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Attention: Mandy Morales, Legislative Coordinator

REQUEST AUTHORIZATION FOR INFORMATION TECHNOLOGY AGENCY TO 
ACCEPT $30,000 FROM THE MAYOR’S FUND TO SUPPORT THE DESIGN AND 
DEVELOPMENT OF THE PURPOSEFUL AGING LOS ANGELES AND DEPARTMENT 
OF AGING WEBSITES.

SUMMARY

In May 2018, the Mayor’s Office convened a meeting between the Department of Aging 
and the Information Technology Agency (ITA) to discuss the creation of the Purposeful 
Aging Los Angeles (PALA) web-portal, which will serve as a “one-stop shop” depository 
of resources and information for older adults in the Los Angeles region. This web portal 
serves to support the efforts of the City and County of Los Angeles to make the Los 
Angeles region more age-friendly.

ITA was tasked with the design and build of the PALA web-portal, and concurrently, the 
revamping of the Department of Aging’s website in order to make it more user-friendly 
and consistent in its messaging so that users would receive similar information regardless 
of which website they were accessing. Although both websites are separate with unique 
URLs, the designs of each site will mirror each other to create a brand unity as users 
would theoretically move from one site to another.

To create a fully engaging website that addresses the needs of a very specific population, 
ITA employed the help of 2 part-time user-experience design (UX) contractors with 
expertise in website design and development. The UX contractors performed the 
following tasks to ensure a user friendly web portal: (1) site audit and cataloging of 
content, (2) a comparative study of similar websites from other cities, (3) interviews for 
gathering feedback, (4) creation of wireframes and mockups for review, and (5) creation 
of a site which is ADA compliant, mobile friendly, easy to use, and designed to provide 
meaningful and relevant experience to users. Additionally, the websites will be integrated 
into the Drupal content management system, which will allow the Department of Aging 
staff to update the websites content easily and efficiently.
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The estimated cost for the development and design of the two websites is $30,000, which 
includes licensing costs and one year of hosting. The Mayor’s Fund for Los Angeles 
(Mayor’s Fund) serves as the pass-through fiscal agent in the disbursement of funds to 
ITA for the design and development of the Purposeful Aging Los Angeles initiative.

RECOMMENDATIONS

That the City Council, subject to the approval of the Mayor:

1. AUTHORIZE the General Manager, ITA, or designee, to accept funds in the 
amount of $30,000 from the Mayor’s Fund for Los Angeles for services relative to 
the development and design of the Purposeful Aging Los Angeles web-portal and 
the re-design of the website for the Department of Aging;

2. Upon receipt of funds, appropriate $30,000 to ITA Fund 100, Department 32, 
Account 003040 Contractual Services; and

3. AUTHORIZE ITA to prepare Controller instructions for any necessary technical 
corrections consistent with the Mayor and Council actions on this matter, subject 
to the approval of the City Administrative Officer, and authorize the Controller to 
implement these instructions.

FISCAL IMPACT STATEMENT

There is no additional impact to the City’s General Fund. Acceptance of these funds in 
the amount of $30,000 passed through the Mayor’s Fund will result in the design and 
development of a new Purposeful Aging Los Angeles web-portal and the re-design of the 
Department of Aging website that is user friendly and a repository of resources and 
information for older adults.

A copy of this transmittal is being forwarded to the City Attorney review and approval.
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