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June 8, 2020 REF: EXE-087-20

Honorable Members of the City Council 
City of Los Angeles 
Room 395, City Hall 
Los Angeles, CA 90012

Attn: Information Technology & General Services Committee

SUBJECT: RAISING THE AWARENESS AND DISSEMINATION OF INFORMATION ON THE
AVAILABILITY OF LOW-COST INTERNET PLANS TO DISADVANTAGED AND 
LOW-INCOME COMMUNITIES - (COUNCIL MOTION - CEDILLO AND 
RODRIGUEZ - CF NO. 19-0074)

Pursuant to the City Council motion that instructed, “...[T]he Information Technology Agency, with 
the assistance of the Los Angeles Public Library, Department on Disability, Economic and 
Workforce Development Department, and Los Angeles Department of Water and Power, to report 
on how the City could raise awareness of and disseminate information on the availability of low- 
income internet plans to disadvantaged and low-income communities[.],” the following report is 
submitted by the ITA with assistance from those departments listed in the motion.

BACKGROUND
The City Council motion sets forth that, “Throughout the City of Los Angeles many low income 
communities experience ... the Digital Divide, which describes the disparities that ... [impacts]. 
disadvantaged individuals, households or communities as it relates to access to modern 
technology and the Internet. [T]he Digital Divide continues to persist within disadvantaged 
communities, whereby 35% of low-income households with an annual income of under $20,000, 
30% of Latino families, 37% of Spanish-speaking households, and 41% of people with disabilities 
do not have access to the Internet. Furthermore, a study from the Annenberg Research Network 
on International Communication found that about a third of low-income households in Los Angeles 
lack home broadband service, which leads these households to rely more exclusively on mobile 
services.”
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“... [A] consistent barrier that prevents low-income households from having quality access to the 
Internet is the cost of internet service plans. Historically, the high costs of internet service plans 
have deterred low-income families because it conflicts with other necessary household expenses 
(e.g. food, electricity, water and gas). However, in recent years, internet service providers have 
begun offering low-cost internet plans for High Speed Internet in order to make the Internet more 
accessible. As households who do not have internet access are difficult to reach, the City should 
raise awareness of low-cost internet plans to disadvantaged communities.”

ITA would add that data highlights broadband deserts in Los Angeles. Underserved areas where 
less than 50% of families are subscribers to residential broadband services are clustered in South 
and East Los Angeles, with the least connected communities located in South Los Angeles. The 
share of households in South Los Angeles with internet access began to decline in 
2013. American Community Survey (ACS) Data shows homes with broadband access declining 
from 75.5% in 2013 to 71.2% in 2015. In this time of the COVID-19 pandemic, the lack of 
connectivity has exacerbated the K-12 learning gap in L.A.’s most vulnerable communities. The 
USC Annenberg Studies, “Mapping Digital Exclusion in Los Angeles County” (2017) and “COVID- 
19 and the Distance Learning Gap” (2020), are attached to this report as Attachments A and B.

DISSEMINATING INFORMATION ON LOW-COST INTERNET PLANS
In response to these conditions, the ITA compiled, built, and launched a website 
(GetConnectedLosAngeles.lacity.org) that addresses the City Council motion in the dissemination 
of information to City residents regarding not only the availability of low-cost and currently, no
cost internet service for Los Angeles students and their households.
GetConnectedLosAngeles.lacity.org, a screen-shot of which is attached to this report as 
Attachment C, contains current and up-to-date information on:

California Emerging Technology Fund (CETF) low-cost internet offers (searchable by zip 
code)
Telecommunication Providers’ COVID-19 related offerings, such as

Low-cost and no-cost Internet offerings for students (K-12, college/university), 
schools (K-12, college/university) educators, healthcare providers, public housing 
residents
Removal of data caps 
Increased hotspot coverage 
Discounted refurbished computers

Resources provided by various partners, programs established prior to COVID-19 
o Low-Cost Internet Resources 
o Device Resources

Digital Literacy Training Resources
The FCC’s Keep America Connected Pledge to ensure Americans do not lose broadband 
or telephone connectivity as a result of COVID-19 circumstances

o

o
o
o

o

Through partnership with the California Emerging Technology Fund (CETF), the site’s content 
has been expanded to include CETF’s zip code based low-cost internet search engine 
(EveryoneOn.org/CETF). Now, both the City’s GetConnectedLosAngeles.lacity.org and 
EveryoneOn.org/CETF contain web links to low-cost and no-cost internet services information. 
GetConnectedLosAngeles.lacity.org can be considered a crucial resource for Angelenos in this 
time of the Coronavirus-19 pandemic and online schooling. As evidenced by the information 
contained on the GetConnectedLosAngeles.lacity.org website, many internet providers are 
currently providing no-cost and low-cost internet service during the time of the Coronavirus-19 
pandemic.

http://getconnectedlosangeles.lacity.org/
http://getconnectedlosangeles.lacity.org/
http://everyoneon.org/CETF
http://getconnectedlosangeles.lacity.org/
http://everyoneon.org/CETF
http://getconnectedlosangeles.lacity.org/
http://getconnectedlosangeles.lacity.org/
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The Department on Disability, Economic and Workforce Development Department and the Los 
Angeles Department of Water and Power concur in the contents and recommendations of this 
report, as does John F. Szabo, City Librarian of the Los Angeles Public Library, who added, "The 
Los Angeles Public Library will be essential is disseminating this important information through its 
social media channels, significant web presence, and through its major initiatives which serve 
populations particularly affected by digital inequity. These include the New Americans Initiative, 
Career Online High School, Health Matters, and others."

RECOMMENDATIONS

That the City Council encourage the information contained on the 
GetConnectedLosAngeles.lacity.org website be widely disseminated where possible and 
economical by the departments responding to this motion. ITA will continue to update this 
site on a monthly basis.

1.

That the City Council acknowledge and thank the City’s internet service providers who 
provide those services to City residences and businesses on a no-cost and low-cost basis 
and encourage those internet service providers to do so for economically disadvantaged 
households during this time of the Coronavirus-19 pandemic and into the future.

2.

FINANCIAL IMPACT
If the recommendations listed above are adopted by the City Council, then ITA would deem the 
financial impact to the City as negligible.

If you have any questions or concerns, please contact me at 213.978.3311 or William Imperial at 
213-922-8383.

Respectfully submitted on behalf of ITA and Responding Departments,

/Cc*l
Ted Ross
General Manager and Chief Information Officer

Honorable Councilmember Gilbert A. Cedillo 
Honorable Councilmember Monica Rodriguez 
[All Departments Responding in this Report] 
Mike Dundas, City Attorney’s Office 
Laura Ito, ITA 
William Imperial, ITA
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