
Communication from Public
 
 
Name: Linh Da Tran
Date Submitted: 06/08/2020 10:16 PM
Council File No: 20-0656 
Comments for Public Posting:  I am writing as part of the Coalition of Small Rental Property

Owners. As a small mom and pop landlord with one rental
property, utilities including sewer, electricity, water and sewer
have skyrocketed. Please support solutions that reduce landlords
from bearing the brunt of the stop-evictions movement. I support
people having homes and helping people through tough economic
times but the burden must be shared amongst local, state, federal,
and privatized and/or state owned companies. For us to help keep
residents in homes and prevent homelessness - we need to spread
the cost otherwise we will go under. Please note, I support the
below proposed solution: · Reduction or waiver of Utilities
(Power/Gas/Water as applicable) and Sanitation charges during
the emergency period due to increased costs incurred during the
stay-at-home order. Thank you for your time and please reach out
if you have other solutions, suggestions and/or considerations. I
find the best solutions happen when there's open dialogue and
alignment. - Linhda linhdy@hotmail.com 



Communication from Public
 
 
Name:
Date Submitted: 06/08/2020 11:14 PM
Council File No: 20-0656 
Comments for Public Posting:  This time of fear and uncertainty was the perfect storm for

creating an off-the-charts water bill. A tenant does not make a
plumbing repair request between March 14, 2020 to May 19,
2020. The March 16, 2020 Housing Authority inspection, that
under normal circumstances would have caught such a repair, was
postponed. I made have appeals to LADWP Customer Relations
for some type of financial relief or forgiveness during these
unprecedented times to no avail. 



Mary Seay 
 

 
 
May 29, 2020 
 
LADWP Customer Relations Office 
P.O. Box 51111 
Los Angeles, CA 90051 
 

To Whom It May Concern: 

I am the owner of a small “Mom and Pop” property 10318 S. Main Street, account 
# . I have served as a teacher in the same community for 23 years. I am a single 
income household. I am not a corporation. I am among the housing providers that may live 
paycheck to paycheck when faced with covering shortfalls of the property. I am barely making a 
rebound from the housing crisis of 2008 and outrageous trash bills in 2017. I have had this 
account since 2003, and I have never asked for an adjustment or relief even when the requests 
were valid. I have always paid. A $4832 water bill for one billing cycle is financially 
devastating. 

 During these unprecedented times and time of economic uncertainty, it is stressful to pay 
a $1800 water bill one month only to get a $4900 LADWP bill the next. My May 2020 to July 
2020 water bill and sanitation charges are also impacted. This one bill represents two years of 
what I would typically pay.  Paying this bill presents a financial hardship. I am requesting the 
mercy and relief of LADWP. 

Owners of 2-4 units are already uniquely vulnerable. Unlike owner occupied single 
dwellings, we are not the end-user of the water. We must trust that those who are, will use it 
responsibly and not abuse it. Unlike owner occupied single dwellings, the ratepayer and the 
person who generates the bill are not the same. The tenant in this situation has never seen a water 
bill, so she has no idea of the magnitude of waste, nor the financial impact. 

 
The Safer at Home Order, Ordinance 186585, Ordinance 186606, and Anti-Tenant 

Harassment Ordinance adds more vulnerability. I am at the mercy of the tenant’s responsible 
usage and timely reporting of repair needs and LADWP’s system for notifying ratepayers of 
unusually surges in use. Under normal circumstances, this unit would have had an annual 
inspection on March16, 2020. But all inspections have been put on hold during this time. Under 
normal circumstances, the tenant would have undoubtedly made a repair request. There would 
have been a plumber sent to make repairs in a timely manner. There is a record and history of 
timely and responsive repairs for this unit plumbing and otherwise.  

 
However, these are not normal circumstances. Residents are asked to stay at home and to 

isolate if any member of the household is ill, or under quarantine due to COVID-19. How does 
one make a repair request requiring someone outside of the household to enter their home during 
a time of Safer at Home and Social Distancing protocols?  Whatever the reason the tenant did not 



call for repairs, I cannot be certain of because I cannot even ask because of the unique tenant 
protections during this time could result in a harassment suit. At the very least, the tenant would 
have been advised to turn off the water at the source of the problem. 

 
The March 14th to May 14th billing period has charges of $4832 for water due to 

circumstances beyond my control. I do not live on the property and would not have knowledge 
of the leak unless it was reported by the tenant or upon receipt of the bill. 

I am also concerned that there is no system in place to safeguard against this type of thing 
from happening again. Every safeguard failed and there was nothing in place to notify me, like 
fraud alerts on other accounts, before the bill reached this extreme amount. I have taken every 
measure within my power to conserve water and comply with city conservation efforts. But if 
one genuinely wants to mitigate systemic waste, small residential apartments, 2-4 units, need to 
have their meters read monthly just like commercial properties instead of bimonthly like single-
dwelling units. 

 I am requesting that these unique circumstances be granted financial relief. I can be 
reached regarding this matter at . 

 

Respectfully, 

 

 

Mary Seay 

 

 



 





 

 



Communication from Public
 
 
Name: Jennifer
Date Submitted: 06/08/2020 08:51 PM
Council File No: 20-0656 
Comments for Public Posting:  Due to COVID-19, many small mom and pop landlords have seen

a rise in water and sewage bills. Of course kids and parent are
obeying the shelter in place order. These cost have always been a
great concern for small property owners. DWP needs to evaluate
its practice and provide small rental property owners/mom and
pop landlords with incentives for relief of these astronomical bills.
Since there is moratorium that allow tenants twelve months to pay
back rent, this has put a burden on us. Please note we struggle to
pay our mortgage if our tenants do not pay rent as well as we have
to continuously repair or replace equipment as they break down,
regardless if rent is paid or not. We need for you to hear us and
see or struggle as real. We need your help. 




