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Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: The Mayor C.D. No. CAO File No.: 
0150-11479-0000Pi?-1 8-19 N/A

Contracting Department/Bureau:
Office of Finance

Contact:
Edwin Avanessian, (213) 978-3129

Reference:
Request from the Mayors Office dated August 30, 2019.

Purpose of Contract:
To provide fixed income analytics services to assist with portfolio analytics, performance reporting, and compliance monitoring of the City’s 
investment portfolio.

Type of Contract:
(X ) New contract 
( ) Amendment, Contract No.

Contract Term Dates:
Five years from the date of execution with an option to extend for an additional five 
years.

Contract/Amendment Amount: $975,000

Proposed Amount: $975,000 + Prior award $0 = Total $975,000
Source of funds: General Fund budgeted within the Department's Contractual Services Account
Name of Contractor: FactSet Research Systems Inc.

Address: 601 Merritt 7, 3111 Floor, Norwalk, CT 06851
N/AYes No Yes No N/AContractor has complied with:

1. Council has approved the purpose 8. Business Inclusion ProgramX X
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X
4. Proposals have been requested 11. Disclosure OrdinancesX X
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X
6. Standard Provisions for City Contracts included 13. Prohibited Contributors (Bidders) CEC Form 55X X
7. Workforce that resides in the City: 0.1% 14. California Iran Contracting Act of 2010 X

RECOMMENDATION

That the Council approve and authorize the Director of Finance, or designee, to execute an agreement 
with FactSet Research Systems Inc. for fixed income analytics services fora term of five years with an 
option to extend for an additional five years, subject to the review and approval of the City Attorney.

SUMMARY

The Office of Finance (Department) requests authority to execute an agreement with FactSet Research 
Systems Inc. (FactSet) for fixed income analytics services to assist with portfolio analytics, performance 
reporting, and compliance monitoring of the City’s investment portfolio for a term of five years, with an 
option to extend for an additional five years.

The Department released a request for proposals (RFP) on September 14, 2018. The evaluation criteria 
included: ability to meet the specifications set forth in the RFP; quality of the firm's standard statements 
and reports; accessibility, availability, and professional qualifications of the individuals assigned to the 
City’s account; proposed fees; firm’s stability and past experience; and proper submission of the
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proposal. Of the four proposals submitted, the Department selected FactSet because it was the most 
qualified and responsive proposer.

The agreement will provide the Department with use of FactSet's Fixed Income Portfolio Analysis 
solution, which will provide regular reports on current and historical characteristics of the City’s 
$10 billion General and Special Fund investment portfolio including but not limited to daily fixed income 
portfolio risk analytics, yield to maturity, sector allocation, twelve month income projection, what-if 
scenario analysis, and probability of default reports. Further, FactSet will provide a detailed analysis of 
compliance with the City’s Investment Policy, state law, the City Charter provisions, and other relevant 
statutory requirements.

The total cost of the agreement is $975,000 over the five-year term. The cost for the first year is 
$185,000. The cost for each subsequent year is an additional $5,000 over the prior year cost. There is 
sufficient funding in the Department’s base budget in the amount of $190,560 for the first two years of 
the contract. To cover the cost of the contract in 2021-22, the Department will need to identify savings 
or will require increased funding in its annual budget.

The agreement amends the Standard Provisions for City Contracts. CAO Risk Management and the 
Office of the City Attorney have reviewed and approved the amended Standard Provisions. The 
changes include but are not limited to requiring the City to provide one hundred and eighty days written 
notice, rather than thirty days as specified in the Standard Provisions, to terminate the agreement for 
the City’s convenience and deleting the provision that requires the contractor to offer the City the best 
prices and discounts that are offered to any of the contractor's customers for similar services throughout 
the term of the agreement.

FactSet has complied with all other applicable City contracting requirements. In accordance with 
Charter Section 1022, the Personnel Department determined that City employees do not have the 
expertise to perform the work. Pursuant to Administrative Code Section 10.5(a), Council approval is 
required because the proposed agreement exceeds a three-year term.

FISCAL IMPACT STATEMENT

Sufficient funding for this contract is budgeted in the Department’s Contractual Services Account. The 
recommendation in this report complies with the City’s Financial Policies as budgeted funding is 
available in the current fiscal year for anticipated contract expenditures.

RHL:ZMB:01200011



OFFICE OF FINANCE 
200 N, SPRING ST. 

ROOM 101-CnY HALL 
LOS ANGELES. CA 90012

CLAIRE BARTELS
DIRECTOR of FINANCE 

CITY TREASURER

CITY OF LOS ANGELES
CALIFORNIA

(844) 663-4411

'<Z&
U.H

ERIC GARCETTi 
MAYOR

August 27, 2019

The Honorable Eric Garcetti 
Mayor, City of Los Angeles 
City Hall Room 303

Attention: Claudia Luna, Legislative Coordinator

EXECUTIVE DIRECTIVE NO. 3 TRANSMITTAL: REQUEST TO EXECUTE AN AGREEMENT 
BETWEEN OFFICE OF FINANCE AND FACTSET RESEARCH SYSTEMS, INC. FOR FIXED 
INCOME ANALYTICS SERVICES

Dear Mayor Garcetti

In accordance with the Mayor’s Executive Directive No. 3, the Office of Finance (Finance) requests 
approval to execute the attached proposed agreement with FactSet Research Systems Inc. forfixed 
income analytics services, The term of the agreement is for five (5) years with an option to renew 
for an additional five (5) years. The cost of the agreement for the initial five (5) years will be 
$975,000. The decision to renew for the additional five (5) years will subject to availability of funds, 
and Mayor and Council approval. The attached agreement has been reviewed by the Office of the 
City Attorney as to form.

SUMMARY

Finance is responsible for the annual collection of approximately $3 billion in revenue from various 
sources including taxes, licenses, fees, and permits which pay for numerous essential municipal 
and public safety services to the City’s residents and businesses. Finance is the custodian of all 
money deposited in the City Treasury and all securities bought by the City. This includes actively 
managing the City’s approximate $10 billion General and Special Pool investment portfolio and 
processing of over $40 billion through treasury services.

Finance has long been committed to excellence in fiscal administration, striving for the highest 
standards of performance and accountability. As part of its continuing efforts to ensure financial 
management excellence, Finance relies on fixed income analytics from qualified and experienced 
investment analytical firms to assist with portfolio analytics, performance reporting, and compliance 
monitoring of the City’s investment portfolio. Accordingly, the intent of this Request for Proposals 
(RFP) is to secure a qualified and experienced firm to provide the fixed income analytics needed by 
Finance staff for the proper management of the City’s funds.

AN EQUAL OPPORTUNITY-AFFIRMATIVE ACTION EMPLOYER
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REQUEST FOR PROPOSAL

In September 2018, Finance issued a RFP seeking a qualified firm to provide:

1. current and historical characteristics of the portfolio, including yield, sector allocation, 
portfolio effective duration, key rate duration, what-if scenario analysis, Merton Model- 
driven probability of default reports, maturity and option adjusted spread (OAS) relative 
to their respective benchmarks; and,

2, detailed analysis of compliance with the California Government Code, the City's 
Investment Policy, state law, City Charter provisions, and any other relevant statutory 
requirement.

The RFP was posted on the City’s Business Assistance Virtual Network (BAVN) on September 14, 
2018. For reference, a copy of the RFP is enclosed with this report. To ensure a more competitive 
bid process and increase the pool of qualified candidates, Finance extended the deadline for 
submittal of the proposals. Finance received four (4) proposals by the extended submission 
deadline of November 30, 2018.

SELECTION PROCESS

The proposals were evaluated based on the following criteria as stated in the RFP for a total of 100 
total evaluation points:

• Proper submission of proposal according to RFP (5 Points)
• Firm’s stability and past experience (10 Points)
• Ability to provide and meet specifications as set forth in this RFP (40 Points)
• The proposed fees for services, in the judgment of the City, which will provide the most 

comprehensive service at the most reasonable cost to the City (10 Points)
• The quality of the firm’s standard statements and reports (20 Points)
• Accessibility, availability and professional qualifications of the individuals that will be 

assigned to the City’s account (15 Points)

Based on the thorough review and consideration of the proposals, Finance staff determined that 
FactSet Research Systems was the most qualified and responsive proposer.

On February 5, 2019, Finance notified all proposers informing them of Finance's recommendation 
and non-selected firms were afforded an opportunity to appeal as provided for in the RFP, No 
appeals were received. Therefore, Finance is requesting to execute an agreement with the top 
ranked firm, FactSet Research Systems Inc.

FISCAL IMPACT

There is no impact on General Funds since funding has been budgeted in Finance's Fiscal Year 
2019-2020 Contractual Services Account to cover the License Agreement.
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RECOMMENDATION

Finance respectfully requests that the Mayor authorize the Director of Finance/City Treasurer to 
execute an agreement for five (5) years with an option to extend for an additional five (5) years 
with FactSet Research Systems Inc. subject to final review of the proposed agreement by the 
Office of the City Attorney.

If you have any questions, please contact Edwin Avanessian, Revenue Manager at (213) 978-3129 
or by e-mail at edwin.avanessian@lacity.org

Sincerely,

(Jcuu-
Claire Bartels
Director of Finance / City Treasurer

Attachments: Fixed Income Analytics RFP 
Proposed Agreement

Miguel Sangalang, Office of the Mayor
Zara Bukirin, Office of the City Administrative Officer

cc:

mailto:edwin.avanessian@lacity.org


LICENSE AGREEMENT 
BETWEEN

THE CITY OF LOS ANGELES
AND

FACTSET RESEARCH SYSTEMS INC.
FOR

FIXED INCOME ANALYTICS SERVICES

This License Agreement, together with the appendices hereto, (the “AGREEMENT”) for Fixed 
Income Analytics Services is made and entered into by and between the City of Los Angeles, a 
municipal corporation chartered pursuant to the laws of the State of California, through its Office 
of Finance (hereinafter the “CITY”) and FactSet Research Systems Inc. (the “CONTRACTOR”), 
a publicalfy held corporation incorporated in Delaware and authorized to conduct business in the 
State of California with headquarters in New York and offices located at 800 Wilshire Blvd, Suite 
337, Los Angeles CA 90017.

WHEREAS, the CITY is responsible for the collection of approximately $3 billion in revenue from 
various sources including taxes, licenses, fees, and permits which pay for numerous essential 
municipal and public safety services to the CITY’S residents and business;

WHEREAS, the CITY actively manages the CITY’S multibillion investment portfolio, and as part 
of that management conducts investment analysis on investment grade securities to assess 
financial risk in the portfolio;

WHEREAS, the CITY expects its analytical provider to be highly experienced, a leader and 
innovator in fixed income analytics, and able to provide comprehensive investment analysis;

WHEREAS, the CITY released a Request for Proposals soliciting proposals for Fixed Income 
Analytics Software on September 14, 2018 and subsequently found that the CONTRACTOR 
was the most responsive proposer; and

WHEREAS, the CONTfRACTOR represents that it has the expertise, skills, and abilities to 
provide services specified under the CITY’S Request for Proposals.

NOW, THEREFORE, in consideration of the above premises and of the representations and 
covenants hereinafter set forth, the parties hereto represent and covenant as follows:

I. PARTIES AND REPRESENTATIVES TO THE AGREEMENT

A. Parties to the AGREEMENT:
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1. The CITY is a municipal corporation, chartered by the State of California, acting by 
and through its Office of Finance.

2. CONTRACTOR, FactSet Research Systems Inc., is a publicly held corporation 
incorporated in the State of Delaware.

B. Representatives of the parties:

The representatives of the respective parties authorized to administer this 
AGREEMENT, and to whom formal notices, demands, and communications shall be 
given as of the date hereof are as follows:

1. The representative of the CITY shall be, unless otherwise specified in this 
AGREEMENT or by written notice from the CITY to the CONTRACTOR:

Claire Bartels
Director of Finance / City Treasurer 
Office of Finance
200 North Spring St., Room 220, Mailstop 766 
Los Angeles, CA 90012

With copies of correspondence to:

Thomas Juarez 
Chief Investment Officer 
Office of Finance,
200 N. Spring St, Room 220, Mailstop 766 
Los Angeles, CA 90012 
Email: tom.juarez@lacity.org

2. The representative of the CONTRACTOR shall be, unless otherwise specified in 
this AGREEMENT (including any appendix comprising a part hereof) or as 
indicated in any subsequent written notice from the CONTRACTOR to the CITY, 
shall be:

2
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Eric Heins
Vice President Regional Manager 
FactSet Research Systems 
816 Congress Ave, Suite 800 
Austin, TX 78701 
Email: eheins@factset.com

With copies of correspondence to:

Rachel R. Stern, General Counsel 
FactSet Research Systems Inc. 
601 Merritt 7 
Norwalk, CT 06851, and

Nicole Sauve
Institutional Sales, Southern California Account Manager 
FactSet Research Systems Inc.
800 Wilshire Blvd, Suite 337 
Los Angeles CA 90017 
Email: nsauve@factset.com

C. Notices

Except as otherwise specifically provided herein or in any appendix hereto, formal 
notices, demands, and communications required hereunder by either party shall be in 
writing and may be effected by personal delivery or by registered or certified mail, 
postage prepaid, return receipt requested, or by electronic correspondence, and shall 
be communicated as of the date of mailing or electronic dispatch.

If the name or address of the person designated to receive the notices, demands or 
communications changes, the parties agree to provide written notice within five (5) 
working days of the aforementioned change.

SCOPE OF WORK

CONTRACTOR Scope of Duties include:

A. Providing current and historical characteristics of the portfolio, including daily fixed 
income portfolio risk analytics, yield-to-maturity, sector allocation, twelve month 
income projection, portfolio effective duration, key rate duration, what-if scenario 
analysis, probability of default reports, maturity and option-adjusted spread (OAS) 
relative to their respective benchmarks, structured asset risk analytics and data,
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robust user interface, risk shock/simulation scenario analysis {i.e. +/- 50,100 BPS 
via the products specified in APPENDIX D hereto); and

B. Providing a detailed analysis of compliance with the California Government Code, 
the CITY'S Investment Policy, state law, CITY Charter provisions, and any other 
relevant statutory requirement via the products specified in APPENDIX D hereto.

III. TERM

The term shall commence upon execution of this AGREEMENT and shall be for five (5) 
years, subject to the termination provisions herein or amended as provided herein. The 
term of this AGREEMENT may be extended for an additional five (5) years, if both parties 
agree to the extension in writing. This additional extension will be governed by the same 
terms and conditions of this AGREEMENT, unless modified through mutual written 
agreement.

IV. COMPENSATION

Commencing on August 1,2019, the Annual Fees for the services as set forth in 
Section II above shall be as follows:

$185,000 for the first year of the AGREEMENT 
$190,000 for the second year of the AGREEMENT 
$195,000 for the third year of the AGREEMENT 
$200,000 for the fourth year of the AGREEMENT 
$205,000 for the fifth year of the AGREEMENT

V. INVOICE

Invoices for payment shall be submitted to:

Philip Marr 
Portfolio Manager II 
Office of Finance,
200 N. Spring St, Mail Stop: 750 
Los Angeles, CA 90012 
Email: Philip.marr@lacity.org

With a copy to:

Office of Finance, Administrative Services Division 
200 North Spring St., 2nd Floor, Room 201, Mailstop 750
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Los Angeles, CA 90012 
Email: finance.admin@lacitv.org

The following information shall be included on each invoice submitted by 
CONTRACTOR to the CITY:

1. Date of Invoice
2. Invoice Number
3. Contract Number
4. Description of Services rendered
5. Amount of Invoice

VI. USE OF CITY’S NAME

CONTRACTOR shall not publish or use any advertising, sales promotion, or publicity in 
matters relating to services, equipment, products, reports, and material furnished by 
CONTRACTOR in which CITY's name is used, or its identity implied without the CITY’S 
prior written approval.

VII. STANDARD PROVISIONS FOR CITY CONTRACTS

The CONTRACTOR agrees to comply with all of the Standard Provisions for City 
Contracts (revised 10/2017[v.3]), (the “Standard Provisions”) attached hereto and 
incorporated as APPENDIX A, as modified as set out below:

PSC-9.A of the Standard Provisions shall be deleted in its entirety and replaced with the 
following: “CITY may terminate this AGREEMENT for CITY’S convenience at any time by 
providing CONTRACTOR one hundred and eighty days written notice. Upon receipt of 
the notice of termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate its 
activities. CITY shall pay CONTRACTOR its reasonable and allowable costs through the 
effective date of termination and those reasonable and necessary costs incurred by 
CONTRACTOR to effect the termination. Thereafter, CONTRACTOR shall have no 
further claims against CITY under this AGREEMENT except for claims incurred prior to 
the date of termination. CITY’s license to all services provided herein shall immediately 
terminate. Any finished and unfinished documents and materials procured for or 
produced under this AGREEMENT for CITY with contractual agreement that CITY would 
own such materials, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees to 
execute any documents necessary for CITY to perfect, memorialize, or record CITY’S 
ownership of any such rights provided herein.”
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PSC-9.B.6 of the Standard Provisions shall be deleted in its entirety.

The following shall be added to PSC-12 of the Standard Provisions: “Notwithstanding the 
foregoing, CONTRACTOR may assign this AGREEMENT to a CONTRACTOR entity who 
is a wholly-owned subsidiary of CONTRACTOR due to corporate organizational 
requirements without obtaining CITY’S consent.”

PSC-19 of the Standard Provisions shall be deleted in its entirety and replaced with the 
following: “CONTRACTOR, at its own expense, shall defend, indemnify, and hold 
harmless the CITY, and any of its boards, officers, agents, employees, assigns, and 
successors in interest from and against all lawsuits and causes of action, claims, losses, 
demands and expenses, including, but not limited to, attorney's fees (outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this AGREEMENT, except for any third-party data properly licensed to CONTRACTOR. 
The rights and remedies of CITY provided in this section shall not be exclusive and are 
in addition to any other rights and remedies provided by law or under this AGREEMENT. 
This provision will survive expiration or termination of this AGREEMENT.”

PSC-20 of the Standard Provisions shall be deleted in their entirety and replaced with the 
following: “CONTRACTOR represents and warrants, as to the portions of the services 
proprietaiy to CONTRACTOR, that it has and will have during the term of this 
AGREEMENT all the rights necessary to deliver such portions of the services to 
CONTRACTOR. CONTRACTOR represents and warrants, as to the portions of the 
services obtained from third-party providers, that it has and will have during the term of 
this AGREEMENT valid licenses with such third-party providers to deliver such portions 
of the services. CONTRACTOR will indemnify CITY, hold CITY harmless, and at 
CONTRACTOR’S expense, defend CITY against all claims or demands by third parties 
and liabilities to third parties arising from CONTRACTOR’S breach of the above 
warranties.”

PSC-21 of the Standard Provisions shall be deleted in its entirety and replaced with the 
following: “CITY may use data from the Service to create “Derived Data” (defined below) 
subject
www.factset.com/about/resources/thirdpartyterms or as set forth in a direct agreement 
between CITY and the applicable third-party data supplier. Notwithstanding the foregoing, 
unless explicitly permitted by a Schedule, CITY may not create any Derived Data that

additional Supplier postedto terms atany
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constitutes a product to be commercialized by CITY, such as an index, exchange traded 
fund, or a new data set. As between CONTRACTOR and CITY, the Derived Data shall 
be proprietary to CITY, provided however, that all proprietary rights to the raw data used 
to create any such Derived Data shall remain solely with CONTRACTOR and its third- 
party data suppliers. “Derived Data” means new content created from the raw data 
through manipulation, modification, supplementation, enhancement, or combination, 
where such new content is altered from the raw data such that it (i) cannot be used as a 
replacement for the raw data, (ii) cannot be identified as originating from the raw data, 
and (iii) cannot be reverse-engineered to create the raw data from which it was produced.”

PSC-22 of the Standard Provisions shall be deleted in its entirety and replaced by 
APPENDIX E to the AGREEMENT.

PSC-24 of the Standard Provisions shall be deleted in its entirety.

VIII. INCORPORATION BY REFERENCE AND ORDER OF PRECEDENCE

All appendices, exhibits, or schedules attached hereto are hereby incorporated by 
reference into this AGREEMENT and constitute the complete and entire AGREEMENT 
between CITY and CONTRACTOR. In the event of any inconsistency between the body 
of this AGREEMENT and the appendices, the order of precedence will be as follows:

This AGREEMENT between the CITY and CONTRACTORA.

APPENDIX A: Standard Provisions for City ContractsB.

C. APPENDIX B: Request for Proposal for Fixed Income Analytics Software

APPENDIX C: CONTRACTOR’S Proposal in response to the Request for Proposals 
for Fixed Income Analytics Software

D.

E. APPENDIX D: CONTRACTOR’S Licensing Agreement

APPENDIX E: CONTRACTOR’S Information Security AddendumF.

APPENDIX F: CONTRACTOR'S Certificate of Proof of Liability InsuranceG.

fSignature Page Follows7
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IN WITNESS THEREOF, the parties hereto have caused this instrument to be signed by their respective 
duly authorized officers:

Approved Corporate Signature Methods (please sign in blue ink):

a) Two signatures: one by Chairman of Board of Directors, President or Vice President; and one 
by Secretary, Assistant Secretary, Chief Financial Officer or Assistant Treasurer. — OR -

b) One signature by corporate designated individual together with properly attested resolution of 
Board of Directors authorizing person to sign on the company behalf.

