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CITY OF LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE

July 27, 2022DATE:

Honorable Mitch O’Farrell, Chair 
Honorable Gilbert Cedillo, Member 
Honorable Paul Koretz, Member 
Honorable Kevin De Leon, Member 
Honorable Paul Krekorian, Member

TO:

Barbara Romero, Director and General Manager 
LA Sanitation and Environment (LASAN)

FROM:

SUBJECT: RESPONSE TO INSTRUCTIONS OF COUNCIL FILE NO. 19-0775, 
ILLEGAL DUMPING REWARD PROGRAM / REINSTITUTION

On September 13, 2019, the City Council adopted Council File# 19-0775, which included a 
Motion (Cedillo/Martinez) and an Energy, Climate Change and Environmental Justice 
Committee report instructing the Bureau of Sanitation (LASAN) to report on the feasibility of re
instituting the Illegal Dumping Reward Program and its inclusion in the LASAN Livability 
Services efforts to mitigate illegal dumping. It was also requested that the report should include 
ways to properly publicize and fund the Illegal Dumping Reward Program on an ongoing basis.

RECOMMENDATIONS FOR COUNCIL ACTION

LASAN recommends the following for consideration and approval:

1. REQUEST the City Attorney’s office to prepare an ordinance to amend Section 1. Article 2.1 
of Chapter 12 of Division 19 of the Los Angeles Administrative Code titled Illegal Dumping 
Reward Program to implement the following changes to the program:

a. Establish a tiered reward system based upon the following categories:
i. If there is not enough evidence to proceed with an enforcement action or 

the enforcement action is unsuccessful, a person/witness is not eligible to 
receive a reward.

ii. If the enforcement action is an uncontested conviction, but the City of Los 
Angeles receives no monies before forwarding the matter to Collections, 
the person/witness may receive a nominal reward payment of $25.

iii. If the infraction citation results in a conviction and the City of Los 
Angeles collects any monies, the person/witness may receive a nominal 
reward payment of $50 or half of all monies collected capped at a 
maximum total amount of $500, whichever is greater.

iv. If the misdemeanor or felony enforcement action results in a conviction 
and the City of Los Angeles collects any monies, the person/witness may 
receive a nominal reward amount of $100 or half of all monies collected 
capped at a maximum total amount of $1,000, whichever is greater.
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v. Authorize the Board of Public Works (BPW) to be designated to 
administer the nominal amounts for the illegal dumping reward program. 
All other reward amounts must continue to be authorized and approved by 
the City Council.

b. Allow the collected funds to be utilized for community beautification, public 
improvements, reward payments, public outreach, and to support enforcement 
efforts, with 10 percent of the collected funds to be apportioned by Council 
District.

c. Allow the applicant to provide contact information on the reward application form 
that does not include a home address.

Request the City Controller, City Clerk, and applicable City Departments to allow the 
Illegal Dumping Enforcement Program fund to accept funds from the Los Angeles 
Superior Court from adjudicated cases to support the reward program.
Direct LASAN to evaluate and implement a public outreach campaign and include 
information about the Illegal Dumping Reward Program in all appropriate community 
outreach, social media, and other notices to the community to provide awareness of the 
program and encourage participation, subject to available funding.
Provide $20,000 in funding to the Illegal Dumping Reward Program and Trust Fund to 
provide initial funding for payment of rewards and public outreach.

2.

3.

4.

Background/History
While illegal dumping can be reported via various means, some of which are available 24/7 (e.g. 
the MYLA311 App and the LASAN Customer Care Center), there is little publicity about the 
existence of, or process to claim, an illegal dumping reward and the public is largely unaware 
that such a reward program exists.

The existing City of Los Angeles Illegal Dumping Reward Program can track its origins to an 
ordinance that was adopted on March 17, 1995 creating the “Council District 7 Spirit of CD-7 
Beautification Trust Fund”(Ordinance No. 170430). This Fund was designed to support the CD 7 
beautification program, which included, but was not limited to, providing $250 rewards for 
information leading to, apprehension and conviction of any person or persons for illegal dumping 
of trash or other material within that district. This fund is currently inactive.

