
INFORMATION, TECHNOLOGY, 
AND GENERAL SERVICESMOTION

The internet is a basic necessity of modem life. This could not be more true than during the COVID-19 pandemic. 
With all aspects of life from school to work to grocery shopping transitioning to remote operations in some form or 
another, inequitable access to reliable internet is widening the gap of the digital divide.

In order for the Internet to function as a societal equalizer, all Angelinos need equal access to connectivity, the 
appropriate devices and literacy programs regardless of income level. Without these basic tools, seniors cannot access 
services such as meal deliveries, employees cannot work remotely and students cannot access remote learning. There have 
been many stories reported about Los Angeles Unified School District students who have had to jump through hurdle after 
hurdle to access to remote learning. In some circumstances students have missed consecutive weeks of remote learning 
while working through connectivity issues, log-in issues, and malfunctioning of district-loaned computer devices.

The City of Los Angeles has worked to close the digital divide through inclusion programs such as Our Cycle LA, 
where devices and hotspots were distributed throughout the City, the creation of Get Connected Los Angeles, where 
Angelinos can find all of the low cost internet and device options available in the City, the Library’s Tech to Go program 
that allows residents to check out internet hotspots and devices just as they would a book, and most recently the creation 
of the Angeleno Connectivity Trust that provides free internet to students who lack access. In order to continue the City’s 
efforts in this arena, a reliable funding source must be identified.

The approval of CF 19-0665 (Blumenfield - Wesson) to establish a Digital Inclusion Fund to receive and disburse 
funds for the implementation of digital inclusion projects to address the digital divide among disenfranchised communities 
within the City, has potential to target funding and resources to beneficial projects. The Bureau of Street Lighting is 
currently administering this fund. This work includes an assessment of digital equity funds and projects implemented by 
other jurisdictions that have been beneficial to the greatest number of residents to build on existing digital inclusion efforts 
undertaken by the City. In addition to the creation of the fund, the City must ensure that all departments contributing to 
this effort coordinate to ensure programming is complementary. This will also allow the City to better collaborate with 
community based organizations. One method to ensure this work takes place is to create a Digital Equity Plan that sets 
goals, identifies funding and addresses collaboration.

I THEREFORE MOVE that the City Council instruct the City Administrative Officer and Chief Legislative 
Analyst to report on the creation of a Digital Equity Plan that sets short term and long term goals, identifies funding 
sources and ensures collaboration among all departments working toward this effort.

I FURTHER MOVE that the City Council instruct the City Administrative Officer and Chief Legislative Analyst 
to report back with policies at the Federal and State level that will assist the City in promoting digital inclusion and report 
on best practices implemented by other cities to promote digital inclusion and equity, including the creation of a digital 
inclusion coordinator position.
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