CITY OF LOS ANGELES FACTSET RESEARCH SYSTEMS INC.

By: By.
CLAIRE BARTELS
Director of Finance / City Treasurer

Signature

Date: Name:
Printed/Typed

APPROVED AS TO FORM:
MICHAEL N.FEUER 
City Attorney

Title:
Printed/Typed

By:
Assistant City Attorney Date:

Date: By:
Signature

ATTEST:
HOLLY L. WOLCOTT
City Clerk

Name:
Printed/Typed

By:
Deputy City Clerk Title:

Printed/Typed

Date: Date:
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STANDARD PROVISIONS FOR CITY CONTRACTS

PSC-1. Construction of Provisions and Titles Herein

All titles, subtitles, or headings in this Contract have been inserted for convenience, and 
shall not be deemed to affect the meaning or construction of any of the terms or provisions 
of this Contract. The language of this Contract shall be construed according to its fair 
meaning and not strictly for or against CITY or CONTRACTOR. 
"CONTRACTOR" includes the party or parties identified in this Contract. The singular 
shall include the plural and if there is more than one CONTRACTOR, unless expressly 
stated otherwise, their obligations and liabilities shall be joint and several. Use of the 
feminine, masculine, or neuter genders shall be deemed to include the genders not used.

Applicable Law, Interpretation and Enforcement

Each party’s performance shall comply with all applicable laws of the United States of 
America, the State of California, and CITY, including but not limited to, laws regarding 
health and safety, labor and employment, wage and hours and licensing. This Contract 
shall be enforced and interpreted under the laws of the State of California without regard 
to conflict of law principles. CONTRACTOR shall comply with new, amended, or revised 
laws, regulations, or procedures that apply to the performance of this Contract with no 
additional compensation paid to CONTRACTOR.

In any action arising out of this Contract, CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this Contract is held void, illegal, unenforceable, or in 
conflict with any federal, state or local law or regulation, the validity of the remaining parts, 
terms or provisions of this Contract shall not be affected.

Time of Effectiveness

The word

PSC-2.

PSC-3.

Unless otherwise provided, this Contract shall take effect when all of the following events 
have occurred:

This Contract has been signed on behalf of CONTRACTOR by the person 
or persons authorized to bind CONTRACTOR;

This Contract has been approved by the City Council or by the board, officer 
or employee authorized to give such approval;

A.

B.

C. The Office of the City Attorney has indicated in writing its approval of this 
Contract as to form; and

This Contract has been signed on behalf of CITY by the person designated 
by the City Council, or by the board, officer or employee authorized to enter 
into this Contract.

D.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 1



PSC-4. Integrated Contract

This Contract sets forth all of the rights and duties of the parties with respect to the subject 
matter of this Contract, and replaces any and all previous Contracts or understandings, 
whether written or oral, relating thereto. This Contract may be amended only as provided 
for in the provisions of PSC-5 hereof.

PSC-5. Amendment

All amendments to this Contract shall be in writing and signed and approved pursuant to 
the provisions of PSC-3.

PSC-6. Excusable Delays

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this Contract, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's Subcontractors), freight 
embargoes, terrorist acts, insurrections or other civil disturbances, or other similar events 
to those described above, but in each case the delay or failure to perform must be beyond 
the control and without any fault or negligence of the party delayed or failing to perform 
(these events are referred to in this provision as "Force Majeure Events").

Notwithstanding the foregoing, a delay or failure to perform by a Subcontractor of 
CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or failure 
arises out of causes beyond the control of both CONTRACTOR and Subcontractor, and 
without any fault or negligence of either of them. In such case, CONTRACTOR shall not 
be liable for the delay or failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in sufficient time to permit 
CONTRACTOR to perform timely. As used in this Contract, the term "Subcontractor" 
means a subcontractor at any tier.

In the event CONTRACTOR’S delay or failure to perform arises out of a Force Majeure 
Event, CONTRACTOR agrees to use commercially reasonable best efforts to obtain the 
goods or services from other sources, and to otherwise mitigate the damages and reduce 
the delay caused by the Force Majeure Event.

PSC-7. Waiver

A waiver of a default of any part, term or provision of this Contract shall not be construed 
as a waiver of any succeeding default or as a waiver of the part, term or provision itself. 
A party’s performance after the other party’s default shall not be construed as a waiver of 
that default.

STANDARD PROVISIONS
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PSC-8. . Suspension

At CITY’S sole discretion, CITY may suspend any or all services provided under this 
Contract by providing CONTRACTOR with written notice of suspension. Upon receipt of 
the notice of suspension, CONTRACTOR shall immediately cease the services 
suspended and shall not incur any additional obligations, costs or expenses to CITY until 
CITY gives written notice to recommence the services.

PSC-9. Termination

Termination for ConvenienceA.

CITY may terminate this Contract for CITY’S convenience at any time by providing 
CONTRACTOR thirty days written notice. Upon receipt of the notice of 
termination, CONTRACTOR shall immediately take action not to incur any 
additional obligations, costs or expenses, except as may be necessary to terminate 
its activities. CITY shall pay CONTRACTOR its reasonable and allowable costs 
through the effective date of termination and those reasonable and necessary 
costs incurred by CONTRACTOR to effect the termination. Thereafter, 
CONTRACTOR shall have no further claims against CITY under this Contract. All 
finished and unfinished documents and materials procured for or produced under 
this Contract, including all intellectual property rights CITY is entitled to, shall 
become CITY property upon the date of the termination. CONTRACTOR agrees 
to execute any documents necessary for CITY to perfect, memorialize, or record 
CITY’S ownership of rights provided herein.

Termination for Breach of ContractB.

Except as provided in PSC-6, if CONTRACTOR fails to perform any 
of the provisions of this Contract or so fails to make progress as to 
endanger timely performance of this Contract, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice 
will indicate whether the default may be cured and the time period to 
cure the default to the sole satisfaction of CITY. Additionally, CITY’S 
default notice may offer CONTRACTOR an opportunity to provide 
CITY with a plan to cure the default, which shall be submitted to CITY 
within the time period allowed by CITY. At CITY’S sole discretion, 
CITY may accept or reject CONTRACTOR’S plan. If the default 
cannot be cured or if CONTRACTOR fails to cure within the period 
allowed by CITY, then CITY may terminate this Contract due to 
CONTRACTOR’S breach of this Contract.

1.

If the default under this Contract is due to CONTRACTOR’S failure 
to maintain the insurance required under this Contract, 
CONTRACTOR shall immediately: (1) suspend performance of any 
services under this Contract for which insurance was required; and 
(2) notify its employees and Subcontractors of the loss of insurance 
coverage and Contractor’s obligation to suspend performance of

2.
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services. CONTRACTOR shall not recommence performance until 
CONTRACTOR is fully insured and in compliance with CITY’S 
requirements.

3. If a federal or state proceeding for relief of debtors is undertaken by 
or against CONTRACTOR, or if CONTRACTOR makes an 
assignment for the benefit of creditors, then CITY may immediately 
terminate this Contract.

If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this Contract or violates CITY’S 
laws, regulations or policies relating to lobbying, then CITY may 
immediately terminate this Contract.

4.

5. Acts of Moral Turpitude

CONTRACTOR shall immediately notify CITY if
CONTRACTOR or any Key Person, as defined below, is 
charged with, indicted for, convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, any act which constitutes an offense 
involving moral turpitude under federal, state, or local laws 
(“Act of Moral Turpitude").

a.

If CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a 
hearing related to, an Act of Moral Turpitude, CITY may 
immediately terminate this Contract.

b.

If CONTRACTOR or a Key Person is charged with or indicted 
for an Act of Moral Turpitude, CITY may terminate this 
Contract after providing CONTRACTOR an opportunity to 
present evidence of CONTRACTOR’S ability to perform 
under the terms of this Contract.

c.

d. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes 
involving weapons, crimes resulting in serious bodily injury or 
death, serious felonies as defined by Penal Code Section 
1192.7, and those crimes referenced in the Penal Code and 
articulated in California Public Resources Code Section 
5164(a)(2); in addition to and including acts of murder, rape, 
sexual assault, robbery, kidnapping, human trafficking, 
pimping, voluntary manslaughter, aggravated assault, assault 
on a peace officer, mayhem, fraud, domestic abuse, elderly 
abuse, and child abuse, regardless of whether such acts are 
punishable by felony or misdemeanor conviction.
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For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this Contract, or owner 
(directly or indirectly, through one or more intermediaries) of 
ten percent or more of the voting power or equity interests of
CONTRACTOR.

e.

6. In the event CITY terminates this Contract as provided in this section, 
CITY may procure, upon such terms and in the manner as CITY may 
deem appropriate, services similar in scope and level of effort to 
those so terminated, and CONTRACTOR shall be liable to CITY for 
all of its costs and damages, including, but not limited to, any excess 
costs for such services.

If, after notice of termination of this Contract under the provisions of 
this section, it is determined for any reason that CONTRACTOR was 
not in default under the provisions of this section, or that the default 
was excusable under the terms of this Contract, the rights and 
obligations of the parties shall be the same as if the notice of 
termination had been issued pursuant to PSC-9(A) Termination for 
Convenience.

7.

The rights and remedies of CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract.

8.

C. In the event that this Contract is terminated, CONTRACTOR shall 
immediately notify all employees and Subcontractors, and shall notify in 
writing all other parties contracted with under the terms of this Contract 
within five working days of the termination.

PSC-10. Independent Contractor

CONTRACTOR is an independent contractor and not an agent or employee of CITY. 
CONTRACTOR shall not represent or otherwise hold out itself or any of its directors, 
officers, partners, employees, or agents to be an agent or employee of CITY.

PSC-11. Contractor's Personnel

Unless otherwise approved by CITY, CONTRACTOR shall use its own employees to 
perform the services described in this Contract. CITY has the right to review and approve 
any personnel who are assigned to work under this Contract. CONTRACTOR shall 
remove personnel from performing work under this Contract if requested to do so by CITY.

CONTRACTOR shall not use Subcontractors to assist in performance of this Contract 
without the prior written approval of CITY. If CITY permits the use of Subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this Contract and 
paying all Subcontractors. CITY has the right to approve CONTRACTOR'S 
Subcontractors, and CITY reserves the right to request replacement of any
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Subcontractor. CITY does not have any obligation to pay CONTRACTOR’S 
Subcontractors, and nothing herein creates any privity of contract between CITY and any 
Subcontractor.

PSC-12. Assignment and Delegation

CONTRACTOR may not, unless it has first obtained the written permission of CITY:

Assign or otherwise alienate any of its rights under this Contract, including 
the right to payment; or

Delegate, subcontract, or otherwise transfer any of its duties under this 
Contract.

A.

B.

PSC-13. Permits

CONTRACTOR and its directors, officers, partners, agents, employees, and 
Subcontractors, shall obtain and maintain all licenses, permits, certifications and other 
documents necessary for CONTRACTOR’S performance of this Contract. 
CONTRACTOR shall immediately notify CITY of any suspension, termination, lapses, 
non-renewals, or restrictions of licenses, permits, certificates, or other documents that 
relate to CONTRACTOR’S performance of this Contract.

PSC-14. Claims for Labor and Materials

CONTRACTOR shall promptly pay when due all amounts owed for labor and materials 
furnished in the performance of this Contract so as to prevent any lien or other claim 
under any provision of law from arising against any CITY property (including reports, 
documents, and other tangible or intangible matter produced by CONTRACTOR 
hereunder), and shall pay all amounts due under the Unemployment Insurance Act or any 
other applicable law with respect to labor used to perform under this Contract.

PSC-15. Current Los Angeles City Business Tax Registration Certificate Required

For the duration of this Contract, CONTRACTOR shall maintain valid Business Tax 
Registration Certificate(s) as required by CITY'S Business Tax Ordinance, Section 21.00 
et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow the Certificate 
to lapse or be revoked or suspended.

PSC-16. Retention of Records. Audit and Reports

CONTRACTOR shall maintain all records, including records of financial transactions, 
pertaining to the performance of this Contract, in their original form or as otherwise 
approved by CITY. These records shall be retained for a period of no less than three 
years from the later of the following: (1) final payment made by CITY, (2) the expiration 
of this Contract or (3) termination of this Contract. The records will be subject to 
examination and audit by authorized CITY personnel or CITY’S representatives at any 
time. CONTRACTOR shall provide any reports requested by CITY regarding
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performance of this Contract. Any subcontract entered into by CONTRACTOR for work 
to be performed under this Contract must include an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, CONTRACTOR 
may, upon CITY’S written approval, submit the required information to CITY in an 
electronic format, e.g. USB flash drive, at the expiration or termination of this Contract.

PSC-17. Bonds

All bonds required by CITY shall be filed with the Office of the City Administrative Officer, 
Risk Management for its review and acceptance in accordance with Los Angeles 
Administrative Code (“LAAC”) Sections 11.47 ef seq., as amended from to time.

PSC-18. Indemnification

Except for the active negligence or willful misconduct of CITY, or any of its boards, 
officers, agents, employees, assigns and successors in interest, CONTRACTOR shall 
defend, indemnify and hold harmless CITY and any of its boards, officers, agents, 
employees, assigns, and successors in interest from and against all lawsuits and causes 
of action, claims, losses, demands and expenses, including, but not limited to, attorney's 
fees (both in house and outside counsel) and cost of litigation (including all actual litigation 
costs incurred by CITY, including but not limited to, costs of experts and consultants), 
damages or liability of any nature whatsoever, for death or injury to any person, including 
CONTRACTOR'S employees and agents, or damage or destruction of any property of 
either party hereto or of third parties, arising in any manner by reason of an act, error, or 
omission by CONTRACTOR, Subcontractors, or their boards, officers, agents, 
employees, assigns, and successors in interest. The rights and remedies of CITY 
provided in this section shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. This provision will survive expiration or 
termination of this Contract.

PSC-19. Intellectual Property Indemnification

CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless the 
CITY, and any of its boards, officers, agents, employees, assigns, and successors in 
interest from and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) 
and cost of litigation (including all actual litigation costs incurred by CITY, including but 
not limited to, costs of experts and consultants), damages or liability of any nature arising 
out of the infringement, actual or alleged, direct or contributory, of any intellectual property 
rights, including, without limitation, patent, copyright, trademark, trade secret, right of 
publicity, and proprietary information: (1) on or in any design, medium, matter, article, 
process, method, application, equipment, device, instrumentation, software, hardware, or 
firmware used by CONTRACTOR, or its Subcontractors, in performing the work under 
this Contract; or (2) as a result of CITY’S actual or intended use of any Work Product (as 
defined in PSC-21) furnished by CONTRACTOR, or its Subcontractors, under this 
Contract. The rights and remedies of CITY provided in this section shall not be exclusive
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and are in addition to any other rights and remedies provided by law or under this 
Contract. This provision will survive expiration or termination of this Contract.

PSC-20. Intellectual Property Warranty

CONTRACTOR represents and warrants that its performance of all obligations under this 
Contract does not infringe in any way, directly or contributorily, upon any third party’s 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity and proprietary information.

PSC-21. Ownership and License

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this Contract including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
CONTRACTOR or its Subcontractors under this Contract (each a “Work Product”; 
collectively “Work Products”) shall be and remain the exclusive property of CITY for its 
use in any manner CITY deems appropriate. CONTRACTOR hereby assigns to CITY all 
goodwill, copyright, trademark, patent, trade secret and all other intellectual property 
rights worldwide in any Work Products originated and prepared under this Contract. 
CONTRACTOR further agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

CONTRACTOR agrees that a monetary remedy for breach of this Contract may be 
inadequate, impracticable, or difficult to prove and that a breach may cause CITY 
irreparable harm. CITY may therefore enforce this requirement by seeking injunctive relief 
and specific performance, without any necessity of showing actual damage or irreparable 
harm. Seeking injunctive relief or specific performance does not preclude CITY from 
seeking or obtaining any other relief to which CITY may be entitled.

For all Work Products delivered to CITY that are not originated or prepared by 
CONTRACTOR or its Subcontractors under this Contract, CONTRACTOR shall secure 
a grant, at no cost to CITY, for a non-exclusive perpetual license to use such Work 
Products for any CITY purposes.

CONTRACTOR shall not provide or disclose any Work Product to any third party without 
prior written consent of CITY.

Any subcontract entered into by CONTRACTOR relating to this Contract shall include this 
provision to contractually bind its Subcontractors performing work under this Contract 
such that CITY’S ownership and license rights of all Work Products are preserved and 
protected as intended herein.

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 8



PSC-22. Data Protection

CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided 
data acquired in the course and scope of this Contract, including but not 
limited to customer lists and customer credit card or consumer data, 
(collectively, the “City Data”). CONTRACTOR shall notify CITY in writing 
as soon as reasonably feasible, and in any event within twenty-four hours, 
of CONTRACTOR’S discovery or reasonable belief of any unauthorized 
access of City Data (a “Data Breach”), or of any incident affecting, or 
potentially affecting City Data related to cyber security (a “Security 
Incident”), including, but not limited to, denial of service attack, and system 
outage, instability or degradation due to computer malware or virus. 
CONTRACTOR shall begin remediation immediately. CONTRACTOR 
shall provide daily updates, or more frequently if required by CITY, 
regarding findings and actions performed by CONTRACTOR until the Data 
Breach or Security Incident has been effectively resolved to CITY’S 
satisfaction. CONTRACTOR shall conduct an investigation of the Data 
Breach or Security Incident and shall share the report of the investigation 
with CITY. At CITY’S sole discretion, CITY and its authorized agents shall 
have the right to lead or participate in the investigation. CONTRACTOR 
shall cooperate fully with CITY, its agents and law enforcement.

If CITY is subject to liability for any Data Breach or Security Incident, then 
CONTRACTOR shall fully indemnify and hold harmless CITY and defend 
against any resulting actions.

A.

B.

PSC-23. Insurance

During the term of this Contract and without limiting CONTRACTOR'S obligation to 
indemnify, hold harmless and defend CITY, CONTRACTOR shall provide and maintain 
at its own expense a program of insurance having the coverages and limits not less than 
the required amounts and types as determined by the Office of the City Administrative 
Officer of Los Angeles, Risk Management (template Form General 146 in Exhibit 1 
hereto). The insurance must: (1) conform to CITY’S requirements; (2) comply with the 
Insurance Contractual Requirements (Form General 133 in Exhibit 1 hereto); and (3) 
otherwise be in a form acceptable to the Office of the City Administrative Officer, Risk 
Management. CONTRACTOR shall comply with all Insurance Contractual Requirements 
shown on Exhibit 1 hereto. Exhibit 1 is hereby incorporated by reference and made a part 
of this Contract.

PSC-24. Best Terms

Throughout the term of this Contract, CONTRACTOR, shall offer CITY the best terms, 
prices, and discounts that are offered to any of CONTRACTOR’S customers for similar 
goods and services provided under this Contract.
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PSC-25. Warranty and Responsibility of Contractor

CONTRACTOR warrants that the work performed hereunder shall be completed in a 
manner consistent with professional standards practiced among those firms within 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

PSC-26. Mandatory Provisions Pertaining to Non-Discrimination in Employment

Unless otherwise exempt, this Contract is subject to the applicable non-discrimination, 
equal benefits, equal employment practices, and affirmative action program provisions in 
LAAC Section 10.8 et seq., as amended from time to time.

CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and CITY. In performing this Contract, CONTRACTOR 
shall not discriminate in any of its hiring or employment practices against 
any employee or applicant for employment because of such person’s race, 
color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or 
medical condition.

A.

The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits 
Ordinance, and the provisions of Section 10.8.2.1(f) are incorporated and 
made a part of this Contract by reference.

The provisions of Section 10.8.3 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Equal 
Employment Practices” provisions of this Contract.

The provisions of Section 10.8.4 of the LAAC are incorporated and made a 
part of this Contract by reference and will be known as the “Affirmative 
Action Program” provisions of this Contract.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
Contract must include an identical provision.

PSC-27. Child Support Assignment Orders

CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this Contract. Failure of CONTRACTOR or principal owner to cure

B.

C.

D.
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the default within 90 days of the notice of default will subject this Contract to termination 
for breach. Any subcontract entered into by CONTRACTOR for work to be performed 
under this Contract must include an identical provision.

PSC-28. Living Wage Ordinance

CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 et 
seq., as amended from time to time. CONTRACTOR further agrees that it shall comply 
with federal law proscribing retaliation for union organizing. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-29. Service Contractor Worker Retention Ordinance

CONTRACTOR shall comply with the Service Contractor Worker Retention Ordinance, 
LAAC Section 10.36 et seq., as amended from time to time. Any subcontract entered into 
by CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-30. Access and Accommodations

CONTRACTOR represents and certifies that:

CONTRACTOR shall comply with the Americans with Disabilities Act, as 
amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, 
as amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

A.

CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

B.

C.

Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

D.

The buildings and facilities used to provide services under this Contract are 
in compliance with the federal and state standards for accessibility as set 
forth in the 2010 ADA Standards, California Title 24, Chapter 11, or other 
applicable federal and state law.

E.

