
ENERGY, CLIMATE CHANGE AND ENVIRONMENTAL JUSTICE
MOTION

As a result of the recent COVID-19 crisis, many families in the City are dealing with economic 
hardship. These families are experiencing significantly reduced work hours, lay-offs and limited 
employment opportunities. The longer the COVID-19 crisis continues, the more widespread 
these economic challenges will be.

This situation is making it very difficult for residents to pay for basic living expenses; including 
paying for utility bills.

In order to help struggling families pay for utility bills, the City of Burbank maintains the 
Burbank Water and Power Project Share Utility Donation Program. The Program provides 
short-term financial assistance to Burbank families who are having difficulty paying their utility 
bills. The Program is supported by donations provided by participating Burbank ratepayers.

The Burbank utility bill contains a Project Share line item that allows ratepayers to donate a 
specified amount or to round up their bill. Donation proceeds are compiled by the Program and 
provided to families in need.

The City’s Department of Water and Power (DWP) used to contain a similar donation line item 
on the utility bill; however, when the bill was redesigned, the line item was omitted.

Given the significant need to support local struggling families, the DWP should implement a 
program modeled after Burbank’s Program and include a donation line item on the utility 
services bill. In this manner, the City can more effectively help local families fact 
challenges.

economic

I THEREFORE MOVE that the Department of Water and Power report to the Council in 15 days 
on the feasibility of implementing a Project Share Program modeled after Burbank’s Program; 
and that contains a line item on the bill that facilitates donations to the Program to support 
ratepayers facing economic hardship.
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