.891.275.00

5.215.575.00

7.120.922.00

12.291.025.00

8.829.774.00 

517,000.00

7.913.003.00

537.700.00

13.442.542.00

Total Number 
Considered

Total Number 
RejectedCommunity Plan Area

Arleta - Pacoima 

Bel Air - Beverly Crest 

Boyle Heights

Brentwood - Pacific Palisades

Canoga Park - Winnetka - Woodland Hills - West Hills

Central City

Central City North

Chatsworth - Porter Ranch

Encino - Tarzana

Granada Hills - Knollwood

Harbor Gateway

Hollywood

Los Angeles International Airport 

Mission Hills - Panorama City - North Hills 

North Hollywood - Valley Village 

Northeast Los Angeles 

Northridge

Palms - Mar Vista - Del Rey 

Port of Los Angeles 

Reseda - West Van Nuys 

San Pedro

Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass

Silver Lake - Echo Park - Elysian Valley

South Los Angeles

Southeast Los Angeles

Sun Valley - La Tuna Canyon

Sunland - Tujunga - Lake View Terrace - Shadow Hills - East La Tuna Canyon 

Sylmar

Van Nuys - North Sherman Oaks 

Venice

West Adams - Baldwin Hills - Leimert

West Los Angeles

Westchester - Playa Del Rey

Westlake

Westwood

Wilmington - Harbor City 

Wilshire

Total Number

$33 110 62

$39 104 44

$5 31 23

$46 143 61

$70 230 122

$2 14 8

$2 16 13

$54 171 97

$81 188 71

$49 133 71

$3 21 17

$70 188 92

$10 24 9

$63 183 103

$34 118 61

$75 278 156

$38 113 59

$62 166 80

$1 13 11

$48 147 77

$20 57 33

$67 168 71

$36 95 49

$23 226 167

$11 118 95

$35 122 69

$36 105 55

$17 72 43

$47 137 71

$22 72 40

$52 260 159

$51 136 64

$46 116 52

$4 33 22

$22 52 21

$7 34 21

$67 247 130

$Total of CPAs* 1,348 255,252,966.00 4,441 2,399

$* *Total Unique 854 153,905,133.00 2,904 1,587

* The same census tract appears in multiple CPAs which causes the Total of 
CPAs to overestimate the total number of accounts and account balances.

**Total unique remove the duplicates and provides the total number of 

unique accounts and their corresponding balances

Home Improvement Loans



Checking and Savings Account Distribution
Please provide total number of checking and savings accounts by Community Plan Area (CPA). 

Data as of year-end 2016

Number of Percent of Total Los 

Accounts Angeles Accounts

Dollar Value of 

Accounts

Percent of Total Los 

Angeles AccountsCommunity Plan Area

Arleta - Pacoima 3% 1%60,172
38.756 
32,210 
63,761 
96,726 
43,675 
26,467
70.998 
51,991 
39,822 
15,950 

135,116 
12,041 
89,056 
75,795 
103,864 
49,302
82.999 
10,874 
76,935 
26,548 
85,850 
60,142 
142,902 
111,491 
57,428 
36,204 
37,236 
80,836 
32,384 
118,598 
86,858 
41,421 
55,162
40.756 
28,145 
176,863

497,948,848
1,934,415,419

188,087,304
3,040,031,669
1,198,879,140
2,259,262,292

657,388,997
1,145,740,862
1,444,715,001

657,647,963
219,507,216

2,548,514,690
250,561,252
932,705,924
734,528,990

1,212,253,797
765,918,195

1,547,232,984
101,934,726
900,730,271
328,029,608

2,446,268,779
709,737,534
861,362,067
889,971,058
503,929,331
358,555,176
339,190,459
897,436,757

1,319,185,104
938,768,654

3,196,260,365
1,502,521,494

491,796,596
2,338,320,514

230,191,382
2,621,943,992

Bel Air - Beverly Crest 
Boyle Heights
Brentwood - Pacific Palisades
Canoga Park - Winnetka - Woodland Hills - West Hills
Central City
Central City North
Chatsworth - Porter Ranch
Encino - Tarzana
Granada Hills - Knollwood
Harbor Gateway
Hollywood
Los Angeles International Airport 
Mission Hills - Panorama City - North Hills 
North Hollywood - Valley Village 
Northeast Los Angeles 
Northridge
Palms - Mar Vista - Del Rey 
Port of Los Angeles 
Reseda - West Van Nuys 
San Pedro
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass
Silver Lake - Echo Park - Elysian Valley
South Los Angeles
Southeast Los Angeles
Sun Valley - La Tuna Canyon
Sunland - Tujunga - Lake View Terrace - Shadow Hills - East La Tuna Canyon 
Sylmar
Van Nuys - North Sherman Oaks 
Venice
West Adams - Baldwin Hills - Leimert
West Los Angeles
Westchester - Playa del Rey
Westlake
Westwood
Wilmington - Harbor City 
Wilshire