CONTRACTOR understands that CITY is relying upon these certifications and 
representations as a condition to funding this Contract. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.
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CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

PSC-32. Business Inclusion Program

Unless otherwise exempted prior to bid submission, CONTRACTOR shall comply with all 
aspects of the Business Inclusion Program as described in the Request for 
Proposal/Qualification process, throughout the duration of this Contract. CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN") at https://www.labavn.org/, 
to perform and document outreach to Minority, Women, and Other Business Enterprises. 
CONTRACTOR shall perform subcontractor outreach activities through BAVN. 
CONTRACTOR shall not change any of its designated Subcontractors or pledged specific 
items of work to be performed by these Subcontractors, nor shall CONTRACTOR reduce 
their level of effort, without prior written approval of CITY.

PSC-33. Slavery Disclosure Ordinance

PSC-31. Contractor Responsibility Ordinance

CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 10.41 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-34. First Source Hiring Ordinance

CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 10.44 
et seq., as amended from time to time. Any subcontract entered into by CONTRACTOR 
for work to be performed under this Contract must include an identical provision.

PSC-35. Local Business Preference Ordinance

CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this Contract must include an identical 
provision.

PSC-36. Iran Contracting Act

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

PSC-37. Restrictions on Campaign Contributions and Fundraising in City Elections

Unless otherwise exempt, if this Contract is valued at $100,000 or more and requires 
approval by an elected CITY office, CONTRACTOR, CONTRACTOR’S principals, and 
CONTRACTOR’S Subcontractors expected to receive at least $100,000 for performance 
under the Contract, and the principals of those Subcontractors (the “Restricted Persons”)

STANDARD PROVISIONS
FOR CITY CONTRACTS (Rev. 10/17) [v.3] 12

https://www.labavn.org/


shall comply with Charter Section 470(c)(12) and LAMC Section 49.7.35. Failure to 
comply entitles CITY to terminate this Contract and to pursue all available legal remedies. 
Charter Section 470(c)(12) and LAMC Section 49.7.35 limit the ability of the Restricted 
Persons to make campaign contributions to and engage in fundraising for certain elected 
CITY officials or candidates for elected CITY office for twelve months after this Contract 
is signed. Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required 
to comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. Any 
CONTRACTOR subject to Charter Section 470(c)(12) shall include the following notice 
in any contract with any Subcontractor expected to receive at least $100,000 for 
performance under this Contract:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising 
in City Elections

You are a subcontractor on City of Los Angeles Contract
. Pursuant to the City of Los Angeles Charter Section 

470(c)(12) and related ordinances, you and your principals are prohibited from 
making campaign contributions to and fundraising for certain elected City of 
Los Angeles (“CITY”) officials and candidates for elected CITY office for twelve 
months after the CITY contract is signed. You are required to provide the 
names and contact information of your principals to the CONTRACTOR and 
to amend that information within ten business days if it changes during the 
twelve month time period. Failure to comply may result in termination of this 
Contract and any other available legal remedies. Information about the 
restrictions may be found online at ethics.lacity.org or by calling the Los 
Angeles City Ethics Commission at (213) 978-1960.”

PSC-38. Contractors’ Use of Criminal History for Consideration of Employment 
Applications

CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by CONTRACTOR for work to 
be performed under this Contract must include an identical provision.

PSC-39. Limitation of City’s Obligation to Make Payment to Contractor

#

Notwithstanding any other provision of this Contract, including any exhibits or 
attachments incorporated therein, and in order for CITY to comply with its governing legal 
requirements, CITY shall have no obligation to make any payments to CONTRACTOR 
unless CITY shall have first made an appropriation of funds equal to or in excess of its 
obligation to make any payments as provided in this Contract. CONTRACTOR agrees 
that any services provided by CONTRACTOR, purchases made by CONTRACTOR or 
expenses incurred by CONTRACTOR in excess of the appropriation(s) shall be free and 
without charge to CITY and CITY shall have no obligation to pay for the services, 
purchases or expenses. CONTRACTOR shall have no obligation to provide any services,
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provide any equipment or incur any expenses in excess of the appropriated amount(s) 
until CITY appropriates additional funds for this Contract.

PSC-40. Compliance with Identity Theft Laws and Payment Card Data Security
Standards

CONTRACTOR shall comply with all identity theft laws including without limitation, laws 
related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair and 
Accurate Credit Transactions Act (“FACTA”), including its requirement relating to the 
content of transaction receipts provided to Customers. CONTRACTOR also shall comply 
with all requirements related to maintaining compliance with Payment Card Industry Data 
Security Standards (“PCI DSS”). During the performance of any service to install, 
program or update payment devices equipped to conduct credit or debit card transactions, 
including PCI DSS services, CONTRACTOR shall verify proper truncation of receipts in 
compliance with FACTA.

PSC-41. Compliance with California Public Resources Code Section 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, CONTRACTOR shall comply with California Public Resources Code Section 
5164, and shall additionally adhere to all rules and regulations that have been adopted or 
that may be adopted by CITY. CONTRACTOR is required to have all employees, 
volunteers and Subcontractors (including all employees and volunteers of any 
Subcontractor) of CONTRACTOR working on premises to pass a fingerprint and 
background check through the California Department of Justice at CONTRACTOR’S sole 
expense, indicating that such individuals have never been convicted of certain crimes as 
referenced in the Penal Code and articulated in California Public Resources Code Section 
5164(a)(2), if the individual will have supervisory or disciplinary authority over any minor.

PSC-42. Possessory Interests Tax

Rights granted to CONTRACTOR by CITY may create a possessory interest. 
CONTRACTOR agrees that any possessory interest created may be subject to California 
Revenue and Taxation Code Section 107.6 and a property tax may be levied on that 
possessory interest. If applicable, CONTRACTOR shall pay the property tax. 
CONTRACTOR acknowledges that the notice required under California Revenue and 
Taxation Code Section 107.6 has been provided.

STANDARD PROVISIONS
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PSC-43. Confidentiality

All documents, information and materials provided to CONTRACTOR by CITY or 
developed by CONTRACTOR pursuant to this Contract (collectively “Confidential 
Information”) are confidential. CONTRACTOR shall not provide or disclose any 
Confidential Information or their contents or any information therein, either orally or in 
writing, to any person or entity, except as authorized by CITY or as required by law. 
CONTRACTOR shall immediately notify CITY of any attempt by a third party to obtain 
access to any Confidential Information. This provision will survive expiration or 
termination of this Contract.

STANDARD PROVISIONS
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EXHIBIT 1

INSURANCE CONTRACTUAL REQUIREMENTS

CONTACT For additional information about compliance with City Insurance and Bond 
requirements, contact the Office of the City Administrative Officer, Risk Management at (213) 
978-RISK (7475) or go online at www.lacitv.org/cao/risk. The City approved Bond Assistance 
Program is available for those contractors who are unable to obtain the City-required performance 
bonds.
contractors who are unable to obtain City-required insurance.

A City approved insurance program may be available as a low cost alternative for

CONTRACTUAL REQUIREMENTS

CONTRACTOR AGREES THAT:

1. Additional Insured/Loss Payee. The CITY must be included as an Additional Insured in 
applicable liability policies to cover the CITY’S liability arising out of the acts or omissions of the 
named insured. The CITY is to be named as an Additional Named Insured and a Loss Payee As 
Its Interests May Appear in property insurance in which the CITY has an interest, e.g., as a lien 
holder.

2. Notice of Cancellation. All required insurance will be maintained in full force for the duration 
of its business with the CITY. By ordinance, all required insurance must provide at least thirty 
(30) days’ prior written notice (ten (10) days for non-payment of premium) directly to the CITY if 
your insurance company elects to cancel or materially reduce coverage or limits prior to the policy 
expiration date, for any reason except impairment of an aggregate limit due to prior claims.

3. Primary Coverage. CONTRACTOR will provide coverage that is primary with respect to 
any insurance or self-insurance of the CITY. The CITY’S program shall be excess of this insurance 
and non-contributing.

4. Modification of Coverage. The CITY reserves the right at any time during the term of this 
Contract to change the amounts and types of insurance required hereunder by giving 
CONTRACTOR ninety (90) days’ advance written notice of such change. If such change should 
result in substantial additional cost to CONTRACTOR, the CITY agrees to negotiate additional 
compensation proportional to the increased benefit to the CITY.

5. Failure to Procure Insurance. All required insurance must be submitted and approved by 
the Office of the City Administrative Officer, Risk Management prior to the inception of any 
operations by CONTRACTOR.

CONTRACTOR'S failure to procure or maintain required insurance or a self-insurance program 
during the entire term of this Contract shall constitute a material breach of this Contract under 
which the CITY may immediately suspend or terminate this Contract or, at its discretion, procure or 
renew such insurance to protect the CITY’S interests and pay any and all premiums in connection 
therewith and recoverall monies so paid from CONTRACTOR.

6. Workers’ Compensation. By signing this Contract, CONTRACTOR hereby certifies that it is 
aware of the provisions of Section 3700 et seq., of the California Labor Code which require every 
employer to be insured against liability for Workers’ Compensation or to undertake

STANDARD PROVISIONS
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self-insurance in accordance with the provisions of that Code, and that it will comply with such 
provisions at all time during the performance of the work pursuant to this Contract.

7. California Licensee. All insurance must be provided by an insurer admitted to do business in 
California or written through a California-licensed surplus lines broker or through an insurer otherwise 
acceptable to the CITY. Non-admitted coverage must contain a Service of Suit clause in which the 
underwriters agree to submit as necessary to the jurisdiction of a California court in the event of a 
coverage dispute. Service of process for this purpose must be allowed upon an agent in California 
designated by the insurer or upon the California Insurance Commissioner.

8. Aggregate Limits/Impairment. If any of the required insurance coverages contain annual 
aggregate limits, CONTRACTOR must give the CITY written notice of any pending claim or 
lawsuit which will materially diminish the aggregate within thirty (30) days of knowledge of same. You 
must take appropriate steps to restore the impaired aggregates or provide replacement insurance 
protection within thirty (30) days of knowledge of same. The CITY has the option to specify the 
minimum acceptable aggregate limit for each line of coverage required. No substantial reductions in 
scope of coverage which may affect the CITY’S protection are allowed without the CITY’S prior written 
consent.

9. Commencement of Work. For purposes of insurance coverage only, this Contract will be deemed 
to have been executed immediately upon any party hereto taking any steps that can be considered to 
be in furtherance of or towards performance of this Contract. The requirements in this Section 
supersede all other sections and provisions of this Contract, including, but not limited to, PSC-3, to 
the extent that any other section or provision conflicts with or impairs the provisions of this Section.

STANDARD PROVISIONS
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Required Insurance and Minimum Limits
Date:Name:

Agreement/Reference:

Evidence of coverages checked below, with the specified minimum limits, must be submitted and approved prior to 
occupancy/start of operations. Amounts shown are Combined Single Limits ("CSLs"). For Automobile Liability, split limits may 
be substituted for a CSL if the total per occurrence equals or exceeds the CSL amount.

Limits

Workers' Compensation (WC) and Employer's Liability (EL)
WC Statu ton’

EL
H3 Waiver of Subrogation in favor of City H] Longshore & Harbor Workers 

EHJones Act

General Liability'

Toducts/Completed Operations 
IlFire Legal Liability

EUSexual Misconduct

□

Automobile Liability (for any and all vehicles used for this contract, other than commuting to/from work)

Professional Liability (Errors and Omissions]

Discovery Period

Property Insurance (to cover replacement cost of building - as determined by insurance company)

□ All Risk Coverage
□ Flood____
I I Earthquake

Cl Boiler and Machinery 
Q Builder's Risk□

Pollution Liability'

□

Surety' Bonds - Performance and Payment (Labor and Materials) Bonds

Crime Insurance

Other:

STANDARD PROVISIONS
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Request for Proposal (RFP) at a Glance - Fixed Income Analytics Software

Release Date September 14, 2018

RFP Submission November 9, 2018
Deadline No later than 5:00PM Pacific Standard Time

Submission Address City of Los Angeles, Office of Finance
200 North Spring St., 2nd Floor, Room 201 
Los Angeles, California 90012 
Attention: Philip Marr, Investment Division

Number of Required One (1) original signature complete copy along with five (5) hard 
Copies and Format copies;

One (1) electronic copy of its proposal on a CD. DVD, or USB Flash 
Drive in PDF format; and

One (1) electronic copy of the proposal in the electronic format 
prescribed above with redacted confidential business information. 
This copy may be available for public records requests.

Proposers’ Conference This RFP will not conduct a Proposers' Conference. Questions
about the RFP must be submitted by email to 

; Finance.RFP@lacitv.org. j

Request for Technical October 26, 2018 
Assistance Deadline

Submit questions by email only to: Finance.RFP@lacitv.org and 
specify the RFP Title.

All questions and answers will be made available to all proposers 
on the LABAVN website at: www.labavn.org

Proper submission of proposal according to RFP (5 Points) : 
Firm’s stability and past experience (10 Points)
Ability to provide and meet specifications as set forth in this ' 
RFP (40 Points)
The proposed fees for services, in the judgment of the City, 
which will provide the most comprehensive service at the most 
reasonable cost to the City (10 Points)
The quality of the firm's standard statements and reports (20 
Points)
Accessibility, availability and professional qualifications of the I 
individuals that will be assigned to the City’s account (15
Points) |

Evaluation Criteria 1.
2.

3.

4.
i

5.

6.

I.

mailto:Finance.RFP@lacitv.org
mailto:Finance.RFP@lacitv.org
http://www.labavn.org


Total Evaluation Criteria Points: (100 Points)
I

Business Inclusion Fifteen (15) Days before the RFP Submission Deadline
Program (BIP) and 
Outreach Deadline

Protest Filing Deadline Five (5) Days after Notification of Results are mailed (i.e., postmark 
and Address date)

it is the policy of the City of Los Angeles to provide access to its programs and services for persons with disabilities 
in accordance with Title II of the Americans with Disabilities Act (ADA) of 1990, as amended. As a covered entity 
under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of 
disability and, upon request, will provide reasonable accommodation to ensure equal access to its programs, 
services and activities.

For more information on the City’s business outreach opportunities, visit www.la ba vn.org

u
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Fixed Income Analytics Software RFP

L Background

A. About the City of Los Angeles and Office of Finance/City Treasurer

The City of Los Angeles, California (City) is the second most populous city in the United 
States that had an estimated population of 3.9 million residents in 2017. Los Angeles is 
the principal city of a metropolitan region stretching from the City of Ventura to the north, 
the City of San Clemente to the south, the City of San Bernardino to the east, and the 
Pacific Ocean to the west. With an area of 465 square miles and 7,366 miles of streets, 
the City in which you will be a potential stakeholder is engaged in business exceeding 
several billion dollars a year. Both the City and its surrounding metropolitan region have 
continued to experience growth in population and in economic diversity.

On an annual basis, Finance is responsible for the collection of approximately $3 billion in 
revenue from various sources including taxes, licenses, fees, and permits which pay for 
numerous essential municipal and public safety services to the City’s residents and 
businesses. Finance is the custodian of all money deposited in the City Treasury and all 
securities bought by the City. This includes actively managing the City's approximate $10 
billion General and Special Pool investment portfolio, and processing of over $40 billion 
through treasury services.

B. Overview

As of June 30, 2018, the size of the City’s General Pool Investment Portfolio was 
approximately $9 billion, with an additional $1 billion in special fund investments. The 
General Pool Investment Portfolio is governed in accordance with the City of Los Angeles’ 
Investment Policy (see Exhibit 1) and the California Government Code. The portfolio is 
divided into two separate accounts: the Core Account and the Reserve Account.

Core Account - The Core Account is approximately $2 billion in size and is used to provide 
cash flow for the daily obligations of the City and to meet all operating requirements that 
can be reasonably anticipated. This cash flow horizon is established at six months. 
Flexibility is achieved by placing funds in money market instruments having maturities of 
one year or less. Total return performance for the Core Account is measured against the 
91-day U.S. Treasury bill index (G001).

Reserve Account - The Reserve Account has a market value of approximately $7 billion 
and is used to fund longer-term obligations. When the City Treasurer deems that the cash 
flow can be met, funds may be invested beyond six months. Securities purchased can 
exceed five years in maturity, providing that they are U.S. Treasuries or Government 
Sponsored Enterprise (GSE’s). The benchmark used to measure total return performance 
on the Reserve Account is the Merrill Lynch U.S. Corporate and Government, 1-5 years, 
A-rated and above Index (BU10).
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Fixed Income Analytics Software RFP

II. RFP Specificationis

A. Services Solicited

The City has long been committed to excellence in fiscal administration, striving for the 
highest standards of performance and accountability. As part of its continuing efforts to 
ensure financial management excellence, the City is inviting competitive proposals from 
qualified and experienced investment analytical firms to assist with portfolio analytics, 
performance reporting and compliance monitoring of the City’s investment portfolio. The 
City’s objective in requesting proposals is to select an institution that can offer the highest 
quality of service at a reasonable cost.

B. Scope of Work

The City expects its analytical provider to be highly experienced, a leader and innovator 
in fixed income analytics and able to provide comprehensive investment advisory analysis.

Primary Scope of Duties include, but are not limited to:

1. Providing current and historical characteristics of the portfolio, including yield, 
sector allocation, portfolio effective duration, key rate duration, what-if scenario 
analysis, Merton Model-driven probability of default reports, maturity and option- 
adjusted spread (OAS) relative to their respective benchmarks; and,

2. Providing a detailed analysis of compliance with the California Government Code, 
the City’s Investment Policy, state law, City Charter provisions, and any other 
relevant statutory requirement.

The City reserves the right to add and/or delete any other areas it may identify in the 
course of this solicitation to be included as a specific task.

C. Eligible Proposers

Proposals will be accepted only from individuals or organizations that meet the following 
criteria. Proposers must:

1. Be completely independent of any financial institution or securities brokerage firm, 
or shall fully disclose any such relationships relevant to the firm’s relationship with 
the City;

2. Have a minimum of three (3) years of experience in providing fixed income 
analytics to state and local governments;

2
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3. Assign an account manager to the City with a minimum of three (3) years of 
experience in providing fixed income analytical services; and,

4. Be financially solvent and appropriately capitalized to be able to serve the City.

D. Customer References

The Proposer must submit a minimum of three (3) non-proposer owned customer 
references for work performed by the Proposer within the last three (3) years. Materials 
and/or services provided to these customers must be of comparable size to the City’s 
requirements within this proposal.

Include the following for each reference:

Company Name1.

2. Name of Contact

3. Title of Contact

4. Telephone Number

Dates and Types of Services Provided5.

6. Monetary Value of Services Provided

The City may, at its option, contact other known Proposer’s customers for references.

E. Past Failure to Complete Work Awarded

If the Proposer has had a contract terminated for default during the past five (5) years, all 
such incidents must be described. Termination for default is defined as notice to stop 
performance due to the Proposer’s non-performance or poor performance and the issue 
was either not litigated; or litigated and such litigation determined the Proposer to be in 
default. Submit full details of all termination for default experienced by the Proposer during 
the past five (5) years including the other party’s name, address, telephone number, and 
email address. Present the Proposer’s position on the matter. The City will evaluate the 
facts and may, at its sole discretion, reject the Proposer's proposal if the facts discovered 
indicate that completion of a contract resulting from this RFP may be jeopardized by 
selection of the proposer. If the Proposer has experienced no termination for default in the 
past five (5) years, so indicate. Describe any incidents during which the Proposer was 
found to have failed to abide by laws, ethics and regulations as prescribed by licensing 
boards and government bodies.

3



Fixed Income Analytics Software RFP

F. Contract Term

Finance, subject to the approval of the City Council, anticipates negotiating a contract with 
an initial term of five (5) years, during which time the cost outlined in the successful 
proposal shall remain fixed. The contract may be extended for up to five (5) additional 
years, if both parties agree to the extension. If the City seeks to exercise the option to 
extend the term, the successful proposal/bidding firm shall submit a schedule of proposed 
fees no less than 180 days prior to the expiration date of the initial term of the contract.

G. Preliminary Schedule

Dates for the Release of RFP, Deadline for Submission of Written Questions, and the 
Proposal Due Date are specified in the RFP at a Glance section.

DateEvent
Release of RFP 
Deadline for Submission 
of Written Questions 
Proposal Due Date

September 14, 2018

October 26, 2018 
November 9, 2018

H. Proposers’ Conference

The City will not conduct a Proposers’ Conference for this RFP. Questions about this RFP 
must be submitted by email to Finance.RFP@lacity.org.

I. Technical Assistance

All technical assistance questions must be submitted by email to Finance.RFP@lacity.org. 
Please identify the RFP title on the email subject line to ensure prompt attention 
from the appropriate City staff. To ensure a fair and consistent distribution of 
information, all questions will be answered by a Question-and-Answer (Q&A) document 
available on the Los Angeles Business Assistance Virtual Network (LABAVN) website at: 
www.labavn.org. No individual answers will be given. The Q&A document will be updated 
on a regular basis to ensure the prompt delivery of information.

J. Deadline for Submission of Proposals

Proposals must be hand or courier-delivered in a sealed package to the address before 
the time listed in the RFP at a Glance section.

Proposers must submit proposals as specified in the RFP at a Glance section. The 
proposal designated as original must be marked “ORIGINAL” on the cover letter and must
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bear the actual “wet” signature of the person(s) authorized to sign the proposal. Proposers 
must also submit two electronic versions in a properly labeled CD, DVD or USB Flash 
Drive with their proposal. One copy of the electronic proposals will be redacted with 
information that the proposer deems to be confidential business information, while the 
other will follow the format prescribed within this RFP. The redacted version of the 
proposal may be made available for public records requests to all interested parties.

