
Communication from Public
 
 
Name: John Choi
Date Submitted: 02/12/2021 06:30 PM
Council File No: 20-0995 
Comments for Public Posting:  Please find attached Airbnb's written response to the

Blumenfield-Ryu motion related to platform compliance and
enforcement of the Homesharing Ordinance. 



 

 
 
 
 
 

 
February 12, 2021 
 
 
Honorable Members of the Planning and Land Use Committee 
Los Angeles City Hall 
200 N. Main Street 
Los Angeles, CA  
 
RE: COUNCIL FILE 20-0995 
 
Dear Members of the Committee: 
 
We are writing in response to the motion from Councilmembers Blumenfield and Ryu (Council 
File 20-0995).  The August 9, 2020 Los Angeles Times article referenced by the motion was 
inaccurate in asserting that there were thousands of illegal listings on Airbnb’s platform, and no 
such assertion has ever been made to us by the City Planning staff with whom we are regularly 
in contact. In fact, on June 25, 2020, in collaboration with the City of Los Angeles, we launched 
a first-in-the world automated compliance system.  Thousands of illegal listings were removed 
from our platform, and when new illegal listings are identified by the City they are automatically 
removed from our platform.  This is the most sophisticated compliance system in the nation. 
Airbnb is the only platform that has implemented an automated system in coordination with the 
City despite the Planning Department urging other platforms to engage, all of which continue to 
ignore the City’s request and provide no listing data to help effectuate City enforcement. 
 
On January 6th of this year, Planning Department staff contacted us and raised a concern that 
listings that were claiming an exemption from registration because they were a hotel or other 
traditional hospitality accommodation, were, in fact, illegal listings claiming a fraudulent 
exemption.  Having been notified by staff, we investigated the issue and out of the thousands of 
legal listings on our site, we identified just over 200 listings that appeared to have fraudulently 
claimed an exemption.  The listings have since been removed from our site and have been 
prevented from relisting.  Moreover, because of the automated system we have in place, if 
someone finds a way to fraudulently relist, the City can inform us and once again the listing will 
be removed.  We additionally note that the City has long been aware of the need to provide an 
official registry of valid exempt listings for our review and only provided the exemption registry to 
us earlier this month.  Obtaining this valid exemptions registry was critical to bolstering our 
automated compliance system because the City’s earlier iteration of this list was incomplete and 
inaccurate, resulting in dozens of listings inappropriately flagged as a fraudulent exemption 
when, in fact, the listings were valid hotels that were later recognized by the City as such.  

 



 
We cannot speak to the status of these listings on other platforms that do not share data with 
the City in the manner of Airbnb.  Additionally, we are concerned that because we share more 
data and information with the City than any other platform that we are also subject to 
enforcement measures that exceed those applied to our competitors.  We should not be 
disadvantaged simply because we are more cooperative, and would urge this Committee to 
focus at least as much attention on those platforms that provide the City with no data, and 
whether those platforms are meeting their obligations under the Home Sharing Ordinance.  Our 
own inquiries regarding compliance by other platforms and the City’s enforcements in this 
regard have not been satisfactorily answered. 
 
This motion also conflicts with our meeting with City Planning Staff just this week to discuss 
additional ways that Airbnb and the City can partner together to address party home and 
nuisance listings.  At this meeting, City Planning Staff and local City neighborhood prosecutors 
expressed their deep gratitude for our existing compliance scheme and past efforts (in 
coordination with the LAPD) to take platform action (above and beyond that required by the 
City’s Home-Sharing Ordinance) on problematic listings.  Indeed, as reported in a January 6, 
2020 Los Angeles Times article, LAPD Capt. Steven Lurie noted that “LAPD Hollywood Division 
appreciates Airbnb’s outstanding cooperation in delisting nuisance party locations.”  City staff 
made clear that it viewed Airbnb as robust partners and welcomed Airbnb’s continued efforts to 
address the City’s STR concerns.  
 
It is indisputable that Airbnb’s automated system with the City is the superior platform 
compliance method - one that avoids the need for the City to expend significant time and 
resources to enforce its Home-Sharing Ordinance.  The creation and launch of this system 
required extensive platform resources and months of close coordination with City staff, much of 
which took place during the initial stages of the COVID-19 global pandemic.  Despite these 
unprecedented circumstances, Airbnb is proud to be on the only platform that has partnered 
with the City in this regard, and we believe it will continue to be an effective enforcement tool. 
No compliance tool is fool-proof, but using the tools in place and in working with the City to 
address issues as they may arise, Los Angeles will lead the way in STR regulation and 
compliance methods. 
 
Sincerely, 
 

 
John Choi 
Policy Manager 
 
 

 


