
RESOLUTio i^ULES, ELECTIONS, INTERGOVERNMENTAL RELATIONS
WHEREAS, any official position of the City of Los Angeles with respect to legislation, rules, regulations or policies 
proposed to or pending before a local, state or federal governmental body or agency must first have been adopted in the 
form of a Resolution by the City Council with the concurrence of the Mayor; and

WHEREAS, it is essential that local municipalities like the City of Los Angeles receive the correct allocation of sales tax 
to fund vital programs and services; and

WHEREAS, the California Department of Tax and Fee Administration (CDTFA) is responsible for administering 
California's sales tax — the City of Los Angeles currently receives an allocation of approximately $520 million each fiscal 
year from the CDFTA, based on a 1% share of the 9.5% in sales tax charged to the purchaser of goods; and

WHEREAS, all retailers engaged in business in California are required to register with the CDTFA and pay the state's 
sales tax, which applies to all retail sales of goods and merchandise, except those sales specifically exempted by law; the 
rate in any given California location has three parts: the state tax rate, the local tax rate, and any district tax rate that may 
be in effect; and

WHEREAS, many neighborhoods within the City of Los Angeles share overlapping zip codes with neighboring 
municipalities or unincorporated areas, which when inputted into an online retailer’s improperly calibrated third-party 
software, can result in the miscalculation of the sales tax rate and cause it to be remitted to the wrong jurisdiction; and

WHEREAS, some large online retailers such as Amazon.com use software that validates the specific delivery address to 
ensure the precise identification of the relevant taxing jurisdiction and the unique rate, however, this software is not used 
uniformly, and many other large companies utilize software that relies solely on zip code, or even worse, one general sales 
tax rate for the entire state; and

WHEREAS, recently, a City of Los Angeles resident in a neighborhood with an overlapping zip code made a purchase 
through a well-known clothing retailer, and following their purchase, was able to confirm that the tax rate was not only 
miscalculated, but that it was also misdirected to the County of Los Angeles; and

WHEREAS, this problem appears to be widespread -- in fact, the City’s Office of Finance identifies and collects 
approximately $4 million in misallocated sales tax revenue each year, with over $20 million recovered over the past 5 
years, but this City agency lacks the authority to dictate the process and tools online retailers use for calculating sale tax;
and

WHEREAS, it is imperative that the CDTFA not only make their online rate calculator readily known to all online 
retailers, but that they develop a universal address-specific standard for integration into all online retail tax software, and 
that the state mandate that any online retailer doing business in California be required to use calculation software that 
utilizes a precise address-specific formula;

NOW, THEREFORE, BE IT RESOLVED, with the concurrence of the Mayor, that by the adoption of this Resolution, the 
City of Los Angeles hereby includes in its 2019-20 State Legislative Program SUPPORT for any legislative or 
administrative action that would mandate that the California Department of Tax and Fee Administration (CDTFA) 
develop a universal standard for the integration of an address-specific formula into all online retail tax software, and that 
the state enact legislation that expands the current CDTFA registration requirement to mandate that all online retailers 
doing business in California use tax software that is certified to meet this standard.
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