Persons who hand-deliver proposals will have their original proposal date and time 
stamped and will be issued a “Notice of Receipt of Proposal." Proposers are encouraged 
to submit proposals well in advance of the proposal due date and time to ensure that 
proposals receive a time and date stamp of earlier than the submission deadline. Please 
allow sufficient time for traffic, parking, and security checks when entering the building.

Timely submission of proposals is the sole responsibility of the proposer. The City 
reserves the right to determine the timeliness of all submissions. ALL PROPOSALS 
DELIVERED AFTER THE SPECIFIED SUBMISSION DEADLINE WILL NOT BE 
ACCEPTED, REVIEWED, EVALUATED OR RETAINED.

K. Evaluation Criteria

An Evaluation Committee, appointed by the City Treasurer, will evaluate each proposal in 
accordance with the RFP’s requirements. Proposals shall be determined eligible for review 
and scoring based on the responsiveness and factuality or verifiability of the proposal 
documentation and information. If further information is desired, proposers may be 
requested to make additional written submissions to the City Treasurer, or may be 
requested to make oral presentations to the Evaluation Committee. The evaluation will be 
based on the proximity of a proposal’s prices to competitive market values and relative to 
other proposers’ pricing, the quality of responses to the RFP, and reasonableness of the 
proposer’s costs relative to other proposers’ costs. Proposals shall be evaluated based on 
criteria described in the RFP at a Glance Section.

The City reserves the right to require a pre-award interview, site inspection and/or 
telephone conference call with proposers. For this RFP, the City will require an in-person 
demonstration at a location designated by the City upon invitation. The City reserves the 
right to select more than one contractor.

The City’s decision to award a contract(s) will be based on the stated evaluation criteria. 
The City reserves the right to modify the City’s objectives and requirements at any point 
during the period prior to submittal deadlines (by RFP addendum), without liability, 
obligation, or commitment to any party, firm, or organization for costs incurred in 
responding to this RFP, RFP addendums, or subsequent modifications of the City’s terms 
and conditions prior to execution of a contract.

Proposals will be evaluated against others proposing to provide the same services and to
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independent cost estimates. Awards are not restricted to the lowest offer or bid. The lowest 
cost proposer may not be determined to be the best proposer when all the evaluation 
factors have been considered.

L. Assigned Personnel

If a RFP requires assignment of personnel to implement and manage a program/project, 
Proposer must provide the names of key personnel whom the Proposer employs or hires 
though subcontract to perform the requested services. For each person listed, the 
following information should be provided:

1. Description of the work he or she will perform.

Amount of time he or she will be assigned to work on the project.2.

3. Resumes for all core team members, including relevant work experience in years.

The City reserves the right to approve/accept key personnel. Proposer must notify 
City if personnel cannot continue on project. The City must approve replacements.

4.

M. Proposal Review Process

The proposal review process shall include the following major activities to ensure that the 
procurement meets audit standards:

All proposals shall be reviewed to determine that the minimum eligibility 
requirements are met. Ineligible proposers will be informed in writing;

1.

2. All eligible proposals shall be reviewed, scored, and ranked;

3. Each eligible proposal shall be reviewed for costs that are reasonable, allowable, 
necessary, and competitive, as measured by a review of the line-item budget, and 
its competitive standing as compared to all other proposals;

A proposal’s fee schedule pricing will be judged based on its proximity to the City’s 
competitive market value pricing and other proposers’ pricing;

4.

5. At the City’s sole discretion, oral interviews may be held with top-scoring 
proposers. The results of the oral review may determine the final funding 
recommendations; and,

Proposers shall be notified in writing about funding recommendations and 
evaluation results.

6.
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N. Proposal Appeal Process

Appeal Rights1.

The City will notify all proposers of the results of the proposal evaluations and of 
their right to file an appeal. Proposers may appeal procedural issues only.

Letters of Appeal2.

Appeals shall be hand or courier delivered to the City by the deadline specified in 
the RFP at a Glance section. Applicants may submit a written appeal specifying 
the basis of the appeal to the RFP submission address.

Written appeals may not be more than three (3) typewritten pages and shall 
request an appeal review be granted. Written appeals must include the following 
information:

a. The name, address, and telephone number of the proposer

b. The name/title of RFP to which the organization responded

c. Detailed statement of the grounds for appeal

Written appeals may not include any new or additional information that was not 
submitted with the original proposal. Only one appeal per proposal will be 
permitted. All appeals and protests must be submitted within the time limits set 
forth in the above paragraphs.

Review Panel3.

A panel composed of selected staff will review the appeal for this RFP. The 
decision of the panel will be the City’s final recommendation.

O. Disclaimer

The City is not responsible for representations made by any of its officers or employees 
prior to the approval of an agreement by the Los Angeles City Council unless such 
understanding or representation is included in this RFP or in subsequent written addenda. 
The City is responsible only for that which is expressly stated in this solicitation document 
and any authorized written addenda thereto.

General RFP Information
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A. General Proposal Conditions

1. Costs Incurred by Proposers

All costs of proposal preparation shall be borne by the proposer. The City shall not, 
in any event, be liable for any pre-contractual expenses incurred by proposers in 
the preparation and/or submission of the proposals. Proposals shall not include 
any such expenses as part of the proposed budget.

2. Best Offer

The proposal shall include the proposer's best terms and conditions. Submission 
of the proposal shall constitute a firm and fixed offer to the City that will remain 
open and valid for a minimum of one hundred fifty (150) days from the submission 
deadline.

3. Accuracy and Completeness

The proposal must set forth accurate and complete information as required in this 
RFP. Unclear, incomplete, and/or inaccurate documentation may not be 
considered. Falsification of any information may result in disqualification.

If the proposer knowingly and willfully submits false performance or other data, the 
City reserves the right to reject that proposal. If it is determined that a contract was 
awarded as a result of false performance or other data submitted in response to 
this RFP, the City reserves the right to terminate the contract.

Unnecessarily elaborate or lengthy proposals or other presentations beyond those 
needed to give a sufficient, clear response to all the RFP requirements are not 
desired.

4. Omissions and/or Deviations

Any omissions and/or deviations from this proposal must be listed with complete 
explanations.

Proposals will be considered for materials or services deviating from the 
specifications if such products comply substantially with the specifications. Each 
deviation from the specifications must be stated in a letter attached to your 
proposal. If provisions of the specifications restrict proposer/bidder from bidding, 
proposer/bidder may request in writing that the specifications be modified. Such 
request must be received by the Office of Finance Contract Contact at least fifteen 
(15) working days before the RFP due date. All proposers/bidders will be notified
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by Addendum of any approved change in the specifications.

The City of Los Angeles shall be the sole determiner of substantial compliance 
with the specification. Failure to submit or disclose deviations from the RFP 
specifications will make your proposal non-responsive.

Proposals shall be based only on the material contained in the RFP, Proposers’ 
Conference responses, amendments, addenda and other material published by 
the City relating to the RFP. The proposer shall disregard any previous draft 
material and oral representations that may have been obtained by the proposer. 
Proposals shall be submitted in accordance with the requirements set in this RFP.

5. Withdrawal of Proposals

Proposals may be withdrawn by written request of the authorized signatory on the 
proposer’s letterhead or by email at any time prior to the submission deadline.

6. Governing Law

All matters relating to the formation, validity, construction, interpretation, 
performance and enforcement of the RFP and the resultant agreement/contract, 
will comply with all applicable laws of the United States of America, the State of 
California and the City of Los Angeles.

7. General City Reservations

Submission Deadline - The City reserves the right to extend the submission 
deadline should this be in the interest of the City. Proposers have the right to revise 
their proposals in the event that the deadline is extended.

Withdrawal of RFP - The City reserves the right to withdraw this RFP at any time 
without prior notice. The City makes no representation that any contract will be 
awarded to any proposer responding to the RFP. The City reserves the right to 
reject any or all submissions.

Reissue of RFP - If an inadequate number of proposals is received or the proposals 
received are deemed non-responsive, not qualified or not cost effective, the City 
may at its sole discretion reissue the RFP or execute a sole-source contract with 
a vendor.

Changes to Proposals - The City shall review and rate submitted proposals. The 
proposer may not make any changes or additions after the deadline for receipt of 
proposals. The City reserves the right to request additional information or 
documentation, as it deems necessary.
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Verification of Proposal Information - The City reserves the right to verify all 
information in the proposal. If the information cannot be verified, and if the errors 
are not willful, the City reserves the right to reduce the rating points awarded.

Pre-award Interview - The City reserves the right to require a pre-award interview 
and/or site inspection.

Minor Defects - The City reserves the right to waive minor defects in the proposal 
in accordance with the City Charter.

Project Personnel - If the selection of the proposer is based in part on the 
qualifications of specific key individuals named in the proposal, the City must 
approve in advance any changes in the key individuals or the percentage of time 
they spend on the project. The City reserves the right to have the contractor 
replace any project personnel.

Rejection of Proposals - The City reserves the right to reject any or all proposals, 
to waive any minor defects in proposals received; to reject unapproved alternate 
proposal(s); and reserve the right to reject the proposal of any proposer who has 
previously failed to perform competently in any prior business relationship with the 
City. The rejection of any or all proposals shall not render the City liable for costs 
or damages.

8. Contract Negotiations

Proposers approved for funding shall be required to negotiate a contract with the 
City on an offer/counter-offer basis. The best terms and conditions originally 
offered in the proposal shall bind the negotiations. The City reserves the right to 
make a contract award contingent upon the satisfactory completion by the 
proposer of certain special conditions. The contract offer of the City may contain 
additional terms or terms different from those set forth herein. If the contract 
negotiations are not finalized in a reasonable period of time, the City will open 
negotiations with the next ranked firm{s).

As part of the negotiation process, the City reserves the right to:

Fund all or portions of a proposer’s proposal and/or require that one 
proposer collaborate with another for the provision of specific services, 
either prior to execution of an agreement or at any point during the life of 
the agreement;

a.

b. Use other sources of funds to fund all or portions of a proposer’s proposal;
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Require that a funded proposer utilize a facility designated by the City for 
purposes of implementing its project;

c.

Elect to contract directly with one or more of the identified 
proposers/collaborators; and

d.

Require all collaborators identified in the proposal to become cosignatories 
to any contract with the City.

e.

9. Standing of Proposer

Regardless of the merits of the proposal submitted, a proposer may not be 
recommended for funding if it has a history of contract non-compliance with the 
City or any other funding source, poor past or current contract performance with 
the City or any other funding source, or current disputed or disallowed costs with 
the City or any other funding source.

Contractors/Organizations that have been sanctioned because of noncompliance 
with Single Audit Act requirements for managing grant funds will be eligible to 
apply; however, they will not be eligible to receive any funding, if awarded under 
this RFP process, until this sanction is removed.

The City will enter into an agreement only with entities that are in good standing 
with the California Secretary of State.

10. Proprietary Interests of the City

The City reserves the right to retain all submitted proposals, which shall then 
become the property of the City and a matter of public record. Any department or 
agency of the City has the right to use any or all ideas presented in the proposal 
without any change or limitation. Selection or rejection of a proposal does not affect 
these rights. All proposals will be considered public documents, subject to review 
and inspection by the public at the City’s discretion, in accordance with the 
California Public Records Act.

Proposers must identify all copyrighted material, trade secrets, or other proprietary 
information claimed to be exempt from disclosure under the California Public 
Records Act (California Government Code Sections 6250 et seq. In the event such 
an exemption is claimed, the proposal must state: “(Name of Proposer) shall 
indemnify the City and hold it and its officers, employees and agents harmless from 
any claim or liability and defend any action brought against the City for its refusal 
to disclose copyrighted material, trade secrets or other proprietary information to 
any person making a request therefor.” Failure to include such a statement shall 
constitute a waiver of the proposer’s right to exemption from disclosure.
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All information contained in the redacted RFP, which comply with the exemption 
from disclosure provisions under the California Public Records Act, is considered 
confidential and not open to the public or competing proposers/bidders until 
allowed by the law.

11. Discount Terms

Proposers agree to offer the City any discount terms that are offered to its best 
customers for the goods and services to be provided herein, and apply such 
discount to payments made under this agreement, which meet the discount terms.

12. Proposer’s Responsibility

Before submitting a proposal, each proposer shall make all investigations and 
examinations necessary to ascertain all conditions and requirements affecting the 
full performance of the contract. Ignorance of such conditions and requirements 
resulting from failure to make such investigations and examinations will not relieve 
the successful Proposer from any obligation to comply with every detail and with 
all provisions and requirements of the contract documents, and will not be 
accepted as a basis for any claim whatsoever for any monetary consideration on 
the part of the proposer.

Proposer is liable for all errors or omissions incurred by Proposer in preparing the 
proposal. Proposer will not be allowed to alter proposal documents after the due 
date for submission.

13. Cost Schedule

The proposer’s cost schedule shall be submitted at the same time and at the same 
location as the proposal. All costs are to be contained in the proposal and shall 
also include payment terms required for services rendered.

Do not include California State sales tax in prices quoted unless otherwise 
requested. If requested, sales tax must be identified as being included in the 
pricing.

14. Conflicts of Interest

All proposers must disclose with their proposal the name(s) of any officer, director, 
agent or immediate family member (spouse, parent, sibling, and child) who is also 
an employee of the City of Los Angeles. No City employee shall own, either directly 
or indirectly, more than five percent (5%) of the successful proposer’s firm or its 
affiliate(s).
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15. Validity of Proposals

Proposed services and related pricing and warranties contained in the proposal 
must be valid for one hundred fifty (150) days.

16. Relationship to the City of Los Angeles

It is the intent of the parties hereto that the successful proposer legally be 
considered as an independent contractor and that neither the Proposer nor the 
Proposer’s employees and agents shall, under any circumstances, be considered 
employees or agents of the City.

17. Financial Stability and Strength

The proposer/bidder must be able to demonstrate a good record of performance 
and have sufficient financial resources to ensure that the required services can be 
provided satisfactorily.

Any proposer/bidder that, at the time of proposal/bid submission, is involved in an 
ongoing bankruptcy as a debtor, or in a reorganization, liquidation, or dissolution 
proceeding, or has a trustee or receiver which has been appointed over all or a 
substantial portion of the property of the proposer under federal bankruptcy law or 
any state insolvency, may be declared non-responsive.

18. Right to Reject Proposals

The City reserves the right to reject any and all proposals, cancel all or part of this 
RFP or waive any minor irregularities.

19. RFP Postponement/Cancellation/Rejection

The City may, at its sole and absolute discretion, reject any and all, or parts of any 
and all, proposals; re-advertise this RFP; postpone or cancel, at any time, this RFP 
process; or waive any irregularities in this RFP, or in any proposals received as a 
result of this RFP.

20. Execution of Agreement

If a firm is unable to execute an agreement within ninety (90) calendar days after 
being notified of selection, the City reserves the right to select the next most 
qualified firm or call for new proposals, whichever the City deems most 
appropriate.
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21. Incorporation of RFP/Proposal

This RFP and the firm's response, including ail promises, warranties, commitments 
and representations made in the successful proposal, may become binding 
contractual obligations and may be incorporated by reference in any agreement 
between the City and the firm.

22. Acceptance of Gifts, Favors, Services

Proposer shall not offer any gratuities, favors, or anything of value to any official, 
employee, or agent of the City, for the purpose of influencing consideration of this 
proposal.

B. Statements Required with Proposal

1. Appendix A - Contractor Responsibility Ordinance (CRQ) Questionnaire and 
Pledge of Compliance

Every Request for Proposal, Request for Bid, Request for Qualifications or other 
procurement process is subject to the provisions of the Contractor Responsibility 
Ordinance, Section 10.40 etseq., of Article 14, Chapter 1 of Division 10 of the Los 
Angeles Administrative Code, unless exempt pursuant to the provisions of the 
Ordinance.

This Ordinance requires that all proposers/bidders complete and return, with their 
response, the responsibility questionnaire included in this procurement. Failure to 
return the completed questionnaire may result in the proposer/bidder being 
deemed non-responsive.

The Ordinance also requires that if a contract is awarded pursuant to this 
procurement, that the contractor must update responses to the questionnaire, 
within thirty calendar days, after any changes to the responses previously provided 
if such change would affect contractor’s fitness and ability to continue performing 
the contract.

Pursuant to the Ordinance, by executing a contract with the City, the contractor 
pledges, under penalty of perjury, to comply with all applicable federal, state and 
local laws in performance of the contract, including but not limited to laws regarding 
health and safety, labor and employment, wage and hours, and licensing laws 
which affect employees. Further, the Ordinance, requires each contractor to: (1) 
notify the awarding authority within thirty calendar days after receiving notification 
that any governmental agency has initiated an investigation which may result in a 
finding that the contractor is not in compliance with Section 10.40.3 (a) of the 
Ordinance; and (2) notify the awarding authority within thirty (30) calendar days of
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all findings by a government agency or court of competent jurisdiction that the 
contractor has violated Section 10.40.3 (a) of the Ordinance.

All proposers shall submit a completed CRO Questionnaire and Pledge of 
Compliance signed under penalty of perjury with their proposal.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

2. Appendix B - Bidder Certification CEC Form 50

All proposers must submit a completed Bidder Certification CEC Form 50. Failure 
to submit this completed CEC Form 50 will result in the proposer being deemed 
non-responsive and the proposal will be rejected.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

3. Appendix C - Prohibited Contributors (Bidders) CEC Form 55

Persons who submit a response to this solicitation {proposers/bidders) are subject 
to Charter Section 470(c)(12) and related ordinances. As a result, 
proposers/bidders may not make campaign contributions to and or engage in 
fundraising for certain elected City officials or candidates for elected City office 
from the time they submit the response until either the contract is approved or, for 
successful proposers/bidders, 12 months after the contract is signed. The 
proposer’s/bidder's principals and subcontractors performing $100,000 or more in 
work on the contract, as well as the principals of those subcontractors, are also 
subject to the same limitations on campaign contributions and fundraising.

Proposers/Bidders must submit CEC Form 55 to the awarding authority at the 
same time the response is submitted. The form requires proposers/bidders to 
identify their principals, their subcontractors performing $100,000 or more in work 
on the contract, and the principals of those subcontractors. Proposers/Bidders 
must also notify their principals and subcontractors in writing of the restrictions and 
include the notice in contracts with subcontractors. Responses submitted without 
a completed CEC Form 55 shall be deemed non-responsive. Proposers/Bidders 
who fail to comply with City law may be subject to penalties, termination of contract, 
and debarment. Additional information regarding these restrictions and 
requirements may be obtained from the City Ethics Commission at {213) 978-1960 
or ethics.lacity.org.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

4. Appendix D - Equal Benefits Qrdinance/First Source Hiring Ordinance Compliance 
Affidavits
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All proposers/bidders are advised that any contract awarded pursuant to this 
procurement process shall be subject to the applicable provisions of Los Angeles 
Administrative Code Section 10.8.2.1, Equal Benefits Ordinance (EBO) and the 
Los Angeles Administrative Code Sections 10.44 et seq., First Source Hiring 
Ordinance (FSHO).

Effective July 1, 2016, the Equal Benefits Ordinance and First Source Hiring 
Ordinance Compliance affidavits were combined into one web application form 
available on the City of Los Angeles’ Business Assistance Virtual Network (BAVN) 
residing at www.labavn.org. All proposers/bidders shall complete and upload the 
joint affidavit prior to the award of a City contract, the value of which exceeds 
$25,000.

If subject to the ordinances, a contractor will be required to complete the web 
application form, electronically sign, and submit. If a form was uploaded and 
verified prior to July 1, 2016, these will continue to be valid until they expire or are 
deleted (generally three years from upload date). When the form expires, a 
contractor will be required to complete the new web application form.

Equal Benefits Ordinance

By completing and uploading the Equal Benefits Ordinance Compliance Affidavit, 
your company is certifying compliance with the requirements of said ordinance. If 
selected as a successful Proposer/Bidder, your EBO Compliance Affidavit will be 
verified for completeness by the Bureau of Contract Administration, Office of 
Contract Compliance (OCC) prior to contract award. The EBO Affidavit shall be 
effective for a period of three years from the date it is first uploaded onto the City’s 
BAVN. A company wishing to seek a waiver of the EBO provisions must submit 
the EBO Waiver Application with the bid or proposal. The EBO Waiver Application 
shall be forwarded to OCC for processing. OCC shall notify the awarding 
department of the determination resulting from the waiver request. Upon contract 
award, your company may be randomly selected for a compliance audit, at which 
time your company will be required to demonstrate compliance as indicated in the 
EBO Compliance Affidavit.

First Source Hiring Ordinance

Prime contractors who are awarded a contract that is subject to the requirements 
of the FSHO must complete and upload the FHSO Compliance Affidavit. Unless 
otherwise exempt, the FSHO applies to service contracts over $25,000 and 3 
months, and some loan or grant recipients. Awarding departments may seek 
exemption by submitting a completed FSHO-X Form to the Office of Contract 
Compliance prior to contract execution.
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The uploaded forms will be verified by the Bureau of Contract Administration (BCA) 
only if your company is the successful proposer/bidder selected for contract award.

Upon BCA verification, the Awarding Authority shall award the contract. If in the 
process of verifying the uploaded forms, BCA finds that the form(s) are incomplete, 
the awarding department shall be notified and your company will be required to re
upload the form{s). The re-uploading of form(s) will not trigger a new renewal date. 
The renewal date shall remain as the first time the form(s) were uploaded.

