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As a major international gateway to the United States, Los Angeles International Airport (LAX) 
plays a critical role in containing and minimizing the risk that infectious diseases pose to 
residents and visitors to LA. Los Angeles World Airports (LAWA) has been working closely 
with federal partners at the Centers for Disease Control (CDC) to help stop the spread of 
COVID-19, also known as Coronavirus.

Protocols have been established in collaboration with the federal government and are currently 
being executed upon by airport and airline employees. These measures include providing airport 
workers with adequate equipment and training, additional screening of passengers arriving from 
areas deemed high-risk for transmission of COVID-19, reporting and quarantining requirements 
for aipport staff suspecting or reporting flu-like symptoms, and additional cleanings of public 
spaces within the airport on the hour.

In this effort to protect passengers flying into and out of LAX, we must not lose sight that airline 
staff and contracted workers do the vital work of cleaning and preparing aircraft and airline 
equipment between flights, thus ensuring communicable disease is not spread to workers, their 
families, or the general population. Currently, airline support staff and contractors take a 16-hour 
required training provided that covers crisis scenarios like active shooter situations, terrorism 
incidents, and standard emergencies like what to do if a coworker suffers from cardiac arrest, or 
another health emergency. This is a requirement of the Living Wage and Service Worker 
Retention Ordinances, which also require employers operating at LAX to pay employees a living 
wage.

In the case of Coronavirus, additional training and emergency procedures are needed for 
contractors, including those servicing and cleaning passenger airlines. LAWA and the City of Los 
Angeles must have greater oversight and enforcement to ensure such procedures are in place for 
contractors and their employees. Concerning reports of contractors cleaning airplanes without 
protective gear or proper training raise alarms that the City and LAWA may need greater 
oversight of these protocols.

WE THEREFORE MOVE that Los Angeles World Airports and the Emergency Management 
Department (EMD), in consultation with City Attorney, be REQUESTED to report on the status 
of the ongoing updates to training, protocols, and compliance for airport (LAWA) and airline 
contractor and employee staff for infectious disease outbreaks, including: *

* Updating Training & Protocols: How active is LAWA and EMD in the development of 
this 16-hour training, and what triggers a review and update to it when new threats

, emerge? Has training regarding infectious diseases like COVID-19 been included in
* current training modules and if not, by when will it be?
* Certifying & Cross-Checking: Good training and education are only as strong as the 

source providing it. Which key stakeholder groups and non-govemmental organizations
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efforts are underway by LAWA and EMD to conduct third-party reviews of emergency 
response training for workers from relevant county agencies like the Department of 
Public Health and federal agencies like the Occupational Safety and Health 
Administration, Centers for Disease Control, Customs and Border Protection, and the 
Department of Homeland Security? Are there official certifications via certifying 
agencies and organizations for these types of training that can be pursued?

• Ensuring Compliance: What means do LAWA and EMD have to monitor and certify 
that 16-hour emergency response training for airline and airline support workers is 
occurring? What publicly-available documentation can be provided responsive to this 
request and ongoing by training service providers, LAWA, EMD, and companies and 
contractors operating on City facilities recording the dates, duration, content, and roster 
of individuals receiving the 16-hour training? What investigative powers and resources 
do LAWA and EMD have to ensure employee and contractor complaints regarding 
non-compliance or out-of-date training don't go unanswered? How does LAWA plan to 
address the protection of whistleblowers and reconcile worker accounts that conflict with 
documentation provided by some contractors? What kinds of regular audits are being 
done to check for compliance? What enforcement methods like fines, lease cancelations, 
suspension of licenses to operate at LAX, or other methods can be pursued if companies 
operating there are not providing adequate and up to date training?

WE FURTHER MOVE that the City Attorney and Chief Legislative Analyst (CLA) report 
back on potential reforms to improve the way current training requirements are administered to 
better ensure compliance with the Living Wage and Service Worker Retention Ordinances, as 
well as recommended updates to the Ordinances to strengthen the City’s enforcement 
capabilities, such as emergency training protocols, and penalties or fines for noncompliance;

WE FURTHER MOVE that EMD report back, in consultation with LAWA, on recommended 
training protocols that should be put in place for LAWA employees and their subcontractors in 
the case of a public health emergency or pandemic.
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