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On Tuesday, March 3, 2020, the County of Los Angeles used a modernized voting system called 
“Voting Solutions for All People (VSAP)” for the first time. VSAP allowed more people to vote 
independently than in previous elections by allowing for multiple languages and font sizes on a 
screen on which citizens voted. Any citizen of Los Angeles County could vote up to 11 days 
early at Vote Centers.

Despite these improvements, other problems occurred on the March 3rd Election Day, including 
excessive wait times at Vote Centers. Reports indicate some voters left their polling places out of 
frustration after hours-long waits, and that technical challenges with the new VSAP system were 
not handled quickly enough. Reports also indicate an insufficient number of poll workers slowed 
the process down at multiple Vote Centers.

The November 2020 election is expected to have higher voter turnout, and excessive wait times 
can be a form of voter suppression. The County and the City must quickly work to identify 
problems with the VSAP system and make fixes necessary to ensure a smooth voting process in 
November.

County Supervisor Janice Hahn introduced a motion on March 4, 2020, asking the 
Registrar-Recorder/County Clerk, in consultation with the California Secretary of State, to 
investigate all of the challenges that voters experienced on Election Day as well as all voting 
days in the County of Los Angeles, including: 1) Excessive wait times that may have been a 
result of technical issues during the check-in process; 2) Ensuring appropriate staffing is 
maintained at each Vote Center location and enough staff to respond and fix technical challenges 
arising at Vote Centers; 3) Determine the cause of 17,000 voters not receiving their Vote By 
Mail ballots as scheduled; 4) Determine how three cities and other smaller precincts were not 
included for Measure FD; and 5) Report back in 45 days with corrective measures for all of the 
above that will be put in place prior to voting commencing in November 2020.

I THEREFORE MOVE that the Los Angeles City Council formally request that the Los 
Angeles County Registrar-Recorder/County Clerk report to Council within 30 days to answer the 
questions above and any other questions Councilmembers may have regarding the March 3, 2020 
Los Angeles County voting system errors.
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