Proposers/Bidders shall complete and submit ONLINE at www.labavn.org, with 
their proposal, the EBO/FSHO Affidavit, or Request for Waiver, if applicable.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE at 
www.labavn.org.

5. Appendix E - Disclosure of Border Wall Contracting Ordinance

The Disclosure of Border Wall Contracting Ordinance (DBWCO) requires that City 
Contractors disclose all contracts, bids or proposals to provide goods or services 
for the design, construction, operation or maintenance of a federally funded wall, 
fence or other barrier along the border between the United States and Mexico.

Effective July 18, 2018, the Disclosure of Border Wall Contracting Ordinance 
(DBWCO) was combined with the Slavery Disclosure Ordinance (SDO)* on a 
revised Disclosure Ordinances Affidavit on the Los Angeles Business Assistance 
Virtual Network (LABAVN).

You will be required to register on LABAVN (www.labavn.org) in order to access 
the compliance affidavit web forms. The web forms can be found by clicking on the 
"Profiles" tab. Scroll to the "Company Profile" section and click on "Compliance 
Documents". The web forms should be completed and submitted.

The web forms will be verified by the Bureau of Contract Administration (BCA) only 
if your company is the successful Proposer/Bidder selected for contract award. 
Upon BCA verification, the Awarding Authority shall award the contract.

‘Note: The previous SDO web form was an indefinite application if verified. 
However, with the inclusion of the DBWCO on the new affidavit, any previously 
verified SDO webform will become obsolete, and your company will be required to 
complete the new Disclosure Ordinances affidavit. The new affidavit will also be 
an indefinite application if verified, and it will only be required to be redone if there 
are changes to the Company that would affect the Company’s responses to any of 
the questions.
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THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE at 
www.labavn.org.

6. Appendix F - Living Wage Ordinance and Service Contractor Worker Retention 
Ordinance

Unless approved for an exemption, contractors under contracts primarily for the 
furnishing of services to or for the City and that involve an expenditure or receipt 
in excess of $25,000 and a contract term of at least three (3) months, lessees and 
licensees of City property, and certain recipients of City financial assistance, shall 
comply with the provisions of Los Angeles Administrative Code Sections 10.37 et 
seq., Living Wage Ordinance (LWO) and 10.36 et seq., Service Contractor Worker 
Retention Ordinance (SCWRO).

Proposers/Bidders who believe that they meet the qualifications for one of the 
exemptions described in the LWO List of Statutory Exemptions shall apply for 
exemption from the Ordinance by submitting with their proposal the 
Bidder/Contractor Application for Non-Coverage or Exemption (Form OCC/LW- 
10), the Non-Profit/One-Person Contractor Certification of Exemption (Form 
OCC/LW-13), or the Small Business Exemption Application (Form OCC/LW-26A). 
These exemption forms are available on the Bureau of Contract Administration 
website at http://bca.lacitv.org/index.cfm. The List of Statutory Exemptions is 
included in the Appendix.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

7. Appendix G - Affidavit of Non-Collusion

As required by Los Angeles Administrative Code section 10.15(d), proposers shall 
complete and return with the proposal, a notarized affidavit of non-collusion signed 
by a person(s) authorized to bind the proposer, which states in part that:

The proposal is genuine, not a sham or collusive;a.

The proposal is not made in the interest of or on the behalf of any person not 
named in the proposal;

b.

The Proposer has not directly or indirectly induced or solicited any person to 
submit a false or sham proposal or to refrain from proposing; and

c.

The Proposer has not in any manner sought by collusion to secure an 
advantage over any other proposer.

d.
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THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

8. Appendix H - Workforce Residence Information

The policy of the City of Los Angeles is to encourage businesses to locate or 
remain in the City. Therefore, the City Council requires all City departments to 
gather information regarding the headquarters address and other information on 
the employees of vendors contracting with the City. The following information shall 
be included with the proposal:

Company Headquarters’ address;e.

Total workforce;f.

Percentage of the total workforce residing in Los Angeles;g-

Percentage of total workforce working in Los Angeles;h.

The address of any branch office(s) within the City of Los Angeles;i.

Workforce in each City of Los Angeles branch office;

Percentage of workforce in each City of Los Angeles branch office residing 
in the City of Los Angeles; and

k.

Percentage of workforce assigned to each branch office in the City of Los 
Angeles.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

9. Appendix I - Business Inclusion Program

All proposers/bidders shall comply with the City's Business Inclusion Program 
requirements, identify sub-contracting opportunities and outreach to Minority 
Business Enterprises (MBE), Women Business Enterprises (WBE), Small 
Business Enterprises (SBE), Emerging Business Enterprises (EBE), Disabled 
Veteran Business Enterprises (DVBE), and Other Business Enterprises (OBE) 
sub-consultants on City projects with .an estimated value over $100,000. 
Proposer/Bidder with subcontractors must perform subcontractor outreach 
online 15 days prior to the RFP due date. Requirements must be completed 
on the Los Angeles Business Assistance Virtual Network (LABAVN), 
www.labavn.org. A proposer’s/bidder’s failure to complete the BIP outreach by 
the required deadline will result in a proposal being deemed non-responsive.
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OUTREACH MUST BE COMPLETED AS SPECIFIED IN THE RFP AT A 
GLANCE SECTION.

10. Appendix J - Iran Contracting Act of 2010 Affidavit

In accordance with California Public Contract Code Sections 2200-2208, all 
proposers/bidders submitting proposals for, entering into, or renewing contracts 
with the City of Los Angeles for goods and services estimated at $1,000,000 or 
more are required to complete, sign and submit the Iran Contracting Act of 2010 
Compliance Affidavit.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

11. Appendix K - City of Los Angeles Contract History Form

All proposers must include a list of all contracts with the City for the past ten (10) 
years using the Prior City Contract History form.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

12. Appendix L - Certification of Compliance with Child Support Obligations

The City of Los Angeles has adopted an ordinance requiring that ail contractors 
and subcontractors performing work for the City comply with all reporting 
requirements and wage and earning assignments relative to legally mandated child 
support. As a result, every contract that is let, awarded, or entered into with or on 
behalf of the City of Los Angeles shall contain the following provision:

The Contractor(s) and any Subcontractor(s) must fully comply with all applicable 
State and Federal employment reporting requirements for the Contractor(s)’ and 
any Subcontractor(s)' employees. The Contractor(s) and any Subcontractor(s) 
must fully comply with all lawfully served Wage and Earnings Assignment Orders 
and Notices of Assignment in accordance with the California Family Code. The 
Contractor(s) and any Subcontractor(s) must certify that the principal owner(s) 
thereof (any person who owns an interest of 10 percent or more) are in compliance 
with any Wage and Earnings Assignment Orders or Notices of Assignment 
applicable to them personally. The Contractor(s) and any Subcontractor(s) must 
certify that such compliance will be maintained throughout the term of the contract. 
Failure of the Contractor(s) and/or any Subcontractor(s) to fully comply with all 
applicable reporting requirements or to implement lawfully served Wage and 
Earnings Assignments or Notices of Assignment or failure of the principal owner(s) 
to comply with any Wage and Earnings Assignments or Notices of Assignment 
applicable to them personally shall constitute a default under the contract. Failure 
of the Contractor(s) and/or any Subcontractor(s) or principal owner(s) thereof to
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cure the default within 90 days of notice of such default by the City shall subject 
the contract to termination.

All Requests for Proposals, Requests for Qualifications, Invitations for Bids, 
advertisements for proposals/bids, and other similar documents must give notice 
of these provisions to those who bid on or submit proposals for prospective 
contracts with the City.

All bidders and proposers are required to complete the Certification of 
Compliance with Child Support Obligations. Failure to return the completed 
certification as part of the bid or proposal will result in the bid or proposal 
being deemed unresponsive and being rejected.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

13. Appendix M - Compliance with Americans with Disabilities Act

Any contract awarded pursuant to this RFP shall:

Comply with the Americans with Disabilities Act, as amended, 42 U.S.C. 
Section 12101 et seq., the Rehabilitation Act of 1973, as amended, 29 
U.S.C. Section 701 et seq., the Fair Housing Act, and its implementing 
regulations and any subsequent amendments; and California Government 
Code Section 11135;

a.

Not discriminate in the provision of its programs, services or activities on 
the basis of disability or on the basis of a person’s relationship to, or 
association with, a person who has a disability; and

b.

Provide reasonable accommodation upon request to ensure equal access 
to all of its programs, services and activities.

c.

Contractor represents that it will certify that its buildings, and facilities used to 
provide services in accordance with any future contract, are in compliance with 
the federal and state standards for accessibility as set forth in the 2010 ADA 
Standards, California Title 24, Chapter 11, or other applicable federal and state 
law.

Contractor understands that the City is relying upon these certifications and 
representations as a condition of funding this and any future contract.

Contractor will require its subcontractors, if any, to include this language in any 
subcontract.
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Contractors must be in compliance with these provisions at the time the 
contract is executed.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL.

14. Subcontractors

If a proposer will have subcontractors in the program, a list of the subcontractors 
must also be submitted with the proposal with the following information:

Subcontractor’s name, mailing address, phone numbera.

b. Subcontractor’s contact name, title, phone number

Subcontractor’s registration number and/or license number, if applicablec.

d. Whether subcontractor is a Minority Business Enterprise, Women Business 
Enterprise, Small Business Enterprise, Emerging Business Enterprise, 
Disabled Veteran Business Enterprise or Other Business Enterprise

The proposal must also clearly state what part(s) are to be subcontract, the reason 
for subcontracting, and the percentage of total contract to be contracted and dollar 
amount. The City reserves the right to reject any proposal wherein use of 
subcontractors significantly affects the ability of the proposer to function as the 
prime contractor on the awarded contract. The prime Contractor shall at all times 
be responsible for the acts and errors or omissions of its subcontractors or joint 
participants and persons directly or indirectly employed by them.

If subcontractors will not be utilized, so indicate.

15. Appendix N - Local Business Preference Program

Proposers may be eligible for additional evaluation points if located within the City 
of Los Angeles under the Local Business Preference Program. Appendix N 
provides more details regarding qualification for this program. Proposers should 
submit an affidavit on LABAVN if they wish to be considered for this program before 
the deadline submission for this RFP.

THIS STATEMENT IS REQUIRED WITH THE PROPOSAL ONLINE at 
www.labavn.org.

C. Contract Execution Requirements

The selected Proposer(s) will be required to enter into a written contract with the City
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of Los Angeles in a form approved by the City Attorney. A copy of this RFP with all 
attachments and the successful proposal(s) will remain on file and will constitute a part 
of the contract. However, the City reserves the right to further negotiate the terms and 
conditions of the contract(s) with the selected contractor(s). The final contract offer of 
the City may contain additional terms or terms different from those set herein.

1. Appendix 0 - Standard Provisions for City Contracts

The Standard Provisions for City Personal Services Contracts (Rev. 10/2017 v.3) 
will be incorporated into any contract(s) awarded pursuant to this RFP. 
Review this Appendix carefully. Compliance with these requirements and 
submission of necessary forms is mandatory at the time of submission of a 
proposal, prior to award of contract, or both. Failure to comply with the submission 
requirements will render proposals non-responsive and eliminate them from 
consideration. If the successful Respondent firm(s) are unable to comply with the 
following provisions during the contractual negotiations, the City reserves the right 
to suspend negotiations and open negotiations with the next ranked firm(s).

2. Appendix P - Required Insurance and Minimum Limits

Contractors may be required to maintain insurance at a level to be determined by 
the City’s Risk Manager, with the City named as an additional insured. Contractors 
who do not have the required insurance should include the cost of insurance in 
their proposal/bid. Contractors will be required to provide insurance at the time of 
contract execution.

Review this Appendix carefully. Compliance with these requirements and 
submission of necessary forms is mandatory at the time of submission of a 
proposal, prior to award of contract, or both. Failure to comply with the 
requirements will render proposals non-responsive and eliminate them from 
consideration.

For those proposers/bidders wishing to bid on City projects but are experiencing 
difficulty obtaining the required bid, performance and payment bonds, the City of 
Los Angeles provides bonding assistance through the Los Angeles Bond 
Assistance Program (BAP LA). For more information regarding the BAP LA, please 
go to the City’s Risk Management website at http://cao.lacitv.org/risk.

3. Secretary of State Documentation

All contractors are required to submit one copy of their Articles of Incorporation, 
partnership, or other business organizational documents (as appropriate) filed with 
the Secretary of the State. Organizations must be in good standing and authorized 
to do business in California, as registered contractors with the State of California.
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Visit the Secretary of State’s website for more information at sos.ca.gov.

4. Corporate Documents

All contractors who are organized as a corporation or a limited liability company 
are required to submit a Secretary of State Corporate Number, DUNS number, a 
copy of its By-Laws, a current list of its Board of Directors, and a Resolution of 
Executorial Authority with a Signature Specimen.

5. City Business License Number

All contractors are required to submit one copy of their City of Los Angeles 
Business License, Tax Registration Certificate or Vendor Registration Number. To 
obtain a Business Tax Registration Certificate (BTRC), call the Office of Finance 
at (844) 663-4411 and pay the respective business taxes. The address is: Los 
Angeles City Office of Finance, Customer Support Division, City Hall, 200 N. 
Spring Street, Room 101, Los Angeles, CA 90012. Visit the Office of Finance 
website for more information at: www.finance.lacity.org.

6. Proof of IRS Number (W-9)

All contractors are required to complete and submit Proof of IRS Number (W-9) 
form. (Refer to link: http://www.irs.gov/pub/irs-Ddf/fw9.pdf Request for Taxpayer 
Identification Number (Form W-9).

7. Certifications

Contractor shall provide copies of the following documents to the City:

A Certificate Regarding Ineligibility, Suspension and Debarment as 
required by Executive Order 12549;
Certification and Disclosure Regarding Lobbying (not required for contracts 
under $100,000). Contractor shall also file a Disclosure Form, at the end of 
each calendar quarter during which any event occurs requiring disclosure, 
or which materially effects the accuracy of the information contained in any 
previously filed Disclosure Form; and
A Certificate Regarding Drug-Free Workplace Requirements, if applicable.

a.

b.

c.

8. Collaboration

The City may, at its discretion, require two or more proposers to collaborate as a 
condition to contract execution.

9. Non-Discrimination/Equal Employment Practices/Affirmative Action
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Effective July 1, 2016 the Non-Discrimination/Equal Employment Practices and 
Affirmative Action (ND/EEP and AA) provisions were amended to eliminate the 
need for contractors to complete affidavits on BAVN. By affixing its signature to a 
contract, the contractor agrees to adhere to the ND/EEP and AA for the duration 
of the contract. When a contractor signs the contract, they will also be 
acknowledging their responsibility to comply with both the ND/EEP and AA 
provisions. The AA provisions will now apply to all construction contracts and all 
non-construction contracts of $25,000 or more.

Proposers/Bidders seeking additional information regarding the requirements of 
the City’s Non-Discrimination Clause, Equal Employment Practices and Affirmative 
Action Program may visit the Bureau of Contract Administration’s website at 
http://bca.lacity.org.

10. Fair Chance Initiative for Hiring Ordinance

Any contract awarded pursuant to this RFB/RFP/RFQ will be subject to the Fair 
Chance Initiative for Hiring Ordinance (FCIHO), Section 10.48 of the Los Angeles 
Administrative Code. The Ordinance provides, among other things, that 
contractors/subcontractors with at least 10 employees are: prohibited from seeking 
a job applicant’s criminal history information until after a job offer is made; must 
post FCIHO information in conspicuous places at worksites; and cannot withdraw 
a job offer based on an applicant's criminal history unless a link has effectively 
been made between the applicant’s criminal history and the duties of the job 
position. Proposers/Bidders seeking additional information regarding the 
requirements of the Fair Chance Initiative for Hiring Ordinance may visit the 
Bureau of Contract Administration’s web site at http://bca.lacitv.org.

11. Los Angeles Municipal Code - Sec. 21.17- Confidential Character of Information 
Obtained - Disclosure Unlawful

“It shall be unlawful for the Director of Finance or any person having an 
administrative duty under the provisions of this Article or Article 1.6 to make known 
in any manner whatever the business affairs, and operations of, or the nature, 
amount or source of income, profits, losses, expenditures, net worth, or any 
particular thereof, or any other information set forth in any statement or return or 
obtained by an investigation of records and equipment of any person required to 
obtain a business tax registration certificate or sales or use tax permit, or pay 
business, sales or use tax or any other person visited or examined in the discharge 
of official duty, or to permit any statement or return, or copy of either, or any book 
containing any abstract or particulars thereof to be seen or examined by any 
person...”
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All personnel that are involved in the Program may be required to execute City 
Confidentiality Statements and acknowledge that misuse of confidential 
information is prohibited under LAMC Section 21.17.

D. Contractor Evaluation Ordinance

At the end of the contract, the City will conduct an evaluation of the contractor’s 
performance. The City may also conduct evaluations of the contractor’s performance 
during the term of the contract. As required by Section 10.39.2 of the Los Angeles 
Administrative Code, evaluations will be based on a number of criteria, including the 
quality of work product or service performed the timeliness of performance, the 
contractor’s compliance with budget requirements, and the expertise of personnel that the 
contractor assigns to the contract. A copy of the Contractor Evaluation Form is available 
upon request. The contractor will be provided with a copy of the final City evaluation and 
allowed fourteen (14) calendar days to respond. The City will use the final City evaluation, 
and any response from the contractor, to evaluate proposals and to conduct reference 
checks when awarding other contracts.

IV, Proposal Package

A. General Preparation Guidelines

If a proposer does not follow these instructions and/or information is omitted or a 
required attachment is not submitted, the proposer/bidder may be determined to be 
ineligible and excluded from the review.

The proposal must be submitted in the legal name of the firm or corporation and the 
corporate seal must be embossed on the original proposal. An authorized 
representative of the proposer organization who has legal authority to bind the 
organization in contract with the City must sign the proposal. Consortiums, joint 
ventures, or teams submitting proposals will not be considered responsive unless it is 
established that all contractual responsibility rests solely with one Proposer or one 
legal entity. The proposal must identify the responsible entity;

1.

Proposers must submit originals and copies as specified on the RFP at a Glance page;2.

All proposals must be accompanied by a cover letter that should be limited to one 
page. The letter must:

3.

a. Include the title, address, telephone number, fax number, and email of the 
person(s) who will be authorized to represent the proposer and each collaborator;

b. Be signed by the person(s) authorized to bind the agency to all commitments made
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in the proposal and, if applicable, be accompanied by a copy of the Board 
Resolution authorizing the person(s) to submit the proposal. If a Board Resolution 
cannot be obtained prior to proposal submission, it may be submitted no later than 
one (1) calendar week after the proposal submission deadline;

c. Identify the individual or firm, which prepared or assisted in preparing the proposal. 
If that individual or firm will not participate in the implementation of the project, 
describe how the transfer of responsibility will occur to ensure timely 
implementation;

4. Proposals must be submitted in the English language. Numerical data must be in the 
English measurement system; costs must be in United States dollars;

5. Narratives are limited to the number of pages as indicated per narrative question and 
must follow these standards:

a. Font size - 12 points

b. Margins - At least one (1) inch on all sides

c. Line spacing - Single spaced

d. Double-sided, plain white paper

Pages in excess of the stated limits will not be read and will not be considered in 
scoring.

Each page of the proposal, including attachments, must be numbered sequentially at 
the bottom of the page to indicate Page__of_;

6.

Use the indicative mood (will, shall, etc.) in narratives rather than the subjective {would, 
should, etc.) so that proposals can be easily converted to contract form;

7.

8. The Proposal Checklist (Page iii) lists all narratives, attachments and certifications that 
must be included in the proposal. In assembling the completed proposal, please insert 
the attachments and certifications where they are indicated in the Proposal Checklist. 
The Proposal Checklist will serve as your Table of Contents;

Answers should be as concise as possible while providing all the information 
requested; and,

9.

10. In completing the narratives and attachments, including the fee schedule, please 
include and clearly identify the services to be provided by and the demonstrated ability 
of subcontractors, if any.
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B. Documents to be completed and submitted

Proposers must complete and submit all of the attachments and certification forms listed. 
Do not assume that any document is not applicable. If the proposer does not follow all the 
instructions and/or requirements in this RFP, the proposer may be determined to be 
ineligible and excluded from the review. Use the Proposal Checklist as a guide.

1. Cover Letter

Submit a cover letter according to instructions in Section IV (A)(3) above.

2. Business Organization

State the full name and address of your organization and, if applicable, any branch 
or district office that will be managing the Program.

a.

Indicate whether you operate as an individual, partnership, or corporation. If a 
corporation, include the State in which you are incorporated.

b.

Provide copies of any license(s) and/or registration(s) which indicate that your firm 
is licensed and/or registered to operate in the State of California and the City of 
Los Angeles.

c.

The contractor shall provide a summary of relevant historical background 
information of the contractor as a firm or other entity and a copy of its most recent 
financial statements. If the proposal includes subcontractors, this requirement is 
also applicable to those organizations. Documentation submitted will be used as 
an indicator of the ability of the contractor (and subcontractors, if any) to provide 
the requested services over the full term of the contract.

d.

3. Project Personnel

The contractor must be able to demonstrate capability and appropriate experience of 
key personnel that will be assigned to implement and manage this program. Key 
program personnel including project management and support personnel shall be 
identified by name and title, and include a statement of the program areas for which 
they will be responsible. Resumes for these key personnel are required to be 
submitted as well as those of other employees the contractor will be employing to 
perform the required services.