Approximately seven (7) years later, on August 13, 2002, the City Council adopted Ordinance 
No. 174789, establishing the current Illegal Dumping Reward Program and Trust Fund No. 46 G 
(CF# 02-1330). This trust fund was created for the deposit of money for, and payment of, 
rewards to persons who, in response to the offer of reward, have provided information resulting 
in the identification, apprehension and conviction or a final adjudication by the Juvenile Court or 
placement on a supervised program by the probation officer under the provisions of the Welfare 
and Institutions Code of the State of California, of, or as to, the person or persons who have 
committed acts of illegal dumping per LAAC 19.129.6. This reward program authorizes the City 
Council to issue a reward of up to $1,000 dollars to person(s) who provide information that leads 
to a conviction.
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In practice, the Illegal Dumping Reward Program has been inactive for well over a decade, with 
the last reward(s) authorized and issued in early 2011 (CF# 10-1330). This may be due to a 
variety of factors, including:

• The public is not aware of the program;
• Applications for payment of the reward must be within 60 days of the incident;
• The processing of an application is contingent on a conviction, which may occur several 

years after the incident;
• Upon conviction, LAPD must transmit a report to City Council for approval, which 

requires LAPD to track all applications for multiple years and compare them to 
conviction records.

Subsequent to the adoption of this Motion, LASAN has received additional suggestions from 
various Council Offices on possible improvements to the reward program, such as the inclusion 
of a tiered reward program, removal of barriers for eligibility to receive the reward, as well as 
District-specific funds that could be applied specifically within that Council District.

In response to the Motion, LASAN also performed research on illegal dumping reward programs 
in other cities. A national search for active Illegal Dumping reward programs was performed. 
LASAN has collected the following information from the following municipalities/agencies to 
assist with providing a recommendation to Council.

1. City of Oakland
2. New York City
3. Southern Nevada Health District
4. City of Chicago
5. City of Milwaukee
6. City of Raleigh
7. Texas
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Information collected on 10/16/2019

Reward (reward options) EligibilityAgency
1 City of Oakland, California 1. If the enforcement action results in the 

City of Oakland collecting any monies, 
witnesses may receive $100 or half of all 
civil penalties collected, whichever is 
greater
2. *lf the enforcement action is uncontested 
but the City of Oakland receives no monies 
before forwarding the matter to Collections, 
witnesses may receive a nominal payment 
of $10.
3 If there is not enough evidence to 
proceed with an enforcement action or the 
enforcement action is unsuccessful,
witnesses are not eligible for a reward.

1. Witnesses must provide their name and contact 
information (e.g., email and phone number) to the Public 
Works Call Center

2. Anonymous illegal dumping reports may be made to the 
City of Oakland, but anonymous reports will not be eligible 
for a reward.

3 Witnesses must provide a signed statement describing 
the illegal dumping incident and offer any other available 
evidence, such as photos or video, when contacted by the 
City Attorney’s Office
4. “If the reported illegal dumping incident proceeds to a 
hearing or judicial proceeding, witnesses must agree to 
appear and testify.
5. The reported illegal dumping must result in a successful
enforcement action (e g , a conviction, finding of liability or 
settlement).________________________________________

2 New York City, Sanitation Where information furnished by an individual 
to the Sanitation Department has resulted in a 
fine or civil penalty for unlawful dumping, at
the discretion of the Sanitation 
Commissioner, 50% of the amount 
collected shall be offered as a reward to 
said individual.

1 Observe the vehicle

2. Record vital information (license plate number, vehicle 
description, type of material removed, time,
date and location of the occurrence);
3. File a citizen complaint form with the 
Sanitation Police,
4. Peace Officers, employees of the Department of 
Sanitation or OATH, employees of any company 
under contract with the Department of Sanitation, or 
employees of any government entity that, in 
conjunction with the Department of Sanitation, conducts 
enforcement activity relating to illegal
dumping, are not eligible for reward__________________

3 Southern Nevada Health District Any person providing information leading to an 1 The witness must be willing to sign a
administrative penalty or a conviction for 

violation of “unlawful disposal of garbage or 
sewage" (Nevada Revised Statutes (NRS 
444.630) or certain associated provisions, 
may receive a $100 reward upon payment 
of the penalty in full by the offender.

voluntary statement and will be required to provide 
testimony at a Solid Waste Management Authority hearing 
or court in order to receive the reward In addition, 
witnesses wishing to receive a reward must fill out an IRS 
W-9 form.

The reward is $100. If more than one 
Witness Report results in a conviction 
or finding of liability, the $100 reward will be 
divided equally among the persons 
who signed the applicable Witness Reports.

4 City of Chicago 1. You must provide your full first and last name 
contact information to the City when you make your report,

2. You must complete and sign the Illegal 
Dumping Witness Report,
3. Your Witness Report must result in a
conviction or finding of liability for illegal dumping of the 

person(s) identified in the report as having committed the
violation on the date and at the time set forth in the report

Reward amounts of up to $1,000 are possible 1 If the information provided directly led to a5 City of Milwaukee
citation without further need for investigation;but, again, the circumstances of each case 

determine the final amount.