2% 5%
1% 0%
3% 7%
4% 3%
2% 5%
1% 2%
3% 3%
2% 3%
2% 2%
1% 1%
6% 6%
1% 1%
4% 2%
3% 2%
4% 3%
2% 2%
3% 4%
0% 0%
3% 2%
1% 1%
4% 6%
3% 2%
6% 2%
5% 2%
2% 1%
2% 1%
2% 1%
3% 2%
1% 3%
5% 2%
4% 8%
2% 4%
2% 1%
2% 6%
1% 1%
7% 6%

Total of CPAs* 100% 100%2,395,334 42,211,474,409

Number of Percent of Total Los 

Accounts______ Angeles Accounts

Dollar Value of 

Accounts

Percent of Total Los 

Angeles Accounts

Total unique** 100% 100%1,583,753 25,450,920,182

* The same census tract appears in multiple CPAs which causes the Total of 

CPAs to overestimate the total number of accounts and account balances.

**Total unique remove the duplicates and provides the total number of 
unique accounts and their corresponding balances

Checking & Savings Accounts



Activities with Minority, Women, or Low Income Credit Unions/Education Loans/Consumer Loans
Please provide total number of checking and savings accounts by Community Plan Area (CPA).

Activities with Minority- or 
Women- Owned Financial 

Institutions and Low 
Income Credit Unions

Consumer Loans - 
Consumer Vehicle 

Lending Loans
Additional Loan Innovative or Flexible 

LendingCommunity Plan Area
Arleta-Pacoima 
Bel Air-Beverly Crest 
Boyle Heights
Brentwood-Pacific Palisades
Canoga Park-Winnetka-Woodland Hills-West Hills
Central City
Central City North
Chatsworth - Porter Ranch
Encino-Tarzana
Granada Hills - Knollwood
Harbor Gateway
Hollywood
Los Angeles International Airport 
Mission Hills-Panorama City-North Hills 
North Hollywood-Valley Village 
Northeast Los Angeles 
Northridge
Palms-Mar Vista-Del Rey 
Port of Los Angeles 
Reseda-West Van Nuys 
San Pedro
Sherman Oaks-Studio City-Toluca Lake-Cahuanga Pass
Silver Lake-Echo Park-Elysian Valley
South Los Angeles
Southeast Los Angeles
Sun Valley-La Tuna Canyon
Sunland-Tujunga-Lake View Terrace-Shadow Hills-East La Tuna Canyon 
Sylmar
Van Nuys-North Sherman Oaks 
Venice
West Adams-Baldwin Hills-Leimart 
West Los Angeles 
Westchester-Playa Del Rey 
Westlake 
Westwood
Wilmington-Harbor City 
Wilshire

Education Loans Data
280
128
133
240
563
148
108
422
240
242

53
540

42
384
345
503
244
345

41
380
141
402
228
413
366
258
179
173
358
117
386
314
147
150
124
100
611

Total of CPAs* 0 0 9848 0 0

Total unique* * 6635

Notes:
Som boxes may be intentionally "x" out as we do not track that information.

* The same census tract appears in multiple CPAs which causes the Total of CPAs to overestimate the total number of accounts.