The City shall have the right to conduct background verifications on all personnel 
directly assigned to the Program, including the key personnel noted above. The City
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will reserve the right to approve any changes in key personnel. Such approval will not 
be unreasonably denied. The same requirements will apply to any subcontractors.

The contractor should also identify the anticipated work site for all personnel during 
the duration of this project whether that be on-site or at a proposer work location. Due 
to the nature of the work involved and the confidentiality of data and programming 
processes the City is seeking a contract partner which will have work performed 
predominately within the United States of America.

4. List of Subcontractors

Provide a list of subcontractors, if applicable, that will be used in the performance of 
the work solicited in this RFP. In addition to providing a list, proposers must submit the 
same information for the subcontractors as specified in the Project Personnel section.

5. Firm Qualifications, Experience and References

Provide a narrative describing the firm’s qualifications to perform the project work, 
including past (relevant) experience and at least three client references. Please 
include contact names and information about the project. Please identify any projects 
that involved an equivalent level of complexity and scale in relation to the effort detailed 
in this RFP.

6. Statement of the Program

Succinctly state your understanding of the work being contracted for by the City and 
presented in this RFP.

7. Project Approach and Work Plan

Provide a narrative which shows your firm’s understanding of the project's 
requirements and documents a logical technical approach to the project scope of work. 
Include a general work plan as well as the proposed approach to undertaking the 
scope of work described earlier in this RFP.

Using the scope of services presented in this RFP, propose a work plan detailing 
major tasks and subtasks and the work to be conducted in each.

a.

If specific project team members or proposers are critical to specific tasks, identify 
where they will be utilized and/or committed.

b.

Identify appropriate assumptions and considerations that could impact the scope 
and timeline for completing each task.

c.
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Clearly identify any deliverables or resources which the City would need to provide 
and when those deliverables or resources would need to be provided on the 
proposed work plan.

d.

8. Optional Materials/Services

Proposers are encouraged to offer materials and/or services, directly related to the 
specifications within this RFP but not included in it, which will enhance the project in 
the fulfillment of the goal(s) of this RFP. Optional materials/services should be clearly 
delineated as optional in the proposal and separate pricing/cost identified as 
appropriate. These options may be included in the resultant contract.

9. Project Management

Describe how your firm intends to manage all aspects of the work to be performed, 
including schedules for completion of tasks/subtasks, procedures for scheduling and 
cost control.

10. Cost

Provide pricing and cost information. All responses should include a proposed 
payment schedule itemizing all deliverable payment amounts and dates. All costs 
including any travel-related costs should be identified and proposals should state this 
fact clearly. Depending on the plans designed in the RFP responses there may be 
some alterations to the deliverables and/or payment schedule set forth in the final 
resulting agreement.

11. Statements Responsive to Evaluation Criteria

Provide narrative responses to questions set forth in the Evaluation Criteria of the RFP 
at a Glance section.

12. Appendices A - P

Submit completed Appendix A through Appendix P with your proposals as listed in the 
Proposal Checklist.
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FACTSET ) SEE THE ADVANTAGE

Eric Heins, Vice President 
FactSet Research Systems 
816 Congress Avenue, Suite 800 
Austin, TX 78701
eheins@factset.com l 512-652*3112 
Fax: 203-810-1550

Novembers, 2018

City of Los Angeles, Office of Finance
200 North Spring Street
2nd Floor, Room 201
Los Angeles. CA 90012
Attn: Philip Marr. Investment Division

Dear Mr. Marr,

FactSet appreciates the opportunity to respond to the City of Los Angeles Office of Finance 2018 Fixed 
Income Analytics request for proposal {“RFP"). Please find enclosed FactSet’s response to the RFP 
detailing a portfolio analytics, performance reporting, and compliance monitoring solution for the City’s 
investment portfolio. FactSet is a leader and innovator in fixed income portfolio analytics and provides 
comprehensive investment advisory analysts throughout the Financial Services industry. Combined with 
FactSet's commitment to excellence, our cutting*edge solutions allow us to provide clients with the 
highest standards of performance and accountability.
Established in 1978, FactSet (NYSE:FDS j NASDAQ:FDS) delivers superior analytics, service, content, 
and technology to help more than 89,500 users worldwide see and seize opportunity sooner. We are 
committed to giving investment professionals the edge to outperform, with fresh perspectives, informed 
insights, and the industry-leading support of our dedicated specialists. FactSet is a multinational financial 
data and software company headquartered in Norwalk, CT.
FactSet understands the need for innovative tecnnologicat needs as well as the total cost of ownership 
across various solutions required by investors, and has designed its solutions to address these core 
challenges. FactSet collaborates alongside clients to customize solutions so they not only meet client 
needs, but also work to provide the optimal solution within their budget.
In response to the RFP FactSet is proposing its Fixed Income Portfolio Analysis solution. FactSet 
believes this solution exceeds the requirements set forth by the City of Los Angeles and looks forward to 
further discussing this proposal at the City of Los Angeles' earliest convenience.
FactSet and specifically, Kait Zemitis, assisted with the preparation and development of this proposal for 
the City of Los Angeles. Kait Zemitis wit! continue to be a part of the implementation process as outlined 
in Section 7 & 8 in this proposal

Sincerely,

c
y ■
6__
Eric Heins

Vice President, Ragionai Sates
Authorized Signatory of -aaSet Research Systems
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2. Business Organization

a. State the full name and address of your organization and, if applicable, any 
branch or district office that wifi be managing the Program.

FactSet Research Systems Inc. is headquartered at 601 Merritt 7 Norwalk, CT 
06851 with over 60 locations globally including an office in Los Angeles. Our Los 
Angeles office is located at 800 Wilshire Boulevard, Suite 337 Los Angeles, CA 
90017. The Los Angeles location will be leading the implementation and account 
management of this proposed solution.

Indicate whether you operate as an individual, partnership, or corporation. 
If a corporation, include the State in which you are incorporated.

FactSet is a publicly held corporation and is dual listed on the New York Stock 
Exchange and the NASDAQ Stock Market under the symbol “FDS”. FactSet is 
incorporated in the state of Delaware.

b.

Provide copies of any license(s) and/or registration(s) which indicate that 
your firm is licensed and/or registered to operate in the State of California 
and the City of Los Angeles.

Please refer to the Statement and Designation by Foreign Corporation and 
Amended Statement by Foreign Corporation on the following five (5) pages.

c.
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DO NOT WRITE IN THIS SPACE1811688
statement and designation FILED

in 6e Me* ol tto Ucrttoy erf SWe 
o| State erf CoWomloBY

FOREIGN CORPORATION

OiEC Q61991

MARCH FONG Ql. SeweSt of SUU

FACTSET RESEARCH CORPORATION

.... ' ~ ~(Name of C or poratfonT" ~

a corporation organized and existing under the taws of

makes the following statements and designation:

1, The address of its principal executive office is One Greenwich Plaza,

Greenwich, Connecticut 06830
iete^aedress of principal executive office wherever located^) 

DO NOT USE POST OFFICE BOX

Delaware
(State or Place of Incorporation)

(Insert

Citicorp Tower,2. The address of its principal office in the State of California is

Cfl 94104
(insert'complete adefress of principal office~in California,) 

DO NOT USE POST OFFICE BOX

One Sansorae Street, San Francisco, v *

DESIGNATION OF AGENT FOR SERVICE OF PROCESS WITHIN THE STATE OF CALIFORNIA

(Use this paragraph if the process agent is a natural person.)3.

a natural person residing in the State of California whose complete address is

DO NOT USE” POST OFFICE BOX

is designated as its agent upon whom process directed to the corporation may be 
served within the State of California in the manner provided by law.

(FORM TO BE CQMPLEfED ON REVERSE SIDE)
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literD DO NOT WRITE IN THIS SPACE/ > //<*.!(' y

r J l te u
a i’13 office cf the Socretory of $Hfii 

cf the nt C^SffemiaAMENDED STATEMENT BY 
FOREIGN CORPORATION A463565 M i 4 ms

MU. JONES, Sfi^twj ol Slate

FactSet Research Systems Inc. j a corporation

Delawareorganized and existing under the laws of _ 

and which is presently qualified for the transaction of intrastate business in the

State of California, makes the following statement;

That the name of the corporation has been changed to that hereinabove set forth and 

that the name relinquished at the time of such change was FactSet Research Corporation

FactSet Research Systems Inc.
(Name of Corporation)

c^,
(Signature of Corporate Oflicer)

Howard E. Wille,
(Typed Name and Title of bfflcer Signing)

Chairman

INSTRUCTIONS:

There must be attached to this Amended Statement a certificate of an authorized 
public official of the state or place of incorporation, that such change of name 
was made in accordance with the laws of that state or place.
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DELAWARE. DO HEREBY CERTIFY THAT THE SAID "FACTSET RESEARCHI
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ii. (Use this paragraph i! the process agent 15 a corporation.) 

Tile Prentice-Hall Corporation System, Inc.__________ s a corporation organized

Delawareand existing under the laws of__________ __________ __________
agent upon whom process directed to the undersigned corporation may be served within
the State of'California, in the manner provided by law.

N OTE’;' ''Befor'^ ’ It”"’ (rib y 
service
California Corporations Code.

5. The undersigned corporation hereby irrevocably consents to service of process
directed to it upon the agent designated above, and to . service of process on the 
Secretary of State of the State of California if the agent so designated or the
agent’s successor is no longer authorized to act or cannot be found at the address 
given.

designatedis as

■m). be designated by any foreign corporation as its agent for 
of process, a corporate agent must comply with Section 1305,

(See instruction 2.)

FACTSET RESEARCH CORPORATION
~ (Name of Corporation)

(Signature of Corporate Officer)

Howard E. Vfille 
’TfypetT’Name™and Titie" oTOlflcer-Signing!

President

INSTRUCT ICN5j

There muat he annexed to this statement, a certificate by an authorized public official or the state 
or place of incorporation of tha corporation, to the effect that the corporation making the statement 
is an existing corporation in good standing In that state or place.
BE QUALIFIED, 
corporation.

1.

IF A NONPROFIT CORPORATION IS TO 
the certificate must also indicate that the corporation ie a nonstock, nonprofit

No daneatic corporation may be designated as agent for service of proceaa leilesa it has filed with the 
Secretary of State the certificate provided for by Section 1505, California Corporations Code (CCC), 
and no foreign corporation may be designated unless it has qualified for the transaction of intrastate 
business in California and has filed with the Secretary of State of the State of California 
certificate provided for by Section 1505, CCC.

2.

the
A domestic or foreign corporation muat be currently 

authorized to engage in buainees In this State and be in good standing status on the records of the 
Secretary of State of the State of California, in order to file a certificate pursuant to this section 

NOTE: A CORPORATION CANNOT ACT FOR ITSELF AS ACENT FOR SERVICE OF PROCESS.

If a corporation ie required to qualify under a O.B.A. (name other than the true corporate name) 
pursuant to Section 2106(b), CCC, then in the first line of this statement set out the correct 
corporate name, followed by "which will do business in California as 
forth the D.3.A. in the space indicated, 
corporate name anywhere else in the statement.

*
IT the corporation changes its name the Pc8fpora&.on reuat file an Amended Statement by Foreign 
Corporation, ' A fora may be obtained from the Secretary of State.

3.

setting
The D.8.A. should not be set out in connection with the

a.
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d. The contractor shall provide a summary of relevant historical background 
information of the contractor as a firm or other entity and a copy of its most 
recent financial statements. If the proposal includes subcontractors, this 
requirement is also applicable to those organizations. Documentation 
submitted will be used as an indicator of the ability of the contractor (and 
subcontractors, if any) to provide the requested services over the full term 
of the contract.

Established in 1978, FactSet is a multinational financial data and software 
company headquartered in Norwalk, CT. FactSet (NYSE:FDS | NASDAQ:FDS) 
delivers superior analytics, service, content, and technology to help more than 
88,000 users worldwide see and seize opportunity sooner. We are committed to 
giving investment professionals the edge to outperform, with fresh perspectives, 
informed insights, and the industry-leading support of our dedicated specialists. 
For our latest financial information, please refer to the our latest financial 
statements found on https://investor.factset.com/reports-and-filinqs/default.aspx.

3. Project Personnel

The contractor must be able to demonstrate capability and appropriate 
experience of key personnel that will be assigned to implement and manage this 
program. Key program personnel including project management and support 
personnel shall be identified by name and title and include a statement of the 
program areas for which they will be responsible. Resumes for these key 
personnel are required to be submitted as well as those of other employees the 
contractor will be employing to perform the required services.

The City shall have the right to conduct background verifications on all personnel 
directly assigned to the Program, including the key personnel noted above. The 
City will reserve the right to approve any changes in key personnel. Such 
approval will not be unreasonably denied. The same requirements will apply to 
any subcontractors.

The contractor should also identify the anticipated work site for all personnel 
during the duration of this project whether that be on-site or at a proposer work 
location. Due to the nature of the work involved and the confidentiality of data 
and programming processes the City is seeking a contract partner which will 
have work performed predominately within the United States of America.

The FactSet team for the implementation and management for the City of Los Angeles 
comprises of account managers as well as specialists for aspects of the analytical tools. 
We also offer 24/7 support via our industry-leading help desk available via phone, 
instant messenger, and email.
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Name; Kait Zemitis

Position; Institutional Sales, New Business 

FactSet Tenure; 2013 - present

Function; Main point of contact and relationship manager during RFP process, 
demonstrations and initial implementation of solution.

Name; Nicole Sauve

Position: Institutional Sales, Southern California Account Manager 

FactSet Tenure: 2012 - present

Function: Main point of contact and relationship manager once RFP and evaluation 
processes are completed. There will be some overlap with Kait Zemitis to ensure a 
smooth transition from potential client to official FactSet client.

Name: Olivier Verburg, CFA, CIPM

Position: VP, Manager of Western Analytics Team

FactSet Tenure: 2009 - present

Function: Senior product specialist involved in the demonstrations and implementation 
of the solution. Olivier will remain available as a senior resource to the team after 
implementation.

Name: David Wolfarth

Position: Analytics Specialist 

FactSet Tenure: 2015 - present

Function: Product specialist responsible for demonstration and implementation of 
solutions relevant to the RFP process. This also includes the overall set up of Portfolio 
Analytics reports and custom groupings. David will remain on the support team following 
transition from potential client to official client.

Name: Sharon Yang, CFA

Position: Risk Specialist

FactSet Tenure: 2013 - present

Function: Product specialist responsible for the optional advanced risk capabilities on 
FactSet during the RFP process, implementation, and ongoing support if selected. She 
will be the lead for setting up risk reports and onsite risk specific meetings. Sharon will
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remain on the City of Los Angeles account team following transition from potential client 
to official client.

In addition to personnel listed above part of the FactSet account team, we will assign a 
dedicated consultant who will act as a general support resource such as general 
training and daily questions. This resource will be assigned pending when City of Los 
Angeles would like to move forward and implement FactSet’s solution.

The location of work will include primarily onsite and FactSet offices as well as the 
remotely when in person is not possible via phone or web meetings.

FactSet does not release additional information about its employees.

4. List of Subcontractors

Provide a list of subcontractors, if applicable, that will be used in the performance 
of the work solicited in this RFP. In addition to providing a list, proposers must 
submit the same information for the subcontractors as specified in the Project 
Personnel section.

With the exception of third party data feeds, datacenter facility providers, and some 
specialty hosting providers, no services delivered to clients or involving client data are 
outsourced to third parties. Third parties do not have access to client data.

5. Firm Qualifications, Experience and References

Provide a narrative describing the firm’s qualifications to perform the project 
work, including past (relevant) experience and at least three client references. 
Please include contact names and information about the project. Please identify 
any projects that involved an equivalent level of complexity and scale in relation to 
the effort detailed in this RFP

FactSet helps the financial services community address its most pressing challenges, 
such as; reducing the total cost of ownership, mitigating risk due to increased regulatory 
demand, and creating efficient data governance throughout an organization. Its 
solutions enable investment professionals to be more efficient and productive across 
the front, middle, and back office, to harness the power of community, and to add value 
by leveraging company-wide data integration. From streaming real-time data to 
historical information, including quotes, estimates, news and commentary, FactSet 
offers unique and third-party content through desktop, wireless and off-platform 
solutions.

FactSet supports workflows across the investment lifecycle, from idea generation to 
research to trade execution to portfolio management to reporting. Our open, flexible
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approach allows our clients to leverage all or parts of our solutions stack, regardless of 
their workflow requirements.

If selected to advance, FactSet can provide references during a later phase of the RFP 
process.

6. Statement of the Program

Succinctly state your understanding of the work being contracted for by the City 
and presented in this RFP.

FactSet will partner with the City of Los Angeles to provide portfolio analytics, 
performance reporting and compliance monitoring of the City’s investment portfolio. 
FactSet solutions will meet the required objectives of the City, which include, but are not 
limited to, the daily calculation of current and historical characteristics and performance 
of the portfolio and relative to the benchmark.

7. Project Approach and Work Plan

Provide a narrative which shows your firm’s understanding of the project’s 
requirements and documents a logical technical approach to the project scope of 
work. Include a general work plan as well as the proposed approach to 
undertaking the scope of work described earlier in this RFP.

a. Using the scope of services presented in this RFP, propose a work plan 
detailing major tasks and subtasks and the work to be conducted in each.

b. If specific project team members or proposers are critical to specific tasks, 
identify where they will be utilized and/or committed.

c. Identify appropriate assumptions and considerations that could impact the 
scope and timeline for completing each task.

d. Clearly identify any deliverables or resources which the City would need to 
provide and when those deliverables or resources would need to be 
provided on the proposed work plan.

FactSet splits the project and work plan into the following categories: data integration, 
analytics reporting, user trainings, and portfolio services. Below are the main objectives 
and overall process of the implementation.
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1. Data Integration: The data integration phase is designed to define, map, and 
create the necessary data integration solutions for feeding data to FactSet. This 
phase is iterative and influences the analytics reporting phase. FactSet’s Data 
Integration team will oversee the process to automate, transform, and transmit 
data from client-held and vendor-held locations to FactSet with the identified 
contact at the City of Los Angeles.

During this phase, FactSet’s Data Integration team and Analytics Specialist will 
be the key individuals in conjunction with the Information Technology resource 
from the City of Los Angeles.

a. Chronological Steps for Completion
i. Evaluation of all feeds provided by the City for integration of 

holdings, terms and characteristics.
ii. Validation of performance, market values and analytics.
iii. FactSet provides feedback to the City that clearly communicates 

required modifications of the feeds, if necessary.
iv. Configuration of parsers to feed data into FactSet.
v. Scheduling and automation of feed integration.
vi. Loading of historical holdings, terms and characteristics, if 

necessary.

b. Review with Data Integration Process
i. Coordinate meeting to review data imported into FactSet and verify 

metrics align with expected results once completed.
ii. Final sign off from City of Los Angeles to continue automated 

process on a go-forward basis of data into FactSet.

2. Analytics Reporting: While the data integration process outlined above is in 
process, FactSet will begin working with City of Los Angeles to outline the 
finalized reporting solutions deliverables. FactSet will expand upon the specified 
RFP reporting requirements through an initial report gathering session with the 
City of Los Angeles to ensure specified metrics are available on the FactSet 
platform.

Key FactSet individuals leading this part of the process will be the Analytics 
Specialist and FactSet consultant. The City of Los Angeles key investment 
person(s) identified at the onset of the implementation will also be critical to this 
portion of the project to coordinate report specification deliverables.

a. Chronological Steps for Completion
i. Collaboration session with City of Los Angeles users to create 

required fixed income analytics reports.
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a. City of Los Angeles provides report deliverable mockups 
for specialists to build on FactSet and compliance 
dashboard views.

ii. Finalized reports shared with City of Los Angeles users for review 
and sign off.

iii. Creation and scheduling of batched 
daily/weekly/monthly/quarterly reports.

3. Optional Service - Multi-Asset Class (MAC) Additional Risk Capabilities: If 
included in the solution, FactSet will work with City of Los Angeles to determine 
risk-reporting needs. This will follow the same process on the described required 
reporting items in this RFP but offer more expanded ex-ante risk metrics.

FactSet’s Risk Specialist will be the lead individual with key investment 
professional(s) from the City of Los Angeles for setting up advanced risk report 
specifications.

a. Chronological steps for completion
i. Holdings reviewed for risk model coverage.

ii. Missing analytics will be identified by FactSet and the City of Los 
Angeles will decide preference to model and proxy these cases.

iii. After proxies are delivered to FactSet, the risk specialist will create 
the proxy for uncovered positions, if applicable or necessary.

iv. MAC analytics reports will be created by MAC specialist in 
collaboration with City of Los Angeles.

4. User Trainings'. During the implementation, FactSet will use a group training 
approach, whereby FactSet representatives will come on site and present live 
training sessions across the full suite of products and tools. FactSet will also 
offer follow-up, one-on-one sessions and continued support to all end users. This 
is designed to assist with workspace customization, training, and questions 
around users’ individual needs.

