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December 2, 2019 

 

The Honorable Herb J. Wesson, Jr. 

Chairman  

Committee on Rules and Intergovernmental Relations 

Los Angeles City Hall 

200 North Spring Street 

Los Angeles, CA  90012 

RE: Opposition to 19-0002-S180 

Dear Council President Wesson: 

 

Internet Association opposes 19-0002-S180 (Blumenfield - Koretz), the Los Angeles City Council resolution in 

support of H.R. 4232, the Protecting Local Authority and Neighborhoods (PLAN) Act of 2019, a very broad bill that 

would disrupt the many ways Los Angeles residents and visitors use online services to find housing and lodging by 

weakening Section 230 of the Communications Decency Act (CDA 230).  The PLAN Act puts at risk a wide variety of 

beneficial online activities, such as employers allowing their intranet message boards to be used to post about 

needed or available sublets, local university students posting messages on various services looking for roommates, 

or visitors finding short-term rentals on popular internet platforms.   The PLAN Act, along with this proposed 

resolution, puts at risk the many benefits short-term rentals in particular bring to global e-commerce, the 

industries of travel and tourism, local economies, millions of users, and their unique communities.  

CDA 230 enables the existence of incredibly diverse services and business models that consumers not only love but 

rely upon and allows e-commerce to thrive. We know the internet has flourished in part because federal law 

permits users to generate and post content online without platforms bearing the burden of liability. The threat of 

liability could transform short-term rental platforms into restrictive gatekeepers on the front end, and ill-equipped 

policing agents on the back end. This liability may incentivize companies to overly restrict and even unnecessarily 

block legal user-generated content, limiting equitable access and participation.  It could also lead companies to be 

overly conservative in interpreting the often complex and even contradictory patchwork of a city’s laws to enforce, 

leaving behind the city’s true regulatory intent or preferences. This would all make the marketplace of lodging 

accommodations smaller, less affordable, less competitive, less innovative, and less collaborative.  

CDA 230 also gives short-term rental platforms the authority to moderate content and provide their global 

communities with policies to support safe interactions for their users both online and offline. It is disappointing 

that the Blumenfield - Koretz resolution supports the PLAN Act’s constraints on short-term rental companies’ 

efforts to optimize for safety and security, as well as limits the ability of these companies to take action, both 

proactively and reactively, in support of cities and against all kinds of prohibited content. Many cities across 

America, including Los Angeles, have agreements with short-term rental platforms that allow the lawful sharing of 

data to accomplish objectives without violating CDA 230. A city’s short-term rental regulations can be specific to 

their own needs, and platforms can provide tools to increase compliance, address non-compliance, adapt to 

demand with flexible capacity, drive economic development to specific areas, or limit environmental impact. These 

varying options are enabled by the current version of CDA 230, and platforms acting responsibly and in partnership 

with cities should be encouraged. 
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In short, the PLAN Act is a solution in search of a problem. CDA 230 makes the best of the internet possible, 

including the wide-ranging and multifaceted benefits provided by short-term rentals. Home sharing empowers 

property sharers with added income, helping seniors age in place and families cover expenses like tuition or 

medical bills.  Home sharing increases affordable and convenient options for travelers providing them with the 

ability to stay in neighborhoods overlooked by hotels.  Home sharing distributes visitors’ spending to such 

underserved neighborhoods and surrounding small businesses, connecting them for the first time to the 

mainstream tourism economy. And home sharing provides a healthy and sustainable option for travel that 

supports a cleaner future.  The PLAN Act would greatly undermine these benefits without a clear upside. 

I appreciate your attention to the global ramifications of bad federal policy and hope the City of Los Angeles would 

not condone a national proposal with cascading negative effects.  I urge you, Chairman Wesson, and your 

colleagues on the Rules Committee, to dismiss the uninformed resolution in support of the PLAN Act, instead 

recognizing a maturing peer-to-peer economy whose stakeholders are most vested in reasonable solutions and 

have proven capable of coming to mutual agreement within the boundaries of current federal law.  Should you 

have any questions, please feel free to contact me at callahan@internetassociation.org or (916) 836-8983. 

 

Sincerely, 

 

 

 

 

Robert Callahan 

Senior Vice President, State Government Affairs 

 

CC:  The Honorable Marqueece Harris-Dawson 

The Honorable Nury Martinez 

Los Angeles Congressional Delegation 
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