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Honorable Eric Garcetti 
Mayor, City of Los Angeles 
200 North Spring Street, Room 303 
Los Angeles, CA 90012

Attention: Heleen Ramirez, Legislative Coordinator

COUNCIL TRANSMITTAL: REQUEST FOR AUTHORIZATION TO APPROVE ENTITY 
REASSIGNMENT FROM SENRYO, INC. TO MAVENSOLVE LLC.

SUMMARY

In accordance with Executive Directive No. 3, the General Manager of HCIDLA respectfully requests that 
your office review and approve this transmittal and forward it to the City Council for further consideration. 
Through this transmittal, HCIDLA requests authority to approve the assignment of the City contract with 
Senryo, Inc. to its related business entity, MavenSolve LLC.

On December 21, 2017, HCIDLA executed a contract with Senryo, Inc., an Illinois corporation (“Senryo”) 
to provide IT Professional Services (Contract No. C-130679 “Contract”) as part of the 43rd Program Year 
Consolidated Plan. The Contract was effective January 1, 2018. On August 22, 2019, HCIDLA was 
notified by Senryo that they were assigning a portion of their business to a separate related business entity 
providing more focused attention to their public sector clients. This new entity, MavenSolve LLC 
(“MavenSolve”), would retain the leadership and personnel of Senryo to continue to provide the IT 
professional services to HCIDLA. As a result, Senryo requested an Assignment of their Contract to 
MavenSolve. Because of this change, HCIDLA must receive Council authority to enter into an 
amendment to the Contract in order for MavenSolve to continue to provide HCIDLA’s IT professional 
services under the Senryo Contract.

RECOMMENDATIONS

I. That the Mayor review this transmittal and forward to City Council for further action;

II. That the City Council, subject to the approval of the Mayor:
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A. Recognize that Senryo seeks to assign their Contract with the City to their related business 
entity, MavenSolve;

B. AUTHORIZE the General Manager of HCIDLA, or designee, to execute the “Approval of 
Assignment” (ATTACHMENT 1);

C. AUTHORIZE the General Manager of HCIDLA, or designee, to enter into an amendment to 
the Contract to assign the services to be provided to the City by MavenSolve and transfer the 
remaining total from the Senryo Contract up to $150,000 of Housing Opportunities for Persons 
with AIDS (HOPWA) funds and amend to add $100,000 of Accessible Housing Program 
(AcHP) funds to MavenSolve. This action supersedes Item 5 of Motion dated August 30, 
2019, CF 18-0968.

D. AUTHORIZE the General Manager of HCIDLA, or designee, to prepare Controller 
instructions and any technical adjustments consistent with Mayor and Council actions related 
to this matter, subject to the approval of the City Administrative Officer, and request the 
Controller to implement these instructions.

BACKGROUND

HCIDLA currently utilizes contract programmers via existing contracts to supplement internal IT staff in 
the development of the department business application systems. The use of contract programmers is 
critical to the operation of the Department as they provide the temporary staffing resource needed to 
complete systems projects, and they contribute specialized technical skills that the Department may not 
have.

HCIDLA’s current IT Professional Services vendors, 3Di Inc., Senryo Inc., Satwic Inc., and SoftHQ Inc., 
were selected through an RFP process in 2017. Their current contracts expire on June 30, 2020.

These contracts are used to hire contract programmers for the development of HCIDLA’s enterprise 
business systems, consisting of the Housing Information Management System (HIMS), the Code 
Compliance and Rent Information System (CCRIS), Billings Information Management System (BIMS), 
RENT system, Foreclosure Information Management System (FIMS), Homeless Management 
Information System (HMIS), and other related systems.

The continued enhancements and upgrades of these applications due to new ordinances and technological 
and security requirements are critical to the operation of the Department. The contract programmers hired 
via these contracts provide the temporary programming resource and technical skills HCIDLA needs to 
continue these efforts.

Senryo provides contractor programming support for the HCIDLA Community Development case 
management system provided by Bitfocus, Inc. in managing HOPWA, Domestic Violence, and 
FamilySource Center cases. They also provide contract programming for the AcHP development and 
enhancement web applications.



On August 22, 2019, Senryo requested an Assignment of their Contract to MavenSolve. Senryo seeks to 
transfer their public sector clients to MavenSolve to restructure and provide more focused attention to 
their public sector clients. Prior to approving this request, HCIDLA must receive Council authority to 
enter into an amendment to the Contract with MavenSolve. If granted authority to proceed, MavenSolve 
will continue to provide HCIDLA’s IT professional services under the Senryo Contract.

FISCAL IMPACT STATEMENT

There is no fiscal impact. Funding was approved through the 45th Year Consolidated Plan and Budget 19-
20.



Reviewed By:
Prepared By:

LUZ SANTIAGO 
Assistant General ManagerKIM LY

Director of Systems

Approved By:
Reviewed By:

/A ASig?
RUSHMORE D. CERVANTES 
General ManagerLAURA K. GUGLIELMO 

Executive Officer

ATTACHMENT:

Attachment 1_Approval of Assignment



ft.*

ta
p

IC8i
r Los Angeles

HOUSING + COMM UNITY
Investment Department

Fric Garcetti, Mayor 
Rusnmore D. Cervantes, General Manager

September 9, 2019

APPROVAL OF ASSIGNMENT

The City of Los Angeles - Housing and Community Investment Department (“Customer”) 
previously entered into a certain Contract No. C-130679 dated December 21, 2017 (“Agreement”), with 
Senryo Inc., an Illinois corporation (“Senryo”), whereby Senryo would provide certain services to 
Customer. Pursuant to a certain Asset Purchase Agreement by and between Senryo, as seller, and 
MavenSolve LLC, an Illinois Limited Liability Company (“MavenSolve”), as buyer, Senryo has agreed 
to assign the Agreement to MavenSolve and MavenSolve has agreed to assume all of Senryo’s rights, 
duties, and obligations under the Agreement from and after the date of said Asset Purchase Agreement, 
subject to the approval of the assignment by the Customer.

This Approval of Assignment (“Approval”) shall constitute Customer’s approval of the 
assignment of the Agreement from Senryo to MavenSolve, notwithstanding anything in the Agreement 
to the contrary or anything in the Agreement limiting or prohibiting the assignment, transfer, or 
amendment of the Agreement or the substitution or novation of any party to the Agreement. Customer 
agrees to and shall remain bound by all terms, provisions, conditions, or other items contained in the 
Agreement and shall not object to the Agreement or refuse to perform thereunder based upon the 
assignment of the Agreement to MavenSolve.

MavenSolve agrees to execute an Amendment to City Contract No. C-130679 within a 
reasonable amount of time to acknowledge the assignment and assumption of the rights, responsibilities, 
and conditions of the existing contract to MavenSolve.

From and after the date of said Asset Purchase Agreement, Customer shall look solely to 
MavenSolve for the performance of Senryo’s rights, duties, and obligations under the Agreement and 
Customer shall render any and all payments under the Agreement to MavenSolve at such address and by 
such method as MavenSolve may provide to Customer.

<\ M,Executed this day of ,2019

THE CITY OF LOS ANGELESFor:

RUSHMORE D. CERVANTES 
General Manager
Housing and Community Investment Department

•—■ " "

By: Laura K. Guglielmo, Executive Officer
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