FactSet’s Analytics Specialist and Consultant will lead the coordination of 
trainings with all designated users at the City of Los Angeles.

a. Chronological Steps for Completion
i. FactSet Analytics Specialist and Consultant coordinate the initial 

group overview training with City of Los Angeles users for the fixed 
income analytics platform.
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FactSet Analytics Specialist and Consultant organize the follow-up 
advanced functionality group overview training with City of Los 
Angeles.
FactSet account team conducts individual trainings with each user 
for reviewing their specific questions and workflows.
Both teams establish best ongoing training schedule for group and 
individual format meetings.

ii.

IV.

5. Portfolio Services'. Portfolio Services is an integrated suite of services designed 
to ensure consistent, accurate and timely processing of portfolio and security 
level positions, analytics and returns. This will be crucial to ensure the data 
integration process runs smoothly once implemented as described earlier in the 
Data Integration phase. The City of Los Angeles will receive access to FactSet’s 
monitoring and reconciliation process once scheduled.

FactSet's Analytics Specialist will organize the required items with the escalation 
contact(s) identified at the City of Los Angeles responsible for the ongoing 
monitoring of the automated data integration process accomplished in the Data 
Integration phase.

a. Chronological Steps for Completion
i. Coordinate FactSet ID’s for City of Los Angeles contacts to be 

included on Portfolio Services communication and escalation 
process.

ii. Demonstration of Portfolio Services features and training on 
escalation handling.

iii. Configure production monitoring and reconciliation.

Project Plan Success Factors:

FactSet and City of Los Angeles will partner on the engagement and will direct 
resources on the needs for a successful implementation.

City of Los Angeles can alter or create new scripts for delivery of daily production 
files in a manner that does not require material modification by FactSet. FactSet 
can make transformations to City of Los Angeles’ data, but FactSet and City of 
Los Angeles agree to work towards a solution that is supportable by both sides.

City of Los Angeles agrees that access to appropriate business and technology 
resources is made available to FactSet as required to support project plan and 
deliverables.
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• Work and information collected during the upfront analysis and planning may 
materially impact the estimates contained in this project plan. If this occurs, the 
project plan estimates will be updated and presented to City of Los Angeles.

• FactSet will determine, with City of Los Angeles’ insights, the appropriate and 
necessary time spent on-site for project team members to achieve project 
milestones.

8. Optional MateriaSs/Semces

Proposers are encouraged to offer materials and/or services, directly related to 
the specifications within this RFP but not included in it, which will enhance the 
project in the fulfillment of the goal(s) of this RFP. Optional materials/services 
should be clearly delineated as optional in the proposal and separate pricing/cost 
identified as appropriate. These options may be included in the resultant 
contract.

Optional Expanded Multi-Asset Class Risk Capabilities

While Section 10 outlines the solution fulfilling the needs of the City of Los Angeies 
RFP, we also wanted to include expanded advanced risk capabilities as an optional 
add-on.

Optional Expanded Multi-Asset Class Risk Capabilities Description

Drawing on its leading-edge analytic tools, robust technology platform, and deep 
experience in serving the financial market, FactSet has developed a Multi- Asset Class 
(MAC) factor risk model that helps users understand ex-ante risk exposures across 
different asset types and classes. Integrate equity, fixed income, alternative, private 
assets, and currency factors to gain a full, transparent view of risk distribution at the 
portfolio, factor, and asset levels using a Monte Carlo or linear approach. Each of the 
asset class-level models has further granularity to capture the specific characteristics of 
subordinate asset types and their derivatives, ensuring accurate generation of all the 
characteristic measures needed. The factors of the models are designed to capture 
systematic market fluctuation and to reveal a detailed structure of the market exposures 
of each portfolio.

FactSet’s multi-asset class models are fully integrated across FactSet’s Portfolio 
Analytics suite, enabling you to view risk across the many steps of.your investment 
process. Look at summary-level dashboards, receive alerts based on selected criteria, 
customize and assess portfolio-, factor-, and asset-level detail with dynamic charting, or 
view consolidated analytics in a presentation-ready PDF.
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Pricing Overview for Expanded Multi-Asset Class Risk Capabilities

9. Project Management

Describe how your firm intends to manage ail aspects of the work to be 
performed, including schedules for completion of tasks/subtasks, procedures for 
scheduling and cost control.

FactSet and the City of Los Angeles will host regularly scheduled project meetings and 
calls at a frequency to be determined at the onset of the implementation. These 
meetings will consist of updates on individual project plan next steps, ownership, and 
estimated time to completion. Progress on each item will be shared with the City of Los 
Angeles in a FactSet project tracker that will be updated with each regularly scheduled 
meeting. FactSet will communicate any unforeseen delays or hurdles in the project plan 
and a revised plan presented. Additionally, FactSet will host regularly scheduled internal 
meetings to ensure proper organization and timeliness of tasks.
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10. Cost

Provide pricing and cost information. Aif responses shouid include a proposed 
payment schedule itemizing ail deliverable payment amounts and dates. All costs 
including any travel-related costs should be identified and proposals should state 
this fact clearly. Depending on the plans designed in the RFP responses there 
may be some alterations to the deliverables and/or payment schedule set forth in 
the final resulting agreement.

Pricing Overview for City of LA Fixed Income Analytics FactSet Solutions

City of LA FactSet Solutions Description 

Portfolio Analysis

FactSet’s flexible and customizable Portfolio Analytics tool helps measure performance, 
style, and characteristics for multiple portfolios and asset classes. Understand 
composition and view metrics, including exposures, valuation measures, ratings, and
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contributions for your portfolio and benchmarks at the security and aggregate level. 
Evaluate relative performance using several different attribution models.

Portfolio Analysis - Fixed Income Focus

FactSet’s comprehensive solution includes global asset coverage for fixed income, 
equity, currency, and commodity markets. From global corporate bonds, sovereign debt, 
securitized products, and derivatives to U.S. tax-exempt municipal bonds and U.S. and 
European bank loans, FactSet has the terms, reference, and pricing data to fulfill your 
investment workflow. Perform attribution analysis that compliments your investment 
philosophy and strategy with a flexible attribution model that allows you to choose from 
a variety of factors including shift, twist, income, spread, carry, inflation, paydown, and 
currency. Thoroughly capture credit risk by measuring spread changes on a relative 
basis with DTS attribution effects. Uncover how future market environments will impact 
your portfolio by defining what-if scenarios, future yield curve term structures, and 
spread levels over any time horizon. Easily construct scenarios on your portfolio to 
shock interest rates and spreads, shock all curves or specific curves, or control the 
speeds and changes in rates at specific points along the curve. Examine current and 
historical portfolio and benchmark characteristics like yields, durations, default risk with 
overall exposures and top-level risk statistics. Drill into portfolio and benchmark 
composition to view security and sector-level yields, allocation, effective duration, key 
rate duration, Merton Model-driven probability of default, maturity and option-adjusted 
spread. Perform trade simulation to assess potential changes to overall characteristics 
and exposures. Track and automate alerts to notify of potential compliance threshold 
breaches and portfolio drift.

Portfolio Batcher

An application used to schedule and generate Portfolio Analysis reports. Portfolio 
Batcher is designed to facilitate the time-consuming task of producing many month-end 
and quarter-end performance reports.

Portfolio Services

FactSet interacts directly with your accounting systems, OMS, and custodians to load 
holdings and proprietary data such as internal ratings or sectors. Our coordinators and 
data specialists monitor the entire production process around the clock alerting you to 
issues surrounding your process and data outliers, and partner with you to resolve 
them. FactSet also provides automated data reconciliation, including checks for 
completeness, coverage, and outlier analysis on returns and analytics.

Style, Performance, & Risk Ex-Post Analysis
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FactSet’s returns-based portfolio analysis solution provides reports and charts that help 
you study a portfolio’s returns-based style, performance, and ex-post risk relative to a 
benchmark, competitor fund, or peer group. View tracking error, multi-period returns, or 
plot style drift of a peer universe leveraging our relationship with third party ownership 
providers. Beyond analyzing particular portfolios, use FactSet to research the optimal 
allocation of a set of indices or products, or use fund screening to identify all funds that 
meet your exact criteria.

FactSet Workstation

From researching ideas to analyzing and publishing results, FactSet emphasizes 
analytical strength and the advantages of a consolidated platform. Leverage FactSet’s 
comprehensive content (including, but not limited to: Fundamentals, Estimates, 
StreetAccount News, ETF data, Ownership, Economics, Fixed Income terms and 
conditions) through both the workstation and excel modeling.

11. Statements Responsive to Evaluation Criteria

Provide narrative responses to questions set forth in the Evaluation Criteria of the 
RFP at a Glance section

Per the RFP clarification responses, this question does not require a written response.

12. Appendices A - P

Submit completed Appendix A through Appendix P with your proposals as listed 
in the Proposal Checklist.

Please note the following appendices have not been included along with the written 
proposal:

Appendix D - Equal Benefits Ordinance/First Source Hiring Ordinance Compliance 
Affidavits - Completed online

Appendix E - Disclosure of Border Wall Contracting Ordinance - Completed online

Appendix F - Living Wage Ordinance and Service Contractor Worker Retention 
Ordinance, if applying for exemption - FactSet is not applying for this exemption.

Appendix I - Business Inclusion Program — Completed online

Appendix K- FactSet does not have any previous contracts to disclose.

Appendix N - Local Business Preference Program - FactSet is not applying for this 
program.
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V.FactSet Client License Agreement
FactSet Research Systems Inc. 601 Merritt 7 Norwalk, CT 068S1 T +1.203.810.1000 F+1.203.810.1001

Licensor: FactSet Research Systems Inc. and its affiliates Effective Date: 01 August 2019

Licensee- THE CITY OF LOS ANGELES CRM No.: 587202

This License with the Schedules to it are our complete agreement and supersede any previous agreement. Defined terms are 
in Section 11 below. You may accept these terms by signing below, or by clicking "I agree" if you are reviewing this License 
electronically. Your use of our Service also constitutes your acceptance of these terms.

The License
Scope
FactSet grants to you, the Licensee, the limited, non-exclusive, nontransferable right to use our Service under the 
terms of this License. Your Authorized Users are the only people authorized to use our Service under this License. 
FactSet will issue a free network ID for your IT Staff, who may access our Service solely for purposes of loading and 
maintaining the Service. IT Staff do not count towards any number limit of Authorized Users. FactSet and our third- 
party Suppliers own the components of the Service and retain all rights, including intellectual property rights, in the 
Service. We are licensing our Service to you, not selling it.
Term
The Initial Term of this License is stated on your Schedule. After the Initial Term, this License will automatically renew 
for successive one-year periods unless you or FactSet cancel it in accordance with this License. You or FactSet may 
cancel this License or a portion of it effective at the end of the Initial Term or the end of any renewal term by giving 
at least three full months' written notice in advance. If you properly cancel any portion of the Service that you are 
permitted to cancel, your Schedule and Annual Fees will be deemed amended and reduced to reflect such 
cancelation. When this entire License terminates, for whatever reason, all Schedules will terminate on that same 
date. You or FactSet may cancel this License: (i} if the other party materially breaches this License and fails to cure 
or correct such breach within 3D days after receiving written notice; or (ii) upon the bankruptcy or bankruptcy- 
related event of the other party. Trials of our Service, if any, are limited to 30 days and are subject to the terms of 
this License, including the confidentiality terms set forth herein. You must permit FactSet to provide reasonable 
training and support to your Authorized Users at your Authorized Locations at least once each calendar quarter. 
When all or any portion of this License terminates, for any reason, you must: (i) delete all data, software and 
documentation associated with the terminated Service, except an Insubstantial Amount of Data used in accordance 
with Section 4,a and copies that you are required to keep for legal or regulatory compliance purposes; and (ii) 
promptly certify your compliance with this requirement in writing, if FactSet requests. You must use reasonable 
efforts to destroy any remaining data, including any Insubstantial Amount of Data used in accordance with Section
4.a, in accordance with your normal document destruction policies. If you are a CTS client, and a CTS product such 
as a data feed is terminated for any reason, you must grant FactSet reasonable access to the places you used the 
CTS product for the sole purpose of confirming that you have complied with this Section. FactSet will only do this 
once, during the 12-month period following termination, and we will accommodate your reasonable business, 
confidentiality and security rules.

2.

a.

b.

The Fees
3. Fees
a. You must pay the Annual Fees for the duration of the Initial Term and any period after the Initial Term for which this 

License remains active, together with any sales, use, excise, services, consumption, value-added and other applicable 
taxes other than any taxes based on FactSet's net income. If your License renews for any period beyond the Initial 
Term, your Annual Fees will be calculated under Section 3.c based on FactSet's then-current rates for your then- 
current subscriptions. Unless you have preauthorized charges to your purchasing card, you will receive a periodic 
invoice. You must pay the invoiced fees in full within 30 days of receipt of the invoice. You may order additional 
components of our Service if you pay the associated fees. Upon your payment of a revised invoice, the Annual Fees
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on your Schedule will be deemed amended to reflect the additional Services you ordered. FactSet may require you 
to execute a revised Schedule for extensive additional Services, if you believe your invoice is incorrect, you must 
notify FactSet in writing within 60 days of the due date of your invoice, otherwise you will be deemed to have agreed 
to the accuracy of your invoice.

b. If you do not pay your invoiced and undisputed fees in full within the 60-day Grace Period following the due date of 
your invoice, you will owe FactSet interest in the amount of 1% per month on all overdue undisputed amounts, 
compounded monthly, beginning after the Grace Period, along with our reasonable collection costs and attorneys' 
fees.

c. FactSet will raise your Annual Fees once each year on January 1st, by the greater of 3% or the percentage increase 
in the United States Bureau of Labor Statistics' Consumer Price Index. Supplier increases to fees for access to Supplier 
data are not subject to the restrictions of this Section 3.c. If a Supplier increases its fees to FactSet, we will raise your 
fees for your access to that Supplier's data by that amount. If you object to a Supplier-imposed increase, you may 
terminate your access to that Supplier's data by notifying FactSet in writing within 30 days of receiving notice of the 
fee increase.

The Data
4. Limitations and Protections
a. You must not use or permit use of our Service for any unlawful or unauthorized purpose or to compete with any 

FactSet service. You must not download, copy, transfer, distribute, reproduce, reverse engineer, decrypt, decompile, 
disassemble, create derivative works from or make any part of our Service available to non-Authorized Users or third 
parties. However, you may download an Insubstantial Amount of Data from our Service on an ad hoc basis, to be 
used in the normal conduct of your business, such as in reports, charts, pitch books and similar presentations to your 
employees, customers, agents and consultants. Except to the extent expressly permitted by a Schedule, you may not 
(i) set up recurring, systematic or automated downloading or validation processes, or (ii) use the downloading 
functionality to create, enhance or maintain an internal database, feed an internal system, or as a substitute for 
licensing the Service or any portion of it. Use of the Service for validation of the accuracy of any data set that is 
owned by you or a third party is only permitted on an ad hoc basis using an Insubstantial Amount of Data. You are 
not permitted to share FactSet IDs or passwords or use common workstations or kiosks.

b. You shall provide such information as FactSet may reasonably request to ascertain your compliance with the terms 
of this License. FactSet may require you to certify in writing the accuracy of the information you provide as well as 
your compliance with the terms of this License. Notwithstanding anything to the contrary, FactSet may immediately 
limit, restrict or suspend your access to any portion of the Service without credit or refund if, in FactSet's sole 
reasonable judgment: (i) you fail to provide the information or certification as set forth above, or (ii) your use of any 
portion of the Service is in material breach of this License.

c. You must not use any trademarks, service marks, names, logos, or other identifiers from the Service without 
permission, except that you must follow our attribution guidelines if you wish to use any data from our Service in 
your reports or presentations. We have posted our attribution guidelines for you here: 
http://www.factset.com/about/resources/attribution. You must keep all copyright, trademark, service mark and 
other proprietary notices in our Service and you must not modify our Service in a way that would constitute an 
infringement of any third party's intellectual property rights. FactSet will not use your name or marks without your 
permission.

d. You must comply with the additional terms required by Suppliers for your use of Supplier data through the Service: 
www.factset.com/about/resources/thirdpartvterms. If you choose to receive any Premium Supplier Content via the 
Service, you shall be solely responsible for obtaining any Supplier authorization or entering into a license agreement 
directly with the Supplier if required by the Supplier. FactSet may immediately terminate your access to any Premium 
Supplier Content for which you do not have valid authorization.

Miscellaneous
5. Warranties and Limitation of Liability
a. FactSet represents and warrants that we have all rights necessary to deliver the FactSet proprietary portions of the 

Service to you and valid licenses with our Suppliers to deliver the Supplier portions of the Service to you. FACTSET 
AND OUR SUPPLIERS DO NOT WARRANT THATTHE PROVISION OF SERVICES WILL BE UNINTERRUPTED, ERROR FREE, 
TIMELY, COMPLETE OR ACCURATE, NOR DO FACTSET OR OUR SUPPLIERS MAKE ANY WARRANTIES, EXPRESS OR 
IMPLIED, AS TO THE RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE AND THERE ARE NO EXPRESS OR 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE. YOU
ACKNOWLEDGE THAT NOTHING IN THE SERVICE CONSTITUTES INVESTMENT ADVICE OF ANY KIND AND THAT THE
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SERVICE IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. You expressly agree that your use of the Service is at 
your own risk. Accordingly, FactSet and our Suppliers will not in any way be liable for inaccuracies, errors, omissions, 
delays, damages, claims, liabilities or losses, regardless of cause, in or arising from the use of the Service. You, 
FactSet and our Suppliers have no liability for indirect, incidental, special, punitive, exemplary or consequential 
damages, including lost profits or lost goodwill, arising out of this License, even if advised in advance of the possibility 
of these types of damages, whether alleged in tort, contract or otherwise. To the extent permitted by law, each 
party's maximum cumulative liability in connection with this License for all causes of action whatsoever and 
regardless of the form of action shall be limited to the fees payable by you to FactSet under this License during the 
twelve-month period before the occurrence of the event causing liability. Neither FactSet nor you will be liable for 
any delay or default resulting from Force Majeure. You may not bring a cause of action under or related to this 
License or any attached Schedule more than one year after you knew or should have known of the cause of action, 
and in no case more than one year after the termination of this License.

b. FactSet will indemnify you and hold you harmless and, at FactSet's expense, defend you against any claim arising 
out of FactSet's breach of the warranties in Section S.a. You will indemnify FactSet and hold FactSet harmless and, 
at your expense, defend FactSet against any third-party claim arising out of (i) your use of our Service in violation of 
the terms of this License; and {ii) your request that we share your information with, or receive your information 
from, a third party. A party claiming indemnification must: (i) promptly notify the other party in writing of the claim; 
(ii) grant the indemnifying party sole control of the settlement and defense of any action to which this indemnity 
relates, except that the indemnifying party cannot settle the claim unless it unconditionally releases the indemnified 
party of all liability; and (iii) reasonably cooperate to facilitate such defense. If you become aware of any suspected 
infringement by a third party of any proprietary rights of FactSet, you must promptly notify FactSet of such activities.

c. To keep our Service current and useful to you, we may update or change it from time to time. We may discontinue 
parts of the Service as a result of a general product discontinuation or the unavailability of Supplier data, and, in 
such cases, we will refund to you a ratable portion of any prepaid fees, and this will be your sole remedy. If you fail 
to download our free updates to the Service at least once a year to ensure that you are always using one of FactSet's 
two most recently released software versions, Authorized Users may lose access to the Service without credit or 
refund. If you have a third party, such as a custodian, send your information to FactSet you acknowledge it is your 
responsibility to make sure the correct information is sent to FactSet. You agree and acknowledge that FactSet may 
use anonymized, aggregated usage metrics to improve the Service.

6. Assignment
You may not transfer this License, including any assignment by operation of law in connection with a merger or 
Acquisition, without FactSet's prior written consent, which we will not unreasonably withhold. If you Acquire, or are 
Acquired by, an existing FactSet client, we may require you to execute a new License.

7. Survival
The following provisions of this License will survive the termination of this License and any attached Schedule: 
Sections 2.b, 4, 5, 6, 7, 8, 9 and 10.

8. Notices
All notices under this License must be in writing to the appropriate Notice Recipient on the signature page of this 
License. You may order additional services via email, but email is not an acceptable method of giving notice of a legal 
issue, which must be made in writing and sent by certified mail or overnight delivery.

9. Claim Resolution
This License was written in English. To the extent any translated version of this License conflicts with the English 
version, the English version controls. The laws of the State of New York will govern this License without regard to 
conflict of law provisions. You agree to submit to the exclusive jurisdiction of the courts located in New York County, 
New York, for the resolution of any dispute or claim relating to this License. You and FactSet each waive any right to 
a trial by jury.

10. Confidential Information
Confidential Information means any non-public information received by a party in connection with this License. This 
includes, among other things, any non-public information you or your agents provide to us about your clients or your 
business. Confidential Information will not include information that becomes publicly available without any action 
or omission by the recipient, is otherwise available without anyone's violation of any confidentiality obligation, or is 
independently developed by the recipient without reliance on the Confidential Information. You and FactSet agree 
to not disclose each other's Confidential Information to any third party without the prior written consent of the 
other party unless required to do so by law, or legal or regulatory process and except to those agents with a need to

© 2000 - 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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know and subject to confidentiality obligations at least as protective as these. You and FactSet each agree to give 
the other party a reasonable chance to protect its Confidential Information in the event of a legally compelled 
disclosure, to the extent that it is practically and legally possible to do so. The terms and conditions, but not the 
existence, of this License will constitute Confidential Information.

