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November 12, 2019 
 
 
Councilmember Bonin, 
 
 
Uber Technologies commends Councilmember Ryu on his November 1, 2019, motion to 

endorse the Los Angeles Department of Transportation Privacy Principles and build a stronger 

framework for transparency and privacy in Los Angeles. Uber, along with reputable privacy 

advocates have repeatedly called for LADOT to be transparent about how it intends to use, 

share and protect this information . We are heartened to see City Council take this initial step 

here and would urge any cities implementing the MDS to complete the same assessment 

proposed by Councilmember Ryu.  

 

Building upon this progress, we urge the Council to integrate the following 
recommendations into the process outlined by Councilmember Ryu: 
 

1. Halt further collection of data through MDS until LADOT’s report has been completed, 

assessed, and returned with the Council’s approval or recommendations. LADOT has 

been collecting this data for more than a year without properly justifying why they require 

this data and how, in corresponding detail, they intend to use the data to regulate 

micro-mobility companies.  
 

2. Establish a review board, consisting of independent privacy, civil liberties, and digital 

rights experts in addition to the Council, to appraise LADOT’s report. This issue is 

complex and will benefit from the perspectives of transportation experts, city 

representatives, and  consumer advocates.  
 

3. Require LADOT to update its analysis and provide that information to the public before 

implementing changes to the MDS that result in collection of new forms of personal data 

or new uses of the personal data LADOT has already collected .  
 

4. Establish a balance between protecting data through stated policies and standard 

anonymization techniques. While public-facing statements are critical to promoting 



 

transparency and accountability, basic data anonymization techniques can help to 

protect the data from unforeseen events, such as a data breach.  

 

Our expectation is that this process with the City Council is the first step towards establishing a 

robust and principled framework for data sharing between the private and public sector, one that 

rests upon concrete use cases and protects the privacy of individuals.  As shared in previous 

letters, and Council office meetings, our greatest concerns remain the City’s unrestricted 

collection of real-time, precise location data associated with individual trips and the risks this 

presents to our riders and your constituents.  

 

I look forward to our continued work with LADOT and the City Council on the future of mobility 

and the integral role of fair, safe and transparent data collection.  
 

 

Kindly, 

 

 

Ramona Prieto  

California Public Affairs & Policy  

Uber Technologies Inc.  
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