**Total unique remove the duplicates and provides the total number of unique accounts.

Lending Activity



Consumer Services

Consumer Lending and Services Response

What is the monthly maintenance fee for the Respondent's "basic" checking account, and 

what is the schedule of fees that is associated with this account? $12 (see note below)1

Does the Respondent clear checks from high value to low value? No (see note below)2

Does the Respondent or any of your subsidiaries have investments in, provide letters of credit, 

or make loans to payday lenders? No (see note below)3

Does the Respondent charge surcharges if a customer without an account at the Respondent 

redeems EBT, other government entitlements, or unemployment at your ATMs? If yes, please 
attach current fee schedule No (see note below)4

Notes:

Question #1: Our basic "checking" account is Core checking and costs $12 which can be waived with qualifiers such as one 
monthly direct deposit over $250, or a minimum balance of $1500. We also have SafeBalance which is only $4.95 per month 

but that account has no check writing ability and the fee can't be waived. Its benefit is that it has no NSF or OD fees associated 
with it. Schedule of fees is a "complicated" item so please see attached link for further clarification. 

https://www.bankofamerica.com/deposits/resources/personal-schedule-fees.go

Question #2: Our posting order does NOT process checks from High to Low. We first process any and all credits/deposits to 

an account. Then we post any time stamped transactions like POS debit, ATM, or teller transactions. Then we post checks - in 
the check number order as this is our best proxy of the customers intent. Finally we post all other items such as ACH in High to 

Low order.

Question #3: We do not bank nor invest in these types of businesses

Question #4: We do not charge for non-customers who cash certain government checks within our Financial centers. 

However if a non-customer has access to funds via a debit card that is NOT issued by Bank of America, we do in many cases 
charge a non-customer fee for using our ATM of $3. We currently do not make a distinction on charging the fee in California 

based on the type of account being accessed (EBT, unemployment, etc.)

Consumer Services

https://www.bankofamerica.com/deposits/resources/personal-schedule-fees.go


Branch and ATM Distribution

Please provide total number of branches and ATMs by Community Plan Area (CPA). 

Data as of year end 2016

Number of Branch Percent of Total Los Number of Remote Percent of Total Los
Angeles ATMsATM Locations***Community Plan Area Locations Angeles Branches

Arleta - Pacoima 
Bel Air - Beverly Crest 
Boyle Heights
Brentwood - Pacific Palisades
Canoga Park - Winnetka - Woodland Hills - West Hills 
Central City 
Central City North 
Chatsworth - Porter Ranch

1 1% 2 2%
1 1% 2 2%
4 3% 1 1%
4 3% 0 0%
6 4% 6 6%
7 5% 4 4%
4 3% 4 4%
5 4% 2 2%

Encino - Tarzana 
Granada Hills - Knollwood 
Harbor Gateway 
Hollywood
Los Angeles International Airport 
Mission Hills - Panorama City - North Hills 
North Hollywood - Valley Village 
Northeast Los Angeles 
Northridge
Palms - Mar Vista - Del Rey 
Port of Los Angeles 
Reseda - West Van Nuys 
San Pedro
Sherman Oaks - Studio City - Toluca Lake - Cahuenga Pass
Silver Lake - Echo Park - Elysian Valley
South Los Angeles
Southeast Los Angeles
Sun Valley - La Tuna Canyon
Sunland - Tujunga - Lake View Terrace - Shadow Hills - East La Tuna Canyon 
Sylmar
Van Nuys - North Sherman Oaks 
Venice
West Adams - Baldwin Hills - Leimert
West Los Angeles
Westchester - Playa del Rey
Westlake
Westwood
Wilmington - Harbor City 
Wilshire

2 1% 1 1%
3 2% 3 3%
0 0% 0 0%
9 7% 8 8%
1 1% 2 2%
6 4% 5 5%
3 2% 1 1%
4 3% 7 7%
3 2% 5 5%
2 1% 3 3%
0 0% 0 0%
2 1% 3 3%
3 2% 0 0%
3 2% 3 3%
2 1% 2 2%
9 7% 4 4%
6 4% 2 2%
3 2% 0 0%

0%2 1% 0
2 1% 0 0%
4 3% 3 3%
1 1% 1 1%
7 5% 3 3%
6 4% 3 3%
4 3% 3 3%
3 2% 4 4%
3 2% 4 4%
1 1% 0 0%

11 8% 7 7%

Total of CPAs* 137 100% 98 100%

Number of Branch 

Locations
Number of Remote 

ATM Locations***Total unique
97 58

* The same census tract appears in multiple CPAs which causes the Total of 
CPAs to overestimate the total number.
**Total unique remove the duplicates and provides the total number of 
unique financial centers and Remote ATM locations

***Number of Remote ATM locations is a count of unique locations, 
however each location may have multiple ATM terminals/machines. This 
excludes ATMS at branch location, as these would be counted in column B.

Branch Distribution