:.l. Defined Terms
Acquisition (or to Acquire} refers to a transaction that results in a change of control of a company.
Annual Fees are the annual fees for the Service on your Schedule.
Authorized Affiliates are the Licensee affiliates and departments listed on your Schedule,
Authorized Locations means the Licensee address and Authorized Locations listed on your Schedule. 
Authorized User means a Licensee employee with a valid FactSet ID and password to access the Service who 
works at an Authorized Location or Authorized Affiliate listed on your Schedule.
Confidential Information means any non-public information received by you or us in connection with this 
License, as described more fully in Section 10.
CTS means FactSet's Content & Technology Solutions division. Your Schedule will indicate if you are subscribing 
to any CTS Service.
FactSet means FactSet Research Systems Inc.
Force Majeure means any circumstances beyond a party's reasonable control, including, among other things, 
natural disasters, labor disruptions, computer line or transmission failures, computer viruses, power outages, 
or acts of terrorism.
Grace Period means the 60-day period after the due date of your FactSet invoice, during which no additional 
fees or costs will accrue.
Initial Term means the initial term stated on your Schedule.
Insubstantial Amount of Data means an amount of data that has no independent commercial value, could not 
be used as a substitute for our Service or any part of it, and is not separately marketed by you, FactSet or a 
Supplier.
IT Staff means your information technoiogy and support employees.
License means this agreement with the Schedules to it.
Licensee means the Licensee Company named on the Schedule along with its Authorized Locations, Authorized 
Affiliates and Authorized Users. Licensee does not include any other affiliated entities (such as subsidiaries or 
sister companies} that are not listed on your Schedule.
Notice Recipients are the individuals designated to receive legal notices for you and us, as listed on the signature 
page.
Premium Supplier Content means any Supplier data or software that is available via the Service subject to 
additional fees and/or a separate Supplier authorization or license agreement that must be entered into directly 
with the Supplier.
Schedule means any schedule to your License, as updated from time to time under the terms of your License. 
Service means the FactSet and Supplier software, data, databases, consulting services, file transfer and file 
sharing services, documentation and hardware, if any, whether provided on a paid or trial basis.
Supplier means any third-party supplier to FactSet or you of data or software used via the Service.

(signature page fallows)

© 2000 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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Agreed to by:
FACTSET RESEARCH SVSTEMS INC.

Signature (Duly authorized manager or officer)

Name (Please print or type)

Title (Please print or type)

FactSet Notice Recipients:
Alon Gilat
Senior Institutional Sales Representative 
One Sansome Street,19th Floor 
San Francisco, CA 94104; and

1.

Rachel R. Stern, SVP & General Counsel, 
FactSet Research Systems Inc.,
601 Merritt 7, Norwalk, CT 06851

2.

Agreed to by:
THE CITY OF LOS ANGELES

Signature (Duly authorized officer or partner)

Name (Please print or type)

Title (Please print or type)

Licensee Notice Recipient:
1. Tom Juarez

Chief Investment Officer
200 N. Spring Street, Room 201, City Hall
Los Angeles, California 90012

ffi 2000 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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<a-FactSet license Agreement
Schedule A

The City of Los Angeles 
200 N Spring Street 
Room 201, City Hall 
Los Angeles, California 90012

Licensee 
Company 
Name & 
Address:

Tom Juarez
2139784039
tom.juarez@lacity.org

Licensee
Contact:

Authorized 
Affiliates 
(include 
departments 
if relevant):

Authorized
Locations: Los Angeles, California [587202]None

Initial Term 
begins on:

Invoice Monthly in 
Advance

and ends on.01 Aug 2019 31 Jul 2024 fdsCRM ID: 587202Frequency:
You or FactSet may cancel this License effective at the end of the Initial Term or the 
end of any renewal term by giving at least three full months' written notice in 
advance. You may cancel a portion of this License above the Required Minimum at 
any time upon three full months' written notice in advance.____________________

First Price 
Increase 
Occurs On.

Cancelation
Terms: 01 Jan 2025

Products:
Annual Unit 
Price

Annual Unit 
Discount

Price Start 
Date

Price End 
Date

Annual
Subtotal

Description Qty Currency

Fixed Income Portfolio Analysis Base - 
Small Pricing Package^_____

01 Aug 
2019

160,0001 31Jul2024 USD 160,000

Moody’s Credit Ratings - Enhanced - Data 
Downloading/Screening and History 
Markit CDS Pricing - Desktop API 
(Common Client)________ ____

01 Aug 
20195 180 31 Jul 2024 USD 900

01 Aug 
2019

1,0005 31 Jul 2024 5,000USD

01 Aug 
2019

Expiring Discount 1 20,000 31 Jul 2020 -20,000USD

01 Aug 
2020

Expiring Discount 15,0001 31 Jul 2021 USD -15,000

01 Aug 
2021 

01 Aug 
2022 :

Expiring Discount 10,0001 31 Jul 2022 U5D -10,000

j Expiring Discount 1 5,000 31 Jul 2023 -5,000USDI
* The Fixed Income Portfolio Analysis Base - Small Pricing Package includes:

« 5 Workstations with Fixed Income Portfolio Analysis
• Portfolio Services for Holdings Integration and Process Monitoring
• Moody's Structured Products and Analytics

Annual Service Fees for Schedule A and Schedule A-9: 
August 01, 2019 to July 31, 2020 Service Fees: 185,000 USD
August 01, 2020 to July 31, 2021 Service Fees: 190,000 U5D
August 01, 2021 to July 31, 2022 5ervice Fees: 195,000 USD
August 01, 2022 to July 31, 2023 Service Fees: 200,000 USD
August 01, 2023 to July 31, 2024 Service Fees: 205,000 USD

Required Minimum(s):
August 01, 2019 to July 31, 2024 REQUIRED MINIMUM number of Workstation(s): 5

Additional Terms and Conditions:
1. You are required to maintain the Required Minimums listed above at all times. If this Schedule renews pursuant to 

Section 2.a of the Agreement, the Required Minimums applicable during any such renewal term shall equal the most 
recently applicable Required Minimums during the preceding term plus (i) 3% of such minimum, and (ii) the stated value 
of any expiring discounts.

2. The expiration or removal of any discount shall not be considered an increase in Fees pursuant to Section 3.c of the 
Agreement.

© 2000 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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The City of Los Angeles 
200 N. Spring Street 
Room 201, City Hall 
Los Angeles, California 90012

Licensee 
Company 
Name & 
Address:

fdsCRM ID: 587202

Authorized 
Affiliates 
(include 
departments 
if relevant):

Authorized
Locations'

None Los Angeles, California [587202]

First Price 
Increase 
Occurs On1

Initial Term 
begins on:

Monthly in 
Advance

Invoice
Frequency:

01 Aug 2019 and ends on: 31 Jul 2024 01 Jan 2025

Products and Services;
j Qty Annual Unit PriceDescription i Price End DatePrice Start Date Currency Annual Subtotal

Portfolio Batcher^ Daily 1 39,100 01 Aug 2019 31 Jul 2024 USD 39,100 j

Annual Service Fees for Schedule A and Schedule A-9: 
August 01, 2019 to July 31, 2020 Service Fees: 185,000 USD 
August 01, 2020 to July 31, 2021 Service Fees: 190,000 USD 
August 01, 2021 to July 31, 2022 Service Fees: 195,000 USD 
August 01, 2022 to July 31, 2023 Service Fees: 200,000 USD 
August 01, 2023 to July 31, 2024 Service Fees: 205,000 USD

Additional Terms and Conditions:

1. Exhibit(s), Description of Service and Terms of Use, are incorporated by reference. For the avoidance of doubt, the Service 
may only be used as outlined on the Exhibit(s). FactSet will monitor Licensee's usage and if such usage differs from or 
exceeds the levels specified on the Exhibit(s), additional Annual Fees will apply.

2. The restrictions set forth in Section 4.a of the License on (i) setting up recurring, systematic or automated downloading 
or validation processes, and (ii) use of downloading functionality to create, enhance or maintain an internal database or 
feed an internal system, shall not apply to Licensee's use of the Services provided under this Schedule in accordance with 
the parameters specified in this Schedule.

© 2000 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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Exhibit to the Analytics Production Schedule of the FactSet® Client License Agreement 
Description of Service and Terms of Use:

License Entitlements:

Service Name: Portfolio Batcher - Daily

Description of Service: Portfolio Batcher is a service designed to automate the production of Portfolio Analysis reports on a 
regular, scheduled frequency. The finished reports are exclusively intended for the use by individual recipients in lieu of 
analyzing such reports via the FactSet workstation. The reports produced using the Portfolio Batcher service are not 
intended, nor are licensed, to be fed into other systems, as layouts are not configured in a datafeed format, and are subject 
to change as our products are enhanced.

Data and outputs may be consumed in the following manner:

□ Upload to proprietary database or third-party software (disclose name of destination system) 
■ Delivered and used as is (e.g. PDF or XLS files)
□ Other

The following audiences may utilize the licensed data/reporting:

□ Team or Group (e.g. international equity, sales & marketing, compliance)
□ Licensee Location (e.g. London, All Asia Offices, etc.)
■ Enterprise Access
□ Public external communication (e.g. website, public fact sheets)
□ Direct external communication (e.g. directly to clients, in sales presentations)

Frequency Produced:

■ Daily
■ Weekly 
B Monthly 
I Quarterly 
□ Other

Service Licensing Cost: 39,100

Production Cost:

□ $$$ Per Portfolio
□ $$$ Per Bucket of #tt Portfolios 
■ Custom Schedule

Description: up to 400 monthly equivalent reports

This Exhibit is incorporated by reference into the Analytics Production Schedule to the FactSet License Agreement and does 
not stand alone as a separate contract.

© 2000 2019. FactSet Research Systems Inc. All rights reserved. FactSet Confidential and Proprietary Information.
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FactSet Information Security Addendum

This Information Security Addendum (“Addendum”) forms part of the license agreement (the 
'‘Agreement”) in place between you and FactSet Research Systems Inc. or FactSet UK Limited, as 
applicable (“FactSet”). All capitalized terms used and not defined herein shall have the meanings 
assigned to them in the Agreement. [This Addendum shall be effective as of the date that it is executed by 
the parties.]

Data Privacy. FactSet may receive information relating to authorized users of the FactSet Service. 
Such information is limited to names of authorized users and business contact details necessary for 
FactSet to authenticate users and communicate with them about the FactSet Service. Such 
information may be regulated as personal information subject to data privacy laws and regulations in 
certain jurisdictions. FactSet complies with all such laws and regulations applicable to handling of 
personal information in such jurisdictions. This includes, without limitation, the GDPR (Regulation 
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of 
natural persons with regard to the Processing of Personal Data and on the free movement of such data 
including where applicable any local implementing laws as updated from time to time), with respect 
to all data originating in the European Union. No other information that may be classified as personal 
information in any jurisdiction should be provided by Licensee to FactSet. If Licensee would like to 
use the FactSef s Service to analyze or process data that includes personal information, Licensee must 
notify FactSet and FactSet’s Client Data Integration team will advise Licensee on appropriate 
methods to anonymize such information before its receipt by FactSet.

1.

Security Measures. FactSet will implement and maintain industry standard security policies, 
procedures, processes, practices and technology to protect all of Licensee’s Confidential Information 
received by FactSet in connection with its performance under the Agreement, including security 
training for all of FactSet’s personnel who have access to Licensee’s Confidential Information as 
further described in FactSef s Security & Governance Policy, which will be provided upon request. 
Without limiting the generality of the foregoing, FactSet shall implement appropriate administrative, 
technical, physical and organizational measures and safeguards to ensure the security and 
confidentiality of Licensee’s Confidential Information, protect against any anticipated or actual 
threats or hazards to the security of Licensee’s Confidential Information and prevent against 
unauthorized access, use, copying, transfer, or disclosure of Licensee’s Confidential Information, 
with the use of reasonably up to date firewall protection, network segmentation, physical and logical 
access controls and data encryption.

2.

Datacenters. FactSet’s redundant, synchronized primary datacenters are SOC (SSAE 18, ISO 27001, 
or equivalent) certified REIT facilities located on the east coast of the United States. FactSet shall 
maintain strict building security for data centers operated by FactSet for the protection of Licensee’s 
Confidential Information while in FactSet’s control, and shall limit access to operating areas, systems 
and information to those FactSet personnel with a need for such access. Where FactSet uses a shared 
services environment, FactSet shall ensure logical separation of Licensee’s Confidential Information 
from FactSef s other clients’ data such that, in all cases, Licensee’s Confidential Information cannot 
be intentionally or unintentionally shared.

j.

FactSet will also leverage third-party laaS/PaaS services to augment these primary and regional 
datacenters, as well as to deliver services in other regions. FactSet shall ensure that all such service 
providers adhere to security standards no less rigorous than those outlined in this Addendum.

When FactSet commences leveraging third-party laaS/PaaS services to store and process client data



outside the scope of single tenancy hosting. Licensee may contact FactSet to discuss limiting the 
region(s) where Licensee’s Confidential Information is stored and processed if Licensee has specific 
regulatory or compliance needs. Licensee’s data will flow between regions without prior notice in 
the normal course of business unless limitations on regions have been agreed with FactSet.

If Licensee is subscribing to single tenancy hosting solution(s), the region(s) where Licensee’s data 
will be stored and processed will be specified on the applicable Schedule.

Migration. FactSet may move Licensee’s data housed in an existing multi-tenant data center to 
another SOC certified multi-tenant data center located in the same country as the original data center 
without Licensee’s consent. For purposes of the preceding sentence, the European Union shall be 
considered as a single country. For any permitted change to a data center location hereunder, FactSet 
shall perform, at no additional charge (for either fees or expenses), all such services as are necessary 
to complete the orderly transition to the new facilities. FactSet shall take all reasonable efforts to 
ensure that there shall be no suspension in any Services during the migration. In no event shall any 
change in the data center result in a lower standard of security controls or processes.

4.

Security Assessment. Licensee or Licensee’s third-party agent may perform an annual assessment of 
FactSet’s security policies, procedures and testing through meetings, teleconferences or the 
submission of questionnaires for FactSet’s response. In the event that Licensee opts to use a third- 
party agent to perform any such annual assessment, such agent shall be reasonably satisfactory to 
FactSet and Licensee shall ensure that such agent treats any information obtained from FactSet as 
FactSet’s Confidential Information in accordance with the Agreement. Upon reasonable notice and 
once annually, Licensee may visit one of FactSet’s data centers to visually inspect FactSet’s security 
controls. FactSet will reasonably cooperate with such assessment by providing responses and access 
in accordance with its security policies and in the same manner as other similarly situated clients. In 
addition, upon Licensee’s request, FactSet shall provide Licensee with a summary of the results of 
the most recent SOC security audit performed on the data centers where Licensee’s data is stored.

5.

Penetration Tests. FactSet shall perform periodic penetration tests not less frequently than annually 
for all FactSet’s computer electronic systems that receive, access, process or store Licensee’s 
Confidential Information. Such penetration tests shall be conducted by a reputable independent 
third-party. Upon Licensee’s written request, FactSet shall make available to Licensee a summary 
of the results of the most recent test.

6.

Security Modification. FactSet may make such modifications to its security policies and procedures 
as it deems appropriate, provided however, that no such modification may reasonably be expected to 
reduce the overall scope or level of security protections hereunder.

7.

8. Data Encryption and Transmission. FactSet data encryption shall utilize only industry standard data 
encryption protocols. Data encryption will use a defined key management process and encryption 
key strength shall not be less than 128 bits for symmetric keys, or 2048 bits for asymmetric keys. 
Internet transmission of any Licensee’s Confidential Information by FactSet hereunder shall be via 
FTP with file encryption (e.g., PGP), SFTP, or HTTPS. Licensee’s Confidential Information 
transmitted hereunder by FactSet via email shall be appropriately encrypted using TLS.

Disposal. After termination of the Agreement Licensee’s Confidential Information shall be purged 
and deleted from: (a) FactSef s interactive production systems within 60 days; and (b) all backup 
media and logging sub-systems at the conclusion of FactSet’s retention period, which is twelve (12) 
months as of the effective date of this Addendum. FactSet shall certify to Licensee, in writing that 
FactSet has complied with its obligations under this Section upon written request by Licensee.

9.



10. SAML. FactSet agrees to support the then current version of the Security Assertion Markup 
Language (“SAML”), which as of the effective date of this Addendum is SAML 2.0, as well as the 
immediately prior SAML version.

11. Secure Access and Access Controls. FactSet shall not include Licensee’s Confidential Information 
on any removable media. FactSet provides a purpose-built, virtualized non-persistent, sandboxed 
environment for appropriate role-based personnel in any FactSet global office to access Licensee data 
for Licensee-requested support, implementation, project assistance and troubleshooting purposes. 
Access to this environment shall be logged and time-limited, and records of such access will be made 
immediately available to Licensee for audit through FactSef s Control Center self-service portal. 
Access to this sandboxed environment is only allowed from Factset-provided devices and relies on 
two-factor authentication. FactSet has procedures in place to terminate role-based access upon a 
change of role or termination of employment. FactSet shall take industry standard precautions before 
allowing any of Licensee’s Confidential Information to be placed on laptops and smart phones, 
including using commercial encryption.

12. Vulnerability Management. FactSet shall maintain a regular patch management process including 
evaluation, testing and releasing of hardware, operating system and application patches as 
appropriate. FactSet shall use commercially reasonable efforts to remediate highly rated deficiencies 
uncovered by FactSet, Licensee in an annual security assessment conducted in accordance with 
Section 5 above, or a FactSet sponsored independent vulnerability assessment, FactSet also shall 
monitor peer groups, security vendor feeds and various ISAC memberships for reports of serious 
threats that may require action.

13. Security Incident. In the event that FactSet becomes aware of a security incident that involves 
unauthorized disclosure, access to, or use of, Licensee’s Confidential Information by a third party 
(“Security Incident”), FactSet shall notify Licensee (primary account contact and/or authorized 
purchaser communicated to FactSet) as soon as reasonably practicable and provide reasonable 
cooperation. FactSet will notify Licensee within a period of 24 hours following the definitive 
determination that a Security Incident has occurred. For the avoidance of doubt, events impacting 
performance, functionality and availability of FactSef s systems are considered operational incidents 
and not Security Incidents. Accordingly, general client notifications will go to Licensee if Licensee 
is affected by an operational incident. Such notification will be transmitted through the standard 
FactSet Notify tool which provides email and in-app notifications to Licensee’s individuals or groups 
who have subscribed to receive such notifications. Internal documentation and review of any Security 
Incident will be carried out in accordance with FactSef s Incident Response Policy. Following any 
Security Incident, FactSet will provide Licensee with a report containing details of the Security 
Incident timeline as well as remediation actions and engage in discussions with Licensee to review 
the report.
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LIMITSPOLICY NUMBER

h6 3035 6m7 24icoFiti
TYPE OF INSURANCE 

COMMERCIAL GENERAL LIABILITY

IMM/DD/YYYY) (MM/DD/YYYY)umhm irmfim|MSD VWDLTR
A EACH OCCURRENCE 

DAMAGE TO RENTED' ~
PREMISES |'Ea occurrence) 

MED EXP (Any one person) 

PERSONAL & ADV INJURY

X

0CLAI MS-MADE OCCUR

GENERALAGGREGATEGEN'L AGGREGATE LIMIT APPLIES PER: 
PRO
JECT □□X POLICY LOC PRODUCTS - COMP/OP AGG

OTHER:

11/03/2018 11/03/2019 COMBINED SINGLE LIMIT
(Ea accident;_________________

BODILY INJURY ( Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)________________

BA-OL840270-1S-I3-GA AUTOMOBILE LIABILITY

X ANY AUTO 

OWNED
___  AUTOS ONLY

HIRED AUTOS 
------  ONLY

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS ONLY

11/03/2018 11/03/2019 EACH OCCURRENCECUPSJ23016AB XX UMBRELLA LIAB OCCUR

AGGREGATECLAIMS-MADEEXCESS LIAB

DED X RETENTION $10,000

11/03/201811/03/2019 x \ perUB7J949731 
All Other states

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY
ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under 
DESCRIPTION OF OPERATIONS below

A QTH-
STATUTE ER

YIN SI,000,000E.L. EACH ACCIDENT

0 N/A
$1,000,000E.L. DlSEASE-EA EMPLOYEE

$1,000,000---E.L DISEASE-POLICY LIMIT

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of Insurance £3

CANCELLATIONCERTIFICATE HOLDER

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 
POLICY PROVISIONS. =£3

Factset Research Systems, Inc. 
601 Merritt 7 
Norwalk, CT 06851 USA

AUTHORIZED REPRESENTATIVE

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

DATE(MM/DD/YYYY)
06/28/2019CERTIFICATE OF LIABILITY INSURANCEsXCOFtE*

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT
NAME:PRODUCER

Aon Risk services Northeast 
Stamford CT office 
1600 Summer Street 
Stamford CT 06907-4907 USA

Inc. PHONE 
(A/C. No. Ext):

FAX . (800) 363-0105(866) 283-7122 (A/C. No.):

E-MAIL
ADDRESS:

naic nINSURER(S) AFFORDING COVERAGE

The Charter Oak Fire Insurance Company 25615INSURED

Factset Research systems, Inc. 
601 Merritt 7 
Norwalk CT 06851 USA

insurer A

Travelers Property Cas Co of America 25674INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

CERTIFICATE NUMBER: 570077237559 REVISION NUMBER:COVERAGES
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
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