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In response to the COVID-19 pandemic, Mayor Eric Garcetti issued the Safer at Home 
order which prohibits large public gatherings, closes theaters, bars and other entertainment 
venues as well as prohibiting restaurants from providing dine-in service to customers. Wherever 
and whenever feasible, residents of Los Angeles have been asked to isolate themselves in their 
homes. Angelinos have by and large answered that call and have stayed in their homes in an 
effort to stop the spread of the COVID-19 virus, Residents have been asked to work from home 
if possible, take on the role of educator for their children, as well as having to eat in more often. 
All of which result in additional usage of water and power than a resident would normally utilize 
in the absence of the Safer at Home order.

It is anticipated that a review of usage data from the Los Angeles Department of Water 
and Power (LADWP) will show that the sacrifices and change in lifestyle that requires residents 
to remain in their homes has increased residential water and power bills significantly during this 
time. This unexpected and additional expense can be a hardship for a family trying to make ends 
meet during this emergency period. It will become even more acute if the order continues into 
warmer months and families are forced to be at home and rely on home air conditioning when 
they might otherwise be at work, school, cooling centers, malls, theatres, and other businesses 
where they would typically escape the heat.

The City should take a look at any potential opportunities that may exist to help residents 
with this additional expense including the feasibility of billing residents for their historical 
average usage during the local emergency period and offering options to residents to address this 
additional expense they are burdened with due to their efforts to stay home in order to help stop 
the spread of COVID-19.

I THEREFORE MOVE that the LADWP report to the City Council on the impact that 
the COVID-19 pandemic and the subsequent Safer at Home order has had on residential and 
commercial LADWP utility bills throughout the City.

I FURTHER MOVE that the LADWP report to the City Council on opportunities and 
options for the LADWP to provide aid to all residents of Los Angeles relating to their additional 
water and power usage costs that have been a direct result of the COVID-19 pandemic and the 
subsequent Safer at Home order.
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