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Dear Councilmembers Cedillo, Krekorian, and Harris-Dawson,

The Corporate Housing Providers Association (CHPA) is an international trade association representing 
professional providers of corporate housing services. I’m writing to you regarding the proposed regulations on 
corporate housing in RSO units in Los Angeles.

Corporate housing companies provide rented furnished housing to individuals, military personnel, and 
corporations, primarily for stays longer than 30 days. The average length of stay in the Los Angeles County area 
over the last three years was 77 days. This type of lodging provides a much-needed service for training or 
transitioning employees, temporary housing for those affected by natural disasters like wildfires, production 
lodging for the entertainment industry, fully furnished living for those in the area for extended medical stays, 
and traveling nurses and medical professionals, to name just a few.

The corporate housing industry provides services to practically every hospital, studio, major employer, sports 
franchise, and entertainment company in the area, as well as every branch of the military. As an established and 
globally expanding industry that supports fair and effective regulations, our industry’s clients are professionally 
vetted, typically housed for employment reasons, and often accompanied by their families.

The housing crisis the region is currently facing can be felt by practically every person and every sector of the 
economy. Real estate experts agree that this housing crunch is directly related to California’s profound 
underbuilding of residential units over the last 50 years, with the State an estimated 3-4 million homes under a 
healthy level.

Our organization’s members can vouch for the importance and value of corporate housing in Los Angeles’ 
economic environment. I’ve attached The Value of Corporate Housing white paper for more information on the 
industry’s impacts and strict standards. As the same time, our organization also understands the value of RSO 
units built before 1978 as meant for permanent rental housing for Los Angeles residents. Our organization would 
not object to good policy that seeks to preserve this pre-1978 housing stock as dedicated to permanent housing.

Corporate housing remains a vital industry that services all corners of our local economy, and we respectfully 
request that corporate housing be appropriately considered as future regulations are discussed. Fundamentally, 
the corporate housing model eliminates the problems and community opposition associated with other types of 
short-term rentals precisely because of our clientele, professional management, and the types of buildings where 
we focus most of our work.

Thank you for your attention and for including CHPA as these discussions progress. 

Regards,
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Mary Ann B. Passi? CAE 
CHPA Chief Executive Officer
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