MOTION INFORMATION, TECHNOLOGY AND GENERAL ■ '
Throughout the City of Los Angeles, many low income communities experience what is
often referred to as the “Digital Divide,” which describes the disparities that exist within
disadvantaged individuals, households, or communities as it relates to access to modem
technology and the Internet, According to a survey on broadband adoption in the State of
California, the Digital Divide continues to persist within disadvantaged communities, whereby
35% of low-income households with an annual income of under $20,000,30% of Latino families,
37% of Spanish-speaking households, and 41% of people with disabilities do not have access to
the Internet. Furthermore, a 2017 study from the Annenberg Research Network on International
Communication found that about a third of low-income households in Los Angeles lack home
broadband service, which leads these households to rely more exclusively on mobile services.
Lack of quality internet access at home prevents residents in the poorest communities from
fully participating in access to public services, deprives individuals from employment
opportunities, and prevents students from accessing online educational resources. A consistent
barrier that prevents low-income households from having quality access to the Internet is the cost
of internet service plans. Historically, the high costs of internet service plans have deterred lowincome families because it conflicts with other necessary household expenses (e.g. food,
electricity, water, and gas). However, in recent years, internet service providers have begun
offering low-cost internet plans for High Speed Internet in order to make the Internet more
accessible. As households who do not have internet access are difficult to reach, the City should
raise awareness of low-cost internet plans to disadvantaged communities.
I THEREFORE MOVE that the City Council instruct the Information Technology Agency,
with the assistance of the Los Angeles Public Library, Department on Disability, Economic and
Workforce Development Department, and Los Angeles Department of Water and Power, to report
on how the City could raise awareness of and disseminate information on the availability of lowcost internet plans to disadvantaged and low-income communities.
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