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Dear Councilmen Blumenfield, O'Farrell and members of the Los Angeles City Council:

On behalf of the Consumer Data Industry Association ("CDIA"), I want to offer comments 
regarding Council File No. 20-0002-S49. This proposal would require credit reporting agencies to 
provide relief to businesses and individuals whose credit scores are affected by economic distress 
related to the COVID-19 pandemic. This comment helps the Council better understand how the 
credit reporting industry is helping consumers and the legislation may do more harm than good for 
consumers.

The Consumer Data Industry Association is the voice of the consumer reporting industry, 
representing consumer reporting agencies including the nationwide credit bureaus, regional and 
specialized credit bureaus, background check and residential screening companies, and others. 
Founded in 1906, CDIA promotes the responsible use of consumer data to help consumers achieve 
their financial goals, and to help businesses, governments and volunteer organizations avoid fraud 
and manage risk.

The American economy has undoubtedly been hit hard by the outbreak of COVID-19. Credit 
bureaus have been and remain ready to assist consumers by reducing the impact of their financial 
distress on their credit history and credit scores. CDIA members have helped consumers through 
natural disasters, like hurricanes and wildfires. They have been with consumers through the Great 
Recession and through federal government shutdowns, we are with consumers now through the 
COVID-19 public health emergency and we will be there in the future when events like these occur 
again.

The credit bureaus have programs in place to limit credit harm to consumers. As policy 
makers consider alternative proposals, they should consider unintended consumer harm. The credit 
reporting industry is helping consumers through the impact of COVID-19 and we want to engage in 
constructive conversations to help policy makers understand existing consumer assistance and the 
implications of additional legislation or regulation.

Lenders and creditors have programs, such as forbearance and deferred payment, to help 
consumers through financial distress, including disasters. The credit bureaus have long had systems 
in place to enable lenders and creditors to report accounts of consumers who are in forbearance 
plans, on deferred payment plans, or subject to natural or declared disasters

There are reporting codes, which predate September 11, that have helped consumers then 
and have continued to help consumers affected by hurricanes, floods, fires, tornadoes, and other 
disasters. The leading score modelers, VantageScore and FICO, treat forbearance plans, deferred 
payment plans, or information subject to natural or declared disasters neutrally.
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Congress has created a national resolution to a national crisis. In response to the COVID-19 
pandemic, Congress passed the Coronavirus Aid, Relief, and Economic Security (CARES) Act on 
March 27, 2020. The CARES Act delivered an important win for consumers seeking help to protect 
their credit during and following the pandemic. This is a national resolution to a national crisis.

The CARES Act (Sec. 4021) amends the federal Fair Credit Reporting Act (FCRA) so that 
furnishers of information to credit reporting agencies who agree to account forbearance, or agree to 
modified payments with respect to an obligation or account of a consumer that has been impacted 
by COVID-19, report such obligation or account as "current" or as the status reported prior to the 
accommodation during the period of accommodation unless the consumer becomes current. This 
applies only to accounts for which the consumer has fulfilled requirements pursuant to the 
forbearance or modified payment agreement. Such credit protection is available beginning January 
31, 2020 and ends at the later of 120 days after enactment or 120 days after the date the national 
emergency declaration related to the coronavirus is terminated.

Suppression of credit reporting is an unnecessary measure that could be harmful to 
consumers. Suppression of credit reporting is harmful to consumers for a few reasons. Suppressing 
an account from being reported will mean that a consumer's account will not be updated to include 
that the consumer is in fact impacted by a natural disaster or national emergency. Suppression will 
prevent positive information from being included on a consumer report. A consumer making partial 
payments will not receive the benefit of having a declining balance consistently reported, even 
when a consumer is behind, but still performing under a temporary agreement or following a 
natural disaster or national emergency. For consumers who are delinquent, suppression of reporting 
means that accounts will not be updated if a consumer becomes current during the suppression 
period. If a consumer files a dispute with a lender or creditor challenging the accuracy of the 
account ("tradeline") during the period of suppression, the creditor will be required by law to 
update the account. This required update could result in potentially negative information being 
included on the consumer's credit report.

Suppression of credit reporting is harmful to lenders and the integrity of the credit reporting 
system. Suppression of credit reporting leads to increased inaccurate credit files, reduces the 
reliability of credit scores, and adds greater risk and uncertainty into the lending process. In a 
slowing economy where government agencies are encouraging greater lending, suppression could 
have the opposite effect. For consumers who were delinquent at the time of a national emergency, 
suppressing credit reporting may cause the consumer to appear less delinquent and, therefore, able 
to take on additional debt when, in fact, the consumer does not have the ability to pay. A safe and 
sound credit economy needs a reliable credit reporting system. Accuracy following a crisis will be 
critical to the economic recovery of the country. When credit reports become less reliable, the 
safety and soundness of credit reporting becomes riskier.

Federal law requires full reporting with codes, and not suppression The FCRA amendments 
under CARES requires that if a lender or creditor (called a "furnisher" under the FCRA) makes a 
payment accommodation with a consumer, like forbearance or deferred payments, the furnisher 
must report to a CRA that either the "credit obligation or account as current", or if the credit



obligation or account was delinquent before the accommodation, that furnisher must "maintain the 
delinquent status during the period in which the accommodation is in effect and if the consumer 
brings the credit obligation or account current during the [COVID-19] period report the credit 
obligation or account as current."

Federal financial regulators encourage full reporting with codes, and not suppression. On 
April 1, 2020, the Consumer Financial Protection Bureau (CFPB or Bureau) issued a policy statement. 
The Bureau strongly urged continued credit reporting and not credit suppression. The Bureau also 
reiterated its prior guidance encouraging financial institutions to work constructively with borrowers 
and other customers affected by COVID-19 to meet their financial needs.

Fannie Mae, Freddie Mac, and FHA encourage full reporting with codes, and not 
suppression. They are telling mortgage services to follow the law, which includes the FCRA, as 
amended by the CARES Act. Section 4021of the CARES Act requires lenders and creditors who place 
consumers in a forbearance or deferred payment situation to report those consumers as current.

CDIA has a dedicated webpage to our COVID-19 efforts, which includes among other 
important items: CDIA's webinars to the more than 15,000 data furnishers on how to properly 
report information during natural/declared disasters, answers to FAQ's on credit reporting during a 
time like COVID-19, resources from the largest three nationwide credit bureaus (Experian, 
TransUnion and Equifax) and our informational fact sheet on the systems in place to minimize or 
eliminate the negative credit impact of extreme events like a natural disaster or pandemic.

In conclusion, we believe there were already existing methods in the credit reporting system 
to address your concerns with providing relief to businesses and individuals whose credit scores are 
affected by economic distress related to the COVID-19 pandemic. In addition to the methods that 
already existed, we believe that the Federal CARES act, guidance from the CFPB and efforts taken by 
lenders around the country have addresses these concerns as well.

Thank you for the consideration of our comments and I would be happy to answer any 
questions you may have.

Sincerely,

Michael Cananc

Michael Carone
Manager of Government Relations