2. If the information provided included the name, physical 
description, or other information about the identity of the 
violator sufficient to lead the investigator to be able to issue 
a citation;
3. If photographs or video or other evidence is
provided to the investigator which led to the issuance of the 

citation
4 City staff will make a recommendation to the 
Office of the Commissioner of the Department of 

Neighborhood Services regarding the issuance of a reward 
including Ihe amount based on the factors above_________

6 City of Raleigh. North Carolina A first report of a confirmed illegal 
dumping incident receives a $5,000 
r«wa rd!

Raleigh's service area currently has 
approximately 2,000 Food Service Establishments (FSEs) 
that generate grease and that are required to install grease 
interceptors. The Department is concerned that some of 
this wastewater from these grease interceptors is being 
illegally dumped into the sanitary sewer system. Grease 
and other materials illegally dumped can lead to sanitary 
sewer overflows (SSOs), which are a public health, 
environmental and regulatory concern._________________

7 Texas (m) A municipality or county may offer a 
reward of $50 for reporting a violation of this 

section that results in a prosecution under this 
section._________________________________

Must result in prosecution of this code 365 012
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Given the current circumstances, a re-instituted, financially supported, and well-promoted Illegal 
Dumping Reward Program could play a vital role in supporting LASAN’s efforts to stem illegal 
dumping. In this manner, the City could enhance livability, empower residents to combat crime, 
and acknowledge the important role citizens play in the legal process.

Based upon the existing ordinance, rewards can only be allocated when a tip leads to a 
conviction. However, a tiered rewards system could address the long waiting time between the 
notification and the conviction. For example, a smaller reward could be authorized for 
information that leads to the filing of a case with the City Attorney or the District Attorney 
and/or results in a citation; while the full amount could be authorized when a tip leads to a 
conviction. This would further incentivize individuals to report information because they would 
receive compensation for their worthy efforts even if a conviction is not obtained.

Another potential barrier restricting the successful usage of the program is the requirement that 
the reward applicant must provide a home address. It is suggested that the person could provide 
alternative contact information, such as a phone number or email address to be contacted if and 
when the reward is available.

Public Outreach Campaign
Critical to the success of an Illegal Dumping Reward Program is a robust and meaningful public 
outreach campaign. By providing information to community members already inclined to use 
MyLA311, a dedicated initial user base can be created. In addition, social media could also 
serve to inform people. NextDoor, as well as City and LASAN websites and social media 
channels (including Facebook, Twitter and Instagram), are all robust platforms. City Council and 
Neighborhood Council e-newsletters could also promote the message. This effort could be 
implemented with existing staff and resources, subject to staff availability.

If additional outreach is recommended and funding is provided, collateral material such as 
bilingual postcards could be developed for usage at community events and presentations. Bus 
bench advertisements and outdoor signage for display at parks, libraries and other public 
locations could be developed, and a campaign could also be displayed on LASAN collection 
vehicles. Creation of such collateral and securing advertising space all comes at a cost but could 
prove quite effective in publicizing the program.

Further, the Public Library System could serve as a significant resource by distributing collateral 
material and bookmarking MyLA311 on browsers to reach people who do not have access to 
smartphones and/or who make use of library computers. Additionally, the Los Angeles Public 
Library already offers services to unsheltered individuals and an effort to publicize the rewards 
program through the public library system might assist in reaching this population specifically.

Another option to consider is an incentive to promote the use of MyLA311. For example, small 
denomination gift cards or credits could be provided to a limited number of residents who 
download the app or use MyLA311 for the first time. Mechanisms to provide these nominal 
payments would have to be evaluated.
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A paid media campaign is another alternative. Advertisements could be placed in targeted local 
newspapers aimed at each of the Council Districts and include bilingual press.

Funding
Funding for an Illegal Dumping Rewards Program was not included in the budget for Fiscal 
Years 2021-22 or 2022-23, and therefore no funding for rewards or publicity is available at this 
time. In order to re-institute the program, initial funding to pay the rewards would be required. 
Further, if any public outreach beyond MyLA311 and social media platforms is requested, 
funding for these efforts would also be required.

For any further questions or comments, please call me or Assistant Director Julie 
485-2210.

Allen at 213-

Mary Hodge, Mayor’s Office
Rebecca Rasmussen, Mayor’s Office
Ted Jordan, City Attorney Office
Adena Hopenstand, City Attorney Office
Aura Garcia, BPW
Traci Minamide, LASAN
Julie Allen, LASAN
Nicole Bernson LASAN
Alex Helou, LASAN
Jose “Pepe” Garcia, LASAN
Mas Dojiri, LASAN
Eva Sung, LASAN
Debbie Pham, LASAN
Nicholas Tran, LASAN
Alfredo Magallanes, LASAN
Steven Pedersen, LASAN
Gonzalo Barriga, LASAN
LASAN GAG

cc:


