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Credit scores, developed by credit-reporting agencies such as FICO and VantageScore, 
track the creditworthiness of a business or individual, and are a crucial factor in a financial 
institution's willingness to lend funds to a business or individual. While the unprecedented 
COVID-19 pandemic has forced the country into a lockdown and the vast majority of commerce 
shuttered, the economic stability of countless individuals and businesses has become increasingly 
fragile. The financial hardship of the immediate crisis will undoubtedly lead individuals and 
businesses to dire actions, such as missing loan payments that will cause great harm to their 
credit scores. This loss of creditworthiness will further hinder one's ability to receive additional 
credit, causing further economic distress.

Credit-reporting agencies offer individuals and businesses the opportunity to petition 
their reported credit scores in order to correct inaccuracies, report fraud, investigate identity 
fraud, or other circumstances. In light of the COVID-19 pandemic, it should be incumbent upon 
credit-reporting agencies to offer relief for actions that negatively affect one's credit score. The 
city should take a leadership role in assisting with a petition process to credit-reporting agencies, 
as well as create consumer education and guidance in how to provide a fair credit assessment as 
the national economy continues to adjust in response to COVID-19.

I THEREFORE MOVE that the Council instruct the Economic and Workforce 
Development Department and Housing and Community Investment Department to coordinate 
with WorkSource Centers, BusinessSource Centers, and FamilySource Centers to provide 
residents with education and instruction on applying for credit score relief related to economic 
distress caused by the COVID-19 pandemic; and

I FURTHER MOVE that the Council instruct the Economic and Workforce Development 
Department and Housing and Community Investment Department to report back to Council with 
results of their coordination efforts in 30 days.
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